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Leab ocBOeHUS IMCUMILINHBI:
CdopmupoBath y CTyJJ€HTOB KOMIIETEHITUU

YK OC-1 CrnocoOHOCT, NPUMEHSATh KPUTHYECKUN aHaau3 WHOOpPMAIMU M CUCTEMHBINA
HOJXO/ JJISi pelIeHus 3a7ad 00OCHOBaHUS COOCTBEHHOM TI'pa)XIaHCKOW M MHPOBO33PEHUYECKOMH
MO3UIUU

OIIK-5 CrocobeH y4HThIBaTh B NMPO(ECCHOHAIBHOW AEATENbHOCTH TEHIACHIIMU Pa3BUTHUS
MeIMaKOMMYHHKALMOHHBIX CHUCTEM PETMOHA, CTPAaHbBl M MHUpPA, MCXOAS U3 MOJMTHYECKHX H
HSKOHOMHYECKUX MEXAaHM3MOB HX (DYHKIMOHHUPOBAHMSA, TMPABOBBIX M JTUYECKHX HOPM
pErynupoBaHUs

Ilnan kypca:

Pa3nen 1. OcoGeHHOCTH MAPKETHHIOBOI'0 HCCJIeI0BAHNS

Tema 1.1. Cneumdpuxka MAPKETHHIOBBLIX HCCJIE€JI0BAHUI B pekjaMe M CBA3AX C
00111eCTBEHHOCTBHIO

[Ipenmer, 3amaun U cTpykTypa Kypca. Crenudpuka MapKEeTHHTOBOTO HCCIIEIOBAHUS B

cpepe PR. OcHOBHbIE TOHATHSA MapKETUHTOBOro ucciepoBanus. IIpeamer, oOBeKT
uccinenoanus. Llens u 3agaun uccienoBanus B chepe pexiaamsl 1 PR. OcHOBHBIE HampaBieHUs
ucciae0BaHuil. MeTooNorusl MCClIeoBaHusA. DTHUKA HCCIEIOBAaHUNA B pEKJIaMe MU CBS3SIX C
001IeCTBEHHOCThI0. (OCHOBHBIE STHYECKHE MPUHIUIBI M HOPMBI, KOTOpbIE HEOOXOAMMO
YYUTHIBATH MPU MIPOBEACHUN MAPKETUHTOBBIX UCCIICIOBAHUM.

Tema 1.2. CrpykTypa Hu cojep:kaHHe HCCJeJOBaAaHHUS B peKJaMe H CBA3AX €
00111eCTBEHHOCTH IO

OcHoBHBIEC JTambl TIpolriecca ucciieqoBanus B cdepe pekinambl U PR. IlpenBapurenbHoe
oOcyxnenue u cornacoanue. Ompeznenenue mpoOnembl. OOOCHOBaHME HEOOXOIUMOCTH
MPOBEJICHUS uccaeaoBanns. POpMyITMPOBAHUE LETU U 3a/1a4 UCCIICIOBAHUS.

[InanupoBanne M opraHuzauus wuccienoBaHusd. OrmnpeneneHne COOTBETCTBYIOLIETO THIIA
uccinenoBanus. IloaroroBka mMarepualioB wuccienoBaHud. MHCTpyMeHTapuii MapKETHHTOBOTO
uccnenoanus. [IpoBenenue wuccienoBanusi. CoBpeMeHHBIE TEXHOJIOTUHM cOOpa JaHHBIX.
[TonroroBka wuHpopmauuu st aHanu3a. llpuMeHenue W aHanu3 JaHHBIX. [IpeacraBneHue
pe3ynbraToB. [loaroroBka otuera. PazpaboTka pexkomennaiuii mo PR-ngestensHoCTH.

Tema 1.3. OcHOBHBIE BH/bI HCCJICIOBAHNH B PeKJIaMe U CBA3AX € 001eCTBEHHOCTBIO

Bropuunsie uccnenoBanus. Bropuunas unHdopmanus u e€ ucTouyHUKH. Mcmonb3oBaHue
pe3ynbTaTOB BTOPUYHBIX HccleqoBaHUM. JIOCTOMHCTBA M HEJOCTATKM BTOPUYHBIX HCCIIEIOBAHUI
B pexiame u PR. [TepBuunbie uccnenoBanus, ux Buabl. Kauecrsenusie ucciaeaopanusi. OCHOBHbBIC
LIEJIM U HallpaBJIEHUs KaYeCTBEHHBIX HcclieJoBaHUi B pekiname u PR. JlocTonHCTBa 1 HETOCTaTKH
KaueCTBEHHBIX uccienoBanuii. KonmnuecTBennble ncciaenoBanusi. OCHOBHBIE 1I€JTM M HATTPaBICHUS
KOJIMYECTBEHHBIX HcclieoBaHuM B pekiiame v PR. JlocToMHCTBA M HEOCTATKU KOJIMYECTBEHHBIX
uccienaoBanuii. [IpenmyrecTBa KOMOMHUPOBAHHOTO MCCIIEIOBAHMUS.

Tema 1.4. Boi0opka

OcHOBHBIE TOHATUS BBIOOPKU. I'eHepanbHasi COBOKYNHOCTb. BbIOOpOUHAs COBOKYIHOCTb.
PenpesentatuBHOCTH BEIOOPKH. OMIMOKH BBIOOPKH.

Mertoas! popmupoBanus BeiOopok. CirydaitHblit 0Tr60p. OcHoBa BbIOOpKH. O0BEM cirydaitHON
BbIOOpKU. Tumbl ciydaiiHoil BeIOOpku. Hecnywaitnas BbpiOopka. OcHoBa BbIOOpKH. OO0BEM
Hecy4yaifHol BBIOOpKH. THIBI HecTydaitHON BBIOOPKH.



Pa3zgea 2. [Ipouecc MApKEeTHHIOBOI0 UCCJIEI0BAHUS

Tema 2.1. MeToas! coopa nHpopManuu

Meton ompoca. Kiaccudpukauus omnpocoB. J[OCTOMHCTBA W HEOOCTAaTKH  OIPOCOB.
[Tpoexumonnsiii meroa. [lanenpHble ucciaenoBanusa. Ux ¢dynkmuu. Knaccudukamus naHenew.
[TpoGnemsl ncnonp3oBanus nanesneii. Habmonenue. [Iponeaypa nadmonenus. Knaccuduxarus
HaOmronenuii. JIOCTOMHCTBa M HeAOCTaTKW HaOmoneHus. DOHU3HOIOTHYECKHE HCCIeTOBAHUS.
OkcrniepuMeHT. Bujpl U MaHbl SKCIEPUMEHTOB. YTPO3bl, BO3HHUKAIOUIME MPU IMPOBEICHUU
HKCIEPUMEHTOB. JIOCTOMHCTBA M HEAOCTATKM 3KcrepuMeHTa. Mix-meronuku: hall-rect, home-
TecT, secret shopping. KaOunernsie wuccienoBanusi. Metoasl paboThl € JOKyMEHTaMHU:
(dbopmanu3oBaHHbIN U HeOPMaTU30BaHHBINA aHATIH3.

Tema 2.2. Pazpabotka ¢opm Ajs cO0pa JaHHBIX

Oransl pa3paboTku aHKeTsl. CocTaBiieHHe BOpocoB. Byl Bonpocos. Pa3paboTka OTKPBITHIX
U 3aKphITBIX BompocoB. Kommosumuss u odopmieHue aHkeTbl. Jlormdeckwii KOHTPOIb U
anpoOanust MHCTpPyMEHTapusi ompoca. BHyTpeHHee TecTHpoOBaHME M INWIOTaXX AaHKeT.
ConpoBoauTEIbHBIE MATEPUAIIBI.

Tema 2.3. U3MepeHnsi B MAPKETHUHTOBBIX HCCJI€I0BAHUSX

OcHosHble Tumbl mkan. Homunanenas mkana. [Topsinkosas (panrosas) mkana. lHTepBanbHas
mkana. OTHocuTenbHass mkana (merpuyeckas). Kiaccudukanus MeTOIOB IIKAaIUPOBaHUS.
Metoabpl  CPaBHHUTENIBHOIO  IIKAJIMPOBAHMS: IONAPHOTO  CPABHEHUSA;,  YINOPSAOYEHHOIO
LIKAJIUPOBAHMUs; C IOCTOSSHHOM cymMmoM; Q-copTupoBka. MeToabl HECPAaBHUTEIBHOIO
HIKATUPOBAHUS: rpaduueckas IiKaua (HempepbiBHAS PEUTHMHIOBAs IIKaia); JeTaTU3UPOBaHHAs
pedTHHTOBAs MmIKaIa; mkana Jlaiikepra; cemanTruaeckuii muddepenmnualn; mkana Cranena.

Tema 2.4. AHaIU3 JaHHBIX U NIPeACTABJICHHE Pe3yIbTATOB

MapKeTHHI0BOI'0 HCCJIe10BAHMSA

W3ydyeHue W omnucaHue JNaHHbIX. AHanu3 M uHTeprnpertanus uH@opmauuu. OLeHUBaHUE
U3MEpPEHU B peKiiaMe U CBS34X ¢ 00IEeCTBEHHOCThI0. OnucaTesibHble METO/IbI JUIs BCEX YPOBHEH
U3MepeHus. AHanM3 JaHHBIX MHTEPBAJIBHOIO U OTHOCUTEIBHOTO YPOBHS H3MEPEHUH.
KomnrerorepHslii ananu3 ganHbiX. Cratuctuueckuil BeIBoJ. IIpoBepka runores. Ilpencrasnenne
Pe3yJIbTaTOB HCCIIEI0BAHNUS.

OTuéT O MapKeTHHIOBOM HccienoBaHuu. TpeOoBanue k otdery. Popmbl ordyera 00
uccienoBanuu. IluceMeHHBI OTU€T 00 wuccnenoBanuu. Ero crpykrypa U cojepkaHue.
Coo01eHne pe3ynbTaToB HCCIEIOBAHUS B MUCbMAX U CIYXEOHBIX 3alucKax. Y CTHBIA OTUET 00
uccienoBanuu. Ero crpykrypa u cogepxanue. Mcrnonb3oBaHue pe3yibTaToB UCCIEIOBAHUN NTPU
IPUHSITHN PELLICHUM.

Tema 2.5. CuTyauuoHHBIN aHAJIN3

[TonssTe u mpenMer cuTyauunoHHoro aHanuza. Mertononorus SWOT-ananuza. Matpuna
yrpo3. Omubku, Bo3HMKaroume npu nposeneHnn SWOT-ananu3za. McciaenoBaHue pbIHOYHOM
cutyauuu. VccnenoBanue noBeneHUs MOKyNarenaeil Ha phIHKE TOBApoB U yciyr. OTHolIeHHE
notpeduteneit k pupme, Topropoii Mmapke. CterneHb y10BIETBOPEHHOCTH OTpedUTENEN TOBApOM,
yciyroi, ¢upmoii. MccienoBaHue MOKYNaTeNbCKUX HaMepeHui. JlMarHoCTHKa COCTOSHUS
KOHKYpPEHLIMM Ha pbIHKE. AHalIM3 [OKas3aTeled JAeATeNIbHOCTH KOHKYypeHTOB. OleHka
KOHKYPEHTOCIIOCOOHOCTH TOBapa.

@DopMbI M1 METOABI TEKYLIEr0o KOHTPOJIA yCIEBAeMOCTH 00y4arOMXCH U MPOMEKYTOYHOM
aTrrecTanmu.

B Xxonme peammzanyu JUCHUIUIMHBI HMCHOJB3YIOTCS CIEAYIOIIME METOABl TEKYILEro
KOHTPOJIS YCIIEBAEMOCTH 00Y4arOIUXCS:



Tema (paznen)

Meroas! TEKyIEro KOHTPOJIS
yCIIEBAEMOCTH

Paznen 1. OcoGeHHOCTH MapKETHHTOBOTO UCCIICIOBAHUS

Tema 1.1. |Cnenuduka MapKETHHTOBBIX UCCIICIOBAHUMA B | Y CTHOE BBICTYILJICHUE C JIOKJIAJIOM U
CBSI3SIX C OOIIECTBEHHOCTHIO Mpe3eHTaIHeH, MPaKTUYECKOE
3aJaHue
Tema 1.2. |CtpykTypa u copepkaHHe UCCIIEI0BaHUS B VY cTHOE BBICTYIUIEHHE C TOKJIAJA0M
CBSI3SIX C OOIIECTBEHHOCTHIO U TIPEe3eHTallUCH, TPAKTUIECKOe
3aJJaHue
Tema 1.3. |(OcHOBHBIE BUJIbI KCCIICIOBAHUM B peKjiaMe U | Y CTHOE BBICTYIUICHUE C JOKIIAJI0M
CBSI3SIX C OOIIECTBEHHOCTHIO Y MIPE3CHTALUEH, TPAKTUYECKOe
3aJaHue
Tema 1.4 |Boibopka VY CcTHOE BBICTYILIIEHUE C JOKJIAI0OM

n HpCSCHTaHHGﬁ, IMPAKTHUYICCKOC
3aJaHuc

Pazpgen 2. Ilporecc MapKeTUHTOBOTO UCCIIEIOBAHUS

Tema 2.1.

MeTtoabl coopa nHdopmanuu

Y CTHOE BBICTYIIIICHUE C IOKJIAI0OM U
IIPE3ECHTALUEH, MIPAKTUYECKOE
3a/laHue

Tema 2.2.

Pa3paboTtka popm st cOopa JaHHBIX

VYcrHOC BBICTYIIZICHUC C JOKJIaJ0M U
HpCSGHTaHHeﬁ, IMPaKTUYICCKOC
3aJaHuc

Tema 2.3.

I/ISMepeHI/IH B MApPKCTUHI'OBBIX UCCICAOBAHUAX

Y C¢THOE BBICTYIIIICHUE C IOKJIAI0OM U
IIPE3ECHTALUEH, MIPAKTUYECKOE
3a/laHue

Tema 2.4.

Ananu3 JaHHBIX n MMpCACTAaBJICHUC
PE3YJIbTATOB MAPKETUHI'OBOI'O UCCIICAOBAHU

VYcrHOC BBICTYIIZICHUC C OOKJIaA0OM
n Hpe3eHTaHH€ﬁ, IMPAaKTHUYCCKOC
3aJaHuc

Tema 2.5

CuUTyallMOHHBIH aHATN3

Y C¢THOE BBICTYIIIIEHUE C JOKJIAI0M
U NIPE3EHTALNEN, TPAKTHYECKOE
3a/laHKe, 3aIIUTa KOHTPOJIBHOU
paboThl

IIpomesxyTouHas

arrecranus IMPOBOAUTCA B

YCTHOFO/HI/ICBMCHHOFO OTBCTA Ha BOIIPOCHI.
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T, 2011,
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