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[IPE3CHTALMY U CAMOIIPE3EHTALIH

1. Ilnau kypca:

Pa3znen 1. Meauanus Kak HAYYHO-NIPUKJIAAHAA OTPaCjJb 3HAHUSA

1.1. Mequanus Kak TEXHOJIOTUS aJbTEPHATHBHOIO pa3pelieHusi KOH(PJIMKTOB U CIOPOB

[lonatue Menauanuu, MpeaMeT M CHUCTEMa aJbTEPHATUBHOIO paspelieHust crnopos. IIpuHiumb
aIbTEPHATUBHOIO pa3peuieHust crnopoB. Metoasl (PopMbl) aJbTEPHATUBHOIO pa3pellieHUsl CIIOPOB:
pasHooOpa3ue U KpaTkas xapakTepucTuka. [IpenMyiiecTBa 1 HEIOCTATKU AJIbTEPHATUBHOIO Pa3peIIeHus
cnopoB. CyzneOHast cucTeMa W aJbTEPHATHBHOE paspemeHne cropoB. OOmas XxapakTepUCTHKA
IPUMHUPUTENIBHBIX MPOLENyp B T'PaKJAHCKOM M apOUTpa)KHOM Ipolieccax. Meauanus Kak TEXHOJOTHUS
KOMMYHHKAIlMM. Meauanuss Kak TIeperoBOopsl C y4acTHEM MeEuaropa I0 TPHHITHIO pPEHICHUS,
ycTpauBaroleMy obe CTOpoHbl. «MeToJ NMpUHIMNUANIBHBIX HeperoBopoB» (P.@umepa u Y.IOpu) wu
KoHUenmus nocpeanuyectna (Y. JInHkosnbHa) Kak ocHOBa Meauauuy . OCHOBHBIE MOHATHUS MPOLETYPHI
Menuanuu. Menuanusi (MEAUATOPCTBO) Kak COAEHCTBHE TpeThbel CTOPOHBI IBYM (Win 0ojee) APYIMM B
NIOMCKAaX COIJIAICHUS] B CIIOPHOW WM KOH(IMKTHOW cuTyanuu. [IpuHIMNHANbHAs BO3MOXKHOCTH
menuanuu. [Ipaktuka oGparieHus K TpeTbei CTOpoHe.

1.2. UcTopus cTaHOBJIEHUS U Pa3BUTHE MeAUAIUN

Ucropus meananm kak MeToAa albTepHATUBHOTO pa3pemieHus: criopoB. COOTHOIIIEHUE TTOHITHI
"koHGIUKT", "KoHpHKTONMOTHA" U "Menuarusa". OCHOBHbIE IPUHIIUIIBI MeAUaluU. Pa3nuyHbie MOAX0abI
B Menuanuu. [IpermMyIecTBa W HEJOCTATKUA IO OTHOIICHUIO K JPYTUM albTEPHATHBHBIM CIIOCOO0aM
paspenieHus Cropos.

[Ipodeccuonanuzanus aeATETLHOCTH MeEAUATOpOB. Meauaius Kak OOIIECTBEHHO 3HaYMMast
nestenbHOCTh B CIIIA ¢ Hauana 60-x rogoB. OnbIT UCNONb30BaHus Meauanuu B ctpanax EC.

1.3. PazButune mennauuu B Poccru 1 ee HOpMaTUBHOE NPaBOBOe o0ecreyeHne

CranoBnenue u passuthe Meauanuu B Poccun. IIpaBoBoe perynnposanue meauanuu B Poccuu u
B 3apyOexHbIX CTpaHax. EBpomelckuil kojaekc MoBeAeHHs s MeAuaTtopoB. OTBETCTBEHHOCTh
MEUaTopa.

OCHOBBI peryIupOBaHUs MEIUATUBHON nesaTenbHOCTH B Poccuiickoit deneparnuu. CTaHOBICHHUE U
pa3Butue meauanuu B Poccun. ®@enepanbhblil 3akoH Poccniickoit @enepauyu ot 27 nrong 2010 r. N 193-
®3 "OO6 anpTEepHATUBHOW TPOIEAypE YPETyIUPOBAHUS CIOPOB C YYAaCTHEM IOCPEIHHKA (TMpOoIeaype
menuanun)". OcobeHHOCTH mporenypsl Meauauuu B Poccuiickoit @eneparuu. Ilpeamnocbuiku u
npensTcTBUs A7 (GopMHUpOBaHMS MHCTUTYTa Menuauuu B Poccuu. Poccuiickas mpakTHka Meauaiyu.
JeATenpbHOCTh 110 MPOABUKEHUIO MEUALIUN.

1.4. Cy0beKTbl M BUABI MeIHALIUHA
CyObekTbl Memuanuu. llenmecooOpa3sHOCTh y4YacTHS TPEThe CTOPOHBI B PETYIHPOBAHHH
KOH(JIMKTHBIX OTHOIIEeHWH. Buapl memmanuu. Ilpsmas u kocBeHHas Meawanus.dopManbHas HIH
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opunmansHas Menuanus. HedopmanbHas, HeobunmanbHas menuanus. OduiuanbHble MEIUATOPHI.
HeodunmansHabie MeTuaTophl.

XapakTepHble 4epThl (yciioBusi) apOutpaxka: 1) oOs3arenpHas OpUIUYECKas CHJIA €r0 PelIeHH
JUISL  CHIOPSIIIIMX CTOPOH; 2) BBIOOp apOwWTpa WM apOUTPOB CAMHUMH CIOPSIIMMH CTOPOHAMHU.
HeoOxomumocTh Meauanud B ciiydae ocTporo  KoH(uukra. TunuyHble MOTHUBBI OOpalieHus K
meanatopy OcHOBHbIE (YHKIIMHM MeauaTopa B XOJE€ yperyiaupoBaHus KOHQUUKTA. Dopmbl
nocpennuuecta (Mupumanosa M. C.): 1) meauanus; 2) dacunuranus; 3) npuMupeHue; 4) apouTpax.

1.5. IlpyHIMIIBI , HHCTPYMEHTHI M 3(p(PeKTUBHOCTH
MeTHANNU

[Mpunuuner B meamanuu. KoudunenuuansHocTh.  JloOpoBosbHOCTE.  HelTpanbHOCTh |
OeCTIPUCTPACTHOCTD TPEeThel CTOPOHBI. OTBETCTBEHHOCTh CTOPOH 3a MPUHATHE perneHuid. OTKPBITOCTh
("mpo3paunocts"). PaBHOmpaBue cTopoH. BrlpaBHMBaHME o0O0BeMa BpeMEHH pPabOTBI ¢ 00EHMH
ctopoHamu. DakTOPHI, BIUSIONINE HA YCIEITHOCTD MPOIEAYPhl Meauanuu. MIHCTpYMEHThI MEANAIINH, HX
BUJIbI U 3HaueHue. LlenecooOpa3HOCTh MPUMEHEHHSI OT/IEIbHBIX HHCTPYMEHTOB B IPOLEAYPE MEAUALINH.
Onenka 3¢ (heKTUBHOCTH METUAIIH.

Paznen 2. Opranu3anuoHHO-KOHIENTYAJIbHbIE OCHOBbI MeIHAIIUMN
2.1. Posin, 3a1a4u 1 PYHKIMH MEJUATOPA KAK TPeTheldl CTOPOHBbI

[TonsaTHE «TPEThsi CTOPOHA»: «IIOCPEIAHHKY», «HAOIIOJATENh 3a XOJOM IEPErOBOPHOTO IPOIIeccay,
«apoutpy». Ponb TpeTheil cTOpoHBI, ee 3afaud, GYHKIMH U BO3MOXKHOCTH. Poiu TpeTheil CTOPOHBI B
KOH(QJIWKTE W B MPOIEAype MEIUAIlUU: TPETCUCKUH Cynbs, apOUTp, TMOCPEIHUK, TOMOIIHHUK H
Habmonatens (AnmynoB A. ., ununoB A. W.). ComnmanbHble pOIM MeIuaTopa: COLHUaIbHBbIC
pabOTHUKH, ICUXOJIOTH, KOHCYJIbTAHTHl U T.A. WU TPYINIa JIKL, OCYIIECTBISAIONIAS MUPOTBOPUECKYIO
MUCCHIO.

TpeboBanus, TpenbsBIsieMble K MenuaTtopy. Meamarop Kak mnpodeccHoHall W KakK JIMYHOCTD.
OyHKIMKH Meauaropa B mporecce mMeauanuu. Opranuzaius padboTel Meauaropa. Paznuunbie MIKOIBI U
noaxoAsl B Meauanuu. [lonnmaronuii noaxoa. LlenTpansHas ¢urypa nporiecca MeIMaluu - MEIUaTop.
[TpennochbUIKu y4acTusi TPEThEe CTOPOHBI B yPETryIHPOBAHUH KOH(IUKTOB.

2.2.I1podeccnonanbHast ITHKA U NPO(PecCHOHAIBHAA KYJIbTYypa MeAnaTopa

Meauanus kak 3¢pHeKTUBHBIN c110CO0 KOHCTPYKTUBHOIO petieHus: KoHGIMKToB. OcoO0eHHOCTH Tpyaa
MEAMATOPOB. OTHYECKHUE MPUHLUNBI MEIUAlMM OJTUYECKUE, HPABCTBEHHBIE AaCIEKThl TEXHOJOTUU
Meauanuu. OTBETCTBEHHOCTh MeauaTopa M creudduueckue MpaBWiia MOBEACHHUS B Ipolecce
peryiaupoBaHus KOH(MIMKTa. OTHYECKUl KOIEKC M mpodeccHoHanbHas dSTHUKAa Meauaropa -
KoH(ukToNmora. MOOpMUPOBAaHHE HPABCTBEHHONM U NPOQGECCHOHAIbHOM KYJIbTYphl MEAHATOPOB.
«DTH3anus» Kak MOpalbHO-3TUYECKas peryiaMeHTanus padoTel MeanaTopoB. IlpodeccnonanbHas sTHKa
U 1npodeccruoHalbHas KylbTypa MeauatopoB. Hanuune BBICOKOPa3BUTBIX W KaueCTBEHHO-
cneuu(UYecKkux HPABCTBEHHBIX 4YepT JMYHOCTH Meauaropa KaK BaXHEHIIas CTOpOHAa €ro
MpOoECCHOHAIBHON MPUTOIHOCTH. JIMUHBIE KayecTBa Meauaropa. MopajabHBII aBTOPUTET MEIUATOpA.
Crienuduika MonoXeHus: ¥ poii Meauaropa B KoHuinkre. Crnenuduyeckre HEeHHOCTH MEINAaTopa: YeCTb,
JIOCTOMHCTBO, HEMOAKYIHOCTh, KOH(UIEHIMAIbHOCTh WM CHyXKeOHas TaiiHa; CIIOCOOHOCTh K
NOHUMAaHMIO U 3AIUTE WHTEPECOB KJIHMEHTA, YBAKEHUIO €Tr0 JMYHOTO JOCTOMHCTBA, 00ECIIEYEHUIO €ro
UHTEPECOB; YECTHOCTb, MOPSAOYHOCTh, OTBETCTBEHHOCTh. I[lOJOXKHUTENBHBIM HMHIXK MeEAHaTopa.
[Ipodeccuonanusm u npodeccuoHanbHas KyiIbTypa MenauaTopoB. HopMaTHBHO-TIpaBoOBast 3aIIUIIIEHHOCTh
cnenuanucra u kinenTa. [Ipodeccronanbhblil nonr menuaropa. Koynekc noseaeHust B KOHPIUKTE.

2.3 TpyaHocTn MeaIualuu U TPeOOBaHUS K MeTHATOPY

Tpyanoctu, mpoOieMbl M OMACHOCTH  MEAMAlUU: MpoOsieMbl, OOYCIOBICHHBIE COOCTBEHHO
TPYAHOCTSAMHU YPETYJIMPOBaHMS KOH(DIUKTA M HE 3aBUCSIIME OT JCIATCILHOCTH MEIMATOPa; MPOOJIEMBI,
CBSI3aHHBIE C JIEATEIBHOCTHIO Meauaropa. CIOKHOCTM MeTUallMi M KpaiHe BBICOKHE TPEeOOBaHHS K
Meauaropy. [IpodeccroHanbHble KOMIICTCHIINA MEIHATOpa: KOMIIETCHTHOCTh; HE3aHHTEPECOBAHHOCTh B
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pELIeHUH BOIMpOca B MOJIb3Y KaKOW-TMOO OJHOW CTOPOHBI, HE3aBUCHUMOCTh OT YYaCTHUKOB KOH(IMKTA,
HEUTPaNbHOCTh U OOBEKTHBHOCTDH; BIHMSHHUE, NMPECTHK W aBTOPUTET Meauaropa. Hopmbl-3ampeTsl B
JEeSTeNIbHOCTH MeanaTtopa. HopMbl B3aUMOOTHOIIIEHUST MEMaTOpa ¢ y4acTHUKaMU KOHQuUKTa. PeueBoii
3TUKET B YyperyaupoBaHuu KoH(IMKTOB. HekoppektHble mnpuemsl u  ¢pasbl. llpuemsr, He
CHOCOOCTBYIOLME IMOHUMaHUIO mapTHepa. TaOy B KoH(IUKTHON cuTyauuud. Hopmbl mnoBeneHus
MeANaTopa.

2.4.9tanbl npouenypbl Menuanuu. Lleanm u 3axauum MeamaTopa Ha KaxXI0il CTaguu NpoUeAypbI
MeAualuu

[Iponenypa Meauanuu M ee 3Tanbl. 3HAYEHUE STANOB B MEIUAIMU. TpH OCHOBHBIX 3Tana MeIHalluu:
MHHULMAIMS TIOMCKA COIVIacHsl; Hajla)kKMBaHUE IIEPEroBOPHOIO IMpOIlecca; ydacTHe B IE€PErOBOPHOM
npoliecce; HaONIOJICHHE 32 BBITOJHEHHEM coriameHuil. D(deKTuBHOCTh yyacTus TpeThe CTOPOHBI B
yperyJiupoBaHuM KOHQUIUKTOB. ['panHuubl npuMeHeHus Meauanuu. OrpaHuyeHus Ipolecca MeIUaluu.
Psan ¢dakropoB, koTopbie BIUSIOT Ha 3(PQPEKTHUBHOCTH NEATEIBHOCTH TPEThEH CTOPOHBI B KOH(IIMKTE.
IlepBas cragusa menuanuu. Lenu u 3agaun nepBoit (HOArOTOBUTENBbHOM) cTaguu Meauauuu. OCHOBHas
cTaaud mpoliecca Meauanuu (MenuanuonHas ceccus). Llenu u 3agaun BTOopoi ctaauu Meauanuu. Tperbs
(mocTMeauanmMoHHas) craaus menuanuu. Llenu u 3agaum Tpetbeit craguu Menuanuu. @opMyaupoBaHue
noroBopeHHocTH/cornamenus. [Ipenynpexaenne HEHWCIONHEHHsT JOTOBOPEHHOCTEH M BBIpabOTKa
MEXaHU3MOB IPEOJIOJCHUSI TPYIHOCTEHl B Mpolecce OCYLIECTBICHHUS pEIIEeHUH, OTpaKEHHBIX B
MeIMaTHBHOM corjameHun. [lonnmucanne MeIuaTHBHOTO corjameHus. Peannsanus HOroBOPEHHOCTEH,
KOHTPOJIb 32 UX UCIIOJIHEHUEM.

2.5 CTparernu, TeXHUKH ¥ TAKTUKH MeIUANNH

Crpareruu u rexuuku Mmeauauuu. Jx.Yomn u J[.Pya: noruueckas crparterus, arpeccuBHasi CTpaTerus,
NaTepHAIMCTCKAsl CTpaTerus U T.A. TEXHUKM MEIUaTOpPCTBA, UCIOJIb3YEMBIE SIIIOHCKMMH MEIUATOPAMHU. .
TexHuku MeauaTUBHOTO Mpouecca. CTpaTeruu MeUalMM: CBSA3aHHBIE C OKa3aHHEM IIOMOIIM B ITOMCKE
pelleHMs; HalpaBlieHHble Ha oOecledeHue B3auMOJAEHCTBUS CTOPOH U HOJJAEp)KaHUEe pPabouux
OTHOIICHWIA MEXIy HUMH; HallpaBJICHHbIC HA MAaHUITYJIMPOBAHUE TOBEACHUEM yYaCTHUKOB KOH(IUKTA.
ManunynatuBHble cTpaterud. CpeacTBa Bo3[AeHCTBUSA: YOSKICHNE U OKa3aHUE MTOMOIIU B HAXOXKAECHUU
MUPHOIO DPELIEHUs; MPHUHYXKJIECHUE, OKa3aHUE JaBJICHUS U OrpaHUYCHHE KOH(DIUKTHBIX  JEHCTBUM.
TaxkTUKK B3aMMOJEHCTBHMS MEIMATOpa C OMNIIOHEHTAMHU B XOJE IIEPEroBOPOB: TAKTHKA MOOYEPEIHOIO
BBICITYIIMBAHMS; CIIEJIKA; YEIIHOYHAS JUILUIOMATHs; JAABJICHUE HA OJHOIO U3 ONIOHEHTOB; JUPEKTUBHOE
BO3JICUCTBUE

2. DopMbl TEKYIIEr0 KOHTPOJISI U MPOMEKYTOUYHOM aTTecTAllNU

Tema (pa3nen) MeTtoabl TeKYLIero KOHTPOJIA
yCIeBaeMOCTH
Pazgen | Mennauus KaK Hay4HO-
1 NPHUKJIAHAS 0TPACIb 3HAHUSA

Tema 1.1 | Menuarus KakK TEXHOJIOTUA

AJIBTCPHATUBHOT' O pa3pCHiCHuA Y CTHEBIN OTBET HA BOIIPOCHL
KOH(bJ-H/IKTOB U CIIOPOB HpeHOCTaBJIeHI/Ie 9CCC B YCTHOM BH/IC

Tema 1.2 | cTopust cTaHOBIIEHHS U pa3BUTHA | YCTHBIM OTBET Ha BOIIPOCHI
Me AN IIucemennas pabora — pelieHue
MPAKTUYECKUX 3aJaHUI

Tema 1.3 | PazButue mennanuu B Poccun u ee | YCTHBII OTBET Ha BOIIPOCHI

HOpMAaTUBHOE MPaBOBOE [Tucemennas pa60Ta — PEIICHUC
IMPaKTUYICCKUX 3aI[aHI/II\/’I




obecrnieueHue
Tema 1.4 | CyObexThl ¥ BUABI MEIUALIUN VY CTHBIN OTBET Ha BOMPOCHI
[TucemenHas pabota — pelieHue
MPAKTUYECKUX 3a/1aHUM
Tema 1.5 | IlpuHIMnBl,  MHCTPYMEHTHI U | YCTHBIM OTBET HA BOIPOCHI
3 HEKTUBHOCT MeUAINH IIucbmenHas paboTta — peuieHue
MPaKTUYECKHUX 3a/IaHUM
Paznen Oprasnu3auuoHHO-
KOHLEeNTyaJIbHbIe OCHOBBI
MeaIuanuu
Tema Pomu, 3agaun u  yHKUUM | YCTHBINA OTBET HA BOIPOCHI
MeJaTopa KaK TpeTheii croponsr | [IMCbMeHHas pabora - peiieHue
MPaKTUYECKHUX 3a/IaHUM
Tema [Tpodeccuonanbuas 3TUKA | .

YCTHBIN OTBET HA BOTPOCHI
mpofeccHoRanLHAs KYIRTYPA | IMucbmennas paboTta — pelieHue
MeEauaTopa NPAKTUYECKMX 3a1aHui

Tema TpynHoctu Meauanuu U | YCTHBINA OTBET Ha BOIIPOCHI
TpeGOBaHHS K MEIHATOPY [TucbmenHas paboTta — pelieHue
MPaKTUYECKHUX 3a/IaHUI
Tema Otanbl  OpOUEAYpPbl  MEAHALNH.
Hemn wu 3amaun Menmaropa Ha | YCTHBIM OTBET Ha BOIIPOCHI
KaXXI01 cTaauu poLERYPHI IIuceMmenHas pa60Ta — peICHUC
Me AN MPaKTUYECKUX 3a/1laHUI

dopma IPOMEKYTOUHON aTTECTAIMU, OTPAXKAIOUIEH pe3yinbTaT GOPMUPOBAHUS KOMITETCHIIUN

Ha YPOBHE JIAHHOW JUCUUIUIMHBI I OYHOU POpMBI OOYUEHUS — 3aUeT C OILICHKOM.
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