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1 Ilesb ocBOEHHS TUCHMIJIHHBI:

CdopmupoBaTh KOMIIETEHIIMIO B 00JacTH CIIOCOOHOCTH IOPHIWYECKH MPABUILHO
KBaJTU(PHUIUPOBATh (HAKThl U OOCTOSTEIBCTBA JUISI OCYIIECTBICHHS JCATEIBHOCTH, CBA3aHHOU C
peanu3anuell ¥ 3amuTol CyObeKTUBHBIX ITPAB YYaCTHHKAMH IIPABOOTHOIICHHUH .

2 Ilnan kypca:

Tema 1 Poccuiickoe 3aK0H0AATEJIbCTBO 0 3a1MTE NPAB MOTPedUTeIei

3aK0HOATENHLCTBO, PETYIUPYIOIICe OTHOIICHUS B O0JIACTH 3aIUTHI TIPaB MOTPEOUTEICH:
MOHATUE, CTPYKTypa, OTpacieBas NPUHAMIEKHOCTb. HOpMBI MeXIyHapoAHOro mpaBa u
3aKOHO/IATENbCTBO 3aluThl IpaB norpedurteneid. CootHomenue ['paxmanckoro konaekca P,
Ipyrux ¢eaepanbHbIX 3aKOHOB M 3aKOHOJATENIbCTBA O 3al[UTe MpaB morpeduteneit. Obmas
XapaKTepUCTUKa U CTpyKTypa 3akoHa P® «O 3ammute mpaB morpedburencity». [lomHomouus
[IpaButensctBa PD B peryaupoBaHuu OTHOLIEHUH C y4aCTHEM MOTpeOUTEICH.

Tema 2 O0mecTBeHHbIE€ OTHOIIICHHUS, PeryJupyeMble 3aKOHOIATEJIbCTBOM 0 3allUTe
npas norpeodurenen

OO1iecTBEHHBIE OTHOIICHUS, PEryJIupyeMble 3aKOHOJATENbCTBOM O 3alluTe IpaB
noTpeduTeneil: Bubl, oTpaciieBas NPUHAIJIEKHOCTb, OCOOCHHOCTH PETYIUPOBAHUS OTAEIbHBIX
BUJI0B oTHOMIeHUH. [loHsiTHEe mOTpeduTens Kak CyObeKkTa MOTPEOUTENHCKOrO MPaBOOTHOIICHHUS.
[TonsiTue nmpoaaBla, U3rOTOBUTENS, UCIIOIHUTENSI, UMIIOPTEPA, arperaropa, YHOJIHOMOYEHHOMN
OpraHM3aliil U YIOJHOMOYEHHOTO WHIUBUAYATbHOIO MPEANPUHUMATENS] KaKk CyOBEKTOB
NOTPEOUTENBCKOTO IPABOOTHOIIEHHUS.

OTHoleHUs, HEe PEeTyaupyeMble, 3aKOHOAATEeILCTBOM O 3alIUTEe IPaB MOTPeOUTENICH.

Tema 3 [IpaBa noTpeduTe/ I HA KAYeCTBO M 0€30IIACHOCTH TOBAPOB (padoT, ycJayr)

[lonsatne kauectBa. IlpaBmina o0 COOTBETCTBMM KadecTBa YCIOBHSIM JIOTOBOPA,
TpeboBaHuAM 3akoHa. OOBIYHO MpPEIbsBIsEMble TPEOOBAHUS K KAUECTBY TOBApPOB, PabOT, yCIYT.
CootBercTBHE KadyecTBa ToBapa oOpasiy, onucanuio. KauectBo ToBapa (paboThl, yciayru) Kak
COOTBETCTBUE KOHKPETHBIM LIEJISIM MPUOOPETEHUs MOTpeOuTeNeM ToBapa (BBITOJIHEHHs PabOThI,
okazaHust yciyru). OcoOEHHOCTH OIpeNesieHUs] KauecTBa B TOBape, B pe3ysbraTe paboThl, B
OKa3aHHOH yciyre.

[Tonsitne Oe3omacHOCTH TOBapoB, paboT, ycayr. TpeboBanuss K 0OeCIEUECHUIO
0€30MacHOCTH TOBapOB, paboT, yCIYT.

3HayeHHe 3aKOHOJATeIbCTBA O TEXHUYECKOM PpEryJHpOBaHUM Ul oOecredeHus
0€30MaCHOCTH UTSl JKW3HH, 370pPOBbsI MOTPEOUTENS, OKPYXKAIOIIEH Cpeabl M MPeAO0TBPAIICHUS
Bpeia UMYILECTBY noTpebuTtens. Texnuueckue perinaMeHTsl. HalmoHnanbHble CTaHIApPTHI.

[TonTBepkeHne COOTBETCTBUSI TOBapoB (paboT, yciyr) o0si3aTeNbHBIM TPEOOBAHUAM,
YCTAHOBJICHHBIM 3aKOHO/1aTeNbCTBOM. CepTudukanus. JlekiapupoBaHue COOTBETCTBHUS.

Tema 4 IIpaBo nmorpeduTe/si HAa HHPOPMALHIO

[Tonstue undopmanuu. IIpaBo nmorpedurenss Ha uHpopMmanuio. TpeboBaHMs 3aKOHA K
uHpOpMalMy, JOBOAMMONM /0 cBeAeHus mnortpedburens. Mudopmanus o0 wu3rorosurene
(ucnonmHuTENE, MpPOJABIe, BIAJENbIle arperatopa). Pexxum paboTel mpojaBiia (MCIIOJIHHUTEIS).
WNudopmanus o ToBape (padore, yciyre). CiocoObl A0BeeHUST HHPOPMALIMU 10 TOTPEOUTEIS.
Pexnama xak wcrouyHWK wHoOpMaruu s motpedutens. OTBETCTBEHHOCTh H3TOTOBUTEIS
(ucnosHUTENS, TMPOJABIA, BIAJENblla arperaropa) 3a HeHaAJIeXKallylo HH(pOpMaIuo o ToBape

(pabore, yciyre).

Tema S IlpaBa u 0013aHHOCTH U3TOTOBUTE/ISI (MCIIOJTHUTEJS, MPOAABIA) B 00J1aCTH
YCTAHOBJICHHS CPOKA CJIYKObI, CPOKA FOJHOCTH TOBapa (padoThl), a TaKkKe rapaHTHHHOIO
cpoka Ha ToBap (padory)



Cpox ciyxObl: TOHATHE, OOS3aHHOCTH HM3TOTOBUTENS (MCIOJHUTENS) YCTAaHABIMBATH
CPOK CITYObI, HCUUCIICHUE.

[Tonstue cpoka ronnoctu. [locneacTBust ucTedeHus cpoka rOAHOCTH.

[lonatue rapantuitHoro cpoka. JlomomnutensHoe oOs3arenscTBO. llpaBo mponasua
YCTaHOBUTH Ha TOBAp rapaHTUNHBIN CPOK.

Tema 6 OOmue moJI0KeHUsT 00 OTBETCTBEHHOCTH 32 HapylleHHe TMpPaB
norpedureseil. HenelcTBUTEIBHOCTH, YCJIOBHMII  J0r0OBOpa, YHIEMJSIIOIIMX MpaBa
MmoTpedounTeIs

OTBETCTBEHHOCTh ~ M3TOTOBUTENA  (MCHOJHUTENSA, NpPOAABIA,  YIOJIHOMOYEHHOMN
OpraHu3aly WIM YIMOJIHOMOYEHHOTO HWHAMBHIYalbHOTO MpEeANpPUHUMATENS, UMIIOpTEpa) 3a
HapyILICHUE paB NOTpeOuTENei.

NmMyniecTBeHHass OTBETCTBEHHOCTh 32 BpEJl, NMPUYMHEHHBINA BCIIEJCTBUE HEIOCTATKOB
ToBapa (paboThl, YCIIyTH).

Komnencanus MmopansHOro Bpeaa.

HenelicTBUTENHHOCTD YCIOBHIA JOTOBOPA, YIIEMIISIONINX IpaBa MOTPEOUTEINS.

Tema 7 Oco0eHHOCTH NPAaBOBOI0 pPeryJiIMpoOBaHNs OTHOLIEHUI B c(hepe TOPIroBJIH

OO0sA3aHHOCTh HM3rOTOBUTENI OOECIEYUTh BO3MOXKHOCTH PEMOHTa U TEXHUYECKOrO
00CIIy’)KUBaHUs TOBapa.

IIpaBa motpeOuTens npu oOHapyXeHUU B ToBape HejocTaTkoB. IIpaBo moTpeburens Ha
3aMEHy HEKauyeCTBEHHOI'O TOBapa, Ha YCTPaHEHUE HEIOCTaTKa 3a CYeT IPOJAABLA, CUJIAMHU
TPEThUX JIML, NOTPeOOBAaTh COPA3MEPHOIO YMEHbBIIEHHsS] IHOKYIMHOM ILIE€Hbl, OTKa3aThCsl OT
MCIIOJIHEHUS JOTOBOpA KYIUIM-IIPOJAXH U MOTPeOOBAaTh BO3BpaTa YIJIAu€HHOM 3a TOBAp CYyMMBI.
Oco0eHHOCTH peanu3aluy IpaBOMOYU MOTPeOUTENs IpU OOHAPYKEHUU B TOBApE HEJIOCTATKOB.

ITpaBo noTpeduTens Ha OOMEH ToBapa HaJUIEXKAIIEro KauecTBa.

Pacuetsl ¢ moTpedureneM B ciryyae MpUOOPETEHUsI UM TOBapa HEHa/AJIeKAIero KauecTBa.

Tema 8 Cpoxku npeabsiBieHusi norpedutesneM TpeOOBaHMH B OTHOLICHUM
HeJ0CTATKOB TOBapa

Cpoku npenbsaBieHHs MoTpeOuTeneM TpeOOBaHUN B OTHOLIEHWH HEJOCTAaTKOB TOBapa.
AnpecaTsl U CPOK MPEAbABIECHUS TOTPEOUTEIEM ITpaB Mpy 0OHAPYKEHUH B TOBAPE HEJOCTATKOB.
[Tpenbsasnenue notpedureneM TpeOOBaHMN B OTHOILIEHHM TOBAapOB, HA KOTOPBIE TapaHTHIHbIE
CPOKHM WJIM CPOKH T'OIHOCTH HE YCTaHOBJICHBI.

Vcuucnenue rapaHTUHHOTO CPOKa, CPOKA CIIY>KObI, CpOKa FOJJHOCTH TOBapa.

lapanTHiiHble CPOKM Ha KOMIUIEKTYIOIIME H3JENHUS U COCTAaBHbIE YacTH OCHOBHOI'O
TOBapa.

[IpaBa motpedbutens B ciayyasix, KOrja HpPeIyCMOTPEHHBI JOroBOPOM TrapaHTHUHHBIN
CPOK COCTaBIIsIeT MEHee JBYX JIET M HEJOCTaTKM ToBapa OOHapy)XeHbl MOTpeOuTeNeM Io
MCTEUYEHUHU TapaHTUIHOIO CpPOKa, HO B Ipeieiax ABYX JIeT.

IIpaBa moTpebuTes, eciu HEJOCTaTKH ToBapa OOHApY)KEHbI MO0 UCTEYEHUH JIBYX JIET CO
JIHS TIepe/layll ToBapa MOTPEeOUTEN0, HO B TEYEHHE YCTAHOBJIEHHOTO Ha TOBAp CPOKa CIY>KObI
WINA B T€YEHUE JIECATH JIET CO JHA Mepefayd ToBapa MOTPEOUTENIO B Clydyae HEYCTAHOBIICHUS
CpOKa CITyXkOBI.

Tema 9 Cpoku y10BJIeTBOpPeHNs TPeOOBaAHMIT MOTPeOHUTES

VYcrpaHeHne HEAOCTaTKOB TOBapa W3TOTOBHUTENEM (IIPOAABIIOM, YIIOJHOMOYEHHOU
OpraHu3aiyei UM ynoJHOMOYEHHBIM MHAUBHUIYaJIbHBIM NPEATNPUHUMATENIEM, UMIIOPTEPOM).

3aMeHa ToBapa HEHAIJIEKAILEro Ka4ecTBa.

Cpoxu yIoBIE€TBOPEHUS OTACIBHBIX TPEOOBAaHUM TTOTPEOUTENS.



OTBETCTBEHHOCTh MpofaBla (M3TOTOBUTENS, YHNOJHOMOYEHHONW OpraHM3ald WU
YIOJHOMOYEHHOTO  MHAMBUAYAJBHOTO IpEANpUHUMATENS, HUMIOpPTEPA) 3a IHPOCPOUKY
BBITNIOJIHEHUS TpeOOBaHUM MOTpeOUTENS.

[locnencTBust HapylleHUs MPOJABLOM CpPOKa NEpENauyd IMPEeABApUTENbHO OIUIAYEHHOIO
TOBapa MOTPEOUTEITIO.

Tema 10 Oco0eHHOCTH NPOJAKHU OTIeJIbHBIX BUI0B TOBAPOB

[IpaBwiia npogaxu TOBapoB MO JOIOBOPY PO3HUYHOW KyIUIM-TIpojaxu. OOuiue npasuia
MPOJIaYKW TOBAPOB IO JIOTOBOPY PO3HMYHOHN KyIUU-miponaku. [IpaBuiia mpogaku OTIEIbHBIX
BHUJIOB TOBApOB MO JOTOBOPY PO3HUYHON KYIUIM-TIPOJAXKU: OCOOEHHOCTH MPOJAXKU
MIPOJIOBOJILCTBEHHBIX TOBApOB 110 JOTOBOPY PO3HMYHOM KYIUIU-TIPOJIAXH; OCOOCHHOCTH
HpOI[a)KI/I TCXHUYCCKU CJIOKHBIX TOBapOB 6BITOBOFO HaA3HAUYCHUSA 110 I[OI‘OBOpy pO3HH‘IHOﬁ
KYIUTU-TIPOJIAXKH; OCOOEHHOCTH MPOJIaKU aBTOMOOMIJICH, MOTOTEXHUKH, MPHUIICTIOB U HOMEPHBIX
arperaTOB; OCO6€HHOCTI/I HpOI[a)KI/I IOBCJII/IprIX nu I[pyrI/IX H3HGHHﬁ nu3 l[paI‘OI_leHHBIX MCTAJIJIOB U
(W) JIparolneHHBIX KaMHEW; O0COOCHHOCTH MPOJAKH JKMBOTHBIX M PACTCHHM; OCOOCHHOCTH
OPOJAXH DK3EMIUIIPOB ayJUOBH3YAIbHBIX MPOU3BEACHUH W (HOHOrpamMM, MPOrpamm Jjs
3JICKTPOHHBIX BBIYMCIIMTEIBLHBIX MAIIMH U 0a3 JaHHBIX; OCOOCHHOCTH MPOJAXKH CTPOUTEIIBHBIX
MaTepuasoB U U3AENui; 0COOEHHOCTH IMPOAAKU UHBIX BUJIOB TOBApOB IO JIOIOBOPY PO3HUYHOMN
KYIUTA-TTPOJaKU. JIUCTaHIIMOHHBIN cITOCO0 Mpo1axu TOBapa.

Tema 11 IIpaBa mnorpeOuresieil NpW BbINOJHEHHMH PadoT W OKa3aHUM YCJYT,
OTBETCTBEHHOCTD 32 X HapylLIeHue

[Tonstue pabotsl. [lonstue ycmyru.

[IpumeHenne K J0TOBOpaM, 3aKIIOYEHHBIM C YYacTHEM IOTpeOuTened, o0mux u
crienanbHbiX HOpM ['K PO, B ToM uucne rinasel 37 ['K PO.

Cpoxku BbimonHeHUs padot (okazanus ycayr). IlocinencTBus HapyleHUsT HCIIOTHUTEIEM
CPOKOB BBITIOJTHEHHS paOOT (OKa3aHUs YCIIYT).

[TpaBa motrpebutens nmpu 0OHAPYKEHUHM HEAOCTATKOB BBHITIOJHEHHON pa0OThI (OKa3aHHOU
YCIIyTH).

Cpoku ycTpaHEHHUsI HEJOCTaTKOB BBIIIOJHEHHOW palOoThl (Oka3aHHOW yciayru). Cpoku
YJIOBJIETBOPEHUSI OT/IEJIbHBIX TPpeOOBaHUN OTPEOUTENS.

[IpaBo nmoTpebuTens Ha 0TKa3 OT UCIOJIHEHMSI I0TOBOPA O BBHIMOJIHEHUH paboT (OKa3aHUU
yeIyr).

Cwmera Ha BBITIOTHEHUE Pa0OTHI (OKa3aHUE YCIYTH).

Brinonnenue paboTsl U3 Marepuaia MCIOMHUTEN. BelnoiaHeHne paboThl U3 MaTepuaa
(c BembI0) MOTPEOUTENS.

OO0s3aHHOCT UCHOJHUTENs HMHPOPMUPOBATH MoTpedutenss 00 0OCTOATENbCTBAX,
KOTOpBIE MOTYT IOBJIMSATH HAa KAadyeCTBO BBIMOJNHSAEMON pabOTHl (OKa3bIBAEMOH YCIIyTH) WU
MOBJIEYb 332 COOON HEBO3MOKHOCTh €€ 3aBEPIICHHS B CPOK.

[Topsox 1 popMBbl OTIIATHI BHIIOJHEHHON PaOOTHI (OKa3aHHOM yCIyTH).

IIpaBuna okazaHus OTAEIbHBIX BHJIOB YCIIYT, BBIIOJHEHMS OTIENbHBIX BUAOB pPabOT
NOTPEOUTETSAM.

Tema 12 3amura npas norpeduTes e NPH OKA3aHUU KOMMYHAJIbHBIX YCJIYT

[TonsaTtus, ucnonb3yemble B ycTaHoBieHHbIX [IpaButensctBoM P® mpaBunax B cdepe
OKa3aHHs KOMMYHAJIbHBIX yCIyr. Buabl KOMMyHaIbHBIX YCIYT U UX 0011asi XapaKTepUCTHKA.

JloroBopsl B cdepe NpeAoCTaBICHHs KOMMYHAJIbHBIX YCIyr. JlOoroBop yrpaBiieHUs
MHOTOKBAapTUPHBIM JOMOM. Jl0TOBOpHI pecypcocHabkeHus: o01as XapakTepucTHKa. Y CIOBUS,
IIPH KOTOPBIX JOTOBOP, COIAEPKALIMN IIOJIOKEHHUS O INMPEJOCTABICHUM KOMMYHAIbHBIX YCIYT,
3aKJIFOYEHHBIM MyTEM COBEpUICHHUs] NOTpeOUTerNeM KOHKJIIOACHTHBIX JEHCTBUM, CUMTAETCs
3axstoueHHbIM. [IpaBa u o6s3anHOCTH McionHuTeNs. [IpaBa n 0053aHHOCTH TOTPEOUTEIS.



TpeboBanust K KadyecTBy KOMMYHalbHBIX ycnyr. Ciiyduan U OCHOBaHHSI W3MEHEHUS
pasMepa IUIaThl 32 KOMMYHQJIbHbIE YCIYTM TMpPU MPEJOCTABICHUH KOMMYHAIbHBIX YCIYT
HEHAQJIe)KAIEro KayecTBa W (WIM) C TepepblBaMH, MPEBBILIAIOIIMIMH  yCTAaHOBIICHHYIO
IIPOJOJDKUTEIBHOCTD, a TAKXKe IPU MEPEPHIBAX B IPEIOCTABICHUN KOMMYHAJIBHBIX YCIYT JUIS
NPOBEJCHUS PEMOHTHBIX UM NpodUIaKTHYECKMX paboT B IMpeaerax YCTaHOBICHHOU
NPOJIOJDKUTEILHOCTH — NepepbiBOB.  llopsimok  ycraHoBieHHss — (pakTa  MpenocTaBICHUs
KOMMYHAJIbHBIX YCIYr HEHaJUIe)Kallero KadyecTBa W (WJM) C MepephiBaMH, MPEBBIIIAIOIINMHU
YCTaHOBJIEHHYIO IIPOJOIKUTEIBHOCTb.

OTBETCTBEHHOCTh UCTIOJHUTENS U MOTPEOUTEINS.

Tema 13 OcoOeHHocTH 3amMTa NpaB norpeduresneid B cdepe mnperocTraBjieHUs]
KPeIuTOB

3akoHomarenbcTBO Poccuiickoit depepanuu 0 MOTPEOUTENHCKOM Kpenute (3aiime) u
peryivpyeMble UM~ OTHOIICHHS.  YYacTHHKH  OTHOIICHWH MO  TPEJOCTaBICHUIO
NOTPEOUTENHCKOTO Kpeauta (3aiiMa) GuU3MYECKOMY JHMIy B LENsAX, HE CBSI3aHHBIX C
OCYIIECTBIICHHUEM MPEAIPUHUMATEIBCKON e TEILHOCTH.

VYcnoBus pmoroBopa moTpeOuTenbckoro Kpeaurta (3aiima).  [lomnas  crommocThb
NOTPeOUTENHCKOr0 Kpenurta (3aiimMa). 3akiaroyeHue JJAO0roBopa MOTPEOUTEIBCKOrO0 KpeauTa
(3aiima). HWHdopmanms, mnpegocraBisemMas 3aeMIUKY IOCIE  3aKJIIOUEHHUs  JOrOBOpa
noTpeduTensckoro kpeauta (3aiima). [IpaBo 3aemmmka Ha OTKa3 OT IOJXYYEHUS
MOTPeOUTETLCKOT0 KpenuTa (3aliMa) U JOCPOYHBIN BO3BPAT MOTPEOUTEIHLCKOTO KpeauTa (3aima).

Pazpemienne cnopoB. Mcku 3aeMinmmka K KpEeIuTOpy O 3alllUTe TpaB MOTpeOuTenei.
TepputopuaiibHas TMOACYAHOCTh JieJda IO UCKY KpeauTopa K 3aeMIIMKy. Tperelickoe
COTJIAIICHUE O Pa3pelICHHH CIIopa MO JOTOBOPY MOTPEOUTENBCKOTO KpeauTa (3aiiMa).

[TocneacTBus HapyIIeHUs 3a€MILIMKOM CPOKOB BO3BpaTa OCHOBHOM CyMMBI J1oyira U (HJIN)
YILIaThI IPOLIEHTOB MO JOIOBOPY NOTPEOUTEIBCKOT0 KpeauTa (3aiima).

Hanzop, xoHTponb 3a COONMIOJEHHEM 3aKOHOJATENhCTBA B cepe MOTPeOUTENHCKOro
KpEAMTOBAHUS.

Tema 14 T'ocyaapcTBeHHble M MYHHMIUMNAJbHbIE OPraHbl KOHTPOJS W HaJa30pa B
chepe 3amuTsl mpaB norpedurtesneil. OOmecTBEHHbIE OPraHU3alUU MO 3alIMTEe NpPaB
norpedurenei

IIpaBo nmoTpebuTeneil Ha rocyJapCTBEHHYIO U OOIECTBEHHYIO 3aIUTY CBOMX HHTEPECOB.
CooTHoIIEHHE TOCYIapCTBEHHON M OOIIECTBEHHOM 3allluThl NpaB mHoTpedurteneil. YpoBHU
3alUTHI IpaB MOTpedUTENEN OpraHaMM BIacTH.

3amuTa UHTEpecoB NoTpeduTenei QenepaqbHBIMU OpraHaMu T'OCYIapCTBEHHON BIIACTH.
[TorHOMOYMS W KOMIIETEHLUSI YIOJIHOMOYEHHBIX (peliepalibHbIX OPraHOB HCIIOJHUTEIbHON
BJIACTH, OCYHIICCTBISIOMUX (YHKIMM IO KOHTPOJIO U HAA30py B o0mactu oOecnedeHus
CaHMTAPHO-3MUIEMUOJIOTMUECKOr0 OJaronoyydyusi HaceleHMsl, 3allluThl MpaB MOTpeduTenei u
NOTPEOUTENHCKOTO PHIHKA.

ITorHOMOUMS OPraHOB roCy1apCTBEHHON BiIacTu cyobekToB PO B 001acTH 3alMThl paB
norpedurenei.

OcyiecTBieHUE 3aIUTHI IPaB NOTpeOUTENeH OpraHaMi MECTHOTO CaMOYIIPaBJICHHUS.

[IpaBa 00mIECTBEHHBIX OOBEIMHEHHUI TTOTPEOUTENEH (MX accoIMaliiii, COr30B) B cdepe
3aIUTHI IPaB MOTpeOUTENEH.

[Togada u paccmoTpeHue oOpaleHni MoTpeOuTemne.

Tema 15 JlocyneOHblii MOPSAA0K YperyJaupoOBaHHs CIIOPOB € YYacTHEM NOTpeduTeiei
JocyneOHbIi U BHECYACOHBIM TMOPSIOK YPErYIHPOBAaHUS CIOPOB C  y4acTHEM

noTpedutens. HeoOxonumocTs co0I0IeHNS T0CYy1e0HOTO TTOPSIIKA YPETYIUPOBAHUS CIIOPA.

Tema 16 Cyneonasi 3amura npas norpedureJiei



Cynebnas 3amura TpaB
OKa3bIBACMBIX q)HHaHCOBBIMI/I

noTpeduTenei.
opraHu3anusamu,

noTpeduTeneit  yciuyr,
B3aMMOJICICTBHE

3ammTa TpaB
OpTraHHu3yrOIHUMHU

YIIOJIHOMOYEHHBIM IO TIpaBaM MOTpeOuTesel (PMHAHCOBBIX YCIIYT.
[IpaBuia o0 MOACYIHOCTH | MOJIBEAOMCTBEHHOCTH MOTPEOUTEIHCKIX CIIOPOB.
Cpox MCKOBOH TaBHOCTH T10 JIeJIaM, BBITEKAIOLINM U3 IIOTPEOUTEIHCKUX CIIOPOB.

Ornpenenenue
noTpeoduTene.

pasmepa

rOCYJIapCTBEHHOW MOLUJIMHBI 10

CcrlopaM C y4acTHEM

Bpemst noka3pIBaHUS 110 MTOTPEOUTEITHCKUM CIIOPAM.
JIuna, obnanaromye nNpaBoM MOAABATH B CyJ MCKHM B 3aILUTy HEONPEAEICHHOIO Kpyra

norpedurenei.

OcoOeHHocTH NOpsAKa CyeOHOM 3alIUThI IIPaB MOTpeOUTENEH.

3. ®opMbl TeKYLIEro KOHTPOJISI M IPOMEKYTOYHOM aTTecTalluu
151 npoBeieHNsl 3AaHATHI 110 0YHOI, 32049HOM opMaM o0yUeHHUs!

Tewma (pazaen)

MCTO,I[BI TEKYHIET0O KOHTPOJIA YCIIEBAEMOCTH

Tema 1 Poccuiickoe 3aKOHOIATEIBCTBO O
aluTe MPaB MOTPEOUTENICH

YcTHbII/ THCEMEHHBIH OTBET Ha BOIPOCHI.

Tema 2 OO1IeCTBEHHBIE OTHOIICHHS,
DETYJIIUPYEMbIE 3aKOHOIATEIIbCTBOM O 3aIUTE
1paB noTpeduTeneit

YcTHbII/ THCEMEHHBIH OTBET Ha BOIPOCHI.
Y cTHOE/MTUCbMEHHOE BBITIOJTHEHUE
MPAKTUYECKOTO 33JIaHUSI.

Tewma 3 [IpaBa moTpeOuTENs HAa KAYECTBO U
DE30I1aCHOCTh TOBApOB (padoT, yCIIyT)

VcTHBIH/ THCHbMEHHBIH OTBET HA BOIPOCHI.
Y CcTHOE/ITMCHEMEHHOE BBITIOJTHEHUE
MIPAKTUYECKOT0 3aJaHusl.

Tema 4 I[IpaBo nmoTpeduTens Ha HHOOPMAITHIO

YcTHbII/ THCEMEHHBIH OTBET Ha BOIPOCHI.
Y cTHOE/MTUCbMEHHOE BBITTOJTHEHUE
MPAKTUYECKOTO 33JIaHUSI.

Tewma 5 IIpaBa u 0053aHHOCTH U3TOTOBUTENS
WCIIOJIHUTEIS, IPOJaBLa) B 00J1aCTH
/CTaHOBJIEHUS CPOKa CIIy>KOBbI, CpOKA FOJJHOCTH
roBapa (paOoTbl), a TaKXKe TapaHTUIHOIO CpPOKa
1a ToBap (pabory)

VcTHBIH/ MTHCHbMEHHBIH OTBET Ha BOPOCHI.
Y CTHOE/ITMCHEMEHHOE BBITIOJTHEHUE
MIPAKTUYECKOTO 3aJaHusl.

Tema 6 OO1ue nonoxeHus oo
PTBETCTBEHHOCTH 3a HapyllIEHHUE MpaB
1oTpedutenei. HenelicTBUTENBHOCTD yCIOBUIMA
10rOBOPA, YHIEMJISIOIIMX MTpaBa NoTpeOuTeNs

VYcTHBII/ MHCEMEHHBIH OTBET Ha BOIPOCHI.
Y cTHOE/MTUCbMEHHOE BBITIOTHEHUE
MPAKTUYECKOTO 33/IaHUSI.

Tema 7 OcoGEeHHOCTH ITPABOBOTO
DETYIIMPOBAHMS OTHOIICHUH B chepe TOPTOBIN

VcTHBIN/ MTHCHMEHHBIH OTBET Ha BOMPOCHI.
YcTHOG/MTMCHhbMEHHOE BBHITIOTHEHUE
MIPAKTUYECKOTO 3aJIaHUS.

Tema 8 Cpoku npeabsBIIeHUs NOTPEOUTEIEM
rpeOOBaHMI B OTHOLIIEHUH HEJOCTATKOB TOBapa

VYcTHbII/ THCEMEHHBIH OTBET Ha BOIPOCHI.
Y cTHOE/MTUCbMEHHOE BBITIOTHEHUE
MPAKTUYECKOTO 33JIaHUSI.

Tema 9 Cpoku yioBieTBOpeHHsI TpeOOBaHUI
TOTpEOUTENS

VcTHBIN/ MTHCHMEHHBIH OTBET Ha BOMPOCHI.
VY cTHOS/MMCEMEHHOE BBITIOJIHEHHE
MPAKTUYECKOTO 3aJIaHUSL.

Tema 10 OcobeHHOCTH MPOAAKH OTACITBHBIX
3UJ0OB TOBAPOB

Y CTHBIH/ MTUCHMEHHBINH OTBET Ha BOMPOCHI.
Y cTHOE/MTUCEMEHHOE BBITIOTHEHUE
MPAKTUYECKOTO 3aJIaHMUSI.

Tema 11 IIpaBa notpedureneit npu
BBIMOJIHEHNUU Pa0OT U OKa3aHUU YCIYT,
DTBETCTBEHHOCTD 33 UX HApYLICHHE

Y CTHBIH/ MTUCHMEHHBIN OTBET Ha BOTIPOCHI.
Y cTHOS/MMCEMEHHOE BBITIOJIHEHHE
MPAKTUYECKOTO 3aJIaHUSL.

Tewma 12 3amura npas notpeduTene npu

Y CTHBIH/ TUCHMEHHBIH OTBET HA BOMPOCHI.




PKa3aHUH KUJIHIIHO-KOMMYHAIIbHBIX YCITYT:
1poOJIEMBbI TEOPUU U IPAKTUKH

VY cTHOC/TUCHbMEHHOE BBIITOJHEHHE
MMPAKTUYCCKOI'o 3aJaHN.

Tema 13 OcobeHHOCTH 3amuTa MpaB
ToTpebuTesei B chepe npeaocTaBIeHUs
KPEIUTOB

YcTHBII/ THCEMEHHBIH OTBET Ha BOIPOCHI.
Y cTHOE/MUCbMEHHOE BBITIOJTHEHUE
MPAKTUYECKOTO 33JIaHUSL.

Tema 14 Opransl 1 opranu3aiuu,
/TIOJTHOMOYEHHBIEC B 00JIACTH 3aIUTHI ITPaB
ToTpeduTeNeH

Y CTHBIH/ TUCHMEHHBINA OTBET Ha BOIPOCHI.
Y CTHOE/MTMCHEMEHHOE BBITIOJTHEHUE
MIPAKTHUYECKOT0 3aJaHusl.

Tema 15 HocyneOHblii mopsiioK
/PETYyINPOBAHUS CIIOPOB C Y4aCTUEM
1oTpebuTenei

YcTHbII/ THCEMEHHBIH OTBET Ha BOIPOCHI.
Y cTHOE/MTUChbMEHHOE BBITIOJTHEHUE
MPAKTUYECKOTO 33JIaHUSL.

Tema 16 CyneOHas 3amuTa rmpaB noTpeouTesnei

Y CTHBIH/ TUCBMEHHBINH OTBET Ha BOIPOCHI.
Y CTHOE/MTMCHEMEHHOE BBITIOJTHEHUE
MIPAKTUYECKOT0 3aJaHusl.

HpOMQJfC_)/’mOHHaﬂ ammecmayusl — 3adem
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