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1. lles1b 0cBOEHMSI AUCIMILTMHBI:

CdopmupoBath y CTyIEHTOB MpoheCCHOHATHHBIE KoMITeTeHIHH B chepe [MY:
[TKp-3 CriocoOeH OCYILECTBIISTh OPraHU3AIMI0 U YIIOPSIOUCHHE aIMUHUCTPATUBHBIX MPOIIECCOB,
pacripezieyiecHie  OOSI3AHHOCTEH M OTBETCTBEHHOCTH, M HA 3TOM OCHOBE - pa3pabOTKy MPOSKTOB
QJIMAHKCTPATHBHBIX ~ PEIVIAMCHTOB ~ OCYIICCTBICHHS —IMyONMYHBIX (DYHKIMHA W MPEIOCTABICHHS
TOCY/IAPCTBEHHBIX M MyHHIANATBHBIX YCIIYT, POSKTOB JIOJDKHOCTHBIX PENIAMEHTOB FOCYAAPCTBEHHBIX U

MYHHULIMTATHHBIX CITYKAIIIX
2. IIlnan kypca:

Pazgen 1. OcHoOBHbIe yHpaBjeHYECKHE  TEXHOJOTMH 10 OpPraHu3aluu
NpeaoCcTaBJIeHUs MyOTHYHBIX YCIYT

Tema 1.1. Opranuzanus NOpefOCTaBICHHUS MYyOJUYHBIX YCIAYr IO MNPUHIUIY «OJHOTO
OKHa.

Omnpenenenre MHOTO(YHKIIMOHAIBHOTO IIEHTpA MPEIOCTAaBICHUS TOCYAapCTBEHHBIX U
MYHUIUNATBHBIX yciyr.  HopmaruBhas 06a3a (QyHKIHMOHUpPOBaHHS MHOTO()YHKIIHOHAIBHBIX
LEHTPOB TMPEAOCTaBICHHUS] TOCYJAPCTBEHHBIX W MYHHUIMNAIBHBIX yciyr. [IpuHIMN «omHOro
okHa». OpraHu3aMOHHO-TIPaBOBast (hopMa MHOTO(PYHKIIMOHAIBHOTO 1eHTpa. DyHKIMHU, TIpaBa U
00s3aHHOCTH ~ MHOTO(YHKLIHMOHAJIBHOTO  IleHTpa.  TpeboBanuss Kk  UHPACTPYKTYpe
MHOTO(YHKIIHOHAJILHOTO ~ IIEHTpa. YCIYTd, KOTOpBIE IIeNeCO00pa3HO TPEAOCTaBIATh B
MHOTO(YHKIIMOHAJIBHOM IIeHTpe. [lomonHuTe bHble YCIYTH, AOMYCTUMBIE K MPEIOCTABICHUIO B
MHOro(yHKIIMOHAILHOM — 1ieHTpe. Dopmarel  mpenmocraBienust yciuyr. CornameHue o
B3aMMOJICHCTBUM. ¥YAaleHHOe pabouee MeCTO MHOTO(YHKIIMOHATBHOTO HEHTpa. MOOHIbHBIM
MHOTOQYHKIIMOHATBHBIA  1ieHTp. AWC  MO®ILI, IleHTp TenedoHHOTO  OOCITYy>KUBAHUS
MHOTOoQyHKIMOHaIbHOTO  1eHTpa. CeTb  MHOTOQYHKIIMOHAJIbHBIX  LEeHTpoB. Cucrema
MEXXBEJOMCTBEHHOT'0 3JIEKTPOHHOT'O B3aUMOIEHCTBUS

Tema 1.2. Opranuzaius npeaocTaBiIeHHs MyOIUYHBIX YCIYT B AJIEKTPOHHOU (hopme

OmpezenieHne MPEJOCTABJICHHUS YCIAyr B dJeKTpoHHOM ¢opme. HopmatuBhas 0aza
MPEJOCTaBIEHUS] TOCYAAPCTBEHHBIX W MYHUIMNAIBHBIX YCIYr B 3JIeKTpoHHOU (opme. Ilopran
rOCy/lapCTBEHHBIX M MYHHMIMMOAQJIBHBIX YCIyr. OTambl MEpeBoJa TOCYIapCTBEHHBIX U
MYHUIIUNATBHBIX YCIYT B 3JIEKTPOHHYIO (opMy MpeaocTaBieHus. ITHCTpyMeHTBI IpeaoCTaBIeHHS
rOCy/IapCTBEHHBIX M MYHHUIMMNAJIBHBIX YCIyr B AJIEKTpOHHOM (opme. Llenn co3manusi cucreMsl
MIOPTaJIOB FOCYAAPCTBEHHBIX U MYHUIMNAIBHBIX YCIYT. DJIEKTPOHHBIM JOKYMEHT. DJIEKTpPOHHAs
noanuck. OmpeneneHne M (QyHKUHUU YJOCTOBEPSIOMIETO LEHTpPa. YYACTHUKU 3JIEKTPOHHOTO
B3auMoOJIeHCcTBHS. JIOKYMEHTHI (CBEI€HUS ), 0OMEH KOTOPBIMM MEXJly OpraHaMH U OpraHU3alUsIMU
IIpU OKa3aHUM TOCYAAPCTBEHHBIX M MYHUIMNAIBHBIX YCIYT OCYIIECTBISIETCS B 3JIEKTPOHHOM
Buze. TpeOoBaHMS K B3aUMOJCHCTBHIO HH(POPMAIMOHHBIX CHUCTEM B €AMHOM cucteme
MEXXBEJOMCTBEHHOTO 3JIEKTPOHHOIO B3auMoOjAeWcTBUA. MneHTu(uKanuoHHbIE HHCTPYMEHTHI
3JIEKTPOHHOTO TpaBUTeNbCcTBA. MneHTudukanus. AyreHtuduxanus. Apropuzanus. [IpuHIUIbI
UACHTUQUKAUN TpaXKAaH B NPUIOKEHUSX JJIEKTPOHHOIO INpaBuTenbcTBa. ClieHapuu
UACHTUGUKAIMY TPaXJaH B MPUIOKEHHUIX DSJIEKTPOHHOTO TIPaBUTEIbCTBA. Y HUBEPCAIbHbIE
AEKTPOHHBIE KAPTHI.

Tema 1.3. OpraHuszanus @OperoCTaBIE€HUS MyHHMIMNAIbHBIX yciayr OMCY wu
10/IBEIOMCTBEHHBIMU OpPTaHU3alUSIMU

[Tonxoapl B yNpaBlE€HHH CEThIO IMOJBEIOMCTBEHHBIX YupekiaeHuid. Pedopma cern
MYHHUIMIAIBHBIX yupexaeHuil. HopmatuBHas 0a3a mpenocTaBieHUs] MyHHUIMIAIBHBIX YCIYyT Ha
NPUHLMIIAX ~ MYHMLIMIAIBHOTO  3agaHus. l'ocynapcTBeHHOE  (MYHULUMIANBHOE) — 3aJHUE:
omnpezaeneHue, cocraB. OCOOEHHOCTH MYHHUIMIIAIBHOTO 3aJIaHuUs JIJIsl aBTOHOMHOT0, OFOIKETHOTO,
Ka3eHHOro yupexjeHus. duHaHcOBoe oOecreyeHrEe BBHINOJIHEHUS MYHULMIAIBLHOTO 3a/1aHusl.
3anaya 3¢ dekTUBHOCTH OIOJKETHBIX pacXxoJ0B B pycie MNpoBoAUMBIX B PD pedopm.
MOHUTOPUHT MYHULIUIIAIIHOTO 3a/IaHUS



Tema 1.4. Opranuszanys nNpeIoCTaBICHNUs MYHULIUIIAIBHBIX YCIYT HErOCyIapCTBEHHBIMHU
MOCTaBIIUKAMU

MoHononmu3M B MPEJOCTaBICHUN TOCYAAPCTBEHHBIX M MYHHIMIAIBHBIX YCIYT. 3agadu
CO3JIaHMsI KOHKYPEHTHOW cCpelibl, MPEeNOCTABICHUS MYHHIMIIAIBHBIX YCIyr. MyHUIMIAIbHBINA
3aka3. Ilorpeburensckue cyocumuu. JleHexHbIE BBIIATHI U MOTPEOUTENbCKHE CePTH(UKATHI
(rocynapcTBeHHbIE 1 MYHULMIIATIbHBIE Baydepsl). «[IpoBaibl» rocyaapcTBa 1 4aCTHOTO CEKTOpa B
o0ecreyeHnn TpaXKaaH ycllyraMi COLMAIbHOTO Xapaktepa HopmaTuBHast 6a3a mpenocTaBlieHUs
TrOCYJapCTBEHHbIX M MYHMLUMIAQIBHBIX  YCIyr  Ha  IPUHLUUOAX  TOCYAApCTBEHHOIO
(MyHMLIMIIANBHOTO) 3aka3a. HerocynapcTBeHHblE OpraHHM3alMd, CHOCOOHBIE B3STh Ha cels
IIPEJOCTaBIEHUE TOCYIapCTBEHHBIX U MyHUIUMIAIBHBIX YCIYr HAa MPUHLUIAX T'OCYAapCTBEHHOIO
U MYHHLIUNAIBHOTO 3aka3a. CoOLMaJbHO OPUEHTUPOBAHHBIE HEKOMMEPUYECKHE OpraHU3allu.
Texnonoruu CO HKO B mpenocraBieHur rocyaapCTBEHHBIX, MYHUIIMIAIBHBIX U COLUAIBHBIX
yeayr. CrocoObl pa3sMemieHus TOCYAApCTBEHHOrO (MyHHIMIIQIBHOTO) 3akaza. [paHTl B
IIPEJOCTaBIEHUH FOCYIapCTBEHHBIX (MYHUIMIIAIbHBIX) YCIYT

Paznen 2. PenH:KeHUPUHT, MOBBIIIEHHE KA4YeCTBA M JOCTYNHOCTH IMYOJIMYHBIX YCJIYT

Tema 2.1. PernaMeHTanus u peecTpupoBaHUE MYHUIUIATIBHBIX YCIYT

TpeGoBaHMsT K COCTAaBICHHIO PEECTPOB TOCYJAPCTBEHHBIX W MYHUIIMIAIBHBIX YCIYT.
ITonsaTne peectpa rocyJapCTBEHHbIX M MyHULMNAIBHBIX yciyr (pyHkuuii). CTpykTypa peecTpoB
TOCYJapCTBEHHBIX WM  MYHUIMNAIbHBIX  yciyr. CoOOTHOIIEHHE peecTpa ©  IoOpTajia
TOCYJapCTBEHHbIX W MYHUIMNAIbHBIX ycayr. Ilopsnok ¢opmupoBaHusS M BeleHHUs peecTpa
rOCYJapCTBEHHBIX (MyHHUIHMIANBHBIX) yciyr. ConepkaHue paszena CHpaBOYHOW HH(POpMauu
peectpa. Copepxanue paszena «l OCyZapCTBEHHBIE YCIyTd, HpPeAOCTaBlsieMble OpraHaMu
rocyJapCTBEHHOW BiacT (MECTHOTO camoymnpasieHus)». CoxaepxaHue pazgena «YCiIyru
HeoOXxoauMble M oOs3arenbHble».  CopepkaHue — pasgena  «YCIyrd — YUpeKICHUH,
IIPEIOCTABIIAEMBIX Ha YCIOBUSAX TIOCYJapCTBEHHOIO0 (MYHMLIMIIAJbHOrO) 3ajaHus (3akasa),
BKJIFOYEHHBIX B COOTBETCTBYIOLIUI IEpeYeHb M IpPEJOCTaBiIseMble B 3JEKTPOHHOM BHUIAEY.
Conpepxanne paznena «l ocygapcTBeHHBbIC (MYHUIIMTANIBHBIE) (YHKIMH 110 OCYIIECTBICHUIO
KOHTpOJIs (Hag30opa)». YYacTHUKM HHGOPMALMOHHOTO B3aUMOJCHCTBUS Uil pa3MELCHHs
uHpopmanun 06 ycayrax (pyHkumsax) B peectpe. CucreMaTusanus CBeIEeHUH 00 yciayrax
(pynkmsax), conepxaimuxcs B peectpe cyobekra Poccuiickoit deneparuu

Tema 2.2. PermamMeHTanus ¥ CTaHAapTH3ANNAS MYHUITUITATIBHBIX YCIYT

OCHOBBI TIPOLIECCHOTO  YNpAaBJIECHUS B TOCYJapCTBEHHOM ympaBieHuu. Ilonsarue
aJIMUHUCTPATHBHOTO perjameHTa. HopmaTmBHas 0a3a perjiaMeHTallil TOCYIapCTBEHHBIX H
MYHUIUOATBHBIX ycayr. OCOOEHHOCTH Pa3pabOTKU aIMHUHHMCTPATUBHBIX pErIaMeHTOB. Buabl u
NMpaBUja  JKCIEPTU3HI MIPOEKTOB aJIMAHUCTPATUBHBIX  PETJIAMEHTOB. CrpykTypa
aJIMUHUCTPATUBHOTO periaMeHTa. OCOOEHHOCTH pa3pabOTKU pa3[esioB aJIMUHHCTPATUBHOTO
pernmaMeHTa. PeMH)KMHUPHHT  aJIMUHHCTPATUBHBIX TpoOLenyp. MexXxaHu3M JoCyneOHOTOo
00KaJoBaHUS B AJMHHUCTPATUBHOM perjgameHte. @OopMbl KOHTPOJIS 3a HCHOJIHEHUEM
aJIMUHUCTPATHBHOTO PETIIAMEHTA.

Tema 2.3. Opranuzaisi MOHUTOPUHIA M OIIEHKAa KadyecTBa U JOCTYHNHOCTH MyOIMYHBIX
ycayr

[loHATHE MOHMTOPWMHIA M OIIGHKM KadecTBa M JOCTYHHOCTH TOCYJapCTBEHHBIX U
MYHUITUIATBHBIX yciyr. HopMaTuBHast 6a3a MOHHTOpWHTA W OIEHKA KauyecTBa W JIOCTYITHOCTH
TOCYJapCTBEHHbIX M MYHHMLMNAIBHBIX ycuyr. Llean MOHUTOpHMHIa KauecTBa NpEIOCTaBICHHS
TOCYJapCTBEHHBIX (MYHHIMIIANBHBIX) ycayr. [lopspok mpoBeneHWs] MOHHTOPWHTA KadecTBa
TOCYJapCTBEHHbIX M MYHHIMIAIBHBIX YyCIyr. MeToabl OLEHKHM KauecTBa M JIOCTYHMHOCTH
TOCYJapCTBEHHBIX W MYHHUIMIAIBHBIX YCIyr. Meromsl cOopa MepBHYHOW WHGOpMAIHU O
KayecTBE M JIOCTYIHOCTU TOCYAApCTBEHHOHM (MyHUIMManbHON) ycimyru. [lapameTpsl kauecTBa
MPEOCTABICHUSI TOCYNAapPCTBEHHBIX (MYHHIMIIANBHBIX) yciuyr. OOIECTBeHHBI KOHTPOJIb
KayecTBa M JIOCTYIIHOCTH TOCYAAPCTBEHHBIX M MYHHULIMIAIBHBIX yCIyr. MeXaHu3MBbl
OCYIIECTBIICHHS OOIIECTBEHHOTO KOHTPOJIS MIPEIOCTABICHHS TyOJUYHBIX yeIyr. @opMbl ydacTus
OOIIECTBEHHOCTH B  OCYLIECTBJIEHHMHM  OOIIECTBEHHOTO  KOHTPOJS  MPEAOCTaBICHHS
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roCcyaapCTBCHHBIX u MYHUIUIIAJIBHBIX

YCHYT.

COLII/IO.HOI‘I/I‘IGCKI/IG HUCCICI0BaHUA B

MIPEIOCTABIICHUS TOCYIaPCTBEHHBIX U MYHUIIUITABHBIX YCIYT.

3. @opMbI TEKYLLIEr0 KOHTPOJISI K MIPOMEKYTOUHOI aTTecTALMH

Tema (pazmen)

MCTO,I[BI TEKYLIETO KOHTPOJIA YCIIEBAEMOCTHU

Paszgen 1. OcHoBHBbIEe YyHpaBJieHYeCKHE
TeXHOJIOTUM no OpPraHu3aunu
npeaocTaBJaeHUs] MyOJIHYHbBIX YCJIYT

Tema 1.1. Opranuzanus npe1ocTaBIeHUs
MYOJIMYHBIX YCIIYT 110 MPUHIUITY «OJHOTO
OKHa»

DJICKTPOHHOE TECTUPOBAHUE C UCIIOIb30BAHUEM
CIENUAIM3HUPOBAHHOTO IIPOrPAMMHOTO
obecrneueHus

Tema 1.2. Opranuzanus npeaocTaBiIeHUs
NyOJIMYHBIX YCIIYT B JIEKTPOHHOHU opme

Y CTHBIN OTBET Ha BOMPOCHI
[IuceMeHHBIN OTBET HA BOIPOCHI

Tema 1.3. Opranu3zanus npeaocTaBIeHUs
MyOJUYHBIX YCIIYT BEJAOMCTBAaMU U
MTOIBEIOMCTBCHHBIMH OPTaHHU3AIUSIMH

NunuBuayanbHast paboTa Mo BBIIOTHEHUIO
3aJlaHus IperoaaBaress, 3aJaHHOTO B
nuchbMeHHOU (opme

Tema 1.4. Opranuzanus nperocTaBIeHUs
NYOJMYHBIX YCIIYT HErOCYAapCTBEHHBIMU
NOCTaBIIUKAMHU

DNEKTPOHHOE TECTUPOBAHUE C UCITOJIE30BAHUEM
CHCIHATN3HUPOBAHHOTO IIPOIPAMMHOTO
obecrieueHus

Pa3znen 2. PemHKeHUPUHT, MOBbILIEHHUE
Ka4ecTBA U JOCTYNHOCTH MyOJUYHBIX

ycayr

Tema 2.1. Pernamenrtanus 1 peecTpupoBaHue
MyOJIMYHBIX yCIYT

Y CTHBII OTBET HAa BONPOCHI
ITucbMEHHBIN OTBET HA BOITPOCHI

Tema 2.2. PernameHTanus 1 craHAapTU3aLUs
NyOJIMYHBIX YCITYT

WupuBuayanbHas paboTa 1Mo BHIIOTHEHUIO
3a/laHus IperoaaBarens, 3a1aHHOTO B
MMUCbMEHHOU opme

Tema 2.3. Opranu3zanus MOHUTOPUHTA U
OIICHKA Ka4yeCTBa U JIOCTYITHOCTH MyOJIUYHBIX

yeayr

PaGora B rpymrme 1o BRIMOJIHEHUIO 3a/1aHUs
Mpeno/aBaTeis, 3aJaHHOTO B TUCbMEHHOU (hopme

BrinonHeHne KOHTPOIBLHOM padOTHI 1O KypCy

[IuceMeHHOE BBINIOJIHEHUE KOHTPOJIBHON padOThI
1o paszenam 1-2

OK3aMeH MMPOBOAUTCH C HPUMCHCHUCM CIICAYIOINX METOJ0B (CpeI[CTB)I

YCTHOE coOeceloBaHue MO BOMPOCAM K IK3aMEHY, TECTUPOBAHHE Ha OyMa)KHBIX HOCHUTENSX/ C
WCIIOIB30BAaHUEM CIICIIMAIIM3UPOBAHHOTO MPOTrPAMMHOTO O0ECIeUeHUs U YCTHOTO/TIMChbMEHHOTO
BBITIOJTHCHUS MPAKTHYECKOTO 3aJaHus (MMCbMEHHOTO KOHTPOJILHOTO 3ajaHus). Beibop mMeroma
OILICHUBAHUS OCYILECTBISET MpenoaaBarenb, HHHOPMUPOBAB 00YUAIOIMIUXCS B JIEHb MPOBEACHUS

KOHCYJIbTAallUU K 5K3aMCHY.

4. OcHOBHAasI TMTEPATYpa

1. BacunbeBa, A. @. CepBucHoe rocyaapctso. AJIMUHUCTPATUBHO-IIPABOBOE HCCIIEJOBaHHE
oKazaHMs MyOnn4HbIX yeayr B ['epmanuu u Poccun [DnexTponHsbIi pecypce] : MmoHorpadus / A. @.
BacuibeBa. — DnekTpoH. maH. — Mocksa : Poccuiickas akanemust npaBocyauns, 2012. — 332 c.

9bC «YHUB.

Hoctyn  u3

0-ka

ONLINE». - Pexxum JIOCTyma

http://biblioclub.ru/index.php?page=book&id=140346, Tpebyercst aBTOpH3amus — 3ari. ¢ IKpaHa.
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http://biblioclub.ru/index.php?page=book&id=140346

- To xe [Onexkrponnsii pecypc]. - Hocrynm u3z OBC «IPRbooks». - Pexum poctyna :
http://www.iprbookshop.ru/14495, tpebyercst aBTopu3amnus. — 3ari. ¢ IKpaHa.

2. TocynapcTBeHHbIE U MYHUIUMAJIBHBIE YCIYTU: METOJOJOTHS, WHCTPYMEHTApUH M OIBIT
OLICHKHM YJOBJIIETBOPEHHOCTH TpaxaaH : B 2 4. / Poc. akan. Hap. X03-Ba M TOC. CIYXObI IpH
[Ipesunente PO ; [nayu. pen. : B. H. FOxakos, E. 1. Jlo6pomoboBal. - Mocksa : [leno, 2012. -
To xe [Onektponusiii pecypc]. - Hoctynm uz OBC «IPRbooks». - Pexum pocryna
http://www.iprbookshop.ru/50977, tpedyercst aBTopu3alys. — 3ari. ¢ IKpaHa.

3. Porozun, /1. M. Ouenka >Q¢HeKTUBHOCTH TOCYJApPCTBEHHBIX MU MYHUIUNAIBHBIX YCIIYT:
colpangbHas KpUTHKA U npodeccnonanbHas skcrepTu3a [ Inextponusiid pecypce] / . M. Porosus,
N. A. llImepnuna ; Poc. akaz. Hap. x03-Ba U roc. ciyxo0bl pu [Ipesunente PO. — DnexTpoH. naH.
- Mocksa : [lemo, 2014. - 100 c. - Hoctynm m3 DBC «IPRbooks». - Pexum pocryma :
http://www.iprbookshop.ru/51049, tpeOyetcst aBTOpH3aIus. — 3aril. ¢ 3KpaHa.
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