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1. Ileab ocBOeHMS JUCHUIJIUHBI:

CdopmupoBaTh cienyrole KOMIETEHIIMM B 00JIaCTU pEKJIaMbl U CBSI3€U C
OOIIECTBEHHOCTHIO:
[1Kc-2 — Cnocoben ¢popMUpoBaTh U MPOJIBUTaTh UMUK MOJIUTUYECKOIO JIHAEpa
Y €ro KOMaH/Ibl B O0IIECTBEHHOM MHEHUHU.

2. Ilman kypca:

Pazpen 1. Cpsasm ¢ O00IECTBEHHOCTHI0 KAK HMH(OPMALMOHHO-
KOMMYHUKATHBHAS U NPOEKTHAS 1eSITeJIbHOCTh

Tema 1.1. Cpsa3m ¢ O00ECTBEHHOCTHI0 KAaK HMH(OPMAIHOHHO-
KOMMYHHMKATUBHASA JAeATeJbHOCTh. CBsi3u ¢ obniectBeHHOCTHIO (PR): monsitue,
MECTO M (PYHKIIUM B CUCTEME COIMAJIBLHOIO YyHpaBJieHUsA. AKTyaJbHOE MOHSTHE
CBA3€l C OOLIECTBEHHOCThIO. ba3ucHble M TexHonorumuyeckue cyobekTol PR-
koMMmyHUKanuu. Ilonstue oOmecTtBeHHoctr. llenp u  3amaum  cBsI3e ¢
00I1IeCTBEHHOCTHIO. OCHOBHBIC TPaKTOBKHU PR: aJIbTPYyUCTUYECKAS,
KOMIIpOMUCCHAas: ¥ nparmMaruueckas. Moaenu PR-kommynukanuu [k [ 'pronura:
Mpecc-areHTCTBA/Ma0IMCUTH, THHOPMUPOBAHUS OOIIICCTBEHHOCTH, JBYCTOPOHHSIS
acCUMMETpUYHAasi, JBYCTOPOHHSsI  cuMMeTpudHas. DyHKIuM  CBsizeld ¢
00I11eCTBEHHOCTHIO: AHAJIUTUKO-TIPOTHOCTUYECKAS, OpraHu3aIMOHHO-
TEXHOJOTHYecKasi,  MH(OPMAIIMOHHO-KOMMYHUKATUBHAS,  KOHCYJIbTAI[MOHHO-
METOIMYECKAs U counanbHO-TyMmaHucTuueckad. Otinnuusa PR ot peknamel.

Tema 1.2. OcoO0eHHOCTH cBsi3eH € OOLIECTBEHHOCTHIO B OpPraHax BJIACTH.
Crnenuduka rocynapctBeHHOro 1 MyHununaibHoro PR. Otnuuust PR-Texnonoruit
B cdepe TrocyIapCTBEHHOTO M MYHMIIMIIAIBLHOIO ympaBieHus OT OwusHec-PR.
KoMIIOHEHThI CBfi3el C OOIIECTBEHHOCTbIO B oOpraHa BiacTu. @DOyHKIUU
rocyJJapCTBEHHOTO U MyHUIIMNabHOro PR. OpranusanuoHHble CTPYKTYpbl CBA3EH
C OOILIECTBEHHOCTBHIO B OpraHax BJAacTU: IPECC-CEKPETaph, MPECC-LIEHTP, OTAEI 10
pabore c¢ mpeccoit, PR-ciyx6a (nmemaprament/ympaBieHue WHGOPMAIIIH).
OYHKIIMU OTIEIBHBIX CTPYKTYPHBIX Mojpa3zaenceHuii PR-ciyxObl: otnenoB mo
CBSA3SIM C TIOJIMTUYECKUMH TMAPTUSMA M 1O  CBA3SIM C OOIIECTBEHHBIMH
OpraHu3alusIMi, HHPOPMAIMOHHO-AHAIIMTUYECKON  CIIYXObl, OOIIECTBEHHOMN
NPUEMHOM, TEJIEBU3UOHHOTO, PAINO- U POTOOTAETA.

Tema 1.3. IlociaexoBarelbHOCTh IUIAHMPOBAHUSA M peajudauuun PR-
kamnanuu. 3BeHbs PR-mexanmsma: OGasucubeiii cyOnektr PR, PR-mocpennuk,
MOCJIaHNE, KaHAJIbI iepeaur nHPopMaImu, KOMMYHUKATUBHBIC Oapbephl, 11eJIeBbIE
ayputopun. Jloruka PR-mpomecca. YcnoBus ycnemHoctd PR-komMyHuKanuu.
®opmyna RACE kak oAuH M3 caMbIX HM3BECTHBIX MPOEKTHBIX MOAX0J0B K PR-
JIESITCIbHOCTH.



Tema 1.4. Ilepsrbrii 3Tan (Research): onpenesienue npodJjemM 1 MOHUTOPHHT
COLMAJIBHOI0 OKPYKEeHUsl. MOHUTOPUHI COLMAIBHOTO OKPYKCHHUS KaK IEepPBbII
mar B npouecce PR-kommynukanmu. Ponp uccnenoBanmii B PR-pearensHOCTH.
3amaun, pemaemsle HccaenoBaHusAMHU. I[locnenoBaTtenbHOCTH  AEHUCTBUN IO
M3YYEHHUIO COLMAIBHOTO OKpyxkeHus. llonsitue mnpobrembr B PR-mpakTuke.
AHanmuTuyeckoe J0Ch€ M ero CcTpykrypa. CoOUMOJIOrMY4ecKue HCCIEeIOBAaHUS.
Teopernuecknii M NpUKIAIHOW aHanu3. KonM4YecTBEHHBIE U KA4YE€CTBEHHBIC
ucciIenoBanns. TexHndeckoe 3amaHue. AHKETHbIM ompoc. IlociaenoBaTenbHOCTH
CMBICIIOBBIX  pa3zenoB aHkeTbl. Dokyc-rpymmna. [nyOMHHOE  MHTEPBBIO.
HNupopMainoHHbI 1 KOMMYHUKALMOHHBIN ay/UT.

Tema 1.5. Bropoii 3tan (Action): pa3padorka nporpaMMbl M CMETHI.
Crparernueckoe IuianupoBaHue. OOmiee W CHEUAIBHOE IUIAHUPOBAHUE.
Onpenenenue nened ©W 3aaad.  3aJayd  BBIXOJA MW 3aJa4d  BJIUSHMAL
NudopmarmonHsie, yCTaHOBOYHBIE U TMOBeJeHYEeCKHe 3anauu. OmnpenencHue
I[EJIEBBIX U KIIIOUEBBIX ayIUTOpuid. BHeliHue u BHyTpeHHUE ayutopuu. KimtoueBbie
ayautopuu. Jlunepsl MHeHu. Onpenenenue neneBbix CMU. IeneBeie CMU kak
KaHaJbl KOMMYHUKAIIMH, CBs3bIBatOIIKe PR-CyOBEKT ¢ 1IeIeBbIMU ayJUTOPHUSMU.
Henenne CMU no crenenu 3Haunmoctu. CoctaBieHue padbouero miana. LleneBoi
WJIU TIPOCKTHBIN BapUaHT pabOYero IJiaHa.

Tema 1.6. Tpermii 3tan (Communication): nxeidicTBUe U KOMMYHUKAIUA.
Meton co3maHus CHelnUalbHBIX CcOObITHH. [IpeummyiecTBa MeTona co3AaHUs
CHELUATBHBIX COOBITUN. Buapl cienuaipbHbIX coObITHI. COCTaBIeHHE COOOIIIEHHS.
[TpuHIMTBEI cOcTaBlIeHHs cooOIIeHuUs. [IpuéMbl mpeo10neHUsT PaCXOXKICHHUS MEXKTY
OpraHu3anyed Kak UCTOYHMKOM TOCJaHUSI U YCTAHOBKAMM IIEJIEBBIX ayAUTOPHUH.
®akrtopel otOopa HoBocTedl mno Huxmacy Jlymany. Kontponupyembie u
HEKOHTPOJIMPYEMBIE CPEICTBA KOMMYHHKALIMU. METO1 TPEThEN MAPTHUH.

Tema 1.7. YerBeprtniii 3Tan (Evaluation): omenka. KonuyecTBeHHbIE H
Ka4ueCTBEHHbIC METOJbI OlleHKH 3 dexTuBHOCTH. [lapamMeTpsl KOJIUUECTBEHHOTO
ananuza. llpuxknagHoit Merox Kk wu3MepeHuro dPdexktuBHOoCcTH. OlleHKa
sabdextuBHOCTH OTAETBHBIX PR-nHCTpyMeHTOB. O1ieHKa pacrpocTpaHeHust mpecc-
pEeIu30B, TMOBEACHUS MPEeCcC-KOH(DEPEHIIMH W KOPMOPATUBHBIX MEPOIMPHUSITHI.
HopwmatuBHubie mapamerpsl u3mepenus PR-apdextuBHOCTH nesTeTbHOCTH OPraHoOB
BJIACTH.

Paznen 2. TexHoIOrMH B3aUMOENCTBUSI ¢ MHCTUTYTAMHU TPaKIAHCKOI0
o01ecTBa, CpeACTBAMHA MAaCCOBOIl KOMMYHHUKAIIUM, TPAKIAHAMH

Tema 2.1. O6mme mnpaBuiaa otTHomeHnd co CMMHM. Menuapuiieiniss:
ynpasienne CMWU u ynpasnenune unpopmanueit. [loHatue meamapuiiendniHs.
VYnpasnenne CMU kak Ucnofb30BaHUs aIMUHUCTPATUBHO-IIPABOBBIX PETYISTOPOB



U pecypcoB. Dtambl ympasiieHuss HHpopmaimeit: GopmupoBaHre coOOCTBEHHOTO
MH(POPMAIIMOHHOTO MTOTOKA; CETMEHTUPOBaHNE HHPOPMAIIMOHHOTO ITOTOKA, [01a4a
aKIEHTUPOBAHHOW WH(OpPMalLMK; NPUOPUTETHAs TMOCTaBKa HWHGOpPMAaIUH,
UHPOPMALIMOHHOE TMApPTHEPCTBO; ONTUMU3AIUSA (GOpPMBI W CTHIS MOJA4U
marepuanioB. IIpousBoacTBO HoBocTel. CMbICIOBasE M MOBECTBOBATEIbHAs
KOHIIEMIIMM HOBOCTHOTO TMpou3BojacTBa. OCHOBHOW W JIOMOJHHUTENBHBIM BecC
HOBOCTH.

Tema 2.2. Matepuanabl aAjsi npecchl. [Ipecc-penn3 wim uHpOpMaoHHOE
coobmienre. JlOCTOMHCTBA TMpecc-pefin3a Kak HOBOCTHOro >kaHpa. OOmue
TpeOoBaHUs K mpecc-penn3y. CTpyKTypHBIE 3JEMEHTHI Mpecc-penn3a: BBOAHAS
4acTh, OCHOBHAsI YaCTh, CITy:KeOHAas 4acTbh. 3arojIOBOK IMIpecC-penn3a U TpeOoBaHuUs
K Hemy. Jlna-a63arr (1oA3aroyioBoK) Kak KpaTKoe cojaep)kanne HOBOCTH. [IpuHiun
NepeBEepHYTON mupamMuabl. TpeOOBaHHS K OCHOBHOMY TEKCTy MHpecc-peaun3a.
bakrpaynnep. Texunueckue npaBusia opopMIIEHUS Pecc-pean3a. AHOHCUPYIOIINN
¥ HOBOCTHOM mpecc-penusbl. [IpaBuna pasmenienus npecc-penu3oB. pyrue Buasl
nepBuYHbBIX TekcToB it CMMU: wunbopmammonHoe mnucbMo (O3KrpayHzaep),
ouorpadus, (paxT-1HMCT, JUCT BONPOCOB-OTBETOB, 3asBICHUE, MUMEHHAs CTaThi,
MUCHbMO U TO3JApaBieHue. MeauaTeKkcTel: ¢uuep, Kehc-ucTopus, 0030pHO-
aHAJIMTHYECKAs CTaThsl, THTEPBBIO

Tema 2.3. Meponpustusi, OpraHumsyemble UIsl KypHaaucrToB. IIpecc-
koH(pepeHuus kak PR-meponpusitue. [Ipeumyiiectsa npecc-koHpEpeHINN. DTambl
MOJATOTOBKM M MPOBEJEHUs Npecc-KoHpepeHunu. 1lnannpoBanre 1 omnoBelieHue.
[TonroroBka k npecc-koH(pepeHunu. OyHKIIMOHAIbHBIE POJIU YYACTHUKOB Ipecc-
KoH(pepeHunu. PekoMeH1amu 1o BeeHUIo npecc-koHpepenuuu. [lpecc-knunuHr.
bpudunr. Ilpecc-typ. Meponpusarus, cHeudasbHO s  Opecchl  He
IpeaHa3HAYCHHBIE.

Tema 2.4. IleneBble ayauTopum cBfi3eil ¢ 00IECTBEHHOCTHIO B OpPraHax
Biaactu. llenn wu 3amaun wHOOPMAIIMOHHO-AHATUTUYECKON NIEATEILHOCTH B
nyosuunoi cdepe. [IpoGnembl oneHkrn >(QPEKTUBHOCTH AEATEILHOCTU IIpece-
cnyx0. KadecTBeHHbIE U KOJMYECTBEHHBIE METOAbI cOopa uHOOpMAIUH.
Couumoniornyeckue  onpockl W (POKyC-TpyIIbl  KaK  METOJAbl  U3YYEHHS
OOIIIECTBEHHOTO MHEHMs: OCHOBHbIE NPUHLHUIIBI U OCOOCHHOCTH HMPUMEHEHUS.
®durypa MoaepaTopa 1 €ro 3aa4u B IpoBeaeHUHU (HOKyC-TpyII.

Tema 2.5. CoObiTuiinblii MapkeTuHr. CoOBITUHHBIH MapKETHMHI  Kak
COBOKYIIHOCTb ~ TE€XHOJIOTMM, HANPABJICHHBIX HA MPOJBUKEHHE OpPraHU3aALUU.
CrneunanbHble COOBITHA. 3agayd, peliaeMble CICIHAIBHBIMUA  COOBITHIMHU.
TexHonmorun MOATOTOBKHM MyOnuuHbIX Mepornpusituil. Cemunap. Kondepenrus.
«Kpyrnbiii croim». IIpesenranus. [IpoBenenue BoicTaBOK. LlepeMOHMM OTKPBITHA.
JlHu OTKpBITHIX ABepeil. Dkckypcusa. OOuiecTBeHHbIE caymaHbs. JlocyroBbie



MeponpusTHs. TeXHOIOT S MOATOTOBKY pedel (cimupaiituar). MHpopMannoHHbIe

KaMIaHUU MO MPOJIBHXKEHUIO TEPPUTOPHUH.

3. ®opMbI TEKYIIET0 KOHTPOJISI U IPOMEKYTOYHOM aTTecTAllUN

Jlns mpoBeIeHUs 3aHATHI IO OYHON M OYHO-3a04HOM (popMam oOydeHus

Tema (pasnen) MeToabl TeKylIero KOHTPOJIA
yCIeBaeMOCTH
Pazgean 1. | CBsi3u ¢ 0011eCTBEHHOCTHI0 KAaK HH(POPMAIMOHHO-KOMMYHHUKATHBHAS U
NPOEKTHAs 1eSITeJIbHOCTh
Tema 1.1. | CBs3H ¢ 00ILIECTBEHHOCTRIO KaK TectupoBanue
MH(POPMAIMOHHO-
KOMMYHHMKATHUBHAs J1€ATEIbHOCTh
Tema 1.2. | OcobeHHOCTH CBSI3EH C VYcrHblii onpoc
OOIIECTBEHHOCTHIO B OpraHax
BJIACTH
Tema 1.3. | [TocnenoBaTenbHOCTh [IpoBepka KOHCIIEKTOB
IUIAHUPOBaHUs U peanu3anuu PR-
KaMIaHUuU
Tema 1.4. | Ilepssrii aTam (Research): YceTHBI onpoc
orpezeneHue npodaem u
MOHHUTOPHHT COLUATIBHOIO
OKPYKCHHUS
Tema 1.5. | Bropoii atam (Action): pa3pabotka | TectupoBanue
MIPOrPaMMBI U CMETBI
Tema 1.6. | Tperuii aran (Communication): VYcrHbIl onpoc
JIEHCTBUE U KOMMYHUKAIUs
Tema 1.7. | YerBeprtsoiit aTan (Evaluation): Hoxmnan
OLICHKa
Pa3nen 2. | TexHosiornu B3auMoIeCTBUSI ¢ HHCTUTYTAMH I'PAKIAHCKOr0 001ecTBa,
CpeACTBAMH MAaCCOBOM KOMMYHMKAINH, IPAKIAHAMHA
Tema 2.1. | O6mue npaBuiia OTHOIIEHUH CO [IpoBepka KOHCIIEKTOB
CMH
Tema 2.2. | Marepuasl 115l IPECCHI YcTHBIN onpoc
Tema 2.3. | Meponpustus, opranusyemsle 1yist | TectupoBaHue
KYPHAJIUCTOB
Tema 2.4 | LleneBble ayquTOpUN CBsI3eil ¢ YcTHBII onpoc
0OIIECTBEHHOCTHIO B OpraHax
BIIACTH
Tema 2.5. | CoOBITHIHBINA MapKETHHT Hoxman

dopma NPOMEKYTOUHOU ATTECTALINU: 3a4ET.

4. OcHOBHasi JIUTEpaTypa




1. Koznos, C. B. OCHOBBI HHTETPUPOBAHHBIX KOMMYHHKALMI (pPEKJIaMbI U CBSI3EH
C OOIIECTBEHHOCTHIO) : yueO. mocodue : B 2 4. Y. 1 : Teoperuueckue OCHOBBI
uHTerpupoBanHbix kKommyHukanuii / C. B. Ko3nos ; Poc. akaza. Hap. Xxo3-Ba u roc.
ciyx0bl1 ipu [Ipesuaente PO, Cub. un-t ynp. - HoBocubupck : U3n-so CubAI'C,
2013. - 192, [1] c. - To xe [DnekTpoHHBIH pecypc]|. - JocTtyn u3 b-ku anexTpoH.
m3nanui / Cub. uH-T ynp. - ¢umman PAHXul'C. - Pexum pocryna
http://siu.ranepa.ru/UMM_1/3278/Osn_int_komm_1_up.pdf, TpeOyercs
aBTOpHU3aLMs - 3aril. ¢ IKpaHa.

2. Ko3znos, C. B. OcHOBBI HHTETPHUPOBAHHBIX KOMMYHHUKAIUH (PEKIaMbl U CBS3€H
C OOIIECTBEHHOCTHIO) : y4el. mocodue JUIsl CTyIeHTOB BceX (opM OOy4YEHHS IO
Hamnpasyieanto 031600.62 - PexnamMa u cBsi3u ¢ OOIIECTBEHHOCTHIO : [B 2 u.]. Y. 2 :
Texnonoruu unTerpupoBanubix kommyHukanuii / C. B. Koznos ; Poc. akaa. Hap.
X03-Ba U roc. ciyx0bI npu I[Ipesunenre PO, Cub. un-t ymp. - HoBocubupck : 13a-
Bo CubAI'C, 2014. - 215 c. - To xe [DnexkrpoHHsiii pecypc]. - doctyn u3 b-ku
anekTpoH. u3ganuit / Cub. un-t ynp. - ¢puwiman PAHXul'C. — Pexxum nocrtyna :
http://siu.ranepa.ru/UMM _1/3676/Ko310B_OcHoBBI%20uHTerpup%20KOMMYHUK
%20VYTI _u2.pdf, TpebyeTcst aBTOpHU3alusa - 3ari. ¢ SKpaHa.

3. Koznos, C. B. CBs3u ¢ 00111eCTBEHHOCTHIO B OpraHax BJacTH : y4el. mocodue
11t Beex popm oOyuenus o Hampasiaeruto 081100.62 - [N'oc. u mynunun. ymop. / C.
B. Ko3znos ; Poc. akan. Hap. x03-Ba u roc. ciyx0s! ripu [Ipesugente PO, Cub. un-t
yrp. - HoBocubupck : U3a-sBo CubAI'C, 2014. - 197 c. - To xe [DIeKTpOHHBIH
pecypc]. - Hoctyn u3 b-ku snektpoH. uzganuii / Cul. wH-T ymp. - duiauan
PAHXwuI'C. - Pexxum moctyna : http://siu.ranepa.ru/UMM_1/3485/sso_up_14.pdf,
TpeOyeTcsi aBTopU3anus - 3ari. ¢ SKpaHa.
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