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1. Ileab ocBOeHMS JUCHUILJIMHBI:

CdopmupoBaTh cieayrolde KOMIETEHIIMM B 00JIaCTU pPEKJIaMbl U CBSI3EH C
OOIIECTBEHHOCTHIO:
[1Kc-2 — CHOCOOHOCTh K  B3aUMOJEHCTBUSIM B  XOJ€  CIIyKCOHOMU
JESATEIbHOCTH B COOTBETCTBHUM C ATHYECKUMHU TPEOOBAHUSIMHU K CIIyKEOHOMY
MOBEJICHUIO; CHOCOOHOCTh HCIOJB30BaTh pa3Hble HMCTOYHMKH i cOopa
nH(OpMAIH; CTOCOOHOCTH K aHAIN3Y M CHCTEMAaTH3aIluy HH()OpMAITUH.

2. Ilnau kypca:

Pazpen 1. Cpsasm ¢ O00ECTBEHHOCTHI0 KAaK HMH(OPMAIMOHHO-
KOMMYHHMKATHBHAS M IPOCKTHAsI 1eATeJIbHOCTD

Tema 1.1. CBsa3u ¢ O0OLIECTBEHHOCTHIO KaK HHGOPMALMOHHO-
KOMMYHMKATUBHAs AesiTeJbHOCTb. CBsa3u ¢ obmiectBeHHOCTHIO (PR): monsTHE,
MECTO M (PYHKIIUM B CHUCTEME COITMAJIBLHOIO YyMpaBJieHHUSA. AKTyaJbHOE IOHSTHE
CBs3ell C OOIIECTBEHHOCThIO. basucHble M TexHonorudyeckue cyobekThl PR-
kKoMMyHUKanuu. I[lonstue oOmectBeHHoctn. Llenp wu  3amaum  cBsize ¢
0OIIECTBEHHOCTHIO. OcHOBHBIC TPAKTOBKH PR: ABTPYUCTUYECKAS,
KOMIIpOMHUCCHass ¥ nparmMaruueckas. Moaenu PR-kommynukanuu [k [ 'pronura:
Mpecc-areHTCTBA/MadIMCUTH, THHOPMUPOBAHUSI OOIIECTBEHHOCTH, JBYCTOPOHHSIS
aCUMMETpHUYHAsl, JBYCTOPOHHSA  cUMMeTpuyHasg. DyHKIMUM  CBA3CU  C
00IIIECTBEHHOCTBIO: AHAJIMTUKO-TIPOTHOCTUYECKAS, OpraHu3alMOHHO-
TEeXHOJIOTHYecKasi,  MH(OPMAIIMOHHO-KOMMYHUKATUBHAS,  KOHCYJIbTAI[MOHHO-
METOIMYECKAs U counaibHO-TyMmaHucTtuueckad. Otinnuusa PR ot peknamel.

Tema 1.2. OcoO0eHHOCTH cBsi3eH € OOLIECTBEHHOCTHIO B OpPraHax BJIACTH.
Crnenuduka rocyrapctBeHHOro ¥ MyHununaibHoro PR. Otiuuns PR-texnomoruit
B cdepe TocyIapCTBEHHOTO M MYHHMIMIIAJBLHOIO yIpaBjieHus OT Om3Hec-PR.
KoMrioHeHTsl CBsi3eid ¢ OOIIECTBEHHOCThIO B oOpraHa BiacTu. @DOYyHKIUU
rocyJJapCTBEHHOTO U MyHHUIMMNanbHOro PR. OpranuzaimoHHeie CTpyKTyphbl CBA3EH
C 00IIIECTBEHHOCThIO B OpraHax BIIACTHU: MPECC-CEKPETaph, MPECcC-IEHTP, OTAEI 10
pabore c¢ mpeccoit, PR-cmyxba (nmemaprament/ympaBiieHue HWH(POPMAIINHN).
OYHKIMU OTIENbHBIX CTPYKTYPHBIX mNoApaszaeneHuid PR-ciyxObl: oTnenoB mo
CBSI3IM C TIOJMTUYECKUMHU TapTUSIMHM U TI0  CBSI3SIM C OOIIECTBEHHBIMU
OpraHu3alusIMu, HWH(OOPMAIIMOHHO-aHAIUTUYECKONM  CITY>KObI,  0OIIECTBEHHON
MPpUEMHOMN, TEIEBU3NOHHOTO, paauo- U GOTOOTAEA.

Tema 1.3. IlociaexoBaTelbHOCTH IUVIAHMPOBAHUS M peajudauuun PR-
kamnanuu. 3BeHbs PR-mexanmsma: OGasucubeiii cyOnektr PR, PR-mocpennuk,
nocjaHue, KaHajbl Tiepefayd HHQpOpMaIlui, KOMMYHUKATHUBHbIE Oapbephl,
uenesple  ayautopuu. Jloruka PR-mpomecca. VYcnoBus ycnmemuoctn  PR-



koMmyHuKau. @opmyna RACE kak oquH M3 caMbIX HM3BECTHBIX MPOEKTHBIX
nmoaxoaoB k PR-nesrensHOCTH.

Tema 1.4. Ilepsoiii 3Tan (Research): onpenesenue npodjseM 1 MOHUTOPUHT
COLMAIBHOI0 OKPY:KeHHsl. MOHUTOPUHI COLMAIBHOTO OKPY)KEHHUS KaK IEpPBbIN
mar B npouecce PR-kommynukanmu. Pone uccnenoBannii B PR-pearensHOCTH.
3agauu, pemaemMbple ucclenoBaHusAMU. [lociienoBarenbHOCT JOEWCTBUU 1O
M3YYCHHUIO COLMAIBHOTO OKpyxkeHus. llonstue mnpobOrembl B PR-mpaktuke.
AHQJINTUYECKOE J0Che M €ro crpykrypa. CoOUMOIOTHYECKUE MCCIEAOBAHUA.
Teopernuecknii W NOPUKIAAHON aHAIM3. KOIMYECTBEHHBIE W KAYECTBCHHBIC
ucciuenoBanns. TexHnueckoe 3amaHue. AHKETHbIM ompoc. IlociaenoBaTenbHOCTH
CMBICIIOBBIX  pa3ienoB  aHkeThl. Dokyc-rpynna. [nyOMHHOE  MHTEPBBIO.
NudopmanmoHHblil 1 KOMMYHUKAITMOHHBIN ayIUT.

Tema 1.5. Bropoii 3tanm (Action): pa3pa0doTka nporpaMMbl W CMETHI.
Crpaternueckoe IuianupoBaHue. OOmee U CHEUAIbHOE IUIAHUPOBAHUE.
Onpenenenue 1enei W 3a7ad.  3aJadyd  BbIXOJA W 33Jayd  BIMSHUSL
NudopmanmoHHble, yCTaHOBOYHBIE U TMOBeJAeHYEeCKUe 3anauu. OmnpeneneHue
LEJIEBbIX W KIIOYEBBIX ayAuTOpuil. BHelmIHWE W BHYTPEHHHE ayAUTOPHUHU.
KitoueBbie ayauropun. JInuaeps: mueHuid. Onpenenenune uenessix CMU. LleneBbie
CMUM kak kaHanbl KOMMYHHMKaluW, cBsi3biBatouue PR-cyOBeKT ¢ 1eneBbIMU
aynutopusimu. lenenne CMU no crenenu 3nHaunmoctu. CocraBiieHue padbodero
raHa. [{eneBoi Wiy MpoeKTHHIA BapUaHT pabOYero IiaHa.

Tema 1.6. Tpermii 3tan (Communication): aeidicTBUe U KOMMYHHUKAIUA.
Meton coznmaHusi cnenuanbHbIX coObITUM. IIpenmymiecTBa MeToma co3gaHus
cHenuaIbHbIX COOBITHI. Buabl ciermanbHbIX cOObITHI. COCTaBIIEHHE COOOIIEHUS.
[IpuHuMmIBl  cocTaBieHus] cooOmmeHus. I[IpuémMbl NpeogosieHusT PpacXoXkKACHUS
MEXIY OpraHh3aleldl KaK HCTOYHHUKOM IIOCIIAaHUS W YCTAHOBKAMH IIEJIEBBIX
aynuropuii. dakTopsl or6opa HoBocTel 1o Huknacy Jlymany. KonTponupyembie
Y HEKOHTPOJIMPYEMBIE CPEICTBA KOMMYHUKAMU. METOT TPEThEN NapTHH.

Tema 1.7. YerBeprtniii 3Tan (Evaluation): omenka. KonuyecTBeHHbIE H
KaueCTBEHHbIE METOJbI OlleHKH 3 dexTuBHOCTH. [lapameTpsl KOJIMUECTBEHHOTO
ananmu3a. llpuxknagnoit wMerox K u3MepeHuro dddexktuBHOCTH. OIleHKa
s dexTuBHOCTH OTAENBHBIX PR-nHCTpyMeHTOB. O1ieHKa pacrpocTpaHeHus mpecc-
penu30B, TOBEJEHUS Mpecc-KOHPEpeHIMd U KOPHOPATUBHBIX MEPOMPHUSITHIA.
HopwmatusHubie mapamerpsl u3mepenns PR-apdextuBHOCTH nesTeTbHOCTH OPTaHOB
BJIACTH.

Paznen 2. TexHoIOrMH B3aUMOENCTBUSI ¢ MHCTUTYTAMH TPaKIAHCKOI0
o01ecTBa, CpeACTBAMHA MAaCCOBOIl KOMMYHHUKAIIUM, TPAXKIAHAMH



Tema 2.1. O0mme npasmia orHomennid co CMMU. Meguapuienmns:
ynpaBienue CMUW u ynpaenenue wundopmanueit. [loHsTHe MeguapuieiHs.
Vopasnenne CMUW  kak  WCNONB30BaHMS  AJIMHUHHCTPATUBHO-IIPaBOBBIX
pEryisiTOpOB M PeCcypcoB. ODTambl yrpapiieHus uHdopmaiuen: GhopMHpoBaHUE
COOCTBEHHOT0 MH(OPMAIIMOHHOTO MOTOKA; CErMEHTUPOBaHHE HHPOPMAIIIOHHOTO
MOTOKa, ToJaya AaKLIEHTUPOBAHHOW HH(POpMAIMU; MPUOPUTETHAS IIOCTaBKa
uHpopmaluu, UHPOPMAIMOHHOE MAPTHEPCTBO; ONTUMM3AIUA (OPMBI M CTHIIS
noaaun matepuainos. [Ipon3BoacTBo HOBoCcTE. CMBbICIOBas U TOBECTBOBATEIbHAS
KOHLIEMIIMM HOBOCTHOI'O MpOou3BOACTBA. OCHOBHOW W JONOJHUTEIBHBIA BEC
HOBOCTH.

Tema 2.2. Matepuanabl ajsi npeccbl. [Ipecc-penn3 wim uHpoOpMamoHHOE
coobmienue. JloCTOMHCTBAa Tmpecc-penn3a Kak HOBOCTHOTO kaHpa. OoOmue
TpeboBaHus K mpecc-penu3y. CTpPYKTYpHBIE AJIEMEHTBI IMPECC-pPeNn3a: BBOJHAA
4acTh, OCHOBHAsI YaCTh, CIy>KeOHAas 4acTh. 3aroJIOBOK MPECC-penin3a U TpeOoBaHuUs
K Hemy. JIun-a03alr (1moa3arojgoBOK) Kak KpaTKOe CoJiepKaHue HOBOCTHU. [IpuHiumn
nepeBepHyTON mupamMuabl. TpeOoBaHMS K OCHOBHOMY TEKCTy Mpecc-peun3a.
bakrpaynnep. TexHnueckue IpaBuia opopmiieHus Ipecc-penusa.
AHOHCHUPYIOIIIMA W HOBOCTHOW mpecc-penusbl. [IpaBuiia pasMenieHus npecc-
penu3oB. Jpyrue Bubl nepBuYHbIX TekcToB it CMU: nndopmanmonHoe nmucbmMo
(6akrpaynnep), Ouorpadus, G(HakT-IUCT, JUCT BOIPOCOB-OTBETOB, 3asBIEHUE,
WMEHHAas CTaThs, MUCbMO U TO3/paBiieHre. MenuaTekcTol: puuep, Kehc-ucropus,
0030pHO-aHAJIUTUYECKAS CTAThsI, UHTEPBBIO

Tema 2.3. MeponpusTusi, OpraHmsyemble Il KypHaaucrToB. IIpecc-
koH(pepenuusa kak PR-meponpusarue. [IpeumyiectBa npecc-KoHPEpeHIHH. DTarbl
NOJATOTOBKM M MPOBEJEHUA Npecc-KoHpepeHuuu. [lnannpoBanre 1 omnoBelieHue.
[TonroroBka k mpecc-koH(pepeHunu. OyHKIIMOHAIbHBIE POJIU YYAaCTHUKOB Ipecc-
KoH(pepeHunu. PekoMeH1amu 1o BeeHuIo npecc-koHpepenuuu. [lpecc-knunuHr.
bpudunr. Ilpecc-typ. Meponpusarusi, choeuuasbHO IS TPEecChl  HE
IIpeHa3HaYCHHBIE.

Tema 2.4. IleneBble ayauTopum cBfi3eil ¢ 00IECTBEHHOCTHIO B OpPraHax
Biaactu. llemm w 3amaun wWHOOPMAITMOHHO-aHATUTHYCCKON NIEATEILHOCTH B
nyonuyHoit cdepe. IlpobGnembr oneHkH 3GHEKTUBHOCTH NEATEIBHOCTH TMpecc-
cnyx0. KadecTBeHHbIE U KOJMYECTBEHHBIE METOAbI cOopa uHOOpMAIUH.
Conmonornuyeckue  onpockl W (QOKyc-rpymlIbl  Kak  METOJbl  M3Yy4YEHUs
OOIIIECTBEHHOTO MHEHHUS: OCHOBHBIE TPHHIMIBI U OCOOCHHOCTH NPUMEHEHUS.
durypa MozepaTopa 1 €ro 3aJa4u B IpoBeeHUU (HOKyC-TPyIII.

Tema 2.5. CoObiTuiinblii MapkeTuHr. CoOBITUHHBIH MapKETHMHT  Kak
COBOKYITHOCTb ~ TEXHOJIOTMH, HANpaBJIEHHBIX HAa MPOJABUKEHHE OpPraHU3aLNU.
CrnenmanbHble COOBITHA. 3agadyu, pellaeMble CICIHAIBHBIMUA  COOBITHIMHU.
TexHosorun MOAroToBKM NyOauuHbIX Meponpustuil. CemunHap. Kondepeniusi.



«Kpyraeit crom». IIpesentanus. [IpoBenenue BeicTaBOK. LlepeMOHMHM OTKpBITHSL.
JIH1 OTKpBITBIX nBepel. Okckypcus. OOuiecTBeHHbIE CiyllaHbs. JlocyroBble
MEpPOIIPUSATHS. Texnonorus IIOATOTOBKH peuent (cnMupaTUHT).
WNHpopMalinoHHble KaMIIAHUU 110 IPOABMKEHUIO TEPPUTOPUH.

3. ®opMbI TEKYILIET0 KOHTPOJISI U IPOMEKYTOYHOM aTTeCcTAlUN

Jyis ipoBeieHus 3aHATUH 0 OYHOM, OUHO-3a0YHOM U 3a04HOH (popMaM 00yUeHUs

MeToabl TeKYyIIero KOHTPOJIS
yCIeBAeMOCTH
Pa3znen 1. | CBsi3H ¢ 001IECTBEHHOCTHI0 KAK HHPOPMAIIMOHHO-KOMMYHUKATUBHAS U
NMPOEKTHAS /1eATEJIbHOCTh
Tema 1.1. | CBsA34 ¢ 00IIIECTBEHHOCTHIO KaK TectupoBanue
MH(}OPMaLMOHHO-
KOMMYHUKaTUBHAsA J€ATE€IbHOCTh
Tema 1.2. | OcobeHHOCTH CBsI3EH C VYcrHblit onpoc
00IIECTBEHHOCTHIO B OpraHax
BJIACTHU
Tema 1.3. | [locnenoBarenbHOCTh [IpoBepka KOHCIIEKTOB
IJIaHUPOBaHUA U peanusanuu PR-
KaMIaHUuU
Tema 1.4. | Ilepseorii atam (Research): YcTHBIM onpoc
orpezeneHue npodiIeM u
MOHUTOPHUHT COLIMAIBHOTO
OKPYKEHHUS
Tema 1.5. | Bropoii atam (Action): pa3pabotka | TectupoBanue
MPOrpamMMBbl U CMETHI

Tema (pa3nen)

Tema 1.6. | Tperuii sran (Communication): VYeTHBli onpoc
JielicTBUE M KOMMYHUKAIUS

Tema 1.7. | YerBeprtsriii otan (Evaluation): Hoxman
OLIEHKa

Paznen 2. TexHOJ0ruN B3aUMOAEHCTBHSA C HHCTUTYTAMHU I'PAKAAHCKOI0 OﬁllleCTBa,
CpeacTBaMu MAaccOBOM KOMMYHHUKAIHH, TPAKTAHAMUA

Tema 2.1. | OOuue npaBuIa OTHOILIEHUH CO IIpoBepka KOHCIIEKTOB
CMH1
Tema 2.2. | Marepuainsl JUist Ipecchl YCTHBIN onpoc

Tema 2.3. | Mepompusitus, opranusyemsle a1 | TectupoBaHue

KYPHAJIUCTOB
Tema 2.4 | LleneBble ayaAuTOpUU CBs3eil ¢ YeTHBIN onpoc
00IIIeCTBEHHOCTHIO B OpraHax
BJIACTH
Tema 2.5. | CoOBITUITHBIN MAPKETHHT Hoxnan

dopma MPOMEKYTOUHOU ATTECTALINU: 3AYET.



4. OcHoBHasi JIMTEpaTypa

1. Kozno, C. B. OCHOBbl HUHTEIpUpPOBaHHBIX KOMMYHHMKAIMK (pEKJIaMbl U
CBsI3el C OOIIECTBEHHOCTHIO) : yueO. mocobue : B 2 4. Y. 1 : Teopernueckue
OCHOBBI MHTETrpupoBaHHbIX KomMyHuKanuii / C. B. Ko3nos ; Poc. akaa. Hap. x03-
Ba U roc. ciyx0s1 npu IIpesunente PO, Cub. un-t ynp. - HoBocubupcek : 13a-Bo
CubAI'C, 2013. - 192, [1] c. - To xe [Dnekrponnslii pecypc]. - Hoctyn u3z b-ku
anekTpoH. u3ganuit / Cub. uH-T ynp. - ¢uwman PAHXul'C. - Pexum mocryna :
http://siu.ranepa.ru/lUMM_1/3278/Osn_int_komm_1_up.pdf, TpeOyercs
aBTOpU3aLMs - 3aril. ¢ IKpaHa.

2. Koznos, C. B. OCHOBbl HWHTETpHUPOBAaHHBIX KOMMYHHKAIUi (peKiaMbl U
CBsi3ei ¢ OOIIECTBEHHOCTHIO) : yd4eO. mocobuwe sl CTyACHTOB Bcex (opm
oOyuenus o HampasiieHuto 031600.62 - Pexkiama u cBsI3U ¢ 0OIIIECTBEHHOCTHIO :
[B 2 u.]. U. 2 : Texnonorun uHTerpupoBaHHbix kommyHukaiuii / C. B. Ko3nos ;
Poc. akan. Hap. xo03-Ba u roc. ciyxO0bl mipu IIpesugente PO, Cub. un-T ymp. -
HoBocubupck : U3a-so CubAI'C, 2014. - 215 c. - To xe [DnekTpoHHbIH pecypc]. -
Hoctyn u3 b-xu snextpon. uzmganuit / Cub. uH-T ynp. - ¢puwman PAHXul'C. —
Pexum JIOCTyIIa :
http://siu.ranepa.ru/UMM 1/3676/Ko310B_OcHOBbI%20uHTEerpup%20KOMMYHHUK _
%20VYI1 u2.pdf, TpeGyeTcst aBTOpU3alusa - 3ari. ¢ KpaHa.

3. Koznos, C. B. CBsi3u ¢ 00IIIECTBEHHOCTBIO B OpraHax BJIACTH : y4eO. mocooune
1t Bcex GopMm oOyuenust mo HampasieHuto 081100.62 - ['oc. 1 myHunmn. ynop. /
C. B. Koznos ; Poc. akazn. Hap. x03-Ba u roc. ciny0sl nipu IIpesunenre PO, Cub.
uH-T ynp. - Hoocubupck : M3n-so CubAI'C, 2014. - 197 c. - To xe
[DnekTpoHHbIN pecypce]. - Hoctyn u3 b-ku anektpon. usganuii / Cub. uH-T ynop. -
bunuan PAHXul'C. - Pexum JOCTyTa
http://siu.ranepa.ru/UMM _1/3485/sso_up_14.pdf, TpeOyercs aBTOpHM3aIus - 3arJ1
C 3KpaHa.
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