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1. Iesab ocBOeHMS JUCHHUILIUHBI:
CdopmMupoBaTh y CTyJICHTOB CIIEAYIOIINE KOMIIETCHIIUN:
[MKc-5: CnocoOeH OCymIeCTBIATh JESITEIBHOCTh 110 PA3BUTHIO W MOCTPOCHHIO
npodeccuoHaIBHON Kapbepbl, 00yUEHHIO U YIIPABJICHUIO TPYJOBOH aganTanueil nepcoHana
[IKc-10: CnocobeH mNpuHHMATh ydYacTHE€ B pa3padOTKE M MPOBEICHUU HAYYHBIX
UCCIIEIOBaHM B cpepe ynpaBiieHUs IEPCOHATIOM, IPUMEHATh METO/Ibl HAYYHBIX HCCIEIOBAHUI
1 0(OpMIIATB PE3yJIbTaThl HAYYHBIX HCCIICIOBAHUI B BHJIE OTYETOB, JOKJIA/IOB, IPE3CHTAIUI

2. Copep:xaHue TMCUMILIUHBI:

Pazoen 1. Ocnoswt ynpasnenus Kauecmeom HcusHu

Tema 1.1.CoaepskaHue 1 OCHOBHbIC KOHLENIIIMM KA4eCTBA KU3HU

KauecTBO XM3HM Kak HaydHas kareropus. TeopeTmyeckue MOAXOIbl K ONPENEICHUIO
KadecTBa >KU3HU. OOBEKTUBHBIE M CYOBEKTHUBHBIA moaxonsl. Llukn ymyumenwii Hlyxapra-
JlemuHra, KOHIIEMIIMU BCEOOIIEro KOHTPOJIS KayecTBa W BCEOONIETO YIpPaBJICHUS KadyeCTBOM
(Total Quality Management, TQM), cranmgapTel cuCTeMbl KauecTBa MeXITyHAPOIHOM
opranuzaiuu no crangaptuzauuu (ISO). MexnyHaponHble M HAlMOHANIBHBIE CTAaHIAPTHI U
IIPEMHUH KauecTBa.

[lonstue "kauecTBO *U3HU'. YPOBEHb M KayeCTBO JKHU3HM: COOTHOILLEHUE IOHSITHM.
VYpoBeHb KM3HU HACEJIEHUs] KaK SKOHOMHYECKasi kareropus. KauecTBo KM3HU Kak coluajibHas
kareropusi. ColnaabHO-73KOHOMUYECKUH MOAXO0/ K U3yYEHHUIO KauecTBa KU3HH.

KoHuenryanbHble MOAENM yIpPaBICHUS Ka4eCTBOM XHM3HU. CHCTEMHBI M MPOLECCHBIMN
NOAX0Jbl (POPMHUPOBAHUS CHCTEMbI YIIPABJICHUS Kaue€CTBOM JKU3HM. [IpMHIMIBI CHCTEMHOIO
YVIOpaBJICHUS HA OCHOBE KadecTBa. YPOBHU YIPaBJICHUS KayeCTBOM JKM3HU HACEJICHUS
(MeXTyHApOAHBIH, TOCYIApPCTBEHHBIN, PETHOHATBHBIN, MyHUIIUIAILHBIA ¥ OpraHU3allMOHHBIH ).
MeTtoapl ynpaBieHUs Ka4yecTBOM KHU3HU (IKOHOMHUYECKHE, (PUHAHCOBBIC, aMHUHHCTPATHBHbIE,
COIMAJIbHBIC, IICUXOJIOTHYECKUE, TPABOBHIC).

Tema 1.2. Ka4ecTBO KU3HU KaK MOKa3aTe/b 3(PPEeKTUBHOCTH YIIPaBJICHHUSA

D¢ hexkTHBHOCT, M KAa4eCTBO YIpaBleHHs. biarococrosHue HaceleHUs KaK OCHOBHAs
3aznava ynpasiieHus. [Iporpamma OOH u pa3zButue uenoBedecTBa. Mex1yHapOIHbIE PEUTHHIU U
HAIlMOHAJIbHBIE CTPAaTeTUH pPa3BUTHA KadecTBa KU3HH. OOBEKTHBHBIE H CYOBEKTHBHBIC
JETEPMUHAHTBl KauecTBa JKU3HU. DakTOpbl M YCIOBUS JKU3HEACSITEIBHOCTH HACEJICHUS.
[TpuponHo-reorpaguueckre, KIUMaTHUYECKHME U pPECypcHble (aKTOppl Kak OOBEKTHBHBIE
JeTEePMUHAHTBI. Y JIOBJIETBOPEHHE TOTPEOHOCTEH B MaTepHalbHBIX Olarax M YCIyrax.
[IpoGnembr  OemHOCTH, KpuTepun ee mnpeoposneHus. I[IpomoBonbCcTBEHHass — MpooOiieMa.
“IToTpebuTenbckast KOp3uHa™ TOBAPOB M YCIYT U CTOMMOCTH KU3HHU. [Ipobiemsbl 3KoJI0TUH U
ycToiunBoro pa3Butus. JluuHas W HanumoHabHas  Oe3zomacHOCTh.llomuTHueckne u
SKOHOMHYECKHEe cB0Ooabl. KadecTBO »Ku3HH, OOYCIOBIIEHHOE 370pOBbEM. YIIpaBlieHHE
KayecTBOM  00pa3oBaHHsA. YIpaBlieHWE KayeCTBOM JKU3HU  OTJAEIbHBIX  COLMAIBbHO-
neMorpaguuecKkux Irpynn HaceaeHUs (JIHIl C OrpaHUYEHHBIMH BO3MOXKHOCTSIMM 370POBbS, JIMIL
3penoro Bo3pacta u mp.). CyObeKTHBHOE 0JIaromnoiyure Kak MmoKa3aTeslb KauecTBa JKU3HU.

Tema 1.3 KpuTepuu U NOKa3aTed OEHKH KAYeCTBA )KU3HU

MOHHMTOpPUHT TIOKa3aTesield KayeCTBA KWU3HU HACEIEHUS. MexXIyHapoaHble CTaHAApThl U
HHICKCHI. OCHOBHBIE HCTOUYHUKHU I/IH(l)OpMaLII/II/I O KauCCTBC KMU3HU - MaTCpUAJIbI MaKpOSKOHOMH‘IeCKOﬁ,
HeMOFpa@)H‘ICCKOﬁ, TOpFOBOﬁ CTATUCTHUKU, CTATUCTUKU TPYyJdd, CTATUCTUKU IICH, JaHHBIC CI)HHaHCOBOﬁ n
OyXTaJITepPCKON OTYETHOCTH, TOCYAAPCTBEHHON HAJIOTOBOHM CIY>KOBI M IIp., MaTEPHAIbI CIICIIUATBHBIX U
BEIOOPOYHBIX 00CIIeIOBaHHI, TIEPEMTUCE, OITPOCOB.

OCHOBHBIE PKOHOMHYECKHE IIOKa3aTeNu YypOBHS >XKM3HM HaceineHus. BBII na aymy
HaceneHus. WHaekc morpeOutenbckux 1eH. CTpykTypa mnoTpeOieHus. YPOBEHb CTOMMOCTHU
JKU3HH M CTPYKTypa pacxoAoB cpeaHero xutens (cembu). MHIOEKC CTOMMOCTH >KHU3HH.
Po3Hu4HbIE TIEHBI CTaHIAPTHOTO HAabopa OJiar u yCiyr.
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OcHoBHble aeMorpaduyeckue TOKa3aTelld, XapaKTepHu3ylollue KadecTBO KHU3HU.
Kooddunument poknaemoctu, Okugaemas NPOJODKUTENBHOCTh KU3HH TIPU  POXKICHHH,
Kordduiment cmepTHOCTH. YPOBEHb MIIaJICHUECKONH CMEPTHOCTH.

ConunanbHO-TICUXOJIOTUYECKUE  KPUTEPHUH U 1okazarenu o ku3HU. OCHOBHbBIE
CyOBbEKTUBHBIE TIOKa3aTeNIM M HWHAMKATOPHl KadyecTBa JKU3HM: KAayeCTBO IMHUTAHUS
(KaJIOpUIHOCTh, COCTaB  MPOAYKTOB); KayecTBO W  MOJHOCTb  OJeMXIbl;  KoMdopT
skutuma (o6as IJI01AIb 3aHUMAEMOT 0 KU Ha OJIHOTO KUTEIA);
KaueCTBO 3/I[paBOOXpaHeHuss (4uciio OonpbHUYHBIX Koek Ha 1000 xurTenei); KadecTBO
COIUATBHBIX YCJIyr (OTIBIX U chepa yciyr); KadecTBO 00pa3oBaHUs (YMCIO BY30B U CPEIHHX
CHEUMANbHBIX y4eOHBIX 3aBEIEHU, yaelbHas JIOJA CTYIACHTOB B YHCICHHOCTH HACENCHHS);
KaueCcTBO KYJIbTYPHI (M3JaHHME KHUT, OPOIIIOp, )KYPHAJIOB); KAYECTBO Chephbl 0OCITY)KMBAHHUS.

NuterpaiibHble MHIAEKCH KauecTBa xu3HHU. Muaekc dyenoBeueckoro paszputus (MYP) kax
KOMILICKCHas Xxapakrepuctuka. Mumekc counmansuoro mporpecca (The Social Progress Index
PeiiTuHr TrOpOI0B ¢ CaMbIM BBICOKMM Ka4€CTBOM >KU3HH.

Pazoen 2.Ynpaenenue kauecmeom xncuznu ¢ Poccuu

Tema 2.1. N'ocynapcTBeHHOe ynpaBJjieHHe KA4eCTBOM KU3HH

KauectBo xu3HM Kak mokazaTelb 3(PGEKTUBHOCTH TOCYIApPCTBEHHOIO YIPAaBICHHUS.
KadecTBO XW3HM Kak LIEJIEBOM KPUTEPHUIl COLMAIbHO-d)KOHOMHYECKOrO0 pa3Butusi Poccum.
NHcTpyMEHTBI TOCYAApCTBEHHOTO pEryJMpOBaHUs KadecTBa KU3HM HaceneHus Poccun.
CucreMa 3aKOHOJATEJIbHBIX U HOPMATHBHBIX IIPABOBBIX JOKYMEHTOB KaK PEryJsiTOp KauecTBa
JKU3HU. KoHIenuus noarocpoyHoro CouuagibHO-3KOHOMUYECKOro pa3sutus Poccuiickoil @eaepaunu Ha
nepuox 10 2020 roma. I'ocymapcrBennas mporpamma "HoBoe kauectBo >xu3nu'". denepajibHble
IporpamMMbl KaKk HMHCTPYMEHTHI yrpasiieHusa. denepanbHble T'OCYAApCTBEHHBIE CTaHAAPTHI U
PEMHUH Ka4eCTBa M PETYIMPOBAHUE OTICIBHBIX Cep KHU3HEeIeATeIbHOCTH. [ ocymapcTBeHHbIE
TpeOOBaHUSI K KayecTBY TrocyAapcTBeHHBIX ycuyr. IIpodeccuonanbHble CTaHIapThl Kak
PETyISATOPHI KauecTBa B TPYA0BOi chepe. [IpoxxuTounsiii Munumym B Poccuiickoit deneparmm.

[TonnHOMOYMST OpPraHOB rocyAapcTBEHHOW Biactu (MuHHCTEpPCTBa Tpyda U COLMATBHON
3amutel  P®, Ilencuonnsii @Ponx Poccun, MuHuCTEPCTBO COL.-DKOH.pa3BUTHI P,
MunucrepctBo oOpa3oBaHusi U Hayku P®, MunucrepctBo 3apaBooxpanenus PO u np) B
peryiupoBaHUM KadecTBa >KU3HM HaceneHus. OCHOBHbBIE pe3yJbTaTbl I'OCYIapCTBEHHOTO
YIPaBJICHUS KAYECTBOM KU3HHU.

Tema 2.2 YnpapijieHHe Ka4eCTBOM >KM3HHM HA PEerHOHAJbLHOM U MYHMIHNAJIbHOM
YPOBHSAX

TeppuropuanbHo-rocyaapcTBeHHoe ycTpoiicTBo Poccuu. ConuanbHO- 3KOHOMHYECKas
XapaKTEpUCTHKA PErMOHOB B CHUCTEME YINPABJICHHUS KaueCTBOM XU3HU. OCHOBHBIE COLIMAIBHO-
HSKOHOMUYECKUE XAPAKTEPUCTUKH Tepputopuid. Jlemorpaduueckas xapaKTepUCTHKAa PETHOHOB.
MurpannoHHble TPOLECCHl U 3THO-KYJIBTYpHBIE CBA3M PErHoHOB. OCOOEHHOCTH pPa3BUTHUS
Cubupckux tepputopuii. Pecypcusblil u sHepreTudeckuii noreHuuan Cudupu.

KauecTBO ’XM3HM Kak II€JIb U MHTErPajbHBIN [TOKA3aTelb YPOBHS PA3BUTHUS COLIMAIBHO-
HPKOHOMHUYECKOM cHCTeMbl pervoHa. Mojenb CHCTEMbl YIpaBIE€HHUS KadyeCTBOM KM3HU
HaceJleHus1 pernoHa. OCHOBHBIE COCTABIISAIOUINE PETMOHAIBHON CHCTEMbl MOHUTOPUHIA KAU4eCTBa
KU3HU. PeiitmaroBoe arentctBo "PHUA Peiftunr "meauarpynmel "Poccust ceromns". Cucrema
MOHMTOPHHIA ITOKA3aTeIel MHTErpajIbHOrO0 MHAEKCA KauecTBa KM3HM. CucremMa MOHUTOpPHHIA
YIOBJIETBOPEHHOCTH HACEJICHHS] KAYECTBOM T'OCYAAPCTBEHHBIX YCIIYT.

[loslHOMOYNST M MHCTPYMEHTBI PETMOHAIBHBIX OPraHOB BJIACTU B YIPABJICHUM KayecTBa
Km3HU. @DenepanbHblii  3akoH «OO0 00HMMX NPUHLIMIAX OpPraHU3alMM  3aKOHOJATENIbHBIX
(TIpeICTaBUTENBHBIX) U UCTIOIHUTENBHBIX OPraHOB rOCY/IapCTBEHHOMN BIacTH CyObekToB PD». Yka3
ot 28.06.2007 «O6 omuenke 3G (HEKTUBHOCTH ACATEIHHOCTH OPTaHOB HCIIOTHUTEIHHOW BIIACTH
cyobektoB PD» u Yka3z ot 28.04.2008 «O6 oneHke >pPeKTUBHOCTH JESATEIBHOCTH OPTaHOB
MECTHOI'O CaMOYTMpaBJIEHUsI TOPOJACKHX OKPYroB U MYHULHUMAIBHBIX paiioHOB». ColuaibHO
OpPUEHTHPOBAHHBIE PErHOHAIbHBIE MPOEKTHI, IIJaHbl, MPOrPaMMbl, MEPOINPHUATUS KaK
MHCTPYMEHTHI YIIPaBJICHUs KaueCTBOM KU3HU. [IporpamMmel ynpaBieHus: KadecTBa dKU3HU.
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MyHununaiabHoe oOpa3oBaHME KaK MEpPBUYHOE 3BEHO COLMAIbHONW TMOJUTUKU U
yIpaBlIeHUsT KadecTBOM kU3HU. Kputepuu 3(PQGEKTHUBHOCTH MYHUIIUTAIBLHOTO YIPABICHUS.
PeliTuHr KauecTBa JKM3HM HACENCHHUS MYHHUIMIAIBHOTO 00pa3oBaHUs KaK Mepa €ro
KOJJMYECTBEHHBIX W KAUYECTBEHHBIX XapPAaKTEPUCTUK M OLEHKAa €ro MpHUBJICKATEIbHOCTH.
YHuBepcaabHblE W perHoHanbHble ToKazatenu. [lokaszarenu JKKX, oOpasoBanusi wu
3/IpaBOOXPAHEHUS, YPOBEHb JIeMOTpauecKoi CUTyaIuu.

Ponb mpodeccuoHanbHBIX U TEPPUTOPUATIBHBIX acCOLMALUN (COI030B, OObEIUHEHHIT) B
YIPABJICHUHN KAaYECTBOM KHU3HU TEPPUTOPHHU.

Tema 2.3. MUKpPOYpPOBeHb YIIPaBJIeHUSA KAYECTBOM KM3HHU

VYhpaBneHue KayecTBOM JKHU3HHU B
Y 10BIETBOPEHHOCTh PaOOTHUKOB KaK MOKa3aTellb KauecTBa TPYI0BOM ku3HU. KauecTBo skxu3HU
yenoBeka. llepcoHanbHass M HMHTEPHEPCOHAbHAS MOJENH KadecTBa XKU3HH. CyObEeKTHBHBIC
XapaKTepUCTUKU U (AKTOpbl JIMYHOrO KauecTBa H3HU. [lcuxonornyeckue mnokazaTeln
KauecTBa KW3HU. JKU3HEHHBIN NOTEHIIMA Y CTAHOBKH, MOTHUBBI, 00pa3bl, MOHITHS, MPOrPAMMBbI

JCATCIIBHOCTH HW IIOBCIACHUA,

opranuszanuu. KauecTBO TpynOBOM IKU3HMU.

OIICHOYHBIC KPUTCpHUH, JIMYHOCTH B ICJIOM KaK OCHOBa

JKU3HEACATENBHOCTU. [Icuxomornueckass CTpyKTypa KadecTBa >KM3HHU. lIcuxosorusi cuyacThs.

COHH&HBHO'HI/I‘{HOCTHOC 6HaFOHOJ’Iy‘II/IC u

€ro KOMIIOHCHTHI: COI_II/IaJ'ILHO'I[CMOI‘pa(bI/I‘leCKI/Iﬁ

HOTEHIMAJ, COIMaJbHOE CAMOYYBCTBHE M caMmopeanu3anuio. JIndHocTHOE Ousaromosrydne u
JUYHOCTHBIN craTyc. JInuHast cBoOona. JluuHas Ge3omacHOCT, U KOMMOPT YCIOBUHM KU3HH.
Onarononydne. CaMoMgeHTU(HKALUS ¥  CAMOAKTyalM3alys. YIpaBlIeHHE
MOTHUBAIMEeN. YTIpaBlieHUE PeakUsIMU Ha U3MEHEHHE KU3HEHHOW CUTYallUH.

CeMeliHoe

3. DopMbl TeKYIIEro KOHTPOJISI U POMEKYTOUYHOH aTTecTalluu

Jlst mpoBeieHus 3aHATUI IO OYHOM opme 00yUueHUs

Tema (pa3aedn) MeTtoabl TeKylIero KOHTPOJIA
ycneBaeMoCTH
Pa3znes 1 | OcHOBBI ypaBJIeHUs] KA4eCTBOM KM3HU
Tema 1.1 CopepkaHue U OCHOBHBIE YCTHBIN OTBET Ha BOIIPOCHI
KOHIEMNINH KauyecTBa KU3HU [TuceMeHHBIN OTBET Ha BOMPOCHI
BrinosHeHne MMCbMEHHOTO 3aJaHMS.
Tema 1.2. KadecTBO %U3HH Kak OKa3aTesb VY CTHBIN OTBET HA BOIPOCHI
3¢ GEKTUBHOCTH YIPABICHUS [TuceMeHHBIH OTBET Ha BOIPOCHI
BrinosHeHNe MMCEMEHHOTO 3aJaHMS.
Tema 1.3. Kputepun u moxazaTenau OleHKH YCTHBIN OTBET Ha BOIIPOCHI
KayecTBa JKU3HU [TnceMeHHBIH OTBET Ha BOIPOCHI
BrinonHeHne MMCEMEHHOTO 3aJaHHS.
TectupoBanue no pasaeny
Paznen 2 YnpasJieHne KauecTBOM sku3Hu B Poccun
Tema 2.1 I'ocynmapcTBeHHOE yrnpaBieHHE VY CTHBIN OTBET HAa BOIPOCHI
Ka4eCTBOM XKU3HU IInceMeHHBIN OTBET HA BOIIPOCHI
BrinosHeHNe MMCbMEHHOTO 3aJaHMS.
Tema 2.2. VYnpaBieHne KaueCTBOM KHU3HHU Ha VY CTHBIN OTBET HAa BOIPOCHI
pPErHOHAIEHOM U MYHULIUIIAJILHOM IIuceMeHHBIN OTBET HAa BOIPOCHI
YPOBHSIX BrinmonHeHNe MMCEMEHHOTO 3aJaHMS.
Tema 2.3. MukpoypoBeHb YIIpaBIeHUs YCTHBIN OTBET Ha BOIIPOCH

Ka4€CTBOM XHU3HHU

[TucbMeHHBIN OTBET Ha BOIIPOCHI
BrlnonHeHne NMCbMEHHOTO 33J1aHUs 110 pa3ieny.

dopma MNPOMEKYTOYHOM ATTECTALIUH,
KOMIIETEHITNI Ha YPOBHE TAHHOW MTUCIUTUIMHBI JJIsE OYHON (OPMBI O0yUEHUS — 3a4eT.

oTpaxaromeil pe3ynpTaT (HopMuUpOBaHUs
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obecmeuenus : monorpadus / Exnakoa E.A.. — Mocksa : Jlamkos u K, 2020. — 219 c.
— ISBN 978-5-394-03799-3. — Tekcrt : anexrponnsiii / IPR SMART : [caiit]. — URL:
https://www.iprbookshop.ru/110983.html (mata oGpamenus: 17.01.2021). — Pexum
JocTyna: 3JeKTpoH.-ouoi1. cuctema «[PRbooksy», Tpedbyercs aBropusanusi.

2. VYrpaBieHne KauyecTBOM: KauecTBO JKM3HHM : ydeOHoe mocobue / B.U.
I'epacumoB, A.}O. Cusukun, C.II. Cnupumonos, E.b. T'epacumoBa. — Mocksa :
®OPYM : UH®PA-M, 2021. — 304 c. — (Bricmiee obOpa3oBanue: bakanaBpuar). -
ISBN 978-5-91134-817-5. - Tekct : AIEKTPOHHBIMN. - URL.:
https://znanium.com/catalog/product/1095829 (nata o6pamenus: 28.10.2021). — Pexxum
JOCTYyTA: TIO TTOJIITHACKE.

3. Pazos, I1. B. Monoiast ceMbsi B COBPEMEHHOM POCCHUIMCKOM COIlMyMe: 00pa3
U KaudecTBO km3HU : MoHorpadus / I1.B. Pazo, U.B. IlpecuskoBa-Ocunona, C.A.
FOmkoBa. — MockBa : UHOPA-M, 2021. — 210 ¢. — (Hayunas mbicis). — DOI
10.12737/1067069. - ISBN 978-5-16-015899-0. - Tekct : snmekrpoHHbii. - URL:
https://znanium.com/catalog/product/1167883 (mara obpamenus: 28.10.2021). — Pexxum
JOCTyIA: IO MOJIHUCKE.

1.



	Основная литература

		2023-09-29T11:45:12+0700
	Кожевникова Светлана Александровна




