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eab ocBOCHUA TUCUUILIUHBI:
Brnanenue paznuuHeiMu criocobamu paspelieHuss KOHQIUKTHBIX CUTYallUi IPU MPOEKTUPOBAHUU
MEKIIMIHOCTHBIX, TPYIIIOBBIX W OPraHU3AI[MOHHBIX KOMMYHHKAIIUH Ha OCHOBE COBPEMEHHBIX
TEXHOJIOTHI yIIpaBlIeHUs IEPCOHAIOM, B TOM YHUCJIE B MEXKYJIBTYPHOI cpefe

Ilnan kypca:

Pa3znen 1 O6mas Teopusi KOHPIUKTOB. OCHOBHAsSI MPOOIeMATHKA

Tema 1.1 Knaccuueckue u cospemenmvie KOHYyenyuu KOHOIAUKMO8

KoH}ukT, KOHGIUKTOIOTHS, KOH(GIUKTHBIC SIBICHUS, CUTYAIlH, KOH(DIUKTHAS TUYHOCTD.
[IpenMeT u MeTOABI UCCIEAOBAHUS U AUATHOCTUKY KOH(IMKTA B Pa3HBIX HayKax.

Onpenenenne KOHGIUKTA, HHTEPIPETALUN KOH(INKTa OOBIIEHHBIM CO3HAHUEM M HAYKOM.
OcHoBHbIE TPU3HAKH KOHPIIUKTOB. B3rs el ¢punocodoB 1 conronoros Ha npodiieMy KOHGIUKTa
B UCTOPUYECKOM paspese: couuan-gapsuausM (Y. Camuep, JI. 'ymmioBu4); OCHOBHBIE IPUHIUIIBI
dbyHKIHoOHanM3Ma U «paBHoBecHOM Moaenu» (I'. Cmencep, D. JIFopKreiim); OCHOBHBIE TE€3HCHI
teopuun koHuuKTa P. Jlapernopda; Bnusaue padot K.Mapkca u I'. 3ummMens Ha cOBpeMEHHBIC
B3TJIS1bI HA KOH(DITUKT.

CoBpemennble B3rJsiibl HAa KOHGMIMKT COBpEMEHHBIE COIMOJIOTH, 3aHUMAIOIIUECS
npobiiemoii  koHpnukta. COUMONIOTUYECKHE  KOHLEMUIUU  KOH(MPIUKTOB:  KOHGIUKTHBIN
¢ynkunonanmsm JI. Kozepa; «pynkunonanpnas Teopus koHpuukra» P. lapennopda.

Tema 1.2. Tunonozuu u knaccugpuxkayuu KOHPIUKMOE

Bo3morkHble kiaccudukanuu KOH(GIMKTOB U UX HNPUHIHUNHAIbHAs 0OmHOCTE OCHOBHBIE
BUABl KOH(MJIMKTOB ¥ WX XapakTepUCTHKH. JIMYHOCTHBIE KOHQIUKTHI  (OmUCaHue
ncuxojiornyeckux KoHuukroB B. C. MepianHOM; MOTHBAaLMOHHbBIE KOH(INKTbI; KOTHUTUBHBIE
KOH(JIMKTBI, POJEBbIe KOH(IMKTHI; BHYTPWJIMYHOCTHBIE TPOTHUBOPEUUS M KOHQIIMKTEHI).
MexxnuyHOCTHBIE KOHQUIMKTHI (TIcHXOaHanuTH4yeckass uHTepnperanus; no3uuus K. JleBuHa:
yIIOBJIETBOpEHHE MOTpeOHOCTel; B3mman M./lolva; KOHGMIMKTEI B Pa3IUYHBIX cdepax
B3auMoJieiicTBUs). BHyTpurpynmnoBsle KOHQIUKTHI (HO3UTUBHBbIE (YHKIMU BHYTPUTPYIIIOBBIX
koH(paukToB 1o Koszepy; B3rnan Jlesuna; B3rnsa Jloiiya Ha 3aBHCHUMOCTb BHYTPUTPYIIIOBOM
CUTYyAalLUH OT XapaKTepa B3auMOCBA3EH MEX Y YWICHAMU IPYIIIbI; OTEYECTBEHHBIE UCCIEA0BAHMS:
paszBuTHe Tpymi). MexXrpynnoBble KOH(QIUKTH (MOTHUBAallMOHHBIE IOAXOJbI; CHUTYallMOHHBIE
MOAXObI; KOTHUTUBHBIE IIOJXO0/bl; COCIUHEHHUE ITOAX010B

Pa3nen 2 KonduiukTHOE moBeneHune

Tema 2.1 OcoOeHHOCTH KOH(MIUKTHOTO MOBEACHMUS

MoTuBBl M LENM YYaCTHUKOB KOH(IMKTA. H30uMpaeMble y4yacTHUKaMU KOH(IMKTA
CTpaTeruy M TaKTUKU B3aUMOJIEHCTBUS (IIPOLIECC W BHJIbI BO3IAEHCTBUS; TEXHUKH «OOPHOBIY;
pUeMbl KOHCTPYKTMBHOTO B3auMojeHCTBHs). Moaenu pa3BuTHs KOH(auKkTa CUTyallMOHHBIE
(dakTopbl, BIUSIOUIME HA XapakTep MNpoTeKaHus KoHGIUKTOB. ColManbHO-NEpUENTHUBHBIE
(aZeKBaTHOCTb ~ OTpPaKE€HHsI KOH(IMKTHOW CHUTyallud, o0pa3 <«Jpyroro»; COLMAIbHO-
NEPLENTUBHbIE PETYJIATOPb]) U HOPMATHUBHBIE PEryISATOPhl KOH(MDIMKTHOTO B3aUMOJIEHCTBUS
(mpaBuJIa B3aUMOJCHCTBUSA B KOH(DIMKTHBIX CUTYAIMSX; KYJIbTypHbIE HOPMBI B3aUMOJICHCTBUS B
KOH(JIMKTaX; STHYECKHE HOPMbI B3aUMOIEUCTBUS B KOH(DIUKTaX).

Tewma 2.2 DddexTnBHOE MOBEICHNE B KOHPIMKTAX

[Tcuxoananutuueckas padora ¢ koHpuukramu. [loBenenueckas ncuxorepanus. Pabora ¢
KOH(JIMKTAaMH B TYMaHUCTUYECKOW TICUXOJOTHUU: a) KIMEHT-IEHTPUPOBAHHAS Tepamnus; O)
relTanbT-TEPANNs; B) SK3UCTEHIIMAIbHAas nicuxorepanus. [Icuxomornyeckoe KOHCYJIbTUPOBAHUE
B paspeumieHMM KoH(pmukTa (TpymmoBas ICHXOTepameBTHYecKass paborta; crnenuduka
B3aMMO/JICHCTBHSA MICUXOJIOTA U KIMEHTA; IpoOIeMbl UCTIONb30BaHUS NICUXOJOTHUECKUX METO/I0B
paboThl ¢ KOHPIUKTaAMH).



OcHoBHbIe (DOpPMBI MOCPETHUYECTBA: ApPOUTPAXK, MEAUATOPCTBO (OCHOBHBIE MOHSTHS;
3¢ PEeKTUBHOCTh MEIMATOPCTBA: 33 M NPOTHB; T'PAHUIBI NMPUMEHEHUS, CTPATETMH M TEXHUKHU
menuatopctBa). IlpuHmmnbel mocpeanuyectBa. [Ipobnembl, BO3HMKaIIUE B Mpolecce
IOCPEIHUYECTBA.

CriocoObI KOHCTPYKTUBHOTO MTOBeIeHHs B KOH(MKTaX. O0y4yeHne HaBbIkaM 3((HEeKTUBHOTO
NOBEICHUSI B KOH(IMKTaX W MX KOHCTPYKTHBHOMY paspemeHuto. [IpakTuka paspenieHus
KOH(IJIMKTOB  «IETU-B3pPOCIbIE», OOy4aroIue MNporpaMMbl ISl IIKOJIBHUKOB, CIIOCOOBI
OPHEHTALUH B3POCIIbIX Ha KOHCTPYKTUBHOE B3aUMO/ICHCTBHE

@®opMbI M MeTOAbI TEKYIIEro KOHTPOJISA YCIEeBAeMOCTH OOYyYAIOIMXCA M NPOMEKYTOYHOM
aTrTecTaluu.

B xoze peanuzanuu AMCUUIUIMHBI UCHOJIB3YIOTCSA CIEAYIOUIUE METOJIbI TEKYIEro KOHTPOJIS
yCIIEBaEMOCTH 00YJaIOLTIXCS:

Tema (Paznen) MeToabl TeKyIIero KOHTPOJISA
YCIIeBAEMOCTH

Paznen 1 |O6mas teopusi KoHGIUMKTOB. OCHOBHAS NPOOIEeMaTHKA

Tema 1.1 |Knaccuueckue u coBpeMEHHbIE Y CTHBINA/TIMCEMEHHBIN OTBET Ha BOIPOCHI
KOHIIENITNH KOH(DIUKTOB

Tema 1.2 |Tumonoruu u knaccupukauu Hanucanue scce Ha OyMa>KHOM HOCUTEIE
KOH(JIMKTOB

Paznen 2 |KondumkTHOE nOBeneHNe

Tema 2.1 |OcobGeHHOCTH KOHPIUKTHOTO Y CTHBINA/TIMCEMEHHBIN OTBET Ha BOMPOCHI
MOBEJICHUS

Tema 2.2 |DddexTrBHOE OBEACHUE B Y CTHBIN/TIMCEMEHHBIN OTBET HA BOMPOCHI
KOH(DITMKTaX BrlnonHeHNE MPaKTHYECKOTO 3a/JaHus Ha

OyMa)XHOM HOCHTEJE

3auer IIPpOBOAUTCH B (I)opMe YCTHOFO/HI/ICLMCHHOFO OTBCTA HA BOIIPOCHI U YCTHOFO/HI/ICLMGHHOFO
BBITIOJTHCHHA MMPAKTHYCCKUX SaI[aHI/IfI.
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