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Heﬂb OCBOCHHUA JTUCHMUIIIMHBI:
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YIIpaBJICHUYCCKOT'O KOHCYJIbTHPOBAHUSA

Ilnan kypca:

Pazgen 1. Mequanuss Kak HAYYHO-NPUKJIATHAS OTPAC/Ib 3HAHUSA

1.1. Meauanusi Kak TeXHOJIOTHS AJbTEPHATHBHOIO pa3pelieHUs KOH(PJINKTOB U CIIOPOB

Ilonatne Mmenmanuu, OpeaMET U CUCTEMAa AJIbTEPHATUBHOIO pPAa3pelIEHUs CIOPOB.
[TpuHIMMBL  aNbTEPHATUBHOTO pa3pelIeHuss CropoB. Metoasl ((POpMBI) anbTEpPHATUBHOTO
paspelIeHus CopoB: pa3HoOOpa3ue U KpaTkas XapakTepucTuka. IIpeumyiiecTBa U HEOCTaTKU
JIbTEPHATUBHOTO paszperieHust crnopoB. CyneOHas cucTeMa M aJbTEpPHATUBHOE pa3pelICHUE
criopoB. O01mas XxapakTepucTUKa NPUMHUPHUTEIbHBIX MPOLEAYP B PaKJaHCKOM U apOUTPaKHOM
npoueccax. Menuanus Kak TEXHOJIOTUsSI KOMMYHUKaIMKU. Mennanus Kak neperoBopsl ¢ y4acTueM
MenaTopa Mo NPUHATHIO pellieHus], yCTpauBaoemMy 00e CTOpoHbl. «MeTo | NPUHIMITHAIBHBIX
neperoBoposy (P.®@umepa u ¥.1Opu) u konuenuus nocpeauuuectsa (Y. JINHKOJIbHA) KaK OCHOBA
menuanuu . OCHOBHbIE MOHATUS NPOLEAYPbl Meauauuu. Meauanus (MeAnaTopcTBO) Kak
COJIeCTBHE TPEThEN CTOPOHBI IBYM (WM 0ojiee) JpyruM B MOMCKAX COIJIAIIEHUS B CIIOPHOW WIIU
KOH(IMKTHOW cuTyanuu. [IpyHIMNManbHas BO3MOXKHOCTh Meauanuu. Ilpaktuka oOparieHus K
TPEThEN CTOPOHE.

1.2. UcTropus CTAaHOBJIEHUS U Pa3BUTHE MeAUAIUN

Hctopust Menuaruy Kak MeToJla aJlbTEPHATUBHOTO pazperieHus crnopoB. COOTHOIICHHE
noHsATud "KoHGIUKT", "KoHpuukTONMOTHA" W "Menuauus". OCHOBHBIC NMPUHIMIIBI MEIUAIUH.
Paznuynble moxxonsl B menuanuu. [IpenMyiiectBa W HEJOCTATKU MO OTHOILIEGHUIO K APYTUM
aJIbTEPHATHUBHBIM CIIOCO0AM pa3pelieHUsl CIIOPOB.

[Ipodeccnonanuzanust AeATEILHOCTH MeIuaTopoB. Menuanus Kak OOIIECTBEHHO
sgaunMag aesrenbHocTs B CIIA ¢ Haganma 60-x romoB. ONBIT MCHOJIB30BAHUS MEIUAILIUUA B
ctpanax EC.

1.3. Cy0beKTbl M BUABI MeAHALIUHA

Cyobexktel  Mmemuanuu. llemecooOpa3HOCT  ydacTUsi TpPETbe  CTOPOHBI B
pEryJaMpOBaHUU KOH(IMKTHBIX OTHOIIEeHMH. Bunel memmanmu.  Ilpsimas U KOCBEeHHas
meauanus.@opmanbHas wuiau  opunumanbHas Meauauus. HedopmanbHas, HeoduMambHas
menuanus. Opunuranbable MeauaTopsl. HeopuimansHble MeIUaTopsl.

XapakTepHble uepTsl (ycnoBus) apOuTpaxka: 1) oOsi3aTesbHas IOpUIUYECKAsl CHJIA €ro
peleHnii s CHOPSIIUX CTOPOH; 2) BBIOOp apOuTpa WM apOUTPOB CaMHMM CIOPSLIMMHU
ctopoHamMu. HeoOGXxoaumocTe Meauanuu B Cilydae OCTpOro KoH(paukra. TUOUYHBIE MOTHUBBI
oOpamieHus k MeauaTopy OCHOBHbIE (DYHKIIMU MEIMATOpa B XOJ€ YPEryJIHUpOBaHUs KOH(IMKTA.
®opmel nocpeannuectsa (Mupumanosa M. C.): 1) menuanus; 2) ¢pacunuranus; 3) IpUMHpPEHUE;
4) apbutpax.

1.4. IlpuHIUNBI , KHCTPYMEHTHI M 3G (PEeKTUBHOCTH MeAUANMHI

[Mpunnuner B Menuanun. KondunenuuansHocts. {oOpoBonbHOCTE. HelTpambHOCTh U
OecrpucTpacTHOCTh TpeThell CTOpOHbI. OTBETCTBEHHOCTh CTOPOH 3a MPHUHATHE pPEIICHHH.
OtkpsiTocTh ("po3paunocts'). PaBHONpaBue ctopoH. BripaBHuBaHNe 00beMa BpeMEHH pabOThI
c obeumu crtopoHamMH. DakTOphl, BIUAIOINIME HA YCHEUIHOCTh MPOLEIYyphl METUAIHH.
WucTpyMeHTBl Menuanuu, uxX BuAbl U 3HaueHue. llerecoobpa3HOCTh NMPUMEHEHHS OTAEIbHBIX
MHCTPYMEHTOB B npoueaype Meaunanuu. Onenka 3¢p(heKTHBHOCTH MEHALINH.



Pa3nes 2. OpraHu3anMOHHO-KOHIENTYAJbHbIC OCHOBBI MeAHANMHT
2.1. Poan, 3a1aum 1 GpyHKIMHA MeIUATOPA KAK TPeTbel CTOPOHBI

[ToHsATHE «TPEThS CTOPOHA»: «IIOCPEIHUKY», «HAOIIOAATENb 32 XOAOM MEPEeroBOPHOIO
nporueccay, «apoutrp». Ponb TpeTheil cTopoHsbl, ee 3amaud, GYHKIUU U BO3MOXKHOCTU. Ponu
TpeTheil CTOPOHBI B KOH(JIMKTE M B NPOIEAYpEe MEIUAlMU: TPETEHCKUH Cyabs, apoutp,
MOCPETHUK, MMOMOIIHKUK ¥ Habmonatens (AHmynoB A. f., lununos A. W.). ConmansHbie poiu
MenuaTopa: COLUANbHbIE PAOOTHUKHU, TCHUXOJIOTH, KOHCYIBTAaHTHl M T.A. WM TPYyNIa JHL,
OCYLIECTBIISOIIAs MUPOTBOPUECKYIO MUCCHIO.

TpeboBanusi, npenbsaBIIeMble K MenuaTopy. MenuaTop Kak npoecCHoHal U KaK JIUYHOCTb.
OyHKIMK MeAuaropa B mporecce mMeauanuu. OpraHuzanus paboTel Meauatopa. Paznmuunbie
IIKOJIBI W MOAX0Abl B Meauwanuu. llonmmaromuii moaxon. lleHTpanpHas ¢urypa mporiecca
Meauanuu - Menuarop. IlpeanocbulkM ydacTus TpeThed CTOPOHBI B yperyJMpOBaHUU
KOH(JIUKTOB.

2.2.IlpodeccnonanibHas 3ITUKA U IPodecCHOHATBbHAS KYJbTYPa MeAuaTopa

Menuanus kak 3 peKTUBHBIN c110CO0 KOHCTPYKTUBHOTO pelieHus: KOH(MIMKTOB. OCOOEHHOCTH
Tpylla MEIUaTOPOB. DTUYECKHE MPUHIMIBI MEIUAIMU DTUYECKUE, HPABCTBEHHBIC ACIIEKTHI
TEXHOJIOTMH Meauanu. OTBETCTBEHHOCTh MEIMAaTOpa U Crienu(GuIecKrue mpaBuia MOBEACHUS B
MPOIECCe PEryaupoBaHus KOH(IUKTA. DTUYSCKUH KOACKC W TpodecCHOHaIbHAs JTHKA
Meauaropa - KoHpaukronora. @opMupoBaHUe HPABCTBEHHOW U MPOQPECCUOHANBHON KYIbTYPbI
MEIUATOPOB. «ITU3ALMSI» KaK MOPAIbHO-ITUYECKAs perjlaMeHTalus paboThl MEIUaTOPOB.
[IpodeccuonanpHas 3THKa W HpodecCHOoHATbHAS KylabTypa MeauaropoB. Hamuuue
BBICOKOPA3BUTHIX U KAUE€CTBEHHO-CIIENU(PUISCKUX HPABCTBEHHBIX YEPT JUYHOCTH MEIUATOPA KaK
BaKHEHWIIAs CTOPOHA €ro Mpo(ecCHOHAILHONW NPUTOJHOCTU. JIMYHBIE KauecTBa MeauaTopa.
MopanpHbiii aBTOpUTET Menuaropa. Crienudurka MoJOKESHHSI B POJIM MEIMATOpa B KOH(DIUKTE.
Cnenuduueckue IIEHHOCTH MeuaTopa: YeCTh, JIOCTOUHCTBO, HEMOJKYIHOCTb,
KOH(UICHIIMATLHOCTD MJIU CITy)KeOHasi TaliHa; CITOCOOHOCTh K TIOHUMAaHUIO U 3aIlIUTE HHTEPECOB
KIIMEHTa, YBAXKEHUIO €ro JIMYHOTO JOCTOMHCTBA, OOECIEUEHUI0 €ro WHTEPEeCOB; YECTHOCTH,
MOPSIIOYHOCTh, OTBETCTBEHHOCTH. [l0JOXUTENBbHBIN UMUK Menuatopa. IIpodeccuonanusm u
npodeccuoHanpHas KylabTypa MeAnaTopoB. HopMaTuBHO-TIpaBoOBasi 3aIIUIIIEHHOCTH CIIEIUATHICTA
u kinuenTa. [Ipodeccuonansupit gonr menuaropa. Koxekc noseaeHus B KOHMIUKTE.
2.3 Ctparernu, TeXHUKH U TAKTUKH MeAUANNH

Crpareruu u texnuku menuanuu. Jk.Youn u JI.Pyn: nmoruueckast ctparerus, arpecCuBHas
CTpaTerus, NaTepHAIUCTCKas CcTparerus M T.A. TEeXHUKM MEeIUaTopcTBa, HCIOJIb3yeMble
SATMIOHCKUMU MeuaTopaMu.. TEeXHUKU MeAUaTUBHOTO mpoiiecca. Crpareruu MEIHUAITIH:
CBSA3aHHBIE C OKa3aHUEM TIOMOIIM B TOWCKE pEIICHHUS; HalpaBlICHHbIE Ha oOecreueHue
B3aUMOJICUCTBUS CTOPOH U MOJICpKaHue padOUMX OTHOIICHUN MEXy HUMU; HAlpaBJICHHbIC Ha
MaHUNYJIUPOBAHUE TOBEACHUEM YYaCTHHKOB KOH(MIUKTA. MaHUNYISTUBHBIE CTPATETHU.
CpencrtBa BO3ICUCTBUS: YOEKIEHWE W OKa3aHUE TOMOIIM B HAaXOXKJICHUM MHUPHOTO PEIICHHS;
NPUHYXJIEHUE, OKa3aHWE JaBJICHUS M OTpPaHUYCHHE KOHQIUKTHBIX JercTBui. TakThku
B3aWMOJICHCTBUSI MEIHAaTopa C OIIMOHEHTAaMHU B XOJI€ MEPEroBOPOB: TAKTHUKA MOOYEPEIHOTO
BBICITYIIMBAHUS; CHIENIKA; YEIHOYHAs JUIUIOMATHs; [aBICHHE Ha OJHOIO W3 OMNIOHEHTOB;
JTIUPEKTUBHOE BO3JCHCTBUE

2.4 Dransl npouenypsl Meauanuu. llesm m 3agaym Meamaropa Ha KaKIOH CTaauu
npoueaypsl Meauanuu

[Ipouenypa mMeauanuu M ee 3Tanbl. 3HAUEHHE HTANOB B MeAUAlMHU. TpuU OCHOBHBIX 3Tama
MeIUaIlii; WHUIIMALKAS TTOMCKA COTJIacHsl; HAaTaKUBaHUE TEPErOBOPHOTO MPOIlecca; ydyacTue B
MIEPETOBOPHOM TpOIIecce; HAOIIOACHHE 3a BHIMOIHEHUEM corjameHuil. DPGEeKTUBHOCTh y4acTus
TPeTbel CTOPOHBI B YyPEryJIHMpOBaHUM KOH(MPIUKTOB. ['paHUIBI TMPUMEHEHHUS MEAHALUU.
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OrpanndeHusi mporecca Menuanud. Psg ¢akxTtopoB, xkoTopblie BIUSIOT Ha 3()(PEKTHBHOCTH
NesITeIbHOCTH TPEThel cTOpoHbI B KoHGuuKTe. [lepBast craaus meauanuu. Llenu u 3agaun nepBoit
(moaroToBUTENbHON) cTaauu Meauanuu. OCHOBHAs CTaAud Mpoliecca Meauanuu (MeaualuoHHast
ceccusi). llenn u 3amaum BTOpOM cTaauu Meauanuu. TpeThs (MOCTMEIUALMOHHAS) CTaIus
Memuanuu. Llenm w 3agaum Tperbeld  craguum  Meauauuu.  DopMmyimpoBaHue
JOroBOpeHHOCcTH/cornamenus. [Ipenynpexaenre HenCoIHEHUs JIOTOBOPEHHOCTEH 1 BBIpaOOTKa
MEXaHU3MOB IIPEOJIOJICHHS] TPYJHOCTEN B MPOLIECCE OCYIIECTBICHUS PELICHUM, OTPAKEHHBIX B
MeAuaTUBHOM  cornameHud. [loanucanune  menumaTtuBHOrO — coryamieHus.  Peanmzanus
JIOTOBOPEHHOCTEM, KOHTPOJIb 32 UX UCIIOJIHEHUEM.

@opMbI U MeTOIbI TEKYILET0 KOHTPOJIs YCIIEBAeMOCTH U MPOMEKY TOYHOM aTTecTalllm.

B X0J¢€ peajin3dali JUCHHUILINHBL «OCHOBEI McAuallun» HCIOJb3YIOTCA CICAYIOINE MCTO/IbL
TEKYIIETO KOHTPOJIA YCIIEBAEMOCTHU 06y‘IaIOH_II/IXCHZ

Jl1s1 mpoBe/ieHNs 3aHATHI 110 0YHOM popMe 00yUeHH s

Tema (pa3aen) MeToambl TeKyllero KOHTPOJIA
yCIeBaeMOCTH
Pasznen Mennauus KAaK Hay4HO-
1 NPUKJIATHAS 0TPACb 3HAHUS

Tema 1.1 | Meguanus KakK TEXHOJIOTUSI
aIbTEPHATUBHOTO paspernieHus

TectupoBanue 3HaHUN
KOH(JIMKTOB U  CIIOPOB

Tema 1.2 | McTopus cTaHOBIIEHHS U Pa3BUTHSA
MeUALUIN IToaroroBka NOKIaJOB MO TEME 3aHATHS

Tema 1.3 | CyObeKTHI 1 BUIBI MEHAIHH [IMCEMEHHBII OIIPOC 10 BUAAM MEHALH

Tema 1.4 | [lpuHUMnBI, HUHCTPYMEHTBI U
3¢ (HeKTUBHOCTH MEIUALINN Pewenne keiica

Pazgen | OpraHu3anmoHHO-

2 KOHIIENTYAJIbHbIE OCHOBBI
MeTuaAnnu
gelMa Pom,  sanaun Hv byHxumn JlenoBas urpa 1o peanu3alud (QYHKIMHA
g, MeJIMaTopa KaKk TpeThel CTOPOHBI | \ienyaropa
Tema [IpodeccuonanpHass  3THKa U
2.2. npodeccronanbHas KYIBTYP2 | TIpeseHTarnus JOKIAI0B 1O TEME 3aHATHS
MeanaTopa
Tema CrpaTteruu, TeXHUKH W TakTHKU | Jluckyccus B Tpymnme MO OIIEHKE MPOEKTOB
2.3. MeTUAIIN porpamMMm 1o TPO(HIIAKTHKE U YIIPABICHUIO
TPYAOBBIMU CTIOpaMH, KOH(DIUKTaMU
U CTpECCaMH B KOJUICKTHBE.
110 UTOTaM Pa3pabOTKU MPOTPaMMBbI
Tema OTanbel  TPOUEAYpPHl  MEIHAIUU.
poLEIyp man JlenoBast urpa 1o MPOBEICHUIO ITEPETOBOPOB
24. Ilenmn W 3agaum  MeamaTropa Ha

MO CO3JaHHI0 TIPOEKTa MPOrPaMMBI O
npOQUIAKTUKE W YIPABICHUIO TPYIOBBIMU
Meinannn CIOpaMH, KOH(QIMKTaMH M CTpECCaMu B

KaXX 1011 cTaauu MpOLIeIypbl
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| | | KOJUIEKTHBE.

3ayer mpoBOAMTCSA B GOPME YCTHOTO OTBETA HA BOMPOCHI I OUHOU (hOPMBI O0yUECHHS.
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