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Heﬂb OCBOCHHUA TUCHMUIIIMHBI:

CdopmupoBarh COCOOHOCTh OCYIISCTBIATH JEIIOBOC OOIEHUE W IMyOJIMYHBIC BBICTYIUICHUS, BECTH
MEPETOBOPHI, COBEIIAHUS, OCYIICCTBIISTH JCJNOBYIO TMEPENUCKY U MOJIEPKUBATh DIICKTPOHHBIC
KOMMYHUKAIIAN

Ilnan kypca:
Paznen 1. BBegeHue B npeaMeT Kypca M OCHOBHbIE COL[HAJIbHO-TICHX0JIOTHYEeCKHE TEOPUH,
ONHUCHIBAIOIIHE MPOLEeCC KOMMYHHKALMU.

Tema 1.1. OcHOBHBIE ICUX0JIOTHYECKHE TEOPUH, ONIMCHIBAIOIIKE NPOLIeCC 00IEeHMs.

O6menne kak Qopma B3aumoaeicTBus. OCHOBHbIE (GYHKIHMH OOIIEHUS, CTPYKTypa
obmenusi. KoMmmyHUKaTHBHAs CTOpOHa OOIIEHUs Kak oOMeH uHpopmanueid. MHTepakTHBHAS
CTOpOHA OOIIEHUS — KaK B3aUMOJICHCTBUE JIIOJIEH, MepIEenTUBHAs - KaK MPOILecC BOCIPUATHUS
JIOABMU APYT JIPyTa.

OO6menne kak conuanpbHoe HaydeHue. DyHKIUM OOIICHHSA: KOHTaKTHas (QyHKIUS,
uHpopManroHHas (yHKIMS, NOOyIUTENbHAs, KOOpAMHAIMOHHAs, (QYHKIUS MOHUMAaHHMS,
SMOTHBHAsE (QYyHKUMs, (PYHKUHS YCTaHOBJICHHs OTHOILEHUH, okazaHUs BiusHHSI. CTpyKTypa:
NepUenTHBHAs, KOMMYHHKATHBHAS, HHTEPAKTUBHAS CTOPOHBI oOmmeHusi. Kpyr obmenus: 2 x 9.
OcHoBHble cpencTBa obmmenus. [Ipoueaypa obmeHus.

AHaIMTHYECKUE MOJETH: KOMMYHHUKATHBHBIE MPOIECCHI, MEKIMYHOCTHOE BOCIIPHSTHE,
BO3/ICIICTBUE, AMCTAHLMSA, MEpPCOHanbHAas Teppuropus. JluneitHas wmopens. MHTepakTUBHAs
Mojenb. TpaHcakpoHHas Moaess.Onpenenenue 1 TOHUMaHue OOLICHNS B PAa3IMYHBIX TEOPHIX
auaHocTH. Teopernyeckue HampasieHus. Kputepunm omnucanus. CBoOona - JE€TEPMUHU3M,
PalMOHATEHOCTh-UPPATMOHAIBHOCTB, XOJIM3M-3JIEMEHTAIN3M, KOHCTUTYITUOHAIHN3M-
WHBalPOHMEHTANIN3M, HU3MEHSIEMOCTh-HEU3MEHHOCTb, CyOBEKTUBHOCTh-00bEKTUBHOCTD,
POAKTHBHOCTh-PEAKTUBHOCTD, TOMEOCTA3-T€TEPOCTAa3, I03HABAEMOCTb ~-HETIO3HABAEMOCTb.

Oyuknuonanusm (Y. Ixeimce, Jx. Dumkemnn, x.Ipton, I.Kapp, P.Byasoprc).

buxeBunopusMm: HaydeHHE pPEAKTHBHOE, WHCTPYMEHTAJIbHOE, Ha OCHOBE HaOIOJeHUS,
umuTanus, uaeHtudukanus, poiaeBoe oOyuenue. Teopus obmena. (b. Ckunnep, U. CeudeHos,
W. ITaBnoB, B. bextepeB) CoumansHo-kKOrHHUTHBHOE HampaBienue (A. banmypa, k. Porrep)
KorautuBusm: BOCHpHUATHE, WHTEpPHpETAlHs, 3allOMHHAHWE, (OPMHpPOBAHHWE OOpPa3oB M HX
BIMSHME Ha TOclefyiollee moBeaeHHe. Teopus CTPyKTypHOro 6amaHca, TeOpHs
KOMMYHHUKAaTHBHBIX aKTOB, Teopusi KoHrpysHTHocTH (@ Xaiinep, T. Heroxom, Y. Ocryn,
I1. Tanuen6aym u np.), kazyanbHas atpuoynus (3. Jxounc, K. Issucc, [[x. Kemnnu, P. HucGer,
JI. Pocc u ap ), auckypcuBHas ncuxosorus (P.Xappe), Teopust colMaibHOr0 KOHCTPYKTUBH3MA
(K. Tepren). PoneBas Teopuss oOmenus. (k. Mwua), apamMaryprudeckuii MOAXOJ
(B.'opman).I[Tcuxogunamuveckass teopus (3. Dpeiin, I'. CamnuBan, A. Amiep, K. IOwr,
3. ®pomm, K. .Xopuu) TpanzaktHeii ananu3 B oOuiennn (3. bepH). ['emransr-ncuxonorus
(B.Kemnep, K.JleBun). [I'ymmanuctuueckas mncuxosnorus (A. Macnoy, K. Pomxepc).
deHomeHosarnyeckasi ncuxonorus. OOIIeHHE ¢ MO3ULUHU SK3MCTEHIIMOHAJIBHOIO MOJX0/a B
ncuxonorun (B.dpankn).

Tema 1.2.. MexXIUYHOCTHOE 00IIIeHHE B AHajae, 00IleHHe B KOJLUIEKTHBE, 0COOEHHOCTH
U TMHAMHUKA MPOIeCCOB KOMMYHHKAI[UH.

KommyHuKaTHBHAs KOMIIeTeHTHOCTh. CTpaTeruu, TakTUKH U BUIbI oOmeHus. [lo3nanue B
nporuecce MexsngHoctHOro oduienus. Okno xorapu (k. Jlagt, I'. Unrpam). Camorno3Hanue
U CaMOOlIeHKa. «SI-KoHIenuus» 1 odmeHne. TunMYHbIe TPYAHOCTHU B 001eHHH. OOIIEeHHE «SI-ThI»
TuIepcTBo, nmomgunHeHrne. OCHOBHBIE TOTPEOHOCTH, pealm3yeMble B AuagHoM oOmenun. S B
rpynre u rpynmna Jjias MeHs. THIonorus BO3MOXHBIX poiieil B rpymnne. BrnusHue cTpyKTypbl
TPYIIIEI Ha TIporiecc oomeHus. ['pynmnoBast AMHaMUKa | ITPOIECChl OOIICHHUS.

CraHOBNIEHHE JHMYHOCTH 4eJOBeKa Kak (yHKUMA oOueHus. BrusHue comuamuzanuu
pebenka Ha mporiecc odmienns. Kak Mb1 ocMbIcisieM Mup. MoTuBanus camoyBaxxeHus. ClieHapuu
XKHU3HU. J[BUKEHUE K JIIOJSIM, IBUXKEHUE MIPOTHB JIIOJIEH, IBMKEHHE OT JitoJei. IHTepHanbHOCTh
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— BKCTEpHAIBHOCTh. JIOKyc KOHTpois. Bnusaue morpebOHOcTel Ha obmeHune. CooTHOIIEHUE
NOTPEOHOCTEH W YCTAaHOBOK JUYHOCTH B OOMICHWU. POJIb TICHXOJOTHYECKHX YCTAaHOBOK B
MOHMMAaHUU U TPEJCKa3aHnuu oBeneHus. Biusaue nmoxsanel. CUMIIATUU U CXOJICTBO.

Pa3zgea 2. OcHoBHBIE BHAbI, QYHKIUH U NICHX0JOTHYECKHE MEXAHU3MBbI 1€JI0BOI0 O0IIeHMSI
U Cc1oco0bl MX PacNno3HABAHMS.

Tema 2.1. Bocnpusitue W mNoO3HAHUE JIIOABMHU JAPYr Apyra. Biausinue poJsesBoro
NOBe/ICHUs] HA TICHXO0JIO0THIO /1eJ10BOr0 001IeHUs

S3biku oOuieHus: BepOanbHbIN, HeBepOalbHbIl. CpencTBa, HUCIONb3yeMble B Ipoliecce
nepenaun  uHGOpManuu. TexHuyeckne M TNCUXO(PU3UOJOTHUECKUE KaHabl CBA3M TpHU
KOMMYHHUKAIlUM M BO3MOXKHbIE TOYKHM cOoeB. CrocoObl MOBBIIICHHS KadecTBa Iepeaadu
uHpopmanuu. [Icuxomornueckue XapakTEPUCTHKH, BIUAIONINE HA NCKAXKEHUE COJIEpKATEIHHON
nHpopmanuu B oomennn. OcoOeHHOCTH OOIICHUS 110 TeledoHYy.

OMmnatus ¥ pediaekcus Kak crocoObl BOCIPHUATHA M TMOHUMAHUS JIIOABMHU JIPYT JIpyTa.
OTKpPBITOCTH M UIEHHOCTD NP OOUIeHUH. «Macku» U uxX BiusHUE HAa 3)PEKTUBHOCTD OOIIECHUSI.
CTpyKTypHpOBaHHE JIMYHOCTU IPyroro denoeka. DddekT «opeona». Bo3MokHBIE OMMOKH
atpulyuuu. DO¢deKkT «IpoenupoBaHus». BiusHUE BO3PACTHBIX, NPOPECCUOHANBHBIX U
JUYHOCTHBIX XapaKTEPUCTUK Ha BOCIPHUATHE JIOABMM ApPYr Jpyra, BIUSHUE KOHTEKCTa Ha
COLIMATIbHOE CYXKIEeHHe, MoBeAeHue. Kareropuszamusi M COIUANbHBIE CTEPEOTUIBI. BrusHue
aTTUTHIOJIOB U YOSK/IEHUH Ha KOMMYHHUKAIMIO U B3aUMOJICHCTBHUE.

OcHoBHBIE Opynus BIUsAHUA B Tmporecce oOmeHus. «l'opsune TOYKW», JIHUYHOCTHO
3HaUYMMbIE CUTyallUM Jis 4esioBeka. lcrosib3oBaHHME cTepeoTHNoB MblluleHud. [IpaBuio
B3aMMHOT0 oOMeHa. B3anmuble yerynku. Bausaue myonuku. bnaropacnonoxeHHocts. Bnusinue
aBroputTeTa. BnusHue neduumra pecypca, BpeMEHM M T.I. ABTOMaTHU3Mbl U CTEPEOTHIIBI
MOBE/ICHUs B OOILICHUH. YMEHBIICHHE AMCCOHAHCA U pallMOHaNbHOE moBeneHue. [lcuxomorus
HeaJIeKBaTHOTro onpapnanus. OOmeHe B HeOUITMAIEHON 00CTaHOBKE: pecTopaH, Kade.

ABTOpUTapHBIN CTUIIb OOIIeHUs. BracTs B 00menuu. [IpenmyinecTsa aBTOPUTaApHOTO CTUIIS
oOuieHust COOTHOILIEHUE JINJEPCTBA, arPECCUM U BJIACTH MPU aBTOPUTAPHOM CTHJIE TIOBEJICHUS.
Henoctatku aBTOpuUTapHOrO cCTUis OOIIeHUA. JleMoKpaTuuecKuid CTHIb OOUICHHS, €ro
npeuMyllecTsa. BiusHue conupanu3auuyd U KyJIbTypHOIO YpOBHS Ha JEMOKPAaTUYECKUH CTUIIb
o0mienusi. COTpyIHUYECTBO U OCHOBHBIE €0 0COOEHHOCTH.

Arpeccusi: MpUYUHBI BO3HUKHOBEHUS. Teopuss MHCTUHKTUBHOW arpeccuu Arpeccusi Kak
COIIMAIbHBIM HaBBIK. ArpeccHs KakK 3alllUTHBII MEXaHWU3M JIMYHOCTH. 3aKOHOMEPHOCTHU
arpeccuBHOro oOmieHus. OTKpbITas W CKpbITas arpeccu. TUIMBl arpecCUBHBIX peaKIui
BepOanbHble u HeBepOanbHbIE NposBIeHUS arpeccuu. Kanamuzamust arpeccuu. BnusHue Ha
arpecCUBHOCTb OOILEHHUS COIMAIILHOTO OKPYXKEHHMsI M CpEICTB MaccoBOW HH(pOpMaluu.
@pycrpauuss u arpeccus. OmacHocTb. Yrpoza. ConualbHOE HAaydeHME U arpeccus.
JectpykTuBHOE 0011IeHUE (BpaHbe, 0OMaH, J0Xb, HApYIIEHUs OOLICHUS U aKLIEHTYalllH).

Tema 2.2 Poap HeBepOAJIBbHOIO MOBEJCHHMS] M €ro BJIHMSIHHE HA Ipouecc o0meHwus.
Bausinue KyJ1bTYPHBIX pa3iM4uil HA 1e10BO€e 001IeHHe

Hesepb6anbHoe oOmienue. [1o3bl1, xkecTbl, MUMuKa. PacrioznaBanue o3 u >xecToB. Bausaue
KYJIBTYPHBIX TpaJuLUi Ha HEBepOaJIbHOE MOBEACHNUE U €ro MHTepnpeTanuio. KecTbl KOHTAKTa,
JKECTBl 3aIIMTHI, JKECTbl arpecCuu. MEXINYHOCTHOE NPOCTPAHCTBO M BIUSHUE €ro Ha
3¢ dekTuBHOCTH 001eHus. UHTUMHOE, IMYHOCTHOE, COLMAIbHOE U OOIIECTBEHHOE MTPOCTPAHCTBO
U UX poib B mporecce oOmeHus. JKecTbl W MHMMHKa JI€IOBBIX MAapTHEPOB pPa3HBIX
HaAITMOHAJILHOCTEM.

TpeboBaHMs [€IOBOrO 3THKETAa K pPEYM, BHEIIHEMY BHIY M TOBEACHUIO YYaCTHHMKOB.
OcHoBHble npaBwia. KynbTypHble pa3nuyusi B JI€JIOBOM AITHKETE. YUeT BIMSHHUS CTaTYCHBIX,
npodeCCHOHATIBHBIX M BO3PACTHBIX XapaKTEPUCTHK Ha JenoBoe moBeaeHue. Ilepenucka B
JIEJIOBOM 3THKETE.

Paspnen 3. Texnuku 3¢ pexTHBHON M HeI(P(PEKTUBHOI /1€710BOi KOMMYHHKALIUH.



Tema 3.1. Ilcuxosiornyeckne 0COOEHHOCTH 1€JI0BOM KOMMYHHMKAIIUU

Manunynsiuuu B oOuiennn. Pacro3HaBaHue MaHUMYJSIIUN W 3aIldTa OT MaHUITYJSIUN.
CpencrBa ¥ MeEXaHU3Mbl MAHUNYJISITABHOTO moBeAcHUS (OCHOBHBIE MNPUEMBbI W TEXHUKH.
[ToBeneHuYeCKrEe UTPHI, KAK MAHUITYJIATUBHOE MoBeAcHue. Cnaboctu MaHUMyIsITOpa. Mudsl Kak
cpencTBo MaHuNysAnuK. JKemanue ObITh MPUHATHIM U MAaHUTYJIALMSA. BHYTpeHHSST YBEpEHHOCTh
KaK 3alyiTa OT MAHUMYJISLHU.

[IpoGnemMbl ajmekBaTHOTO MpHeMa M Tepemadd uHbopmarnuu. BceTymieHne B KOHTaKT.
®DaKTOpHkI, CIIOCOOCTBYIOIIME M MPEMATCTBYIONINE BOSHUKHOBCHHIO U TOJICPKAHUIO KOHTAKTA.
OOpatHas CBSI3p U €€ POJIb B PAa3peIICHHH KOH(IMKTOB. DXO-TEXHUKA U €€ HCIIOIh30BaHHUE B
COLMaIbHOM B3aumoneucrBuu. Pakr u ero wuHTepnperanus. Posb KOMMyHUKanMii B
BO3HUKHOBEHMHM W Da3pelleHHH KOHQIMKTOB. TEXHUKH, pa3pylIaloIIke IMPOIECC OOIICHUS.
CocraBiicHHE ACIOBBIX ITHCEM.

Tema 3.2. [Icuxojioruyeckne 0CO0EHHOCTH BeeHUsI 1eJIOBBIX TUCKYCCHIA 1 IMyOJHYHBIX
BbICTYILICHUH

[lcuxosornyeckue 3aKOHOMEPHOCTH BeJCHUs JenoBol Oecenpl. [lcumxomornueckue
OCOOCHHOCTH W BEJCHHE IMeperoBopoB. JlemoBwie coBemanus. CTpyKTypa AeNoBOM Oecespl,
noaroroBka k Oecene. [lpaBuna BenmeHus nenoBoit Oecexpl. TpeGoBaHuS K MyOIUYHOMY
BBICTYyIUIEHUIO. BepbanbHoe u HeBepOaIbHOE TMMOBEACHUE MYOJIMYHOTO BBICTYILICHUS.
Jlornunocts. CamoBsipaxenue. KomnerentHocts. KoHntakT ¢ ayauropueit. CaMOKOHTpPOIb U
CaMOPETYJISIIIHUS B IIPOIIECCE MYOJIMYHOTO BHICTYIUICHHS. BBIXO/ M3 KOHTaKTA.

MeTtoab1 pa3BUTHS KOMMYHUKATUBHBIX CIOCOOHOCTEN. TeXHUKH BeeHUs MapTHEPCKON
Oecebl, TEXHUKH TSI BBISIBJICHUS! CKPBITHIX MOTHUBOB M HHTEPECOB MapTHEPOB. TeXHUKH
AKTUBHOTO CiiylmiaHus. TeXHUKU Hana)KMBaHUS KOHTAKTa. T€XHUKH MOBEICHUS B CUTyalluH
KOH(JIMKTA, MPOCHOBI U 0TKa3a. TeXHUKHU BIMSHHS U TPOTUBOACUCTBUS. AKTUBHBIC METO/IbI
MOBBIIIEHHNE KOMMYHUKATUBHOW KOMIIETEHTHOCTH:

@opMbI 1 METOJbI TEKYIIEr0 KOHTPOJISI YCIIEBA€MOCTH 00y4aIOIUXCH U
NMPOMEKYTOYHOM aTTeCTAlNHU

MeTtoabl TEKYIIEro KOHTPOJIst

Tema (pasnen) yCIIeBaeMOCTH

Paznen 1. Beenenue B npeaMeT Kypca 1 OCHOBHBIC CONUAILHO-TICUX0JIOTHYIECKHUE TEOPHUH,
ONMUCHIBAIOIIME MTPOIIECC KOMMYHHKAIIMH.

Tema 1.1 OcHoBHbIE IICUXOJIOTUYECKUE TEOPHH, | Y CTHBIE OTBETBI Ha BOIIPOCHI
OTKCBIBAIOIIHE MTPOLECC OOIIEHUS. Koncnekr

Tema 1.2 MesxnuuHocTHOE oOlieHne B auaze, ooumenne| KoMMyHUKaTUBHBIM — TPEHUHT
B KOJUIEKTHBE, OCOOEHHOCTH U JUHaMHKa|(pedreKkcus)
IIPOLIECCOB KOMMYHMKALIUH. KoHncnekr

Paznen 2. OcHOBHbIC BHIbI, (PYyHKIHHM H IICHXOJOTHYECKHE MEXaHH3MbI /1€JI0BOI0
001IeHNs U cTI0CO0bI X PACTIO3HABAHHUSA

Tema 2.1 Bocnpusitue u no3HaHue J10pMHU Ipyr Apyra.  KoMMyHUKAaTUBHBIN TPEHUHT
Bmsaue pOIIEBOTO MOBEACHUS Ha|Koncmekr
TICHXOJIOTHIO JCIOBOTO OOIICHUS.

Tema 2.2 Ponp HeBepOanmpHOrO mOBeneHus u  ero|KoHTponbHOE 3anaHue (aHAIN3

BIMSHUE Ha TIpolecc oOmeHus. BuusHue|ydyeOHOTro BUIEO)
KYJIBTYPHBIX pa3Inuuii Ha JIeJI0BOE OOIICHHE

Pa3nea 3 TexHuku 3¢ppeKTUBHON U HeIPPEeKTHBHOMI
A€JI0BOH KOMMYHHUKALMHU

Tema 3.1 [Icuxonoruueckue OCOOEHHOCTH  JI€JIOBOM | Y CTHBIH OIpoc
KOMMYHHUKAaIUH




Tema 3.2 [lcuxonmormueckue OcoOeHHOCTH — BeaeHus |ucmyT
JEIIOBEIX JIUCKYCCUH u nyonuyHbIX | Jlokman ¢ mpe3eHTanuen
BBICTYIUICHUU

3auer mpoBoaUTCS B (OpPME YCTHOTO OTBETAa HAa BOMPOCHl M YCTHOTO BBIMOJHECHUS
MPAaKTUYECKUX 3a/IaHH.

OcHoBHasi iUuTEpaTypa:

1. Asepuenko, JI. K. IIpakTrueckass UMHIKEIOTHSA : y4eOHO-METOIUYECKUM KOMILUICKC IS
mucraniponHoro ooyuenus / JI. K. ABepuenko; Poccuiickas akagemMus rocy1apcTBEHHON CITyKObI
npu [Ipesunente PO, Cubupckas akajgeMus rocyaapcTBEHHOM ciny)0bl. - HoBocubupck, 2007. -
108 c.

2. AwmunoB U. U. Tlcuxonorus aenoBoro obmeHus : yued. mocooue / M. 1. AMuHOB. - 2-¢
u31., nepepad. u gom. - Mocksa : KOHUTH, 2007. - 287 c. - ISBN 978-5-238-01098-4.
3. AdanaceeBa, E. A. Ilcuxomorus o6menus. Yacte 1 : ydeOHOe mocoOue mo Kypcy

«[Icuxomorus nenoBoro obmenus» / E. A. AdanacreBa. — CaparoB : By3oBckoe oOpa3oBanue,
2014. — 106 c. — ISBN 2227-8397. — URL: http://www.iprbookshop.ru/19277.html (mara
obpamenus: 07.07.2021). — Pesxxum poctyna: anektpoH.-ouoi. cuctema «IPRbooksy, Tpebyercs
ABTOPHU3ALIUS

4. AdanaceeBa, E. A. Ilcuxonoruss obmenus. Yacte 2 : ydeOHOe mocoOue Mmoo Kypcy
«[Icuxonorus nenooro odmienus» / E. A. AdanacbeBa. — CapatoB : By3oBckoe o0pazoBaHue,
2014. — 126 c¢. — ISBN 2227-8397. — URL.: http://www.iprbookshop.ru/19278.html (mara
obpaimenus: 07.07.2021). — Pesxum pocTyna: 35eKkTpoH.-0uos1. cuctema «IPRbooksy, Tpebyercs
aBTOpH3AIIHS

5. bopo3auna, I'. B. Tlcuxomorus u 3TUKa JAeI0BOT0O OOIIEHUS : YYeOHUK U MPAKTUKYM JUISI
By30B /. B. bopo3znuna, H. A. KopmuoBa ; mox o6meit pegaxiueii I'. B. bopo3nunoil. — MockBa
: FOpaiit, 2020. — 463 c. — (Bricmiee obpazoBanue). — ISBN 978-5-534-01527-0. — URL:
https://urait.ru/bcode/449705 (mara obpamenus: 07.07.2021). — Pexkum jgocTyma: 3J€KTPOH.-
616:1. cucrema «tOpaiT», TpedyeTcs aBTOpU3aLHsL.

6. bopozauna, I'. B. Ilcuxonorus u stuka genosoro odmienus : yue6. / I'. B. bopo3nuna, H.
A. KopmHoBa. - Mockga : FOpaiit, 2012. - 463 c. - (bakanasp). - ISBN 978-5-9916-1680-5.
7. Burosckas, M. E. Ilcuxonorus nenoBoro obiieHus : yuebHoe mocoodue asisi 0akaiaBpoB /

M. E. Burosckas, A. B. JIuceBnu. — 2-e u31. — Mocksa : Jlamkos u K, Aii [Tu Op Menna, 2020.
— 139 ¢. — ISBN 978-5-394-03573-9. — URL.: http://www.iprbookshop.ru/87619.html (maTa
obpamienuns: 07.07.2021). — Pexxum poctyma: 31eKTpoH.-0ub1. cucrema «IPRbooksy, Tpedyercs
aBTOpHU3ALINA

8. Kanyctuna, B. A. Ilcuxomorusi oOmienust : ydyebnoe mocooue / B. A. Kanyctuna. —
HoBocubupck : HoBocubupckuii rocyaapcTBEHHBIN TeXHUYeCKUi yHuBepcuTeT, 2018. — 44 ¢. —
ISBN 978-5-7782-3520-5. — URL: http://www.iprbookshop.ru/91405.html (nara oOpamenus:
07.07.2021). — Pexwum moctyna: 31eKTpoH.-0u61. cructema «[IPRbooks», Tpedyercst aBTopu3arust
9. Kapasuu, A. I'. Ilcuxonoruss oOuieHHsl U MEPEeroBOpPOB B 3KCTPEMANbHBIX YCIOBUSX :
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