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eab ocBOCHUS IMCUMILINHBI:
ChopmupoBaTh KOMIIETEHLUIO, HEOOXOIUMYIO TIPU OCYLIECTBICHHH MpPOdecCHOHATLHON
JESTEIIbBHOCTH - CIOCOOEH BeCTH ceOsi B COOTBETCTBUU C TPEOOBAHMUSIMH POJICBOM MO3ULIMU B
KOMaHTHOW paboTe, OCyHIECTBISATh KOMMYHHKALMIO, B TOM 4YHCIE JIEIOBYIO, B YCTHOW U
NUChbMEHHOU (hopMax Ha rocyAapCTBEHHOM U MHOCTPAHHOM(BIX) SI3bIKAX.

Ilinan kypca:
Tema 1. Putopnuecknii HHCTpyMeHTApHIi 1eJIOBOI peyn
OcHOBHBIE TpeOOBaHMS K JI€JIOBOMY pas3roBopy. TexHuka M 3THKeT peud. TpebGoBaHHS K
yOIMYHOMY BBICTYIUIEHHIO. OCOOEHHOCTH YCTHOM JEJI0BON PEUr: MOHOJIOT, JUaJOor, UHTEPBBIO.
BricTyrienue nepen ayauTopueil ¢ npe3eHranuedl. OCHOBHBIE JIOTHUECKHE 3aKOHBI B JIEJIOBOM
peur. YMO3aKIIOYEHUE M HCKYCCTBO paccykiaeHus. Jlormdyeckue mpaBwiia apryMEHTaLHH.
Crioco0Ob! OnIpOBEPKEHNUS JOBOJIOB OMIOHEHTA.

Tema 2. HeBepOaJsibHbIe CpPeACTBA /1€JI0BOI0 001II€HUS

OcobeHHOCTH BOCHpUATHS MHPOpPMALMU 4Yepe3 BepOanbHble U HEBepOaIbHbIE KOMMYHHKAIIHH.
TpakTOBKa B3IJIAJOB, MHMHKH, JKECTOB. YMeHHUE J(PQPEKTUBHO B3aMMOJCHCTBOBATH C
COOECEeTHMKOM: CIYIIaTh, IOHUMAaTh, OOMIAThCA. AHAU3 Pa3IUYHBIX THUIIOB COOECETHUKOB U
IpaBUJia B3aUMOJCHCTBHS C HUMH. YXOJ] OT HEKOPPEKTHBIX 3aMeYaHHUii COOECEeTHIUKOB.

Tema 3. CoBpeMeHHBIH /1€J10BOM 3THKET

OTUYecKrne OCHOBBI MPO(ECCHOHATBHON IESITENbHOCTH. YMEHHE JAepkaTh ceOs B oOmiecTse.
MUK 1€J10BOTO MYXXYMHBI M J1€10BOM KeHUMHbI. [lomapku W CcyBeHHMpHI Ui JAEIOBBIX
napTHepoB. OcoOEHHOCTH NPOTOKOJBHBIX MEPONPUATUN: BUIBI IPUEMOB, paccajka rocred 3a
CTOJIOM, paccajika rocteii o aBTOMOOMIISAM U T.JI.

Tema 4. Oco0eHHOCTH NMPOBEAEHUS COBEIAHUS

CTI/IJ'II/I HpOBeI[eHI/DI JCJIIOBOI'0O COBCUIAHUNA. 3TaHI)I HpOBeI[eHI/IFI COBCIIIAHUSI. POJII) pYKOBOIII/ITeJIﬂ
(BemyIiero) B JaHHOM MpoIlecce U OCOOCHHOCTH BEIEHUS MPOTOKOJIA CoBellaHus. Benenwue
JIMCKYCCHI B MPOIIECCE COBEIIAHMS. 3aBEepIIICHUE JCIIOBOTO COBEIIAHUS.

Tema S. Jles10BbIe ePeroBOpbI: oNpee/eHHe TAKTHKY U CTPATernu

Otanbl TpOBEIEHUs TMEeperoBopHoro mpomecca. I[locraHoBka 3amay, Iend, ONpeeTICHHE
MpeaesioB, OOCYXJACHHE TO3UIMKA Tiepe] HadajJoM meperoBopoB. (OcoOeHHOCTH Hauama
neperoBopHoro mnporecca. HeoOxoaumMble HaBbIKM BEJCHHS JEOBBIX MEperoBopoB. PazmuuHble
CTWUJIM BCACHHUA [JCJIOBBIX II€PCTOBOPOB. KmroueBble MOMEHTEHI ACJIOBBIX TIEPECTOBOPOB.
Crieruduka ynpasiaeHUs TPYAHBIMU IT€peroBopaMu. Pa3nuyHble TUITBI TOBEIEHUS TAPTHEPOB HA
neperoBopax. [Iporenypa npuHATHS pEIIEHUI Ha 3aKITFOUYNTEIIFHOM ITaIle IIEPETOBOPOB.

Tema 6. [lesioBoe o01ieHue no TejieoHy U MPUEM MOCeTUTe e

[TpaBuna BeneHust nenoBoro TeneoHHOro oOmeHus, korga 3BoHAT Bam. IlpaBuna Benenus
JIEIIOBOTO TeIe(POHHOIO pa3roBopa, Korjaa 3BoHUTe Brl. BIOOp TeXHUKM MPOBEIEHUS 1E€I0BOIO
TesniepoHHOTO pasroBopa. [IpuHimnel panuoHanu3anuu tenedonHoro obmenus. CobnoaeHue
KoH(puaeHManbHocTU. OcoOEHHOCTH MpueMa nocetutene B odpuce. Pannonanuzanus cBoero
pabouero BpeMeHH.

Tema 7. Cnenmduka mnpoBeneHHsl 1eJOBBIX NEPEroBOPOB € 3apy0e:KHBIMH [1€JIOBbIMH
NapTHepaMu

KoHteker MexayHapoaHbIX meperoBopoB. Cnenuduka HaIMOHAIBHBIX CTHJIEH BeAeHUs
JIEJIOBBIX MEPEroBOPOB: aMEPUKAHCKOr0, SIOHCKOI0, HEMELKOro, (PpaHIly3CKOro, apabCKoro u
np. HanmonaneHble ocobeHHOCTH HeBepOaimbHOro oOmieHus. Pa3zpaboTka cTpaTeruu JenoBbIX
MIEPErOBOPOB C YUETOM PA3HUILIBI KYJIbTYp. POCCHIICKHI CTHIIb BEIEHUS AEJIOBBIX IEPETOBOPOB.



Tema 8. AHaIM3 NpoBeIeHUS /1eJI0BbIX EPEeroBOPOB

Kputnueckuil aHanus nosefeHusi cTOpoH. OIpeneneHne yIayHblX U HEYJAuyHbIX PE3YJIbTaTOB
NEPEroBOPOB, JAENOBOW BCTpeuH, coBemianus. KiroueBble MOMEHTHI JEJIOBBIX MEPEroBOPOB.
Brigasienne IMPpUEMOB, OKa3aBIIHX Han6onbmee BIICHATJICHUC Ha IMAapTHCPOB, W IPHYHUHBI
HEYIOBJIETBOPEHHOCTH MPOTUBOIIOJIOKHON CTOPOHBI.

Tema 9. MekayHapoaHble IepPeroBopbi: IMOHATHE, KJaccupukanus, QGyHKOUH U
0COOEHHOCTH HA COBPEMEHHOM JTaime

M3yueHre meperoBOpoB: OCHOBHBIC IOAXOIbI W METOABI. MEXKIyHapOIHbIE IIePErOBOPHI:
MOHSITHE U OCOOCHHOCTH Ha coBpeMeHHOM dtane Kinaccudukanus u GyHKIINH IeperoBOPOB.

Tema 10. IToaroToBKa K MeKIYHAPOIHBIM IlepPeroBopam
Opranu3anroHHas NOAr0TOBKA K IeperopopaM. TeopeTnueckas MOAroTOBKA K IEPErOBOPAM.

Tema 11. CTpaTerusi u TAKTHKA BeJeHUS NePeroBopoB
OcHOBHBIE MMPUEMBI BEACHUA IICPECTOBOPOB. OcHOBHBIE CTPAaTCrur BCACHUS IICPErOBOPOB.

Tema 12. CTpyKTypa U HTOTOBbIe JOKYMEHThI I1ePerOBOPHOIO Mpolecca
Oranel nneperoBopos. IlocpeaunuectBo B neperosopax. Torossie JOKyMEHTBI MEKyHapOIHBIX

MEpETroBOPOB.

Tema 13. IIpaBuJia BeeHusl IePeroBOpoOB
[IpaBuiia BegeHus neperoBopos. [IpaBuna nocpenHuyecTBa.

Tema 14. CTniin BeieHHs NIepPeroBOpoB
HaIII/IOHaJIBHI)IG CTWJIM BCACHUS ICPETOBOPOB. JIMYHOCTHBIE CTHIIH BCACHUA IIEPETOBOPOB

(I)OprI TCKYLICI0 KOHTPOJISA " l'[pOMe)KyTO‘IHOﬁ aTTeCTallun

MeToabl TEKYHICTI'O0 KOHTPOJIA

Tewa (paSHeH) yCIeBacMOCTU

Tewma 1. Puropndeckuii nHCTpyMEHTapHid 1eJ10BOM | BOmmpocs! i1 KOJUIOKBUYMa, BOIIPOCHI JUIS

peun MNpEe3CHTAINN
Tema 2. HeBepOanbHbIE CpeCcTBa IEIOBOTO Bormpocs! 17151 KOJJIOKBUYMa, BOIIPOCHI JIJIS
o01eHus Ipe3eHTalH

BOHpOCBI JJI1 KOJIJIOKBHUYMaA, BOIIPOCHI IJIs

Tewma 3. CoBpeMeHHBIN 1€T0BOM STUKET
Mpe3eHTAINH

Bonpocs! a1 KOJIIOKBUYMa, BOIIPOCHI AJIs
Tema 4. OcobeHHOCTH MPOBEJICHNS COBELIAHNUS.

IIPE3EHTALNH
Tewma 5. JlenoBsle NEPEroBOPHL: ONPEACICHNAE Bormpocs! i1 KOJUIOKBUYMa, BOIIPOCHI JUIS
TAaKTHUKU U CTPATETUU MMpE3CHTAINN

Tema 6. JlenoBoe oOrienue no renedony u npueM | Bompock! as KOIIOKBUyMa, BOIPOCHI JIJIst

[IOCETUTENEH IIPE3EHTALUN
Tema 7. Cnenuduka npoBeeHHs 1€T0BbIX Bormpocs! a1 KO/UI0KBUyMa, BOIIPOCHI JUIS
MIEPETOBOPOB € 3apyOeKHBIMU JIEIIOBBIMU IIPE3ECHTAlNN

napTHepaMu
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Tema 8. AHanu3 TpoBEAEHHUS AEIOBBIX Bonpock! a1 KoJmmokBuyma, BOIPOCHI JJIst
IIEPErOBOPOB MpEe3eHTalUN
Tema9. MexayHapoaHbie IEPEroBOPHI: MOHSITHE, Bomnpock!l 11 KoJIoKBUyMa, BOIPOCHI JJIst
kiaccudukanus, GyHKIUH U 0COOEHHOCTH Ha MIPE3EeHTaLUN

COBPCMEHHOM JTaliec

Tema 10. ITonroroBka Kk MEXAyHapOIHBIM Bormpocs! i1 KO/UI0KBUYMa, BOIIPOCHI IS
IIeperoBopam IIpe3eHTALUN
Tema 11. Ctparerust ¥ TakKTUKa BEACHUS Bomnpochl a1 KOJITOKBUYyMa, BOIIPOCHI IS
IIEPErOBOPOB MIPE3EeHTalUN
Temal2. CtpykTypa 1 HTOTOBBIE JJOKYMEHTBI Bonpocs! a5 KOJII0KBUYMa, BOIIPOCHI IS
IIEpErOBOPHOTO Ipoliecca IIpe3eHTALUN

BOHpOCI)I 1A KOJUIOKBHYMA, BOIIPOCHI IJIA

Tewma 13. [IpaBuiia BezieHNs IEPEroBOPOB
Mpe3eHTAINH

BOHpOCI)I AJI KOJJIOKBHYMA, BOIIPOCHI IJIA

Tewma 14. Ctunu BeeHUs EPEroBOPOB
MPE3EeHTALUN

[TpomesxyTouHas aTTecTanus IpoBOIUTCA B (hopMe 3aueTa.

OcHoBHas IuTEepaTypa:
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AcmoroBa M.JL, - 3-e uzn. - M.:M1l PUOP, HUL] UH®PA-M, 2017. - 248 c. - (Ilpe3naeHTckas
nporpamma MOATOTOBKH YIPABICHUYECKUX KaJIpoOB)
http://znanium.com/catalog.php?bookinfo=542559
2. Kpusoxkopa E. U. Jlenossie kommyHukanuu: Yu.noc./Kpusokopa E. U. - M.: HUL] UH®PA-
M, 2016. - 190 c http://znanium.com/catalog.php?bookinfo=518602
3. MankoBa O.B. [lenoBele koMmyHukanuu: YueO6uuk / O.B. Ilankosa. - M.: By3oBckuit
yueonuk: HUL] UH®PA-M, 2017. - 160 c. http://znanium.com/catalog.php?bookinfo=566178
4. JJamko C.H. MexayHapoHble nieperoBopsl: YueoHoe nocobue / Jlamko C.U., MapTeiHEHKO
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