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Ilenb ocBOeHHUS IMCUMIIJIMHBI:
CdopmupoBare KOMIIETEHLMIO, HEOOXOAMMYIO IPU OCYILECTBIEHUH NPOEeCCHOHATBLHON
NeSITEIbHOCTH — CIIOCOOEH BECTH ce0si B COOTBETCTBUM C TPEOOBAaHHMSIMHU POJIEBOW TO3UIIMHU B
KOMaHJIHOW pa0oTe M OCYLIECTBIATh KOMMYHHUKAIMIO, B TOM YHUCIIE JEJOBYI0, B YCTHOH M
NUCbMEHHON (hOpMax Ha TOCYIApPCTBEHHOM U HHOCTPAaHHOM(BIX) SI3bIKAX.

Ilinan kypca:

Tema 1. Puropryecknii HHCTPYMEHTAPU /1€J10BOM peun

OcHoBHblE TpeOOBaHMSI K JAEIOBOMY pa3roBopy. TexHHMKa M 3TUKET peud. TpeboBaHUs K
yOJIMYHOMY BBICTYIIIIEHHI0. OCOOEHHOCTH YCTHOM J1€7I0BOM peyr: MOHOJIOT, AUAJIOT, HHTEPBBIO.
BoicTynnenue nepen aynutopueit ¢ npeseHtauueid. OCHOBHbBIE JOIMYECKHE 3aKOHBI B JIEJIOBOM
peun. YMOB3aKIIIOUEHHUE U MCKYCCTBO pacCykicHMs. Jlormdeckue npaBHia apryMEHTALUH.
CriocoOb1 OnpOBEPKEHHUS TOBOJIOB OMITOHEHTA.

Tema 2. HeBepOasibHble cpecTBA 1€JI0BOT0 O0LIEHUS

OcoOenHoctu BocmpusTHs MH(MOpMALUK uepe3 BepOalbHble M HeBepOaIbHbIE KOMMYHUKAIIUU.
TpakToBKa B3TJIS/I0B, MHUMHKH, KECTOB. YMeHHe d()(EKTHBHO B3aWMOJCHCTBOBATH C
coOeCeTHUKOM: CIyIlIaTh, MOHUMAaTh, OOIIAThCA. AHAIM3 Pa3IMYHBIX TUIIOB COOECEAHHKOB U
MpaBuJjIa B3aUMOJICHCTBHSI C HUMH. Y X0/ OT HEKOPPEKTHBIX 3aMEUaHUN COOECETHUKOB.

Tema 3. CoBpeMeHHbBI 1€/10BOM I TUKET

DTHUYEeCKUEe OCHOBBI MPOPECCHOHANBHON JEATEIbHOCTH. YMEHHUE JAepkaTh ceOs B OOIIecTBe.
NMmumk AenoBOoro My YWHBI W JI€JIOBOM JKEHIIWHBI. [logapku W CyBEHHpBI I JIETOBBIX
napTHepoB. OCOOEHHOCTH MPOTOKOJIBHBIX MEPONPUATUIN: BUABI IMPUEMOB, paccajika rocrei 3a
CTOJIOM, paccajKa rocTei mo aBTOMOOHIISAM | T.JI.

Tema 4. Oco0eHHOCTH NPOBEIEHUs COBEIIAHUS

Ctunm npoBeJeHHs AeT0BOr0 COBEIIaHMs. DTarbl MPOBEICHUs coBellanus. Poiab pykoBoauTemns
(Bemymiero) B JaHHOM TIpollecce W OCOOEHHOCTH BEIEHUsSI MPOTOKOJa coBemlaHus. Bemenue
JTUCKYCCHIA B IIPOIIECCE COBEIaHMS. 3aBepIlieHre AeT0BOr0 COBEIIAaHNUS.

Tema 5. Jles10BbIe EPEroBOpbI: ONpeeeHHe TAKTHKH U CTPATernu

Oransl NPOBEIEHUS IEeperoBopHoro mpouecca. I[locraHoBka 3amay, LEenH, ONpeAEIeHUe
npeenoB, OOCYXJIeHHEe MO3MIMHA Iepel HayaloM meperoBopoB. OcoOeHHOCTH Hayana
neperoBopHoro mpoiecca. Heobxoamumpie HaBBIKK BEJIEHUS JIETOBBIX MEPErOBOPOB. PaznuyHbie
CTWJIM BEACHMs JCIOBBIX IE€peroBopoB. KiltoueBble MOMEHTBHI JEJIOBBIX IIEPErOBOPOB.
Crneuunduka ynpasieHus TpyIHbIMU IT€peroBopaMu. Pa3nuyHble TUIIBI TOBEACHUS TAPTHEPOB Ha
neperosopax. IIponenypa npUHATHS pELICHUN HA 3aKIFOYUTEIBLHOM dTalle IEPEroBOPOB.

Tema 6. [le10Boe 001eHNe 10 Tes1eOHY U IPHEM MOCeTUTe el

[lpaBuna BemeHust nenoBoro TeiaeoHHOrO oOmeHHs, Koraa 3BoHAT Bawm. IlpaBuma BemeHus
JIeNIOBOTO Teae(OHHOro pa3roBopa, Korjaa 3BoHuTe Bbl. BbIOOp TeXHHUKHM MPOBEIEHUS JI€I0BOTO
Tene@oHHOro pasroBopa. [lpuHnumnel pannoHanuzanuu TenegoHHoro obmenus. CobmoaeHue
KOHHIeHIIMATbHOCTH. OCOOEHHOCTH NpHeMa MoceTuTeneil B oduce. Parponanu3anus cBoero
pabovero BpeMeHHU.

Tema 7. Cnenmduka npoBeleHHsl [1eJOBbIX IepPeroBOPoOB € 3apy0esKHBIMH [1€JIOBbIMH
NapTHEPaMHu
KonTteker MmexayHapoaHbeix mneperoBopoB. Crnenuduka HalIUOHANBHBIX CTUJIEH BeleHus



JIEJIOBBIX TIEPETOBOPOB: aMEPHUKAHCKOTO, SIMOHCKOTO, HEMEIIKOTO, (paHIly3CKOTo, apabCcKoro u
np. HammonanpHbIe 0cOOCHHOCTH HeBepOaibHOTO OoOmIeHus. Pa3paboTka cTpareruu AelOBBIX
IIEPETOBOPOB C YYETOM Pa3HUIIbI KYJIbTYp. POCCUICKMI CTUIIb BEACHUS JEIIOBBIX IIEPErOBOPOB.

Tema 8. AHa/ I3 IpoBeeHUA 1€JI0BBIX IEPEroBOPOB

Kputnueckuii ananu3 noseneHust cropoH. OmnpeneneHue ylayHbIX U HEYJauyHbIX pe3yJbTaToOB
[IEPErOBOPOB, JAEJIOBOW BCTpeuH, coBellaHus. KiroueBble MOMEHTHI JEJIOBBIX IEPErOBOPOB.
BeisiBieHre npuemoB, OKa3aBIIMX HauOoOJbllee BICYATIEHUE Ha MNapTHEPOB, U IMPUYUHbI
HEYJIOBJIIETBOPEHHOCTH IPOTUBOII0JIOKHON CTOPOHBI.

Tema 9. Me:kayHapoaHble NeperoBopbl: MNOHATHe, Kiaaccupukanusi, QYHKIHM H
0CO0EHHOCTH HA COBPEMEHHOM JTalne

W3ydyeHne meperoBOpoB: OCHOBHBIE NOJAXOJAbl M METOAbl. MeXIyHapOoAHbIE IEPErOBOPLI:
MOHSTHE U OCOOCHHOCTH Ha coBpeMeHHOoM dTtane Knaccuduxaius u pyHKINYA TEPErOBOPOB.

Tema 10. IloaroroBka K MeKIyHAPOAHBIM MePeroBopam
Opranu3zannoHHas MoAroTOBKa K nmeperopopaM. TeopeTnyeckas moJAroToBKa K MeperoBopam.

Tema 11. CTpaTrerusi 1 TAKTUKA BeJleHUs NIEPeroOBOPOB
OcCHOBHBbIE IPUEMBI BEJICHUSI IEPErOBOPOB. OCHOBHBIE CTPATErUU BEAEHUS [1EPETOBOPOB.

Tema 12. CTpyKTYypa 4 HTOrOBbIE JOKYMEHThI IIEPErOBOPHOIO Npouecca
Oranel neperoBopos. [locpeannuectBo B neperosopax. Torossie JOKyMEHTHI MEK/TyHAPOIHBIX

MIEPETOBOPOB.

Tema 13. IIpaBusia BeJeHUs NePeroBopoB
[TpaBuiia BegeHus neperoBopos. IlpaBuna nocpennuyecTsa.

Tema 14. CTnjn BeieHHs NIePeroBOPOB
HarnmonanbHble CTHIIN BEJICHHS IEPETOBOPOB. JINYHOCTHBIE CTUIIM BEICHUS TIEPErOBOPOB.

(I)OpMLI TERKYLIETro KOHTPOJIA U l'[pOMQ)KyTO‘IHOﬁ aTTeCTalluu.

MeTtoIbl TEKYIIETO KOHTPOJIA
Tewma (pazmen) A v P

yCIIEBAEMOCTHU
Tema 1. Putopnueckuii MHCTpyMEHTapuil AeJIOBOM | Bompockl /uisi KOJJIOKBHYMa, BOIPOCHI
peuu JUIS TIPE3EHTaluU

BOHpOCLI AJIs1 KOJUIOKBHUYMa, BOIIPOCHI

Tewma 2. HeBepOanbHble cpeicTBa JEIOBOTO OOIICHUS
JUTSL TIPE3CHTAIAH

BOHpOCLI AJIs1 KOJUIOKBHUYMa, BOIIPOCHI

Tema 3. CoBpeMEHHBII J1€TTIOBOM ITUKET
JUTSI TIPE3EHTAINH

BOHpOCLI AJIs1 KOJUIOKBHUYMa, BOIIPOCHI

Tema 4. OcoOeHHOCTH MPOBEICHHUS COBEIIAHUS.
JUTSI TIPE3EHTAINH

Tema 5. HCHOBHC IMEpETOBOPLI: OIIPCACIICHUC BOHpOCLI AJI1 KOJUIOKBUYMaA, BOIIPOCHI

TAKTHUKHU N CTpaTeFI/II/I JJIA HpGSGHTaHI/II/I

Tema 6. JlenoBoe obmieHue mo tenedoHy U mpueM | Bompockl 1isi KOMIOKBUYMa, BOTPOCHI
MMOCETUTEIIEN JUISL IPE3EHTALNKI

Tema 7. Croeuuduka TmpoBedeHUS  JIEJOBBIX | Bompockl Misi KOMIOKBUYMa, BOTPOCHI
IIEPETOBOPOB c 3apyOeKHBIMU JIEJOBBIMU | IS NIPE3EHTALUU

napTHEPAMH

Bonpocsl aj1s1 KOJUIOKBUYMa, BOIPOCHI

Tema 8. AHanmM3 NpOBEIECHHUS IETOBBIX IEPETOBOPOB
JUISl IPE3EHTALNH




Tema9. MexayHapoaHble TEPErOBOPHI: MOHATHE, | Bompockl 1isi KOIOKBUYMA, BOIPOCHI
knaccudukanus, QyHKOMM U OCOOGHHOCTH HA | JJIs MPE3CHTALUU
COBPEMEHHOM 3Tare
Tema 10. IloaroroBka K  MEXIyHapoJHBIM | Bompochl 11l KOIOKBUyMa, BOIPOCHI
1IeperoBopam JUISl IPE3EHTaluU

Bonpocs! a1 KOJIJIOKBUYMa, BOIIPOCHI
Tema 11. Ctparerusi u TakTUKa BEACHHUS MIEPETOBOPOB

JUIsl IPE3EHTalUU
Temal2. CtpykTypa u HUTOroBble JOKYMEHTHI | Bompochl 1uisi KOIOKBUyMa, BOIPOCHI
IIEPErOBOPHOrO Mpouecca JUISl IPE3EHTalun

Bonpoce! a1 KOJIJIOKBUYMa, BOIIPOCHI
Tewma 13. [IpaBuia BegeHuUs: IeperoBOpoOB p A yma, p

JUISl IPE3EHTalU

Bonpocs! a1 KOJIJIOKBUYMa, BOIIPOCHI

Tewma 14. Ctunu BeieHUs IEPErOBOPOB

JUTS TIPE3EHTAIlIN

[IpomexyTouHas aTTecTanus MPOBOIUTCS B popMe 3auera.
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