®enepaiabHOe rocy1apcTBeHHOE OI0/KeTHOe 00pa3oBaTe/IbHOe YIPesKIeHue BBICUIEro 00pasoBaHus
«POCCHUUCKAS AKAJEMUSA HAPOJHOI'O XO3SIUCTBA U TOCYJAPCTBEHHOU CJ1Y KBbI
IPU MIPE3UIEHTE POCCUACKOM ®EJTEPALIAN»

Cubupckuii uHCTUTYT ypasieHus — pumman PAHXul'C
Kadenpa cornumanbHON aHTPONOJIOTUN U MACCOBBIX KOMMYHUKAIIHIA

AHHOTALIMS PABOYEI MPOTPAMMBI
JTUCHUATLIAHBI

aJlanTupoBaHHast 1Jisd oﬁyqammnxm HHBAJIUJI0B " oﬁyqaloumxm C
OrpaHUH4Y€HHBIMH BO3MOKHOCTAMMU 3/10POBbSI

CBs3U1 C OBIIECTBEHHOCTDBIO B OPT'AHAX

BJIACTH
b1.B.17
KpaTkoe HauMeHoBaHue aucuuruinasl — COBOB

10 HAMPABJICHUIO MMOATOTOBKH:
38.03.04 I'ocynapCTBEHHOE U MyHULIMIIATBHOE YIIPABICHUE

HaIPaBJICHHOCTH (MPOMUIIB):
«CoBpeMeHHOE rOCyIapCTBEHHOE Y MYHUIIMIAIBHOE YIIPABICHUEC)

KBanudukanus BeimyckHuka: bakamasp

dbopMbI OOyUCHUS: OYHAS, OYHO-3a09HAS, 3a0UHAS

I'ox mabopa - 2021

ABTOp — COCTaBUTE/b:
K.W.H., foueHT kadenpst CAuMK A.I'.Munakos

( )
AJOKYMEHT MoArmMcAH
QNEKTPOHHOW MOAMUCHIO

Ceptudukat: 206802ED52C4CD63580BD25791496661BD967226
Bnapeneu: ®egopos Oner AMUTpresuy
[eiictBuTeneH: ¢ 26.08.2021 go 26.11.2022

. J

HoBocubupck, 2021



1. Ileab ocBOeHMS TUCHUILJIMHBI:

CdopmupoBaTh cieayrolde KOMIETEHIIMM B 00JIaCTU pPEKJIaMbl U CBSI3EH C
OOIIECTBEHHOCTBIO:
[TKc-2 —  CIOCOOHOCTh K  B3aUMOJCHUCTBHSM B  XOJE  CIIy)KEOHOM
JIESTEIIBHOCTH B COOTBETCTBHHM C STHYECKUMH TPEOOBAHUSAMHU K CIIy)KEOHOMY
MOBEJICHUIO; CHOCOOHOCTh HCIOJB30BaTh pa3Hble MCTOYHHUKH s cOopa
nH(OpMAIUH; CIOCOOHOCTh K aHAIM3Y U CUCTEMAaTHU3aIlui NHHOPMAIIHH.

2. Ilnau kypca:

Pazpen 1. Cpsasm ¢ O00ECTBEHHOCTHI0 KAaK HMH(OPMALMOHHO-
KOMMYHHMKATHBHAS M IPOCKTHAsI 1eATeJIbHOCTD

Tema 1.1. CBsa3u ¢ 0O0LIECTBEHHOCTHIO KaK HHGOPMALMOHHO-
KOMMYHMKATUBHAs AesiTeJbHOCTb. CBsa3u ¢ obmiectBeHHOCTHIO (PR): monsTHE,
MECTO M (PYHKIIUM B CHUCTEME COITMAJIBLHOIO YyMpaBJieHHUSA. AKTyaJbHOE IOHSTHE
CBs3€ll C OOIIECTBEHHOCThIO. basucHble M TexHonorudyeckue cyobekTsl PR-
koMMyHUKanuu. Ilonstue oOmecTtBeHHoctH. llenp u  3amaum  cBsI3e ¢
0OIIECTBEHHOCTHIO. OcHOBHBIC TPAKTOBKH PR: ABTPYUCTUYECKAS,
KOMIIpOMHUCCHass ¥ nparmMaruueckas. Moaenu PR-kommynukanuu [k [ 'pronura:
Mpecc-areHTCTBA/MadIUCUTH, THHOPMUPOBAHUSI OOIIECTBEHHOCTH, JIBYCTOPOHHSIS
aCUMMETpUYHAsl, JBYCTOPOHHSsI  cuMMeTpudHad. DyHKOuM  CBsI3ed €
00IIIECTBEHHOCTBIO: AHAJIMTUKO-TIPOTHOCTUYECKAS, OpraHu3alMOHHO-
TEeXHOJIOTHYecKasi,  MH(OPMAIIMOHHO-KOMMYHUKATUBHAS,  KOHCYJIbTAI[MOHHO-
METOIMYECKAs U CouHalbHO-TyMaHucTuueckad. Otinnuusa PR ot peknamel.

Tema 1.2. OcoO0eHHOCTH cBsi3eH C OOLIECTBEHHOCTHIO B OpPraHax BJIACTH.
Crnenuduka rocyrapctBeHHOro ¥ MyHununaibHoro PR. Otiuuns PR-texnomoruit
B cdepe TocyIapCTBEHHOTO M MYHHMIMIIAJBLHOIO yIpaBjieHus OT Om3Hec-PR.
KoMrioneHTsl CBsi3eii ¢ OOIIECTBEHHOCThIO B oOpraHa BiacTu. @DOYHKIUU
rocyJapCTBEHHOTO U MyHHUIIMMNIabHOro PR. OpranuzanuoHHble CTPYKTYpbl CBA3EH
C 00IIIECTBEHHOCThIO B OpraHax BIIACTHU: MPECC-CEKPETaph, MPECcC-IEHTP, OTAEI 10
pabore c¢ mpeccoit, PR-ciyx0a (nmemaprament/ympaBieHue WHGOPMAIIIH).
OYHKIMU OTIENbHBIX CTPYKTYPHBIX mNoApaszaeneHuid PR-ciyxObl: oTnenoB mo
CBSI3IM C TIOJUTUYECKUMHU TMapTUSIMU W TIO  CBSI3SIM C OOIIECTBEHHBIMU
OpraHu3alusIMu, HWH(OOPMAIIMOHHO-aHAIUTUYECKONM  CITY>KObI,  0OIIECTBEHHON
MPpUEMHOMN, TEIEBU3NOHHOTO, paauo- U GOTOOTAEA.

Tema 1.3. IlociaexoBarelbHOCTh IUVIAHMPOBAHUS M peaju3auuun PR-
kamnanuu. 3BeHbs PR-mexanmsma: OGasucubeiii cyOnektr PR, PR-mocpennuk,
nocjaHue, KaHajbl Tiepefayd HHQpOpMaIlui, KOMMYHUKATHUBHbIE Oapbephl,
uenesple  ayautopuu. Jloruka PR-mpomecca. VYcnoBus ycnmemuoctn  PR-



koMmyHuKau. @opmyna RACE kak oJuMH M3 CaMbIX H3BECTHBIX MPOEKTHBIX
nmoaxoaoB k PR-nesrensHOCTH.

Tema 1.4. Ilepsbiii 3Tan (Research): onpeaesienne npodjieM 1 MOHUTOPUHT
COLMAIBHOI0 OKPY:KeHHsl. MOHUTOPUHI COLMAIBHOTO OKPY)KEHHUS KaK IEpPBbIN
mar B npouecce PR-kommynukanmu. Pone uccnenoBanmii B PR-pearensHOoCTH.
3agauu, pemaemMbple ucclenoBaHusAMU. [lociienoBarenbHOCT JOEWCTBUU 1O
M3YYEHHUIO COLMAIBHOTO OKpyxkeHus. llonstue mnpobrembr B PR-mpaktuke.
AHQJINTUYECKOE J0Che M €ro crpykrypa. CoOUMOIOTHYECKUE MCCIEAOBAHUA.
Teopernuecknii W NOPUKIAAHOW aHanu3. KoOaMyecTBEHHbIE W KAYECTBCHHBIC
ucciuenoBanns. TexHnueckoe 3amaHue. AHKETHbIM ompoc. IlociaenoBaTenbHOCTH
CMBICIIOBBIX  pa3zienoB  aHkeThl. Dokyc-rpynna. [nyOMHHOE  MHTEPBBIO.
NudopmanmoHHblil 1 KOMMYHUKAITMOHHBIN ayIUT.

Tema 1.5. Bropoii 3tanm (Action): pa3pa0oTka nporpaMMbl W CMeEThI.
Crpaternueckoe IuianupoBaHue. OOmee U CHEUAIbHOE IUIAHUPOBAHUE.
Onpenenenue 1ene W 3agad.  3aJadyd  BbIXOJA M 3aJa4d  BIMSHUSA.
NudopmanmoHHble, yCTaHOBOYHBIE U TMOBeJAeHYEeCKUe 3anauu. OmnpeneneHue
LEJIEBbIX W KIIOYEBBIX ayAuTOpuil. BHemIHMEe W BHYTPEHHHE ayAUTOPUHU.
KitoueBbie ayauropun. JInuaeps: mueHuid. Onpenenenune uenessix CMU. LleneBbie
CMUM kak kaHanbl KOMMYHHMKaluW, cBsi3biBaromiue PR-cyOBeKT ¢ 1eneBbIMU
aynutopusimu. lenenne CMU no crenenu 3nHaunmoctu. CocraBiieHue padbodero
raHa. [{eneBoii Wiy MpOEKTHBIA BapHaHT paboOYero IJjiaHa.

Tema 1.6. Tpermii 3tan (Communication): aeidicTBUe U KOMMYHHUKAIUA.
Meton cozmaHusi cnenualibHbIX coObITHM. [IpeumyiiecTBa MeTona co3aaHus
cHenuaIbHbIX COOBITHI. Buabl ciermanbHbIX cOObITHI. COCTaBIIEHHE COOOIIEHUS.
[IpuHummIel  cocTaBieHuss cooOmeHus. I[IpuémMbl TMpeodosieHHsT PpacXOoKISHUS
MEXIY OpraHh3aleldl KaK HCTOYHHUKOM IIOCIIAaHUS W YCTAHOBKAMH IIEJIEBBIX
aynuropuii. @akTopel or6opa HoBocTel o Huknacy Jlymany. Kontponupyemsbie
Y HEKOHTPOJIMPYEMBIE CPEICTBA KOMMYHUKAMU. METOT TPEThEN NapTHH.

Tema 1.7. YerBeprtniii 3tan (Evaluation): omenka. KonuuecTBeHHBIE U
KaueCTBEHHbIE METOJbI OlleHKH 3 dexTuBHOCTH. [lapameTpsl KOJIMUECTBEHHOTO
ananmu3a. llpuxknagnoit wMerox K wusMepeHuro dddexktuBHOoCcTH. OlleHKA
s dexTuBHOCTH OTAENBHBIX PR-nHCTpyMeHTOB. O1ieHKa pacrpocTpaHeHus mpecc-
penu30B, TOBEJAEHUS Mpecc-KOH(PEpEeHIMH U KOPHOPATUBHBIX MEPOIPHUSITHI.
HopwmatusHubie mapamerpsl u3mepenns PR-apdextuBHOCTH nesTeTbHOCTH OPTaHOB
BJIACTH.

Pazgen 2. TexHos0rum B3aMMOJECTBUSI ¢ MHCTUTYTAMH TIPaXKIAHCKOIO
o01ecTBa, CpeACTBAMHA MAaCCOBOIl KOMMYHHUKAIIUM, TPAXKIAHAMH



Tema 2.1. O0mme npaBmiaa orHomennid co CMMU. MeguapuiiendmHs:
ynpaBienue CMUW u ynpaenenue wundopmanueit. [loHsTHe MeguapuieiHs.
Vopasnenne CMUMW  kak  WCNONB30BaHHA  aIMHUHHCTPATUBHO-IIPABOBBIX
pEryisiTOpOB M PeCcypcoB. ODTambl yrpapiieHus uHdopmaiuen: GhopMHpoBaHUE
COOCTBEHHOTO0 MH(OPMAIIMOHHOTO MOTOKA; CETMEHTHPOBaHHE MH(POPMAIIIOHHOTO
MOTOKa, ToJaya AaKLIEHTUPOBAHHOW HH(POpMAIMU; MPUOPUTETHAS IIOCTaBKa
uHdopmaluu, UHPOPMAIMOHHOE MAPTHEPCTBO; ONTUMM3AIUS (GOPMBI M CTUISA
noaaun matepuainos. [Ipon3BoacTBo HOBoCcTE. CMBbICIOBas U TOBECTBOBATEIbHAS
KOHILIEMIIMM HOBOCTHOI'O Mpou3BOACTBA. OCHOBHOW W JONOJIHUTENIBHBIN BEC
HOBOCTH.

Tema 2.2. Matepuanabl ajsi npecchl. [Ipecc-penn3 wim uHpoOpMaImoHHOE
coobmienue. JloCTOMHCTBAa Tmpecc-penn3a Kak HOBOCTHOTO kaHpa. OoOmue
TpeboBaHus K mpecc-penu3y. CTpPYKTYpHBIE AJIEMEHTBI IMPECC-pPeNn3a: BBOJHAA
4acTh, OCHOBHAsI YaCTh, CITy>KeOHAas 4acTh. 3aroJIOBOK IMIPECcC-penn3a U TpeOOBaHUs
K Hemy. JIun-a03an (1o3aroioBoOK) Kak KpaTKOe coJiepKaHue HOBOCTHU. [IpuHiumn
nepeBepHyTON mupamMuabl. TpeOoBaHMS K OCHOBHOMY TEKCTy Mpecc-peun3a.
bakrpaynnep. TexHnueckue IpaBuia opopmiieHus Ipecc-penusa.
AHOHCHUPYIOIIIMM W HOBOCTHOM mpecc-penusbl. [IpaBuiia pasMenieHus npecc-
penu3oB. Jpyrue Buibl nepBuuHbIX TekcToB At CMU: nndopmanmonHoe nmucbmMo
(6akrpaynnep), Ouorpadus, G(HakT-IUCT, JUCT BOIPOCOB-OTBETOB, 3asBIEHUE,
WMEHHAas CTaThs, MUCbMO U TO3/paBiieHre. MenuaTekcTol: puuep, Kehc-ucrtopus,
0030pHO-aHAJIUTUYECKAS CTAThsI, UHTEPBBIO

Tema 2.3. MeponpusTusi, OpraHmsyembie ISl KypHaaucrToB. IIpecc-
koH(pepenuusa kak PR-meponpusarue. [IpeumyiectBa npecc-KoHPEpeHIHH. DTarbl
NOJATOTOBKM M MPOBEJEHUA Npecc-KoHpepeHuuu. [lnannpoBanre 1 omnoBelieHue.
[TonroroBka k mpecc-koH(pepeHunu. OyHKIIMOHAIbHBIE POJIU YYAaCTHUKOB Ipecc-
KoH(pepeHunu. PekoMeH1auu no BeeHuto npecc-koHpepenuuu. [lpecc-knunuHr.
bpudunr. Ilpecc-typ. Meponpusarusi, choeuuasbHO IS TPEecChl  HE
IIpeHa3HaYCHHBIE.

Tema 2.4. IleneBble ayauTopum cBfi3eil ¢ 00IECTBEHHOCTHIO B OpPraHax
Biaactu. llemm w 3amaun wWHOOPMAITMOHHO-aHATUTHYCCKON NIEATEIILHOCTH B
nyonuyHoit cdepe. IlpobGnembr oneHkH 3GHEKTUBHOCTH NEATEIBHOCTH TMpecc-
cnyx0. KadecTBeHHbIE U KOJMYECTBEHHBIE METOAbI cOopa uHOOpMAIUH.
Conmoniornyeckue  onpockl W (POKyC-TpyIIbl  KaKk  METOJbl  U3YYEHHS
OOIIIECTBEHHOTO MHEHHUS: OCHOBHBIE TPHHIMIBI U OCOOCHHOCTH NPUMEHEHUS.
durypa MozepaTopa 1 €ro 3aJa4u B IpoBeeHUU (HOKyC-TPyIII.

Tema 2.5. CoObiTuiinblii MapkeTuHr. CoOBITUHHBIH MapKETHMHT  Kak
COBOKYITHOCTb TEXHOJIOTWi, HAIMpAaBICHHBIX HAa MPOJIBHKEHUE OPraHU3aLNU.
CrnenmanbHble COOBITHA. 3agayd, pellaeMble CICIHAIBHBIMUA  COOBITHSIMHU.
TexHosorun MOAroTOBKM NyOauuHbIX Meponpustuil. Cemunap. Kondepeniusi.



«Kpyraeit crom». IIpesentanus. [IpoBenenue BeicTaBOK. LlepeMOHMHM OTKpBITHSL.
JIH1 OTKpBITBIX JBeped. OKckypcus. OOliecTBeHHbIe CiyliaHbs. Jlocyrosble
MEpPOIIPUSATHS. Texnonorus IIOATOTOBKH peuent (cnMupaTUHT).
HNHpopMalinoHHbIe KaMIIAHUU O IPOABMKEHUIO TEPPUTOPUI.

3. ®opMbI TEKYILIET0 KOHTPOJISI U IPOMEKYTOYHOM aTTeCcTAlUN

Jyis ipoBeieHus 3aHATUH 0 OYHOM, OUHO-3a0YHOM U 3a04HOH (popMaM 00yUeHUs

MeToabI TeKyIIero KOHTPOJIS
yCIeBAeMOCTH
Pa3znen 1. | CBsi3H ¢ 001IECTBEHHOCTHI0 KAK HH(POPMALMOHHO-KOMMYHUKATUBHAS U
NMPOEKTHAS /1eATEJIbHOCTh
Tema 1.1. | CBsA34 ¢ 00IIIECTBEHHOCTHIO KaK TectupoBanue
MH(}OPMaLMOHHO-
KOMMYHUKaTUBHAsA J€ATE€IbHOCTh
Tema 1.2. | OcobeHHOCTH CBsI3EH C VYcrHblit onpoc
00IIECTBEHHOCTHIO B OpraHax
BJIACTHU
Tema 1.3. | [locnenoBarenbHOCTh [IpoBepka KOHCIIEKTOB
IJIaHUPOBaHUA U peanusanuu PR-
KaMIaHUuU
Tema 1.4. | Ilepseorii atam (Research): YcTHBIM onpoc
orpezeneHue npodiIeM u
MOHUTOPHUHT COLIMAIBHOTO
OKPYKEHHUS
Tema 1.5. | Bropoii atam (Action): pazpabotka | TectupoBanue
MPOrpamMMBbl U CMETHI

Tema (pa3nen)

Tema 1.6. | Tperuii aran (Communication): VYeTHBli onpoc
JielicTBUE M KOMMYHUKAIUS

Tema 1.7. | YerBeprtsriii otan (Evaluation): Hoxman
OLIEHKa

Paznen 2. TexHOJ0ruN B3aUMOAEHCTBHSA C HHCTUTYTAMHU I'PAKAAHCKOI0 OﬁllleCTBa,
CpeacTBaMu MAaccOBOM KOMMYHHUKAIHH, TPAKTAHAMUA

Tema 2.1. | OOuue npaBuIa OTHOIIEHUH cO IIpoBepka KOHCIIEKTOB
CMH1
Tema 2.2. | Marepuainsl JUist Ipecchl YCTHBIN onpoc

Tema 2.3. | Mepompusitus, opranusyemsle a1 | TectupoBaHue

KYPHAJIUCTOB
Tema 2.4 | LleneBble ayAUTOpUU CBsI3€il € YeTHBIN onpoc
00IIIeCTBEHHOCTHIO B OpraHax
BJIACTH
Tema 2.5. | CoObITUIHBINA MapKETHHT Hoxnan

dopma MPOMEKYTOUHOU ATTECTALINU: 3AYET.



4. OcHoBHasi JIMTEpaTypa

1. Koznos, C. B. OCHOBBI HHTETPUPOBAHHBIX KOMMYHUKAIIUH (PEKIaMbl U
CBsI3€l ¢ 00IIECTBEHHOCTHIO): yueh. mocodue: B 2 4. Y. 1: TeopeTnuyeckre OCHOBBI
uHTerpupoBaHHbIX KoMMmyHuKaiuii / C. B. Koznos; Poc. akaa. Hap. x03-Ba u roc.
ciyx0b1 Tipu [Ipesunente PO, Cub. un-1 ymp. - HoBocubupck : U3n-so CubAI'C,
2013. - 192, [1] c. - To xe [DnexTponHslid pecypc]. - Joctyn u3 b-ku 3mekTpoH.
w3ganuit / Cub6. wunH-T ymnp. - ¢uman PAHXul'C. - Pexum npoctyma:
http://siu.ranepa.ru/lUMM_1/3278/Osn_int_komm_1_up.pdf, TpeOyercs
aBTOpU3aLMs - 3aril. ¢ IKpaHa.

2. Ko3znos, C. B. OCHOBbI HHTETPHUPOBAaHHBIX KOMMYHHKAINH (pEKJIaMBbl U
CBsI3€i ¢ OOIIECTBEHHOCTHIO): yuel. mocodue Ui CTyIeHTOB BceX popm oOyueHus
no HanpasjeHuto 031600.62 - Pexinama u cBsi3u ¢ 001IeCTBEHHOCTHIO: [B 2 4.]. Y.
2: Texnonoruu uHTerpupoBaHHbix koMmmyHukanuii / C. B. Kosnos; Poc. akaa. Hap.
X03-Ba U roc. ciyxO0bI ripu [Ipesunente PO, Cub. un-t ynp. - HoBocubupck: U3a-
Bo CubAI'C, 2014. - 215 c. - To xe [DnexkrpoHnsiii pecypc]. - Hoctyn u3 b-ku
ANMEeKTpoH. u3nanu / Cub. uH-T ynp. - ¢pwman PAHXul'C. — Pexxum nocrymna:
http://siu.ranepa.rt/UMM _1/3676/Ko3noB_OcHoBb1%20uHTErprUp %2 0KOMMYHHK _
%20VYI1 u2.pdf, TpeGyeTcst aBTOpHU3aIus - 3aril. ¢ SKpaHa.

3. Ko3znos, C. B. CBs3u ¢ 00IIECTBEHHOCThIO B OpPraHax BIJIACTH: Yyd4eO.
nocobue nis Bcex (opMm oOyueHuss mo HampasieHuto 081100.62 - Toc. u
mynunun. ymp. / C. B. Kosznos; Poc. akan. Hap. X03-Ba W TOC. CIyXObl Npu
[Ipesunente PD, Cub. un-t ymp. - HoBocubupck: U3zn-so CudbAI'C, 2014. - 197 c.
- To e [DnexTponHHsIil pecypc]. - Jloctyn u3 b-ku anextpoH. uznanuii / Cud. uH-T
yIp. - dunuan PAHXwul'C. - Pexum JNOCTyTa:
http://siu.ranepa.ru/UMM _1/3485/sso_up_14.pdf, TpeGyercs aBTOpm3arus - 3ari.
C 3KpaHa.
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