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Heﬂb OCBOCHHUA JTUCHMUIIIMHBI:

CdhopmupoBaTh CIOCOOHOCTh BECTH CE0S1 B COOTBETCTBHHU C TPEOOBAHHMSIMHU POJICBOM MO3UIIUU
B KOMaHJIHOU paboTe

Ilnan kypca:
Pazgea 1. KommyHnKkauuu B ynipaBjieHUM U YNIPaBJIeHHe KOMMYHUKAIMSMHU

Tema 1.1. [lonnMaHue KOMMYHHKAIMA B IIKOJIAX YPaABJIeHHSI.

Hcroku ¢GopMupoBaHuss KOMMYHUKAaTHBHOI'O 3HAaHUS M 3HAYUMOCTh KOMMYHMKAalUK B
COBpeMEHHOM Mupe [[pyMHIMIIBI TOCTPOEHUS KOMMYHHKALMM B «IIKOJIE HAYYHOT'O YIPABICHUSD.
CrpykTypa opraHu3aluy U KOMMYHUKAIIMOHHBIX TOTOKOB B Teopusix @.Telnopa nu A. @aiions.
[ToHnMaHre KOMMYHHMKALMH B «ILKOJIE YEJIOBEYECKMX OTHOLICHUI». Mojaenb OpraHu3auu-
oOIIMHBI B paboTaXx OCHOBOIIOJIOKHUKOB IIIKOJIBI YEJIOBEYECKUX OTHOWEeHUH. [IpencraBienus o
KOMMYHUKAIUSIX B TEOPUSAX JEJIECTMPOBAHUS OTBETCTBEHHOCTM W MOTHBALMM 3HAuEHUE
KOMMYHHKAIMl B IIKOJIE COLUAIBHBIX CUCTEM. KOMMyHMKanus Kak CBA3YIOUIMI IpoLecc B
cooTBeTcTBUH co B3risgamu I'.Caiimona. Moaenu kommynukauuu lllennona-Yusepa, b.Yactiu
u M.Maxunna, ICKII. Mozens ynpaBiieH4eCKOM KOMMYHHKALUH.

Tema 1.2. CucremMa KOMMYHMKALMI B OpraHU3alUH.

KoMMyHHKaIMK B OpraHu3alyu: BUbl U IOXObI K YIIPABIEHUIO. Y IPABIICHUE JEATEIBHOCTHIO
KaK yOpaBlieHWE KOMMYHUKauusMmu. Krnaccuukanuss KOMMYHUKAIIMOHHBIX IIOTOKOB B
opranuzanuy. QPopMalbHbIE KOMMYHHMKAallMd B OpraHU3allUd: I[OCTPOECHUE U PEryssaius.
[Toctpoerne u peryssust GOpMaIbHBIX KOMMYHHUKAMOHHBIX M MH(OPMAITMOHHBIX MOTOKOB.
HedopmanbHble KOMMYHUKALMU B OPraHU3alMyU: aHAJIW3 U yIpaBieHue. MeToauKa BbISBICHUS
HeopmanbHO CcTpykTyphl [x. JI. MopeHo. AJAMHUHUCTpATHBHBIE TEXHOJIOTHUU PETYISIUN
He(OPMaJIbHBIX KOMMYHUKAIUH.

Pasnen 2. /lesioBble KOMMYHUKAIUN KAK KYJIbTYpPa, 00J1aCTh 3HAHUH M MPAKTUKA

Tema 2.1. /lesioBbIe KOMMYHHKAIMHU KaK (popma oOmieHus.

Crpykrypa oOmenus. KoMMmyHukamuss kak mepenada WHGOpPMAIMH, B3aUMOJCUCTBHE U
nepuenuusa. CylmHOCTh U MOHSTHE JI€JI0BOM KOMMYHUKAIMU. Buabl A€M0OBBIX KOMMYHUKAIUH.
BepOanpublii M HeBepOadbHBIM aCMeKThl JEJI0BOTO JUCKypca. BuIbl W ycioBHs ycmexa
BepOanbHOW  KOMMYyHUKauud  Bunmbl  HeBepOanbHOW  KOMMyHHKAnuu.  OcoOeHHOCTH
KOMMYHHMKAIIUOHHBIX ~ KaHaloB W  OappepoB.  EcrecTBEHHblE U HCKYCCTBEHHBIE
KOMMYHHKAITMOHHBIE KaHallbl. KOMMyHHKAIIMOHHBIE Oapbephl U TyTH UX MPEOONICHUSI.

Tema 2.2. @opMblI 1e10BBIX KOMMYHHKAIHIA.

JlenoBoe coBellanue: BU/IbI U paBujia MPOBEACHUS. JTalbl IPOBEACHUS IPecc-KOH(EPEHIINH.
OnopHble MYHKTHI JI€I0BOro pasroBopa. OpraHuzanuu oOCyXJIeHHs B (opMe «MO3rOBOTrO
HITYpMa», «KPYIJIOTO CTOJIa», KOMaHJHOW naenoBod urpbl. Crop: BUABI U PEKOMEHJALMH IO
opranuzaiuu. Jluckyccust kak ¢opma nenoBoro obmeHus. JlucmyT kak ¢gopma HaydyHOro
oOcyxnenus. Jucnyr, nebatbl M NPEeHUsS: CPAaBHUTEIbHBIM aHaIW3. OTambl MOATOTOBKU U
poBeeHUs neperoBopoB. CTuiam BeAEHUs NEepeEroBopoB. [lenoBas nepenucka. Buabl nenoBsix
nuceM. CTHIIMCTHKA U CTPYKTYpa JI€JI0BOr0 MUChMA.

Tema 2.3 [lesioBble KOMMYHUKanuu B UHTEpHeT.

CornuanbHO-KOMMYHUKATHBHAS CYILTHOCTh Nurepuera. OcoOeHHOCTH CETEeBOM
KoMMyHHKAIK. OCHOBHBIC BHIBI CETEBBIX JICJIOBBIX KOMMYHHUKAIMHA. DJIEKTPOHHAS TOYTa U
SMS-coobmienust kak Gopmbl ceTeBOil KOMMYyHHKAIUK JIOCTOMHCTBA M HEJAOCTATKH YaTOB H
CITY’K0O MOMEHTaIBHBIX co00MeHn. DOpyM Kak CriocoO OpraHU3alNH IeTOBBIX KOMMYHHUKAITUH.
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OYHKIUU KOPHOPATUBHBIX O10TOB. [IpMeHEHUs] ceTeBhIX KOMMYHUKAIMH B JIEIOBOU cdepe.
[Ipodeccuonanbupie  AenoBbie  coobmiectBa. JloctomHcTBa W HemoctaTku  MIHTEpHeT-
KOHCYJIbTHUpOBaHUs. lIpuMeHeHue ceTeBbIX KOMMYHUKALMW B MapkeTtuHre. llpuMenenus
KOMITbIOTEPHBIX TEXHOJIOTMH I B3aUMOJICHCTBUS B COLIMANILHON cdepe.

@DopMbI M1 MeTOABbI TEKYIIEro KOHTPOJIA yCIeBAeMOCTH O00y4aIOMIMXCA U MPOMEKYTOUYHOM
aTTecTaluu.

B xone peanuzanuu AMCUUIUIMHBL «J]eTOBbIE KOMMYHHKALUM» UCHOJIB3YIOTCS CIEAYIOIINE
METO/Ibl TEKYIIETO KOHTPOJISA YCIIEBAEMOCTH 00YJarOTUXCSI:

Tema (pa3aen) Mertoabl TEKyIIEro KOHTPOJI YCIIEBAEMOCTH

Paznesn 1 | KommyHuKanuu B ynpaBjieHUH H
ylpaBjieHne KOMMYHHKAIUSIMH

Tema l |IloHnmanue KOMMYHHUKALHMI B Y CTHBIN/TTMCEMEHHBINA OTBET Ha BOTPOCHI
HIKOJIaX YIpaBICHUS.

VYuactue B nedarax

Tema2 |Cuctema KOMMyHHUKaIui B Y CTHBII/IUCEMEHHBII OTBET Ha BOIPOCHI

OpraHu3aIiy.
[IpenocraBienue A0KIaaa B YCTHOM BUE

Pa3pnen 2 |[le10BbIe KOMMYHHKAIMH KaK
KYJbTYpa, 00J1aCTh 3HAHUH U
NMPaKTHKA

Tema 1 |JlenoBbIc KOMMYHHUKAIIHH KaK [IpenocraBienue A0KIa1a B yCTHOM BUJIC
dbopma oOmICHHS.

Tema 2 CDOpMBI JACJIOBBIX KOMMyHHKS.LIPIfI. Hpe,ZLOCTaBJ'IeHI/Ie JAOKJIaZla B YCTHOM BUIIC

Y CTHBIN/TIMCEMEHHBIH OTBET Ha BOMPOCHI

Tema 3 |JlenoBble KOMMYHUKALIUU B VY CTHBII/MUCEMEHHBIN OTBET Ha BOIPOCHI
WNHurepHer.

3auer IIPpOBOAUTCH B (I)opMe YCTHOFO/HPICBMGHHOFO OTBCTA HA BOIIPOCHI U yCTHOI‘O/HI/ICBMeHHOFO
BBITIOJTHCHHA MPAKTHYCCKUX BaI[aHI/IfI.

4.0cHOBHas IUTEpaTypa

1. Aunekcuna, T. A. JlenoBas sTHuka : yueOHUK ais By30B / T. A. AnekcuHa. — Mocksa :
FOpaiit, 2020. — 384 c. — (Bricmiee obpazoBanmue). — ISBN 978-5-534-06659-3. — URL:
https://urait.ru/bcode/450264 (nata oopamenus: 28.06.2021). — Pexum goctymna: 9bC «HOpaiiTy,
TpeOyeTcs aBTopU3aIiusl.

2. babaesa, A. B. [lenoBoe oOmenue u nenoBoii >TukeT / A. B. babaesa, P. 1. MamuHa ; mog
pen. P. 1. Mamuno#. — 2-¢ m3n. — Cankr-IlerepOypr : [lerpomonmc, 2019. — 192 ¢. — ISBN

3



978-5-9676-0555-0. — URL: http://www.iprbookshop.ru/84671.html (mara oOpameHus:
28.06.2021). — Pexxum noctymna: DBC «IPRbooksy, Tpebyercst aBTopu3anus.

3. BecenkoBa, T. B. KynbTypa yCTHOW M NHCBMEHHONH KOMMYHHUKAIMH [DIIEKTPOHHBIN
pecype] : yueb. mocodue / T. B. Becenkona, W. C. Beixoanesa, H. B. JIro6e3noBa. — DnekTpoH.
nan. — CaparoB : By3oBckoe oOpaszoBanue, 2016. — 268 ¢. — ocryn uz OBC «IPRbooksy. -
Pexxum nmoctyna : http://www.iprbookshop.ru/54473, tpebyercs apTopu3arus (1ata oOpamieHus :
28.06.2021). - 3aru. ¢ 3kpaHa.

4. Bwurosckas, M. E. Ilcuxonorus nemoBoro oOmieHus : yaeOHoe mocooue st 0akaiaBpoB /
M. E. Burosckas, A. B. JIuceBuu. — 2-e m3a1. — Mockaa : Jlamkos u K, Aii [Tu Dp Menua, 2020.
— 139 c¢. — ISBN 978-5-394-03573-9. — URL.: http://www.iprbookshop.ru/87619.html (ngara
obpamenus: 28.06.2021). — Pexxum nocrymna: Ob6C «IPRbooks», TpebyeTcs aBTopH3arius.

5. BeixomneBa, M. C. PedeBas KynapTypa JelI0BOro OOIIEHUS : Y4€OHO-METOJAMYECKOE
nocobue g maructpoB Bcex HampasieHuit / M. C. BeixomneBa. — CapatoB : By3oBckoe
obOpasoBanue, 2016. — 48 C. — ISBN 2227-8397. — URL:
http://www.iprbookshop.ru/54485.html (nata oopamenus: 28.06.2021). — Pexxum noctyma: 95C
«IPRbooksy, TpedyeTcst aBTOpU3aIusi.

6. T'enmepanoBa, C. B. JlenoBele KOMMYHHMKAaUWW. TEXHOJOTHS BEICHHS JEIOBBIX
neperoBopos : npaktukyM / C. B. I'enepanoBa. — 2-e uzn. — Capatos : By3oBckoe o6pa3oBanue,
2020. — 59 c. — ISBN 978-5-4487-0728-5. — URL.: http://www.iprbookshop.ru/97408.html
(mata obpamenus: 28.06.2021). — Pexxum noctyna: 9bC «IPRbooksy, TpedyeTcst aBTropu3arusi.

7. Topdunkens, B. 1. KomMmyHHKanmu 1 KOpIOpaTUBHOE yIpaBiIeHUE : ydeOHOe mocodue
JUISL CTYJIEHTOB BY30B, OOYy4arolIuxcs MO CHEIUAIbHOCTSM SKOHOMUKU M ymnpaBieHus / B. Sl.
lopdunkens, B. C. Toponmos, B. A. IlIBannap. — Mocksa : OHUTU-JIAHA, 2017. — 128 c.
— ISBN 5-238-00923-2. — URL: http://www.iprbookshop.ru/81642.html (nmara obpamenus:
28.06.2021). — Pexxum noctyna: DBC «IPRbooksy, TpeOyercst aBTropu3anusi.



	Деловые коммуникации
	(Б1.В.ДВ.02.01)
	краткое наименование дисциплины: ДелКом

		2022-02-25T11:16:50+0700
	Федоров Олег Дмитриевич




