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I_Ie.]'lb OCBOCHHUSA TUCIHUIIINHBI:

CdopmupoBarh COCOOHOCTh OCYIISCTBIATH JEIIOBOC OOIEHUE W IMyOJIMYHBIC BBICTYIUICHUS, BECTH
MEPETOBOPHI, COBEIIAHUS, OCYIICCTBIISTH JCJNOBYIO TMEPENUCKY U MOJIEPKUBATh DIICKTPOHHBIC
KOMMYHUKAIIAN

ILnan kypca:
Pazgen 1. BBegeHue B npeaMeT Kypca U OCHOBHbIE COLMAJILHO-TICMX0JI0THYeCKHUE TEOPHUH,
ONKCHIBAOIIHE PO ECC KOMMYHHKANMH.

Tema 1.1. OcHOBHBI€E ICUXO0JIOTHYECKHE TEOPUH, ONIMCHIBAIOIINE MPOLECC O0IEeHHUs.

Obmenne kak Qopma B3aumonelcTBHus. OCHOBHbIE (YHKIMH OOIIEHHS, CTPYKTYpa
oOmenus. KoMMmyHukaTuBHasi cTopoHa oOImieHusi kak oOMeH uHpopmanuei. MHTepakTuBHAs
CTOpOHa OOLICHHS — KaK B3aMMOJICHCTBHE JIIOJICH, MEpUENTUBHAS - KAaK MPOLECC BOCIPHUATUS
JOJIBMU JIPYT ApYyTa.

Obmenne kak conuagbHoe HaydeHHe. DyHKIUM OOIIEHUS: KOHTaKTHas (YHKIHA,
uHpopMaloHHast (GYHKIUS, NOOYIUTENbHAS, KOOPAMHALMOHHAS, (YHKIHMS MOHUMAHUSA,
SMOTHBHAsE (PyHKIMS, (QYHKIHMS YCTaHOBJICHHSI OTHOIICHWH, Ooka3zaHUs BiusHUSA. CTpyKTypa:
NepLEeNnTUBHAsA, KOMMYHHUKATUBHAS, HHTEPAKTUBHAsA CTOPOHBI 00meHus. Kpyr obmenus: 2 x 9.
OcHoBHbIe cpencTBa obmenus. [Iporeaypa odmeHus.

AHaIMTAYECKHE MOJIEIN: KOMMYHUKATHUBHBIE IPOLIECCHI, MEXIMYHOCTHOE BOCIPUSATHE,
BO3JICUCTBUE, IUCTAHLUSA, IEPCOHAIBHAs TeppuTOopus. JImHelHas Mmopenb. VHTepakTHBHAs
Mojenb. TpancakunoHHast Monenb.OnpeaeneHue u MOHMMaHue OOIICHNS B PA3IMUHBIX TEOPUIX
anuHocTH. Teopernueckue HampasiieHus. Kpurepunm omnucanus. CBobojga - JE€TEPMUHU3M,
paMOHAIBHOCTh-UPPALIUOHAIBHOCTb, XO0JIU3M-3JIEMEHTAIIU3M, KOHCTUTYILIUOHAJIU3M-
MHBallpOHMEHTAIIN3M, HU3MEHSIEMOCTh-HEU3MEHHOCTb, CyOBEKTUBHOCTh-00BEKTUBHOCTH,
MIPOAKTUBHOCTh-PEAKTUBHOCTh, TOMEOCTA3-T€TEPOCTA3, I03HABAEMOCTh ~HEMO3HABAEMOCTb.

Oynkuunonanusm (Y. Ixeime, x. Dumkenn, Jx.Apton, I.Kapp, P.Byasoprc).

buxeBunopusMm: HaydeHHE pPEAKTHBHOE, WHCTPYMEHTAJIbHOE, Ha OCHOBE HaOIOJeHUS,
uMuTaIys, uaeHtudukanus, poiaeBoe odydenue. Teopusi oomena. (b. Ckunnep, 1. CeueHos,
. TlaBnoB, B. bextepeB) ComnumanbHo-korHuTuBHOE HampasieHue (A. banmypa, k. Porrep)
KorauutuBusm: BocHmpusaTHEe, HHTEpPIpETalus, 3allOMUHaHHe, (opMmHpoBaHHE O0pa3oB U UX
BIUSHUE Ha [ocieqyromee noseneHue. Teopust cTpykTypHoro 6amaHca, TeopHs
KOMMYHHUKATUBHBIX aKTOB, Teopusi KoHrpysHTHoctu (P Xaiinep, T. Hsioxkom, Y. Ocryg,
I1. Tannenbaym u ap.), kasyanbHas atpuOyuus (3. xonc, K. /I»succ, JIx. Kemnu, P. Hucber,
JI. Pocc u ap ), auckypcuBHas ncuxonorus (P.Xappe), Teopust colManibHOTO KOHCTPYKTUBH3MA
(K.Tepren). PoneBas Teopuss oOmenus. (k. Mwua), apamMaTyprudyeckuii  moaxoj
(O.T'opman).Ilcuxoqunamuueckas teopust (3. @peitn, I'. Camnmmsan, A. Anpnep, K. IOmr,
2. ®pomm, K. .Xopuu) TpanzakTHbiii ananu3 B obmenun (J. bepH). ['emtanbT-nicuxonorus
(B.Kemnep, K.JleBun). ['ymmanuctuueckas mncuxonorus (A. Macnoy, K. Pomxepc).
denomeHonarn4yeckas rncuxonorus. OOIIeHHe ¢ MO3UIMH IK3UCTEHIIMOHATBHOTO TMOAX0Ja B
ncuxosoruu (B.®panxn).

Tema 1.2.. Me:xxIM4HOCTHOE 00LIIEHHeE B 1Uajie, 001IeHHe B KOJIEKTHBE, 0COOEHHOCTH
U IMHAMHKA NPOLECcCOB KOMMYHHMKALMH.

KoMmMmyHuKaTHBHAs KOMITIETEeHTHOCTh. CTpaTeruu, TAKTUKH W BUABI oOmeHus. [lo3Hanue B
nporiecce MexiuaHocTHOro obmenus. Oxno xorapu (Ix. Jladr, I'. Murpam). Camono3Hanue
U caMOOIIeHKa. «SI-KoHIenus» U oomenne. Tunuanapie TpyTHOCTH B 00meHnn. OOIIEHNE «S-ThI»
AUepcTBO, noaunHeHne. OCHOBHBIE MOTPEOHOCTH, peain3yeMble B AMAaTHOM oOmeHud. S B
rpynmne u rpymmna Juisi MeHs. Tumonorust BO3MOKHBIX poJiel B rpynme. BnusiHue cTpyKTypbl
IpYMIIBI Ha poliecc oomeHus. ['pynmnoBas AMHAMUKa U ITPOLECChl OOLICHHUS.

CraHOBIICHHE JMYHOCTH 4YelOBeKa Kak (yHKOusS oOmeHus. BriusHue coruanu3anuu
pebenka Ha nporuecc ooOmenus. Kak Mbl ocMbicisiem Mup. MoTuBanus camoyBaxenus. ClieHapuu
JKU3HU. J[BM)KEHHE K JTIOMISIM, IBH)KEHUE TIPOTHB JIIOAEH, IBHKEHUE OT JItoJiei. THTepHAIbHOCTh
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— JKCTepHAIBHOCTH. JIOKyc KoHTpons. Brnusuue morpeOHocTeil Ha oOuienue. CooTHOIIEHHE
NoTpeOHOCTE M yCTAaHOBOK JIMYHOCTH B OOIIEHWH. Posb ICHXOJOTMUYECKHX YCTAaHOBOK B
NOHMMAHUU U IPEJCKa3aHNU NoBeieHus. BiusiHue noxsanel. CUMIIATUU U CXOJICTBO.

Pa3nes 2. OcHOBHBIEC BH/BbI, (PYHKIMH U IICHX0JOTHYeCKHe MeXaHU3MBbI /1€J10BOr0 001IeHH
H CIIOCOOBI UX PACIIO3HABAHMSI.

Tema 2.1. BocnpusitTue M NO3HAHMe JIIOABMH ApPYyr apyra. Buusinme poJieBoro
MOBEACHNUS HA MICUXO0JIOTHIO 1eJIOBOr0 00 IeHU

S3piku oOmIeHMs: BepOaNbHBIN, HEeBepOalbHbIM. CpencTBa, HCIONB3yeMbIE B IPOIECCe
nepenaun  uHpopManuu. TexHudyeckue U TNCUXO(PU3MOJIOTHYECKHE KaHalbl CBSI3U IPU
KOMMYHHUKAIlMM W BO3MOXHBIE TOYKH cOoeB. CrocoObl TOBBINICHHS KayecTBa Mepeaadu
uHpopmanuu. [lcuxomoruyeckre XapakTepUCTHKH, BIUSIONINE HA UCKAXKEHHUE COJEP>KaTEIIbHON
uHpopmanuu B oomeHnu. OcoOeHHOCTH 00LIECHHS 1O TeNe(OHY.

Owmmartus U pediiekcuss Kak CrocoObl BOCHPHUATHS W MOHUMaHHS JIIOJIBMU JPYr Apyra.
OTKPBITOCTh M UACHHOCTD IpH 001IeHnu. «Macku» U X BAUsHUE Ha 3()pPEeKTUBHOCTD OOIICHUS.
CTpyKTypHpOBaHHE JIMYHOCTU APyroro uyenoneka. DddexT «opeona». Bo3MokHble OMIMOKH
atpubynuu. DPGEeKT «IpoeHUpOBaHUs». BIUSHUE BO3PACTHBIX, NPOPECCHOHAIBHBIX U
JUYHOCTHBIX XapaKTEPUCTHUK Ha BOCIPUATHE JIIOAbMU APYr Apyra, BIUSHHE KOHTEKCTa Ha
COLIMAJILHOE CYXKIEHHE, MoBeaeHue. Kareropuszamuss M couualbHbIE CTEPEOTUIBI. BiusHue
aTTUTHIOIOB U YOSKIEHNH HA KOMMYHHUKAIMIO U B3aUMO/ICHCTBHE.

OcHoBHblE Opynus BIUsAHUA B TMpouecce oOumeHus. «l'opsune TOUKU», JIUYHOCTHO
3HAUUMbIE CHUTyallMu [Jis 4ejoBeka. lcmosb3oBaHME CTEpeoTUNOB MbluuieHusA. [IpaBuiio
B3auMHOTO oOMeHa. B3anmubie ycrynku. Bnusaue myonmuku. bnaropacmnonoxennocts. Binusaue
aBroputTeTa. BnmsHue neduumra pecypca, BpeMEHH M T.l. ABTOMATHU3Mbl U CTEPEOTHUIIBI
NOBE/ICHNS B OOLICHUM. YMEHBIICHHE AMCCOHAHCA U pallMOHaIbHOE noBeneHue. [lcuxonorus
HeajiekBaTHoro onpapaanus. OOuieHre B HeoUIMaIbHOI 00CTaHOBKE: pecTopaH, Kade.

ABTOpUTapHBINA CTHIIb 001IeHUs. BriacTe B 001menuu. [IpenmyriiecTBa aBTOPUTAPHOTO CTHIIS
oOmiennsi COOTHOIIEHUE JIUJEPCTBA, arPECCHH U BIIACTH MPU aBTOPUTAPHOM CTHIIC MTOBEICHUS.
Henocratku aBroputapHOro CTHIS OOmEHHUS. JleMOKpaTHYeCKHil CTHIb OOIIEHHS, €ro
npeumylilecTsa. BiusHue counanusanuu U KyJbTYpHOIO YPOBHS Ha JE€MOKPAaTUYECKUM CTUIIb
o6menust. COTpyIHUUECTBO U OCHOBHBIE €T0 OCOOCHHOCTH.

Arpeccusi: IpUYUHBI BO3HUKHOBEHUS. TeopHss MHCTMHKTHBHOW arpeccuu Arpeccust Kak
COLIMAJIbHBIM HaBBIK. ATrpeccHsl KakK 3alllUTHBIA MEXaHU3M JIMYHOCTU. 3aKOHOMEPHOCTH
arpeccuBHOro oOmeHus. OTKpbITass M CKpbITasg arpecCHMd. THUMBl arpecCUBHBIX peaKLUi
BepOansubie 1 HeBepOasibHBIC TIpOsiBIeHUs arpeccun. Kananmuzanusi arpeccuu. BnusHue Ha
arpeccUBHOCTh OOIIEHUS COLMAIBHOTO OKPY)XKEHUS M CpEeACTB MaccoBOM MH(MOpMAaIHH.
Opycrpauuss u arpeccus. OmacHocTb. Yrpoza. ColualbHOe HAaydeHME U arpeccus.
JectpykTuBHOE 001IeHUE (BpaHbe, 0OMaH, JI0Kb, HAPYIIEHUS OOIEHUS U aKLEHTYalluHn).

Tema 2.2 Posb HeBepOAJIbHOIO MOBeJeHMS] M €ro BJHMSIHHE HA Mpouecc o0LieHus.
Buansinne KyJ1bTYpPHBIX Pa3JIMYMil HA JeJI0BOe O0IIeHne

HesepbanbHoe obmienue. [1o3bl, xecTsl, MUMuKa. Pacrio3naBanue o3 u xxectoB. BausHue
KyJBTYPHBIX TPAJULIMNA Ha HEeBepOaJbHOE MOBEACHUE U €ro HHTepnperaiuo. XKecTbl KOHTaKTa,
JKECTBl 3aIMTHI, JKECThl arpeccuu. MEeXINYHOCTHOE NPOCTPAHCTBO U BIUSHUE €ro Ha
3 PeKTUBHOCTH 00IIeHus. MTHTUMHOE, TMYHOCTHOE, COLIMaTbHOE U 00IIECTBEHHOE TPOCTPAHCTBO
U HUX poiib B mporecce oOmeHus. JKecThl M MHUMHUKa JEJOBBIX MapTHEPOB pPa3HbIX
HallMOHAJIIbHOCTEH.

TpebGoBanusi AETOBOTO 3THKETa K pPEYM, BHEIIHEMY BUIY M IOBEIEHUIO YYaCTHHUKOB.
OcHoBHble npaBwia. KynbTypHbIE pa3iuuus B JI€JIOBOM ITHKETE. YUE€T BIMSHHUS CTaTyCHBIX,
npoecCHOHANBHBIX M BO3PACTHBIX XapaKTEpPUCTHUK Ha JaenoBoe MoBeaeHue. [lepemmcka B
JIEIIOBOM 3THKETE.

Paznen 3. Texunku 3¢ ¢ekTnBHON M HeIPPeKTHBHOM 1e710BOM KOMMYHHKAIIUH.



Tema 3.1. Ilcuxosiornyeckue 0cO0EHHOCTH /1€J10BOI KOMMYHUKAIIUA

Manunynsiiuu B o0meHnn. Pacno3HaBaHne MaHUNYJSIAA W 3allUTa OT MaHHUITYJISIUH.
CpeactBa M MeXaHU3Mbl MaHUIYJIATUBHOTO noBeneHUs OCHOBHBIE IPUEMBI U TEXHUKH.
[ToBeneHuyeckue Urpbl, KAk MaHUIYJIATHBHOE MoBeAeHue. Cnaboctu MaHumymstTopa. Mudsl kak
cpeAcTBO MaHMMyJSUH. JKenanue ObITh MPUHATHIM U MAaHUNYJISIIHUA. BHYTpEHHSS yBEpEHHOCTh
KaK 3alMTa OT MAHUITYJISLHH.

[Tpobnembl afekBaTHOTO IpHeMa M Tepenaud HHopManuu. BeTymieHune B KOHTAKT.
@DakTophl, CIIOCOOCTBYIOMIME U MPEMATCTBYIOIINE BOSHUKHOBEHHUIO U MOJJICPKAHUIO KOHTAKTA.
OOpatHasi cBsI3b M €€ POJib B pa3pelieHuu KOH(MDIUKTOB. DXO-TEXHUKA M €€ HCIIOJIIb30BAHHUE B
COIIMAIIbHOM B3auMmojaeucTBuu. Pakr M ero wuHTepnperauus. Poilb KOMMyHMKalMil B
BO3HHUKHOBEHUH W pa3peuieHnu KOH(MIMKTOB. TeXHWKH, pa3pyllaroliyde Mpouecc OOIIeHUs.
CocraBiieHHE JEI0BbIX ITUCEM.

Tema 3.2. Ilcuxo/iornyecKue 0COOEHHOCTH BeeHH eT0BBIX TUCKYCCHIT U MyOJIMYHBIX
BbICTYILIEHUI

[Icuxomornueckue 3aKOHOMEPHOCTH BeAeHHUs JAenoBoil Oecenpl. [lcuxomornyeckue
OCOOCHHOCTH U BeJieHHE IeperoBopoB. JlemoBwie coBemanus. CTpykTypa AenoBoil Oecenpbl,
noaroroBka k Oecenme. [lpaBwma BeneHws nenoBoit Oecenbl. TpeOoBaHUS K ITyOJUIHOMY
BBICTYIUIEHHIO. BepOanbHoe u HeBepOaNbHOE TMOBEACHHE IMYOJIUYHOTO BBICTYILICHUS.
Jlornunocts. CamoBbipaxenue. KomnerentHocts. KoHTakT ¢ ayauropuei. CaMOKOHTPOJIb U
CaMOpETYJISIIHS B Ipoliecce MyOIMYHOT0 BBICTYIUICHUS. BBIX0/1 U3 KOHTaKTa.

MeTobl pa3BUTHSI KOMMYHUKAaTHBHBIX CITOCOOHOCTEH. TeXHUKN BeIeHUS TAPTHEPCKON
Oece/bl, TEXHUKH JIJIS1 BBISBIIEHUSI CKPBITHIX MOTHBOB U UHTEPECOB MapTHEPOB. TexHUKH
AKTHUBHOTIO CilylllaHus. TeXHUKH Hala)KMBaHUS KOHTaKTa. TeXHUKU MOBEJIEHUS B CUTYal[U1
KOH(DJIMKTA, MPOCHOBI U 0TKa3a. TeXHUKU BIAUSHUS U IPOTUBOACUCTBUSA. AKTUBHBIC METO/IbI
MOBBILIEHHE KOMMYHUKATUBHON KOMIIETEHTHOCTH:

@opMbI 1 METOJbI TEKYIIEr0 KOHTPOJISI YCIIEBA€MOCTH 00y4aIOIUXCH U
NMPOMEKYTOUHOH ATTECTANNHU

MeToabl TEKyIIEro KOHTPOJISA

Tema (pasaen) yCIeBaeMoCTH

Pa3neu 1. BBenenune B mpeaMeT Kypca H OCHOBHbIE COIIHAIbHO-TICHX0JI0THYECKHE TEOPHH,
ONUCHIBAIOLIHE NMPOIEeCC KOMMYHHMKAILUM.

Tema 1.1 OcHOBHBIE IICUXOJIOTHYECKUE TEOpHH, | Y CTHbIE OTBETHI HA BOMIPOCHI
OTIMCHIBAIOIIUE MPOIIECC OOICHUS. KoHucrext

Tema 1.2 MexnnyHocTHOE oOlIeHHne B n1uaze, oomenre| KoMMyHUKaTUBHBIH — TPEHUHT
B KOJUIGKTHBE, OCOOEHHOCTH U JUHaAMHKa|(pedraeKkcus)
MPOIIECCOB KOMMYHUKAITUH. KoHucrext

Paznen 2. OcHoBHble BHIbI, (PYHKIHM H ICHUXOJIOTHYECKHE MEXaHH3MbI /1€JI0BOI0
00LIeHNS ¥ CTIOCO0OBI X PACTIO3HABAHHSA
Tema 2.1 Bocnpusarre u no3HaHue ar01pMH ApYT Ipyra. | KOMMyHUKaTUBHBIN TPEHUHT
Biusnue pOJIEBOTO MOBEICHUSA Ha|KoHcnekT

IICHXOJIOTHIO JIEJIOBOTO OOLIECHUSI.

Tema 2.2 Ponr HeBepOambHOro moBenenust W ero|KoHTposbHOE 3amaHue (aHAIU3
BIUSHUE Ha Tpolrecc oOmeHus. BrusHue|ydeOHOTO BUIEO)
KYJIBTYPHBIX pa3anuuii Ha JIeJI0BOE O0IIeHHE

Paszpnen 3 TexHuku 3¢gexTUBHON U HeIPPEKTHBHOM
AeJIOBOM KOMMYHUKALMH

Tema 3.1 [Icuxonorudeckne OCOOCHHOCTH  JIeJIOBOH | Y CTHBIN OIpoc
KOMMYHUKAITIH




Tema 3.2 [Icuxonoruueckue ocoOeHHOCTH  BeaeHwus |JucmyT
JETI0BBIX JUCKYCCUU u nyOonnyHbIX | Jloka ¢ mpe3eHTanuei
BBICTYIIJICHUM

3auer npoBoauTCS B (OpPME YCTHOTO OTBETa Ha BOMNPOCHl M YCTHOTO BBINOJHEHUS
MPAKTUYECKUX 3aJaHUM.
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1. Asepuenko, JI. K. IIpakTrueckass UMHIKEIOTHSA : y4eOHO-METOIUYECKUM KOMILUICKC IS
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108 c.
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