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Ilesb ocBOEHNST THCIMIIJIHHBI:
®opmupoBanre cIOCOOHOCTH Pa3padaThBaTh MPOCKT HA OCHOBE OIICHKH PECYPCOB U
or paHH‘IeHHﬁ, IJIAaHUPOBATH U OCYHICCTBIIATH MAPKCTUHI'OBBIC MCPOIIPUATUA

Ilnan kypca:
Tema 1. Ilonumanue cymHocTu MapkeTUHra. MapKkeTHHIOBasi €S TEIbHOCTD.

[lonstre n cymHocTh MapkeTuHra. OCHOBHbIE KOHIIENIMU MapKeTuHra. lIpenmnoceuiku
U1t 3PPEKTUBHOTO (PYHKIIMOHUPOBAHHS MAPKETHUHTA.

CocrosiHue crpoca U BUAbl MapkeTuHra. Pa3BuBaromuiics MapkeTuHr. KoHBepCHOHHBINM
MapKETHHT. Crumynupyromuii MapKETHHT. PemapkeTunr. CHUHXpOMapKETHUHT.
[TonnepxuBaronuii MapkeTuHr. [leMapketunr. KoHTpMapKeTHUHT.

Konuenuun ynpasnenus MapketuHroM. KoHIuienimsi coBepiiieHCTBOBaHMS IIPOU3BO/ICTBA.
Konuenuus COBEPILIEHCTBOBAHUS TOBapa. CObiTOBas KOHLICTILIMSL. Konuenuus
“noTpedurensckoro” MapkeTunra. KoHmenmus conuaaibHO-3TUYECKOr0 MapKeTuHra. Paznuuus B
JEeSTEIIbHOCTH MPEIPUATHI C MAPKETUHTOBOI U cOBITOBOII cTparerueil. Konmenmus MapkeTuHra
B3aMMOOTHOIICHHWA. 3amauu, (QYHKIUA W MEpOIpHUATHS MapkeTuHra. KoMriuiekcHas
MapKeTUHroBass nporpamma. CTpyKTypa MapKEeTHMHTOBOM mnporpammbl. CTpaTernueckuil u
TaKTUYECKUN MAPKETUHT. DBOIIOIUS MAPKETHHTA.

Tema 2. Mapketunrosasi nH(OpMallMOHHAs cUcTeMa

CopnepxaHue W pealn3alus aHATUTUYECKONM (QYHKUIMU MapKeTHHra B OpraHU3alLlUH.
MapkerunroBasi nHGoOpManus: MOHATHE, TUIBL, TpeOOBaHUs, UCTOYHUKH. Hampasnenusi cOopa
uHpopMmauuu. BHyTpeHHss M BHeIIHsAs MapkeTHHrosas uHpopmanus. M3ydenue Qaxropon
BHEIIHETO OKPYKEHUsI KoMIaHuU. [[oHATHE N HCTOUHUKY TEPBUYHON U BTOPUYHON HH(OPMALIUH.
DJeMeHThl MapKETUHIOBON MH(POPMALIMOHHON CUCTEMBI.

Cucrema 1€710BOro (MapKETUHIOBOT'0, KOHKYPEHTHOI'0) Ha0Jt01eHus (pa3BeIKH).

N3ydyenne u noHuManue pelHKa. OCHOBHBIE MOHSTHS, CBSI3aHHBIE C U3YYCHHEM PBIHKA!
PBIHOK W CHPOC, TMOTCHUIUAIBHBIA, JOCTYMHBIH W KBATU(HUIMPOBAHHBIA PBIHOK, IENIEBOW H
OCBOEHHBIN PBIHOK, COBOKYITHBIM PBIHOYHBIN CIIPOC, pa3Mep U EMKOCTb PbIHKA, IEPBUYHBIN CIIPOC
U MOTeHIMal pbiHKa. OCHOBHBIE METO/IbI OTIpeieNieHUs] EMKOCTU pblHKAa. OCHOBHBIE HAIIPABIICHUS
U3y4eHUsI TOBEJIEHUs TOTpeduTeNei.

Cucrema MapKeTHHIOBBIX HccienoBaHuil. OCHOBHBIE ATamnbl McciaeaoBanus. [lonckoBbie
(30HAMpYIOLIME) U UTOrOBbIE HccienoBaHus. KonndyecTBeHHbIE U KaueCTBEHHbIE METO/IbI cOopa
nepBUYHON MHpopManuu. MeToasl 30HAMPYIOIIMX HCCIAEA0BaHUN. MeTonbl eCKPUITHUBHBIX
(ommcaTeNbHBIX) U Ka3yaJbHBIX (IPUYMHHO-CIIECTBEHHBIX ) HCCIIEA0OBAHUH.

Tema 3. IloBeneHne nokynarenei Ha MOTPEOUTENBCKUX PbIHKaX. [[pOMBINIIEHHBIH MapKETHHT

[loBenenue nmorpeburens npu nokynke. PazBepHyTas Mojenb MOBEACHUS MOKyHaTes.
OcobeHHOCTH TOBe/IeHUs] MOTpeOuTeae Mpu HU3KOW M BBICOKOH CTENEHH BOBJICUYEHHOCTH B
TIpoliecc NPHHATHS PEIeH s 0 TTOKyNKe. MepapXxus pemenuii morpedurens. st Iporiecc IpHHATHS
pemennss o nokynke. Ilokymarenbckue ponu. Oco3HaHue npoOiemsl. [lowck uHpOpMauy.
Onenka BapuaHTOB. Mozenu OLEHKH ONTHMalIbHOrO BbIOOpa. Ilporecc coBepiieHns MOKYIKU.
Peaknus Ha nokynky. Mozaens onpaBIaHus OXKUIAHUH.

XapakTepuCTUKU TMOKymaredass MW (aKTopbl, BIMSIONIME HA PELICHUs MOKYMaTels.
KynbrypHble ¢pakTopsl. MUKpOKYIbTYpa U STHUYECKHE Moienu. CorpanbHble pakTopsl. BausHue
pedepenTHbIX rpynn. Ponu u crarycsl. JInunocTHbIE (hakTOpbl. DaKTOPHI, BIUSIONINE HA TOKYIIKU
cembu. [lcuxomormueckue ¢akropel. Motuamus. Bocnpusarue. OOyuenue. YOexaeHue u
otHouieHne. KommnoHeHThl oTHouleHui. M3ydeHue oOTHOIIEHHMH mNoTpeOuTene ¢ MOMOIIbIO
MHOT0()aKTOPHBIX MOJIETIEH.

OcCHOBHbBIE XapaKTEPUCTUKHU MPOMBILIUICHHBIX PHIHKOB. Mo/iesh OBEIEHUS MTOKYIaTeNs
Ha MPOMBIIUIEHHOM pblHKe. OCHOBHBIE (haKTOPHI, BIUSIONIME Ha MOBEJICHHE MOKymnarejaed Ha
IIPOMBILUIEHHBIX PBIHKAX
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Tewma 4. Pa3zpaboTka KIHMEHTOOPUEHTUPOBAHHOW MAaPKETUHTOBOM CTPAaTETHH.

CermMeHTHpOBaHME pPBIHKA. YCIIOBHS Y(PPEKTUBHON CerMeHTaluu pbhiHKa. OmnpenencHue
IPU3HAKOB(IIEPEMEHHBIX) CETMEHTALMU PbIHKA MOTPEOUTENbCKUX TOBAPOB U PBbIHKA TOBapOB
IIPOU3BOJICTBEHHO-TEXHUYECKOTO HAa3HA4YeHMs. [ umepcermMeHTranus M KOHTPCErMEHTaLus.
CocraneHnue npoduiieil mory4eHHbIX CErMEHTOB.

Bb160p 1eneBbIX cerMeHTOB pblHKA. OLEHKa CTENEHU MPUBJIEKATEIbHOCTH MOJIYYEHHBIX
CErMeHTOB. Mozeinp natu cuil KoHKypeHuuu Iloprepa. @akTopsl, Npeaonpenestonme BbICOTY
BXOJHBIX OaphepoB Uil KOHKYpPEHTAa-HOBMYKA. BBISBIEHHE MPUOPUTETHBIX KOHKYPEHTOB M
OIpeieIeHNe CUIIbI UX NO3ULKU. MHOrOyrojabHUK KOHKYPEHTOCIIOCOOHOCTH. BrIGOp cTpaTerun
oxBata pblHKa. HemuddepenunpoBanusiii MapkeTHHr. JluddepeHpoBanHblii MapKETHHT.
KoHueHnTprupoBaHHblii MapKkeTHHT. DaKTOPBI, BIUSIOLINE HA BIOOP CTpPAaTEruy OXBaTa phIHKA.

MapkeTHHTOBBIE ~ CTpaTerud Jjsi  cerMeHToB pbiHKa. JuddepenuumpoBanme wu
MO3ULMOHUPOBAHUE ITPOLYKTOB.

[To3uumoHnpoBaHue TOBapa Ha PbIHKE. Teoprss KOHKYPEHTHOTO penMyliecTBa. BHemnee
IPEeUMYLIeCTBO U cTpaterus audgepeHuuanuu. BHyTpeHHee KOHKYpEHTHOE IIPEUMYIIECTBO U
CTpaTerusi JUAepcTBa Mo M3JAepKKaM. PelieHue o MO3MIMOHMPOBAHMM TOBapa B KaXJOM W3
LIEJIEBBIX CETMEHTOB HA OCHOBE KOHKYPEHTHBIX IIPEUMYILECTB. Teopusl «yHUKAIBbHOIO TOBAPHOTO
npetoxkeHus» (USP). Cxempl MO3UIIMOHUPOBAHHS TOBApa M MOTPEOUTENBECKUX TPEATIOYTCHHH.
Omunbku no3uunoHupoBaHusi. OCHOBHBIE CTpaTerud NO3MLMOHMpOBaHUsS. Pa3paborka
KOMIUIEKCa MAPKETUHTA JUIsl KaKJI0T0 LI€JIEBOTO CErMEHTA.

Tema 5. [IpoaykToBas cTpaTerus

MynbsTuaTpuOyTHUBHAS MOJEJb TOBapa. [Ipeanoceuiku dbopMupoBaHus
MyJIbTUATPUOYTHBHOIO COCTaBa TOBApa.

Crparerus pa3paboTku HOBBIX TOBapoB. KoHuenus nousaTus “HoBblil ToBap”. OCHOBHbBIE
JTambl pa3padOTKU ToBapa: OT I'EHEPUPOBAHUSA HUJAEH 10 pa3BEepPThIBAHUS KOMMEPUYECKOTO
npou3BoAcTBa. KOHLENIINS JKU3HEHHOTO LMKIJIAa TOBapa. XapaKTEPUCTUKH OCHOBHBIX 3TalloOB
KU3HEHHOTO IMKJIa TOBapoB. [uddy3us ToBapoB Ha pbIHKE. MapKETHHIOBBIE CTPAaTEerHMH Ha
pa3IMYHBIX ATanax )KU3HEHHOT'O IIUKJIa TOBApOB.

ToBapHBIi aCCOPTUMEHT M aCCOPTUMEHTHAs! MOJNUTUKA (GUPMBbL. TOBapHBIN aCCOPTUMEHT
Y TOBapHasi HOMeHKJIaTypa. OCHOBHBIE IT0KA3aTEIN TOBAPHOTO aCCOPTUMEHTA: IMPOTA, IOJIHOTA,
OOHOBJISIEMOCTh U YCTOMYMBOCTH. DakTOpbl, BIMSAIONIME Ha (POPMHpPOBAHHE TOBAPHOTO
acCoOpTUMEHTa. YTpaBieHHe MoprdeneM 3aka3oB Ha ToBapbl. PopMUpOBaHHME TOBAPHOTO
noptdens. Marpuna Auncodda. Matpuna boctonckoit koncynpTaTuBHOW Tpynmbel (BKI).
[Toptdonmo- ananuz. ToBapHBINH «KaHHUOATU3MY.

Tema 6. YnipaBiieHue 1ieHO0Opa30BaHuEM

[leHa kak neMEHT MapKETUHIOBBIX MPOrpaMM. MapKETUHIOBBIE IPUHIINIIBI YIIPABICHUS
neHooOpa3oBanueM. Llenu, 1octuraemple ¢ MOMOUIBIO IIEHOBBIX pelIeHHH. BaXkKHOCTh 1IEHOBBIX
peLeHui.

Ilena u coBOKymHBIE 3aTpaThl morpedutens. LleHooOpasyromye (GakTopbl: MOHATHE U
knaccupukanusa. Mogens 4C. M3ydenue neHooOpasyroumx (axtopos. M3ydenue (axTopos
CHpoca IpU NOJATOTOBKE IIEHOBBIX PEIICHUH.

BeiOop mpHOpHTETHONH OpWMEHTAMU TIpH OMNpeJeNieHHH ©0a30BOTO YpPOBHS IICH.
OnpeneneHve 1LeH C OpHEHTAlMed Ha 3aTpaThl. PHIHOYHO-OPUEHTHPOBAHHBIE METOIbI
IIEeHO0Opa30BaHMs: OPHEHTALNS Ha CIIPOC U Ha KOHKYPEHTOB.

YcraHoBiieHHE 1IeH Ha HOBbIE TOBaphl. CTpaTerusi NPOHUKHOBEHHUS (IIPOYHOTO BHEIPEHUS
Ha pBIHOK), CTpaTerus CHATHA CIMNBOK, HeﬁTpaﬂBHaH LECHOBAsA CTPATCIUsA.

Crparerun 1eH B paMKax TOBAapHOM HOMEHKJIATyphl. l[eHOoBoe MO3MIIMOHHMpPOBaHUE
TIPOTYKTOB.



Crparerun HW3MEHEHHUS LIEH. YNpaBieHHE LIEHOOOpa30BaHHWEM IPH CTHUMYJIMPOBAHUH
cOrBITA.

Tema 7. YrpaBineHue MapKeTUHIOBBIMU KaHAJIaMU

[ToHsiTHE MapKETUHTOBBIX KaHaioB. HeoOX0aMMOCTh BO3HUKHOBEHUS MAapPKETHHTOBBIX
KaHaJ1oB. OCHOBHbIE IOTOKM B MapKETHHIOBbIX KaHanax. DyHKIMM M BHUIBI JEATEIBHOCTH B
KaHaJlax. XapakTePUCTUKA MAPKETHMHIOBOI'O KaHalla: TUII, YPOBEHb, JIMHA, IIUPUHA, CTEIEHb
WHTEHCUBHOCTU pacrnpezaesieHus. lloHsTHe oONTOBBIX, PO3HUYHBIX, KOPIOPATUBHBIX U
HEPETYJISIPHBIX KaHAJOB. YYaCTHUKU MAapPKETUHIOBBIX KAaHAJIOB.

Pemenne xomnanum o au3aiiHe kaHana. PakTOpel, BIMSAIOLIME HA CTPYKTYpY KaHaia.
MapkeTtuHroBasi jgoructuka. CTparernu oxBaTa phIHKA. VIHTEHCUBHBIM U CEJICKTUBHBIA COBIT.
DKCKIIIO3UBHBINA COBIT U (PpaHYaNi3MHTOBBIE CUCTEMBI.

KoMmmyHukanmonHsie cTpaTeru B KaHaie pacnpenencHusi. CTpaTeruu BTAIKUBAHUS U
BTSTUBAHMS. YTIPaBJICHUE PO3ZHUYHON TOprowiieid. Topropbsie KoMmnanuu. TOProBelii MApKETHHT.
Pa3Butne MapkeTHHroBBIX (DYHKIMKA B PO3HUYHON TOPTOBIIE.

[IpsiMO¥ MApKETUHT M €r0 MHCTPYMEHTHI. IHTEpHET U pa3BUTHE MAPKETUHIOBBIX KaHAJIOB.
VHTEepaKTUBHBIM MAPKETUHT U JIEKTPOHHASI TOPTOBJIA.

MexayHapoaHble aClIEKThl Pa3BUTHS MAPKETUHIOBBIX KaHAJIOB.

Tema 8. MapkeTUHIOBblE KOMMYHUKALUN

[TpoxBmwxenue ToBapa u ero pyHKIHH. DTarbl pa3padoTku 23PPEeKTHBHON KOMMYHHUKAIIHH.

Pexnama. Ponp pexsiambl B opranuszanuu cobsita. Knaccudukanus pexinamsl. PazpaboTka
pexiaMHoii mporpaMmel. Onipenenenue neneit pexinaMel. Ouenka u BeIoop odpamenus. Co3nanue
pexsiaMHOro 00bsBIeHUs. BpIOOp cpeacTB pexsiaMmbl. BIOOp KOHKPETHBIX HOCUTENIEH peKIaMbl.
DneMeHTHl Me/Iha-TUIaHUPOBAHMUS.

CrumynupoBanue cObiTa. OCOOEHHOCTM MEpONPUATHH CTUMYJIUPOBAaHUS COBITA.
«Kectkue» U «MATKHE» METOAbl CTUMYIUPOBaHUA mpojax. OCOOEHHOCTH HPUEMOB
CTUMYJIUPOBaHMs CObITa HA Pa3IMUYHBIX dTarax >XKM3HEHHOro IHMKia ToBapa. CTUMYyNIMpOBaHUE
npojax, oOpameHHOe K MOTPEOUTEN0, TOProBOMY IEpPCOHANY NPEANPHUSATHS U TOPTOBBIM
NIOCPEAHHKAM.

JInynas nponaxa. B3aumMoOCBA3b MEXIy NEPCOHAIBHOM TOPIOBIEH W MapKETUHIOM.
VYnpasnenue cinyx60it cObita. Ilpunnunsl nuuHOM mpomaxu. IlpoBeneHue Toprosoi
npe3eHTanuy. OLeHKa AeaTelbHOCTH TOProBOrO IePCOHAIA.

[Tabnuk puneimens. @yHKIUN MabauK puseiens. OO1EecTBEHHOCTh H 00LECTBEHHOE
MHeHue. OTHOIIIEHHUS CO CpPeICTBaMU MaccoBOM MHGopMaluu. MaccoBble KOMMYHUKAIUHU U
CMMU. Pabora ¢ npeccoil. MonuTopuHTr nydaukamuii B mpecce. Pabora ¢ paguo u
teneBuaeHneM. OTHOIIEHUs ¢ moTpeduTensiMu. OTHOIIEHHUS C TOCYAapCTBOM M MECTHOM
oOmiecTBeHHOCTHI0. JIo60upoBanue. PaboTa ¢ MECTHBIMU OpraHaMH IOCYJapCTBEHHOTO
yIpaBiIeHUS U MECTHOM 0OIIECTBEHHOCTHIO.

@opMbI U METOABI TEKYIIET0 KOHTPOJIS YCIIEBAEMOCTH 00y4al0IINXCsl ¥
MPOMEKYTOUYHOH aTTeCTAMH
B xone peanuszanuu qucuuIuinHbel «MapKeTHHI» UCIOJIBb3YIOTCS CIEAYIOIIME METOIBI TEKYIIETO
KOHTPOJIS YCIIEBAEMOCTH 00yYaIOUNXCS:
Tema MeTo/ibl TEKYIIET0 KOHTPOJIS
YCIIEBAEMOCTH

Tema 1. IloHMMaHume  CyIIHOCTM  MapKeTHHra. | Y CTHBIM OIPOC, TUCIYT, KEHC
MapkeTHHroBasi 1eTeIbHOCTb.

Tema 2. MapkeTunrosast ”HGOpPMalMOHHAs CHCTEMa YcTHBIN onpoc, TECT, KEHC




Tema 3. [loBenenue nokymnareneit Ha MOTPEOUTENBCKUX YCTHBIN 0IIpPOC, CaMOCTOSTENbHAS
pbiHKax. [IpoMbIlIIEeHHBIA MAPKETUHT paborta

Tewma 4. Pa3zpaboTka KIMEHTOOPHUEHTUPOBAHHON Keiic, ycTHbII onpoc
MapKEeTHUHIOBOM CTpaTeruu

Tema 5. [TpoaykToBas cTparerus Keiic, Tect

Tema 6. YrpaBnenue 1ieHoo0pa3oBaHueM CamocrosTenbHas padora, TecT

Tema 7. YnpaBiieHHEe MapKETUHIOBBIMU KaHaJIaMU VYcrHblil onpoc, Keic

Tema 8. MapkeTHHTOBble KOMMYHHUKAIIUU YCTHBII ONpPOC, CaMOCTOSITENIbHAs
paborta

[TpomexyTouHasi aTTecTalys BKIIOYAET IK3aMeH (IIPOBOAUTCS B MUCbMEHHOU (popMe) U 3aIIUTy
TPYIIIOBOTO MTPOEKTA.

OcHoBHas1 JiUTEpaTypa:
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