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Ilenb ocBOCHUS IMCUMUIIIMHBI:
ChopmupoBars KOMIIETCHLIMIO, HEOOXOAMMYIO TIPH OCYIIECTBIECHUH NPOQeCcCHOHATBEHON
NEeSITeIbHOCTH — CIIOCOOEH BECTU ce0si B COOTBETCTBUHM C TPEOOBaHMSMHU POJICBON MO3MULIUU B
KOMaHJIHOW paboTe W OCYLIECTBISATh KOMMYHHUKAIMIO, B TOM YHCIIE JENOBYIO, B YCTHOH M
NUCbMEHHON (hOpMax Ha TOCYJapCTBEHHOM U MHOCTPAHHOM(bBIX) SI3bIKAX.

Ilnan kypca:

Tema 1. Puropryecknii HHCTPYMEHTAPUI /1€J10BOM peun

OcHoOBHBIE TpeOOBaHMS K JI€IOBOMY pasroBopy. TexHuka M STukeT peun. TpeGoBaHus K
yOJIMYHOMY BBICTYIIIEHHI0. OCOOEHHOCTH YCTHOM J1€710BOM peur: MOHOJIOT, AUAJIOT, HHTEPBBIO.
BricTynnenue nepen aynutopueit ¢ npeseHTtauueil. OCHOBHbBIE JOTMUECKHE 3aKOHBI B JI€JI0BOM
peun. YMOB3aKJIIOUEHHWE U MCKYCCTBO pacCykicHus. Jlormueckne npaBuiia apryMEHTaLUH.
Crioco6b1 OnpOBEPKEHHUS TOBOJIOB OMITOHEHTA.

Tema 2. HeBepOasibHble cpeCcTBa 1€JI0BOT0 00 LIEHUS

OcoOenHoctu BocmpusiTHs MH(MOpMAaLUU yepe3 BepOalbHble M HeBepOaIbHbIE KOMMYHUKAIIUU.
TpakToBKa B3TJIS/I0B, MHUMHKH, XECTOB. YMeHHe d((EeKTHBHO B3aWMOJIICHCTBOBATH C
co0eceTHUKOM: CIyIlIaTh, MOHUMAaTh, OOIIAThCA. AHAIN3 Pa3jIMYHbIX TUIIOB COOECEIHHKOB U
MpaBuJjIa B3aUMOJICUCTBHSI C HUMH. Y X0/ OT HEKOPPEKTHBIX 3aMEUaHUN COOECETHUKOB.

Tema 3. CoBpeMeHHbBI 1€/10BOM I THKET

OTHYeCKHue OCHOBBI MPOPECCHOHANBHON NEATEIbHOCTH. YMEHHUE JepkaTh ce0s B oOIecTBe.
NMmumk AenoBOro My YWHBI MU JI€JIOBOM JKEHIIMHBI. [logapku W CyBEHHpBI Il JIETOBBIX
napTHepoB. OCOOEHHOCTH MPOTOKOJIBHBIX MEPOMNPUATUIN: BUABI IMPUEMOB, paccajika rocrei 3a
CTOJIOM, paccajKa rocTei o aBTOMOOHIISIM | T.JI.

Tema 4. Oco0eHHOCTH NPOBEIEHUS COBEIIAHUSA

Ctunm npoBeJeHHs AeI0OBOr0 COBEUIaHMs. DTalbl POBEICHUs coBellanus. Poiab pykoBoauTesns
(Bemymiero) B JaHHOM TIpollecce W OCOOEHHOCTH BEICHUS MPOTOKOJa coBemaHus. Bemenue
JMCKYCCHI B IIpoliecce COBEIIaHus. 3aBepIlIeHue J1eJI0BOrO COBELIaHMUS.

Tema S. Jles10Bble IEPEroBOpbI: oNpeaeeHHe TAKTHKH U CTPATernu

Oranbl NpPOBENEHUS IEeperoBopHoro mpouecca. [locraHoBka 3amay, LenM, ONpeNEIeHUe
IpeaenoB, OOCYXKJIeHHEe MO3MIMKA Iepel HayaloM meperoBopoB. OcoOeHHOCTH Hayana
neperoBopHoro mpoiecca. Heobxoamumpie HABBIKM BEJEHUS JIEIOBBIX NIEPETOBOPOB. PaznuyHbie
CTWJIM BEACHMs JCIOBBIX IE€peroBopoB. KiltoueBble MOMEHTHI JEJIOBBIX IIEPErOBOPOB.
Crneuunduka ynpasieHus TpyIHbIMU IT€peroBopaMu. Pa3nuyHble TUIIBI TOBEACHUS TAPTHEPOB Ha
neperosopax. IIpouenypa npuHATHS pEeIIEHUN HA 3aKIOYUTEIBHOM JTalle IEPEroBOPOB.

Tema 6. [lesi0Boe o01eHue no tejiegoHy U MpUeM MoceTuTesiei

[IpaBuna BemeHust nenoBoro TeiaeoHHOrO OoOmeHus, Koraa 3BoHAT Bawm. IlpaBuma BemeHus
JIEIIOBOTO TeNIe(OHHOTO pa3roBopa, Koraa 3BoHUTE Bbl. BIOOp TEXHUKH MPOBEIEHUS 1€TIOBOTO
tenedoHHOTO pasroBopa. [IpuHnunel paruonanmm3anuu teiaedoHHoro odmenus. CobironeHne
KoH(puaeHIMansHOCTU. OCcOOEHHOCTH TpUeMa MoceTuTeNne B oduce. Parponanmu3amus cBOero
pabodero BpeMeHHU.

Tema 7. Cnenuduxa mnpoBeJeHHUs] JEJI0BBIX IEPEroBOpoB ¢ 3apy0eKHbIMHU /1€J10BbBIMH
NapTHEPaMHu

KonTeker MexayHapoaHbeIX meperoBopoB. Crnenuduka HAIUMOHAIBHBIX CTUJIEH BeleHus
JICTIOBBIX MEPEroBOPOB: aMEPUKAHCKOTO, SITOHCKOTO, HEMELKOT0, (paHIly3CKOro, apabCKoro u



np. HammonanpHbIE 0COOCHHOCTH HEeBepOalibHOTO OoOmIeHus. Pa3paboTka cTpareruu AelOBBIX
IIEPETOBOPOB C YYETOM pa3HUIIbI KYJIbTYp. POCCHICKMI CTUIIb BEIEHHUS IEJIOBBIX IIEPETOBOPOB.

Tema 8. AHa/IM3 IpoBeeHUA 1eJI0BBIX IEPEroBOPOB

Kputnueckuii ananu3 noseneHust cropoH. OmnpeneneHue ylayHbIX U HEYJAuyHBIX pe3yJIbTaToOB
IIEPETOBOPOB, JAEIOBOW BCTpeuH, coBellaHus. KiroueBble MOMEHTHI JEJIOBBIX MEPErOBOPOB.
BeisiBieHre npuemMoB, OKa3aBIIMX HauOoJjblllee BIEYATIEHWE HA MapTHEPOB, U IMPUUUHBI
HEYJIOBJIIETBOPEHHOCTH IMPOTHUBOIIOJIOKHON CTOPOHBI.

Tema 9. MekayHapoaHble NeperoBopbl: MNOHATHe, Kiaaccupukanusi, QYHKIHM H
0COOCHHOCTH HA COBPEMEHHOM JTane

N3yyeHne mneperoBopoB: OCHOBHBIE MOAXOJAbI M METOAbl. MeXIyHapOAHbBIE NEPErOBOPLI:
HOHATHE U 0COOEHHOCTH Ha cOBpeMeHHOM 7Tane Knaccudukanus u GpyHKIUN IeperoBopoB.

Tema 10. IloaroroBka K MeKIyHAPOAHBIM MePeroBopam
Opranu3zanuoHHas MOAroTOBKa K neperoBopaM. TeopeTnueckas moJAroToBKa K MeperoBopam.

Tema 11. CTpaTerusi 1 TAKTHKA BeJleHUS NIePeroOBOPOB
OcCHOBHbIE IPUEMBI BeJICHUSI IEPErOBOPOB. OCHOBHBIE CTPATErUU BEAEHUS [1IEPETOBOPOB.

Tema 12. CTpyKTYypa 4 HTOrOBbIE JOKYMEHThI IIEPErOBOPHOIO Mpolecca
Oranel neperoBopos. [locpeannuectBo B neperoBopax. Torossie JOKyMEHTHI MEK/TyHAPOIHBIX

MIEPETOBOPOB.

Tema 13. IIpaBuJia BeieHHs IepPeroBOpoB
[TpaBuna Beaenus neperoopos. IlpaBuna nocperHudecTsa.

Tema 14. CTnjn BeieHHs NIePeroBOPOB
HarnmonanbHble CTHIIM BEJICHHS IEPETOBOPOB. JINYHOCTHBIE CTHUIIM BEICHUS IEPETOBOPOB.

(I)OpMLI TERKYLIETro KOHTPOJIA U l'[pOMQ)KyTO‘IHOﬁ aTTeCTalluu.

MeTtoabl TEKYIIETO KOHTPOJIA
Tewma (pazmen) s v P

YCIIEBAEMOCTHU
Tema 1. Puropnueckuii MHCTpyMEHTapuil AeJIOBOM | Bompockl /uisi KOJIIOKBHYMa, BOIPOCHI
peuu JUIsl TIPE3EHTaluU

BOHpOCLI AJI1 KOJUIOKBUYMa, BOIIPOCHI

Tema 2. HeBepOanbHbIE CpeicTBA IETOBOTO OOIICHUS
JUTSL TIPE3CHTAIAH

BOHpOCLI AJI1 KOJUIOKBHUYMaA, BOIIPOCHI

Tema 3. CoBpeMEHHBI J1€TT0OBOM ITUKET
JUTSL TIPE3CHTAINH

BOHpOCLI AJI1 KOJUIOKBUYMa, BOIIPOCHI

Tema 4. OcoOeHHOCTH MPOBEICHUS COBEIIAHUS.
JUTSL TIPE3CHTAIAH

Tema 5. HGHOBHG IEpETOBOPLI: OIIPCACIICHUC BOHpOCLI AJI1 KOJUIOKBUYMa, BOIIPOCHI

TaKTHUKHU M CTPATETUH JUTSL IPE3CHTAIHA

Tema 6. JlenoBoe oOmieHue mo TenedoHy M npueM | Bompockl ansi KOIIOKBHYMa, BOIPOCH
noceTuTenen JUIs IPEe3eHTalU

Tema 7. Cpoenuduka npoBeneHHs JAeJIOBbIX | Bompockl ansi KOIIOKBUYMA, BOIPOCH
IIEPETOBOPOB C 3apyOeKHBIMU JIETIOBBIMH | JUTSA IPE3EHTAIN

napTHepamMu

Bomnpocsl 151 KOJUIOKBUYMa, BOIPOCHI

Tema 8. AHamM3 NpOBEIECHHUS JIETOBBIX IEPETOBOPOB
JUIsl IPE3EHTALMH

Tema9. Me)KIlyHapOI[HBIC NEPETrOBOPLI:  TIOHATHC, BOHpOCLI AJI KOJUIOKBHUYMA, BOIIPOCHL
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kinaccupukanus, QYHKIMH H  OCOOCHHOCTH Ha
COBPEMEHHOM JTame

JUISL TIPE3EHTaLMU

Tema 10. IloaroroBka K  MEXIyHapOJHBIM
nIeperoBopam

Bomnpocs! a1 KOJUIOKBHYyMa, BOIPOCHI
JUISL TIPE3EHTaLUU

Tema 11. Ctparerusi u TakTHUKa BEJACHUS MIEPETOBOPOB

Bomnpocs! a1 KOJUIOKBHyMa, BOIIPOCHI
JUIS IIPE3EHTALMH

Temal2. CrpykTypa ¥ UTOTOBBIE JIOKYMEHTHI
MEepPEeroBOPHOTO Ipoliecca

Bomnpocs! 111 KOJUIOKBHYyMa, BOIIPOCHI
JUIS TPE3EHTALMH

Tema 13. [IpaBuia BegeHuUs: IeperoBOpPoOB

Bomnpocs! a1 KOJUIOKBUyMa, BOIIPOCHI
JUISL TIPE3EHTalUU

Tewma 14. Ctunu BeieHUs IEPErOBOPOB

Bomnpocs! a1 KOJUIOKBHYyMa, BOIPOCHI
JUISl TIPE3EHTalUU

[IpomexyTouHas aTTecTanus MPOBOIUTCS B (popMe 3auera.
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