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1. Henn ocBOeHMSI TUCHMILIHHDI:
dopmupoBanue MpohecCHoHATFHBIX KOMIETEHIUH B c(hepe MapKeTHHTa IIepCoHaIa.

2. Ilaam kypca:

Pazgen 1. TUIIOJIOT' S KOH®JIUKTOB B OPTAHU3ALIMA
Tema 1.1. KoHpIHKT KaKk cONMATBHO-TICHX0JIOTHYECKUI (peHOMEeH
Hoctmwxkenust TeopetukoB comuonorun koHpuumkra O. Konr, JI.Koysep, T.Ilapconc, P.
Hapennop¢, K.boynaunr, A. Panionopt u ap.. [Tonarue xonpaukra. KoHGIUKT 1 mpoTHBOpeyne
Kak OCHOBa KOH(MHMKTA. DYHKIINHN KOH(MINKTA, UX TIO3UTUBHBIC H HETaTUBHBIC MPOSBICHHS.

JluajnekTuka TposBJICHUS (QYHKIUNA KOH(DIMKTA: KOHCTPYKTHBHBIE W JIECTPYKTHBHBIC
KoHQuuKTEL. Knaccudukanus xonpaukroB. I[lonaTuiiHas cxema aHaiau3a COLMAIBHOTO
KOHQuMKTa. VCTOYHMKH, OOBEKTHBHbIE U CYOBCKTHBHBIC IPHYUHBI BO3HUKHOBEHHS
KOH(IMKTHBIX CUTyaluii B counanbHOil chepe. CyObeKThl U 00BEKT KOH(IMKTA. YUYaCTHUKU
KoH(MKTa (MOJACTpPEKaTeNN, TOCOOHUKH, OpraHu3aToOphbl, HaOIomaTenu). JleTrepMUHAHTHI,
MOTHBAIMH, 1N CyOBeKTOB KOH(pMKTa. JlnHamuka U (OpMBI TPOTEKAHUS KOH(IUKTOB.
OcHoBHBIE (a3bl W CTaguM pa3BepThiBaHUS KOH(pukTa. ColManbHas HaNPSKEHHOCTb Kak
KOH(JIMKTOTEHHBIN (PaKTOp; YPOBHU PA3BUTHUS COLUAILHON HANPSHKEHHOCTH.

Tema 1.2. BHyTPMJIMYHOCTHBIE KOH(JIUKTDI

BHyTpuIN4YHOCTHBIE KOH(IMKTBI: MPUYUHBI BO3HUKHOBEHHUS, CHOCOOBI pa3pelIeHHUs.
CouuanbHO-TICUX0JIOTHYECKUE (PAKTOPbl U MEXaHU3Mbl BOSHUKHOBEHHSI CTPECCOB U HEBPO30B Y
COTPYAHUKOB. THIIBI BHYTPUINYHOCTHBIX KOH(IMKTOB, UX KPAaTKasl XapaKTepUCTUKA.

IIcuxonoruueckue 0COOEHHOCTH nedopmannu SMOLIMOHAIBHO-BOJIEBOM U
npodeccuoHaIbHOM cepbl COTPYAHUKAa B CUTyalMu BHyTpeHHero koHgpuiukra. K.XopHu o
HEBPOTHYECKOM  XapakTepe. THMbl BHYTPWIMYHOCTHBIX KOH(IIMKTOB: MOTHBAIMOHHBIN
KOH(IMKT, KOH(JIUKT HEpealn30BaHHOIO JKEJaHMs, aJalTallOHHBIH KOHQIIUKT, pPOJIEBOM
KOH(IIMKT, KOH(MIMKT HEaJeKBATHOW CAMOOIICHKH, HPAaBCTBEHHBINH KOH(MIHMKT, HEBPOTHUYECKHUMA
KOH(IMKT. B3auMOCBS3b BHYTPEHHUX U MEXIMYHOCTHBIX KOH(IUKTOB.

Tema 1.3. MexKIUYHOCTHBIE KOH(PIMKTHI.

MexIMYHOCTHBIE KOH(IUKTH B (OPMAIBHBIX M HE(OPMAIbHBIX KOMMYHHUKALIUAX.
OcHoBHBIE OOBEKTHUBHBIE U CYOBEKTHBHBIE IPUYMHBI U OCOOEHHOCTH MPOTEKaHUs
MEXJIMYHOCTHBIX KOH(IUKTOB B opranu3anu. CoLuanbHO-TICUXOJIOTHYECKUE MEXaHU3MBI
BO3HUKHOBEHUS MEXJIUYHOCTHBIX KOH(MIUKTOB. PaKTOpbl HAINPSHKEHHOCTH MEXJIMYHOCTHBIX
OTHOLIEHUH. BUJIbI MEXITMYHOCTHBIX KOH(IUKTOB. THIOIOTHS MEXIMYHOCTHBIX KOH(IUKTOB.
Tunonoruss KOH(PIUKTHBIX COTPYAHUKOB. OCHOBHBIE BHABl KOH(MJIMKTHOTO IOBEACHHUS.
AnantanoHHble KOH(IMKTBI W TNpoOJIeMbl BXOXKICHHMS B OpPraHU3allMOHHYIO PEabHOCTb.
MoTuBallMOHHBIE KOH(MINKTHL, UX NPEAYIPEKICHUE U pa3pellieHue.

Tema 1.4. BHyTpUIrpynmnoBbie KOH(pINKTHI

BuyTtpurpynnoBsle KOH(JIUKTBI W MNPUYMHBI HMX BO3HMKHOBEHMs. B3anMocBs3b
KOH(QUIMKTHOCTH M CTaJuM pa3BUTHS TpyHmnbl. Buabl BHYTPUIPYNIOBBIX KOH(IUKTOB.
CoBMECTUMOCTh U CIIOYEHHOCTh KaK COIMAIbHO-TICUXOJOTHYECKHM ()EHOMEH B YIpPaBIIEHUU
rpynmnoil. KoHCTpYKTUBHBIE U IECTPYKTHUBHBIE MTOCIEICTBUS BHYTPUTPYIIIIOBBIX KOH(IUKTOB.
ConunanbHO-TICUXOJIOTHYECKUE MEXaHM3Mbl Pa3BUTHS JENOBBIX KOH(MIMKTOB B CHCTEME
YIPaBIEHYECKUMX OTHOLIEHWH 0 KOHCTPYKTMBHOMY M JECTPYKTUBHOMY IIyTH. B3ammocBs3b
TUTA YOpPaBIEHUS M XapakTepa KOMMYHHUKAIIUM B CHUCTEME YIPABICHUYECKHX OTHOILIEHUH.
ABTOpPUTApHBIN CTUIIb PYKOBOJICTBA U cHeUU(UKA MPOSBICHUS KOH(DIMKTOB.

Kondauktel Mexny pykoBOAWTENEM M MOJAYMHEHHBIMH  KaKk  Pa3HOBUIHOCTH
BHYTPUIPYNIOBOr0 KOH(MIMKTa. OOBEKTUBHBIE M CYOBEKTHUBHBIE NPUYMHBI BO3HUKHOBEHHS
KOH(JIMKTA.

Tema 1.5. MexrpynnoBbie KOHQIUKTHI



MexrpynmnoBsie KOH(QIUKTE B OPraHU3aliy ¥ MPHYNHBI X BO3HUKHOBEHHUS. MeXaHN3MbI
pasBUTHS MEXIpynmnoBbiX KoH(uKTOB. [Ipobimema MmexrpymnmoBoit BpaxkaeOHocTH. I[lyTH
HpeAYNPEXKACHIS MEXIPYIIIIOBOH BPaXKAEOHOCTH B IEATEIBHOCTH pyKoBoAUTENA. CTPYKTypHBIE
Y TIO3UIIMOHHBIC KOH(DIUKTHI, MX PHUYMUHBI U CPEJICTBA Pa3peLICHHUS.

Tema 1.6. TpyaoBble KOHPIUKTBI

Tunbl KOHGIMKTOB B TPYAOBBIX KOJUIEKTHBaX. B3aMMOCBS3b MAacCOBBIX TPYHOBBIX
KOH(JIMKTOB C THUIAMU COIMAJIBHBIX KOH(MPIUKTOB. IIpMUMHBI BO3HUKHOBEHHS MAacCOBBIX
TPYAOBBIX KOH(MIMKTOB (COLMAIbHBIE, HSKOHOMMUYECKHE, OpPIraHU3allMOHHBIC, IOJIUTHYECKUE,
NICUXOJIOTHYECKUE). BHemHne # BHYTpeHHHME OMIMOKM  yIpaBlIEeHUS KaK PUYHUHEI
BO3HUKHOBEHUS TPYJOBbIX KOH(IMKTOB M CIOPOB B KoJuleKTMBe. MYHKIMH TpPYyIOBBIX
KOH(IIMKTOB. 3a0aCTOBKA KaK MPOSBICHUE MACCOBOTO TPYIOBOTO KOH(DIMKTA.

Obmas  ximaccudukanus  3a0acTOBOK  (KJIACCHMYECKHE—TIPUMUTHBHBIE:  MUTHHIH,
JIEMOHCTpAIMH, MUKETHPOBAHNE) U UX 0COOCHHOCTH. OCOOCHHOCTH COBPEMEHHOH 3a0acTOBKH.
Oranbl pa3BUTHS 3a0aCTOBKM U (DAKTOpBl, BIUAIOIIME HA €€ IpOoTeKaHWe. TeXHOJOTHH
pasperieHus Tpya0BbIX KOHGIUKTOB. [IpaBoBOE yperynnpoBaHue TpyAOBbIX KOH(PIUKTOB.

Tema 1.7. KoH(IMKT HHTepecoB HAa TOCYJApPCTBEHHOH TIPaKIaHCKON u
MYHMUIMIAJIbHOM ci1y:K0e
Conepxanue MNOHATUS «KOH(JIUKT HHTEpecoB». HopMaTHBHBIE IOJIOXKEHUS O KOH(DIMKTE
MHTEPECOB B COBPEMEHHOM POCCHUIICKOM 3aKOHOAATENbCTBE. CBsi3b KOH(MIMKTa HMHTEPECOB C
0COOEHHOCTSIMH TOCYIapCTBEHHOW TIpaXJaHCKOW M MYHMUMIANbHOM ciayxObl. Ilpuunnbl u
YCIJIOBHS BOSHMKHOBEHHSI KOH(IMKTAa WHTEPECOB HA TPAXKIAHCKOW M MYHUIMITAIBHOHN CiTyxOe.
Bo3HukHOBeHHE  KOH(IMKTa HMHTEPECOB IpU  IMPABOMEPHOM  H3BJICUYEHUH  JIOXOJIOB.
Bo3nukHOoBeHHE KOH(GIIMKTa WHTEPECOB TMPH HCIOJHEHHH JOJKHOCTHBIX OOS3aHHOCTEH.
Bo3nukHOBeHHE KOH(IMKTa MHTEpECOB MPU (POPMUPOBAHUN COCTaBAa KOMUCCHM U MPOBEIECHUU
KOHKYpCca Ha IMOCTaBKY TOBApPOB, BBIIIOJHEHUE pabOT, OKa3aHUE YCIYT JUIS TOCYJapCTBEHHBIX U
MYHUIUIAIbHBIX HYX 1. VICTOYHNKY BO3HUKHOBEHUS! KOH(IMKTa HHTEPECOB
Pazgen 2. TEXHOJIOTUN YIIPABJIEHUSA W PASPEHIEHUA KOH®JIUKTOB B
OPI'AHU3AIIMN
Tema 2.1. CymHoCTh KOHCTPYKTHBHOI'O YIIPaBJIeHUsS] KOH(PJIUKTAMH

TeopeTnko-MeTOA0IOrMYECKHE  NPEANOCHUIKM  YPErylIMpOBaHUS  KOH(MJIMKTOB B
OpraHu3aly YTNpaBieHHE KOHQIMKTAMU: NPEAYyNpPEkKIACHHUE, PErylIUpOBaHHE WM pa3pelieHue
[Tonstue ynpasnenus: koH(aukToM. OOIIKE NPUHIMIIEI U NMPaBUIIa YIPaBICHUS KOHPIUKTAMHU.
OOBEKTUBHOCTh TOHUMAHUS — MPEANOCHIIKA YIIPABICHUS KOHPIUKTAMH.

JIMarHOCTUpOBaHWE U TNPOTHO3MPOBAHME  KOHGIMKTOB.  BuIsl  THArHOCTUKH.
TpaauMOHHBIN U COBpEMEHHBIN MOAXO0Ab! K KOH(IUKTaM B OpraHu3allui. AHaJIU3 CUTyalluu U
KOH(UIMKTONIOTHYecKas 3kcrepTu3a. CyObeKThl MPeaynpexaeHus U pa3pelieHus: KOHQIUKTOB B
opraHu3ani. MeXIMYHOCTHBIE U CTPYKTYpHBIE METOAbl pa3pelieHus KOH(IUKTOB. MeTossl
OPEIYNpPeXIeHUST M YpPeryJupoBaHUS KOH(MIMKTOB; CTHIM KOH(MIMKTHOTO TIOBEIEHUS H
CrocoObI pa3perieHust KOHPIUKTOB.

Tema 2.2.IleperoBopbl ¥ NOCPEAHNYECTBO KAK TEXHOJIOTHH YPeryJHMPOBaHNA KOH(PJIMKTOB

MeTtoapl pa3pelieHns COLUANbHBIX KOH(JIMKTOB: KOMIIPOMHUCC, MEPETOBOPHI, apOUTpaK,
HOCPETHUYECTBO, IPUMEHEHHE CUJIbI (BIACTH, 3aKOHA, TPAJUIIMN), UX KpaTKas XapaKTepUCTHKA.
[leperoBopel Kak cHerquUYECKUl TUN PEryJupoBaHHs KOHCTUTYLHOHAIN3UPOBAHHOTO
KOH(UIMKTA. YCIOBHSA, CHOCOOCTBYIOIIME BEIECHUIO MEPEroBOPOB. YPOBHU MEPErOBOPOB.
[Ipeamer meperoBopoB. PesynpTaT meperoBopoB (IO0TOBOp, JEKJIapaivs, KOHBEHIINS,
3agBneHue). Jloruka mneperoBopHoro mnporecca. Koncencyc. IlocpeaHMuYecTBO Kak TPeThs
CTOpPOHA B pa3pellleHnu KOH(MINKTA: €€ OCHOBHBIE 3aJ1a4M U CPEeICTBA BO3/IeHCTBUS. TexHonorun
U TPYIHOCTH MOCPEIHUYECKOM aesTenbHocTH. CBOMCTBA M KauecTBa CyOBbeKTa MOCPETHUUYECKUX
OTHOUICHUI; MCUXUYECKUN CKJIaJ]; JIOTMKa HEKOH(IUKTHOTO (KOMIIPOMHCCHOIO) MBIIICHUS;
MHUpPOBO33pEeHHE;  HWH(POPMHPOBAHHOCTH;  KOMMYHHKa0eNbHOCTh;  aBTOopuTeT.  OleHka



a¢dexTrBHOCTH TOCcpeaHHYecTBa. [leperoBopHble cpeAcTBa YperyJlupoBaHHUS KOH(DIUKTOB B
JeATebHOCTH pykoBoauTes. [locpegHnueckas mo3uIus pyKOBOIUTESL.

Tema 2.3. Cnoco0bl pa3pemieHusi BHYTPHJIUYHOCTHBIX KOHQIUKTOB

@DaKTOpbl YCHEIHOro pa3pelieHusi BHYTPUIMYHOCTHOrO KOH(uKTa. KOHCTpyKTHBHBIE U
JECTPYKTUBHBIE ~ CIIOCOOBI ~ pa3peuleHuss BHYTPUIMYHOCTHOTO KOH(MIMKTAa. MeXaHU3MBI
IICUXOJIOTUYECKOM  3amuThl  JUYHOCTH. lloHsATHE 00  ajganTaMOHHOM  CHHJIpPOME.
[Icuxonoruueckre OCHOBBI CAMOPETYJISLIUY [TOBEAECHUS COTPYIHUKOB.

Metoabl caMOynpaBiIeHHs: METOJ| ICUXUYECKOW peaKcalliu, ayTOTPEHUHI, MeIuTalus,
Meroq COOBBYC I'.H. Ceituna. Ilcuxonormyeckue MexaHU3Mbl CaMOBHYIIEHUsS. MoTuBanus
Kak (akTop cTpeccoycroiiunBoctu. TpeOoBaHMS K JIMYHOCTH KakK CYOBEKTy JelOBbIX
otHomeHHH. TonepaHTHOCT, Kak NPO(PECCHOHATBHO BAXXKHOE KAdyeCTBO COTPYIAHHUKOB
OpraHu3aluH.

Tema 2.4. MeToabl pa3pemieHHs MeKINYHOCTHBIX KOH(INKTOB

CriocoObl IPeAOTBPALICHNUS MEXJIMYHOCTHBIX KOH(IMKTOB — IPUHIMIBI «COLMAIBHON
JTUCTAaHIMY», «IIpaBHia PasHOOOpa3Hs» «CTIaXUBaHWS» W T.A. IIpaBmia OGecKOH(IMKTHOTO
oO0IIeHUsT KaK METOJ NMPO(UIAKTUKN MEKIMYHOCTHBIX KOH(MIMKTOB. OCOOCHHOCTH OOLIEHUS C
pPa3IUYHBIMU  IICUXOJIOTMYECKUMH THUIIAMH KakK CIOCOO YIpaBICHUS MEXIMYHOCTHBIMU
oTHoweHussMA.  CTparerum  NHOBEJEHMS B MEXKIMYHOCTHOM  KoHGuukre. IlpaBuna
B3auMosieiictBus B KoHGuukre. KondmukTer u arpeccus. [lonsTtne arpeccMBHOW JTHYHOCTH.
CriocoObl  caMo3alllUThl OT arpeccUBHOro Bo3JecTBUA. TexHONOTMM  yperyaupoBaHUs
KOH(IIMKTOB B KOJUIEKTHBE. CIIOCOOBI pa3penieHuss MEKIMYHOCTHBIX KOH()IUKTOB.

Tema 2.5. CpeacTBa 1 MeXaHU3MBbI pa3pelieHUs] TPYAOBBIX KOH(JIUKTOB

@®opMbI paspemieHus: TPyAOBbIX KOHGIHMKTOB. [Ipenynpexaenue TpyAOBBIX KOH(IUKTOB.
OcHOBHBIE IyTH pa3pelieHus TPyIoBbIX KOH(muKTOB. Ilpoueaypbl M  TEXHOJOTHH
YPETyJINPOBaHUS TPYIAOBBIX KOH(IUKTOB.

ConmanbHOE MAPTHEPCTBO Kak (hopMa COTPYAHUYECTBA B PELICHUU MPOOIEM COLMAIbHO-
HYKOHOMHYECKOTO PAa3BUTHA U MPOPHIAKTUKH KOH(IMKTOB B 00JaCTH TPYJOBBIX OTHOIICHHIA.
[TpobGnemsl peanu3anyy COLMAIbHOIO NAapTHEPCTBA KaK MPOQYUIAKTUKY TPYIOBBIX KOH(IUKTOB.
Poub npeanpuHuMaTeneil 1 MEHEeKEPOB B YIIPABICHUH KOH(DIMKTaMU.

Tema 2.6. MexaHu3Mbl NPeJIOTBPAallleHUs] W yPeryJiMpoBaHUsl KOH(INKTAa HHTEPECOB Ha
rocy1apcTBEeHHOM I'PaXKIAHCKON M1 MYHMIIUNIAJILHOM ci1y:K0e

HanpaBnenust AeqTenbHOCTH MO MPEJOTBPAILEHUIO M YPETryJIHPOBaHUIO KOH(IUKTAa UHTEPECOB.
HopmartuBHoe npaBoBoe obOecriedeHne AeSITENbHOCTH MO MPEIOTBPALLEHUIO U YPETyIUPOBaHUIO
KOH(JIMKTAa HHTEPECOB HA TOCYAAPCTBEHHOM I'pakIaHCKOW M MyHHMILIMIIAIBHON CITyX0e.
JleficTBUSL pyKOBOAUTENS MO MPEIOTBPALIEHUIO WM YPETYJIUPOBAHUIO KOH(IIMKTa MHTEPECOB
npu ero obHapyxeHuH. Onpezensionias pojib MpeacTaBUTeNs HaHuMaTens (paboTonarens) B
NPEIOTBPALICHUH U YPEryJIUpOBAaHUU KOHQIMKTa HMHTEpecOB. JleaTeIbHOCTh KOMHUCCHH IO
COONIIOJICHHIO TpPeOOBaHUM K CIIy)kKeOHOMY TIOBEIECHUIO U YpPEryJIHpOBaHUIO KOH(IMKTa
MHTEPECOB B OpraHax TrOCYJapCTBEHHOM BJIacTM M MECTHOTO camoymlpaBiieHus. Bpenenue
MHCTUTYTa YperyiaupoBaHus KoHGuuKTa HHTepecoB B Poccuiickoil ¢eneparuu. Ilopsaok
paboThl KOMUCCUU IO COOIOICHUIO TPEOOBAHUMN K CIIYKEOHOMY MOBEACHUIO U YPETYJINPOBAHUIO
KOH(JIMKTA HHTEPECOB.

3. ®opMbI TEKYIIEr0 KOHTPOJISI H POMEKYTOYHOI aTTeCTAIlNH

JL1s1 IpoBe/ieHUs1 3aHATHIL 0 0YHOH Gopme 00ydYeHHs

Tema (pa3aedn) MeTtoanbl TeKyIlIero KOHTPOJISA
ycneBaeMoCTH

Pasnen | TunoJiorusi KOHQJIMKTOB B
1 OpraHM3aluu




Tema 1.1 | KoHQIUKT KaK COLUAIBHO- VCTHBIN OTBET HA BOIIPOCHI
NCHXOJIOTHYECKHii (heHOMEH ITucemenHas paboTa — peleHne IPaKTHIECKUX
3alaHuN
Tema 1.2 | BHyTpHUINYHOCTHBIE KOH(IJIUKTHI VCTHBIH OTBET Ha BOIIPOCHI
IIucemeHHas pa60Ta — PCHICHUEC NPAKTUICCKUX
3alaHui
Tema 1.3 | MexJIMUHOCTHBIC KOH(IUKTHI. Y CTHBIN OTBET Ha BOMPOCHI
[Mucemennas paboTa — pereHue
IIPAKTUYECKUX 3aJaHUI
Tema 1.4 | BHyTpurpynmnoBbie KOH(QJINKTHI Y CTHBIN OTBET Ha BONPOCHI
ITucpmenHas paboTa — perieHue
[IPAKTHUYECKUX 3aJaHUI
Tema 1.5 | MexrpymnmoBsie KOH()IUKTHI Y CTHBIN OTBET HAa BONPOCHI
[TucemenHas paboTa — pelieHue
IIPAKTHYECKUX 3aJaHUI
Tema 1.6 | TpynoBbie KOH()IUKTHI VCTHBIH OTBET HA BOIPOCHI
[MucemenHast paboTa — peneHre IPaKTHUECKUX
3alaHuN
Tema Koudnukr narepecos Ha VY CTHBIN OTBET HAa BOIIPOCHI
1.7. FOCYHapCTBCHHOﬁ rpa)KI[aHCKOI‘/‘I u ITucemenHas paGOTa — pCIICHHUE TPAKTUYCCKUX
MYHHIIMITATEHON cITyx)0e 3a/1aHH
Paznean | TexHosioruu ynpaBjieHUs U
2 paspelieHus KOHQJIMKTOB B
OpraHu3anuu
Tema CyImHOCTh KOHCTPYKTUBHOTO VY CTHBIN OTBET HAa BOIPOCHI
2.1. yIIpaBJICHUS Kqu)J'H/H(TaMI/L [Tucemennas pa60Ta — pCIICHUC
IIPAKTUYECKUX 33aJaHUI
Tema IIeperoBopsI 1 MOCPETHUYECTBO VCTHBII OTBET Ha BOMPOCHI
2.2. KaK TEXHOJOTHH YPETYIUPOBAHUS TlaceMeHHas paGoTa — pemeHue
KOH(IIMKTOB NPaKTHYECKHUX 3aaHHi
Tema Crioco6b! pa3penieHus Y CTHBIN OTBET Ha BONPOCHI
2.3. BHYTPUJIMYHOCTHBIX KOH(I)_]'H/II(TOB [Tucemennas pa60Ta — pCUICHUC
IIPAKTUYECKUX 3aJaHUI
Tema MerToibl pa3penieHus Y CTHBIN OTBET HA BOMPOCHI
2.4. MEKJITMYHOCTHBIX KOH(IMKTOB [TuckeMeHHas paboTta — pelieHue
IIPAKTHYECKUX 3aJaHUI
Tema Cpenctsa " MEXAHU3MBI VCTHEIH OTBET Ha BOTIPOCHI
2.5 paspeliCHHA TPYAOBBIX ITucemenHas paboTa — perieHue
KOH(IUKTOB MPaKTUIECKHUX 3aIaHHi
Tema MexaHu3Mbl MpPEAOTBPALECHUS H
2.6. KOH(DIMKTA

YpETyJINPOBaHUSA
MHTEPECOB HA TOCYIapCTBEHHOM
IPAKJAHCKOM M MYHULUINAIBLHON
ciyx0e

Y CTHBIN OTBET HA BOIIPOCHI
[TuceMenHnas paborta — penieHue
MPaKTUYECKUX 3aJaHUI




JJ1s npoBeieHNsi 3aHATHI 110 3204HOM (hpopMe 00yUeHUs

Tema (pa3naen) MeTtoabl TeKylIero KOHTPOJISA
ycneBaeMoCTH

Pazpen Tunosiorust KOHPJIMKTOB B
1 OpraHu3anuu
Tema 1.1 | KoHQIUKT Kak COLUAIBHO-

MICUXOJIOTHYECKUN (DeHOMEH
Tema 1.2 | BHyTprIIMUHOCTHBIE KOH(IMKTHI
Tema 1.3 | MeXITUYHOCTHBIC KOH(IUKTHIL. IIrchMeHHast KOHTPOJIbHAs paboTa

Y CTHBIN/IUCHMEHHBIN OTBET HAa BOIIPOCHI
Tema 1.4 | BHyTpurpynmnoBbie KOH(GIMKTHI
TectupoBanue

Tema 1.5 | MexrpymmnoBsie KOH()IUKTHI
Tema 1.6 | TpynoBbie KOHMIUKTHI
Tema Koundnukr narepecos Ha
1.7. rOCy/IapCTBEHHOM TPAKIAHCKON 1

MYHHULMIIAIBHOM cIryx)0e
Paznean | TexHosioruu ynpaBjieHUs U
2 pa3penieHusi KOHPIUKTOB B

OpraHu3aluu
Tema CyImHOCTh KOHCTPYKTUBHOTO
2.1. yIpaBJieHus KOH(IUKTaMH.
Tema [TeperoBopsl U TOCPEAHUYECTBO
2.2. KaK TEXHOJIOTUHU yPETYJIUPOBAHUS

KOH(JIMKTOB [TucbMeHHast KOHTpOJIbHAsS paboTa
T C 5 Y CTHBIN/TIMCEMEHHBIN OTBET Ha BOMPOCHI

ema MOoCOOBI pa3penIeHus TectupoBane

2.3. BHYTPHJIMYHOCTHBIX KOH(DINKTOB
Tema Merons! paspelieHus
24. MEXINYHOCTHBIX KOH(MIUKTOB
Tema Cpenctna u MEXaHU3MBI
2.5. paspenieHus TPYAOBBIX

KOH(JIMKTOB
Tema MexaHu3mbl TPEIOTBpPALICHHUS |
2.6. KOH(JIUKTA

YpEryJIMpOBaHUs
UHTEPECOB HA TOCYAAPCTBEHHOU
IPAKIAHCKOM M MYHULHUIAIBHON
ciyx0e

4.1.2. 3a4eT MPOBOAUTCSH ¢ IPUMEHEHHEM CJIEAYIOIIMX METOA0B OIleHKH (CPeICTB):
YcrHOe colecenoBaHue MO BompocaM Owmsera (oyHas W 3a04Has (GopMbl 0OyueHUs) U
NUChbMEHHasT paboTa W KOMIIBIOTEPHOE TECTHpOoBaHUE (3aouyHas ¢opma oOydeHus
npumenenueM D0 u JIOT).
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