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1. IlepeyeHs IUIAHMPYEMBIX Pe3yJIbTATOB 00y4YeHMs 110 JUCIUILIMHE, COOTHECEHHBIX C
IUIAHMPYEMBbIMH Pe3y/IbTaTaMU 0CBOCHHSI IPOrPaMMbl

1.1.JucuurumHa «YTpaBieHUE TOCYAapCTBCHHBIMH W MYHUIIMITAIBHBIME YCIyramu» (MHICKC
b1.B.JIB.05.01) oGecrieunBaet oBiiaJicHUE CACIYIOIIUMU KOMIIETCHIIUSAMH C YYETOM dTara:

MU peanu3ainui (QYHKIHA OpraHoB
roCy/1apCTBEHHOW BIACTH M MECT-
HOTO CaMOYIpaBJICHHUs MO OKa3a-
HUIO TOCYAapCTBEHHBIX U MYHHIIU-
NANbHBIX YCAYr (DU3HUECKUM H
IOPUINYECKUM JIULIAM

Tabmmma 1.
Kon
Kopx arana ocsoe- HaumenoBanue srana
Komrie- | HamMmeHoBaHWE KOMIIETEHIIUN
HUS KOMIETEHIIMU | OCBOEHHS KOMIIETEHLIUU
TEHIIUU
[TKp-9 BJIaJICHHE TeXHoJorusmu, npuema- | [IKp-9.1 mns Bcex | CocoOHOCTH UCIIOHATH

dbopMm oOyueHus aJIMUHUCTPATUBHBINA pe-
IJIAMEHT  IpeAocTaBlie-
HUSl TOCYAAPCTBEHHBIX U

MYHUIMIIAJIBHBIX YCIIYyT

1.2. B pe3ynbraTe OCBOCHUS TUCIHILINHBI Y CTYI€HTOB JOJDKHBI OBITH CHOPMUPOBAHEI.

Tao0mnuua 2.

OTD/TD

Koz >Tama
OCBOEHHSA KOMIIE-
TEHIIUN

PesynbTaTel 00y4eHus

y4aCTBOBaTb B OKa3aHUU
FOCYJAApCTBCHHBIX U MY-
HUIUIIAJIBHBIX YCIIYT

[TIKp-9.1 nna Bcex
dbopMm oOyueHus

SHAHMI:

IPUHIMIIBI OPraHU3aLKU IPEAOCTABICHHS IOC-
YAApCTBEHHBIX U MYHHUIMIIAIBHBIX YCIIYT;

— OCHOBHBIC HOPMATHBHBIE IIPABOBBIC AKTHI, PETy-
JUPYIOLIUE MPOLIECCHI IPEAOCTaBIEHHs roCyAap-
CTBEHHBIX 1 MyHUIIUIIAJIbHBIX YCIIYT, pa3paboTKy
aJIMMHHUCTPATUBHBIX PErJIaMEHTOB IIPEIOCTABICHHUS
rOCyIapCTBEHHBIX U MyHHUIIMIIAJIBHBIX YCIYT, IIPO-
BEJICHUE OLIEHKHM U MOHUTOPUHI KauecTBa U J10-
CTYITHOCTH IrOCYIapCTBEHHBIX U MYHHUIIUIIAIBHBIX
yenyr,

— OCHOBHBIE IIPUHIUIIBI OPTaHU3aLUN MEKBEIOM-
CTBEHHOTO B3aMMOJEHCTBUS IIPU IIPEIOCTABICHUN
roCy1apCTBEHHBIX ¥ MYHUIUIIAIBHBIX YCIYT.
YMEHH:

— HCII0JIB30BATh MPUHIIMIIBI «QJIEKTPOHHOTO
IIPaBUTENIBCTBA» B MIPOLIECCE OKa3aHUs Tocyaap-
CTBEHHBIX U MyHHUIIMITAJIbHBIX YCIYT;

COOTHOCHUTB IIOHATHS FOCY1apCTBEHHAS
(MyHMUIMIIANBHAs) yCIyTa, FOCcyIapcTBEHHAs (My-
HULMNaNbHAasA) QYHKIHS, TOCYAapCTBEHHOE (MY-
HUIMIAJIBHOE) TOJTHOMOYHE.




2. O6beM U MecTO TMCHUILTHHBI B cTpyKType OIT BO
O0beM IMCUMIIHHBI

OO01mast TpyA0€MKOCTh JUCIUTIINHBI COCTABIISET 3 3aYSTHBIX CTUHUIIBL.

KommmuecTBo akaieMHYeCKUX YacoB, BBIICJICHHBIX Ha KOHTaKTHYIO pabOTy ¢ TperojaBaresieM Jyis
04HOI popmbl 00ydeHus: 32 yacoB, U3 HUX 16 yacoB nekiwii, 16 yacoB ceMUHApCKUX 3aHSATHI, Ha ca-
MOCTOSITEIIbHYIO pab0oTy 00YJaroIHMXCsl BBIICIICHO 76 9acoB.

KomuecTBo akaeMHYeCKUX 4acoB, BBIICICHHBIX Ha KOHTaKTHYIO paboTy ¢ IpenojaBareiieM JUis
OYHO-3209HOU (hOpMBI 00yUeHHUs: 24 yaca, u3 HuX 8 JacoB JieKIwi, 16 yacoB ceMuHapcKux 3aHsTuii. Ha
CaMOCTOSITEIIEHYIO PaboTy 00y4JaronIixcs BeieneHo 84 yaca.

KommmuecTBo akaleMHYeCKUX YacoB, BBIICJICHHBIX Ha KOHTaKTHYIO pabOTy ¢ TpenojaBaresieM Uit
3a049HOM (hopMmbl 00yueHus: 14 "acoB, M3 HUX 6 YacoB JIeKIMH, 8 YacoB ceMUHAPCKUX 3aHsTHIA. Ha ca-
MOCTOSITEIIbHYIO paboTy oOy4varormxcs BbiiesieHo 90 4acoB, KOHTPOJIb - 4 4.

MecTO IMCHUIIMHBI

JuctyumiiHa  «YTpaBieHWEe TOCYJApPCTBEHHBIMH W MYHUIIMIAIBHBIMA  YCIyramu»  (MHJIIEKC
b1.B.JIB.05.01) uzyuaercsi:

- CTyJICHTaMH OYHOK (hOpMBI OOYUECHHUS Ha TPEThEM Kypce (2 cemecTp);

- CTyJICHTaMH OYHO-32049HON (POpMBI Ha YyeTBepTOM Kypce (1 cemectp);

- CTyJICHTaMH 3204HOM ()OPMBI Ha YETBEPTOM Kypce (2 cemectp).

3. Conep:kaHue M CTPYKTYPa TUCHUILTHHbI

Tabma 3.
O0beM AUCIHUATUIMHGL, Yac.
KonTtakTHas pabora Popwma Texy-
Beero oOyuarouxcsi ¢ mpe- CP THIGFO KOH'_
HoJJaBaTesIeM 0 BUIaM poi yCHf
Ne /it HanmenoBanne Tem (pa3ienos) yYUEOHBIX 3aHATHiT BaEMOCTH ",
IPOMEKY-
I mp | m |KCP TOYHOMU
aTTeCTaluu
Ounas ¢popma obyuenusn
Pa3nen 1 |Cucrema nmy0Ju4HbIX ycayr B| 54 8 8 38
PO
Tema 1 |Ilonarue «myOnuunble ycayru»| 14 2 2 10 O, 4T
B KOHTeKcTe KoHlenuuu HoBoro
TOCYJapCTBEHHOTO MEHE)KMEH-
ta (New Public Management)
Tema 2 |IIpaBoBOE perynupoBanue| 13 2 2 9 O, 4T
MPeI0OCTaBICHUS rocyziap-
CTBCHHBIX M MYHHUIUIATbHBIX
ycayr
Tema 3 |Permamenrammst u crangaptusa-| 13 2 2 9 0,4, T
U] TOCY/IaPCTBEHHBIX U MYHHU-
IIUTAITBHBIX YCIYT
Tema4 |MexBenomcrBeHHoe uHGpopMma-| 14 2 2 10 O, 4T
IIMOHHOE B3aMMOJICHCTBHE MPH
PEOCTaBICHUH rocyzaap-
CTBCHHBIX M MYHHUIIUIATbHBIX
yeayr

1 dopmer Tekymmero koHTpoa ycreBaemoctu: onpoc (O), rectuposanue (T), moxmax (/).




O0BEM IMCIMIUIMHEL, Yac.

KonrakTHas pabota Popwma TeKy-
Beero oOyJaromuxcsi ¢ mpe- CP Tmero KOH'_
HojaBaTesleM o BHIaM poit yere
Ne /it HawnmvenoBanve TeM (pasiesnon) YUEOHBIX 3aHATHiT BAaEMOCTH',
MIPOMEXKY-
I mp | m |KCP TOYHOMU
aTTecTanuu
Pa3nen 2 |OcHoBHBIe  ynpaBiieHuYeckue| 54 8 8 38
TeXHOJIOTHHM 10 OPraHU3aIlUH
npeaocTaBJIeHHS rocyaap-
CTBEHHBIX U MYHUIHNAJbHBIX
yeayr B PO@
Tema 5 |Opranmsauuss mnpenocrasienus| 13 2 2 9 O, A, T
TOCYJapCTBEHHBIX W MYHHIIU-
NAITBHBIX YCIAYr IO NPUHIUITY
«OJTHOTO OKHa
Tema 6 |Opranuzamus npenocrabieHus| 14 2 2 10 O, AT
TOCYIapCTBCHHBIX H MYHHIIH-
NAJIBHBIX YCIYT B 3JICKTPOHHOM
dopme
Tema 7 |Opranmsamus npenocrabieHus| 13 2 2 9 O, AT
TOCYIapCTBCHHBIX H MYHHIIH-
NAJIBHBIX YCJIYT Ha TMPUHIIMIIAX
TOCY/IapCTBEHHOTO W MYHHIIH-
NAJILHOTO 3aJ[aHuUs
Tema 8 |Opranuzamuss MoHutopunra wu| 14 2 2 10 O,4T
OIICHKAa KavecTBa W JIOCTYITHO-
CTH TOCYJIapCTBCHHBIX U MYHH-
UTATBHBIX YCIYT
[IpomexyTouHas aTTecTanus 3auet
Bcero: 108 | 16 16 76 aK.4.
3 3.€.
81 ac.d.
Tabmuma 4
OO0BeM IVCIUTIIMHEL, Yac.
KonTakTHas pabora Popma Texy-
p
Beero| OOYHAOUMXCS € TIpe- | ~p Tlll)lc?;ﬂo ;2;;_
MoJiaBaTesIeM I0 BUIaM 5
Ne n/mt HanmenoBanye TeM (pa3aesoB) yUEOHBIX 3aHATHiT Ba€MOCTH",
TIPOMEXKY-
I mp | m |KCP TOYHOUN
aTTecTaruu
Ouno-3aounan gpopma ooyuenusn
Pazgen 1 |Cucrema myOJMYHBIX yCJayr B| 72 4 8 42

PO

2 ®opwmsl Tekymiero KoHTpoist yereBaemoctu: onpoc (O), rectuposanue (T), koHTpossHas padota (KP), noxmax (/).




Ne i/t

HawnmvenoBanve TeM (pasiesnon)

O0BEM IMCIMIUIMHEL, Yac.

Bcero

KonraktHas pabora
o0yyJaromuxcs ¢ mpe-
MoJIaBaTeeM I0 BHIaM
yueOHBIX 3aHATUI

I ap nm3 |KCP

CP

®opMma TeKy-
IEero KOH-
TpoJIs ycre-
BAaeMOCTH?,
MIPOMEKY-
TOYHOU
aTTecTalnu

Tema 1

[TonsiTHe «TyOIMYHBIE YCITYTH»
B KOHTEKCTe KoHIenuu HoBoro
rOCY/IapCTBEHHOT'O MEHE[KMCH-
ta (New Public Management)

18

10,5

O, 4T

Tema 2

IIpaBoBoOE peryimpoBaHue
MPEIOCTAaBICHUSI TOCYapPCTBEH-
HBIX U MYHUIHUIIAJIBHBIX YCIIYT

18

10,5

O, AT

Tema 3

PernamenTtanus U craHgapTusa-
LU TOCYJAapPCTBEHHBIX U MYHU-
LUIAJIBHBIX YCIIYT

18

10,5

Tema 4

MexBenoMcTBeHHOEe HH(pOpMa-
IIUOHHOE B3aMMOJICHCTBHE IIPH
PeOCTaBICHUH rocyzaap-
CTBCHHBIX M MYHHUIUIAIbHBIX

yeryr

18

10,5

O, 4T

0,4, T

Paznen 2

OcHOBHBIC  yIpaBJeHYECKHE
TEXHOJIOTHM 110 OPraHU3alMU
NpeJ0CTABICHUSA rocyaap-
CTBEHHBIX U MYHUIMIIAJIbHBIX
yeayr B PO

72

42

Tema 5

Opranuzanys MpenocTaBlIeHUs
rOCyJapCTBEHHbIX M MYHHUIU-
HNAJIBHBIX YCIYr [0 MHNPUHIUILY
«OJIHOTO OKHa»

18

10,5

o, AT

Tema 6

Opranuzanys MpenocTaBlIeHUs
rOCyJapCTBEHHbIX M MYHHUIU-
NaJbHBIX YCIYT B JJIEKTPOHHOM

dbopme

18

10,5

o, AT

Tema 7

Opranuzanus HpenoCTaBICHUS
FOCYJapCTBEHHBIX WM MYHHUIIH-
NajgbHBIX YCIYr Ha IPUHLHMIAX
rOCYJapCTBEHHOTO M MYHHUIIH-
MaJIbHOTO 3aJaHUs

18

10,5

o, AT

Tema &

Opranuzanuss MOHUTOpPUHTA U
OIICHKAa KadecTBa M JOCTYITHO-
CTU TOCYHApCTBEHHBIX U MYHU-
IUNATbHBIX YCIYT

18

10,5

O,AT

HpOMC)KYTO‘-IHaH aTTeCTanusa

3auer




O0BEM IMCIMIUIMHEL, Yac.

KonrakTHas pabota Popwma TeKy-
Beero o0y4aromuxcs ¢ mnpe- CP Iero Kom-
HojaBaTesleM o BHIaM TPOJIA yCITe-
Ne /it HawnmvenoBanve TeM (pasiesnon) YUEOHBIX 3aHATHiT BaeMOCTH",
IPOMEXKY-
I mp | m |kep TOYHOMU
aTTeCTaluu
Bcero: 108 | 8 16 84 aK.d.
3 3.€.
81 ac.4.
Tabnuna 5.
OOBeM IMCIMILTMHBI, Yac.
K dopma TeKy-
OHTaKTHas paboTa
Beero oOyyaromuxcs ¢ mpe- CP Iero Kom-
10/1aBaTeseM 110 BUaM TPOJIA yCITe-
Ne mi/mm HanmvenoBanme TeM (pa3ienon) YUEOHBIX 3aHATHiT BaeMOCTHU”,
IPOMEKY-
I mp | ms |KCP TOYHOMU
aTTeCTaluu
3aounan ¢hopma odyuenun
Pazgen 1 |Cucrema myOJMYHBIX yeayr B| 52 3 4 45 0, T
P®
Tema 1 |llonsitne «yOnmuHble ycmyruy| 12 1 1 11 O, T
B KOHTEKCTe KoHIenuu HoBoro
rOCYJapCTBEHHOTO MEHEKMEH-
ta (New Public Management)
Tema 2 |IIpaBoBoe perynupoBanue| 13 1 1 11 O, T
NPEOCTABIICHUS] TOCYIapCTBEH-
HBIX U MYHUIUIATBHBIX YCIYT
Tema 3 |Pernmamentauust u crangaptusa-| 14 1 1 12 O, T
U] TOCY/IapCTBEHHBIX U MYHHU-
[UTIANBHBIX YCITYT
Tema4 |MexBenomcTBeHHOEe HHpopMa-| 12 1 11 0, T
IIMOHHOE B3aMMOJICHCTBHUE MPH
IPEIOCTaBICHUH rocyzaap-
CTBEHHBIX M MYHHIIMIAIBHBIX
yeayr
Paznen 2 |OcHoBHBIE  ympaBJjieHueckHe| 52 3 4 45 0, T
TeXHOJIOTHM TI0 OPraHU3alUH
npefocTaBIeHUs rocyaap-
CTBEHHBIX U MYHHIHNAJIBHBIX
yeayr B PO®

3 ®opmsl Tekymiero KoHTpoist yereBaemoctr: onpoc (O), Tectuposanue (T), konTponsHas pabora (KP)




OO0BeM IMCIMITTHHBL, Yac. o
KonrakTHas pabota OpMa TeiKy-
Beero o0y4aromuxcs ¢ mnpe- CP LIeTo KOH-
HojaBaTesleM o BHIaM TpoJrt yere-
Ne /it HawnmvenoBanve TeM (pasiesnon) YUEOHBIX 3aHATHiT BaeMOCTH”,
IPOMEXKY-
I mp | m |kep TOYHOMU
aTTeCTaluu
Tema 5 |Opranmsauuss mnpenocrasienus| 13 1 1 11 O, T
TOCYJapCTBEHHBIX W MYHHIIU-
NabHBIX YCIYT IO NPUHLUITY
«OJTHOTO OKHa)
Tema 6 |Opranmsauuss mnpenocrasienus| 13 1 1 1 |11 O, T
TOCYJapCTBEHHBIX W MYHHUIIHU-
NaJIbHBIX YCIYT B 3JIEKTPOHHOM
dbopme
Tema 7 |Opranmsaunust mnpenocrasienus| 13 1 12 O, T
TOCYJapCTBEHHBIX W MYHHUIIU-
NaJbHBIX YCIYT Ha TPUHIMANAX
rOCYyJapCTBEHHOTO W MYHHIIU-
NaJILHOTO 3a[aHuUs
Tema 8 |Opranuzanuss Monutopunra u| 13 1 1 11
OIICHKAa KadecTBa W JIOCTYITHO-
CTH TOCYIapCTBEHHBIX U MYHHU-
UTNATBHBIX YCIYT
[TpomesxyTouHas aTTecTanus 4 3auer
Bcero: 108 | 6 8 90 aK.d.
3 3.6
81 3 ac.d.

3. Conep:xkanue TMCHUTLINHBI

Pa3nesn 1. Cucrema ny0an4HbIX ycayr B PO

Tema 1. IlonssiTHe «myOJUYHBIE YCJAYIM» B KOHTekcTe KoHuenuuu HoBoro rocymap-
crBenHoro menemkmenta (New Public Management).

Konnermmst HoBoro rocymapcrsennoro ympasieHusi (New Public Management): mpemmo-
CBUIKHA BO3HMKHOBEHHsI, OCHOBHBIE HAlPaBJIEHUS, OCHOBHBIE HEAOCTATKU. KOoHIeNus cepBUCHO-
ro rocynapctsa. KnnenroopuentrupoBaHHocTh. [lonarue myonuunoit yenyru. ['ocynapcTBeHHBbIN
U MyHHLMIAIbHBIA 3aka3. [TorpeOutensckue cyOcuann. JIeHeKHbIe BBIILUIATHI U MOTPEOUTENTb-
ckue cepTuuUKarhl (rocy/lapCTBEHHbIE U MYHHIIMIAIbHbBIE Baydephl). AJIMUHUCTpPATUBHAS pe-
¢dopma B PO: sransl, HanpaBiIeHUs, 1IeJIeBbIe IOKA3aTENH, PE3yIbTaThI.

Tema 2. IIpaBoBoe peryJiMpoBaHHe INPEIOCTABJICHHS TOCYJIAPCTBEHHbIX M MYHHIU-
NAJbHBIX YCJIYT

CucremMa 3aKOHOJATENBCTBA, PETYIUPYIOLIAsi OPraHU3aUI0 MIPEIOCTABIECHUS TOCYJapCTBEH-
HBIX 1 MyHUIUNAIBHBIX yCcIyT. Poib 00LIeCTBEHHOrO CEKTOpa B MOJATOTOBKE NMPOEKTOB MPaBo-
BbIX aKkTOB. [IoHSTHE rOCyAapCTBEHHBIX U MyHHUIIMIIAIBHBIX YCIYT B POCCUMCKOM 3aKOHOATEN b-

9




ctBe. Pa3BuTHe (enepanbHbIX, pErHOHATBHBIX U MyHUIIMIIATBHBIX MPABOBBIX akTOB. OCOOEHHO-
CTH TPAKTOBOK TEPMUHOB «T'OCYAApCTBEHHAs (MyHHMIIUIAIbHAs) QYHKIH» U «TOCYAapCTBEHHAs
(MyHMUIMnanpHas) ycayray. Kinaccupukamus rocy1apcTBEeHHBIX M MyHHLIMNAIBHBIX yciyr. Oc-
HOBHbIE TPUHIIUIIBI PEAOCTABICHUS TOCYAAPCTBEHHBIX (MYHUIIMIIANBHBIX) YCIYT, TPEOOBAHUS K
NPEOCTABICHUIO TOCYIaPCTBEHHBIX (MYyHUIIMIAIBHBIX) YCIYT, IpaBa U OOs3aHHOCTH YYacCTHH-
koB. JlocynebHoe o0xalloBaHUE pEHICHUNH U JCHCTBHM OpraHOB BJIACTH U JOJKHOCTHBIX JIMIL
IIPU [IPEAOCTABIECHUHN YCIIYT.

Tema 3. PersiamMeHTanmms M CTaHJAPTH3ALMSA TOCYAAPCTBEHHBIX M MYHHIHMIAJIbHBIX
yeayr

OCHOBBI NIPOLIECCHOTO YIIPABJIEHUS B FOCYIapCTBEHHOM YIpaBiieHUU. [loHsATHE aqMuHKUCTpa-
TUBHOTO periamenTa. HopmaTuBHas 6a3a periiaMeHTaluu rocyJapcTBEeHHBIX U MYHHUIIUIATIbHBIX
yeayr. OcoOeHHOCTH pa3pabdOTKU aJIMUHUCTPATUBHBIX perjaMeHToB. Buasl U mpaBuiia skcmep-
THU3bI IPOEKTOB aIMUHUCTPATUBHBIX periameHToB. [lopsaok npoBeaeHus He3aBUCUMOM dKCIEp-
TU3bl [IPOEKTA aJMUHUCTPATUBHOIO persiamMeHTa. CTpyKTypa aAMUHHUCTPATUBHOIO pErjlaMeHTa.
OcoOenHocTH pa3pabOTKU pa3/ieloB aJMUHUCTPATUBHOTO perjiamMeHTa. PeMHKUHUPUHT aJMHU-
HUCTPATHUBHBIX Mponeayp. MexaHusm 1ocyaeOHOTro 00)kajJoBaHUS B aIMHUHUCTPATUBHOM perJa-
MeHTe. DOpMbI KOHTPOJIS 32 UCTIOTHEHHEM aIMUHUCTPATUBHOTO pErjaMeHTa.

CranjapT HpenocTaBlIeHUs IOCYJapCTBEHHOW WM MYHULMIAIBHOM YyCIyru: TpeGoBaHMUS,
0COOEHHOCTH Pa3pabOTKH B GOPMBI KOHTPOJIS.

Tema 4. MexxkBenoMcTBeHHOe HH(OPMAIHOHHOE B3auMo/ielicTBHEe NIPU NPeJ0CTABIeHUHN
rocy/IapcTBEeHHBIX 1 MYHHIHNAJIbHBIX YCJIYT

[TonsiTue peectpa rocyAapCcTBEHHBIX M MYyHMLIMNAIbHBIX yciyr (¢pyHkuuii). CTpykrypa pe-
€CTPOB TrOCYIApCTBEHHBIX M MYHHIMIMAIbHBIX yciuyr. [lopsaok dbopMmupoBanust U BeleHUs pe-
ecTpa roCyIapCTBEHHBIX (MyHHUIMIIAIbHBIX) yciyr. [Ipenmnocbuiku pa3paboTKd W BHEAPCHHUS
MEXBEIOMCTBEHHOTO B3auMoOAelcTBUA. TpeOoBaHUs K B3aMMOJCHCTBHIO C 3asBUTENIEM IPHU
IIPEIOCTABIEHUU TOCYAAPCTBEHHBIX U MyHUIIMIIAIBHBIX YCIIyr. TpeboBaHMs K MEKBEIOMCTBEH-
HOMY MH(OPMAIIMIOHHOMY B3aWMOJICUCTBUIO MPH MPEIOCTABICHUU TOCYAAPCTBEHHBIX U MYHH-
nunanbHbIX ycuyr. CTpykTypa M MOPSAOK MOJArOTOBKM M HaIlpaBJIEHUS MEKBEJOMCTBEHHOI'O
3arpoca o MPEeAOCTABICHUH JOKYMEHTOB U HH(OPMALIUU.

Pa3nesn 2. OcHOBHBIE yNpaBileHYeCKHe TeXHOJOTMH N0 OPraHU3aluM NpeJoCcTaBJIeHUS
rocy1apCcTBeHHbIX  MYHHIIMIIATBHBIX YCIyr B PO

Tema 5. Opranu3zanusi NpeIoCTABJICHUS rOCyIAPCTBEHHBIX M MYHUIIUNIAJIBHBIX YCJIYT MO
NPHHIHUILY <OAHOT0 OKHA»

Omnpenenenne MHOTOQYHKIIMOHAIBHOIO LIEHTpa MPEI0CTaBICHUs TOCYJapCTBEHHBIX U MyHU-
munanbHeIX ycayr. HopmatuBHast 6a3za (pyHKIMOHMPOBaHHUS MHOTO(YHKIIMOHAIBHBIX IIEHTPOB
IPEIOCTABIEHUSI TOCYJAapPCTBEHHBIX M MYHHMIMNAIBHBIX yciayr. OpraHus3aloHHO-TIpaBOBas
¢dopmMa MHOTOQYHKIMOHAIBHOTO LEHTpa. DYHKIUHU, MpaBa U OOA3aHHOCTH MHOTO(YHKIIMO-
HaJIBHOTO IeHTpa. TpeboBaHus K MHOPACTPYKType MHOTO(QYHKIIMOHAIBHOIO LIEHTpa. Y CIyTH,
KOTOpBIE 11€JI€CO00pa3HO MPEAOCTABIATh B MHOTO(YHKIIMOHAIBHOM LieHTpe. JlononHuTensHbIe
yCIIyTH, AOMYCTUMBbIE K MPEJOCTAaBICHUI0 B MHOTOQYHKIIMOHAIBHOM IieHTpe. Dopmatel npezo-
cTaBlieHHs yclyr. TpeGoBaHuUs K COTNIALIEHUsIM O B3auMOJIeHCTBUU. Y JalleHHOe paboyee MecTo
MHOTO()YHKITMOHAJIBHOTO IIeHTpa. MOOWIBHBIM MHOTOQYHKIIMOHANBHBINA 1IeHTp. AVUC MO®I],
Llentp TenegoHHOrO 0OCTY)KMBAHUS MHOTO(YHKIHMOHAJIBLHOTO LeHTpa. CeTb MHOTO(YHKIHO-
HaJIbHBIX LIEHTPOB.

Tema 6. Opranusanusi npeAoCTaBJCHUS I'OCYAAPCTBEHHBIX M MYHHMIIUNIAJIBHBIX YCJIYT B
3JIEKTPOHHOM (popme

OnpezneneHue MpeaoCTaBIEHUS YCIYr B 3JEKTPOHHOH ¢opme. KoHuenms «3ieKTpoHHOro
npaBUTeNbCTBa». [lopTan rocyapcTBEHHBIX U MyHUILIMIAIBHBIX YCIYT. DTanbl IepeBoja rocy-
JAPCTBEHHBIX U MYHMLIMIAIBHBIX YCIYT B 3JEKTPOHHYIO (opMy mpenoctasieHus. MHcTpymeH-
ThI MIPEIOCTABIICHUS TOCYJAPCTBEHHBIX U MYHHUIIMIAIBHBIX YCIYT B JeKTpoHHOU dopme. Llemn
CO3aHMSI CUCTEMBI MTOPTAJIOB F'OCYJAapCTBEHHBIX M MYHULUINAIBHBIX YCIyr. DJIEKTPOHHBIN 10-
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KyMEHT. DIeKTpOoHHas noanuck. OmnpeneneHue u QyHKIIUU YAOCTOBEPSIONIETO IEHTpa. Y4acT-
HUKHU 3JIEKTPOHHOTO B3auMoJeHcTBUA. JJOKyMEHTHI (CBeZeH ), 0OMEH KOTOPBIMH MEXAY Opra-
HaMU ¥ OpPraHU3aLUSIMH MPU OKA3aHUM TOCYJAPCTBEHHBIX U MYHUIIMIAIBHBIX YCIYT OCYIIECTB-
JsieTCsl B DJIEKTPOHHOM BHje. TpeOoBaHUs K B3aUMOJEHCTBUIO MH(GOPMAIMOHHBIX CHUCTEM B
€IMHOW CUCTEME MEKBEJIOMCTBEHHOT'O 3JIEKTPOHHOTO B3aMMOJCHCTBHS. Y HUBEPCAJIbHbBIC JJICK-
TpPOHHBbIE KapThl. ['ocynapCTBEeHHBI pErucTp HaceleHus. 3apyOekHbIl onThl (OPMUPOBAHUS
«QIIEKTPOHHOTO MTPaBUTEIHCTBA»

Tema 7. Opranusaunms npeaoCcTaB/JeHUS] TOCYAAPCTBEHHBIX U MYHHMIMIAJIBHBIX YCJIYyT
Ha NPUHIMIAX FOCYAAPCTBEHHOT0 U MYHHIIMIIAJIbHOTO 32/1aHUA

HopmaTtuBHas 6a3a mpenocTaBlieHUs TOCYAApCTBEHHBIX U MYHHUIIMIAIbHBIX YCIYT Ha MPUH-
LUIIaX TOCYJApCTBEHHOTO (MYHUIIMIIAIBLHOIO) 3ajaHus. ['ocynapcTBeHHOE (MYHUIUIIAILHOE)
3agHue: ompeneneHue, cocraB. OCOOEHHOCTH TOCYIapCTBEHHOIO (MYHUIIMIAIBHOIO) 3aJlaHus
JUTSE aBTOHOMHOT0, OFO/DKETHOTO, KA3eHHOTO yupekaeHusi. DUHAHCOBOE 00ECIIeYCHHE BBITTOJTHE-
HUS TOCYJapCTBEHHOTO (MYHHUIIMIAIBLHOTO0) 3aaHusl. 3aaa4da 3pPeKTUBHOCTH OIOKETHBIX pac-
XOJIOB B pyclie TPOBOAUMBIX B PD pedopM. MOHUTOPUHT TOCyIapCTBEHHOTO (MYHUIIMITAILHO-
ro) 3amanus. 3aJlauu CO3/IaHUSI KOHKYPEHTHOM cpeibl, MPeI0CTaBIECHUS TOCYIapCTBEHHBIX U MY-
HUIMTNIAIBHBIX yCIIyT. HerocymapcTBeHHBIC OpraHu3alny, CIOCOOHBIC B3SATh Ha ceOs MpeaocTaB-
JIEHUE TOCYAApCTBEHHBIX U MYHUIMIIAIBHBIX YCIYT HA MPUHLHUIIAX TOCYAApPCTBEHHOTO U MYHHU-
[UIATFHOTO 3aKa3a.

Tema 8. Opranuszanusi MOHUTOPMHIA M OLEHKA KadecTBAa M JOCTYNHOCTH ToOCyAap-
CTBEHHBIX H MYHMUIMIAJBHBIX YCJIYT

Lenp u 3a1a4n MOHUTOPUHTA KAYE€CTBA U IOCTYITHOCTU FOCYJaPCTBEHHBIX U MYHULIUITAJIbHBIX
yciyr. HopmaTuBHas 6a3a MOHUTOpPUHTA M OIIEHKHM KaueCTBa U JOCTYITHOCTH TOCYJapCTBEHHBIX
1 MyHUIUIAIBHBIX YCIYr. METObl OLIEHKM KauecTBa U JIOCTYIHOCTU FOCYJAapCTBEHHBIX U MY-
HUIUTNIAIBHBIX YCIYT. MeTosl cOopa MepBUYHON HHPOpPMAIMH O Ka4eCTBE U JOCTYITHOCTH T'OC-
yAapCTBEHHOW (MyHUIIMNAIBHOMN) ycinyru. COIMONIOrHYecKre METO/Ibl, IPUMEHIEMbIE MPU MPO-
BeJIeHUU MOHUTOpUHTA. OOIIECTBEHHBI KOHTPOJIb Ka4eCTBa U JJOCTYIMHOCTH TOCYAapCTBEHHBIX
Y MyHUIUNIAIBHBIX YCIyT. AHAIN3 pe3yJIbTaTOB MOHUTOPHUHTA.

4. MarepuaJbl TEKyIIEro KOHTPOJIsI yCIieBaeMOCTH 00yqaro1uxcsi U (POH/I OLEHOUHBIX
CPEACTB NMPOMEKYTOYHOM aTTeCTAIMHU M0 TUCHUILUINHE
4.1. ®opMbI U MeTOABI TEKYLIET0 KOHTPOJISI yCIIeBAEMOCTH 00YYAKOIIUXCH U MPOMEKYTOY-
HOM aTTecTanum
4.1.1.B xone peanuzanuu aucuuiuinabl b1.B.JIB.05.01 «YnpaBienue rocynapcTBEHHbIMU U
MYHULIMTIAJbHBIMA YCIYTaMK» HCIOJIB3YIOTCS CIEIYIOIINE METOJIbl TEKYLIEro KOHTPOJIS ycre-
Ba€MOCTH O0YJaIOIIUXCS:
Tabmnuna 6
MeTo/1bI TeKYIIero KOHTPOJIS 7151 O4HOM (HOpMBI 00yUeHUS

Tema (pa3aed) MeTo/bl TEKYIIEr0 KOHTPOJISI YCTIEBAEMOCTH

Pa3nes 1 |Cucrema ny0an4HbIX yeayr B PO

Temal |[lonsTHe «1yOnMuHBIE YCIyrH» B|YCTHBIH/IMCHMEHHBIN OTBET HA BOIIPOCHI
KOHTekcTe KoHuenuuu Hosoro roc-|IIpenocraBieHne noknaaa B yCTHOM BHJIE
yaapctBeHHoro menemkmenta (New | TectupoBanue

Public Management)

Tema2 |[IpaBoBoe peryaupoBaHue Npeao-|Y CTHBINH/MMCbMEHHBIN OTBET HA BOIIPOCHI
CTaBJIEHUSI TOCYAApCTBEHHBIX U MY-|lIpenocraBnenue noknana B yCTHOM BUIE
HULIMMAIBHBIX YCIYT TectupoBanue
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Tema 3

Pernamentanusa u crangapThzanus
rOCyJapCTBEHHBIX M MYHHULIHUNAIb-
HBIX YCIIYT

Y CTHBIN/TTMCEMEHHBIN OTBET HAa BOTIPOCHI
[IpenocraBienue qokIaaa B yCTHOM BUJIE
TectupoBanue

Tema 4

MexBenoMcTBEHHOEe  HMH(pOpManu-
OHHOE B3aWMOJICVCTBHUE NPU IPEHO-
CTaBJICHUU TI'OCYAApPCTBEHHBIX U MY-
HUILMIIAJIBHBIX YCIIYT

Y CTHBIN/TTUCEMEHHBINA OTBET HAa BOIPOCHI
[IpenocraBiieHne AOKIaga B YCTHOM BUIE
TectupoBanue

Pa3zgen 2

OcHOBHbBIE yNpaBJ/IeHYeCKHE TeX-
HOJIOTHH 10 OPraHM3allUM Tpeio-
CTaBJIEHUS] TOCYJApPCTBEHHBIX M
MYHMUIHUNAJIBHBIX YCJayr B PO

Tema 5

Opranuzanus IOperocTaBlIeHUsl roc-
YAApCTBEHHBIX M MYHHUIMIAIbHBIX
YCIIYT 110 MPUHIIUITY «OJHOI'0 OKHA

Y CTHBIN/TUCEMEHHBIA OTBET HAa BOITPOCHI
[IpenocraBienue qoKIaaa B yCTHOM BUJIE
TectupoBanue

Tema 6

Opranuzanus mpenocTaBlIeHUsl Troc-
YIApCTBEHHBIX M MYHHUIU-TIAIHBIX
yCIyT B DJIEKTPOHHOU hopme

Y CTHBIN/TIMCEMEHHBIN OTBET Ha BOMPOCHI
IIpenocraBiieHne 1OKIaAa B yCTHOM BHJIE
TectupoBanue

Tema 7

Opranuzanus IOperocTaBlIeHUsl roc-
YIapCTBEHHBIX M MYHHMIMIAIBHBIX
YCIIYI Ha IPUHUUIIAX TOCYIApCTBEH-
HOT'O 1 MYHHUILMIAJIBHOTO 3a/1aHHUs

Y CTHBIN/IIUCHEMEHHBIN OTBET HAa BOITPOCHI
[IpenocraBienue qoKIaaa B yCTHOM BUJIE
TecTtupoBanue

Tema &

OpraHI/IBaHI/IH MOHHUTOPHHI'A U OLICH-
Ka KaiYeCTBa MW OOCTYIIHOCTU TIOCYy-
AAapCTBCHHBIX W  MYHUIHMIAJIBbHBIX

yeayr

VY CTHBII/IMCEMEHHBIM OTBET Ha BOIPOCHI
IIpenocraBienue 10KIana B yCTHOM BUIE
TectupoBanue

Tabmauma 7

MeTo1bl TEKYILEro KOHTPOJIS JUIsl OYHO-3a04HON (opMBbl 00yUeHHUs

Tema (pa3nen)

Metoapl TEKYIICTO KOHTPOJIA YCIICBAEMOCTHU

Pa3pen 1

Cucrema ny0an4HbIX ycayr B P@

Tema 1

[lonstue «1yONUYHBIE YCIYIM» B
KOHTCKCTC KOHLCIIIHNU Hosoro roc-
yAapCcTBEHHOTO MeHekMeHTa (New
Public Management)

Y CTHBIN/TIUCHEMEHHBIN OTBET HA BOIIPOCHI
IIpenocraBienue AOKIaa B YCTHOM BUIE
TecTtupoBanue

Tema 2

[IpaBoBOE perynupoBaHHE MpPEIO-
CTaBJICHUS TOCYIAPCTBEHHBIX U MY-
HUIUTIATBHBIX YCITyT

VY CTHBIN/TIUCHBMEHHBIN OTBET HA BOIIPOCHI
[IpenocraBienue nOKIaa B YCTHOM BUIE
TecTtupoBanue

Tema 3

PernameHTanust M cTaHIapTU3ALUSA
rOCy/IapCTBEHHBIX M MYyHHIIUIATb-
HBIX YCIIyT

Y CTHBIN/TTMCEMEHHBIN OTBET HA BOTIPOCHI
IIpenocraBiieHne JOoKIaaa B yCTHOM BHJIE
TectupoBanue

Tema 4

MexBeIOMCTBEHHOE ~ MH(pOpMaIu-
OHHOE€ B3aWMOJEHCTBHE IPU IPENO-
CTaBJICHUU T'OCYAAPCTBEHHBIX U MY-
HULAMAIBHBIX YCIYT

Y CTHBIN/TIUCEMEHHBINH OTBET Ha BOMPOCHI
IIpenocraBieHne JOoKIaaa B yCTHOM BHJIE
TectupoBanue
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Pa3zmen 2

OcHoBHBIC YNpPaBJIEHYECKHE TeX-
HOJIOTMH 10 OPraHU3alMHU Ipero-
CTABJICHUS TIOCYJAPCTBEHHbIX H
MYHHUIUNAJNBHBIX yeayr B PO

Tema 5

Opranuzainus NOperocTaBlIeHUs Ioc-
YAApCTBEHHBIX M MYHHUIIMIAIbHBIX
YCIIYT 110 MPUHIUITY «OJHOI'O OKHA

Y CTHBIN/TUCEMEHHBIA OTBET HAa BOITPOCHI
[IpenocraBiienne JoKIaaa B yCTHOM BUJIE
TectupoBanue

Tema 6

Opranuzanus NpeaoCTaBICHHUS TOC-
YIApCTBEHHBIX W MYHUIH-TIAIBHBIX
YCIIYT B JIEKTPOHHOM (hopme

Y CTHBIN/TUCEMEHHBIA OTBET Ha BOITPOCHI
[IpenocraBiieHne qoKIaaa B yCTHOM BUJIE
TectupoBanue

Tema 7

Opranu3zanus mpenocTaBleHUs: roc-
yIapCTBECHHBIX M MYHHIIUITATBLHBIX
YCIIYT Ha MPHUHIMIIAX TOCYIapCTBEH-
HOTO 1 MYHHIIMTIAIBHOTO 3aJaHus

Y CTHBIN/TTUCEMEHHBINA OTBET Ha BOTIPOCHI
[IpenocraBiieHne AOKIaa B YCTHOM BUIE
TectupoBanue

Tema &

OpFaHI/IBaIII/DI MOHUTOPpHHTIA U OLICH-
Ka KaiYeCTBa MW OOCTYIIHOCTU TIOCYy-
AAapCTBCHHBIX W  MYHUIHMIAJIBbHBIX

yeayr

Y CTHBIN/TTUCEMEHHBIA OTBET HAa BOITPOCHI
[IpenocraBienue qoKIaaa B yCTHOM BUJIE
TectupoBanue

Tabmuna 8

MeTo/1pI TeKYIIEero KOHTPOJIs IS 3204HOM (popMbl 00yueHus

Tema (pa3aedn)

MeTo/pl TeKyIIEro KOHTPOJISl YCIIEBAEMOCTH

Pasznen 1

Cucrema ny0an4HbIX ycayr B PO

Tema 1

[lonstue «1yONUYHBIE YCIYIM» B
KOHTCKCTC KOHLCIIIHNU Hosoro roc-
yAapcTBEHHOTO MeHekMeHTa (New
Public Management)

Tema 2

IIpaBoBO€ perynupoBaHue MpPeEno-
CTaBJICHUS TOCYIapCTBEHHBIX U MY-
HULMNAIBHBIX YCIyT

Tema 3

PernameHTanuss M craHIapTU3aLUsA
rOCy/lapCTBEHHBIX M MYyHHIIMIAIb-
HBIX yCIyT

Tema 4

Me:xBenoMCTBEHHOE  MH(pOpmaIu-
OHHO€ B3aMMOJEHCTBUE IIPU IIPENO-
CTaBJIEHUU TOCYHApPCTBEHHBIX U MY-
HULIMMAIBHBIX YCIYT

Y CTHBIN/TIUCHEMEHHBIN OTBET HA BOIIPOCHI
TectupoBanue
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Pazgen 2 (OcHOBHBIE yNpaBjieHYECKHE TeX-
HOJIOTHH 10 OPraHM3AalUM Ipeno-
CTABJICHUS TIOCYJAPCTBEHHbIX H
MYHHUIUNAJNBHBIX yeayr B PO

Tema 5 |Opranuzanus NPeAOCTaBICHUs TOC-|Y CTHBIA/MIMCHbMEHHBIN OTBET Ha BOIIPOCHI
YIApCTBEHHBIX W MYHHUIUNAILHBIX | TecTupoBanue
YCIIYT MO MPUHIUIY «OJHOTO OKHa»

Tema 6 |Opranuzanus IperoOCTaBIEHUS TOC-
YIApCTBEHHBIX ¥ MYHHIWIAIBHBIX
YCIIYT B JIEKTPOHHOM (hopme

Tema 7 |Opranuzanus OpenoCTaBICHUS TOC-
YIApCTBEHHBIX W MYHHUIIUNAIbHBIX
YCIIYT Ha TMPHUHIUIIAX TOCYIapCTBEH-
HOTO ¥ MYHHUITUTIATBHOTO 3aJaHus

Tema 8 |Opranuzanus MOHUTOPUHIA U OLEH-
Ka KayecTBa M JOCTYHHOCTH TIOCY-
JApCTBEHHBIX M  MYHHUIMIAJIbHBIX

yeayr

4.1.2. 3aueT NpOBOJUTCS C IPUMEHEHUEM CIEAYIOIIUX CPE/ICTB:
- YCTHOTO cOOeCeI0BaHuUS IO BOIIPOCaM OMIIETa;
- TECTUPOBAHUS.

4.2. MarepuaJjbl TeKyLIero KOHTPOJIsl yCleBaeMOCTH
TunoBble OLleHOYHBIE CPEACTBA 110 Teme 1
Bonpocs! 1J1s1 yCTHOT0 (MMCHbMEHHOT0) ONpoca

1.Packpoiite noOHATHE rOCYAAPCTBEHHON U MYHULIMITAIIBHON YCITYTH.

2. YTo BXOAMT B COZIEpKaHUE MOHATUS «I1yOIMYHas yciyra»?

3. B ueM 3akiro4aroTcsi MpUYUHBI peOPMBI CHCTEMBI ITyOTHYHBIX YCITyT?
Bonpocs! 1151 10KJ1a10B

1. IlpakTuka npenocTaBiaeHUs MyOJIUYHBIX YCIyT B 3apyOexHbIX crpaHax (Ppanuus, Benu-
KoOputanusi, CuHramyp u zip.)

2. PedopMbl TOCYIapCTBEHHOTO YIIPaBJIEHUS BO BTOPOW IMOJIOBMHE XX BEKa Ha MpHUMEpe
KOHKPETHOMN CTpPaHBI.

3. Konmerus HoBoro rocy1apcTBEHHOTO MEHEDKMEHTA B pab0OTaxX KIACCUKOB YIIPABJICHHUS.

4. KoHuemnuus cepBUCHOTO rocyapcTBa B paboTax KJIaCCHUKOB yIpaBJIEHUS.
IIpumepHBbIe BONPOCHI TECTOBLIX 3aaHUMH
(3a1aHme Ha BBIOOP O/IHOTO MPABUILHOTO OTBETA U3 MHOTHUX)

1. Jns nyOIu4HOM yCIyru XapakTepHO

* BBITO/IBI MOTPEOJIAIOTCA HE TEM JIMIOM, KOTOPOE HECET OCHOBHOE PECypcHOe obecrieueHue
npoliecca NpeaoCTaBICHMS;
BBIT0JIbI TOTPEOIISIOTCS HE TEM JIMIIOM, KOTOPOE 00PaTUIIOCh, & COBOKYITHOCTBIO TPETHHX JIUIL;
BCE peCypCcHOe oOecrieueHue npolecca IpeoCcTaBIeHUs BO3IaraeTcs Ha oTpeOuTens

2. KoHuenuus KImeHTOPUEHTUPOBAHHOIO TOCYIapCTBa MPEATIONAracT
HaJIN4YME KIMEHTOB - IPAXAaH, 00CIYKHUBAIOIUX CBOE FOCYJapCTBO
*HaJM4Yue areHTOB — OPraHOB BJIACTH, 00CTYKMBAIOIIUX I'PaKIaH
HaJIMuue KOMMEpPYECKUX OpraHu3aluii, 00CIIyKUBAIOIINUX TPaK/IaH U OpraHbl BIACTH
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3. B pedopmax «HOBOTO MyOIMYHOTO MEHEPKMEHTA) TOMHUHHUPYIOT TEHICHIIHH: .
*MapKeTH3aIus U JeOI0pOKpaTH3aIUs
LEHTPaIN3alUU U IEKOHLIEHTPALluU
OrOpoKpaTH3alvs U KOHIIEHTpAIHs

4. HHTEepHET nopTalibl OKa3aHMs TOCYAAPCTBEHHBIX YCIYT NpeJHa3HAYEHbI IS
:Tun=1
KOHCYJIbTUpOBaHus 110 Tenedony, SMS, dakcy, moure, yepes e-mail.
*MoylydeHus: yciayr AUCTAHIIMOHHO, HEe oOpallasch HEMOCPEACTBEHHO B OPraHU3alMIo, MPeao-
CTaBJISIFOILYIO YCIIYTH.
JUTSI CKQUMBAHUSA U 3aIl0JIHEHUSI 00pa3I0B IOKYMEHTOB

5. Tlpuunnbl peOpMBI CUCTEMBI TyOJIMYHBIX YCITYT:
MOBBILIEHHE KOM(GOPTHOCTH PabOThl TOCYJAPCTBEHHBIX CIIYXKalIUX, clladas MpOo3payHOCTh BO
B3aMMOOTHOUIECHUSIX MEX]y CIYXKAIUMHU U TpaXk1laHaMu
* nuckoMpopTHas 00CTaHOBKA, TTMHHBIE OYEPEU, MHOXKECTBEHHOCTH 3aIIPOCOB
COKpAILEHUE TEKYUIUX 3aTpaT FOCCTPYKTYP IPU BHEJPEHHWU HOBOTO YPOBHS KauecTBa IPEJO-
CTaBJICHUS YCIIYT, BHEAPEHHUE SJIEKTPOHHBIX 0a3 JaHHBIX
[TonHbIN MepeyeHb TECTOBBIX 3a/iaHuii, HaxoauTcs Ha kadenpe MY B YMK-]I no nucuurmivze
«Y1npaBiieHHE TOCYJaPCTBEHHBIMU U MYHHUIIMIIAIbHBIMU YCIIYTaMu».
Tunosble oLleHOYHBIE CPEACTBA O Teme 2
Bomnpocsl 1J151 yCTHOTr0 (IMCbMEHHOI0) 0OIpoca

1. IlepeunciuTe OCHOBHBIE HOPMATHUBHO-IPABOBBIE AKThl, PETYIHUPYIOIIME OPraHU3aLUIO
MIPEA0CTaBIEHUS T'OCYJaPCTBEHHBIX U MyYHULIMIIAJIBHBIX yCiIyr B Poccuiickoit @enepauuu.

2. Oxapaktepu3yiTe MOHATHE TOCYJAapCTBEHHBIX W MYHUIIUIAIBHBIX YCIYT B POCCHICKOM
3aKOHO/IaTEJIbCTBE.

3. B 4eM 3akiogaercs pa3iuuue MOHITHI «TOCyIapCTBEHHAS (MyHUIMITAIbHAS) QYHKIUS) U
«rocyaapcTBeHHas (MyHUIIMNIANbHAS) yCIayra?

Bonpocsl 1uist 10KIa10B
1.Ananmu3 3G deKTHBHOCTH 00X TpeOOBaHMIA K MPEJOCTABICHUIO TOCYIaPCTBEHHBIX U MY-
HULMMAJIBHBIX YCIYT, 3aKperieHHbIX DenepanbHbiM 3akoHOM OT 27 utonsg 2010 1. Ne 210-D3
«O0 opranu3ainuy nNpeaoCTaBIeHNs FOCYIapCTBEHHBIX U MYHUIIMITAIBHBIX YCIYI).
2. AHann3 pernoHaJIbHOrO 3aKOHOAATENBCTBA O IIPEJOCTABIEHUHN FOCY1apCTBEHHBIX U MYHHU-
[UIAIBHBIX YCIYT (Ha MpUMeEpe KOHKPETHOTo cyObekTa PO).
3. Cuctema 3aKOHOAATENBCTBA, PETYIUPYIOLIas OPraHU3alUI0 MPEJOCTaBIEHHS rocynap-
CTBEHHBIX 1 MYHHLIMNTAIBHBIX YCIyT B Poccuiickont denepanun.
4. TlonsTHE rOCYAAPCTBEHHBIX U MYHUIIMIIAIBHBIX YCIYT B POCCUIICKOM 3aKOHOJATENIbCTBE.
IIpumepHBIe BONPOCHI TECTOBLIX 3aJaHUM
(3a1aHue Ha BBIOOD JBYX MPaBUJIBHBIX OTBETOB U3 MHOTHX )
1. OmnpeneneHue rocyapCTBEHHOM (MyHHUIUTIATLHOM) YCIYTH COJIEpKaTCs B:
* BI0/PKETHOM KOJleKce
I'paxxnanckoM koaekce
Hanorosom xozaekce
*COOTBETCTBYIOIIEM (he/IepaIbHOM 3aKOHE
2. Cornacno ®enepanpHomy 3akoHy Ne 210-D3 - 3asBUTENEM SBIIAETCA:
rOCYIapCTBEHHBIA OpraH BJIACTH
OpraH rocyapCTBEHHOTO0 BHEOIOIKETHOTO (pOHAa
OpraH MECTHOTO CaMOYIIpaBJICHUS
TEPPUTOPUATIBHBIN OpraH e1epaJbHOro OpraHa rocy1apcTBEHHON BIACTH
* (huznueckoe JUIo
* JOPUAMYECKOE JTUIIO
3. KrocynapcTBeHHBIM yCIyram OTHOCSTCS:
OCYILIECTBIIEHUE FOCYJapCTBEHHOTO KMJIUIIHBIN Ha[30pa
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*npenocTaBieHrne HHPOPMAIIUH U3 TOCYJApPCTBEHHOTO JIECHOTO peecTpa
JUIEH3UpOBaHue 00pa30BaTeNbHON NeATeIbHOCTH 00pa30oBaTeNbHbIX YUPEKIEHHUI, pacmoiio-
YKEHHBIX Ha TeppUTOpun cyonrekTa Poccuiickoit deneparyn
*rocyaapcTBeHHAsl PETUCTPALlUs YCTaHOBJICHUS OTIIOBCTBA
rocy/1apCTBEHHAs! KCIEPTU3a IPOEKTHOM TOKYMEHTALUN
4. K rocynapcTBeHHbIM (YHKIIUSM OTHOCSITCSI:
roCy/1apCTBEHHAsl pErucTpalnus CMEpTH
COrJIacOBaHUE MPOBEACHUS 3€MJIEYCTPOUTEIbHBIX, 3EMIISIHBIX, CTPOUTENIbHBIX, METHOPATUBHBIX,
XO35ICTBEHHBIX U MHBIX Pa0OT M MIPOEKTOB MTPOBEACHUS YKa3aHHBIX paboOT
*opraHuzanusi ¥ IMPOBEIEHUE IMPOBEPOK MPU OCYIIECTBICHUH TOCYAapCTBEHHOTO KOHTPOJIS
(Ham3opa) B 00JIACTH PETYIMPOBaHUS Tapu(OB U HAOABOK OpPraHU3aNuii KOMMYHAIHHOTO KOM-
IJIeKca Ha TeppuTopuu cyonrekTa Poccuiickoit deneparuu
*OCyILECTBICHHE TOCYJaPCTBEHHOT'O CTPOUTEIBHOTO HAA30pa
[IpoBeneHne BeTEpUHAPHO-CAHUTAPHON SKCIIEPTU3bl HEKAYECTBEHHBIX M OINACHBIX IMHIIEBBIX
IIPOJYKTOB
5. K ycnyram, KoTopble SIBISIOTCS HEOOXOAUMBIMH M 00s3aT€IbHBIMU JIJIS1 IPEIOCTABICHUS
(denepanbHBIMU OpraHaMU I'OCYJApPCTBEHHOM BJIACTU I'OCYJApCTBEHHBIX YCIYT, OTHOCST-
csl:
*rocynapcTBeHHast 3KCIepTU3a IPOEKTHOM TOKyMEHTALUN
BblJIaya nacnopra Poccuiickoit denepanu
*[poBeIeHUE rOCYAapCTBEHHON HCTOPUKO-KYJIBTYPHON U HCKYCCTBOBEIUECKOM 3KCIIEPTU3bI
odopmiteHHe ocodust o 6e3padboTHIe
[TonHbIi epedeHb TECTOBBIX 3aJaHui, HaxoauTcs Ha Kadenpe MY B YMK-/I no nucuuminze
«YTpaBieHue rocy1apCTBEHHbIMUA U MYHUIIUTIATBHBIMU YCITYTaMI.
TunoBble oLleHOYHBIE CPEICTBA 110 Teme 3
Bomnpocsl 1151 yCTHOTr0 (IMCbMEHHOI0) 0OIpoca
1. Vkaxure OCHOBHBIE NpaBUjIa SKCIIEPTU3bI IPOEKTOB aIMUHUCTPATUBHBIX PErJIAMEHTOB.
2. KakoB mopsAI0K MpOBEACHUs HE3aBUCUMOM IKCIIEPTU3BI MPOEKTA aIMUHUCTPATUBHOTO pe-
riiamMeHTa’?
3. Packpoiite TepMHUH «PENHKUHUPUHT aIMUHUCTPATUBHBIX MTPOLEAYDPY.
Bomnpocs! a5 1okj1ag08
1. OcHOBBI MPOIIECCHOTO YIPaBJICHHS B TOCYAAPCTBEHHOM YIIPABICHUU.
2. CTpyKTypa aAMHHUCTPATHBHOTO PErilaMeHTa, OCOOCHHOCTH pa3pabOTKH €ro pa3/IelioB.
3. PeunxeHUpPUHT, TOBBIIIICHHE KayecTBa U TOCTYITHOCTH TOCYJapCTBEHHBIX U MYHHIIUITAI b-
HBIX YCIIYT.
IIpuMepHbIe BONIPOCHI TECTOBLIX 3a]aHUI
(3amaHue Ha BBIOOP OJTHOTO MPABUIBLHOTO OTBETA U3 MHOTHX)
1. B cootBerctBun ¢ denepansubiM 3akoHoM No210-D3 (opmupoBaHue U BeICHHE pe-
€CTpa MyHHUILIMNIAJIbHBIX YCIYT OCYIIECTBIISIFOTCS B OPSAKE, YCTAHOBIECHHOM:
BBICIIIMM UCTIOTHUTEIBLHBIM OpPraHOM TOCYIapCTBEHHOU BiacTu cyOwbekTa Poccuiickoit dene-
panuu
**MECTHOW aJMUHHCTpaIHe
BBICIINM JIOJDKHOCTHBIM JIMIIOM cyObekTa Poccuiickoit denepammu
MPEACTABUTENBHBIM OPTAaHOM MECTHOT'O CaMOYTPABIICHUS
2. TIpoexTsl aIMUHUCTPATUBHBIX PETIAMEHTOB MOIJIeKAT
*He3aBUCUMOHN PKCIIEPTU3E
IIPOKYPOPCKOM IKCIIEPTU3E
cyneOHOi FKcnepTH3e
3. IlnaHoBbIe MPOBEPKU MOJHOTHI M KauyecTBa MPENOCTaBIEHUS TOCYJapCTBEHHON YCIyrH
IIPOBOASITCS:
MIPEACTABUTEISIMU TTPOKYPATyPhI
*[MpencTaBUTENSIMA OpTaHa, MPEIOCTABISIONIEr0 TOCYAaPCTBEHHYIO MM MYHHUIIUTIAIBLHYIO YCITY-
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ry
MPEJCTaBUTENIAIMU OOIECTBEHHOCTH
4. PeecTp rocyapCTBEHHbIX YCIyT cyObekTa PO conepkuT cBeeHus o:
rOCYIapCTBEHHBIX YCIIYTaxX, IPEAOCTaBISIEMbIX NCIOJHUTEIBHBIMU OpraHaMH rOCy1apCTBEHHOU
Biactu cyobekTa Poccuiickoii denepanyy, U rocylapcTBEHHBIX YCIyrax, MPeJoCTaBIIEMBIX
OpraHaMH rocyJ1apCTBEHHBIX BHEOIOIXKETHBIX (POHIOB.
*TrocyapCTBEHHBIX YCIIyrax, IpPeIOCTaBIsEMbIX HUCIIOJHUTEIbHBIMU OpraHaMHM TOCYJapCTBEH-
HoM BiacTu cyowsekTa Poccuiickoit denepanuu, u yciyrax, KOTOpble SBISIOTCS HEOOXOIUMBIMU
U 00513aTeIbHBIMU /IS TIPEIOCTABIICHNS CTIOTHUTEIBHBIMUA OpraHaMy TOCY1apCTBEHHON BIACTH
cyowsekTa Poccuiickoit denepanun.
5. Caenenus, coaeprkaimecs B CTPYKType BCEX Pa3/ieioB peecTpa roCyJapCTBEHHBIX YCIIyT
cyowrekTa Poccuiickoit @enepanuu:

MpeAMET KOHTPOJIs (Haa30pa)

*0O0IMIA CPOK MTPeAOCTaBICHUS (MCIIOMHEHUS) YCIYTH () YHKIIHH )

CPOK U NOPSAJIOK PErucTpaliy 3anpoca o IpeJoCTaBIECHUH YCIYTH

TEXHOJIOTHYECKAasl KapTa MEKBEIOMCTBEHHOI'O B3aUMOECICTBUS
[TonHbIi epeyeHb TECTOBBIX 3aJaHui, HaxoauTcs Ha Kadenpe MY B YMK-/I o nucuuminze
«Y1paBieHHE rOCy1lapCTBEHHBIMU U MYHULIMIIAJIBHBIMH YCIIyTaMH»
Tunosble oLleHOYHBIE CPEACTBA 110 Teme 4
Bomnpocs! 1J151 yCTHOr0 (IMCBMEHHOI0) OIpoca

Tema 4. MesxkBenoMcTBeHHOe HH(PpOPMaIMOHHOE B3aMMO/ieiicTBHe NPU NMPeJ0CTaBJIeHUH
roCy1apCTBEHHBIX H MYHHIUNAJBHBIX yeayr (04)

1.PackpoiiTe moHsTHE peecTpa rocyJapCTBEHHBIX U MYHHIMIIATBHBIX YCIYT ((QYHKIN).

2.Kakue cymecTByroT TpeOOBaHMs K B3aUMOICHUCTBUIO C 3asBUTENIEM IIPU MPEAOCTABICHUU
rOCy/IapCTBEHHBIX U MYHUIIUIAIBHBIX yCIYyT?

3.YKaxxure OCHOBHbIE TPeOOBAHUS K MEXBEJIOMCTBEHHOMY MH()OPMAIMOHHOMY B3aUMOJECH-
CTBUIO IIPH MIPEIOCTABICHUN ITOCYIaPCTBEHHBIX U MYHULIMIIAJIBHBIX YCIIYT.
Bonpocsl 1uist 10KIa10B

1. Opranuzanuss MeXBEAOMCTBEHHOIO B3aUMOJEMCTBHS NpU MPEAOCTaBIECHUU Tocyaap-

CTBEHHBIX 1 MYHULUIAIBHBIX yCIIYT.

2.AHanu3 pasJesioB peecTpa rocy1apCTBEHHbIX (MyHUIIUNIAIBHBIX) YCIYT B CYOBEKTE WM OT-

JIeNTbHO B3SITOM MyHHMLIMNIAIbHOM 0Opa3oBaHuu Poccuiickoit denepannu.
IIpumepHBbIe BONPOCHI TECTOBLIX 3aaHUMH
(3a1aHue Ha BBIOOP O/THOTO MPABUILHOTO OTBETA U3 MHOTHUX)
1. BonbIIMHCTBO cTpaH MUpa pa3BUBAET CUCTEMY MPEIOCTABIECHUS YCIYT
Ha OCHOBE MEBEJOMCTBEHHBIX KOHTAKTHBIX CUCTEM OOCITY>KUBAHUs 3asiBUTEIEH
HAa OCHOBE KOHTAKTHBIX CUCTEM OOCIyKHBaHUSI 3asiBUTEIIEH
yepe3 BeIOMCTBEHHOE 00CITy>KUBAaHHE 3assBUTEINS B KaX/10M BEJJOMCTBE
**Ha OCHOBE CO3/1aHUsI MEKBEIOMCTBEHHBIX OECKOHTAKTHBIX CUCTEM OOCTYKUBaHUS 3asgBUTENEH
2. Opranuzanys npegocTaBiIeHNs TOCYJapCTBEHHBIX 1 MyHUIIMIIAJIbHBIX YCIYT HA NPUHIU-
1ax rocy/1apcTBEHHOI0, MyHUIIUIIAIbHOTO 3aKa3a OCYIIECTBISETCS Ha MPUHIUIAX:
MEXKXBEIOMCTBEHHOT'O B3aUMOJIEHCTBUS
*MEKCEKTOPHOTO B3aUMOICUCTBUS
MEXYPOBHEBOI'O B3aUMOJEHCTBUS
3. MeXBeTOMCTBEHHBIN 3apoC O MPEACTABIEHUU JOKYMEHTOB U (WIK) MH(GOpMaLUU IS
IIPEIOCTABIIEHUS TOCYJaPCTBEHHON WM MYHULIUIIAJIbHON YCIYTH JI0JKEH COJEPKATh
* HavMEHOBaHHUE OpraHa WM OpraHU3aliy, HAIPABIISIOMINX MEKBEJOMCTBEHHBIN 3a1IpOC
JlaTy TIOJyYEHUS 3aIlpoca OT 3assBUTEN
JIMII0, OTBETCTBEHHOE 3a HaIlpaBJICHUE OTBETA HAa MEKBEIOMCTBEHHBIH 3aIIpOC
4. JIOKyMEHTBI, KOTOpbIE HE MOTYT 3alpalliiBaThCs B paMKaxX MEXBEJIOMCTBEHHOTO UH(DOP-
MaI[MOHHOT'O B3aUMO/IEUCTBHUS:
CBUJIETEJILCTBO O IIOCTAHOBKE Ha Y4ET B HAJIOTOBOM OpraHe
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*YIOCTOBEPEHHUS M JOKYMEHTBI, TIOATBEPKIAIOIINE TIPABO IPAKIAHIHA HA TIOTyUYECHUE COIHAIb-
HOM MOJAECPKKY;
Bbinucka u3 EI'PIOJI
CIIpaBKa O pa3Mepe MEeHCUU
5. YyacTHUKaMu MH(DOPMAIIMOHHOTO B3aUMOJICHCTBUS AJIs pa3MelleHus WHPOpMaruu o0
yciryrax (pyHakmusax) B peectpe cyonrekra Poccuiickoit deneparuu
denepanbHbIEC OPTAaHbI BIACTH
* opraHbl BiacTu cyobekra PO
OpraHbl MECTHOTO CAMOYIIPaBICHUS
[TonHBIN MEpeYeHb TECTOBBIX 3a/iaHuii, HaxoauTcs Ha kadenpe MY B YMK-/I nmo nucuurmivHe
«YTpaBieHHe TOCYIapCTBEHHBIMU U MYHUITUTIATBHBIMU YCITYTaMI.
Tunosble OLlEHOYHbIE CPEICTBA 10 TeMe S
Bonpoch! /151 yCTHOr0 (MMCHbMEHHOT0) ONpoca
1. PackpoiiTe MOHATHE OJHOTO OKHA B MPEIOCTABICHUU TOCYIapCTBEHHBIX U MYHUIUIAIb-
HBIX YCITYT.
2.Kakue ycnyru npeaocTaBisiioTcs B MHOTO( YHKIIMOHATIBHBIX IIEHTpax?
3.TlepeurcnuTe AOMOIHUTENBHBIE YCIYTH, JOMYCTUMBIE K MPEIOCTABICHUIO B MHOTO(YHK-
[IMOHAJILHOM LIEHTpE.
Bomnpocs! 1i1s 10Kj1ag08
1. .HopmartuBHas 6a3a ¢yHKIIMOHUPOBAHUS MHOTO(QYHKIIMOHATIBHBIX IIEHTPOB IMPEI0CTaBIIE-
HUS TOCYJIAPCTBCHHBIX U MYHHUIIUIIATBHBIX YCIIYT.

2..OpranuzaiioHHO-TIpaBoBas popMa MHOTO(PYHKIIMOHAIBHOTO IIEHTpa, PHYKIHUU, TIpaBa U

00513aHHOCTH MHOTO()YHKIIMOHAJILHBIX IICHTPOB.

3. Undpactpykrypa MHOTOQYHKIIMOHATHHOTO IIEHTPA U OCHOBHBIE (JOPMAHTHI MpeoCTaBiIe-

HUS yCIYT.
4.0030p NeATeTbHOCTH MHOTO(YHKIIMOHAIBFHOTO IEHTpa MPEJOCTaBICHUS TOCYAapCTBEH-
HBIX ¥ MYHUITUTIATBHBIX YCITYT.
I[IpumepHBIe BONPOCHI TECTOBLIX 3aaHUM
(3amanue Ha BBIOOP OJTHOTO MPABUIBLHOTO OTBETA U3 MHOTHX)

1. Poccuiickas opranusanusi HE3aBUCUMO OT OPTaHU3AIMOHHO-TIPABOBOM (POPMBI, YIOTHOMO-
YeHHAs] Ha OPTaHM3AIMIO TPEOCTABICHUS TOCYIaPCTBCHHBIX M MYHHUITUTIAIBHBIX YCIYT, B TOM
qrclie B 2JIEKTPOHHON opMe, M0 MPUHITUITY «OJHOTO OKHAY - ITO:

*MHOTO(DYHKIIMOHATBHBIA IEHTP MPEJIOCTABICHUS TOCYIaPCTBCHHBIX 1 MYHHUIIUITATBHBIX YCITYT
KITMEHTCKas CIIy>k0a opraHa BIacTH
WHTEPHET TOPTAJI TOCYTAPCTBEHHBIX YCIIYT
2.  IlepBbIM peanbHO ACWCTBYIOUIMM MEXaHHW3MOM COKpAIEHHs] CPOKOB NMPEAOCTABICHUS
rOCy/IapCTBEHHBIX YCIYT CTaj
WHTEPHET MOPTall TOCYIaPCTBEHHBIX YCIYT
*MHOTO()YHKIIMOHAJIbHBIA LIEHTP
KITMEHTCKas CIIy>k0a opraHa BIacTH
3. KittoueBbie BOIIPOCHI, KOTOPBIE HEOOXOIMMO PEIIUTh TIPH (POPMHUPOBAHUU PETHOHAIb-
HBIX IIeJIEBBIX MPOTPaMM IMOBBIIICHUS KAa4eCTBAa TOCYJAPCTBEHHBIX U MYHHIIMMIAIbHBIX
ycIIyr myreM co3nanus cetu MOLI:
*knaccuuxanus MOL]
OpraHu3alMoHHO-TIpaBoBas popma MOIL]
nepeyeHb TOCYIapCTBEHHBIX UM MYHHUIIMIAIBHBIX YCIYT, KOTOpbIE OyayT MPEAOCTaBIATHCS Ha
6aze MOI]

4.  TIpUHIHUI «OJAHOTO OKHA MPEIoiaraer:
pacrosaoKeHue cIy>K0 B OJHOM MPUCYTCTBEHHOM MECTe
* mocie OJHOKPATHOTO OOpaIleHHs 3asSBUTENS C COOTBETCTBYIOIIMM 3alpOCOM, a B3auMOJCH-
CTBHE C OpraHaMH, TPEIOCTABISIONIMMHA YCIYTH, OCYIIECTBISIETCS 03 YIacTHsl 3asIBUTEIS
MmoJiavya U BbIIaya JIOKYMEHTOB MPOUCXOIUT B OJHOM OKHE MpUeMa-BbIIauH

18



5. MuTepHeT mopTaibl OKa3aHus TOCYAapCTBEHHBIX YCIYT MpeAHa3HAYCHBI JIJIS:
KOHCYJIbTUpOBaHus 1o Tenedony, SMS, dakcy, moure, yepes e-mail.
*MoMydeHusl yCIyr JAMCTAHIMOHHO, HE 00Opalnasch HEMOCPEJICTBEHHO B OPraHU3AIMIO IPEo-
CTaBJISIOIIYIO YCITYTH.
JUTISl CKaUMBAHUSI U 3aII0JIHEHUS 00Pa310B JOKYMEHTOB
[TonHBIN MEpeYeHb TECTOBBIX 3a/iaHuii, HaxoauTcs Ha kadenpe MY B YMK-/I nmo nucuurmivHe
«YTpaBieHHe TOCYIapCTBEHHBIMU U MYHUITUTIATBHBIMU YCITYTaMI.
Tunosble OLlEeHOYHbIE CPECTBA 10 Teme 6
Bonpocsl 1J151 yCTHOT0 (IMCBMEHHOI0) 0ONpoca

1. B uem 3akimoyaercs OTAMYHME HNEKTPOHHOTO JOKYMEHTA OT OyMa)KHOIo?

2. TlepeunicnuTe OCHOBHBIE TPeOOBAHMSA K B3aUMOJEHCTBUIO MH()OPMAIMOHHBLIX CHCTEM B
€IMHOM CUCTEME MEXBEJLOMCTBEHHOTO 3JIEKTPOHHOI'O B3aUMOICHCTBUS.

4.Yt0 siBAseTCS MOPTAIOM FOCYAAPCTBEHHBIX U MyHULUIIAIBHBIX YCIYT.

5.Kakoe ocHOBHOE NpeHa3HAYE€HNE YHUBEPCAIBHBIX 3IEKTPOHHBIX KapT?
Bomnpocs! 115 10Kj1a710B

1. AHanu3 MpakTUKU BHEAPEHHUS YHUBEPCAIBHOM 3JIEKTPOHHOHM KapThl B cyObekre PD ( Ha
npuMepe KOHKPETHOTo CyonekTa PD).

2. OcobeHHOCTH TPABOBOTO PETYJIMPOBAHUS BBITOJHEHHUS aJMUHUCTPATUBHBIX MPOLEAYpP B
3JIEKTPOHHOMU (hopMe.

3. Co3nanue «DJIEKTPOHHOI'O MPABUTENbCTBA»: aHAJIU3 CJIOKUBILIEHCS MPAKTUKU PErylIupo-
BaHUS.

4. XapaktepucTuka o(pUIMaNIbHBIX UHTEPHET-CAWNTOB YIOJIHOMOYEHHBIX Ha MPEJIOCTABICHHE
rOCyIapCTBEHHBIX U MYHULUNAIBHBIX YCIyr OPraHOB BIACTH W OPraHU3ALUM.
IIpumepHBbIe BONPOCHI TECTOBBIX 3aaHUMH
(3a1aHue Ha BBIOOP O/IHOTO MPABUJILHOIO OTBETA U3 MHOTHUX)
1. ITopsimok BeIITYCKa YHUBEPCAIBHOM JIEKTPOHHON KapThl yCTAHABIMBACTCA:
MuHHCTEPCTBOM 3KOHOMHYECKOTO pa3BuTus Poccurickon denepanuu
*[IpaBurensctBoM Poccuiickoit deneparun
MuHHUCTEPCTBOM CBSI3U M MacCOBBIX KOMMYyHHUKauil Poccuiickoit denepanun
BoicmuM ncnosHUTENBHBIM OpranoM cyobekTa Poccuiickoit denepanuu
2. B kakux ciaydasx yciyra AOJKHA IPEJOCTABISATHCS B DJIEKTPOHHOM BUJIE
*B cllydasix, KOT/ia HET 3aKOHO/IaTeIbHBIX OIrpaHUYEHUN
B CJIyyae, €CJIM OpraH BIAacTH 00J1aaeT BO3MOXKHOCTBIO NMPEIOCTABICHUS YCIYTH B 3JIEKTPOHHOM
BUJIE
B JIIOOBIX CITy4asiX, T.K. 3TO SKOHOMHUT BpeMsI
3. K undpactpyxrype, obecrnieunBaroieii J0CTyI K MPEIOCTABICHUIO YCIYT B 3JIEKTPOHHOM
BUJIE, OTHOCATCS:
* peecTp ToCyIapCTBEHHBIX YCIYT €AUHBIN NOPTaJl TOCYIaPCTBEHHBIX U MyHUILIUIIAIbHBIX YCIYT
KOHTaKT LEHTP
MOOUJIBHBIN CEPBUC
4. Kakue kiaroueBble mpoOaeMbl peliaeT opraHu3alys MpeoCTaBIeHusl YCIyr B AJIEKTPOH-
HOM BHIE?
* CHUMaeT NMUKOBBIE HArpy3KH U 00ecreunBaeT PU3NIYECKyIO JOCTYITHOCTh
ylydmiaeT UH(QpOPMUPOBAHHOCTD 3asiBUTENEH
9KOHOMMT BPEMS YNHOBHUKOB Ha IPEAOCTaBIEHUE YCIYT
5. [Tpoueaypa mpoBepKH MOMJIMHHOCTH OOBEKTa, MPEAbSBUBIIETO CBOM HAEHTU(UKATOD,
Ha3bIBACTCS
aBTOpHU3ALINA
*ayTeHTU(UKAIISL
UIEeHTUDUKAITAS
[TonHbIi nepedyeHb TECTOBBIX 3aJjaHui, HaxonuTcs Ha kadenpe IMY B YMK-/] no nucnumninne
«YTmpaBieHue rocy1apCTBEHHbIMUA U MYHUIIUTIAIbHBIMU YCITYTaMI.
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TumnoBble OLEHOYHBIE CPEACTBA 11O Teme 7
Bomnpocek! 111 yCTHOT0 (MMCHbMEHHOI0) OIpoca

1. PackpoliTe NOHATHE «rOCYAAPCTBEHHOE (MYHULIUINIAIbHOE) 3aJaHUE.

2. YTo BXOAUT B COCTaB rOCyIapCTBEHHOr0 (MyHUIIUIIAJIHLHOTO) 3aJaHus?

3. IlpuBeaute mpuUMephl HETOCYAAPCTBEHHBIX OpraHU3alMid, CIIOCOOHBIX B3STh Ha ce0s
MIPEA0CTABIEHNE I'OCYJaPCTBEHHBIX 1 MYHUIIMNIAIIBHBIX YCIYT HA PUHILMIIAX FOCYAApCTBEHHOTO
Y MYHUIIMIIAIBHOIO 3aKa3a.

Bomnpocs! 115 10KJ1a710B

1.HopmartuBHas 6a3a nmpeinocTaBieHNs rocy1apcTBEHHBIX 1 MyHULIMTIAIBHBIX YCIYT Ha MIPUH-

[UIIaX FOCYIapCTBEHHOTO (MYHUIIMIIATBHOIO) 3aJaHHUSL.

2.T'ocynapcTBeHHOE (MYHULIMIIAIBHOE) 3alHUE: ONPE/EIIEHUE, COCTAB.

3. O030p mpenocTaBieHUs TOCYAapCTBEHHBIX U MYHULUIIATBHBIX YCIYT Ha MPUHIUIIAX TOCY-

JApCTBEHHOTO, MYHUIIMITAJIBHOTO 3aKa3a B CyObEKTE WU OTIEIBHO B3SITOM MYHUIIUIAIHEHOM

obpazoBanuu Poccuiickoit denepanuu.

IIpumepHBIe BONPOCHI TECTOBLIX 3aaHUMH

(3amaHue Ha BBIOOP OJTHOTO MPABUIILHOTO OTBETA U3 MHOTHX)

1. Bun noxymeHnra, Ha OCHOBaHHMM KOTOPOI'O OCYLIECTBIIAETCS (PUHAHCHUPOBAHUE IESATEIb-
HOCTH YUPEKICHUN:

yCTaB YUpexKICHUS

*rocyaapcTBeHHOE (MyHHIIMIIATBLHOE) 3aJaHKe

aJMUHUCTPATUBHBINA PETIaMEHT

2. OrnpezeneHne NOHATUS «TOCYAApPCTBEHHOE 3a/1aHKEY ITPUBEJCHO B!

* BroJ1’KETHOM KOJIeKCe

['paxxnanckoM Koaekce

Hanorosom konekce

3. ['ocynapcTBeHHOE (MyHUIIMTIAIBLHOE) 3aJaHUE YTBEPXKIAET

BBICUIMI MCTIOJTHUTENBHBIA OPTaH TOCYapCTBEHHOM BiIacTu cyobekra PO

*opran rocyJapCTBEHHOI BIACTH, MECTHOT'O CaMOYIMPABICHUS, OCYIIECTBISIOMUNA QYHKIUA U
MOJIHOMOYHS YUpEIUTENs

[IpaButenscTBO Poccuiickoit deneparuu

caMo yUpexJeHue

4. DuHAHCUPOBAaHHUE YUPEXKICHUS HA OCHOBE I'OCYAAPCTBEHHOTO 3aaHUsI T03BOJISIET:
3aHMMAaTbhCs OIO/PKETHBIM U aBTOHOMHBIM YUPEXKICHUSIM MPUHOCSIIEH JOXO0/I AESITETbHOCTHIO
pacuIMpuTh MpaBa OOKETHBIX M ABTOHOMHBIX YUPEXKICHUN MO PaCTIOPSHKEHUIO HAXOSIIIUMCS Y
HUX Ha IIPaBe ONEPAaTUBHOTO YIIPABJIEHUS JBUKHUMBIM UMYIIECTBOM

YBEJIUYUTh 00bEM (PMHAHCUPOBaHME Ha OOECHeueHHe XO35MCTBEHHON NEesITEeIbHOCTH YUpesKie-
HUH

*yBsi3aTh BOEJUHO MPOLIECC OKa3aHMs YCIYr € Pe3yJlbTaTOM U pecypcamu, TpeOyeMbIMHU s
oOecrniedyeHus ITOro pe3yJiprara

5. ['ocynapcTBeHHOE (MyHHIMIIATbHOE 33JJaHKE) - JTOKYMEHT, YCTaHaBJIMBAIOLIMNA TpeboBa-
HUS K

COCTaBY, KauecTBY U (WiH) 00beMy (CoJepKaHUI0), OKa3aHUs YCIyTr paboT

COCTaBy, KaueCTBY U (MJIM) 00beMy (COIEpKAHUIO), OKAa3aHUs yCIyT padboT

* cocTaBy, KauecTBY M (WIK) 00beMy (COIEpKaHHIO), YCIOBUSM, TOPSIIKY U pe3ysibTaTaM OKa3a-
HUS yCIyT, paboT

[TonHbI nepedeHb TECTOBBIX 3aJjaHui, HaxonuTcs Ha kadenpe IMY B YMK-/] no nuciumninnne
«YmpaBieHHe rocy1apCTBEHHbIMUA U MYHUIIUTIATIbHBIMU YCITYTaMI.

TunoBbie OLEHOYHBIE CPEACTBA 110 Teme 8

Bomnpocsl 1151 yCTHOTr0 (IMCbMEHHOI0) OIpoca

1. PackpoiiTe MOHSATHE MOHUTOPHHIA U OLIEHKU KAayecTBa U JOCTYHMHOCTH IOCYJIapCTBEHHBIX
Y MYHUIIUNIAIBHBIX YCIYT.

20



2. KakoBbI 11eTM MOHUTOPHUHTA KauyecTBa MPEJOCTABICHUS TOCYAaPCTBEHHBIX (MyHULIUTIAIb-
HBIX) ycIyT.?

3.YKakuTe OCHOBHBIE METO/BbI OLIEHKH KauecTBa U JOCTYIHOCTU I'OCYJapCTBEHHBIX U MYHHU-
[UTANBHBIX YCIYT.
Bonpocs! 1J1s1 10K1a10B

1. CpaBHUTENBHBIN aHAU3 TEXHOJIOTHUI M METOJOB MOHUTOPUHIA KAa4eCTBAa U JIOCTYIMHOCTH
rOCy/1apCTBEHHBIX U MYHULIUIIAJIbHBIX YCIIYT.

2. Conuonornyeckue MeTOoJIbl MCCIIEOBAHMS JUIS BBISIBICHUS CTENEHHU YIOBIETBOPEHHOCTH
OTpeOUTENEN KaUeCTBOM U JOCTYITHOCTBIO FOCYAAPCTBEHHBIX M MYHULUIIAIBHBIX YCIYT.

3.

4. O630p MPAaKTUKH OCYIIECTBICHHUS OOIIECTBEHHOI'O KOHTPOJII KauecTBa M JOCTYMHOCTH
rOCy/IapCTBEHHBIX YCIYT.
IIpumepHBIe BONPOCHI TECTOBLIX 3aJaHUMH
(3amaHue Ha BHIOOpP ABYX MPABUIBHBIX OTBETOB U3 MHOTHX)
1. MeTto/1b1, UCIIONIB3yEMBIE TIPU NTPOBEIEHUN MOHMTOPUHTA KayeCcTBa MPEJOCTABICHUS TOC-
YIAapCTBEHHBIX (MyHHUIUIAIbHBIX) YCIYT:
* aHaJIM3 OTYETHBIX JJOKYMEHTOB IOCTABLUIMKOB YCIYT
* aHanmM3 HOPMATHBHBIX MPABOBBIX aKTOB, PETYIUPYIOLIUX MPEIOCTABICHUE TOCYAapCTBEHHOM
WIM MyHULIMIIAJIBHOM yCIIyTH
aTTecTalus CHEIHAINCTOB, IPEAOCTABISIOMIUX YCIYTY
OIPOC CIELUAINCTOB, IPEAOCTABIISIIOIINX YCIYTy
2. ®opmbl ompoca HanboJiee MPUMEHUMBIE TP MOHUTOPHHIE KayecTBa MPEAOCTABICHUS
YCIIyTH:
*aHKETHPOBAHUE MOJTyYaTeNel yCIyr
* UHTEPBBIO CO CIIELUAINCTaMU, IPEJOCTABISIOUMMH YCIYTH
* mpoBezieHHe (POKYC - TPYMI C IKCIIEPTaMH
TeNeQOHHBIN ONPOC KUTENEH HACEIIEHHOTO MMYHKTA, TJI€ MPEJOCTaBIsAETCs yCayra
3. B kauecTBe IOMONHUTENBHBIX HCTOYHMKOB HH(DOpPMAIMH, YTOUHSIONIMX IMOJIydaeMble
JTaHHbIE MOHUTOPUHIA FOCYAAPCTBEHHBIX U MYHUIIUIIAIIbHBIX YCIYT, UCIIONb3YIOTCS:
BEJIOMCTBEHHAsl CTaTUCTHYECKas UH(OpMaIIHs OPraHOB BIACTU U OpraHU3alui, y4acTBYIOIIUX B
IIPEJIOCTABICHUU YCIYTH;
roCy/1apCTBEHHAs CTaTUCTUKA
*UHPOpMAIHS OT SKCIEPTHBIX OpraHU3aINi
ounnanbHas CTaTUCTUKA MHOTO(YHKIIMOHAJIBHOTO LIEHTpa
*cooOuienust CMU u naHHbIe COLMAIbHBIX CeTel
4. OCHOBHBIE KpUTEPUHU OLIEHKH 3(PPEKTUBHOCTU JIEATENBHOCTH PYKOBOJUTENEH MO Mpeio-
CTaBJICHUIO TOCYAAPCTBEHHBIX YCIYT:
* BpeMs OXKHJIaHUS B OU€pEeI MPH MOJIy4YEeHUH FOCYJapCTBEHHOH YCIIyTu
* Bpemsi Mpei0CTaBIeHHsI TOCYAapCTBEHHOM yCIIyTH
BpEMs pErucTpaliy 3anpoca JUisl IPeJoCTaBICHNs YCIYTH
BEXJIMBOCTh M KOMIIETEHTHOCTb PYKOBOJUTENS
KOJIMYECTBO ITOAYNHEHHBIX, 3a/1CHCTBOBAHHBIX B IIPEOCTaBICHUH YCIIyT
HaJM4ie OKOHHOW CUCTEMBI IPUEMa 3asBUTEIICH
npodeCCHOHATILHBIN ONBIT U CTaXK PYKOBOAUTEIIS
5. B oTHoOeHnH rocynapcTBEHHBIX YCIIYT, MPEIOCTABIEHUE KOTOPBIX OCYIIECTBISIETCS B
3JIEKTPOHHOM BHJIE, IPaX1aHaM 00eCreunBaeTCs BO3MOKHOCTh X OLEHKH Ha CTaUH
MH(OPMUPOBAHUE O MOPSJIKE MMOIYUYEHUS TOCYIapCTBEHHBIX YCIIYT
UH(POPMHUPOBAHUE O TOPSIKE MOTYUEHHUS TOCYIaPCTBEHHBIX YCIIYT, 3alHCh HAa PHUEM
MH(OPMUPOBAHHUE O TOPSAAKE MOTYYEHHsI FOCYIapCTBEHHBIX YCIYT, 3alUCh Ha MpUEM, Mojaya
3asIBJIICHUS
MH(OPMUPOBAHHUE O TOPSAKE MOITYYEHHsI FOCYIapCTBEHHBIX YCIYT, 3alUCh Ha MpUEM, Mojaya
3asBJICHMSI, TOJTYyYeHHUE HH(POPMAIIUH O XOJI€ MPEIOCTABICHUS TOCYJapCTBEHHBIX YCIyT
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*uH(DOPMHUPOBAHKE O TOPSAKE MOTYYCHHS TOCYIApCTBEHHBIX YCIyT, 3alUCh Ha MpUEM, oJada
3asBJICHUS, MOJIydeHHE UH(OpPMALMK O XOJ€ MPEAOCTaBICHUS TOCYJapCTBEHHBIX YCIYT, MONY-
YeHHE pe3yJibTaTa UX IPEJOCTaBICHUS

*Ha BCEX CTaJUsAX MPEAOCTaBICHUS TOCYAapCTBEHHBIX yCIyT

[TonHbI IEpeYeHb TECTOBBIX 3aJaHui, HaxoauTcs Ha Kadenpe TMY B YMK-JI o nucruruimae
«Y1npaBiieHHE TOCYJaPCTBEHHBIMU U MYHHUIIMIIAIBHBIMU YCIYTaMu.

4.3. OneHo4HbIe CpeACTBA MPOMEKYTOYHOM aTTeCTalluu

4.3.1. IlepeyeHb KOMIETCHIIMI C yKa3aHUEM JITaloOB UX (OPMHPOBAHUS B MPOIECCE OCBOCHUS
oOpa3oBaTenbHOI IporpaMMsbl. [lokazaTtenu u KpUTEpUM OLIEHMBAHMSI KOMIETEHIMHM C Yy4eTOM
sTana ux GOpMHUPOBAHUS

Tabmumna 9
Kon
Kop orama ocBoe- HaunmenoBanue sramna
koMne- | HamMeHoBaHHe KOMIIETEHIINA
HUSI KOMIIETEHIIUA | OCBOEHHUS KOMIIETEHIINU
TEHIINHU
ITKp-9 BHajicHue TexHoiorusmu, npuema- | [IKp-9.1 mns Bcex | CocoOHOCTH UCIIOIHATH

dopm oOyueHus aJMUHUCTPATUBHBIN pe-
[NIAMEHT  IIPeOCTaBIIe-
HUS TOCYIapCTBEHHBIX U

MYHUIUNAIBHBIX YCIYT

MU peanu3anui (QyHKIUI OpraHoB
rOCYy/IapCTBEHHOW BJIACTU M MECT-
HOTO CaMOYIPABICHUs II0 OKa3a-
HUIO FOCYAApCTBEHHBIX U MYHHIIU-
HNAIbHBIX YCAYr (PU3HUECKUM H
OPUINYECKUM JIMLAM

Taomuua 10
JTamn 0CBOCHNA KOMIIe- IMoka3zarenn oueHUBAHUSA Kpurepuun onenuBanus
TEHIUH
ITIKp -9.1 MIPUMEHSICT TEXHOJIOTHH U TIPH- | TPUMEHHUII TEXHOJIOTUU U TIPHU-
Cnooco0HOCTh UCIIONTHSATH | MBI OKa3aHUsl TOCYAApCTBEH- [ eMbl OKa3aHUS TOCYAapCTBEH-

aJMMHMCTPATUBHBIA peria-
MEHT

¥ TIPOBOJUTH MOHUTOPUHT U
OLICHKY KadecTBa U JOCTYII-
HOCTU TOCYJapCTBEHHBIX U
MYHUIUIAIBHBIX YCIYT

HBbIX U MYHUIIUIIAJIIbHBIX YCIIYT;

MOXeT (hOpMHUPOBATh CHCTEMY
MOHHUTOPHHIAa U OILIEHKH Kaue-
CTBa TI'OCYJAapCTBEHHBIX U MY-
HULMNAIBHBIX YCIYT

HBbIX U MYHUIIHUIIAJIBHBIX YCIIYT,

YMEET NMPOBOANTH MOHUTOPUHI
N OLNCHKY KadeCTBa Trocyaap-
CTBCHHBIX W MYHUIUIIAJIBbHBIX

yeayr

4.3.2. TunoBble OIIEHOYHBIE CPEJCTBA

Tunosbie BONPOCHI AJisl MOATOTOBKH K 324€eTy
1. Packpoiite cojiep>kaHUe KOHIIEHIIMA HOBOTO TOCYAapCTBEHHOTO ympaBieHus (New

Public Management)

2. Oxapaktepu3yiTe MOHITHE TTYOJTUIHON YCITYTH.

3. OxapakTepu3yiTe aIMUHUCTPATUBHYIO pedopmy B PD.

4. Onuumre cucTeMy 3aKOHOJATeNIbCTBA, PETYIUPYIOLIYIO OPraHU3AINI0 IPEJOCTABICHUS
rOCY/IapCTBEHHBIX U MYHUIUMIAIBHBIX YCIYT.

5. IlpencraBpTe KiIacCUPUKAIUIO TOCYJaPCTBEHHBIX U MYHULIUIIAIbHBIX YCIIYT.

6. OnuimMTe OCHOBHBIE NMPUHLMUIBI U TPeOOBaHMS K MPEIOCTABICHUIO TOCYIapCTBEHHBIX

(MyHUIIMTIAIBHBIX ) YCIIYT.

7. Onumunre MOpAA0K I[OCYIIG6HOI‘O 00’KaIOBaHUS pCIJ_IeHI/Iﬁ n ,Z[CI>'ICTBI/II>'I OpraHoB BJIACTH
N JOJDKHOCTHBIX JIMII ITPU IMTPEAOCTABICHNUUN YCIIYT.
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8. Oxapakrepu3yiiTe HOPMATUBHYIO 0a3y periaMeHTAallud TOCYAapCTBEHHBIX U MYHHIIH-
HaJIbHBIX YCIIYT.

9. OnummTe MOPSIIOK MPOBEJACHUS HE3aBUCHMOM SKCHEPTU3bI MPOEKTa aJAMUHUCTPATHB-
HOT'O PerjiaMeHTa.

10. PackpoiiTe 0COOEHHOCTH Pa3pabOTKH pa3esioB aJMHHUCTPATUBHOTO PErilaMeHTa.

11. Omnumure ctaHzapT NPeAOCTABICHUS T'OCYAAPCTBEHHON WM MyHMLIMIIAIBHON yciy-
TH.

12. TIlpencraBbTe CTPYKTYPY PEECTPOB FOCYJapPCTBEHHBIX U MYHHUIIMIIATIbHBIX YCIIYT.

13. Packpoiite mopsaoKk (GOpMHUPOBAHUS U BEICHHS peecTpa TOCyJapCTBEHHBIX (MyHHU-
LUNAJIbHBIX) YCIIYT.

14. Omnumure TpeOOBaHUS K MEXKBEJOMCTBEHHOMY HH()OPMAIIMOHHOMY B3aMMOJCH-
CTBHIO IIPH [IPEIOCTABICHNUH T'OCY1aPCTBEHHBIX U MYHUIIUIIAIBHBIX YCIIYT.

15.  Onumure QyHKIUH, TpaBa U 00SI3aHHOCTH MHOTO(QYHKIIMOHAIBHOTO IIEHTPA.

16. Packpoiite copepkaHue opTajia rocy1apCTBEHHBIX U MYHUIIUIAJIBHBIX YCIYT.

17. TIlpencraBbTe OmpeAeiICHHE U COCTaB TOCYAAPCTBEHHOTO (MYyHHUIMIAIBLHOTO) 3aia-
HUSL.

18. OxapakrepusyiiTe 3aa4ul CO3AaHUSI KOHKYPEHTHOH CpeIbl, MPEIOCTABICHHUS TOCY-
JAPCTBEHHBIX 1 MyHULIUIAJIBHBIX YCIIYT.

19. PackpoiiTe METOJBI OIEHKH KayeCcTBa M JOCTYIMHOCTH IOCYJapCTBEHHBIX M MYHHUIIH-
HaJIbHBIX YCIIYT.

20. Omnumwure NOPSAOK OOMIECTBEHHOTO KOHTPOJSI KayecTBa W JOCTYIMHOCTH TOCYyIap-
CTBEHHBIX 1 MyHULIUIIAJIBHBIX YCIIYT.

[Tonublii epevyeHb BONPOCOB K 3auery npuseaeH B Y MK-/I no nucuumiune.

IIIxana oneHNBaHUA
I kanbl 0aJILHBIX OLIEHOK YPOBHSI OCBOEHHS THCUMILINHBI

100- Poccuiickas cucrema (5- IIIkana 3adera Ouenka ECTS”
O0asIbHast 0a/sIbHAas MIKAaJIa)
mKaJja
95 -100 OTau4HO «5» 3ayTeHo A Excellent
85 —94 B Very Good
7584 Xopomo «4» C Good
65 — 74 D Satisfactory
51-64 Y TOBJIETBOPUTEIHHO «3% E Sufficient
0-50 HeynosnerBopurensHo «2» He 3agreno F Fail

“Uurepnperanus ouenoxk ECTS

Excellent —Beigarormecst 3HaHKST C BO3MOYKHBIMHU HE3HAYNUTETbHBIMH TIOTPEITHOCTM;
Very Good — 3HaHuUs BBIIIIE CPETHETO YPOBHS, C HEKOTOPHIMH OIIHOKAMH;

G00d — mpaBUIILHO BHIMOIHEHHAS pab0Ta C HECKOJIBKMMH 3aMETHBIMHU OIIHOKaMHU;
Satisfactory — paGota, BbITIOTHEHHAs! YIOBIETBOPHTEIBHO, C 3aMETHBIMH HEOCTATKAMHE;
Sufficient — 3HaHuUs, yIOBIETBOPSIOIINE MUHUMAIBHBIM KPUTECPHSIM.

Fail — 3HaHwus1, He YIOBIETBOPSIOIINEG MUHUMATBLHBIM KPHTEPHSAM

IlIkana orieHUBaHUS
Tabmuma 11

3auer Kpurepun onenkn

BOIIPOCHI 3aAaHHs PACKPBITEI B HEIIOJHOM O6’beMe, BBIBOABI IpaBUJIbHBIC, MaTCpHall
HC 3a4TCHO H3J1ara€Tcs Ha OCHOBE HCIIOJHOI'O NEPCUYHA HOPMATUBHBIX aAKTOB U OTYHCTHOCTH; UMC-
JINCh OUCBUAHBIC 3aTPYAHCHUS IMPU OTBECTC HA JOIOJHUTCIIBHBIC BOIPOCHI

IIOJIHO paCKpbITO BOIIPOCHI 3aJaHus; TEKCT U3JIara€TcCs nmocjaeaoBaTCIbHO U JIOTUYHO C

3a4TCHO o
IMIPUMCHCHHUEM HOBCUIIWX HOPMATHUBHBLIX AKTOB M CTATUCTUKH, JaHAa BCCCTOPOHHIAA
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| OIICHKA IMPAKTHYCCKOIro MaTcpHrajia; JaHbl NCUCPIBIBAIOINNEC OTBCTHI HA BOIIPOCHI

4.4, MeToanuecKue MaTepuasbl IPOMeKYTOUHOI aTTeCTANNMU

3aydeT BKJIIOYAET OTBETHI HA TEOPETUUECKHUE BOPOCHI.

OTBeThl Ha TEOpPETHYECKHE BOIPOCHI MOTY JaBaThcsl B yCTHOW (opme mnu B ¢opme
AJIEKTPOHHOI'O TECTUPOBAHUSI.

CTyneHT npu NoAroTOBKE K OTBETY MO OmiieTy popMyIupyeT OTBET Ha BOIIPOC.

[Ipu nmoaroToBKe OTBETa HA BOMPOC CTOUT UCIIOIH30BATh COOTBETCTBYIOIIUN JTUCITUTIIIMHE
MOHATUMHBIN anmapar, OCHOBBIBATbCA Ha JEHUCTBYIOIEM 3aKOHOJATENIbCTBE, OTBEYaTh C
MOSICHEHUSIMH, [TOJTHO U apTyMEHTHUPOBAHHO.

JlaBaTh OHOCIIOKHBIE OTBETHI HEKETATEIBHO.

[Tpu oTBETE CTYIEHT MOJDKEH MOJHO M apTyMEHTUPOBAHHO OTBETUTH HA BOMIPOC OWieTa,
JEMOHCTPUPYS 3HAHUS JINOO YMEHHUS B €0 PaMKax.

[IpoBepka 3HAaHMI TaKKe OCYLIECTBISETCS C TIOMOIIBIO TECTOBBIX 3aJIaHUI.
TectupoBanue mnpoBoautca B CO "Akanemus" B COOTBETCTBUM C YCTaHOBJICHHBIMH
TpeboBanusiMU. ITOroBeIi TecT popMupyeTcs Ha allapaTHOM YPOBHE C UCIIOJIb30BAaHUEM OaHKa
TECTOBBIX 3aJaHuil mo aucuuruHe. [IpoBepka pe3ynpTaTOB TECTUPOBAHMS OCYLIECTBISETCS
ABTOMATHUYECKH.

5. 5. Meroau4eckue yKa3aHus 1151 00y4aIOLIUXCsl 110 0CBOEHUIO TUCHUTLINHBI

N3yuenne AMCHUIUIMHBI HAYMHACTCS C O3HAKOMJICHHS C pabouell mporpaMmoi, a Takxke
yueOHBIM 1ocoOueM (KypcoM JIeKIIHii), pa3MEIlIeHHbIM Ha caiiTe MHCTUTYTa. PekomMeHayercs mo-
CJIEZIOBATENIbHOE N3YYEHHUE TEM, YTO TO3BOJISIET C(HOPMHUPOBATH CUCTEMHOE TPE/ICTABICHUE O CO-
Jep>KaHUU AUCUUTUTHHBL. OOydaromuiics Takxke TOJKEH O3HAKOMHUTHCSA C YYEOHBIM IUIAHOM IO
HAIpaBJICHUIO TIOATOTOBKH, (e/lepalbHbIM rOCYJapCTBEHHBIM 00pa30BaTeIbHBIM CTAaHIAPTOM U
crauaaptoM PAHXul'C (pa3memiensl Ha caiite Mucturyra). [lpu o3HakoMiIeHHH C TEKCTaMU
CTaH/IapTOB CJENYyEeT 0OpaTUTh BHUMAHHUE HA COJIEPKaHUE IIPEICTaBICHHBIX KOMIIETEHIIUH.

B nporiecce BBINONIHEHUS CAMOCTOATEIBHOM pabOThI CTYJEHTaM PEKOMEHYETCsl PYKOBOI-
CTBOBAThCS Y4EOHOH, NEPUOJNUECKOM, HAYyIHO-TEXHUYECKON M CIIPABOYHOM JIUTEPATypOH, CO-
nepkaiieiics B OMOInoTeKe MHCTUTYTA, peKOMeHAyeMbIMU MHTepHeT-pecypcamu.

[Tpy BBINOJHEHUU CAMOCTOATEIBHOW pabOThI CTyAEHTaM HEO0OXOIUMO 0OpaTUTh 0ocoboe
BHUMAaHHE Ha CaMOCTOSTENIbHOE M3YYE€HUE PEKOMEHJIOBAHHOM yueOHO-METOIMUYECKON (a TaKkxke
HAay4YHOW U MOMYJSIpHON) JuTeparypbl. CamocTosaTeNbHas paboTa ¢ yueOHMKaMU, Y4eOHBIMU T10-
coOMsIMHU, HAYYHOU, CIPABOYHOW W TOMYNISIPHOM ITUTEpaTypoil, MaTepralaMu MEPUOAMYECKHUX
u3aHuil u VIHTepHeTa, CTaTUCTUYECKUMH JaHHBIMU sIBiIseTcs HanOosiee 3(pPEeKTUBHBIM METO-
JIOM TIOJIy4€HHs 3HaHUH, NO3BOJISIET 3HAUUTENILHO aKTUBU3UPOBATh MPOLIECC OBNIAZCHUS UHPOP-
Manuei, croco0cTByeT 0Oojee IIyOOKOMY YCBOGHHMIO M3y4yaeMoro Marepuana, QopMHUpPYET y
CTYZICHTOB CBOE OTHOIIIEHUE K KOHKPETHOM mpobieme.

bonee rmy0okomMy pacKpbITHIO BOIPOCOB CIHOCOOCTBYET 3HAKOMCTBO C JIOMOJHHUTEIbHOM
JUTEPaTypOl, PEKOMEHIOBAaHHON IpeNojaBaTesieM IO KaKJOW TeMe IPAKTUYECKOrO 3aHATHSA,
YTO MO3BOJISIET CTYJIEHTaM MPOSIBUTH CBOIO MHJMBUIYaJbHOCTh B paMKaX BBICTYIUICHUS HA JaH-
HBIX 3aHSATUSX, BRIIBUTH IIUPOKUI CIIEKTP MHEHHI 10 U3y4aeMoii podieme.

MeTtoauyeckue ykazaHus 10 NMOAT0OTOBKe A0KJIa/1a

Drarnbl paboThI HAJ TOKIAIOM:

—10A00p M M3Y4YEHHE OCHOBHBIX MCTOYHHMKOB IO TeMe (PEKOMEH]IyeTCs HCIOJIb30BaTh HE
MeHee 8 — 10 UCTOYHUKOB).

— 00paboTka 1 cucteMaTu3aius Matepuana. [loaroroska BEIBOJIOB U 0000IIEHHUH.

—pa3paboTKa MmiaHa J0KIaa.

— HalnucaHue.

— IyOJUYHOE BBICTYIJICHHE C JIOKJIAJOM.

OTAMYUTENBHON YePTOM JOKIIa/a SABJISETCS HAYYHBIN, aKaJeMUYECKUN CTHIT.
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CrpykTypa 10K1aaa, KaKk MPaBUIO0, MHAUBUIYAIbHA U 3aBUCUT OT OCOOCHHOCTEH M TEMBbI, O1-
HAaKO TPAJULIMOHHO BKJIIOYAET B ce0sl TPU YACTH.

Berymnenne. @opmynupyercs TeMa J0KIana, ONpEeAcisseTcss MeCTO pacCMaTpuBaeMOn Ipo-
OeMaTUKU Cpeau APYruX HayudyHbIX MPOOJEM U MOAXO0J0B, NAa&TCsl KpaTKU 0030p UCTOYHHKOB,
Ha MaTepuasie KOTOPBIX PACKpPhIBAETCS TEMA U JIp.

OcHoBHas 4acTh. M3maraercsi OCHOBHOIM Marepuan B OpMe CBA3HOIO, MOCJIEIOBATEIBHOIO,
JI0Ka3aTeJIbHOTO II0BECTBOBAHUS, JIMIIEHHOIO HEHYKHBIX OTCTYIUICHUH U IIOBTOPEHUMN.

3akmouenue. [logBoasaTcst utoru, GopMyIUpYIOTCs BBIBObI, HOJYEPKUBACTCS 3HAUECHHUE pac-
CMOTpPEHHOU TIPOOIEMBI U Ap.

MeTtoauyeckue yKa3aHus 110 IOATOTOBKe K YCTHOMY OIIPOCY

OnHUM U3 OCHOBHBIX CIIOCOOOB MPOBEPKHU U OLIEHKU 3HAHUN CTYIEHTOB IO JUCIUILIAHE 5B-
JsIeTCsl YCTHBIM OIpOC, MPOBOJMMBIN HAa CEMUHAPCKUX 3aHATUSAX. Y CTHBIN ornpoc sBiseTcs Gop-
MO TEKYIIETr0 KOHTPOJIS U IPOBOIUTCS MHIMBUYaIbHO

[ToaroToBka K ompocy MpOBOAUTCS B XOJ€ CAMOCTOSITEIbHON pabOThl CTYI€HTOB U BKIIIOYAET
B ce0s MOBTOPEHUE NPONAEHHOIO MaTepHaia o Bolpocam mnpeacrosuiero onpoca. [fomumo oc-
HOBHOT'O MaTepuana CTyJEHT JOJDKEH U3Yy4UTh JOIOJHUTEIBHYI0 PEKOMEHIOBAHHYIO JIUTEPaTy-
py ¥ MHQOpMAIHIO 110 TEME, B TOM UYHUCJE ¢ HCNoib30BaHuEM MHTepHET-pecypcoB. B cpennem,
IIOArOTOBKA K YCTHOMY OIIPOCY 110 OJTHOMY CEMHUHAPCKOMY 3aHSATHUIO 3aHUMaeT OT 2 10 3 4acoB B
3aBUCHUMOCTH OT CJIOXHOCTH TEMbl U OCOOCHHOCTEW OpraHu3alyy CTYJEHTOM CBOEH CaMOCTOsI-
TeJIbHOM paboThl. Onpoc nmpeanonaraeT YCTHbIM OTBET CTYJ€HTa Ha OJAMH OCHOBHOM M HECKOJIb-
KO JIOTIOJTHUTENIBHBIX BOIPOCOB MpernonaaBatesnsi. OTBET CTYACHTA JOJDKEH MPEJCTaBIsATh COO0M
pa3BEPHYTOE, CBA3aHHOE, JJOTMUYECKH BBICTPOEHHOE coolIeHue. [Ipu BrICTaBIeHMH OLEHKH Ipe-
[10/1aBaTelb YYUTHIBAET MPABUIIBHOCTb OTBETA IO COJAEP’KAHUIO, €r0 MOCIEA0BATEIbHOCTD, Ca-
MOCTOSITEJIBHOCTh CY’KIEHUH U BBIBOJAOB, YMEHHUE CBA3BIBATH TEOPETUUYECKUE IIOJIOKECHUS C
IIPAKTHKOM, B TOM 4ucIie U ¢ Oyayien npodeccuoHalbHOM 1eATeNbHOCTHIO.

MeTtoauyeckue yKazaHusi 10 pelICHUIO TECTOBBIX 3a1aHUI

Tect — 3TO 0OBEKTUBHOE CTAHJAPTU3UPOBAHHOE U3MEPEHUE, MOIAI0LIEecs KOIUYECTBEHHON
OLICHKE, CTaTUCTHYECKONH 00pabOTKE M CpPaBHUTEIBHOMY aHaIU3y. Te€CT COCTOMT U3 KOHEUHOTO
MHO’KECTBA TECTOBBIX 3aJaHMM, KOTOPBIE NMPEABIBISIOTCS B TEYEHHUE YCTAHOBJIEHHOIO IPOMeE-
KyTKa BPEMEHM B I1OCJIEIOBATEIbHOCTH, OINpPENEISIEMON alrOPUTMOM TECTUPYIOLIEH Mporpam-
MBI.

B 0a3e TecToBBIX 3a/laHUl MCHOJB3YIOTCS CIENYIOIIME (GOPMBbI TECTOBBIX 3aJaHUI: 3aJaHUS
OTKPBITOM (hOpMBI, 3a71aHNs 3aKpBITOH (HOPMBI, 3a7aHNsI HA YCTAaHOBJIEHUE COOTBETCTBHS, 3aja-
HUS Ha YCTaHOBJICHUE MPaBUIbHON MOCIIEA0BATEIbHOCTH.

K 3aganusam 3axpuimoti gpopmvl OTHOCATCS 33/1aHUS CIETYIOIUX THUIIOB:

— OJIMH U3 MHOTUX (IIpeyiaraeTcsi BBIOpaTh OJIMH BapUAHT OTBETA U3 NMPEATIOKEHHBIX);

— MHOTHE M3 MHOTUX (IpeiJiaraercsi BoIOpaTh HECKOJIBKO BapUAHTOB OTBETAa W3 MPEJIOKEH-
HBIX);

— 00J1acTh Ha pUCYHKE (TIpensiaraeTcs BEIOpaTh 00J1acTh Ha PUCYHKE).

B TecToBBIX 3amaHusAX qaHHON (HOPMBI HEOOXOAUMO BHIOpATh OTBET (OTBETHI) U3 MPEIJIOKEH-
HBIX BapuaHTOB. OTBETHI JIOJKHBI ObITh OJHOPOJHBIMH, T.€. IPUHAIJIEKATh K OJHOMY KJaccy,
BUIy U poay. KonnyecTBo BapuaHTOB OTBETOB HE MeHee 3-X, U He OoJiee 7.

3amaHus omKpulmoul popmel CIyXKat JUIsl ONpeeNIeHHs] CTENEeHH YCBOEHUS (haKTOIOTHUECKUX
coObITuii. COOTBETCTBEHHO AWJAKTUYECKUMHU EIUHHUIIAMU SIBJISIOTCS: TOHSTHS, ONpEIesieHus,
IIpaBWJIa, IPUHLMUIBI U T.1.

K 3amanusmM oTKpbITON (hOPMBI OTHOCSTCS:

— 1oJie BBOJIA (TIpeJyiaraeTcs 1moje BBO/Ia, B KOTOPOE CIIEAYeT BBECTH OTBET);

— HECKOJIKO ITPONYILIEHHBIX CJIOB (IIpeAIaraeTcs 3aroIHUTh IPOIYCKH);

— HECKOJIbKO T0JIel BBOJIA (TIpeiiaraeTcs BBECTH HECKOJIBKO 3HAUCHU ).

3anaHue OTKpPHITOW (OpPMBI UMEET BHJ HEIMOJHOTO YTBEPKIEHHS, B KOTOPOM OTCYTCTBYET
OJIMH (MM HECKOJIBKO 3JIEMEHTOB), KOTOPBIM (KOTOpbIE) HEOOXOAWMO BIMCATh MM BBECTU C
KJIaBUATyphl KOMIIbioTepa. TpeboBaHue K JaHHOMY TECTOBOMY 3a/IaHUIO — YeTKasi OpMYyJIUPOB-
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Ka, TpeOyromas oHO3HauHOro oTBeTa. Kaxkoe mose BBOJIa COOTBETCTBYET OJHOMY ClOBY. Ko-
JUYECTBO MPOITYCKOB (IT0JICH BBOJIA) HE JOJDKHO OBITH OObINE TpeX (IS TECTOBBIX 3alaHUH TH-
na «Heckonpko mosneit BBoga» AOMyCcKaeTcs 0 1sATH ). Pexomenyercs 3aganue GopMynupoBaTh
TakK, YTOObI OTBET OBLI B UMEHUTEIHbHOM majexke. OOpasinoBoe pemnieHrue (MpaBHIbHBIA OTBET)
JIOJDKHO COZIEPKaTh BCE BO3MOXKHBIE BapUAHTHI OTBETOB (CHHOHUMHYHBIN psifi, HU(pPOBas U ClIO-
BeCHas popMa Yucenl u T.1.).

3alaHus Ha YCMAaHOBNeHUe COOMBEEemcmeus CIyX aT JJi ONPEIEIeHNs] CTEIIEHN 3HaHUs O B3a-
UMOCBSI3AX U 3aBUCUMOCTSAX MEXy KOMIIOHEHTaMU y4eOHON AUCIUILTUHBIL.

3aganue UMeeT BU ABYX IPYIII 3JIEMEHTOB (CTOJIO0LOB) M (HOPMYIHMPOBKH KpUTEpPHs BbIOOpa
cootBeTcTBUA. COOTBETCTBUE ycTaHaBiuBaeTcs no npuHuumny 1:1. T.e. oqnoMy anementy 1-oit
rpymnsl (JIEBOro CTonOIa) COOTBETCTBYET TOJIBKO OJMH 3JEMEHT 2-0H Ipymiisl (IpaBoro cToiod-
na).

B tecroBoM 3amaHuu Ha ynopsioouenue TpeAsiaracTcs YCTAHOBUTH MPaBWIBHYIO IOCIEA0BA-
TEIbHOCTh MPEJIOKEHHBIX OOBEKTOB (CJIOBA, CIOBOCOYETAHMS, MPEIJIOKEHUS, (HOPMYIbI, pU-
CYHKH U T.J.).

6. 6. YueOHas1 1uTepaTypa M pecypcbl HHGOPMALMOHHO-TEJIEKOMMYHHKAIIMOHHOM CeTH
"UHTepHer"', BKIIOYas NepedeHb y4eOHO-MeTOIHYeCcKoro odecneyeHust 11s1
CAMOCTOSITE/IbHOI Pa00THI 00y4AIOLIMXCH 10 AUCHUILINHE

6.1. OcHoBHas JUTEpaTypa
1. T'ocynapcTBeHHbIE U MYHULMIAIBHBIE YCIYrH: AMHAMUKA U IPOOJIEMBbl YIAOBIETBOPEHHOCTH
rpaxzaaH [DnekTpoHHsblil pecypc] / B. H. FOxakoB [u ap.] ; [Hayu. pen. B. H. FOxaxos, E. U.
Jo6pontobosa] ; Poc. akan. Hap. Xx03-Ba u roc. ciyx0bl npu [Ipesunenre P®. - DnexkTpoH. naH. -
Mocksa : [leno, 2019. - 334 c. - Hoctyn uz OBC «IPRbooks». - Pexum pnocrymna
http://www.iprbookshop.ru/50979, tpebyercst aBTopu3aius. — 3ari. ¢ 3KpaHa.
2. 'ocynapcTBeHHbIE M MYHMLMIAIbHBIE YCIYIM: METOJOJIOTHS, WHCTPYMEHTapUil M ONbIT
OIICHKH yJIOBJICTBOPCHHOCTH TpaKJIaH [ DneKkTpoHHbINH pecypc]. B 2 4. / Poc. akaa. Hap. X03-Ba 1
roc. ciyx0b1 ipu [Ipesunente PO ; [nayu. pen. : B. H. FOxaxos, E. . Jlo6pontodosa] . - Dnek-
TpoH. maH. - MockBa : [lemo, 2017. - Jloctyn u3z ObC «IPRbooks». - Pexum mocryma :
http://www.iprbookshop.ru/50977, tpeGyercst aBTopu3anusi. — 3ari. ¢ 3KpaHa.
3. Cynpauna, I'. A. YrpaBneHne ToCyAapCTBEHHBIMU YCIYTaMH : Y4eOHO-METOAMYECKOEe TT0CO-
6ue /I'. A. Cynpauna, O. H. JltoOuna, C. A. Bnanumuposa. - Mocksa : Pycaiinc, 2018. — 172 c.
4. Bapuwui, . H. Cuctema rocy1apcTBEHHOTO U MyHHUITUTIATLHOTO YIPABICHUS | KypC JEKIIHH :
B 2 T. / Urops bapuun ; Poccuiickass akageMusi HapOAHOTO XO3SHCTBa M TOCYJapCTBEHHOMN
ciyx0b1 ipu Ilpe3unente Poccuiickoit @enepanuu. - Mocksa : leno, 2019. 540 c.
5. Y10BIETBOPEHHOCTh TpaKJaH KaueCTBOM aIMUHUCTPATUBHBIX FOCYJapCTBEHHBIX U MYHUIIU-
NaJbHBIX YCIYT: pe3yiabTaThl MOHUTOpUHTa 2014 roxa [D1eKTpoHHBINA pecypc]| : HaydyHOe u3ja-
nue : B 2 4. / B. H. FOxaxkos, E. . Jlo6ponto6osa, A. H. I[Tokuna, H. B. 3e10yHoBCKas ; Poccuii-
CKas aKaJeMHsl HapOJHOTO XO3scTBa M rocyaapcTBeHHOU ciyxObl npu [Ipesuaenre Poccuii-
ckoit denepanuu ; Hayd. pea. B. A. May, B. H. FOxaxkos, E. H. Jlo6ponto06oBa. - DneKTpoH. AaH.
— Mocksa : U3natenbckmii 1om «Jlemo», 2018. - Y. 1. - 290 c. - Hoctym u3 9BC «IPRbooksy. -
Pexxum noctyma : http://www.iprbookshop.ru/51116, tpeGyercst aBTopu3anms. — 3ari. ¢ 9KpaHa.

6.2. JlonoJiHUTe/ILHAA JTUTEPATYpPa
1. BacunbeBa, A. @. CepBuCHOE TrocynapcTBO. AJIMUHHCTPATUBHO-IIPABOBOE HCCIIEIOBAHUE
OKa3aHus MyONnyHbIX yciyr B 'epmanuu u Poccun [DnekTpoHHBIN pecypc] : MoHorpadus / A.
@. BacunbeBa. — OnekTpoH. naH. — MockBa : Poccuiickas akanemus npasocyaus, 2012, —
332 ¢. — Jocrym wu3 DOBC «YHmB. 0-ka ONLINE». - Pexum goctyna
http://biblioclub.ru/index.php?page=book&id=140346, Tpedyercs aBTOpH3anus. — 3aril. ¢ dKpa-
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Ha. - To xe [Dnexrponnslii pecypc]. - Hoctynm u3 OBC «IPRbooks». - Pexxum nocryna :
http://www.iprbookshop.ru/14495, tpeGyeTcst aBTopu3alus. — 3ari. ¢ 3KpaHa.

2. TTomotosckas, E. FO. [IpoGiema omnpenenenrs rocyaapcTBEHHONW (MyHHIIUITATBLHOM) YCIYTH,
pabotel, byakuun [Dnektponubiii pecypc]| / E. FO. [lonotoBckas / AIMHUHUCTPATUBHOE U MY-
HUIMIMATBHOE TPaBo. — DIEKTpoH. xypH. — 2012, — Ne 1. — C. 78-80. - loctyn u3 HOb
eLibrary.ru. - Pexxum mocryma : https://elibrary.ru/item.asp?id=19010161, tpebyercst aBTOpH3a-
1. - 3ari. ¢ KpaHa.

3. Porozun, /1. M. Ouenka 3(eKTUBHOCTH TOCYJapCTBEHHBIX U MYHUIIUIAIBHBIX YCIIYT: COLH-
aJbHAsl KpUTHKA U TpodeccuoHanbHas skcnepTusa [Dnexkrponusiit pecype] / 1. M. Poro3un, U.
A. llImepnuna ; Poc. akaa. Hap. x03-Ba U roc. ciyx0bI 1ipu [Ipesunente P®. - DnektpoH. gaH. -
Mocksa : Mlemo, 2019. - 100 c. - Hoctynm u3 DObC «IPRbooks». - Pexum mocrymna :
http://www.iprbookshop.ru/51049, TpeGyercs aBropu3arms. — 3aril. ¢ SKpaHa.

6. YIOBIETBOPEHHOCTh TPaKaH Ka4eCTBOM aIMUHUCTPATUBHBIX TOCYJAAPCTBEHHBIX U MYHUIIH-
NaJbHBIX YCIYT: pe3yibTaThl MOHUTOpUHTA 2014 roga [7aeKTpOHHBIN pecypc] : HaydyHOE u3ja-
uue : B 2 4. / B. H. FOxaxkos, E. . [lo6ponto6osa, A. H. ITokuna, H. B. 3e10yHOBCKas ; Poccwmii-
CKas aKaJeMHsl HapOJHOTO XO3sICTBa M rocyaapcTBeHHOU ciyxObl npu [Ipesunente Poccuii-
ckoit denepannu ; Hayd. pea. B. A. May, B. H. lOxakos, E. H. Jlobponto0oBa. - D1eKTpoH. JaH.
— Mocksa : U3natenbckuii 1om «Jlemon», 2018. - Y. 2. Ilpunoxenus. - 329 c. - Joctyn uz 9b6C
«IPRbooksy. - Pexxum moctyma : http://www.iprbookshop.ru/51117, tpeGyercst aBTOpHU3aIus. —
3ari. ¢ 3KkpaHa.

6.3. YueOHO-MeTOIMYECKOE 00ecTiedeHHe CAMOCTOSITeTbHOI padoThI

1) BepectoBa, JI. K. O xadecTBe rocyaapcTBeHHbIX connaibHbix ycayr / JI. U. bepecroBa
// DpdexTuBHOE TOCYAapCTBEHHOE W MYHHUIMIIATBHOE YIpaBiIeHHE KaK (PaKkTop COLUAIbHO-
HSKOHOMHUYECKOro pa3BuTHs Poccum : cO. cT. MexayHap. Hayd.-pakT. koHp. MUT'CY PAH-
Xul'C. - Mockaa, 2018. - C. 156-160.

2) Ko3zinos, 10. Anroputm orieHKH KauecTBa rocyaapcteernoit yemyru / 0. Kosmos // T'oc.
cinyxb0a. - 2015. - Ne 4. - C. 105-111.

3) MaprteiHoBa, C. D. ['ocynapcTBeHHbICE M MYHHUIUIIAJIBHBIC YCIYTH B paMKax MOICIH
"cepBUCHOTO TocynapctBa': o0beM u cyowbekThl "cepsuca" / C. D. MapteiHoBa // BectH. Ilo-
BOJDK. aKaJI. TOC. CIIyKOBbL. - 2017. - Ne 3. - C. 32-37.

4) Mlaiigypos, C. A. OyHKIUA MO OKA3aHUIO TOCYIAPCTBEHHBIX YCIYT: OCOOCHHOCTH W
MECTO CpeIu MHBIX (PYHKITUH roCcyAapCTBEHHBIX OpraHoB ucnoiduuTeapHou Biaactu / C. A. [laii-
nypos // XKypnan poccuiickoro mpasa. 2012. — Ne 9. — C. 120-127.

6.4. HopmaTuBHbIe IPABOBbIE IOKYMEHTbI
1. bromxernsiii konekc Poccuiickoit @enepanuu ot 31.07.1998 Ne 145-D3 [DnexkTpoHHBINA pe-
cypc]// Koncynprantlliroc: [crpaBouHO-TOUCKOBAs CUCTEMA].
2. Hauoroserii koaekc Poccuiickoit @enepanuu (acth Bropas) ot 05.08.2000 Ne 117-®d3 KoH-
cynbranTlintoc: [cripaBoYHO-TIOMCKOBas cUcTeMa]
3. OO0 anekTpoHHOM oanHcH : geaep. 3akoH oT 06 anpens 2011 r. Ne 63-D3 DirekTpoHHBIH pe-
cypc]// Koncynprantllntoc: [cipaBodHO-ITOMCKOBAs cUCTEMa |
4. OO0 opraHu3aIUK MPEIOCTABICHUS TOCYIapCTBEHHBIX U MYHUIIUITATBHBIX YCIYT : denep. 3a-
KoH oT 27 utonsg 2010 r. Ne 210-®3 : B pex. ot 18 utonsa 2011 r. / CoGpanue 3akoHOJaTENbCTBA
Poc. ®eneparym. — 2010. — Ne 31. — Cr. 4179.
5. O BHeceHMM U3MEHEHU B OT/IEIbHbIE 3aKOHOIaTeNbHbIe akThl Poccuiickoil @enepauuu o Bo-
IPOCY TOMJIEPIKKH COIUAIEHO OPUEHTHPOBAHHBIX HEKOMMEPUYECKUX OpTraHW3aIuil : (e. 3aKoH
ot 05. ampenst 2010 r. Ne 40-®3 Onekrponnsii pecypc]// Koncynbrantllitoc: [crnpaBodHo-
ITOMCKOBAst CHCTEMa |
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6. O BHeceHMM M3MEHEHWH B OT/ENbHBIE 3aKOHOJATENbHBIE aKThl Poccuiickoit denepanuu B
CBS3M C COBEpPILEHCTBOBAaHMEM IMPABOBOTO TMOJOXKEHUS TOCYIApPCTBEHHBIX (MYHHIIMITAIBHBIX)
yupexaenuit : penep. 3akon ot 08 mast 2010 r. Ne 83-@3 : B pex. ot 18 utons 2011 r. // Cobpa-
Hue 3akoHomarenbcTBa Poc. ®eneparnuu. — 2010. — Ne 19. — Cr. 2291.

7. O6 obecrieueHUH JOCTYIA K HHPOPMAIUH O JACITEILHOCTH TOCYJapPCTBEHHBIX OPTaHOB M O-
raHOB MECTHOTO caMoympaBieHus» : ¢ea. 3akoH oT 09 despamnst 2009 r. Ne 8-D3 [ DneKTpOHHBII
pecypc]// Koncynbrantlnroc: [cripaBoYHO-IIOMCKOBAsI CHCTEMA |

8. OO0 o0mux MpUHIMIIAX OpraHU3AIMK MECTHOTO camoyripaBiieHus B Poccutickoit deneparuu :
denep. 3akoH oT 06 okTsOpss 2003 1. Ne 131-D3 : B pen. ot 25 utons 2011 r., ¢ u3m. u gor.,
Bcrynatromumu B cuity ¢ 02 aBrycra 2011 r. // Cobp. 3akonomarenbctBa Poc. deneparnuu. —
2003. — Ne 40. — Cr. 3822.

9. O6 o0mMX NpUHIUIAX OPraHU3alMHM 3aKOHOJATENbHBIX (MPEACTaBUTEIbHBIX) U HCIOJHU-
TEIBHBIX OPTAaHOB rOCYAAPCTBEHHOMN BiacTu cyOBhekToB Poccuiickoit denepanuu : deaep. 3aKoH
oT 06 okTs0pst 1999 1. Neo 184-D3 : B pex. ot 25 urons 2011 1., ¢ U3M. u JOI., BCTYNAIOIMNUMH B
cuy ¢ 02 aBrycra 2011 r. // Cobpanue 3akoHonatenberBa Poc. @eneparuu. — 1999, — Ne 42, —
Cr. 5005.

10. OO0 OCHOBHBIX HAIPABJICHUSX COBEPIICHCTBOBAHUS CHCTEMBI TOCYIaPCTBEHHOTO yIIpaBe-
Hus» : Yka3 [Ipesunenta Poccuiickoit @enepaunn ot 7 mast 2012 r. Ne 601 «OnekTpoHHbIN pe-
cypc]// KorcynprantlInroc: [cripaBoYHO-TIOMCKOBAsI CUCTEMA |

11. Bomnpocsl CUCTEMBI U CTPYKTYpHI (efepaibHbIX OPraHOB MCIOJHUTENBHON BJIACTH : YKa3
[Ipesunenta Poccuiickoii @enepanuu ot 31 nexadbpst 2008 r. Ne 724 : B pen. ot 24 mas 2011 1. //
Co0p. 3akonomarenbctBa PO. — 2008. — Ne 20. — Cr. 2290.

12. O cucreme u cTpykType (hefepalbHBIX OPraHOB MCIIOJHUTENILHOW BIAcTH @ yka3 Ilpe3u-
nenta Poccuiickoit @enepanuu ot 9 mapta 2004 1. Ne 314 : B pea. ot 22 utons 2010 r. // Cobp.
3akoHonatenscTBa PO. —2004. — Ne 11. — Cr. 945.

13. O 6a30BbIX rocynapcTBeHHbIX HHGOPMAIMOHHBIX pecypcax : [loctranoBnenue IlpaBurens-
ctBa P® ot 14 centsiOps 2012 r. Ne 928 [Dnexrponnsii pecypc]// Koncymnbrantlnroc: [cnpa-
BOYHO-TIOMCKOBAsi CUCTEMA |

14. OO0 yrBepxkaeHUU MPaBUI OPraHU3ALMUM JAESITEIbHOCTH MHOIO(YHKIMOHAIBHBIX LIEHTPOB
MPEIOCTABICHUS TOCYIapPCTBEHHBIX M MYHUIIMTIAIBHBIX YCIYT: nocTtaHoBieHue [IpaBurenscTBa
Poccuiickoit @enepanun ot 22 nexadbps 2012 r. Ne 1376 [Dnexkrponssiii pecypcl// Koncynb-
tantllmtoc: [cipaBOYHO-TIOMCKOBAs CUCTEMA |

15. O ¢enepanbHBIX TOCYIApCTBEHHBIX WHPOPMAIMOHHBIX CHCTEMAaX, O0OECIIEUHMBAIOIINX
MPEIOCTaBIEHUE B DJIEKTPOHHOW (QOpME TOCYIApPCTBEHHBIX M MYHHUIIUMIAIBHBIX YCIYT (OCy-
niecteiaeHue ¢pyHkuuit) (Bmecre ¢ [lonoxenuem o genepanbHOil ToCy1apcTBEHHON MH(pOpMaLIK-
oHHOHU cucreMe «DenepalbHbIil peecTp TOCYAapCTBEHHBIX U MYHUIIUMNANBHBIX ychyr (QyHK-
uit)», [IpaBunamu BeneHus genepaibHOM rocynapcTBeHHOW MHPOpMalnOHHON cucTeMbl «De-
JEpabHBIA PEeCTp TOCYAAPCTBEHHBIX U MYHUIMNANBHBIX ychyr (pyHkuwmii)», [lomoxxenuem o
denepaibHON ToCyAapCcTBEHHON MHGOPMAIMOHHON cucTteMe «EauHBI mopTan rocyaapcTBEH-
HBIX U MYHHUIUMAIBHBIX ycayr (GpyHKImii)», TpeboBaHUAMU K perHOHAIBHBIM MOpTaiaM TOCYy-
JAPCTBEHHBIX U MyHULIMINAIbHBIX ycIyr (pyHKuuMi) : moctaHoBienue [IpaButenscrea PO ot 24
okTs10pst 2011 r. Ne 861 // Cobpanue 3akoHonatenscTBa Poccuiickoit denepanmu. — 2011, — Ne
44. — Cr. 6274.

16. O B3auMoOAEWCTBUU MEXIY MHOTO(YHKIIMOHAIBLHBIMH IIEHTPAMH MPEIOCTABICHUS TOCY-
JAPCTBEHHBIX U MYHUIIUITAIBHBIX YCIYT U (eaepalbHbIMA OpraHaMH MCTIOJTHUTEILHOW BIIACTH,
OpraHaMH TOCYAapCTBEHHBIX BHEOIO/KETHBIX (OHIOB, OpraHaMH TOCYIapCTBEHHOU BIIACTH
cyosekToB Poccuiickoit denepamnui, opraHaMu MECTHOTO camoyrpasieHus (Bmecte ¢ "Ilomo-
JKEHUEM O TPEeOOBAHUAX K 3aKIIFOUEHUIO COTTAIICHUN O B3aMMOJCHCTBUH MEXKy MHOTO(YHKIIH-
OHAJIBHBIMH IIEHTPAMHU TPEIOCTABICHUSI TOCYIAPCTBEHHBIX M MYHHUIIUIIAIBHBIX YCIYyT U (ene-
paJIbHBIMH OpTaHAMH HCIIOJHUTEIHHOW BIIACTH, OPraHAMU TOCYAapCTBEHHBIX BHEOIOKETHBIX
(GboHI0B, OpraHamMu TOCYJAapCTBEHHON BlacTU CcyOBekTOB Poccmiickoit ®denepamnwu, opraHaMu
MectHoro camoynpaniienus") : IlocranoBnenue I[IpaBurensctBa Poccuiickoit denepamuu ot 27
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centa6psa 2011 r. Ne 797 «Dnextponnslii pecypc] // Koncynprantllntoc: [cripaBouHO-IOMCKOBAs
cucrtema|

17. O egunHoil cucremMe MEXBEIOMCTBEHHOI'O 3JIEKTPOHHOTO B3auMozeicTBus» Ilocranosme-
nue [IpaBurensctBa PO ot 08 centsadps 2010 r. Ne 697 « [Dnexrponnsiii pecypce]// KoHcynb-
taHTlImtoc: [cripaBOYHO-ITOMCKOBAs CUCTEMA |

18. O Konnenmuu agmuHUCTpaTUBHOM pedopmbl B Poccuiickorr deaepanuu B 2006 - 2010
rogax: pacnopsbkenue IlpaButenbctBa Poccuiickont @enepanuu ot 25.10.2005 Ne 1789-p
[DnexTponnslit pecypc]// Koncynsrantlmtoc: [crpaBoYHO-IIOMCKOBAs CUCTEMA];

19. O ®enepanbHOi HeneBoii nporpamme «Anekrponnas Poccus (2002 - 2010 rozsr) : [Tocra-
Hosisienue IIpaBurensctBa Poccuiickoit ®@eaepanuu ot 28 ssuBapst 2002 r. No 65 [DneKTpoHHBII
pecypc]// Koncynbrantlnroc: [cripaBOYHO-TIOMCKOBAsI CHCTEMA];

20. OO0 yrBepxaeHun KoHueNuuu CHUKEHUS aJMUHHCTPATHUBHBIX 0apbepOB U MOBBILICHUS
JOCTYITHOCTH TOCYapCTBEHHBIX U MyHUIIMNAIBHBIX yciyr Ha 2011 — 2013 roas! u [1nana mepo-
NpUATHI 0 peanu3anuu ykazanHo Kounenmuu : pacnopspkeHue IIpaBurtensctBa PO ot 10
utoHs 2011 r. Ne 1021-p // Cobpanue 3axononarensctBa Poccuiickoir @enepamuu. — 2011, — Ne
26. — Cr. 3826.

21. O pa3paboTKe W YTBEP)KACHUU aIMHUHHCTPATUBHBIX PETJIIAMEHTOB HCIIOJHEHHS TOCyaap-
CTBEHHBIX (YHKIHMH W aJIMUHUCTPATUBHBIX PETIAMEHTOB MPEIOCTaBICHHS TOCYAAPCTBEHHBIX
yciyr» (BMecre ¢ [IpaBunamu pa3paOoOTKU M YTBEP)KIACHHUS aIMUHUCTPATUBHBIX PETIAMEHTOB
UCIIOJTHEHUS] TOCyAapcTBEHHBIX (QyHKuumid, [IpaBunmamu pa3paOOTKu U yTBEp)KIEHUS aJIMUHHU-
CTPaTUBHBIX PEriIaMEHTOB IPEJOCTaBIEHUS IOCYAapCTBEHHBIX ycayr, [IpaBuiamu nposeneHus
9KCIEPTHU3bI MPOEKTOB AIMHUHHCTPATUBHBIX PETVIAMEHTOB MPEAOCTaBICHHS TOCYAapCTBEHHBIX
yciyr): noctanoBienue [IpaBurensctBa PO ot 16 mas 2011 r. Ne 373: B pen. ot 19 aBrycra
2011 r. // Cobpanue 3akononarenbcTBa Poccuiickoit @enepanun. — 2011, — Ne 22, — Cr. 3169.
22. OO yTBep>KICHHHU MEPEYHsI YCIIYT, OKa3bIBAEMBIX TOCYAAPCTBEHHBIMUA U MYHUIIUTIAIbHBIMU
YUPESXKIECHUSAMU U JAPYTUMH OPTaHHU3aIUsIMHU, B KOTOPBIX pa3MelIaeTcsl TOCyIapCTBEHHOE 3a/1a-
HUe (3aKa3) WM MYHHIIMNAIBHOE 3aJaHKe (3aKa3), MOAJIeKAIINX BKIOYCHUIO B PEECTPhI TOCY-
JAPCTBEHHBIX UM MYHUIUIAIBHBIX YCIYT U MPEAOCTaBIsEMbIX B JJIGKTPOHHOU (popme : pacmo-
psoxenue I[IpaBurensctBa PO ot 25 ampenst 2011 r. Ne 729-p // Cobpanue 3aKOHOAATEIbCTBA
Poccutickoit ®eneparuu. — 2011, — Ne 18. — Cr. 2679.

23. OO yTBep)KACHUU MEepeUHs JOKYMEHTOB (CBE/IEHHUI ), 00OMEH KOTOPBIMU MEX1y OpraHaMy 1
OpraHM3alMsAMH IPU OKA3aHWU TOCYNAapCTBEHHBIX YCIYI M MCIIOJIHEHHH TOCYAAapCTBEHHBIX
GyHKIMI ocyliecTBIseTcs B 3JEKTpOHHOM Buzie» : Pacmnopstkenue IlpaBurenscrBa PO ot
17.03.2011 Ne 442-p « «CoOpanue 3akoHoaarenscTBa PDy», 28.03.2011, Ne 13, ct. 1787.

24. O rocynapctBeHnHo# mporpamme Poccuiickoit ®enepanyn «HpOpManmoHHOEe 00MIECTBO
(2011 - 2020 romer)» : Pacmopspxenue IIpaButensctBa P® ot 20.10.2010 Ne 1815-p / «Cobpa-
HHe 3akoHoMaTenbeTBa POy, 15.11.2010, Ne 46, ct. 6026.

25. OO yTBep)KJIECHHM CBOJHOTO MEPEUHs MEePBOOUYEPEAHBIX FOCYJapPCTBEHHBIX U MyHULIUIANb-
HBIX yCIIyT, IPEIOCTABISIEMBIX B 2JIEKTPOHHOM BHJIE : pacniopsbkenue IIpaBurensctsa PO ot 17
nexadbps 2009 r. Ne 1993-p : B pen. ot 07 centssops 2010 r. // Cobp. 3akoHOmaTenbeTBa PD. —
2009. — Ne 52 (2 9.). — Cr. 6626.

26. OO ompeneneHNH OpraHU3ALUU 0 MPEIOCTABICHUIO TOCYAApCTBEHHBIX U MYHMILUIAIb-
HBIX YCIIYI' C MCIIOJB30BAHMEM YHUBEPCAJIBHOM JJIEKTPOHHOM KapThl : Pacnopsokenue IlpaBu-
tesnbeTBa PO ot 12.08.2010 Ne 1344-p / «Cobpanue 3akoHonatensctBa Poccuiickoit ®enepa-
muny, 16.08.2010, Ne 33, ct. 4460.

27. KoHuenuus coaeWcTBHUs Pa3BUTHIO OJIArOTBOPUTEIBHOM AEATENBHOCTH U JOOPOBOJIbYE-
ctBa B Poccuiickoit ®denepaumu: Pacnopsoxkenue I[IpaBurensctBa Poccuiickoin Denepanuu
Nel054-pn oT 30.07.2009
http://www.economy.gov.ru/minec/activity/sections/admReform/publicsociety/doc091224 1949
28. OO0 yrBepxkeHnH MeToau4ecKiX peKoMeHaalui mo odecrneueHuto aestensnoctd MOI] B
yacTH (YHKIMOHUPOBaHUS HH(OpManoHHbIX cucteM M®LI, cpencTB GezonacHOCTH, KaHAIOB
CBSI3U JUIs1 0OecTieueH sl AIEKTPOHHOTO B3aUMOJCHCTBUS ¢ (eiepaaIbHBIMU OpraHaMu UCIIOTHU-
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TEIHHOU BJIACTH, OPTaHAMHU TOCYJAPCTBEHHBIX BHEOIOKETHBIX (DOH/IOB, UCTIOTHUTEIBHBIMHU OP-
raHaMu TOCYJIapCTBEHHOU BIIAaCTH CyObeKTOB Poccuiickoit denepanuu, opraHaMyd MECTHOTO ca-
MOYTIPABJICHUSI TIPU TMPEAOCTABICHUH TOCYAApPCTBEHHBIX M MYHUIMIAIBHBIX ycnyr: [lpukas
Munskonompazutus Poccun ot 22.01.2014 Ne 21 / Dnekrponnbii pecypc]// Koncynprant-
[Tnroc: [cripaBOUHO-IIOMCKOBAs CUCTEMA].

6.5.HTepHET-pecypcChl
1. Economicus.ru [DnektpoHHslii pecype]| / Broicmas mkona menemxkmenta CIIOIY.— Cankr-
[TetepOypr, 2002-2015. — Peskum goctyma: http://economicus.ru/- 3ari. ¢ skpana. — 3. pyc.,
aHrI.
2. OdunuanbHbIA UHTEPHET MOPTaJl TOCYAapCTBEHHBIE U MYHUIIMNIAIBHBIE YCIyTH - Pexxum a0-
cryna: // http://www.gosuslugi.ru, ceoboanbiit. — 3ari. ¢ skpana. — SI3. pyc.
3. Odpunmaneubiii cait «GOV.UK» - Pexum goctyma: Www.direct.gov.uk, cBoOomHbIH. —
3ary. ¢ skpana. — 3. aHr.
4. Odunmaneueiii caiit «Government of Canada» - Pexxum goctyna: http://www.canada.gc.ca/,
CBOOOHBIN. — 3ari1. ¢ 9KkpaHa. — SI3. aHr.
5. Odurmaneueiii caiit «Public services in Germany» - Pexxum gocryma: www.bund.de, cBo-
OonHbIN. — 3ari. ¢ skpana. — 3. Hem.
6. Opuunansupiii cailt «USA.gov» - Pexum nocryma: www.firstgov.gov, cBOOOIHBIA. —
3ary. ¢ skpana. — 3. aHr.
7. Opurmmanpueiid  cait  Accoruarun  M®I[ Poccun  «MODL[.PD» - Pexum pocryna:
http://mu.pd., cBoboanbIit. — 3arm. ¢ sxpana. — 3. Pyc.
8. Odunmanbubiii caiit ['AY HoBocubupckoit obnactu «MHOroyHKIIMOHANBHBIN [IEHTP Opra-
HU3AIUHU MPEIOCTABICHHS TOCYJApPCTBEHHBIX M MyHUIIUTIATBHBIX yeayr «HoBocnbupckoi oOira-
ctu» - Pexxum noctyma: http://www.mfc-nso.ru/, ceoboamsiii. — 3ari. ¢ skpaHa. — S13. pyc
9. Odunmanbuenii caiit [lemapramenTa ycnyr ans moneit [IpaBurensctBa ABcTpanuu - Pexxum
nocryma: http://www.humanservices.gov.au/, cBo6oaHbIi. — 3ari. ¢ 3kpana. — 53, aHr.
10. Odwunmaneueni caiit MexpernonaabHoro odmiectBeHHOro ®onga «CHOMPCKUE TEHTP
MOJJEPKKU OOILIECTBEHHBIX MHUIMATUBY» - Pexxum moctyma:  http://scisc.ru/, cBOOOIHBIN. —
3ary. ¢ akpana. — SI3. pyc.
11. Odunuanbueiii calt OAO «YHHUBepcanbHas JJIEKTpOHHas Kapra» - Pexum gocryma:
http://www.uecard.ru , ceoboiHbINH. — 3ari. ¢ skpana. — 5I3. pyc.
12. Odwunuanbueiii caiit O6mectBenHoro ®onaa "lleHTp rpakgaHCKOro aHaIM3a U HE3aBU-
cumbix uccnenoBanuii "TPAHU" - Pexxum mocryma: http://grany-center.org/, cBoGoubIi. —
3ary. ¢ 3kpana. — 3. pyc.
13. Odunmaneueni caiit @onma «MHCTUTYT SKOHOMUKH Topoaa» - Pexwum nocryma:
http://www.urbaneconomics.ru/, ceo6oaHbIi. — 3ari. ¢ skpana. — 3. pyc.
14. Odwununanbueiii calt @onna « THCTUTYT YKOHOMUYECKUX U COIMAIBHBIX UCCIETOBAHUIN -
Pexxum noctyna: http://www.fund-research.ru/, ceoboausiii. — 3ari. ¢ skpaHa. — SI3. pyc.
15.  OdunmaneHelii caiitta MuHHCTEpCTBAa SKOHOMHUYECKOTO pa3BuTHs Poccuiickoit denepanuu
- Pexxum noctyna: http://www.economy.gov.ru/, cBoboHbliN. — 3ari. ¢ akpaHa. — SI3. pyc.
16. Tlopran «CoBepIIeHCTBOBAaHUE TOCYIAPCTBEHHOTO YIPABICHUS: MOPTal aJMHUHUCTPATHB-
HOM pedopMmbi» - Pexxum pocrtyma: http://ar.gov.ru/, ceo6oaubIid. — 3ari. ¢ s3kpana. — 3. pyc.
17. Tlopran meroanyeckoil 1 HHGOPMAIMOHHON ToaAepx KU peanuszanuu 83-D3 «BecTHuk83-
®3» - Pesxum mocryma: http://fz-83.ru/, cBoboamusiii. — 3ari. ¢ skpana. — 3. pyc.
18. Tlopran meronuyeckoi moanaepxku peanuzanun DenepanbHoro 3akoHa Ne 210-d3 «O6
OpTaHM3aIH MPEIOCTABIICHUS TOCYIAPCTBEHHBIX W MYHHUITUIAIBHBIX YCIyT» Pexxum mocryma:
www.210fz.ru, cBoGoaHbIN. — 3ari. ¢ skpana. — 3. pyc.
19. Poccuiickas rocynapcTBeHHas OnoimoTeka [DnekTponHsid pecypce] / Llieatp nadopm. Tex-
Hosoruii PI'B ; pen. Bnacenko T.B. ; Web-mactep Koznosa H.B. — Dnektpon. nan. — M.: Poc.
roc. 06-xa, 1997. - Pexxum nmocryna: http://www.rsl.ru, cBoGomHbIi. — 3ari. ¢ skpana. — 3.
pYyC., QHTJ1.
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6.6 UHbIC HCTOYHUKH
WHbIe NCTOYHUKH HE UCTIOIB3YIOTCS

7. MarepuajibHO — TeXHHYecKast 6a3a, HH()OPMAIMOHHBIE TEXHOJIOTUH, MPOrPAMMHOE
obecrieyeHue M UH(POPMAIMOHHbIE CIIPABOYHBIE CHCTEMbI

VYyeOHas aynuTopus Uisl IPOBEACHUS YUEOHBIX 3aHATUN (3aHATUN JEKLHMOHHOIO THUIIA),
OCHAIIeHHas: 000pYIOBaHHEM M TEXHUYECKMMHU CPEICTBAMH OOYUYEHUS: KOMIUICKT CICIAATH3H-
poBaHHOH y4eOHOI MeOenu (CTONBI U Kpeciia — paboune MecTa o0ydaromuXcsl U MpernoaBare-
JIs1); TOCKa ayJUTOpHAs; SKpaH; NMEPCOHAIBHBIN KOMITBIOTEP; 3BYKOBasi CHCTEMa; MIPOEKTOp; BeO-
Kamepa. Beixon B UHTEpHET U JOCTYI B 3JIEKTPOHHYIO0 HH()OPMAIIMOHHO-00pa30BaTeNbHYIO Cpe-
Jly OpTaHu3aIuH.

VYueOHas ayaIuToOpus Ui MPOBEACHUS y4eOHBIX 3aHATUN (3aHATUH CEMHUHApPCKOTO THIIA,
TPYINIIOBBIX ¥ WHAWBUAYAIBHBIX KOHCYJBTAIMHA, TEKYIIETO KOHTPOJIS M MPOMEXYTOYHOU arTe-
CTalliM), OCHAIIICHHAs: 000PYIOBaHUEM U TEXHUYECKUMHU CPEICTBAMHU OOyUEHHsI: KOMILJIEKT CIIe-
[IMATU3UPOBAHHON yueOHON MeOenu (CTOJBI M CTYJIbs — paboune MecTa OOyJaronIuXcs U Mpemno-
JlaBaTess); T0OCKa ayJUTOpHAs; MEePCOHAIBHBIA KOMITBIOTED; BeO-KaMmepa; TelaeBu30p. Beixon B
WHTEepHET U TOCTYII B DJIEKTPOHHYIO HHPOPMALIMOHHO-00pa30BaTEIbHYIO CPEIY OpPTraHH3aIIHH.

KommnbroTepHslit ki1ace, ydyeOHast ayTuTOpHs JUTsl TIPOBEJCHHS YIEOHBIX 3aHATHHA (3aHsI-
TUH CEMHUHAPCKOTO THUIIA, TPYIIIOBBIX ¥ HHIMUBHYyaJIbHBIX KOHCYJIBTAIIUH, TEKYIIETO KOHTPOJIS U
IPOMEKYTOYHOW aTTECTAIlMH ), OCHAIIEHHAs! 000PY/I0BaHHEM U TEXHUYECKUMHU CPEICTBaMHU 00Y-
YEHUS: KOMIUICKT CIICIUATU3UPOBAHHON ydeOHOM MeOenn (CTOJBI U CTYJbs - pabouue MecTa
00yJaromuxcst ¥ MpernoiaBareis), J0CKa ayAUTOPHAs; TIEPCOHAIBHBIE KOMITBIOTEPHI MOHOOJIOKH;
NPOCKTOP; BeO-KaMepa; dkpaH. Beixo B IHTEpHET U AOCTYH B JIEKTPOHHYIO MHPOPMAIIMOHHO-
00pa3oBaTeNbHYI0 Cpely OpraHu3alMd, B TOM 4ucie ¢ pabouumx mect oOywaromuxcs. [Ipo-
rpaMMHOe oOecriedeHue: omneparronHas cuctema Microsoft Windows; makeTsl JIUIICH3HOHHBIX
nporpamm: MS Office, MS Teams, CIIC Koncynsrantllmtoc, «1C: Ilpeanpusitue 8», TuieH3u-
OHHOE aHTHBHPYCHOE IIPOTPAMMHOE 00ECIICUCHHE.

[Tporpammuoe obecnieuenne: OC Microsoft Windows, Ilaker Microsoft Office (Word,
Excel, PowerPoint), Microsoft Teams, CIIC Koncynbrantllntoc, «1C: IIpeanpusrue 8», nuieH-
3MOHHOE aHTUBUPYCHOE MPOTPaMMHOE 00eCIIeUeHNE.
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