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1. IlepeyeHb NIaAHUPYEMBIX Pe3yabTATOB 00y4eHUsI MO TMCHUIJINHE, COOTHECEHHbIX
¢ IVIAHNPYEeMbIMH Pe3yJIbTATAMM OCBOCHHS POrPaMMbI

1.1. Juctummuaa b1.0.20 K obecnieunBaeT oBiajeHUE CIEAYIOUIMMUA KOMITETCHIIUSIMHI
C YUETOM JITAIIOB:

Kon HanmeHnoBanue Kon srana | HaumeHnoBanue »3tama OCBOEHUS
KOMIIETCHIIMM | KOMIIETCHIIUU OCBOCHUS KOMITETCHIIHI
KOMIETEHIINH
YK OC-4 CrocoOHOCTH YK 0C-4.2 Ounasn u ouHo-3a04HaA PhOPMbBL
OCYIIECTBIISATh o00yuenus
JIEJIOBYIO IPaMOTHO CTPOUT KOMMYHUKAIIHIO,
KOMMYHHKAIUIO B UCXOJIS U3 1IeJIel U CUTYyallHH;
YCTHOW U MUCbMEHHOU UCIIOJIb3yEeT KOMMYHUKATUBHO
dbopmax Ha npreMJieMble CTHIIb OOLIEHUS,
rocy1apcTBEHHOM(BIX) BepOaJIbHBIC U HEBEpOAIbHbIE
Y MTHOCTPAHHOM(BIX ) CpelICTBA B3aUMOJICUCTBUS C
A3bIKe(ax) IapTHEPAMU
3aounan popma odyuenusn
IPaMOTHO CTPOUT KOMMYHUKAIIHIO,
UCXOJIS U3 IIeJIel ¥ CUTYalllH
OIIK-6 Cnocoben OIIK-6.2 Ounas, 0UHO-3A0UHAA, 300UHAA
WCII0JIH30BAaTh B dopmut 00yuenusn
npogeccHoHaIbHOI CriocoGHOCTh HAa OCHOBE 3HAHUI
ACATCIIbHOCTH METOI0B DKOHOMHYECKOI'0 aHaIn3a
TCXHOJIOTHH y4acTBOBATh B YIPABICHUU
YIpaBJICHUA rocy/1IapCTBEHHBIMU (PMHAHCAMH,
rocyapCTBCHHBIMU 1 roCyZapCTBEHHBIM U
MYyHHIIHUITAIbHIMU MYHULHUIIAJIbHBIM UMYILIECTBOM,
unancamy, 3aKyNKaMH JUIs TOCYIapCTBEHHBIX
rOCYJapCTBEHHBIM U ¥ MYHHUIUIATBHBIX HYKI
MYHHIIHITATEHBIM
MMYIIECTBOM,
3aKyMKaMH IS
rOCYJapCTBEHHBIX U
MYHHITHITATEHBIX HYXT
1.2. B pe3ynbTare 0CBOCHUS JUCIUILTUHBI Y CTYICHTOB JOJKHBI OBITH CHOPMUPOBAHBI:
[IpodeccnonanpHbie Kon srana
v — OCBOEHHUA Pesynbratel oOyuenus
KOMIIETEHIINHU
YK OC-4.2 HA YPOBHEe 3HAHUIi: BUJIbI U OCOOEHHOCTHU

IIMCbMEHHBIX TEKCTOB, YCTHBIX BBICTYIUICHUI;
HanOoJiee yrmoTpeOuTenbHas JEKCUKHU OOIIETO S3bIKa 1
0a30B0i TEPMUHOJIOTHH CBOEH MPO(ECCHOHATBHOM
00J1aCTH; OCHOBHBIE JIEKCHUECKUE EANHHIIBI,
XapaKTepHbIE U1 YCTHON U TUCbMEHHOM JEJI0BOM
KOMMYHUKAaIMH1, COOTBETCTBYIOIIE HAYAIbHOMY
YPOBHIO BJIa/IEHUS HHOCTPAHHBIM S3bIKOM; IIPABHIIA U
OCHOBHBIE COCTABJISOIINE YCTHOTO U MUCBMEHHOIO
JIEJI0OBOT'0 OTUKETA; OCHOBHBIE IPUHIUIIBI U IIPABUJIA
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JIeJIOBOTO OOIEHUs B YCTHOM U MUCbMEHHOHU (opMmax;
HA YPOBHE YMEHHIi: CO3TaHNE YCTHBIX U
MMHCHMCHHBIX, MOHOJIOTHUECKHMX U JUAIOTTYCCKHUX
PEYCBBIX MTPOU3BEICHUN HAYYHBIX H JICJIOBBIX KaHPOB
C YUETOM IIeJIeH, 3a1a4, YCIOBHM OOIIEHUs, BKIIOYast
Hay4HOE U JIeJIoBOe oO1ieHue B cpene MHTepHerT;
pa3nuyaTh 0COOEHHOCTH S3BIKA CITY>KEOHOTO
JIOKYMEHTA,

HAa YPOBHE HABBIKOB: BJIaJICHUE HHOCTPAHHBIM
SI3BIKOM KaK CPEJICTBOM MEXKYJIbTYPHOU U
MEXHALMOHAIbHOW KOMMYHHMKALUHA B HAYYHOU
chepe; HaBBIKAMH CaMOCTOATEIILHON pabOThI HAJT
SI3BIKOM, B TOM YHCJIE C UCIIOJIb30BAHUEM
WH()OPMAITMOHHBIX TEXHOJOTH; BIIaICHUE
IMOATOTOBIICHHOMH, a TaKK€ HEIOATOTOBICHHOM!
MOHOJIOTHYECKOM PeUblO B BHJIC PE3IOME, COOOIICHHS,
JTIOKJ1a/1a; HAaBBIK YCTHOTO MOHOJIOTHYECKOTO
BBICKA3bIBaHUSI, COOTBETCTBYIOIINI HAYaIbHOMY
YPOBHIO BIIa/ICHUS HHOCTPAHHBIM SI3bIKOM; HABBIK
JINAJIOTUYECKOTO BHICKA3bIBAHU S, COOTBETCTBYIOIIETO
HAYaJIbHOMY YPOBHIO BJIaJICHUSI HHOCTPAHHBIM
SI3LIKOM, MCIIOJIb30BaHKe HanboJiee
yInoTpeOUTENbHBIX B IEJIOBOM CTHJIE OOIICHUS (KaK
YCTHOM, TaK ¥ MTUCbMEHHOM ) JICKCHYECKUX €IMHHII,
COOTBETCTBYIOIIMX HAYaIbHOMY YPOBHIO BIIQJICHHS
WHOCTPAHHBIM S3BIKOM; BEIOOP HEOOXOIUMBIX
STUKETHBIX ()OPM U MOBEJCHUS B COOTBETCTBUU C
CUTyaIMel YCTHOTO U MMUCbMEHHOTO JIEJI0BOTO
0OILIeHMS; MCTIOIb30BaTh HABBIKU YCTHOM J1€TI0BOM
peuw, 1eJI0BOro OOIICHUS! B CHCTEME KOMMYHUKAIUH.

OIIK-6.2

HA YPOBHE 3HAHMIA: OCHOB IMOCTPOCHMUS, pacueTa 1
aHaJIM3a COBPEMEHHOMN CUCTEMbI 3 KOHOMHUYECKHUX
rmokasarejieii; 00bLEKTUBHBLIX OCHOB
(GYHKIIMOHUPOBAHUS SKOHOMUKH U TTOBEICHUS
HKOHOMUYECKUX areHTOB (3aKOHBI CIIpoca U
HpCI[J'IO)KeHI/ISI, HpI/IHHI/IHI)I HeHOO6pa3OBaHI/I${,
MPUHIMUIT OTPAHUYEHHOUN pallMOHATBHOCTH, IPUHIUIT
EU'II)TepHaTI/IBHBIX HSI[Cp)KeK, HpI/IHHI/IH N3MCHCHUA
LIEHHOCTH JICHET BO BPEMEHN);

HA YPOBHE YMEHUIi: aHAIU3UPOBATH U
COJIepKaTeIbHO UHTEPIIPETUPOBATH (PMHAHCOBYIO
I/IH(l)OpMaHI/IIO; HUCITIOJIB30BAaThH HpI/IeMBI U METObI
KOJWYECTBEHHOI'O M KAYECTBEHHOI'0 aHaJIn3a
COITMATbHO-9KOHOMUYECKHUX TTPOIIECCOB;

HABBIKOB: [TIOCTPOEHHUS, pacueTa U aHaau3a
COBPEMEHHOM CHUCTEMBI SKOHOMUYECKHUX TTOKA3aTeNeH,
XapaKTEPU3YIOUIUX JIEATeIbHOCTh OpraHu3allNH;
HpI/IMeHSITI) COBpeMeHHBIe METOAUKU pvaeTa 158
aHaJIn3a COLMaJIbHO-9KOHOMHUYECKHX IOKa3aTeNeH.




2. O0beM U MecTO IUCHUILIMHBI B cTpykType OI1 BO

O0BLeM TUCHUIITTHHEI

O6mas Tpynoemkocts muctuiinabl b1.0.20 JIK cocraBnser 2 3a4€THBIC €IWHUIIBI,
Bcero — 72 4daca. Mzyuaetcst Bo 2 cemectpe (ouHas u 3a049Hasi popmbl 00yueHus) U 3 cemecTpe
(ouHo-3a04Has popma).

ITo oyHolt M 0YHO-3204HON (hopMam OOyuUeHHsS] KOJIMYECTBO AKaJAEMUYECKHX YacoB,
BBIICJICHHBIX HA KOHTaKTHYIO paboTy C IMpemnojaBaTesieM, cOCTaBigeT 32 dYaca — 93TO
nexkuuoHHsle (16 4.) u mpaktuueckue (16 4.) 3aHATHA; HA CAMOCTOATEIbHYIO pPalbOTy
obyuarontuxcs BbiaeneHo 40 gacos.

I[To 3a0uHOiT popme 00yUEHUS KOJIMYECTBO aKaJEeMUIECKIX, COCTABIISIONIUX KOHTAKTHYIO
paboTy ¢ mpenojaBaTesieM, — 8 4acoB, U3 HUX 3aHATHUA. JIEKIIMOHHBIE — 4 yaca U MPAKTUYECKUE —
4 gaca, camocTosTeIbHas paboTa o0yuaromuxcs — 60 yacoB, KOHTPOJIb — 4 yaca.

MecTto nucuumimHbl (MoayJsi) B ctpykrype OII BO

Nzydenne muctumumnbl 51.0.20 [IK npexycMoTpeHO 1Mo O4HOU U 3a049HOU (hopmam —
BO 2 ceMecTpe, 110 0OYHO-3a04HOM (hopme — B 3 cemecTpe.

Hucnmmmaa b1.0.20 JIK oTHocuTcs k aucnuiimHaMm basoBoit dactum bioka 1
«IuctunnmnHbl (MOZYIH)».

Hus oceoenmst aucnuiinabl  b1.0.20  «/lenoBble  KOMMYHHKAIIUH» OOyYaronuecs
UCIIONIB3YIOT 3HAHUS, YMEHHUS, HABBIKH, CIIOCOOBI I€ATEIbHOCTH U YCTAHOBKH, ChOPMHUpPOBAHHBIC
B xone u3ydenus npeametoB: b1.0.06 «MuocTpanHslii s3pIk» (1-4 cemecTp OYHOW W OYHO-
3a04HO# opm 00yuenus), 51.0.07 Pycckuit s3bik 1 KynbTypa peud (1 cemectp 04HON U OYHO-
3aoyHor (hopm oOyuenus), b1.0.13 Teopus ympaBnenus (1 cemecTp OYHOW M OYHO-3A0YHOM
dopm o0yuenus), 51.0.10 Dxonomuueckast Teopus (1-2 cemectp O4HON M OYHO-320YHOHN (HopM
oOyueHnus). SABnsercsa ocHoBol ais n3ydenus b1.0.18 Ynpasnenue yenoBeueckumMu pecypcaMmu
(6 cemecTp OYHOU U OYHO-3209HOU (HOpM 00yUEHUS).

®dopma NpOMEKYTOUHON aTTECTALlMU B COOTBETCTBUH C YUEOHBIM IIAHOM: 3a4ET.

3. Conep:kanue ¥ CTPYKTYpa JAMCIHHIIIHHBI
3.1 CTpykTypa AHCHUILIMHBI

O0beM TMCHHUIJIMHBI, Yac. ®opma
KonrakTHas pa6oTa odyuyarommxcst TeKylero
No HaumenoBanue tem ¢ mpenojaaBarteseM Mo BHIamM KOHTPOJIA
n/n U W/WIH pa3aesioB Bcero Y4eOHbIX 3aHATHI CP | ycnesaemoctn,
A | JP | 13 | KCP 'd srrecrauun
Ounasn gopma o0yueHus
Tema 1 Beenenue B Teopuro 9 5 5 5 0.9
KOMMYHUKAIUH
Crneuunduka, cTpykTypa,
Tema 2 | BUIBI U GOPMBI 1€TOBOM 9 2 2 5 0]
KOMMYHUKAIUU
Crparerusi U TEXHOJIOTUU
Tema 3 | yCTHBIX KOMMYHUKaLUN U 10 2 2 6 o, T
MyOJWYHBIX BBICTYTUICHUH
Tema 4 | /lenoBbie meperoBopsl 10 2 2 6 0, K-3
dopmHpoBaHHE
MIO3UTUBHOTO
Tema 5 | mpodeccHOHATBHOTO 10 2 2 6 0,
MMMJKA B JETOBOM
KOMMYHUKaIUH




Ne
n/n

HanMeHoBaHue TeM
H U/ NJIu pasjaeJsioB

OQ0beM IMCHHMILIMHDI, Yac.

Bcero

KonTakTHast paboTa 00y4aromuxcs
¢ nmpenojaaBaTesieM Mo BUAAM
Y4eOHBIX 3aHATHIA

CP

JI JIP | I3 | KCP

Dopma
TeKylero
KOHTPOJIS

ycneBaeMoCTH,
NMPOMEKYTOUHO
i aTTecTalMU

Tema 6

Kynbrypa criopa n
O0ecKoH(IHUKTHAS
KOMMYHUKAIHS

0,1

Tema 7

OcoOenHoctu
MOJTOTOBKU U
IPOBEICHUS
BBICTYILJICHUU B
COBPEMEHHOM ITyOJINYHOM
IIPOCTPAHCTBE: PaJIno,
TEJIEBUJICHUE Y HHTEPHET-
KOMMYHHKAIHSI.
WHTepBbIO, Ipecc-
KOH(pepeHInn u
BeOMHAPHI (OHJIANH U
odnaitn popmar
B3aUMOJICHCTBUS)

0, K-3

Tema &

DTHKA OEJIOBOH
KOMMYHUKAIIU

O, T

IIpomMexxyTouHas arrecrauus

3auer

Bcero:

72

| 16 | | 16 |

| 40

OuHo-3a0uHast popma o0yueHnst

Tema 1

Baenenue B Teoputo
KOMMYHUKAaIMU

Tema 2

Cnenuduka, CTpyKTypa,
BUJIBI U (DOPMBI JIETIOBOI
KOMMYHUKAIIUN

Tema 3

Crpaterus u TEXHOJIOTUU
YCTHBIX KOMMYHHUKAIIAN
NyOJMYHBIX BBICTYIUICHUH

10

O, T

Tema 4

[lenoBsle eperoBopsl

10

0,K-3

Tema 5

dopMupoBaHUE
ITO3UTHUBHOTO
npogeccuoHaIbHOI0
HUMUJKA B JIEJIOBOU
KOMMYHHKAINH

10

0,1

Tema 6

Kynberypa cnopa u
OecKOH(IIMKTHAS
KOMMYHHKAIHS

0,1




Ne
n/n

HanMeHoBaHue TeM
H U/ NJIu pasjaeJsioB

OQ0beM IMCHHMILIMHDI, Yac.

Bcero

KonTakTHast paboTa 00y4aromuxcs
¢ nmpenojaaBaTesieM Mo BUAAM
Y4eOHBIX 3aHATHIA

CP

JI JIP | I3 | KCP

Dopma
TeKylero
KOHTPOJIS

ycneBaeMoCTH,
NMPOMEKYTOUHO
i aTTecTalMU

Tema 7

OcoOenHoctu
MOJITOTOBKH U
IPOBECHUS
BBICTYIUICHUH B
COBPEMEHHOM ITYOJIUYHOM
IPOCTPAHCTBE: PAIHO,
TeJEeBUICHNUE U UHTEPHET-
KOMMYyHHKAITHSI.
Nurepsrlo, npecc-
KOH(epeHIINH U
BeOMHApPHI (OHJIAMH U
odutaiin hopmat
B3aMMOJICHCTBHSI)

Tema &

DTHKA IET0BOM
KOMMYHHUKAIINH

O, T

IIpomMexxyTouHast arrecrauus

3auer

Bcero:

72

| 16 | | 16 |

| 40

3aounas opma o0yueHus

Tema 1

Bsenenue B Teoputo
KOMMYHUKAaIMU

Tema 2

Crienmuduika, CTpyKTYpa,
BUJIBI U (POPMBI JICITOBOI
KOMMYHHKAIIHH

Tema 3

Crpaterus u TEXHOJIOTUU
YCTHBIX KOMMYHHUKAIIAN 1
NyOJMYHBIX BBICTYIUICHUH

O, T

Tema 4

[lenoBsle eperoBopsl

0,K-3

Tema 5

dopMupoBaHUE
ITO3UTHUBHOTO
npodeccuoHaIbHOIO
AMUJKA B JIEJIOBOU
KOMMYHHUKAINH

0,1

Tema 6

KynbTypa criopa u
06ecKOH(IUKTHAs
KOMMYHUKaIWA

0,1




O0beM TMCHUILIMHBI, Yac. ®opma

KontakTHas padora odyuarommxcst TeKylero
Ne HaunmeHoBaHMe TeM ¢ penoaaBaTeJieM 10 BUAAM KOHTPOJISI
n/n W H/WJIM pa3jesioB Bcero Y4eOHbIX 3aHATHIl CP | ycuneBaemocru,

NMPOMEKYTOUHO
i aTTecTalMU

JI JIP | I3 | KCP

OcoOenHoctu
MOJITOTOBKH U
IPOBECHUS
BBICTYIUICHUH B
COBPEMEHHOM ITYOJIUYHOM
MIPOCTPAHCTBE: PaIHo,
Tema 7 | TeneBUACHUE U UHTEPHET- 1 7 0O,K-3
KOMMYyHHKAITHSI.
NurepBrlo, npecc-
KOH(EepEeHIIUU 1
BeOMHApPHI (OHJIAMH U
odutaiin hopmat

B3aUMO/ICHCTBH)

OTuKa 1e10BOMH
Tema 8 | KoMMyHHKALUH 1 6 o, T
[TpomexxyTouHas aTTecTanus 3auer

Beero: | 72 | 4 | | 4 | 4 |60

Ipumeuanue: gopmer mexyweeo xoumpons ycneeaemocmu.: onpoc (0O), mecm (T), oucnym (/), reiic-
saoauu (K-3), acce (3)

3.2 ConepxaHue TUCUUILTUHBI

Tema 1. BBegenne B TeoOpr0 KOMMYHHKAIUA

KommyHuKanus kak oOBEKT MCCIEeIOBAHUS COBPEMEHHOM Hayku. MHoroo0pasue Touek
3peHus Ha MpobaeMy KOMMYHUKaLUU. TUIbl 3Ha4eHUH KoMMyHuKauu. OO01iee npeacTaBieHe
00 ypoBHAX, (opMax W BUAAX KOMMyHHUKanuu. KoMMyHHMKOJOrMs Kak Hayka o
KOMMYHHUKAIMOHHBIX mnpoueccax (mo W.II. SAxosneBy). Ilpeanmer kommyHukosoruu. CyObeKTb
KOMMYHUKAIUU. YCJIOKHEHHUE YEJIOBEUYECKUX CBA3EH M OTHOILICHMN. PocT B3ammonencTsuii B
HKOHOMUYECKOM, MOJUTHUECKOH, coluaibHON cepe. CTaHOBIEHHE HOBOW KOMMYHHUKAaTHUBHOM
KyJbTYpbl: MHHOBAIMOHHBIE TEXHOJOTHMM KakK OCHOBa B3auMmopencTBus. IIpodeccrnonanusm
CrenyanucTa TrOCylapCTBEHHOW  IpaXJaHCKOM  CIykObl M €ro  KOMMYHHKaTHBHas
KOMIETEeHTHOCTh. CoJiepskaHue 1 0COOEHHOCTH JIEIOBOTO U HEJIEJIOBOTO OOILEHUS.

Tema 2. Cienudguxa, CTpyKTypa, BUAbI H (OPMBI 1€JI0BOHi KOMMYHUKALIUH

JlenoBass KOMMYHMKaIUsl Kak Ipouecc HMHpopMaluoHHOro BozaeiictBus. Crenuduka
JIeIOBOTO  OOILIEHHMsI B COBPEMEHHBIX ycioBusx. [Ipenmer, copepkaHue U 1Ledb JAEIOBOM
KOMMYHHMKAIMU. PernaMeHT AenoBbIX KOMMYHHKAlMH M €ro 3aBHCHUMOCTh OT KYJbTYPHBIX
ocobeHHOCTeH, 1eneil m 3amad Bo3AeWcTBUS. DYHKIMOHAIBHO-POJIEBONW XapakTep JelOBBIX
KOMMYHHUKaIi. Buabl 1 GyHKIMM 1e1oBOM KOMMyHUKaluu. BHelmHue M BHYTpEHHHE BHJIbI
JIEJIOBOM1 KOMMYHHKAIIMH, BEPTUKAIBHBIE U FOPU30HTAJIBHBIE, HUCXOASIINE U BOCXOJALINE, UX
0COOEHHOCTH M B3auMOCBSI3U. OCOOEHHOCTH KOMMYHHUKAIIMU Ha TOCYJapCTBEHHOM Ipa)KIaHCKON
ciyxx6e. OOmue mpeacTaBieHuss o (GopMax Ae’IOBbIX KOMMYHHUKaui. CTpykTypa JenoBoi
komMmyHuKkanuu. Moaemn kommynukarmuu [.J1. Jlaccyamna, K. [llennona - Y. Yusepa, M.X.
Meckona - M. Anb0epra - @. Xenoypu.

Tema 3. Crpareruss M TeXHOJOTMH YCTHBIX KOMMYHUKAIUMH W NyOJMYHBIX
BBICTYILICHUH




Crparerusi yCTHBIX KOMMYHHMKAallMM Ha TOCYJAapCTBEHHON TPa)XKTAHCKON CiyxoOe.
[IpaBuna nenoBOM PUTOPUKM HA TOCYIAapCTBEHHOW TpakgaHckod ciyxoe. IloOyxnenue u
KOHCTaTallMsl Kak /IBa BUJa KOMMYHUKAaTUBHOTO BO3JelcTBUA. TeXHOIOrMUECKHEe OCOOCHHOCTH
KaapoBeix Oecen (B chepe TOCYHapCTBEHHOW TpakaaHCKoW —ciyxObi). Crneuuduka
KOMMYHHKaTUBHOI'O BO3JI€HCTBUA: TPUEM Ha paboTy U yBoJIbHEHHE (00II1e IpaBuia).

TexHosorny myOIMUYHBIX BBICTYIUICHUM: BUBI U JKaHpPbI. [lenoBas puTOpHKa: OCHOBHBIE
npaBuia ycnexa. CTpykTypa myOin4HOro BbeicTyruieHus. IIpaBuia mOArOTOBKM BBICTYIUICHHM.
Onenka 0OCTaHOBKM M cocTaBa ciymareneil. OOparHas cBs3b: (DYHKIMM, THIIBI, MpaBHiIa U
crocoObl mosydeHuss. OTBEThl Ha BONpochl. AHanu3 noBeneHus oparopa. [lcuxonorunyeckue
Oapbepbl: Hanuuue U npeojoseHue. CpeacTsa v MPUEMBI YIIPABICHUS Ay AUTOPUEH.

Tema 4. Jlesi0BbIe EperoBopbl

[TeperoBopsl kKak ocobast (hopMa J1eT0BOM KOMMYHHUKAIIMU: 11€JThb, 33J]a4i, OCOOEHHOCTH
OpraHM3aluMu M IpoBelneHus. Buasl neperoBopos. IleperoBopel dYepe3 INOCPEIHUKOB.
HanpmonanbHbeie 0COOEHHOCTH BeACHUS NEeperoBopoB. OyHKIIMK U STAIlbI IETOBBIX EPErOBOPOB.
Crparerun BeneHUs IeperoBopoB. JlUcTpuOyTHBHas CTpaTerusi BEIEHUs IE€PEroBOPOB
(«pa3peneHue nuporay): NIpUMEpbl TAKTUKH, )KECTKHE U MATKHE, HENOCTaTKU. VIHTerpaTuBHas
CTpaTerusi BEIEHUS IeperoBopoB («mobena-nmodena», «pacIIUpeHue IHPOray): MpUMEpHI
TaKTUKH, TPYJHOCTHU peanus3anuu. Tumbl BompocoB. JloroBop 0 BO3MOXKHBIX HalpaBICHHUSIX
coTpyaHuyecTBa. Pa3paboTka <« IIOCTKOHTPAKTHBIX» COIJIAIIEHUIH: MeXaHU3Mbl 3aIlUThI
noroBopéuaHocteit. [Tpunmume 3¢ hekTHBHOTO BEeACHNUS IEPErOBOPOB.

Tema 5. dopmupoBaHue MO3UTHBHOIO MPO(ECCHOHAIBHOIO0 HMMIKA B J1€J0BOM
KOMMYHUKAIIUH

IlonsaTe, CyIIHOCTH M OCHOBHBIE CBOWCTBA HMUJIPKA. YHUBEPCAIBHBIE CJaraeMale
ummka. Kimaccudpukamus umumka (mo M.A. bensieBoit u B.A. CamkoBoit). @yHKIIUN UMHIKA.
Henosas penyranus. CyObeKTbl UMUIKUPOBaHU. [lepcoHaIbHBIA UMUPKMEHKUHT. ATpUOYTHI
U (hakTOphl AETOBOTO MMHDKA: BHEIIHHE, BHYTPEHHHE, 3aBUCHMBIC OT BOCHPHUHUMAOIIUX.
3HaueHue AenoBoro uMuka. opMupoBaHNEe UMMIKA: CTPATErHs U TaKTUKA. DCKU3 MMUIDKA.
Oransl umukMelikuara. CpeoBsie ocodenHocTH nMuka. Konreker nesrenpaoct. Co3nanne
UH(POPMUPYIOLIETO COOOIIEHUS: CYIIIHOCTh CaMOIIPE3eHTAllH, €€ CTpaTerusi, TeXHUKHU, 1enu (110
U. dxoncony u T. Ilurtmany) u camopeduekcus. [Ipsimast 3aBUCUMOCTh MEXKAY MUMHUIKEM U
Kapbepoil.

Tema 6. KyabTypa ciopa u 6ecCKOH(PIUKTHAS KOMMYHHKAIUS

Criop Kak cioXxHasi pa3HOBUIHOCTb JUAJIOra, KaK METOJ] COTVIACOBAHUS PA3IMUHBIX TOUEK
3peHusi, NMOMCKAa MCTHUHBI, YOEXIEHUS ONIOHEHTa, pa3pelleHHus KOH(DIUKTHBIX CHUTYalUH.
OcHoBHBIE (DOPMBI: TUCKyCCHUS, TTOJIEMHKA, TUCIYT U Ae0aTbl. YUaCTHUKU CIIOpa: OMIOHEHT U
IPONOHEHT. 4 cutyaruu aprymeHTanuu (nmo A.A.VBuny). 7 BapuaHTOB NpOTEKaHUs criopa (1o
NUM. [3suommHckoMy u M.A. Iluneryny). IlpmsHaku cnopa. llenum Benenust cnopa:
KOHCTPYKTUBHBIE U JiecTpyKTUBHBIE. Buabl criopoB (o C.U. [ToBapuuny). Criopsl 1o cniocodam
npoBesieHus. CTparervss M TaKTHKa JAEJIOBOTO cropa. D(QeKTHBHas TaKTHKa MPOMOHEHTA.
OddexTuBHAs TaKTUKa ONMOHEHTa. PekoMeHJaluu 1Mo BeACHUIO cropa. TeXHuKa yOeKIeHHs
nenoBoro mnaptHépa (mo A. Ilerpenko). Ilpuémbl aprymentranuu B crnope (mo W.M.
JzanommHckomy u M.A. Tluneryny). Jlornueckas crpykrypa crnopa. Jlornueckue omnepanuu
Criopa: J10Ka3aTeIbCTBO U OIpOBep)keHHe. YIOBKH U codusmbl. KynpTypa M 3THKa cropa:
OCHOBHbI€ MPUHIUIBI AUCKYTUBHO-TIOJIEMUYECKONH KOMMYHUKAIIUH.

Tema 7. Oco0eHHOCTH NMOATOTOBKH U TNPOBedeHUs] BHICTYIUIEHHH B COBPEMEHHOM
ny0JJMYHOM NMPOCTPAHCTBE: Pajuo, TeJeBHieHUe U HHTepHeT-KoOMMYHuKauusi. UutepBbio,
npecc-koH¢epeHuNH 1 BeOMHAPHI (OHJIalH U oduiaiidn popmaT B3anuMoaeicTBHS).

Crneunduka COBpEMEHHOM KHM3HU: IM(PPOBOE KOMMYHUKATUBHOE MPOCTPAHCTBO.
Aymutopuss CMU 1 MHTEpHET-KOMMYHHUKAHTOB: OCOOEHHOCTH COBPEMEHHOTO B3aMMO/IECHCTBHSL.
[Icuxonorudeckue OCOOCHHOCTH BOCTIPUATHS ayAHO W BUICOMH(GOpPMAIIMU B TIPOCTPAHCTBE
panuo-, Tene- W MHTepHET Bewanus. llpaBuma, obecnedrBaroniie MUHHUMAJIbHBIN YPOBEHb
MICUXOJIOTHYECKON  3allluThl MoTpeduTeneil or MaHumyinsuroHHoro Bo3zaeiicteus (E.E.
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[Tponunoii). Cienmduka paano-, Teae- U UHTEPHET-UHTEPBHIO KaK PAa3HOBHIHOCTEH IEIOBOMU
Oecenpl. DTHUKAa WHTEPBBIO U €€ cocrapistomue. llenu, moaroToBka M MpoBeNEHHE IMpecc-
KoHpepeHuuu. Crneunpuka IJIAaHUPOBAHUS U MpaBWIa IPOBEICHUS BeOMHAPOB. OTHKA
muppoBoli KOMMyHHMKanuu. HoBble BO3MOXXHOCTH LHU(POBOM KOMMYHUKAIlMM W HUX
UCIIOJIb30BaHUE B c(hepe roCyqapCTBEHHOM IrpaxIaHCKON CITyKOBI.

Tema 8. ITuKA 1€710BOI KOMMYHUKAIIUA

OCHOBHBIE IPUHLUIIBI 3TUKHU JCJIOBBIX OTHOIICHNUN. COBPEMEHHBIE 3TUYECKUE IIPUHIUIIBI
nenoBoro noseneHus JI. Xocmepa. OcCHOBHblIE NIPOOJIEMBI CTAHOBJIEHUS ASTHKU JEJIOBBIX
oTHowmeHH B Poccuu: BHYTpeHHHE M BHEIIHHE Oapbepbl. MakKpo3ITHKa M MHKPOITHKA!
OpUHLMIBL. J[BEeHaaUuaTh NPUHLMIIOB BeAeHUs Jena B Poccuu: NpUHUMIBI JUYHOCTH U
IPUHIUIBI TpodeccroHaa, IPUHLIUIBI IpaXaaHuHa Poccuu ¥ NpUHIMIIEI TpakJaHUHA 3eMIIN.
CnyxeOHast 5TUKa PYKOBOJIUTENS. METOIbI JOCTH)KEHUST aBTopuTeTa. KoprnopaTtuBHast 3Tuka u
HpPUHATHE pelieHuid. Vcronp30BaHe MOTUBALMM COTPYAHUKOB U Mpo0sieMa MaHUIYIMPOBAHUS.

OTUYECKUH KONEKC TOCYHApCTBEHHOH CIyXObl M NPOOJIEMBbl BHEAPEHHS 3TUYECKUX
LIEHHOCTEH B JCATEIBHOCTH OpPraHOB TI'OCYAAPCTBEHHOW BJIACTH M ynpasiieHUsA. OCHOBHbIE
npaBuiia aJeKBaTHON KPUTHUKH B 1€710BOM KoMMyHuKanuu (o A. Ilerpenko). CioyxeOHast 3THKa
U KyJIbTypa CIYy)KEOHbIX B3aMMOOTHOILEHHH B TOCYAApCTBEHHOM allapare YyIpaBJICHUs:
OPUHIUIBL ¥ TpaBWJIA CIYy)KEOHBIX OTHOIIECHHH W CIIy)KeOHOTo moBeAeHus. KOHQIMKTHI
MHTEPECOB Ha FOCYJapCTBEHHOH CcIy*0€e 1 MEXaHU3MbI UX YperyJnpOoBaHUs.

4. MaTtepuaJjbl TeKyllero KOHTPOJIsl ycneBaeMocTu o0ydaomuxcst 4 GoH/1 OLeHOYHbIX
CpeACTB MPOMEKYTOYHOM aTTeCTAMU M0 AUCIHUIINHE

4.1. ®opMbl M MeTOAbI TEKYUIEr0 KOHTPOJS YCINEeBAEMOCTH OOyYalOUIUXCH H
NMPOMEKYTOYHOM aTTeCTAllUM.

4.1.1. B xone peanuzanuu nucuuiuinabl b1.0.20 1K ucnonbs3yroTcs clieqyromnue METO b
TEKYIIEro KOHTPOJISI YCIIEBAEMOCTH 00YyYaIOIIUXCSI:

MeTtoanl
Tema u/nnm pazaen TeKymero
KOHTPOJIA
ycreBaeMoCTH
Tema 1 | Beegenue B Teopr0 KOMMYHUKALIMHU oInpoc
Tema 2 | Cnenuduka, CTpyKTypa, BUIbI U (GOpPMBI 1€10BOM KOMMYHHUKAIUU orpoc
Tema 3 | CtpaTerusi ¥ TEXHOJIOTUN YCTHBIX KOMMYHHMKAIUN U ITyOIHMYHBIX orpoc,
BBICTYIIJICHUN TECTUPOBAHUE
Tema 4 | [IenoBblie meperoBopsl Ompoc, Keuc-
3aJauu
Tema 5 | dopMupoBaHue MO3UTUBHOTO MPO(ECCHOHATIEHOTO UMHJIKA B onpoc, JCTyT
JI€JI0BOM KOMMYHHUKAIMU ’
Tema 6 | KynbTypa ciopa u 6ecKOH(JIUKTHAsE KOMMYHUKAIUS OIpOC, TUCIYT
Tema 7 | OcOOEHHOCTH MOATOTOBKH U IIPOBE/ICHUS BBICTYIUIEHUN B
COBPEMEHHOM ITyOJIMYHOM MPOCTPAHCTBE: PAJN0, TEIIEBUACHUE U orpoc, Ketic-
MHTEpPHET-KOMMYHHKanus. MIHTepBbIO, Mpecc-KoH(epeHIny 1 3a7a9u
BeOMHaph! (OHJAMH U odaiiH popmat B3auMOIeHCTBHSA)
Tema 8 | DTuka 1e10BOM KOMMYHHUKAIIUN oIpoc,
TECTHPOBAHUE

4.1.2. 3ayer NpoBOAMTCH C MPUMEHEHHEM CJIeIYIOIMX MeToA0B (CpeacTB): B Gopme
YCTHBIX OTBETOB Ha BOIPOCHI U PELIEHUS TUIIOBBIX 3aJaHUM.
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4.2. MaTepuaJjbl TEKYLIEr0 KOHTPOJISl YCIIEeBAEMOCTH 00y4al0IIUXCH

[IpenogaBaTens OIEHUBAET YPOBEHb MOATOTOBICHHOCTH OOYYAIOIIUXCS K 3aHATHUIO IO
CJICAYIOIIMM TIOKA3aTeIsIM:

— OIIPOC, YCTHBIE OTBETHI Ha BOIIPOCHI MPENO/IaBaTENs [10 TEME 3aHATHUS,

— MOATOTOBKA JIOKJIAJIOB IO TEME 3aHATHS;

— MOJTrOTOBKA 3CCE.

Kputepun orieHnBaHuUs 3HAHUH 00Y4aOIIETOCS:

1) KPUTEPUU OLICHUBAHUS YCMHO20 ONpOoca 1O TeME 3aHATHUS:

— CTEIIEHb YCBOCHUS IIOHATUHI U KaTEropui 110 TEME;

— HaJIn4Yre cOOCTBEHHON 00OCHOBAHHOM MO3UIUY;

— IPaMOTHOCTD U3JI0XKEHHUS MaTepHaa;

2) KPUTEPUU OLICHUBAHUS 00K1A0d, OUCNYMA.

— CTEIIEHb YCBOCHUS IIOHATUHI U KaTEropui 10 TEME;

— IPaMOTHOCTb U3JIOKEHUS MaTepuara;

— riryouHa npopaboTKH MPOOIEMBI;

— yMeHue paboTaTh C JOKYMEHTAIbHBIMU U JIUTEPATYPHBIMU UCTOYHUKAMU;

— CaMOCTOSATEIHLHOCTh PAabOTHI, HATMYKHE COOCTBEHHON 000CHOBAHHOW MTO3UIIUH.

3) KpuTepUHU OLICHUBAHUSA ICCe’

— MOCIIEI0BATENLHOCTh M3JI0KEHHS TOCTABICHHOM MPOOIEMBI;

— YeTKO ¥ IrpaMOoTHO chopmynrpoBaHHAs COOCTBEHHAs MO3UIINS;

— JIOTUYHOCTH ¥ CTPYKTYPHUPOBAHHOCTD NPEACTABICHHBINA MOJI0XKECHUH;

— TBOPYECKH MOAXO0/ K U3JI0KEHUIO TE3HCOB;

— 000CHOBAHHOCTH 0000IICHUI, BLIBOJOB M 3aKJIIOUCHHUM.

OneHka 3HaHWM, yMEHUN, HABBHIKOB IPOBOJUTCS Ha OCHOBE OaNIbHO-PEHTHHIOBOM
cucteMbl 70% u3 100% (70 6amnoB u3 100) — BKjIaa mo pe3ysbTaraM MOCEUaeMOCTH 3aHATHH,
AKTUBHOCTH Ha 3aHATHUAX, BBICTYIUICHUS C JOKJIaJaMH, y4acTHs B OOCYXJCHHSX JTOKJIaJI0B
JIpyrux 00y4Jarommxcsi, OTBETOB Ha BOIIPOCHI IPEIOIABATENS B XO/I€ 3aHSTHS, ICCE.

BOl'[pOCLI AJIsl MOATOTOBKH K OIIpocaM H JUCIIyTaM

Tema 1. BBenenue B TeOpHI0 KOMMYHHKALIUH
Bonpocel a5 onpoca:

1. Haiite  ompeneneHne — KOMMYHUKAallMM M OXapakTepU3yHUTE  MOJENb
KOMMYHHUKATHBHOTO IpoIiecca.

2. B uém crnenmdrka KOMMyHHKATHBHOW KOMIICTCHTHOCTH CICIHAIUCTa B chepe
rOCy/IapCTBEHHOTO YIPaBICHUS?

3. ChopmynupyiiTe 0COOEHHOCTH ACIIOBOTO U HEJEIOBOTO OOIIECHHUS.

4. Packpoiite conranbHO-IICUXOIOTHYECKHE aCTIEKThl KOMMYHUKAIIUH.

5. Uem 0OBsCHSETCS  CYHNISCTBEHHBIA POCT BHYTPCHHEW  MOTHBAIIMM K

CaMOCOBCPHICHCTBOBAHUIO COBPEMCHHBLIX CIICHUAIINCTOB B C(bepe yr[paBJIeHI/IH?
HpnMepHaﬂ Tema 3cce: «Poib KOMMYHUKAIIUHA B JKU3HU YCIIOBCKaA».

Tema 2. Cnienuguxa, CTpyKTYpa, BUAbI U (POPMBI 1€10BOH KOMMYHHKAILUA
Bonpocsl qis onpoca:

1. JlaiiTe omnpeneneHuss M KpaTKyl0 XapaKTEPUCTUKY OCHOBHBIM BHJAaM JIE€IOBOM
KOMMYHHKAIIH.

2. OT 4ero 3aBUCHUT YCIICITHOCTH JCJIOBOM OeceIpl?

3. [TpuBeauTe XapakTepUCTUKY BepOATIBHBIX CPECTB KOMMYHUKAIUH.

4, Kakue TakTnuecknue npueMbl HCIIONIb3YIOTCS YYaCTHUKAMHU [IEPETOBOPOB?

5. Yro orHocuTcs K HeBepOaibHOW KomMMmyHuKanuu? Kakoe mecTto 3aHHMarOT
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HeBepOaTbHBIE CPEACTBA B (DOpMax JIETOBOTO B3aMMOICHCTBHS?
6. HazoBute 0cOOEHHOCTH MOATOTOBKH U MPOBEICHUS pa3roBopa Mo Tenedony.
1. OxapakTepu3yiTe OCHOBHbIC HOPMBI ¥ ITPAaBHJIA JIEIIOBOTO AJICKTPOHHOT'O ATUKETA.

Tema 3. Crpareruss M TEeXHOJOTHMHM YCTHBIX KOMMYHHKAUMHA M NMyOJUYHBIX
BbICTYILICHUH
Bomnpocs! 115 onpoca:
PackpoiiTe TeXHOJIOTHIO KaAPOBHIX Oeces.
B uém cnienuduka codbecenoBanus nmpu npuéme Ha padboTy?
Kak ajiekBaTHO IpOBECTH NPOLIENYPY YBOJIbBHEHUA?
KaxkoBa cTpykTypa ny0audHoi pedun?
Ha3zoBuTe 0CHOBHBIE XapaKTEPUCTUKHU MTYOJINYHON KOMMYHHUKAIIHH.
Packpolite noHATHE «OPATOPCKUIN CTUIIb
B uéM 0cOOEHHOCTH apryMEHTUPYIOMIECH pedn?
Kak 3axBaTuTh BHUMaHUE ayJUTOPUU?
[ToaroroBeTe YOSKIAIOUIYIO HIIM IPU3BIBAIOIIYIO K JCHCTBHUIO peUb U OMPEISIUTE
ayJIUTOPUIO, JJIs1 KOTOPOW OHa MpeJIHa3HaueHa.

CoNoOk~wWNPE

IIpuMepHBbIi TecT:

1. JesqoBasi KOMMYHUKaNusl Kak cneunduyeckuii oOMeH uHpopManueil siBJasieTcst
NPOLIECCOM Iepeayt COleP:KAHUS

1) MHTEIIEKTYaTbHOTO U AEJIOBOTO

2) SMOIMOHAIBHOTO U KYJIBTYPHOTO

3) SMOLIMOHAJIBHOTO ¥ MHTEJIEKTYaJIbHOTO

4) panMOHAIBHOTO U JIEJIOBOTO

2. O0meHue JII0AeH 0CyIIeCTBJIsIETCS ¢ IOMOIIbK) KOMMYHHMKAMH

1) BepOanbHBIX M YCTHBIX

2) BepOaIbHBIX U HEBEPOATbHBIX

3) NUCbMEHHBIX U HEBEPOATIBHBIX

4) yCTHBIX U HEeBepOaJIbHbBIX

3. Bep0aiibHble KOMMYHUKALMHU OCYIIECTBIASIOTCS C MOMOIIbIO COOOIEH U

1) yCTHBIX U MHChbMEHHBIX

2) CIIOB U )KECTOB

3) ’KeCTOB 1 MUMHUKH

4) yCTHBIX U OECCIIOBECHBIX

4. HeBepOajibHble KOMMYHMKAIIMH OCYLIECTBJISAIOTCS NMOCPEACTBOM SI3bIKA

1) s3bIKa TeNa u CIIOB

2) s3bIKa TEIOJABUKCHHUI U TUCHMEHHON peun

3) YyCTHOM pedH U €€ mapaMeTpoB

4) sA3bIKa TEIOIBUKCHUM U ANAMA30HOB PEUU

5. P pekTUBHBbIE KOMMYHMKANMH B OPraHU3AIUMN BAKHbI

1) TONBKO AJI CUCTEM YIPaBICHUS

2) nyst ynpaBiIeHYECKUX U MTPOU3BOCTBEHHBIX CUCTEM

3) 1 Bcell OpraHu3alliy B IIEJIOM

4) TONBKO JJIS OTACIBHBIX CTPYKTYP OpTraHU3aIlin

6. JleioBasi KOMMYHUKALHMS MPOU3BOAHA OT

1) meneit nesITENEHOCTH;

2) INYHBIX 0COOCHHOCTEH yYaCTHUKOB B3aUMO/ICHCTBUS;

3) MOTHBHPOBAHHOCTH CYOBEKTOB KOMMYHHUKAIINH;

4) 00IIECTBCHHO MO3UIMH TPaXKIaH

7. PykoBoauTe/ib COOOIIMJ MOAYUHEHHBIM PeKUM PadoThl B NMEPUO] KAPAHTHHA.
IT0 npuMep KOMMYHMKALINH:
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1) Bocxomsiieii;

2) HECXOJIAIIEH;

3) rOpU30HTAIBHOM;

4) MHTEPaKTHBHOM.

8. Cpean BepTHKAIBbHBIX KOMMYHHKAIMH Pa3jinyaioT:

1) BocxozsIIIKe ¥ JECTPYKTHBHBIC,

2) BOCXOJISIIINE ¥ HUCXOJISIINE;

3) HUCXOJSIINE U KOHCTPYKTUBHEIC;

4) BOCXOSIIINE U KOHCTPYKTHBHBIC.

9. Coraacio wmoaeaun kommyHukanun K. Illennona-yY. VYuBepa, Juno
JAeKoAupyloLee HH(GpOpMALHIO ABJISETCH !

1) otmipaBuTENneM (MEpPEeAATIUKOM);

2) agpecaToM (MOJIydaTesiem);

3) IpeKTOpoM (YIPaBIISIOLINM);

4) aHaJTUTHKOM.

10. IIpaBu10: Bceraa BBINOJIHATH PACHOPSIKEHUSI, MOCTYNAIONIME 0 HUCXOAAUIMM
KaHaJIaM — 3TO0:

1) npunimn 3G HEeKTHBHON KOMMYHUKAIIMKA B MAJIOH IPYIIIIC;

2) ocHOBa JTF0OOr0 KOMMYHHKATHBHOT'O B3aUMO/ICHCTBHSL;

3) ocHOBa (hopMalIbHBIX KOMMYHHUKAIIUH;

4) ocHOBa HeBepOATbHOI KOMMYHHUKAIIHH.

Tema 4. Jlesi0BbI€ IEPEroBopbI
Bonpocsl a5 onpoca:
1.IleperoBopsl kak ocobasi Qopma [A€I0BOM KOMMYHHMKAIMM: I€llb, 3aJlayu,
0COOEHHOCTH OpPTraHU3aLMU U IPOBEACHHUS.
2.XapakTepuCTUKa KJIKOYEBBIX NOHATHHA: MHTEPEC, CXO0XKME M Pa3IUYHbIE MHTEPECHI,
NO3HIUSA, T1IeJb, KOMIIPOMHUCC, YCIOBHS JOCTIDKEHHS COTJAaIleHHs, HWH(POPMAaIMOHHAS
ACUMMETpUS, PUCKH CTOPOH.
3.CrpaTeruu BeJIeHUs IEPETOBOPOB.

IIpumepHas keiic-3axa4a:

Ocnoenas wacmpo - npoonema: Ilepesenure B (GOpMbI J1€I0BOr0 OOLIEHHS MEPETOBOPHI
mexny [lonmom u bannoii, reposmu ogHouMenHoM ckazku A.C. Ilymkuna. Vcnons3yiite si3pik
Ous3Heca: coBMelleHHe mpodeccuif, cucTemMa oOIulaThl Tpyna, paborojaarenb, paOOTHHK,
INPETEHJEHT Ha JOJIKHOCTh, JOTOBOP, KOHTPAKT, YCJIOBHUSA PabOThI, KOMIPOMHUCC, KOHCEHCYC,
BUJIbI U COJEP/KAHUE IEATEIBHOCTH U TIP.

Inu300 nepewiil: 3aKnr0ueHue Mpy006020 cO2NAuIeHUA.

«Hy>eH MHe pabOTHHK:

[ToBap, KOHIOX, MIJIOTHUK.

A T11e MHE HaliTH TaKOTO

Ciy>xuTesns He CIUIIKOM J10pOroro?»

banna rosopur: «byny ciyxuTh Tebe ci1aBHO,

YcepaHo 1 04eHb HCTPABHO,

B rox 3a tpu menka tede no 0y,

Ectp e MHE maBait BapeHyO TOJI0Y».

[Ipuzagymascs nom,

Cran cebe moyechBaTh J100.

[Ilenk menky BeaAb pO3Hb.

Jla moHaiesyicsi OH Ha pyCCKUI aBOCh.

ITon roBoput banae: «JlagHo.

He 6yner Ham 000MM HaKJIagHO. . .»
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Snu300 eémopoii: omuouienue padboOmHUKa K c60UM 00A3AHHOCMAM.

Bce nu ycnoBust cornaiieHus BhIMOTHSAIOTCS?

-Kaxk Beimosiamn banma ceou o0si3aHHOCTHA?

Inu300 mpemuii: onrama mpyoa, 02060pPEHHAA CONAUIEHUEM.

CrpaBeasIuBOCTh ~ KaKMX  MpaBWUi  JEJIIOBOTO  COTPYJHUYECTBA  MOJTBEPKIAIOT
3aKTIOYHUTEIbHBIC ClIoBa banabl: «He ToHsuIcs OBl ThI, 1O, 32 JIECIICBU3HOIOM.

3aknouumenvhotit Iman. [1oAroToBETE aHATMTUYECKYIO MH(OPMALIHIO: KaKHWe TpaBuiia
COCTaBJICHUSI TPYJOBOTO COTJIAIIEHUsI ObUIM HApyIIeHbI MapTHepamu B curyanuu «lIpuem Ha
padoTy».

Tema 5. dopmupoBaHue MO3UTHBHOIO NMPOPECCHOHAJIBHOIO MMHMIKA B /1€J0BOM
KOMMYHUKAIUU
Bomnpocs! 115 onpoca:

1. Packpoiite OHATHE «UMUIK.

2. HazoBuTe OCHOBHBIE CllaraeMble U CBOMCTBAa UMUKA.

3. HazoBure TexHuku popMUpOBaHUS HMHIIKA, OXAPAKTEPU3YHUTE OJTHY U3 HUX.

4. O6ocHyiiTe He00X0IUMOCTh (HOPMHUPOBAHUS UMUTXKA.

5. [TopaboTaiiTe Haa co3nanueM «SI»-KOHIETITUU U PEYEBBIM UMUHKEM.

Bonpocsl qus qucnyra:

1. HMux rocy1apcTBEHHOTO CITYKAIllero, Tak JIh Heo0X0auMo ero (opMupoBath?

2. MoseT JIM UMUK OJIHOTO TOCYAAPCTBEHHOTO JEATENI W3MEHUThH MHCHHE O
roCy/IapCTBEHHOM CiTyk0€ Kak BUE JeSATEIbHOCTH B LIEI0M?

3. Kak MOXXHO TpaKTOBaTh CJIOTaH «UMHUK HHYTO, XKaXKJa BCE» MPUMEHUTEIBHO K

JIeIOBOMY YEJIOBEKY?

Tema 6. KyabTypa ciopa u 6ecCKOH(PpINKTHAS KOMMYHUKAIUS
Bonpocsl a1 onpoca:

1. OxapakTepHu3yiTe JOrH4ecKylo CTPYKTYpy CIopa.

2. Kakwne pasHoBuaHOCTH U (POPMBI I€TIOBOTO CIIOpa MPEACTABIISIOTCS BaM Hanboiee
akTyanbHbIMH? [laliTe GOpMYTHUPOBKH STUM Pa3HOBUIHOCTAM U (hopMaM cropa.

3. B uewm 3akmrouaercs KyJapTypa U 3THKa criopa?

4. [Tepeuncnure OCHOBHBIE YJIOBKH, K KOTOPbIM MPUOEratoT B CIOpPE MOJEMUCTHI. B
YEeM CYTh 3THUX YJIOBOK?

5. [TorpenupyiitTecb B MOPOBOJUMBIX JTUCKYCCHSIX, CIOpax Ha HCKYCCTBO

J0Ka3aTCIbCTBa U OIPOBCPIKCHUS.

Bonpocsl qus qucnyra:

1. MoOXHO 1M TOBOPUTH 00 OTHKE CIOpa NPUMEHUTEIBHO K COBPEMEHHBIM
TEJIEBU3MOHHBIM 1110Yy? 3aueM yYaCTHHMKH 3THX Mepeay CTapaloTcs NepeKpuyaTh Ipyr apyra?

2. JIeHCTBUTENBHO 1M BakHA KyJIbTypa CIIOpa, BeIb CYLIECTBYIOT ITOJIMTHUKH,
KOTOpBIE JJa’Ke B IIPEIBHIOOPHON MOJIEMUKE TPEHEOpEratoT NpaBUIaMHu 3TUKH?

3. KoHdumukr pykoBoauTens M MOAYUHEHHOTO OO0S3aTENbHO TNPUBEAET K
yBOJIbHEHUIO? HyXKHO 1T CHOPUTH € PyKOBOJUTENIEM, OTCTanBasi CBOE MHEHUE?

Tema 7. Oco0eHHOCTH MOATOTOBKH M INPOBEICHUS BBICTYILIEHHMH B COBPEMEHHOM
Nny0JIMYHOM NPOCTPAHCTBE: PAIHO, TeJleBHAeHHEe U HHTEPHET-KOMMYHuKanusi. UHTepBbIO,
npecc-koHgepeHIIUU ¥ BeOUHAPDbI (OHJIalH U odJiaiiH (popMaT B3anMoAelCcTBHS)

Bonpocsl qis onpoca:

1. B uém cnennduka coBpeMeHHON KOMMYHUKAITUH?
2. O003HaYbTe OTIIMYUTEIHHBIE OCOOCHHOCTH OHJIAWH M O()IaifH KOMMYHUKAIIH.
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3. OxapakTepu3yiTe TMCHUXOJIOTHYECKHE OCOOEHHOCTH BOCIPUSATHS ayIuo U
BUCOMH(OPMALIUHU B IPOCTPAHCTBE PANO, TE€JIE U UHTEPHET BEIIAHUS.

4. Packpoiite cnenuduky 1 1eiaeByt0 YCTaHOBKY IIpecc-KOH(EepEeHITHH.

S. OxapakTepu3yiTe HOBBIE BO3MOXHOCTH HHM(POBOH KOMMYHHMKauuu B cdepe
roCy/1apCTBEHHOU I'Pa)/IaHCKON CITYKOBI.

6. PackpoiiTe npaBuna obecnieueHUs] MUHUMAIbHON TCUXOJIOTMYECKON 3aIIUTHI OT

MaHUITYJIAOUOHHOI'O BOSHeﬁCTBHH.

IIpumepHas keiic-3agaya:

Beoonasa uacms: «PykoBOANUTENIb MyHULIUTIAIBHOTO 00pa30BaHUs MPUHIUMAET y4acTHE B
coOpaHuM JlenyTaToB MyHULUIAIbHOrO coOpanus. Ha nosecTke aHsA npob6iemMbl KaluTalbHOTO
PEMOHTA: KaueCTBO MAaTEpUAIOB U MPOBEACHHBIX PadOT, pecypchl MyHHIIMIIAIUTETOB, YKAJIOOKI
KUTEIE.

Ocnognaa uacmv — npoonema. «Ha MeponpusaTUU NPUCYTCTBYIOT KUTEIU
MYHUIUNAIBHOIO OKpYyra: KTO-TO IOJIOKUTEJIBHO OTHOCATCS K KallUTEIbHOMY PEMOHTY, HO
JKaJTyeTCsl Ha Ka4eCTBO MaTepHajoB M paboT, KTO-TO TpeOyeT He TporaTh WX KHIbE, B KOTOPOM
yke caenaH peMoHT. Jluckyccuss mmeer ocTpblii xapakrep. Ha coOpaHun HpHCYTCTBYIOT
KYPHAJINCTBI, KOTOpPbIE Cpa3y K€ I0CJIe OKOHYaHUs Momnpocuin Bac oTBETUTh Ha HECKOJIBKO
BONpocoB. Y Bac ecTh /1Ba BapuaHTa JE€HCTBUIA: OTBETUTHh Ha IIPOBOKAIIMOHHBIE BOIPOCHI CPa3y
WIM, YCIOKOMB YYAaCTHHUKOB cOOpaHus, NMpUIJacuTh UX Ha Oeceny mosxe. Kakoe pemienue
Haun0oJiee ONTUMAIBHO B JaHHOHM cutyauun? OOOCHYITe pa3iaryHble CIOCOOB! peIeHus JaHHON
3a1a4m».

Ponesan uzpa k dannoit Keiic-3aoaue:

1 oman. OguH U3 CTYIEHTOB BBICTYNA€T B POJM PYKOBOJUTENS MYHUIUIAIBHOTO
00pa30BaHus, BHICKA3bIBas CBOIO MO3ULIMIO, OCTAJIbHBIE CTYACHTHI (POPMYJIUPYIOT CBOE MHEHHE O
€ro peUICHHUH.

2 sman. CTyJeHTHI AeATCA Ha IPYIIbL: OAHA rpymnna GopMyIupyeT BOIPOCh (KUTENEH,
KYPHAJIHMCTOB), BTOpas Tpynmna - MOMOTAIOT PYKOBOAWTENIO TPUHATH pemieHue. Tpedyercs
paccMOTpeTh MaKCUMaJIbHOE KOJIMYECTBO BO3MOXHBIX BOIPOCOB M OTBETOB HA HUX.

3axnrouumensvruiii sman. Beeoliiee 00Cyxk1eHUE aIeKBaTHOCTH BHIOPAHHBIX BAPHAHTOB
pelIeHns JaHHOTO Keiica.

Tema 8. ITHKa 1€/10BOI KOMMYHHUKALMHA
Bomnpocs! 1i1s onpoca:
OxapakTepu3yiTe OCHOBHBIE IPUHIUIIBI AETIOBOTO ITOBEACHHUS.
KakoBbI 0CHOBHBIE TTPOOIEMBI STUKH JIETTOBBIX OTHOIIEHUH B Poccun.
OxapakTepu3yiTe OCHOBHbIE TPUHIIUIIBI MAKPO- U MUKPOITUKH.
B uém cymHocTh city)ke0HOM 3TUKU PYKOBOAUTENS?
UYrto Takoe KopropaTHBHasI STUKA?
Onumure OCHOBHBIE NTPaBUIIa aJIeKBaTHOM KPUTUKH B JIEJI0BOM KOMMYHUKALIUU.
B uém cymHoCTh ciy’keOHOM ATUKH U KYJIbTYpPhI CIYKEOHBIX B3aUMOOTHOIIIECHUI
B TOCYZApCTBEHHOM armapaTe yrpaBJiIeHus ?
8. Packpoiite moHsTHE KOHMIUKT MHTEPECOB HA TOCYAAPCTBEHHOW Tpa)KIaHCKON
city»k0€e U MeXaHU3MBbl €r0 YPeryJInpOBaHHUs.

Noogok~wdPE

IIpuMmepHBbIi TecT:

1. Umnek 3T0:

1) ynporuieHHBIH 00pa3 KakoH-11M00 COUATBHON TPYIIbI WA OOIIHOCTH, C JIETKOCTHIO
pacIpocTpaHsieMblil Ha BCeX ee MpeCTaBUTeNei

2) mpejcTaBlieHHe MHIMBHIA O ceOe, CONMpPsSHKEHHOE C ero OTHOIICHHEeM K cebe MU K
OTJEJIbHBIM CBOUM KauyeCcTBaM
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3) memocTHBIA 00pa3, ofInee BHeYaTICHHWE, KOTOPOE IMPOW3BOIMT YEIOBEK Ha
OKPYKAFOIIHX

4) CTWIIb peYr WU MTOBEJICHHUS YelIOBEKa

5) CcXeMaTU3MpPOBAHHOE, HMOIMOHAIBHO OKpANICHHOE MPEICTAaBICHHE O YeJIOBEKE
OKPYXKarOIINX

2. Te, OTHOCUTEIBHO KOI'0 CKJIAIBIBAETCH UMUK, ITO:

1) PeuunueHTsI

2) OrnpaBurtenu

3) Hocurenn uMuka

4) IMonyvarenu

5) MaaykTopsl

3. YcTaHOBHTE COOTBETCTBHE:

1) Korga onHa M3 CTOPOH TUCKYCCHH CTPEMHUTCS MOOEIUTh CBOETO OIMIOHEHTA JIF00BIM,
JaKe JIOTUYECKH HETIPaBWIBHBIM, ITyTEM, TO MBI MOYKEM CJIeIaTh BHIBOJ O:

-aBTOPUTAPHOM XapaKTepe CIopa;

- IEMarormueckoM XapakTepe Cropa;

-co(hUYEeCKOM XapakKTepe Cropa.

2) Korna ofHa U3 CTOPOH JIUCKYCCHH, ONMHUPAsSCh HAa aBTOPUTETHI JINOO MCIOJIB3Ys CBOM
ABTOPUTET, a HEPEIKO W BIACTh, HaBA3BIBAET CBOIO TOUKY 3pPEHUS APYTUM, TO MBI MOXKEM
CIeNaTh BBIBOJ O:

-aBTOPUTAPHOM XapaKTepe CIopa;

- IEMarormyeckoM XapakTepe Cropa;

-co(hUYeCcKOM XapakTepe Cropa.

3) Korga ogHa W3 CTOPOH JAMCKYCCHH BEIAET CIIOp HE paad UCTHHBI, a JUIS TOTO Y4TOOBI
YBECTH JIUCKYCCHIO B CTOPOHY OT WCTHUHBI, Mpecieaysi IpU 3TOM CBOHW JIMYHBIC LIETH, TO MbI
MOJKEM CJIeJIaTh BBIBOJI O:

-aBTOPUTAPHOM XapaKTepe CIopa;

- IEMarorm4ecKoM XapakTepe cropa;

-co(hUyecKOM XapakTepe cropa.

4. YcTaHOBHTE COOTBETCTBHE:

1) Korma omHa M3 CTOPOH JMCKYCCHH BEAET CIOp HE TOJBKO Pajd HUCTHUHBI, HO pajH
CBOMX TMPAKTHYECKHUX IIeNIeH, KOTOPBIE CKPBITHI OT COOECEIHIKA, TO MBI MOXKEM CJEJIaTh BBIBOJT
0:

-KPUTHUKYIOLLIEMY XapaKTepe Cropa;

-3BPUCTUYECKOM XapaKTepe CIopa;

-IparMaTU4YecKoM XapakTepe cropa.

2) Kornma ogHa WX CTOPOH JHMCKYCCHH, HE HACTaWBas Ha CBOEM MOAXOJAE K PEIICHUIO
po0OJIEMBI C UCTIOIB30BAHUEM METOJOB YOSKIEHUS, MHTYUIIMHU U 3]IPaBOT0 CMBICIIA TIOCTETIEHHO
CKJIOHSIET K CBOCH TOYKE 3peHMs JPYroro WiM JPYrHX coOeCeIHUKOB, TO Mbl MOXKEM C/elaTh
BBIBO/ O:

-KPUTHKYIOLEMY XapaKTepe CIopa;

-3BPUCTUYECKOM XapaKTepe Ccropa;

-IparMaTU4YECKOM XapaKkTepe cropa.

3) Korna omHa M3 CTOPOH MUCKYCCHHU aKIEHTUPYET BHUMAHHWE JIMIIb HA HEIOCTaTKax,
cJ1abbIX MecTax B MO3MIMK CBOMX ONIOHEHTOB, HE XOYET U HE CTPEMUTCS] YBUJIETh O3UTHUBHBIE
AJIEMEHTHI B MIPOTHUBOMOJIOKHON TOUKE 3pEHUS U HE MOXKET MPEAJIOKUTh CBOE PEllIeHUE, TO Mbl
MO’KEM CZIEJIaTh BBIBOJ O

-KPUTHUKYIOLIEMY XapaKTepe Cropa;

-3BPUCTUYECKOM XapaKkTepe CIopa;

-IparMaTU4YecKoM XapakTepe cropa.

5. OcyuiecTBUTE COOTBETCTBHE BUAOB CIIOPA M MX XaPAKTEPUCTHK
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1) B srom BHIe crmopa 3HAYMMOCTh TE3MCa OMPEICISCTCS €ro BOCTPEOOBAHHOCTHIO
00eMMHU CTOPOHAMH KOMMYHHKAIUH, TJI€ IPOTUBHUKY MPAKTHYECKH BCETAA PABHBI IPYT APYTY U
BBICTYIAIOT 32 JICHCTBEHHOCTb, YACTOTY U 0€3YKOPU3HEHHOCTH apTyMEHTAIIHH:

-CIIOp paju MoOe kI,

-CIIOp pajii UCTHHBI;

-CIIOp paju yOeKICHHSI.

2) DTOT BHJ CIOpa MOXET MMETh OCCKOPBICTHBINA XapakTep, MOCKOJIbKY CYIIECTBYET
HE00X0IUMOCTh yOeX/IeHHe MPOTHBHUKA B HanOosee 3HAYUMOMN Ui caMoro ceOsi MO3UIMH, a
MOYET OBITh HAIIPABJICH Ha JIOCTIKCHHE KaKOH-TH00 11eH, 00yCIOBICHHON TOJIE3HOCTHIO:

-CIIOp paju MooOe b,

-CIIOp pajfl UCTHHBI;

-cIop paau yOexk1eHusl.

3) B aToM crope mpHMEHSIETCS BECh apCeHal JOCTYIHBIX CPEICTB YOCKICHHUS B TOM
YuCcI€ MPOBOKAIIMOHHOTO XapakTepa, TO3BOJSISI KOMMYHUKAaHTaM MpPOSBUTH BCE  CBOE
OpaTOPCKOM MAacCTEPCTBO, TJI€ PaBHBIN CTATyC MPOTUBHUKOB HE SIBJISICTCS 00S3aTEIIbHBIM:

-CIIOp pajy moOepl;

-CIIOp pajf UCTHHBI;

-CTIOp pajiu yOKICHUS.

6. OcyiecTBUTE COOTBETCTBHE

1) Crparerust criopa, HalleJeHHas Ha o0y HE3aBUCHUMO OT CIIOCOO0B €€ IOCTHIKEHHUS,
HOCHUT Ha3BaHHUE:

-KOHCTPYKTHBHAS;

-IIPETEHIIUO3HAS;

-KOH(IMKTHAS.

2) Crparerusi crHopa, BBIBOASAIIAS HA TMEPBBIA IUIAH MOpPEAMET AUCKYCCHH |
CHOCOOCTBYIOIIAsT M3JIOKEHHUIO YYAaCTHUKAMH CBOMX JOBOJIOB B KOPPEKTHOM KIIFOYE HOCHUT
Ha3BaHMUE:

-KOHCTPYKTHBHASL;

-IIPETEHIINO3HAS;

-KOH()JTMKTHAS.

7. Boripocsl "'Y Bac feiicTBUTEJILHO 10CTATOYHO CPeICTB, YTOObI BOCHO/Ib30BAThCH
MouM npeasoxennem?", ""Moxet nokazatb Bam uTo-T0 nogemesnsie?"" HOCAT xapakrep

1) mpOBOKAIIMOHHBI;

2) TIOATBEP K ACHHBI,

3) pUTOPUYECKHI;

4) OJTHOTIOTFOCHBIH.

5) ajnbpTepHATUBHBI.

8. Co3nanme mnodo4HbIX I(PdeKToB, B TOM YHC]IEe BHIAMMOCTH CTPEeMJIEHHS K
COTPYAHUYECTBY, 3TO (PYHKLMS 1eJI0BbIX 1ePeroBOpPOB

1) KOHTPOJIUPYIOIIIAS;

2) mpornaraHIuCcTCKasi;

3) MackMpOBOYHA;

4) uHpopMaLHOHHAS,

5) KOMMyHHKaTHUBHAS.

9. IlocTreneHHoe mNoABeJeHHEe NAPTHEPA K MOJHOMY COIJIACHIO € BaMH NYyTéM
MOJIy4YeHHsI OT HEro COrJiacHs CHA4YaJjia B IJIABHOM, a 3aTeM B HeOOXOIMMBbIX /IJIsl OJTHOTO
COrJIACHS YACTHOCTSIX, HA3bIBAETCH METO/I0M

1) IBYCTOpOHHEH apryMeHTaI1H;

2) Cansamu

3) mepenuIoBKH

4) MHTEPBBIO
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10. ITocTeneHHoe MoJBeJdeHHEe MAPTHEPA K NMPOTHBOMOJO0KHBIM BBIBOJAM MYTEM
MO3TANHOI0 MPOCJIE:KMBAHUS NPOLETYPHI pelleHus MPodJjeMbl BMeCTe ¢ HUM Ha3bIBaeTcs

METO0M

1) nByCTOpOHHEH apryMeHTaIMH
2) Cansamu

3)_MepenIloBKH
4) UHTEPBBIO

TeMmblI dcce

1) Ponp xomMMmyHuKaiuu B Barei sxu3Hu.
2) Packpoiite Bamie BuieHHE COOTHOIICHHUS TOHATHH «OOIICHHUEY H «KOMMYHUKALIUS.
3) BeIpa3zure TMYHOE OTHONICHUE K 3JIEKTPOHHBIM BO3MOXKHOCTSIM KOMMYHUKAIHH:

OIMMUIUTE HUX IIFOCHI U MUHYCBI.

4) B uém Bbl BUINTE KOMMYHHKATHBHYIO KOMIIETEHTHOCTh TOCYIapCTBEHHOTO
IPaXKAAHCKOTO CIIyXKaIlero?

5) UYero Oouibliie B UCKYCCTBE KOMMYHHUKAIMH: BPOXKAEHHBIX CIIOCOOHOCTEH U
nproOPETEHHBIX HABBIKOB?

6) Ectb n1 y Bac onbIT MEeXKYIbTYpHOU KOMMYHUKAIMK? OMUIINTE OCHOBHBIC
po0JIeMbl, ¢ KOTOPbIMU BbI CTOJIKHYIUCH U CLIOCOOBI UX PELICHHUS.

4.3. OueHo4HbIe CPeACTBA AJIsl IPOMEKYTOYHOM ATTECTAIUH.
4.3.1. ®opmMupyemblie KOMIETEHIIUN C YKAa3aHHEM 3TanoB uX (JOpMUPOBAHNSI B
npouecce 0CBOCHUs1 00pa30BaTeJIbHON MPOrPpaMMBbl.

Kon HaumenoBanue Kon srana | HaumeHoBaHue s3Tama OCBOCHMS
KOMIETCHIIMH | KOMIETEHIIUU OCBOGHUS KOMIIETEHIINH
KOMTICTCHITNH
YK OC-4 Croco0OHOCTh YK 0C-4.2 Ounas u ouHO-3a04HaA hOPMBL
OCYIIECTBIISTh ACTIOBYIO 00yuenus
KOMMYHHKAITUIO B IPaMOTHO CTPOUT
YCTHOM M MHUCbMEHHOMN KOMMYHHKAITUIO, HCXO/S U3
dbopMmax Ha IeJIeH U CUTYaIluH; UCTIOIh3YeT
rocy1apCTBEHHOM(BIX) U KOMMYHHKATHUBHO MPHEMIIEMbIE
WHOCTPaHHOM(BIX) CTHUJIb OOIIIeHUs1, BepOaIbHBIC U
A3bIKe(ax) HeBepOaJbHbIE CPE/ICTBA
B3aMIMOJICHCTBHS C MAPTHEPAMU
3aounan popma odyuenun
IPaMOTHO CTPOUT
KOMMYHHKAITUIO, HCXO/IS U3
L[EJIEN U CUTYalluH
OIIK-6 Cnoco0eH ucnonb3zobath | OITK-6.2 Ounas, ouHO-3a0UHAA, 3A0UHAA

B Mpo¢eCCHOHATBHOM
JeSITebHOCTH
TEXHOJIOTUH YIIPABJICHUS
roCyJapCTBEHHBIMH U
MYHUIUTTATbHBIMH
¢duHaHCcamuy,
TOCYJapCTBEHHBIM U
MYHHIATATBHBIM
UMYIIECTBOM,
3aKyIKaMH JUIs
rOCYJapCTBEHHBIX U
MYHHIUTATBHBIX HYK]

dopmul 00yuenusn

CriocoOHOCTh Ha OCHOBE 3HAHUU
METOJI0B 3KOHOMHUYECKOT0
aHaJIM3a y4acTBOBaTh B
yIpaBIe€HUHU rOCYIapCTBEHHBIMU
¢uHaHCAMU, TOCYJApPCTBEHHBIM U
MYHHUIIMITAJIGHBIM UMYILIECTBOM,
3aKyIKaMHU IS
rOCy/1IapCTBEHHBIX U
MYHUIUTATBHBIX HYX]
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4.3.2. TunoBbIe OLICHOYHBIE CPEICTBA
Bonpock! k 3a4ery 1o TUCHUILTHHE «/]eoBble KOMMYHHUKAITUI

1. KoMmMyHuKanus Kak 00BbEKT COBPEMEHHON HAYKH.

2. KoMMyHHKOJIOTHSI KaK HayKa, € peIMeT U OCHOBHBIE MPOOJIEMBI.

3. Cnenuduka Ae10BOH KOMMYHUKAIIHH.

4. ConmnanbHble OCHOBBI JIEJI0OBOM KOMMYHHUKAIUH.

4. CyIHOCTHBIE COCTABIIAIOLINE KOMMYHUKATUBHON KOMIIETEHTHOCTH.

5. CyOBeKTHI 1e10BOM KOMMYHHUKAIIMH U UX POJIEBbIEC ()YHKIIHUH.

6.3HayeHNe KOMMYHUKATUBHOW KOMIIETEHTHOCTH Ha TOCYAAapCTBEHHOW TI'pakIaHCKOU
ciyxoe.

7.OCHOBHBIE BU/IbI JI€JIOBOM KOMMYHHKAIIMK U UX XapaKTEPUCTUKA.

8.DopMBbI [1e10BO KOMMYHUKAIIUU HA TOCYTAPCTBEHHOMN IpaskJaHCKOH CITyx)0e.

9. CymHOCTh BHYTPEHHHX /I€JI0BbIX KOMMYHUKALIUH.

10.Cnenuduka BHEITHUX JASTOBBIX KOMMYHUKAIIUH.

11./lenoBble KOMMYHHUKAllUM B OpraHU3allMM: BEPTUKAJIbHBIE W TOPU30HTAJIbHbIC
B3aUMOJICUCTBUS.

12. KomMmyHHKaTHBHbIE Oapbepbl B IIPOLECCE B3aUMOICHCTBHUS.

13. Mognens xommynukanuu K. Illennona-Y. Yusepa.

14. Ponb 00paTHOI CBSI3U B KOMMYHUKATHBHOM TIPOIIECCE.

15. IlonsiTHe «Oapbepbl KOMMYHUKAIMH, OCHOBHBIE BUJIbI U CIIOCOOBI UX MTPEOJOJICHUS.

13.Mectro u posib BepOaIbHBIX CpPEACTB KOMMYHHUKAIlMM B NPO(ecCHOHAIbHOM
JEeSITebHOCTH CHEIMAINCTA TOCYIapCTBEHHON TPaKJAHCKOM CITY>KOBI.

15. Dransl, NPUHLMIIEL U IPAaBUJIA IPOBEICHUS JIeI0BON Oecebl.

16. IIpréMbI aKTUBHOTO CITYIIAHUS B IEJIOBOW KOMMYHHKAIIHH.

17. IlpaBuia moArOTOBKH U IMPOBEIEHHS JIEJIOBBIX 1€PETOBOPOB.

18. [TonsiTne "UMUIK", €T0O AIIEMEHTHI Ha TOCYAAPCTBEHHOM IpaXkIaHCKOM ciyk0e.

19.Cneuuncduka, CTpykTypa W OCHOBHBIE NPUHIMIBI AeaoBOil Oecenpl. OcCHOBHbIE €&
byHKINH.

20.0OcHOBHbIE OCOOCHHOCTH [IEJIOBOIO COBEUIaHMsA. BuHIbl JETOBBIX COBELIAHMH,
HauOosee 3HAUYMMbIE B YCIOBHUSX TOCYAAPCTBEHHOM TpakIaHCKON ciyxObl.  JlokymeHrT,
(GuKCUpYyIOIUIT OCHOBHBIE JTallbl TPOBEJCHMS JIEJIOBOTO COBEIAaHUs, Ccreuupuka ero
3aIlOJIHEHHSI U €TO OCHOBHBIE ()OPMEI.

21.]lenoBble MEPEroBOpbl KaKk KOMMYHUKAaTHBHBIA BUJ JAeATeNbHOCTH. X OCHOBHBIE
(GYHKINU ¥ TOIXOBI K TIPOBEICHHIO.

22. "Msrkue", "xecTkue" ¥ NIPpUHIUIHAIBHBIE IEPETOBOPHI B IEJI0BOM KOMMYHUKALIHH.

22. Bugel w JkaHpbl MyONWYHBIX BBICTYIUICHHHA Ha TOCYJApCTBEHHOH TpakJaHCKON
ciyx6e. ba3zoBas cTpykTypa myOJIMUHOTO BBICTYIIJICHHS.

23. COOTHOIIIEHHE CTPATETUHN U TAKTHKH B TOCTH)KEHUH yCIIeXa B JIEIOBOM OOIIIEHUH.

24. JlenoBoii MOpTpeT pyKOBOJAUTEINS.

25. Petnexcust, u €€ posib B KOMMYHHKAaTHBHOM IIPOIECCE.

26. OcHOBHbIE ITPaBUJIA ITUKETA BO BpeMsl IEPETOBOPOB.

27. IlpaBuna yOex/IeHUs B IEPETOBOPAX.

28. MecTo criopa B JIeIIOBBIX IEPErOBOPAX.

29. CXOJICTBO ¥ pa3Iluue MOHITHH «IHCITYT», «IHCKYCCHS», IIOJIEMUKaY, «CIIOPY.

30. Buasl ciopos.

31. OcoOEHHOCTH Pa3IMYHBIX BUIOB CIIOPOB.

32.Tunbl, NpU3HAKHU U 3aLIUTA OT MAHUITYJISIIHOHHOTO BO3/IEHCTBHSL.

33.0c0o0eHHOCTH TMUCHPMEHHOW KOMMYHHKAIIMM Ha TOCYJapCTBEHHON TpaKIaHCKOM
ciyxoe.
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34.Bunpl  1enoBBIX THCEM W HMX TPUMEHEHHEe B cdepe TOCYyJAapCTBEHHOM W
MYHHIIUITATLHON CITYKOBI.

35.KoHpIUKT UHTEpecOB Ha TOCYJAapCTBEHHOMN IPa)KJaHCKOM Cy)0e U MEXaHU3MbI ero
IIPEOJOIICHHUS.

36. Cneruduka 1eJI0BOr0 B3aUMOICHCTBUS: AIEKTPOHHAS KOMMYHHUKaIUS U TeleOHHbIE
HIEPErOBOPBHI.

37. Bujpl, eI U TEXHOJIOTMU UHTEPBBIO.

38. [loaroToBka K ayJmo U BUI€0-UHTEPBBIO.

39. Onnaitn u oraitH KOMMYHHUKAITUHU: CTICIM(UKA U TEXHOJIOTUH IPOBEIACHUS.

40.ITpecc-koH(pepeHIMSI KaK BHUJA JIEJIOBOH KOMMYHHKAIIMH: CYIIHOCTh, IpaBUIIA
OpraHHU3aI1H U LIeJIeBble OPUEHTHUPHI.

41. DTUyecKre OCHOBBI JIETIOBBIX KOMMYHHUKAIIMH Ha TOCYJApPCTBEHHOM TI'pa)JIaHCKOMN
ciyxoe.

42.Camornpe3eHTanus Kak ocodasi cCoCTaByIsIomas NpoQeccuoHan3mMa pyKoBOIUTENS.

43 Kynbrypa cnoyKeOHBIX B3aUMOOTHOIICHHH Ha TOCYIAapCTBEHHOW TIpa)<JIaHCKON
ciyxoe.

44 . YnpapneH4yeckas 3TUKA B TOCYIapCTBEHHOM armapare yrnpaBieHHUS.

45.HanmoHanbHbIe 0OCOOCHHOCTH JCIIOBOM KOMMYHUKAIIMU: KPOCC-KYJIBTYPHBIN MOIX0 K
JIEIIOBOMY B3aMMOJCHCTBHIO.

IIpumepHbIe 3a1a4M 1JIs1 3a4eTa

3anaua 1.
[Tpoananu3upyiite, KaKol CTHJIb MEPETOBOPOB — «MSTKHUI» WU (OKECTKUN» TOIXOIUT
Bam kak auyHocTH OO0JIBIIE BCErO?

3agaua. 2.

Bac moBbicHIM 10 HavaJdbHHKA OTJIENAa, B KOTOPOM OJIMH M3 COTPYTHHKOB IOCTOSHHO
MaHHUITYJIMPOBAJ IPEABIAYIIMM PYKOBOJIWTEIEM, YyIpoxkas yBOJbHeHHEM. Peub wunér o
JIOCTaTOYHO IIEHHOM COTPYAHHUKE ISl KOMIIAHWHU, HO MPEABIAYIIHI PYKOBOJUTENb CEPbE3IHO
MOCTPaAA OT TUX MAaHUIYJISUI: ObUT BBIHYK/JIEH IOCTOSIHHO MOBBIILIATH 3apILIATy COTPYIHUKY
M WUJITH Ha YCTYNKH C yHmepOOM He TONbKO Uil cedsi, HoO M i opranuzarnuu. UYto Ber
IpeIIpUMETe, YTOObI IPEIBOCXUTUTH 3TY CUTYAILIMIO U PAa3BEPHYThH €€ B CBOIO MOJIb3Y.

[IpoBenuTe HEOOMBIIME YKCIEPUMEHTHI C ONM3KUMU ApYy3bsiMU. [lompoOyiiTe Bo BpeMms
pasroBopa cjenaTh HEMPOHHUIIAEMOE JIUI0 W HUKaK HE pearupoBaTh Ha clioBa cobecenHuka. B
JIPYTOM Pa3roBope MOmpoOyiiTe ycepIHO KUBATh U MPEYBEINYEHHO OTPaXaTh IMOIIUHU MapTHEPA.
B Tperbem — mpuMuTe Ty XK€ O3y, YTO M COOECEJHUK, a KOTJa OH Pa3TOBOPHUTCS, PE3KO
U3MEHUTE ee. BHUMATEeNnbHO CIeIUTE 32 COCTOSIHHEM PACCKa3uYMKOB BO BCEX JKCIEPUMEHTAX.
PesynbTar 06cyaure ¢ HUMH.

[Tocneanuii SKCEpUMEHT MO3BOJISIET MPUNUTH K BBIBOAY: MOJIpakaHHE TMO03€ U KecTaM
napTHepa co3/aeT KOM(OPTHYIO OOCTAaHOBKY pa3roBOpa, MOMOTAeT COOCCETHUKY PaCKPBITHCS,
HEeMnoJIpakaHue JAeWCTBYeT HA000POT.

HIkaJia oneHUBaHUA

OneHka 3HaHMNA, yYMEHUH, HaBBIKOB IPOBOJUTCS Ha OCHOBE OalsIbHO-PEUTHHTOBOU
cuctembl: 30% u3 100% (uwnu 30 6amtoB u3 100) - BkJIaJg B UTOTOBYIO OLIEHKY 10 pe3yibTaTaM
IPOMEKYTOUHON aTTEeCTaIHH.

[Ipu omeHWBaHMM OTBETa OOYYAIOUIETOCS B XOJ€ NMPOMEKYTOUHOW aTTECTAIIMA MOXHO
ONUPAThCS Ha CIEAYIOUINE KPUTEPUH:
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bayne Kputepuii onieHK1

6-30 OOyuaromuiicss TOKa3bIBaeT JOCTATOYHBIA YPOBEHb KOMIIETEHTHOCTH, 3HAHUS
MaTepHaoB 3aHATUH, y4eOHOW U METOAMYECKOW JIMTEPATyphl, 3aKOHOJATEIHCTBA U
IPAaKTUKUA €ro NMpUMEHEHHs. YBEPEeHHO M NMpOo(ecCHOHAIBHO, TPAMOTHBIM S3BIKOM,
SCHO, YETKO M IOHSATHO M3JIaraeT COCTOSHUE U CYTh BOIIpOCa. 3HAET HOPMAaTUBHO-
3aKOHOJATEIbHYI0 U  IpakTHYeCKyl ©0a3y, HO TMpH OTBETE JOIYCKAeT
HECYUIECTBEHHbIE MTOTrpeIHOCTH. OOyyaromuiics oKa3bIBaeT JOCTaTOUHbIN YPOBEHb
npoQeCCHOHATIBHBIX 3HAHWM, CBOOOAHO ONEPUPYET MOHATHSIMU, METOJAMH OLIEHKU
IOPUHATHUS PEIICHUH, HMMEET NPEJICTaBICHHE: O MEXKIUCHUIUIMHAPHBIX CBS3SX,
YBSI3BIBAET 3HAHUS, IIOJIyYCHHBIC IIPU M3YYCHUM pPa3JIM4YHBIX AUCLHUIUIMH, yMEET
AQHAIN3UPOBATh MPAKTUYECKUE CUTYyallU, HO JOIYCKAaeT HEKOTOPbIE MOTPEIIHOCTH.
OTBeT NOCTPOEH JIOTMYHO, MAaTE€pUal U3JIaracTcs XOPOUIMM S3BIKOM, IIPHUBIIEKACTCS
UHPOPMATUBHBIA W WJUTIOCTPUPOBAHHBIA Marepuaj, HO HpPHU OTBETE JOIMYyCKaeT
HEKOTOPBIE NOrPEIIHOCTH. BONPOCH! HE BBI3BIBAIOT CYIECTBEHHBIX 3aTPYAHCHU.
0-5 OOyuaromuiicss TOKa3bIBaeT cjia0ble 3HAHUS MATEPUANOB 3aHATHH, Y4eOHOU
JUTEpPATyphl, 3aKOHOJATEIIbCTBA M IPAKTHKU €ro INPUMEHEHMs, HU3KHN YPOBEHb
KOMIIETEHTHOCTH, HEYBEPEHHOE MH3JI0KEeHHE Bompoca. OOyyarouuiicss Mmokas3blBaeT
ciabblii  ypoBeHb MNpO(ECCHOHANBHBIX 3HAHWM, 3aTpyAHSAETCS MpH aHaIM3e
IIPaKTUYECKUX cHUTyauuid. He MoxeT mpuBecTH NnpuUMepbl U3 pealbHOM IPAKTUKHU.
HeyBepeHHO M JIOTHYECKM HENOCIENO0BATENbHO U3jaraeT martepuan. HenpaBuibHO
OTBEYAET HAa BOIIPOCHI UJIU 3aTPYAHSIETCS C OTBETOM.

[Ikana nepeBoga U3 MHOr00aJIJIbHOW CUCTEMBI B TPAIULIUOHHYIO:

- 0OyuaroieMycst BHICTABIISICTCS OLICHKA «HE3aYTEHO» eciii o0yyaroluiicss Habpaia MeHee
50 6ayuoB,

- OLICHKA «3aYTEHO» BBICTABJISETCS IPU YCIOBUH, eciii olydaromuiicss Habpan ot 50 110
100 6amnos;

100 OamioB BBICTABIISIETCS MPH YCIOBUU BBIOJHEHMS BCeX TPeOOBaHMM, a TakkKe MpHU
00s3aTeIbHOM MMPOABJICHUMW TBOPUYCCKOrO OTHOIICHHUA K HOpCAMETY, YMCHHH HaxXOAWUTb
OpUTHHAJIbHBIE, HE COAEpKallMecs B y4eOHMKaxX OTBEThl, YMEHUHU paboOTaTh ¢ MCTOYHUKAMH,
KOTOpPBIE COJAEPXkKATCA JONOJHUTEIBHON JMTEpaType K KypCy, YMEHHUH COCAUHATH 3HAHUSA,
IIOJIyYEHHBIE B JAHHOM KypC€ CO 3HAHWSIMH IPYTMX JUCLMILINH.

4.4. Metonnueckue MaTepuasbl

OneHnBaHue OOY4YalOIIMXCS B IPOLECCE MOITAHOTO OCBOEHUS MMHU KOMIIETEHIIUH,
dbopMupyeMbIX JaHHOW JOUCHUIUIMHOM ocyiiecTBisieTcss B (opme 3adera, KOTOPBIH
IperonaraeT OlleHUBaHNE 3HAHUH C MIOMOIIbI0 YCTHOTO COOECceJOBaHuUs MO Y3JI0BBIM BOIIPOCaM
3HAHUH U OLICHMBAaHUE YMEHUI M HABBIKOB 110 pe3yJIbTaTaM PELICHUs KeHC-3a/1a4u,

3HaHUS M yMEHHUS OO0Y4Yarollerocs Ha 3aueTe OLCHMBAETCS IO IIKaJle <«3aYTeHO-He
3a4TEHOY.

5. MeToauyeckue yKazaHus J1Jjisi 00y4alOUUXCsl 0 0CBOEHUIO JUCIUIJIMHBI

K »sk3ameny mo mucnuruimHe «J/lenoBble KOMMYHHUKAIUU» HEOOXOIUMO TOTOBUTCS
IeJICHAITPABICHHO, PETYyJIIPHO, CHUCTEMATHYECKH W C TEPBbIX JHEH O0Oy4deHUs IO JTaHHOU
JHUCIHIINHE,

B camom Hauane OCBOEHHS NHUCIMIUIMHBI TMO3HAKOMBTECH CO CIEAYIONIEH y4eOHO-
METOJNYECKON JOKYMEHTALIUEN:

— paboueii mporpaMMoil TUCITUTUIHHEI,

- NepeyHeM 3HAHUHN, YMEHHUI KOTOPBIMHU O0YYarOIIHIICs TOJKEH OBIAIETh,

- TEMATUYECKUMU IJIaHAMM 3aHATHH,

- KOHTPOJIbHBIMU MEPONPUATUSIMH,
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- y4eOHUKOM, YU€OHBIMH MTOCOOUSMH, a TAKKE AIIEKTPOHHBIMH peCypcami,

- HEpEeYHEM 3K3aMEHALMOHHBIX BOIIPOCOB U 3a/1aHUI.

CucremMaTH4ecKkoe BBHIIOJHEHUE 33JaHUN yueOHOHM paboThl HA JIGKIUAX M CEMUHAPCKUX
3aHATUSAX IO3BOJUT YCHEIIHO OCBOUTh AMCHUUIUIMHY W CO3/aTh XOpPOIIyIH0 0a3y i caadu
3aueTa.

OcHoBHas 1enb y4eOHOW IUCLUIUIMHBL «/lenoBble KOMMYHHUKAIMM» JaTh CTYAEHTaMm
NEepBOHAYAIbHBIE 3HAHUS O JICJOBBIX KOMMYHHMKaUMAX, c(OpMUpOBaTH Yy CTYJCHTOB
KOMILJIEKCHOE TPE/ICTaBIEHUE O CBOEOOpa3ue pa3IMyHbIX METOJ0B KOMMYHMKALUH, UX MECTe B
MHUpPOBOW U eBpormeiickor nuBmimzanuu. ChopMHpoBaTh CHCTEMAaTU3UPOBAHHBIE 3HAHUS 00
OCHOBHBIX 3aKOHOMEPHOCTSIX U OCOOEHHOCTSX Ipoliecca JeIOBbIX KOMMYHHUKAIUH, C aKLIEHTOM
Ha W3yYCHHE ONBITA PA3JIMYHBIX CTPaH; BBEIEHHE B KPYyr NPOPECCHOHAIBHBIX MpoOiIeM,
CBSI3aHHBIX C 00JacThi0 OyAymied NpodeccHOoHaNbHON JesTeIbHOCTH, BBIPAOOTKA HABBIKOB
MOJTyYeHUSI, aHATTN3a U 00OOIICHHSI TOTYICHHON MH(POpMAIUH.

IIpomesxyTouHas aTTecTanys 1o AUCHUILIMHE «Jle0Bble KOMMYHHMKALUN» POBOAUTCS B
COOTBETCTBUH C YUEOHBIM IIJIAHOM.

B cnyyae Hamuumsa yd4eOHOM  3a0JDKEHHOCTM — oOydaromuiics — oTpabaThbIBaeT
NPOMYIIEHHBIE 3aHATHS B (hopMe, TPEI0KEHHON TIPENnoaBaTesIeM.

OOyuenue no AUCHUIUIMHE «J[e710Bble KOMMYHHUKALUMU» MPEANoiaracT KOHTAKTHYIO
dbopmy paboThl (JIGKIIMOHHBIE, CEMHUHAPCKHE 3aHATHS) M CAMOCTOSITEIbHYIO pPaboTy
oOyJaromuxcs.

5.1. MeToanyeckue peKOMeH/IAMH 110 NOAT0TOBKE K JIEKIIMOHHbIM H CEMHHAPCKUM

3aHATHAM

HucuuiuinHa «JlenoBble KOMMYHHMKAallMM» OpPUEHTUpPOBaHA Ha (OPMUpPOBAHUE Y
oOyyarouuxcsi MpeacTaBICHUM 00 OCHOBHBIX Me€TOZAX, Cloco0ax W IPUEMOB JEIOBOTO
oOIIeHusi, MeToJax TeHEpUPOBaHMUS HOBBIX HJEH MpH  peIleHUH  YNPaBICHYECKHX
UCCIIEIOBATEIHCKUX U MPAKTHUECKUX 33Ja4, B TOM YHCJIE B MEKIUCIUIUTMHAPHBIX 00JIaCTSIX.

B cBa3u, ¢ uem mpenmosaraercs CleAyrollas MOCIEeI0BATENbHOCTh B IOATOTOBKE
00yJaronmxcs K JEKINU:

- O3HAKOMJIEHHE C MaTepUaJIOM MPEIbIAYIIEeH JTeKINH;

- 3HAKOMCTBO C TEMAaTHKOW TPEACTOSIIEH JIEKIHH (IT0 TEeMAaTHYECKOMY IUIaHYy,
NpeCTaBICHHOMY B HacToALIeH paboueil mporpamMme JUCHUIUIMHBIL);

- IPOYTEHHE M aHAIM3 Y4E€OHBIX MOCOOMH, yUeOHMKOB, HayUHbIX CTaTed MO TeMe
HPECTOSILEro JIEKIIMOHHOTO 3aHATHS;

- MOJTOTOBUTH BOTPOCHI, KOTOpPBIE BBl IpeNIojaraere 3aaaTh JEKTOpY IO
npobiaemMe NpeCcTOosIEeH JTEKIUH.

Ilenb ceMMHapCcKMX 3aHATHHA 3aKIIOYaeTcsl B O3HAKOMJICHMM OOYydalolMXCsl ¢
KOHIICTITyaIbHBIMA ~ HATIPABJICHUSIMU  Pa3BUTHs JEJIOBBIX KOMMYHHUKaIuii; (opMmupoBanue
npo¢eCCHOHATLHOIO MUPOBO33PEHHS] HA OCHOBE 3HAHUI NMPUHLMIIOB ICUXOJIOTUU YIPABJICHU,
a TaKkKe TMPAKTHUYECKUX YMEHHH W HaBBIKOB CaMOCTOSITEIbHO W TBOPYECKH IPHMEHSTh
METO/IOJIOTUI0 HAy4YHBIX HCCIEAOBAHUM JUIS M3Y4EHHUS PA3IMUYHBIX 3JIEMEHTOB COBPEMEHHOMN
TICHIXOJIOTHH YIIPABJICHUSI.

BOHpOCI)I AJIAA CaMOCTOSITEIbHOM MOJATOTOBKHU K CCMUHAPCKUM 3aHATUAM

Tema 1. BBenenue B TeOpru0 KOMMYHHKALIUH
Cemunap 1.
1. ChopmynupyiiTe onpeneneHne couraibHOW KOMMYHUKAIIUU U 0XapaKTepU3yhTe MOIEIh
KOMMYHUKaTUBHOTO IIpoLiecca.
B gewm criennduka 1e710BOM KOMMYHUKAIIAN ?
3. UeM BbI3BaH BHYTPEHHUH POCT MOTPEOHOCTH B CAMOCOBEPILICHCTBOBAHUN COBPEMEHHBIX
yIpaBJICHIICB?

no
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4, Yem  00yCIOBICHO dbopMHpOBaHHE  HOBOH  TEXHOJOTHYECKOHW  KYJIBTYPBI
KOMMYHHKATHBHOTO B3aUMOJICHCTBUS?

Uto uccneayer KOMMYHUKOJIOTHS?

Packpoiite conaibHblil XapakTep OOLIEHMS.

B 4éM cymHOCTh KOMMYHHUKATUBHON KOMIIETEHTHOCTH FOCYIapCTBEHHOTO CIIyXalero?

No o

Tema 2. Cneunduka, CTpyKTYpa, BUAbI U GOPMBI 1€JI0BOI KOMMYHHUKAIMU
Cemunap 2.
1. Jlaiite omnpeaeneHus U KpPaTKyld XapaKTePUCTUKY OCHOBHBIM BHUJAAM JIE€JIOBOM
KOMMYHUKAIIUH.
Oxapaktepu3yiite criequpuKy BepOalbHbIX CPEACTB OOIIEHUS.
UTto oTHOCHUTCA K HEBepOabHBIM cpesicTBaM obmeHns? Kakoe MecTo 3aHUMaroT
HeBepOaIbHbIE CPEICTBA B (JOpPMaXx J1€JI0BOrO B3auMoJieiicTBUA?
Kakue TakTuueckue npueMbl UCIIONb3YIOTCSl Y4aCTHUKAMHU [1€PETOBOPOB?
Ha3zoBute 0cOO€HHOCTH MTOATOTOBKH U IPOBEIEHU Teae()OHHBIE IEPETOBOPOB.
OxapakTepu3yiiTe OCHOBHbIE HOPMBI U IIpaBUja J€JI0BOI0 3TUKETA.
OnumuTe anropuT™M TEXHUKU pedIeKCUBHOTO CIyIIaHUS.
Packpoiite 0coGeHHOCTH 3JIEKTPOHHON KOMMYHUKAIIUH.

LN

N OA

Tema 3. Crparermssi M TeXHOJOIMH YCTHBIX KOMMYHHUKAUMid M NYyOJHUYHBIX
BbICTYILJICHUH
Cemunap 3.
KakoBa cTpykTypa my0ianaHoit peun?
HazoBuTe 0CHOBHBIE XapaKTEPUCTUKHU ITYOJTNIHON KOMMYHHUKAIIHH.
PackpoiiTe noHsiTHE «OpaTOPCKUAN CTUIIbY
B uém ocobenHOCTH apryMeHTUpYrolel peun?
Kak 3axBatuth BHUMaHUE ayIUTOPUU?
[TonroroBpTe YyOEXKIAIOLIYI0 HJIM IHPU3BIBAIOIIYI0 K JEHCTBUIO PEUb U OINPEAEIUTE
ayJIUTOPUIO, U1l KOTOPOM OHA IIpeIHa3HAYeHa.
7. TloarotoBbTech K coOecenoBaHUIO Mpu MpuéMe Ha padoTy, chopmynupyiite Bamm
OCHOBHBIE JOCTOMHCTBA W HEJOCTATKH KaK CIEIMAIIUCTA.

ok wdE

Tema 4. [le10BbIC IEPEroBOPbHI

Cemunap 4.

1.IleperoBops! kak ocobast popma 1e710BOM KOMMYHHMKALIUU: 11€1b, 3314, OCOOEHHOCTH
OpraHu3alluy U IPOBEICHUSI.

2.XapaKkTepuCTUKa KIIOUEBBIX TOHATUHA: HHTEPEC, CXOXHE U pa3iIMyHble HHTEPECHI,
MO3WIHUSA, T1Ie7h, KOMIIPOMHCC, YCIIOBHSI JOCTHDKEHHUS COTJIAIleHHs, WH(POPMalUOHHAS
aCUMMETpUsl, PUCKU CTOPOH.

3.CrpaTeruu BeJIeHUs IEPETOBOPOB.

Tema 5. ®opmupoBaHue MO3UTHBHOIO MPOPECCHOHAIBHOIO0 UMMIKA B [1€J0BOM
KOMMYHUKAIMU
Cemunap S.
Packpolite noHsTHe «<MMHUIK.
HazoBuTe OCHOBHEBIE ClIaracMbI€ 1 CBOMCTBA HMMHKA.
HazoBure TexHuku GpopMupoBaHus UMHIIKA, OXAPAKTEPU3YHTE OJTHY U3 HUX.
O6ocHyiiTe He00X0IUMOCTh (HOPMHUPOBAHUS UMHTXKA.
[TopaboraiiTe HaJl co3aaHUEM «SI»-KOHIENIUU U PEUEBBIM HMHJIKEM.

agbrwpnE

Tema 6. KyabTypa ciopa n 6eCKOH(pIMKTHAS KOMMYHUKALMS
Cemunap 6.
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1. B 4ém cynrHoCTh €T0BOM MOJIEMUKH, KAaKOBBI TTpaBuja €€ MpoBeaeHUs?

OxapakTepu3yiTe JIOTHYECKYIO CTPYKTYpPY CIiopa.

3. Kakue paszHoBumHOCTH W (OpPMBI AEIIOBOTO CIOpa NPEACTABISAIOTCS BaM HamOoliee

akTyanbHbIMH? JlaliTe GOPMYIMPOBKH ATUM PA3HOBUAHOCTAM U (pOpPMaM CIIopa.

B ueMm 3akmirouaeTcs KynbTypa U 3THKa criopa?

5. Tlepeuncnnte OCHOBHBIE YIOBKH, K KOTOPBHIM NPHOEralOT B CIOpE MOJIEMHUCTHL. B uem
CyTh 3THUX YJIOBOK?

6. IloTpeHupyiTech B MPOBOJUMBIX JUCKYCCHUSAX, CIIOPaX Ha MCKYCCTBO JIOKA3aTelIbCTBA U
OTIPOBEPKEHUS.

N

&

Tema 7. Oco0eHHOCTH MOATOTOBKHM M TNPOBeJAEHHUs] BBICTYIVIEHMH B COBPEMEHHOM
Nny0JIMYHOM NPOCTPAHCTBE: PAIHO0, TeleBUAeHHEe U HHTePHeT-KOMMYHuKanusi. UHTepBbIO,
npecc-koHdepeHUMH 1 BeOMHAPHI (OHJIAKMH U oduiaiiH popMaT B3auMOAeCTBHUA)

Cemunap 7.

B uém cnenuduika onmaitH u oaiiH KOMMYHUKAIIAH?

O603HaubTe MpaBUIIa NOATOTOBKU K ayJHO M BUJCOKOH(PEPEHIIHSIM.
[lepeuncnure OCHOBHBIE BUJIbI HHTEPBBIO.

Packpoiite crienuuky U MEeIEBYIO YCTAHOBKY MPECC-KOH(EPEHITUH.
Oxapakrtepu3yiite 6apbepbl BOCIPUATHS JUATOTOBOM HH(OPMALIUH.
PackpoiiTe ponb 1 (yHKIIMH BEAYIIETO Mpecc-KOH(EPEHITHIO.

ok wdE

Tema 8. ITuKa 1€/10BOIl KOMMYHUKALMHT
Cemunap 8.

1. OxapakTepu3ylTe MOHATHS: «MOPATbY, «ITHKA», «ITUKETY», «IEIOBOU ATUKET». B yem ux
CXOJICTBO U OTJINYHSI.

2. KakoBsl mpaBuiia BepOaIbHOTO M HEBEPOAILHOTO ATHKETA.

3. OxapakrepusyiiTe 0cOOEHHOCTH 3TUKETa B OCHOBHBIX BUAX JI€JIOBOTO OOLICHHUS.

4. PackpoiiTe NOHSTHUS «TEXHOJIOTHS», «TEXHUKa», «TEXHOJIOTUS JI€JI0BOr0 OOILIEHUS»,
«KOMMYHUKATUBHAsl KOMIIETEHTHOCTb)?

5. PackpoiiTe conepkaHue MOHITHS PEUE€BOM ITUKET?

6. Yro coOoii mpeacTaBIseT JUMIIOMAaTHUECKUI STUKET U IPOTOKOJI?

7. Kaxk cooTHOCATCS MOHATUS «PEUEBON UMUJIK» U «PEUEBOM ITUKET»?

8. KakoBbl TpeOOBaHNUs HALIMOHAIBHOI'O 3TUKETA?

5.2. MeToanyeckne peKOMEHIAIUHM K CAMOCTOSITe/IbHOM padoTe
OCHOBHOM 1LI€JBI0 CaMOCTOSITENIBHOM pabOThl CTYAEHTOB SIBISIETCS  YJIy4dILEHUE
npo¢eCCHOHATIBHON MOATOTOBKM OOYYaIOLIUXCs, HANpaBlIeHHOE Ha (OPMHPOBAHHE CUCTEMBI
(GyHIaMEeHTaJIbHBIX U NMpO(ecCHOHAIbHBIX 3HAHUM, YMEHHI M HaBBIKOB B OOJACTU JEJIOBBIX
KOMMYHHKAIMi, KOTOpble OHM MOIJIM OBl CBOOOJHO M CaMOCTOSITEIbHO NPUMEHSTH B
npohecCuOHATbHON NeSTENbHOCTH.
CamocrosrenbHas paboTa 00yJaroUIMXcsl HallpaBlieHa Ha pellleHue CIeIyIOIINX 3a/1a4:

o VYray6saTe, paciiupaTh NpoQeccuoHanbHble 3HAHUS CTYIEHTOB U (JOPMUPOBATH Y
HUX UHTEpEC K yueOHO-1T03HABATEIbHOM EATEIbHOCTH

. Hayuuth CTYyI€HTOB OBJIa/IeBATh MPUEMAMHM MPOLECCA TO3HAHUS POCCUICKON
IIPaBOBOM CHCTEMBI;

. Pa3BuBaTh y HUX CaMOCTOSATENBHOCTD, AKTUBHOCTH, OTBETCTBEHHOCTb B XO/I€
U3y4eHHs yUeOHOU TUCIUITIINHEI;

. Pa3BuBaTh no3HaBaTeNbHbIE CIIOCOOHOCTH OYYIINX IOPUCTOB MO OBJIAZCHUIO
KOMIICTCHIIUSIMU.

Pemenue JaHHBIX 3aaa4 OCYHICCTBJIISICTCA B CaMOCTOSTEIbHOU MOATOTOBKE CTYyACHTOM
npeaMera MH3YUCHUA. CTy,HeHT MOXET COINOCTAaBUTh PA3JIMUYHBIC KOHOCHIMKU JCIOBBIX
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KOMMYHHKAIMH, COOTHECTH 3TH HJEU CO CBOMMM COOCTBEHHBIMHU IPEACTABICHUSMHU IAHHBIX
SIBIICHUSX.

BHeaynuropHas caMocTosATeNIbHAs paboTa BBIIOJIHACTCA 110 33/1aHUI0 IIPEnoiaBaTess, HO
06e3 ero HemocpeacTBeHHOro ydactus. [y oOecrieueHHs BHEAyIUTOPHOW CaMOCTOSITENbHOU
paboThl MO JUCHMIUIMHE [perojaBaTesieM pa3paOaTbhlBaeTCsl IMepeueHb 3afJaHuil  Juisd
CaMOCTOSITENIbHOW Pa0OThI, KOTOpPbIM HeoOXxoauM A 3((eKTUBHOro yrpaBieHUS TaHHBIM
BUJIOM Y4eOHOMU A€ATENbHOCTH 00YJaroIUXCs.

CamocrosarenbHas paboTa CTYJCHTOB BKIIOYAET MOATOTOBKY K YCTHOMY ompocy. s
9TOr0 CTYAEHT H3y4YaeT JIEKLUH, OCHOBHYIO M JIONOJHUTENIBHYIO JIUTEpaTypy, IyOJIMKaIUH,
uHpopmanuio u3 HTepHET-pecypcoB, U ANEKTPOHHBIX OMOIHMOTEUHBIX 0a3.

CamocrosrenbHas paboTa MOXKET OCYILECTBIIATHCS MHIMBHUIYalbHO WM IpYIIaMH
CTYACHTOB B 3aBUCHMOCTH OT II€JIH, 00beMa, KOHKPETHOW TEMAaTHKH CaMOCTOATEIbHON padoThI,
YPOBHSI CII0)KHOCTH, YPOBHS MOATOTOBIEHHOCTH 00Yy4arOLIUXCS.

OOyuaronmiicss cCaMOCTOSTENIFHO ONPEACIsieT PEKUM CBOCH BHEAYyTUTOPHOH paboOTHI U
Mepy TpyZa, 3aTpauydBacMOro Ha OBJIAJCHME 3HAHMAMM M YMEHUSMH IO JUCLUIUIUHE,
BBITOJIHSACT BHEAYIUTOPHYIO padOTy IO WHIWBUAYAJbHOMY IUIaHY, B 3aBUCUMOCTH OT
COOCTBEHHOM MOJITOTOBKH, OIOJKETa BPEMEHH U APYTUX yCIOBUH.

[Ipy BBHIMOTHEHUH CAMOCTOSTEIBLHOW padOThl 00YUAIONIUICS UMEET IPABO 0OpaNaThCst K
IpPEnoJiaBaTeNl0 3a KOHCYJIbTAllMed C 1eJbl0 YTOUHEHMs 3ajaHus, (OpMbl KOHTpOJIS
BBITTOJIHEHHOTO 33/1aHUSI.

D¢ (hekTuBHOCT, MOJIrOTOBKM CTYJIEHTOB 3aBUCUT OT KauyecTBa O3HAKOMIJICHHS C
PEKOMEHIOBAaHHOW JUTEpaTypoil. sl MOATOTOBKM K YCTHOMY OIPOCY CTYACHTY HEOOXOAUMO
O3HAKOMUTBCSI C MAaTepHajoM, IOCBSIIEHHBIM H3y4yaeMoil Teme B y4yeOHUKE WM JApYroi
PEKOMEHIOBAaHHOH JINTEpaType, 3alHUCIX C JEKIIMOHHOTO 3aHATHS. Pa3BepHYTHI OTBET JOJDKEH
CJIeZIOBaTh ONPEAEICHHON JIOTMKE M IOCIEJ0BATENIbHOCTH H3JI0KEHHUS, COCTOSTh M3 MHOI'MX
NPEIOKEHHUH, COePKATh JOBOJIBI U BBIBOJIBI.

5.3. Meroanueckne peKOMEHIAIUM 110 PellleHUuI0 Kelc-3a1a4

Keiic-3amaya, keiic (Case) — 3T0 KOHKpETHAS MPAKTUYECKAs CHTYaI[Hsl, PACCKa3bIBAIOIIAS
0 TOW WJIM MHOM CUTYyaIlMH, B KOTOPOM 3a4acTyro 3aJI0KeHa HeKas rpobiema.

AHanu3 cuTyanuu 1eiaecoo0pa3Ho HauMHATh C BBIABICHMS HapyIIEHUH B MOCTaBIEHHOU
npobseme;

KoppekTHas noctaHoBka npoOsieMbl TpeOyeT SICHOCTH, YE€TKOCTH, a IJIaBHOE YETKOCTH
(bOopMyIUPOBKH;

VYcnex B peuieHnu npoosieMbl 3aBUCUT OT BBIPAOOTKH Pa3IUYHBIX CIIOCOOOB JeMcTBUI B
JTAHHOW CUTYalluu —aJbTepHATUB;

HeoOxoauMpIM — ycliOBUEM sl TMPHUHATUS OKOHYATEIBHOTO PEIIEHHs  SBISIETCS
BbISIBJICHHE TPEOOBaHMI K COJEPKAHUIO AJIbTEPHATUB U UX 0OOCHOBAHMUE;

IIpu BbIOOpE HYKHO ONHMpAThCS Kak Ha aHaIM3 IOJOXKHUTEIbHBIX M OTPHUILATEBbHBIX
MOCIEACTBUM Ka)kJI0T0, TaK U Ha aHAJIU3 HEOOXOJUMOCTH OCYILIECTBICHHS PEIICHMUI;

IIpu cocraBieHNM NPOLEAYPHI PELIEHUS HY>)KHO OPUEHTHUPOBATHCA HA IEPBOHAYAIbHBIC
LIEJIU U PEATIbHOCTD €€ BOILIOIIEHUSI.

Ha nanHOM 53Tame mociie Mpe3eHTaluu pelIeHuil BO BpeMs oO0Iued JUCKYCCHU MOXKHO
pPEKOMEH10BaTh 00CYIUTH 4 Bompoca:

[Touemy cuTyanus BBITJISAIAT Kak JuiiemMma?

Kto nmpuruman pemenus?

Kakue BapuaHThI pelIeHUsI UMENIN MECTO?

Yro Hamo ObUIO JenaTh?

5.4. Metoanuyeckue peKOMEH/IAIlUH 110 BbITOJHEHUIO TECTOBBIX 3a/1aHUI

JU1 BBITIOJTHEHUS TECTOBOTO 3a/1aHus, IPEXKIE BCETO, CIEYET BHUMATEIBHO IPOYUTATH
nocTaBiieHHbIN Bonpoc. [lociie 03HaKOMIIeHHS ¢ BOIPOCOM CIIEYET MPUCTYNATh K MPOYTEHHUIO
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npejUiaraéMbIX BAPHAHTOB O0TBeTa. He0O0X0IMMO IpOYNTaTh BCE BAPUAHTHI U B KAYECTBE OTBETA
ClIeTyeT BEIOpATh JIUIIL OJUH HHIEKC (I poBOE 0003HAUEHHUE), COOTBETCTBYIOIIHIA
NPaBUIHLHOMY OTBETY.

TecTsl cocTaBeHBI TAKUM 00pa30M, YTO B KaXKJAOM M3 HUX MPABHIBHBIM SIBISETCS KaK
OJIMH, TaK ¥ HECKOJIbKO BapHaHTOB. BBIOOp M0IDKEH OBITH ClIeNaH B MOJIb3Yy HanboJee
NPaBUIBHOTO UJIH MTPABUIIBHBIX OTBETOB.

Ha BhInIOSTHEHME TecTa OTBOJUTCS OTpaHnYeHHOE BpeMs. OHO MOXKET BapbUPOBAThCS B
3aBHCHUMOCTH OT YPOBHS TECTHPYEMBIX, CIIOKHOCTH U 00beMa Tecta. Kak npasuio, Bpems
BBINTOJIHEHHS TECTOBOTO 33aJJaHMsI onpeessiercs: u3 pacuera 30-45 ceKyH Ha OJH BOTIPOC.

Kputepun o1ieHKH BBIMOJIHEHHBIX CTYACHTAMH TECTOB OIPENENIAIOTCS penojaBareieM
CaMOCTOSITENIbHO. PEKOMEHIYIOTCS CIIeYIOIINE KPUTEPUN OLICHKU:

1.85% — 100% mpaBHIIBHBIX OTBETOB — «OTIUIHOY;,

2.66% — 84% mpaBUIBHBIX OTBETOB — «XOPOIIOY;

3.50% — 65% mpaBUIBHBIX OTBETOB — «YJAOBJIETBOPUTEIBHON;

4.menee 50% mpaBUIIbHBIX OTBETOB — «HEYOBIETBOPUTEIHHOY.

[Tpu noaBeIeHUU UTOTOB IO BHITIOJIHEHHOW PabOTe pEKOMEHyeTCs MPOAHAIM3UPOBATh
JIOIYIICHHBIE OIUOKH, TPOKOMMEHTHPOBATh UMCIOIIUECS B TECTAX HEMPABUIHHBIC OTBETHI.

5.5. MeTtoan4yeckue peKOMEHIAlMU K ONPOCY

[ToaroroBka oOydarOmMUXCsi K ONPOCY MPEANoJiaracT W3y4YeHHEe B COOTBETCTBUU
TEMaTUKOH AUCHIHUILIMHBI OCHOBHO/ JOMOIHUTENBHOMN JIUTEpaTyphl, HOPMATUBHBIX JOKYMEHTOB,
WHTEPHET-PECYPCOB.

OO0yuaromuiics TOTOBUT JIOKJIa] B (hOpMe YCTHOTO COOOIIEHUS IO TEME TUCIUTUIHHBI.

[Ipemnaraercs ciemyromasi CTpyKTypa JOKIaaa:

1. BBeneunue:

— YKa3bIBaeTCS TEMA M IIEJTh JIOKIIAa;

— o0o3HavaeTcs MpobdIeMHOE T10JIe, TEMATHYECKUE Pa3Ieibl JOKIaaa.

2. OCHOBHOE cofep>KaHue JOKJIaaa:

— TIOCJICIOBATEIHFHO PACKPBIBAIOTCS TEMATHYECKUE Pa3eiibl JOKIIa A,

3. 3ak/IroYcHHE:

— TIPUBOJISITCS. OCHOBHBIE PE3YNIBTATHI U CYKJEHUSI aBTOpa MO MOBOAY MyTel BO3MOKHOTO
peNIeHHs PaCCMOTPEHHOH MPOOJIEMBI, KOTOPBIE MOTYT OBITH O()OPMIICHBI B BUIC PEKOMEH AN,

6. MeToauyeckne peKOMeHIAIUH K AUCTYTY

JucmyT — 3TO MyOIUYHBIH 00CyKAeHUE TOM UM NHOW OOIIECTBEHHOM MPOOIEMBI.

JlaHHBIIA BHJ NEATEILHOCTH CIIOCOOCTBYET CTAaHOBJICHHIO KPUTHUYECKOTO OTHOIICHUS K
JeMCTBUTENIBHOCTH, BCKPBIBAET TBOPUYECKUM MOTEHIMAll OO0YYalOUIUXCsS B PEIICHUU CIIOPHOM
cutyauuu. CBOOOJHBIM OOMEH MHEHMSIMH (OPMUPYET AKTUBHYIO JKU3HEHHYIO IO3UIIHIO,
MO3BOJISIST BCECTOPOHHE OCMBICIUTh PA3IMUHbIe CTOPOHBI NMPO(ECCHOHANBHON IesITeIbHOCTH,
MUHHMH3HPOBATH PUCKU B C(HOPMUPOBATH KOMMYHHUKATUBHYIO KOMIIETEHTHOCTH B IMTPO(ECCHH.

IlonrotoBka K AMCIYTY BKJIIOYAeT BBIOOP TeMbl, (OPMYJIUPOBKY BOIPOCOB
poOJIEMHOTO/TUCKYCCHOHHOTO XapakTepa. s 3ppeKTHBHOCTH JaHHOTO BHJA MPAKTHUYECKON
paboTbl TpeOyeTcssi TeopeTHueckas MHOJArOTOBKAa OOy4aroIIMXCs, B TOM YHCJIE C IOMOILBIO
PEKOMEHIOBaHHOM JINTEPATYPHI.

Ilepen HavaroM AMCIyTa OTJIAIIAIOTCS STHUECKUE MpaBHiIa, HECOOIIOCHNE KOTOPHIX HE
nomyckaercsi. [IpermogaBarens BBICTYIIaeT B POJM BEIYIIETO, MpeaBapss U 3aKaH4MBas criop. B
POJIM BEIYIIEr0 MOXET BBICTYNATh OJMH M3 OOydarolmmxcs. B KoHIle AucmyTa BaKHO CIenaTh
apryMEHTHPOBAaHHBIC BBHIBOABI O0OOINAIONIETO XapakTepa, MPOBECTH KOJUICKTHBHBIA aHAIIN3
KayecTBa peajM3allMyd 3ajJad JHUCIyTa, OIEHUTh AaKTHUBHOCTh M TIIYOMHY IOATOTOBKH
00yYaromuXCst 1Mo CIETYONUM KPUTEPHUSIM:

-KaueCTBO PACKPBITHs TEMbI AUCITYTA;

-YpOBEHb TEOPETHUYECKON TIOJrOTOBKH 00yJarOIINXCS;

27



-apryMEHTUPOBAHHOCTb NMO3UINH (PAKTUYECKUMU U CTATUCTUYECKUMU JJaHHBIMU;
-JIOTUYHOCTH MPEAJIOKEHHBIX BBIBOJIOB U (POPMYIINPOBOK;
- aKTUBHOCTb 00Yy4arOIUXCs.

5.7. MeToan4yeckne peKOMEHIAIUU K HAMIUCAHUIO ICCe

Occe SABISETCS CaMOCTOSTENIFHON MPAKTHUECKO paboToi o0yJaromuxcs, ejab KOTOpon
- TPAaMOTHOE BBIPQ)KEHUE JIMYHOCTHON MO3ULMK/BUICHUSA B OTHOLICHUM 3a/laHHON TeMbl. Dcce
npeicTaBisieT co0oi  counHeHwe 00bEMOM 1-2  cTp., CBOOOAHONH KOMIO3HIMU H
UH/IMBUYAJIbHOTO XapakTepa, B KOTOPOM C(HOPMYJIUpPOBaHbI ABTOPCKUE YMO3AKIIOUEHMS.
I[aHHBIfI BU ACATCIBHOCTH ITO3BOJIACT IIPOACMOHCTPUPOBATH TBOp‘-IGCKHfI noaxona, ymMeHuce sACHO
MBICIIUTB, BBIICNATh NPUUYMHHO-CIEICTBEHHbBIE CBS3U, YOEIUTEIbHO apryMEHTHUPOBATh CBOIO
MO3ULHIO B IPOLECCE MUCbMEHHON KOMMYHHUKAIMU.

6. YueOHas qurepatypa u pecypcbl HHPOPMALMOHHO-TEJIeKOMMYHUKAIIMOHHOM CeTH
"UHTepHeT", BK/IIOYASA NepeYyeHb YUeOH0-MeTOAUYeCKOro odecnevyeHus J1Jis
CaMOCTOSITe/ILHOI PadoThl 00y4aIOIMXCH M0 JMCUMILIHHE

6.1. OcHoBHasi iuTEpaTypa:

1. PatnukoB B.IL. u ap. [lenoBeie KOMMYHUKAaMKU. YUeOHHUK JUIsl OakanaBpoB. M.:
WznarensctBo KOpaiit, 2020.

2. Kompimkuna  T.HO.  JlenoBble  KOMMYHUKAllMH,  JOKYMEHTOOOOPOT H
JIETIOTPOU3BOJICTBO: ydeOHOE TocoOue st By30B. 2 u3f., ucnp. u pon. M.: M3marenbcTtBo
FOpaiit, 2020.

3. Konoganenko M.1O. JleiaoBble KOMMYHUKALUU: YY€OHUK U IPAKTUKYM ISl BY30B.
2 uza. nepepad. u gon. M.: FOpaiit, 2020.

4. Jzanommnckuit .M., [luneryn M.A.  JlenoBble KOMMYyHUKauuu. Teopus u
npakThKa. YuebHuk ans 6akanaBpo M.: M3natensctBo FOpaiit, 2019.

o. KepnakoBa M.b., Pymsnnesa N.A. JlenoBbie KOMMYHUKALUK. 2-€ U3[., TEp. U
Jo1. Y4eOHUK U MPaKTUKYM JJIs MpHUKIaHoro Oakanapuara. M.: M3garensctBo FOpaiit, 2019.

6. Koporkuit C.B. [lenoBele koMMyHUKauuu: YueOHoe mocobue. Caparos:
BysoBckoe o6pazoBanue, 2019.

7. Ky3nemnoBa E.B. JlenoBble KOMMyHUKAMu. Y4YeOHO-METOIUYECKOE IOCOOHE.
CapatoB: By3oBckoe o6pa3oBanue, 2017.

8. Jluce 2. M., Kosampuyk A.C. JlenoBble KOMMYHHUKalUU: Y4YEOHHUK JUIS
6axanaBpoB. M.: [lamkoB u K, 2018.

9. CnuBak B.A. [lenoBble kKOMMyHHKanuu. Teopus W mpakThka. Y4eOHUK JUis
akagemMudeckoro Oakamnaspuarta. M.: U3natensctBo FOpaiit, 20109.

6.2. lonoiHUTeIbHAS JIUTEpPaTypa:

1. bamrypos B.b., Kocuniun M. A. Kpanu¢ukanronHsle TpeOOBaHUS AJIsl 3aMEIICHUS
JIOJDKHOCTH TOCYAApCTBEHHOM rpaxaaHckoil ciayxObsl Poccuiickoit ®enepanuu // BectHuk
Owmckoit ropuaudeckoit akagemun. - 2017, - Ne 2. - C. 82-86. DOI: 10.19073/2306-1340-2017-
14-2-82-86 (www.doi.org).

2. bonemynoB A.S., KuceneBa H.U., Mapuenko I'.1., HoBukoB A.B., Tiopukos
A.T'., Yepnsimosa JI.U., JlenoBele KOMMYHUKAIIUK: y4eOHUK /i OakanaBpoB. M.: @uHaHCOBBIN
YHUBEpCUTET, JlemaprameHnT conuosioruu, 2018.

3. Bopobsea M.B. IlpoGiembl  paspemieHHss  CIyXeOHBIX  CIOpPOB  Ha
TOCYJAapCTBEHHON  TpaxxaaHCKoW ciykOe // TocymapcTBeHHass BIIacTb H = MECTHOE
camoynpasinenue. - 2016. - Ne 5. - C. 56-61.

4. I'enepanoBa C. B. JlenoBble KOMMYHHKanuu. Te€XHOIOTHS BEAEHUS JEJIOBBIX
neperoBopos : nmpakTukyM. Caparos : ByzoBckoe oOpa3oBanue, 2020
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5. 3axapoBa M. B. JlenoBsie koMMyHuKanuu : npaktukym. CaparoB : A IIu Ap
Menma, 2019.

6. Kysnemop WM. H. JlemoBoe mnmceMo : ydeOHO-CIpaBOYHOE IOCOOWE JUIst
OakanaBpoB. 9-e uzn. Mockaa : [amkos u K, 2019.

7. MeHeKMEHT: KEHChI, TPEHWHTH, JenoBble urpel : mnpaktukym / T. IO.
Anomuenko, A. M. I'puran, A. A. JIbicouenko [u ap.]. 4-e uzn. Mocksa : lamkoB u K, 2019.

8. MuTtpomenkoB O.A. JlenoBsie nmeperoBopsl. 2-¢ uza. [Ipaktudeckoe mocooue. M.:
W3narensctBo KOpaiit, 2019.

9. MuTtpomenkoB O.A. JlenoBsie meperoBophl: 3G (HEKTUBHBIE TIEPETOBOPHI 2-¢ U3,
YuebHoe mocobue i akageMudeckoro Oakanaspuata. M.: UznarensctBo FOpaidt, 2019.

10. Taparyxuna FO.B., AsneeBa 3.K. JlenoBble U MEXKYJIbTYpHbIE KOMMYHUKAIIUH.

Y4eOHHK 1 TPAKTUKYM JUIA akajeMudeckoro Oakanaspuata. M.: M3narensctBo FOpaiit, 2019.
11.  Tpasun B. B., Marypa M.U., Kyp6aroa M.b. JlenoBoe obmenue. Moayinp II :
yueOHo-TIpakTHUecKoe nmocodue. Mockaa : Jleno, 2016.
12. YepubmmoBa JL.W. Drtuka, KynbTypa W OTHKET [EJIOBOrO OOIIEHUsS: y4yeOHOE
noco6ue st By30B. M.: M3narensctBo FOpaiit, 2020.

6.3. YueOHO-MeTOAMYeCKOE OOecTieueHHe CaMOCTOSATEIbHOM padoThl

1. AranoB B. C. CouunajibHO-NICUXOJOTHYECKUE JIE€TEPMHUHAHTBl KpEeaTUBHOU
KOMIIETEHTHOCTH CTYACHTOB : MoHorpadus / Aramnos, Banepuii Cepreesuu, /laBieroBa, Pana
VYenosHa. - M. : MakeeB Urops BsauecnaBosuy, 2016. - 163 c.

2. Bonomuna A.JO. Meroauueckue peKOMEHJAIMM IO MOJArOTOBKE W 3alIUTe
BBIMYCKHON KBanupukanuonHoii padotel / Bomomuna A.}O., Koctun UW.B.— DnektpoH.
TEKCTOBblE JaHHble.— M.: MoOCKOBCKasi rocyJapCTBEHHas akaJeMHsl BOJHOIO TPaHCIOPTA,
2015.— 22 c— Pexum
noctyna: http://www.iprbookshop.ru.ezproxy.ranepa.ru:3561/46478.html.— DBC «IPRbooks»

3. 3enpaoBuu b.3. AKTHUBHBIE MeTOABI 00y4YeHHs: y4eOH. mocobue A BY30B. 2-€
u3 ., uctp. U non. M.: M3parensctso KOpaiit, 2019.

4. Mozens NO3MLIMOHHOTO OOy4YeHHs] CTYJIEHTOB: TEOPETUYECKHE OCHOBBI MU
metogudeckue pekomennaruu/ WM.b. usa [u ap.].— DIEKTpOH. TEKCTOBBIC NaHHBIC.— M.:
MockoBckuii  ropojackoil menarorndeckuid  yHusepcureT, 2012.— 152 c.— Pexum
nocryna: http://www.iprbookshop.ru.ezproxy.ranepa.ru:3561/27375.html.— DBC «IPRbooks»

S. ®oruna JI.B., Memkosa 1.B. I'ocygapcTBeHHOE U MyHUIIUTIIAIBHOE YIIPABIICHUE.
bakanaBpuar. IlogroroBka mucbMEHHBIX paboT: YdeOHO-MeToauuYecKkoe nmocodbue / moj ooOIl.
pen. JI.B. ®otunoil. — M.: MexnyHapoaHbIN U34aTeIbCKUN HEHTP «IDTHOCOLMYyM», 2019. - 84 c.

6.4. HopMaTHBHBIE IPABOBbIE IOKYMEHTBI

1. Koncrurynus Poccuiickoit ®enepannn (¢ yuéTomM MONpaBOK, BHECEHHBIX 3aKOHAMU
Poccuiickoit ®enepanuu o nonpaskax k Koncrurynuu Poccuiickoit @enepanuu ot 30 nexadps
2008 rona Ne 6-®K3 u ot 30 nexadps 2008 rona Ne 7-OK3) // Poccuiickas razera ot 21 siHBaps
2009 roga - Ne 7 (4831).

2. "T'paxxnanckuit kogekc Poccuiickoit @enepanyu (dacth nepsas)” ot 30.11.1994 N 51-
@3 (pen. ot 16.12.2019); "I'paxknanckuit kogekc Poccuiickoit @enepanuu (4acth BTOopas)" oT
26.01.1996 N 14-®3 (pen. ot 18.03.2019, ¢ u3am. ot 03.07.2019); "I'pakmaHcKuii KoIeKC
Poccuiickoit ®@enepanuun (yacts Tpethsa)"' ot 26.11.2001 N 146-®3 (pen. or 18.03.2019);
"I'paxxmanckuit konekc Poccuiickoit @enepanuu (wacte yerBeptas)" ot 18.12.2006 N 230-D3
(pen. ot 18.07.2019) // https://legalacts.ru/ - 3akoHbI, KOAEKCHl 1 HOPMATUBHO-TIPABOBBHIE AKTHI
PO®.

3. I'ocynapctBennbiit crangapt ['OCT P 7.0.97-2016. HamnmonanpHBI cTaHgapT
Poccuiickoit ®enepanuu. Cucrema craHgapToB 1o uHbopManuu, OUOIMOTEUHOMY U
u3garenabckoMy Jeny. OpraHu3allMOHHO-paclopsauTeNbHas JOoKyMeHTanus. TpeGoBaHus K

29



odopmiienuro nokyMeHToB" (yTB. [Ipukazom Poccranmapra ot 08.12.2016 N 2004-ct) (pen. ot
14.05.2018) // CIIC «Koncynbrantllnrocy.

4. Tlpukaz Munkynetypel PO ot 08.11.2005 N 536 O TumoBod HWHCTPYKIIMU 10
JIEJIONIPOU3BOJICTBY B (benepanbHBIX opraHax VCIIOJTHUTENbHOM BJIACTH /!
https://legalacts.ru/doc/prikaz-minkultury-rf-ot-08112005-n-536/ - 3akoHBI, KOJICKCHI U
HOPMAaTUBHO-IIPAaBOBbIE aKThl PD.

5. ®enepanbublii 3akoH oT 27 wmions 2004 roma Ne 79-03 «O rocymapcCTBEHHOM
rpaxnaHckon ciyxxoe Poccuiickoit @enepauuny» // Cobpanue 3akoHoAaTenabcTBa Poccuiickoi
Oenepanun. - 2004. - Ne 31. - Cr. 3215.

6. Yka3 Ilpesunenra Poccuiickoit ®emepammu ot 12.08.2002 roma Ne 885 «O6
YTBEPKACHUM OOLIMX IMPHUHIUIIOB CIY)KEOHOTO MOBEAEHUS TOCYIApCTBEHHBIX CIIyXamux» //
CIIC «KoncynprantlLimroc».

7. Yka3 Ilpesumenta Poccumiickoit ®Penpepanuu ot 01.02.2005 roma Ne 110 «O
IIPOBEJICHUM aTTECTALUU TOCYIAPCTBEHHBIX IPaKIaHCKUX ciayxamux Pocculickoin Penepannn»
/I CIIC «KoucynbTanTlImrocy.

8. Yxa3 Ilpesunenta Poccuiickoii @eneparnuu ot 01.02.2005 roma Ne 111 «O mopsiake
cAauu KBaNU(UKAIMOHHOTO SK3aMEHa TOCYAApCTBEHHBIMH TPAKIAHCKUMHU  CIIYKalUMHU
Poccuiickoit ®enepanuu M OLEHKE MX 3HAHWN, HABBIKOB UM yMEHUH (MPOQecCHOHANIbHOIO
ypoBHs)» // CIIC «Koncynbsrantllinrocy.

9. Vxa3 Ilpesunenra Poccuiickoii @eneparnuu ot 01.02.2005 roma Ne 112 «O xoHKYypce
Ha 3aMeleHHe BAaKaHTHOM JOJKHOCTH TOCYJAapCTBEHHOM Tpa)xIaHCKoW ciayxkObl Poccuiickoit
®eneparuny // CIIC «KoncymnbrantlLmocy.

10. Vka3 Ilpesunenta Poccuiickoit ®@enepanun ot 01.07.2010 roma Ne 821 «O
KOMHCCUSIX 10 CcOONIONeHUI0 TpeOoBaHMA K CIIy)KeOHOMY TIOBEICHHIO  (heepabHbBIX
TOCYIapCTBEHHBIX CIyXallUX M yperynupoBaHuio KoHbiukta wuHTepecoBy // CIIC
«KoncynprantlLirocy.

6.5. UuTepHeT-pecypchl

1. http://www.kremlin.ru - odunuansueni caiit Ilpesugenta Poccuiickoii
denepanuu.

2. http://www.government.ru - opunuaneHsiii caiit [IpaBurenscrBa Poccuiickoit
denepanuu.

3. http://www.aup.ru — DnekTpoHHass OWOIMOTEKa 3KOHOMHUYECKOH W JEIOBOM
JINTEPATYPBI

4. https://www.communicology.us/ - XXypuan «KoMMyHUKOIOTHS».

5. http://www.consultant.ru - CnpaBouno-npaBoBas cuctema «Koncynbrant [Timrocy

6. http://www.garant.ru - I'apanT.

7. http://www.mevriz.ru — XKypuan «MenemkMeHT B Poccuu 1 3a pyoexom»

8. https://pa-journal.igsu.ru — Xypnan «"ocynapcTBeHHast ciryx0a»

9. http://www.rbc.ru — Madopmarimontoe areHTcTBO «POCOM3HECKOHCATITHHI

10. http://www.top-personal.ru — XKypran «YmpasieHue nepcoHaIoM»

11. http://www.uptp.ru — XKypuan «IIpo6ieMbl TeOpUU 1 IPAKTHKH YIIPABICHUS

12. http://vestnik.uapa.ru/ru - XKypuan «Bonpocs! yrpaBaeHUs»

13 http://znanium.com - DekTpOHHO-OMOIMOTEYHAs CUCTEMA U3/ATENILCKOTO JI0Ma

«UHDOPA-M»

6.6. HHbBIE HCTOYHUKH

1. baser nanapix MHUOH. Pexxum noctyna: http://www.inion.ru/product/db.htm.

2. CBopHbIi KaTaJlor  3JIEKTPOHHBIX O6uOIHOTEK. Pexum  pocryna:
http://www.lib.msu.ru/journal/Unilib/main.htm.

3. Comnuonorusi. AIIEKTPOHHAS oubnmorexa. Pexum J0CTyMa:

http://www.gumer.info/bibliotek_Buks/Sociolog/INDEX_SOCIO.php.
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4, IlenTpanpHass OMONMOTEKa O0Opa30BaTENBHBIX PECYpPCOB. Pexum gocryma:
http://www.edulib.ru/.

7. MaTtepuajbHO-TeXHUYecKas 0a3a, MH(GOPMALMOHHbIE TEXHOJOIMH, IPOrPaAMMHOE

o0ecrieyenue 1 UHGOPMALMOHHbIE CIIPABOYHbIE CHCTEMbI

Criennanu3upoBaHHbIM KAOMHET /JIS 3aHATUH C MAJIOMOOWIBHBIMU IpynnamMu (CTYAEHTbI
C OrPaHUYEHHBIMH BO3MOYKHOCTSIMHM 37I0POBbS): 3KPaH, KOMIBIOTEPHI C MOJKIOYEHUEM K
JIOKaJIbHOM CETH MHCTUTYTA U BBIXOJIOM B MHTEpHET, 3ByKOBOM yCHJIUTEIb, MYJIbTUMEAUMHBIN
IPOEKTOP, CTOJBI AyIAUTOPHBIE, CTY/bs, TpUOYHA HACTOJNbHAsA, JIOCKa ayIUTOpHas, O(pUCHBIE
Kpecia.

VYuebHas aynuTopust Ul IPOBEIACHUS Y4EOHBIX 3aHATHH (3aHATHM JEKIMOHHOIO THUIA),
OCHAIlleHHas 00OpyIOBaHMEM M  TEXHMYECKUMH  CPEICTBAMU  OOYYEHHS:  KOMIUIEKT
CIIeIMAIM3UPOBAHHON y4eOHON MeOenn (CTONbl U Kpeciia — pabouue mMecta o0yJaromuxcs u
npenojaBaress); J0cKa ayAWTOpHas; 3KpaH; NEPCOHAIbHBIN KOMIIBIOTEP; 3BYKOBAs CUCTEMA,
npoekTop; BeO-kamepa. Bboixox B MHTepHeT M JOCTYH B 3JEKTPOHHYIO HH(DOPMALMOHHO-
00pa30BaTeNbHYIO Cpey OpraHU3aluy.

VYuebHas ayauTopus Ul MPOBEACHUS y4eOHBIX 3aHATUN (3aHATUH CEMHUHApPCKOTO THIIA,
TPYNIIOBBIX ¥ WMHIUBUIYaJbHBIX KOHCYJBTALMH, TEKYIIErO0 KOHTPOJS W MPOMEKYTOUHOU
aTTeCTalluy), OCHAIEHHas: 000pyIOBaHUEM M TEXHUYECKUMH CPEJICTBAMHM OOYyUCHMSI: KOMIUIEKT
CTHEeIMATU3UPOBAHHON yueOHOM MeOenu (CTONBI M CTYNbs — paboune MecTa O0y4aromuXcst W
IpernojiaBaTens); J0CKa ayIuTOpHas; MEepPCOHAIbHBIA KOMIIBIOTEp; TEJIEBH30p; BeO-Kamepa.
Brixon B WHTepHeT u JocTym B S3JEKTPOHHYIO HH(POPMALMOHHO-00PA30BATEIBHYIO CpEAy
OpraHu3aluu.

KoMmnbrotrepHsiii  kiacc, ydeOHas ayauTopusi s IPOBEACHUS Y4YEOHbIX 3aHITUN
(3aHATUH CEMHHAPCKOr0 THIIA, TPYNIOBBIX M HMHIUBUAYAJIbHBIX KOHCYJIbTAllUH, TEKYIIETO
KOHTPOJISI W TPOMEXKYTOYHOM aTTeCTalliH), OCHALICHHAs OOOPYAOBAaHMEM M TEXHUYECKUMHU
CpeAcTBaMU OOYYEHHUs: KOMIUIEKT CHELMaIM3HMPOBAHHON ydeOHOW meOenu (CTONBl U CTYJbs -
paboune MmecTta oOydarolMXCsi W IpernojaBaTelisi), JO0CKa ayAUTOpHAas, MEepCOHAJIbHBIC
KOMITbIOTEPHl MOHOOJIOKH; IMpPOEKTOp; BeO-kamepa; sKkpaH. Beixon B WHTepHer M goctyn B
AIIEKTPOHHYIO WH(OPMAIIMOHHO-00pa30BaTEIbHYIO CPEy OpPraHU3aIuK, B TOM YUCIIE ¢ pabounx
MmecT obyuatomuxcs. IIporpaMMmHoe obecnieuenue: onepanuonHas cucremMa Microsoft Windows;
nakeThl JUIeH3HoHHBIX Tporpamm: MS Office, MS Teams, CIIC Kouncynbrantlliroc,
JMILIEH3MOHHOE aHTUBHPYCHOE IPOTpaMMHOE 00ecTieueHHe.

[Tomemmenue s camocTosATENbHOM paboThl  oOywatomuxcsa (MHpopManmoHHo-
pPECYpCHBI LIEHTP) OCHAIEHHOE KOMIUIEKTOM CHEelHaIu3UpOBaHHOW yueOHOH wmebenu,
KOMIIBIOTEPHON TEXHUKOM C BO3MOXHOCTBIO MOJKIIOYEHHsS] K ceTH MHTepHeT u obecreueHo
JIOCTYIIOM B 3JIEKTPOHHYIO HH(POPMALIMOHHO-00pa30BaTEIbHYIO CPEly OpraHU3alltu.

[Iporpammuoe obecnieuenune: OC Microsoft Windows, ITaker Microsoft Office (Word,
Excel, PowerPoint), Microsoft Teams, IHUIICH3MOHHOE AHTHBUPYCHOE MPOrPAMMHOE
obecrnieyeHue.

Jlnist o0yJaromuxcs ¢ HapyIEeHUSIMH 3pEHUS:

NVDA (Non Visual Desktop Access) - cBoOomHas, ¢ OTKPBITBIM HMCXOIHBIM KOIOM
nporpamMa st MS Windows, KoTopasi MO3BOJISIET HE3pSUUM MIIM JIIOASM C OCJIa0JIeHHBIM
3peHueM paboTaThb Ha KOMIbIOTEpe Oe3 MPUMEHEHMsI 3pEHHs, BBIBOJS BCIO HEOOXOIUMYIO
UH(OPMAILIHIO C TIOMOLIBIO peyH;

DKpaHHas JIyna — IporpaMma 3KpaHHOTO YBEITUUYEHHUS,

DOKpaHHBII JUKTOp (Ha aHTJI.53) — MPOrpaMMa CHUHTE3a peyu;

Jly1s 00y4daromuxcsi ¢ HapyUIeHUsIMH clTyXa:

Speech logger— nporpamma nepeBosia pevn B TEKCT.
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