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1. IlepeuyeHb UIAHUPYEMBIX Pe3yabTATOB 00y4eHHsI N0 JMCIUILINHE, COOTHECEHHBIX €
IJIAHUPYEMBbIMH pPe3yJIbTaTaMi 0CBOEHHS MPOrPaMMBbl

1.1 JucummmmHa B1.0.27 «OTHKa M IICUXOJIOTHS ACIOBBIX OTHOIICHUI» OOecreunBaeT
OBJIQJICHHE CIICAYIOIIMMHU KOMITIETCHIIMSIMHU C YIETOM dTara:

Kon HaumenoBanue Kon »tana HaunmeHnoBaHue sTana ocBOEHUs
KOMIICTCHIINHU KOMIICTCHIINHU OCBOCHUA KOMIICTCHIIN U
KOMITETCHIIUN
YK OC-3 CIOCOOHOCTB BEeCTH ce0s YK OC-3.2 CIIOCOOHOCTH
B COOTBETCTBHH  C PYKOBOJCTBOBAThCS 3TUYECKOMN
TpeOOBaHUSAMH POJICBOI COCTaBJISIIONICH B XOZIC
MO3UIIMK B KOMAaHIHOMN KOMAaHJTHOH paboThHI
pabote
YK OC-5 CITIOCOOHOCTh  TIPOSIBIISATH YK OC-5.3 CITIOCOOHOCTH pa3IndyaTh
TOJICPAHTHOCTh B KYJBTYPHBIN KOHTEKCT
YCIOBUAX PEIUTIUO3HOT0, STHUYCCKOTIO,
MEXKYJIbTYPHOTO COLIMATIBHOTO Pa3HOOOPA3Hsl.
pa3Ho00pasust 00IIeCTBa
OIIK-3 croco0eH pa3padaTbIBaTh OIIK-3.3 crocoOeH  pa3pabaTbiBaTh H
u OCYIIECTBIISATh OCYIICCTBJISATh  MEPOIPHSITHSA,
MEpOTPHSATHS, HarpaBlieHHbIE Ha pean3aInio
HarpaBJICHHbIC Ha CTpaTernu yHpaBlIeHU
peaNM3aNMIo  CTpATerHu MIEPCOHAJIOM, OIICHUBATh
yIpaBsIeHHs OpTraHHU3aINOHHbIE
HepeoHaIom, TIOCIIEICTBHS
o0ecrneunBaTh Hx

JOKYMEHTallMOHHOE Hu
OLICHUBATbD
OpraHu3alOHHbIE "
CcolMaJibHbIC
MOCJIEICTBUS




1.2. B pe3ynbTaTe OCBOGHUS TUCIMILIMHBI Y CTYIEHTOB JOJDKHBI OBITH C(HOPMHUPOBAHBI:

OTO/TD
(TIpu HATTHIIH
npodcranaapTa /
TPYIOBbIC HIIH
npodeccuoHallb
HBIC ICHCTBH)

Kop srama
OCBOCHUSI
KOMIIETEHIINU

Pe3ynpTaTer 00ydueHMSA

YK OC-3.2

Ha ypOBHE 3HAHUM:

- CyIIHOCTbH (heHOMEHA COLMAIbHBIX IPYII U KOMaHIHOH paboThI;
- IPUHIMIIBI TPOBEICHHS U OpPTaHNU3alliy Pa3TuIHBIX (HopM
KOMaHAHON pPadoThl (KPYTioro CTojia, AWCKYCCHH, MO3TOBOTO
mTypMa U T.1.);

- CYIIHOCTh JSTHYECKOH COCTaBISIONICH NEeNOBOTO OOIIeHHWA W
KOMaHAHOH paboTHI;

- 3HaeT coJiepKaHue TpeOOBaHMI ATUKETA JIEIOBOTO OOLICHHUS
YMCHHMN:

- TPUMCHATh TOJYyYCHHbIC 3HAHWs JJsl aHalu3a COLUAIBLHON
pPEaIbHOCTH M MPAKTHYECKUX PEIICHUH B JIMYHOW JKU3HHU H
npoeccuoHanbHOM cdepe;

- OTpeAeINATH CIoco0 00paboTKK MHGOPMAIIHH;

-MCIIOJIb30BaTh B CBOEH JAEATENBHOCTH Ppa3iv4yHble (QOPMBI
OpraHu3alyy KOMaHIHOU paboThl;

- IPUMEHSITh TEXHUKH U MPHEMbI 3PPEKTUBHOTO OOIICHMUS;
yCTaHAaBIMBATh JIOBEPUTENbHBIC B3aMMOOTHOIIEHHUSI B TPYIIIE
HaBBIKOB:

BJIaJICeT HABBIKAMHU:

- CaMOCTOSITEIBHOTO pa3pelieHus KOH(IMKTHBIX CUTyallud B
rpymIe;

- CaMOCTOSITEIILHOM OpraHn3auy padoThl IPYIIIbI;

- BBI0Opa 3¢ (heKTUBHBIX (HOPM KOMAHTHOU PaOOTHI,

- coOmofeHnss TpeOOBaHUU STHKETAa B PA3IUYHBIX CUTYaLMAX
JIeJI0BOT0 OOLIEHUS

YK OC-5.3

Ha YPOBHE 3HAHUI:

- SI3BIKOBBIX, PEUEBBIX, COUUOKYIBTYPHBIX KOMIIETCHIINN;
- CTPaHOBEUYECKUX CBEIECHHH MO0 UCTOPUH, reorpaduu,
COLIMAIbHOM JKU3HH,

- JJIEMEHTOB S3bIKOBOM KyJIbTYPbI HAPOJOB, TOBOPSIUX HA
H3y4aEeMOM SI3bIKE

YMEHHUI:

- OCYHIECTBIIATH HHOA3BIYHOE MEKINYHOCTHOE U
MEXKYJIbTYpHOE OOIIEHHE C HOCUTENISIMU SI3bIKa
HaBBIKOB!

- BCTyIIaTh B COLIMOKYJIbTYPHOE B3aUMOJAEHCTBUE C
MIPEICTaBUTEIIIMUA CTPAH U3y4aeMoro sA3bIKa




- OIIK -3.3 Ha ypOBHE 3HAHMI:

MIOHMMAeT  CYLIHOCTh CTPATErMuecKOro  yNpaBJICHUS
[IEPCOHAJIOM;

- 3HaeT TEOPETUYECKHE OCHOBbI M METOAbl JAMArHOCTUKU
OpraHU3allMOHHBIX MPOLIECCOB

YMEHHUIA:

- yMeeT o0ecrneuuBaTh B3aUMOCBS3b CTPATETMYECKUX Lienen
OpraHu3alMy U KaJIpOBBIX MEPOIPUATHH

HaBBIKOB:

-METOAAMHU HOCTPOEHUS (yHKIMOHATBHBIX U
OpraHHU3alMOHHBIX CTPYKTYp CUCTEMBI yIpaBICHUS
MIEPCOHAJIOM MCXO0/4 U3 LeJel OpraHu3aliu

2. O0beM U MeCTO JUCHHUILIMHBI B CTPYKTYpe 00pa30BaTeIbHOM MPOrpaMMbl

O0beM TUCUMILTUHBI

Ob6mast TpymoemkocTs muciuiuimHbl  b1.0.27«DTHKa W TICHUXOJOTHS  JCIIOBBIX
OTHOIIICHUI» cocTaBisieT 3 3auérHbie equHuIbl, 108 daca. KoandecTBo akageMHYECKUX YacoB
Ha O4YHOH (opme oOydeHUs, BBIACICHHBIX Ha KOHTAaKTHYIO paboTy C TMIperojaBaTelieM,
coctaBisieT 32 yaca: JeKUMH - 16 yacoB, MpakTHUUecKue 3aHATUA - 16 yacoB. CamocTosTenbHAS
pabora cocrausier 76 yaca.

MecTto aucunmimasl B ctpykrype OII BO

Jucuunnuna b1.0.27«32T1HKa U ICUXOJI0TUs JEI0BBIX OTHOLIEHUW» IPELyCMOTpEeHa Ha 2
Kypce B 3 cemecTpe.

Juctummaa b1.0.27«DTtrka M TICHXOJOTHS JICJIOBBIX OTHOIICHWI» OTHOCHUTCS K
obs3arenpHOM yactu brioka 1. «Jluctumnauael (MOILYIIN)».

B conepxarenpbHoM muiane aucuuiimHa b1.0.27 «3Tuka W MCHUXOJOTHS JI€TOBBIX
OTHONICHMI» peanusyeTcs nocie u3ydeHus nucuurumi: b1.0.05 «[Icuxonorus» (2 cemectp);
b1.0.07 «Conmonorus» (2 cemectp); b1.0.14 «Kynbrypa peun u nenoBoe oOuieHue» (2
ceMecTp).

JlocTikeHrne TIIaHUPYEMBIX PE3YJIbTaTOB OOYUYEHHUS CIYKHUT OCHOBOM ISl OCBOCHUS
nucuurmuibel b1.0.28 «ConmanbHaas ncuxosorus» (6 cemectp).

dopma MPOMEKYTOUHON aTTEeCTAlMd B COOTBETCTBUU C yYEOHBIM IJIAHOM — 3a4eT C
OILICHKOM B 3 cemecTpe.

3. Conep:xkaHue U CTPYKTYpPa TUCIHNIUHBI
Ounasn popma 0dyuenus

O0beM TUCHHUILIMHBIL, Yac ®opma
TeKYIIEero
KonTakTHas padora KOHTPOJIS
HaumMeHoBaHUE TeM %
Ne i/ (pas ) o0yuaromunXxcs ¢ npenojaaBarTeiemM ycneBaemMocTu®,
€JI0B .
pasa Bcero 10 BUJAM y4eOHBIX 3aHATHH CP MPOMEKYTOYHO
il aTTecTanuu**
J JIP 3 KCP
Tema 1. IIpupona, cymHocTs,
COJIep)KaHHE MOHATHN 3THKa U
P 11 1 2 8 0
TICHXOJIOTHSI JICITIOBBIX
OTHOIIICHUH




Tema 2.

IIcuxonorust opraHU3aIMOHHOMN
KYJIbTYpPBI, COLUATHHON
OTBETCTBEHHOCTH U STUKHU
JIEJIOBBIX OTHOLIEHUH

11

KC

Tewma 3.

KoMmyHukaTuBHas
KOMIIETEHTHOCTD CICIIHAINCTA 1
HPaBCTBEHHBIN aCIEKT AEJIOBBIX
OTHOIIICHUM

11

Tewma 4.

®opMmbl €10BOU
KOMMYHUKAIIMH: JICTI0Bas
Oecena, TeneoHHBIE
Pa3roOBOPEIL, TIEPETOBOPEI,
CITy’)KeOHBIC COBCIIAHHUS

11

B, II

Tewma 5.

BepbanpHbie 1 HeBepOaTbHEIC
CpeACTBa JAEI0BOU
KOMMYHHUKaIUU U TpeOOBaHMS
JETI0BOTO 3THKETa

11

I3

Tema 6.

OTHKET KaK PeryasTop
MEKINIHOCTHBIX JIJIOBBIX
OTHOUICHUH

11

KC

Tema 7.

Tpe60BaHI/I$[ JACJIOBOT'0 3TUKETA
B pas3IMYHbIX cny>1<e6H1)1x
CUTyalludax

14

10

KP

Tema 8.

OCHOBBI OPaTOPCKOTO
HCKYCCTBa

14

10

Tema 9.

MexayHapoaHbIi 1e10BOM
JTHUKET, HAIIMOHAIILHBIC
0COOEHHOCTH OOIIEHHS 1
[ICUXOJOTHYECKHE ACTICKTHI
MEPEroBOPHOIO Ipoiiecca

12

Jlox

IIpomexyTouyHas aTTecTaluus

3 ¢ o1eHKOI

Bcero

108

16 | | 16 |

Ilpumeuanue:

* hopmbl mekyue2o konmpoas ycneeaemocmu. 0oxknao (Jox), onpoc (0), evicmynienue (B), npezenmayus
(1), epynnosoe 3aoanue (I3), kpyenvui cmon (KC), xommporvnas paboma (KP). ** gopmer npomesxcymounou
ammecmayuu. 3auem ¢ oyenxotl (3a0).

3aounan ¢hopma odyuenusn

O0BbeM AMCHUILUIMHBI, Yac ®opma
TeKyLIero
KonrakrHas padora KOHTPOJIA
HaumeHoBaHue TeM %
Ne n/m o0yyaommuxcs ¢ npenoaaBareaeM ycneBaemMocTu®,
(pa3nesioB) .
Bcero 10 BMJaM y4eOHBIX 3aHATHH Cp MPOMEKYTOYHO
H aTTecTanmuu™*
JI JIP I3 KCP
Tema 1. [Ipupona, cymHocTb,
COJEp)KaHUE MTOHATHH ITHKA U 0
NICUXOJIOTHSI IENIOBBIX
OTHOLLICHUH
Tema 2. Icuxonmorust opraHU3alluOHHON
KyJNbTYpBl, COLUATBHON KC
OTBETCTBEHHOCTH H ITHKH
JIEJIOBBIX OTHOLIECHUMN
Tewma 3. KommyHukaTnBHAs
2 2 46




KOMIIETEHTHOCTD CIEHAINCTA U O
HPaBCTBEHHBIN aCMEKT JEJIOBBIX
OTHOIIICHHUH

Tewma 4. DopMBI IEII0BOM
KOMMYHUKAIIMU: JIeTI0Bast
Oecena, TeneoHHBIE Pa3TOBOPHL, B, I
NIepEroBOPHI, CIIy>KeOHbIE
COBEIIAHMS

Tema 5. BepbasnbHble 1 HeBepOallbHbIE I3
CpeACTBa ACIOBOU
KOMMYHHKaIUH ¥ TPeOOBaHU
ZIeIOBOTO 3THKETA

Tewma 6. OTHKET KaK PeryasTop
MEKINYHOCTHBIX JIEJIOBBIX KC
OTHOUICHUH

Tema 7. TpeboBaHus EIOBOTO 3THKETA
B Pa3JIUYHBIX CIYXKEOHBIX KP
CUTYAIHIX

Tema 8. OCHOBBI OPATOPCKOTO 2 4 48
HCKYCCTBa

Tema 9. MexayHapoaHBIH AET0BOM
STHKET, HAIIHOHAJIbHBIE
0COOEHHOCTH OOILEHHS 1 Jok
MICUXOJIOTHYECKUE ACTICKTHI
[IEPErOBOPHOTO MpoIlecca

IIpomexxyTouHas aTTecTaus 4 3 ¢ oueHKOH

Bcero 108 4 \ 6 \ 4 94

Ilpumeuanue:

* hopmbl mekyueeo konmpons ycnesaemocmu. 0oknao ({ox), onpoc (0), evicmynienue (B), npezenmayus
(I1), epynnosoe 3aoanue (I3), kpyenvui cmon (KC), xommponvnas paboma (KP). ** gopmer npomesxcymounou
ammecmayuu. 3auem ¢ oyenxou (3a0).




Conep:xaHue TMCHUILTHHBI

Tema 1. Ilpupoaa, cymHOCTb, COAEPKAHNE MOHATHI ITHKA U NMCUXOJOTHUA T€J0BbIX
oTHomeHnui (ITpobreMHas nekmnus, MpakTHIECKOe 3aHsATHE B (popMme ompoca)

[TonsTHe, MpenMeT U 0OBEKT STHKU U ICUXOJOIMU JeJIOBBIX oTHouieHui. ConepxaHue
MOHATUM 3TUKA M IICUXOJIOTHs JEJIOBBIX OTHOLICHMU. IIpomcxokieHne U CyniHOCTb IOHSITHI
«OTHKA», «MOpalib», «HPABCTBEHHOCTHY», «ITHUKET», WX COOTHOIIEHHE MEXIy co00i U ¢
MNOHATUSMH ~ «OOBIYail», «Tpagulus», «MaHepbl». OOIIeHHe KaKk WHCTPYMEHT OTHKH U
IICUXOJIOTHH JIEJIOBBIX OTHOLIEHUH.

HpaBCcTBEHHBIN CMBICI DEryJsiUU IOBEIEHUS 4YEJIOBEKa. EIMHCTBO BHYTPEHHETO H
BHEIIIHETO B ITOBE/ICHUH YEJI0BEKa KaK KPUTEPHH YPOBHS €ro KyJbTypbl. HyBCTBO COOCTBEHHOTO
JIOCTOMHCTBA M YB@XEHUE K JAPYrMM Kak O0a30Bble MopanbHble LeHHocTH. CTpykTypa
npodeccnoHaIbHON Mopain. POpMBI CyLIECTBOBAHUS NMPO(ECCHOHAIBHOW MOpau.

OTrKa JENOBBIX OTHOIIEHWH KaK CTPYKTYPHBIH 3JEMEHT CHCTEMHOH MOJEH
KOPIIOPaTUBHOM  KYJIbTYpbl, OJHAa U3 (QOpPM BBIPAKEHMS MHCCUM OpraHu3aluM, ee
KOPIIOPAaTUBHOIO 1yXa.

OObeKTUBHBIE NPUYMHBI AKTyaJM3alUU IPOOJEMbl 3TUKH M ICHXOJOTHH JEJOBBIX
oTHoIEeHHH B coBpeMeHHOM Poccuu. CobuttoieHne TpeOoBaHUM 3TUKHU JIEJIOBBIX OTHOIIEHUH Kak
OIMH M3 KpUTEPUEB OLEHKH Mpo(decCHOHAM3Ma M [JEJIOBOM pemyTalMM KakK KaKIoro
COTPYAHMKA, TAK U OPTaHU3aL1HU B LEIOM.

Tema 2. IIcuxos10rusi OpraHM3alMOHHON KYJbTYPbl, COIMATBHOH OTBETCTBEHHOCTH
U 3THKH JeJOBBIX OTHOIIeHUH (JIekuus, mpakTuueckoe 3aHATue B (popMe Kpyriaoro cTona)

OnpeneneHue OpPraHU3allMOHHON KyIbTypbl, €€ (YHKUWW, TPU3HAKK U  THIIBL
Kynbrypnas unentudukanus u (GyHKIUU KylibTypbl. [Ipu3Haku W THIBI OpraHU3alMOHHOMN
KynbTypbl. OyHKIIMM OpraHU3alMOHHON KYJIBTYPBI.

Mopgenu opranuzanmoHHON KynbTypbl. Kynbrypa Bimactu. KyneTypa ponu. Kynberypa
3aaaun. KyneTypa nuaHocTu.

[lcuxonorudeckne acmekThl (OPMUPOBAHMS W  TMOJACPKAHUS  OPTaHU3AIMOHHOM
KyJIbTYpbl. BIusiHuE STHKU W MCHUXOJOTUHU JENOBBIX OTHOLICHHH Ha 3PQPEKTUBHOCTH PaOOTHI
opranuzaiuu. Kynetypa, conuanbHas OTBETCTBEHHOCTb U 3THKA JEJIOBBIX OTHOIICHU.

Tema 3. KoMMyHUKATHMBHAsi KOMIIETEHTHOCTh CIEHMAJTUCTA W HPABCTBEHHBIH
acnekT JeJ10BbIX OTHomeHu# ([IpobmemHast TeKius, IpaKTUIECKOE 3aHATHE B (hOpMe OITpoca)

OOmenne Kak  COLMAJIbHO-TICUXOJOTMYECKUM  MEXaHU3M  B3aUMOJCHCTBHS B
npodecCHOHATBHON JAeaTeNnbHOCTH. Buasl oOmeHus. XapakTepUCTHKH JI€IOBOTO OOLICHMS.
KommyHukaTuBHBIE Oapbepbl, MNyTH HX mOpeogosieHus. IIcHX010ro-KOMMYHHUKATHBHBIN
MIOTEHIUAI I€JIOBBIX [TAPTHEPOB.

OmnpeneneHue M CTpPyKTypa Ipoliecca KOMMYHHUKAMH. YCIOBUS 3(PQHEKTUBHOCTH
BepOaIbHBIX KOMMyHHMKanuil. [lcuxomormyeckue sABICHHs B HpoOLEcCe KOMMYHHKAIMH.
KomMMmyHMKalIMOHHBIE LENOYKU. BiusHue opraHu3allMOHHON CTPYKTYpbl Ha MH(OPMaIOHHbIE
noroku. Ctuan  npo(eCCHOHAIBHOIO  OOLIEHMsA:  aBTOPUTAPHBINA,  MaHUIYJIATHUBHBIMN,
TYMaHUCTUYECKUHA u japyrue. KoMMyHHMKaTHBHBIN, WHTEPAKTUBHBIA M NEPLENTUBHBIN



KOMITIOHCHTBI B JACJOBBIX OTHOIIICHHUAX. COBpeMeHHBIe IICUXOTCXHOJIOTUN y6e)KI[aIOIJ_IeF0
BO3JICHCTBHS.

MopainbHble peryjsaTopbl YeJOBEYSCKUX OTHOIICHHH. OTHYECKHE MpoOJIeMbl B
OpraHu3alMu: MaKpOypOBEHb M MHMKpPOYpOBEHb. HpaBCTBEHHBIN acmeKT B3aWMMOOTHOIICHUA
OpraHu3ali ¢ TOCYAapCTBOM, OOIIECTBOM, TpakAaHaMH, IapTHEpaMH, IOCTABIIMKAMH,
KJIIMEHTaMH, CO CBOMMHU PAOOTHHKAMHU, C OKPYXKAIOIIEH Cpemor. DTUYECKHUE KOJIEKCHI: BHUJIBI,
Ha3HaueHHe, coAepkanrne. MexaHu3Mbl peasiu3aiuu TpeOOBaHUNM STUYECKUX KOJACKCOB.

Tema 4. @opmbl [ej0BOIi KOMMYHMKAUMH: JAenoBas Oecena, TeinedoHHBbIe
Pa3roBopbl, INepPeroBopbl, CJyxeOHble coBemanus (Jlekuus-guckyccus, NPaAKTUUYECKOE
3aHATHE B (pOpME BBICTYIUICHUS C MIPE3CHTAINECH )

OTUYECKUE U TICUXOJIOTMYECKHE OCOOCHHOCTH B Pa3IW4HBIX (opmax mernoBoi
KoMMyHHKaIuu. [lenoBoii pazroBop. Jemnosas 6ecena mo tenedony. JlenoBbie coBemaHusl.
Topru.

[Ipecc-koudepennus. [lenoBsie meperoBopsl. [IpoTOKOI BEACHMS IEPETOBOPOB.

Juckyceus, CUMIO3UYM, TIOJIEMHUKa, 1€0aThl.

[IpaBuiia BeneHus cobece10BaHMs.

TpeGoBanus 3THKeTa K J1e10BOi nepenucke. [1yonnunas

peus. [Ipesentanuu. CamonpeseHranus.

Tema S. BepOagbHble U HeBepOaJbHbIEe CpPEACTBA 1eJ0BOH KOMMYHHMKAIUM H
TpeOoBaHUsI Aeq0BOro 3tukera (Jlekuus-auckyccus, NpakTHUECKOe 3aHATHE B (opme
IPYyMNIIOBOTO 3aJJaHNs)

IIcuxonorus oOUIeHNs: U OpraHU3alMOHHbIE KOMMYHHUKAIMKU. OTnpeneneHue u CTpyKTypa
nporecca KOMMYHHKalMU. YcioBus 3((eKTuBHOCTH BepOaJbHBIX KOMMYHHMKaUMi. Bumb
BepOaIbHOM KOMMYHHKaIMH. CpecTBa AIEKTPOHHOIO OOIIEHUS.

HesepOanbHoe obmenue. MuanBuayansHbie paznuuus B oOmenun. llcuxomornueckue
ABJIeHUs1 B mpolecce kommyHukauuu. HedopmanbHoe oOmienue. BiusHue opraHu3almoHHON
CTPYKTYpbI Ha HUH()OPMALIMOHHBIE TOTOKH.

OcCHOBHBIE UYEPTHl COBPEMEHHOIO JTUKETA: CHUTYAalMOHHBIH, perJaMeHTUPYIOIIHI
XapakTep, Kiaccu@HKanus NpaBWJI IO NpU3HAKAM cTaryca, Bo3pacrta, noja. OcobeHHoCTH
JIJIOBOT0 3TUKETA: YIPOIlEHNE TPeOOBaHUI, CBA3aHHBIX C OJOBBIMU PA3IUYUSIMHU.
HecuMMeTpu4yHOCTh CyKEOHBIX OTHOILICHWH, €€ OTpa)KeHHe B TPEOOBAHUSAX COBPEMEHHOIO
JIEJIOBOTO 3THUKETA.

OO0mue mNpUHIUNBL JEJIOBOr0 JTHKETa: MNPUHLMUII TyMaHH3Ma, IeJeco00pa3HOCTH,
ACTETUYECKOM NMPUBJIEKATENbHOCTH, CIEI0OBAaHUS TPAJAULIUSIM, CYOOpAMHALNU, MAPUTETHOCTH.

Tema 6. ITUKeT KaK PeryJjsiTOp MeKJIMYHOCTHBIX JeJOBbIX OTHOEeHU (Jlexums,
MPAKTHYECKOE 3aHsATHE B opMe KPYTIIOTO CTOJA)

HpaBcTBeHHast ocHOBa 3THKETa. DTHUKET KakK CreNU(pUUECKUN MHCTUTYT OOLIECTBEHHOU
’KM3HM, CIIOCOO pEryssluM JAEJOBbIX OTHOLIEHHWH, COCTAaBHAas 4acTb KyJbTYpbl YEJIOBEKa,
COBOKYIIHOCTh MPABWJI IOBEJICHUSA, PETYIMPYIOIINX BHEIIHUE IMPOSBICHUS YEIIOBEYECKHUX
B3aMMOOTHOUIICHUM.
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DyYHKIIMOHAJIBHOE HA3HAYEHUE COBPEMEHHOTO JEJOBOTO 3TUKETa. ENMHCTBO 3HAHUM,
YMEHHI U HaBBIKOB B OBIIQJICHUH TPEOOBAaHUSIMHU COBPEMEHHOT'O JICIOBOTO STUKETA.

DyHKIUKA JIETIOBOTO ATHKETa: WH(POPMAIMOHHAS, (YHKIHS CTaHAAPTHU3AIUHd MOJCIICH
WHIUBHUIYAJIbHOTO U TPYIIIOBOTO MOBEACHUS; (YHKIMS 00SCIIEYCHHS COMAILHOTO KOHTPOJIS U
COIIMANIPHOTO  BJIMSIHUS;  (QYHKIUS  JUIUIOMATHH, TIOJUTHYECKOH  OOphOBI,  (QyHKIHS
UIECHTU(UKAIIUN C OKPYKAIOIIUMHU, CO3/IaHUS TICUXOJIOTMYECKOro KoMmdopTa.

3aKOHOMEPHOCTH MEXKJIWYHOCTHBIX OTHOIICHHH KaK OOBEKTUBHO CYIIECTBYOIIAsA
YCTONYMBAs CBSI3b ABJICHUN, HAKJIAJIBIBAIOIIMX OTIEYATOK Ha XapaKTep ATUX B3aMMOOTHOIICHUI
(3aKOHOMEPHOCTh HEOMPEJCICHHOCTH OTKJIMKA, T.€. 3aBUCHMOCTH BOCIPHUATHS  BHEIIHUX
BO3JICUCTBUI OT JIMYHOCTHBIX OCOOEHHOCTEH, KOHKPETHOW CHUTYyaIluu; 3aKOHOMEPHOCTD
HEaJIeKBAaTHOCTH OTOOpa)KCHHSI YEJIOBEKAa YEJIOBEKOM W HEAJCKBATHOCTH CaMOOIICHKH, T.C.
3aBUCHUMOCTH OIIEHKM HPABCTBEHHBIX KAYECTB JIIOJICH M CAMOOIICHKH OT CTEIEHU B3BEUICHHOCTU
U KOPPEKTHOCTH OIICHUBAIOIIETO; 3aKOHOMEPHOCTh HCKWKEHHS CMbICIa WH(OpManuu, T.€.
MHOTOBAPUAHTHOCTh TPAKTOBKM TMOHSATUUHOTO COCTaBa SI3blKa, pa3IM4Usi B BOCHPHUATHH
uH(pOpPMaIIMU; 3aKOHOMEPHOCTH TICUXOJIOTUYECKON 3aIlUThI, T.K. BEAYUIMl MOTHUB COIHAILHOTO
MOBE/ICHUS — COXpaHEHHE TUYHOTO CTaTyca, COOCTBEHHOT'O JJOCTOUHCTBA).

Tema 7. TpeOoBaHMsI 1€J10BOT0 ITHKETA B PA3JIMYHBIX CJY’KeOHBIX CUTYaI[HAX
(JIekmust, mpakTHyecKoe 3aHITHE B (hOpME KOHTPOIBHOW pabOTHI)

PykoBoguTens W TOMUYMHEHHBIH: TpaBWIa MEKIMYHOCTHBIX OTHOmEHWH. Crumm
PYKOBOJICTBa, WX OTpaskeHHE B ATHKeTe. Kpurepun BHIOOpa MOJICIIH TTOBEICHHS.

VYnpasieHne  HPAaBCTBEHHBIMH  OTHOIIEHHSIMHM B KOJUIGKTHBE.  MoOpajbHO-
NICUXOJIOTUYECKUI KIMMAT KOJUIEKTHBA, ()aKTOPbl €ro GOopMUpPOBaHUS U MoAepKaHus. JInuHbIe
Ka4yecTBa PYKOBOAMTENS M MOAYMHEHHBIX KaK MCTOYHHKHU HAIPSDKEHHOCTH B KOJUIEKTHBE HIIU
ONTUMU3MA.

OTukKa B3aMMOOTHOIICHUH C «TPYAHBIM» pyKoBoauTeneM. [lpu3Hakw, ompenensionme
«TPYAHOTO» PYKOBOAWUTENA. Mojaenn TOBENCHHS NOJYMHEHHBIX BO B3aWMOOTHOIICHHUSX C
«TPYAHBIM» pyKoBoaHTedeM. lIpaBuia KOHCTPYKTHBHOW KPHUTHKH, TOCIEIOBAaTEILHOCTh HX
coOmonenust B mpouecce Oecenpl. [IpuemMbl KOHCTPYKTMBHOW KpPUTHUKHU. YCTAaHOBKM Ha
BOCTIpHSITHE KpUTUKH. [IpaBuiia penreHust KOHQIMKTHBIX CUTYaIH.

Cutyanus pacnopsbkeHus. Bpibop Mexay npuka3aHueM, MOpYyYe€HHEM U HPOChOOM.
CuTyanui TOOLIPEHUs U HaKa3aHMs, YBOJIbHEHUS, JAEJIOBOTO OOLICHHUS: MpaBWia MOBEIECHUS
PYKOBOJUTENS U MTOJYMHEHHOTO.

CrocoObl  peryqupoBaHHs ~ MEXKJIMYHOCTHBIX ~ OTHONICHWH B KOJJICKTHBE:
NPOEKTUPOBaHKWE, (OPMUPOBAHME M  PA3BUTHUE CHCTEMbl  B3aUMOOTHOILEHW;  yder
COLMATbHOTICUXOJIOTMYECKHUX TIPOLIECCOB U SIBJICHUN B KOJUIGKTHBE B MHTEPECAX ONTHMAIBLHOTO
(GYHKIMOHUPOBAHUSI OPTaHU3AINH; [IEJICHANIPABIICHHOE CHCTEMAaTHYEeCKOe O0ydeHHe MepcoHaa
COBPEMEHHBIM TEXHOJIOTUSM HOPMATHBHOTO B3aWMOJICHCTBUS; PETYIUPOBAHIE MEKITNIHOCTHBIX
OTHOILICHHUH.

Tema 8. OcHoBbl opatopckoro uckyccerBa (IIpoGnemHas nekuusi, IpakTHYECKOe
3aHATHE B (popme orpoca)

[ToHsITHSL «OpPaTOPCKOE HCKYCCTBOY», «PUTOpPUKa», «KpacHopeune». OCHOBBI JEJIOBOM
puTOpUKU. [IpUHIUIBI peyeBOro BO3IEHCTBUS: AOCTYIMHOCTb, aCCOLIMATUBHOCTh, CEHCOPHOCTb,
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HKCHPECCUBHOCTh, WHTEHCHUBHOCTh. METOIBI JOCTIXKEHUS 3(PQeKTa peueBoro BO3AEHCTBUS:
3pdeKT BHU3yalbHOTO HUMHIKA; IPQEeKT nepBbiX ¢pa3; 3pdexr aprymentanuu; 3¢pdexrt
KBAaHTOBOTO BblOpoca mHpopmanuu; 3p(eKT MHTOHAMK U Tay3bl; dPPEKT XyHA0KECTBEHHON
BBIpa3uUTENbHOCTH; 3 ekt penakcanuu; 3¢ dexr aucnepcuu.

Kynprypa peum, ee OCHOBHBIE TMOKasarenn B JenoBoM obOmenun. Cpenctsa
BBIPA3UTEIILHOCTH JICTIOBOM PEU: BapbUPOBAHNE TOHAIBHOCTHIO; BBIJICIICHNUE TJIABHBIX MBICIICH;
MIOCTAaHOBKA PUTOPUYECKHUX BOIIPOCOB; HCIOJIB30BaHUE (OPM JIMANIOTA; MPU3BIB K ACHCTBUSM;
BKIIIOYEHHE OOpa3HbIX CpaBHEHHMH, NPUMEpPOB; MPUMEHEHUE TIOBTOPOB; JIEMOHCTpALUs
3aUHTEPECOBAHHOCTU U YOCKJIEHHOCTH.

OcHoBuble 3akoHBl puropukd. [logroroska peun. Crpykrypa peun. CrocoObl
CIIOBECHOTO othopmIieHHS MyOJIMYHOTO BBICTYIUICHHSL. Jlornueckue u
MHTOHAI[HOHHOMEJIOANYECKUE 3aKOHOMEPHOCTH PEUH.

Tema 9. Me:knyHaApOIHBbIH 1€J10BOM ITHKET, HAMOHAJbHbIE 0COOEHHOCTH 00IIeHUs
U NCHXO0JI0THYecKHe acleKThl NMeperoBopHoOro mpomecca (Jlexuus, nmpakTudyeckoe 3aHsITHE B
dbopme 10KIaI0B)

[TonsiTe MEXIYHAPOJHOTO ATUKETA, €r0 O0YCIOBJIEHHOCTb KYJIbTYPHBIMHU TpPaJULIUSIMU
CTpaHbl, HAIlMOHAJIbHBIM XapaKTEPOM U MEHTAJIUTETOM, PEJIIMTHO3HOW  OpHEHTalueH.
Heobxonumoctsb 3HAHUSA HallMOHAJIbHBIX 0COOEHHOCTEHN oOLIeHMS u
KYJIbTYPHOIICUXOJIOTMYECKUX Pa3IMYMil MapTHEPOB KaK HEOTHEMIIEMOE YCJIOBHE  JIEJIOBOTO
ycrexa.

DJeMEeHTBl MEXIYHAPOJHOTO JICJIOBOIO 3TUKETA: CUTYalluu 0OpalleH s, IpeICTaBIeHUs,
3HAKOMCTBA, MPUBETCTBHUS, MOPSJIOK paccajkyd B aBTOMOOMUIIE, 32 CTOJIOM NeperoBopoB. DPopmbl
oOpalleHnuss U CBETCKUE TUTYNbI, MPUHATBIE B MEXIYHAPOJHOM Jel10BOM 3THKeTe. [IpaBuia
JlapeHwus mojiapka U NpuHATHs ero. TpeOoBaHus K BHEIIHEMY OOJIUKY.

[TpaBuiia MexayHapoaHOU nepenucku. @opmysbl BeIpaKeHUs IPOChOBI, 0J1aro1apHOCTH,
U3BUHEHHUS, 3aKIIOUYUTEIbHOW (pasbl. 3akitounTesbHas Gopmysa BexJIMBOCTH. TpeboBaHus K
odopmiienuto aapecara. HannonanbHble 0COOEHHOCTH JIEIIOBOTO 3THUKETA.

[TonsiTue MeXAyHapOAHONW BEXJIMBOCTHM KaK OCHOBA JUIIOMAaTHYECKOrO MPOTOKOJIA.
Otuker ['ocymapcrtBenHoro repba, ['ocymapctBeHHoro ¢uara, I'oCcymapcTBEHHOTO THMHA,
rOCy/IapCTBEHHOIO0 BH3UTa, O(GUIMAIBHBIX NoAapkoB. COBOKYIMHOCTh OOIICTIPUHATHIX B
MEX1yHapOJAHOM MPAaKTUKE MPaBUJI TUKETA, TOYTUTEILHOCTH U B3aUMHOTO YBAYKEHUSI.

[TeperoBopHBIii ITpoLIECC — KaK TUI A€JI0BbIX OTHOLIEHHH. [Icnxonornyeckre MexaHU3MBI
neperopopHoro mnpouecca. CorimacoBaHue uened u uHTEpecoB. (CTpemileHHE K B3aUMHOMY
noBepHio  cTopoH. OObecrieueHue OajaHca BJIACTH M B3aUMHOTO  KOHTPOJIE  CTOPOH.
[TeperoBopHblii  mpomecc kak TexHonorua. CrocoObl mnomaun mno3uiuu. [IpuHIUIBI
KOHCTPYKTMBHOTO B3auMoZeicTBUs. TakTudeckue NpuemMsl Ha MEPEroBOpPax € y4E€TOM ITHKU U
IICUXOJIOTMH JEJIOBBIX OTHOIIECHHUH.
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4. MaTepuaJjibl TEKYLIEro KOHTPOJISl YCIIEBAeMOCTH 00y4aomuxcs U GOoHI OLeHOYHbIX
CpPeACTB MPOMEKYTOYHOM aTTeCTALMHU MO0 JUCHUIINHE

4.1.

aTTeCTanuu.

@opMBI M METOABI TEKYIIEr0 KOHTPOJIA YCIEBAEMOCTH M IIPOMEKYTOUYHOMN

4.1.1. B xone peamuzanmu aucuuiidbel: b1.0.27 «OTuka W TICUXOJOTHS JIE€JIOBBIX

OTHOUIEHUI HCIIOJIB3YIOTCA  CIEAYIOIMIME METOAbl TEKYLIEro KOHTPOJIS YCIIEBAEMOCTU
00yyJarouuxcs:
Tewma (pazmen) MeTo/pI TEKYTIIEro
KOHTPOJIA
ycIIeBaeMOCTHU
Tema 1. [Ipupona, cyniHOCTb, COEPKAHKUE MMOHATUI 3TUKA U IICUXOJIOT U
oIpoc

JIEJIOBBIX OTHOIIIECHUN

Tema 2. [Tcuxonmorust OpraHu3alOHHON KYJIbTYpbl, COUUATBHON .
. KpYTJIBIA CTOJ
OTBETCTBEHHOCTH U STHKH JIETIOBBIX OTHOILIEHUI
Tema 3. | KoMMyHHKaTHBHas KOMIETEHTHOCTh CHEIMAINCTa U HPABCTBEHHBII
. oIpoc
aCIIEKT JIETIOBBIX OTHOLICHUI p
Tema 4. | ®opmbl 1e10BOM KOMMYHUKALMK: A€I0Basi Oecena, TeaeoHHbIe BBICTYIUICHUE,
PasroBOPBI, IEPErOBOPHI, CIIyKEOHBIE COBEILAHMS Ipe3eHTaIMsA
Tema 5. BepOanbHble 1 HeBepOaIbHbIE CPeICTBA JEIOBOM KOMMYHHKALIUU 1 IPyIIIOBOE
TpC60BaHI/I}I JCJIIOBOT'O 3TUKETA 3a1aHuE
Tema 6. OTHUKET KaK PEryJSITOP MEKINYHOCTHBIX JEIOBBIX OTHOLIEHUH KpPYTJIbIA cTON
Tema 7. | TpeOoBaHuUs EIOBOTO 3THKETA B PA3IMYHBIX CIYKEOHBIX CUTYyallUsiX  |KOHTPOJIbHAs paboTa
Tema 8. | OCcHOBBI OPaTOPCKOTO HCKYCCTBA orpoc
Tema 9. MesXTyHapOIHBIN JEI0BOM 3TUKET, HALIMOHAIbHBIE OCOOCHHOCTH
JIOKJIa

06IJ_I€HI/I$I 1 IICUXOJIOTMYCCKUEC ACTICKThI IIEPETOBOPHOTO IMpOoLECCa

YCTHOU (hopMe BOTIPOCHI U 33JaHUSI K 3a4€Ty C OILICHKOM.

4.2. Marepuaiibl TEKYIIETO KOHTPOJIS YCIIEBAEMOCTH.

CICOYIOUM IMOKA3aTCIIAM:

O YCTHBIC OTBCTBI Ha BOIIPOCHI K OITPpOCaM 110 TEME 3aHATHA,
ydacTre B paboTe Kpyrioro cToa,

BBICTYIICHHE Ha KPYIJIOM CTOJIE,

BBICTYIUICHHE C TIPE3EHTaINEH,

BBINIOJTHEHUE TPYNIIOBOTO 3a/1aHHS,

BBINOJIHEHHE KOHTPOJIBHOM paboTHl,

[ s Y o s |

BBITIOJTHCHHUEC MPAKTUYICCKUX SaﬂaHHﬁ,

4.1.2. 3a4eT ¢ OLIEHKOW MPOBOAUTCA C MPUMEHEHHEM CJIEIYIOIINX METOJO0B (CPEICTB): B

[IpenonaBaTenb OLICHWBAET YPOBEHb MOJTOTOBIEHHOCTH OOYYArONIMXCS K 3aHATHIO IO

BBICTYIUIEHHE C JOKJIaJJaMH 10 Bompocam K ompocam, O yudactue B oOcykaeHUN

JOKJIaa0B.

Omnpoc o0yyaromuxcs.
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Omnpoc - ycTHBIE OTBETHI Ha BOIIPOCHI IPENOAABATENSA IO TEME 3aHATHS, OLIEHUBAETCS B
COOTBETCTBUU C IPAaBOBBIMA M HOPMATHBHBIMM AaKTaMU B COLMAIBHOIO 3aKOHOJATEIbCTBA.
IIpenonaBaresb y4UTBIBACT CTENEHb OCBEJAOMIICHHOCTH CTYJIEHTa, a TaKK€ aKTyaJbHOCThb
HCIIOJIB3YEMBIX UCTOYHUKOB U MaTEPHUAIIOB.

OneHka 3HaHUH, yMEHUH, HAaBBIKOB IPOBOJUTCS HA OCHOBE MATH-0aJUIbHOM cucTeMe.

Anroput™ (HOpMUPOBAHHS OLIEHKH TaKOB:

. Bec uHunmaTuBHoct W = 0,1

. Bec aktyaibHOocTH W = 0,3

. Bec yoenutensHocTH W = 0,4

. BeCc Hanu4us npumepo W = 0,2

PesynpTHpyromias oneHka B nsaTH-0anpHOM mikane (Ope3) ecTh CyMMa YeThIPeX OICHOK 3a
uHUIMaTHBHOCTH (On.), akTyansHOCTh (Oa), yoenurensHoCTh (OY), Hammaus npumepoB (Or):

Ope3=(Wux On)+ (Wax0Oa)+(WyxOy)+(Wnx On)

OrueHka 3a4uTHIBACTCS, €Clid CTyAeHT HaOpan He meHee 30% GamioB (Ope3 > 3)

OneHka 3HaHUWI, YMEHWI, HaBBIKOB MPOBOAMUTCS Ha OCHOBE OaUIbHO-PEUTHUHTOBOMN
cuctembl: 30% w3 100% (wmm 30 OamwioB u3 100) coorBerctBenHo 3 (30%-50%),
4(51%80%),5(81%-100%) - omeHKa HWMeeT BKJIaJ B HTOTOBYIO OLEHKY IO pe3yJbTaTam
MIPOMEKYTOUHOM aTTecTaliu.

BricTymiieHue Ha Kpyrjiom CToJie.
Kputepun oneHuBaHUS Ha KPYIJIOM CTOJIE:
O oOy4aromuiics BHICTYIIAET C MPOOIEMHBIM BOIIPOCOM;
BBICKA3bIBAET COOCTBEHHOE CY)KJICHHE;
OTBEYAET API'YyMEHTUPOBAHO HA BOIIPOCHI;

JIEMOHCTPUPYET MHPOPMALIMOHHYIO FTOTOBHOCTh K 00CYKACHHUIO;

[ o i I o |

FPaMOTHO U Y€TKO (POPMYJIUPYET BOMPOCH! K BHICTYHAIOLIEMY.

BeicTynuienue ¢ npe3eHTanuen o TeMe 3aHATUs.
Kpurepnn onieHuBaHus BBICTYIUICHUS:

O creneHp ycBOEHUS NOHATUN U KaTETOPUU IO TEME;

O ymeHnue paboTaTh C TOKYMEHTAIbHBIMU M HAYYHBIMH UCTOYHUKAMU;
0 rpaMOTHOCTH M3JI0KEHHS MaTepUaa;
o

CaMOCTOSITENIbHOCTh pabOThl, HATHMYKWE COOCTBEHHOM 000CHOBaHHON mo3uiuu; [
KyJIbTypa MPEJCTaBICHUS MpPE3eHTAIMN (JEKCUYECKHI 3amac, rpaMMaTHUYeCcKue
KOHCTPYKIUH, pEYEBON CTHIIb, YETKOCTh PEYH, TEMII);

0 coOmroneHue periaMenTa.
IIpe3entanus.
[To opopmnenuto:

O odopmieH TUTYIbHBIH JUCT;
0 xonu4yecTBO CcIlaiiloB cOOTBETCTBYeT TpeboBaHusM (MuH. 10 cmaiigos); O

UCIOJIb30BaHUE JOMOJHUTENbHBIX 3 dexToB B Power point., mHbporpaduxu; O
CJIali/IBI TIPE/ICTABIICHBI B JIOTHYECKOH TTOCIIE0BATEIEHOCTH.

Brinmonnenue TPYIIIOBOTO 3aAaHUA:
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|

BBITIOJTHEHHE 3a/IaHUs IO YKa3aHHOU Qopme;

|

KOJIJIETHAJIBHOCTD B BBITTOJIHEHU U 3aaaHusd, YMCHHC BBICTpanBaTh
KOMMYHUKAIIUIO;

YMEHHE BBICITYIIIMBATh MHBIE TOUYKHU 3PCHUS U (POPMYIUPOBATH CBOIO;
YMEHHE MPEATIOKUTh MYTU PELIeHUs MPOOIEMHON CUTYaIUH;
coOI0ICHHE MTPaBUJI TPYMIIIOBON paboOTHI;

MMPaBUJIBHOCTH U3JIOKCHHUA MaTCpUalia, JOTUKa, YCTKOCTD,

[ e R s Y i [ |

YMCHUC NOIIOJHATH BBICTYIIAIOIICTO.

BrImotHeHME MUChMEHHON KOHTPOJIBHON pabOTHI:
Kputepun orieHnBaHUS KOHTPOJIILHOW PaOOTHI:

0 creneHb yCBOCHHMS MOHATUM M KaTETOPUH MO TEME;

0 ymenwue paboTaTh C TOKYMEHTAJIbLHBIMHU U JINTEPATYPHBIMU UCTOUHUKAMU;
0 rpaMOTHOCTH M3JI0KEHUS MaTepHUaa;
O

CaMOCTOATCIIBHOCTD pa6OTBI, HaJIM4He COOCTBEHHOI 000CHOBAaHHOM IIO3HUIIHNH.

OneHka 3HaHMWI, yYMEHMH, HaBBIKOB IPOBOAMUTCS Ha OCHOBE OaJUIbHO-PEUTHHIOBOMN
cucteMbl 70% u3 100% (70 6amnmoB u3 100) - BKkIaa mo pe3ynbTaTaM MOCEIIAEMOCTH 3aHATUMH,
AKTUBHOCTH Ha 3aHATHUSAX, OTBETOB Ha BOIPOCHI IIPETIOAABATENS B XO/1€ 3aHATHM, BHICTYIIJICHUH C
IPE3CHTALUSAMM, Y4acTUs B KPYIJIOM CTOJI€, BBINOJIHEHUS TPYNIIOBOrO 3a/JaHUs, HaIMCAHUS
KOHTPOJIbHON paboTBhl.

Jeranuzanus OamioB W KPUTEPUHM OLEHKM TEKYLIET0 KOHTPOJSl YCIIEBAEMOCTH
YTBEP)KIAIOTCS Ha 3aceaHiH Kadeapsl.

TunoBbie OLIEHOYHbIE MaTepHaJibl 110 TEMaM
BOl'lpOCLI AJIS MMOATOTOBKH K OIIPpOoCaM, KPYIJIbIM CTOJIaM, BBICTYIIJICHUAM, IIPE3CHTALIUAM

Tema 1. IIpupoaa, CymiHoCTh, COEePKAHUE MOHATHIA ITUKH W NMCHUXO0JOTHH J1eJI0BBIX

OTHOLIECHHH

1. OO11euenoBedeckre EHHOCTH, UX POJIb U MECTO B COBPEMEHHOM MHUpE.

2. OObeKTUBHBIE U CYOBEKTUBHBIE (PAKTOPBI AKTYaIM3al[MH MOPAIbHBIX MPOOJIEM B
KOHTEKCTE BO3pAaCTaHUsl pEalIbHbIX YIpo3, CTOALIUX MEepe]l YeIOBEYECTBOM: IUIaHETApHBIN
YPOBEHb.

3. OTWKa W TICUXOJIOTUSl JENIOBBIX OTHOIIEHMH Kak O0cOoObleé KOMITOHEHTHI
po(hecCHOHATBHOTO B3aUMOJICHCTBUS: IOHATHE, CYIIIHOCTb.

4. OOBeKT M mpeaMeT ATUKM U TICUXOJIOTUU JIEJOBBIX OTHOIIEHUH Kak HaydyHOU
JUCLUIUINHBI.

5. [TpuunHBl aKkTyanu3auy IpoOJIeMbl 3TUKH U IICUXOJIOTUH JIEJIOBBIX OTHOIICHUH B

coBpeMeHHOM Poccun.
Tema 2. IlcuxoJiorusi OpraHu3aliiOHHON KYJIbTYPbI, COIMAJIBHOI 0TBETCTBEHHOCTH

M 3THKH J1eJIOBBIX OTHOLICHHU I
1. MopanbHbl€ peryasTOpbl YEIOBEYECKUX OTHOLIEHHH.
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2. HpaBcTBeHHBIN acnEKT B3aMMOOTHOILLIEHUN OPTaHU3AIMU C TOCYIapCTBOM,
OOIIEeCTBOM, TpakJaHaMM, TMapTHEPAMH, MOCTABIIMKAMHU, KIHMEHTAaMH, CO CBOMMH
pabOTHHUKAMU, C OKPYKAIOIIEeH Cpeaoi.

3. OTHYecKue KOJEKChI: BUIbl, HA3HAUE€HUE, COJIepKaHUE.
4. MexaHu3Mbl peaau3aluy TpeOOBAHUN ITUUECKUX KOJIEKCOB.
S. Kynbrypa, connanbHas OTBETCTBEHHOCTb U 3THKA JI€IIOBBIX OTHOLIECHUH.

Tema 3. KOMMyHI/IKaTI/IBHaH KOMIICTCHTHOCTh CIHeHHAJIUCTA U HpaBCTBeHHBIﬁ
ACIIEKT d€JI0BBIX OTHOIIEHUH

1. OOwmenue Kak COLUUAIBHO-TICUXOJIOTMYECKUN MEXaHU3M B3aUMOJCIHCTBUS B
npodeCCHOHATBLHOMN 1eATETbHOCTH.

2. Ilcuxonoro-KOMMYHUKaTUBHBIN MOTEHLIMAI AEIOBBIX TApPTHEPOB.

3. BrusHMe TNCHXOJOTMYECKHX SIBICHHMA ¥ OpPraHU3alMOHHOW CTPYKTYpHl Ha
UH(POPMALIMOHHBIE TOTOKH.

4. Ctumu npodeccrnoHabHOTO 00meHns. KoMMyHUKaTUBHBIN, HWHTEPAaKTUBHBIA U
NEePUENTUBHBIA KOMIIOHEHTHI B JICIOBBIX OTHOIICHHSIX.

5. CoBpeMeHHbIE ICUXOTEXHOJIOTUH YOeXKIaloIero BO3ACHCTBUS.

6. MopallbHbIC PETYJIATOPHI YeJIOBEUSCKUX OTHOIICHUH.

Tema 4. @opmbl [JeJIOBOH KOMMYHHUKAUMHU: [JejoBasi Oecena, Tejie()OHHbIE
Pa3roBopbl, EPeroBopsbl, ciay:ke0HbIe COBEIIAHUS

1. OTHYECKUE M TICUXOJOTHMYECKHEe OCOOCHHOCTH B Pa3jMYHBIX (HopMax
JIEIIOBOM KOMMYHHKAIIMU: 00IIIee U 0OCOOCHHOE.

2. TpeboBaHust 3TUKETA K JEIOBOM MEpEMUCKE.

3. [Ty6nuunas peus. [Ipesentanuu. Camonpe3eHTalus.

4, [Ipecc-koudepenus.

5. JenoBble neperoBopsl. [IpoTokoa BeeHus: IeperoBopos.

6. Jluckyccusi, CHMITIO3UYM, TIOJIEMHKA, 1e0aThI.

Tema S. BepOaabHble W HeBepOaJbHbIE CPEACTBA JeJI0BOH KOMMYHHMKAIMM H
TPeOOBaHUS 1e10BOI0 ITHKETA

1. [Icuxomnorus oOIIeHNs U OPTaHU3AIIMOHHBIE KOMMYHUKAIIHH.

2. [Icuxonoruveckue siBICHUS B TIPOIECCE KOMMYHHKAITUH.

3. Bunsl  BepOanmbHOW ~— KOMMYyHHMKauuu.  YcioBusi — 3((EeKTUBHOCTH
BepOATbHBIX KOMMYHUKAIIHH.

4, HeepOanbHbie cpeacTBa Ae10BOM KOMMYHUKAITUH. .

5. OCOOEHHOCTH JIEJIOBOrO 3THKETA.

6. [IpuHIIKTIIBI TETOBOTO ATHKETA.

TeMma 6. ITHKET KaK Peryjasirop Me;KJIHMYHOCTHBIX /1eJI0BbIX OTHOILICHU

1. TlonsTHe, BUABI COBPEMEHHOI'O 3THKETA.
2. HpaBcTBeHHass OCHOBA ITHKETA.
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CooTHOIIIEHHE ImpaBuJI OGH.[GHpI/IHSITOI‘O 1 JCJI0BOI'O 3THKETA.
OO01e MpUHLIUIIBI COBPEMEHHOTO JIEIOBOT0O 3THUKETA.
DyHKIHUH JEI0BOr0 dTUKETA.

©o gk~ w

O6H_[I/Ie 3aKOHOMCPHOCTH MCKIIMYHOCTHBIX OTHOIIICHUH.

Tema 7. TpeOoBaHusl 1eJI0BOI0 3THKETA B PA3JIMYHBIX CIYKEOHBIX CUTYaIllUAX

1. OO01re 3aKOHOMEPHOCTH MEXITMYHOCTHBIX OTHOIICHUH.

2. DOTHUKET B3aMMOOTHOIIECHUH PYKOBOIUTENS C TOMYMHCHHBIMU. ODTHUYECKOE
pernieHne mpooIeMbl B3aUMOOTHOIIICHUH C «TPYIHBIM» PYKOBOIUTEIIEM.

3. Kputuka: BuUIbI, NpHEMbl KOHCTPYKTHBHOW KpPUTHKH, YCTAaHOBKM Ha €€
BOCIIPHSITHE.

4. TpeOoBaHusl STUKETa B CHTYAIMsIX PACIOPSDKEHUsS, TMOOIIPEHUS, HaKa3aHWs,
YBOJIBHCHHUSI.

5. Ponp m MecTo STHKeTa B CHCTEME MEXaHW3MOB DETYJIUPOBAHUS ITOBEICHHUS
paboTHHMKA OpraHu3aIiy.

6. ANTropuTM TIOBEJICHHS PAOOTHUKA OpPraHU3allMU B TUIIOBBIX CHUTYAIUSAX JIEJIOBOTO
oO01eHus.

7. CriocoObl  peryaMpoBaHUs MEXJIMYHOCTHBIX OTHOIICHWA B KOJUICKTUBE B

KOHTEKCTE TPeOOBAHUI JIETIOBOTO 3TUKETA.

Tema 8. OCHOBBI OPATOPCKOI0 HCKYCCTBA

1. [loHATHST «OPATOPCKOE HMCKYCCTBO», «PUTOPHKA», «KpPACHOPEUHE).
OCHOBBI /1€7I0BOW PUTOPUKHU.

2. Kynbrypa peun, ee OCHOBHbIE [T0KA3aTENU B 1€JI0BOM OOIICHUH.

3 CpezncrtBa BBIPAa3UTEIBHOCTH JICJIOBOIT peyH.

4. OCHOBHbBIE 3aKOHBI PUTOPUKH.

5 CrniocoObl c10BECHOTO 0(hopMIIEHUS TyOIMYHOTO BBICTYTIIICHUS.

Tema 9. MexkayHApOAHBbIH 1€J10BOM ITHKET, HAIIHOHAJIbHbIE 0COOEHHOCTH O0IIeHHS
U NICUXO0JOTHYeCKHe aCleKThl epPeroBOPHOro mpouecca

1. MexayHapoIHBI 3TUKET, €ro TpeOOBaHUS B pa3IMYHBIX JIETOBBIX
CUTYyaLUsX.

2. HanmonaneHble 0COOEHHOCTH MEKyHAPOIHOTO STUKETA.

3. [IpaBuia MexXAyHapOAHOU IIEPEIUCKHU.

4. [IeperoBopHBIil mporecc — Kak THIT JEJI0BBIX OTHOLIEHUH.

5. [Icuxonornyeckue MexaHU3Mbl IIEPETOBOPHOTO MPOLECCa.

6. [TeperoBopHBIi TTpoIECC KAaK TEXHOIOTHS

7. TakTHueckue MpUEMbl Ha MEPEroBOpax € y4E€TOM OTUKM U IICUXOJIOTUU
JIEJIOBBIX OTHOLICHUH.
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IIpuMep rpynmnoBoro 3ajaHus

[IpakTuyeckoe 3aHATHE MPOXOAUT B (opMe BUKTOPUHBI. [pymnma oOyuarommxcs
pa30buBaeTCcsl Ha MHUKpOrpynnsl no 3-4 yenoBeka (Ipou3BosibHO). Jlo 03ByuuMBaHuUs BOIpOCA,
KaKJasi MUKpPOIpyIla NPUHUMAET pEUIEHHE, OTHOCUTEJIBHO BbIOOpA YpPOBHS CII0)KHOCTH
Bonpoca. lIpernonaBarens pazgaer mycThle JIMCTHI U1 HAMCAaHUS B IIOCIEICTBHE OTBETA Ha
BBIOpPAaHHBIA MUKPOTPYIION YpPOBEHb BONpPOCa (MOYKHO JIMCTHI Pa3HOIO LIBETA UJIM C MOMETKOM).
Jlanee 3aunuThIBa€TCS BONPOC U JaeTcsi 1| MUHYTa [l COBEIAHUS U HalMCcaHUs OTBeTa (CHayaa
3a4UTHIBAECTCS BOIPOC | ypoBHs, /71 BEIOPABIIMX €r0 MUKPOIPYII, a 3aT€M BOIIPOC 2 YPOBHS).
[IpenonaBatens mnocie HANUMCaHWs OTBETa B OTBEJACHHYIO | MMHYTY, COOMpaeT JHUCTBI U
COXpaHsIET X, 10 KOHLA O3BYYMBaHUs BCEX BOIIPOCOB 10 JAHHOMY CEMUHApY.

Ilocne 3aBepiieHUs 03BYYHMBAHMSI BOIIPOCOB IpenojaBaTelib OTJAeT
KQKIOWU MUKPOTPYIIIE KOMIUIEKTHI MX OTBETOB Ha Bce 12 Bonpocos. Jlajiee npoucxoaur
03BYYMBAaHHE OTBETOB U pa300p CIIOPHBIX MOMEHTOB (MHAMBUAYaNIbHO). Ilocie kaxoro orsera
MUKpOITIYIIIIa Ha CBOMX JINCTaX CTaBUT Oaiuibl (3a NpaBUIIbHBINA OTBET 1 ypoBHs — 4 Gauia; 3a
MpaBUJILHBIN OTBET 2 ypoBHs — 2 Oaiia). B KOHIIE 3aHATHS KaXK/asi TPyIIa MOJACUYUTHIBACT
UTOTOBBIN OaJut 3a paboTy Ha 3aHATHH.

Bonpocesl BUKTOpHHBI (TECTa):
1. Buibepume npasunvhblii gapuanm omeema.
Imuka — omo:

1) HAYKa 0 MOpanu;

2) TO €, YTO ¥ HPaBCTBEHHOCTbD,

3) KOJICKC TTOBE/ICHHS,;

4) COBOKYITHOCTb TIPABHUJI MIOBEACHHSI, PETYINPYIOIINX BHEITHHE MPOSBICHUS YETOBCUCCKIX
B3aMMOOTHOILICHHIA.

2. Bvibepume npasunbHoe onpeoeiienue NOHAMUSL «IMUKAY.

1) COBOKYITHOCTH TIPaBHJI TIOBEJICHHUS YEIIOBEKA B OOIIECTBE;

2) @unocoghckasn nayka, 06beKmom KOmopoll s16/11emcs MOpaib,

3) 00J1acTh 3HAHUHN, OOBSACHSIOIIAs MOTUBBI TOCTYIIKOB YEJIOBEKA;

4) HOpMAaTHWBHAs JMCHUIUIMHA, CUCTEMaTH3UpyIomas U (GOpMYIHpYOmas MOpaJbHbIE

TpeOOBaHUS, CTUXUITHO CKJIa/IBIBAIONTHECS B HDABCTBEHHOM CO3HAHUHU OOIIECTBA.

3. Bvibepume npasunvhuiii omseem: Mopaib — 5mo:

1) TO e, 4TO ¥ OOBIYAMA, TPATUIIHS;

2) ¢hopma obuwecmeenno2o co3HanUsL;

3) COBOKYITHOCTbH MPABHJI JIOJIKHOTO IOBEICHUS;

4) Bup crierupUIECKUX OOIIECTBEHHBIX OTHOIICHHH.

4. Ommemovme HegepHble CYHCOCHUU (OMMembme 6Ce NPABUTbHBLE OMEEMmbl).

1) MOpaJIb ¥ HpaBbl BOSHHUKIIA OJTHOBPEMEHHO;

2) HpPaBbl MOSBUINCH MO3KE MOPAIM, KOrja JAOJKHOE Mpodpeno ¢opmy cyiero; 3)
HPaBBbI BCET/Ia COOTBETCTBYIOT MOPAJIH;

4) Hpagvl MO2Yym He COOMBEMCcme08anms MOPAU.

5. OcHosHbie 0cobeHHOCU MOPATILHO2O Pe2yIUPOsanUs, 8 Omauyue om npasogo2o (ommemovme
6ce npasuibblie Omeenmul).

1) 0obposorvHoe credosanue MoparbHbIM MPedOBAHUIM,

2) HOPMATHBHBIN XapaKTep PEryJIMpOBaHUS MOBEICHUS JIFOICH;

3) 6ceobwuil xapakmep pe2yiupoeanus;

4) cB00OOIa BBIOOPA B MTOBEICHHH,
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5) Hanuuue caHKUMWI 3a HapylIeHHe TPeOOBaHUI.

6. K @ynxyusm mopanu omuocamcs(ommemovme 6ce npasuibHule OmMeemsi):

1) eymanusupyrowas;

2) pecynsimusnasi;

3) 3amperuTenbHas;

4) npunyoumenvhasi;

5) eocnumamenvhas;

6) uHbOpMalMOHHAS;

7) yennocmuo-opuenmupyowas, 8) coyuanuzupyowas.

7. Dopmuposanue HOBbIX 8UO08 NPOPECCUOHATLHOL DMUKU 0DV CII0BIEHO!

1) nosBICHHEM HOBBIX MPOdeccHii;

2) ’kenaHueM MPo(EeCCHOHANOB 3alIUTUTh CBOU KOPIIOPATUBHBIC HHTEPECHI;

3) crpemieHHeM OOIIECTBA 3AIIUTHTH CBOM HHTEPECHI;

4) Heobxo0UMOCmbI0 YROPIOOUUNb B3AUMOOMHOUEHUsL 00l 8 NPOhecCUOHATbHOU cpede; 5)
NOTPEOHOCTHI0 TAPMOHU3UPOBATh B3aWMOOTHOIICHUS TPOPECCHOHATIOB ¢ 00IIeCTBOM. 8 .
Ipogheccuonanvras smuka svipasxicaem mpebosanust u 3auuyaen UHmepecol.

1) po¢eCCUOHAIIOB;

2) opraHu3anuu; 3) pykoBoicTBa; 4) obwecmea. 9. BosHuxHoGeHUe HOBbIX

81008 NPOPeCcCUOHATLHOU IMUKU 0OYCIOBNEHO!

1) SKOHOMHYECKHMH MPUUMHAMH;

2) TOJUTHYCCKHUMH TPUYHMHAMHU;

3) moTpeOHOCTBHIO PYKOBOACTBA OPraHU3aI[MH TIOBBICUTD €€ MPECTHK;

4) nompebHOCmMbIO NPOPECCUOHANLHOU KOPNOpaAyuUU dokazams 0bwecmsy CoyuarbHy
NOE3HOCb CBOEU QesTmMeNbHOCHIU.

10. Kaxoii cmuns pykogoocmea npeonoumumenvhee ¢ MoKy 3peHus ImuKema u obecneveHus

HOPMANILHO20 MOPANbHO-NCUXONIOSULECKO20 KIUMAMA 8 KOJLleKmuge?

1. ABTopuUTapHBIN.

Jlemoxkpamuueckuii.

[TapTucunaTuBHBIN.

o

JluGepanvubiid. 11. B kaxoii hopme nyuuie noowpumes compyoOHUKa 3a Ka4ecmeeHHO
8bINOIHEHHYI0 pabomy?

dopmMa HEe UMEET 3HAYCHHUSL.

[Toompenne MokeT OBITh OTIOKEHO HA HEKOTOPOE BPEMSI.

[Toompenune AOMKHO ObITh TyOTUIHBIM.

[ToompaTe cOTpyIHUKA Ty4Ille C TJa3y Ha TJias.

a bk wn e

THoowpsams compyonuxa Hado 3a KOHKPEeMHY0 pabomy.

12. Kpumuxy compyonuka 3a Hey0081emeopumenbHo bINOIHEHHYI0 pabomy ciedyem
BbICKA3BIBAMND.!

1) myOnuYHO B MPUCYTCTBUU €r0 KOJUIET B Ha3UAaHUE APYTHM;

2) B M000# hopMe, CBOMCTBEHHOW XapaKTepy PYKOBOIUTENS; 3) ¢ 21a3y Ha

2nas, He 3a0esas 00CmMouHcmea compyoHuxa, 4) B KoppekTHoit hopme,

co0uTro1ast TaKT.

19



1.
OTHOIIICHHUH.

2.
0OIIIECTBOM,

pabOTHHKAMHU,

3.
4.
S.
6.

TeMbI KOHTPOJIBHBIX padoT
AKTyanbHblE BONPOCHl HM3YYEHUS OTUKA U TICUXOJIOTMH JEJIOBBIX

HpaBCTBeHHHﬁ aCIEeKT B3aMOOTHOIIICHUH OpraHusanuu € rocyaapCTrBom,

IrpaxxXaaHaMu, IIapTHECpaMH, I[MOCTaBIIUMKAMH, KIHMCHTAMH, CO CBOUMMU

C OKpY>Karolleu cpenou.

[TpuHIMIIBI COBPEMEHHOTO JIEIIOBOTO 3TUKETA.

[Tcuxonoruveckue sIBICHUS B MPOIECCE KOMMYHUKAILINH.

[Icuxomnorus B1acTy U BIUSHUS B OpraHU3AIUH.

Ponb 1 MecTo 3THKETa B CHCTEME MEXAHU3MOB PEryJIUPOBAHUS MTOBEICHUS

pabOTHHKA OpTaHU3AIHH.

7.
8.
9.
10.

VYcnoBust 3¢ (HEKTUBHOCTH BepOATbHBIX KOMMYHHKAIIHM.

dopMHpOBaHUE U NOAAEPKAHUE OPraHU3ALMOHHOMN KYJIBTYPBI.
HpaBcTBeHHast ocHOBa 3THKETA.

AnropuT™m mOBeleHHs pabOTHHWKA OpPraHW3allMM B TUIOBBIX CHTYaIHAX

JIEJIOBOT'O OOIIIEHU.

11.  KynbTypa, conpaibHasi OTBETCTBEHHOCTh M 9THKA JIEIOBBIX OTHOIICHUH.
12. DTHUYECKHUE KOJCKCHI: BUbI, HA3HAUYCHHE, COICPIKAHNE.
Tembl 1OKJIa10B

1. Bunsl 1 QyHKIIMM COBPEMEHHOT'O 3THUKETA.

2. BnusiHme oOpraHm3anMoOHHOW KYJIbTYpHl Ha 3(PQGEKTUBHOCTH pabOTHI
OpTaHU3aIH.

3. Bnusiare opranu3anoHHON CTPYKTYphI Ha HH(OPMAIIMOHHBIE TIOTOKH.

4. KoMMyHUKaIIMOHHBIE LIETTOYKH.

5. KoMIIIIMMEeHT Kak 3JIEMEHT J€JI0BON KOMMYHHUKALIUH.

6. MexaHu3Mbl peanu3alnuu TpeOOBaHUM ITUYECKUX KOJIEKCOB.

7. Mopenu opraHu3aMOHHON KYJIBTYPBI.

8. MopaiibHbl€ PeryyisaTopbl YeJI0BEYECKHX OTHOILICHUH.

9. HanmonaneHbeie 0COOEHHOCTH OPraHU3allMOHHON KYJbTYPBHI.

10.  Ompenenenue u CTPyKTypa mporecca KOMMYHHKAIIUH.

11.  OmpeneneHue OpraHu3allMOHHON KyJIbTypbl, €€ (YHKUUU, IPU3HAKU U
THUIIBL

12.  OcobeHHOCTH MEPEroOBOPHOTO MpoLecca Kak TUIA JEIOBBIX OTHOIIECHUIH.

13.  TloHsATHS KYJIBTYpBl PEYH U PEYEBOTO ITHUKETA.

14.  IlpaBuia BeseHus A€10BOM Oecelbl, cobece0BaHMs, COBELIAHMUS.

15.  IIpokcemuyeckue 0COOCHHOCTH HEBEPOATHHOTO OOIICHUSI.

16.  TIpoTokoi BeJeHUs TIEPEroBOPOB.

17.  CpencrBa HeBepOanbHOTO OOIIEHNUS, UX COAEPIKATENIbHAS COCTABIIAIOMIAS.

18. Tenedonnsie pa3roBopbl: TPeOOBaHMSI ITUKETA.

19.  Texnonoruu Beaenus 3pPeKTUBHBIX EPETOBOPOB.

20.  TexHomorum 3P PEKTHBHOTO yIIpaBIICHUS OpraHU3aIMOHHBIMU
KOMMYHUKAIUSIMH.

21.  TpebGoBaHMs STHKETA K JIEIOBOM MepenucKe.
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22.  VYmpaBieHue pa3HOTJIACUSIMH B KOJJICKTHBE.

23.  Penpe3eHTaTuBHbIE CHUCTEMbl B KOMMYHMKAIMH, BIUSIOIIUME HaA
TICUXOJIOTHIO IETIOBBIX OTHOLLICHUH.

24. KoHcTpyKkTHBHASI KPUTHKA B 1€]I0BOM KOMMYHHUKAIUU.

25. OOBEKTUBHBIC TTPUYMHBI AKTYAIH3allUA MPOOJIEMbI STUKU M TICHXOJIOTHU

JIEJIOBBIX OTHOIICHUH B cepe rocy1apcTBEHHOU CITyKOBbI.

4.3. OueHoYHbIE CPEeACTBA JJIsl IPOMEKYTOUHOM aTTECTALIUH.

Ipolecce OCBOCHUS 00pa30oBaTEIbHOW IPOrPaMMEI.

4.3.1.

[TepeueHb KOMIETEHIUH C yKa3aHUEM 3TaroB UX (OPMUPOBAHUS B

IlokasaTtenu u Kpurepuu

OLICHUBAHMSI KOMIIETEHIMH C y4eTOM 3Tana ux (GOpMUPOBAHUS

Kon HanmeHnoBanue Kog srana HammeHnoBaHue 3Tama 0CBOCHHUS
KOMITCTEHIINT KOMITCTEHIINT OCBOCHHS KOMITCTEHIINU
KOMITCTEHIINT
YK OC-3 CIIOCOOHOCTB BECTH ce0s YK OC-3.2 CIIOCOOHOCTH
B COOTBETCTBHHM  C PYKOBOJICTBOBATBCS ATUUECKOM
TpeOOBaHUSIMH POJIEBOI COCTABJISIFOLIEH B XOJ1€
NO3UIIMM B KOMAaHIHOH KOMaHJTHOHM paboThI
pabote
YK OC-5 cnocoOHoCcTh  mposiBiATE | YK OC-5.3 CIIOCOOHOCTB Pa3IuyaTh
TOJIEPAHTHOCTb B KyJbTYpPHBIH KOHTEKCT
YCIOBHSIX PETUTHO3HOTO, STHUYECKOTO,
MEKKYJIbTYpPHOTO COIMAIEHOTO Pa3HO00pasusl.
pa3zHo00Opa3ust o0miecTa
OIIK-3 crioco0eH pa3pabaThIBaTh OIlIK-3.3 crnocoOeH  pas3pabaTeiBaTh H
17§ OCYILECTBIIST OCYIIECTBIISITh  MEPOIIPHUSATHS,
MEpOTIPHSATHS, HarpaBliCHHbIE HA pPeaTU3aIHIo
HAIIPABJICHHbIE Ha CTpaTeruu yIIpaBIICHAS
peaNn3alMIo  CTpaTeruy [IEPCOHATIOM, OLICHUBATh
yIpaBTens OpTaHU3aIMOHHBIC
HepCOHATOM, MOCIIEICTBUS
obecreunBaTh uX
JOKYMEHTAIIMUOHHOE |
OLICHMBATh
OpTaHU3aIOHHBIC "
COIMaIIbHBIC
MIOCJIC/ICTBHS
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DTall 0CBOCHHUS KOMIICTCHIIMH

Iloka3aTenp oLlEcHUBAHUSI

Kputepuii oniennBanus

VK OC-3.2 — criocoOHOCTh
PYKOBOJICTBOBAThCS 3THIECKOM
COCTABJIAIOIICH B X0/1¢
KOMaHIIHO# paOOTEHI.

Onpenensier TpeOOBaHUS STHYHOTO
TIOBEJICHUSI.

Ompenenser 0COOCHHOCTH
B3aMMOJICHCTBHS B KOMAH/IE C
Y4EeTOM 3THKO-

BriOupaet TpeOOBaHUS
9TUYECKOTO IOBEACHHS, KOTOpPbIE
OIIpe/ieNeHbl c Y4ETOM

KOHKPETHOH CHTYyaIlH JeJI0OBOTO
oOmenns. XapakTepu3yer

npoeCCHOHATBHOM B3aMMOJICHCTBHS B KOMaH/IE C
COCTABIISIOICH. Y4ETOM 3THKO-TTPO(HECCHOHATBHOMN
COCTaBIISIOLIEN.
YK OC-5.3 — ciocobHOCTB Brnaneer OHUMaHUEM Touno yCTaHaBIIUBACT
pa3nHyaTh KyJIbTYPHBIH HCTOYHHKOB PEIUTHO3HOTO, NPUYUHHO-CIICICTBEHHBIC
KOHTEKCT PEITUTHO3HOTO, THHYECKOTO, COIIHAITEHOTO B3aMOCBSI3U HUCTOPUKO-
3THUYECKOT0, COLUAIBLHOTO pasHo00pasus. KyJbTYPHBIMH OCOOEHHOCTSAMU
paszHooOpasus MPOSBIICHUSAMH PEJIMTHO3HOTO,
THHYECKOTO, COIIMAIIEHOTO
pazHoobpasus.
OI1K-3.3 — ciocoben PazpabarbiBaeT u Paspabotan u ocymecTBuI

pa3pabaThIBaTh U OCYIIECTBISITH
MCpPONPpUATHA, HAIIPABIICHHLIC
Ha pean3aluio CTPaTeruu
yIpaBiIeHHUS IEPCOHAIOM,
OILICHUBATh OPraHU3aIMOHHBIC
MOCIECTBUS

OCYILECTBIISIET ~ MEPOIPUATHS,
HaIpaBJICHHBIE Ha PeaIU3alLlUI0
CTpaTeTuu yIpaBJICHUS
MIEPCOHAIIOM, OLICHUBATh
OpraHU3allMOHHbBIE TIOCIEACTBH

MEpPOIPUATHS, HAIIPABJICHHBIE HA
peanu3anuIo crpaTeruu
YIIPABJICHHUS IEPCOHAIIOM,
OLICHUBATb OPraHU3alOHHbIC
IIOCJIEICTBUSA

4.3.2. TumnoBble OLIEHOYHBIE CPEACTBA
Bomnpocel k 3a4ery ¢ OLeHKOH
1. KonkperHo-uctopudeckass 00yCIOBICHHOCTh COJEP)KaHUA TpeOOBaHUMN
9THKH K JIEJIOBBEIM OTHOILIEHUSIM.
2. MeToabl ¥ TEXHOJIOTUH 3THU3AINH AEI0OBEIX OTHOIIIEHHUH.
3. OOmenue KaKk  COLMAJILHO-TICUXOJIOTMYECKUN MEXaHU3M
B3aMMOIEHCTBUS B MpoeccHoHaNbHOM 1eATeTHbHOCTH.

4 OCHOBHBIE TIPUHIIMITBI STHKH U TICHXOJIOTHH JETIOBBIX OTHOIICHHA.

5 B3auMooTHOLIEHNSsT PYKOBOAUTENS ¥ IOJUMHEHHOT0: TPeOOBAHUS ITUKETA.
6. Bune! nesmoBoro oOIeHus.

7 JlenoBast mepernucka: TpeOOBaHMs ITUKETA.

8 3aKOHOMEPHOCTH MEKIMYHOCTHBIX OTHOIIEHUH U 1€JI0BOM ITHKET.

9 Knaccudukanms HeBepOaTbHBIX CPEJCTB OOIIECHHUS.

10.  KomMyHMKaTHBHas KyJabTypa B JAEIOBOM OOLICHHH.

11.  KynbTypa 1eiaoBoro nuchma.

12. KynbTypa AenoBbIX Tele(OHHBIX pa3rOBOPOB.

13.  KynbTypa AMCKYCCHH, IOJIEMHYECKOTO CIIOpA.
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14.
15.

Kynbrypa peun B 1e710BOM OOIICHUH.
MaHumynsiiuu B 0OOIIEHWH, TIpaBWjIa HEUTpadu3allMd MAaHHUMYJISIUNA B

JIEIIOBOM B3aHUMOJEHCTBHUH.

16.
CUTYyalHsIX.
17.
18.
19.
20.
21.
22.
23.
24.
25.
26.
217.
28.
29.
30.
OTHOIIICHUH.
31.
32.
33.
34.
35.
36.
37.
38.
OTHOIIICHUH.

39.

MeXayHapOIHBI STHUKET, €ro TpeOOBaHWS B pa3IMYHBIX JIETOBBIX

HanmonansHbie 0COOEHHOCTH MEKIYHAPOTHOTO JIETIOBOTO ATHKETA.
Hopwmbl 3THYECKOrO MOBEAEHUS PYKOBOIUTEIIS.

OCHOBBI 1€710BOM PUTOPUKHU.

OcHOBBI HEBEPOATLHOTO OOIIICHHUS.

[TeperoBopHbIi TPOLECC KAK TEXHOJIOTHS AEIOBBIX OTHOIIEHUN.
[ToBbIIEHNE 3TUUECKOTO YPOBHS OpraHU3ALIMH.

[IpaBuia KOHCTPYKTUBHOM KPUTHKH.

[IpaBuna MexayHApOAHON MEPEIUCKH.

[IpaBuia moArOTOBKH U IPOBEICHUS JIETIOBOM OeceIpl.

[IpaBuia moArOTOBKU U MPOBEACHHUSI CITY>KEOHBIX COBEIIAHUIA.
[TpaBwmia MOATOTOBKH ITyOJUYHOTO BEICTYTUICHUS.

[IpaBuna npoBeneHHs IEPETOBOPOB.

[IpaBuia npoBeaeHus: cobece10BaHusl.

[Ipuemsl, cTuMynupyromue oOIIeHHe | CO3JaHHE JIOBEPHUTEIbHBIX

[Ipokcemuueckre 0COOEHHOCTH HEBEPOAILHOTO OOIICHHUS.
[Icuxonornyeckne MexaHU3Mbl IIEPETOBOPHOTO MPOLECCA.

[Icuxonorust opraHu3allMOHHON KYJIbTYPBI.

PedeBoit 3TUKET rOCYJapCTBEHHOTO CITYKAILIETO.

Ponb HeBepOabHOM KOMMYHHKAIIUU B I€TIOBOM OOIICHHH.

COIII/Ia.HI)Haﬂ OTBE€TCTBCHHOCTH U 3THKA JCJIOBBIX OTHOIIICHUH.

CouunanbeHas OTBETCTBEHHOCTh OpraHu3aliy.

CtpykTypa W coAep)KaHME TOHSATHH OSTHKA W TICUXOJIOTHS JIEJTOBBIX

CYH_[HOCTB OTHUKHU u IICUXOJIOTNH JACJIOBBIX OTHOIIICHUI Ha

roCyJapCTBEHHOH ciyx0e.

40.

TakTnueckue IMPpUEMBbI Ha IMEPETOBOpax € Y4YCTOM O3TUKH U IICHUXOJOTHU

JIEJIOBBIX OTHOIIIEHUH.

41.
42.
KOJIICKTHUBE.
43.
44,
45,
46.
47.
OpraHu3aIyH.
48.
49,
50.
51.

praBHeHI/Ie JACJIOBBIM O6H.I€HI/IGM.
YHpaBneHI/Ie 9TUYCCKUMHU HOPMaMH MCKIIMIHOCTHBIX OTHOIIICHUH B

OTHKa B3aUMOOTHOLIEHUH C «TPYIHBIM PYKOBOJUTEIEM.

OTHKa U IICUXOJIOTHS IENOBBIX OTHOLIEHUH: CYIIHOCTb U IIPUPOJIA.

OTHKa ¥ COLMAIIbHASI OTBETCTBEHHOCTh OPTaHU3aLIUN.

OTHKa UCII0JIb30BAHUS CPEJICTB BBIPA3UTEIBLHOCTHU JEIOBOU PEUN.

OTUKa pelIeHuss CIOPHBIX BOIMPOCOB, KOH(MIMKTHBIX CHUTyalllMil B

OTHKET U UMUK JCJIIOBOTO YCJIOBEKA.

OTHUYECKHE U TICUXOJIOTHYECKHE np06neMr,1 JCJIOBBIX OTHOIIICHUH.
OTHUYECKHE HOPMBI OpraHru3al U 5STUKETAa PYKOBOAUTCIIA.
OTHYECKHE IMPUHIUIIBEI 1 HOPMbI OCJIOBBIX OTHOIIICHUH.
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52. Drudeckue MpoOIeMbl B3aHMOOTHOIICHUH C «TPYAHBIM» PYKOBOIUTEIIEM.

53.  DTHKET Kak peryyisrop MeKIHYHOCTHBIX JIETOBBIX OTHOIICHHA.

54, KoMMyHUKAaTHBHas KOMIIETEHTHOCTh CIICIIMATNCTAa W HPABCTBEHHBIN
aCIEeKT JIeJIOBBIX OTHOILLIEHUM.

55. OOBEKTUBHBIC TTPUYMHBI AKTYAIH3allUA MPOOJIEMbI STUKU M TICHXOJIOTHU
JICTIOBBIX OTHOIIICHHH B C)epe rocy1apCTBEHHON CITYKOBI.

HpI/IMepr NMPaAKTUYIECCKUX 3aJjaHUi HA 3a4eT C OLleHKOM

IIpakTnyeckoe 3axanue Ne 1:
[IpemyioxuTe HOBYIO YCIYry CBOETO PEKJIAMHOI'O areHTCTBAa MO Tele(POHY pazIuYHBIM
THIIAM KJIMEHTaM.

IpakTnyeckoe 3axanue Ne 2:

Bbl 3BOHHTE HOBOMY (CTapomy) KIHEHTY, MOTPeOHOCTH U BKYCHI KOTOPOTO BaM
HEU3BECTHBHI (M3BECTHHI). BaM HEOOXOAMMO: PACTIONOKHUTH K ce0e KITMEHTa; YOeIUTh ero cenaTh
3aKas.

IIpakTH4yeckoe 3axanue Ne 3:

Bam Heo0XxonMMO HamoOMHUTH O cebe MOcie MPOJOIKUTENBHOTO mepephiBa. Kak BbI
noctpoute Oeceny no tenedony? Kak decena mo tenedoHy OyaeT 3aBUCETh OT THUIA MapTHepa?
[TpuBenutTe ABE-TPH Pa3TUUYHbBIC CUTYAIIHH.

IIpakTHyeckoe 3aganue Ne 4:

OcobeHHocTH Tene(OHHBIX PAa3rOBOPOB B CIEAYIOUIMX CUTYalUsX: MOJIMKIMHHKA,
pelakuus KypHajia, JeKaHaT, OaHK, Mara3uH, MHOCTPaHHOE KOHCYJbCTBO. Tema pasroBopa
IPOM3BOJIbHA, HO HAJI0 COOIOAATh CIEeIYIOIUE YCIOBUS: IPOBECTU Pa3roBOp rPaMOTHO, 33/1aTh
BCET0 OJIMH BOIPOC, UCIOJIB3YSI TPH 3TOM MHUHUMAJIBHOE KOJIMYECTBO CJIOB.

IIpakTyeckoe 3aganue Ne S:
[Ipenuiaraercs BBIABUTH B JAPYTUX JIIOASX JEJIOBbIE KAUueCTBA, BBI3bIBAIOIINE BOCXUIIICHHUE,
yBaskeHHe WK cumnartuio. Co3aiiTe MoJieslb KOMIIETEHIIMIH COBPEMEHHOTO PYKOBOIUTEIIS.

IIpakTHyeckoe 3axanue Ne 6:

JlaliTe MOJNHYIO XapaKTePUCTUKY TUIIA COBEIIAHUS IO CIEAYIOUIMM HH(OPMAIMOHHBIM
noBoaaM: IloaroroBka Kk HayuHOU MEXAYHApOJIHOW KOH(EPEHINH, TEPEX0]] Ha IECTUTHEBHYIO
pabouyto Hexneno, HHPOPMHPOBAHUE PYKOBOJAUTENEH 00pa30BaTENbHBIX YUYPEKICHUHA O
COCTOSIHUM JIETCKOM IPECTYNHOCTH, PELIEHHE BOIPOCAa O MOBEACHUM PEKIAMHON KaMIIaHUU C
MHUHHMAJIbHBIM OIOJIKETOM U B CXKaTbIe CPOKH, PEIIEHHE BOIIPOCa O MEPEUMEHOBAHUU (UPMBI,
COBEIIaHWE TIJIaB AJMUHUCTpAIMi palioHa MO TOBOJY H3MEHEHHs OJKeTa, COBEIIAHHE C
IupeKkTopamu (puarasoB GaHKa MO MOBOJY TEKYIIMX BOIPOCOB.

IIpakTyeckoe 3aganue Ne 7:
PazpaOoraiiTe maaH coBelaHUs C YIETOM CIEIYIOIUX KPUTEpUEB: 1) aIMUHUCTPAaTUBHOE
COBEIIaHNE, MHCTPYKTUBHBIA XapakTep, MECTHOE WJIM BBIE3JHOE, B Y3KOM COCTaBe; 2) Hay4HO-
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TEXHUUYECKOE COBEIAHUE, CEJIEKTOPHOrO TUIA, MEXIYHAPOIHOE 10 XapaKTepy, B pacCIIuPEHHOM
cocTaBe, IPOOJIEMHOTO XapakTepa.

IIpakTnyeckoe 3axanue Ne 8:

PaccmoTpuTe BapuaHT NpHUINIALICHUS, NMPOAHAIMZUPYHTE PEUYEBYIO CTPYKTYpY, Kakue
aneMeHThl, Ha Bam B3rmsn, aumaue? CocTaBbTe MNPHUIJAIICHHE HA Ipecc-KOH(EpeHIHIO,
CBSA3aHHYIO C BBIIYCKOM KHWIHM, Ha I0OwWiIelHbl Beuep opranuzanuu.23 I[TPUTJIAIIEHUE
YBaxaemblii , uHpopmupyeM Bac, duro HayuHO-TIpakTHYecKas KOH(pEpEHIUs
cocroutcst 26.02.2006 rona. Bama 3asBka 3apeructpupoBaHa. BreicbulaeM Bam mporpamMmy
KOH(EepEHIIHH.

IIpakTHyeckoe 3aganue Ne 9:

Hanummure npurnameHus Ha Meponpusitusi (IPEIBAapUTEIBHO OIPEACIUTE LEIEBYIO
aynutopuio): Bedep nepBokypcHuKka, [lerab oTKpbIThIX aBepeir B CAYMK (anis abuTypueHTOB U
ux poautenei), BeicraBka peakux KHUr B [TIHTDB, nmpeseHranus kaHUEISIpCKUX TOBapoOB,
J€TCKOr0 NMUTaHUsl, Hay4yHas KoH(pepeHUUs B MHCTUTYyTe Mcropuu, OTKpHITHE TOCTHUHMIIBI /IS
JIOMAIITHUX KUBOTHBIX.

IIpakTuyeckoe 3axanue Ne 10:

CocTaBbTe TEKCT TapaHTUWHOTO MHUChMa 00 OIUIaTe ydacTus B OU3HEC- TPEHUHTE
«Co3aaHne THIMTHOTHYECKUX TEKCTOBY» TPOUX COTPYIHUKOB Bameit ¢upmbl, rapaHTUHHOE MHUCHMO
00 omyaTe MaTepuanoB Uid MPOTE3UPOBAHHUS HHBAIUIOB OOEBBIX ACHCTBMIA, TapaHTHIHOE
MUCHMO 00 OIUIaTe MOJIOYHBIX MPOAYKTOB JJISl IETCKOTO JOMA.

IIpakTuyeckoe 3aganue Ne 11:
[IpoananusupyiiTe KOpHOpaTUBHBIH KoOJA€KC opranuzanuu (mo Bamemy BbIOOpY).
BrisiBuTE 3THYECKHE COCTABISIONINE, KAK OHU CBS3aHbI C UMU/KEM OpraHu3aluu?

[Ikamna orteHuBanus.

OneHka 3HaHWH, YMEHHMH, HABBIKOB IPOBOJMTCS HA OCHOBE OaJlIbHO-PEHTHHIOBOM
cuctemsl: 30% u3 100% (win 30 6amwioB u3 100) - BKJIag B UTOTOBYIO OLICHKY 110 pe3yibTaTaM
IIPOMEXYTOUYHOM aTTecTaluy.

[Ipu oueHuBaHuM oTBEeTa OOYUaIOLIErocs B XOJ€ MPOMEXKYTOYHOM aTTecTalli MOXHO
ONMPATHCS Ha CIEAYIOIINE KPUTEPHUHU:
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bannst Kpurepuii ouenku

26-30 OOyuarommuiicsi MOKa3bIBAeT BBICOKHI YPOBEHb KOMIIETEHTHOCTH, 3HAHHS MPOrPAMMHOTO
Marepuana,  ydeOHOH,  TMepHOAMYecKO ©W  MOHOTpadUYecKOW  IIUTEpaTyphl,
3aKOHOJATENILCTBA M TPAKTHUKH €ro INPHMEHEHHs, PAcKphIBAeT HE TOJHKO OCHOBHBIC
MOHATHSI, HO W aHAIM3MPYET MX C TOYKH 3PCHHUS Pa3IM4yHbIX aBTOpOB. OOyuaromuiics
MOKa3bIBaeT HE TOJBKO BBICOKHI YPOBCHb TEOPETUUCCKHX 3HAaHMW, HO W BHJHT
MEKIUCHUIUTHHAPHBIE CBs3H. [IpodeccHoHaNnbHO, TPaMOTHO, MOCIIEI0BATEIBHO, XOPOIIUM
SI3BIKOM YETKO M3JIaracT MaTepuai, apryMEHTHUPOBAaHHO ()OPMYJUPYET BBIBOIbI. 3HAET B
paMKax TpeOOBaHMH K HANpPaBICHUIO W TPOQIII0 MOATOTOBKM 3aKOHOJATENHFHO-
HOPMAaTHBHYIO M NpaKkTHYecKyro 6a3zy. Ha Bompockl oTBe4aeT KpaTko, apryMEHTHPOBAHO,
YBEPEHHO, M0 CYIIECTBY.

16-25 OOydJaromuiics: MOKa3bIBAET JOCTATOYHBIN YPOBEHh KOMIIETEHTHOCTH, 3HAHHSI MaTePHUAIOB
3aHATUH, y4eOHOW W METOJAMYECKOW JIUTEpaTyphl, 3aKOHOAATEIhCTBA M MPAKTHKH €ro
IIPUMEHEHUS. YBEPEHHO U NPOQECCHOHAIBHO, I'PAMOTHBIM SI3BIKOM, SICHO, YETKO U
MOHATHO H3JIaraeT COCTOSHWE M CYTh BONpOCA. 3HAeT HOPMAaTHUBHO-3aKOHONATEIBHYIO H
MpaKTUYeCKyl0 0a3y, HO TpU OTBETE [IOMyCKAEeT HECYIIECCTBEHHBIE MOTPEIIHOCTH.
OOyuaromuiicst MoKa3bpIBaeT JOCTATOYHBIN YPOBEHB MPO(HECCHOHATIBHBIX 3HAHNH, CBOOOTHO
OIICPUPYCT MOHATUAMU, METOAAMU OLCHKU IMPUHATHUA pCHICHI/II\/'I, HUMCCT MPEACTABJICHUE: O
MCKIUCHUITIMHAPHBIX CBA3AX, YBA3bIBACT 3HAHUA, IMOJTYYCHHBIC ITPU U3YUYCHUU PA3JIMYHBIX
OUCLUIUIMH, YMEET aHAJU3UPOBaTh MPAKTUYECKUE CHUTYALMM, HO JIOIYyCKAeT HEKOTOPHIE
norpemHocTd. OTBET MHOCTPOEH JIOTMYHO, MAaTepuasl HU3/1araercsi XOPOIIUM  SI3BIKOM,
npuBJeKaeTcs: HMHGOPMATHUBHBI M WUIIOCTPUPOBAHHBIA MaTepuans, HO NP OTBETE
JOMYCKAaeT HEKOTOpble IOrPEIIHOCTH. Bompockl He BBI3BIBAIOT — CYIECTBEHHBIX
3aTpyAHCHUM.

6-15 OOyuaromuiicst MOKa3bIBAET JOCTATOYHBIC 3HAHMS MAaTEPUAIOB 3aHATHUH, HO NPHU OTBETE
OTCYTCTBYET JOJDKHAs CBS3b MEXAYy aHaJIM30M, apryMeHrauued u BelBojamu. Ha
[IOCTaBJICHHBIE WICHAMH KOMMCCUM BOIIPOCHI OTBEYAET HEYBEPEHHO, JOIYCKAET
nmorpemHocTd.  OOywarommiics BiajieeT MPaKTUYECKMMH HaBBIKAMM, TIPUBJIEKAET
WUTIOCTPAaTUBHBIM ~ MaTepual, HO UyBCTBYeT ce0s HEYBEpeHHO TMIpH  aHaJu3e
MEXIHCLIUIUIMHAPHBIX CBsA3ed. B oTBeTe He Bcerma NMPHUCYTCTBYET JIOTHKA, ApTyMEHTHI
MPUBIIEKAIOTCA HEJOCTAaTOYHO Beckwe. Ha mocTaBieHHBIE BOMPOCHI 3aTPYyAHACTCS C
OTBETaMH, MIOKa3bIBAET HEAOCTATOYHO TyOOKHE 3HAHUS.

0-5 OOyuaromuiicst moka3piBaeT ciiabble 3HAHUS MATEPUAIIOB 3aHATHH, YIeOHOW TUTEPaTypHI,
3aKOHOJATCIILCTBA W MPAKTHUKHU €TI0 IIPHUMCHCHUA, HU3KUI YPOB€Hb KOMIIETCHTHOCTH,
HEYBEpEeHHOe u3J0oKeHue Bompoca. OOydaromuiicss MoKa3bIBaeT ciaalOblii  ypOBEHb
npodecCHOHANBHBIX 3HAHUM, 3aTPYIOHAETCS MPH aHalM3€e MPAaKTHUYeCKUX curyauui. He
MOXET IPHUBECTH IPUMEpPhl W3 peaJbHOM MpakTuku. HeyBepeHHO u JOTMYECKH
HETIOCJICI0BATEIbHO M3JIaraeT Marepuan. HempaBuiapHO OTBeHaeT Ha BOMPOCHl WIH
3aTPYAHSACTCS C OTBETOM.

[IIkana nepeBoaa U3 MHOTOOAIIILHOM CUCTEMBI B TPATUIIMOHHYIO:
[[Ixana mepeBoaa n3 MHOTOOAUIBHOM CUCTEMBI B TPAJUIIMOHHYIO:
-00y4aronemMycsi BEICTaBIISIETCS
OIICHKA «HEYIOBJIETBOPUTEILHOY, €CIU oOydaronuiics Haopan meHnee 50 6amios,
OIIEHKA «yJOBJIETBOPUTEIHHOY» BBICTABISIETCS MPH YCIOBUH, €ClU o0yuaromuiics Habpan ot 51
JI0 65 6amoB;
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OLIEHKA «XOpOIII0» BBICTABISETCS IMPH YCIOBHH, eciu oOyuarommiics Habpan ot 66 no 75
6aJuIoB;

OLIEHKAa «OTJIMYHO» BBICTABIIACTCS MpPHU YCIOBUH, eciu oOywarommuiicss Habpan ot 76 mo 100
0asoB.

100 ©OamoB BBICTABIAETCS IPHU YCIOBHM BBINOJIHEHHsS BCeX TpPeOOBaHWM, a TaKkKe IpH
0053aTEIbHOM ~TIPOSIBIICHMH TBOPYECKOTO OTHOIIEHHS K TMpPEeaMeTy, YMEHHH HaxOIHWTh
OpPHUTHHAJIbHBIE, HE COJEp)Kaliuecs B Y4eOHHKaxX OTBETHl, YMEHHH DPabOTaTh C MCTOYHUKAMH,
KOTOpPBIE COJEPIKATCSl JIOTOJHUTEIBHOW JIMTEpaType K KypCy, YMEHUU COEAMHATH 3HAHHS,
NOJTyYCHHBIE B JAaHHOM KypCe CO 3HAaHHUSMH JPYTHX TUCIUTUINH.

4.4. MeToan4eckue MaTepralbl

CTyneHT IomycKaercs K 3a4eTy C OLEHKOH 0 JUCLUIUIMHE B CIIy4ae BBINOJIHEHUS UM
BCEX 3aJlaHUW U MEPOINPUATHI, IPELYCMOTPEHHBIX IPOTPaMMOM AUCLUIUIVHBI.

3ayer ¢ OLIEHKOM BBICTABIISIETCS CTYACHTY 10 Pe3yJIbTaTaM BBIIOJHEHHBIX paboT B TeUEHUE
ceMecTpa, IpH YCIOBMM, YTO OLEHKHM CTyAEHTa 3a paboTy B TeueHue cemecTtpa (IO BCEM
pe3yibTaTaM TEeKYIIEero KOHTPOJIS 3HaHUI) COCTaBIAOT He MeHee yeM Ha 70 % «otiauuno» u 30 %
«XOPOLIOY», IPOITYCKH 3aHATUNA OTCYTCTBYIOT.
3ayeT ¢ OLEHKOW NPOBOJIUTCA B YCTHOU (hopMe 10 BOIPOCAM U 3a/laHUSM K 3aUeTy C OLICHKOH.

["'oTOBUTBHCS K 3a4€Ty HEOOXOAUMO CAMOCTOATEIBHO, IOCIIE0BATENbHO, Ha IPOTSKEHUH BCETO
nepuoaa U3y4eHus TUCLUIUINHBIL.

VYCTHBIA ONpoC SABJISETCS OJHUM M3 OCHOBHBIX CIIOCOOOB MPOBEPKH YCBOEHUS 3HAHUMI
oOyuaromiuMucs. Pa3BepHyThIi OTBET CTyAEHTa JOJDKEH MPEACTaBIATH €000 CBSI3HOE,
JIOTMYECKHU TIOCJIEJI0BATEIIBHOE COOOIIEHHE Ha OINPEJEIIEHHYI0 TeMYy, IIOKa3blBaTh €r0 YMEHHE
IPUMEHSTh ONPEJEJICHUs, NpaBWa B KOHKPETHBIX ciiydasiX. OCHOBHBIE KPUTEPUU OLIEHKH
YCTHOI'O OTBETA: NPABHJIBHOCTh OTBETA IO COAEP KAHUIO; IIOJHOTA U INIyOMHA OTBETA; JIOTUKA
U3JI0KEHUS MaTepuania (yYuThIBa€TCs YMEHUE CTPOUTD LIETIOCTHBIN, OCIEA0BaTENbHBIN paccKas,
rPaMOTHO T0JIb30BAaThCsl CHELHATIBHON TEPMUHOJIOTHEN); HCIOJIb30BaHUE JOMOJIHUTEIBHOIO
MaTepuania.

[IpakTuueckue 3aaHus SBJISIOTCS HEOOXOIUM 3BEHOM JUISl OLICHKM YMEHUN U HAaBBIKOB
oOyuaromuxcsi. OCHOBHbIE KPUTEPUU OLIEHKU IPAKTHUUECKOTO 3aJaHMsI: KaueCTBO MPENIOKEeHUN
U pEKOMEHJALNN 0 PEeLICHUIO MPoOIeMbl (BBIXOLY U3 CUTYAllMH), ONIMCAHHON B IPAKTHUYECKOM
3aJaHUM, KadecTBO OOOCHOBaHWS  aHauu3a NpoOaeM M IOCIEACTBUI  BHEIPEHHUS
c(OpMyJIMPOBAHHBIX NPEUIOKEHUM U PEKOMEHJAIUN MO pPElIeHUI0 NpoOsieMbl (BBIXOAY U3
CUTYalliH), ONMCAHHOM B IIPAKTUYECKOM 33JaHUU.
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5. MeToanuyecKue YKazaHud AJad Oﬁy‘lﬂlO].l[l/IXCﬂ 110 OCBOCHHMI0 JUCHUITJINHbI

[TonroToBka K 3aHATUSAM JOJDKHA HOCHUTH CHUCTEMATHUYECKHH XapakTep. DTO TO3BOJIUT
oOyyaromemMycsi B TIOJTHOM 00beMe BBIIOJIHUTE Bce TpeboBaHMs npenogaBaress. OOydyaromumcs
pEKOMEH/yeTCsT M3ydaTh Kak OCHOBHYIO, TaK W JONOJHHUTEIBbHYIO JUTEpaTypy, a TaKxKe
3HAaKOMUTBbCA ¢ MHTEepHET-UCTOUHMKAaMHU (CIUCOK TMpHBEIEH B pabodell mporpaMme IO
JTUCILUTLITUHE).

MeToanyeckue yKazaHusi 10 MOATOTOBKe K ONpPOCY

ITonroroBka oOyd4aromUXcs K ONPOCY MpeanojaraeT H3ydyeHHEe B COOTBETCTBUHU
TEMAaTUKON JUCLUIUINHBI OCHOBHOW/ JIONOJHUTENBHON JMTEPAaTyphbl, HOPMAaTUBHbBIX MPABOBBIX
JIOKYMEHTOB, HMHTEpHeT-pecypcoB. OOydaromuiics TOTOBUT JOKJIaax B (opMe YCTHOIO
COOOLIeHUs IO TeME AUCLUIUINHBL.

MeToanyecKkue peKOMeH/IaluM 10 MOAT0TOBKE I0KJIA/1a

Jloknan — 310 opuIHaIbHOe COOOIIEHHE, MTOCBAIIEHHOE 3aJaHHON TeMe, KOTOPOE MOXKET
COJIEp’KaTh ONMCAHUE COCTOSHUS /1€ B KaKO-InOo0 chepe AesITENbHOCTH UM CUTYalluu; B3IJISA]]
aBTOpa Ha CUTYAIMIO WM MPoOJIeMy, aHAJIM3 U BO3MOKHBIC ITYTH petieHus npobiemsl. Jokman
JIOJKCH OBITH MpeJicTaBlIeH B YCTHOU (hopme. CTpyKTypa OKIaa BKIFOYACT:

1. Beeneunue:

O yKa3plBaeTCs TeMa M Lenb JAoKinaga; [0 obo3Hagaercs npoOiaeMHOE IONe U
BBOJISITCSI OCHOBHBIE TEPMHUHBI JIOKJIa/1a, @ TAK)KE TEMaTUYECKUE Pa3/Ieiibl COEPKaHUs JOKIIAa;

0 HAMEYAIOTCSd METOJBl pEUICHUS TPEJCTaBICHHON B JOKJIaAe MpoONeMbl H
NperoiaracMble pe3ysIbTaThl.
2. OCHOBHOE CO/IepKaHue JOKIaa:

0 mocnenoBaTebHO paCKPHIBAIOTCS TEMAaTUYECKUE pa3ieibl JOKIaIa.
3. 3aKiroueHue:

g IIPUBOJATCS OCHOBHBIE pE3YJIBTaThl U CY)XKIEHHsA aBTOpa IO IIOBOAY IIyTeH
BO3MOXKHOT'O PELIEHHs] PACCMOTPEHHOM NMpOOJIeMbl, KOTOPbIE MOTYT ObITh OGOpPMIIEHBI B BHJIE
PEKOMEH Taln .

Texcr noknana gokeH ObITh MOCTPOEH B COOTBETCTBUU C PETJIAMEHTOM MPEACTOSIIETO
BBICTYIIJICHUS: HE 00Jiee CEMU MUHYT.

PexomMeHaanum mo NOAroTOBKe K KPYrJjomMy CTOILY

[TonroToBka K KpyrjaoMy CTONYy MpeACTaBisieT cOo0OW NpPOEKTHMPOBAHUE CTYIEHTOM
o0cyxieHus B rpymnme B opMe TUCKycCuu. B 3THX 1ensX CTyAeHTY He00X0AUMO:

d CaMOCTOSITENIbHO BBIOpaTh TeMy (IIpobieMy) Kpyrioro CTona;

0 pa3paboTaTh BONPOCHI, POAYyMaTh MPOOJIEMHBIE CHUTYallUd (C HUCIIOIH30BAHHEM
NEPUOANYECKON, HAYYHOH INTEPATYphI, a TAKKE HHTEPHET-CAalTOB);

O pa3paboTaTh IUIAaH-KOHCHEKT OOCYKIEHHUs C yKa3aHHWEM BpEMEHHU OOCYKIeHUs,
BOIIPOCOB, BAPUAHTOB OTBETOB.

MeToanuyeckne peKOMEHIAIUM 110 MOAT0TOBKE BbICTYIIJIEHHS M NPe3eHTANNH

Brictymienne — 310 odunuansHoe coOOIIeHUE, TIOCBAIICHHOE 3aJaHHON TeMe, KOTOpoe
MOXKET COJIepKaTh OMMCAHNUE COCTOSHUSA JIe]l B KaKOM-100 cepe neaTeIbHOCTH WM CUTYaIUH;
B3IJI51/1 aBTOPA HA CUTYAIMIO WM MTPOOJIEMY, aHaJIU3 U BO3MOJKHBIE ITYTH PEIICHUS TPOOIEMBI.
Jloknaz noykeH ObITh MpecTaBieH B ycTHOM popme. CTpyKTypa OKIaia BKIOYAET:

1. BBenenue:

— YKa3bIBAETCS TEMA U L€ BBICTYIUJIEHUS;
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— 0003HavaeTcs MPOOIEMHOE MOJI€ U BBOJSTCS OCHOBHBIC TEPMUHBI BHICTYILICHUS, &
TaK)Ke TEeMATHUUYECKHUE Pa3elibl COJIepKaHuUs BHICTYIICHHUS;

— HAMEYalTCSd METOJbl PEUICHHs MPEICTaBICHHONW B BBICTYIUIEHUU MPOOJIEMBI U
MIPEANoaraéMble pe3yinbTaThl.

2. OCHOBHOE COJIepKaHuE:

— IIOCJIEIOBATEIbHO PACKPBIBAIOTCS TEMATUUECKUE Pa31€ibl BHICTYILICHHUS.

3. 3akiroueHue:

— MPUBOJISTCS OCHOBHBIE PE3YJIbTATHI U CYKJICHHS aBTOPA MO MOBOJIY MyTEH BO3MOXKHOTO
peIIeHUs PACCMOTPEHHOM MPOOIEMBI, KOTOPBIE MOTYT OBITH O(DOPMIIEHBI B BHJIE PEKOMEHJAITHIA.

TekcT BBICTYIJIEHUS JOJDKEH OBITh IOCTPOEH B COOTBETCTBUU C PETJIaMEHTOM
MPEJICTOSIIEr0 BBICTYIUICHUS: He O0siee MATU—CEeMH MUHYT.

MeTtoauyeckue yKa3aHMsi 10 OpPraHU3aluM  CaAMOCTOSITEIbHOH  PadoThI
00yYarIMuXCcs

Kontponb camocTosiTenbHOM pabOTHl OCYHIECTBISIETCS B paMKaxX OMPOCOB IO Temaw,
IPEyCMOTPEHHBIM pa0oYeii mporpaMMoi AUCIIHITTHHBL.

BOl'[pOCbI AJIAA CAMOCTOATECIIBHOIO H3YYCHUA

1. CtpykTypa ® cojAep)KaHWE TIOHSATHA OSTHKA W TICHXOJOTHS JIEJIOBBIX
OTHOLLEHUH.

2. OTUYecKre MPUHIUTIBEI 1 HOPMBI JE€TIOBBIX OTHOIICHHH.

3. KonkpeTHO-uCTOpHUYECKast 0O0YCIOBIEHHOCTh COJEpKaHUs TpeOOBaHMA
STHKH JICTIOBBIX OTHOIICHHH.

4. 3aKOHOMEPHOCTH MEXIMYHOCTHBIX OTHOIICHUH U JAETIOBOI STHKET.

5 OTHyeckue MpodIeMbl HA MAaKPOYPOBHE JITIOBBIX OTHOILICHHH.

6 OTHdeckue mpooIeMbl HA MUKPOYPOBHE JIEJIOBBIX OTHOIICHHUHA.

7. CounanpHasi OTBETCTBEHHOCTh OpTaHU3AIHH.

8 OTHKA PyKOBOIUTEIIS.

9 MeTozbl U TEXHOJIOTHH STH3AlMU AETIOBBIX OTHOLICHUH.

10.  B3auMOOTHOIIEHUS PYKOBOAUTEIS U IIOAYMHEHHOTO: TPEOOBaHUS ITUKETA.

11.  OTuueckue npodiieMbl B3aMMOOTHOIIEHUH € «TPYAHBIMY PYKOBOJUTEIIEM.

12.  [lenoBas mepemnucka: TpeOOBaHUS YTHKETA.

13.  OCHOBBI pUTOPHKH.

14.  Ponb HeBepOaIbHOW KOMMYHHUKAIMH B JETOBOM OOLICHUH.

15.  Krnaccuduxkanus HeBepOaTbHBIX CPEACTB OOIICHUSI.

16.  PeueBoii 3TUKET rOCYJapCTBEHHOTO CIYXKAaIETo.

17.  KynbTypa 1e10BbIX Te€IEPOHHBIX Pa3roBOPOB.

18. HanumoHanbHbIE 0COOEHHOCTH MEXAYHAPOTHOTO AEJIOBOTO STUKETA.
MeToanyeckue peKOMEHIAIMU 10 MOAT0TOBKEe MUCbMEHHBIX PadoT pacnoso:KeHbl HA

caiite nucruryra’

1 https://siu.ranepa.ru/about/kafedry/UP/2021_met_rek.zip
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6. YueOHasi quTepaTypa U pecypcbl HHPOPMANMOHHO-TEJEKOMMYHHUKAIMOHHON ceTH
"HHTepHer", BKJIWYAs IepedYeHb Y4eOHO-METOAUMYECKOro olecmedyeHus: J1Jis
CaMOCTOSITeIbHOM PadoThl 00y4aroIUXCcs M0 JAUCHUIIIHHE

6.1. OcHoBHas JIMTepaTypa

1. bazapos, T. 0. Ilcuxonorus ynpapiaeHHUs IEPCOHAIOM : YYEOHUK M MPAKTUKYM IS
By30B / T. FO. bazapoB. — Mockaa : IOpaiit, 2020. — 381 c¢. — (Bricmiee oOpazoBanue). —

ISBN 978-5-534-02345-9. - URL: https://urait.ru/bcode/450044 (nata ob6pamenus: 19.10.2020). —
Pexum nocryna: anmekTpoH.-oubm. cucrema «HOpaiTy, Tpedyercs aBTopr3anus

2. Pompirmaa, H. HO. DOTuka 71enoBBIX OTHOIICHWH : YYEOHHMK W TMPAKTHKYM IS
akanemuueckoro Oakamaspuara / H. FO. Ponpiruna. — Mocksa : U3narensctBo FOpaiit, 2019. —
430 c. — (bakamaBp. Akxkamemumyeckuit kypc). — ISBN 978-5-9916-3562-2. - URL:
https://urait.ru/bcode/425905 (nara obpamenus: 19.10.2020). — Pexxum qoctyna: 31eKTPOH.-010I.
cuctema «tOpaiit», TpedyeTcs aBTOpU3aLus.

3. HlyBanosa, H. H. DTrka u 3TUKET rocy1apcTBEHHONW M MyHULIUTIAIIEHOW CITY>KOBI
y4eOHHMK W TPAKTHKYM JUIS akajeMmudeckoro OakamaBpuara / H. H. LllyeamoBa. — 2-e wu3fm.,
nepepad. u mon. — Mocksa : FOpaiit, 2019. — 334 ¢. — (bakanaBp. AkaJieMUYeCKUi Kypc). —
ISBN  978-5-534-06059-1. — To xe oanektpoH. Bepcus Ha  cadite  URL:
https://www.biblioonline.ru/bcode/433162 (mara oOpamenus: 16.10.2020). - Pexxum mocryna:
AJIEKTPOH.-0101. cuctema «FOpaidTy», TpedyeTcs aBTOpU3aIHs.

6.2. JlomoaHuTeJLHasI IUTEPATypa

1. Anwmzec, U. K. Pa3zBuTre n1uaepoB : Kak HOHATh CBOW CTHIIb yIIp. M 3(PPEKTUBHO 00IIATHCS C
HOCUTEIISIMU MHBIX cTuie : nep. ¢ anria. / M. K. Aauzec; [nep. T. I'yrman ; Hayu. pen. C.
®unonoBuy]. - Mocksa : Ansnuna busnec byke, 2008. - 258 ¢. - To e 31eKTpoH. Bepcus
Ha caiite URL: http://www.iprbookshop.ru/48453.html (nata obpamenus: 16.10.2020). -
Pexum noctyna: anekTpoH.-6u6i. cucrema «IPRbooksy, TpeOyercst aBTopusanus.

2. bepexkoa H.D. IlpaBoBoe perynupoBaHHE TOCYAApCTBEHHOW Ciry:kObl B Poccum.
Otnyeckue HOpMBI U mpucsra: MmoHorpagusa / H.®. bepexxkoBa. — DIEKTPOH. TEKCTOBbIE
nanueie. — M.: IOHUTU-IHAHA, 2015. — 583 c¢. — DnektpoHHbIN pecypc: http:/
www.iprbookshop.ru/34496

3. 3y06 A.T. Ilcuxonorus ynpasiaeHus: yueOHUK U npakTukyM. / A.T. 3y0. — 2-e u3a., nepepad.
u gom. — M.: U3natensctBo IOpaiit, 2015. — 372 c.

4. Kabamos, C. ). MopanpbHO-3TUYECKHE M TPABOBBIE OCHOBBI TOCYJAPCTBEHHOTO U
MYHUIIMIIAJIBHOTO  YOpaBlieHUs : npodeccCHOHaiabHas JTHKA, KaJapoBas TIOJIMTHKA,
IUTAaHUPOBAaHUE Kaphepbl U MPOTHUBOEHCTBUE Koppymuuu : ydedbHoe mocobue / C. HO.
KabamoB. — Mocksa : [emo, 2014. — 216 ¢. — ISBN 978-5-7749-0944-5. - To xe
anekTpoH. Bepcus Ha caiite URL: http://www.iprbookshop.ru/51028.html (mata obpamenus:
16.10.2020). - Pexwum pgocryma: 3jeKTpoH.-OmOi. cuctema «IPRbooks», Tpebyetcs
aBTOPU3ALINSL.

5. JlutBak b.I'. Hayka ynpasnenus. — M.: U3narensckuii nom «/leno» PAHXuI'C, 2012. — 424
c. 10. Muzunnea M.®., Capnapsn A.P. Ouenka nepconana: y4eOHUK M MPAKTUKyM. — M.:
FOpaiit, 2015. — 378 c. — DnekrpoHHbI pecypc: http://www.biblio-online.ru/thematic/
?45&id=urait.content.620278BE-9A63-4AB3-BAG6A-650E4497B6A3&type=c_pub.
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6. MopozoB A.B. VmpaBneHueckass mncuxonorus. — M.: M3garenscTBo: AKaaeMHUYeCKUN
npoekrt, 2013. — 288 c.

7. Haukebus M.C. ®opMupoBaHue yIpaBIeHUYECKONW KYIbTYPbl MYHUIUITAIBHBIX CIYXKAIUX //
BectHuk [TATC. — 2012. — No 3. — DNIeKTPOHHBIN pecypc:
http://cyberleninka.ru/article/n/formirovanie-upravlencheskoy-kultury-
munitsipalnyhsluzhaschih

8. OOmmit meremkMeHT: yueOHoe ocooue / PAHXul'C npu I[Ipesunenre P®D; UBJIA. — uzn.
2-e, mepepab. u gom. — M.: Jlemo, 2015. — 352 c. 14. Cene3neBa E.B. Ilcuxomnorus
ynpaBieHus. Y4eOHUK U nmpakTukyM. — M.: M3marensctBo KOpaiit, 2017. — 373 c.

9. XyroBa A.A. K Bompocy O CYyIIHOCTH STHKH [EIOBBIX OTHomIeHuil // HoBas Hayka:
Crpareruu u Bektopsl pazsutus. — 2015, — Ne 5-2. — C. 70-73.

10. llyranoBa H.H. AnMuHHCTpaTHBHAs STHKA: MPE3CHTAIMOHHBIC MaTepHaNbl: [ydeOHOe
nocobue] / PAI'C npu Ilpesunente PO, Kadenpa rocynapcrBeHHol ciayObl 1 KaapOBOI
noiutuku. — M.: U3n-so PAI'C, 2010. — 94 c.

11. [llyBanoBa H.H. Ilouemy 0e31€iicTBYIOT KOMHUCCHUU IO COOJIIOJIEHUIO TpeOOBaHUU K
ciyxeOHOMY MOBeIeHHI0 B KoHGuukTe uHTepecoB // ['ocynapcrBennas ciyxo0a. 2009. Ne 2.
C. 34-37.

12. UlyBanoBa H.H. IlpaBoBoe  perynmupoBaHHWEe aHTHKOPPYIIMOHHOTO  ITOBEIEHUS
rOCYJapCTBEHHBIX CIY)KalUX: aKkTyanbHble mpobdsiemsl // [IpaBo u ympaBienune XXI Bek.
2016. Ne 3(40) — C. 46-54.

13. Hlysanoa H.H. CnyxeOHoe moBeJeHHME TrOCYIAapCTBEHHOIO T'PakKJaHCKOIO CIY)KAIIero:
MOpaJlbHble OCHOBBI: YueOHO-mpakTuueckoe nocobue.PoctoB-H-/lony,  M3natenscTBO
dennkc, 2009.

14. lllysanosa H.H.HpaBcTBEHHOCTh Kak HMMIEpPATHB YCIEIIHOIO YIPABIEHUS B KPU3UCHOU
curyanuu // IlpaBo u ynpasnenne X XI Bek. 2016. Ne 3(40) C. 46-54.

15. George H. Frederickson, Richard K. Ghere Ethics in Public Management // M.E. Sharpe,
2013.

16. Jon D. Michaels. An enduring, evolving separation of powers // Columbia Law Review. —
2015. — Vol. 115. — Ne 3. — P. 515-597.

17. Ossai Moses Chukwugi, Mohsin, Falak Zehra. The relevance of psychology to business
management: pedagogical implications // Pakistan Business Review. — April 2014. — V. 16.
— Iss. 1. — Pp. 72-94. — https://eds.b.ebscohost.com/eds/pdfviewer/pdfviewer?vid=

1&sid=702b7d6b-27014b66-8df9-85cfc64b79b9%40sessionmgrl10&hid=108.

6.3. YueOHO-MeTo1uYeCKOE 00ecTiedeHe CAMOCTOSITeIbHOIH padoThl

1. Guy Axtell and Philip Olson. Recent work in applied virtue ethics // American
Philosophical Quarterly. — 2012. — Vol. 49. —Ne 3. — P. 183-203.

2. Seraphim Voliotis Abuse of Ministerial Authority, Systemic Perjury, and
Obstruction of Justice: Corruption in the Shadows of Organizational Practice // Journal of
Business Ethics. — 2011. — Vol. 102. — Ne 4. — P. 537-562.

3. Aranos B.C. ConuanbHO-IICUXOJOTUYECKHE JETEPMUHAHTBl  KPEaTHBHOMN
KOMIIETEHTHOCTH CTYJIeHTOB: MoHorpadus / Aramos, Banepuit Cepreesuu, [laBneroBa, Pana
VYenosna. — M.: MakeeB Urops BsiuecimaBosud, 2016. — 163 c.

4. Acdanacbe M.IO. Uctopust  [DOnexTpoHHBII  pecypc]:  MeToxudeckue
PCKOMCHAAIUU 110 HU3Y4YCHUIO KypCa MW HNOATOTOBKE K CCMHUHAPCKUM 3aHATUAM. YuebHoe
nocobue/ AdanacbeB M.FO. — DnekTpoH. TekctoBbie ganHble. — CI16.: MHCTUTYT cienuanbHOiM
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eaaroruku u TICUXOJIOTHH, 2011. — 40 C. — Pexum JIOCTyMa:
http://www.iprbookshop.ru.ezproxy.ranepa.ru:3561/29973.html — 55C «IPRbooks».

5. Bomoguna A.FO. Meroguyeckue peKOMEHJAUU IO IOATOTOBKE M 3aIlHUTE
BBITTYCKHON KBaTM(UKAIIMOHHONW paboThl [DnekTpoHHBIN pecypc] / Bomomuna A.YO., Koctun
N.B.— DnekTpoH. TekcToBbIe JaHHbIe. — M.: MOCKOBCKasi rOCyIapCTBEHHAs aKaJIeMHsl BOTHOTO

TpaHCIIOPTa, 2015. — 22 C. — Pexum JOCTYyTIA:
http://www.iprbookshop.ru.ezproxy.ranepa.ru:3561/46478.html. — 5C «IPRbooks».

6. JBsnommHckuit .M., ITluneryn M.A. [lenoBble KOMMYyHHKanuu. Teopust u
MpaKkTUKa: yueOHUK 11 6akanaBpoB. — M., 2014. — 438 c.
1. Kopocteiesa H.H. Ilpaktuka peanusanuy COLUANIBHOIO IIAKETAa HA OTEYECTBEHHBIX
PEIIPUATUIX. — M.: Hayunas KHHUTA. 2011. — 186 c.
[http://elibrary.ranepa.ru/marcweb2/ShowMarc.asp?docid=342554 ].

8. KpacaukoBa E.A. DOTuka um mcuxonoruss mpoecCHOHATbHOW IesATEIbHOCTH:

yaeOHoe mocodue. — M3a. 2-e, ucnp. u gomn. — M., 2013. — 208 c.

9. Mopnens TMO3UIIMOHHOTO OOy4YeHUs! CTYAEHTOB [DIEKTPOHHBIN pecypc]: TeopeTHYecKHe
OCHOBBI U MeToauueckue pekomengaruu/ M.b. Illusu [u ap.]. — DIeKTpOH. TEKCTOBBIE JaHHBIE.
— M.: MockoBckHi ropojickoi negarornueckuit yuusepeutet, 2012. — 152 ¢. — Pexxum gocrymna:
http://www.iprbookshop.ru.ezproxy.ranepa.ru:3561/27375.html. — 55C «IPRbooksy.

10. Hosukos B.K. Merogudeckne peKOMEHJAUUM IO MOATOTOBKE W 3aIUTE BBIITYCKHOMN

KBAJTM(UKAIIMOHHON paboThl [DnexTpoHHbIH pecypc]/ HoBukoB B.K. — DiekTpoH. TEeKCTOBbIE
nanable. — M.: MOCKOBCKasi TOCyJapCTBEHHAs aKaJeMHsi BOJHOTO TpaHcmopTa, 2015. — 34 ¢. —

Pexum nmoctyma:  http://www.iprbookshop.ru.ezproxy.ranepa.ru:3561/46479.html. — DBC
«IPRbooks».

11.  OOpa3zoBaTenbHble MHHOBAIMM U TPAKTHKU Kapbepbl: COOPHHUK METOAMYECKHUX
matepuanoB u crareri / PAHXul'C npu [Ipe3uaenre PO. — M.: Jleno, 2015. — 192 c.

12.  Tlcuxomorus amantaud © comualibHas cpena. CoBpeMEHHBIC TOXOIBI,
pOo0OJIeMBI, TIEPCIIEKTUBEI [ DnekTpoHHbIN pecypc] / JL.I'. [lukast [u ap.]. — DIIEKTPOH. TEKCTOBEIC
JaHHEBIE. - M.: Ilep Co, 2007. - 624 C. - Pexum JOCTyIa:
http://www.iprbookshop.ru.ezproxy.ranepa.ru:3561/7431.html. — 35C «IPRbooks».

13.  Pompmrmaa H.FO. DTuka nenoBBIX OTHOIIEHWH: YYeOHUK M TIPAKTHKYM JUIS

akajeMuueckoro 6akamaspuara. — M., 2015. — 430 c.

14.  Cwmupnos I'.H. Ortuka nenosbix otHomenuit: yuebuuk / I.H. CmupnoB. — M.: TK
Ben6u, [Ipocmekt, 2010. — 192 c.

15.  CoumanbHO-TICUXOJIOTHYECKHE ACIEeKTHI (hopMupoBaHUs KYJIbTYpPbI
camooOy4Jaromieiicss opranuzanuu / A.5l. Hukonaes [u np.] // Bonpocsr ncuxonoruu. — 2014, —
Ne 6. — C. 44-52.

16.  IlysanoBa H.H.OTuka 1enoBbIX OTHOLICHUN: yueOHO-IPAKTHUYECKOE IOcoOHe. —
M., 2009. -270 c.

6.4. HopMaTuBHBIE IPaBOBbIE JOKYMEHTHI
1. Konctutynusa Poccuiickoit denepanuu: NpuHATa BCEHAPOIHBIM T'OJIOCOBAHUEM
12.12.1993 // Cobpanue 3akononatensctBa Poccniickoit @enepannu. — 2014. — Ne 9. — Cr. 851.

2. Tpynosoii konekce Poccuiickoit @eneparuu ot 30.12.2001 Ne 197-03 // C3 PO.
07.01.2002. Ne 1 (u. 1), cT. 3.
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3. O cucreme rocymapcTBeHHOU cimyx0bl Poccuiickoit @enepanun: DenepanbHbIi
3akoH Poccuiickoit @enepanuu ot 27 mas 2003 1. Ne 58—@3 // Cobpanue 3aKOHOAATEIHCTBA
Poccuiickoit @enepannu. —2003. — Ne 22. — Cr. 2063.

4, VYka3 [Ipesunenra PO ot 16.01.2017 Ne 16 "O kBanuduKarmoHHBIX TPEOOBAHUAX
K CTaXy TOCYJapCTBEHHOW TPakIaHCKON CIyXObl MU CTaxy padOThl MO CHEIHATIbHOCTH,
HAIPAaBJICHUIO MMOATOTOBKH, KOTOPBIM HEOOXOAMM JUIsl 3aMEIIeHUs TOJDKHOCTeH (enepanbHON
roCy/1apCTBEHHON I'Pa)1aHCKON CITyKObI".

5. VYka3 Ilpesupenra PO ot 11.08.2016 Ne 403 "OO6 OCHOBHBIX HaIpaBICHUSIX

pPa3BUTHSL TOCYJAPCTBEHHON TIpakaaHCKOW ciyxObl Poccuiickoit denepannn Ha 2016 - 2018
roasl".
6. [TocranoBnenue [IpaBuTENBCTBA P® ot 03.03.2017 Ne 256 "O
denepanbHON rocyaapcTBeHHOW uHPopManmoHHol cucteme "Enunas uHbOpMammoHHas
chUcTeMa yIpaBleHHs KaJApPOBBIM COCTaBOM TOCYIApCTBEHHOH TPaKIAHCKOH  CITy>KOBI
Poccuiickoit deneparun’.

7. [Tocranosnenue IlpaButensctBa P® ot 15.04.2014 Ne 313 (pen. ot 17.06.2015)
«O0 yTBepKJIeHUU rocyaapcTBeHHOM mporpammel Poccuiickoii ®@enepannu «MubopmannonHoe
obmectBo (2011 — 2020 romapl)».

8. Pacniopsixenue [IpaBuTenbcTBa P® or 12.09.2016  Ne 1919-p
<00 yrtBepxaeHUW IaHa MepomnpusTuil ("mopoxHOW KapThel') mo peanusaruu OCHOBHBIX
HAIpaBJIEHUN pPa3BUTHS FOCYHapCTBEHHOM rpakaaHckoil cimyx0bl Poccuiickoit denepanuu Ha
2016 — 2018 rogst", yTB. Ykazom [Ipesunenta PO ot 11.08.2016 Ne 403>.

9. Pacnopsuxkenne  IlpaButensctBa P®  «O0  yTBepKIEHHMH  CTpaTEeTHH
WHHOBalIMOHHOTO pa3Butust PO na nepuox 1o 2020 r.» (mokyment 2227-p ot 8 nekadbps 2011).

10.  Pacnopsoxenue IIpaButensctBa P® ot 17.11.2008 Ne 1662-p (pea. ot 08.08.2009)
«O KoHuenuuu AOATOCPOYHOTO  COIHUANIBHO-DKOHOMUYECKOTOo  pa3Butus Poccuiickoit
Oenepanuu Ha nepuoa 10 2020 roga» (Bmecte ¢ «KoHmenuued JOATOCPOYHOTO COLUATIBHO-
SKOHOMHUYECKOTO pa3Butus Poccuiickoit @eaeparnuu Ha nepuos a0 2020 rogay).

11. KoHuennus 1oarocpoyHoro COnMalbHO-3KOHOMUYECKOTO pa3BUTHs Poccuiickon
@enepanun 10 2020 roxa.(YTB. pacnopsbkenueM IIpasutensctBa P ot 8 nexabps 2011 r. N
2227-p).

6.5. MuTepHeT pecypchl

1. GOOGLESCHOLAR (GOOGLEAKAJIEMUS). URL:
https://scholar.google.ru/

2. ApXuBbI Hay4YHBIX KypHaJIOB NEICON. URL:
http://archive.neicon.ru/xmlui/

3. Kypuan «CoLuOoJIOTHUECKHE HCCJICIOBAHUSA / ®enepanbHbli

oOpazoBarenpHblii  moptan  «OkxoHoMuka. Corumonorus. Menemkment». URL:
http://ecsocman.hse.ru/socis/volumes.htmi

4. UccnenoBarenbckuii LEHTP nopraia Superjob.ru:
http://www.superjob.ru/research
5. Koncrurynus Poccuiickoit ®enepanuu: http://www.constitution.ru/ 6.

Koncynprantlntoc - HanéxHas mpaBoBas OAJAEpKKa [DIEKTPOHHBINA pecypc] : odwuir.
caiit / Kommanus «Koucynprantllmtoc». — DnektpoH. gan. — M., 1997 — 2012. — Pexxum
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nocryma.: http://www.consultant.ru, cBoOomHbIii u3 JokambHOW cetu Cub. WH-Ta

ynpasienuss PAHXul'C.

7. Hayunas 6ubamorexka PAHXul'C. URL: http:/lib.ranepa.ru/

8. Hayunas AIIEKTPOHHAS oubimoreka eLibrary.ru. URL:
http://elibrary.ru/defaultx.asp

9. Hanmonanwsnas snexrponnas oumbmuorexka. URL: www.nns.ru

10. Heuwaes B.JI. IlpoekT 1o pa3paboTKe KOMIIETCHTHOCTHONH MOJEIH
Menemxepa 2011 //

IIpecc-penussl HN  «Boicmas LIKOJIA YIIPABICHUS». Pexum

noctyna: http://www.vshu.ru/news.php?a=info&id=2984

11.  Hossiii MeHepKMEHT: http://www.new-management.info/

12.  OOyuenwue nmepconana. http://grebennikon.ru/cat-248-1-3.html

13. Odunmanbuelii caiit HarmoHanbHOTo coO03a KaJApPOBHUKOB [DIEKTPOHHBIH
pecypc] / Ham. coro3 kampoBukoB. - [M?], 2002 - 2012. - Pexum nocryna:
http://www.kadrovik.ru/, cBOOOTHBIA.

14. Ilcuxonorus u  OusHec. Pexxum  moctyma: http://www.this-
business.ru/upravi14.php

15.  PaGota c mepcoHanoMm [DIEKTPOHHBIA pecypc]: dMEKTPoH. XypH. - [ M.],
2003 - 2012.

— Pexxum noctymna: http://www.HR-Journal.ru, cBo601HBIH.

16.  Poccwuiickas rocynapctBernas oubmmoreka. URL: www.rsl.ru
17. Poccuiickas HannoHanbHas oubiauoreka. URL: www.nnir.ru
18.  Caiit xypHana «YmpaBjieHUe nepcoHaioMm». Www.top-personal.ru /

19 CI/IHepFeTI/IKa, HeHHHeﬁHaH JAUHaAMHUKa U MC)K,Z[I/ICI_II/IHJII/IHapHLIC HCCIICAOBAHUA:
http://nonlin.ru/
20. ConuansHoe yIpaBICHUE KakK cucrema:

http://vasilievaa.narod.ru/ptpu/20_2 97.htm 21. VYumuBepcuterckas HHGPOPMAMOHHAS
cuctema POCCHS [DnekTpoHHBIH pecypc] :

TeMaTu4. 3JeKTpoH. O0-ka / Haydu.-uccnen. Boruvcaut. ueHtp MI'Y; ABTOHOM. HEKOMMeEpH.
opraam3anus «llentp mHpOpMal. mccaem.». — DnekTpoH. gaH. — M., 2000 — 2012. - Pexum
noctyna: http://uisrussia.msu.ru, TpeOyeTcsi aBTOpHU3aIHsI.

22. VnpaBneHue mnepcoHanoM [DIEKTpOHHBIA pecypc]: callT xypH. «Ymp.
nepcoHasiom» / M3mar. nqom «Ymp. mepcoHaiom». — M., 2001 — 2012. - Pexum poctyma:
http://www.toppersonal.ru, cBOOOIHBIH.

23.  ®DenepanbHBII 00pa3oBaTeNbHBIHI HopTaJI: http://ecsocman.hse.ru/text/
18748029/?eng=1

24, [Taxyn 10.A. IIpodeccuoHanbHble KOMIETSHIIMH COTPYAHUKOB KaK WHCTPYMEHT
KOHKYPEHTOCIIOCOOHOCTH opraHu3anuu. Pexxum goctyma: http://www.b-
seminar.ru/article/show/93.htm. www.uptp.ru / — caiit xypuana «lIpoOGnembl Teopuu u
MPAKTUKHU YIIPABICHUS.

25.  DkoHomuKka Tpynma [DnexkTpoHHBIH pecypc]| / DenepanbHbIi 00pa30BaTENbHBIN
MopTajy IO COIMOJOTHH, SKOHOMHUKE W MEHEeIKMeHTy. - [M], 2012. - Pexum noctyma:,
http://ecsocman.hse.ru/net/16000159, cBoGoaHbIIH

26.  DnexrponHas 6ubmmoreka Grebennikon. URL: http://grebennikon.ru/

27. DNIEeKTPOHHO-OMOIMOTEUHAsT CHUCTEMA HUznarenncTBa «JIaHbY.
URL:
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http://e.lanbook.com

28.  DuektpoHHO-OmOmHoTeuHas cuctema ITOPAUMT. URL:  http://www.biblio-
online.ru/

29.  DIeKTpOHHbIE KHHTM TIO YIPABICHUIO TIEPCOHAIOM M SKOHOMHUKE TpYyAa.

[DnexTpoHHBIN pecypc] / AIMUHUCTPATUBHO-YIIpaBlIeHYeCKUi moprtal. - [M?], 1999 - 2012. -
Pexxum nocryna:, http://www.aup.ru/books/i006.htm, cBOGOTHBIIA.

6.6. HHbIe HCTOYHHKH

1. Kilduff Gavin J., Elfenbein Hillary Anger, Staw Barry The psychology of rivalry:
a relationally dependent analysis of competition // Academy of Management Journal. — Oct
2010. — Vol. 53. — Iss. 5. — Pp. 943-969. — https://eds.a.ebscohost.com/eds/pdfviewer
[pdfviewer?vid=7&sid=093ef826-7e0f-44f3-872c-02ecd3438183%40sessionmgr4003&hid=4211

2. AntonoBa H.B. Ilcuxonorus ynpasnenusa. — M.: U3n-o Beicmias mikosna
3koHOMHKH, 2010. — 269 c.

3. Annynos A.f., HununoB A.M. Kondnuxronorus. Y4yeOHUK Ais BYy30B. 5-€
u3nanue, nepepadorannoe u nonosnennoe. — CII6.: [Turep, 2013. — 512 c.

4, bakmranckuit B.JI., XKnanoB O.M. Menemxkment xu3znu. Ctparerus JTUYHOU
s dexkruBaOCTH. — M.: BenmoBonke, 2012. — 464 c.

S. benonmunenkuit B.K. Otuka u KymapTypa ympaBieHHs: ydeO.-pakT. 1mocol. /
B.K.benonuneuxuii, JI.I".IlaBnoBa. - M.: MapT; PoctoB v//1: MapT, 2004. - 384 c.

6. Buxanckuii O.C., HaymoB A.l1. MeHepkMeHT: yueOHUK. — 5 u3a. — M.: Marucrtp;
NHOPA-M, 2014. — 576 c.

7. Boeomuna H.A., [JanunoBa M.A., HypueBa P.H. Comumosiorust u mncuxoyiorus

ynpasnenus. — M.: Omera-JI, 2011. — 208 c.

8. ['youn B./l. OcHoBbl 3THKH: YueOHOe nocodue / B.JI. I'youn, E.H. Hekpacoga. -
M.: ®opym, Uudpa-M, 2008. - 224 c.

9. EBtuxoB O.B. [lcuxonorus ynpasnenus: yueoHoe nocodue. — Kpacnospcek, 2011.

156 c.

10.  3y0 A.T. OpranuzanuonHas ncuxonorus. — M.: FOpaiir, 2015. — 521 c.

11. Kapuayx W.M., Tanmaes B.M. IlpakThueckass TICUXOJOTUS YIpPABJICHUS.
Tunonorus Ha padote u noma. — Pocto H//]: @ennkc, 2010. — 480 c.

12. KubGanoB A.fl. YnpaBieHue couuaidbHbIMM KOH(IMKTAMM M cTpeccamMu. — M.:
N3n-Bo [pocnekr, 2015. — 64 c.

13.  KoBu C. Cemp HaBBIKOB BBICOKO3((deKkTuBHBIX mromed. — M.: AnbnuHa
[Tabmumep, 2016. — 398 c.

14.  Kosno B.B. Ilcuxonorus ympaBieHus: y4yeOHUK JUIs CTyH. BbIcHI. Y4eO.
3aBenenuit / B.B. Kozmo, I'M. Manyiinos, H.II. ®ertuckun. — 2e¢ wusa., gom. — M.:
N3natensckuii neHtp «Akagemusi», 2013. — 240 c.

15. Kpemens M.A. [IpakTrueckasi ICUXOJOTH YIPABICHU: TTOCOOUE IS CTY/I€HTOB
By30B. — M.: TerpaCuctemc, 2011. —400 c.

16. Makxkgietyn C. OT CpOYHOTO K BaXKHOMY: CHCTEMa JUIsl T€X, KTO ycTaj OexxaTh Ha
Mmecte. — M.: Mann, UBanos u ®epbep, 2015. — 208 c.

17. MananukoBa E.H. Ilcuxonorus ynpasinenus. YdyeGHoe mocodue. 2-e u3a. — M.:
N3 natenbcko-Toprosas kopnopauus «Jlamkos u K°», 2011. — 320 c.

35


http://e.lanbook.com/
http://e.lanbook.com/
http://www.biblio-online.ru/
http://www.biblio-online.ru/
http://www.biblio-online.ru/
http://www.biblio-online.ru/
https://eds.a.ebscohost.com/eds/pdfviewer%20/pdfviewer?vid=7&sid=093ef826-7e0f-44f3-872c-02ecd3438183%40sessionmgr4003&hid=4211
https://eds.a.ebscohost.com/eds/pdfviewer%20/pdfviewer?vid=7&sid=093ef826-7e0f-44f3-872c-02ecd3438183%40sessionmgr4003&hid=4211
https://eds.a.ebscohost.com/eds/pdfviewer%20/pdfviewer?vid=7&sid=093ef826-7e0f-44f3-872c-02ecd3438183%40sessionmgr4003&hid=4211
https://eds.a.ebscohost.com/eds/pdfviewer%20/pdfviewer?vid=7&sid=093ef826-7e0f-44f3-872c-02ecd3438183%40sessionmgr4003&hid=4211
https://eds.a.ebscohost.com/eds/pdfviewer%20/pdfviewer?vid=7&sid=093ef826-7e0f-44f3-872c-02ecd3438183%40sessionmgr4003&hid=4211
https://eds.a.ebscohost.com/eds/pdfviewer%20/pdfviewer?vid=7&sid=093ef826-7e0f-44f3-872c-02ecd3438183%40sessionmgr4003&hid=4211
https://eds.a.ebscohost.com/eds/pdfviewer%20/pdfviewer?vid=7&sid=093ef826-7e0f-44f3-872c-02ecd3438183%40sessionmgr4003&hid=4211
https://eds.a.ebscohost.com/eds/pdfviewer%20/pdfviewer?vid=7&sid=093ef826-7e0f-44f3-872c-02ecd3438183%40sessionmgr4003&hid=4211
https://eds.a.ebscohost.com/eds/pdfviewer%20/pdfviewer?vid=7&sid=093ef826-7e0f-44f3-872c-02ecd3438183%40sessionmgr4003&hid=4211
https://eds.a.ebscohost.com/eds/pdfviewer%20/pdfviewer?vid=7&sid=093ef826-7e0f-44f3-872c-02ecd3438183%40sessionmgr4003&hid=4211
https://eds.a.ebscohost.com/eds/pdfviewer%20/pdfviewer?vid=7&sid=093ef826-7e0f-44f3-872c-02ecd3438183%40sessionmgr4003&hid=4211
https://eds.a.ebscohost.com/eds/pdfviewer%20/pdfviewer?vid=7&sid=093ef826-7e0f-44f3-872c-02ecd3438183%40sessionmgr4003&hid=4211

18. Mangens b.P. CoBpeMeHHas NCHXOJIOTHs yhpaBieHUs. MoOAylbHBIA Kypc.
®I'OC3+: yuebHoe mocobue. M.: [lupekr-Menua, 2015. — 348 c.
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41.  Srep /. 3acraBeTe oduc padboTtars Ha Bac! Kak moOuthcst komdopra, JerkocTu U
a¢(heKTUBHOCTH Ha cBoeM pabouyem mecte. — M.: MHdorpornuk Meaua, 2012. — 192 c.

42.  Skxoxka JI. Kapsepa menemxkepa. — M.: [Tonyppu, 2014. — 528 c.

43, SIxko6con A.Sl. Munosannonusiii MenemxkmenT. M.: Omera-JI, 2012. 176 c.

7. MaTepuajbHO-TeXHHUYECKas1 6a3a, HH(POPMAMOHHBbIE TEXHOJIOTHH, IPOrPaMMHOe
obecrieyenue 1 UHGOPMAMOHHbIE CIIPABOYHbIE CHCTEMbI

VY4ueOHas ayauTopHs AJs IPOBEACHUS yUeOHBIX 3aHATHH (3aHATUH JIEKIIMOHHOTO THIIA),
OCHAIllEHHas 000pylOBaHMEM U  TEXHMYECKUMHM  CPEICTBAMU  OOYYEHMs:  KOMIUIEKT
CHeIUAIM3UPOBAHHON ydeOHOUW MeOenu (CTONbl M Kpeciia — pabouue MecTa O0ydarommxcs U
IpenojiaBaTess); JA0CKa ayIUTOpHas; SKpaH; MEpCOHANbHbIM KOMIBIOTEP; 3BYKOBAs CHCTEMA;
npoekTop; BeO-kamepa. Brixox B MHTEpHET W AOCTYH B 3JCKTPOHHYIO HH(POPMAIMOHHO-
00pa30BaTeNbHYIO CPEy OpraHU3aLUH.

VYdeOHas ayauTopHs AJs MPOBEICHHs YIeOHBIX 3aHATUN (3aHATHH CEMHHAPCKOTO TUIIA,
IPYNIOBBIX M HMHIUBUIYAJbHBIX KOHCYJbTALMH, TEKYILEro KOHTPOJS M NPOMEXYTOUHOH
aTTECTAIllNN), OCHAIIICHHAs 000pYIOBAaHUEM M TEXHUYECKHMHU CPEICTBAMH OOYUEHHSI: KOMIUIEKT
CHeIUaIM3UpPOBaHHON yueOHOUW MeOenu (CTOJbl U CTyJbsi — paboune MecTa o0ydarommxcs u
IpernoiaBaTess); J0CKa ayJuTOpHas; IMEePCOHAIBHBIA KOMIBIOTEp; TEIEBH30p; BeO-Kamepa.
Beixon B MHTepHET M 1OCTYyNl B 3JIEKTPOHHYIO HH(GOPMAMOHHO-00pA30BaTEIbHYIO CpEdy
OpraHu3aIug.

KomnbroTepHsiii kiacc, ydyeOHas ayauTopus A INPOBEACHMUsS Y4YEOHBIX 3aHATUH
(3aHATUH CEMHHAPCKOTO THWIIA, TPYNIOBBIX W WHIWBHUIYaJIbHBIX KOHCYJIbTALUH, TEKYIIETO
KOHTPOJISI M INPOMEXYTOYHOM aTTeCTalluy), OCHALCHHbI O00OpYyHOBaHHMEM U TEXHUYECKUMHU
CpeICTBaMU OOy4YEHHS: KOMIUIEKT CHEIHATIM3UpPOBAHHOM y4ueOHOHl mMebenu (CTONbI M CTYJbs -
paboune Mecta OOydalOIUXCSs U TNpenojaBareis), AOCKa ayAUTOpHas; IEepPCOHAJIbHBIE
KOMITBIOTEPHl MOHOOJIOKH; MPOEKTOp; BeO-kamepa; sKkpaH. Beixom B MHTEpHET W AocTyn B
3JIEKTPOHHYIO0 MH(OPMAIIMOHHO-00pa30BaTEeNIbHYIO Cpely OpraHu3ally, B TOM YUCIe ¢ pabounx
mecT obydatonuxcs. [IporpaMmmuoe obecnieuenue: onepanuonHas cucrema Microsoft Windows;
nakeTsl JuIeH3uoHHbIX nporpamMm: MS Office, MS Teams, CIIC Kouncynsrantllmoc, «1C:
[Mpeanpusitre 8», TUIEH3MOHHOE AHTUBUPYCHOE NMPOTpaMMHOE 00ecIieueHuE.

[Tomemenne JuIst camMoCTOATENbHOM paboThl  oOyuaromuxcs (MHpopmannoHHo-
PeCYpCHBI IIEHTP) OCHAIIEHHOE KOMIUIEKTOM CIEIUATM3UPOBAHHON Yy4eOHOM MebenH,
KOMIIBIOTEPHON TEXHUKOW C BO3MOXHOCTBIO MOJKIIOUEHHUS K cetu MHTepHeT M olecrneyeHo
JIOCTYIIOM B DJIEKTPOHHYIO HH(POPMAIIMOHHO-00pa30BaTEIBHYIO CPEly OpraHH3aINH.

IIpoecpammnoe obecneyenue: OC Microsoft Windows, ITaker Microsoft Office (Word,
Excel, PowerPoint), Microsoft Teams, CIIC Koucyabrantllitoc, «1C: Ilpeampusitue 8y,
JMIIEH3MOHHOE aHTUBHPYCHOE POTpaMMHOE 00ecieueHHe.
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