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1. IlepeyeHb IVIAHUPYEMBIX Pe3yJILTATOB 00y4eHMsI 10 JUCLMILIMHE,
COOTHECEHHBIX C MVIAHMPYEMBIMHU Pe3yJIbTATAMHU 0CBOEHHS MPOTPAMMBbI

11 JucipruimHa oOecreurnBaeT OBJIAJICHUE CIIECAYIOIUMHA KOMIETEHIIUSIMU:

KOI[ HaumenoBanue KOI[ HaumenoBaHue 3Tarna oCBOCHUS
KOMIICTCHI] KOMIICTCHIIN oTaria OCBOCHU KOMIICTCHIIN
nn KOMIICTCHIINU
YK OC-3 | CnocobHnocts BectH cebst | YK OC-3.2 CriocobHOCTD MO3UIIMOHUPOBATH
B COOTBETCTBUU C cebss  mepeq  KOJJIGKTHBOM U
TpeOOBAaHUSMHU  POJICBOM OCYIIECTBIISTH JIETIOBYIO
MO3UIMA B KOMAaHIHOMN KOMMYHUKAIUIO
pabore
YK OC-4 | Cnoco6HOCTb YK OC-4.3 CrocoOHOCTh  MPOBOAWTH  OICHKY
OCYIIECTBIISITh JICIIOBYIO JIOKYMEHTOB HOPMAaTHUBHO-
KOMMYHHUKAITIIO B IPaBOBOTO, IpOIECCyaIbHOTO,
YCTHOW M TMHCHhMEHHOMN OpraHU3aIMOHHO-
bopmax pacnopsAMTENbHOT0,  CIIY’KEOHOTO
Ha TOCYIapCTBCHHOM U Xapakrepa Ha
WHOCTPAaHHOM (pIX) PYCCKOM/HHOCTPAHHOM SI3BIKE.
SI3BIKAX

12. B pe3ynbrare OCBOCHHS TUCIUILTUHBI y CTYJCHTOB JOJDKHBI OBITh:
c(hopMUPOBaHBI.

OTD/TD

Kon
OCBOEHHUSA
KOMIIETEHIINHU

oTalia

Pe3ynbTaThl 00y4ueHUs

YK OC-3.2

Ha ypoBHe 3HaHMI1:

— cnenu(pUKH MEeXIMIHOCTHOTO W MEXTPYIIIIOBOTO
B3aMMOJICHCTBHS,  OCHOBHBIX  TEXHHK W
npreMoB 3 (HEKTUBHOTO OOIIEHUS;

—OCHOBHBIX BHJIOB OPTaHHM3AIIMOHHOTO TOBEICHHUS
OTJENTFHOTO YEJIOBEKA U €T0 TPYIIIOBBIX (hopm;

Ha ypoBHE YMEHUN:

— TMPHUMEHATh TEXHUKHU U NpUeMbl 3P PeKTUBHOM
KOMMYHHKAIIUH, yCTaHaBJIMBATh
JIOBEPUTENIbHBIE B3aUMOOTHOILICHUS;

Ha ypoBHE HABBLIKOB:

— Brnagenue METOJaMH OpFaHI/ISaHHOHHOﬁ
JUarHOCTHUKH )51 IMPOBCACHU
YIIPaBJICHUYCCKOTIO KOHCYJIIbTUPOBAHU A,

YK OC-4.3

Ha ypoBHe 3HaHMIi:

— OCHOBHBIC ITOHATHS KYJIBTYPbI pCUU,

— YPOBHU W EIWHUIBI S3bIKa: (DOHETHUECKHi
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YPOBEHB (opdosmus, ophorpadus);
rpaMMaTU4ecKuii  ypoBeHb (Mopdomorus,
CHUHTAaKCHUC, CJI0BOOOpa30BaHue,
MyHKTYyalus); JeKCHYECKUH ypOBEHb (BBIOOD
ClIOBa, COYETAEMOCTb CJIOB U  T.1.);
CTHJIUCTUYECKHI acleKT (CTHIM s3blKa W
peun), B T.4. HAa HHOCTPAHHOM SI3BIKE;

Ha ypoBHE YMCHUM:

— OpraHU30BBIBATH pPEUYb B COOTBETCTBUU C
BUJIOM M CHUTyallued OOIeHus, a TaKKe
npaBUJaMU pPEUYEBOTO ITHKETa, B T. 4. HA
WHOCTPAHHOM SI3BIKE;

— BBICTpanBaTh NPOAYKTHBHYIO JCJIOBYIO
KOMMYHHUKAIUIO B PA3JIMIHBIX cpenax;

Ha ypoBHE HaBBIKOB!

— HUCIIOJIb30BaHUS JIETTIOBOM JIEKCUKHU B
pohecCuOHATBFHOM KOMMYHHKAIIUH;

— pa3pabOTKH CTpaTeruy B3auMOICHCTBUS C

OpraHamMy rocyAapCTBEHHOH BJIACTU U MECTHOTO
CaMOYyTpaBJIeHHUS.

2. O0bemM 1 MecTO IUCHMILIMHBI B cTpYKType OII BO
O0BeM TUCHHUILIHHDI
Juctmrumiaa «OcaoBsl Mequanim» (b1.B./1B.03.01) usygaercs:
OO0r11ast TPyIOEMKOCTh JUCIUTUIMHBI COCTABIISIET 2 3.€.
KonuecTBo akaeMUUeCcKuX 4acoB 04HOM (POpMBI 00yUY€eHUs!, BbIJICJICHHBIX
- Ha KOHTaKTHYIO paboTy ¢ mpenojaBateneM (Mo BuaaM yueOHbIX 3aHsAThi) — 28 yacos (10
YacoB JIEKIH, 18 4acoB MpakTUUECKUX (CEMUHAPCKUX ) 3aHSATHI);
- Ha CaMOCTOSATENTbHYIO padoTy oOyuarornmxcs — 44 qacos.
KonmaecTBo akaieMUYECKHUX 4acoB 32049HOM (popMbl 00y4eHM, BBIICIICHHBIX:
- Ha KOHTaKTHYI0 paboTy ¢ mpero/aBaTeneM (1o BUIaM y4eOHBIX 3aHATHI) — 8 yacoB (4 yaca
JIEK1IUH, 4 yaca NpakTUIEeCKUX (CEMUHAPCKUX) 3aHSTHI);
- Ha CaMOCTOSATENTbHYIO padoTy oOyuarormxcs — 60 4acos.
®dopma NPOMEXKYTOUHOM aTTECTALMH B COOTBETCTBUH C YU€OHBIM [LJIAHOM — 3aUeT.
MecTo AUCHMIIUHBI
Juctmrmiaa «OCHOBBI MEAMALINY » U3Y4aeTCsL:
— CTyJeHTaMu ouHOU Gopmbl 00ydeHus Ha 2 Kypce (3 cemecTp);
— CTyJeHTaMu 3a04HOM (opMbl 00yueHus Ha 3 Kypce (6 cemecTp).



3.Coep:kaHne U CTPYKTYPa AUCHUILTHHBI

(ounast hopma oOydeHHMS)

O0BEM MCLIAIUIMHEL Yac. dopma
Konrakrnas pabora TEKYILETO
KOHTPOJIS
Hanmenoanvie Tem 00y9aromuXCsl © P 1
Ne i/t Iperno/iaBaTesieM 1Mo BUIaM yCIIEBaEMOCTH ",
(paznenoB) Bcero . CP
y4EeOHBIX 3aHSITHIA IPOMEKYTOYHO
"
/30 | ap/ao0 | m3/r0 |KCP
aTTeCTaIluU
Pasznea 1 (Menunanus Kak| 36 4 8 24
HAYYHO-TIPUKJIATHAS
0Tpacjb 3HAHUS
Tema 1.1 | Meauanus kak 8 2 2 4
TEXHOJIOTHUS
QIBTEPHATUBHOTO 0
paspenieHus
KOH(JIMKTOB U  CIIOPOB
Tema 1.2 |Hctopus craHoBieHUS 8 2 2 4
U Pa3BUTHUS MEIHALIUN 1O
Tema 1.3 |CyOBEKTBI ¥ BUJIBI 10 0 2 8
MeIHAIAH 1O
Tema 1.4 | IIpuHIUTIBL, 10 0 2 8
UHCTPYMEHTHI U
3 (HEKTHBHOCTB Pemenue keica
MeANalu
Pa3nen 2 |Opranu3aiuoHHO- 36 6 10 20
KOHIIENITYaIbHBIE
OCHOBBI MEJTUAIIUU
Tema 2.1. | Poau, 3agaun u 10 2 2 6
byHKIIMN MeauaTopa Jlenosas urpa
KaK TPETbEN CTOPOHBI
Tewma 2.2. (IIpodeccronanphas 8 0 2 6
ITHKA U
npodeccuoHaIbHast 0
KyJIbTypa Meauaropa
Tema 2.3. |Ctpareruu, TEXHUKU U 10 2 4 4
TaKTUKH METUAIIH HO

1 dopmer Tekymmero KOHTpoIA yereBaemoctu: onpoc (O), mucsmenHsI onpoc (I10), Tectuposanwue (T), koHTpONBHAS paboTa
(KP), xommoksuyMm (K), acce (3), pedepar (P), nuctyt ([1), Bebunap (B), anexrponnsrit cemunap (9C) u ap.




Tewma 2.4. | Dramnbl npoueaypsl 10 2 2 6
Mmeauanuu. Leau u
3a/1a4 MeauaTopa Ha JlenoBast urpa
KaXKI0U CTaguu
HPOLEAYPHl METHALIAN
Beinonnenue 4 4
o KoHntposbHas
KOHTPOJIBHON pabOThI
pabora
0 Kypcy
[TpoMexxyTouHast aTTeCTalus 3auer
Bcero: 72 10 18 44
(3aounas popma 00yUCHHS)
OOBEM MCIUIUINHBI, Yac. dopma
KonraktHas pabora TEKYIIETOo
Hauvenosanue Tem obyuarompxes ¢ KOHTpOJIA
Ne /i (pa3ieiioB) Boero | TIPETONABATENEM 110 BUJIAM | ycneBaeMocmz,
y4eOHBIX 3aHITUI MIPOMEKYTOUHO
5
/30 | ap/?o0 | m3/r0 |KCP
aTTeCcTaluu
Pasznea 1 (Meauauus Kkak| 36 4 0 32
HAYYHO-TIPUKJIATHAS
0TpAacJb 3HAHUS
Tema 1.1 | Meauanus kak 8 2 0 6
TEXHOJIOTHS
ATBTEPHATHBHOTO 0
paspenieHus
KOH()JIMKTOB U CIIOPOB
Tema 1.2 |Hcropust cTaHOBIEHUS 8 2 0 6
Y Pa3BUTHS MEIUAITUU 1o
Tema 1.3 |CyOBeKTHI ¥ BUIBI 10 0 0 10
MeIualuu 11O
Tema 1.4 | IlpunImIebI, 10 0 0 10
UHCTPYMEHTHI U
5 PEeKTHBHOCTH Pemenne keiica
MeIUaluu
Pa3nen 2 |OpranuzaimoHHo- 36 0 4 4 | 28
KOHIIENITYaIbHBIE
OCHOBBI MEIHAIINH
Tema 2.1. | Poau, 3amaun u 10 0 2 8
GbyHKIIMM MeauaTopa JlenoBast urpa
KaK TPEThEl CTOPOHBI

2 ®opmsl Tekymero KOHTpoist yereBaemoctu: onpoc (O), mucsmennsii omnpoc (I10), Tectuposanwue (T), koHTponsHas paboTta
(KP), xommoksuyMm (K), acce (3), pedepar (P), nuctyt ([1), Bebunap (B), anexrponnsrit cemunap (9C) u ap.




Tema 2.2. |IIpodeccuonanbpHas 8 0 0 8
ITUKA U
npodeccuoHaIbHas
KyJIbTypa MeauaTopa

Tema 2.3. |Ctpareruu, TEXHUKU U 10 0 2 8
TaKTHKH MeIUalum 110

Tema 2.4. | Dtansl IpoLeyphl 10 0 0 10
meauanuu. Lenu u
3aJ1auyu MeJuaTopa Ha
KKIOU CTaauu
MpoLeIypbl MEAUAIUN

[enoBas urpa

Brmonnenue 4 4
. Kontponbnas
KOHTPOJIbHOM paboThI
pabora
o Kypcy
[TpomexxyTouHas aTTectanus 3auer
Bcero: 72 4 4 60

Conep:xanue QM CIUTITAHBI

Paznen 1. Menuanus Kak HAYYHO-IIPUKJIAAHAA OTPaCjab 3HAHUSA

1.1. Meananusi KaKk TEXHOJOTHSI AJTbTEPHATHBHOIO pa3peleHnst KOHGINKTOB H CIIOPOB

[lonaTtne wmenmuamuu, OpeIMET W CHUCTEMa AIbTEPHATUBHOTO pPa3pelIeHUs CIOPOB.
[IpyHIMOBL aTbTEPHATHBHOTO pa3pelieHust crnopoB. Metoasl ((OpMBI) albTEPHATHBHOTO
paspeuieHns CropoB: pasHOOOpaszue M KpaTkas xapakTepucTuka. [IpenMyiecTBa U HEJOCTaTKH
IbTEPHATUBHOIO pasperieHust cropoB. CyneOHas cucTeMa W albTEpPHATUBHOE pa3pelleHue
criopoB. O01mas xapakTepuCTHKa MPUMHUPHUTEIBHBIX MPOLEAYP B TPAXKITAHCKOM U apOUTPaKHOM
nporeccax. Meauanusi Kak TEXHOJOIMS KOMMYHHUKalMM. Meauanusi Kak HeperoBopsl ¢
yJacTHEM MeAHuaTopa MO MPHHATHIO PEIIeHHs, ycTpauBawomemMy o0e CTOpoHbBL — «Meton
NPUHIUIHAIBHBIX NeperoBopoBy (P.®umepa u Y.HOpu) wu konuenuus nocpenHuudectsa (V.
JImHKONBbHA) KaK OocHOBa Meawanuu . OCHOBHBIE MOHATHS MPOIEIyphl MeAUAui. Meauarmst
(MeMaTopcTBO) KaK COJIEMCTBUE TpeThbel CTOPOHBI JBYM (WM Oosiee) APYrMM B TOHCKax
COTJIAIICHUST B CHOPHOW WJIM KOHQIMKTHOM cHuTyaruu. [IpuHIMTHAIbHAS BO3MOXHOCTH
menuanuu. [IpakTuka oGparieHus K TpeTbei CTOpOoHe.

1.2. Ucropus cTaHOBJIEHUS U Pa3BUTHE MeAUAIUN

Ucropust mMeamanuu Kak MeTOJa ajlbTEPHATHBHOTO pa3perieHus crnopoB. COOTHOIICHHE
noHsTHii "KoHPIUKT", "kKoHmukTONmOTHA" W "Memuanusa". OCHOBHBIE MPUHIUIBI MeIUAIUU.
Paznnunbie mogxonasl B Memauanuu. [IpeuMyinecTBa M HEJOCTATKH IO OTHOIIEHUIO K JIPYTrUM
aNbTePHATHUBHBIM CIIOCOOAM pa3pelieHus: CIIOPOB.

[Ipodeccuonanmzanus ACSITEIBPHOCTH MEAUATOPOB. Menuanusi Kak OOIIECTBEHHO

3HauuMas jaeareabHocTh B CIHIA ¢ Hawama 60-x rogoB. OIBIT MCHONIB30BAaHUS MEIHALIMA B
crpanax EC.

1.3. Cy0beKThI U BUIBI MeTHAIIHH
CybObektl Menuanuu. llemecooOpa3HOCT  y4yacTHsl TpPEThel  CTOPOHBI B
pEryIMpOBaHUM KOH(IMKTHBIX OTHOIICHWW. Buael Memuanuw. IIpsimass m KocBeHHas




menuanus.@opmaneHas wiM  opunmansHas Menuanus. Hedopmanbhas, HeopumaibHas
meauanus. OdunnanbHble MenuaTopsl. HeoduimanbHable MeTuaTophl.

XapakTepHble 4epThl (yciioBusl) apOuTpaxa: 1) oOs3aTenbHas OpUIMYEcKas CHJIa €ro
pelIeHud I CHOPAIIUX CTOPOH; 2) BBIOOp apOUTpa WM apOUTPOB CaMUMHU CIOPSILIUMU
ctopoHamMu. HeoOXoauMOCTh Menuanuu B ciaydae ocTporo KoH(mukTa. TUIUYHBIE MOTHBBI
oOpatenus Kk Meguatopy OcHOBHBIE QYHKIIMM MEAMATOPA B XOJI€ YPEryJIupoBaHusl KOH(IUKTA.
®opwmer nocpeaandectsa (Mupumanosa M. C.): 1) menuanus; 2) dhacunuranus; 3) IpUMHPEHUE;
4) apOuTpax.

1.4. lIpyHIUNBI , THCTPYMEHTHI H 3P PeKTHBHOCTH
MeIualuu

[Tpunnuner B Menuanuu. KondunennuansHocTh. [oOpoBosibHOCTE. HelTpanbHOCTE U
OeCIpUCTPACTHOCTh TPEThel CTOPOHBL. (OTBETCTBEHHOCTh CTOPOH 3a NPHUHATHE PEIICHUU.
OTtkpeiTocTh ("mipo3padnocTs"). PaBHONpaBue cTopoH. BeipaBHUBaHKE 00BeMa BpEMEHU padOThI
¢ oOeumu cropoHamu. DaKTOphl, BIUSAIOINIME HA YCICMIHOCTh MPOLEAYPbl MEAUAIUu.
WucTpyMeHTBl Menuanuu, uxX BuAbl U 3HaueHue. LlemecooOpa3sHOCTh MpUMEHEHUs! OTIENIbHBIX
WHCTPYMEHTOB B Tiporieaype meauanuu. Omnenka 3p(GeKTHBHOCTH MeTHALINY.

Pa3nes 2. OpraHu3anMOHHO-KOHIENTYaJbHbIe OCHOBbI MeANALUHN
2.1. Posin, 3a1a4u ¥ YHKIMH MeJUATOPA KaK TPeThell CTOPOHBbI

[ToHsiTHE «TPETHSI CTOPOHA»: «IOCPEAHMK», «HAOIIOJATENb 3a XOJOM IEPErOBOPHOIO
nporeccay, «apoutp». Ponb Tperbeil cTopoHbl, ee 3a1aud, GYHKIMU U BO3MOXKHOCTH. Poium
TpeTheil CTOPOHBI B KOH()JIMKTE M B NPOLEAYPE METUAIMU: TPETEHCKUH Cyabs, apoutp,
HOCPEIHUK, TOMOIIHUK U HaOmronatens (Annynos A. ., lunwios A. W.). CouunanbHbie poiu
MeAMaTopa: COLMabHbIE PAOOTHUKH, MCHXOJIOTH, KOHCYJIbTAHTHI M T.A. WIM Tpynna JuL,
OCYILIECTBIIAIONIAs MUPOTBOPYECKYIO MUCCHIO.

TpeboBanwusi, npenbsABIIeMbIe K MenuaTopy. Menuatop Kak mpoecCHOHal U KaK JINYHOCTD.
OyHKIMU MeauaTopa B mpouecce Mmeauanuu. Opranuzanus paboTsl Meauaropa. Pazmuunble
MIKOJIBl M TOAXOAbl B Meauanuu. llonumaromuii moaxoxa. LlentpanbHas ¢urypa mporecca
Meauauuu - wMeauarop. llpeamnocbulku ydacTusi TPETbEM CTOPOHBI B ypEryJIMpOBaHUU
KOH(JIMKTOB.

2.2.11podeccnonanbHasi 3THKA U NpoecCHOHAIbHAS KYJbTYpa MeauaTopa

Menmuanust kak 3(GQEKTUBHBIA  CIIOCOO  KOHCTPYKTUBHOIO — PELICHHS  KOH(IMKTOB.
OcoOeHHOCTH TpyJa MEIUATOPOB. DTHUECKHUE MPUHIUIIBI METUAUN DTUYECKHE, HPABCTBEHHBIE
aCMeKThl TEXHOJOTMM Meauanuud. OTBETCTBEHHOCTh MeauaTopa M crneuupuyeckue InpaBuiia
MOBE/ICHUS B IPOLIECCE PEryIUpPOBaHUsS KOH(MIMKTA. DTUYECKUH KOJEKC M IpodecCuOoHaIbHas
THKa Meauaropa - KoH(pukTosiora. d®opMupoBaHHE HPABCTBEHHOH M MpOoheCcCHOHATHLHON
KyJIbTYpbl MEIHWaTOpOB. «DTHU3alMs» KaK MOpaJbHO-3THYECKas perjaMeHTanus padoTsl
menuaTopoB. [IpodeccnonanbHas 3THKa U TpodecCHOHalIbHAs KyJIbTypa MeanaTopoB. Hanmnuue
BBICOKOPA3BUTHIX M KaueCTBEHHO-CHENM(PUUECKIX HPABCTBEHHBIX YEPT JIMYHOCTH MEIUaTopa
KaK Ba)XHEHIIas CTOPOHA ero NpogecCHOHaIbHON MPUroHOCTH. JINYHbIE KayecTBa MEIHaTopa.
MopanbHbiii aBTOpUTeT Menuaropa. Crenudurka MonoKeHUs: ¥ poJid MeauaTopa B KOH(IIMKTE.
Cremuduueckue  IIEHHOCTH  MeAMaTopa:  4YecTb,  JIOCTOMHCTBO,  HEMOJKYIHOCTb,
KOH(UICHIIMATLHOCTD WU CIIy)KeOHasi TalfHa; CIOCOOHOCTh K MOHUMAHUIO U 3alllUTe NHTEPECOB
KJIMEHTA, YBAXEHHUIO €ro JIMYHOTO JOCTOMHCTBA, OOECHEUEHHIO €ro HHTEPECOB; YECTHOCTb,
MOPSAIOYHOCTb, OTBETCTBEHHOCTh. [lon0XUTENbHBIM UMUK MenuaTopa. [Ipodeccronanusm u
npodeccuoHanmbHas ~ KyJabTypa  MeauaropoB.  HopMmaTUBHO-TIpaBoBask  3alIMIEHHOCTb
cnenuanucrta u kiueHra. [Ipodeccronanbubiii gonar menuartopa. Koaexkc mnoBeaenus B
KOH(JIUKTE.
2.3 CTpaTerum, TeXHUKU U TAKTHKU MeTHANMHU



Crparerun u texuuku meauamuu. Jx.Yomr u J.Pya: nornueckas crparerus, arpecCUBHast
CTpaTerus, INAaTEPHAIMCTCKAs CTpareruss M T.0. TEXHMKM MeIuaTopcTBa, HCIIONb3yEMbIE
ATMOHCKUMU MeUaTopaMu.. TeXHMKH MeIuaTUBHOIO npouecca. CTpareruu MEJUALNN:
CBSI3aHHBIE C OKa3aHWEM IIOMOLIM B IIOMCKE pELIEHMs; HalpaBJIeHHble Ha oOecredyeHue
B3aMMO/ICHCTBHS CTOPOH U MOJIepKaHie pabounX OTHOIICHUI MEX/1y HUMHU; HAallpaBJICHHbIC Ha
MaHMITYJUPOBAaHUE IIOBEJECHUEM YYaCTHUKOB KOH(IMKTAa. MaHUIYISATUBHBIE CTPATErHu.
CpencTtBa BO3JeHcTBUSA: yOSKICHHE M OKa3aHUE MOMOIIM B HAXOXKIACHUHM MHUPHOTO pEIICHUS;
NPUHYXAECHUE, OKa3aHWEe MAABJICHUS M OIpaHMYEHHE KOHQIMKTHBIX neiicrBuil. TaxkTuku
B3aUMOJICUCTBUSL MEIMATOpPa C OIIIOHEHTaMHU B XOJE IIEPErOBOPOB: TAaKTHKA I100YEPEIHOTO
BBICIIYILIMBAHUSA; CHACJKA; 4YEJIHOYHAs AMILUIOMATHA; IABJICHHE HA OJHOTO M3 OIIIOHEHTOB;
JIUPEKTUBHOE BO3JCHCTBUE

2.4 Dranbl npouenypbl Meguanuu. Llegm u 3agaum MeauaTopa Ha KaxIAOi CTaauu
npoueaypbl MeIUANNHU

[Ipounenypa meauanuu M €€ 3Tanbl. 3HAYCHHE JITAOB B MEIUAIMKM. [Py OCHOBHBIX 3Taria
MeIUallii: WHUIMALKS TTOMCKA COTJIacHsl; HATaKUBAaHUE MEPErOBOPHOTO MPOIECCa; ydyacTue B
MEPErOBOPHOM TIpOIlecCce; HAONIOJCHUE 3a BBIMIOJIHEHHEM coryameHuid. ¢h(eKTHBHOCTH
y4acTusl TPEThel CTOPOHBI B YPETyJIUPOBaHUN KOH(MIMKTOB. [ paHUIBI TPUMEHEHUS MEIHAIIHH.
OrpanudeHus Tporecca Menuanuu. Psag ¢akTopoB, KoTopble BIMSIOT Ha 3()()EKTHBHOCTH
JESTSIIbHOCTH TPEThell cTOpoHBI B KoH(pmukre. IlepBas cragmst memuanuu. llenu w 3amaum
nepBoil (MOATOTOBUTENBHOM) cTramuu Meauanuu. OCHOBHAs CTaaus Ipolecca Meaualdu
(menumanuoHHas ceccus). lLlemm wu  3agaum BTOpoMl  craauM — MeAMauMU.  TpeTbs
(mocTMenuanMoHHas) cTaaus Meawanuu. llenmnm W 3amaym  TpeTbe cTaguu  Meaualvu.
dopMynHpOBaHHE JIOTOBOPEHHOCTH/COTTIAIICHUS. [Ipenynpexnenue HEUCITOJHCHUS
JIOTOBOPEHHOCTEH W BbIpabOTKa MEXaHHW3MOB TMPEOJOJICHUs TPYAHOCTEH B Mpoliecce
OCYIIIECTBIICHUS PELICHUM, OTpPaXCHHBIX B MeAHMaTUBHOM cornameHuu. [loanucanue
MEIMATUBHOIO COTJIalieHus. Peanu3amnus 10roBOpeHHOCTEH, KOHTPOJIb 33 UX UCTIOJTHEHUEM.

4. MaTtepuaJibl TEKYILIEr0 KOHTPOJISI yCIIeBAeMOCTH 00y4arommuxcs u (poH
OLICHOYHBIX CPEeJICTB MPOMEKYTOYHOM aTTECTAIUN 10 TUCHUILIHHE

4.1. ®opmbl 4 MeTOIbI TEKYILEI0 KOHTPOJISI YCIIEeBAeMOCTH M IIPOMEKY TOUHOI
arrecTalyu.

4.1.1. B xonme peanuzanuu AUCHUIUIMHBI «OCHOBBI MEAHAIIMU»  HCIOJIb3YIOTCS
CJICTYIOIIME METOJIBI TEKYIIIETO KOHTPOJIS YCIIEBAEMOCTH 00YUarOIINXCS:

Jl1si npoBe/ieHUs1 3aHATHI 110 04HOI opMe 00yUeHHs

Tema (pa3nen) MeTtoabl TEKYILIero KOHTPOJIA
yCIeBaeMOCTH
Pa3nen Meaunanust KaKk Hay4Ho-
1 NPHUKJIAJTHASA OTPAC/Ib 3HAHUS

Tema 1.1 | Meguanus Kak TEXHOJOT U
aNIbTEPHATUBHOTO paspenieHus

TectupoBaHue 3HaAHUI
KOH(JIMKTOB U CIIOPOB

Tema 1.2 | Uctopust craHoBieHust U pa3BUTHs | [IoaroToBKa JOKIAH0B II0 TEME 3aHATHS

10




MeInaluu

Tema 1.3 | CyOBeKTh! M BUABI MEAHALMH [TuchMEeHHBIH ONPOC MO BUAAM MEIHALUN
Tema 1.4 | IlpuHUMIIBI,  UHCTPYMEHTHI WU
3¢ (HEKTHBHOCTH MEIHALAN Pemenne ketica
Pazgen | Opranu3anuoHHo-
2 KOHIEeNTYaJlbHbIE OCHOBBI
MeIualuu
giMa Pomn,  samain Hu bynKun HenoBas wrpa mo peanuzanuu (HyHKIHI
A, MeIMaTopa Kak TPEThel CTOPOHBI MesmaTopa
Tema [IpodeccuonanpHas OTUKa U
2.2. npogeccuoranbHas Kyl1bTypa [Ipe3enTanus JOKIALOB IO TEME 3aHATHS
Meauaropa
Tema Crpareruu, TEXHUKM W TaKTUKH | JlUCKyccHsi B TpyIIe IO OIEHKE IPOEKTOB
2.3. MeIUaLu nporpaMM 1O TPOQHIAKTHKE W YIPABICHHIO
TPYJIOBBIMHU CHIOpaMH, KOH(PIUKTaMU
U CTPECCAaMH B KOJJIEKTHBE.
110 UTOraM pa3pabOTKH MPOrpPaMMBbl
Tema Oranel  mpoueaypbl  Menuanuu. | [lenoBas urpa mo mpoBEIEHUIO NEPETOBOPOB
2.4. ]_Ie_]'[I/I M 3ajJa4yM MeguaTtopa Ha 10 CO31aHHNIO IIPOCKTa IIporpaMmabl 110
Ka)KI[Oﬁ cTaguu MpoLeayphl HpO(bI/IJIaKTI/IKe U  YHOpPaBJICHUIO TPYAOBBIMU
MeTHAIIHH CIIOpaMH, KOH(UIMKTaMH M CTpeccaMud B
KOJIJIEKTHBE.
4.1.2. 3aueT mpoBOAUTCA B (pOopMe YCTHOTO OTBETa HA BOIMPOCHI ISl OUHOUM (HOPMBI
00yJeHusI.

4.2 MarepuaJibl TEKylIero KOHTPOJISA yCIIeBAeMOCTH

4.2.1 TunoBkIe TECTOBbIE 3aJaHUA

3

Pa3znen 1.Mennanusi Kak HAYYHO-NPMKJIAJAHAS OTPAC/Ib 3HAHUS

1.AnbTepHaTHBHBIE (OPMBI Pa3pelieHHs MPABOBHIX CIOPOB M KOH(IUKTOB- 3TO

pa3peleHust CIIOpOB:

BHC CHUCTCMbI HpaBOCYI[I/IH*

Onaromapsi CUCTEME MPaBOCYAUS
C UCTIOJIb30BaHHEM CHUCTEMBbI IPABOCYIMS

CIIO0COOBI

2. APC —»310 cucrtemMa METOIOB U CPENICTB, & UMEHHO:

TIEPETOBOPHI™
Meauanus™
apoutpax™
TpeTencKuii cy ™

aJIBOKaTypa

3 [IpaBUIIbHBIN OTBET B TecTe 0003HAYEH «3BE310UKOI (*)
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3. — CIIOCO0 YperyaupoOBaHUs CIIOpa MEXIy CTOPOHAMH Ha OCHOBE IEPETOBOPOB
C Y4aCTHEM TPEThEU HEUTPAIIbHOW CTOPOHBI MOCPETHUKA.
INocpennnuecTBo™

Pa3znen 2 OpraHu3anuOHHO-KOHUENTYAJbHbIE OCHOBBI MeIHAUH
1. CtopoHamu mpoleaypbl MEANAIMY TPU3HAIOTCS JTH00bIe (PU3MUECKre WU IOPUINYCCKUE JIUIA
— CYOBEKTBI IPaBOOTHOIIICHWIA:
TpKIAHCKHUX *

TPYAOBBIX™*
CEMENHBIX™
YTOJIOBHBIX

2. Menuarus He MPUMEHSCTCS K CIIOpPaM:
KOJUIEKTUBHBIM TPYAOBBIM™
B MIPEATIPUHUMATEIHCKON TSI TCTEHOCTH™
B DKOHOMHYECKOH AeITENLHOCTH™
B IIOJINTUYECKOM JIESITEILHOCTH

3. OcHOBHBIE ATaIlbI TPOBEACHHS POLIEAYPHI MEAUAIMU (PaAccmasbme no NopsioKy):
Oran 1. [Ipepnoxenune 06 oOpalieHuy K MPoIeaype MeIualliu.
Ortan 2. CornaiieHue o OpoBEACHUH NPOLEAYPbl MEIUALIH.
Otan 3. [IpoBeneHue npoieaypbl Meauauu
Ortan 4. MeauaTuBHOE COTJIAlIEHHUE.
Ortan 5. IIpekpanieHue npoueaypsl MEaUauu.

4.2.2 TunoBble BONPOCHI 1Jisl YCTHOI0/IUCbMEHHOT0 TEOPETUYECKOT0 ONpPoca

Paznen 1.Meauanusi Kak HaAy4YHO-NPUKJIAJHAS OTPAC/b 3HAHUSA
Tema 1.1. Meqnauusi Kak TEXHOJIOTMSl AJbTEPHATHBHOIO pa3pelieHUs] KOH(PIUKTOB M
CIIOpPOB

1.ITpoananu3upoBaTh IBOIIOLMIO MOIXO0A0B K MEIHAIUN
2. CocraBuTh rioccapuii (MepeueHb OCHOBHBIX TEPMUHOB M TIOHATUH C 00s3aTEIbHBIM
yKa3aHUEM UCTOUYHHUKOB) - UCCIEAOBAHUS MEIUAIUH.

3. Paccmotpers crnenuduxy noaxojna K mpoOieMe MeAuanuu B 3apyOeKHBIX U
OTEUYECTBEHHBIX HAYYHBIX UCTOUHUKAX ( «MeTo/l MPUHIUITUATIBHBIX ieperoBopoBy (P.dumepa u
Y.1Opu) u xonnenuus nocpeannuectsa (Y. JINHKOIbHA) U T. 1.

Moayab 2.0pranu3aiMOHHO-KOHIENTYAJIbHbIE OCHOBbI MeIHAIIUH
Tema 2.1.Cy0beKTbI 1 BUIBI MeIHALUHA
1.IIpoananu3upoBath 11€1€CO00PAa3HOCTh YYacTUs TPETbed CTOPOHBI B  PEryJIMpOBAaHUU
KOH(DJIMKTHBIX OTHOILIEHUH Ha MPUMepe peaabHOU CUTYalIUU.
2.IlpuBecTu mpUMepbl BHUIO0B MEIUAIIUH.

4.2.3 TunoBbie BONMPOCHI /1JIsl YCTHOT0/MTUCBMEHHOT0 TEOPETHYECKOr0 OMPoca
1.1.Meauanusi KaK TeXHOJIOTMS AJbTEPHATHBHOI0 pa3pelieHUusi KOH(JIUKTOB U  CIOPOB
BapmuanTt 1
KakoBa cymHocTh Menuanuu?

KakoBbl ypoku u foctukeHus 3apyoexxnoit menuanuu B EC, CHIA u 1.1.

B uem ocobeHHOCTH pa3BUTHA U CTAHOBIEHUS Menuaiuu B Poccun ?

Bapuanr 2

KakoBBI OCHOBHBIC KOHIIETIITUN HAYYHBIX BO33PCHUN HA MEIHAIINIO ?

B gem crnemnuduka moaxona K mpodiieMe MeIMalud B OTEYECTBEHHOW TEOPUH U MTPAKTUKE?
KakoBa konnemnus nocpenaandectsa (Y. JIMHKONIBHA) Kak OCHOBA METUAITIH ?
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1.2.4. TunoBbie TeMBbI JIS MOATOTOBKH 3CCe
Tema 1.2. UcTopusi CTAHOBJIEHHS U Pa3BUTHE MeTHANH

Hcropust Mmeauanus Kak METO/1a aTlbTEPHATUBHOTO Pa3pEIICHUsI CIIOPOB.

Menuarus kak o01ecTBeHHO 3HauuMas gearenbaocts B CIITA ¢ nagama 60-X romgos.

OnbiT ucnosb3oBaHusi Meauanuu B crpaHax EC u EBponeickuii KoJIEKC MOBEACHUS A
MEUATOPOB.

CraHoBJICHHE, pa3BUTHE U MPABOBOE peryaupoBanue Meauanuu B Poccuu (DeaepanbHplil 3aK0H
Poccwuiickoit @enepanuu ot 27 wuronst 2010 r. N 193-®3 "OO6 anmbTepHATHBHOW NpPOIEAYpe
YpEryJIMPOBaHUS CIIOPOB C YYaCTHEM TOCPEIHUKA (TIPOIeaAype MearaIuum)")

4.2.5 TunoBble TeMbl JUIsI IOATOTOBKH K KOJJIOKBHYMY

Tema 2.4. IIpodeccuonanbHasi 3THKA U NPOodeccHoHAIbHAS KYJbTYpa MeIuaTopa
1.Paznuynble MOAXOABI K ATHUECKUM MPUHIIUIIAM MEIUALIUU.
2. IlposiBnenue npohecCHOHAIBHONW ATUKH U TPO(PECCHOHAIBHON  KYJIBTYPhl MEHATOPOB.

4.2.6 TunoBble 3a1aHusl JJIs1 MOATOTOBKHU NMUCbMEHHBIX padoT
Pazgen 1l Meauanusi Kak HAYYHO-NPHUKJIAIHASA OTPAC/b 3HAHUSA
Tema 1.3 Cy0beKTbI M BUABI MeIHALUA
1.IIpoananu3upoBarh 11€1€CO00PAa3HOCTh YYacTHUS TPETbEH CTOPOHBI B  PEryJIMpOBAaHUU
KOH(JIMKTHBIX OTHOILIEHUN Ha MPUMEPE PeaTbHOM CUTYALIUU.
2.IlpuBecTy mpuMepsl  BHJIOB MEIHAIINU.
Tema 1.4 TIpMHUHMIBI, HTHCTPYMEHTHI H 3(PPEKTUBHOCTH MeAHAIIUN
1.0Omnmcath ¥ BBISIBUTH (DAKTOPBI, BIHSIONIAE HA YCIIEITHOCTh MPOIICTYPhl METHAIIH.
2. [IpuBecTu npuMepbl HHCTPYMEHTOB MEIUAIIUU, UX BUIbl U 3HAUYCHUE.
Pazgen2 OpraHu3anMoOHHO-KOHUENTYAJIbHbIE OCHOBBI MeIHAIMI
Tema 2.1. Poum, 3202y u GyHKIME MeIMATOPA KAK TPeTheil CTOPOHBI
1.ITpuBectn nokaszarenscTBa Te3uca «LlenTpanpHas Gurypa nporecca MEIUAMA — MEIHATOP.
2. [loAroTOBUTH MaTepUaNbl O POJIH TPEThEH CTOPOHBI B KOHGIMKTE U B MPOLEAYpPEe METUAIIIN
(Annynos A. ., Hlununos A. 11.).
3. CopmynupoBaTh TpeOOBaHUS, TPEIBIBISIEMbIE K MEAHATODY.
Tema 2.2. TIpodeccuonajibHasi 3TUKA U NpodeccHoHANIbHAS KYJAbTYpa MeAuaTopa
1.HaliTu MICTOYHHKY C pa3HBIMH MOAXO0/IaMU K STHUECKUM MPUHIIUIIAM METHAIIIH.
2.IlpuBecT TpUMEpHl MPOSBICHHUS NPOPECCHOHATBHOW OSTUKM M NPOoecCHOHATbHON
KYJIBTYPbI MEIUATOPOB.
3. IlpuBecTr mpUMepEI MPOSIBICHUS KO/IEKCa TIOBEACHUS B KOH(ITHKTE.
Tema 2.3. Crparerum, TeXHMKHM U TAKTUKH MeIHAIIUA
1.PackpbITh 0COOCHHOCTH KPUTEPHUEB OLIEHKU PE3yJbTaTa MpOoIeyphl MEIUAIIH.
2.0xapaKkTepu30BaTh KPUTEPUHU 3aBEPIICHUS MEIUAIlMU /TIPEKpaIeHus MPOLeayphl MEIUALIUU.
3.Pa3paboTaTh BapuaHT COTJAIIEHHUE CTOPOH 00 yperyaupoBaHUH CIopa .
Tema 2.4. Jransl npouenyps! Mequanuu. lenn u 3aga4un MeguaTopa Ha KasKa0# cTagun
npoueaypbl MeAHAINU
1.OxapakTepu30oBaTh NPOIEAyPY MEIUAIIUHU U €€ ITAIbI.
2. O1leHUTh 3HaYEHUE HTATIOB B MEIHAITIH.
3.IIpuBectn kputepun >PGEKTUBHOCTH YYACTUS TPEThEH CTOPOHBI B yPETYIHPOBAHHUH
KOH(JIUKTOB.

4.2.7. TunioBbIe TeMbI KOHTPOJILHOW PadOTHI
1. Menuanus kak neperoBopbl ¢ y4acTHEM MEIHaTopa Mo pa3pelieHuto KOH(IKTa
2. Mennarus kak 3(ppeKTUBHBIN CIOCO0 KOHCTPYKTHBHOTO PEIICHUsT KOH(DIMKTOB.
3. HopmaTuBHO-TpaBOE oOecmiedeHne mporecca Meauanuy B Poccum.
4.YcnoBus U IpakTUKa 0OpallleHus K TPEThe CTOpOHe.
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5.Ponu u pyHKIIMK MeauaTopa B MPoLecce Mearaiuu

6. Mennanusa kak oomecTBeHHO 3HaunMast neareinbHocTh B CIIIA ¢ Hauana 60-X TOH0B.

7. Menuarus kak OOIIECTBEHHO 3HAYMMasl ISATEIIBHOCTh B cTpaHax EBporbI.

8. Pa3zBurne menmanmu B Poccumn.

9.Ponb TpeTheil CTOPOHBI, €€ 331a4u U BO3MOXKHOCTH

10. Ienecoobpa3HOCTh OOpaIIeHUsT K MEAHATOPY B PEryIUpOBaHUU KOH(DIUKTA.

11. DTuyeckre U HPaBCTBEHHBIE ACMIEKThI METUAIIH.

12. CtpaTeruu U TEXHUKH MEIUALIAH.

13. O6s3arenbHbIC TUYHBIE KAUECTBA U MOPAJIbHBIN aBTOPUTET MeIHaTOpa

14. Cnenududeckue MEHHOCTH MeIUaTOpa

15. ®akTopbl YCHEIIHOTO pa3pelIeHus U PEryInpoBaHus KOH(DIUKTOB B MEIUALIUH.

16. OTBeTcTBEHHOCTh M crleuudUUecKue MpaBuiia MOBEACHUS MeauaTopa B IIpolecce
peryaupoBaHus KOH(IIUKTA.

17. DTudeckuit KoaeKc U MpodecCuOHaTbHAs STHKA MEHATOPa - KOH(PIUKTOJIOTA.

18. HopmaTuBHO-TpaBOBas 3alIUINEHHOCTH CIICIIUAINCTA U KITHCHTA.

19. IlpodeccuonanpHas KyJlbTypa U 3THKA MEIHALUN

20. ITpodeccronanusm u npodeccuoHanbHas KyIbTypa MEIUATOPOB.

21. TexHoIOrUsa Meauaun

22. ®opMBI TIOCPEAHUYECTBA

23. TakTUKM B3aUMOIEHCTBHUSI MEAUATOPA C OMIIOHEHTAMHU B XO/I€ TIEPErOBOPOB.

24. Ctparernu MeaWaluu

25. MaHumynsaTUBHbIE CTPATErUy B MEIUAIINU.

26. TpymHOCTH TOCPETHUICCKOM ACATSIILHOCTH M TPEOOBAHUS K MEIUATOPY

4.2.8. TunoBbie BONMPOCHI U 3aaHUsI VIS JJIEKTPOHHOT0 CEMHHAPa

Pa3znen 1.Meauanusi Kak HAy4YHO-NPHUKJIAIHAS OTPAC/Ib 3HAHUSA

Tema 1.1. Meauanusi Kak TEeXHOJIOTHS AJbLTEPHATUBHOIO pa3pelieHuss KOH(JIMKTOB M
CIIOpOB

Kakue noaxoas! k nponeaype meauanuu Bam n3BectHbl?

Kakue oCHOBHBIC TEPMUHBI U TOHITHS HCIIOJB3YIOT HCCIICIOBATEIIN METHAIIAN ?

B yem ciennduka mnoaxoaa k mpobdiemMe Menuanud B 3apyO0eKHBIX M OTEYECTBEHHBIX HAyUHBIX
uctoyHukax ( «Metoa nmpuHIMNUAIBHBIX neperoBopoB» (P.@umepa u Y.lOpu) u konuenmus
nocpeaanuectsa (Y. JIuHKOIbHA) U T. 1.

Moayab 2.0pranu3aiMOHHO-KOHIENTYAJIbHbIE OCHOBbI MeIHAIIUN

Tema 2.1.Cy0beKTbI 1 BUABI MeIHALHUHU

Kakue npu4nsbl 11€71ec000pa3HOCTH yUacTUs TPEThEl CTOPOHBI B PETYIUPOBAHUM KOH(PIMKTHBIX
OTHOLIEHU! Bbl MOXeTe Ha3BaTh?

Kakue Gopmbl Mearanuu CymecTByoT?

KTo MoXxeT ObITh CyOBEKTOM MeIuaIuu?.
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4.3. OueHo4YHbIE CPeACTBA MPOMEKYTOUHOMH aTTecTAlHH

KOI[ HaumenoBanue KOIL HaumeHnoBaHue 3Tarna 0CBOCHUS
KOMIICTCHI] KOMIICTCHIIN oTara OCBOCHUA KOMIICTCHIIN
Hn KOMIICTCHIIN
YK OC-3 | Cnocobnocts Bectu cedsa | YK OC-3.2 CnocoOHOCTB MMO3UIIMOHUPOBATH
B COOTBETCTBUU C cebss  mepen  KOJUICKTUBOM U
TpeOOBaHUSAMU POJIEBOU OCYIIIECTBIISITh JIEJIOBYIO
MO3UIMU B KOMAaHJIHOMN KOMMYHHKAITUIO
pabore
YK OC-4 | Cnoco6HOCTb YK OC-4.3 CrocoOHOCTh  MPOBOAWTH  OICHKY
OCYIIECTBISTh JICTOBYIO JIOKYMEHTOB HOPMAaTUBHO-
KOMMYHHKAITUIO B IPABOBOTO, MIPOIIECCYaTBHOTO,
YCTHOH W TNHCHMEHHOMN OpraHU3aIOHHO-
bopmax paciopsAMTENBbHOT0,  CIIY’KEOHOTO
Ha TOCYAAapCTBEHHOM U Xapaktepa Ha
WHOCTPAaHHOM (pIX) PYCCKOM/MHOCTPAHHOM SI3BIKE.
SI3BIKAX

JTan 0CBOCHUSA

IToxa3aTenn olleHUBAHUA

Kpurepuii ouennBanus

KOMIEeTeHIIHH
YK OC-3.2. CaMOCTOSTETbHO TIPE3CHTYET AJIEKBAaTHO W TTOJTHO TIPE/ICTABIICHBI
CnocoOHOCTh COOCTBEHHBIE PE3YIbTATHI: ujen/ TOUKy 3peHus/ IPOEKT mepe

MO3UIIMOHUPOBATH CEOsT
nepes KOJUIEKTUBOM U
OCYIIECTBIISITh JIETIOBYIO

uaen/ TOUKy 3peHus/ IpoeKT
nepes] KOJIEKTUBOM.
Ocy1ecTBIIsSIET B3aUMO/ICHCTBUE

KOJJIEKTUBOM.
JleMOHCTpHUpYET HaBbIKU
3¢ peKTUBHOMN J1ETOBOM

KOMMYHUKAIIIO U J1e710BO€ OOLIEHNEe BHYTPHU KOMMYHHKAIIH C KOJUIEKTUBOM
KOJUIEKTHBA
YK OC-4.3 BriOupaer anexBatHyto Gopmy | BeicTpoeHa BHYyTpeHHss JTOTUKa

CnocoOHOCTb ITPOBECTH
JIeJIOBYIO BCTpedy Ha
PYCCKOM/UHOCTPAHHOM
S3BIKE.

JI€JI0BOM KOMMYHHKAIUN
PYCCKOM/MHOCTPAHHOM SI3BIKE.
[Tonbupaer agexBaTHbIC
apryMEHTBHI, YIpaBJIseT
KOMMYHHKAIUEH.
JleMOHCTpUpYET 3HaHNUE HOPM
JIEJIOBOTO 3TUKETA.
CaMoCTOATENBHO IIIAHUPYET U
MIPOBOJUT MyOJINYHOE
BBICTYIUIEHHUE Ha
PYCCKOM/MHOCTPAHHOM SI3bIKE.
Brnageer cnienudpuyeckoit
JIEKCUKOM, paclpOCTPaHEHHON B
JIeNIoBOM chepe

JI€JI0BOM KOMMYHHKAIUU.
OO60CHOBBIBAET BBIBOJIBI UCXOIS U3
MOCTaBJICHHON 1enu. He ucnbiThiBaeT
3aTpyJHEHHH B BBIOOPE SI3BIKOBBIX
CPEJICTB.

CapimmmT cobeceTHUKa aIeKBaTHO
pearupyeT Ha ero apryMeHTaIHIo.
JlemoHCcTpHpyeT cBOOOIHOE BIaICHNE
crienuprUIecKoi JIEKCUKOM,
pacmpocTpaHEeHHOM B JeI0BOM chepe.
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4.3.1 Bonipocsl AJ1s1 MOATOTOBKH K 3a4eTy

1. llondaTre MeaWanuH, TPEIAMET W CHUCTEMAa AlbTEPHATHBHOIO pPa3pelicHUs
CIIOpOB

2. [TpuHIMIIBI ATTEPHATUBHOTO pa3peIICHHS CIIOPOB

3. Metroasl  (popmbI)  anbTEpHATUBHOTO  pa3pelIeHHs  CIOPOB:  KpaTkas
XapaKTePUCTHKA

4. [Ipenmy1iecTBa U HEJOCTATKU ATbTEPHATUBHOTO Pa3pellIeHUs! CIIOPOB

5. Meauanus Kak IEperoBopsl C y4acTHEM Meauaropa

6. OCHOBBI peryjaupoBaHUsi MEJMATHBHOM JesATeNbHOCTH B  Poccuiickoit
®denepaunu

7. Menuanus B chepe ynpaBlieHUsI IEPCOHATIOM

8. Menuanus B X035HCTBEHHO-I)KOHOMUYECKOU JIEATEIILHOCTH

9. BHyTpuopranu3anuoHHas MeAHalus

10. CyOBeKThI MeAHAIIAH

11. Bunsl Mmenuanuu

12. [puHIMIBl MEeIUAITIN

13. Ponu u 3aiaun meauaTopa

14. ®yuknuu menuaropa

15. IlpodheccronanpHas 3THKa MeIUaTopa

16. IIpodeccronanbHas KynbTypa MeIUaTopa

17. TlpodheccronanbHbIe KOMIETESHIIMNA MEIUATOPA

18. [Ipoueaypa MeIuaIuy U €€ dTarbl

19. [IpaBuna nmpoBeaeHUS TPOIEAYPHI MeIUAIIUN

20. Pesynbrat mponeaypsl MeAHauu

21. CornaieHue CTOpOH 00 yperyJIupoBaHUU CIopa

22. Ctpareruu MeIuaIiu

23. TexHUKHU MeauaIyu.

24. CpencTBa BO3JACHCTBHS B MEIHAIINH

25. MeauaTuBHBINI ITOIXO0T

4.3.2 TemaTuka NPAKTHYECKUX 32IaHUI K 3a4eTy
TunoBoii BapuaHT Keiica 1J1sl CTY/IEeHTOB OYHOM M 3204HOIi (popM 00yueHust

(Tema 2.4. Dransl npouenypsl Mmeauamun. Llesn u 3a1aun MeauaTopa Ha KaxKI0M
CTaJIMH MPOLEAYPhI MeTHAINH)
Keiic

B niepBoe Bpemst ['puropuii MuxaiiinoBud ObUT OU€Hb JIOBOJIEH BHOBb HAHATHIM aIMUHHCTPATOPOM:
Jluza ¢ yZooBOJIBCTBHEM BBINONHSIA PadOTy B CaJlOHE KPacoThl, OOlLIagach ¢ KIMEHTAaMH U IEPCOHAJIOM,
Bce ee JoOounu. Ho 3aTeM MOSBMIIMCH TPEBOXKHBIE CHTHAJIBI: BO-TIEPBBIX, yIala HPOU3BOAUTEILHOCTD
Tpy/a MapuKMaxepoB M CICIUATUCTOB MO0 MaHUKIOPY. Bmecto 25-30 kinneHTOB 3a CMEHyY, Kak 3TO ObLJIO
paHbliie, OHU ycreBaiu o0Cmyxuth 10-12.

Jlromn yacamMu cuAeny B odepend, 4ToObl MONacTh K CHEIMAINCTY, KOTOPBIA B 3TO BpeMs
OecenoBai ¢ JInzoil. Ouenp vacto I'puropuii MuxaiinoBud He MOT TO3BOHHUTBHCS 10 cainoHa. OH peuud,
YTO ATO 3BOHST HOBBIE KJIMEHTHI, HO, K €r0 YAUBIECHUIO, KOIMYECTBO KIIMEHTOB HEYKIOHHO CHM)KAJIOCh.

JIuza ¢ BOCTOProM CTpUIJIach B CajJOHE M Jejiajla MaHUKIOP, OOBSICHSS 3TO TE€M, YTO XOYeT OBITh
«HACTOSIIIUM JIULIOM CaJIOHa.

I'puropwmiit MuxaitmoBud Ha0mro1, Kak oHa 20-25 MUHYT OeceayeT ¢ OOHUM KJIMEHTOM, a Ha €0
3ameudanue JIusza 3aMeruiia, yTO «IIPOCTO XO4eT ObITh BexJIMBON». Ha ee paboueMm crose JeKUT Macca
aTpuOyTOB KpacaBHLBL: 3€pKajia, KOCMETHKA, KpeMbl M T.Il., HO >KypHaJl ydeTa 3aKa30B, KOTOPBIHA
norpeboBa AUpPeKTop, JIuza nckana nomnyaca.
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VBonuts JIuzy mpocto Tak 0e3 mpuuuHbl ['puropuii MuxaiioBud HE MO, T.K. BCE PaOOTHHKH
CaJloHa 3acTyNWINCh 3a Hee. Toraa AWPEKTOp pEelMIl INPUTIACUTh KOHCYJIBTAaHTa IO YIPABICHHIO
MIEPCOHAIIOM.

Onmnebra, npexe Bcero, Mposena mneperoBopsl ¢ JInzoit u I'puropuem Muxaiinosuuem.

Kakue anpTepHaTUBHBIC PEILICHUS OHA IOJDKHA MPEIUIOKUTH?
Bonpocuwi:

IIposedume ananuz cumyayuu.

IIpeonoscume mepvl O yCmpaHeHuro npodiem 6 OpeaHu3ayuu.
Obcyoume npeonodiceHus 8 Maiblx epYnnax.

4.3.2 TunoBble TECTOBBIE 3aJaHMS VISl MOATOTOBKH K 3a4eTy
JJISL CTYJI€HTOB OYHOI U 3204HOI (popM 00yueHu st

1.4. Cy0bekThl M BUABI MeIUALMU

1. CyOBeKTs Meananuu:

OJIMH MEITHATOP™

rpyIma u3 AByX-TPeX MEJIHaTOPOB™
HECKOJIBKO TPYII MEIUATOPOB

2. TpeTbst CTOpOHA — 3TO :
MOCPEAHUK™
HaOIoIaTeNs ™
MeauaTop™

mo0oe Ipyroe JUI0

3.Bunsr Mmequanuu:
OpsMOe  MOCPETHUYECTBO™
KOCBEHHOE MOCPEIHUYECCTBO™
napajuielIbHOe OCPETHIYECTBO

1.5. llpuHIMNBI, MHCTPYMEHThI M 3¢(eKTUBHOCTH MeAUALUHA

4 TIpUHIUITBI MEAUAIIH:
JI0OPOBOJIBHOCTH™
paBHOMPaBHE CTOPOH™
HEHTPaTbHOCTh MeTuaTopa™
KOH(UIACHIIUATBHOCTH ™
OIIEHOYHOCTEL MEIUAIINH

5.1IpuHIMITBI METUAITIH:
o0ecrnevyeHune mapuTeTa CTOpoH *
paBHOE BpeMs pabOThI CO CTOPOHAMH™
noouepegHoe oOpalieHne K CTOpoHaM™
OTBETCTBEHHOCTh MEIMATOpa 32 pelIeHUs
Moayas 2. OpraHu3anioOHHO-KOHIENTYaJlbHble OCHOBBI MeIHAIINH
2.1. Poun, 3an1a4m 1 PyHKIMH MeAUATOPA KAK TPeThel CTOPOHBI
6. CpesncTB BO3/ICHCTBHUS TPEThEH CTOPOHBI:
yoexmeHne™
NPUHYXIEHHE™
BHYILIEHUE
7.Paznu4aroT opueHTany TPETheil CTOPOHBI Ha TIEPETOBOPHI:
MOCPEAHUYECTBO™
OKa3zaHHe «I00pBIX ycIayr»™*
HaOJIr0/IeHHE 32 XOJIOM IIEpEroBOpoB™
OKa3aHWe TPABOBBIX YCIIyT
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2.2. llpogeccnonanbHasi 3ITUKA U NpodecCHOHANIBLHAS KYJbTypa MeANaTopa

8. IIpodeccuonanbhas — 3TO COBOKYIHOCTh MOPAJBHBIX TNPHUHIMIIOB W HOPM,
OTIPEISIISIONINX OTHOIICHHE YeJIOBEKa K CBOeMY MPO(ECCHOHATBHOMY JIONTY, KIIMEHTaM, ¢ KOTOPBIMH OH
CBsI3aH 10 CBOEH mpodeccHm.

Ortuka*

9. Conepsxanue npodheCCHOHAIBHON STUKU COCTABIISIOT:
KOZEKCHI PO eCCHOHANBHOTO TTOBEACHUS ™
WCTOJIKOBaHHE KYJIbTYPHO-TYMaHUCTHYECKOTO Ha3HAUYEHHS podeccuu™
MPaBOBOE MCTOJIKOBAHUE Ha3HAUEHHS NPOPEeCcCHH

IIkaabl ¥ IPpUMepPHbIe KPUTEPUH OLIEHOK YPOBHSI OCBOEHMS 1N CHUTTIUHbBI
Taomma 2

IIxana oneHNBaHUA
JUIS1 CTYJIEHTOB OYHOIA, 3204HOii (popM 00yueHust 1 3204HOIi (popmbl ¢ npumeHenuem 0 u IOT

DK3aMeH 3aureHo/He 3a4TEHO Kpurepuu ouenku

(5-

OautbHast
ITKAaJIa)

2 He 3aureno He  cdopmupoBansl 3HaHUS O  TEXHOJOTHSAX
(0-50) MeperoBOpOB W Meauanuu (MOCPEAHUYECTBA) LIS
Heynos nocyneOHOro  paspemieHHss TPYJOBBIX  CIOPOB |
JETBOPH KoH(MKTOB. He BrajeeT MOHATHIHBIM anmapaToM.
TEIBHO He roroB pemarh CaMOCTOSTENFHO NPAKTHIECKHE

3aJaud MO pa3padOTKe W BHEAPCHUIO NPOTPaMM IO
Npo(UIAKTHKE TPYAOBBIX CIIOPOB, KOH(JIMKTOB H
CTPECCOB B KOJUICKTHBE C TO3UIMHA  COLMAILHO-
MICUXOJIOTHYECKUX,  YIPABJICHYECKMX W  MPABOBBIX
TEXHOJIOTHIA; U YMEHHUEM IPUMEHSITh MX Ha MPaKTHKE.
He cdopmupoBanbl npakTHYeCKHE HABBIKU B JaHHOMN

JeATeIIbHOCTH

3 He B monHoit Mepe chopmupoBaHa CrocOOHOCTH
(51-64) BJIAJIETh TEXHOJOTUSMH TIEPErOBOPOB M MEIHAIMU
yIOB (mocpenHUYecTBa) JUIA  JIOCYJAEOHOTO  pa3peleHus
JIETBOPH TPYIOBBIX CIOPOB. MUHUMAJILHBIN YPOBEHD BIIaJICHUEM
TEJILHO MOHATUHHOrO anmnapara. HepocrtarouHeli  ypOBEHb

CaMOCTOSITETPHOCTH B PELICHUM NPAKTUYECKUX 3a]ad
BIaJ€HUS HaBbIKAMH  pa3pabOTKH W  BHEIPEHUS
mporpaMM 1O MPOQUIAKTHKE TPYJOBBIX CIOPOB,
KOH(JIMKTOB M CTPECCOB B KOJUICKTHBE C MO3HULMUH
COLIMATbHO-TICUXOJIOTUYECKHX,  YNPAaBICHYECKUX WU
[IPaBOBBIX TE€XHOJOrui. IIpakTUecKre HABBIKU TaHHOMN
JIeSITENIbHOCTH  C)OPMUPOBAHEI HE B MOJIHOW Mepe

4 CriocoOHOCTh BIIQJIETh TEXHOJOTHSIMU TIEPETOBOPOB H
(64-84) Menuanud  (TIOCpeIHUYECTBA) U1 JTOCYAeOHOTO
XOpOIIO paspelieHus TPYAOBBIX CHOPOB H  KOH(IMKTOB
chopmupoBaHa JIOCTATOYHO. JleranbHoe
BOCMIPOM3BeIcHHE yueOHoro marepuana. [Ipaktudeckue
HaBbIKK  MPO(ECCHOHATBLHOW  JIEATEIBHOCTH 5
3auTeHo CIOCOOHOCTh  BJAJIeTh HAaBBIKAMH  Pa3pabOTKH |

18



BHEJIPCHUSI TMPOrpaMM M0 NPOPHIAKTHKE TPYIOBBIX
CIIOpPOB, KOH(DIUKTOB W CTPECCOB B KOJUIEKTHBE C
MO3ULINNA COIMATBHO-TICUXOJIOTUYECKUX,
VOpPaBJICHYECKUX W  MPABOBBIX  TEXHOJOTHH B
3HAYUTENBHOW Mepe chopMupoBaHbl. lIpHuCyTCTBYIOT
HaBBIKM CAMOCTOATENBHOTO PEIICHUS MPAKTHIECKUX
3a/1a4 C OTJCIBHBIMU JIEMEHTaMH TBOPUECTBA

5 CrocoOHOCTh BJIAJE€Th TEXHOJOTHSMHU TEPErOBOPOB M
(85-100) Memuanuu  (MOCPEHHYECTBA) U JOCYAEOHOTrO
OTJINYHO paspelieHnsi  TPYAOBBIX CIIOPOB W KOH(QIIHKTOB.

chopMupoBaHa Ha BBICOKOM ypoBHe. CB0OOmHOE
BIIQ/ICHAE MAaTEPHaJiOM, BBISBICHHE MEXKIPEIMETHBIX
CBsi3eil. YBEpEHHOE BIIaJICHUE MOHSATUUHBIM amnnapaTom
JUCTIMILITUHEI. [IpakTuueckue HABBIKH
npodeCcCHOHANBEHONW  JESATENBHOCTH MO  CIIOCOOHOCTH
BIIA/IETh HABBIKaMH Pa3pabOTKH M BHEAPEHUS TPOTpaMM
o TPOQHUIAKTUKE TPYAOBBIX CIIOPOB, KOH(DIUKTOB U
CTPECCOB B KOJUICKTUBE C TO3UIUH COLUAIBHO-
MICUXOJIOTHYECKUX, YIPAaBIEHUYECKHUX W  TIPABOBBIX
TEXHOJOTHHA C(HOPMUPOBAaHBI HA BBICOKOM YPOBHE.
CriocoOHOCTh K CaMOCTOSITEIBHOMY HECTaHIAPTHOMY
PENICHUIO TPAKTHYECKUX 3ajad.

4.4. Mertoanyeckue MaTepHuaJibl IPOMEKYTOYHOM aTTeCTALUM.
st cTyneHToB, oOOy4arommxcs IO OYHOW Qopme, 3adeT MpoBOIUTCS B  (dopme
co0eceI0BaHus M0 M3YYCHHOMY MaTepHaiy Mo BOIPOCAM M 3aJIaHUSM ISl IIOATOTOBKHU K 3a4eTy
B (hopMe AJIEKTPOHHOT'O TECTHPOBAHHUS.
[TIpomexxyTouHasi arrectanus MO AWCHUIUIMHAM OCYHISCTBISETCS B COOTBETCTBUHU C
(GOHJIOM OIICHOYHBIX CpPEACTB B (opmax, aJanTHPOBAHHBIX K OTPAHUYCHHUSM 3J0POBbS H
BOCTIPHUSITHS HHPOPMALIUU 00YYAIOIIHXCS.

Tunosbie OnJIeTHI K 324eTy
buner 1.
Bonpoc 1. CyObexTsl MeTuanum.
Bompoc 2. TpeboBanus kK MenuaTopy
3ananue. [lpoBenuTte aHanu3 KOH()IMKTHON CHTyallud B OpraHU3aLUU M pa3zpaboTaiiTe
MEpBI 10 €ro pa3penieHuIo.
burner 2.
Bompoc 1. Kpurepuu onieHkr pe3ynbrara nponeaypsl MeIHauu
Bonpoc 2. Oransl Meauanuy.
3ananue. [IpoBenuTe aHanu3 KOHQIIMKTA B OpraHU3aliy, pa3paboTaiiTe MepONpUSTHS
0 pa3pemieHnto KOHMINKTA.

5. Meroanueckue yKazaHus JJIs1 00y4arOIIMXCsl M0 OCBOCHUIO AU CIUTIIUHBI

MeTtoauyeckue yKkazaHusi 10 OPraHNu3alMu CAMOCTOSITEIbHON PadoThI

[lenbto camMoOCTOSITENBHOM pabOThl CTYAEHTOB HPH H3YYEHHHM AUCHUIUIMHBI «OCHOBBI
MEANALUN SIBIISIETCA:

— 3aKperuvieHue, pacllupeHue W YriyOJeHHe TeOpeTUYEeCKHX 3HaHUM, MOJIyYeHHBIX
CTYJEHTaMH Ha ayIUTOPHBIX 3aHATUSAX;

— (opMupoBaHHE YMEHUN W HaBBIKOB i Oynaymied 3¢(eKTUBHON caMOCTOSATEIbHON
npodecCuoHaIbHOMN 1eITeTbHOCTH;

— pa3BUTHE Y CTYACHTOB CaMOCTOSITEJIbHOCTH, OpPraHM30BaHHOCTH, TBOPYECKOU
AKTUBHOCTH, TOTPEOHOCTH pa3BUTHs TO3HABATEIBHBIX CLIOCOOHOCTEH.
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CamocrosTenbHas padoTa BKIIOYACT CIIEAYIONINE BUIbI AEATEIbHOCTH:

— U3y4€HUE JI0OMOJHUTEIBHOTI0 y4eOHOro MaTepuana;

— MOATOTOBKA M HAIICAHUE JTOKJIATIOB;

— CaMOCTOSATEIbHOE BBINOJIHEHWE TMPAKTUYECKUX 3aJaHMii, pelieHne MNpodIeMHO-
MIOVCKOBBIX 3a]1a4.

B mpoliecce BBINMONHEHHS CaMOCTOSTENbHOW pPAaOOTHI CTYAGHTaM PEKOMEHJyeTcs
PYKOBOACTBOBAThbCS ~ Y4€OHOW, TMEPHOAMYECKON, HAYYHO-TEXHUYCCKOM ©  CIPABOYHOU
JUTEepaTypoil, coiepxaiielics B OuOIMOTeKe WHCTUTYTa, VHTEepHeT-pecypcaMu, HACTOSIILIUMU
METOAMYECKUMH PEKOMEHIAIIUSIMH.

[Ipy BBIMOSHEHUH CAMOCTOATEIBHOU PabOTHI CTyAEHTaM HEOOXOIUMO 00paTHTh 0co0oe
BHUMAaHHE HA CaMOCTOSITEIIbHOE M3YYEeHUE PEKOMEHJIOBAHHOM Yy4eOHO-METOIMUYECKON (a TaKxke
HAyYyHOW W MOmyisipHO#) nutepaTypbl. CamocTosiTenbHas pabdora ¢ ydyeOHMKamMH, y4eOHBIMU
0COOMSIMH, HAYYHOH, CIIPAaBOYHOW M MOIYJIAPHOM JIUTEpaTypoi, MaTepruagaMu NEPUOINUECKUX
u3nanuii u VHTepHeTa, CTaTUCTUYECKUMH JaHHBIMU sIBIIsieTcs HauOosiee 3(P¢EKTUBHBIM
METOZOM TIOJIyUYEHHs] 3HAaHUH, MO3BOJSET 3HAYMTEIBHO AKTUBHU3MPOBATH IPOLIECC OBIAICHUS
uHpopmarnuei, crmocoOcTByeT 6oJiee ri1y00OKOMY YCBOCHHIO U3y4aeMOro Matepuaia, GopMupyeT
y CTYJICHTOB CBOE€ OTHOIICHHE K KOHKPETHOH mpobieme.

bonee rmy0okoMy pacKpbITHIO BOMPOCOB CHOCOOCTBYET 3HAKOMCTBO C JIOTOJHUTENbHOM
JUTEPaTypoOid, PEKOMEHIOBAaHHOW IPEMoJaBaTeNieM 110 KaXIO0W TeMe CEMHUHApCKOTO WU
MPAKTUYECKOTO 3aHATHUS, YTO TO3BOJISET CTYACHTaM MPOSBUTH CBOIO HHIUBUAYAIBHOCTH B
pamMKax BBICTYIUICHUS HA JAHHBIX 3aHATHSX, BBISBHTH NIUPOKUN CIICKTP MHEHHH M0 M3ydaeMOun
npoOJieme.

MeToauueckue YKa3aHud 110 MOATOTOBKE K (l)OpMaM TEKYIIEro KOHTPOJIsA

Jl71st moArOTOBKH K (popMaM TEKYIIEro KOHTPOJIS CTYyJIeHTaM He0OX0AUMO MOIb30BaThCS
KOHCIIEKTaMH JICKIIMOHHBIX 3aHATHI U PEKOMEHI0BAHHOW yueOHOM JIUTepaTypoil.

6. YueOHas1 murepatypa u pecypcbl HHGOPMALMOHHO-
TeJIEKOMMYHUKALMOHHOM ceTH « AHTepHeT», BKJIKYAs NepeYyeHb yueOHo-
METOANYeCKOro odecredeHus JAJIs1 CAMOCTOSITEIbHON padoThl 00y4aOIIUXCS

Mo JUCHHUIIIHHE
6.1. OcHoBHas JUTepaTypa.

1. Anpiresanosa, I'.3. OCHOBBI IOPUINYECKON KOH(PIMKTOIOTUHU U COLIMOJIOTHH IIpaBa : yueOHoe
nocobue : [16+] / I'.D. Anpirezanosa ; MUHHCTEPCTBO HayKH U BBICHIETO0 00pa30BaHUS
Poccuiickoii @enepanun, Kybanckuit rocynapcTBeHHbI yHUBepcuTeT. — MockBa ; bepnuH :
Hupext-Menaua, 2020. — 231 c. — ISBN 978-5-4499-0438-6. — URL:
http://biblioclub.ru/index.php?page=book&id=571887 (mara obpamienus: 07.10.2020). — Pesxum
JIOCTYTA: 3JEKTPOH.-6u0I1. cuctema «YHuUB. 0-ka ONLINE», TpeGyeTcst apTopuzarus.

2. bynrosckas, JI. JI. Kondnuxronorus : yaedHoe nocobue s By3os / JI. JI. Byntosckas, C.
1O. byntoBckuii, T. B. [lerpenko. — 2-e uzna., mepepad. u gom. — Mocksa : FOpaiit, 2020. —
144 ¢. — (Bsiciiee obpaszoBanue). — ISBN 978-5-534-08403-0.— URL:
https://urait.ru/bcode/453503 (mata obpamenus: 07.10.2020). — Pexxum mocTyma: 37eKTpoH. -
6161. cucrema «HOpaiiT», TpeOyercs aBTopu3aIus

3. 3amemnuna, E. A. Kondmmkronorus : yaedHoe mocodue / E.A. 3amennunaa. — 2-e U3, —
Mocksa : PUOP : UHDOPA-M, 2020. — 141 c. — (Bsicmee obpazoBanue: bakamaBpuar). —
ISBN 978-5-369-01082-2. — URL.: https://znanium.com/catalog/product/1062378 (mata
obpamenus: 07.10.2020). — Pexum goctyna: 3IeKTpOH.-0M0JI. cucTeMa «Znanium.comy,
TpeOyeTcs aBTopU3aIiusl.
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4. Kondmukronorus : yueonuk / A.5. Kubanos, 1.E. Bopoxeiikun, J1.K. 3axapos, B.I'.
KonoBanoga ; mox pen. A.fl. Kubanosa. — 2-e uzn., nepepad. u gon. — Mocksa : THOPA-M,
2020. — 301 c. — (Bricuiee oopa3oBanme: bakanaspuar). - ISBN 978-5-16-005724-8. - URL:
https://znanium.com/catalog/product/1052434 (nara o6pamenus: 07.10.2020). — Pexxum
JIOCTYTIA: 3JEKTPOH.-OUOII. cucTeMa «Znanium.comy, TpeOyeTcst aBTOpU3aLIUsL.

5. Kossipes, I'. Y. Konduukronorus : yueonuk / I'. Y. Ko3sipeB. — 3-€ u3., HCIIp. U 10T —
Mocksa : ©OPYM : UHOPA-M, 2020. — 289 c. — (Bsicmiee o6pa3oBanue: bakanaBpuar). -
ISBN 978-5-8199-0859-4. - URL: https://znanium.com/catalog/product/1112984 (nara
obpamenust: 07.10.2020). — Pexxum qoctyma: 3JeKTpOoH.-Ou0II. cucTemMa «Znanium.comy,
TpeOyeTcsi aBTOpU3ALIMSL.

6. KondaukTonmorus : Kypc JISKIHA sl CTyIeHTOB BceX (opm obydenus / Poc. akan. Hap. X03-
Ba U roc. cinyk0s1 ipu [Ipesunenre P, Cub. un-t ymp. ; cocrabutens T. B. UepHsk. -
Hosocubupck : U3n-Bo CubAI'C, 2018. — 369 c. - ISBN 978-5-8036-0844-8. (Ox3eMIUIApHI:
Bcero: 40)

7. Kopuesa, C.C. ITocpemHn4yecTBO Kak TPaHCAKITMOHHBIA HHCTUTYT: COJIEP)KaHUE, TCHICHIINH
pa3sutus / C.C. Kopuesa, T.E. CrenanoBa. — Mocksa : KpeatuBnas sxoHomuka, 2008. — 160 c.
—ISBN 978-5-91292-007-3. — URL.: http://biblioclub.ru/index.php?page=book&id=132822
(mata obpamenus: 07.10.2020). — Pexxum gocTyma: 3eKTpoH.-0ubi. cucreMa «YHUB. 0-Ka
ONLINEY, TpedyeTcs aBTOpHU3aIus.

8. MenuannoHHbBIE TIPOIECCHI : MpakTUKyM / coctaButenu T. B. Boporununa, W. 1. Tancrss,
A. B. JluperanoBa. — CraBponois : CeBepo-KaBkasckuii penepanbHblii yauBepeuteT, 2016. —
101 c. — ISBN 2227-8397. — URL: http://www.iprbookshop.ru/66049.html (1ara oGpamenus:
07.10.2020). — Pexwum mocryma: 3nekTpoH. — 6ubi. cuctema «IPRbooksy, Tpedyercs
ABTOPH3ALIHSL.

9. Menbanuenko, P. I'. Menuanus : yueOHoe mocobue st 6akanaBpos / P. I'. MenpHu4eHKO. —
Mockaa : Jlamkos u K, Aii [Tu Op Menua, 2018. — 191 ¢. — ISBN 978-5-394-02344-6. —
URL: http://www.iprbookshop.ru/75215.html (zara o6pamenus: 07.10.2020). — Pexxum
JOCTyTIa: 3eKTpoH. — Oubm. cuctema «IPRbooksy, Tpebyercs aBropuzanmsi.

6.2. lonoIHUTEeIbLHAS JUTEPaTypa.
1.JIykpsiHOBcKasi, O. B. OcCHOBBI  IOpUAMYECKONH  KOH(JIUKTOJIOTHM W MEIHalluu.

[DnexTponHsbIit pecypc]. Bonrorpan : Bonrorpan. akasn. roc. Ciryxo0sl, 2011.Pesxxum
nocryma: http://www.iprbookshop.ru/11020, (mata obpamienus : 10.05.2017). — 3aru. ¢
JKpaHa.

2.Maxcypos, A. A Meauanus B nipaBe. [DneKTpoHHbIH pecypc]. MockBa :  OkOOHuc,

2014  Pexum goctyma: http://www.iprbookshop.ru/35261, (mara oOpaieHus
10.05.2017). — 3aru. ¢ 3kpaHa.

3. Menmuarnus. ba3oBeIii Kypc Uil OpraHM3alid pabOThI CIY:KO TpHUMHPEHHS (CITYyKO
MeJMaliK) B OpraHu3alusaX CpelHero NpodeccuoHanbHOro oopazoBanus / aBT. cocT. O.
B. MaBpuH. [OnekTpoHHBIi pecypc] : yuebd. mocobue Kazanw : MU3n-Bo Kazanckoro yH-
ta, 2014 Pexum gnoctryma: http://biblioclub.ru/index.php?page=book&id=253789,
(mata obpamenus : 10.05.2017). — 3arm. ¢ skpaHna.

4. IlxonbpHasg Meauanus Kak Gpaktop GOpMHPOBAHUS NPABOCO3ZHAHUS MOJIOJICKH: TEOPUS U
IpaKkTHKa : ydeOHO-MeToanueckoe nocodue Poccuiickuit roCyAapCTBEHHBIN
nenarornueckuii  yHusepcuter um. A. W. Tepuena/ B. 0. CwmopryHoBa [u np.].
[Onekrponnsiii pecypc]. 2012.  Pexxum  goctyma:  http://www.iprbookshop.ru/20784,
(mata obpamenus : 10.05.2017). — 3arm. ¢ sxpaHa.

5. Hukomokun, C. B. I[IpaBoBbie TeXHOJIOTHH ITOCcpeiHUYecTBa (Meauaiun) B Poccuiickoit
Oeneparun : yueobnoe nocodue / C. B. Hukomokun. — Mocksa : FOctunmngdopm, 2013.
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— 240 c. — ISBN 978-5-7205-1177-7. — URL.: https://e.lanbook.com/book/10634 (nata
obpamenust: 07.10.2020). — PexxuM gocTyrma: 3IeKTpoH.-0ubI1. cucteMa «JIaHby,

TpeOyeTcsl aBTOpU3ALIMSL.

6. Copokuna, E. I'. KonduukToa0rHs B cOluanbHOl padore : yueOHuk s 6akanaspos / E.
I'. Copokuna, M. B. BnoBuna. — Mocksa : [lamkoB u K, 2018. — 282 ¢. — ISBN 978-
5-394-02053-7. — URL.: http://www.iprbookshop.ru/85221.html (nara oGparenus:
07.10.2020). — Pexxum moctyma: 35ieKTpoH. — 0ubi. cucrema «IPRbooksy, Tpedyercs

aBTOpuU3anusi.

6.3. YueOHO-MeTOANUYECKOE 00ecTieYeHe CAMOCTOATeILHOH padoThl.
UYepnsik T.B. Kondmukronorus. [Ipaktukym. —HoBocubupck: Cu6AI'C-, 2001, 220c
6.4.HopMaTHBHBIE MPABOBbIE TOKYMEHTHI.

1. TpynoBoii konaekc Poccuiickoit @enepanuu: ¢ u3M. u jgomn. Ha 1 amp. 2012 r. - M.:

MILI®DP, 2012. - 126, [1] c.

2. OenepanbHblil 3aK0oH Poccuiickoii @eneparuu ot 27 utonsg 2010 r. N 193-D3 "O6
aIbTEPHATUBHON MPOLEAYPE YPEryJIUPOBAHUS CIIOPOB C YUACTHEM MOCPEIHUKA
(mpouenype meauanuu)- "Poccuiickas razera" - @enepaibHblil BeITyck No5247.

6.5.AuTepHeT-pecypchl.

1. KonnukTtel B opranuzanuu. [DIEKTPOHHBIA pecypc]: 3JeKTpoH. XypH. - [ M.], 2003 -
2012.—Pexumpaoctyna:http://www.hr-
journal.ru/search/?search_query=%EA%EE%ED%F4%EB%ES%EA%F2%FB :
CBOOOIHBIN , (maTa oOpamenus: 19.01.2017).

2.OdunuaneHelii caiiT HanmoHanbHOTO COr03a KaJApOBUKOB [DIeKTpOHHBIA pecypc] / Harr.

COI03 KaapoBHWKOB. - [M?], 2002 - 2012. - Pexxum noctyna: http://www.kadrovik.ru/,
CcBOOOIHBIN. (maTa obpamenus: 19.01.2017).

. PaGora c mepcoHanoM [DIEKTpOHHBINA pecypc]: MEeKTPoH. KypH. - [ M.], 2003 - 2012. —
Pexxum noctyma: http://www.HR-Journal.ru, cBobomubiii. (1ata obpamenus: 19.01.2017).
. YrpaBieHue mepcoHanoM [DIIEKTPOHHBIN pecypc]: calT kypH. «YTp. mepcoHAIOM» /
U3nart. nom «Vip. nepconaniom». — M., 2001 — 2012. - Pexum mocrymna: http://www.top-
personal.ru, ceo6oaHsIi. (1ata odpamenus: 19.01.2017).

. YHuepcurerckass Oubnmuoreka ONLINE [DnextponHblii pecypc]:  [37€KTpOH.-
oubmmotey. cucrema] / O-Bo ¢ orpaHuy. OTBETCTBEHHOCThIO «JlupekT-Memuay. - [M.],
2001 - 2010. - Pexxum nocryma: http://www.biblioclub.ru, TpeGyercst aBropuzarnms. (nata
obpamenus: 19.01.2017).

. OnekTtpoHHas  OubOnmoreka  [DnekTpoHHbI  pecypc] //  AIMHHHUCTPaTHUBHO-
ympaBieH4Yeckuil moptaid. — Pexxum noctyma: http://www.aup.ru/library, cBoGoaHbIi
(mara obpamienus: 19.01.2017).

. DKOHOMHKa TpyAa [DIeKTpoHHbIN pecypc]| / DenepanbHblil 00pa3oBaTeIbHbIN MOPTAT 110
COIIMOJIOTMH, DSKOHOMHMKE U MEHemKMeHTy. - [M], 2012. - Pexum pocrymna:,
http://ecsocman.hse.ru/net/16000159, ceoboaHbIi, (nata oopamenus: 19.01.2017).

7. MaTepuajibHO-TeXHHYeCKas 0a3a, MH(POPMaIlMOHHbIE TEXHOJIOTUH,
NMporpaMMHoe odecrnevyeHre 1 MH(POPMAIIMOHHBbIE CIIPABOYHbIE CHCTEMBbI

HaumenoBanue criequajabHBIX
IIOMEIIECHUN U IIOMENCHUN 1T
CaMOCTOSITENILHON paOOThI

OCHaIIEHHOCTD CHelHaTbHbIX
MOMEIIEHUN U IIOMEIIECHUN IS
CaMOCTOSITENIbHON paboThI™

IIepeuenn
JUIIEH3UOHHOTO
IPOTPaMMHOTO
o0ecrevyeHus.

Yyebuvie ayoumopuu ons
npoBedeHUst 3aHMuULL
JnekyuonHvlx 3anamuil (ayn.Ne
313, Ne 315, Ne 317, Ne 319,

OKpaH, KOMIBIOTEP € MOJKIIOYEHUEM K
JIOKaJIbHOM CETH MHCTUTYTA, U BBIXOJAOM
B IHTEpHET, 3ByKOBOU YCUIIUTEID,
AHTUIO/IABUTEIb, MYJIbTUME N NHBIN

Microsoft Windows
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Ne321, Ne 345, Ne 347, Ne 349)

MIPOEKTOP, CTOJIBI Ay TUTOPHBIE, CTYJIbS,
TpuOyHa HACTOJIbHAS, JOCKA aAYAUTOPHAs

Yuebnvie ayoumopuu o
npo6edenUs 3aHAMUL
CEMUHAPCKO20 MUNA, KYPCOBO2O
NPOEKMUpPOBAHUsL (BbINOTHEHUS
KYPCOBbIX pabom), 2pynnosulx u
UHOUBUOYATILHBLX
KOHCYIbMmayuil, mexyuje2o
KOHMPOJISL U NPOMENHCYMOUHOT
ammecmayuu (ayo. Ne 214, Ne
216, Ne 218, Ne 236, Ne 304,
No325

NurtepaktuBHas qocka (Ne304), sxpaH,
KOMITBIOTEP C MOAKITIOYCHUEM K
JIOKaJIbHOW CETH MHCTUTYTA U BBIXOJIOM B
Nurepuer (NeNo236, 304,325), cronbl
ayJMTOpPHBIC, CTYIIbs, TPHOYHA, IOCKA
ayTuTOpHAs

Microsoft Windows

Komnsvromepnuie knaccwi (ayo.
Ne 205, Ne 206, Ne 207, Ne 208,
Ne 213, Ne 215, Ne 217)

DKpaH, KOMIBIOTEP € MOJKIIOYEHUEM K
JIOKQJIBHOM CETH MHCTUTYTA, U BEIXOAOM
B IHTEpHET, 3ByKOBOU YCUIIUTEID,
AHTUIIOJABUTEIIb, MYJIbTUMEAUNHBII
IIPOEKTOP, CTOJIBI Ay IUTOPHBIE, CTYJIbS,
TpuOyHa HACTOJIbHAA, OCKA aAyAUTOpHAs

Microsoft Windows;
1C Bepcusi:
[pennpusitue §;
DNEeKTPOHHBIN
MIEPUOJUYECKU I
CIPABOYHHK
«Cucrema
I'APAHT»);
Cucrema
«KoHcynpTant
[Imroc B
HoBocubupcke»

Knacc oenoswix uep (ayn. Ne
224, No 226, Ne 228, Ne 230)

Hoyt6yku (0 10 i), BeIX0x B
WNurepuer u/3 Wi-Fi, aynutopHas gocka,
ayJTUTOPHBIC CTOJIBI, CTYJIbS

Microsoft Windows

Jlabopamopust iuuHOCmMHO20 U
npogheccuonanbHo20 pazeumus
(ayo. Ne 233)

[Tonmurpad «demuga, KOMIBIOTED C
MOJKJIFOYEHUEM K JIOKAJIbHOW CETH
WHCTUTYTA U BBIX010M B MIHTEpHET,
TENEBU30P, KOJOHKH, DVD-
MIPOUTPBIBATENb, 2 MY3bIKaJIbHBIX LIEHTPA,
BHJIEOKaMepa, 2 BUACOMAarHuTo(hoHa,
METOJIMYECKUE MaTepPUAIIBI (TECTHI,
METOJMKHU U T.II.), CTOJIbl TUCEMEHHBIE,
CTYyJb4, KA, TpuOyHa HACTONIbHA,
CTEJUIaX, J0CKa ayJUTOpPHAsl, KOBPOBOE
MOKPBITHE; CTEKJIIO JIJIsl OJTHOCTOPOHHETO
MPOCMOTpa JJIs MpoBeAeHUs (PoKyc-
rpynn

Microsoft Windows

Ayoumopuu onsl
CamocmosmenvHol  pabomol
ooyuarowuxcs (ayo. Ne 207, Ne
208)

[IpunHTep-2 1WT. KOMOBIOTEPHI - 22 WIT. C
noakioueHueM k- MHrepHery, K
JIOKAJIbHOM CeTW MHCTUTYTa (BKJIOYast

IIpaBOBbIE CUCTEMBI),
ABTOMAaTU3UPOBAHHOMN OMOIMOTEYHOM
MH(pOPMAIMOHHOM u JJIEKTPOHHOU
OuOIMoTEYHOM CHCTEMAM, CTOJIBI

ayJUTOPHBIE, CTYIIbS

Microsoft Windows;
1C BEPCHS;
[IpennpusTue §;
ONEKTPOHHBIN
MePUOTUYECKUI
CIPaBOYHMK
«Cucrema
I'APAHT»);
Cucrema
«KoHcynbTant
[Tmroc B
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HoBocubupcke»

Jluneagonnvie 11 xommbroTepoB ¢ moakmoueHueM k | Microsoft Windows;
kabunemol(Ne 205, Ne 206) JIOKAIBHOM CETH MHCTUTYTAa U MHTEPHET, | DIECKTPOHHBIMA
16 MHUKPOTENE(OHHBIX TapHUTYp, | IEPUOAUYECKUI
MIPOEKTOP CTOJIbI ayIUTOPHBIEC, CTYNbs, | CIPABOYHHUK
TpuOyHa HACTOJbHAA, JOCKa ayauTopHas | «Cucrema
['APAHT»);
Cucrema
«KoHcynpTant
[Tmroc B
HoBocubupcke»
CnopmusHvie 3a7vel. 3an | My3bIKanpHBIA ~ IIEHTP, a’3pOOHUECKHE | -
aspoouxu. COK "CHUY-Cnopm" | KOBpUKH, raHTeIu BUHUJIOBBIE,
(ayo. Ne 110). TUMHACTUYECKUE TIAJIKH,
TUMHACTUYECKUE  MS4M, Hora-0IoKw,

CIIaiJ 10CKa, CTAHOK XOpeorpapuuecKui,
cren-miaTgopma, MaTbl THUMHAaCTUYECKHE,
CKaKaJIKU, KOBPUKU TYp

CnopmueHvie 3anbl.
Tpenascepnwiti  3an. COK
"CUY-Cnopm" (ayo. Ne 111).

My3bIKabHBbIHI LEHTD, raHTeNu
BUHWIOBBIC, THMHACTUYECKHE TMAJIKH,
IMMHAcCTHYECKUE Ms4M, Hora- mart, CTell
UL adpOOMKH, TpeHaxep Oarrepdisii,
BEJIOAProMeTp INpode, THIepIKCTEH3Us
Hak., rpud Z-o0p.riaaakas, rpud mpsMoi,
JIBYXIO3ULIMOHHBIA TPEHAXEP, KPOCCOBEP
peryi., MallliHa CmuTta-cuios,
HakJIOHHass ckambsi, mnapra CkorTa,
Ckambs 1715 TIpecca, CKaMbsl J)KUMa JIeKa,
CKaMbsl C per., CTOMKH, TOpPC JUIs >KHMa
HOT, TpEHaXXep Ui MBI Tpecca,
TYpPHHUK-OpYyChs, IUNTAYECKUN
TpEeHaXXep, CKaKaJIKu, TAaHTEIH

Cnopmusnvie 3anvi. Hepoeoti
s3an. COK "CUY-Cnopm" (ayo.
Ne 200).

My3bIKaIbHBIN LIEHTD, Tabo
AEKTPOHHOE, HOYTOYK, cucrema
O3BYYMBAHHUS, AaHTEHHbI BOJIEHOOJIbHBIE,
OpyChS-TYpPHHUK, CE€TKa OackeTOoybHas,

CeTKa ranz/oyrs, CKaMeNKH
TUMHACTUYECKUE, CTEHKH  IIBEACKHE
TUMH., CTOHKHM BOJICHOOJbHEIC, MaT
TUMHACTUYECKUM, CKaKalKd, KOBPHUKH,
CTOJI H/T

CnopmusHvie 3anvi. baccetin.
COK "CUY-Cnopm" (ayo. Ne
203).

O+D15600bem BaHHBI Oacceiina 217 m3,
4 1OpOXKHM, [UIMHHA JOPOXKH 25 M.
DOneKTpoHHOEe Ta0Jio, TOTUTABKUA ISt
IUIaBaHuUs, Kajalalllky, JIacThbl, JIOTATKa
JUIS TIJIaBaHbs

Cnopmueénvie 3abi.
Tpenaoicepnviti 3an. (ayo. Ne
026 VK).

I'pucder  (6+3), Omun 00pe3. (6),
JUHAMOMETp cTaH. (2), ckakanku (3), rak-
MammHa (1), ckambs-Opychs (1), ckaMbs
xuma (2), ckambsi ¢ u3MeH. (1), crolika
s npucena (2), croiika Cmutra (1),
cton juist apmpecnunra (1), cton v/t (1),
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cron Ckortra (1), Tpernaxep Kerrnep (1),
Tpenaxep >xuM Horamu (1), mranra c
Habopom (1), oOpyuu (2)

HUnpopmayuonno-pecypcuwiii
yeump (ayo. Ne 101, Ne 201)

16 KOMIBIOTEPOB C  BBIXOJOM B
Wnrepner, ABTOMATHU3HpPOBaHHAS
OoubnuoreyHas nH(pOpMAaIMOHHAS
CUCTeMa U 3JIEKTPOHHBIE OMOJIIMOTEUHBIE
CUCTEMBI: «YHUBEPCUTETCKAS
ouomoreka ONLINE», «3OnekrponHo-
OubnuoreyHas cucrtemMa H3AaTeNbCTBA
JIAHb»,  «DnexkTpoHHO-OMONIHOTEUHAs
cucrema W3/1aTeNbCTBA «OpaiiTy,
«DNIeKTPOHHO-OMOIMOTEYHAasT ~ CHUCTeMa
IPRbooks», «YHUBEPCUTETCKAS
Nudopmanmonnas Cucrema POCCHU Sy,
«ONeKTpoHHAs OubIMoTeKa TuccepTanui
PI'b», «Hayunas 3JIEKTPOHHAs
oubmmoreka eLIBRARY», «EBSCO»,
«SAGE Premiery. Cucrema
(benepanbHBIX 00pa3oBaTebHBIX
nopranoB «JkoHOMUKA. ComHonorus.
MenemKMEHT», «Opunnueckas
Poccusi», Cepgep OpraHoB
rocygapctBeHHoit Biactu PO, Cair
Cubupckoro  denepanbHOr0  OKpyra,
CTOJIbI AyTUTOPHBIE, CTYJIbS

Microsoft Windows;
DIIEKTPOHHBII
MEPUOJNYECKU I
CIPaBOYHHK
«Cucrema
[APAHT»);
Cucrema
«KoHcynpTant
[Tmroc B
HoBocubupcke»

Hnpopmayuonno-pecypchwiii

yeump. HUngpopmayuonno-
oubnuoepaghuueckuti omoen ¢
YUManbHuIM 3a10M (ayo.Ne 204,

abonemenm  (ayo. Ne 007)
(umerowast Mecma ons
obyuarowuxcs, OCHAaujeHHble

KOMNbIOMepamu ¢ OOCMYNnom K
bazam  OamHbIX U cemu
Unmepnem (ayo. Ne 101, Ne
102)

KomnproTeppl ¢ TOOKIIOYEHHEM K
JTOKambHOH cetm ¢wmana, LlenTpy
uHTEpHET-pecypcoB u Murtepuer, Wi-Fi,
CTOJIBI ayTUTOPHBIC, CTYIIbS

Microsoft Windows;
ONEeKTPOHHBIN
MIEPUOANYECKUAN
CIIPaBOYHHK
«Cucrema
F'APAHT»);
Cucrema
«KoHcynpTanT
IImroc B
HoBocubupcke»
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