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1. IlepeyeHb MUIAHMPYeEMBIX Pe3y/ILTATOB 00y4YeHMs 110 AUCLHUILINHE,
COOTHECEHHBIX C IUVIAHNPYEMbIMH Pe3yJ1bTATAMM 0CBOEHHUSI 00Pa30BaTeIbHON MPOrpaMMbl

1.1. Juciummna «Konduaukroorus» (51.B.J[B.01.01) odecneynBaeT oBjaajgeHue
CJIeAYIOIMMHU KOMIIETEHUMSIMU € Y4€TOM 3Tana:

KOI[ HanmenoBanme KOI[ HanmenoBaHue 3Tama OCBOCHUS
KOMIICTCHI] KOMIICTCHIINH oTara OCBOCHU KOMIIECTCHIIN
nn KOMIICTCHIINHU
YK OC-1 | Cnoco6uocts npumensts | YK OC-1.2 CrnocobHOCTh IIPUMEHSITD
KPUTHUYECKHH aHaJIN3 CHCTEMHBII HOJXO0J IS
uHpopMau u (dbopmupoBaHus COOCTBEHHOM
CUCTEMHBIH HOJIXOA JUIs IpakJaHCKON MO3ULUH.
pereHus 3a1a4
000CHOBaHUS
COOCTBEHHOM
rpak 1aHCKOM U
MHPOBO33PEHYECKOU
MO3ULIUU
YK OC-5 | Cnocobuocts mposiisats | YK OC-5.2 CnocoOHOCTh apryMeHTHpOBaTh U

TOJICPAHTHOCTh B
YCIIOBUAX
MEXKYIbTYPHOTO
pazHooOpa3us o01ecTna

BBIpa)KaTh COOCTBEHHYIO ITO3UIIUIO
10 BOIIPOCAaM JUCKPUMHUHALIMH.

12.B pe3yabTaTe 0CBOEHMS AUCHUIIMHBI Y CTYAEHTOB JA0JKHbI OBITH C)OPMHPOBAHBI:

OT®/TP

Kon

Tana |

Pe3ynbTathbl 00yyeHusi




OCBOCHHUA
KOMIICTCHI MU

YK OC-1.2

Ha ypoBHe 3HaHMi:

- rpaxaaHcKas TTO3UIIHS,
MHUPOBO33pEHYCCKAS MTO3UIIHS,

- OCHOBHBIE MHPOBO33PEHYECKHE TEOPUHU
pa3BUTHS OOIIECCTRA;

- OCHOBHBI€ TTPHHIIUITEI CAMOOPTaHH3AIIHH;

Ha ypoBHE yMeHMIA:

- KPUTEPHAIBHO OILICHUBATh HH(POPMAIIHIO;

- BBISIBIISITH OOpaTHBIE CBSA3H B CHCTEMAX;

- MIPUMEHSATh ¢dunocodckue 3HAaHHE
3aKOHOMEPHOCTEH pa3BUTUS o0OIIecTBa IS
(b opMHPOBaHUSI MUPOBO33PEHYECKON TTO3ULINY;

- HCTIOJIb30BaTh OCHOBHBIE u
JIOTIOJTHUTENIbHBIE HICTOUHUKY HH(POPMALUH;

Ha ypoBHE HaBBIKOB:

- 000CHOBaHUSI COOCTBEHHOH TPayKHAHCKON
¥ MHPOBO33PEHUYECKOI MO3UIHY;

- MPUMEHEHUS] KPUTHYECKOTO aHalu3a u
CUCTEMHOI'0  ToJXoAa Impu  paboTe ¢
UHpOpMAaIUEii;

—TIpUMEHEHUs HHPOPMAIMOHHBIX PECYPCOB IS
MTOWCKa HEOOXOAMMO¥
rH(pOopMaIny;

—aHamM3a MoJlyYeHHOW HHPOPMAIIH;

—IHPUMCHCHHSA IMOJTYUYCHHBIX 3HAaHUM IJId peIICHUA
HOBBIX THUIIOB 3aJa4.

YK OC-5.2

Ha ypoBHE 3HaHWI:
— OCHOBHEBIE 3aKOHOMEPHOCTH COLIMAITEHO-
MOJIMTUYECKOTO Pa3BUTHS OOIIECTBA;
— NPUHIUNBI  TPOPUIAKTUKH  KOH(IUKTHBIX
cutyanuii B OOIMIGHWH C  pa3IMYHBIMU
COIIMATBHBIMH KaTETPUSIMHU.

Ha ypoBHE yMEHMHIA:

— 00OCHOBaTh  COOCTBEHHYIO  TO3HWIHIO  IIO
BONPOCAM TOJEPAHTHOCTH U TUCKPUMHHAIUH,
WCIIONIB3YsI apTyMEHTHI, PAaCCMOTPCHHEBIE B
TEOPETHUECKUX KOHIEIIUIX TUCKPUMUHAIINN
1 B paMKax MEXIyHApOIHON MPaKTUKH;

— WUTFOCTPUPOBATh CYXKJIEHUS TI0 BOMIpPOCAM
Pa3IUYHBIX BUJIOB JUCKPUMUHALIUA
puMepamMu 3 OTYECTBEHHOH H
MEXIYHApOJHON MPaKTUKU MPOTHUBOACUCTBUS
JIUCKPUMUHALINY;

Ha ypoBHE HaBBIKOB:
— pa3NMuEHUs MOTEHIHUAIBbHO  YS3BUMBIX IO
OTHOILUEHUI0O K JUCKPUMHUHALMU TPYIIIHI,
TpeOYIOMNX TPOSBICHUS TOJICPAHTHOCTH;




— BBICTPaMBaTh KOMMYHHKAIIMH, CITOCOOCTBYIOIINE
CHIDKCHHIO HAMPSHKEHHOCTH B ICTIOBOM
OOIIEHHH.

2. O0bem U MecTO JUCHUILINHBI B cTpykType OII BO
O0BbeM TUCHUILTHHDI
OO0rast TpyA0EMKOCTb IUCIUIUTHHBI COCTABILIET 2 3.€.
KomiecTBo akaneMidecKnx 4acoB 04HOIH (popMbl 00yUeHuUs], BBIICICHHBIX:
- Ha KOHTaKTHYIO paboTy ¢ mperoaBaresieM (1o BuaM y4eOHbIX 3ansTuii) — 28 yacos (10 gacoB siekimii,
18 4yacoB MpakTHYECKUX (CEMUHAPCKUX) 3aHSATHIA);
- Ha CaMOCTOSITEITbHYTO paboTy oOydaroryxcs — 44 gaca.
KommiecTBo akaieMideckrx 4acoB 3204HOI (hopMbl 00yUeHuUs], BbIICICHHBIX:
- Ha KOHTaKTHYIO paboTy ¢ TpernoaaBaresieM (o BiaaM yueOHbIX 3ansTuil) — 10 gacos (4 vaca nekimid, 6
9acoB MPaKTHIECKHUX (CEMHUHAPCKHX ) 3aHSTHI);
- Ha CAMOCTOSITEITBHYEO pa0oTy 00y4aroIixcst — 58 4acos.
MecTo ATMCIUILIHHBI
Juctwmmna Kongumkronorus (51.B.12) usydaercs:
—  CTyAeHTaMH O4HOH (hOpMBI 00yUEHHS Ha ITEPBOM Kypce 00ydeHus (2 ceMecTp);
—  CTyAeHTamH 3a040i (hopMBI 00yUIeHHs Ha TIepBoM Kypce oOydeHus (2 ceMecTp).

3.Conep:xanue U CTPYKTYPa U CUUIIMHBI
(ounast popma oOydeHUS)

O0BEM AUCLIMIUIMHEI, YaC.
KonTakTHas pabota dopMa TeKyLIero
T AT 00yJaromxcs ¢ KOHTPOJIS .
Ne m/mt MpenojaBaTeieM 1o BUAaM YCIIEBAEMOCTH ™,
(pa3nenoB) Bcero o Cp N
y4eOHBIX 3aHITHI MIPOMEKYTOYHOM
KC aTTecTaluu
b ap m3 P
Paznea 1 |TumoJsiorus 32 4 6 22
KOH(INKTOB B
OpraHu3anuu
Tema 1.1 |Kongmukr xak 8 2 0 6
COLIMANTLHO-
TICUXOJIOTUYECKU I O1l1.
(dheHoMeH
Tema 1.2 |BHYTpWIMYHOCTHBIE U 8 0 2 6
MEKITMYHOCTHBIE 012
KOH(QJIUKTBI A1.2.
Tema 1.3 |BHyTpurpymnmnossie u 8 2 2 4
MEXIPYIIIOBBIE 1.3
KOH(ITUKTHI. O 1.3.
Tema 1.4 |KoH(IUKT HHTEPECOB B 8 0 2 6 0 1.6.
JIEJI0BOM OOLIeHNU IL1.6

1 dopmer Texymmero koHTpoA yereBaemoctu: onpoc (O), rectuposanue (T), korrponsHas padora (KP), kommoksuym (K), acce
(3),pedepat (P), noxnmagst ([l), BemomaHeHne koHTpoabHOTO 3amanus (I1K3), snexrponnsii cemunap (9C) u ap.




Pasznen 2 (Texnosiorun 40 6 12 22
ynpasJieHHs 1
paspenieHus
KOH()INKTOB B
OpraHu3anuu
Tema 2.1. |CymHOCTB 10 2 2 6
KOHCTPYKTHBHOTO 02.1.
YTIPaBICHUS 2.1
KOH(IUKTaMHU.
Tema 2.2. (IleperoBops! u 10 - 4 6
HOCPETHIYECTBO KaK
TEXHOJIOTHH 022.
yperyIupoBaHus 11.2.2
KOH(JIUKTOB
Tema 2.3. (Metoasl pa3pemieHust 10 2 2 6
MEJIMIHOCTHBIX 024.
KOH()JIMKTOB .24
Tewma 2.4. |CpencTBa 1 MEXaHU3MBI 10 2 4 4
paspemnieHus KOH(INKTOB 025.
B I€JIOBOM OOILEHHH. A.2.5
ITpoMexyTouyHas aTTecTanus 4 4 [3auer
Bcero: 72 10 18 44 |ak.u
3ao04uHasi popma o0yUdeHHsI)
O0BEM AUCLIMIUIMHEI, YAC.
KonTakTHas padota dopma TEKyLIETO
o0yyaromuxcs ¢ KOHTPOJIS
Ne n/m Hanverosare rem IperoiaBaTesieM 0 BHIaM yCIIEBAEMOCTH?,
(pa3nenoB) Bcero . CP N
Y4eOHBIX 3aHSITHI POMEXYTOYHOM
KC aTTecTaluu
1 ap 3 P
Pazgen 1 [Tumonorus 32 2 2 28
KOH(INKTOB B
OpraHu3aluu
Tema 1.1 |KoH¢uukT Kak 8 2 0 6
COIMAJIEHO-
HICHXOJIOTHYECKU I O 1L
(heHOMEH
Tema 1.2 |BHYTpWIMYHOCTHBIE U 8 0 2 6
MEJIMIHOCTHBIE O01.2.
KOH(JIUKTHI H1.2.
Tema 1.3 |BHyTpurpynmnoBsie u 8 0 0 8
MEXTPYIOBEIE Al
KOH(JIUKTHI. Ol

2 ®opmsl Tekymiero KoHTpoist yereBaemoctu: onpoc (O), rectuposanue (T), konTponsras padora (KP), konmnoksnym (K), acce
(3),pedepat (P), noxnmagst ([), BemonHeHne koHTpoabHOTO 3amanus (I1K3), sanexrponnsiii cemunap (3C) u ap.




Tema 1.4 |KoH(pnuKT UHTEpECOB B 8 0 0 8 0 1.6.
JIEJIOBOM OOLICHUU J1.1.6
Paznen 2 |Texnonorum 36 2 4 30
ynpaBJieHHs 1
pa3peLieHus
KOH()INKTOB B
OpraHu3anuu
Tema 2.1. |CymHOCTB 8 2 0 6
KOHCTPYKTHBHOTO 021.
YTIPaBICHUS 2.1
KOH(JIUKTaMH.
Tema 2.2. (IleperoBops! u 10 0 2 8
HOCPETHIYECTBO KaK
TCXHOJIOINH 02.2..
YPETYIHPOBaHUS J1.2.2
KOH(JIUKTOB
Tema 2.3. (Metoapl pa3pemieHus 8 0 0 8
MEJIMIHOCTHBIX 024
KOH()JIMKTOB A.24
Tewma 2.4. |CpenctBa 1 MEXaHU3MBI 10 0 2 8
paspeleHus KoH(IMKTOB 0125s.
B JIEIOBOM OOIICHHH. A.2.5
KontponpHas pabora 4
ITpoMexxyTouyHas aTTecTanus 4 4 [3auer
Bcero: 72 4 6 58 |ak.u

Coaeprxanue JMCHUILUINHBI
Paspesa 1. TUITIOJIOI'USA KOH®JIUKTOB B OPTTAHU3AIIMHN
Tema 1.1. KonguukT Kak conuaabHO-NICHX0J0THYecKHil (peHOMEH
Hoctmxenus TeoperukoB comuonorun koHpmaukra O. Kout, JI.Koy3ep, T.I[lapconc, P. Jlapenmopad,
K.boynauar, A. Panomopt u np.. llonstne koHdmukra. KoHMIMKT M mpoTHBOpedrne Kak OCHOBA
KoH(uKTa. DyHKIMN KOH(DIMKTA, UX TO3UTUBHBIC U HETaTUBHBIE IIPOSIBIICHHUS.

Juanextrka nposiBiacHusT PYHKINNA KOH(IMKTA: KOHCTPYKTUBHBIC U JECTPYKTUBHBIC KOH(MIUKTHI.
Knaccudpukanms wondnukroB. [loHATHITHAS cXemMa aHaM3a COIHUATBHOTO KOHGMKTA. MCTOYHHKH,
OOBEKTUBHBIC W CYOBEKTHBHBIC NPUYMHBI BO3HUKHOBEHHUS KOH(MDJIUKTHBIX CHUTyallMd B COLUAIBHON
chepe. CyObekThl M O00BEKT KOH(IMKTA. YYaCTHUKU KOH(QIIMKTA (TOACTPEKATeNd, IOCOOHUKH,
OpraHu3aTopbl, Habmonarenn). JleTepMUHAHTBI, MOTHBAIIUH, 1IE]TH CYOBEKTOB KOHMIMKTA. J[uHAMUKa U
¢opMeI ipoTekanus KoH(IUKTOB. OCHOBHBIE (a3bl M CTAANH pa3BepThIBaHUSA KOH(IUKTa. ColmanbHast
HANPSHKEHHOCTh KaK KOH(JIMKTOTeHHBINH (DaKTOP; YPOBHU Pa3BUTHSI COLIMATILHON HAMPSKEHHOCTH.

Tema 1.2. BHyTPHINYHOCTHBIEC H MEKJIMYHOCTHBIC KOH(PJIMKTBHI.

BHyTpHIMYHOCTHBIE KOH(JIMKTBI: IPUYUHBI BOSHUKHOBEHUS, CIIOCOObI pa3penieHus. ColuanbHO-
nicuxoJjoruyeckue (pakTopsl 1 MEXaHU3Mbl BOSHHKHOBEHHUSI CTPECCOB M HEBPO30B Y COTPYAHUKOB. THIIBI
BHYTPWIMYHOCTHBIX KOH()JIMKTOB, X KPaTKasl XapaKTEePUCTHKA.

Tumbl  BHYTPWIIMYHOCTHBIX ~ KOH(IJIUKTOB:  MOTHBAallAOHHBIH  KOHQIUKT,  KOH(IHKT
HEepeaIM30BaHHOTO JKEJIAHWS, aJanTallMOHHbIH KOH(IUKT, POIeBOM KOHMIUKT, KOHPIUKT HealeKBATHOMI
CaMOOLICHKH, HPAaBCTBEHHBIH KOH(DIMKT, HEBPOTHYECKUH KOHQIMKT. B3auMOCBs3p BHYTPEHHHX H
MEKITMYHOCTHBIX KOH(JIUKTOB.

MeXITHYHOCTHBIE KOHQIUKTH B (OPMaIbHBIX W HePOpMaNbHBIX KOMMYHUKAIMAX. OCHOBHBIC
00BEKTUBHBIE U CYOBEKTHBHBIC MPHYMHBI H OCOOCHHOCTH MPOTEKAHUSI MEIIIMYHOCTHBIX KOH(IIMKTOB B
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opranuzaiud.  CoOLMaNbHO-TICUXOJIOTMYECKHE  MEXaHU3Mbl  BO3HUKHOBEHMSI  MEKIMYHOCTHBIX
KOH(MIMKTOB. DakTOpbl HANPSHKEHHOCTH MEXKIMYHOCTHBIX OTHOIICHWH.  BHIBI MEXKIMYHOCTHBIX
KOH(IUKTOB. THIONOTUS MEXIUYHOCTHBIX KOH(MIMKTOB. THIMONOTHS KOH(QIUKTHBIX COTPYIHHKOB.
OcHoBHBIE BUABI KOH(PIUKTHOTO MOBEACHUS. ANanTalUOHHbIE KOH(PIUKTHI U MPOOJIEMBI BXOXKICHHS B
OpPraHU3alMOHHYIO PeaIbHOCTh. MOTHBAIIMOHHbIE KOH(DIMKTHI, UX MPEIYIPEKICHUE U pa3peLIcHHE.
Tema 1.3. BHyTpurpynmnoBbie 1 Me;KIpyNnnoBble KOH(QINKTHI.

BryTpurpymnmossie KOHQIMKTE W NPUYMHBI MX BOZHUKHOBEHUS. B3anMOCBA3b KOHQIUKTHOCTH
U CTaJu¥l Pa3BUTHUs Ipynnbl. Buabl BHYyTpUrpynnoBeIX KOH(QIUKTOB. COBMECTUMOCTh M CIIOYEHHOCTb
KaKk COLMAJbHO-TICUXOJIOTHYECKUIl (eHOMEH B ympaBieHUH rpynnoid. KOHCTpyKTHBHBIE H
JECTPYKTUBHBIE MTOCTCICTBHUS BHYTPUTPYIIIOBBIX KOH(IIUKTOB.
CounanbHO-TICUX0JI0THYECKUE MEXaHU3MBbl Pa3BUTHA ACIOBBIX KOH(PIUKTOB B CHCTEME YIPaBICHYCCKHX
OTHOIIECHUN IO KOHCTPYKTHBHOMY M JECTPYKTUBHOMY IIyTH. B3aMMOCBSI3p  THIIA YIPAaBICHHUS H
XapakTepa KOMMYHHUKAIUN B CUCTEME YIPABICHUECKUX OTHOLIEHUH. ABTOPUTAPHBIN CTUIIb PYKOBOJCTBA
U criequQuKa nposiBIeHUS KOHPIUKTOB.

MexrpynnoBble KOH(JIMKTBI B OpPraHM3allMM M MNPUYMHBI WX BO3HUKHOBCHHSA. MeXaHU3MBbI
PasBUTHS  MEXIPYIIOBBIX  KOH(IMKTOB. [Ipobnema MexrpymnmoBoii BpaxkaeOHoctu. Ilytu
NpeAynpekIeHUsT MEXKIPYNIIOBOH BpaXIeOHOCTH B AEATENLHOCTH pykoBomutess. CTpPYKTypHBIE H
MO3ULMOHHBIE KOH(GINUKTBL, UX IPUYUHBI U CPEACTBA Pa3peIICHUs!.

Tema 1.4. KonuaukT nHTEPECOB B 1€J10BOM O0IIIEHHH.

ConmepxaHnue  TOHATHS  «KOH(DIMKT  WHTEpecoB». VICTOYHMKHM  BO3HHKHOBEHHS  KOH(QIIMKTA
uHTepecoB.HopMaTuBHBIE MONOXKEHUST O KOHQUIMKTE WHTEPECOB B COBPEMEHHOM POCCHHCKOM
3aKOHOJaTeNnbCTBE. [IPUUMHBI U yCIOBUS BOSHUKHOBEHHUS! KOH(DIMKTa MHTEPECOB B JIE€IOBOM OOIICHUH.
Bo3HukHOBeHHE KOH(IUKTa HMHTEPECOB NPH MNPABOMEPHOM H3BICUEHHH JOXOJ0B. BO3HWKHOBEHHE
KOH(JIUKTa HHTEPECOB MIPH UCTIOITHEHUH TOJDKHOCTHBIX 0053aHHOCTEH.

Pazpen 2. TEXHOJIOTHUU VYIIPABJIEHUA W PA3SPEHIEHUS KOH®JIUKTOB B
OPTAHM3AIIMN

Tema 2.1. CymiHoCcTh KOHCTPYKTHBHOTO YIPaBJIeHUs] KOHPIUKTAMHI

TeopeTuKo-MeTOIONIOTHYECKHE NPEANIOChUTKA  YPEryJIMpoBaHus KOH(MIMKTOB B OpraHW3aIld
VYnpaBneHue KOHQIUKTaMU: MpeNyNpexkAcHUe, peryJupoBaHue W paspeuienue IlonsTue ymnpaBieHHs
KoH(uKTOM. OOIIMe MPUHIMITEL ¥ TIpaBUiia yrnpasieHus KoHaukTraMu. OObEKTUBHOCTh TOHUMAHUS —
NPEANOCHUIKA YIPAaBICHUS KOH(DIUKTaMU.

JmarHoctupoBaHHE W TPOTHO3UPOBaHWE KOH(IMKTOB. Bumbl amarHocTHKU. TpagulOHHBIA U
COBPEMEHHBI MOAXOIbl K KOH(JIMKTaM B OpraHu3aluu. AHAJIU3 CUTYyalUH M KOH(IMKTOJIOTHYECKas
akcneptu3a. CyOBbeKTHI MPpeaypexaACHUs U pa3pelieHns] KOH(DINKTOB B OpraHu3aiui. MeKITHYHOCTHBIC
U CTPYKTYPHBIE METOAbI paspelieHus] KOHQIMKTOB. MeTOAbl NpenynpekACHUs W YPerylIHpOBaHHS
KOH(JIMKTOB; CTUIM KOH(DIMKTHOTO MOBEJACHHUS U CIIOCOOBI Pa3pelieHNs] KOH(IUKTOB.

Tema 2.2.I1eperoBopbl H NOCPETHUYECTBO KAK TEXHOJIOTHH YPeryJIupoBaHus KOHQIMKTOB

Metoabl  paspelieHus] COIMANbHBIX KOH(MJIMKTOB: KOMIIPOMECC, TI€PETOBOPBI, apOHTPax,
MOCPEJHUYECTBO, IMPUMEHEHHWE CHJIbl  (BJIACTH, 3aKOHA, TPAAMLMH), UX KpaTKas XapaKTepUCTHKA.
[TeperoBopbl Kak cCHeNU(pUUECKHH THUI PETyIUPOBAHUS KOHCTHTYIHOHAIN3UPOBAHHOTO KOH(QIIMKTA.
VYcnoBus, crnocoOCTBYIONINE BEASHHUIO IEPETOBOPOB. YPOBHU TNeperoBopoB. Ilpeamer meperoBopos.
Pesynprar meperoBopoB (ZIoroBOp, HAeKiapauus, KOHBEHIHMs, 3asBiieHue). Jlormka meperoBopHOro
nponecca. Koncencyc. IlocpeaHn4ecTBO Kak TPeTbsi CTOPOHA B Pa3pelIeHUH KOH(IIMKTA: €€ OCHOBHBIE
3a/1auu M CPEeICTBa BO3JEHUCTBUA. TEXHOIOTHH U TPYAHOCTH TOCPEAHUIECKOM aesTenbHocTH. CBolcTBa
M KayecTBa CyOBEKTa MOCPEIHMYECKMX OTHOLICHHWH; NMCUXMYECKUH CKJal; JIOTMKA HEKOH(IUKTHOTO
(KOMITPOMHCCHOTO) ~ MBIIUICHUS; MHPOBO33pEHHE; HH(POPMHUPOBAHHOCTh; KOMMYHHKaOEJIBEHOCTD;
aBroputeT. Onenka 3¢dexkTuBHOCTH mocpenHudecTBa. IleperoBopHbIe cpencTBa  YperyJIHpOBaHUS
KOH(JIUKTOB B JIESTEINBHOCTH pyKoBoauTENs. [locpeaHnieckast o3UIHs PYKOBOIUTEIIS.

Tema 2.3. MeToanl pa3pelieHUs] MeKIMYHOCTHBIX KOH(IMKTOB

CriocoObsl  TMpemoTBpAlIeHH  MEXKJIMYHOCTHBIX  KOH(JIMKTOB — TPUHIUIBI  «COLMAIBHOMN
JUCTaHIMN, «IIPAaBUJIa Pa3HOOOpa3us» «CriaxuBaHus» u T.1. [IpaBuna 6eckoH(IMKTHOrO OOIIEHUS KaKk
METOA TNPOPWIAKTUKH MEXIMYHOCTHBIX KOHQIIMKTOB. (OCOOCHHOCTH OOLIEHHS C Pa3IMYHBIMU
TICUXOJIOTHYECKUMH THIIAMH KaK CHOCO0 YIpaBIEHHS] MEXKIMYHOCTHBIMH OTHOMEeHHSMH. CTpaTeruu
MOBEICHUSI B MEXJIMYHOCTHOM KoHQuukrte. llpaBnna B3ammopeiictBus B KoH(pmukTe. KoHMAUKTH U
arpeccusi. [lonarue arpeccuBHOW JHYHOCTH. CHOCOOBI CaMO3alIUTHl OT ArpecCUBHOIO BO3JEHCTBUS.



TexHOoNOruu yperyiupoBaHusi KOHQUIMKTOB B KoJulekTuBe. CrocoObl pa3pelieHHs MEXIJINYHOCTHBIX
KOHQJIMKTOB.
Tema 2.4. CpeacrBa 1 MeXaHU3MBbI pa3penieHusi KOHQPJIUKTOB B 1€J10BOM OOLIEHHH.

®dopmel pasperieHust KOHGIMKTOB B CUTYallMH AeJ0oBOro ooduienus. [IpenynpexaeHue KOHPINKTOB
B JICJIOBOM OOIICHUH KaK OCHOBA Pa3BUTUS KOHCTPYKTHUBHBIX OTHOIIEHUH. OCHOBHBIE IIyTH pa3peLICHUs
TpyZOBBIX KOH(MIMKTOB. Ilponeaypbl M TEXHOJOIMM YpPErylIHpOBaHHS TPYIOBBIX KOH(IUKTOB. Poisp
MEHEKEPOB B YIPaBICHNH KOHPIUKTAMHU.

4. MarepuaJibl TEKYIET0 KOHTPOJISI yCleBaeMOCTH 00y4yaomuxcs U (poH OLEHOYHBIX CPeACTB
NMPOMEKYTOUHOM aTTecTAlUH M0 TUCHUIINHE

41. @opMbl M MeTOAbI TEKYIIEro KOHTPOJSI YCIEBAEMOCTH OOYYAIOIUMXCS WU TMPOMEKYTOUHOI
aTTecTalyu.

41.1. B xone peamuzanuu aucuuiuimbbl «Kondmukronorus» (b1.B.JIB.4.1)  ucnoms3yrorcs
CJIEJYIOIINE METOJIbI TEKYIIEr0 KOHTPOJIS YCIIEeBAEMOCTH 00YJIarOIIUXCS:

J1s1 IpoBeieHNs 3aHATHIA 10 09HOI (hopMe 00yUeHHUsI

Tema (pa3nes) MeToabl TEKYLIET0 KOHTPOJISA YCIIEBAEMOCTH
Paznen 1 | TunmoJsioruss KOH(QIUKTOB B
OpPraHu3aluM
Tema 1.1 | Kondnukr kak comnmanbHO- VY CTHBIN OTBET HA BOIIPOCHI

TICUXOJIOTHYECKUT (peHOMEH
[MuceMenHas paboTa — pemeHne NPaKTHYECKIX

3aJaHuu

Tema 1.2 | BHyTpuiIn4HOCTHBIE U VY CTHBIN OTBET HA BOIIPOCHI

MEKITHYHOCTHBIE KOH(DIUKTHI.
[TucemenHas paboTa — peleHne NPaKTHIECKUX

3alaHuN
Tema 1.3 | BHyTpurpynmnoBbie U MEXIPYIIIOBbIE YCTHBII OTBET Ha BOIIPOCHI
KOH(JIUKTHI [MucemenHast paboTa — peneHre TPaKTHUECKUX
3aJlaHui
Tema 1.4 | KoH(UKT HHTEPECOB B I€TIOBOM VY CTHBIN OTBET HAa BOIPOCHI
oOmIeHNH [MucemenHast paboTta — pereHre NPaKTHUYECKUX
3alaHuN
Pa3znen 2 | TexHoJioruu ynpaBJjieHUs U
pa3pelieHusi KOH(PJIMKTOB B
OpTraHu3anuu
Tema 2.1. | CynHOCTh KOHCTPYKTUBHOTO YCTHBIN OTBET Ha BOIIPOCHI
ynpaBiieHUs] KOHQIUKTaMU. [TucemenHast paboTta — peleHre NPaKTHUECKUX
3aJlaHui

Tewma 2.2. | IleperoBopsl 1 MOCPEAHUYECTBO KaK
TEXHOJIOTHH ypPEeryIHpPOBaHUS

YCTHBII OTBET HA BOIIPOCHI
[MucemenHast paboTta — pereHre NPaKTHUYECKUX

KOH(JIUKTOB 3aaHmi
Tema 2.3. | Meroapl pa3penieHus YCTHEIN OTBET Ha BOIIPOCH
MEXKIJIMYHOCTHBIX KOH(IMKTOB [MucrmenHast paboTa — pelieHne MPaKTUIeCKUX
3alaHui
Tema 2.4. | CpesnctBa U MEXaHU3MBI Pa3peIICHAS YCTHBII OTBET Ha BOIIPOCHI
KOH()IMKTOB B JI€JIOBOM OOIIEHUHU ITucemenHas pabota — peneHue MPaKTHICCKIX
3alaHui
4.1.2. 3adeT mpoBoOANTCS ¢ MPUMEHEHHEM CJIeyIOIMX MEeTOA0B OlleHKH (CPe/ICTB):

YcTHOE cobeceoBanue 1o BonpocaM Ouiiera (o4Hast U 3a049Hast GOpMbI 0OyUeHHS) U MUCBMEHHAS
paboTa 1 KOMIbIOTEpHOE TeCTUpOBaHue (3aouHas popma o0ydenus ¢ npumeHenuem 0 u JJOT).
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4.2 Martepuajbl TEKYLIEro KOHTPOJIs ycneBaeMmocTu®

4.2.1. TunoBbie BONPOCHI VI YCTHOr0/IUCEMEHHOT0 ONpoca
11 npoBeieHNs 3aHATHIA M0 0YHOIT (hopMe 00yUeHUst
Paznen 1. TunoJiorusi KOH(PIUKTOB B OpPraHu3amuu
Onwumure goctmwxenus 3apyoexHoi konpmukronorun: O. Konr, JI.Koysep, T.ITapcosnc, P.
Hapeunopd, K. boynaunr, A. Panonopt u ap.
Tema 1.1. KoHQIMKT KaK CONMHATLHO-TICHX0JOrHYeckuii peHoOMeH
Kaxosa cymuocTh KoH(HKTa?
B 4yem auanektudeckas mpupoja KOHQIUKTa?
Kaxue ypoBHU mposiBIIeHNsT KOH(IINKTA OPTaHNU3alliN BBl 3HAETe?
KaxoBbl OCHOBHBIE KOHIICTIIIH HAYYHBIX BO33PEHUH Ha KOH(IUKT?
B yem crnemuduka noaxona k mpodieMe KOH(QIUKTAa B OTEYECTBEHHOW KOH(IUKTOIOTHH?
KakoBbl 00bEeKTUBHBIE U CYOEKTHUBHbIC TPUIMHBI BOSHUKHOBEHHUS! KOH(MIMKTHBIX CUTYalni?
Paznen2 TexHonornu ynpasijieHUs U pa3pelieHUs KOH(JIMKTOB B OPraHu3alMu
BrigenuTe B TEXHOJOTHX YIpaBIEHUS KOH(PIUKTAMH OOIMe MPUHIIUITHL U TIpaBUJIA.
[TpuBeanTe MpUMEPHI UCTIONB30BAaHHS TEXHOJIOTUH B Pa3HBIX THIAX KOH(IUKTOB.

4.2.2. TunoBbie TeMBbI AJI4 IcCe
Tema 1.1. KoHIMKT KaKk cOUUATLHO-TICUX0JIOTHYecKUil (eHOMEH
Onuiumre MpUMepsbl M3 MPAKTHUKU TUIOJIOTHMH KOH(IUKTOB MO OOIIECTBEHHO - IOJUTHYCCKUM,
COLIMAJIBHO- 3KOHOMUYECKUM, MOPAJIbHO-TICUXOJIOTHYECKUM OCHOBAHUSIM.
Onuiumre npuMepbl KOH(IUKTOB 10 CTENICHN YKOPEHEHHOCTH: CTPYKTYPHBIC U HECTPYKTYPHBIE.
Onwumurte npuMepsl (Ha Ball BBIOOpP) THUIOJOTMH KOH(IMKTOB MO mMpeoOianarommmM (akropam:
HSKOHOMHUYECKHE, TOTUTHIECKUE, HCOIOTHUECKIE, MeXHAIIMOHAIBHBIE, PETTUTHO3HbIC, OBITOBBIE U T.1I.

4.2.3 TunoBble 3aJaHusl JUIA MACHbMEHHBIX PadoT

Tema 1.2. BHyTPpHJINYHOCTHBIE KOHQIMKTHI U MEKJIHMYHOCTHBIE KOHQINKTBI

OcCo0CHHOCTH BHYTPHIMYHOCTHBIX KOH(DIMKTOB: MPUYMHBI BO3HUKHOBEHHS, CIIOCOOBI pa3perieHus..
CouunanbHO-TICHXOJIOTHYEeCKHE (PAKTOPHI M MEXaHW3MBl BO3HHKHOBEHHSI CTPECCOB M HEBPO3OB Y
COTPYJIHUKOB

[Ncuxonoruyeckne ocoOEHHOCTH AedopMalii 3MOIMOHATBHO-BOJIEBO U mpodeccHoHanbHO# chepbl
COTpPYJHHUKA B CUTYyaI[MU BHYTPEHHETr0 KOH(IHMKTA.

PackpoiiTe 0COOCHHOCTH MEXKJIMYHOCTHBIX KOH(IUKTOB B (OPMAIBHBIX ¥  HE(POPMAIBHBIX
KOMMYHUKAIUAX; UX OCHOBHBIC 00OBEKTUBHEIE H CY6T)CKTI/IBHBIC IIPUYHHEBI 1 OCO6GHHOCTI/I IIPOTCKAHMH.
Onumure BAapHuaHTbl COHHUAJIIBHO-IICUXOJIOTHYCCKUX MCEXAHU3MOB BO3HUKHOBCHUA MEKIINIYHOCTHBIX
KOH(JIMKTOB.

OxapakTepu3yiiTe THIIOJOTHIO KOH(IUKTHBIX COTPYIHHUKOB W OCHOBHBIE BHIBI KOH(IUKTHOTO
MOBEACHUS

CocraBbTe TOCIENOBAaTEIBHOCTh JTAllOB WHHOBAIMH JUIS TNPEAYNPEkKACHHUS W  yperyIHPOBAHUS
MHHOBAIIMOHHBIX KOH(QJIMKTOB M TEXHOJIOTHH TPROZIONICHHSI CONPOTURIICHHS FBMEHEHSIM.

Tema 1.3. BHyTpurpynmnoBbie 1 MeXKTPYNNoOBbIe KOH(QINKTHI

[Ipoananu3upyiite BHYTPHIPYIIOBbIE KOHQIMKTHI ¥ TNPHYMHBI MX BO3HUKHOBEHUS; B3aHMOCBS3b
KOH(JIUKTHOCTA M CTAJMH Pa3BUTHSI TPYIIITHL.

BhisiBUTE B3aMMOCBSI3b COBMECTUMOCTH M CIUIOUYEHHOCTH KaK COLUABLHO-TICUXOJIOTHYECKUH (peHoMeH B
yIpaBlieHUH TPYIIIOH.

Brliennure KOHCTPYKTUBHBIE U AECTPYKTHBHBIE TIOCJIEACTBUSL BHYTPUTPYIIIOBBIX KOH(IMKTOB.
[IpoBenuTe aHaNM3 B3aUMOCBSI3M aBTOPUTAPHOTO CTHIIS PYKOBOJACTBA M CHENU(UKH TPOSBICHUS
KOH(JIUKTOB.

BrrsiBuTe MEKIpynmnoBsie KOH(IUKTHI B OpraHU3aliy U MPUYMHBI UX BO3HUKHOBEHUSI.

3 TlonHblil IEpeyeHn BOIPOCOB U 3a/1aHMii HAXOIUTCS Ha Kadeape ynpasienus nepconaiom 8 YMKJ] o
JMCLUIIIMHE
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[IpoBeaure aHamM3 MeXaHM3Ma pPa3BUTHUS MEXTPYNIOBBIX KOH(IUKTOB, MPOOIEMy MEXTPyNHOBOH
BpaxacOHOCTH.

PazpaboraiiTe myTH HpeaynpexICHUS MEXTPYIIIOBON BpaXIeOHOCTH B JEATEILHOCTH PYKOBOAUTEIS.
Tema 2.1. CymmHOCTh KOHCTPYKTHBHOI'O YNIPaBJIeHNS KOH(PpINKTaMHU

Beigenure Te0peTHKO-METOI0IOTHIECKHE TIPEIIOCHIIKH YPETYINPOBAHUS KOH(INKTOB B OPTaHU3AIHH.
[TpuBenure npuMeps! ynpasieHUs KOH(GIMKTAMA: TIPEIYIPEKACHIE, PETYINPOBAHIE U Pa3pelIeHHe.
[IpoBenuTe AMAarHOCTHPOBaHKE U MPOTHO3UPOBAaHNE KOH(IMKTOB C MOMOIIBIO BUJOB AHATHOCTUKH.
[IpoBeauTe aHATHM3 CUTYaIlMd METOAOM KOH(INKTOIOIMIECKON SKCIEPTU3HI.

Tema 2.2.11eperoBopbl 1 MOCPEAHUYECTBO KAK TEXHOJIOTHH YPEryJIupPpoOBaHUA KOH(JIUKTOB
[lpuBeaute mnpUMEPH NPUMEHEHUs METOJOB pa3pelICHUs] COLMAIbHBIX KOH(MIMKTOB: KOMIIPOMICC,
MIEPEroBOPbI, apOUTPaXk, NOCPEAHUYECTBO, MPUMEHEHNE CHUIIBI (BJIACTH, 3aKOHA, TPAJULIMU), UX KpaTKas
XapaKTepUCTHUKA.

Boizenure ycnoBusi, CIOCOOCTBYIOIIME BEICHHIO IIEPETOBOPOB; YPOBHH IIEPETOBOPOB; MpPEAMET
MIEPEroBOPOB; Pe3ybTaT IIEPETOBOPOB.

[TpuBenure npuMep KOHCEHCYCA M TICHXOJOTHYECKUX OCHOB JOCTIKEHHUS KOHCEHCYCa

Tema 2.3. MeToabl pa3penieHuss MeKIMIYHOCTHBIX KOHQIUKTOB

[lpuBeaute mpuMeEpsHl O  CMOCOOaX TMPEJOTBPALICHUS MEXINYHOCTHBIX KOH(IUKTOB — MPHUHLUIBI
«COLMATBHON TUCTAaHIIUIY, «IIPABHJIA Pa3HOOOPA3UsD» «CTIIAXKUBAHUS» U T.JI.

Brigenmute mpaBmia  OeCKOH(IUKTHOTO OOMICHWS KaK MeToA NPOGIIAKTHKH MEKITUIHOCTHBIX
KOH(JIUKTOB.

[TpuBeauTe mpuMepsl OOIIEHHS C PA3THYHBIMH IICUXOJIOTHUIECKUMH THIIAMH KaK CIOCOOOM YIpaBIICHUS
MEKJIMIHOCTHBIMH OTHOIICHUSMH.

BbienuTe kayecTBa arpecCMBHON JTUYHOCTH U CIIOCOOBI CaMO3AIIHUTHI OT arpeCCUBHOTO BO3ACHCTBHSL.

4.2.4 TunoBbIe TeCTOBbIE 3aganus’
Pa3zpnen 1. TunoJiorusi KOH(JINKTOB B OpPraHu3aluu

1.Ctanuu pa3BUTHA KOH(JINKTA :
1. * KOH(DTUKTHON CUTYaIIH
2. *ocO3HaHME CUTYalluu Kak KOH(QJINKTHON OZHOM U3 CTOPOH
3. *kKOH(IMKTHOE TIOBEACHHE
4. *pazpemieHre KOH(IIUKTa
2. ITo o0beMy B3auMo/IeiicTBUSI KOHQIUKTHI JeJIATCH HA:
OpraHu3alMOHHbIC
*BHYTPUTPYIIIIOBbIE
*MEXTPYIIOBbIE
*MEKITMYHOCTHBIC
3. CounanbHasi HANPSI’KEHHOCTh  U3MeHsieTcs: B Auana3zoHe oT 0% mo0 100%. CooTHecuTe 30HY
COLMAJIbHOI HANPSIAKEHHOCTH C ee YHCJI0BbIM BbIpasKeHHEM.

0-33% cTaOWIILHAS 30HA
34%-67% 30HA 3HAYUTEIBHBIX OCIOKHEHUMN
68-100% KpHU3UCHAs 30Ha.

Pa3pnen 2. TexHoJ10rMHU yHIPABJIEHUS U pa3pelieHUus KOHQINKTOB B OpraHu3auuu

1.2. Crparerun noseaeHusi B KoH(puukTHO# cutyanuu (o K.Tomacy):
*n3z0eranue
3aMelieHne
*MpucrocoOiieHne
*KOHKYPEHITHS
*KOMITPOMHCC
*COTPYIHUYECTBO
2.YcrpaHeHue KOHGUINKTA BO3MOKHO C IIOMOIIBIO:
*U3BATUS U3 KOH(PINKTA OJHOTO M3 OMIIOHEHTOB
YCUJICHUS B3aUMOJICICTBHSI ONIIIOHEHTOB
*UCKITIOYCHHUS B3aMMO/ICHCTBHUS ONIIIOHEHTOB

* [IpaBUIBHBIN OTBET B TECTE 0003HAUEH «3BE3TOUKOI» (*)
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*ycTpaHeHus 00beKTa KOH(DIUKTA
*ycrpaHeHus AeuimTa 00beKTa KOH(IUKTA
3.Mepsbl, IperycMOTPeHHBIE 3aKOHOAATEIbCTBOM O NMPeTyNpe:KIeHuI0 KOH(INKTAa HHTEPECOB-
3T0 o0ecnevyeHme:
*npaB ¥ 0013aHHOCTEH TOCYIaPCTBEHHBIX M MYyHHUITUIIANBHBIX CITYKAIHX
*3aMpeTOB U OIPaHUYCHUI TOCYIAPCTBEHHBIX U MYHHITUTIATHHBIX CITYKAIUX
*BBINOTHEHUS] TPEOOBAHUH K CITy’)KEOHOMY ITOBEICHHIO
Ka4eCTBEHHOTO MPEJOCTABIICHUS YCIIYT HACEICHUIO

4.3. OueHoYHBbIE CPEICTBA MPOMEKYTOYHOIH ATTECTALUU

Kon HaumenoBanue Kog HanmenoBanue 3Tana 0OCBOCHHUS
KOMIICTCHI] KOMIICTCHIINU 9Tara OCBOCHUS KOMIICTCHIINU
nn KOMIICTCHIIHU
YK OC-1 | Crnocobnocts npumensats | YK OC-1.2 CnocoOHOCTH MIPUMEHSTH
KPUTHYECKHI aHaJIM3 CHCTEMHBIH MOAXO0/1 JUIST
nHpopmaruu u hopmupoBaHus coOCTBEHHOM
CHCTEMHBIN IIOIXOJ JIJIS rpak1aHCKOM MO3ULIMH.
pelieHus 3amaq
000CHOBaAHHUS
COOCTBEHHOM
TPaXKTaHCKOU "
MHPOBO33PEHYECKOU
MTO3HIINHN
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YK OC-5 | Cnocobnocts mposiBisate | YK OC-5.2 CnocoOHOCTh apryMEHTHpPOBaTh U
TOJIEPAHTHOCTH B BBIP2XKaTh COOCTBEHHYIO IO3HUIUIO
YCIIOBUSAX 0 BOIIPOCaM JUCKPUMUHAIUY.
MEXKYJIbTYPHOTO
pazHo0Opa3us od1ecTBa

Jrtan ocsoeHus | ITokasaresb OLleHUBAHUS KpuTepuii onennBanus

KOMIIETCHUINH

YK OC-1.2 [IpumeHsieT CUCTEMHBIN MOIXO0/ [To3unuus ornyecku

CnocoOHOCTh TPUMEHSITh
CHUCTEMHBIN TTOAXO/ JIJIs

pu 000CHOBaHUH CBOEH
rpak1aHCKOW MO3ULIMHU

BBICTPOCHA.
AprymeHTanus onupaercs Ha

(dbopMUpOBaHHUS JIOCTOBEPHYIO HH(DOPMAIUIO
CcOOCTBEHHOI U CUCTEMHOCTD
TpaXAAHCKOW MO3UINH.

YK OC-5.2. Hcnons3yet onpeneneHus, Ornpenensier 00bEKT
Cr1ocoOHOCTE KOHLIETIIINY U TIPUMEPBI, IS (COOBITHS WITH SIBJICHUS )

apryMEHTHUPOBATh U
BBIpa)kaTh COOCTBEHHYIO
MO3ULHIO TI0 BOIIPOCaM
TOJIEPAHTHOCTHU U

dhopmupoBaHus 1 000CHOBAHUS
COOCTBEHHOM MO3HUIUH 110
BOIIPOCAM TOJICPAHTHOCTH U
JTMCKPUMUHAIINH.

apryMeHTHPOBAHHOT'O
BO3JICHCTBHS.

Jloka3piBaeT COOCTBEHHYIO
MO3MIIMIO IO BOIIpOcaM

JUCKPUMHUHALIUH [TonHO ¥ NOTMYECKH OOOCHOBAHHO | TOJIEPAHTHOCTH U
BBICTpanUBaeT apryMEHTALUIO. JTUCKPUMHUHALIUU, UCIIOIB3YS
apryMEHThI, PACCMOTPEHHBIE
B TEOPETHUYECKUX
KOHIIENINAX JUCKPUMHUHALINA
Y B paMKax MEIyHapOJIHOM1
TIPAKTUKH.
4.3.1 TemaTnka BONPOCOB K 3a4eTy
1. Crpykrypa u TMHaMUKa pa3BUTHsI KOHQIUKTA.
2. Tunonorust KOH(QIUKTOB B OPTaHU3ALNH.
3. AHanM3 u IMarHOCTHKA B yNPaBICHUN KOH(IUKTAMHU.
4. TlpodunakTHka U NpeaynpexgaecHie B yIPaBICHUN KOHPINKTAMH.
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5.  ®opmMbI 3aBepIIcHUST KOHQIIUKTOB.

6. Paspemenue kak Gpopma 3aBepiicHHs KOHPIHKTOB.

7. TloBeneHueckue cTpaTeruy B KOHMIUKTHBIX cuTyalusax (Moaens Tomaca-KunmenHa).
8. CoTpyaHHYECTBO KaK MOBEACHYECKAs! CTPATETUsI.

9. CymnHOCTh KOHCTPYKTHBHOTO yIPaBIeHHS KOH(DIUKTaAMU

10. eperoBopsl Kak COBPEMEHHASI TEXHOJIOTHUSI pa3pelieHus KOH(PIUKTOB.
11. [ocpenHnuecTBO B pa3pelieHHH KOH(PIUKTOB.

12. CtpyKTypHBIC METOBI pa3pelieHus] KOHQINKTOB

13. Konaukromornyeckasi TUIOJOTHS paOOTHUKOB OpPraHH3aI[|H.

14. KoH(MUKTBI B OpraHu3aiysix: TPaauHOHHbIH U COBPEMEHHBIA TTOAX OB
15. Cnoco0Os1 pa3pernieHust BHy TPUIMYHOCTHBIX KOH(IMKTOB.

16. MeToabl pa3penieHHs MEXITMIHOCTHBIX KOH(PIIUKTOB

17. PykoBoauTens Kak cyOBEKT KOHPIUKTOPA3pEIICHHS.

18. CpencTBa 1 MeXaHHU3MBI pa3pelieHHs TPYIOBBIX KOH(DIUKTOB

19. MexaHU3MBbI MPEIOTBPALICHUS H YPETyTHPOBAHUS KOHPIUKTA
WHTEPECOB B JICTIOBOM OOIICHUH.

20. Teopwust u IpaKTHKa Pa3peIICHUs TPYAOBBIX KOH(IUKTOB.

4.3.2 TemaTnka NpakTHYeCKHX 331aHUI K 3a4YeTy
Tunosoii BapuaHT Kejiica 1J15 CTyI€HTOB 04HOIi (PopMBbI 00yUeHUs
(Tema 1.4 BuyTpurpynmnoBble u Me:XrpynnoBbie KoHGpaukThI, Tema 2.1. CymnocTs
KOHCTPYKTHBHOIO YIIPaBJeHUs] KOHQINKTAMH)
Keiic

B xommannu «Yknam» o4eHb HHU3Kas MPOU3BOAUTEIBHOCTh TPYIA, M OTO SBISETCS MOCTOSHHOM
npobsieMoit st qupektopa. OH Bce BpeMsi TOBOPUT O TOBBIICHHN MPOU3BOJUTEIFHOCTH U TPEOYET C
HR-menemxepa — Onbru ManbliieBol — yaydilieHus: YCIOBUN TPyia U KauecTBa IepCoHaa.

Ounbra ¢ OrpoOMHBIM TPYAOM JIOTOBOPWIIACH C TIOAIIC(HBIM TEXHUKYMOM, YTOOBI OHU MPHCIIAIN Ha
MPAKTUKYy MOJOIBIX peOAT, WHTEPEeCHO paccka3ajla UM O KOMITAHHH, O BO3MOXKHOCTAX, KOTOpPBIE
MpeINpUATHE TPEAOCTABISIET CBOUM COTPYTHUKAM.

[Tocne moapoOHOM MPE3eHTAIMN Y HOBBIX PAOOTHUKOB MOSBUIIOCH OOJIBIIOE JKEJIaHHe padoTaTh
W CTaTh YacThI0 KOMITAHWH: OHHW 3aJaBalld BOMPOCH], HHTEPECOBAIHCH MPOABIKEHUEM, TOHKOCTSIMHU
OyIymiux 00s3aHHOCTEH.

OHu HaynHaIM PabOTaTh C DHTY3MA3MOM, HO CO BpEMEHEM, JaKe uepe3 IoJrojia padoThl,
BBICOKHX pE3yJbTaTOB HE MOSBIUIOCh. K TOMy ke MHOTHE M3 HOBBIX PAaOOTHHKOB BCKOPE TOJAIN
3asBIIeHWe 00 yxone W yBonmmiuch. Ha Bompoc Onbru 0 NMpUYUHAX YBOJBHEHUS, OHHW YKIOHYHBO
OTBEYAJM, YTO OHU HE BUAAT MEPCHEKTHB pabOThI B OpraHM3allMH, T.K. pPabOTAIOT C JBOWHBIMH
Harpy3Kamy, a 3apruiata MajeHbKas Kak y craxepoB. M UM Hasi0eno moCTOSIHHO JieNaTh 4yKyio palorTy,
pabortas 3a 1BOMX —TpoMX uUenoBeK. HaspeBana KoHQUMKTHas cHTyanus, Koropas TpebOoBaia
paspemnieHusl.

Korma ManpimeBa cranga w3y4aTh OPUYMHBI CHUTYaIllMH, TO OKa3ajoCh, YTO MOJIOJEXKb B
OpTraHM3alfy MOJBEPraeTcsi OOJBIIMM MPOU3BOACTBEHHBIM IEPETPYy3KaM CO CTOPOHBI OOJiee OIBITHBIX
pabOTHHUKOB, ¥ IOTOMY MOJIOZIbIE PAOOTHUKH HE BBIJIEPIKUBAIOT M YXOJAT.

A «crapuku», Te, KoMy 3a 50, paOoTalT BIOJCHJIBI, OOJIbIIE MPHUITISIABIBAIOT 332 MOJIOJBIMH,
0O0JIbIIIe KOHTPOIUPYIOT KX, a Yallle IMPOCTO MEePEaloT UM CBOM 00beM PabOTHI.

Korma Ombra mowHTEpecoBanach y IUPEKTOpa, MOYEMY CIOXKHIICS TaKOW HECTPaBEITUBBIN
TIOPSIJIOK, OH OOBSCHUI, YTO «CTAPUKM» BPEMEHHO CHIST Kak Obl HA «CKaMeHKe 3allacHBIX», €CIH YTO —
OHU TOTOBHI B JIIOOYI0 MUHYTY HavaTh padoOTaTh U «1aTh (GOPY MOJOJBIM». A BOT €CJIM UX OTIPABHUThH HA
NIEHCHUIO, TO OOpaTHO OHU YK€ HE BEPHYTCS, a Ha MOJIOJIC)Kb CTaBKy JeJaTh HEJlb3s — OHA CETOAHSA eCThb, a
3aBTpa HeT. Mx TO B apmuio 3abepyT, TO eme 4To-HUOymb. «CTapHKOBY» AEpXkaT ISl TOTO, YTOOBI
MOJIOZIEXKb HE paccialisuiack 1 3Hajla CBOE MECTO.

Ounbry Takas gopmynupoBka obeckypaxuia. O KakoM MOBBILICHUH MTPOU3BOJUTEIBHOCTH TPy A
MOXKET UATH pedb, €CIU IITAT pa3fAyT UCKYCCTBEHHO, a MPOM3BOAUTENBHOCTh TPYJla HUXKE CpeaHeH 1o
orpacan? MOXHO JHM B TaKHX YCIOBHSAX TIOBBICUTh 3(P(EKTUBHOCTh MEpCOHANa W YCTPAHUTh
KOH(IIUKTHYIO CUTYAIMIO, KOTOpasi Ha3pelia B OpraHU3allky.

Bonpocwi:
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Ilposedume cmpykmyphwvili anaiu3 KOHGIUKMA. 8vloerunme OnNOHEeHmMos, 00beKm KOHGAUKMA, npuduHbl

KOH@AUKmMaA, mun KoHGIuKma.
IIpeonoscume mepvl nO paspeuienuio KOHGIUKma.

4.3.3 TunoBLIe TeCTOBBLIE 3aAaHus I 3a4eTa

Pa3znen 1 Tunosiorusi KOH(PJIMKTOB B OpraHu3anuu

Tema 1.1 KoHPIHKT Kak COUHAJBLHO-TICUX0JOTHIECKUI (peHOMeH
1. [Ipo6GireMsr conrambHBIX KOH(MIMKTOB N3yYaINCh B padoTax:

JI. Jlaccyanna

*T.Ilapconca

*JI.Koysepa

*1.Tepuepa

*P. Napennopda

b.B.3erapnanka

2. CHHOHUM TOHATHSI «COLIMATIbHBIA KOH(PIUKT:
*CTOJIKHOBEHHE MIPOTUBOIIOIOXKHBIX CTOPOH
CCOpa YYaCTHUKOB B3aUMOJICHCTBHS
MPOTHUBOPEUNE MEXKIY CyObeKTaMu
COpPEBHOBAaHME U KOHKYPEHIIUS

3. YcnoBusi BOSHUKHOBEHUS KOH(IIMKTA!

*0CcO3HaHNE MHIMBHOM MPOTHBOIOIOKHOCTH HHTEPECOB
B3pPbIB 3MOIUI

*KOH(MIUKTHOE TIOBEJICHIE

*HaJu4yrue MOTHUBALUA

4. CooTHecuTe TUMHI KOH(GIMKTOB MO HAMPABICHHOCTH C KPUTEPUSMH WX KIacCU(PHUKAIHU:

*[OpU30OHTAILHBIE *3a0eHCTBOBAHEI JIMIA, HE HAXOMIAIINECT B
MOTYMHECHUH JAPYT Y Apyra

*BepTUKanbHbIC *  yyacTHe JIMI, HaXOISIIUXCS B
MOJTYMHEHUH IPYT Y APYTa;

*CMellaHHbIe *IpeacTaBIeHBI BEPTUKAIbHBIC 5
TOPU30HTAJIBHBIC HX COCTABIISIONINE

Tema 1.2 BHyTPHINYHOCTHBIE M MEKJINYHOCTHbIE KOHQIUKTHI
5. [ocneacTBUS BHYTPHIMYHOCTHOTO KOH(IINKTA:

*[ICUXUYECKOE HATIPSDHKEHHUE

*IMOIMOHATIbHAS HEYOBICTBOPEHHOCTh

OJIarONPUATHBIN CONMATLHO-TICUXOIOTUUECKHUIA KIIUMAT
*HapyIIeHne B3aUMOJICHCTBYS U OOIICHHS

6.IIcuxoornyecKue 3anuTHEIE MEXaHU3MBI IMYHOCTH:
*BLITECHEHHE

*paruoHaTN3aIHSI

*000co0JIeHne

TIPUHYXIEHHE

*Ipoexuus

7.BO3HUKHOBEHNE MEXITNIHOCTHBIX KOH(INKTOB OMPEAEIIAETCS:
*TPYZOBBIM IPOIIECCOM
* IPOU3BO/ICTBEHHOM CUTyauuei
CTPYKTYpOM OpraHu3aiiuu
*OTHOIIIEHNEM JIMYHOCTH K CUTYaIlNH;
*[CUXO0JOrMYECKUMHU OCOOCHHOCTSIMH WICHOB KOJICKTHBA
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8.OCHOBHBIE XapaKTePUCTUKHU "KOHPIUKTHOW JTHIHOCTH":
*CKIIOHHOCTD K arpecCcHu

*OTCYTCTBYET TEHJICHIINS K COTPYTHUIECTBY
*3rOMCTUYHOCTB, KOPBICTONIO0HE

MHQaHTUIN3M

*HETEPITUMOCTh K HEIOCTaTKaM JPYTUX

Tema 1.4 BHyTpurpynmnoBbie u MeKrpynnoBbie KOHQIUKTHI

9.Tunbl MPON3BOACTBEHHBIX KOH(PIUKTOB!
*BHYTPUTPYIIITIOBBIE KOH(IUKTHI

*MEKTPYIIOBbIE KOH(PIUKTHI

KOH(IIUKTHI MKy PaOOTHUKAMH NPENIpPUSTHHA
*KOHQIIMKTHI MEXKTY COBIAICTbIAMH TPEIIPUSITHHA

10.BHyTpUrpynmnoBsie KOH()IUKTH BOZHUKAIOT:
MeXTy MaJIbIMHU TpyImamMu (OpuragamMu, OTIENIaMu)
*B MabIX Tpymmax (Opuranax, OT/IenaMun)

*MEXKIY COTPYTHUKAMH

Pa3znen 2 TexHosnorum ynpasjeHusi 1 pa3pelieHusi KOHQJIMKTOB B OPraHu3alnuu
Tema 2.1. CymHOCTH KOHCTPYKTHBHOIO YNIPABJIeHUS KOHPIMKTAMU.
11.DopMBbl CHIIOBOM MOJENHN YPEryIMpOBaHus KOH(IUKTA:
*OTTECHEHHE TOJIIBI
*yCTaHOBIIEHUE 3aTPaKICHHUH
BBEJICHUE MUPOTBOPUYECKHUX CHII
*npuMeHeHue HU3NIECKOM CHITBI
*yCTaHOBJIEHUE «MUPHBIX KOPHIIOPOB»
12.Ypapnenne KOHQIUKTAMH — 3TO :
* IMarHOCTHKA
*MpemynpexaecHue
*npodumakTika
pa3BHUTHE
*perynupoBaHue

Tema 2.4. CpeacrBa u MeXaHU3MBI pa3pelieHNs1 KOHPJIUKTOB B 1€J10BOM O0IIEHNH
13.MexaHN3Mbl HOPMaTHBHO-TIPABOBOTO Pa3pelIeHUs TPYIOBBIX KOH(PIUKTOB - 3TO :
*KOJUIEKTUBHBIN I0TOBOP, COTJIALIEHUS U KOHTPAKTBI

*KOMHCCHUH IO TPYIOBBIM CIIOpaM

*COBeTHl M1 KOHPEPEHIINU TPYIOBBIX KOJIJICKTUBOB

KOMHCCHH 10 COLUATEHOMY 00€CIIEUEeHHIO IEPCOHaNa

*BEZIOMCTBEHHBIE W  MEXBEIOMCTBEHHbIE KOHBEHIMH MEXAY T'OCYJapCTBEHHBIMHU
paboTonarensaMu u mpo)cor3aMu

14. Ilytn npexynpexaeHus TPyIOBbIX KOH(PIUKTOB:

* TocTHKEeHNE 00IIel CTadMIn3auy B CTpaHe

JOCTIDKEHHE TIOUTH3AIMN 001IecTBa

*yIMyqIeHns: 3KOHOMUYECKOTO MOJIOKEHHUS CTPAHBI

*CTaOMIIM3AH IOUTHYECKONH CHCTEMBI

* IeMOKpaTH3alus TPYJOBOr0 3aKOHOAATEILCTBA

4.3.4. TunoBble BapHaHTbI MUCbMEHHBIX KOHTPOJIbHBIX 3aaHU

JIist  KadeCcTBEHHOTO BBIOJIHCHHUS TMHCHBMEHHOTO KOHTPOJBHOTO 3amaHus (majee

OpraHaMu,

~ TIK3)

oOyyaroremMycsi / CTyJIeHTy PEKOMEHJyeTCsl MCIIOIb30BaTh OCHOBHYIO M JIOTIOJIHUTEIBHYIO y4eOHYIO0 U
HAy4YHYIO JUTEpaTypy, NEPUOJUYECKHE H3JaHHUS 10 BOMpPOcaM KOH(IIMKTOB B cdepe yNpaBiIeHHS U
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yIpaBJIeHHs IEPCOHANIOM, a Taikke VHTepHeT pecypcehl.

CryneHtaMm NpH BBIIOJIHEHMM PaOOTHl MpeAsaracTcid TaKXkKe HCIOJIb30BaTh CBOM NpakTHYECKUH
ONMBIT W TMONYYCHHBIE TEOPETUYECKHWE B3HAHHWS MpPH H3YYEHHH Kypca JEKIMHA MO IUCIMIUIMHE
«Kongnukronorus»

PaGora nomxHa HOCHTH NPOOIEMHO-aHATUTHYECKUH XapakTep W AEMOHCTPUPOBATH 3HAHUSA
OCHOBHBIX IMOHSATHH KOHQIMKTOJIOTHMH, YMEHHUsS NPHMEHSTh UX NPU CUCTEMHOM aHAJIN3€ COLHUAIBHOIO
KOH(UINKTa, YMEHUS yNPaBISATh KOH(QIMKTaMU MPU BHIOOpE KOHKPETHBIX KOHCTPYKTHBHBIX TEXHOJIOTHIM
paspelIeHus pa3HbIX THUIIOB KOH(INKTOB.

Ot1o TpeOyeT 3HAYMTENHHOW U KPOMOTIMBON pabOTHI MO0 M3YYEHUIO TEOPHH KOH(IUKTA, TaK H IO
3HAHMIO YIIPABICHUYECKUX TEXHOJIIOTHI €ro pa3pelleHusl.

Cutyauuio Ui aHajgu3a KOH(IUKTa BBl MOXKETE HANTH B pa3IMYHBIX HCTOYHMKAX: ctareid B CMU,
omucaTth peanbHble KOH(IMKTHBIE CHUTyallMn B c{epe YIpPaBICHUS U YIPABICHUS IE€PCOHATIOM
OpraHu3allid W3 CBOETO OMbITAa, OMbITA KOJMJIET W 3HAKOMBIX M T.A. Kpome Toro, cuTyauus JOKHA
COZEpIKaTh NpUMeEp pa3pelieHus] KOHQIUKTA.

Bce >t TpeboBanms x [1K3 npeamonararot 3HaYUTENBHBINH 00beM paboThI (HEe MeHee 6-8 CTpaHwIT).
Hannas pabota sBISETCS Y3II0BOH 110 H3y9aeMOU JUCIIUILIINHE.

Heas paGoTbl - mpoBeAcHUE KOH(IUKTOJOTHUECKOTO aHaiu3a peanbHOro KOH(IMKTA B
KOHKPETHOH OpraHu3aliuu B cdepe ympaBieHHs WM YIPaBICHUS IEPCOHAIOM U pa3paboTKa
PEKOMEHALUH [0 €TO Pa3PELCHHUIO.

I[Hﬂ JOCTHXKCHUA L CIN HGO6XOILI/IMO: IIO3HAKOMMUTBCSA C JIHTCpaTypOﬁ 10 BOIIpOCaM COLMAJIbHBIX
KOH(l)HI/IKTOB; Hay4YUTHCA BLIABIIATH HpO6HCMHI)IC 30HbI COIIMAJIBHBIX OTHOIHCHPIﬁ; YMEThb aHAJIIM3HUPOBATH
KOH()JIMKT, UCTIONB3YsI CXeMy aHaln3a KOH(IINKTA.

B paszzmene 1.1. KOHTPOJBHOTO 3aJaHHsl KPATKO HM3JIOKUTE TEOPHUI0 KOH(IUKTa C y4EeTOM THIIA
BbIOpaHHOTO Bamu ans aHanmza KOH(QIMKTa, IPUBEJCHHOTO B MPAKTHYECKOM YacTH paboTHI.

B pazgemax 1.2. -1.4 - npoBeanuTe cmpyKmypHulid U OUHAMUYECKUU AHAIU3 KOHKPETHOTO THIIA
KOH()JIMKTa B OMUCaHHOW Bamu peanpHON cuTyaruu (Kak 3TO OBLIO), MPOAHATU3UPYHTE METOABI €0
paspenieHus] U pa3padoTaiiTe CBOM PEKOMEHJAIMK PYKOBOJIUTEIIO O MyTAX W METOJaX pa3pelieHus
KOH(IUKTA (KaK cJieoBajo Obl MOCTYIUTB).

OO6parute BHUMaHKE, YTO BBl He J0JLKHBI IPUBOJUTH IPUMEPHI U AHATU3UPOBATH KOH(IUKTHI, HE
cBsi3aHHBIe ¢ Bameli Oymymiei npodeccroHalIbHON AeATeNbHOCTHIO B chepe yrnpaBieHHs MepCOHaIOM
(Hampumep, ceMeitHble KOHQIIUKTBI, OBITOBBIC U T.J1.) — 3TH PaOOTHI HE OLICHUBAIOTCSL.

Taxke He NpUHMMAIOTCS pPalOTHl, CKauaHHble W3 VIHTepHETa, ONUHAKOBBIE, a TaKXKe He
HCNOJB3YIOLME CXeMY aHAIU3a KOHGUINKTA U3 Kypea Jekuuii « Kondaukronorus». Ouenka padoTbl
— MakcumaibpHO- 100 GayuioB, THe mepBas TeOpeTHYecKas 4JacTh MakcHUMaibHO - 20 0aiuioB, BTOpas
MpaKTH4YecKas 9acTh- 80 Oayios.

O0mmee Ha3BaHUe TeMBbI PadoThI:
«Anamm3 (ykazamo 6u0 kougaukma uz mem I[1K3) KOHQUIMKTA B OPraHU3aIllMM U METOIBI €70
paspernieHus»

IIpumep cTPpYKTYpHI padoTHI:
«AHaJH3 TPYAOBOro KOH(UIMKTA B OPTraHM3aLMH M METObI €ro pa3peleHus
(1a mpumepe OO0 «Cexper»)»

Beenenue

1.1. TpynoBoii KOH(PIMKT: TeopeTHYECKU MOAXO0/

1.2. Onucanue CHUTyanuM TPYIOBOro KOH(IMKTA B OpraHU3aluU
1.3. CTpyKTYpHBbI U AMHAMMYECKHI aHATU3 KOHPIUKTA
1.4.TexnoJorus pa3penieHusi TPYI0BOr0 KOH(IUKTA B OPraHu3anuu
3axiroueHne

Cnucok JuTepaTrypsbl

IIpnaoxenne

Aaroput™m noaroroBku I1K3 u ananusa konduimkra
B pasmene kparko 1.1. mpuBenute TeopHio THIa KOH(UIMKTA, KOTOphIA Bl mpeamonaraere
onucars B pazaene 1.2.
B pazmene 1.2. kparko onmmwure KOHQUIMKT W3 cepbl ynpapleHUs W MPAKTUKU YIIPaBICHHS
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MIEPCOHAJIOM B OpraHM3aINH, paHee Bamu mpepcTaBieHHbIN B Teopuu pasaena 1.1. Onucanue cuTyanun
JIOJDKHO COJIepKaTh: KPAaTKO MCTOPHIO BOSHUKHOBEHUS KOH(IIUKTA, pa3BUTHE KOHQIMKTHON CHTYyaIlUH 110
3TanamM, COCTaB ONIIOHEHTOB, OMCAHUE €r0 PEAJLHOIO pa3pelleHusl.

B pasgene 1.3. mpoBemuTe NOAPOOHBIA MOHSATHHHBIA (CTPYKTYpHBIH) aHanmu3 KOH(IMKTA:
YKa)XUTE OIMOHEHTOB, 00BEKT KOH(INKTA, BCE IPUIUHBI KOH(INKTa (He OHYy!), MHIUACHT, TPUBEAIINI
K KOH(DITUKTY ¥ 00g3aTeNbHO — THIT KOH(IUKTA!

[lpu ananmze KOHMIMKTA OrPaHUYBTECH OCHOBHBIMH ONIMOHEHTaMH, KOTOpBIE, MO - Bamemy
MHEHHIO, UTPAIOT TIIaBHYIO POJb B KOH(IUKTE. Y MOMHNTE, 9YTO UMEHHO THT KOH(IMKTAa AUKTYET BBIOOD
BO3MOXHBIX BapHAHTOB yIIPaBICHUsI KOHGIUKTOM | ero paspemierns. OOpatuTe BHUMaHHE, 9TO B Kypce
JIEKIMI OTHCAHBI OTAEIbHBIC TUIIBI KOHPIUKTOB M Pa3IMYHbIC TEXHOJIOTHH WX Pa3pelIeHus B OTACIBHBIX
naparpadax.

Janee orpa3uTe MUHAMUKY, T.€. 3Tallbl Pa3BUTHS KOHGUIMKTA (IMHAMHYECKHUH aHamu3) U (OPMBI
MPOSIBJICHUSI KOH(PIUKTA. AHAIHU3 JOJDKEH COIepKaTh apryMEHTHI M 0Ka3aTelbcTBa Bammx BEIBOAOB.

B pabote ucnone3yiiTe cxeMy aHain3a KOH(QIMKTA U «AJNTOPUTM ACHCTBHH PYKOBOAWTEINS MpPU
paspemeHnn koH(pIHKTa» W3 Kypca jgekmuil YepHsak T.B. «KoHdrukTomorrs», BKIIOYEHHBI B CITHCOK
OCHOBHOM JIUTEpaTypHI.

B pazzgene 1.4. npoananu3upyiTe TEXHOJOTHIO pa3pelieHue KOH(IUKTA, KOTOpasi Obl yCTpaHMiIa
KOH(ITMKT WM CHU3WJIA €TO HANPsHKEHHOCTh. B 3T0i yacTu pa®oThl ykaxuTe, Kak KOHMIMKT pa3penuics
B peaJTbHOM KU3HU, U KaKk Obl BBI pa3pemuium ero Tenepp, ¢ y4eTOM MOTyYeHHBIX 3HAHUH 10 TUCITUTLTHHE
«Kondnukronorus». [Ipennoxxure MEpONpUATHs IO YCTPAHEHUIO MPUYUH KOH(IUKTa U MPEOJOTICHUIO
€ro IOCJICCTBUM, UCIIOJb3Yys MaTEPUAIl Kypca JIEKIMM.

Onementamu IIK3 sBiAroTCS cnenyronue: TUTYABHBIM JIMCT, OINIABICHUE, BBEICHUE, OCHOBHAs
yacTh paborel (pasmen 1.1. - Tteopermueckuit, pazmen 1.2 — omnucanme curyanuw; 1.3. -
UCCIIEZIOBAaTEeNbCKUN, aHamuTU4YecKui; 1.4. - pekoMeHAaTenbHbI), 3aKIIOYeHUE, CIHMCOK JIUTepaTyphl,
npunoxenne (mo Heooxomumoctn). O0muit oobeM 11K3 6-8 crpanwi (06e3 MpuIoKeHwHid).

[IpakTHueckoe KOHTPONIEHOE 3ajaHre OQOPMIIETCS Ha CTAaHAAPTHHIX IucTax Oymarn A4 (210 x
297 mMm) B peaaktope Word mipugrom Times New Roman 14 nt. uepes 1,5 unrtepana. [locTpanuunbie
CHOCKH OoQopMIIsIFoTCsl yepe3 oauH uHTepBai, 10 nt. [Ipu sToM coOmomaroTcst clenyrone pa3mMepbl
TMIOJIEW: BEpXHEE, HIKHEE, IPABOE — 10 2CM, JIEBOE — 3 CM.

B pabote ucnons3yeTcst cIuiolHas Hymepanus cTpaHuil. Bropas ctpanuna — omiapinenue. Kaxaprid
cTpyktypHbIit snemenT I[IK3 HaumHaetcs ¢ HOBoOM cTpaHUIbl. Pa3nensl NOMKHBI OBITH TPOHYMEPOBaHBI
apaOckuMu TEdpamMu B penenax Bceil paboTel.

MaxkcumanbHo Bo3MOXKHBIN Gann 3a IIK3 — 100 6amioB, KkoTopble AensTcs: nepBas TeopeTHyecKas
YacTh - MakCHUMajbHas omeHka 20 OaioB; BTOpas IPAaKTHYECKas dYacTh - MaKCUMaslbHasi oreHka 80
OaIioB.

Hwuxe obydaromemycst / CTyIeHTY MpEMIararoTcs TeMbl MACbMEHHBIX KOHTPOJBHBIX 33/IaHUN 110
muctuminie «Koudumkronorusy». s Beimonadenus [1K3 vy HO BbIOpaTh 00Hy meopemuueckyo memy
U3 NPUBEOCHHBIX HUNCE MeM, COOMEEmCmEylouiyio, no Bawemy muenuio, 6udy xoungauxma 6
onucannou Bamu kongparukmmnoii cumyayuu 6 pazoene 1.2.

B nepBoii wacTi paboTHI OTpa3HUTE TEOPUIO JAHHOTO BHJA KOH(IMKTA, UCTIONB3Ys JINTEpaTypy U3
CITUCKA WU U3 TOTOTHUTEIbHBIX HCTOYHUKOB.

Bo BTOpoit yactu paboThl —IPOBEANTE aHANM3 BHUAAa KOH(IWKTA, UCIOIB3Ysl MaTepHalbl Kypca
JIEKITUH.

TeMaTHKa NUCbMEHHBIX KOHTPOJIbHBIX 3aaHMi{
1. MeXTUIHOCTHBIE KOH(MIUKTHI B OPraHU3aIiN U METOJIBI X pa3perieHus
2. BayTpurpymnmoBbie KOH(OIUKTH B OPTaHU3alliU H METOJIBI X Pa3peIIeHHsI
3. MexrpymnnoBble KOHQIUKTHI B OPTaHU3aIH U METOJIBI HX pa3pelIeHus
4. Opraau3anioHHbIE KOH(PIUKTHI B OpTaHU3AINY U METOMBI HX Pa3peIIeHus
5. TpynoBble KOHQUIMKTHI B OPraHU3alui U METObI UX Pa3peLIeHHUs
6. KoH(IMKTEI HHTEPECOB B J€JI0OBOM OOIICHHUH.
7. Kokt naTepecoB B chepe OM3HEca U yIpaBJICHHUs 1 METOJIbI MX pa3pelieHus
8. Konduukts! B cepe ynpapieHns: IEpCOHAIOM B OpPraHU3allH U METObl MX pa3peLeHus
9. AnantaiiMOHHbIE KOH(DIUKTHI: UX MPOPUIAKTHKA U pa3peLIeHne
10. VuHOBaIMOHHBIC KOH(IUKTHl B OPraHU3AIMNA U METO/BI HX Pa3peIIeHUsI
11. MoTtuBalMOHHbIE KOH(DIUKTE B OPraHU3aIUU H METOJIBI UX Pa3pelieHHs
12. KoH(IUKTB IEHHOCTEH B OpraHU3alyy U METOIBI UX Pa3peIeHHs
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Ikana oneHUBaHNUA AJIA 3a4eTa

3auet 3a4TeHo/He 3aUTEHO Kputepuu onenku
(6ampHAS
IKAaJIa)
He 3auteno He cdopmupoBana crocoOHOCTh HAaXOAWTH PEIICHUS,
(0-50) MIPUOCTAaHABIMBAIONINE KOH(MIUKTHBIE CHUTyalll B

opranm3anmd. He  JgeMOHCTpupyeT  CIOCOOHOCTB
MPEeIOTBPAIIATh U pa3peliaTh KOH(PIUKTHI.

He B momHOIT Mepe cdopmupoBaHa CIIOCOOHOCTH
(51-64) HaXOJIUTh peleHus, MPUOCTAHABIUBAIOIINC
KOH(JIMKTHBIE CUTyallud B opraHu3aunuu. He B momnHO
Mepe NIEMOHCTPHPYET CHOCOOHOCTh NMPEeAOTBpaliaTh M
paspeiath KOH(QIUKTHL

3auTeHo CnocoOHOCTh HAXOJUTh pelieHus,

(64-100) NPHOCTAHABIMBAIOIIME KOH(MJIMKTHBIE CUTyalldd B
OpraHu3aliy,  NpPeAOTBpaliaTh W pa3peuiarh

KOH()ITUKTBHI chopMupoBaHa JTIOCTATOYHO.

JleMOHCTpHUPYET  CIMOCOOHOCTh — MPEIOTBpaliaTh U
paspeiath KOH(QIUKTHL

5. Meroauyeckue ykazaHus JAJsl 00y4ar0LIUXCS M0 OCBOEHUIO TUCIHUTLIUHBI

Mertoanyeckue yka3zaHus MO MOJArOTOBKE K (pOpMaM TEKYLIEro KOHTPOJISI MPEACTABICHbI Ha
calTe UHCTUTYTA

Metoanyeckue yka3aHus MO MOJIrOTOBKE KOHTPOJBHONU pabOThI

MeTtonuyeckue yka3aHusl 10 OCBOEHUIO JUCIMILIUHBI CTYJ€HTaMH 3a04HON (hOpMBbI 00yUeHUS
¢ npuMeHenueM 20, JIOT pa3meleHsl Ha caiiTe HHCTUTYTa

6. YueOHas murepatypa u pecypcbl HHPOPMAIHOHHO-TEJIeKOMMYHHUKANMOHHOM CeTH
«/HTepHETY», BKJIIOYAS NepPeYeHb Y4eOHO0-MeTOAHYeCKOoro odecneyeHus AJs
CAMOCTOSITEJILHOM Pa0d0THI 00y4aI0IMXCS 10 JMCIUIIIHHE
6.1. OcHoBHasi JIuTEpaTypa

1. Anekcees, O. A. Kouduukronoruss u ynpasienue: yued. Ilocobue. [DIeKTPOHHBIN
pecypc]. Capatos : Aii [Tu Op Menna 2015. Pexxum JIOCTYTIA:
http://www.iprbookshop.ru/33853, nata obpamenus : 16.04.2017). — 3aru. ¢ sxpaHa.

2. AdanaceeBa, E. A.  OcHoBbl KoHIUKTONOTHH: Yuebd. mocodue / E. A. AdanacreBa.
[OnexTponnslii pecypc] Capatos : By3. o6pa3oanue 2014. Pexxum  jocryma:
http://www.iprbookshop.ru/19276, (mara obpamenust : 16.04.2017). — 3arn. c
JKpaHa.

3.l'anannna, O. H. Texnonmormm perynupoBaHusi KOHQIUKTOB : yueb. mocobue / O. H.
lanannna ; MunucTepcTBo oOpa3zoBanus M Hayku Poccun, KazaHckuil HanmoHabHBIN
UCCIIEI0BATENbCKUI TeXHONornueckuil yausepeutet. — Kazans : KHUTY, 2016. — 136 c. —
ISBN 978-5-7882-2069-7. — URL: http://biblioclub.ru/index.php?page=book&id=500715
(mata oopamenus: 14.10.2020). — Pexxum mocTyrma: 3yIeKTpoH.-0ubi. cucrema «YHHB. 0-
ka ONLINE», TpeOyercst aBTOpH3ariys.

4, Jletineka, A. B. Ynpasienue yeioBe4ecKUMHU pecypcamu : yueOnuk / A. B. Jletineka, B. A.
becranpko. — MockBa : JlamkoB um K°, 2018. — 389 c. — (YuebGHple w3maHus IS
OakayaBpoB). - ISBN 978-5-394-02048-3. - URL:
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http://biblioclub.ru/index.php?page=book&id=496066 (mata obOpamenus: 14.10.2020). —
Pexxum  moctyma: 2meKTpoH.-O0mOn.  cuctema «YHuB. 0-ka  ONLINE», Tpebyercs
aBTOpH3ALIHSI.

5. EmenpsHOB, C. M. YmpapneHue KOH()IUKTAMHI B OPTAHU3ANNY | YICOHUK U MPAKTHKYM IS
By30B / C. M. EMenbsHoB. — 2-¢ u3Jl., uchp. u jorn. — Mocksa : FOpaiit, 2020. — 219 c.
—  (Beicmiee  oOpazoBanme). —  ISBN  978-5-534-07226-6. —  URL:
https://urait.ru/bcode/453485 (mata obpamenus: 14.10.2020). — Pexum gocTyna:
3NEKTPOH.-OMOII. cUCTeMa «Znanium.comy, TpeOyeTCsl aBTOpU3ALIHUS.

6. 3enenkoB, M. 0. Kondnukronorus : yueonuk / M. 0. 3enenkoB. — Mockga : J[anmkoB u
K, 2015. — 324 ¢ — ISBN 978-5-394-01918-0. —  URL:
http://www.iprbookshop.ru/10934.html (mata obpamenus: 14.10.2020). — Pexxum goctyma:
aneKkTpoH.-onbn. cucrema «IPRbooks», TpeOyercs aBropmzamus. — To ke 3IeKTpoH.
Bepcust Ha cadte URL: http://biblioclub.ru/index.php?page=book&id=452906 (maTta
obpamenus: 14.10.2020). — PexxuM gocTyma: 3JEKTPOH.-OMON. cucTeMa «YHHB. 0-Ka
ONLINE», TpeOyercst aBTOpH3aIus.

6.2. lonoTHUTeILHAS JUTEPATypa.

1. BanoBa O.A., Cypraesa H.H. Kondnukronorus B conmanbHO paboTe: y4eOHHK U MPAKTHKYM
JUTSI akaJleMUIecKoro OakanaBpuata. [DneKTpoHHbIH pecype]. FOpaiit,2016  Pexxum  goctyma:
http://www.urait.ru/catalog/392679, (nara obpamenus : 16.04.2017). — 3ari. ¢ skpaHa.

2. Kondunukronorus : paboyas TETp. I CAMOCTOST. pa0OThI CTYJACHTOB BCeX (OPM OOyUYEHHS IO
HampaBneHusiM moxarotr. / coct. : A. E. boiiko, 10. 0. Kymmeposa 080400.62 - VYmp.
nepconamom, 030300.62 — Ilcuxomorus. [DmektpoHHBId pecypc], HoBocubupck : M3a-Bo
CubAI'C 2013. Pexxum goctymna:  http://www.sapanet.ru, (mara oOpamienus : 16.04.2017). —
3ari. ¢ 3KpaHa.

3. Kondmukronmorus : yaeOHUK A5 CTYACHTOB By30B Mocksa : / A. 5. Kubanos [u ap.]Uu(Dpa-M,

2009.
4. Koudumukronorus / O. 3. Mymtyk [u np.] [DnekTpoHHslii pecype] : yueOuuk ~ MockBa : Mock.
¢uHaHCOBO-TIpOM. YH-T «CuHeprusi», 2011. Pexxum JIOCTyTIA:

http://www.iprbookshop.ru/17019, (nata oOparenus : 16.04.2017). — 3arn. ¢ 3kpana.

5. Kouduukromnorus /coct. T. B. UepHsik: xpecromatus s JUCTaHI[. OOyYEHUS U CaMOCTOST.
paboThI CTYACHTOR. [DnekTponHbIi pecypc] HoBocubupck : M3a-8o CubAI'C  2010. Pexum
noctyna: http://www.sapanet.ru, (1ata oopamenus : 16.04.2017). — 3arm. ¢ 3kpana.

6. Jleonos, H. 1. Konduukronorus: oOmias u NpUKIaaHas | yueOHUK U IPaKTUKYM Jijist By30B / H. U.
JleonoB. — 4-e u3j., nepepad. u gorn. — Mocksa : FOpaiit, 2020. — 395 ¢. — (Bricee
oOpasopanue). — ISBN 978-5-534-09672-9. — URL: https://urait.ru/bcode/455430 (nata
obpamenus: 14.10.2020). — Pexxum poctyna: 35eKTpoH.-0ubi. cucrema «lOpaiit», Tpedyercs
aBTOpH3ALHS.

7. OBpyukas, I'. K. O6mas kondaukronorus : yued. mocodue / I'. K. OBpyiikas. — Pocros-Ha-/{ony,
Taraupor : UsnatenscTBo KOxHoro henepanpHoro yuusepcurera, 2018. — 96 ¢. — ISBN 978-
5-9275-2696-3. — URL: http://www.iprbookshop.ru/87452 . html (zata obpamenus: 14.10.2020).
— Pesxxum noctyma: anekTpoH.-0uoi. cucrema «[PRbooksy, Tpebyercst aBTopuzarusi.

8. CsernioB B. A BBezpeHue B eJMHYIO TEOPHUIO aHAIN3A U pa3pelIeHUs] KOH(DIMKTOB.[ DIeKTPOHHBIN
pecypc]. 2012.  Pexwum moctyma: http://www.iprbookshop.ru/8243, (mata oOpamienus
16.04.2017). — 3arJ1. ¢ ’KkpaHa.

9. YUepnsik, T. B. Koudaukronorus : yued. mocodue i AMCTAHI. O0YYECHHS U CaMOCTOST. pabOThI
CTYJEHTOB. [ DnekTpoHHbIH pecypc]. HoBocubupck : M3a-8o CubAI'C  2007. Pexxum  nmocryna:
http://www.sapanet.ru, (gata oopamenus : 16.04.2017). — 3arxn. ¢ skpaHa.

10. [apkos, ®. 1. O6mas xoupnukromorus. [Dnexkrponnsiid pecypce]. Jamkos u K, 2015.Pexxum
nocrtyma:http://www.iprbookshop.ru/60458, (nata oopamenns : 16.04.2017). — 3arn. ¢ 3xpaHa.

6.3. YueOHO-MeTOANYECKOE 00ecniedeHHe CAMOCTOSATEIbHOI PadoThI.

21



1. Konduukronorus. /Yepusk, T. B. HUrpossie TexHonoruu B noaroroske HR-menemxepa:
MEXIUCITUTITMHAPHBINA TTOAXO0/: MPAKTUKYM. [ DnekTpoHHbIN pecypc].M3a-Bo CubAI'C
2016, C.15-54. Pexxum mocryma: http://www.sapanet.ru, (1ata oOparieHus :
16.04.2017). — 3ari1. ¢ sKpaHa.
2.Yepusik T.B. Kondauxronorus. [paktukym. —-HoBocubupck: Cu6AI'C-, 2001, 220 c.

6.4.HopMaTuBHBIE MPABOBbIE TOKYMEHTHI.
1. TpynoBoii koaekc Poccutickoit @enepanuu: ¢ u3M. u jgomn. Ha 1 amp. 2012 r. - M.:
MII®OP, 2012. - 126, [1] c.
6.5.UnTepHeT-pecypcnl.

1. Kon(nukTel B opraHuzanuu. [DIEKTPOHHBIA pecypc]: 37MeKTpoH. XypH. - [ M.], 2003 -
2012.—Pexumaoctyna:http:// www.hr-
journal.ru/search/?search_query=%EA%EE%ED%F4%EBY%ES%EAY%F2%FB :
cBOOOIHBIN , (maTa oOpamenus: 19.01.2017).

2. OdunmaneHelii caiT HanmoHaIbHOTO COI03a KaJAPOBUKOB [DNEKTpOHHBIA pecypc] / Ha.
CO03 KaapoBuKoB. - [M], 2002 - 2012. - Pexxum moctyma: http://www.kadrovik.ru/,
cBOOOHBIN. (maTa oopamenus: 19.01.2017).

3. PabGora c mepconanom [DIEKTPOHHBINA pecypc]: AMeKTpoH. KypH. - [ M.], 2003 - 2012. —
Pexxwum noctyna: http://www.HR-Journal.ru, ceoboansiii. (1ata oopamenus: 19.01.2017).

4. YmupaplieHue MepcoHanaoM [DNEKTPOHHBIA pecypc]: calT KypH. «YIp. mepcoHanom» /
Uznar. nom «Yp. nepconaniom». — M., 2001 — 2012. - Pexum gocrymna: http://www.top-
personal.ru, ceo6oaubIi. (1ata oopamenus: 19.01.2017).

5. VYHuuBepcurerckas Oubnuoreka ONLINE [DnexktpoHHblii pecypc|:  [37eKTpoH.-
6ubnuorey. cucrema] / O-Bo ¢ orpaHuy. OTBETCTBEHHOCThIO «JlupekT-Menuay». - [M.],
2001 - 2010. - Pexxum gocryma: http://www.biblioclub.ru, Tpebyercs aBropuzanus. (nara
obpamenus: 19.01.2017).

6. OnexrtpoHHas  OubnmoTeka  [DNEeKTpOHHBIM  pecypc] //  AJAMHUHUCTpAaTHBHO-
yrpaBieHYeckuii moptaid. — Pexxum goctyma: http://www.aup.ru/library, cBoGoaHbI#
(mata obopamenwus: 19.01.2017).

7. DKoHOMHKA TpyaAa [DIeKTpoHHbIH pecypc]| / @enepanbHblil 00pa3oBaTeIbHBINA MOPTAT 110
COIIMOJIOTHH, DJKOHOMHKE W MEHeIKMeHty. - [M], 2012. - Pexum noctyma:,
http://ecsocman.hse.ru/net/16000159, cBoboaubIi, (qata oopamienus: 19.01.2017).
6.6.UHbIE HCTOYHUKH
WHble NICTOYHUKU HE UCTIOIB3YIOTCS

7. MaTepnanbHO-TeXHH4YecKasi 0a3a, HTHPOPMALMOHHbIE TEXHOJIOTHH, IPOrPAMMHOE
obecrieyeHne 1 HH(POPMaLMOHHBIE CIPABOYHbIE CHCTEMBbI

HanmMeHoBaHMe crielMaIbHBIX OcCHaIeHHOCTh CIeUaIbHBIX [Iepeuenn

MOMEINIEHUN U ITIOMEIECHUH I | IIOMEMCHUH U NOMENIEHUN UL JINIIEH3MOHHOT'O

CaMOCTOSITENIbHOM pabOTHI CaMOCTOSITENTLHON paboThI™ IIPOTPAMMHOI0
oOecreyeHus.

Yuebnuvie ayoumopuu ona
npoBedeHUst 3aHIMULL
nekyuonHvlx 3anamuil (ayn.Ne
313, Ne 315, Ne 317, Ne 319,
Ne321, Ne 345, Ne 347, Ne 349)

OKpaH, KOMIBIOTED € NOAKIIOUEHUEM K
JIOKaJIbHOW CETH MHCTUTYTA, U BBIXOJAOM
B IHTEpHET, 3ByKOBOW YCUIIUTED,
AHTUIOIABUTEIb, MYJIbTUMEIUHHBIN
IIPOEKTOP, CTOJIBI Ay IUTOPHBIE, CTYJIIbS,
TprOyHa HAaCTOJIbHAS, I0CKA ayTUTOpHAs

Microsoft Windows

Yuebnvie ayoumopuu ons
npoeedenUs 3aHAMUL
CEMUHAPCKO20 MUNA, KYPCOBO2O
NPOEKMUPOBAHUsL (6bINOTHEHUS
KYpCoBbIX pabom), 2pynnosulx u

WNurepaxkTuBHas nocka (Ne304), skpan,
KOMIIBIOTEP C MOJKIIOYEHUEM K
JIOKaJIbHOW CETH MHCTUTYTA U BBIXOJIOM B
Nutepuer (NeNe236, 304,325), ctobl
ayJIUTOPHBIE, CTYJIbs, TPUOYHA, TOCKa

Microsoft Windows
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http://www.kadrovik.ru/
http://www.hr-journal.ru/
http://www.top-personal.ru/
http://www.top-personal.ru/
http://www.biblioclub.ru/
http://www.aup.ru/library/
http://www.aup.ru/library
http://ecsocman.hse.ru/net/16000159

UHOUBUOYATILHBLX
KOHCYTbmMayuil, mexyuje2o
KOHMPOJISL U NPOMENCYMOUHOU
ammecmayuu (ayo. Ne 214, No
216, Ne 218, Ne 236, Ne 304,
No325

ayTUTOpHAas

Komnvromepnule knaccwi (ayo.
Ne 205, Ne 206, Ne 207, Ne 208,
No 213, Ne 215, Ne 217)

DKpaH, KOMIBIOTEP C MOJIKIIOUEHHEM K
JIOKaJIbHOM CETU UHCTUTYTA, U BBIXOJI0OM
B MIHTEpHET, 3BYKOBOW YCUJIUTEIIb,
AHTUIIOIABUTEIb, MYJIbTUMEIUNHBIN
MIPOEKTOP, CTOJIBI ayITUTOPHBIE, CTYJIbS,
TpuOyHA HACTOJIbHAS, IOCKA ayTUTOPHAS

Microsoft Windows;
1C Bepcus:
[Ipennpustue §;
ONEKTPOHHBIN
MePUOJUYECKU I
CIIPaBOYHHK
«Cucrema
'APAHTY);
Cucrema
«KoHcynpTant
IImroc B
HoBocubupcke»

Knacc oenoswvix uep (ayn. Ne
224, Ne 226, Ne 228, No 230)

Hoyt6yku (10 10 mit), BeIX0a B
WNurepuer 4/3 Wi-Fi, aynutopHas gocka,
ayJIMTOPHBIC CTOJIBI, CTYJIbs

Microsoft Windows

Jlabopamopus auunocmuozo u
npogeccuonanbHo20 pazsumus

(ayo. Ne 233)

[Honurpad «demua», KOMIBIOTED C
IIOJIKJIFOUYEHHUEM K JIOKAJIbHOW CETH
MHCTUTYTA U BBIXOOM B VHTEpHET,
TEJIEBU30P, KOJIOHKH, DVD-
IIPOUTPHIBATEIb, 2 MY3bIKAJIbHBIX LIEHTPA,
BUJIEOKaMepa, 2 BUI€OMAarHUTO(OHa,
METOJINYECKUE MAaTepUaJIbI (TECTHI,
METOAMKH U T.I1.), CTOJIbI IUCbMEHHBIE,
CTYyIbs, Kad, TpuOyHa HACTOJbHAS,
CTEJUIaX, J0CKa ayJUTOpHAsl, KOBPOBOE
ITOKPBITHE; CTEKJIIO JUIsI OHOCTOPOHHETO
MIPOCMOTpA JJIs MpoBeaeHHs (PoKyc-
rpynn

Microsoft Windows

Ayoumopuu o5 | IpunTtep-2 wT. koMmbroTepsl - 22 wT. ¢ | Microsoft Windows;
camocmosamenvHou  pabomwl | oakoueHneM Kk Murtepnery, k| IC BEpCHs;
obyyarowuxcsa (ayo. Ne 207, Ne | nokanbHOM ceTH uHCTUTyTa (BKItouas | [Ipennpusrtue §;
208) MIPaBOBBIC CHCTEMBI), | DIEeKTPOHHBIN
aBTOMaTH3UPOBaHHOM OUOIMOTEYHOH | TEePUOJUUECKUI
nH(}OpMaLIMOHHON u 3JIEKTPOHHOM | CIIPaBOYHUK
O6ubNIMoTEeYHOM cucTeMaM, cronsl | «Cuctema
ayJIUTOPHBIE, CTYJIbS 'APAHT»);
Cucrema
«KoHCynpTaHT
ITnroc B
HoBocubupcke»
Jluneaghonnvie 11 xommbroTepoB ¢ mnoakittoueHueM K | Microsoft Windows;
kabunemur(Ne 205, Ne 206) JIOKAJIbHOM CEeTHM MHCTUTYTAa U UHTEPHET, | DIEKTPOHHBIH
16 MHUKpPOTeNe(OHHBIX TapHUTYP, | TEPUOJUUECKUI
MPOEKTOP CTOJBI AYAWTOPHBIE, CTYNbS, | CPAaBOYHUK
TpuOyHa HAaCTOJbHALA, JOCKa ayauTopHas | «Cucrema
I'APAHTY);
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Cucrema
«KoHcynbTant
[Tmroc B
HoBocubupcke»

CnopmugHuvle 3a1bl. 3an
aspobuxu. COK "CHY-Cnopm"
(ayo. Ne 110).

My3bIKalbHBIH ~ LIEHTP, a’pOOHYECKHe
KOBPUKH, raHTeNu BUHUJIOBEIE,
TUMHACTUYECKUE TMaJKH,
TUMHACTUYECKUE  MSYHM, HOra-OJIoKH,

CllaiiJ] J0CKa, CTAHOK XOpeorpapuiecKuii,
cTen-miargopma, MaTbl THMHACTUYECKHE,
CKAKaJIKU, KOBPUKH TYp

CnopmusHvie 3a7vl.
Tpenaoicepnwiii  3an. COK
"CUY-Cnopm" (ayo. Ne 111).

My3bIKaIbHbIN LEHTD, raHTenu
BUHUJIOBBbIC, THMHACTUYECKUE TMAJKH,
TMMHAaCTHYECKHE MS4YH, HOra- Mart, CTell
JUISL a3poOMKH, TpeHaxep Oarrepdisid,
BEJIOAPrOMeTp Tpode, THIEePIKCTEH3US
Hak., rpu¢ Z-o0p.riankas, rpud mpsamoi,
JBYXTIO3ULIMOHHBIA TPEHAXEP, KPOCCOBEP
peryi., MaIlIuHa Cmuta-cunos,
HaKJIOHHass ckambsi, mnapra CkorTa,
Ckambs 715 ipecca, CKaMbsl JKUMa Jiexa,
CKaMbsl C per., CTOWKH, TOPC IS JKHMa
HOT, TpEHaXKep /s MBI [pecca,
TYpHUK-OPYChS, AIUTMIITUIECKUHT
TpPEHAXKEP, CKAKAIKH, TAHTEIN

CnopmusHvie 3anvi. Heposotl
3an. COK "CHY-Cnopm" (ayo.
Ne 200).

My3bIKaJIbHbBIN LEHTP, Tabio
AIIEKTPOHHOE, HOYTOYK, cucrema
O3BYYHMBAHHUsS, AHTCHHBI BOJICHOOJIBHBIC,
Opychbs-TYpHHUK, ceTka OackeTOonbHasl,

ceTka rang/Qyrs, CKaMeWKH
TUMHACTUYECKHE, CTEHKH  IIBEIACKHE
TMMH., CTOHMKH BOJICHOOJIbHEIC, MaT
TUMHACTUYECKUM, CKaKaJdKh, KOBPHUKH,
CTOJ H/T

Cnopmusnvie 3anvl. bacceiin.
COK "CHY-Cnopm" (ayo. Ne
203).

O+D156006beM BaHHBI Oacceitna 217 m3,
4 NOpOXKH, JJIMHHA JOPOXKKH 25 M.
DOneKTpoHHOEe Tabyo, TOIMJIaBKUA IS
[JIaBaHus, KaynaOallKy, JacThl, JoOIaTKa
IUIA TUIaBaHbS

Cnopmuenvie 3aibl.
Tpenaoicepnviii  3an. (ayo. Ne
026 VK).

I'pucpr  (6+3), Omun 00pe3. (6),
JUHAMOMETp cTaH. (2), ckakanku (3), rak-
MammHa (1), ckambs-Opychs (1), ckaMbs
xuma (2), ckambsi ¢ usmeH. (1), ctolika
s npuceaa (2), croiika Cmurra (1),
cton mist apmpecnunra (1), cton H/T (1),
cron Ckortra (1), Tpenaxep Kerrnep (1),
Tpenaxep >xum Horamu (1), mranra c
Habopowm (1), o6pyun (2)

Hugpopmayuonno-pecypcnwiii
yeump (ayo. Ne 101, Ne 201)

16 KOMIBIOTEPOB C  BBIXOJAOM B
WuTepHer, aBTOMAaTHU3UPOBAHHAS
O6ubnuoreyHas nH(pOpMalMOHHAs
CHUCTEMAa U DJIEKTPOHHBIC OMOINOTEUHBIC

Microsoft Windows;
DIEKTPOHHBIN
MEPUOINYECKU I
CIIPABOYHHUK
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CUCTEMBI: «YHUBEpCUTETCKas
o6ubmuoreka ONLINE», «3OnekrponHo-
OubnuoTeyHasi CcuUCTeMa W3/1aTelbCTBa
JIAHb»,  «OnexkTpoHHO-OUOINOTEYHAS
cucTema U3JIaTEeNIbCTBA «OpaiiT»,
«DNEKTPOHHO-OMOMMOTEYHAsT  CUCTEeMa
IPRbooks», «YHUBEPCUTETCKAS
Nudopmannonnas Cucrema POCCUS»,
«DIeKTpoHHAst OMOIMOTEKa AUCCepTalMid
PI'by, «Hayunas DJIEKTPOHHAs
oubmmnoreka eLIBRARY», «EBSCO»,
«SAGE Premiery. Cucrema
(henepabHBIX o0pa3oBaTebHbBIX
noprajioB  «J9koHOMHUKa. CoOLMOIOTHA.
MeHeKMEHT», «Opunnueckas
Poccusy, Cepsep OpraHoB
rocygapctBeHHoil Biactu P®, Cair
Cubupckoro  denepanbHOro  OKpyra,
CTOJIBI AyTUTOPHBIC, CTYIIbS

«Cucrema
I'APAHT»);
Cucrema
«KoHcynpTant
[Tmroc B
HoBocubupcke»

HUnghopmayuonno-pecypcHulii

yeump. Hngpopmayuonno-
oubnuoepaghuueckuti omoen ¢
yumanoHviM 3an0m (ayo.Ne 204,

abonemenm  (ayo. Ne 007)
(umerowast Mecma ons
obyyarowuxcs, ocHaujeHHble

KOMNbIOMEPamu ¢ OOCMYnom K
bazam  OamHbLIX U cemu
Humepnem (ayo. Ne 101, Ne
102)

KommbroTeppl €  NOOKIIOYEHHEM K
JoKanbHOM cetn ¢uimana, LlenTtpy
uHTEepHEeT-pecypcoB u Murtepuer, Wi-Fi,
CTOJIbI AyTUTOPHBIE, CTYJIbA

Microsoft Windows;
DNEeKTPOHHBIN
MEPUOJNYECKU I
CIPAaBOYHHK
«Cucrema
I'APAHT»);
Cucrema
«KoHcynpTant
[Tmroc B
HoBocubupcke»
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