DeniepalibHOE IOCYAAPCTBEHHOE OI0/IKeTHOE 00pa3oBaTe/IbHOe YIPEeKIeHHe BbICIIEro 00pasoBanusi
«POCCUUCKASA AKAJTEMUSI HAPOJHOI'O XO3SIUCTBA U TOCYJAPCTBEHHOMU CJIY/XKBbI
ITPU TPE3UJEHTE POCCUVICKOMN ®EJIEPALIMN»

Cubupckuii uHCTUTYT yrpaieHus — punran PAHXul'C
®akynbTeT roCyJapCTBEHHOTO U MYHUIIMIAIIBHOTO YIPABICHHUS
Kadenpa menemxmMenTta

YTBEPXIEHO
Kadenpoil MeHeKMEHTa

[Tporokon ot «02» centsadps 2019 r.
Nel

PABOYAS IPOTPAMMA
JUCHUNIUHBI

OPI'AHU3ALIUA TIPEJOCTABJEHHUSA

NYBJINYHBIX YCJOYT
(51.B.0/1.8)

KpaTKO€ HauMEHOBaHue AucHUIUIMHbEI — OITITY
110 HAIIPaBJIEHUIO MOJATOTOBKH
38.04.04 I'ocynapcTBEHHOE U MYHUIIUNIATBLHOE YIIPABJICHUE
HaIpaBJIEHHOCTD (MPOUIIB):
«PernonaibHO€ rocyapCTBEHHOE U MyHULIMIAIBHOE YIIPABICHHE »
KBaM(pUKaLIMA BRITYCKHHUKA: Maructp

dbopmMbI OOyUCHHS: OUHAS, 3a0UHAS

['ox HabGopa - 2020

HoBocubupck, 2019



ABTOp — COCTABHUTEJIb:
KaHJI. 9KOH. HayK, TIOLEHT KadeIpbl MEHEKMEHTA
J1.B. ®ununmnoB

H.o. 3aBeayouero kageapou MeHeIKMEHTA
KaHAMIaT 3KOH. HayK, B.M. MattoHuH



COJIEPYKAHUE

1.I1epeyens mIaHUPYEMbIX PE3yJIbTATOB OOYYEHHSI IO UCLMILIMHE, COOTHECEHHBIX C IUTAHUPYEMBIMHU

pe3yabTaTaMi OCBOCHUS O0PA30BATEIBHON TIPOTPAMMBI ......vvvestviessireestreessreeasineeesineeesneeesnneens 4
2. O6vem 1 MecTo AUCHUILTUHBI B CTPYKTYPE OIT BO ...ooiiiiiiiiiccc e 6
3. ConepXKaHUE U CTPYKTYPA TUCHIUTIIIHHBI ...vvvreeiuerreeessnnneeesssnneeeesssnneeeessssneeessssnneeessssnneeessnnnnes 7

4. Matepuanbl TEKYIIEro KOHTPOJST YCIEBAEMOCTH OO0yJarommxcs U (OH OIECHOYHBIX CPEICTB
MIPOMEKYTOUHON ATTECTAIIUU TTO JIACTIUATIITIIHC . ... .vvvveeesstteaesssssseeesssssnseessanssesessanssseessanssnsessannns 13
5. Meroanueckue yka3zaHus Il 00YYArOIINXCS TIO OCBOCHUIO TUCIIHUIIITAHBL ..vvvvveeeessiiiiiireeenns 32
6. VYueOHas JuTepaTypa W pecypchl HHQPOPMAIMOHHO-TEICKOMMYHUKAIIUOHHONW CETH

«HTEepHeT», BKIIOYAs MepeueHb Y4eOHO-METOAMYECKOTO OOEeCreueHus Al CaMOCTOSATEIbHON

PabOTHI OOYUAFOIITUXCS TTO JTACIIHTIITHIHE . .eeissititeeeeeeeeassassstttseeeeeeesssansssaneeeeeeesssannstnsnneeeeeeesnns 35
6.1.  OCHOBHAS JTUTECPATYPA. ..evveeuurreenrreasnnneesssreesateteaasssesassseessteeesssseeasseeansreeessbeeesseeesneeens 35
6.2.  JIOTIOTHHUTEIBHAS JIATEPATYPA. «...rveenrreesnrreestneessnneeastreessteeessseessseesnsneesssseeesseeesneeens 35
6.3.Y4eOHO-MeTOIMIeCKOe 00ECTIEYCHUE CAMOCTOSITCIIBHON PAOOTBL. .. vvvveesvvvereesinirereessnevenes 35
6.4.HOpMATUBHBIE MPABOBBIE JOKYMEHTBL. ......uuvrrriiieeessiisirrrrerteseessssssssrneressessssssssnnssseseesssnnns 35
LT 02 ) 0) 2 (53 K 01T 0103 F TP PP PP PPTP R TPPPPPPPPPPPT 38
6.0, VTHBIC FICTOUHIKH . ....vvvvteeeessssiiitteteaeeesssassttssseeeaeesssasssssseeeaaeeeassasbbbbeeeaaeeessannsbbbreeeeeeeeanans 39

7. MarepuanbHo-TexHudeckass 0aza, HWH(OPMAIMOHHBIE TEXHOJOTHUH, MPOrPaMMHOE

obecrieueHre U MHPOPMAITUOHHBIE CTIPABOYHBIC CHCTEMBI.......ceiisevirrrerreeeesssasssrnnneneeseesssnnssnnnns 39



1.NEPEYEHbD IVTAHUPYEMBIX PE3YJIbTATOB OBYYEHUS 11O
JUCIUIIVIMHE, COOTHECEHHBIX C IIVTAHUPYEMbBIMMU PE3YJIbTATAMU

OCBOEHUS OBPA3OBATEJILHOU ITPOT'PAMMBI

1.1. Jucuumnuuna B1.B.OJl.8 «Opranuzanus npenoctaBiieHuss MTyOIMUYHBIX YCIyT»
o0OecreurBaeT OBJIAJICHUE CIEAYIOIUMU KOMIIETEHIUAMH C YYETOM dTana:

Tabnuma 1.
Kon Haumenosanne Kon Haumenosanue 3Tama
KOMIIETEHITUU KOMITETCHIIH JTana OCBOCHHS OCBOCHUSI KOMIIETCHITNH
KOMIIETCHIINHT
OK-2 TFOTOBHOCTH JeWcTBOBaTh | OuHas ¢dopMa | cHOCOOHOCTh  OLICHUBATh
B HeCTaHMapTHHIX | oOydyeHus — OK-2.3 colMajgbHble U  WHBIC
CUTYaIIHSIX, HECTU MOCJEACTBUSL  TIPUHSTHIX
COLIMAIIBHYIO U peleHuin
TUYECKYIO 3aoyHas ¢dopma | criocoOHOCTh ~ UCKaTh |
OTBETCTBEHHOCTH 3a | o0yueHus, 3a04Has | 0OpabaThIBATh
IMPHUHATBIC PECIICHUA (bopMa O6yquH${ C YIIPABJIEHYECKYIO
MpUMEHEHUEM MH(OPMALIHIO B
JJEKTPOHHOTO KPH3HCHBIX
06yuenns, HEOPAMHAPHBIX
JTUCTAHITMOHHBIX )
CUTYaIHsX;
00pa3oBaTeIbHBIX
Texnonoruit' - OK-2.2
ITK-3 CIOCOOHOCTh Ounas dbopma | crmocoGHOCTH
IJIAaHUPOBATh u | obyuenus — [1K-3.3 OCYIIECTBIISATH
OpraHru30BbLIBATH pa60Ty pacripeneneHue (l)yHKHHfI,
oprasa MyOIMYHON HOTHOMOYKII "
BIIACTH,  Pa3padaTkIBaTh OTBETCTBEHHOCTH MEXKIY
OpraHM3alnoHHYIo UCIOJIHUTENIIMA ~ BHYTPU
CTPYKT a/IeKBaTH .
PYKTYPY, —al yro opraHa ImyOJIMYHOM B1acTy,
CTpaTeruu, ILelsIM |
3aa4aM, BHYTPCHHHM H | 3aoyHas dbopma | crocoOHOCTh
BHCIITHNM YCJIOBUAM | oOyyeHUs, 3a04Has | pa3pabaThIBaTh
ACATCIIBHOCTHU opraHa (1)0pMa 06y‘IeHI/I5{ C OpraHU3aLlHOHHYIO
nyOoMYHOM BJIACTU
y » | npumeHenueM D0, CIPYKTYpY, aICKBATHYIO
OCYILIECTBIISITh - TIK-
yi AOT - T1IK-3.2 CTpaTeruu,  LeIsIM U
pacrpezeneHue
. . 3aJayaM, BHYTPEHHUM U
(GyHKIME, TOJIHOMOYHIA
u OTBETCTBEHHOCTH BHCIHIM yCIOBHAM
JeATETbHOCTH opraHa

MCKAY UCITIOJHUTCIIIMU

nyOIMYHO BIACTH;

! anee no tekcty — 20, IOT




[1K-14

CHoCcOOHOCTh
CHCTEeMAaTU3UPOBATh
0000mmare uHpopMaIHIo,
TOTOBUTH PEIJIOKCHUS
M0 COBEPIICHCTBOBAHUIO
CHCTEMBI
rOCY/IapCTBEHHOTO
MYHHUIIUIATBHOTO
yIIpaBJICHUS

Ounas dopma
U | oOydeHUs U 3a09HasI C
npumeHenueM OO0 u

JIOT — [1K-14.3

CHOCOOHOCTh  OTIPEICTICHUSI
AJIbTCPHATHUBHLIX BapUAHTOB
COBCPLICHCTBOBAHUA
CUCTEMBI
rOCyIapCTBEHHOTO u
MYHUIUIIAJIBHOTO
YIIpaBJIECHUA,

u

CIIOCOOHOCTb
TpanchopMUpOBaTh
YIPaBIECHYECKYIO
nH(pOpMaLIHIO B
aHAJTUTUYECKUE
MpeI0KEHUs
COBEPLICHCTBOBAHUIO
CHUCTEMBI
roCy/1apCTBEHHOTO "
MYHUITUTIATEHOTO
yIpaBiIeHUS

3aoyHas ¢dopma
oOyuenus - [1K-14.2

110

1.2. B pe3ynbTare OCBOCHMS TUCIUIUIMHBI Y CTYACHTOB JOJKHBI OBITH CHOPMUPOBAHBI:

Tabmumna 2.
[Tpodeccuonanpasie | Kon JTamna PesynbTaTel 0OyueHus
NEUCTBUS OCBOEHHUSI
KOMITETEHIINH
Ounast ¢opMa [Ha ypOBHE HABBIKOB: OICHKH COLMAIbHBIX M HWHBIX
00y4YeHHs  — [OCJIEACTBUI MPUHUMAEMBIX PEIICHUI
5 OK-2.3
E 3aoyHas HAa  YpOBHE  HAaBBIKOB:  CIOCOOHOCTH  OIICHHUBATH
S dbopma HECTaHJAPTHBIE CUTyallUM M HCKaThb W 00pabaTbiBaTh
= oOyueHus, VIIPaBICHUYECKYI0O HHPOPMAIUI0O B  KPU3UCHBIX U
95 3a04yHas HEOPIMHAPHBIX CUTYAIUIX;
g dbopma
> oOyueHuss ¢ |[Ha YpOBHE  HAaBBIKOB:  CIOCOOHOCTM  HCKaThb U
T NpUMEHEHHEM [00paldaThiBaTh  YIpaBICHYECKYI0  HHPOpMALUIO B
90, JOT- [KpU3UCHBIX U HEOPAUHAPHBIX CUTYALUSAX
OK-2.2
Ounas ¢opma Ha YpOBHE YMEHHil: pa3palaThlBaTh OPraHU3ALUOHHYIO
oOyueHusi — [CTPYKTYpPY, aJ€KBAaTHYIO CTpaTeTuu, IENIM M 3aJadam,
IK-3.3 BHYTPEHHUM M BHEIIHUM YCJIOBHSIM JIEATEIHHOCTH OpraHa
3aoyHas MyONMMYHOM  BIACTH; OCYIIECTBIATH  paclpeesieHue
dbopma GyHKIMA, TIOTHOMOYHI UM OTBETCTBEHHOCTH MEXIY
oOyueHus, VCTIOJTHUTENISIMUA BHYTPH OpraHa IMyOIMYHOM BJIacTy
3a04yHas HAa YpOBHE HAaBBIKOB: CIIOCOOHOCTH pa3pabaThIBaTh
dbopma OpPraHHU3aIMOHHYIO CTPYKTYpPY, aJeKBATHYIO CTpATETHH,
oOydeHuss ¢ |[HeNsIM U 3aJayaM, BHYTPEHHUM U BHEIIHUM YCJIOBHSIM
NPUMEHEHHUEM |[IeATEIbHOCTH  OpraHa  MmMyOJMYHOW  BIAcTH WU
30, JOT - ocymecTBiATh pacrpeesieHue QyHKIHHA, MOJHOMOYUN U
IK-3.2

OTBETCTBEHHOCTH MEXJly MCIIOJHUTEIIMU BHYTPU OpraHa
nyOJMYHOI BIIAaCTH;
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Ha YpPOBHE HAaBBIKOB: CIIOCOOHOCTH pa3padaTbIBaTh
OPraHU3alMOHHYI0 CTPYKTYpPY, aA€KBAaTHYK CTpaTeruu,
HCJsIM W 3aJa4aM, BHYTPCHHHM W BHCIIHUM YCJIIOBHAM
eI TebHOCTH OpraHa IMyOJIMYHOM BIacTH

Ounas ¢opma
oOyueHuss u
3a04Hast c
IpUMEHEHHEM
20 u 0T -
I1K-14.3
3aouHas
dbopma
oOy4yeHusT -
I1K-14.2

Ha YPOBHE 3HAHWI: METOJIOB CUCTEMAaTU3aLlUN U
0000111eHUs YITPaBIEHYECKON HHPOpMAIUH

Ha YPOBHE YMEHUM: TPAaHCPOPMHUPOBATH YIIPABICHUYECKYIO
MH(POPMALIMIO B aHATUTUYECKHE MPEIIOKEHHS TIO
COBEPILIECHCTBOBAHUIO cuCTeMBI I MY

Ha YpPOBHE HABBIKOB: CIOCOOHOCTH TpaHC(HOPMUPOBATH
yIpaBJICHUYECKYI0O MHGOpPMAlMIO B  aHAJUTUYECKUE
MPEI0KEHU 110 COBEPIICHCTBOBAHUIO cUcTeMbl [ MY

2. OBBEM U MECTO JUCHUIIJIMHBI B CTPYKTYPE OII BO

O0neM THCHUTIITHHBI

OOmas TpyI0eMKOCTh TUCIIUTLIMHBI B 3a4€THBIX eauHUIaX - 4 3.E.
KonmuecTBo akaieMUYecKiX 4acoB BbIICIICHHBIX:
o4Hasi popma 00yueHH:
Ha KOHTAaKTHYIO pa0oTy C MpernoiaBaTeieM
- 44 qaca (14 yacoB nekiuii, 30 4acOB MPAKTUYECKUX (CEMHUHAPCKHX ) 3aHATHI);
- Ha CaMOCTOSTENIbHYI0 padboTy obyuarommxcs — 100 gacos.
3a04Hasi popMa 00yUeHHU:
Ha KOHTAaKTHYIO pa0oTy C MperoiaBaTeyieM
- 20 gacoB (6 4acoB JieKIui, 14 9acoB MPaKTUYECKUX (CEMUHAPCKUX ) 3aHITHI);
- Ha CaMOCTOSITENIbHYIO PaboTy obydarommmxcs — 124 gacos.
3a04Has popma o0y4enus ¢ npumeHenuem DO, 1OT:
Ha KOHTAaKTHYIO pa0oTy C MpernoiaBaTeyieM
- 6 yacoB (6 YacoB MPAKTHUECKHX (CEMUHAPCKUX ) 3aHSATHH ),
- Ha CaMOCTOSTENbHYI0 PaboTy obydarormxcs — 138 gacos.

MecTo JMCHUILIMHBI -
Opranuzanus npenoctabieHus myoauanbix yeayr (b1.B.O/1.8) msydaercs Ha 2 xypce (3

cemMecTp) ouHOM (hopMbI 00yUeHus, BO 2 ceccur 1 Kypca v 3 ceccun 2 Kypca 3a04HOM (hOpMbI

o0yuenusi, B 3 ceccun 2 Kypca 3a04Hoi (popmbl 00ydenus ¢ npumeHeHrem D0, JIOT.
JlyicuuIivHa peann3yercsl oCie U3y4YeHHs UCLIUIUINH:

Ha ounoti opwme:

b1.6.4

KaI[pOBaH IIOJIUTHKA 1 Ka,HPOBBIf/'I AyJUT OpraHu3alnuun

b1.b.2 Teopus 1 MeXxaHU3MbI COBPEMEHHOT'O TOCYJAPCTBEHHOT'O YIIPABJICHHUS
b1.bB.5 IIpaBoBoe obOecnieueHre rocyJapCTBEHHOTO M MyHUITUIIAIBHOTO YIIPABICHUS
b1.B.O/I.3 | Cucrema opranoB 'MYVY B cyobekre PO
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b1.B.O/l.6 | DnekTpoHHOE roCcyIapCTBO HA PETMOHAIBHOM YPOBHE

b1.B.O/l.7 | YupaBneHue rocy1apCTBEHHbIMU U MYHULIMIIAIIbHBIMU 3aKYIIKaMU

b1.B.JIB.2 | ITonutuueckas peruoOHaIUCTHKA

b1.B.ZIB.3 | 'ocynapcTBEHHBIN U MyHULIUTIAIbHBIA Ay TUT

B2.V.1 [IpakTrKa 1o MOJYYEHUIO IEPBUYHBIX TPO(ECCHOHATBLHBIX YMEHUH 1 HABBIKOB
Ha 3aounoit hopme:
‘ b1.b.5 ‘ [IpaBoBOE 0bOecnieueHne roCyJapCTBEHHOTO M MyHUITUIIAIEHOTO YIPABICHHS ‘

Ha 3aounoit opme ¢ mpumenennem 50, J1OT:
‘ B2.V.1 ‘ [IpakTika 1o MoJy4eHU o NEPBUYHBIX MPOPECCHOHABHBIX YMEHUN U HABBIKOB ‘

3. COAEP’)KAHUE U CTPYKTYPA JTUCHUITVINHBI

Taommia 3
OO0beM JUCIUIUTHHB, Yac. dopma
TEKYLIET0
KoHnTakTHast paboTa o0y4arommxcs ¢ KOHTPOJIS
No /i Hanmerosanvic Tem (pasieiios) Bcero MpenoiaBaTenemM o ljwlaM y4eOHBIX CP ycneBazeMocm
3aHATUA ,
IPOMEXYTOYH
b ap m3 KCP a"ITe((?)"lI“;HI/II/I
Ounas gpopma ooyuenus
OcHoBHbBIE
ylnpaBJieHYecKue
TEeXHOJO0T UM no
Paspen 1. |oprapusanun
Npea0CTABICHUS
MyOJUYHBIX YCJIYT 56 8 0 16 0 32
Opranuzanust
MpeI0CTaBJICHUS
Tema 1.1. |IYOJUYHBIX YCIIYT 1O T-1.1.
MPUHLHUITY «OJHOTO 14 2 4 3
OKHay.
Opranuzanus 0O-12
Tema 1.2. |MPEIOCTaBICHUS
NyONMYHBIX yCIOyr B| 14 2 4 8
SICKTPOHHOM hopme
Opraauzanus I3 -1.3.
MPEIOCTaBIECHUS
Tema 1.3. MyOTUYHBIX yCIYT
BEJIOMCTBaMH U
MO ABEIOMCTBCHHBIMU 14 2 4 8
OpraHu3alusIMu

2 DopMBI TeKyIIero KoHTposis yernesaemocTi: onpoc (O), TectupoBanme (T), kKorTponsHas pabota (KP), mpakTHdeckne 3aaHus
(I13)
7




OO0BeM JUCITUIITHHB, Yac. dopma
TEKYIIEro
KonrakTHas pabora o0y4arommxcs ¢ KOHTPOJA
No 1/ Hamerosanyie Tew (pasieiios) Bcero npenonaBaTen:;\/I H;(:/I II;II/UJaM y4eOHBIX CP ycneBazeMocm
IIPOMEIKYTOUYH
oif
1 7p 13 KCP arTrecraliuu
Opranuzanus T-1.4.
MIPEIOCTABJICHUS
Tema 1.4. |myONUYHBIX YCIIyT
HEroCyIapCTBEHHBIMU 14 5 4 8
IMOCTaBIIUKAMU
PeunskeHupuHr,
NOBbINIEHHE KavecTBa
Pasnen 2. " JAOCTYITHOCTH
NyOJUYHBIX yCJIYyT ol 6 0 14 0 31
PernamenTanus i
Tema 2.1.  |peecTpupoBaHue 18 2 6 10 0-21.
MyOJIMYHBIX yCIyT
PermamenTtanus u I3 -2.2.
Tema 2.2. |CTaHAApTHU3ALMS 17 2 4 11
MyOJIMYHBIX yCIyT
Opranuzanus 13 -2.3.
MOHHUTOPHHTA U OIICHKA
Tema 2.3, |kauecTsau
" |moctymHOoCTH
MYOJUYHBIX YCIIYT 16 2 4 10
BrinoaHeHne KOHTPOJIBHOM pabOThI 10 2 8 KP
o pazzaenam 1-2
[IpomexxyTouHas aTTecTamnus 27 2 25 DK3aMeH
Bcero: 144 14 30 4 96 aK.u
4 0,39 0,83 | 0,11 | 2,67 3.E.
108 | 10,5 22,5 3 72 ac.4.




TaOma 4

Ne i/t

OOBeM JIWCIAITIMHEL YAC.

HanveHoBaHve TeM (pa3/IieiioB) SaHsTH

KonrakTHas pabora o0y4aronmxcs ¢
Beero | mpenomaBateneM Imo BUiaM y4eOHBIX

bi§ ap m

KCP

CP

dopma
TEKYILEro
KOHTPOJIA
yCcHeBaeMoCTH
31
IIPOMEKYTOUH
oif
aTTecTalyu

3aounasn hopma obyuenus

Pa3pen 1.

OcHOBHBIE
ylpaBjieH4YecKHe
TEXHOJOT UM no
OpraHu3aunu
npeaocTaBjaeHust
NyOJIMYHBIX YCJIyT 67 3 0 8

56

Tema 1.1.

Opranuzanus
MIPEI0CTaBJICHUS
MyOJIMYHBIX YCIYT O
MPUHIIMUITY «OJTHOTO 17 1 )
OKHa.

14

Tema 1.2.

Opranuzanus
MIPEIOCTaBICHUS

NyONMUYHBIX  yCIyr B| 16,5 0,5 2
SJIEKTPOHHOM hopme

14

Tema 1.3.

Opranuzanus
MPEOCTaBICHUS
MYOJUYHBIX YCIIYT
BEJIOMCTBaMH U
10/IBEJIOMCTBEHHBIMHU

OpraHu3aIusIMH 1651 0.5 2

14

I13-1.3.

Tema 1.4,

Opranuzanust
MPEAO0CTaBIICHHS
MyOJUYHBIX YCIIYT
HEroCyJIapCTBEHHBIMHU 17 1 5
MMOCTAaBIIMKAMH

14

Pazpea 2.

PennkeHupuHr,
NOBBbILIEHHE Ka4ecTBa
" AOCTYIIHOCTH

NyO0JMYHBIX YCIYT 58 3 0 6

49

Tema 2.1.

PerHaMeHTaHI/IH u
peeCTpUpOBaHUC 19 1 2
HY6J'H/I“IHLIX ycayr

16

Tema 2.2.

Pernamenranus u
CTaHJapTH3aLHS 19 1 5
MyOJINYHBIX yCIYT

16

3 ®opmsI Tekymmero KoHTpos yermesaemocTi: onpoc (O), Tectuposanue (T), konTponsHas pabota (KP), mpakTHueckue 3a1aHus

(I13)
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OO0BeM JUCITUIITHHB, Yac. dopma
TEKYIIEro
KonrakTHas pabora o0y4arommxcs ¢ KOHTPOJIA
No 1/ HaueroBanyie Tew (pas ienios) Bcero | mpenopaBateneM mo BlaM y4eOHBIX CP ycneBaseMocm
3aHATUN ,
IIPOMEIKYTOUYH
I Ip m3 KCP on
arTrecraliuu
Opranuzanus I3 -2.3.
MOHHUTOPHHIA U OLICHKA
Tema 2 3 KadyeCTBa U
JIOCTYITHOCTH
MyOJUYHBIX YCIIYT 20 1 2 17
BrinosiHeHue KOHTPOJILHOM paboThI 10 2 8 KP
o pasnenam 1-2
[IpomexyTrouHas aTTecTanus 9 2 7 DK3amMeH
Bcero: 144 6 14 4 120 ac.u
4 0,17 0,39 | 0,11 | 3,33 3.E.
108 4,5 10,5 3 90 ac.u.
TaOmura 5.
OO0beM JUCIUIUTHHB, Yac. dopma
TEKYILEro
KonrakTtHas pabora o0ydaromuxcs ¢ KOHTPOJIA
No /i S Beero | mpenonasarenem no BraM y4eOHBIX CP | ycmeBaemoctu
3aHSATUNA ,
MIPOMEKYTOUH
/20, np/3o, m3/20, KCP oit
0T J0T J0T aTrTeCTaluu
3aounas ¢popma obyuenus c npumenernuem 30, JJOT
OcHoOBHBIE
ylpaBJieHYeCKHue
TEeXHOJIOTUH no
Paznen 1. OpraHu3aluu
Nnpea0CTABICHUS
NnyOJIMYHBIX yCJIyT 71 0 0 3 0 68
Opranuzauus T-1.1.
MpeI0CTaBJICHUS
Tema 1.1. |myOJMYHBIX YCIYT MO
MPUHLHUITY «OJHOTO 18 1 17
OKHa».
Opraauzanus
MPEAO0CTABICHUS
Tema 1.2.  |nyGnmuuubix  ycoyr B
ANEKTPOHHOU (hopMme 17,5 0,5 17
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O0BeM JIMCIUITTNHBL, Yac. dopma
TEKYIIEro
KonrakTHas pabora o0y4arommxcs ¢ KOHTPOJA
No 1/ Hamerosanyie Tew (pasieiios) Bcero npenonaBaTen:;\/I H;(:/I II;II/UJaM y4eOHBIX CP | ycneBaemocTu
IIPOMEIKYTOUYH
/30, np/30, m3/20, KCP ol
0T 0T 0T arTrecraliuu
Opranuzanus
MIPEIOCTABJICHUS
MyOJIMYHBIX yCITYT I13-1.3
Tema 1.3.
BEJIOMCTBaMH H
1O IBEIOMCTBEHHBIMU 175 05 17
OpraHU3alHAMU ' '
Opranuzanus
MIPEIOCTABJICHUS
Tema 1.4. |IyONMYHBIX YCIIyT T-1.4.
HETroCyIapCTBEHHBIMU 18 1 17
IMOCTaBIIUKAMU
PenHkeHMpPHHT,
NOBBINIEHHE KavecTBa
Paznen 2. " JAOCTYITHOCTH
NyOJUYHBIX yCJIYyT 4 0 0 3 0 51
Pernamenranus u 0-2.1.
peecTpupoBaHUe
Tema 2.1.  |myOmUYHBIX yCIIyT
18 1 17
PermamenTanus u
CTaHIapTHU3AIUS
Tema 2.2. |IyOIMYHBIX yCIyr 113-2.2
18 1 17
Opranuzanus
MOHHUTOPHHTA U OIICHKA
Tema 2.3, |KauecTsa u
" |mocTynHOCTH
MyOJIMYHBIX yCIYT 18 1 17
BrinoHeHNE KOHTPOJIBLHON pabOTHI 10 2 8 KP
o pazzaenam 1-2
IIpomexyTouHas aTTecTalus 9 2 7 OK3ameH
Bcero: 144 6 4 134 ac.u
4 0,17 | 0,11 | 3,72 3.E.
108 45 3 100,5 ac.4.
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Coaepxkanmne 1MCUMIIIMHBI

Pasgen 1. OcHoBHbIC YyHpaBJ/IeHYeCKHME TEXHOJOIMH 10 OpPraHu3alMu
NpeaoCTaBJIeHUS MYOJINYHBIX YCIYT

Tema 1.1. Opranuzauus mnOpenocTaBi€HHUs NYyOJUYHBIX YCIYyr [0 NPUHLHUITY
«OJTHOTO OKHa».

Onpenenenune MHOTO()YHKIIHOHAIBHOTO LIEHTpa MIPEAOCTABIICHUS
rOCYy/IapCTBEHHBIX U MYHULMIAJIbHBIX yciayr. HopmaTuBHas 6a3a (pyHKIMOHMPOBAHUS
MHOTO(YHKIMOHAJIbHBIX LIEHTPOB Mpe10CTaBICHUS roCyAapCTBEHHBIX u
MYHHUIMOAIbHBIX yciyr. [lpuHnun «ogHoro okHa». OpraHu3zalmoHHO-TIpaBoBas (opma
MHOTO(QYHKIIMOHAJIBHOTO LEHTPA. OyHKINH, paBa U 00s13aHHOCTH
MHOTO()YHKITMOHATHLHOTO LIEHTpA. TpebGoBanus K nH(ppacTpyKType
MHOTO(QYHKIIMOHAJILHOTO IIEHTpa. YCIyTd, KOTOpbIE Le1ecO00pa3HO MpPENOCTaBISTh B
MHOTOQYHKIMOHAJIbHOM  LeHTpe. JlOMOJHUTENbHBIE  YCIAYTH, JOMNYyCTUMBIE K
MPEIOCTaBICHUIO B MHOTOQYHKIIMOHAILHOM IIeHTpe. PopMaThl MpeoCTaBICHUs YCIYT.
Cornamienre o B3aUMOACHCTBUM. YJalleHHOEe paboyee MECTO MHOTO(YHKIIMOHAIbHOTO
ueHTpa. MoOunbHbI MHOTOQYHKIIMOHATIBHBIA 1eHTp. AUC M®L, Llentp Tenegonnoro
oOCITyUBaHUA MHOTO(QYHKUMOHAJIbHOTO 1LeHTpa. CeTb MHOrO(YHKIIMOHATbHBIX
1eHTpoB. CrucTema MeXBEIOMCTBEHHOTO 3JIEKTPOHHOI'O B3aUMOJECHCTBHS

Tema 1.2. Opranuzauus NperoOCTaBICHUS MYyOJUYHBIX YCIAYT B 3JIEKTPOHHOMN
dhopme

Onpenenenue MpeaocTaBiIeHUs YCIyT B AJIeKTpoHHOU dopme. HopmaTuBHas 6a3za
NPEJOCTaBICHUsl FOCY/IapCTBEHHBIX M MYHULMIIAIBHBIX YCIYT B 3JEKTPOHHOH (opMme.
[lopran  rocymapCTBEHHBIX WM  MYHMIMIAIBHBIX  yCIyr.  OJTambel  IEpeBoJa
rOCYJJapCTBEHHBIX U MYHULMIAIBHBIX YCIYI B 3JIEKTPOHHYIO (OpPMY IpPEIOCTaBICHHUS.
WMHCTpYMEHTBI INpPEAOCTaBIEHUS TOCYJApPCTBEHHBIX M MYHULUIAIBHBIX YCIYr B
eKTpoHHOW (opme. llenm co3maHust cHCTEMBl MOPTAIOB TOCYJAPCTBEHHBIX U
MYHUIMIIAJIBHBIX ~ yCIyT.  OJIEKTPOHHBIA  JOKYMEHT.  OJIEKTPOHHAs  IOJIMCH.
Omnpenenenrie U (QyHKIUM YIOCTOBEPSIOLIErO IEHTPA. YYACTHUKHU 3JIEKTPOHHOTO
B3auMOJIeHCTBUS. JlOKyMEHTHI (CBEIEHMs), OOMEH KOTOPbIMH MEXAy OpraHaMu U
OpraHM3alUsMU IIPU OKAa3aHUU TOCYJApCTBEHHBIX W MYHUUMNAIBHBIX  YCIYT
OCYILECTBIsIETCS B DJJEKTPOHHOM  BHje. TpeOoBaHMs K  B3aUMOJEHCTBHUIO
MHQOPMALIMOHHBIX CUCTEM B €IMHOH CHCTEME MEXBEIOMCTBEHHOIO 3JIEKTPOHHOTO
B3aUMOJICUCTBUSA. M IeHTHU(PUKAIIMOHHBIE MHCTPYMEHTHI 3JIEKTPOHHOI'O IPaBUTEIHCTBA.
Unentudukanus. AyreHtuduxanus. Aptopusauus. [lpuHuunel uaeHTHdUKanUN
rpaxJaH B TPUWIOKEHUAX DJIEKTPOHHOrO MpaBuTeNbcTBA. CHeHapuu HIESHTHU(PHUKAIMH
IpaXJaH B MPWIOKEHUSX IEKTPOHHOTO MPaBUTEIBCTBA. Y HUBEPCAIBbHBIE 3JIEKTPOHHbBIE
KapTHl.

Tema 1.3. Opranuzanusi NpenoCTaBICHUs ITyOJUWYHBIX YCIYT BEIOMCTBAMH U
M10/IBEIOMCTBEHHBIMH OpPraHU3alUsIMU

[Toxxonbl B ynpaBlIeHWU CEThIO MOABEIOMCTBEHHBIX yupexaeHuit. Pegopma cern
rOCyJIapCTBEHHBIX M MyHHUIIMIIATbHBIX yupexaeHuil. HopmaTuBHas 6a3a mpenocTraBieHHs
TrOCYJapCTBEHHBIX M MYHUIMNAIbHBIX YCIYI Ha MPUHLUIAX TOCYAAPCTBEHHOIO
(MyHMIIMDIATBHOTO)  3aJaHMUS. l'ocynapctBeHHOE  (MyHMIIMNIATBHOE)  3aJIHUE:
orpenenenue, coctaB. OCOOEHHOCTH TrOCyIapCTBEHHOTO (MyHHUIIUIIATBHOTO) 3a1aHus IS
aBTOHOMHOTO, OIODKETHOTO, Ka3eHHOro yupexnaeHus. @OunancoBoe obecneueHue
BBIMOJIHEHUSI TOCYAAPCTBEHHOTO (MYHMIMIANBHOTO) 3afaHud. 3afada 3(¢(EeKTHBHOCTH
OIO/[DKETHBIX pacxoJ0B B pycie MNpoBoguMbix B P®  pedopm. MoHUTOPUHT
roCyJJapCTBEHHOI0 (MyHULIUIIAIBHOTO) 3aaHUs

12



Tema 1.4. Opranuzanus MPEIOCTaBJICHUSA MyOJIMYHBIX yCIyT
HErocy/1apCTBEHHBIMH ITOCTaBLUIMKAMU

MoHomonus3M B NPEAOCTaBICHUN TOCYJApPCTBEHHBIX W MYHULIMIAJIBHBIX YCIYT.
3amaun  CcO3JaHUSl KOHKYPEHTHOM Cpellbl, MpEJOCTaBIEHUsS TOCYAAPCTBEHHBIX U
MYHHUIIMIAIBHBIX YCIYT. ['oCy1apcTBEHHBIH U MyHULIMNIANBbHBIN 3aKka3. [loTpeOuTenbckue
cyOcuauu. JleHeXHbIe BBIIUIATHI U MOTPEOUTEIbCKHUE CEPTUPHUKATHI (TOCYAAPCTBEHHBIE U
MyHHUIMNaIbHbIE Baydepbl). «lIpoBambp» TOCynapcTBa M 4YaCTHOTO CEKTOpa B
o0ecriedyeHMH TpaxJaH YyciayramMu couuanbHoro xapakrepa HopmaruBHas 6asza
MPENIOCTaBICHUS] TOCYJApCTBEHHBIX W MYHHUIMOAJIbHBIX YCIYr Ha MpHHIMIAX
rOCy/JapCTBEHHOTO (MYHMIMIAJIBHOTO) 3aka3za. HerocynapcTBeHHbIE OpraHu3allvu,
CIOCOOHBIE B3ATh Ha ce0sl MPEJ0CTaBIIEHNE TOCYJAPCTBEHHBIX U MYHULIUIIAIBHBIX YCIyT
Ha T[pUHIOUIAX TOCYJAapCTBEHHOIO M  MyHUIUNanbHOro 3akaza. ColuaibHO
OpPHUEHTHPOBAHHBIE HEKOMMeEpueckue opraHmszanuu. Texnomornn CO HKO B
MPEIOCTaBICHUH TOCYJAapPCTBEHHBIX, MyYHULIMIAIbHBIX M COLUANbHBIX YyCIayr. CrnocoObl
pa3MeleHusl TOCyIapCTBEHHOro (MyHUIMIAIBHOT0) 3aKa3a. [ paHThl B MpeaoCcTaBlIeHUN
rOCY/apCTBEHHBIX (MYHHUIIMNIATBHBIX) YCIYT

Pa3nen 2. PeuHKeHMPUHT, NOBbILIIeHHE KAYeCTBA M IOCTYNHOCTH MyOJIUYHBIX
ycJayr

Tema 2.1. Pernmamenranus u peecTpupoBaHHe MyOIUYHBIX YCIYT

TpebGoBaHMs K COCTaBJICHHMIO PEECTPOB TOCYAAPCTBEHHBIX M MYHUIIMIAIbHBIX
yciyr.  TloHsTHe peecTpa rocyJapCTBEHHBIX W MYHUIMIMAIBHBIX YCHOyTr ((pyHKIMIA).
CrpykTypa peecTpoB TOCYJAapCTBEHHBIX M MYHHULHMINAIBHBIX Yyciayr. CooTHOLIeHue
peecTpa W ImoOpTaja TIOCYJAapCTBEHHBIX W MYHMIMNAIBHBIX ycuayr. [lopsmok
(bopMHUpPOBaHUS U BEJIEHHS peecTpa TIOCYJAPCTBEHHBIX (MYyHHUIMIAIbHBIX) YCIYT.
Conepxxanue pasgena crpaBoyHol wuH(opmauuu peecrpa. CojaepxkaHue pasjena
«locynapcTBeHHBIE YCIyrH, INPEAOCTaBIsIEMbIE OPraHaMH TIOCYJapCTBEHHOW BIIACTH
(MectHOro camoynpasieHus)». CoaepxkaHue paszznena «YCIyrd HEOoOXoIuMble U
oOsi3aTenbHble». CozaepxkaHue pasfena «YCIyrd yUpexJIeHHH, MpeaocTaBlIIeMbIX Ha
YCIOBHSIX TOCYAapCTBEHHOTO (MYHUIMIAIBHOTO) 3aJaHus (3aka3a), BKJIIOUYEHHBIX B
COOTBETCTBYIOLIUI NIEPEUEHDb U MPEAOCTABISAEMBIE B JJIEKTPOHHOM BHuae». ConepxaHue
pazzaena «l ocynapcTBeHHbIe (MyHUIMINIATbHbBIE) (QYHKIUH IO OCYLIECTBIEHUIO KOHTPOJIS
(Hag3opa)». Y4acTHMKM HH(OPMAIMOHHOTO B3aUMOJEHCTBHUS Ul  pa3MeEIleHUus
uHpopmanmu 06 ycryrax (GhyHkuusax) B peectpe. CuctemaTuzaius cBelieHui 00 ycimyrax
(byHKIMSIX), coaepIKauxcs B peectpe cyorekra Poccuiickoit denepanmu

Tema 2.2. PerniamenTanus u cTaHIapTU3aLus MyOJINYHBIX YCIyT

OCHOBBI IIPOLIECCHOTO YIPABJIEHHSA B TOCYIAapCTBEHHOM ymnpasiieHuu. [lonsTue
aJIMUHUCTpPATUBHOTO perijamenta. HopmaTtusHas 0a3a periiaMeHTaluy rocyAapCTBEeHHbBIX
Y MyHUIMNAIbHBIX yCIyr. OCOOEHHOCTH pa3pabOTKU aIMUHUCTPATUBHBIX PETIaMEHTOB.
Bunel u npaBuia sKCIEpTU3bl NPOEKTOB aIMUHUCTPATUBHBIX peraameHToB. CTpykTypa
aJIMMUHHUCTPATUBHOTO periameHTa. OcobenHoctu pa3paboTku pazzenos
aMMHHUCTPAaTUBHOIO pErjlaMEeHTa. PEMH)XMHUPUHI aJMUHHCTPATUBHBIX IPOLEAYP.
MexanuszM JocyaeOHOro 00KajioBaHUS B aJMUHUCTPAaTUBHOM periameHte. Dopmel
KOHTPOJIS 32 UCIIOJIHEHUEM aJMUHHUCTPATUBHOIO PETJIaMeHTa.

Tema 2.3. Opranuzanusi MOHHTOPUHTA M OLIEHKAa KauecTBAa U JIOCTYMHOCTH
MyOIMYHBIX YCIIYT

[ToHsiTHE MOHUTOPUHIA U OLICHKM KAayecTBa U JIOCTYIHOCTH I'OCYJAapPCTBEHHBIX U
MYHULIUOAIBHBIX ycnyr. HopmartuBHas 0a3a MOHUTOPMHTa M OLIEHKAa KadecTBa U
JOCTYITHOCTH FOCYAAPCTBEHHBIX U MyHUIIMNAIBHBIX yciyr. Llenn MOHUTOpHHra KauecTBa
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MIPEIOCTaBICHHUS] TOCYIAapCTBEHHBIX (MyHULMIAIbHBIX) ycayr. Ilopsnok mnpoBeneHus
MOHUTOPHMHIA Ka4eCTBA T'OCYAAPCTBEHHBIX U MYHUIMIIAIBHBIX YCIyr. MeToasl OLEHKH
KayecTBa M JOCTYIMHOCTH T'OCYJAapPCTBEHHBIX U MYHHMIMNAIBHBIX ycayr. Meronabl cOopa
NEepBUYHOM  HMHPOpMAUMU O  KauyecTBE M JOCTYHNHOCTH  TIOCYJapCTBEHHOMU
(MyHuuunangbHoi) yciayru. [lapameTpbl kKauecTBa NpPENOCTaBIIEHUS TOCYJIApPCTBEHHBIX
(MyHUUHMDATBHBIX) ycayr. OOIEeCTBEHHBI KOHTPOJIb KauecTBa U JOCTYHHOCTHU
FOCYJApCTBEHHBIX W  MYHULIHNAIBHBIX  yCIyr. MexaHu3mbl  OCYIIECTBIICHUSA
OOIIECTBEHHOTO KOHTPOJS MpEeAOCTaBICHUS MNyonuuHblX yciuyr. dopmsl  yyacTus
OOIIECTBEHHOCTH B OCYLIECTBJICHHH OOILIECTBEHHOTO KOHTPOJIS MPEAOCTaBICHUS
TFOCYJAapCTBEHHBIX M MYHUUMIIAIBHBIX YyCayr. COIMOJIOTMYECKHE WCCIENOBAaHUS B
MIPEAOCTABIIEHUS TOCYJAPCTBEHHBIX 1 MYHHUIIMIAIBHBIX YCIIYT.

4. MATEPUAJIBI TEKYHIEI'O KOHTPOJISA YCIEBAEMOCTHU
OBYYAIOUIUXCS U ®OHJI OHEHOYHBIX CPEJICTB TIPOMEKXYTOUYHOM
ATTECTAIUU ITO AUCHUIIJIMHE

4.1. ®opMbI M MeTObI TEKYHIIEr0 KOHTPOJS YCNeBAeMOCTH 00y4arolmxcsi U
NMPOMEKYTOYHOM ATTECTALMH.

4.1.1. B xone ocBoenust aucuuruinHbl b1.B.OJ[.8 «Opranuzamnus nmpeaocTaBIeHHs
MyOJUYHBIX  YCIYT»  HCHOJB3YIOTCS  CJIEAYIOUIME METOJbl TEKYIIEro KOHTPOJsS
yCIEeBAEMOCTH 00yYaromuxcs

Tabmuna 6.
J1st mpoBeeHUs 3aHATHI 10 OYHOI, 3204HOM (popMaM 00yUYEeHHUS U 3204HOH C
npumeneauem 30, 10T

Tema (paznen) MeToapl TeKyIIero KOHTPOJIS YCTIeBaEMOCTH

Pasgen 1. OcHOBHBIE YyHpaBJeHYeCKHE

TeXHOJIOTUH no OpraHu3auuu

NpeJoCcTaABIeHUSs] MYyOJIUYHBIX YCJIYT

Tema 1.1. Opranuzanus npenocTaBiIeHuUs DNEKTPOHHOE TECTUPOBAHUE C HCIIOJIb30BAHUEM
MyOJIMYHBIX YCIYT TO MPUHIUITY «OJIHOTO CHEHUAIN3UPOBAHHOTO TPOrPAMMHOTO

OKHa obecrieyeHus

Tema 1.2. Opranuzaius mpeaoCTaBICHUS VY CTHBIM OTBET HA BOMPOCHI

MyOJIMYHBIX YCIYT B JIEKTPOHHOHN (hopMme [TuceMeHHBIN OTBET Ha BOIIPOCHI

Tema 1.3. Opranuzanus npenrocTaBlieHus WuauBuayanbHas paboTa Mo BHITOJTHEHUIO
MyOIMYHBIX YCIYT BEAOMCTBAMHU U 3aJjaHus Mpero1aBares, 3aJaHHOTO B
M10/IBEIOMCTBEHHBIMU OPTraHU3alUSIMH NUCbMEHHOU hopme

Tema 1.4. Opranuzanus npenrocTaBieHus DJIEKTPOHHOE TECTUPOBAHUE C UCIIOIb30BAHUEM
MyOIMYHBIX YCITYT HETOCYIapCTBEHHBIMU CHEHUAIN3HUPOBAHHOTO MTPOTrPAMMHOTO
MOCTaBIIMKAMU obecrieueHus

Pa3nes 2. PeMHKeHUPHHT, NOBBILICHHE
KA4eCTBA U A0CTYIHOCTH MYOJHYHBIX

yeJayr

Tema 2.1. PernamenTanyst 1 peecTpupoBaHue | YCTHBIM OTBET Ha BOIIPOCHI

yOJINYHBIX YCIYT IIrCEMEHHBIN OTBET HA BOIIPOCHI

Tema 2.2. Pernamenranys u ctangaptuzanust | MaauBuayansHas paboTa 1Mo BHIIOTHEHUIO

MyOJINYHBIX YCIYT 3a/1aHMs TIPENoJaBaress, 3aJaHHOTO B
MUChMEHHOU hopme

Tema 2.3. Opranusanys MOHUTOPHHTA U Pabora B rpyrme no BHIMOJHEHHUIO 3a1aHUs

OIICHKA Ka4Y€CTBAa U JOCTYITHOCTH HY6J'II/I‘{HLIX npenoaaBarciid, 3aIaHHOTO B MMHMCbMEHHOM (I)OpMC
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yeryr

BrinosnHenue KOHTPOJIbHON paboThl 10 Kypcy | [IuchMeHHOE BBINOJIHEHHWE KOHTPOJIBHOM pabOTHI
1o pazaenam 1-2

4.1.2. Dx3aMeH IPOBOAMUTCS C TPUMEHEHUEM CIICIYIONIUX METOIOB (CPEICTRB):

yCTHOE cobOeceoBaHUE IO BONPOCaM K SK3aMEHY, TECTHPOBAHHUE Ha OyMaXKHBIX
HOCHUTENAX/ C WCHOJB30BAHWEM CHEIHMAIM3HUPOBAHHOTO TIPOTPAMMHOTO OO0ECIeUYeHUsT H
YCTHOTO/TIICEMEHHOTO BBITIOJTHEHUSI MPAKTUYECKOTO 3alaHusi (MMCbMEHHOTO KOHTPOJILHOTO
3amanus). BpiOOp MeTona OIEHWBaHHS OCYIIECTBIISIET MpENoJaBaTelb, WHPOPMUPOBAB
oOydJaromuxcsi B ICHb IPOBEICHHS KOHCYJIBTAIIH K SK3aMEHY.

4.2. MaTtepuaJjibl TEKylIero KOHTPOJISl yCIIeBAeMOCTH.
[lonHpIl mepedyeHb MaTepuajoB TEKYIIEro KOHTPOJIS HaxoguTcs Ha kadeape
MeHepKMEHTA.

THUITOBBIE BOITPOCHI U 3AJJAHUA JIs OITPOCA
Tema 1.2. Opranuszanusi npeaocTaBjeHHsl NMyOJHYHBIX YCJIYI B 3JIeKTPOHHOM
¢dopme (0-1.2.)
1. Kak 3By4HT onpenieieHe «IpeIoCcTaBiIeHHe YCIyT B 3JIEKTPOHHOU hopme»?
2. Kak pabotaer cucreMa MexXBEJOMCTBEHHOI'O AJIEKTPOHHOTO B3aUMOICUCTBHUS?
3. Urto Takoe «mopTaj rocyJapCTBEHHBIX U MYHULIUIIAJIbHBIX YCIyT»?
4. Kaxue 1nenu co3laHusl CUCTEMbI OPTAJIOB FOCYIAPCTBEHHBIX U MYHHUIMIIAIBHBIX
yciyr?
5. Yro Takoe 3JIeKTPOHHBIN JOKYMEHT?
6. Kakue oramel nepeBoja TOCYJapCTBEHHBIX U MYHHULIMMIAIBHBIX YCIYr B
JIEKTPOHHYIO (POPMY IPEOCTaBIECHUS YCTaHOBIIEHBI 3aKOHO1aTEIbCTBOM?
7. Kakue cCymecTBYIOT HWHCTPYMEHTbI HpPEJOCTaBICHUS TOCYAAPCTBEHHBIX M
MYHUIIMIAIBHBIX YCIYT B 3JEKTPOHHOH popme?
8. Kak Bsl onpenenure nonatue u QyHKIUHN yAOCTOBEPSIONIETO LIEHTpa?
9. Kakwue ecTb BHJIBI IEKTPOHHOMN noanucu?
10. Kakux y4acTHUKOB 3JIEKTPOHHOI'O B3auMozelcTBUs Bbl MoxeTe Ha3BaTh?

Tema 2.1. PernameHTanus u peecTpupoBanne myoanmdnsix yeayr (O —2.1.)

1. Kak Brl MoxeTe onpenenuTh NOHATHE «aAMUHUCTPATUBHOTO pErjaMeHTa?

2. KakoB nopsiok pa3paOoTKH aMUHUCTPATUBHBIX PETIAMEHTOB IPEJOCTaBICHUS
rOCYJIJapCTBEHHBIX M MyHHUIMIIAIbHBIX YCIIyT?

3. Kak Bbl onpeznenute MmoHATHE «peecTp rOCYAAPCTBEHHBIX M MYHHUIMIIAIbHBIX
ycryT (QyHKIUH)»?

4. Kakue BbIBUTaloTCsl TpeOOBAaHUS K COCTABIIEHUIO PEECTPOB IOCYIapCTBEHHBIX U
MYHULUTAIBHBIX yCIyT?

5. Kak cooTHOcATCS peecTp M INOpPTal TOCYJAPCTBEHHBIX W MYHHUIMNAIBbHBIX
yciyr?

6. KakoBa cTpykTypa peecTpoB roCyJapCTBEHHBIX U MyHHUIIUIIAIBHBIX yCIyT?

7. Kakas wuHpOpManus coAepXUTCS B paszlene CHOpaBOYHON HHPOpMALUU
peectpa?

8. Kakas wuH(popmamus comepxurcs B pasznene «l['ocyqapcTBEeHHBIE YCIYyTH,
IIpEeIOCTaBISIEMbIE OpraHaMH I'OCYJapCTBEHHOM BJIACTH (MECTHOTO CaMOYINPABIEHUS)»?
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9. Kakass wuHpOpMamus COIEpKUTCS B pasaene «YCIyrdu HEOOXOIuMBbIE W
o0s13aTenbHbIe» ?

10. Kakas wuHpOpMamus COACPKHUTCA B paznene «YCIyrd yUpeKICHHH,
MPENOCTABISIEMBIX HAa YCJIOBHUSX TIOCYJapCTBEHHOrO0 (MYHHUIIMIAIBHOIO) 3aJaHUs
(3aka3a), BKIIIOYEHHBIX B COOTBETCTBYIOUIMI MepedeHb U IMPEeNoCTaBIsiEeMble B
AJIEKTPOHHOM BHIE»?

TUITIOBBIE TECTOBBIE 3AJIAHUSA
Tema 1.1. Opranu3aumsi npeaocTABJIEHUS] NYOJUMYHBIX YCJAYr N0 NPHHIHIY
«omHoro okua» (T —1.1)

TunoBsle BONPOCHI U 3a/1aHuUs U1 IPOBEACHUSI KOMITBIOTEPHOI'O TECTUPOBAHMUS:

1. - pOCCHICKasi OPraHU3alMs HE3aBUCHUMO OT OPraHU3alMOHHO-
npaBoBOM  (OpMBI, YIOJIHOMOUYEHHAs Ha OPraHu3alMi0 MPeA0CTaBICHUS
rOCYy/IapCTBEHHBIX U MyHUIUMIIAIbHBIX YCIYT, B TOM YUCIIE B AJIEKTPOHHOU (opme,
10 IPUHIUITY «OJHOTO OKHAa.

BapuaHThl IpaBUILHBIX OTBETOB - *:
* MOI]
* MHOropyHKIIMOHATILHBIN LIEHTP
*  MHOroQyHKUMOHANbHBIA  LIEHTP  MPENOCTABICHHUS  TOCYJApCTBEHHBIX U
MYHHUIUTAIbHBIX YCIIYT
* MHOro(pyHKIIMOHANBHBIA LEHTP OpraHU3allid MPEIOCTABJICHUS TOCYJApCTBEHHBIX U
MYHULUIIAJIBHBIX YCIYT
2. O6s3anHoctn MOILI:
Heckonbko npaBUIbHBIX OTBETOB -*:

v *IpenocTaBisiTh ~HAa ~ OCHOBAHMM  3alpPOCOB W OOpalieHHil  OpraHoB
TrOCYy/IapCTBEHHON BJIACTH, OPraHOB MECTHOTO CaMOYIpaBJieHUs, (QUINYECKUX U
IOPDUIMYECKUX JIUI] HEOoOXOJUMBbIE CBEACHHMS 1O BONPOCAM, OTHOCSIIMMCS K
yCTaHOBJICHHOU cdepe aesTenbHocTH MDI]

v *o0ecrieynBaTh 3alIUTy MHPOpPMALMK, JOCTYNl K KOTOPOH OrpaHWYeH B
COOTBETCTBUU C (hefiepaabHbIM 3aKOHOM

v *co0nrogaTh TpeOOBaHMS COTJIANIEHUN O B3aUMOJICHCTBUN

v TpebOBaTh MPENOCTaBIICHUs TOKYMEHTOB M HMH(OpPMAIMM WM OCYIIECTBIICHUS
NEHCTBUM, TPEAOCTABICHUE WM OCYIIECTBICHUE KOTOPhIX HE MNPELyCMOTPEHO
HOPMaTUBHBIMU IIPAaBOBBIMH aKTAMH, PETYJIHUPYIOUIMMU OTHOIIEHUS, BO3HUKAIOIINE B
CBSI3U C MIPEAOCTABICHUEM TOCYJApPCTBEHHON WM MYHHUIIMIAIBHON YCIyTH

v TpebOoBaTh OCYIIECTBIICHUS IEUCTBUIA, B TOM YHUCJIE COTJIACOBAHMM, HEOOXOUMBIX
JUISL TIOJyYEeHHUS] TOCYJapCTBEHHBIX W MYHHULIMNAIbHBIX YCIYT M CBSI3aHHBIX C
oOpalieHueM B MHBIE TOCYJapCTBEHHBIE OPraHbl, OPraHbl MECTHOTO CaMOYIpaBJICHUS,
OpraHu3anuu

3. IlepBpiM  peambHO  JCHUCTBYIOIIMM  MEXAHMU3MOM  COKpAalICHHS  CPOKOB
IPEIOCTABJIEHNS F'OCYJAPCTBEHHBIX YCIIYT CTall

OnuH npaBUIbHBIN BapUaHT - *!

v MIHTepHET mopTa rocy1apcTBEHHBIX yCIyT

v * MHOroQyHKIIMOHATBHBINA LIEHTP

v Knuenrtckast cimy»x6a oprana BiacTu

4.  KiroueBble BONPOCH, KOTOpbIE HEOOXOAMMO pEWUTh NpU (POPMHUPOBAHUU
PErHOHANBHBIX LIEJIEBBIX NPOrpaMM IOBBILIEHUS KayecTBA IOCYJApCTBEHHBIX U
MYHULANTAJIBHBIX YCIIYT IIyTeM co3nanus cetu MOLI:
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Heckonbpko npaBUIIbHBIX OTBETOB -*:

v * Bp1oop mect pazmenieHuss ML

v Ilepeuens yyacTHUKOB MOIL]

v * OpranuzaunoHHo-mpaBoBas (opma MOL]

vIlepeueHb TrocyJapCTBEHHBIX M MYHUUUNAIbHBIX YCIYr, KOTOpble OyIyT
npeaocTaBiIsaThea Ha 6aze MDI]

5. Kpurepuii 060CHOBaHHOW MJIATHOCTH YCIyru, okazbiBaemod MOILI, mpoct: Ha
IJIaTHOM OCHOBE MOTYT OKAa3bIBATHCSI TOJBKO JOMOJHUTENbHBIE YCIYTH, KOTOPbIE
COIPOBOXKIAIOT MIPOLIECC PETIOCTABICHHUS YCIIyTH

BapuaHThl IpaBUIbHBIX OTBETOB - *:
* KOMIUIEKCHOM
* CII0KHOM
* MEKBEIOMCTBEHHOMN
6. IlpuHIUI «OJHOTO OKHA» MPEIOIaraer:
OpauH npaBUIIBHBIN BapUaHT - *:

V pacrojioKeHue CIIy* 0 B OJJHOM MPUCYTCTBEHHOM MECTE,

v * mocne oJTHOKPAaTHOTrO OOpalleHHsl 3asBUTENS C COOTBETCTBYIOIIMM 3alpOCOM, a
B3aMMOJICHCTBUE C OpraHaMu, HpPeJOCTaBISIONIMMU YCIYTH, OCYIIECTBIseTcs 0e3
y4acTusl 3asiBUTEIS

Vv II0]aya ¥ Bbljlaya JJIOKyMEHTOB MPOUCXOAMUT B OJJHOM OKHE MpHeMa-BblAauu

7. Kakue opranbl BIacTu Ha/ieJI€HbI MOJIHOMOUYHUSAMH 10 co3annio MOIL]

OnvH npaBUIBHBINA BapUaHT - *:

v @enepanbHble U PETHOHAIBHbBIE

v * PerroHanbHble 1 MyHHUIIUIIAJIbHbIE

v MyHununaisHele u ¢eaepajibHble

8. MeXBEIOMCTBEHHBI 3alpoc O MPEACTAaBICHMHM JIOKYMEHTOB M (MJIM)
UHpOpMAaUK Ul MPEJOCTaBICHHUS TOCYAapCTBEHHOM WJIM MYHHLUIAIbHOM
YCIIyTH JOJKEH COAEPKATh

OnvH npaBUIBHBINA BapUaHT - *:

v * HauMEeHOBaHUE OpraHa WM OpraHU3alli{, HAIPABISIOUINX MEKBEIOMCTBEHHBIN
3a1poc

VvV JaTy MOJIy4YEeHMs 3a1poca OT 3asiBUTENSA

v®HUO [0MKHOCTHOTO JIMIIA, OTBETCTBEHHOIO 3a HAIpaBJICHHE OTBETa Ha
MEXBEJOMCTBEHHBIH 3aIIpocC

9. — OCYIIECTBIIIEMOE B IENAX IPEAOCTaBICHUS

TOCYJIapCTBEHHBIX M MYHMIMIAIBHBIX YCIYyT B3aUMOJEHCTBHE IO BOIpOCaM OOMeHa
JOKyMEHTaMU U MH(pOpManuel, B TOM YUCiIe B 3JEKTPOHHOU (opMme, MeXITy OpraHamH,
MIPEIOCTABJISIIONIMMU  TOCYAAPCTBEHHBIE  YCIYyTHW, OpraHaMy, [peJOoCTaBISIOMINMU
MYHUIMIAIBHBIE YCIYI'M, IOJBEIOMCTBEHHBIMH TIOCYJapCTBEHHBIM OpraHam WU

opraHnam MCCTHOI'O CaMOYIIpaBJICHUA OpraHu3alusaMu, Y4aCTBYIOIIUMHU B
IpeaoCTaBJICHUN roCy1apCTBCHHBIX 201041 MYHHUIHUITIAJIbHBIX YCIYT, NHbIMHU
roCy1apCTBCHHbBIMUA OopraHamu, opraHaMu MECCTHOTI'O CaMOYIIpaBJICHHA,

MHOTO()YHKIIMOHATIHHBIMU IIEHTPAMH.
BapuaHTbl npaBUIBHBIX OTBETOB - *:
*MexBeTOMCTBEHHOE H(POPMAIIIOHHOE B3aMMOICHCTBUE
10. — JOKyMEHT Ha OyMa)>KHOM HOCHUTEIIe WIH B
dopme DSIEKTPOHHOTO JOKYMEHTa O TMPEACTAaBICHHH TOKYMEHTOB M WH(OpMAIHH,
HEOOXOAMMBIX Ui TPEIOCTABICHUS TOCYJApCTBEHHOW WM MYHHUIMIIAJIbHOW YyCIYTH,
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HallpaBJICHHBI OPraHoOM, MPEJOCTaBISAIOIIUM TOCYJIapCTBEHHYIO YCIYTy, OpPTraHOM,
MPEIOCTABIISIONIUM MYHUIIMNAIBHYIO YCIYTY, THO0 MHOTOQYHKIMOHAIBHBIM LIEHTPOM B
rOCYy/JapCTBEHHBIM OpraH, OpraH MECTHOTO CaMOYIPaBJIEHUS, IOABEAOMCTBEHHYIO
rOCy/JapCTBEHHOMY OpraHy WM OpraHy MECTHOIO CaMOYNpaBJIEHUS OpraHU3aluIo,
YYaCTBYIOIYIO B NPEJOCTABICHUU TOCYJAPCTBEHHBIX WJIM MYHHUIMNAIBHBIX YCIyT, Ha
OCHOBAaHMM  3ampoca 3asiBUTENS O TMPEAOCTAaBIEHUU TOCYNApCTBEHHOM WU
MYHHUIMIAIBHON yCIyTM Y COOTBETCTBYIOUIMM  TpeOOBaHUSAM, YCTaHOBJIEHHBIM
®enepanbabiM 3ak0HOM OT 27.07.2010 Ne 210-03 «OO0 opraHuzanuu MmpeaocTaBiIeHUs
rOCy/apCTBEHHBIX U MyHHUIIUTAIBHBIX YCIYI».
BapuaHThl IpaBUIbHBIX OTBETOB - *:

*MeXBeTOMCTBEHHBIH 3aMpocC

Tema 1.4. Opranusanus NpeaoCTABJICHUS MyO0JUYHBIX yCJIyr
HerocyaapcrBeHHbIMHU nocTtaBuukamu (T —1.4))
TumoBbie BONPOCH! U 3a1aHUS IS IPOBEACHUST KOMITBIOTEPHOTO TECTHPOBAHMSL:

1. - COBOKYITHOCTh 3aKJIIOYCHHBIX Ha KOHKYPCHOMH
OCHOBE TOCYJapCTBEHHBIX KOHTPAKTOB WJIM JOTOBOPOB Ha OKa3aHUE YCIYr B
COLIMANIbHON cepe MoObIMU PUZNYECKUMU UITH IOPUIUYECKUMU JIULIAMU 33 CYET
OIOPKETHBIX CPEJICTB.

BapuaHThI IpaBUIBHBIX OTBETOB - *:
* T'ocynapcTBEeHHBIN 3aKa3
* ConmanbHbIi 3aKa3
2. Cpena mpenocTaBieHHs yCIyr, OCHOBAHHAsI HA MHOXKECTBE TOCTaBIIUKOB YCIYT U
cB000/Ie UX BBIOOPA CO CTOPOHBI MOTPEOUTENS (3aABUTEISI) YCIAYT HA3bIBACTC:
OpauH npaBUIIBHBIN BapUaHT - *:
v * KoHKypeHTHOMU
v MoHOnOJIBHON
v llenTpanuzoBaHHOM
3. Pedopma cucreMbl TpeNOCTaBICHHS YCIyr B IMOABEIOMCTBEHHOM CEKTOpE
HaIpaBJIeHa Ha:
OpavH npaBUIBHBIN BapUaHT - *:
v Pa3BuTHe ceTu NoJBEJOMCTBEHHBIX YUPEKICHHI
v * Pa3BuTHE KOHKYPEHTHOI'O PhIHKA MPEOCTABICHUS MTyOIUYHBIX YCIyT
v CoKpallleHue 4YHCIEHHOCTH TOCYJapCTBEHHBIX CIyXKalluX UM paOOTHHUKOB
OIODKETHOU ceTn

4. Mexanu3mbl  (UHAHCOBOM  TONJCPKKA  HEKOMMEpPYECKOTO  CEKTOpa B
NPEIOCTABICHUH TOCYJapCTBEHHBIX W MYHUIUIAIBHBIX YCIYT peaTu3yrTcs
qyepes:

OnuH npaBUIbHBIN BapUaHT - *!

v eyOcUIMM  TOJBEJOMCTBEHHBIM  TOCYJApPCTBEHHBIM W MYHHUIIUNIATHHBIM
HEKOMMEPUYECKUM OpTaHU3aIHsIM

v cyocuinu GU3MYECKUM JIUIAM — YYaCTHHKAM HEKOMMEPUYECKHUX OpraHu3aIuil

v * cyOcuann HerocyapCTBEHHBIM HEKOMMEPUECKHUX OpraHU3aIUsIM

5. Kak cootHOCcATCS TOHATHA «l'OCYyIapCTBEHHBI MYHHLIMIAQJIbHBIA  3aKa3»

«l"ocynapcTBEHHOE MYHHIIMITATLHOE 3a1aHUEY
OpavH NpaBUIIBHBIN BapHaHT - *:
v [ToHSATHS UIECHTUYHBI
v [ToHATHS OTIIMYAIOTCS TIO MOTyYaTelsiM yCIyTH ((hu3ndeckue Juia/ OpraHu3aIumn)
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v * TloHSTHS OTAMYAIOTCS 110 0TOOPY MOCTaBLIMKA (KOHKYPCHBIN / HEKOHKYPCHBII)
6. KonkypcHas opraHu3anusi IpeloCTaBICHUS YCIyT
OpavH npaBUIIBHBIN BapUaHT - *:
v* TOJIO)KUTEIBHO BJMSIET Ha YJIOBJIECTBOPEHHOCTh 3asBUTENEH KaueCTBOM U
JOCTYIHOCTBIO YCIYTH
V OTPULIATENILHO BJIMAET Ha YyJOBJIETBOPEHHOCTh 3asBUTENECH KAaueCTBOM U
JOCTYIHOCTBIO YCIYTH
VHE BJIMSET Ha YAOBJIETBOPEHHOCTh 3asBUTENEH KayeCTBOM U JIOCTYNHOCTBIO
yCIIyTu
7. OpraHuzanusi NpeoCTaBIEHUs TOCYJAapCTBEHHBIX M MYHUIMNAIbHBIX YCIyT Ha
MPUHIHUIAX TOCYJapCTBEHHOIO, MYHUIMIAIBHOTO 3aKa3a OCYLIECTBIISIETCS Ha
MPUHIIMITAX
OpauH npaBUIIBHBIN BapUaHT - *:
v MeXBeJOMCTBEHHOT'O B3aUMOIEHCTBHUS
v * MeKCEeKTOPHOTO B3aUMOJCHCTBUS
v MexypoBHEBOIO B3aUMOJICHCTBUS
8. OCHOBHBIE XapaKTEPUCTUKHU TOCYAaPCTBEHHOT0 (MyHUIIMIIATBHOIO) 3aKa3a
Heckonbko npaBUIIbHBIX OTBETOB -*:
v * BpI0O0p MocTaBUIMKa yCIIYT Ha KOHKYPCHON OCHOBE
v * Oxka3zaHue ycClIyI HaceJIeHHI0 B COOTBETCTBUHU C pa3pabOTaHHBIM 3aKa3UYUKOM
3aJlaHUEM;
v OKa3zaHue yCIyr HAaceJICHUIO B COOTBETCTBUHM C  pa3pabOTaHHBIM
rOCYyJIJapCTBEHHBIM (MyHULIMIIAIBHBIM) 3aJaHUEM
v * OnpeneneHne CTOMMOCTH YCIYT 10 pe3yibTaTaM KOHKypca
v OcBOEHHE OIOIKETHBIX CPEJICTB
v @UHAHCHPOBAHUE IIOCTABIIMKA YCIIYT HA OCHOBE OO/IKETHON CMETHI
9. Ilpu pa3mernieHuu rocyJapcTBEHHOIO (MyHHUIMIIAIBHOTO) 3aKa3a
Heckonbko npaBUIbHBIX OTBETOB -*:
v * KonnuecTBO MOCTABIIMKOB OTPaHUYMBAETCS P OIPEICIICHUU
v * TIocTaBIIMKY KOHKYPUPYIOT NEpe]] 3aKa34MKOM 32 OI0/IKETHBIE CPEACTBA
v [locTaBIIMKN KOHKYPUPYIOT Mepe KIMEHTaMu 3a OI0JKETHBIE CPEesICTBA
v * TIpenycmarpuBaeTcst peomniaTa noCcTaBIIUKy YCIyT
OcHOBHBIE ITPOOJIEMBI TPUMEHEHUS TOCYAAPCTBEHHOI0 MYHUIIMIIAIILHOTO 3aKa3a
Heckonbko npaBUIbHBIX OTBETOB -*:
v * JloMMHHpOBaHUE TOIUTUKH MOAACPHKKHU MOABEAOMCTBEHHBIX YUPEKICHUN
v * Heymenue opMupoBaTh TEXHUYECKOE 3aJaHNE 3aKa3UNKaMU
v * Huskast KOHTpakTHast KyJbTypa 3aKa34MKOB U MOCTABIIUKOB YCIIyT
v OTCyTCTBHE 3aKOHOAATEIHHOM 0a3bl
v OTCYTCTBHE METOIMYECKON MOAIEPKKI
v [IpakTrka pa3MelieHus JoArOCPOYHBIX 3aKa30B

THUITOBBIE IPAKTUYECKHUE 3AJIAHUS
Tema 1.3. Opranusanus npegocTaBieHHUs] NYOJIMYHBIX YCJIYr BeJIOMCTBAMH H
noaBenoMcTBeHHbIMU opranm3amusavu (113 - 1.3.)

1. BeiOepuTe 0JHO M3 roCylapCTBEHHBIX aBTOHOMHBIX y4pexJeHH. O3HaKOMbTEChH C
YTBEP)KJCHHBIM TOCYJapCTBEHHBIM 3aJlaHhMeM JUlsl BblIOpaHHOro yupexiaeHus. IIpoBeaure
aHaJM3 COOTBETCTBHMS YCTAHOBJEHHOTO TOCYIAPCTBEHHOIO 3aJaHMs I BBIOPAHHOTO
yupexieHus: TpeOoBaHUAM 3aKoHOAaTeNbeTBa. OhopMuTe pe3ynabTaThl aHaIM3a B MMCbMEHHON
dbopme
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2. Bribepure 0JHO M3 TOCYAAPCTBEHHBIX OIOKETHBIX y4pekJeHUH. O3HAKOMBTECH C
YTBEP)KJCHHBIM TOCYJapCTBEHHBIM 3aJaHHeM JUIs BbIOpaHHOro yupexnaeHus. [IpoBeaute
aHaJM3 COOTBETCTBHS YCTAaHOBJICHHOTO TOCYJapCTBEHHOTO 3aJaHHsl Ui  BBIOPAHHOTO
yupexIeHus] TpeOoBaHUAM 3aKoHOAaTeNbeTBa. OhopMuTe pe3yabTaThl aHAIH3a B MMCbMEHHON
dbopme

3. Bribepure 04HO W3 TOCYIAapCTBEHHBIX Ka3€HHBIX yupexaeHud. O3HaAKOMBTECHh C
YTBEP)KJICHHBIM TOCYJapCTBEHHBIM 3aJlaHUeM /ISl BBIOpaHHOTO YyupexaeHus. llposenute
aHaJIU3 COOTBETCTBUSA YCTAHOBJIEHHOIO TOCYJapCTBEHHOIO 3aJaHusl JUIsl  BBIOPAHHOTO
yUpexaeHusi TpeOOBaHUsAM 3akoHOAaTenbcTBa. OpopMuTe pe3ynbTaThl aHATN3a B MACHBMEHHOU
dbopme

4. BpiOepute 0JHO M3 MYHHUIMIAIBHBIX aBTOHOMHBIX yupexaeHHi. O3HaKOMBTECh C
YTBEPKICHHBIM MYHUIIMIIAJILHBIM 3aJJaHUEM JJIsl BBIOpaHHOTO yupexaeHusd. [Iposeaure anamus
COOTBETCTBUSl YCTAHOBJIEHHOIO MYHHUIMNAJIBHOTO 33JaHUs JJIs BBIOPAHHOTO YUPEKIACHUS
TpeboBaHUsAM 3aKOHOAaTenbCcTBA. OQopmMuTe pe3ynbTaThl aHAIHM3a B TUCBMEHHOU (hopme

5. BeiOepure 0HO M3 MYHMIMNAJIBHBIX OOKETHBIX yupekaeHHl. O3HaKOMbBTECh C
YTBEPKJICHHBIM MYHUIIMIIAJILHBIM 3aJJaHUEM JJIsl BBIOpaHHOTO yupexaeHusd. [Iposeaure anamus
COOTBETCTBUSl YCTAHOBJIEHHOIO MYHHUIMIAJIBHOTO 33JaHUs JJIs BBIOPAHHOTO YUPEXKIACHUS
TpeboBaHUAM 3aKoHOAaTenbcTBa. OopmuTe pe3ynbTaThl aHaIKM3a B MUCbMEHHOH Gopme

6. BriOepure OIHO W3 MYHHIMIIATBHBIX Ka3eHHBIX yupexaeHui. O3HAKOMBTECh C
YTBEPKICHHBIM MYHHUIIMITAJILHBIM 3aJJaHUEM JJIsl BbIOpaHHOTO yupexaeHusd. [Iposeaure anamus
COOTBETCTBUSl YCTAHOBJIEHHOTO MYHHUIMNAJIBHOTO 33JaHUs JJIs BBIOPAHHOTO YUpPEXKIEHUs
TpeboBaHUAM 3aKoHOAaTenbcTBa. OdopMuTe pe3ynbTaThl aHaIM3a B MUCbMEHHON hopme

Tema 2.2. PeriamenTanusi u crangaprusamus nyoandnsix yeayr (I3 — 2.2))

1. BeiGepute OJIHY U3 TroOCyIapCTBEHHBIX YCIyr. O3HAaKOMBTECH C YTBEP’KICHHBIM
aJIMUHUCTPAaTUBHBIM  DPErVIAMEHTOM  IPEJOCTaBIECHUs  BbIOpaHHOM  yciayru.  M3yuure
HOPMAaTHBHYIO IIPaBOBYIO 0a3y, PEryaHpYONLyIO MIPOLECC NPEAOCTaBICHUS BEIOPAHHOM yCIIyTru.
[IpoBeaure aHanM3  COOTBETCTBMSI  YTBEP)KICHHOTO  aIMHHHMCTPATUBHOIO  pErjlaMeHTa
IIPEJOCTaBIECHUsT BbIOPaHHOW yCiIyru TpeOoBaHMUAM 3akoHOJarenbcTBa. OdopMure pes3yabTaThl
aHajM3a B MUCbMEHHOU (opme.

2. BeiOepure OIHY M3 MYHUIMNAIbHBIX YyCIyr. O3HAaKOMBTECH C YTBEP)KJICHHBIM
aJIMUHUCTPATUBHBIM  PErVIAMEHTOM  HIPEJNOCTaBlieHUs  BblOpaHHOW  yciyru.  M3yuuTte
HOPMAaTHUBHYIO IIPaBOBYIO 0a3y, PeryaHpyoLLyIO MIPOLecC IPeA0CTaBICHUS BBIOPAHHOM yCIIyTH.
IIpoBeaure aHaJIM3 COOTBETCTBUS YTBEPXKIEHHOIO aJIMUHHMCTPATUBHOIO perjiamMeHTa
IIPEJOCTaBIEHUsT BbIOpAaHHON yCIIyrd TpeOoBaHMAM 3akoHoZAaTenbcTBa. OdopMuTe pe3yibTaThl
aHaJM3a B MUCbMEHHON (opMme.

Tema 2.3. Opranu3anusi MOHUTOPUHIA M OLlEHKA KAYeCTBA U JOCTYIIHOCTH MyOJIMYHBIX
yeayr (I3 - 2.3)

1. Cdopmupyiite NpPOEKTHYHO KOMaHIY JUIsI TPOBEIEHHs HE3aBUCUMON OLEHKHU
KauecTBa W JIOCTYIHOCTH MPEAOCTaBICHMUS TOCYJApPCTBEHHBIX M MYHULMIAIbHBIX YCIYT.
Beibepure 0aHO M3 rocylapcTBEHHBIX — yupexkaeHud. PaspaOortaiite  (amantupyiite
CYIIECTBYIOIIYIO) METOJUKY HE3aBUCHMOI OIIEHKHM KayecTBa M JOCTYMHOCTH IPeOCTaBICHUS
rOCyJapCTBEHHbIX M MYHUIUNANbHBIX Yyciuyr. IIpoBeaure ouenky. Odopmure pe3yabTaTsl
aHaJM3a B MUCbMEHHO (opme.

2. CdopmupyiiTe MNpOEKTHYHO KOMaHIy JJIs TPOBEACHUS HE3aBHCUMOW OILIEHKU
KauecTBa U JOCTYIHOCTH IIPENOCTABICHHUS TOCYHAPCTBEHHBIX M MYHHULUIAIBHBIX YCIYT.
Beibepure 0gHO W3 MYHMIMNAIbHBIX  yupexaeHuil. Paspabortaiite  (amantupyiite
CYIIECTBYIOIIYIO) METOAMKY HE3aBHCHMOM OLIEHKM KadyecTBa M JOCTYIHOCTH IMPEIOCTaBICHUS
rOCyJapCTBEHHbIX M MYHUIUNANBHBIX yciuyr. IlpoBeaure ouenky. Odopmure pesynbTaThl
aHaJM3a B MUCbMEHHOI (opme.
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THUIMOBBIE TEMbI KOHTPOJIbBHBIX PABOT IO KYPCY
1. Cucrema IIPEAOCTABIICHUS ITyOJIMYHBIX yCIIyr (BEOMCTBEHHBIE YCIIYTH,
MEXBEJOMCTBEHHBIC YCIYTH, YCIYI'H B JJEKTPOHHOU ¢opme) 3a pybexom (Ha mpuMepe
OTIENIFHO PacCMaTpUBAEMON CTPAHBI).
2. 3akoHOJaTeIbHbBIE (aIMUHHCTpATUBHBIE, UHCTUTYIIHOHAIBHBIE, METOMYECKHE,
pecypcHbie) TpOOIEMBl  MPEJOCTABICHUS TOCYNApPCTBEHHBIX  (MYHHUIMIIAIBHBIX)  YCIIYT
MPEIOCTABISIEMBIX OPTaHOM HCIIOJIHUTENIFHON BIACTH (OPraHOM MECTHOTO CaMOYIIPABIICHUS).
3. llpuopuTeTHble HANpPaBICHUS MPEJOCTABICHUS TOCYIAPCTBEHHBIX (MYHUIUIIAIBHBIX)
yciyr B cyobekTe Poccuiickoit @eaepanuy (MyHULIUIIAIbHOM 00pa30BaHUM).
4. AnHanu3 CHCTEMBI NPEJOCTABICHUS TOCYIApCTBEHHBIX (MYHHUIMIIAIBHBIX)  YCIyT
MIPEOCTABISIEMBIX OPTaHOM HCTIOJIHUTENFHON BIaCTH (OPraHOM MECTHOTO CaMOYITPABJICHNU).
5. AHanu3 opraHu3aluH JAEATEIFHOCTH MHOTO(QYHKIIMOHAJIBHOTO LEHTpAa IMPEIOCTABICHUS
TOCYJapCTBEHHBIX M MYHHIMIAIBHBIX YCIYyT MO TPHHIMUIY «OJHOTO OKHAa» B CYOBEKTe
Poccuiickoit deneparuu (MyHUIIUTTATEHOM 00pa30BaHUM ).
6. Amnamm3 nHGOPMAITMOHHOH OTKPBITOCTH MHOTO(YHKIIHO HATBEHOTO HeHTpa
MPEOCTABICHUSI TOCYNAPCTBEHHBIX W MYHHIMIIAIBHBIX YCIIYT, OpraHa ToOCyJapCTBEHHOU
BJIACTH, OpraHa MECTHOTO CaMOYIpPAaBIEHHs, TOCYIApPCTBEHHOTO W MYHHUIMITAIHLHOTO
yupexJieHus (1o BIOODY).
7. AHanu3 coTrjameHus O B3aUMOJCWCTBUM MEXIYy MHOTO(GYHKIIMOHAIBHBIM IIEHTPOM
MPEOCTaBICHUSI TOCYIapPCTBEHHBIX M MYHHIMTAIBHBIX YCIYT W OPraHOM TOCYIapCTBEHHOU
BIacTH (OPraHOM MECTHOTO CaMOYIIPABJICHHUS, TOCYJapCTBEHHBIM WM MYyHUITUTAIHHBIM
yupexJieHueM) (Ha KOHKPETHOM IpUMEpE).
8. AHaiM3 mpeocTaBiICHUS TOCYAAPCTBEHHOW (MYHHMIIMIAIBHOW) YCIYTH B AJICKTPOHHOU
dbopwme.
9. Amnanu3 QpyHKUMOHUPOBAHHUS UHTEPHET — nopraia «[ ocynapcTBeHHbIE U MYHUIIUTIAIbHbBIE
yciyru» B cyonsekre Poccniickoit deneparuu (MyHHIIMTIAIBHOM 00pa30BaHUN ).
10. AHanu3 npakTUKHU BbIAAYU U (YHKIMOHHUPOBAHUS YHUBEPCAJIBHBIX 3JEKTPOHHBIX KapT B
cyowekre Poccuiickoit @eneparnuu (MyHHITUTIATFHOM 00pa30BaHUH).
11. AHanu3 npakTHKH OpraHu3aliyd MEXBEIOMCTBEHHOIO AJIEKTPOHHOTO B3aUMOJICHUCTBUS B
cyowekre Poccuiickoit denepanuu (MyHHIIMTIATFHOM 00pa30BaHUH).
12. AHanu3 CTpyKTypbl TOCYIApCTBEHHOIO (MYHHIIMIAIBLHOTO) 3aJaHUsl TOCYIapCTBEHHOMY
(MYHUIIMTIAJIBHOMY) YUPEKICHUIO.
13. AHanu3  TEXHHMYECKOro  3aJaHus Ui NPEJOCTaBlIEHUS  TOCYAapCTBEHHBIX
(MyHUIIUTIAIBHBIX) YCIYT HETOCYJapCTBEHHBIMH OpPraHU3alUSIMU.
14, AHanu3 mNpakTUKU TPEJOCTABICHUS TOCYJAPCTBEHHBIX (MYHHIIMIAIbHBIX) ycayr
COLIMANIFHO ~ OPUEHTHUPOBAHHBIMA HEKOMMEPUYECKMMHU OpraHu3alusMu (Ha KOHKPETHOM
npuMmepe).
15. AHanu3 cTpyKTypbl aJJMHUHHCTPATUBHOTO PErIaMEHTa MPEIOCTABIICHUSI TOCYIapCTBEHHOU
(MyHUIIMDIAIBHOM) ycinyrun (Ha KOHKPETHOM TIpUMEpE) Ha COOTBETCTBUE TpPeOOBAHUIM
HOPMATHUBHBIX U METOUYECKUX JOKYMEHTOB.
16. Awnamu3 mnepeyHs yciayr M (QYHKIUM, NpeaocTaBisieMbX (MCHONHIEMBIX) OpraHamu
roCyJIapCTBEHHOH BJIACTH (MECTHOTO CaMOYIPABICHHUS).
17. Awnanu3 nepedHs HEOOXOJUMBIX M 00s3aTENbHBIX JUIS MPEIOCTaBICHUs TOCYy1apCTBEHHON
(MyHUIIUTIAIEHON) YCITYTH OpraHaMy TOCyIapCTBEHHON BiIacT (MECTHOTO CaMOYITPABJICHHUS).
18. Amnanu3 mepeuHs yCIyr yUpexXJeHHH, IpeJoCTaBIseMbIX Ha YCIOBUAX rOCyIapCTBEHHOTO
(MyHMLIMDIAIBHOTO) 3aJaHus (3aKa3za), BKIIOYEHHBIX B COOTBETCTBYIOIIMH TIlepedyeHb U
NIPEJOCTaBIIEMbIE B SJIEKTPOHHOM BHJIE.
19. Amnamu3 mepeuHss  OOIIECTBEHHO-TOJIE3HBIX  ycayr.  OKa3bIBaeMbIX  COIMAJIBHO
OPUEHTUPOBAHHBIMH  HEKOMMEPUECKMMH  OpraHu3alusMu (Ha I[pUMepe KOHKPETHOMH
OpTraHH3aIux ).
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20.
rOCyJapCTBEHHBIX  (MYHUIIMIAIbHBIX)
(MyHULIMTTAJIBHOM 00pa30BaHUN).

yeayr

B  cyObekrTe

O030p TPAKTHKH OCYIIECTBIICHUsI OOIIECTBEHHOTO KOHTPOJIS KadecTBa U JOCTYIMHOCTH
Poccuiickont

®denepaunn

4.3.0ueHOYHbBIE CPeACTBA AJsI MPOMEKYTOUHON ATTeCTANMHU.
4.3.1. IlepeueHb KOMIIETEHIIMH C YKa3aHHEM 3TaloB UX (OPMHUPOBAHUS B IPOILIECCE OCBOCHUS
oOpa3oBatenbHON mporpamMmbl. [loka3zaTenu W KpUTEpUU OIICHWBAHHS KOMIIETECHIIMHA C y4eTOM

sTana ux GOpMHUPOBAHUS

Tabnuna 7
Kon HaumenoBanne Kon Haumenosanue 3Tama
KOMITETEHITUH KOMITETCHITHH JTara OCBOCHHUS OCBOCHUS KOMITETCHITHH
KOMITCTCHITHH
OK-2 rOTOBHOCTH JeiicTBoBarh B | OuyHas ¢dopma | cHOCOOHOCTh ~ OLICHUBATh
HECTaHJAPTHBIX CcHUTyarusx, | ooydennss — OK- | conmanbHble ©W ~ WHBIC
HECTU COIMATbHYIO u|23 MOCJEACTBUSL  TTPUHSTHIX
ITHUYECKYI0 OTBETCTBEHHOCTH pelreHni
3a MMPUHSATHIC PEIICHUS
3aouHas ¢opma | CIOCOOHOCTh  HCKaTh |
o0yueHus, 0o0pabarbIBaTh
3a04Has  (opma YIPaBIECHYECKYIO
00yueHus € | madpopmaruro B
MPUMEHEHHEM KPH3HCHBIX
90, JI0T - OK- HEOPANHAPHBIX
2.2 CUTYyalusIX;
I1K-3 CrOCOOHOCTh TIaHUPOBaTh M | OuHas dbopma | crmocoGHOCTH
OpraHu30BbIBATH pabory | o0yuenus — IIK- | ocymecTBaars
opraHa TyOJIMYHOW BJacTH, | 3.3 pacrpenenenie (HyHKIHUIA,
pa3pabaThIBaTh HOMHOMOYHIL .
OpraHn3alnoHHYI0 OTBETCTBEHHOCTH MEX]Y
CIPYKTYPY, a/ICKBATHYIO UCIOJIHUTENIIMA  BHYTpU
CTpaTeruu, IeNisIM U 3a1adaM, . )
opraHa ImyOJIMYHOM B1acTy,
BHYTPEHHHUM ¥  BHEIIHUM
yCIIOBUAM ACATCIPHOCTH | 3aoyHast  ¢opMa | CIIOCOOHOCTD
opraHa IyOIMYHOH BIACTH, | oGyyeHus, paspabaTbBaTh
OCYILECTBIIATD _ | 3ao1Had (opma OpraHU3aluOHHYIO
pacnipezienieHue dyHKUHi, | oGyueHus ¢ | crpyxrypy, azexsarayio
L
N —— 3 2' 3aJayaM, BHYTPEHHHM U
BHEITHUM YCTIOBUSIM
JESITENIbHOCTH opraHa
nyOIMYHO BIACTH;
[1K-14 CIIOCOOHOCTH Ounas dopMa | COCOOHOCTh  OTIPEICNICHHS
CUCTEMAaTU3UPOBATh u | oOyueHus U | aJbTEpHATHBHBIX BapUAHTOB
000011aTh uH(pOpMaIlHIO, | 3a09HAS C | coBepIIEHCTBOBAHMUS
TOTOBUTH TMPEAJIOKEHUS TIO | MPUMEHEHUEM CHCTEMEI
COBEPLIECHCTBOBAHUIO 20, 10T - IIK- TOCYapCTBEHHOTO -
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CHCTEeMBI TrocynapcTBeHHoro | 14.3 MYHHULUIIAJIBHOTO
u MYHUIUTIATIBLHOTO yIpaBJieHUS,
YIPaBIICHUS
3aouyHas  ¢opma | CIIOCOOHOCTh
obyuenuss - IIK- | TpancopmupoBaTh
14.2 YIPABJICHYECKYIO
uH(pOpMaLIHIO B
AHAJIUTUYECKUE
MIPEITIOKEHUS 1o
COBEPIICHCTBOBAHUIO
CHUCTEMBI
roCyJIapCTBEHHOTO u
MYHUITUIIATEHOTO
YIPABJICHUS
Ta0Omuma &
Ounas popma
Oran  ocBoenus | [lokazarens oneHMBaHUsA Kpurepuit onieHuBanus
KOMIIETEHITUU
OK-2.3 OLIEHKA COLMAIBHBIX ¥ HHBIX TIOCIIEICTBHI UCTIONB3YET METOIUKY OLIEHKH
TIPUHSITHIX PEIIEHUI COIMAJTBHBIX M MHBIX TIOCIIEICTBUIA
MPUHSATHIX PELLECHUI
I1K-3.3 OCYILIECTBJICHHE pacrpeeneHus QyHKIIUH, yMeeT pacrpenessaTh GpyHKIMY,
MOJIHOMOYHH M OTBETCTBEHHOCTH MEXKTY HOJTHOMOYHI U OTBETCTBEHHOCTH
UCIIOJHUTEIISIMH BHYTPH OpraHa ITyOIM4uHO# MEXy UCTIONHUTEISIMI BHYTPU
BJIACTH opraHa ITyOJIFIHOM BIACTH.
I1K-14.3 ONpE/ICJICHHEe ~ IBTEPHATHBHBIX ~ BAapHAHTOB | MpEIaraet albTepPHATHBHbBIC
COBEPIIICHCTBOBAHHS CHCTEMBI | IIyTH COBEPLICHCTBOBAHUS
rOCYyJIapCTBEHHOTO W MYHHILHIAIBHOTO | CHCTEMbI FOCYIapCTBEHHOTO U
yIpaBIICHHS; MYHHUIIMIATIBHOTO YIIPABJICHUS
Tabnuma 9
3aounas gpopma
Otan ocBoenud | Ilokazaress onieHUBaHMS Kpurepuii orieHrBaHMs
KOMITETEHLIMI
OK-2.2 cOop 1 00paboTKa ynpaBIeHYECKON yMeeT coOupaTh U 00padaThBaTh
uH(OpPMaLUK B KPU3UCHBIX U yIpaBICHYECKYI0 HH(OPMALIUIO B
HEOPIMHAPHBIX CHTYaIUIX KPU3UCHBIX M HEOPIUHAPHBIX
CHUTYalHUsIX.
[K-3.2 pa3paboTka OpraHu3aHOHHOM yMeeT pa3pabaThIBaTh

CTPYKTYPBI, a/IcKBaTHOH CTpATEruH,
LeJIsIM | 3a/lauaM, BHyTPEHHUM U
BHEIIHUM YCIIOBHSIM JEITETBHOCTH
oprasa myOJIWYHOM BIacTh

OpPTraHU3alMOHHYIO CTPYKTYPY,
aZIeKBaTHYIO CTPAaTEruu, LeIsIM U

3aJlauaM, BHyTPEHHUM U
BHEITHUM YCJIOBHUSIM
JeSITEIbHOCTH OpraHa MyOInyHON
BJIACTH

23




[1K-14.2

TpaHC(OPMUPOBAHKE YIPABIICHYSCKOM
MH(OPMAIMH B aHATMTUYSCKHE TTPEIIOKCHHSI
IO COBEPILICHCTBOBAHHIO CHCTEMBI
TOCY/IAPCTBEHHOIO M MyHHIIMIIAIBHOTO
yIIpaBJICHUS

yMeeT TpaHcOpMUPOBAThH
YIPABJICHYECKYFO HH(POPMALIHIO B
AHATMTUYCCKHE MPEIIOKEHHS 110
COBEPIIICHCTBOBAHHIO CHCTEMBI
TOCYJIapCTBEHHOTO 1
MYHHIIMIAILHOTO YITPaBIICHHS

3aounas hopma c npumenenuem 20, JJOT

Taomuma 10

Oran ocBoeHus | [lokasarens oneHMBaHUsA Kpurepuit onieHuBanus
KOMITeTEHITHH
OK-2.2 cbop 1 00paboTKa yIpaBIeHYECKOM yMeeT coOupaTh U 00pabaThIBaTh
UHGPOPMAINH B KPU3UCHBIX U yIpaBJIeHYECKYI0 HHPOPMAIIHIO B
HEOPAWHAPHBIX CUTYAIUSIX KPU3HCHBIX M HEOPIMHAPHBIX
CUuTyanusx.
IK-3.2 pa3paboTka OpraHu3auOHHOM yMeeT pa3pabaThIBaTh
CTPYKTYDBI, aIeKBaTHOW CTPATETrnu, OpPTaHM3AIHOHHYIO CTPYKTYPY,
OesIM U 3a1a4aM, BHYTPEHHUM U AJICKBATHYIO CTPATETUu, UCIAM U
BHCHUIHUM YCJIOBUAM JCATCIIbHOCTH 3aga4aM, BHYTPCHHUM U
opraHa nmyOJIMYHON BIaCTH BHEITHUM yCIIOBHUSIM
JIeSITENTbHOCTH OpTraHa MyOJIuIHON
BJIACTH
14.3 ONpe/IeNiCHHe  aIBTEPHATUBHBIX ~BAPHAHTOB | MPE/IaraeT ajlbTePHATHBHBIC
COBEPIIICHCTBOBAHMS CHCTEMBI | IIyTH COBEPIICHCTBOBAHMS

rOCyJJapCTBEHHOTO W MYHHIIUIIAIHEHOTO
yIIpaBJICHUS;

CHCTEMBI TOCY/IapCTBEHHOTO H
MYHHIIUTIATBHOTO YIIPABICHUS

4.3.2. TunoBbie OLIEHOYHbIE CPEICTBA
[TonHbI TepedYeHs BOIIPOCOB U 33JIaHWK HaX0IUTCs Ha Kadeape MeHemKMeHTa.

THUITIOBBIE BOITPOCHI U 3ATIAHUSA K DK3AMEHY
1. Pedopmbl rocynapcTBEHHOrO yHpaBlieHUS 332 PyOeKOM BO BTOPOM MOJOBHHE

XX Beka.

Konuenmus Hosoro

rocyaapCTBCHHOI'O

CEPBUCHOI'0 rOCYJIapCTBA.
2. IIpoGnembl mpenoCTaBI€HUS TOCYAAPCTBEHHBIX W MYHHUIIMIAIBHBIX YCIYT B
Poccuiickoit @enepanuu.
3. 3agauuM 1O COBEPIIEHCTBOBAHUIO TPEJOCTABICHUS TOCYJIApPCTBEHHBIX U
MYHULMTNAIBbHBIX yCayT B Poccuiickoit @enepanuu.

4. Vndopmartuzanus

MPOIIECCOB

MYHHUIUITAJIBHBIX YCIYT.
5. PermamenTtanusi okazaHus rocy/IapCTBEHHBIX U MyHUIUIIATbHBIX YCIYT.
6. [loaxompl B ympaBlIEHWH CETHIO TMOJBEIOMCTBEHHBIX yupexkiaeHui. Pedopma
CETH rOCYJapCTBEHHBIX U MyHULIMIAIBHBIX YUPEKICHUMN.

/. TocynapcTBeHHOE

(MyHHUIIMTIATBHOE)

MPEI0CTABIICHUS

3aJIHHE:

MeHeDKMeHTa. KOHIenums

rOCyJapCTBEHHBIX U

OIIPCACIICHUC, COCTaB.

OCOOEHHOCTH TOCYAapPCTBEHHOTO (MYHHMIMIIATHHOTO) 3a/JaHUsl I  aBTOHOMHOTO,
OI0/KETHOT0, Ka3€HHOTO YUPEKIACHUSI.
8. MOHUTOPHUHT TOCYIapCTBEHHOTO (MyHULIMTIAIBHOTO) 3aJaHHS.

24




9. TocymapcTBeHHBIIT W MyHHUIIMNAIBHBIN 3aka3. [loTpeOurtenbckue cyOcumuu.
JleHe)kHbIE  BBIIUIATBI M MOTpEeOUTENbCKUE cepTU(dUKaThl (TOCYJapCTBEHHBIE U
MYyHUIUTIAIbHBIE Bay4€ephl).

10. HerocymapcTBeHHBIE ~ OpraHM3alid,  CIIOCOOHBIE  B3ATh  Ha  ce0s
MPENOCTaBICHUE TOCYJAPCTBEHHBIX W MYHHUIMOAJIbHBIX YCIYr Ha MNPHHIMIAX
rOoCy/JapCTBEHHOT'0 M MYHHUIIUIIAJIBLHOTO 3aKas3a.

11. CnocoOsl pa3melieHrs rocyJapCTBEHHOT0 (MyHHUIIUIIAIBLHOTO) 3aKa3a.

12.TloHsATHE MOHUTOPUHTA M OIICHKH KAa4eCTBA M TOCTYMHOCTH TOCYIapCTBEHHBIX
M MyHUUUNANbHBIX  ycuyr. llenm  MoOHMTOpMHra  KayecTBa  MPEJOCTaBIICHUS
rOCy/apCTBEHHBIX (MYHULIUNIATIBHBIX) YCIYT.

13.MeTonpl  OLEHKM KayecTBa M JIOCTYNIHOCTH  TOCYJApCTBEHHBIX U
MYHHUIMOAIbHBIX ycinyr. Mertoasl cOopa mnepBUYHOM HHGOpMAaLMM O KadecTBe U
JOCTYIMHOCTH FOCYAAPCTBEHHOMN (MyHULUMIIATBHON) YCITYTH.

14. O06mecTBeHHbI KOHTPOJIb KayecTBAa W JIOCTYIHOCTH TOCYAAapCTBEHHBIX H
MYHHUIMOAIbHBIX YCIYr. MeXaHu3Mbl OCYIIECTBICHUS OOIIECTBEHHOIO KOHTPOJIS
MPeIOCTaBICHUSI yOJIUYHBIX YCIYT.

15. Connonoruyeckue McCCIEOBaHUS B MPEJOCTaBICHUS TOCYNApPCTBEHHBIX H
MYHHUIUTAIbHBIX YCIIYT.

TUITOBBIE BAPUAHTBI TECTOBbIX 3AI[AHI/H71

1. l1g myOAMYHOM YCIIYTH XapaKTepHO

BriGepuTe 0MH NPaBUIIBHbI OTBET? - *:

v * BBITOJBI TOTPEONSAIOTCS HE TEM JIMLOM, KOTOPOE HECeT OCHOBHOE pPECypCcHOE
obecrniedyeHue mpolecca npeaoCTaBICHHUS;

V BBITOJIbI TOTPEOJSIOTCS HE TEM JIMIIOM, KOTOpO€ OOpaTUioch, a COBOKYIHOCTHIO
TPETHUX JIUII;

vV BCE pecypcHoe obecrieueHue mpoiiecca Mpe1oCTaBIeHus BO3araeTcs Ha MoTpeOuTens

2.BcraBbTe npomylieHHbIE CIOBa:
-opuc - ciyx6a oOpabOTKM W TPUHATHS PEIICHUH, TOJApa3IeiIcHUue
3aHUMaIUecs O00pabOTKONW JOKYMEHTOB, MEXKBEJIOMCTBEHHBIM  B3aUMOJCUCTBUEM H
MTOJITOTOBKOM PEIICHHH 110 00paIieHusIM 3asiBUTEIICH.

*Boak

* pack

3.BriGepuTe 0/1MH MPaBUIBHBINA OTBET:
OcHOBHBIE IPUHLUIIBI IPEIOCTABICHUS TOCYIAPCTBEHHBIX YCIIYT:

v * mpaBOMEPHOCTb, 3asIBUTEIILHOCTD, OTKPBITOCTb.

v OZJHOKPaTHOCTb, 3aKOHHOCTh, BOBMOKHOCTh TIOJYYSHHS B DJIEKTPOHHON dopme.

v JlocTynmHOCTh 0OpalleHusi, COCTA3aTeIbHOCTh, IPABOMEPHOCTh B3UMAHUS ILIATHL.

4.BpiOepuTe HECKOIBKO MPABHILHBIX OTBETOB:
Omnpenenenre rocy1apcTBEHHON (MYHHUIIUIAIBLHOM) YCIYTH COJIEP>KaTCs B!

Vv * BIOIKETHOM KOJEKCE

v I'pask 1aHCKOM KOJEKCe

v Hanorosom kojekce

v * CooTBeTcTBYyIOIIEM (hefepaTbHOM 3aKOHE

5.BcTaBbTe NMpONyLIEHHBIE CIIOBA:
Ecnun wHunmatopoM B3auMOACWMCTBUS SIBJSIETCS OpraH BIAcTH (HampUMep, OCYLIECTBIEHUE
KOHTPOJBHON TMPOBEPKU, pacdeT Kakux-aubo oOmux TapudoB U T.A.), TO B3aUMOJCHUCTBUE
KB (pUIIUPYETCS KaK TOCYAapCTBEHHAs

* TIpaBUIIBHBIA OTBET OTMEYEH 3BE3/I0YKON
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*OyHKIHSA

6. BoiObepure oIMH MpaBUIIbHBIN OTBET:

K mpobremaM opraHuzaniy NpeAoCTaBICHHS TOCYJapCTBEHHBIX M MYHUIUNAIBHBIX YCIYT Ha
MECTHOM YPOBHE OTHOCSTCS:

v OTCcyTCTBHE IOTEHIMANA [Tl Pa3BUTHSI KOHKYPEHTHOTO PhIHKA ITYOJUYHBIX YCIIYT

v JleuuT Or0KETHBIX CPEACTB MPEIOCTABICHUH ITyOIHYHBIX YCIYT

v * MOHOIOIN3M B MPEIOCTABICHUH MMYOJIUYHBIX YCIYT

7.BcTaBbTe PONYLIEHHBIE CIIOBA:

- poCCHiiCKas OpraHu3alus HE3aBUCHMO OT OpraHU3alMOHHO-IIPAaBOBOM
(GOopMBI,  YIIOTHOMOYEHHAas HAa OPTaHU3aAIMI0 [PEJOCTABJICHUS TOCYNApCTBEHHBIX U
MYHUIIUTATBHBIX YCIYT, B TOM YHCIIE B AJIEKTPOHHOU (pOopMe, TIO IPUHIHITY «OJHOTO OKHAY.

* M1

* MHOroyHKIIMOHAIbHBIN IIEHTP

*  MHOroQyHKIUMOHAJIBHBIH  LEHTp  MPEAOCTaBJICHUS  TIOCYJApPCTBEHHBIX U
MYHHUIMIAIBHBIX YCIYT

* MHOro(yHKIIMOHAJIbHBIM LEHTP OpPraHu3aly MPEJOCTaBIEHUS TOCYAapCTBEHHBIX U
MYHHUIMIAIBHBIX YCIYT

8.BriGepuTe HECKOJIBKO MPABHIILHBIX OTBETOB:

O6s3anaocTH MOILI:

v *penocTaBisATh HA OCHOBAaHUM 3alpOCOB M OOpallleHuH OpraHoB rOCyAapCTBEHHOU
BJIACTH, OPTaHOB MECTHOTO CaMOYIpaBJICHUS, PUINUECKUX U IOPUAUYECKUX JIUI HEOOXOIUMbIE
CBEZEHHUSI 110 BOIIPOCAM, OTHOCSIIIUMCS K YCTaHOBIIEHHOH cdepe nestenbHocTd MOL]

v *o0ecrnieunBaTh 3alIUTy HHPOPMAIMH, JOCTYI K KOTOPOM OTpaHUYEeH B COOTBETCTBHUH C
(dhenepaTbHBIM 3aKOHOM

v *cobmonaTh TpeOOBaHUS COTJIAICHUH O B3aUMOJCHCTBUHN

vV TpebOBaTh MpPENOCTABICHUA JOKYMEHTOB M HHGOpMAlMM WIM OCYILECTBICHUS
JNEUCTBUM, MPEAOCTABICHUE MU OCYIECTBICHUE KOTOPBIX HE MPELYCMOTPEHO HOPMATHBHBIMU
IIPaBOBBIMU AKTAMM, PETYIMPYIOIIMMHU OTHOLICHHS, BO3HUKAIOIIUE B CBA3H C MIPENOCTABICHUEM
roCylapCTBEHHOW MM MyHHULIMIIAJIbHOM yCIyTH

V TpebOBaTh OCYILECTBIICHUS JI€HCTBUIA, B TOM YUCIIE€ COIVIACOBAHUM, HEOOXOIUMBIX IJIS
[IOJIy4EeHHUsI TOCYIapCTBEHHBIX M MYHUIIMNAJIBHBIX YCIYI U CBS3aHHBIX ¢ OOpalleHHEM B MHbIE
rOCyIapCTBEHHbBIE OPIaHbl, OPraHbl MECTHOTO CaMOYIIPABJICHUS, OpPraHU3aLuH

9.BriOepuTe OMH MPaBWILHBIN OTBET:

IlepBpIM peanpbHO JAEHUCTBYIOIIMM MEXAaHU3MOM COKpAIlCHHs CPOKOB IPENOCTABIICHUS
rOCylapCTBEHHBIX YCIIYT CTall

v IHTEpHEeT nopTan rocy1apCTBEHHbIX YCIyT

v * MHOro(yHKIIMOHAIIbHBIN LIEHTP

v Knnenrckas cimyx0a oprasa BiacTH

10. BnIOepuTe HECKOJIBKO IMPABUIBHBIX OTBETOB:

KiroueBble BONpPOCHI, KOTOpble HEOOXOJUMO pEHIMTh HpU (OPMUPOBAHUHM PETHOHAIBHBIX
LIEJIEBBIX IIPOIPaMM IOBBIIIEHUS Ka4eCTBA T'OCYNApPCTBEHHBIX U MYHHUIMIAIBHBIX YCIYT IIYTEM
coznanusi cetu MODII:

v * Be16op mect pasmenieHnst MOI]

v Ilepedyens ydyacTHUKOB MOIL]

v * Opranu3zanMoHHo-npaBoBast opma MOIL]

vIlepeyeHb rocyJapCTBEHHBIX W  MYHMLUNAJIBHBIX  YCIYI, KOTOpble OyayT
MpenoCTaBIsAThCs Ha 6aze MDI]

11. BriGepuTe HECKOJIBKO IMPABUIBHBIX OTBETOB:

Kpurepuii 000CHOBaHHOH MIATHOCTH YCIYTH, oka3biBaeMoir M®L, mpocT: Ha TIaTHON OCHOBE
MOI'YT OKa3bIBaTbCAd TOJIBKO JOIIOJIHUTENIBHBIE YCIYTH, KOTOPBIE COIPOBOKIAIOT IIPOLECC
[IPEA0CTaBIICHUS yCIyru

* KOMITJIEKCHOM
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* CIIOKHOM

* MEXBEIOMCTBEHHOM

12. BpiGepuTe OAMH NPAaBUIbHBIA OTBET:

[IpuHIHKII «OTHOTO OKHA» IIPEAIOIAraeT:

V PacHoJIOKEHHE CITY’KO B OJHOM MPUCYTCTBEHHOM MECTE,

v * 1ocie OJHOKpPaTHOTO OOpalieHHUs 3asBUTENI C COOTBETCTBYIOIIMM 3alpocoM, a
B3aUMO/JICIICTBUE C OpraHaMy, HpPEJOCTaBISIOLIMMU YCIYT'HM, OCYILECTBISETCS 0e3 ydacTus
3asIBUTEIA

V I10J1a4a ¥ BblJ1a4a JJOKYMEHTOB IPOUCXOJUT B OJJHOM OKHE IIpHEMa-BblIauu

13. BpiOepuTe OAMH NPaBUIBHBINA OTBET:

Kakwne opransl BiiacTh HaZ€JI€HbI IOJHOMOYUAMU MO co3gaHnio MO

v DenepalibHbIE U PETHOHAJIBHBIE

v * PernoHasibHble 1 MyHULIUTIATbHBIE

v MyHununanbHble U QenepaabHble

14. Bribepute OJUH NPaBUIbHBINA OTBET:

MeXBeTOMCTBEHHBIM 3ampoc O MpPEACTaBICHUM JOKYMEHTOB M (Win) uH(opMauuu s
MIPEAOCTABIICHNS TOCYJaPCTBEHHON I MYHULIUIIAIILHON YCIYTH JOJKEH COAEPkKaTh

v * HanMeHOBaHME opraHa WM OpraHHU3allH, HAMPABISIOMIUX MEXKBEIOMCTBEHHBIN
3amnpoc

vV JIaTy MOJY4YEHUs 3a1poca OT 3asIBUTENS

v ®HUO JOMmKHOCTHOIO JIMIA, OTBETCTBEHHOIO 33 HANpAaBICHWE OTBETAa Ha
MEXKBEJIOMCTBEHHBIN 3aIIPOC

15. BcraBbTe NpOIyIIEHHBIE CITIOBA:

— OCYLIECTBJISIEMOE B LIEJIAX MIPEAOCTABICHNS TOCYJaPCTBEHHBIX U
MYHHUIMIIAIBHBIX YCIYT B3aUMOJEHCTBHE MO BOIpocaM oOMeHa JOKyMEHTaMH U MHpopMaIuei,
B TOM 4YHCJIE B JIEKTPOHHOU (opMe, MEXIy OpraHaMu, MPeA0CTaBISIIOIIMMU TOCYyJapCTBEHHBIE
YCIIYI'HM, OpraHamu, HpPEIOCTaBISIOIIMMHA MYHULUIAIBHBIE YCIYI'HM, I10JBEIOMCTBEHHBIMU
rOCYJapCTBEHHBIM OpraHaM WIA OpraHaM MECTHOTO CaMOYIPABJICHHUS OPraHU3alMsIMHU,
YYACTBYIOIIMMHU B IPEJOCTABICHUU TOCYJAPCTBEHHBIX WJIM MYHULHIAIBHBIX YCIYr, HUHBIMU
roCcyJapCTBEHHbIMU OpraHamu, OpraHaMu MECTHOTO caMOYITpaBJICHUS,
MHOTO(YHKIIMOHATIBHBIMU LIEHTPAMHU.
*MexBe1IOMCTBEHHOE MH(OPMALIMOHHOE B3aUMOIEHCTBHE

THUIIOBOM BAPUAHT IMCbMEHHOI'O KOHTPOJILHOI'O 3AJIAHUSI (TTK3)
(ny1s1 3a04HOM (popmbl 00yueHusi ¢ npumenenuem 0, J1OT)
1. Ha ocHoBe ananuza aesTenbHOCTH KOHKpeTHOro M®I] 3amonnuTe Tabnuily, yka3as
He MeHee 10 KOHKPETHBIX MPUMEPOB YCIYT 0KA3bIBAEMBIX M0 MPUHIIUITY «OJIHOTO OKHA»:

Yenyru, npeaocTaBisieMble M0 IPUHIUITY «OAHOTr0 OKHay B MODI]
[lepeuens ycayr JloBoab1 u (hakThl, HO3BOJIAIOIINE
IIOATBEPIUTH IPUHIMII «OJHOTO OKHA)

2. CocTraBbTe MPOEKT COTJIAIIEHNs O B3aumojencTBuu Mexy M®I[ u opraHom BiacTH,
MPEJOCTaBIISIONIUM KOHKPETHYIO yciyry Ha 6aze ML,

3. Hapucyiite ©Om0oK cXeMy TMpeloCTaBJIeHHUS KOHKPETHOM  ToOCyAapCTBEHHOM
(MyHUIIUTIAILHOMN) YCIIYTH B JIEKTPOHHOU popme.
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THUITOBBIE IPAKTUYECKUE 3AJIAHUSA

1. B pamkax ucnonnenus ykasza IIpesunenrta Poccuiickoit @enepanuu ot 7 mas 2012
roga Ne 601 «O0 OCHOBHBIX HaNpaBJICHUSIX COBEPUICHCTBOBAHHS CHUCTEMBI TOCYAapCTBEHHOTO
ynpasiaeHus» K 2018 roay ypoBeHb YAOBIETBOpEHHOCTH rpaxaaH Poccuiickoit ®denepanun
KayeCTBOM IIPEAOCTABICHUS T'OCYJAapPCTBEHHBIX U MYHULMIIAIbHBIX YCIYI JOJKEH COCTaBIATh
He MeHee 90%. [Inst oOecriedeHMsl MOBBIIEHHMST KauyecTBa M JIOCTYMHOCTH MAacCOBBIX U
OOIIECTBEHHO  3HAYMMBIX TOCYIAPCTBEHHBIX  YCIYT TPaKJaHaM MPOBOJIUTCS  €XKETOJHBIN
MOHUTOPUHI KayecTBa M JOCTYIHOCTH TOCYAApCTBEHHBIX YCIYI, a TaKXKe HCCIIeI0BaHUE
CTENEHU YAOBJIETBOPEHHOCTU TpaKJaH KaueCTBOM JESTEIIbHOCTH TOCYAAPCTBEHHOH BIAaCTU U
OpraHoB MECTHOIO  CaMOYINpaBJICHUS B 4YacTU MPEJOCTaBIEHHUS TOCYAAPCTBEHHBIX,
MYHULIMIAIBHBIX ycayr. Onpenenurte MHCTPYMEHT MOHUTOPHHIA U IPEAJIOKUTE CTPYKTYpPY
TEXHUYECKOTO 3a/laHus Ul €ro MpOBEACHUS, NMPEIyCMaTpUBAIOIIYIO: II€b, 3aJaud, OOBEKT,
pe3ynbTaThl HMCCIEAOBAHUS, CPOKU BBINOJHEHMsS] padOT M HMHbIE 3HaYMMble Ha Bam B3rmsin
rapameTpsl.

2. Ha pucyHke HIKe mpuBe/ieHa OJ0K cXema MPeI0CTaBICHHSI MYHHIIUIIATBHON YCIIyTH
«[Ipuem 3asiBlIeHMi, IOCTAaHOBKAa HA Y4YeT U 3a4HCIEHUE JeTel B MyHHIMIAJIbHbIE
o0Opa3oBaTellbHbIE OPraHU3allii, pPeau3ylolue 00pa3oBaTeIbHbIE MPOrpaMMbl JOUIKOJIbHOIO
oOpa3oBaHus», NpeaocTaBisieMoi agmuHHCcTpanueil Ouyepckoro MYyHUIUIAIBHOIO paiioHa
Ilepmckoro kpasi. IlpoBeauTe OIEHKY IOJHOTBI COCTABJIEHUSI CXEMBbI, eciiu Tpelyercs,
JIOTIOJTHUTE €€ HEOOXOAUMBIMH 3JIEMEHTAMH.

[Ipeent 3aAEICHER H I0EVMEHTOE 0 DOCTEHOERS HA V98T ITR DOTyIeHHER
MECT2 B MYHEIENAThECE 00pasoEaTaThEel Opranmsame:, peaTHsVIom e

I}EPES 0BT ThHEIS PO aMMBL JOIIH K TRHOTO DEPES OB 2HHA

].-.[PDB 2pEa COOTEETCTEHA 32ARE/ISHHE H IPHTAT 38MER JOKYMEHTOE
'.I.'pEﬁl}E AHHAM 3TMHHHCT] 3THE HOT'O PETIaMEHTA

PermcTpaims 3295 I8HR Yeezomaesms of 0TEZ3S B
H JOEYMEHTOE, Heo0xo IMExX OpHEME TOEYMEHTOR

IUIH peNOCTIETEHEA
MYHHIEIAIBECE ¥ CIVTHE

PaconoTperrs Q0EVMEHTOE, E20GX0IHMEX T8 OPeToCT 2EISHER
MYERIEIATRECE VOTyTH

IMoaroToEEs OposETa PRINEHES O IMoaroToesa mpossTa
MOCTEHOEES HI YMET I08 VESIOMISHET 00 OTEE22 B
TIOTyVISHRT MECTE E TP 230 CTEEN SHIH My HHIHITETER 0
MVHHITHIISTEEOH vemeTe
00pa30EATENEROH O DT SHIEATIREL -

PEANHZVEMmEH 00paz0ESTEIEHER
TP 0T PEMME TOMED TEHITO
0OpEI0ESHIE

Bmacepms cE2ISHEE 0 DEOSHES H
POIMTENE (ZEE0HEED
Mp2JcTEEMTEOET) ETOPOICED
ITEETPOHHEEN OSHE JSHHEDT
O%IVIIEG EOCIOHTAHEREDE

Brizawa (HanpasnsHms) :aSEMTETH0 O0EVMEHTS, [0 ITESDE JAANST0 TDHEITHE
PSIISHMT 0 DOCTEHO0EES HA VST D18 0TV 9SHET MSCTS E 00D 2z0ESTalEHD T
ODTEHHESIEE, PSaTHVIMET 00 Pas0ESTSNEHE: [ 0T PEMME] JOMENEHOT 0 THO0
0TESZ E MDEI0CTEETSHHH VTV TH
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3. B nemsx obecrieuenus cbopa, XxpaHeHHst, 00pabOTKU U MPEIOCTaBICHUS HHPOPMALIUU
00 opraHuzanusax couuaibHOro obOciyxuBanusi B HoBocuOupckoit oGmactu chopmupoBan
Peectp mocraBmukoB couuansHbiX yciuyr. Ha ocHoBe BbImMCKM M3 peecTpa MOCTaBIIMKOB
COLMANBHBIX YCIYT JaiTe XapaKTePUCTUKY OPraHM3alUsM, NPEJOCTABISIOUINM YCIYTH, U

0COOCHHOCTSIM ITPEIOCTABIICHUS YCIIYT.

Ne
peecTpoBo
1 3amucu IMonHOE HanMeHOBaHKE MOCTABIIMKA COLMATBHBIX YCIYT VYcinoBus okazaHus yciryr
MIOCTABIIHI

Ka

02 I'ocynapcTBeHHOE aBTOHOMHOE yupexaenne HoBocubnpckoi B cootBeTcTBHY C IPUKa30M MHHHCTEPCTBA
obnacty "O061aCcTHOM LEHTP COLMATBHON TOMOIIM CEMbE H IETAM | CoLuajibHOro pa3suts HoBocubupckoii obnact ot
"Mopckoit 3a1uB" 31.10.2014 Ne 1288 "O6 yrBeprxaenuu [lopsaka

HPEAOCTABICHHS COLHAIBHBIX YCIIyT MOCTaBIIMKAMH
conuanbHbIX yeayr B HoBocubupckoit obnacru"

03 I'ocynapcrBenHoe OroxeTHOE yupexaeane HoBocubupcekoii B cootBeTcTBHY C IPUKa30M MHHHCTEPCTBA
obnacty "ColuanbHO-peaOuIHTalHOHHBIH LEHTP s comuaabHoro pa3sutis HoBocubupckoii obnactu ot
HecoBeplIeHHONIeTHUX "Bukropus"” 31.10.2014 Ne 1288 "O6 ytBepxaenuu [lopsaka

HPEAOCTABIICHHS COLHAIBHBIX YCIIyT MOCTaBIMKAMHU
couuanbHbIX yeayr B HoBocubupckoit obnacru"

27 MyHnununansHoe 610keTHoe yupexkaenue "KommuekcHbli eHTp | B cooTBeTCTBHMHU ¢ MPHKAa30M MUHHCTEPCTBA
COLIMAJILHOTO 00CTYKMBaHUs HaceneHus baranckoro paifona” couaabHoro pa3sutHa Hosocubupckoit obnactu ot

31.10.2014 Ne 1288 "O6 ytepxaenun Iopsaka
MIPEAOCTAaBICHUS COLMATIBHBIX YCIYT IMTOCTaBIIUKAMU
couuanbHbIX yeayr B HoBocubupckoit obnacru”

30 MyHununaubsHoe KazeHHoe yupexaenue "KoMnaekcHbIi HeHTp B cooTBeTCTBUMM € IPUKA30M MUHHCTEPCTBA
COLIMAJIBHOTO 00CITy)KUBaHUS HaceleHus: BeHnreposckoro paiioHa" conuansHoro passutust HoBocubupckoit obnactu ot

31.10.2014 Ne 1288 "O6 ytBepsxaenuu [lopsaxa
HPEAOCTABIEHHS COIHAIBHBIX YCIyT MOCTaBIIUKAMU
couuanbHbIX yeayr B HoBocubupckoit obnacrtu"

41 MyHu1uInaibHoe aBTOHOMHOE yupexkieHue "KomruiekcHplit B cooTBeTCTBUM C NPHKAa30M MUHHCTEPCTBA
LEHTP COLMANILHOI0 00CIy)HBaHUA HaceneHus KynuHckoro couuansHoro passutust HoBocubupckoit obiactu ot
paiiona" 31.10.2014 Ne 1288 "O6 ytBepsxaenuu [lopsaka

HPEAOCTaBIEHHS COIHAIBHBIX YCIyT MOCTaBIIUKAMU
couuanbHbIX yeayr B HoBocubupckoit obnacru"

85 BnarorBopurensubiii oz "HoBocubupcek 6€3 HapKOTHKOB" B cooTBeTCTBUM C NPHKAa30M MUHHCTEPCTBA

conuansHoro passutusi HoBocubupckoit odnactu ot
31.10.2014 Ne 1288 "OO6 ytBepxaenuu Ilopsiaka
HPEAOCTABICHHS COHAIBHBIX YCIyT MOCTaBIIMKAMU
conuanbHbIX yeayr B HoBocubupckoit obnacru"

87 Oo6wecTBenHas opranusanus "HoBocubupckas obnactHas B coorBercTBUM ¢ MPUKa30M MUHUCTEPCTBA
opranu3zanus Beepoccuiickoro obiectsa MHBaIUA0B" couuaneHoro passutust HoBocubupckoit obnactu ot

31.10.2014 Ne 1288 "O6 ytBepsxaenuu [lopsaxa
HPEAOCTABICHHS COIHAIBHBIX YCIyT MOCTaBIIUKAMU
conuanbHbIX yeayr B HoBocubupckoit obnacru"

90 Hexommepueckoe naptaepcTBo "Cubupcekas rpakaaHcKas BecnnatHo, ¢ YacTUYHOW OIIIATOM, € MTOJHOW OIIATOM
uHUIMaTuBa"

105 BnarorBopurenshbiii ponn "Jetn Poccun - bynymee Mupa" BecnnatHo, ¢ mosHO# oniatoi

107 ABTOHOMHast HEKOMMepUecKas OpraHu3aLus HOALCPIKKH BecnmatHo
HE3alUIIEHHBIX ci1oeB Hacenenus "IITAHC"

117 YacTHOE yupeKAeHHE TOMOIHUTENBHOT0 00 pa30BaHMs IInatHO
"Nenbpanns"

119 OO0111eCTBO € OrpaHUYEHHON OTBETCTBEHHOCTBIO "ATEHTCTBO B cooTBEeTCTBUY € MPUKA30M MUHUCTEPCTBA
"IMarponax" conuansHoro passutusi HoBocubupckoit obnactu ot

31.10.2014 Ne 1288 "O6 ytBepkaenuu Ilopsaka
HPEAOCTABICHHS COHAIBHBIX YCIYT MOCTAaBIINKAMHE
conuaneHbIX yeuyr B HoBocuOupckoit oonactu"

123 HoBocubupckuii 061acTHO# co03 opranu3anuii npodhcor30B BecnnatHo, ¢ YaCTMYHOM OIJIATOM, C MTOJHOM OMJIATON
"®eneparus npodcor3oB HoBocubupckoit obiactu"

136 HoBocubupckas 061acTHas aCCONUAIMS COBET MHOTOKBAapTUPHBIX | becmmatao
JIOMOB
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IIxajaa oueHUBaHUA

Ta0mua 11.

Ounas ¢popma o0ydeHus1

DKk3aMeH
(5-u 100

OalTbHas
ITKaJIa)

Kputepun ouenku

HCYOOBJIETBOD CTYILGHT IIOKa3bIBaAcCT (I)paFMeHTapHBIC 3HaHHA TCOPETHYCCKOro Marepualjia, HE MOXET

HUTCIBbHO

(0-50)

pactpenensaTb (QyHKIMH, TOJIHOMOYHS M OTBETCTBEHHOCTh MEXKIY HCIOTHUTEISIMHU
BHYTpH OpraHa ITyOJIMYHOH BIIACTH, HE WCTIONBb3yeT METONWKY OLICHKH COLMAIBHBIX U HMHBIX
NOCIEACTBUM  NPUHATBIX  pELICHWM, HE  IpeylaraeT  ajlbTEPHATUBHBIX  IIyTEH
COBEPIIEHCTBOBAHHUSI CHCTEMBI F'OCYJAPCTBEHHOI'O U MYHUIMIIAIBHOIO YIIPABJICHHUS

ynorierBoputT | CTyleHT u3jaraeT ydeOHbIH Marepuajl B MHHMMAJbHOM OObEME, HCIBITHIBACT

€ILHO 3HAUUTENbHBIC  3aTPyJHEHHS B  paclupenciiecHud  (QYHKIMM, [OJIHOMOYUS U
OTBETCTBEHHOCTb MEXJIYy HCIIOJIHUTEISIMHA BHYTPA OpraHa IyONMYHOM BJACTH, B
(51-64) WCTIOb30BAHMHA METOIMKKA OLEHKH COLMAIBHBIX U MHBIX MOCIIEACTBUN MPUHSATHIX PELICHUM, HE
NpeaiaraeT ajabTEPHATUBHBIX MYTEH COBEPILIEHCTBOBAHUS CUCTEMbI T'OCYAAPCTBEHHOIO
¥ MYHUITUTIAJTBHOTO YIIPABIICHUS
XOpOUIO CTyneHT maeT HeMoIHBIe OTBET IO BOIPOCaM M JAEMOHCTPHPYET YMEHHUE PacIpeneiisiTh
(YHKITMHM, TOJHOMOYHUS M OTBETCTBEHHOCTh MEXKIY MCIIOJIHUTEISIMH BHYTPH OpraHa
(65-84) ITyOTMYHON BIIACTH, UCTIHITHIBACT 3aTPYIHEHHS B FICTIONB30BAHNI METOIMKH OINEHKH COIMATHHBIX
A MHBIX IIOCJIEACTBHI MPHHSTBIX PEIIEHUM, HO MPEAJaraeT ajbTEpPHATUBHBIE IIyTH
COBEPIIECHCTBOBAHUS CHCTEMBI TOCYTAPCTBEHHOT'0 U MYHHUITUTIAIBHOTO YIIPABIICHUS
OTJIUYHO CtyneHT J[aer pas3BepHYTBIE OTBETHI IO BOIMpPOCAaM M JIEMOHCTPUPYET YMCEHHE
pacrpenensiTh (GYHKIIHH, ITOJTHOMOYHS M OTBETCTBEHHOCTh MEXKTY HWCITOJHUTEIISIMHU
(85-100) BHYTpH OpraHa ITyOJMYHON BIIACTH, WCIIOIB30BAHMS METOMMKH OICHKHA COINMAIBHBIX W MHBIX

TIOCTIEZICTBHI IPUHSITHIX PEIieHUH, TIPeIaraeT albTepHATUBHBIC ITyTH COBEPIICHCTBOBAHUS
CHCTEMBbI TOCYIapCTBEHHOTO ¥ MYHHUIIMIIAJIBHOTO YIPaBICHHUS

Ta0mura 12.

3aounas popma o0yueHust

DK3aMeH
(5-u 100

OaubHas
IKana)

Kpurepun ouenku

HEYIOBIIET
BOpPUTENHH
0

(0-50)

CTyzmeHT mOKa3bIBaeT (parMeHTApHbIE 3HAHMS TEOPETHYECKOro Marepuaiia, He yMeEeT
coOupath U 00padaThIBaTh YIIPABICHUECKYIO HH(POPMAIIUIO B KPU3UCHBIX M HEOPAUHAPHBIX
CHUTYaIHAX, TPAHC(OPMHIPOBATH YIPABICHYECKYIO HH(OPMALMIO B AHATMTHYECKUE TIPSIOMKEHHS
TI0 COBEPIIICHCTBOBAHMIO CUCTEMBI TOCYZIAPCTBEHHOTO M MYHHIIMIAJIGHOTO YIPABIICHHS, HE MOYKET
pa3paboTaTh OpPraHM3AIMOHHYIO CTPYKTYPY, aJeKBATHYIO CTPAaTErWH, LM H 3aJadaMm,
BHYTPEHHHUM U BHEITHHUM YCJIOBHSIM JICITEILHOCTH OpraHa IyOJIMYHOH BIACTH.

YIOBJIETBO
PHUTENBHO

(51-64)

CryneHT u3naraer y4eOHbI MaTepruanl B MUHHUMAIbHOM O0OBbEME, JAEMOHCTPUPYET yMEHHE
cobupath u 00pabaThIBaTh YIpPaBICHUECKYI0 HHPOPMALIUIO B KPU3HCHBIX U HEOPANHAPHBIX
CUTYyallUsX, UCIBITHIBACT 3aTPYAHEHHs] B TpaHC(OPMALIMM YIIPaBIEHYECKOH HH(OpMaLi B
AQHAITHYECKHE TPEIJIOKEHUS 10 COBEPIICHCTBOBAHMIO CHCTEMBl T'OCYHApPCTBEHHOIO H
MYHHULMIIAJIGHOTO  YIPABJICHUs, HE MOXeET pa3paboTaTh OPraHU3aLMOHHYIO CTPYKTYpY,
aJeKBAaTHYIO CTpaTerHH, LeIsIM M 3aJadyaM, BHYTPEHHHM U BHEIIHUM YCJIOBHSIM
JIeATEIbHOCTH OpraHa myONIUYHOM BIACTH.

XOpOLIO

(65-84)

CTyneHT AaeT HENOJHbIE OTBETHl HAa BOMNPOCHl, JEMOHCTPUPYET yMEHHE cOoOMpaTh U
00pabaTeIBaTh YIPaBICHYECKYIO HH(OPMALMIO B KPU3UCHBIX U HEOPAWHAPHBIX CUTYALHSIX,
TpaHC()OPMHUPOBATH ~ YHPABIEHYECKYI0 HH(MOPMALMIO B AHAJIMTAYECKHE NPEIIOKEHHS IO
COBEPILIEHCTBOBAHNIO CUCTEMBI TOCY/IAPCTBEHHOTO U MYHULIMITATIBHOTO YIIPABIIEHS], UCIIBITBIBAET
3aTpy[HEHUsT NpH pa3paboTKe OpPraHM3alMOHHOW CTPYKTYpHI, aJE€KBAaTHOM CTpaTeruw,
LesiM M 33/1a4aM, BHYTPEHHUM M BHEIIHUM YCJIOBHUSIM JESITEIbHOCTH OpraHa MmyOnnYHOH
BJIACTH, HO HE JJONYCKAET IPyOBIX OMMO0K
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OTJIIMYHO

(85-100)

CTyIeHT Jaer pa3BepHYTHIC OTBETHI IO BOMPOCAM, JAEMOHCTPUPYET YMEHHE COOMpaTh M
00pabaThIBaTh YIPABICHYCCKYIO HH(POPMALIUIO B KPU3UCHBIX W HEOPAWHAPHBIX CHTYAI[HIX,
TPaHC(OPMUPOBATH  YIPABJICHUCCKYI0O HMH(OPMAIMIO B AHAJIMTUYSCKHE TPEVIOKEHUS 0
COBEPIICHCTBOBAHUIO ~ CHCTEMBl ~ TIOCYJAPCTBEHHOO ¥ MYHHLHMIQIBHOIO  YIPABIICHHS,
pa3pabaThiBaTh OPraHU3AIMOHHYIO CTPYKTYPY, aIeKBATHYIO CTPATEIHH, IEIIM M 3a1auaMm,
BHYTPCHHUM M BHCIIHUM YCJIOBUAM ACATCIIBHOCTHU OpraHa Hy6HH‘IHOI>’I BJIaCTHU

Tabmmma 13.
3aounas ¢popma ¢ npumenenuem 0, 10T
OKx3aMeH
(5u 100 Kputepun onenku
OasuTbHast
TIKasa)
umeynosner | CTyJIeHT MOKa3blBaeT (parMEeHTapHbIE 3HaHUS TEOPETHYECKOro MaTepualia, He yMeer
BOPMTENBLH | COOMPATh M 00pabaTLIBATh YIPABIEHYECKYIO HH()OPMALIUIO B KDM3UCHBIX M HEOPAMHAPHBIX
0 CUTYalIUsIX, pa3padaThiBaTh OPraHU3ANUOHHYIO CTPYKTYPY, a/ICKBATHYIO CTPATErHH, LM
1 3agavdaM, BHYTPEHHUM U BHCUIHHUM YCJIOBUAM JCATCILHOCTU OpraHa HY6J'II/I‘IHOI>‘I BJIaCTH,
(0-50) HE IpeAJIaraeT albTEPHATUBHBIX IIYTEH COBEPIIEHCTBOBAHUS CUCTEMBI I'OCYIapCTBEHHOIO
Y MYHMIIMITAJIBHOTO YIIPABJICHUS
ynoBineTBo | CTymeHT w3jaraer y4eOHBIH MaTepwall B MHUHHUMAIBHOM OOBEME, HCIBITHIBACT
puTenpHO | 3aTPyIHEHMs B cOope M 00paboTKe ympapjieHYeckod MH(OPMAalUu B KPU3HUCHBIX U
HEOPJIMHAPHBIX CHUTYAITUSIX, B pa3paboTKe OpraHU3alMOHHON CTPYKTYpHI, aJIeKBAaTHOMN
(51_64) CTpaT€ruu, OCidM M 3ajadaM, BHYTPECHHUM W BHCHIHUM YCJIOBUAM ACATCIBHOCTU OpraHa
HY6HH‘{HOI>'I BJIaCTH, HE NpCyIaract aJJbTCPHATUBHBIX l'IyTeI71 COBCPIICHCTBOBAHUA CUCTEMBI
rOCYIApCTBEHHOT0 M MyHUIINIAIBHOTO YIIPABIICHHS
xopommo | CTyIeHT JaeT HeloJIHbIe OTBETHI 110 BCEM BOIIPOCaM, IEMOHCTPUPYET YMEHHE COOMpaTh U
00pabaThIBaTh yIpaBiIeHUECKYI0 HH(POPMAIHIO B KPU3UCHBIX U HEOPANHAPHBIX CUTYaIHsIX,
(65-84) UCTIBITBIBACT 3aTPyAHEHHE B pa3pabOTKe OPraHW3aLMOHHOW CTPYKTYPBI, aJEKBaTHOMN
CTpaTeruy, IeIsIM U 33Ja4aM, BHYTPEHHUM W BHEIIHUM YCIIOBHSIM JEATEIBHOCTH OpraHa
MyOMWYHOW ~ BIIACTH,  IBTEPHATHBHBIX  IIyT€d  COBEPIICHCTBOBAHHMSA  CHCTEMBI
TOCYIapCTBEHHOT0 1 MyHHUIINIAIBHOTO YIIPABIICHHS
ornuuHo | CTyZeHT JaeT pa3BepHYTHIE OTBETHI ITO0 BCEM BOIIPOCaM, IEMOHCTPHPYET yMEHHE cOOMpaTh
1 0o0pabaTbIBaTh YIIPaBICHYECKYI0O HWHPOPMANNMIO B KPU3HCHBIX W HEOPAHMHAPHBIX
(85-100) CHUTYaIHsAX, pa3padaTeIBaTh OPraHU3ALHOHHYIO CTPYKTYPY, aJeKBaTHYIO CTPATErnH, IENIsIM
U 3a71a4aM, BHYTPEHHUM U BHEIIHUM YCIIOBHSIM JICATEILHOCTH OpraHa IMyOJIMYHON BIIACTH,
IpeUiaraer aJbTepPHATHBHBIC ITYTH COBEPUICHCTBOBAHUS CHCTEMBI T'OCYIApPCTBEHHOTO U
MYHHIUTIAIBHOTO YITPABICHHS
4.4, Metoanyeckue MaTepHaJ bl MPOMEKYTOYHOH aTTeCTAIMH.

DK3aMeH BKJIIOYAaeT OTBETHI

Ha TCOPCTHUUCCKHUC BOIIPOCHI MW BBIIIOJIHCHUC

MPaKTUYECKUX 3aJaHUM.

OTBeThl Ha TEOPETHUYECKHE BOMPOCHl MOTY JaBaThCi B YCTHOH ¢dopMe WU B
(dhopme ITEeKTPOHHOT'O TECTHPOBAHMS.

BrimonHenne mpakTHYeCKUX 3a/JaHui TPOBOJUTCS B TUCBMEHHOU opme.

CTyAeHT mpH MOATOTOBKE K OTBETY IO OuieTy GopMyJIHUpyeT OTBET Ha BOMPOC, a
TaK)Ke BBIMIOJIHAET 3aJaHue (MUCbMEHHO JHOO YCTHO, B 3aBUCHUMOCTH OT COJIEP>KaHUs

3aaHus ).

HpI/I IIOAIOTOBKEC OTBE€TAa Ha BOIIPOC CTOUT MCIIOJIb30BATb COOTBCTCTBYIOIJ_[I/Iﬁ
JUCHUITIIMHE MOHSITUMHBIN arrapart, OCHOBBIBATbBCA Ha I[GﬁCTB}GOH.[CM 3aKOHOAAaTCIIbCTBEC
U HW3YYCHHBIX TIOA3aKOHHBIX HOPMATUBHBIX W MCTOJUYCCKHUX aKTaAX, OTBCYATHL C
MOSACHCHUAMU, ITIOJTHO 1 apTYMCHTHPOBAHHO.

[Ipu

CPaBHEHMM  SIBJIEHMM  HEOOXOIMMO  MPEACTaBUTb  apryMEHTHI,

NpCACTABIIIIOIINC UX CXOACTBA U pA3JINYUA.
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OmHOCTIOKHBIE OTBETHI CHIDKAIOT KauecTBO oTBeTa. ConmepkaHue OTBETa JTOJIKHO
OCHOBBIBATHCS HA JICHCTBYIONIEM 3aKOHOAATEIHCTBE.

[Ipu oTBeTe CTYACHT JOKEH TOJHO W apTyMEHTHPOBAHHO OTBETHTH HA BOIPOC
ousera, IEMOHCTPUPYSI 3HAHUS JTHOO YMEHUS B €T0 paMKax.

[Ipun BBITIONIHEHWW 3a7aHWs] HEOOXOJAMMO YETKO OINPEeACIUTh €ro CyTh H
HEOOXOIMMBIN pe3ysIbTaT €ro BBHIMOJTHEHHS (MpaBOBas OICHKA CUTYyallMH, OTBETHI Ha
BOIIPOCHI II0 CHUTYyaIlMH, COCTABIICHWE TEKCTa W T.1.). ECIW B 3alaHUU COJCPIKUTCS
HECKOJIBKO BOITPOCOB 10 CHTYAIlMH, HAJ0 OTBETUTH HA BCE, MHAYC 33JIaHUE CUUTACTCS HE
BBITIOJTHEHHBIM.

[Ipu nemMoHCTpaIy BBITIOJHEHHOTO 33JlaHUsl CTYACHT JIOJDKEH apryMEHTHPOBATH
cBoe permreHue ((popMyJTUPOBKY TEKCTa M T.1.), JIEMOHCTPHUPYSI 3HAHHS, YMCHHS JIHOO
HAaBBIKH B TTOJTHON Mepe.

OTBeT Ha KaXJbIil BONPOC (3a/laHne) OMIeTa OLIEHUBAETCA 0 S-0a/sIbHON IIKase
B COOTBETCTBHUU CO NIKajOW oleHWBaHMS. [10TOM BBIBOAMTCS cpenHeaprpMeTHIecKas
OILIEHKa OTBETAa CTYJCHTa, KOTOPAs SBISETCSI UTOTOBOM 3a IK3aMEH.

Ecin cpenneapudmMernyeckas OIleHKa HAXOIUTCS MEXKIY IEJIbIMH YHUCIaMH, TO
WUTOTOBAs OIICHKA OKPYTJIICTCS B IMOJIb3Y CTYCHTA.

JIJis CTy/IeHTOB, OOYYarOIIMXCSA Ha 3a04HOW (opMe OOydeHHUs C MPUMCHECHUEM
30, JAOT BbINOJHEHWE NHUCHMEHHOTO KOHTPOJBHOTO 3aJaHUS IO3BOJISCT OICHUTH
YMCHHS ¥ HABBIKH 110 JUCIUIUIMHE U OCYIICCTBIIICTCS B TCUCHUH CEMECTpa.

ANTOpUTM pacueTa MTOTOBOW OIIGHKH CTYJACHTOB, OOYYaroIIMXCsS Ha 3a0YHOM
dbopme oOyuenus ¢ npumeHenuem 0, JIOT, ycranoBieH «PermameHTOM O cucTeMe
OLICHMBAHMUS 3HAHUW OOyyaloIUXCs MO JUCHUIIIMHAM Y4YeOHOro MOIyJs IO
o0Opa3oBaTelbHBIM MIpOrpaMMaM C [PUMEHEHUEM DIIEKTPOHHOro OO0y4yeHus Ha
dakynbTeTe 3a0YHOTO W JUCTAHIMOHHOrO o00yuyeHUss CHOMPCKOrO HHCTUTYyTa
ynpasieHus-pummana PAHXul Cy.

5. METOANYECKHUE YKA3AHUS JJIAA OBYYAIOUIUXCSA IO OCBOEHUTIO
JUCHUITIUHBbI

[Ipu uzyyenun kypca «Opranuzaius NpeaoCTaBiIeHUs MyOIHMUHBIX YCIYT» TPUMEHSIOTCS
JIEKIMHU, TPAKTUYECKUE 3aHATHS, BBITIOJHEHHE MPAKTUYECKUX 3aJJaHUI 110 TeMaM U KOHTPOJIbHOMN
paboThI [0 BCEMY KypCy, CaMOCTOATeIbHas paboTa ¢ UICTOYHHUKAMH U JIp.

CryneHTaM peKOMEHAYeTCS BECTH JABE CHEIHalbHbIE TETpaau: IS 3allUCH OCHOBHBIX
MOJIOKEHUI JIeKUUH (KOHCIEKTOB) U JUIS CAaMOCTOSITENIbHOW paboThl MPU MOJITOTOBKE K
MPAKTUYECKUM 3aHSATHUSIM.

CryneHT 00s3aTelIbHO JIOJKEH MOCETUTh MEePBbIE JEKINH, HA KOTOPBIX M3JIaraeTcsl 1elb,
3alauyd U COJepXKaHUE Kypca, BBIIACTCS 3a/laHue Ha KOHTPOJIbHYIO paboTy, MNPUBOISTCS
PEKOMEHAALNN U KPUTEPUU OLIEHUBAHUSI.

Ha mpakTudecknx 3aHSITHSIX Y CTYIEHTOB (OPMHUPYIOTCS HABBIKA MYOJIUYHOTO
BBICTYIUICHHS, AaHalIM3a MaTepuana, yMEHHE TpPaMOTHO U OOOCHOBAaHHO OTBeuYaTh Ha
MOCTABJICHHBIE BOMPOCHI U MPHUMEHATH IMOJyYE€HHBbIE TEOPETUUYECKHE 3HAHUSA K MPAKTUUECKUM
CHUTYAIHSIM, a TAK)Ke YMEHHUE BBITIOJIHATH (peliaTh) MPaKTUIECKUE 3a1aHus (3a1a4H).

IIpy HeoO0XoAMMOCTHM B TMEPHOJA CaMOCTOSATEILHOW TOJTOTOBKU CTYIEHTHI MOTYT
MOJIYYUTh UHAUBHUAYaTIbHBIE KOHCYIBTAIIMH TIPETOAaBaTeNs M0 YueOHOM TUCITUILTHHE.

J1Jis MOATOTOBKH K 3aHATUSM IO 000MM pazjienaM Kypca «Opranuzaius npeaoCcTaBICHUS
NyOJIMYHBIX YCIYT» cJelyeT HadyMHATh C O3HAKOMJICHHUS C COJIEpKaHHEM TEMBI, BOIPOCAaMH K
TeMe, MoJ00pa PEKOMEHJOBAHHOW JHUTEpaTyphl. 3aTeM HEOOXOIUMO MepeunuTaTb KOHCHEKT
JIEKLUU, O3HAKOMUTHCSI C OCHOBHOW JUTEpaTypoi. [Ipu 3TOM HYKHO MMETh COOTBETCTBYIOILIHE
pEeKOMEH/lyeMble HOpMaTUBHbIE aKThl B JeiicTByromel penakiuu. LlerecooOpa3Ho BHUMATEIBHO

32



M3y4aTh MaTepualbl CIIPABOYHBIX MPABOBBIX CUCTEM JUIsl YTOUHEHMs AEHCTBYIOLIMX peIaKLuii
HOPMAaTHUBHBIX aKTOB.

B pamkax wusyuenus pasgena 1 «OcHOBHbIe yNpaBjeHYeCKHe TEeXHOJOTHH 110
OpraHM3aliu NpPeJ0CTaABJeHHs NMYOJHMYHBIX YCJIYIr» CTOMT HadaTh pPabOTy C OCBOCHHSA
OCHOBHBIX TepMHHOB. OCHOBHAas Li€Jb NEPBOIO paszjesia Kypca — AaTb BO3MOKHOCTb CTYACHTY
M3YYUTh OCHOBHBIE IOAXObl B MUPOBOW MPAKTUKE OPraHU3AIUH MPEIOCTABICHUS MyOIUIHBIX
YCIIyT, B TOM YHUCJIE€ IIPEIOCTABIICHUSI UX B PEXKUME «OJHOTO OKHA, B 3JIEKTPOHHOU (popme», Ha
KOHKYPEHTHOM PbIHKE, 1 MOHOIIOJIbHO BEOMCTBaMH.

B pamkax wusydenus pasgesna 2 «PeMH:KeHMPHMHI, TOBBILIEHHE KadyecTBa M
AOCTYIHOCTH IYOJHYHBIX YCJIYI», CleqyeT oOpaTuTh BHHUMaHHE Ha Temy 2.2. Kak HauOoiee
cioxHyt0. CTOUT Takke 00paTuTh BHUMAHKE HA CYIIECTBYIOUIME TOIXOAbI K OLIEHKE Ka4eCTBa
Y JTOCTYIHOCTHU MyOJIMYHBIX YCIYT, pACCMAaTPUBAEMBIX B Teme 2.3.

OcoOeHHOCThIO OCBOEHMS JAaHHOM JUCLUIUIMHBI 1O 3a04YHOM Qopme sBIseTCS
MUHHMU3ALKS YCTHBIX (DOpM ompoca U BHIIOJHEHHS MPAKTUUYECKUX 3a/1aHUi U3-3a HEOOJIBIIOrO
o0bemMa ayIUTOPHBIX 3aHATHI. OCHOBHBIM METO/IOM OOyueHHUs Ha 3a04HOM (popme BhICTymaeT
CcOOCTBEHHO CaMOCTOSITeNIbHAsI paboTa, KOTOpasi BBIMOJIHAETCS MHAWBUIYAJIbHO B MPOU3BOJIBEHOM
peXHrMe BpeMEHHU B YAOOHBIE /17151 00y4arolerocs 4yachl, 4aCTO BHE ayJIMTOPUHU - BHEAYAUTOPHAs
CaMOCTOSITeNIbHAs paboTa.

PekoMeHpaum uisi cTyIeHTOB 3a04HON (Qopmbl 00yuenus ¢ npumenenuem 20, JIOT
U3NI0KeHbI B «MeTOIMYeCKHX PEKOMEHIALUAX TI0 OCBOCHUIO TUCIUIUIMHBI CTY/IEHTaMHU 3a04HOMN
dbopmer oOyuenust ¢ nmpumenennem D0, JIOT», kotopsie pa3mernieHsl Ha caiite CHOMPCKOTO
uHCTUTYTa yrnpasienus — uanana PAHXul'C http://siu.ranepa.ru/sveden/education/

KonTpoabHasi padora mo uroram BCero Kypca NpeAyCMaTpUBAET CAMOCTOSITEIbHYIO
pa3paboTKy CTYJE€HTOM KOHKPETHO C(HOPMYJIMPOBAHHOW TEMbI M IOATOTOBKH INHUCHbMEHHOMN
paboThl B popMe IeTHHOTO TEKCTa.

OcHOBHas 11eJ1b HAITUCAHUSL KOHTPOJBHON pabOThI - HA OCHOBE M3Y4YEHUSI TEOPETHUECKUX
MI0JIOKEHUH KOPIOPATUBHOIO MpaBa, U3y4EHUs U aHaJIM3a HOPMATUBHOTO MaTepHaia, cyl1eOHOI
U apOUTPa)KHOW NPAaKTUKH, BBIPAOOTATH Yy CTYAEHTOB HABBIKM M yYMEHHS IO NPaKTHYECKOU
peanu3a HEKOTOPBIX BOIIPOCOB B paMKax Mpo(ecCHOHaNbHOM NesTeIbHOCTH.

OOyuaromuiicss caMOCTOSITENbHO BBIOMpAET TEMY M3 IPEAJIOKEHHOTO CIHUCKa TeM padoT,
c(OpMHPOBAHHBIX 10 BCeM TeMaM Kypca «OpraHuszaius NpeiloCcTaBieHUs MyOINYHbIX YCIYI».
Ilo cornacoBanMio ¢ npenojaBaTeaeM 0OydyaroIIMNACS MOXKET HamucaTh paboTy MO CBOEH Teme,
OTCYTCTBYIOLIEH B CIIUCKE, B paMKax MpeaMeTa JUCLUILIMHBL.

BbinonHeHne KOHTPOJBHOM pabOThl HAuyMHAETCSl C COCTaBJIEHUS IIIaHa pabOThI
(ornmaBieHus), noa00pa JINTEPATYPbl 1 UCTOUHHKOB.

Pabora nomkHa UMETh ONPENCICHHYIO CTPYKTYPY: THUTYJIbHBIM JIMCT, OTJaBJICHHE,
BBEJICHME, TIJaBbl, COCTOSIIME M3 MaparpadoB, 3aKIIOYEHHE, CIHUCOK HCIOJIb30BaHHBIX
HCTOYHUKOB.

Bo BBeneHnM HaJ 0 000CHOBATH aKTYaJIbHOCTh TEMbI (KaKO€ 3HAUEHUE OHA MMEET B HayKe
WIN MPAKTUKE), UCCIIEOBAHHOCTh TEMbI, KaKH€ UMEIOTCs MPOOIeMbl B JaHHOM BOIIPOCE, LEb,
3aJjauu, 0OBEKT, MPEIMET UCCIICAOBAHUSL.

[Ipu ucnonb30BaHMU LUTAT WM MATEPHAJIOB UYXUX HCCIIEAOBAaHUI HEOOXOAUMO J1eNaTh
CHOCKHM Ha HCTOYHMK. Kaxk/1as r1aBa JOKHA 3aKaHUMBATHCS BBIBOJAAMU 110 COJIEP KAHUIO TJIaBbI.

OntuManbHOE KOJMYECTBO IjaB B pabore 2 (MakcuMyM 3), B Kaxaod rimaBe 2-3
naparpada.

B 3akiroueHuM MOKHO BHOBB NEPEUYUCIUTH YACTHBIE BBIBOJBI M HA MX OCHOBE CJIENIaTh
o0oOmenue  pesynbraToB. JluTepaTypy M HCTOYHHKM  oOOywaromuiics  moaOupaeT
CaMOCTOSITENIHO, TIPU HEOOXOIMMOCTH KOHCYJIBTUPYSCH C IpernoaaBaTeneM. [ KOHTpOJIbHOM
paboThI, KAK MUHUMYM, HaJI0 UCTOJIb30BaTh 20-25 UCTOUHUKOB MOCIEAHUX 3-5 JIeT U3/1aHusl.

HcTouyHMKaMH MOTYT BBICTYIATh:

- HayyHble CTaTbu M MOHOrpaduu (PEeKOMEHIYETCsl HCIIOJIb30BaHUE ITyOIMKAIHA,
W3JIaHHBIE HE TIO3/IHEE, YeM 3-5 JIeT Ha3an);
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- HOpMAaTHBHBIE MPaBOBbIE aKThl (HEOOXOJAMMO HCHOJb30BaTh UX B JIEUCTBYIOLIEH
peaaKiuu, ¢ y4eTOM BHECCHHBIX H3MEHECHH );

- Mmarepuanbl U3 cetu WHTepHET (peKOMEHJyeTCsl UCIOJb30BaTh MaTepuajbl C CalTOB
TOCY/IapCTBCHHBIX OPraHOB, M3BECTHBIX OOIIECTBEHHBIX OPraHU3alliii U MHBIX aBTOPHTETHBIX
HMCTOYHHUKOB).

Ha Bce nctouHuKku JOJKHBI OBITH CACNIaHbl MOCTPAHUYHBIE CHOCKH C YKa3aHUEM (pamMuiInu
aBTOpAa, HAa3BaHWS ITyOJHMKAIlMU, UCTOYHUKA OIyOJWUKOBAHWS, W3ATEIbCTBA, TOJAa W3JAHUS U
CTpaHMII.

bubnmorpadpuueckuii cnmcok 0o(OPMIIIETCS B COOTBETCTBHH C CYIICCTBYIOIUMU
npaBujaMd OMOIMOTpaPUUIECKOTO ONMHMCaHUST W COCTOUT U3 Tpex dacteil: «HopmartuBHO-
MPaBOBBIC aKTBD», «AKTHI CyneOHOM mpakTukm», «Jluteparypay». Pacmonarath HauMeHOBaHMS
HOPMAaTUBHBIX aKTOB CIIEIYeT MO UX IOPUIUYECKOM CUJIe U BPEMEHH MPUHSATHUS, aKTOB Cy1eOHON
MPAKTUKHU — 10 YPOBHIO CYOB, JINTEPATYPy — B ali(paBUTHOM MOPSIKE 10 (haMUITUU aBTOPA.

KonTtponbHbie paboThl, UMEIOIINE HEAOCTATKH B O(OPMIICHWU, HANKMCAHHBIE Ha OCHOBE
ycTapeBIie HHGOPMAITUU WM HETIOJTHO PACKPBIBAIOIINE TEMY, BO3BpAI[AIOTC Ha T10PabOTKY.

Onpoc B paMKax M3y4aeMoOl TEMbI MOXKET MPOXOJUTh KaK B YCTHOM, TaAK U B TMCbMEHHOMN
dbopwme.

Ompoc TPOBOJUTCA TOJBKO IOCTAE HW3YYCHHS MaTepuaja TeMbl M HalpaBjieH Ha ee
3aKperyIeHHe.

Bompocer MoryT ObITh HanpaBlieHbl KaK Ha 3aKPEIUICHHE 3HAHWM, HAlpUMeEpP, HOPMaTUBHO-
MPABOBBIX AKTOB, COCTABJISIIONIMX HMCTOYHUKM HMH(DOpManuu i KOPIOPATUBHOTO TIpaBa M
MOJUISKANUX TMPUMEHEHHUI0, TaKk W Ha (POPMUPOBAHWE YMEHUW, HANpPHUMEp, COIMOCTaBIATH
MPaBOBBIE HOPMBI C KOHKPETHON CUTyaIlMel, JaBaTh MMPABOBYIO OIIEHKY YCTAHOBJICHHBIM (pakTam
1 00CTOSTENHLCTBAM U T.1I.

Jlis ycrnemHoro OTBEeTa Ha BOIPOCHI BIOJHE JOCTATOYHO H3YYEHHUS JIEHCTBYIOIIETO
3aKOHOJATEIhCTBA, OTHOCAIIETOCS K KypCy, a TAKKE€ OCHOBHBIX HICTOYHHUKOB JIUTEPATYPHI.

PemleHne mnpakTHYecKHX 3aJaHMii HaleleHO Ha (QOPMUPOBAHUE Y CTYyAEHTa
COOTBETCTBYIOIINX KOMIETEHTHOCTHBIX MTPAKTUYECKUX YMEHUU U BIaICHUM.

[Ipu pemenuu 3amad OTBET JOJDKEH OBITH J1aH KOHKPETHO Ha MOCTaBJIEHHBIA BOIPOC
00 CUTYAIHIO, IPU 3TOM 00s3aTeNbHBIM SBJseTCA (OPMYIHPOBKA OTBETA C HUCIIOJIb30BAHUEM
MpoQecCHOHANBHBIX TPaXXJIaHCKO-TIPABOBBIX TEPMUHOB M CChUIKA HAa CTAaThU TI'PakIaHCKO-
MIPaBOBOTO0 HOPMATUBHOTO UCTOYHHKA.

[Ipn coctaBieHHM CXeMbl HaJ0 MUMETh B BUJY OCHOBHbIE TPeOOBaHHUS K BbIJCICHUIO
BUJIOB (KJIACCOB) SIBJIGHUH U MPOIIECCOB MO KAKOMY-TO OT/AEIbHOMY OCHOBAHUIO, a TAK)KE CCHUIKU
Ha CTaTbU HOPMATHBHOTO UCTOYHHKA (KaK HOPMATHUBHOTO, TaK U JIUTEPATYPHOTO).

[Ipu 3amosHeHuu TaOIUI] HEOOXOAUMO MPUACPKUBATHCS YCTAHOBJICHHBIX B 3a/IaHUU
TpeOOBaHUM, HAPUMED, MO0 KOJIMYECTBY PACCMATPUBAEMBIX TPHUMEPOB.

CcbulkM HYXHBI 1711 TOATBEP)KJIEHUS TOCTOBEPHOCTH IMPEJICTABICHHBIX CBEACHUH, a
TaK)Ke OLIEHKH YMEHUS TOJIb30BAThHCS JACUCTBYIOIINM 3aKOHOJATEIECTBOM.

JlJis MOATOTOBKM K TECTHPOBAHMIO, MPOXOJAIIEMY B XOJE 3aHATHH, CIeNyeT HU3Yy4uTh
COJIepKaHUE KaK MHHHUMYM OCHOBHBIX HCTOYHHMKOB M HOPMATHBHO-IIPABOBBIX JOKYMEHTOB,
pEKOMEHIyeMbIX TaHHOH padouelt mporpammoil. Oco6oe BHUMaHHUE CTOUT YAETUTh HOPMATUBHO
3aKpeIICHHBIM OMpeeleHusIM B chepe KOpImopaTUBHOTO MpaBa, KIaCCU(PUKALIUAM CYObEKTOB U
00OBEKTOB, a TaKKe CpOKaM BCEX BHJIOB. TeCTHpOBAHUE HE MpeaycMaTpuBaeT OOJBIIOTO
KOJIMYECTBA OTKPBITBIX OTBETOB, MO3TOMY HAJ0 TOYHO 3HATh, KaKUE IMpEJIaraéMble BapUAHTHI
OTBETOB COOTBETCTBYIOT JEHCTBYIOLEMY 3aKOHOIaTENbCTBRY.
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6. YYEBHASA JIUTEPATYPA U PECYPCbl UH®OPMAILIMOHHO-
TEJJEKOMMYHUKAIIMOHHOM CETH "UHTEPHET", YYEEHO-
METOJIJMYECKOE OBECIIEYEHHUE )11 CAMOCTOSITEJIBHOM PABOTHI
OBYYAIOLIUXCA IO JUCHUIIJIMHE

6.1. OcHoBHas JIMTEpaTypa

1.BacuibeBa, A. @. CepBucHoe rocyapcTBO. AIMUHUCTPATUBHO-TIPABOBOE UCCIIEIOBAHUE
OKa3aHus MyOonMuHBIX ycnyr B ['epmanun u Poccun [Dnekrponuslii pecypce] : MmoHorpadus / A.

®. BacunbeBa. — OnekTpoH. naH. — MockBa : Poccuiickas akagemus npasocyaus, 2012, —
332 ¢. — Jocrym w3 DOBC «YuuB. ©0-ka ONLINE». - Pexum pgocrtyma
http://biblioclub.ru/index.php?page=book&id=140346, tpeOyercs aBTOpHM3amus — 3aril. C

skpaHa. - To ke [DnekrponHnsiil pecypc]. - Joctyn uz ObC «IPRbooks». - Pexxum noctyna :
http://www.iprbookshop.ru/14495, tpeGyetcst aBTopu3aiius. — 3ari. ¢ IKpaHa.

2.T'ocynapcTBeHHbIE M MYHHIUTAIBHBIC YCIYI'H: METOMOJIOTHSI, MHCTPYMEHTApUH W OIIBIT
OIICHKH Y/JOBJIETBOPEHHOCTH IpaxkJaH : B 2 4. / Poc. akaja. Hap. X03-Ba U roc. CIyXObl MpHU
[Ipesunente PO ; [mayu. pen. : B. H. IOxaxos, E. U. Jlo6pomto6ora]. - Mocksa : Jleno, 2012. -
To xe [Dnekrponusnii pecypc]. - Hoctym m3 OBC «IPRbooksy». - Pexum mocryma :
http://www.iprbookshop.ru/50977, tpeGyeTcst aBTopu3alius. — 3ari. ¢ IKpaHa.

3.Porozun, /. M. OneHka >QeKTUBHOCTH TOCYJAapCTBEHHBIX M MYHHUIUTAIBHBIX YCIYT:
colManbHas KpUTHUKa M TpodeccHOoHalabHas JKcnepTusa [DnekTpoHHBI pecypc] / . M.
Porosun, 1. A. llImepnuna ; Poc. akan. Hap. x03-Ba u roc. ciyx0b1 nipu [Ipesunente PD. —
OnektpoH. AaH. - Mocksa : [lemo, 2014. - 100 c. - Joctynm u3 ObC «IPRbooksy». - Pexum
noctyma : http://www.iprbookshop.ru/51049, tpeGyercs aBTopu3aius. — 3ari. ¢ 3KpaHa.

6.2. JlonmoJiHUTEIbHASI JIUTEPATYypa

1. TocynapcTBeHHBIE U MYyHULUINAJIbHBIE  YCIOyrd:  JAUHAMHKA W MpoOJIeMbl
YAOBJIETBOPEHHOCTH TpaxkaaH [DnektponHbIil pecypc] / B. H. IOxaxkosB [u np.] ; [Hay4. pen. B.
H. IOxaxos, E. H. Jlo6pomto6oBa] ; Poc. akan. Hap. X03-Ba u roc. ciayx0sl npu [Ipe3unentre PO.
— DOnexkTpoH. AaH. - Mocksa : [eno, 2014. - 334 c¢. - Jocryn u3z DbC «IPRbooks». - Pexum
noctyma : http://www.iprbookshop.ru/50979, tpeGyercs aBTopu3aiius. — 3ari. ¢ 3KpaHa.

2. INapmmua, M. B. KadecTBO rocyaapCTBEHHBIX M MYHHMIMIIANBHBIX YCIYI: Ha IyTH K
CEPBUCHOMY roCynapcTBy [DnekTpoHHsbIil pecype] / M. B. Tlapmun. — DnekTpoH. naH. - MockBa
Craryr, 2013. - 272 c¢. - JHocryn u3z DOBbC «IPRbooks». - Pexmm pocrymna

http://www.iprbookshop.ru/49118, tpeGyercst aBTopu3aliys. — 3ari. ¢ 9KpaHa.

3. [ukynpkun, A. B. DkoHOMIKA MyHUIIMIAIEHOTO CEKTOpa [DNEeKTpOoHHBIN pecypc] : yueo.
nocodue [Ans CTyIEHTOB, OOydaloUMxcs MO CHENHATbHOCTH TOCYAapCTBEHHOTO U
MYHHIIMIIAILHOTO YIPAaBIEHUsS, a TaKXKe AaclUpPaHTOB, MpPENoAaBaTelieii, roCcyAapCTBEHHBIX U
MYHUIMMANBHBIX ciayxkamux| / A. B. [lukynbkun. — OnekTpoH. naH. — Mocksa : JOHUTU-
HAHA, 2015. — 464 c. — Joctyn u3 DOBC «IPRbooks». - Pexum nocrtyna
http://www.iprbookshop.ru/52595, TpeGyercst aBTopu3anus. — 3ari. ¢ IKpaHa.

6.3. YueOHO-MeTOAMYeCKOe o0ecTiedeHHe CaMOCTOSTeIbHOH padoThl
1. ®wumunnos JI.B. YnpaBieHune rocylapCTBEHHBIMH M MYHUIUNAIbHBIMU  YCIyramu
(aBTOpckass pemakuus). YdebHoe mnocooue — CHUY PAHXul'C, 2014 (dopmar pdf)
[anekTpoHHBINA pecypc] — moctyn u3 bubmuotexu snexktponssiit m3ganuii CUY PAHXul'C —
Pexxum noctyna http://siu.ranepa.ru/UMM_1/4433/

6.4. HopmaTuBHbIE NIPABOBBIE JOKYMEHTbI
1. bromxketnsiii koaekc Poccuiickoit @eneparuu ot 31.07.1998 No 145-D3 [DaeKTpOHHBIN
pecypc]// KoncynpranTlintoc: [cripaBOYHO-TIOMCKOBAsI CUCTEMA].
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texHosioruit PI'b ; pen. Biaacenko T.B. ; Web-mactrep Kosnosa H.B. — Dnekrpon. gan. — M.:
Poc. roc. 6-xa, 1997. - Pexxum pocryma: http://www.rsl.ru, cBo60ubIi. — 3ari. ¢ sxpaHa. — 3.
pyc., aHri.

18. Economicus.ru [DnekrpoHHsiii pecypc| / Bwicmas mkoma menemxkmenta CIIONY.—
Cankr-IlerepOypr, 2002-2015. — Peskum moctyma:  http://economicus.ru/

6.6. UHbIEe HCTOYHUKH
He ncmons3yroTcs.

7. MATEPHAJIBHO-TEXHUYECKAS BA3A, UTHOOPMALIMOHHBIE
TEXHOJIOTUH, IPOI'PAMMHOE OBECIIEYEHUE U
NHOOPMAIIMOHHBIE CITPABOYHBIE CUCTEMbI

7.1. IlporpaMmmHoOe obecrieueHue

Enunas snekTpoHHas cripaBoyHO-TipaBoBasi cucteMa «Koucymbrant [Tmrocy
EnuHas snexTpoHHAs CIipaBOYHO-TIpaBoBasi cuctema «I'apaHT»
OnektponHas 6ubmoreka HOY "MHTYUT"

naket MS Office

Microsoft Windows

calit ¢punuana

CHO IIpomereit

KOPIIOpaTHUBHBIE 0a3bl JAHHBIX

iSpring Free Cam8.

CoNoOR~WNE
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7.2. TexHuuyecKkHe CpeacTBAa W  MAaTepHAJbHO-TEXHHYECKOe olOecnevyeHHe
AUCUUILIMHBI

Yueonvie ayoumopuu ona npoeedenus 3anamuil J1eKYUOHHOZ0 MUNA. DKPaH,
KOMIIBIOTEP C MOJKIIOYEHUEM K JIOKATBHOM CETH MHCTUTYTA, U BBIXOJIOM B MHTEpHET, 3ByKOBOM
YCWIHTEIIb, AHTHUIOJABUTENb, MYJIbTUMEAUNHBIM TIPOEKTOP, CTOJBI ayJUTOPHBIC, CTYJIbA,
TpuOyHa HACTOJIbHAS, JOCKA ayIUTOPHASL.

Yueonvie ayoumopuu onsa npogedenun 3anamuil CeMUHAPCKO20 MUna: VHTEPAKTUBHAS
JIocka (PKpaH), KOMIBIOTEp C MOAKIIOUEHUEM K JIOKATbHOW ceTH (uiaralia ¥ BBIXOJOM B
HHTepHeT, 3BYKOBOM YCWIMTENb, AHTUIIOAABUTENb, MYJIBTHUMEIUUHBIA IIPOEKTOP, CTOJIBI
ayJUTOPHBIE, CTYNbsl, TPUOYHA HACTOJIbHAS, IOCKA ayAUTOPHASL.

Ilomewienua o0na camocmoamenvHou padomul odyuarouwuxca. KomnvromepHvie
Kaaccvl: KOMIBIOTEPHI C MOJKIIOYEHHEM K JIOKaIbHOW CETH MHCTUTYTa (BKJIOYasl MpaBOBBIE
cucteMbl) U VIHTEpHET, CTOJIbI ayAMTOPHBIE, CTYNbs, JOCKH ayauTopHbie. LleHTp uHTEpHET-
pPEeCypcoB: KOMIBIOTEPHI C BBIXOJOM B HHTEpHET, aBTOMATU3MPOBAHHYIO OWOIHOTEUHYIO
MH(OPMALIMOHHYIO CHCTEMY U D3JEKTPOHHbIE OMOIMOTEUHBIE CHCTEMBI: «YHHBEPCUTETCKAs
ounbmuoreka ONLINE», «OnektponHo-oubnuoTeynass cucrema wu3ngatensctBa JIAHDy,
«INEeKTPOHHO-0MOIMOoTeYHasi cuctemMa u3nareiabcTBa «HOpaiT», «IneKTpoHHO-OUOIMOTeUHAS
cuctema [PRbooks», «YuuBepcuterckas Wudopmammonnas Cuctema POCCHUSy,
«OnexktpoHHast Oubnuorexka guccepranuii PI'b», «Hayunas »onexTtpoHHas OubnnoTexa
eLIBRARY», «EBSCO», «SAGE Premier». Cucrema ¢denepaabHbiXx 00pa3oBaTeIbHbIX
nopTasioB  «OkoHomuka. Cormonorusi. MenemkmenT», «tOpuandeckas Poccus», Cepsep
opraHoB rocynapctBeHHou Biactu PO, Caiit Cubupckoro deaepaabHOTO OKpyra U JIp. DKpaH,
KOMIIBIOTEP C MOJKIIOYEHHEM K JIOKAIBbHOM ceTH ¢uinana ¥ BbIX0J0M B MHTepHeT, 3ByKOBOM
YCUJIUTENb, MYIbTUMEIUNHHBII TPOEKTOp, CTOJBbl AayAWTOpPHBIE, CTYNbs, TpUOyHa, JOCKa
aynutopHasi. Habopsl BUPTyaJIbHOTO AEMOHCTPALMOHHOTO 00OpYIOBaHUs, HATJIAIHbIe Y4eOHbIE
nocoous.

buonuomexa (umerowian mecma 0na 00yuarOwuxcsa, OCHAUWEHHbIE KOMNbIOMEPAMU C
oocmynom K 6azam oannvix u cemu Humepnem):. KOMIBIOTEPHI C TOAKITIOYCHUEM K JIOKAIBHOM
cetu punuana u Uatepuer, Wi-Fi, cTosbl ayAMTOpHbBIE, CTYIIbS.

Buoeocmyous o0nsa npoeedenus eedounapoe. 1Ba pabOYMX MeCTa, OCHAIIECHHBIX
KOMIIbIOTEpaMH, BeO-KaMepaMy 1 TapHUTYpaM (HAYITHUKHA U MHUKPO(OH).

Kageopwr: na xaxnoi xadenpe onHo paboyee MECTO, OCHAIICHHOE KOMIIbIOTEPOM, BeO-
KaMepou, TapHUTYPOH.
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