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1. TlepeyeHp mJIAHHPYEMBIX Ppe3yJIbTATOB O0yYeHHMs] IO JUCHHMILIMHE,

COOTHECCHHBIX C

IVIAHUPYEMBIMHU PE3YyJIbTaTAMHU OCBOCHUS 06pa30B3TeJ'[LHOi7[ MporpaMmaI

1.1. Juctmruinaa b1.5.19 «JlenoBbie KOMMYHHKAIIUK) OOECIICUNBACT OBJIAJICHUE CIICTYIOIIHUMHU
KOMIIETEHIUSIMU C YYETOM JTarna:

Tabmmna 1.
Kon
KOMIICTOH HaunmenoBanue Kon sTama ocBoeHus HanmenoBanwme 3tama
- KOMIICTCHITUN KOMIICTCHITUH OCBOCHHS KOMIICTCHIINHI
OIIK-4 CnocoOHOCTh OIIK-4.2 CnocoOHOCTh BECTH
OCYIIECTBIISTh JICIIOBOE JIETIOBBIE TIEPETOBOPHI U
oOmenne ©  MyONIMYHBIE COBEIIIAHUS
BBICTYILICHUS, BECTH
TEPEroBOPhI,  COBEIIAHMS,
OCYIIECTBIISATh JIEJIOBYIO
TEPENUCKY U TIOICPKUBATH
AIIEKTPOHHBIE
KOMMYHUKAITUH
YK OC- 3 | Cnocobnocts Bectr cebdst B | YK OC - 3.2. CrniocoOHOCTh yIPaBISATh
COOTBETCTBUH C KOMaHIIHOH
TpeOOBaHUSIMHU poJieBoi JIeITEIBHOCTBIO
OO3UIIMM B  KOMAaHJIHOU
pabore
YK OC-4 | CriocobHOCTB YK OC-4.5 CrocoOHOCTh TMPOBECTH
OCYIIIECTBIISATh JIEJIOBYIO nmyoIu4IHOe
KOMMYHHUKAITUIO B YCTHOU H BBICTYILJICHUE Ha

MUCbMEHHOW  ¢dopMax Ha
roCyJapCTBEHHOM "
WHOCTPAHHOM SI3bIKE

HHOCTpPAaHHOM A3BIKEC.




1.2. B pe3ynbraTe OCBOCHUS AUCHHUILTUHBI Y CTYICHTOB JJOJDKHBI OBITh CHOPMUPOBAHEI.

Tabnuua 2.

OTO/TD Kon stana ocBoenust
PesynbraTel 00ydeHus
KOMITETEHITUHI

Ha yPOBHE 3HAHUM:
- OCHOB [ICJIOBOTO OOIIEHUS W METOJOB OpTaHU3aIlluu
NICIIOBBIX KOMMYHUKAIMd B OpraHW3allid W OpraHax|
BJIACTH,
- ocobOeHHoCTeH OCYIIECTBIICHUS JIEJIOBBIX
KOMMYHHKAIIHH, BEpOATLHOTO ¥ HEBEPOATLHOTO JIEIIOBOTO
0OIIEeHUS, TTCKTPOHHBIX KOMMYHHKAITHIA;
Ha YPOBHE YMEHUM:
- OCYIIECTBJISTH MPOIAYKTUBHOE JEIOBOEC  OOIICHHUE:
MyOJIMYHOE  BBICTYIUICHHE, TIEPETOBOPHI, TPOBEACHUE
COBCIIAHWH,  JIETIOBYIO  IEPENHCKYy,  AJICKTPOHHBIC
KOMMYHHKAIIHH,
- OpraHW30BBIBATH M PEATU30BBIBATH IEPETOBOPHBIN

OIlK-4.2 npolecc, B TOM 4YUCIE C HCIOJIb30BAHUEM CPEICTB
PIEKTPOHHOM KOMMYHUKAIUU;
Ha YPOBHE HABHIKOB:
- JIOTMYECKH BEPHO, apTyMEHTHPOBAHO U SICHO CTPOHTH
VCTHYI0O M THCHbMEHHYIO peYb B paMKax JeJ0BOTro
OOIICHH,
- TpueMaMH U TEXHUKaMH dS(PQPEKTUBHOTO ACITOBOTO
00IIeHNs, IMYOJUYHBIX  BBICTYIUICHHH, TI€PETOBOPOB,
MIPOBEICHUS COBCIIaHMH, bi (N (6):16) MEePEINUCKH,
PIEKTPOHHBIX KOMMYHHUKAIIUN;
- CHOCOOHOCTBIO  HCIOJIB30BAaHMSI  JJSl  pelIeHUus
KOMMYHHUKATHBHBIX 3a7ad COBPEMEHHBIX TEXHUYECKHX
CPeICTB U MHPOPMAIIOHHBIX TEXHOJIOTUM.
Ha YpOBHE 3HAHUA:
- Cleqymux 0a30BbIX KaTeropuil M MOHSTHIA: TpyIIa,
Pa3HOBUAHOCTH COLIMANIBHBIX PYIII, OCHOBHBIE MPUHIIUIIBI
CpYMIIOBOH JTUHAMUKH, ceru@uKy nepenadu
uH(bOopMaIUn MEXIY JOJIbMU, cnenuduky;
MEXJIMYHOCTHOTO W MEXIPYIIOBOTO B3aHUMOJCHCTBUS,
OCHOBHBIE TEXHUKH U MPUEMBbI 3((HEKTUBHOTO OOIICHHUS;

YKOC-3.2.

Ha YPOBHE YMEHUN:

- TNPUMEHATh TEXHUKH U  IpUeMbl 3(P(PEKTUBHOTO
0OIICHNS;

- yCTaHaBJIMBaTh JIOBEPUTEIbHBIE B3aMOOTHOLICHMS;

Ha YPOBHE HaBBIKOB!

- CaMOCTOSITENIbHON OpraHu3aluy padoThl IPYIIIbL;

- KOHCTPpYMPOBAaHMsS pPOJIEBOM TO3UMIUU B  JEJIOBOU
KOMMYHHKAaIUH.




YK OC-4.5

Ha yPOBHE 3HAHUM:

- (GOpMBI pedyeBOli KOMMYHUKAIIMH B JIEJIOBOM OOIICHUU
Ha TOCYJAAPCTBEHHBIX U HUHOCTPAHHBIX SI3bIKAX.

Ha YPOBHE YMCHUM:

- OCYHIIECTBJIATH peueBOE€ OOILIEHHE B MUCHBMEHHOW U
YCTHOH ¢opMe B COIMMAIBHO H TPO(HECCHOHATHLHO
3HAYMMBbIX chepax (conmanbHO-OBITOBOM;
COLMOKYJIBTYPHOM; HAay4YHO-TIPAKTUYECKOW;
npo(eCCHOHATBLHO-AETI0BO) Ha PYCCKOM W MHOCTPAHHOM
SI3BIKAX;

Ha YPOBHE HABBIKOB:

- OpraHm3alMd  peYd C  Y4€TOM  SI3BIKOBBIX,
KOMMYHUKATHBHO-PEUEBBIX, STUYECKUX HOPM;

MecTo IUCHUIIINHBI

Hucnunnuna «/lenosie kommynukanuny (naaeke b1.b.23) uzyqaercs:

- CTyJIeHTaMu O9HOU (popMbI 00yUeHHS HA TpeTheM Kypce (1 cemectp).

Jucimmumna peamzyercst nocne uzydeHus: b1.B5S Pycckuit si3pik u kymbrypa peun, b1.b1
Huoctpannsiii 31k, b1.62 MHOCTpaHHEbI S3bIK B TOCYIAPCTBEHHOM M MYHUIMIIAILHOM YIIPABJICHUH,
Bb1.5.17 OcHOBBI MapKeTHHTa

2. O6BbeM 1 MecTO TUCHUILTMHBI B cTpykType OIT BO
O0beM JUCHUILITUHBI
OO01m1ast TPYIOEMKOCTh AUCIUTIIMHBI COCTABIISICT 3 3a4E€THBIX €/IMHHIIBL.
KommuecTBo akameMH9IecKiuX 4acoB, BBIIEJICHHBIX Ha KOHTAKTHYIO paloTy C TperojiaBaTesieM
st o9HOM (hopMbI 00ydueHus: 32 Jaca, 3 HEX 16 YacoB JieKiuid, 169acoB CeMHHAPCKUX 3aHSATHI, Ha
CaMOCTOSITENTLHYIO PaboTy o0ydJarormxcs BbiiesieHo 40 4acoB.




3. ConepikaHue ¥ CTPYKTYPa AUCHUILIMHBI

TaGmima 3.
OOBbeM JIWCIAITIMHEL YAC.
KonrtaktHas paboTa o0ydarommxcs Dopma Tekymero
Bcero C TIperoiaBaTesieM 1o BUaM CP KOHTpOILA 1
Ne /i HavmveHoBaHve TeM (pa3IeiioB) yCIIeBaeMOCTH
y4eOHBIX 3aHSTUN TPOMEKYTOTHOIH
ﬁffz’ 1p/30, 0T ,H;g”[% KCP aTTecTallii
Ounasn hopma odyuenusn
Tema 1 |BBegenne B ocHOBbI| 31 4 4 10 O,T, KP
TEOPUH  KOMMYHHKAIIUHU.
Bunnt JeJI0BOH
KOMMYHUKAITIU
Tema 2 |Kommynukaruu: Buabl u| 31 4 4 10 O, T, KP
(GyHKIMH. Obuienue.
KommyHukanmmn Kak
MEXaHH3M
B3aUMOJICHCTBHS.
Tema 3 |Umumx nenosoro| 23 4 4 10 O,K, I
YEJI0BEKa. Penyranus.
NUmumpx w pemyrauus B
JIETIOBOM  KOMMYHHUKAIIUH.
BripaboTtka HaBBIKOB
BeneHUss 3P GEKTUBHBIX
JIETTOBBIX KOMMYHUKAIIAM.
Tema 4 |Ymupaienue 23 4 4 10 O, T, KP
KOH(UIMKTaMu, padoTa C
BO3paXCHUSIMHU,  YMEHHE
OTCTOSITb ~ CBOIO  TOYKY
3pEHUS.
BrinonHeHne KOHTPOJIBLHON PabOTHI KonTposbHas
o pazzaenam 1-3 paborta
[IpomMexyTouyHasi aTTeCTalMs 3ayer
Bcero: 72 16 16 40 aK.d.

1 ®opmbl Tekymero koHTpons ycrneBaemoctu: Ompoc (O), tectupoBanue (T), KOHTpOIbHAS

pabota (KP), komnokBuym (K), mucmyt ([1).

2 HpI/I MMPUMCHCHUU IJICKTPOHHOTO O6yquHﬂ, JAUCTaHIIMOHHBIX O6pa3OBaTeHLHLIX TEXHOJIOTHUH B
COOTBETCTBHH C y‘IC6HBIM IIJ1aHOM
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Coz[epmaﬂne AUCIHHUIIIMHBI

Tabnuua 4

Conep:xkanue
JHCIMTLINHBI
Ne m/m

HaumeHoBaHme TeM (pa3aesioB)

Conep:xanne Tem (pa3aesioB)

Tema 1

BBeneHue B 0CHOBBI TEOPUU KOMMYHUKALIUH.
Buasl aenoBoit KOMMyHHKAUK

ITpupona u uens
KOMMYHHUKaLU B 00LIeCTBE.
CyIIHOCTb MOHATHUS «AETOBbIE
KOMMYHUKaLUW». Buibl
KOMMYHUKAIUA U UX
cneunuka.

Tema 2

Kommynukanuu: Buasl u gyHkiuu. ObuieHue.
KomMmyHMKanny kak MeXaHU3M
B3aMMOJICHCTBUS.

Mopenu KOMMyHUKallUK B
opranu3zanusx. @axkropsl

3G deKTUBHOM U
HedPHEKTUBHOM
KOMMYHUKAIIAH,
OpraHU3aIMOHHAs CTPYKTYpa
UH(POPMAITIOHHOT O
B3aHMOJICCTBUA B
OpraHu3aIMsIX, CTpaTernyecKas
KOMMYHUKAIIHS B YIIPABICHUH
OpraHu3aIen.

Tema 3

WMk nemoBoro yenoBeka. Permyranus. Mmumx
U penyTanus B AeJI0BOW KOMMYHHKAIIUH.
BripaboTka HaBBIKOB BeieHUs A (HEKTHBHBIX
JIeTIOBBIX KOMMYHHUKAIUH.

[TpaBmIbHO TOTOOpaHHBIN
UMHJDK KaK OJTHO U3 CIIaraeMbIX
ycriexa B JIeJIOBOM OOIICHHUH.
IIcnxomornueckne
0CcOO0CHHOCTH (HOPMUPOBAHUS
umuka. [lonstue «umummxay.
CocTaBiIgIoIe UMUIKA
JIEIIOBOT0 YelloBeKa. BHemHee
BrieyaTiienue. CTUIIb M UMUIK.
Penyramus. [Tondarue
«pemnyTarumy. JKanpsl
(bopMHUpOBaHUS IETOBOI
pernyTanuu

Tema 4

VYnpasiienue koH(pIuKkTamMu, padora ¢
BO3PAKCHUSIMH, YMEHUE OTCTOSITh CBOIO TOUYKY
3peHusL.

OO1muit aNropyuT™ MPEO0ICHUS
BO3paxkeHu. MeToj bl paboThI C
BO3PaKEHUSIMHU BO BpeMs
JICJIOBBIX KOMMYHUKALIUH.




4. MarepuaJibl TEKyLIEro KOHTPOJIsI YCIIeBAeMOCTH 00y4aroumxcst U ()OH/I OIIEHOYHBIX CPE/ICTB
MPOMEKYyTOYHOM ATTeCTALUH 110 TUCHUILVIMHE
4.1. @opMbl M MeTOABI TeKYLIEro KOHTPOJISI YCIeBaeMOCTH OOy4alomuxcsd H
NPOMEKYTOYHOM aTTecTAlNU

4.1.1.B xoxe peanuzauuu naucuuiuiiabl b1.5.23 «JlenoBble KOMMYHUKAIIMIY) HCHOJIB3YIOTCS
CJIEYIOIIE METO/Ibl TEKYIIIETO KOHTPOJISl YCIIEBAEMOCTH 00Yy4aroIIUXCsl:

TaGmia 5
MeTo1bl TEKYILIETr0 KOHTPOJIS 17151 OYHOU (hOpPMBI 00YUEHHUSI

Tema (pa3aen) MeToabl TEKYEro KOHTPOJIsl yCIIEBAEMOCTH

Temal |BBemenne B ocHoBbl  Teopuu|O, T, KP
KOMMYHUKauud. Buael  jnenmoBoi
KOMMYHUKaIUH

Tema 2 |KommyHukauuu: Buasl u ¢ynkouu. |O, T, KP
Oo6menne. KomMmyHHKanmuum  Kak
MEXaHU3M B3aUMOJIEHCTBHUS.

Tema3 |UMumx JIEI0BOTO yenoseka. |O, K, []
Penyramusa. UmMumx u penyranus B
JIEII0BOU KOMMYHUKAIIVH.
BripaGoTka ~ HaBBIKOB  BEACHUS
3¢ heKTUBHBIX JIETOBBIX
KOMMYHUKAaIUH.

Tema4 |Ynopaenenue koHpmukramu, padota|O, T, KP
C BO3PAXCHHUSIMHU, YMEHHE OTCTOSTh
CBOIO TOUKY 3PEHHS.

4.1.2. 3ayeT MpOBOAUTCS C MPUMEHEHUEM CIICAYIOIIUX CPEICTB:
- YCTHOTO coOeceoBaHMsI 10 BOIIpocam OujieTa.

4.2. MatepuaJjbl TEeKyIIero KOHTPOJIsI yCIIeBAeMOCTH

TunoBble oLleHOYHBbIE CpeacTBa M0 Teme 1

Bomnpocsl 111 yCTHOT0 (IUCBMEHHOI0) ONpoca

1. MecTo TeOpuH KOMMYHHUKAIIUU B CUCTEME HAyYHOTO 3HAHMSL.

2. Kareropum «KOMMYHUKalUs» U «OOIIEHHE» Kak KIIOYEBbIE KAaTErOpUU TEOPUHU
KOMMYHHKAIIH.

3. KomMyHukanus B ”HGOPMAITMOHHOM OOIIECTBE.

4. KoMMyHHMKaTUBHBIN MPOLIECC U €TO CTPYKTYpA.

5. Mogens Jlaccyana u ee poJib 1uis pa3BUTUS TEOPUM KOMMYHHUKAIIUU

6. Kakue »meMeHThl BXOISIT B CTPYKTYPY OpraHu3allid U KOMMYHHUKAIMOHHBIX MOTOKOB B
teopusax @.Teinopa n A. ®aiiona?

7. OxapakTepu3yHTe MpEACTaBICHUS O KOMMYHMKAIMSX B TEOPHUSAX JEJIETHPOBaHMS
OTBETCTBEHHOCTH U MOTHBALIUU.

8. KakoBo 3HaueHHE KOMMYHHKAIMH B IIKOJIE COLIMATIBHBIX CUCTEM?

Bonpocsl 1iis 10ki1a10B

1. TTonumanue o0IIecTBa KAK KOMMYHHKAaTUBHOT'O Tpoliecca.

2. IloHnmMaHMe KOMMYHUKAIlMM B KOHIIENIMU OMXeBHOpH3Ma; Teopuu TopHnaiika, YOTcoHa,
[TaBnosa, bexrepena.

3. IIpencraBienne 0 KOMMYHUKAIIUSAX B AHTUYHOCTH.




4. IlpencraBiaeHuss 0 KOMMYHUKALMSIX B COILIMOJIOTUH.

5. Teopus counanbHOro AEUCTBUS U coliManbHOro B3aumoserncteus T. [lapconca.

6. [lepuenTuBHBIN MOIXOA U OCMBICIICHHE AETOBBIX KOMMYHHUKAIUH.

7. Monenu kommynukanuu lllennona-Yusepa, I'.Jlaccyanna, b.Yactiu u M.Makiuna.
IIpumepHBIe BOIPOCHI TECTOBBIX 3aaHUI

B npesncraBieHHBIX BOIIpocax MpeAnosaraercs BbIOpaTh HECKOJIbKO BEPHBIX BApUAHTOB OTBETA.
1. Tesuc Jxona [lptom O TOM, 4YTO OOINECTBO CYIIECTBYET B KOMMYHHUKALMSIX U Yepe3
KOMMYHHUKAIIH, MOYXHO TIOHUMATD CIICAYIOMIMM 00pa3oM:

*YCTOWYMBBIA TOPSIOK TMOBTOPSIOUINXCS B3aUMOJICHCTBUH 00pa3yeT OCHOBY COLMAIBHOU
CTPYKTYPHI;

KOMMYHHMKAIUH SIBJISIIOTCS (PaKTOPOM OOILIECTBEHHOTO Pa3BUTHS,

*I0AsIM TPYJHO B3aUMO/JIEHCTBOBATh, I0KAa OHU HE MIOHUMAIOT APYT APYra;

2. [ToBblIeHNe 3HAYMMOCTH U3yUICHUs KOMMYHHUKAIIMI B HACTOSIIIEE BPeMsi 00yCIIOBIICHO:
*HE0OXOMMOCTHIO PEIICHHS MEXIUCIMIUIMHAPHBIX TTPOOIeM

MOTPEOHOCTHIO CHHTE3a HAYYHbBIX 3HAHUM

*riobanu3anueil 5JKOHOMUYECKNX, (PMHAHCOBBIX U MOJUTHYECKUX CBSI3€H U MPOIIECCOB

3. Teopus kommyHukatuBHOTO jaerictBus F0. Xabepmaca yrBepxaaeT, uro:

*palMoHaNbHOE TIOBEJCHHE 4YEJIOBEKAa CBA3aHO CO CIHOCOOHOCTHIO JIMYHOCTU K aKTUBHOMY
(GYHKIIMOHMPOBAHUIO B CBOOOHBIX ACCOLMALIUAX 0OIIECTBEHHOCTH

paloHaIbHOE JeMCTBHE CBSI3aHO CO CIIOCOOHOCTHIO YENIOBEKA JOCTUTaTh CBOU II€NIN
*IOCTHKEHHE B3aMMONOHHUMAHUS MEXAY JIOJAbMH — €IUHCTBEHHBIH MyTh K Pa3pelieHUI0
COLIMAJIbHBIX, HALIMOHAJIBHBIX, KYJbTYPHBIX KOH(MIMKTOB

(3agaHue Ha BHIOOP OJHOTO IPABUIILHOTO OTBETA U3 MHOTHUX)

4. K cpencram, ¢ MOMOIIbIO KOTOPHIX COOOIIEHHE MEpeaaeTcs OT UCTOYHHUKA K MOJy4aTesio,
OTHOCHT:

*TeXHUYECKHE KaHAJIbI

* TOKyMEHTUPOBAHHbIE KaHAJIbI

(bM3UYeCKre KaHaIIbI

[TonHBIM IEpedeHb TECTOBBIX 3aJaHui, HaxoauTcs Ha Kadenpe MY B YMK-/] mo aucuumnimne
«/lenoBbIe KOMMYHUKAILIUN.

Bomnpoc 31eKkTpoOHHOr0 ceMuHapa

B uem 3aknirouaercss ocobas 3HAUMMOCTh KOMMYHHUKAIIMM B COBPEMEHHOU YIIpaBJICHUYECKOM
Hayke?

TunosBble olleHOYHBIE CPEACTBA 1O Teme 2

Bomnpocsl 111 yCTHOr0 (IHCBMEHHOI0) ONpoca

1. Monenu oO1ieHus U UX NpeAHa3HauYeHue.

2. JIocToMHCTBa U HEJOCTATKU PAa3HBIX MO/JIeNIel TPUMEHUTENBHO K IEPErOBOPAM.

3. . JIocTOMHCTBA M HEAOCTATKH Pa3HBIX MOJIENeN MTPUMEHUTEIBHO K MIPEe3eH TallUH.

4. JlIocTOMHCTBa U HEOCTATKU PAa3HBIX MO/JIeNIel MPUMEHUTENBHO K Ipecc-KOH(epeHITHH.
5. JlocTOMHCTBA M HETOCTATKU Pa3HbIX MOJIENE MPUMEHHUTENBHO K TOpraM

Bonpocsl 11 10K1210B

Knaccugukanus KOMMyHUKallMOHHBIX ITOTOKOB B OpraHU3alHH.

[Ipsimble 1 0OpaTHBIE KOMMYHUKALIMOHHBIE CBSA3H B OPraHU3aAIIH.

IToctpoenue popManbHBIX KOMMYHUKAIIMOHHBIX U HH(POPMAIIMOHHBIX TTOTOKOB.
KommyHuKanus kak nepegada HHGOpMaLu, B3aMMOACHCTBHE U MEPLIETILUS.
Mertoauka BbIsiBIeHUS HehopManbHOU cTpykTypbl Jx. JI. MopeHo.

JlenoBoe coBelaHue: BUBL, 3TAlbl U IIPABUIIA IIPOBEACHUS.

Criop: BUIbI U PEKOMEHIALIUU 110 OPTaHN3ALHH.

Juckyccus kak (popma AeI0BOT0O OOLIEHMS.

Hucryt kak (hopMa HaydHOTO 0OCYKAECHUSI.

PP OR~ONE
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5. Jlenosas OGecena kak hopMa JEIOBOTO OOIICHUSI.

6. Drarbl ¥ CTUIH MMOATOTOBKH U TIPOBEACHHUS IEPETOBOPOB.

IIpuMepHBIe BONPOCHI TECTOBBIX 3aJaHU I

(3amaHue Ha BEIOOP OJIHOTO MPABUIILHOTO OTBETA U3 MHOT'HX)

1. «[IpuHIUT AeTerupOBaHUEM OTBETCTBEHHOCTH» OBLI pa3paboTaH B paMKax:

*KJIACCUYECKOU IIKOJIBI

IIKOJIbI Y€JI0BEUYECKUX OTHOIICHHMA

IIKOJIbI COITUATIBHBIX CUCTEM

2. TlpencraBieHuss 0 TOM, YTO TEpecTpoiika (OPMaTbHON CTPYKTYpPBI TPEICTABISACT COOOM
HECPAaBHEHHO 0o0Jiee CJIOXKHBIM MPOIECC, YeM JTO Ka3aloCh «KJIACCHIIUCTaM», IOCKOJIbKY
HedopMarnpHasl CONMalibHAS CTPYKTypa BCErJa TIyOOKO BIUIETACTCS B CHCTEMY (OPMAabHBIX
OTHOIIEHUM, MTOCTYKWUJIa OCHOBOM KPUTHUKHU MPUHIIMIA!

pasneneHus Tpyaa

* nenapTaMeHTaIM3aIun

HMepapXudecKOr CHUCTEMbI OpraHU3aIuN

3. Tlpobnema nemerupoBaHUST OTBETCTBEHHOCTH pa3padaThiBajach B IIMKOJIE YEJIOBEUSCKUX
OTHOIIIEHUIA:

0.Mbsiio

*E.I1.JIepaenowm,

*J1.H. Y aspuxom

4. HapymeHnue KOMMYHHKAlMi, CBS3aHHOE C OOXOJIOM HMEpapXUUYECKUX YpPOBHE,
WH(POPMAITMOHHBIE TIEPETPY3KH, CBSI3AHHBIC CO CIUIIKOM OOJIBIIAM JTHANa30HOM PETryTHPOBaHUS
W KOHTPOJISI — OTO KOMMYHHUKAallMOHHAs TpoOJieMa, XapakTepHas Jisd OpraHu3alui,
peanu3yronuX MPUHIHUIBI HIKOJIbI:

**Hay4qHOTO YIPaBJICHUS

YEJIOBEYECKUX OTHOIICHUI

COLIMAIBHBIX CUCTEM

[TonHBI IEpedeHb TECTOBBIX 3aaHui, HaxoauTcs Ha Kadenpe MY B YMK-/] mo aucuumnimne
«/lenoBpie KOMMyHHUKAIIUN»

TemaTuka BOmpocoB k aedaram

1. Hu ogun pykoBoauTellb HE MOXET 3((EKTUBHO YINPABIATH MOAYUHEHHBIMU B KOJIUYECTBE
6osee 5-6 yenoBeK (MPUHIUI «IHANAa30HA KOHTPOJISD IO YPBUKY).

2. Jlnd coTpyAHHMKA OpPraHM3allMd OCHOBHBIM MOTHUBHPYIOIIUM (DaKTOPOM SIBIISIETCA IpPUPOJa
B3aMMOOTHOUICHUH  MEXAy JIIOAbBMH B  KOJUIEKTHBE, cCpela, OJarompusTCTBYHOIIAs
BO3HUMKHOBEHMIO IPEJAHHOCTH OPraHM3ALMOHHBIM LIEJIAM M MPEAOCTABIISIIONIAs BO3MOKHOCTh
JUIS  MaKCUMaJbHOTO TIPOSIBJICHHS HWHUIMATHBBL M CaMOCTOSITENILHOCTH («Teopus Y»
JI.Makrperopa), a MaTepuaabHble CTUMYJIbI SIBJISIFOTCS TOJBKO «HETaTUBHBIMH MOOYKIAIONTIMU
dakropammy» (D.I'epudepr).

3. Ana ocyuiectBieHus >PQPEKTUBHON YyIPaBICHUYECKON MAESITETbHOCTH B paMKax Jt00oi
opranu3anuu  (GopMalbHbIE KOMMYHUKALMU SIBISIOTCA OoJiee TPUOPUTETHBIMU, HEKETH
He(popMalbHbIE.

Bonpoc 3/1eKTPOHHOr0 ceMruHapa

KakoBo 3HaueHne KOMMYHUKAILIMI B IIKOJIE COLUATBHBIX CUCTEM?

TunosBbie OLleHOYHBIE CPEACTBA 1O Teme 3

Bonpocs! 111 yCTHOTO (IMCHbMEHHOI0) 01poca

1. PackpoiiTe MOHATHE «UMHDK».

2. Ha3zoBute pa3HOBUIHOCTH UMHU/KA.

3. JaiiTe onpeneneHuss UMUIKEIOT MU, UMUDKUPOBAHUS, UMUKMENKepa.

4. OxapakTepu3yiTe 3HaUEHUE UMHJIKA.

5. Ilytu co3naHus BHEIIHEro 00JIMKa U €ro pojib B IEIOBOM OOIIIEHUH.

6. OnuuuTe CTaHIAPTHYIO CTPYKTYPY 3 (HEeKTUBHOI 1e0BON KOMMYHHUKAIUN?
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7. Kakue npenumyInecTBa JJaeT UCIOIb30BaHNE HABBIKOB A(P(PEKTUBHOTO JEIOBOr0 0OIIeHNs?
8. HazoBure ocHOBHBIE TpeOOBaHUS K 3(P(hEeKTUBHBIX NETOBBIM KOMMYHHUKALIUSAM ?

9. [IpuBeauTe MpUMEPHI YCHEIIHBIX JIEJIOBBIX KOMMYHUKAIHH.

10. Yo Takoe ympaBieHUYECKHUE PEIIeHUs B OM3HEeC-TipoIieccax”?

Bonpocsl 1u1s 10Kj1a10B

IIpuMepHbIe BONPOCHI TECTOBBIX 3aaHMii

(3aaHue Ha BBIOOD JIBYX MPAaBHIIbHBIX OTBETOB U3 MHOTHX)

1. CMBICH AeSITETEHOCTH MOKET OBITh 33/aH CICAYIONIMMHE CITIOCO0aMu:

*yepe3 M3MEHEHNE OOBEKTUBHBIX YCIOBHUH JESATENBHOCTH, 00bEMa PECYPCOB, 3aKOHOB, «IIPaBUI
UTPBI»

*yepe3 HEeMOCPEACTBEHHYI0 KOMMYHUKAIIUIO

gyepe3 KITacCU(PHUKAINIO BHIOB JESITEILHOCTH

2. B cydae, ecinu pernieHre J0DKHO ObITh MPUHATO OBICTPO, IIeJIeco00pa3HoO:

*nmepenaTh TpeUIOKEHHWE JUISI OJHOBPEMEHHOTO aHaliM3a BCEMH YYaCTHHKAMH IIpoliecca
COTJIACOBAHUS

*YCTaHOBUTH TPEICTBHBIN CPOK PUHATHS PEIICHHS,

MPUMEHUTP MTPABHUIIO TIOITHCH

3. Ilpu cozmanum JFO0OW CHUCTEMBI PETHCTPAIMK W XpaHEHHs] HaJ0 COOIIOAATH CIICAYIOIINE
TpeOOBaHUS:

**MaTepuai BCera JI0JDKEeH OBITh TOCTYIICH

MaTepHall JIOJDKEH OBITh aKTyaTbHBIM

*MaTepual I0JDKeH PEruCTPUPOBATHCS, XPAaHUTHCS U BBIIABATHCS C MUHUMYMOM 3aTpat

4. Yupasnenue GopMaIbHbIMU KOMMYHUKALUAMH B OPraHU3allMH UIMEET CIIEIYIOIINE BUIbI:
*MOCTpOEHHE KOMMYHHUKAIIMOHHBIX ¥ HWH(MOPMAIMOHHBIX TOTOKOB MpH (OPMUPOBAHUU

OpPICTPYKTYPBI

perynsuuss KOMMYHUKALIMOHHBIX W HH(OPMAlMOHHBIX TMOTOKOB TMpu  (hopMHUpOBaHUU
OpPICTPYKTYPBI

*perynsuus KOMMYHUKAIIMOHHBIX U UHPOPMAIIMOHHBIX TOTOKOB B HECTaHIAPTHBIX MPOOIEMHBIX
CUTYaIUIX

[TonHBINM IEpedeHb TECTOBBIX 3a/JaHui, HaxoauTcs Ha Kadenpe MY B YMK-/] mo aucuumimne
«/lenoBbIe KOMMYHHKAITAW

Bonpoc 3J1eKTPOHHOT0 ceMUHAapa
[lo KkakMM OCHOBAaHHUSM MOXXHO KiIacCHU(DUIUPOBATh KOMMYHHKAIIMOHHBIE IOTOKH B
OpraHu3aIum?

TunoBble oO1leHOYHBIE CPEICTBA MO TeMe 4

Bomnpocsl 111 yCTHOr0 (IHCbMEHHOI0) ONpoca

. B uem 3akimouaroTcss OCHOBHBIE METO/IbI paOOTHI C BOIPOCAMH BO BPEMSI IPE3CHTALINN?
. HazoBuTe ocHOBHBIE METOIbI GOPHOBI C BO3PAKEHUSIMH U3 COOCTBEHHOTO OIIBITA.

. Uto Takoe MeToa OymepaHra U Kak OH HCIOJIb3yeTcs?

. Kak mpumensercs poseBoit moaxos Bo BpeMs paboThl C BOpocaMu?

. Kakue Bupl Bo3paskeHuil CcymiecTByoT?

. UTO Takoe «MaHUMYJIALUHU B OOIEHUN»?

. Kakue ctpareruu noeieHust THIMYHBI JAJ11 MAaHUITYJISTOPOB?

. Kak mpoTHBOCTOSATH MAHUTYJISIIUAM B OOIIEHUU?

. Kakum 00pazom MO>XHO pacrio3HaTh aro-coctosinust Poaurens, Bapocioro, Pebenka?
10. K kakum npuemam rnpuderarot HeqoOpOCOBECTHbIE paOOTHUKU?

Bonpocs! quis 10kj1a10B

1. CymHOCTb U OHSATHE JeTOBON KOMMYHUKAIUH.

2. BepOanbHblil 1 HeBepOAIbHBIN aCMEKThI I€JI0OBOTO AUCKYpCa.

O o0O~NO DN WD
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3. Bunsl HeBepOaTbHOW KOMMYHHKAITHH.

4. EctecTBEHHBIE U UCKYCCTBEHHBIE KOMMYHUKAIIMOHHBIE KaHAIBI.

5. KoMMyHUKalIMOHHBIE Oapbephl U MTyTU UX MIPEOIOTIEHUS.

IIpumepHBIe BOMPOCHI TECTOBBIX 3aaHUIA

(3amanue Ha BHIOOP ABYX MPABUIBHBIX OTBETOB U3 MHOTHX)

1. B 3aBHCHMOCTH OT YIpaBJICHYECKUX (YHKIUH BBIICISIIOT CICAYIOMINE BHIBI JICTOBBIX
COBCILIAHUI:

*[10 TUTAHUPOBAHUIO

BBIPA0ATHIBAIOIINE U IPUHUMAIOIITUE PEIICHUS

*[10 MOTHBAIIMU TPYAA

(3agaHue Ha BBIOOP OJIHOTO MPAaBUIILHOIO OTBETA U3 MHOTHX)

2. TenneHIUsT COBPEMEHHOM MEIOBOM MEPENMUCKH TAaKOBa, YTO B TOJIABIISAIONIEM OOJIBIIMHCTBE
ClIydaeB B MMUCbME pacCMaTpUBAETCS:

*0IMH BOTIPOC

HECKOJIBKO BOIIPOCOB

JIBa BOTpoca

3. Bce cnoBa MOMKHBI YINOTPEONATHCS B COOTBETCTBUU C WX JIGKCMYECKUM 3HAYCHHEM B
COOTBETCTBUE C MPABUIIOM:

*TOYHOCTH

TPaMOTHOCTH

JIOTUYHOCTH

KOPPEKTHOCTH

4. TloGynuth aznpecata K MPeJOCTaBIECHUIO HEOOXOIUMOUN HMHPOpMAIMKM WU CHelUpUUecKon
JOKYMEHTAIUU — LENb:

COTMPOBOIUTENBHBIX TUCEM

*MrceM-3ampocoB

MH(OPMALIMOHHBIX THCEM

[TonHBI IEpedeHb TECTOBBIX 3a7aHui, HaxoauTces Ha kKadenpe MY B YMK-/] mo aucuumnimne
«/lenoBble KOMMYHUKAITUN

Bomnpoc 31eKkTpOHHOr0 ceMuHapa

[IpencraBbTe NOHATHE U IEPEUUCIUTE OCHOBHBIEC BUJIBI IEJIOBBIX KOMMYHUKALIUH.

1.3 OueHouyHbIE CPeACTBA ISl MPOMEKYTOUYHOMN aTTeCTAlMU

4.3.1. IlepeyeHb KOMIETECHIIMN C yKa3aHUEM ATaloB MX (OPMUPOBAHUS B IMPOIIECCE OCBOCHUS
oOpa3zoBaTenbHOM mporpaMmebl. [lokazarenu u KpUTEpUH OLICHMBAHUS KOMIETEHIIMHA C Y4E€TOM
3Tana ux GOpMUPOBAHUS

Tabnuia 6
Kon
COMIIETOH HaumenoBanue Kox srama ocBoenust HaunmenoBanue sramna
— KOMIIETEHIIUU KOMITIETEHIIUU OCBOEHMS KOMIIETEHIIMH
OIIK-4 CnocoOHOCTh OIIK-4.2 CnocoOHOCTh BECTH
OCYILIECTBIISTh JIETIOBOE JIEIIOBBIE TIEPETOBOPHI U
obOmieHne u  MyOJIHYHBIE COBEIIaHus
BBICTYIUICHUS, BECTH
MEPErOBOPhI,  COBEIIAHUS,
OCYILIECTBIISTh hi(S00):3% %)
MIEPETHCKY U TOIICPKUBATH
ANEKTPOHHBIE
KOMMYHUKAIHH
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YK OC- 3 | Cnocobnocts Bectu cebs B | YK OC - 3.2. CrnocoOHOCTh yIpaBIsATh
COOTBETCTBUHU c KOMAaH/IHOMU
TpeOOBaHUAMHU poJieBoit JIESITEIIBHOCTBIO
ONO3UIMHM B  KOMAaHJHOU
pabote

YK OC-4 | CnocobHOCTB YK OC-4.5 CriocoOHOCTh TIpOBECTU
OCYILIECTBIISITh bi (S (0):3%0) nyonuyHoOe
KOMMYHHKAIIHIO B YCTHOU H BBICTYIUICHHE Ha
NUCBMEHHOW  ¢opmax Ha MHOCTPAaHHOM SI3bIKE.
rocy/1lapCTBEHHOM u
MHOCTPAHHOM $I3bIKE

Tabnuua 7
JTamn ocBOeHUs! Iloxka3aTenu oueHMBaHUs Kpurtepuu oneHuBanus
KOMIETEeHI[UH
OIIK-4.2 CrniocoOHocTh | 3HaeT BuIbpl U (opmbl nenoBoil | Onpenenenbl BUasl U (HOPMBI
BECTHU JIeNIOBbIE | KOMMYHHKAIUH; JIEJIOBOM KOMMYHHKAIUH;

MEPETOBOPHI U COBEIIAHUS

Onpenenser BUJEI
KOMMYHHKaTHBHBIX OaphePOB;

BeIsiBiIeHBI BH/JIbI
KOMMYHHUKaTHBHBIX 0apbepoB;

3HaeT o HeBepOampHOU cTopoHe | OBiamen HCKYCCTBOM
rporiecca KOMMYHUKAITUH MPOBOJWTHh  TIPE3CHTAlMH U
BEJICHUS TIEPETOBOPOB
YK OC-3.2. VYcranaBnuBaeT THn KoMmaHAbl U | [IpuHMMaeT Ha cebs
CriocoOHOCTh  YIpaBJIATH | 0COOEHHOCTH B3aUMOJEUCTBUS B | OTBETCTBEHHOCTh 3a
KOMaHTHOM KOMaHJIe. BBITIOJIHEHUE KOMaHHOTO
JeSITeIbHOCTBIO DopMyaHpyeT 1elb KOMaHIHOTO | 3aaHHUS.
3aaHusl. [lenp KOMaHAHOTO 3aJaHUS
[Tnanupyer KOMaHJHbI€ | chopMynrpoBaHa BEPHO.
3a/laHusl. Komangnoe 3amanme BepHO
CIUTAHUPOBAHO
YK OC-4.5 He ucnbiTeiBaeT 3aTpyqHeHUN B
CrocoOHOCTh ~ MPOBECTH BBIOOPE A3BIKOBBIX CPEJICTB
MyOJIMYHOE  BBICTYIUICHHUE Peun rpamotHasi, cBoOoaHas

Ha UHOCTPAHHOM A3BIKC.

Caprut coleceHUKA
aJIeKBAaTHO pearupyer Ha €ero
apryMEeHTalNIo
He JIOITYCKAeT
V1115 3
Bnaneer crerupuieckon
JIEKCUKOH, pacrIpoCTpaHEHHOU
B JICNIOBOI1 cepe.

PEUYCBLIX

4.3.2. TUNIOBBIE OLIEHOYHBIE CPE/ICTBA

BOl'lpOCbI JIA MOATOTOBKM K 3a4€Ty

1. Oxapakrepu3yiiTe KOMMYHUKALMU U HHPOPMAIUIO B YIPABICHUHU: MTPEAMET U 3HAUUMOCTh

HU3YyUCHUA.
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2.0xapakTepu3yiTe MOHATHE M CYIIHOCTh KOMMYHHMKALIMM W OCHOBHBIC IapagurMbl €e
U3Y4EHHUS.

3. OxapakTepu3yiiTe MOHATUS KOMMYHUKAIUH MIPEICTaBbTE X CPABHUTEILHBIN aHAJIH3.

4.0OxapakTepu3yiTe INpeACTaBIeHHE O KoMMyHuMKauuu B CpenHue Beka, dIOXY
Bospoxnenus u Hosoe Bpemsi.

5. OxapakTepu3syiiTe npeacTaBIeHUs] 0 KOMMYHUKAIUSAX B COLIMOJIOTHH.

6. [laiiTe XapakTepUCTUKY MOHUMAaHUsI KOMMYHUKAIIUH B IICHXOAHAU3E U TICHXOJIOTHH.

7.0xapakTepusyiite  HHPOPMALMOHHO-UHCTPYMEHTAIBHBIA ~ TOAXOX K  HM3YYCHHIO
KOMMYHHUKaIUH.

8. Onummre MOAEh YIIPaBIeHYECKOH KOMMYHUKAITUH.

9.1lpencraBpTe CpaBHEHNE MOHUMAHUI KOMMYHHKAIIMIA B PA3HBIX IKOJIAX YIIPABJICHUSI.

10. Oxapakrepu3yiiTe KOMMYHHKATHBHBIE TOTOKA B OpraHM3anusx u opraHax MY wux
KJIAaCCU(UKALIUIO U XapaKTEPUCTUKH.

11. OnumuTe npsiMble ¥ 0OpaTHbIE KOMMYHHUKAI[MOHHBIE CBSI3U B OpraHU3aliu.

12. OxapakrepusyiiTe mocrpoenue (GpopMaabHBIX KOMMYHHKAIIMOHHBIX ¥ WH()OPMAIIHOHHBIX

ITOTOKOB.
13. IlpoBeauTe aHaAMM3 aIMUHHCTPATUBHBIX TEXHOJOTHHA PEryisuu  HepOpMaTbHBIX
KOMMYHHKaIUH.

14. JlaiiTe MOHSATHE W TUTIOJIOTHIO KOMMYHUKAIIMOHHBIX CETCH.

15. Jla¥iTe XapaKTepUCTUKY CYITHOCTH U TIOHITHIO JEIOBONH KOMMYHHUKAIIUH.

16. OnumuTe CynHOCTh U yCnoBus 3pPEeKTUBHOCTH AETOBBIX KOMMYHHUKAIIUH.

17. IIpoBenuTe aHAJIU3 CYIIHOCTH U BUJOB KOMMYHUKATUBHBIX OapbepOB OpraHU3aIiy.

18. OxapakrepusyiiTe copepkanue, GopMbl, PYHKIIUH YCTHO-PEIEBONH KOMMYHUKAITUH.

19. BeissBuTEe 0COOCHHOCTH MTUCHMEHHO-PEYEBON KOMMYHHKAITUH.

20. OnumrTe OCHOBHBIE 3HAKOBBIE CUCTEMBI HEBEPOAThHBIX KOMMYHHUKAIIHA.

21. TlpoBeauTte aHanu3 OpraHU3aliy MPOCTPAHCTBA U BPEMEHHU JICJIOBBIX KOMMYHHUKAIUH.

22. OnuiyTe opraHru3auoHHbIe (POPMBI JETOBBIX KOMMYHHUKAITUH.

23. OnuiuTe CyIHOCTHBIC XapaKTEPUCTUKU, (DYHKIIMH, BUABI U STAITbI IEJIOBOM OeceIbl.

24. JlaiiTe XapakTepUCTUKY OCOOCHHOCTSIM, BHJIaM U dTariaM JIEIOBBIX COBEIIAHHM.

25. OxapakTepu3yiTe J1eJ0BbIE IEPETOBOPHL: MIPEIMET, 3TAIbl U METOIbl KX IPOBEACHHUS.

26. Onumure colep)kaHue, OTIMYUTENbHbIE XapaKTePUCTUKH M BUIBI CHOpa B JEIOBOM
OOLIECHUH.

27. OxapakTepu3yiTe BHEITHHE KOMMYHHKAIIUKA B OpraHu3anusx u opranax [MY

28. OxapakTepu3yiiTe BHYTPEHHHE KOMMYHHUKAIIMU B OpraHu3anusax u oprasax [MVY.

29. PackpoiiTe CyIIHOCTb JEJIOBBIX MHCEM U UX BUJIOB.

30. OxapaxkTepusyiTe CTUIUCTHKA U CTPYKTYPY JEITOBOTO MUCHhMA.

31. OxapakTepusyiiTe 0COOEHHOCTH CETEBON KOMMYHUKAIIUU.

32. Ilpoananu3upyiTe KyJIbTypy pPEYM U PEUYEBBIX KOMIIETEHLUH TOCYIapCTBEHHOTO H
MYHHIIMIIATEHOTO CITYXAIIETo.

33. OxapakTepu3yiTe HOPMBI CIY)KEOHOTO TOBEICHHS M KOMIETCHIIMH COIMAIbHOM
OTBETCTBEHHOCTHU T'OCY/IapCTBEHHOTO U MYHULIUIIAJIBHOTO CIYXKAIIETO.

34. OnumrTe HOPpMbl KOMMYHHKAaTHBHOTO KOJIEKCAa U HPABCTBEHHO-ITHYECKUX KOMIETSHIIHIA
roCyJapCTBEHHOTO U MYHHUIIMTIAIBHOTO CITYKAILEro.

IIpuMepHBbIe TeMbl KOHTPOJIbLHBIX PadoT

1. Turbl 3HaKOBBIX CUCTEMBI B IIPAKTHKE JIETOBBIX KOMMYHUKAIUH.

2. KoMmMyHHMKaTHBHAs PEBOTIONNS U UH(DOPMAIIMOHHO-KOMMYHHKATHBHOE OOIIECTBO.
3. KoMMyHUKaTHBHBIE CBOMCTBA KYJIBTYpPBI U POJIb SA3BIKA.

4. KoMMyHHMKauy B OpraHU3alMsIX.

5. Konuenmu MaccoBoro o01iecTsa, MacCOBOM ayAUTOPUU U MaCCOBOU KYJIbTYPHI.

6. HeBepOanbHast KOMMYHHKAIIHSI KaK BBIPa3UTEIbHOE CPEJICTBO KHHO U TEJIECBUICHUS.
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7. OCHOBHBIE TUTIOTE3bI MPOUCXOKIACHUS S3bIKA.

8. ComnumanpHasi CYIIHOCTb, POJb W (YHKIMH COIHMAIHHBIX KOMMYHUKAIUA B COBPEMEHHOM
oOmiecTBe.

9. IIpoGemb! popmMupoBaHuss HHPOPMAITMOHHO-KOMMYHUKATUBHOTO o0IiecTBa B Poccum.

10. OOBeKT U peIMeT TEOPUH KOMMYHHUKAIIHH.

11. OcHOBHBIE METOIOJOTUYECKHE MTOAXOAbI B TEOPUH KOMMYHUKAIUH.

12. OcHOBHBIE TOJIXO/IbI K OMPEICTICHUI0 KOMMYHHUKAILIUH, OOIIee U 0COOCHHOE B OMIPEACTIEHUIX
KOMMYHUKAIUH, TPOCTEUIIIAs CXeMa KOMMYHHUKAI[UH.

13. O6o0mIeHHAsT TEXHOJIOTHS KOMMYHHUKAIIMOHHOTO TOBEICHUS, KECTKHI M MSTKHH TOIX0M] K
MMOHUMAHUIO CYIITHOCTH KOMMYHUKAIUH.

14. KommyHuKaIus, compaibHasi KOMMYHHUKAIUsA, COIMATbHO-KOMMYHUKAIIMOHHOE TIOBEICHUE.
15. Buapl U TUNOBI COLMAIBHBIX KOMMYHHUKAIMWA: METOJOJIOTUYECKHE TMOIXOJbI U OCHOBHBIE
KJIacCU(PHUKAIIUH.

16. Tumonorus CONMATBLHBIX KOMMYHHMKAIIMHA TIO KPUTEPHSIM THUIA KaHaa, THMA COOOIICHUS,
s dexTa, HaTMUKUST OOPATHOM CBSI3U, TIO TOTIOJIHUTEIBHBIM KPUTEPHSIM.

17. IloHATHE KOMMYHUKATUBHOM JIMYHOCTH. [[apaMeTpbl KOMMYHUKaTUBHOW JINYHOCTH.

18. OcHOBHBIE METOIOJOTUYECKUE TTOAXOAI B TEOPHUH KOMMYHHUKAIIUH.

19. OcHOBHBIE COCTABIISAIONINE KOMMYHUKATUBHOTO MPOIECCA.

20. YcnoBusi 1 0cOOEHHOCTH pa3BUTHS AETOBOU KyIbTyphl B Poccuu.

21. OcoOeHHOCTH POCCUICKOM OM3HEC-KyIbTYphl U HAIlPaBJICHUS €€ COBEPIICHCTBOBAHUSI.

22. CoBpeMeHHBIC KOHIICTIIIMHM BEJCHHS JIEIOBBIX MEPETOBOPOB M MPUMEHSEMBIE TaKTUUYECKUE
MIPUEMBI.

23. Ilcuxomorndyeckue aceKkThl IeJI0BOTO OOIIEHMS.

24. HanmoHanmpHbIE 0COOCHHOCTH STUYECKUX HOPM U JIEJIOBOTO OOIICHUS TIPH ITEPEroBOpax.

25. Kpocc-KynbTypHBIN aHajau3 W JIeJ0BOE OOIICHHE B IMEPEroBopax B Ipoliecce pa3paboTKH
PEKJIIaMHBIX MEPOTIPUATHM.

26. JlenoBble eperoBOPsI MPH OpraHU3aANK PEKJIAMHON KaMIIaHUH U ISJIOBOE OOIICHHE.

27. ATpuOyThI 1eT0BOTO OOIIEHHUSI, BOITPOCH TPOTOKOJIHLHOTO CTapITHHCTBA.

28. DTU4eCcKue acreKThl ¥ MPaKTHKa BPYUYEHHUS IMOJAPKOB B JIEJIOBOM OOIIICHHH.

29. OcobGeHHOCTH IeTIOBOM MEPENUCKH (Ha MPUMEPE PEKIaMBbI).

30. Buabl 1 0COOCHHOCTH JICTTOBBIX IPHUEMOB M IMPE3CHTAIMI U IEJIOBOM ITHUKET.

31. llenoBoe oOiieHre, Mpe3eHTaluy U peKiama.

32. JlenoBasi KOMMYyHUKaIus (Ha IpuMepe. ... ).

33. IlucpmMeHHast KOMMYHUKAIIHS B CTPYKTYpPE JI€I0BOIO OOIIEHHS.

34. Bniussane nmuka Ha 3 (HEeKTHBHOCTD JCJIOBOTO B3aUMOICHCTBUSI.

35. DddexruBHas mpe3eHTAUS U 1€T0BOM MPOTOKO.

36. OcobGeHHOCTH cocTaBiIeHUs O(UIIUATBHO-AEIOBBIX TEKCTOB ( HAa IPUMeEpeE....).

37. CounanbHO-TICUXOJIOTHYECKHE MPOOIEeMbl IeJIOBBIX OTHOILIEHHH ( HA pUMeEpE. ...).

38. Peub B ME@XKJIMYHOCTHBIX, OOIIECTBEHHBIX U JIETOBBIX OTHOIICHUSIX.

39. Jloruuyeckue M MCUXOJOTUYECKUE MPUEMBI TOJIEMHUKH.

40. KommyHUKaIusl B Opranu3anusix. BHyTpukoprnopaTuBHbIE 1€J10BbIE OTHOILICHHS.

41. OcobeHHoCTH Tene(OHHOH (JIEKTPOHHOM U T.JI.) KOMMYHHUKAIMH U JA€JI0BbIE OTHOLIEHUSI.
42. YrupaBneHue IeTOBBIMI KOHPIUKTAMHU.

43. @akTopsl ycrexa B IPOBEIEHNUHU JIEJIOBOIO COBEIAHHUS.

44. PeueBble KOMMYHUKAILIMH B JEJIOBBIX [IEPErOBOPAX.

45. DIeKTpOHHBIE CPECTBAa KOMMYHUKALIMM U UX MCHOJb30BAaHUE B JIEJIOBOM B3aUMOJIECHCTBUU.
46. KynbTypa peuu u ej10Bo€ OOLIeHHE.

[IpumepHBIil BapuaHT MHCbMEHHOT0 KOHTPOJIbHOIO 3aJaHHUSA:

3ananme 1. /laiiTe pazBepHyThIe OTBETHI Ha CIEAYIOLINE BOTIPOCHI:
1. Tlokaxxure cBsI3b MPUHLIMIIOB UeaTIbHON Oropokparuu Bebepa n
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COBPEMEHHBIX HOPM KOMMYHUKAaTHBHOW KyJIbTYphl TOCYIApCTBEHHBIX W MYHHLUMAIBHBIX
CILyKAIlHX.

2. Kakue HOpMBI KOMMYHHUKATHBHOI'O KOJEKCAa TIOCYJapCTBEHHOIO M MYHHUIMIAJIBHOIO
ciyxauero Bel 3naere? [IpuBeanre npuMepsl UX peanu3aliy Wil HapyLeHus.

3. [IpuBeaute npumepsl HU3KOH 3(h(HEeKTUBHOCTH 0OPATHOM CBSI3U B OpraHax BIACTH.

3ananme 2. IlpoBenuTe aHanmu3 pasauyuil Je0BOM Oecenpl W JIEJIOBOTO COBEHIAHUS I10
KOHKpeTHBIM KputeprsiM (oT 7 1o 10 kputepuer). OTBeT npeacTaBuTh B hopMe TaOIUIIBL

Kpurepun JenoBas G6ecena [enoBoe coBemanue
paznnyus

B kadgectBe KPpUTCPUCB OTINYUA MOI'yT OBITE O00O3HAYEHEI: PErIIaMCHTUPOBAHHOCTD,
NEPUOAUIHOCTD IMMPOBECACHUA, MCCTO IMMPOBECACHHUA, YHACTHUKU U T. /1.

3ananue 3. [IpuBenurte mo 5 mpuMepoB AENOBBIX Oeces W JENOBBIX COBEHIaHWU B cdepe
roCyJapCTBEHHOTO W MYHUIMIIAJIBHOI'O YIpPAaBJICHUA. VYKka3aTr B KakoM OopralHe WJiIn MCKAY
KakKuMH OprafHamMy IMpoucCXOoAWUT JACJI0OBaA KOMMYHHUKaAIlKWA, 0003Ha4YUTH TEMY JCJIOBOTIO
COBEIIaHMs U AEJIOBOM Oecebl.

Ixama oreHUBaHuA
Tabmuma 8

3ager Kpurepuu onieHkn

He naer onucanue BuaoB u Gopm aem0BON KOMMYyHUKaIMU. He crmocoOeH BBISIBUTH
BHJBl KOMMYHUKATHBHBIX OappepoB. He Brameer HaBbIKaMH TIPOBEICHUS
MPE3CHTAlMM HW BEIEHUsA TeperoBopoB. He cmocobeH mnpuHATE Ha cedst
OTBETCTBEHHOCTH 33  BBIINOJHEHHE KOMAHJHOTO  3aJaHusa. VIcHOBITBIBaeT
3aTpyAHEHUS B (OPMYJHMPOBKE IEIM KOMAHIHOTO 3adaHus. lchmbIThiBaeT
3aTPYAHEHHUS B BBIOOpPE S3BIKOBBIX cpencTB. Jlomyckaer peueBble omuOku. He
BJIaJICET Cenu(UUECKOM JIEKCHKOM, pacripoCcTpaHEHHOM B JCI0OBOH cdepe.

HC
3a4YTCHO

CBoOoaHO maer omucaHue BHUJIOB W (HOPM JIETOBOM KOMMYHHKAIlUU. BwIsBiser
BUJIbI KOMMYHHUKATUBHBIX 0aphepoB. Bianeer HaBbIkaMu MPOBEICHUS TPE3CHTALINN
U BeJeHHUs meperoBopoB. [IpmHuMaeTr Ha ceOsi OTBETCTBEHHOCTh 3@ BBIMOJIHEHHE
3a4TeHO | KoMaHAHOTO 3aaaHud. CBOOOTHO GopmynHpyeT Leidb KOMaHgHOro 3amanus. He
UCHIBITHIBACT 3aTPyAHEHUN B BbIOOpE SI3BIKOBBIX cpeAcTB. He momyckaeT peueBbIX
ommnbok. Biameer cnenuduueckoil JEKCHKOW, pacnpoCTpaHEHHOW B JCIIOBOM

cepe.

4.4 MetoauyecKue MaTepuajbl NPOMeKYTOUYHOI aTTecTalluu
Jlist cTyAeHTOB, OOy4aroIIuXcsi MO0 OYHOUM (opme, 3a4eT NMPOBOIUTCS B YCTHOU (opMme.
[TpomexxyTodHas aTTecTanus OCyIIECTBISCTCS B COOTBETCTBUU C (DOHJIOM OIIEHOYHBIX CPEJICTB.

5. Meronnyeckne ykasaHus 11 00y4aIOIMXCH M0 OCBOCHHIO JUCHUIIINHbI

Meroanueckue peKOMEHIAIMU 110 OCBOEHUIO JHUCLHUIUIMHBI «JleI0OBble KOMMYHUKALIUN)
('MY) cryaentamu 3ao4yHoil ¢opmbl oOydenus ¢ npumeHenueM DO, JIOT mnpezacraieHsl B
YMK-/I u pa3meriensl Ha caiite Cubupckoro MHCTUTYTa ympasieHus — ¢uiauana PAHXul'C
http://siu.ranepa.ru/sveden/education/.

W3yueHune AMCUUILUIMHBI HAUMHAETCS C O3HAKOMJIEHHUS ¢ paboyeil mporpaMmoii, a Takxke
y4eOHbIM TocoOueM (KypcoM JIeKIMi), pa3MeIleHHbIM Ha caiite uMHCTUTyTa. PekomeHnmyercs
MoCJeIoBaTeIbHOE U3yYEeHUE TE€M, UTO IMO3BOJISIET cHOPMUPOBATH CUCTEMHOE MPEICTABICHHUE O
COJIepKaHUU TUCHMIUIMHBL. OOyJaromuiics: TakkKe JT0JDKEH 03HAKOMHUTBCA C YYEOHBIM IJIAHOM
10 HAIPaBJICHUIO MOJrOTOBKH, (eiepaIbHbIM IOCy1apCTBEHHBIM 00Pa30BaTeIbHBIM CTAHAPTOM
u crangaptoM PAHXul'C (pa3menens! Ha caiite MactutyTa). [Ipy 03HaKOMJIEHHH C TEKCTaMH
CTaHJapTOB cJelyeT 0OpaTUTh BHUMAaHKE Ha COJIEpKAHHUE NPECTABICHHBIX KOMITETCHIIUH.
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B mpomecce BBIMOMHEHHS CaMOCTOSATENBLHOW pabOThl  CTyIEHTaM PEKOMEHIYeTCs
PYKOBOJCTBOBAThCS  Y4€OHOW, MEPUOJAMYECKOW, HAYYHO-TEXHUYECKOW U  CIPABOYHOM
JUTEPaTypoil, conepxamieiicss B OuMOMMOTEKEe WMHCTUTYTa, pEKOMEHAyeMbiMH VHTepHeT-
pecypcami.

[Ipu BBHIMONHEHUH CAMOCTOATENBHOM pabOThI CTyJEHTaM HEOOXOIMMO OOpaTHTh 0coboe
BHMMAHHE Ha CaMOCTOATEIbHOE M3YYEHHE PEKOMEHJOBAHHON yuyeOHO-METOANYECKOH (a Taxxke
HAy4YHOW W mOmyJspHOM) jutepaTypbl. CamocrostenpHas padora ¢ y4eOHUKaMHU, YICOHBIMH
OCOOMSAMH, HAYYHO, CIIPAaBOYHON M MOIYJISIPHOM JIUTEPaTypoOld, MaTepruaiaMu EPUOTTIECKUX
u3naHuil M VIHTepHeTa, CTAaTUCTUYECKUMHU JAaHHBIMH sIBisieTcd HaubOosnee 3((EeKTHBHBIM
METOJIOM MOJY4YE€HUsI 3HAHWM, MO3BOJIAET 3HAUMTEIBHO AKTUBM3HPOBAThH IPOLIECC OBIIAJCHUS
nHpopmManuen, cnocoocTByeT 60iee rITy0OOKOMY YCBOCHHUIO M3ydaeMoro Marepuana, popmupyer
y CTYIGHTOB CBOE OTHOLIEHHE K KOHKPETHOM mpolieme.

Bonee riy0okoMy pacKpbITHIO BOIPOCOB CIIOCOOCTBYET 3HAKOMCTBO C JIONOJHHUTEIBHOM
JUTEPaTypoil, peKOMEHI0BaHHOM IMpernogaBaTesieM M0 KaXJ0H TeMe MPaKTHYEeCKOro 3aHsTHS,
YTO IO3BOJISIET CTYAEHTaM IMpPOSIBUTh CBOK WHAMBHUAYAJBHOCTh B paMKax BBICTYIJICHHS Ha
JAHHBIX 3aHATHUIX, BBISIBUTH IIMPOKUN CIIEKTP MHEHUH O M3y4aeMo# npobieme.

Oco0oe BHUMaHHE clieyeT oOpaTUTh Ha U3Y4YEHHE CAWTOB TOCYIapCTBEHHBIX OPraHOB,
OpraHOB MECTHOTO CaMOYIIPaBJIEHMsSI, TOCYIapCTBEHHBIX, MYHHUIMNAIbHBIX M OOIIECTBEHHBIX
OpraHu3aliii, MOJUTUYECKUX TMApPTHI, KOTOpblE MOTYT BBICTYHNaTh OyAYIIUM MECTOM
TPYAOYCTPOMCTBA BBITYCKHUKA [0 HamNpaBlIeHHIO MOATOTOBKM «locygapcTBeHHOe U
MYHHIIMIIATBHOE YIIpaBJICHUEY. O3HaKoOMbTECH C MIOJIHOMOYHSIMH, 3aJjauaMu,
OpraHU3al[MOHHBIMH CTPYKTYPAMH JaHHBIX OPTaHOB U OPTraHU3aLNMN.

Memoouueckue ykazanusi no no02omoske 00Knaod

[Ipn moAroToBKE AOKIAN0B CTYAEHTAM PEKOMEHAYETCSI MOJIb30BATHCS PEKOMEHIYEMBIMU
JUTEepaTypHbIMU UCTOUYHUKAMU, a Takke nHpopMarueil u3 IHTepHeT-UCTOYHUKOB.

Jloknan sBisieTcss TBOpUYECKOW (OpMOIM MOATOTOBKM K MPAKTHYCCKUM 3aHATHAM. B
OOJIBIIMHCTBE TEM CEMHHAPCKUX 3aHATHM TNpeayCMOTPEHBI MOKIJIaJbl, B TEUYEHHE CEMECTpa
HE0OX0IMMO TOATOTOBUTH OJWH-IBA JOKJIaga W MpPeNCTaBUTh HMX Ha obcyxaeHue. Ectb
po0IeMbl, KOTOPbIE TOJBKO BBIMTPHIBAIOT OT JAKOHUYHOTO M KOMITAKTHOTO OCBEIICHHS UX B
olHOM BbICTyIUIeHUHU. [Ipu 3TOM, pazymeercs, ayAUTOpHs Takke IOJDKHA MOATOTOBUTH ITOT
BOIIPOC, HMHAY€ BOCHpUATHE U OOCyXkJeHue Jokiana Oyner 3aTpyAHEHO. 3ajayeil Jokiana
SBIISIETCS CaMOCTOSITeNIbHAsE M yriyOjeHHas pa3paboTka MpeasioKeHHOTO BOmpoca ¢
MIPUBJICYEHUEM JIOTIOTHUTEILHOM JTUTEPATYPBHI.

Jlokiiag He JTOJDKEH MPEeJICTaBIsATh CO00M MPOCTON MepecKa3 MOYEPIHYTHIX B y4eOHOU U
Hay4yHOU nuTeparype cBeneHuid. Jlokiaaa He MOXKET ObITh MPEACTaBICH B BHUJIE CKAHUPOBAHHBIX
MaTepHuagoB YyXKHX cTareid MO0 WHBIX HCTOYHUKOB. OH [OJDKEH OTpa)kaTh pPE3yJabTaThl
CaMOCTOSITENIbHOM paboThl CTyAEHTa HaJ MCTOYHMKAMH, KACalOIUMUCS H30paHHOW TEMBI,
MOTBITKY OpPraHU3alliy MaTepralia B COOTBETCTBUU C COOCTBEHHBIM BUICHHEM TJIABHBIX CTOPOH
poOJIEMBI.

[Topsimox paGoThl Ha/l AOKIAAOM

1. OcMmBbIcaeHnE TOCTABACHHONW MPOOJIEMbl, YTOUYHEHHE OCHOBHBIX (POPMYIHUPOBOK IO HEM,
MIPEUI0KEHHBIX B yUeOHUKaX.

2. IIpocMOTp MMEIOLIEICS JIUTEpaTyphl C BBINIUCKAMU M3 HEE W BHUMATEIBHOE UTCHHE
HCTOYHUKOB, KAaCalOIINXCs TEMBI JOKJIAJa.

3. CocraBieHMeE IJ1aHA BBICTYIUICHUS.

4. Odopmiienue BbICTYIUIEHUS B opMe npe3eHTanmu. Ha crnaiigax mpe3eHTanuu cieayer
[I0Ka3aTh OPUTMHAIBHOCTh MBIIUIEHUS, YMEHUE CHUCTEMATHU3UPOBATh MaTepuall, MPEIIOKUTh
CXEMBI, BO3MOXHbI KpaTKUE BUICO(PparMeHTHI.

B Havane noknaja 10JbkHa OBITH YETKO MOCTaBJIeHA MpobieMa, a B KOHIIE, 0 MyHKTaM, —
BBIBOJIbI, KOTOpbIE OYyJIyT MOJIE3HBI BCEM CIIyIIATeNsiM, HE 3HAKOMBIM C MpoOJeMOi Tak
OCHOBATEJIBbHO, KaK JIOKJIaI4MK. BakHO yKka3aTb B KOHIIE WM B Haydaje BBICTYIUIEHHS Ha
HCII0JIb30BAHHBIE NPU MOATOTOBKE UCTOYHUKH U JIUTEPATYPY.
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B nmpouecce camocTosiTennsHON pabOThl Ha/l JOKIJIAJOM CTYAEHT JAOJKEH OBITh OCBEIOMIICH
0 KpUTepusx Oymymiei OleHKH CBOM paboThl, K TAKUM IapaMeTpaM MOXXHO OTHeCTH: 1. YMeHue
copMyIupoBaTh 1IeNb, 33Ja4d JOKJIaaa. 2. 3HaHHE MCTOYHHKOB W HAYYHOM JUTEpaTyphl IO
uccieryeMoMy  Bompocy. 3. PackpblTué B JIOTMYECKOM  IOCIIEOBATEIbHOCTU
copmynupoBaHHBIX 3amad. 4. TBOPUECTBO, CaMOCTOATENBHOCTh B PACKPBITHM MPOOJIEMEI. 5.
YMmeHue nenarb BbIBOJbI, I0Ka3aTh 3HAUMMOCTb pacCMaTpUBAEMON ITPOOIIEMBI.

Memoouueckue ykasanus no NOO20MoeKe K YCMHOMY ORpPOCY

[loaroTtoBka K OMpOCy MPOBOIUTCS B XOJE€ CaMOCTOSITENILHOM pPabOTBHl CTYJCHTOB M
BKJIIOYAET B ce0s MOBTOpPEHHE MPOWICHHOTO MaTepHaja MO BOMPOCAM IMPEACTOSIIErO Ompoca.
[TomMuMO OCHOBHOTO MaTepuasa CTyJIeHT JOHKEH U3YUYUTh JIOTIOHUTEIbHYI0 PEKOMEHI0BaHHYIO
JUTepaTypy U MH(GOpMalMIO 0 TEME, B TOM YHCJE C Uclosb3oBaHueM VHTepHeT-pecypcos. B
CpeHeM, TIOJIrOTOBKA K YCTHOMY OIPOCY 10 OAHOMY CEMUHAPCKOMY 3aHATHIO 3aHUMAET OT 2 JI0
3 4acoB B 3aBHCHMOCTH OT CJIOXKHOCTU TE€MbI U OCOOEHHOCTEH OpraHU3aluu CTYAECHTOM CBOEH
caMoCTOSTENIbHOM paboThl. Onpoc MmpenrnoiaraeT YCTHbIM OTBET CTYJEHTa HAa OJUH OCHOBHOM U
HECKOJIBKO JIONOJHUTENbHBIX BOIIPOCOB Mpenogasaress. OTBET CTyAEHTa JIOJKEH MPEICTaBIATh
co0o0il pa3BEpPHYTOE, CBSI3aHHOE, JIOTMYECKH BBICTpOEHHOE coobuieHue. Ilpu BwicTaBIeHUM
OLICHKM TMpernojiaBareib Y4YUTHIBA€T INPAaBUIBHOCTh OTBETA IO  COJEPXKAHHUIO, €ro
MOCJIEIOBATEIbHOCTh, CAMOCTOSITENIbHOCTh CYXJEHUW U BbBIBOJIOB, YMEHHME CBS3bIBATH
TEOPETUYECKUE TMOJIOKEHUS C MPAKTHKOM, B TOM 4Hciae U ¢ Oyaymed mnpodeccHoHaIbHOU
NeSITENIbHOCTBIO.

Memoouueckue ykazanus no npogedeHuro 0ebamos

JleGaThl SBISAIOTCA OJHOM W3 TEPCHEKTUBHBIX (OPM JI€JOBBIX HUIp, HCIOJIB3YEMBIX B
00pa3oBaTeIbHOM MpolLIecce.

[log nebGaramu creqyeT MOHUMATh NYONWYHBIM CHOp N0 TpaBuUjaM Ha 3apaHee
OTIPEJICNIEHHYI0 AaKTYallbHYI0, MPOOJIEMHYIO TEMY, JOMYCKAIOIIYIO <«Jla-pEIIEHUEe» U «HET-
perieHuey, ¢ SKCIEPTHOW W /WM U CYINSHCKOW OICHKOW. B Wrpe y4acTByrOT N1BE KOMaHJbI
(koMaHIIa YTBEpP)KJICHUS M KOMaHAA OIPOBEPKEHUsI), 3aHMMAIOIIUE 110 BBIOPAHHOW TeEMe
MIPOTUBOMOJIOKHBIE MO3UIUU. KOMaHIbl COCTOST U3 IBYX/TpeX CHUKEPOB, KaXKIbIA U3 KOTOPBIX
TOTOBUT CBOE IIEJIOCTHOE U CBSI3HOE YOEXKJarollee BBICTYIICHHE B COOTBETCTBHM C BHIOpaHHOM
poipl0 M orcrauBaeMoil  mo3unueil. CooTHOIIEHHWE 3apaHee MOJrOTOBJICHHBIX H
HMMITPOBU3AIIMOHHBIX (PParMEHTOB B BBICTYIUIEHUU OIPEAEISETCS POJIbI0 UTPOKAa B paMKax
naHHbIX jaebatoB. Urpa mpemgycmaTpuBaeT payHIibl BOINPOCOB M OTBETOB, TaK Ha3bIBaeMbIE
MEPEKPECTHBIE JIOMPOCHI, B XOJE€ KOTOPHIX CTOPOHBI YTOUHSAIOT TMO3HUIMIO ONIOHEHTOB U
cTapatorcsi mojopBaTh ee. Llenp ne6aroB — yOeauTh ayIUTOPUIO B MPEBOCXOJACTBE CBOEU
MO3UIUH.

[Ipu mpoBeneHnn 1e0aTOB BaKHO MOMHUTH UX BaXKHEHIInEe 0COOEHHOCTHU: B X0J€ 1e0aTOB
HE CIOpST, a BBICKA3BIBAIOT CBOIO TOYKY 3pEHUS, MPHUBOJS apryMEHTBI; BbICIYIIUBAIOT
OTIOHEHTa, HE TlepeduBas U He KPUTHKYS; 33JJal0T OMIIOHEHTY BOIPOCHI TOJHKO Ha BHISICHEHUE
€ro MO3UIINH, HE BCTYIAsi C HUM IIPU 3TOM B MOJIEMHUKY.

[ToarotoBka k 1e6araM BKIIIOUAET CIEAYIOLIUE ITAIbI.

1. Ompenenennie Tembl (mpoOiemsl) nebatoB. IIpobrmema ans me 6atoB A0OKHA OBITH
MHTEPECHOHN Ui BCEX YYaCTHUKOB, OOIIECTBEHHO 3HAYMMOMN (IIPU 3TOM TaKOM, MO KOTOpOH
o0I11eCTBO pazfenseTcss BO MHEHUSX), JOMYyCKalolled JOCTaTOYHO JErKo (OopMylIupyemble
pa3Hble TOUKHU 3PEHUSL.

2. ®opMHUpOBaHUE JBYX TPYII YYallUXCsA, MMEIOIIMX CXOJHbIE MHEHHMS MO JaHHOMN
npobieme.

3. ®opmupoBaHue KoMaH I (3 YenoBeKa) v TPYIIN MOAECPKKH (3-5 yenoBek) Ass 1e0aToB.

4. Onpenenenue Te3UCOB s Ae0aToB (Kaxaas KoMaHaa (GopMyiaupyeT cBOM Te3uc yis
3aIUTHI U 3HAET TE3UC, KOTOPBIM OyayT 3alUIIATh UX OMMOHEHTHI).

5. IlogroroBka KoMaH/bI K Aeb6aTaM (10100p apryMEeHTOB, BOIIPOCOB OMIIOHEHTaM).

[Tocne 3aBeprieHus 1€6aTOB 3pPUTENN ONPEICIAIOT MOAHATHEM PYK KOMaHIy-1oOeauTens
M0 YCTAHOBJIEHHBIM KPUTEPUSIM.
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Taxke KoMaHAy mMoOeAMTENS MOTYT OMNpPENENsATh HAa3HAYCHHBIC WM IPUIJIAIICHHBIC
SKCTIEPTHI.

Memoouueckue ykasanusi NO peueHuIo mecmogulx 3a0aHull

Tect — 93T0 OOBEKTHBHOE CTAaHAAPTU3HPOBAHHOE M3MEPEHHE, IOJIAIOIIeecs
KOJIMYECTBEHHOW OILIEHKE, CTAaTHCTUYECKOH 00paboTke W CpaBHUTEIbHOMY aHaimu3y. Tect
COCTOHUT W3 KOHEYHOTO MHOKECTBA TECTOBBIX 3aJaHUN, KOTOPBIE NPEIABSABISIOTCS B TEUCHHE
YCTaHOBJIEHHOTO IPOMEXYTKAa BPEMEHM B IOCIIEAOBATEIBHOCTH, ONPEIEISIEMON aJIrOpUTMOM
TECTUPYIOLIEH IIPOrPAMMBIL.

B 0a3e TecTOBBIX 3amaHMUl HCIIOJB3YIOTCS CIEAYIOIKE (OPMBI TECTOBBIX 3aJaHHIA:
3aJaHus OTKPHITOM (OpMBI, 3aJaHUS 3aKpHITOM (OPMBI, 3aJaHUS HAa YCTAaHOBJICHUE
COOTBETCTBUS, 33JJaHNSI HA YCTAaHOBJIEHHUE MTPABUIIbHOM 1OCIIEI0BATENBHOCTH.

K 3apanusm zaxkpwimoti oopmvl OTHOCSTCS 3a1aHUS CIIEAYIOIUX TUIIOB!

— OJIMH W3 MHOTHX (IIpe/y1araercsi BHIOpaTh OJWH BapUAHT OTBETA U3 MPEITI0KECHHBIX);

— MHOTHE W3 MHOTHX (Ipeiaraercsi BBIOpaTh HECKOJBKO BapHaHTOB OTBETa U3
MIPEI0KEHHBIX);

— 00nacTh Ha pUCYHKE (TpejyIaraeTcs BHIOpaTh 00IaCTh HA PUCYHKE).

B TecroBbiX 3amaHusx gaHHOW (GOpPMBI HEOOXOAMMO BBIOpPATh OTBET (OTBETHI) U3
MPEUTOKEHHBIX BapuaHTOB. OTBETH JOJDKHBI OBITH OJHOPOJHBIMH, T.€. TPUHAIICKATh K
OJIHOMY KJIaccy, BUay U poay. KonnyecTBo BapnaHTOB OTBETOB HE MeHee 3-X, U He OoJiee 7.

3amaHus  omKkpuimou  Gopmbl  CIY)KAT A OINpPENENeHHUs] CTENEeHH YCBOEHUS
¢dakTonorndeckux coObITHil. COOTBETCTBEHHO HUIAKTUYECKUMHU CIUHHUIIAMHU  SIBJISTFOTCS:
TTOHATHS, ONIPE/ICIICHUS, TIPABHJIA, IPUHIIAITHI U T.]I.

K 3ananusim oTKpbITON (DOPMBI OTHOCSITCS:

— 1oJie BBoJia (Tipejyiaraercs rnoJie BBOJAa, B KOTOPOE CJIeIyeT BBECTH OTBET);

— HECKOJIbKO IIPOMYIIEHHBIX CJIOB (IIpeAaraeTcs 3aroJIHUTh MPOIYCKHU);

— HECKOJIbKO T0Jiel BBoIa (TpesiaraeTcs BBECTH HECKOJIBKO 3HAYCHHI ).

3amaHue OTKPBITON (POPMBI UMEET BUJ HEMOJHOTO YTBEPKAEHUS, B KOTOPOM OTCYTCTBYET
OJMH (MJIM HECKOJIBKO 3JIEMEHTOB), KOTOPHIH (KOTOpPHIE) HEOOXOJAMMO BIHUCATh WM BBECTH C
KJIaBUaTypel KommbioTepa. TpeboBaHMe K JaHHOMY TECTOBOMY 3aJaHHUI0 — YeTKasd
(dbopmMmynupoBKa, Tpedyromias 0JJHO3HAYHOTro 0TBeTa. Kaxkzoe moJie BBOJAa COOTBETCTBYET OJHOMY
cnoBy. KommuecTBo mpomyckoB (Iosieil BBOJIa) HE JIOJDKHO OBITH OoJiblie TpexX (I TECTOBBIX
3amanuil Thna «Heckosbko moJsiell BBOAa» Jomyckaercs N0 mnatu). PekoMmeHayercss 3amaHue
dbopMmynupoBaTh Tak, 4TOObl OTBET OBLI B HMMEHUTEIbHOM Iajexke. OOpasloBoe pelieHue
(MpaBUIIBHBINM OTBET) JIOJHKHO COJIEP’KaTh BCE BOBMOXKHBIE BAPUAHTHI OTBETOB (CMHOHMUMHYHBIHI
psn, mudpoBast U cioBecHas GopMa Yucel U T.11.).

3amaHus Ha yCmaHosleHue coomeemcmeus CIyXat AJs ONpeeNieHUsl CTeNeHU 3HaHUS O
B3aMMOCBS35X U 3aBUCUMOCTSX MEKy KOMIIOHEHTaMU y4eOHOMN AUCHIUTUTHHBI.

3amanue uMeeT BUJ ABYX TPYII 3JIEeMEHTOB (CTONOLOB) M (DOPMYTUPOBKU KPUTEPUS
BbIOOpa cooTBeTcTBHs. COOTBETCTBHE YCTaHaBiuBaercs Mo mnpunnuny 1:1. T.e. omHOMY
aneMeHTy 1-0if rpymmbl (J1eBOro crosdiia) COOTBETCTBYET TOJIBKO OJIMH AJIEMEHT 2-OW TpYIIIbI
(mpaBoro ctozbua).

B TecroBoMm 3amaHuuM Ha ynopsaooueHue TIpeIIaraeTcsl yCTAHOBUTH MPABHIBHYIO
MIOCJIEIOBATEIbHOCTh PEJIOKEHHBIX OOBEKTOB (CJIOBA, CIOBOCOYETaHMS, MNPEATOKEHHUS,
(bopMyIbl, pUCYHKH U T.JI.).

Memooduueckue ykasanusi no no020mosxke KOHmMmpoavHol pabomsi, [1K3

Bb100op TeMbl KOHTPOJBHOM pPabOTHl JOJDKEH OBITH ONpEIENIeH BO3MOXHOCTBbIO cOOpa
uHbopmanuu o mpobieme, paccMaTpuBaeMoi B paboTe, ee aKTyalbHOCTH M NpPUYMHAX €e
nosiByieHUs. Tema paboThl BBIOMpPAETCsl U3 PEKOMEHJIOBAHHOTO CIMCKA WIIM MO MPEJIOKEHHIO
CTYIEHTa C coryacus npenojaBatens. Madopmanus ans HamucaHus paboThl MOKET OBITh B3sTa
HAay4yHOUW M y4eOHOU JUTepaTyphl, HHTEPHET-PECYPCOB, CAUTOB OPraHOB BIACTH M CTATUCTUKH,
cpeactB maccoBoit mHpopmauuu. CTyAEHThl OYHO-3a0YHON U 3a04HOM (GopM OOyueHHUs] MOTYT
OTIMPATHCS HA COOCTBEHHBIN OMBIT PaOOTHI.
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KontponpHast paboTa JODKHA COCTOATH M3 TUTYJIBHOTO JIMCTA, OTJIABJICHHS, BBEICHHS,
OCHOBHOH 4YacTH (BKJIIOYAIOLIEH KaK TEOPETUYECKYI0, TaK U IMPAKTUYECKYIO COCTABIIAIOLLYIO),
3aKJIIOUEHUS, CIIMCKA UCII0Ib30BAaHHOM JIUTEPATYPHI.

OrnaBiieHue TOJDKHO COJIEPKaTh YKa3aHHE CTPAHUI] KAKIOTro pasjiesia U MyHKTa paboThI.

Bo BBeneHMH HEOOXOAMMO ONMMCATh AKTYAIIbHOCTH BBIOPAHHOW TEMBI, OTPEACITUTH IIEIb,
3aauu, 00BEKT U mpeaMeT uccienoBanus. O0bem BBeeHUS — 1-2 cTpaHuUIIbL.

CrpykTypa OCHOBHOI 4acTU pabOThI ONPENENAETCS CTYACHTOM CaMOCTOSITENIbHO, BaXKHBIM
SBJIIETCS HaJW4he, I[OMUMO TEOPETHUYECKUX IMOJIO)KEHUH, MPAKTUYECKOTO0 OCMBICIICHUS
paccMaTpuBaeMoOil TEMbl M MPUBEJEHUE KOHKPETHBIX MpakTHueckuX. OO0beM OCHOBHOM 4acTH -
He MeHee 15 cTpanul.

B 3axmroueHun HEOOXOAMMO cClienaTh BHIBOJBI [0 OCHOBHOMY COJEpXKaHHUIO padOThl U
MPEJIOKUTh PEKOMEHAIMK 110 YCTPAHEHUIO BBISIBICHHBIX MpooieM. Takke 3aKkitoueHue MOKeT
UMeTh (QOpMy CHHTE3a IOJIyYEHHBIX B pabore pesynbTaToB. OO0beM B 3akimiodcHus — 1-2
CTpaHUIIBL.

Crrcok MCHOJIb30BaHHOW JIUTEPaTyphl JOJDKEH BKIOYaTh MUHUMYM 10 mctouHukos. B
CIMCOK JIUTEpAaTypbl BKJIIOYAIOTCSI TOJBKO T€ HCTOYHHUKH, KOTOpBIE JIEHCTBUTEIBHO
WCIOJIb30BAJIUCh MPU HANUCAaHUM KOHTPOJBbHONW pabOThl M Ha KOTOpPbIE MMEIOTCS CCHUIKH B
tekcre. OdopMiieHHEe HCTOUHHUKOB U CCHUIOK J0JKHO ObITh B cooTBeTcTBUU ¢ ['OCT. 7.1-2003 1
I'OCT 7.0.5-2008.

OO6uuit 06beM paboThI TOJKEH cOCcTaBATh 18-30 cTpaHUIl MaIMHOMKUCHOTO TekcTa. [lpu
HamucaHUM HeoO0xoauMo ucnois3oBath HmpudT Times New Roman, 14 xersnp uepes 1,5
WHTEpBaJia, ab3armoHHbI OTCTYM OT 1,25 mo 1,5 nr.

TekcT paboTHI clieyeT TedaTaTh, COOOIas CIEAYIOMUE pa3Mepsl mosiei: mpaBoe — 10
MM, BepxHee U HuxHee — 20 MM, jeBoe — 30 mMm. Pa3pemiaercst ucnonb30BaTh KOMITbIOTEPHBIE
BO3MOHOCTH aKIICHTUPOBAHUS BHUMAaHMs Ha OMpPENENCHHBIX TePMUHAX, MPUMEHSS HIPUTHI
paszHoii rapHUTYpbl. CTpaHUIIBI HYMEPYIOTCS apaOCKUMH HUdpamMu C COONOAEHUEM CKBO3HOM
HyMepaluu 1o BceMmy TekcTy. Homep cTpaHulisl mpocTaBisieTcs B LIEHTpe HKHEH yacTu JincTta
6e3 Toukn. OrnaBiieHre (CoAep)KaHNUE) pa3MeNIaeTcss Ha BTOPOi cTpaHuIle (HyMepalus CTPaHHI]
— aBTOMaTH4ecKasi), TUTYJbHBIN JUCT HEe HyMepytoTcs. [IpuioskeHust He BKIIIOYAIOTCS B OOIIYIO
HyMEpaIuIo CTPaHUILL.

KonTtponpHas pabota MoxeT ObITh MPOBEpEHA HAa HAIMYME/OTCYTCTBHE HEMPaBOMEPHBIX
3aMMCTBOBAHUU B IIPOrpaMMe «AHTHUIUIArUAT» Kak CaMHM CTYAEHTOM (C MPHIIOKEHUEM K TEKCTY
CIPaBKH), TaK U MPEIOaBaTesIeM.

Memooduueckue ykasanus no NOO20MOo8Ke 3IeKMPOHHO20 CeMUHAPA

[Ipu moaroToBke OTBETOB HAa BOIPOCHI JIEKTPOHHOTO CEMHHAapa HEOOXOAMMO MOoa00paTh
UCTOYHUKUA (y4yeOHble TOCOOMS, CTaThbH), C TIOMOIIbIO KOTOPBIX Hamo CchOPMUPOBATH
coOcTBeHHBIN OTBeT. B oTBeTe cienyeT yka3aTh CCBUIKY Ha COOTBETCTBYIOIIME HCTOYHUKH,
HEJOMYCTUMO BOCIPOU3BOJUTH TEKCT MCTOYHHMKA MOTHOCTHI0. OTBET JOJDKEH OBITh MOJIHBIM,
pacKkpbiBaTh BCE BOIPOCHI, IMOCTABJICHHBIE Mepel] OOydaroluMcs NpenojaBareiieM, B HEM
JOJKHBI  OBITh MPEJCTABIEHbI MPUMEPHl (MCTOPUYECKHX WM aKTYyallbHBIX COOBITHIA).
HenonycTuMo HCnosib30BaTh OTBETHI JPYTrUX OOy4arOMMXCs Ul MOJATOTOBKH COOCTBEHHOTO
OTBETA.

6. YueOnas JmTeparypa HuW pecypchbl HMH(OPMALIMOHHO-TEJICKOMMYHHKALIMOHHOH  CeTH
"UnTepHer'', BKIIOYAsi NepedYeHb Y4eOHO-METOOMYECKOro o0ecredeHHs1 JUIsi CaMOCTOSTeIbHOM
Pad0THI 00Y4AIOLIMXCH 110 TUCHUTIINHE

6.1 OcHoBHasi 1UTEpaTypa
1.Ky3uenoB, . H. JlenoBoe oOmienne [DnekTpoHHBINH pecypc] : yued. mocodme / M. H.
Ky3nenoB. — OnekrpoH. naH. — Mocksa : Jlamxkos u K, 2013. — 528 ¢. — [octyn u3 3bC
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«IPRbooksy. - Pexum moctyma : http://www.iprbookshop.ru/24780, tpebyercs aBropusaius -
3ari. ¢ ’KpaHa.

2.Kypranckas, M. f. JlenoBele KOMMYHUKAIUU [DICKTPOHHBIN pecype] : Kypce Jekiuit / M.
A. Kypranckas. — DnekTpoH. JaH. — MockBa : MOCKOBCKMII T'yMaHUTapHbBI YHUBEPCHUTET,
2013. — 121 ¢ — JHocrymn wu3 OBC «PRbooks». - Pexum pgocrymna
http://www.iprbookshop.ru/22455, tpeGyercst aBTopu3arius. - 3aril. ¢ SKpaHa.

3.1Ha6anoB C. DMOIMOHATBHBIA HHTEIUICKT [DIEKTPOHHBIA pecypc]: poccHicKasi MpaKkTHKa/
[[Ta6anoB C., AnemunHa A.— DJICKTPOH. TEKCTOBbIC naHHbIe.— M.: ManH, MiBanoB u ®@epbep,
2014.— 424 c.— Pexxum noctyma: http://www.iprbookshop.ru/39472, tpeGyercst aBTopu3anus. -
3ari. ¢ ’KpaHa.

6.2 lonoiHuTEIbHAS JIUTEPATYPa

1. Anenbko C.H. KoMMyHHMKallMOHHBIM KOHCAITHHT. APXHUTEKTOHUKA OpPraHU3alMOHHBIX
KOMMYHHKaIMi [DnekTpoHHblil pecypc]: yueOHoe mocooue/ Anenpko C.H., T'mneBa K.B.—
DNEeKTPOH. TeKCTOBbIe JaHHbIe.— OMcK: OMCKHUI rocynapcTBeHHbINH yHHBEepcHuTeT, 2014.— 220
c.— Pexum mocryma: http://www.iprbookshop.ru/24892, tpeGyercsi aBTopusarus. - 3ari. ¢
JKpaHa.

2. Banenreir, T. B. PeueBas kommyHukamus B OusHece [DIEKTPOHHBIN pecypc]
monorpadust / T. B. Banenteit, B. B. Jlanununa, 0. A. KopneeBa. — DneKkTpoH. maH. —
MockBa : MOCKOBCKMI TOCyJapCTBEHHBIN yHUBepcuteT nmeHu M. B. JlomonocoBa, 2011. —
152 ¢. — Joctyn u3 DBC «IPRbooks». - Pexxum moctyma : http://www.iprbookshop.ru/13040,
TpeOyeTcst aBTopu3anus. - 3ari. C 3KpaHa.

3. Becenkora, T. B. KynbTypa ycTHOW W NHCBMEHHOH KOMMYHHKAIWH [DJIEKTPOHHBII
pecype] : yue6. mocooue / T. B. Becenkosa, . C. Beixoanesa, H. B. JIro6e3noBa. — DI1eKTpoH.
nan. — CaparoB : By3oBckoe o6paszoBanue, 2016. — 268 ¢. — Jloctyn u3z ObC «IPRbooksy. -
Pexum noctyma : http://www.iprbookshop.ru/54473, tpebyercst aBTopu3aiys. - 3arj. C 3KpaHa.

4. Toppunkens, B. . KommyHukamuum u KOpHOpaTUBHOE yIpaBiieHUE [DIEKTPOHHBIN
pecypce] : yue6. mocodbue / B. . l'opdunkens, B. C. Toponior, B. A. [lIBanmap. - DnekTpoH.
naH. — Mocksa : Onutn-/lana, 2015. - 129 c. - Hoctyn u3 ObC «YHuB. 6-ka ONLINE». -

Pexxum  mocryma @ http://biblioclub.ru/index.php?page=book&id=119552,  Ttpebyercs
aBTOpH3anusl. - 3ari. C ’3kpana. - To xe [Dnekrponnsiii pecypc]. - Hocryn uz 3bC «IPRbooksy.
- Pexxum pocrtyma : http://www.iprbookshop.ru/16415, tpeGyetcst aBTOpM3amms. — 3ari. ¢
JKpaHa.

5. JlenoBble KOMMYHHUKAIIUK [ DJIEKTPOHHBIA pecypc] : yued. mocodue. — DJIEKTPOH. JaH. —
CraBpormnoib : CTaBpomoJbCKHI TOCYIapCTBEHHBIM arpapHblii yHuBepcuret, 2013. — 92 ¢. —

Hoctyn u3 DBC «IPRbooks». - Pexxum nocryna : http://www.iprbookshop.ru/47297, tpeGyercs
aBTOpH3alMsL. - 3ari. C 3KpaHa.

6. I3snomuuckuii, M. M. [lenoBble KOMMYyHMKAIIMHM: TEOPUS U MPAKTUKA [DIEKTPOHHBIH
pecypc] : yueb. mis GakamaBpoB M ISl cTyneHToB By3oB / M. M. [I3suomuuckuii, M. A.
[Muneryn ; Han. uccnen. yu-t "Boicul. mk. 3koHOMHKH". - Mocksa : FOpaiit, 2014. - 433 c. —
Hoctyn w3 DOBC wusmarenbcrBa «lOpaiitw. — Pexum mocrynma :  https://www.biblio-
online.ru/book/OFBA2724-8B7C-4424-902F-15A47083EALE, tpeOyercs aBTopu3anus. - 3ari.
C DKpaHa.

7. XKepnakoBa, M. b. J[lenoBsle KOMMYHHMKalMM [DJIEKTPOHHBIM pecypc] : y4eOHMK U
NPaKTUKYM Ui TpukinagHoro OakamaBpuara / M. b. Xepnakoa, M. A. PymsHineBa. —
OnektpoH. gaH. — Mocksa : IOpaiit, 2016. — 370 c. — Hoctyn u3z ObC uznarenbcTBa
«lOpaiit». — Pexum pocrtyma : https://www.biblio-online.ru/book/2CD29AC8-244F-43AA-
A4AE-3D534B22F7D2, TpeOyetcs aBTOpU3aIus. - 3aril. ¢ 9KpaHa.

8. 3BepeBa, E. H. Pycckuil s3bIk U KynbTypa peud B Mpo(ecCHOHATBHON KOMMYHUKALIUU
[DnexkTponHbIH pecype] : yuebd. mocobue / E. H. 3BepeBa, C. C. XpoMoB. — DNEKTpoH. JaH. —
Mocksa : EBpa3zuiickuii OTKpbITEI HHCTUTYT, 2012. — 432 ¢. — octyn u3 3bC «IPRbooksy. -
Pexxum nocryma: http://www.iprbookshop.ru/14648, tpedyercs aBTopu3amus . - 3ari. C 3KpaHa.
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https://www.biblio-online.ru/book/0FBA2724-8B7C-4424-902F-15A47083EA1E
https://www.biblio-online.ru/book/0FBA2724-8B7C-4424-902F-15A47083EA1E

9. 3BepeBa, H. IlpaBuna nenoBoro oOmieHms: 33 «HENB3s» U 33 «MOXHO» [DJIEKTPOHHBIN
pecypc] / H. 3BepeBa ; mox pen. H. FOnuna. - Onekrpon. nan. — Mocksa : AnpniuHa [labmumrep,
2016. - 138 c. - Hocryn u3 DBC «YuuB. 6-ka ONLINE». - Pexum pnocrymna
http://biblioclub.ru/index.php?page=book&id=279778, tpebyercss aBTOpHM3auus. - 3arid. C
skpana. - To e [Dnekrponnsiii pecypc]. - Joctynm uz 3bC «IPRbooks». - Pexxum moctyna :
http://www.iprbookshop.ru/48565, TpebyeTcst aBTopu3aiius. — 3aril. ¢ SKpaHa.

10. Kownosanmenko, M. 1O. JlenoBble KOMMyHHUKAMK [DJICKTPOHHBIA pecypc] :y4ued. ms
OakanaBpoB : jus cryneHTtoB By3oB / M. FO. Konoanenko, B. A. KonoBanenko ; Poc. roc.
TOProBO-3KOH. YH-T. - MockBa : IOpaiit, 2013. - 468 c. — J[loctyn u3z ObC wu3narenbcrBa
«lOpaiity. — Pexum poctyma :  https://www.biblio-online.ru/book/378DC398-7211-4498-
89EA-C40088563C0D, Tpebyercst aBTOpH3anus. - 3ariI. C 3KpaHa.

11. Kyznenos, U. H. busnec-putopuka [Dnexrponnsiii pecypc] / WM. H. Ky3nenos. —
OnektpoH. maH. — Mocksa : JlamkoB u K, 2015. — 407 ¢. — Hocrym u3 ObC «YHuB. 0-ka
ONLINE». - Pexum mocryna : //biblioclub.ru/index.php?page=book&id=391577, tpebyercs
aBTopHu3anus. — 3aril. ¢ 9kpaHa. - To ke [DnekrpoHHsld pecypc]. - Hocryn u3z ObC uzn-Ba
«Jlanby. — Pexxum moctyna : http://e.lanbook.com/book/56181, TpeOyercss aBTOpH3anus. —
3arn. ¢ akpana. - To xe [Dnekrponusiii pecypc]. - Hocryn u3z DbC «IPRbooksy». - Pexum
noctyma : http://www.iprbookshop.ru/10908, tpebyercs aBTopu3aius. — 3ariL. ¢ dKpaHa.

12. KymeTypa HaydyHOW W [IENOBOW peur [DNEeKTpOHHBIA pecypc] : yued. mocobdue st
cryaeHtoB-uHoctpanues / M. b. bymunsnesa, W. lO. Bapnamosa, H. C. HoBukoBa, H.
1O. Lapéna. - DnexTpoH. man. — Mocksa : Poccuiickuii yHUBEepCUTET pyx)ObI Hapo10B, 2013. -
240 c. - Hoctyn uz ObC «IPRbooks». - Pexxum moctymna : http://www.iprbookshop.ru/22186,
TpeOyeTcst aBTOpU3ausl. — 3aril. ¢ 3KpaHa.

13. JlurBak M.E. Ilcuxomormyeckoe aWkumo B Iejie: Kak oOmarsca ¢ moab3oit/M.E.
JlutBakk T.A. ConmaroBa. — 13n. 3-e. Pocto v//lony: ®ennke, 2013. —377c.

14, Henpsxun, H. FO. T'mm cBoro mmHMI0. [lpuembl 3hdEeKTUBHONW KOMMYHUKAITMH
[OnexTponnbiii pecypc] / H. FO. Hempsxun. — DnektpoH. maH. — MockBa : AnbnuHa
[Ma6mumep, 2015. — 137 c¢. — Jocrym u3 OBC «IPRbooks». - Pexum npocryma
http://www.iprbookshop.ru/36475, tpeOyercst aBTopu3arus. - 3ari. C 3KpaHa.

15. OcHOBBI J€TOBOM PUTOPUKU H JOKYMEHTHOW JIMHTBUCTHUKMA : CO. 3amaHuld u
YOPaKHEHUH JJIs CTY/IGCHTOB BceX popM 00ydeHus 1Mo HarnpasieHussM OakanaBpuara 081100.62 -
l'oc. u mynunun. ynp. ; 080400.62 - Ynp. nepconaiom / coct. : H. B. Orypramesa, O. IL
Conory0 ; Poc. akan. Hap. Xo03-Ba W roc. ciyx0bl npu IIpesunenre P®, Cub. un-T ymp. -
HoBocubupck : U3n-Bo CubAI'C, 2012. - 116 c. - To xe [Dnexrponnsiit pecypc]. - Joctyn u3 b-
K1 OnekTpoH. m3A. / Cub. wuH-T ymp. — ¢wman PAHXul'C. — Pexum npoctyna
http://www.sapanet.ru, TpedyeTcs aBTopHu3amus. - 3ari. ¢ IKpaHa.

16. Parmaiip, P. Pycckas peupb u pbiHOK. Tpaaunuu W HMHHOBAllMM B JIEJOBOM U
MOBCEHEBHOM OOIIeHUH [DNeKTpoHHbIH pecype] / P. Patmaiip. - OnexTpoH. naH. — Mocksa :
S3pIkM cnaBsHCKOW KyabTypbl, 2013. - 456 c. - Jloctyn u3z OBC «YHuB. 6-ka ONLINE». -
Pexxum JOCTyTa: http://biblioclub.ru/index.php?page=book&id=219914, TpeOyeTcs
aBTOpM3alMs. - 3aril. C 3kpaHa. - To xe [DnexTponHslit pecypc]. - Joctyn uz 9bC «IPRbooks».
- Pexxum pocryma : http://www.iprbookshop.ru/28652, tpeGyercs aBTOpm3amms. — 3ari. c
JKpaHa.

17. Twurosa, JI. I'. Texnonoruu aenoBoro oo0ueHus [ DNeKTpOHHBIN pecypc] : yued. mocodue
/ JI. T'. TutoBa. - DnexktpoH. naH. — Mocksa : FOuuTtu-/lana, 2015. - 239 c. - loctyn u3z 3bC
«YHUB. 0-ka ONLINEY. - Pexum JOCTyIa:
http://biblioclub.ru/index.php?page=book&id=436854, TpeOyercst aBTOpHM3amus. - 3arid. C
skpana. - To ke [Onekrponnslii pecypc]. - Hoctyn u3z ObC «IPRbooks». - Pexum nocryna :
http://www.iprbookshop.ru/52576, tpebyeTcst aBTopu3zaiusi. — 3arii. ¢ SKpaHa.

18. ®areeBa, . M. Kynbrypa peun u nenoBoe oOmieHue [DeKTpoHHBIN pecype] : yuel.
noco6ue / . M. ®dateeBa ; MockoBcKast MeXIyHapoJHast BbIcIIas mikoja ousneca «MUPBUCy»
(MucTuTyt). - Onekrpon. aan. — MockBa: MUPBUC: {upekr-Menua, 2016. - 269 c. - Jloctyn
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u3 OBC «YHUB. 0-ka ONLINEW. - Pexxum JocTymna:
http://biblioclub.ru/index.php?page=book&id=441404, tpeOyercss aBTOpH3auus. - 3ari. C
DKpaHa.

19. S, b. JI. Kynasrypa oOmieHus: Teopus U MpakTHKa KOMMYHUKAIUH [ DIEKTPOHHBIH
pecypc] : yueb. mocobue st yuammxcs By3oB / b. JI. fAmwmH. — DnextpoH. maH. - Mocksa ;
bepnun : dupexr-Memua, 2015. - 243 c. - doctyn uz ObC «YHuuB. 6-ka ONLINE». - Pexxum
noctyma: http://biblioclub.ru/index.php?page=book&id=429211, tpeOyercss aBTOpHU3aLUsi. —
3ari. ¢ ’KpaHa.

20.  Allan Pease, Alan Garner Talk Language: How To Use Conversation for Profit and
Pleasure — UK: Orion Pub Co, 2002.

21. Anita Bischof, Klaus Bischof Besprechungen: TaschenGuide. - Federal Republic of
Germany, Freiburg: Haufe Lexware, 2012 1.

22. Gavin Kennedy Everything Is Negotiable: How to Get the Best Deal Every Time. —
UK: Random House, 2008.

23. Jim Camp Start with No: The Negotiating Tools That the Pros Don't Want You to
Know. — USA, New York: Crown Business, 2002.

24. Noah J. Goldstein, Steve J. Martin and Robert B. Cialdini Yes!: 50 Scientifically
Proven ways to be Persuasive. — USA, New York: Free press, 2008.

25. Patti Wood Snap: Making the Most of First Impressions, Body Language, and
Charisma. - USA, California: New World Library, 2012.

26. Wolfgang Mentzel Rhetorik: Frei und uberzeugend sprechen. - Federal Republic of
Germany, Freiburg: Haufe Lexware, 2010.

6.3 YueOHo-MeTonuecKkoe odecreyeHne CaMocTosITe/IbHOI padoThl

1. Kynprypa peun u aernoBoe o0mieHue [ DIeKTPOHHBIN pecypc] : y4eOHUK U MPAKTHKYM IS
akajmeMuueckoro OakanmaBpuara / B. B. Xumuk [u ap.] ; ot. pen. B. B. Xumuk, JI. b. Bonkosa.
— OnekTpoH. aaH. — Mocksa : IOpaiit, 2016. — 308 c. — Jloctyn u3 ObC uznarenbcTBa
«lOpaiity». — Pexum mpocryma : https://www.biblio-online.ru/book/741B5085-6 AA7-4FA47-
8BB5-6F5F2D0393B1, Tpebyercs aBTopu3arys. - 3aril. ¢ 3KpaHa.

2. Taparyxuna, IO. B. [lenoBbie 1 MEXKYJIbTYpPHBIC KOMMYHUKAIIMK : y4e0. U TPAKTUKYM
Ui akaja. OakajaBpuara M JJIsl CTYJCHTOB BY30B, OOyYalOIIMXCS [0 SKOH. HANpaBJICHUAM H
cnenmansHocTsM / FHO. B. Taparyxuna, 3. K. ABpeeBa ; Ham. wuccien. yH-T "Bbicmi. mik.
skoHOMUKH". - Mocksa: FOpaiit, 2015. - 324 c. — To xe [DnexkTpoHHbIN pecype]. — Hoctyn u3
ObC W3/1aTeIbCTBA «Opaiity. — Pexxum JOCTyTa: https://www.biblio-
online.ru/book/FO58AB6E-B332-4851-8236-96035E3F669C, tpebyercst aBTOpH3aus. - 3ari. ¢
JKpaHa.

3. Tutosa, JI. I'. Texnonoruu aenoBoro oOmieHus [DNeKTpOHHBIN pecypc] : yuel. mocodue /
JI. T'. TuroBa. - DnektpoH. naH. — Mocksa : KOnutu-Zlana, 2015. - 239 c. - JJoctyn u3z 9bC
«YHUB. 0-Ka ONLINE». - Pexum JocTyna:
http://biblioclub.ru/index.php?page=book&id=436854, tpebyercs aBrOpHu3amus. - 3ari. ¢
skpaHa.- To xe [DnekrpoHHslil pecypc]. - Hoctyn uz ObC «IPRbooks». - Pexxum nocryna :
http://www.iprbookshop.ru/52576, Tpebyercs aBTopusanus. — 3ari. ¢ 3KpaHa.

6.4 HopmaTuBHBIC IPABOBBIC AKTHI
1.Konctutynuss Poccuiickoit ®enepanuu (MpHHATA BCEHAPOAHBIM TOJIOCOBAaHHEM
12.12.1993) // Poc. ra3. — 2014. — Ne 7.
2.I'paxnanckuii Komexc P®: wacte 1 or 30.11.1994 Ne51-®3 /I Cobp.
3akononarenscTBa Poc. deneparnn.—1994.— Ne32.— Cr. 1301
3.06 obpazoBanun B Poccuiickoit @enepanuu: deaepanbHbiil 3akoH oT 29 nexadpst 2012
r. Ne 273-®3// Poc. ra3. — 2012. — 31 nexaOps.
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http://biblioclub.ru/index.php?page=book&id=441404
http://biblioclub.ru/index.php?page=book&id=429211

4. O6 oO0mux UPHUHIUIAX OpTaHW3AIMH 3aKOHOJATENbHBIX (MPEACTABUTEIBHBIX) U
WCTIOJIHUTENBHBIX ~ OPraHOB  TOCYJapCTBEHHOW Biactu cyOwbekToB Poc. ®eneparum:
(denepanbHbIit 3aK0H 0T 6 OKTIAOPst 1999 . No 184-D3 // Poc. ra3. — 1999. - 19 okT.

5. O rocynapcTBeHHOU rpakaaHcKou ciyxoe PD: genepanbubiil 3akon ot 27 utons 2004 r.
Ne 79-®@3// Cobpanue 3akoHOomaTenberBa PO, 2004, Ne 31. cr. 3215.

6. O wmynununaneHO# cimyx0e B Poccmiickoit ®epepauuu: ¢denepanpHblii 3aKOH OT
02.03.2007 Ne 25-®3//Tlapnamentckas razera, Ne 34, 07.03.2007.

7. O mpoTHUBOACHCTBUM KOPPYIIHMH: (eaepanbHblii 3akoH oT 25 nexadpst 2008 r. Ne 273-D3//
"Poccuiickas razera”, N 266, 30.12.2008

8. O cucreme rocynapcTBeHHOH ciry:x0b1 PD: denepanbusbiii 3akon ot 27 mas 2003 r. Ne 58-
@3 // Cobpanue 3akoHOmaTenbeTBa PO, 2003, Ne 22, ct. 2062.

9. O HammoHanmpHOM IUTaHE MPOTHBOACHCTBUS Koppynumu Ha 2016 - 2017 romer: ykas
[Tpesunenta P® ot 01.04.2016 N 147// "Poccuiickas razera", N 78, 13.04.2016

10. OO0 omeHke O>(PPEKTUBHOCTH JIEATSIBHOCTH OPraHOB HCIIOJIHUTEIBHON BJIACTH
cyorektoB Poc. ®epepanum: ykaz Ilpesugenta PO ot 21.08.2012 Ne 1199 // Cobp.
3akoHoHarenscTBa Poc. @enepammu. — 2012. — 27 apr. - Ne 35. - ct. 4774.

6.5 UnTepHeT-pecypcsl

. http://www.e-c-m.ru/ - DddextuBroe Jlea0BbIc KOMMYHHKAIIHH

. http://vestnik.uapa.ru/en/issue/2012/01/38/ - Bonipocs! yrpaBieHus

. http://www.vedomosti.ru/ - JlenoBoe uzaanue

. http://www.hbr.ru/ - CtaTbu 0 COBpeMEHHBIX MOAX0aX K JETOBBIM KOMMYHHUKAIIUAAM
. WWw.nnir.ru / - Pocculickas HamMoHaJpHAas ONOINOTEKA

. WWW.Nns.ru / -HannoHanbHas 31eKTpOHHast OHONMHOTEKa

. WWW.ISi.ru / - Poccuiickast rocyapcTBeHHast OMOIHOTEKA

. www.google.ru / - TTouckoBas cucrema

9.www.rambler.ru / - TlouckoBas cucrema

10. www.yandex.ru / - TTouckoBast cuctema

11. www.busineslearning.ru / - CucreMa IUCTaHIIMOHHOTO OM3HEC 00pa30BaHUs
12. http://www.consultant.ru/ - KoncynbpTanT miroc

13. http://www.garant.ru/ - I'apaut

O~NOOTHE WN B

6.6.AHbIe HCTOYHUKH
WHble MICTOYHUKU HE UCTIONB3YIOTCSI

7. MarepnaibHO — TexHM4Yeckas 0a3a, WH(GOPMALMOHHBIC TEXHOJIOIHH, IPOrPaMMHOe
oOecrieyenne 1 MHGOPMALMOHHBIE CIIPABOYHBIE CHCTEMBbI

VYuebHble ayAUTOPUH Il IPOBEJCHUS 3aHATUH JIEKIIMOHHOTO THMA (3KpaH, KOMIIBIOTEP C
MOAKIIFOUEHUEM K JIOKAJIbHOM CETH MHCTUTYTA, U BBIXOJOM B MHTEpHET, 3ByKOBOM YCUIIMTEID,
aHTUIIOJIABUTENb, MYJIbTUMEIUNHBIA TMPOEKTOpP, CTOJIBI ayJUTOPHBIE, CTYlbs, TpUOyHa
HACTOJIbHAS, I0CKA ayJUTOPHAs)

VYueOHble ayIUTOpUM JUIS MPOBEAEHUS 3aHATUH MPAKTUYECKOTO THMA (CTOJIBI
ayJIUTOpPHbIE, CTYNbs, TpUOyHa, JOCKa ayAUTOpHAs, KOMIIBIOTEp C BBIXOJOM B MHTepHer,
MYJBTUMEIUNHBIN IPOEKTOP, IKPaH).

KoMnbrorepHbie Ki1acchl (KOMIBIOTEPHI C MOJKIOYEHUEM K JIOKAIBHON CETH MHCTUTYTA
(BKJIIOUAs MPaBOBBIE CUCTEMBI) U IHTEpHET, CTOJIBI Ay JUTOPHBIE, CTYJbS, TOCKH ayTUTOPHBIC)
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[lomemienns uisi  camMOCTOSITENIBHOM — paboThl  oOywarommxcsi  (KOMIIBIOTEPBI €
MOAKIIIOUEHUEM K JIOKAJIBHOM CETM MHCTUTYTa (BKJIOYas IpaBOBbIE CUCTEMBbI) M VIHTEpHeT,
CTOJIBl ayIUTOPHBIE, CTYJbs, JOCKU ayJUTOPHBIE).

Lentp HHTEPHET-PECYPCOB (KOMITBIOTEPBI c BBIXOJIOM B UNurepner,
aBTOMATH3UPOBAHHYIO  OMONMOTEYHYI0  HMH(MOPMAIMOHHYIO CHUCTEMY M DIIEKTPOHHBIE
OubmmoTeyHble  CUCTEMBI: «YHuBepcurerckas Oubmmoreka ONLINE», «3OnekrpoHHO-
oubmmoreynas cuctema wusnarensctBa JIAHb», «DnextpoHHO-OMOIMOTEYHAs —cUCTEMa
nsnarenberBa «Opaity, «InexTpoHHO-OnbmoTeuHas cucrema IPRbooksy,«YHuBepcuterckas
Wudpopmammonnas Cucrema POCCUS», «Onekrponnas Oubnuorexa mucceprauuii PI'by,
«Hayunas snextponnas OubOmmoreka eLIBRARY», «EBSCO», «SAGE Premier». Cucrema
benepanbHBIX 00pa30BaTENbHBIX TOPTAIOB «OKoHOMHKA. Cormosorusi. MeHeIKMEHT,
«¥Opuanueckass Poccusi»y, CepBep opranoB rocynapcrBeHHoM Biactu P®, Caiit Cubupckoro
OenepanbHoro okpyra u ap. CopaBounble mnpaBoBble cucteMbl «l'apanT», «KoHcynpTaHT
[Tnrocy, «Koncynprantllmtoc-Pernony).

bubnnoreka (KOMIBIOTEPHI € MOAKIIOUEHUEM K JIOKAIBHOM ceTH ¢uinana u MHTepHer,
Wi-Fi, cTOJBI ayIUTOPHBIE, CTYIbsI).

Buneocrynus nns BeOuHapoB (000py/I0BaHHbBIE KOMIIBIOTEPAMH C BbIX0J0M B MHTEpHeT,
OCHAIL[EHHbIE BeO-KaMepaMy U TapHUTYpaMu (HayITHUKU+MHUKPO(OH), CTOJIAMH U CTYJIbSIMU).

Kabunets (00opymoBaHHBIE KOMITBIOTEPAMHU C BBIXOJOB B MHTEpHET, B TOM YHCIE
OCHAIL[EHHbIE B€O-KaMepoi, FTapHUTYPOil, CTOJIaMU, CTYJIbSIMHU, IPUHTEPAMH).

Hcnoas3yemoe mporpammuoe obecrieuenne (MS Word, MS Excel, Acrobat Reader, MS
Power Point (uiu uHOHM peakTop mpe3eHTaluii); nHTepHeT-0pay3epsl Google Chrome, Yandex;
nporpammbl mpocmotpa Buneo (MS Media Player, u apyrue cosmectumsie ¢ I10); iSpring Free
Cams).

Marepuansl JUCUMIUIMHBL  «JleoBble KOMMYHHMKAllMM» pPa3MELICHbl Ha IopTajie
Cubupckoro uacTHTyTa yripaBieHus — punuana PAHXul'C, 8 CIIO «IIpometeit».
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