DenepajbHOE TOCYIAPCTBEHHOE OK0IKeTHOE 00pa3oBaTe/ibHOe
yupe:kIeHue Bbiciero o0pa3oBaHus
«POCCHUMCKAS AKAJIJEMHUSI HAPOJTHOI'O XO3SIMCTBA U
IT'OCYJIAPCTBEHHOM CJIYKBbI
IIPU IPE3UJIEHTE POCCUVCKOM ®EJEPAIIAN»

Cubupckuii uHCTUTYT yrpasieHus — pumman PAHXul'C

cDaKy.TIBTeT rocyagapCrBCHHOIO 1 MyHUIIUIIAJIIBHOT'O YIIPABJICHUSA
Kadenpa ynpasnenus nepconaiom

YTBEPXJIEHA
kadenpoit ynpasiieHus: IEPCOHAIOM

[TpoTokoun ot «04» centsiOpst 2019 1. Ne 2

PABOYAS IMTPOT'PAMMA JUCHHUITIJIMHBI
aJanTHPOBAaHHAsA JJ 00y4al0IUXCH HHBAJHM/I0B U 00y4al0IUXCs ¢ OrPAHMYCHHBIMHU
BO3MOKHOCTSIMM 310POBbS

B1.5.272TnKa v 1ICUX0JIOTHS NEJIOBBIX OTHOIIICHUH

(MH()@KC, HaumeHoeaHue OLtCL[Mﬂ,'lqul, 8 coomeemcmeuu CylteﬁHbLM i’UlllHO.l/l)

Otuka u ncuxon.JJO

(Kpamkoe HaUMeHOBaHUe OUCYUNIIUHDBL)

1o HanpasjeHuto noaArotToBku: 38.03.03 YnpasieHue nepcoHaaoM
HaIPaBJICHHOCTH (MpOo(duIIb): «YIpaBICHUE TIEPCOHAIIOM OPTaHU3AIHI)
kBaMuKaus BeIMycKHUKa: bakanasp
dbopmMbI OOyUCHUS: OYHAs, 3a0UHas

rox Habopa - 2020

4 ™
LOOKYMEHT MOANWUCAH
SNEKTPOHHO MOANMCLIQY oo b uGuperk, 2019

CepTudukat: 009F052CF19F311FA689961B58EFOFOBFA
Bnapeneu: Ocunos AHgpeit AHgpeeBuy
OevicteuteneH: ¢ 01.09.2023 go 24.11.2024

. J




ABTOPBI-COCTABUTEJIH:

Kanmupoar  mcuxonormueckux — Hayk,  JIONEHT  Kadempsl  OpraHHU3alHOHHOTO
MIPOCKTUPOBAHMS CUCTEM yrpaBiieHus Adanacrea H.B.

Kanmuaar conuonorn4eckux Hayk, JONEHT Kadempsl ToCyZapCTBEHHOW CIIYKObI U
kaapooii nonutuku denorona I1.51.

3aBenywmmii kageapoi:

W.o. 3aBenyrormiero kadeapoii yrnpaBlieHus IEPCOHATIOM, JOKTOP COIMOJIOTHIECKUX HayK,
norieHT O0yxoBa JI. A.



COJAEP)KAHHUE

1. HepequL INIAaHUPYEMBIX PE3YJIbTAaTOB O6y‘ICHI/I${ IO AUCHHUIIIINHE, COOTHCCCHHBIX C

TUTAHUPYEMBIMH PE3YJIbTaTaMU OCBOCHUST 00PA30BATCIIEHOM TPOTPAMMBI.......veeveeeveeieeaneeesieeanees 4
2. O0BeM 1 MECTO TUCIMIUIMHBI B CTPYKTYPE 00Pa30BATEIBHON TPOTPAMMBI.....eevvveeeireessrreesnenas 6
3. ConepKaHHUE U CTPYKTYPA TUCLIATIIIMHBL. ....cuvvieuriesereasreessesasseessnesneessssasseessnssneessesanesssnssnesssnsas 6
4. Marepuaiibl TEKYIIEro KOHTPOJIS YCIIeBAEMOCTH 00yJaromuxcs U (POH] OLIEHOYHBIX CPEJICTB

MIPOMEKYTOUHOU ATTECTALMM MO JTACIIUIIIIHHE . .....vvreeeesstreeessssseeesasnsseesssnsssesssannnesesannneesssnnnseenas 11
5. Meroaudeckue yKazaHusl Jis1 00yJarouXCs IO OCBOCHUIO TUCIIUTIUTAHBL. .. .vvevuvveesireesseeeennss 25

6. YdeOHas iuTeparypa u pecypchl HHPOPMAIIMOHHO-TEICKOMMYHUKAIIMOHHOM CETH
"UHTepHeT", BKIIIOYAs IEPEUYCHb YICOHO-METOAMYECKOTO 00€CIIeUeHHUs ISl CAMOCTOSATEIbHOMN

PabOTHI OOYIAFOTIIUXCS TIO JIHCTIATIITIIHE . ...t suveesueessseesseessseessneasseassessnseessessssessssesnsesssnssnsesssnens 27
6.1. OCHOBHAS JTHTEPATYP@ +vveetuvveessreresstesessseeessseeessseessssesssssesssssesssssesssssssssssesssssessnssessnssessnsesssnns 27
6.2. JIOTIONTHUTETBHAS JIATEPATYPA .veuveeerranreessreareessreaseessseasesssesasesssssaneessnsssseessnsssneessnsasesses 27
6.3. Y4eOHO-METOIMUECKOE 00ECTICUCHHE CAMOCTOSTEBHON PAOOTBI ..eevvvvveirvvieiriveesrireesseeeenns 28
6.4. HOpMaTHBHBIE MIPABOBBIE JIOKYMEHTDBL.......uviiurieiriasreesieessreessnsasessinssneessesaneessnesnesssnsssseees 29
0.5, VIHTEDHET PECYPCBI -uveeirianteesireateessseateessseabeesseeaseesseeasseeaseeasseesaseanbeeaseeanseenneeanneeanneannee e 30
LT 0305 (S (0 X012 13 %04 RO PRR 31

7. MartepuanbHO-TexHUYecKas 0a3a, nH(GOPMalMOHHBIE TEXHOJIOTUH, TIPOTPAMMHOE

oOecrieueHre U THPOPMALIUOHHBIE CIIPABOUHBIE CUCTEMBL ... ....vveeriesreesiressreesineaneessnesneessnseneees 33



1. IlepeyeHpb NIAHUPYEMBIX Pe3yIbTATOB 00y4eHUsI MO JMCHUIJINHE, COOTHECEHHBIX €
IJIAHUPYEMbIMH pPe3yJIbTaTaMU OCBOEHHS MPOrPaMMBbl

1.1 Jucuumimaa B1.5.27«3Tuka W ICHXOJIOTHS JEIOBBIX OTHOIICHHI» OOCCICUMBACT
OBJIQJICHHE CIEAYIOIIMMHU KOMIIETCHIIUSMH C YIETOM dTara:

Kon HaumenoBanue Kon HanmenoBanue sTana oCBOCHUS
KOMITETCHIINU KOMITETCHIINU JTaria  OCBOCHUS | KOMIETEHIMH
KOMITETCHIIU
YK OC-3 crocobHocTh Bectu cebs B | YK OC-3.2 (ounas
COOTBETCTBHHU c | dopma) MMOHUMAaHNE COLIMOJIOTUHN
TpeOoBaHusIME  poJieBoii | YK 0OC-3.3 | kxoMaHHOM Pa0OTHI.
MO3WIIMM B KOMAaHIHOW | (3aouHast ¢opMa u
pabote 3a09Has C | CTTIOCOOHOCTH
npumenenneM 0 | pyKOBOJACTBOBAThCS 3THUECKOU
J0T) COCTABJISIIOITICH B X0JIe
KOMAaHTHOH pabOoTHI
YK OC-5 cnocobHocTh  mposBiATh | YK OC-5.2 CrocoOHOCTh  paboTaTh B
TOJICPAHTHOCTL B YCJIIOBUAX KOJIJICKTUBE u HE
MEXKYJIBTYPHOTO KOH(JIMKTOBaTh,  TOJEPAHTHO
pa3zHooOpasus odmiecTBa BOCHpHUHUMAS colHasbHbIE,
3THUYECKUE,
KOH(heCCHOHATbHEIE u
KYJIBTYPHBIEC Pa3Inyius
OIIK-9 CIOCOOHOCTH OIIK-9.2 CIOCOOHOCTh ~ ONHpaThesi Ha
OCYILECTBIIST JIEII0BOE STHYECKHE NPUHLIUIIBI U 3HAHUE
oOrmeHne (myOnmmaHbBIE TICUXOJIOTHH B JIEIIOBOM
BBICTYIUICHUS, IEPETOBOPHI, KOMMYHHKAIIHH.
MPOBEJICHUE  COBEILIAHUM,
JieNoBast TIepEIHCKa,
SIICKTPOHHBIC
KOMMYHUKAIIHN).

12.B PE3YIbTATC OCBOCHUA JUCHUIIJIMHEBL Y CTYACHTOB JOJIKHBI OBITh C(I)OpMI/IpOBaHBIZ

OTD/TD Kon stana | PesynbTarhl 00y4yeHuUs
(Ipy  HaMMYUM | OCBOGHHS
npodcTanmapra | KOMIIETECHIUU
/ TPYHOBBIC WM
npodeccuoHalb
HBIE IEHCTBHUSA)

- YK OC-3.2 | Ha ypoBHE 3HaHHUI: IEMOHCTPUPYET 3HaHUE OA30BBIX KaTETOPHM
(ounast popMa) | W TOHATHH: TpymIa, PasHOBHIHOCTH COLHUAIBHBIX TPYIIIL,
YK OC-3.3 | ocHOBHBIE MNPHUHLMIBI TPYNIOBOM JAWHAMHKH, CIEHUPHUKY
(3aouHas nepegayn  MHGOpPMAIMKM  MEXKAY  JIIOABMH,  CHEUUPHUKY
dopma U | MEKIMYHOCTHOTO M  MEXIPYNIIOBOTO  B3aWMOJEWUCTBUS,
3a04Has C | OCHOBHBIC TEXHHUKU U MpHEMBI dP(EKTUBHOTO OOIEHHS; 3HAET
NpUMEHEHUEM CYLIHOCTb (peHOMEHAa COIMANBHBIX TPYII U KOMaHIHOH paboTH;
20 A0T) NPUHIMIEL TIPOBEJICHUS W OpraHu3alii Pa3ludHbIX  (HopMm

KOMaHAHON paboThl (KpYTJoro crojia, AWCKYCCHH, MO3TOBOTO
LITypMa U T.1.); CYIIHOCTh 3THYECKOW COCTABIISIOIIEH EII0BOTO
o01IeHUs 1 KOMaHJHOH paOoThl; 3HAET coepKaHne TpeOoBaHUN
ITHKETA JIEJIOBOTO OOIIEHMSL.




Ha YPOBHE YMCHHI: YMEET MPUMCHSATh MOTYYCHHBIC 3HAHUS IS
aHallu3a COLMAJIbHON peaTbHOCTH U MPAKTUYECKUX PEIICHUN B
JUYHON >KM3HH U TPOPECCHOHAILHOW cdepe; OmpeaesiTh
crocod o00paboTkM WHGOPMAIMK, KCIIOJIB30BaTh B  CBOCH
JIEeSATEIbHOCTA pa3iuyHble (OPMBI OpraHU3aIMl KOMaHIHON
paboTHl; TPUMEHATH TEXHUKH M TIpHEMBl 3(h(OEKTHBHOTO
0OIIeHMsI; YCTAHABIIUBATh JIOBEPUTEIILHBIC B3aMMOOTHOIIICHUS B
rpymre.

Ha YpOBHE HABBIKOB: BJaJCCT HABBIKAMH CaMOCTOSTEIHLHOTO
pasperieHus KOH(ITUKTHBIX CUTYyaluu B rpyIIe;
CaMOCTOSITENILHOW ~ OpPraHM3allii  pa0oThl TPYIIEI; BBIOOpA
adpexTuBHBIE (GOPMBI KOMaHAHOW pPabOTBEI, COOIIONCHUS
TpeOOBaHUI OJTUKETA B PaA3IMYHBIX CUTYalHAX JEJIOBOTO
0OIIeHMS.

YK OC-5.2.

Ha YpOBHE 3HAHHU: 3HACT KYJIbTYpHOE HACJIEIHE U KYJIbTypHBIC
Tpaauiuu HapolIoB Poccum m 3apyOeXHBIX CTpaH; Oapbepbl
3 PEKTUBHON KpPOCC-KYJIbTYPHOW KOMMYHHUKAIMW; OCHOBHBIE
TUIBl KOPIOPATHBHBIX KYJIBTYpP; OCOOCHHOCTH HAIMOHAIBHBIX
MoJieNiell yIpaBieHus, AeT0BOU KYIBTYphl U OPraHU3aIHOHHOTO
MOBEJICHUS;  NPUHIMIBI  YOpaBJICHUS  KOHMIMKTaMH B
MHOTOHAIMOHATBHBIX KOJIJICKTHBAX; HaIMOHAJIbHbIC
0COOCHHOCTH MEKIYHAPOHOTO JISIIOBOTO STHKETA.

Ha YpOBHE YMEHHH: YMeEeT TOJEPaHTHO BOCHPHHUMATH
coLMaNIbHBIE, KOH(ECCHOHANbHBIE W KYyJIbTYPHBIC pPa3lIuyus;
BBISIBIIAATD, CHCTEMaTU3UPOBAThH " MHTEPIPETUPOBATD
HAlMOHAJIbHO-3THUYECKHE W KYJIBTYpHBIE  pa3iuuusl B
yIpaBJIeHYECKUX Tpolreccax U OM3HEC-OKPYKCHUH Pa3ITHYHBIX
cTpaH; BeIOMpaTh 3 dekTuBHBIE HOPMBI, METOABI U TEXHOIOTUU
YIOPABJICHUS NEPCOHAJIOM C YYETOM HAIUMOHAJIBHOM JEIOBOM
KYJIBTYPBl U CHTyallil B KOHKPETHOW CTpaHe; aHaIM3UPOBaTh U
paspeniath 3THYECKUe MPOOIeMbl, BOHUKAIOIINE B KOJJICKTHBE
Ha TI0YBE OTHHYECKOTO W  HAIMOHAIBHO-KYJIBTYPHOTO
MHOT000pa3us.

Ha ypOBHE HaBBIKOB: BJIAJIC€T HABBIKAMH MEXIUYHOCTHOH M
MEKKYJIbTYPHOW KOMMYHHKAIIUH, OCHOBAHHBIMH Ha YBa)KCHUH K
UCTOPUYECKOMY HAcIeIWuI0 W  KYIbTYPHBIM  TPaUIIHSIM;
obecrieyeHus: APQPEKTHBHOTO YIpaBICHHUS TIEPCOHAIOM Ha
OCHOBE TIpH3HAHHMS W YBAKEHHS KYyJIbTYpPHBIX pa3In4uil |
IOCTPOCHMSI COBMECTHO pa3JelsieMOl CHUCTEeMbI IIEHHOCTEH;
KOMaHJ000pa3oBanus, (OPMHUPOBAHUS W TOAJCPKAHUS
ONaronpUsTHOTO IICHXOJIOTHYECKOTO KJIMMaTa B
MHOTOHAIIMOHAIIBHBIX KOJUICKTHBAX; NPEOI0JICHUS
HAIlMOHAJIBHO-3THUYECKUX M KYJIBTYPHBIX 0aphepoB B OH3HEC-
cpene; pa3pabOTKM W TNPHMEHEHHs JTUYECKUX CTaHAapTOB
HIOBE/ICHHS TIEPCOHAJIa OpTaHHU3aIHH.

OIlK-9.2

Ha YpOBHE 3HAHWUM:. 3HACT OCHOBHBIC IMPUHOUIIBI 1 TEXHOJIOTUHN
JACIJIIOBOI'0 O6H_I€HI/IH; MCTOJbI MW TCXHOJIOTMU MPOBCACHHUA
NEpETOBOPOB; TpC6OBaHI/I$I K ,Z[eJ'IOBOﬁ IMEPCIIUCKE nu
OJICKTPOHHBIM KOMMYHHKaIHAM.

Ha YPOBHE YMEHHUMW: YMEET HCIOJb30BaTh METOJbl MOCTPOEHUS
MyOMYHBIX BHICTYIUIEHUH M TEXHOJIOTHUHM BEJCHUS Pa3IMYHBIX
BUJIOB IEPETOBOPOB, B TOM YHUCJIE HA HHOCTPAHHOM SI3bIKE.




Ha YPOBHC HABBIKOB: BJIAJACCT HABBIKAMU BCIACHUA ,Z[eJ'IOBOﬁ
IEPETIUCKU B COOTBETCTBHUU C Tpe6OBaHI/I5IMI/I K BJIaICHHIO
TCXHOJIOTUAMU 3JICKTPOHHBIX KOMMYHHKaHHﬁ.

2. O6beM U MeCTO TUCHUILTHHBI B CTPYKTYpe 00pa3oBaTe/ibHOI MPOrpaMMbl

O0BbeM JUCHUIIINHBI

O6mass TpymoemMkocTh guciuiuiiHbl b1.b.27 «OTHka © TICUXONOTHS JIETOBBIX
OTHONICHUI» cocTaBisier 3 3auéTHble enuHulbl, 108 yaca. KonmnyecTBo akageMHU4eCKUX 4acoB,
BBIJICTICHHBIX HA KOHTAKTHYIO pa0oTy ¢ MperojaBaTesieM, COCTaBIISET:

- oyHas ¢opma oOydeHus - 32 yaca: JIEKIUU - 16 yacoB, mpakTUueckue 3aHATUSA - 16
gacoB. CamocTosiTennbHas paboTa cocTaBisier 76 gaca.

- 3aouyHas ¢opma oOydeHus - 12 vaca: Jneknuu - 4 4acoB, MPAKTHYECCKUE 3aHATUS - 8
gacoB. CamocTosiTenbpHas paboTa cocTaBisier 92 gaca.

MecTto nucnumnimabl B crpykrype OII BO

Huctunnuna b1.5.27«3Tuka 1 icuxoorust AeJIOBBIX OTHOLIEHUI)» TPEAYyCMOTpEHA Ha 2
Kypce B 3 ceMecTpe.

Hucnummuaa b1.5.27«DTuka W TICUXOJIOTHS JICJIOBBIX OTHOIICHHID OTHOCHTCS K
o0s3arensHOM yactu broka 1. «/luctuminael (MOLyNIn)».

B conepxarensHoM tiane auciuiuinHa b1.b.27«3TMka M TCUXOJOTHSA JI€TOBBIX
OTHOWICHMI» peanusyeTcss mnocine wuszydenuss aucuuiiud: b1.6.08 «Kymbryponorus» (1
cemectp); b1.b.05 «lIcuxonorus» (2 cemectp); b1.5.07 «Counonorus» (2 cemecrp); b1.b.15
«KynpTypa peun u nenoBoe oduieHue» (2 cemectp).

JIOCTIKEHHE TUIAaHUPYEMBIX PE3YJIbTaTOB OOYYEHHUS CIIY)KUT OCHOBOW Ui OCBOCHUS
nucturinabl b1.6.30 «ConumansHas ncuxoorus» (6 cemectp).

®opma MPOMEKYTOUHOM aTTECTallMM B COOTBETCTBUU C YYEOHBIM IJIAHOM — 3a4eT C
OILICHKOI B 3 ceMecTpe.

3. Coaep:xanue H CTPYKTYPA AWM CUUILIHHBI
Ounasn hopma odyuenun

O0beM TUCHUILINHBI, Yac ®opma
KonrakTHast padora TEKYyLIEero
Ne n/n HaumeHOBaHHME TEM 00y4YaKLIMXCS ¢ PenoAaBaTeeM KOHTPOJISA
(pa3neJioB) Bcero 10 BU/aM Y4eOHBIX 3aHATHH CP | ycneBaemocTu®,
J JP | 13 | KCP [POMENYTORI
i aTTecTanumn
Tema 1. [Ipupona, cymHocts,
co;:[epmaHHe IIOHATHUU DTHUKA U ll 1 2 8 O
TICUXO0JIOTUA ACIIOBBIX
OTHOIICHHI
Tewma 2. IIcuxonorust opraHu3alMOHHOM
KYJIBTYPHI, COITHATBHOM 11 1 2 8 KC
OTBETCTBEHHOCTH U STUKH
JIEJIOBBIX OTHOIICHUMH
Tewma 3. KommyHukaTuBHas
KOMIIETEHTHOCT CHeLHATICTa 11 5 2 8 0
W HPaBCTBEHHBIN aCIIeKT
JICIOBBIX OTHOIIICHUI
Tewma 4. DopMBI 1€10BOI
KOMMyHI/IKaI_H/II/I: AejoBas
Oecena, TenedOHHBIE 11 2 1 8 B, II
PasroBOPHI, IIEPETOBOPHI,
CITyeOHbIe COBEIIaHMS
Tema 5. Bepbansabie n HfiBep6aJ'H:.HI:.Ie 11 5 1 8 3
CpeJCTBa JAEIOBOM




O0beM IUCHHUIIHHDI, 9YaC ®opma
KonrakTHas padora TEKYLIEero
Ne n/m HaumeHoBaHne TeM 00yUyaoIunXxcs ¢ npenogaBarTeaemM KOHTPOJISA
(pa3aeJioB) Bcero 10 BUJIAM Y4eOHBIX 3aHATHH CP | ycneBaemocTtu*,
J JP | I3 | KCP HPOMEAYTORES
il aTTecTAIAN

KOMMYHHKAIIMX U TPeOOBAHUS
JISIIOBOTO STHKETA

Tema 6. OTHKET KaK peryIsaTop
MEXINYHOCTHBIX JIETOBBIX 11 2 2 8 KC
OTHOILICHHI

Tema 7. TpeboBaHUs JeTOBOTO STHKETA
B Pa3NUYHBIX CIYKEOHBIX 14 2 2 10 KP
CUTYaIusIX

Tema 8. OCHOBBI OPaTOPCKOTO 14 2 2 10 o
HCKYyCCTBA

Tema 9. MexnyHapoaHbIi 1€10BOM
JTHKET, HAIIMOHAJIHHEIC
0COOCHHOCTH OOIICHUS U 12 2 2 8 ok
TICUXOJIOTMUECKHUE ACTIEKTHI
MIEPETOBOPHOTO Tpoliecca
ITpomerxyTouHast aTTecTalus 3a
Bcero 108 | 16 | | 16 | | 76

Ilpumeuanue:

* hopmel mekywe2o konmpons ycnegaemocmu: 0okaao (Hox), onpoc (O), svicmynienue (B), npesenmayus
(I1), epynnosoe 3adanue (I'3), kpyenviii cmon (KC), konmponvras paboma (KP).
** hopmul npomesrcymounoti ammecmayuu: 3auem c oyerxou (3a0).

3aounan ¢hopma odyuenun

O0beM TUCHUIINHBI, Yac ®opma
KonrakTHast padora TEKYyLIero
Ne ni/nt HanMeHoBaHHe TeM o0yJamuXxcs ¢ nmpemnogaBaTeaeM KOHTPOJIS
(pa3neJioB) Bcero 10 BUIaM Y4eOHBIX 3aHATHH CP | ycneBaemocTtu*,
J JP | 13 | KCP TIPOMENYTOHHO
i aTTecTanumn
Tema 1. [Ipupona, cymHocTs,
cojiep)KaHue MOHATUM 3THKa U 0
TICUXOJIOTHSI IETOBBIX
OTHOILIEHUH
Tewma 2. Ilcuxomnorust opraHu3alluOHHON
KYJBTYPHI, COITHATBHOM KC
OTBETCTBCHHOCTH H ITHKH
JICIIOBBIX OTHOIIICHHUI
Tewma 3. KommyHuKaTHBHAS 2 4 46
KOMIIETEHTHOCTD CICIIHAIACTA o
Y HPaBCTBEHHBIN acIIeKT
JICIIOBBIX OTHOIIICHUI
Tema 4. DopMbI 1€10BOI
KOMMYHHKAINH: JIeJI0Bas
becera, TeneOHHBIC B, II
PasroBOPBI, IEPETOBOPHI,
CITy»eOHbIe COBEIIAHMS
Tema 5. Bepbansable 1 HEBEpOaIbHEIE
Cpe/CTBa JAeI0BOM I
KOMMYHHKAITIH U TpeOOBaHUS
JIEJIOBOT'O TUKETA
Tema 6. OTHUKET KaK perynsTop
MEKIIMYHOCTHBIX JI€JTOBBIX 2 4 16 KC
OTHOIICHUH
Tema 7. TpeboBaHUsI JETOBOTO TUKETA KP




O0beM IUCHHUIIHHDL, 9ac ®opma
KonrakTHas padora TEKYLIEero
Ne n/m HaumeHoBaHne TeM 00yUyaoIunXxcs ¢ npenogaBarTeaemM KOHTPOJISA
(pa3aeJioB) Bcero 10 BUJIAM Y4eOHBIX 3aHATHH CP | ycneBaemocTtu*,
J JP | I3 | KCP [POMERYTORLO
il aTTecTanNu
B PA3IUYHBIX CITYKEOHBIX
CUTYaIHusIX
Tema 8. OCHOBBI OPaTOPCKOTO o
HCKyCCTBA
Tema 9. MexnyHapoaHbIi 1€I0BON
JTHUKET, HAI[AOHAJILHBIC
0COOEHHOCTH OOIIEHUS U Jlok
IICUXOJIOTHYECKUE ACTIEKThI
TIEPEroBOPHOTO TpoIIecca
[TpoMexyTodHas aTTecTarus 4 3a
Bcero 108 | 4 | | 8 | | 92

Illpumeuanue:

* hopmel mekywe2o kowmpons ycnesaemocmu: 0okaaod (Hox), onpoc (O), evicmynienue (B), npezenmayus
(I1), epynnosoe 3adanue (I'3), kpyenoiii cmon (KC), konmponvras paboma (KP).

** hopmol npomexrcymounoi ammecmayuu: 3auem c oyenxou (3a0).

Conep:xaHue TUCUUTLTHHBI

Tema 1. [lpupona, CymHocTb, copepkaHHe MOHATHIT YTHKA W NMCUXOJIOTHS JIeJOBbIX
otHomennii ([TpoGiieMHas ekIus, MpakTUYECKOE 3aHITHE B (hopMe ompoca)

HOHHTI/IG, npeamMeT u 00BEKT PTHUKHA U IICUXOJIOTUHU JACJIOBBIX OTHOIIICHHUH. CoaepxcaHHe
MOHSTUIA STHUKAa W TICUXOJIOTHsS JIEJOBBIX OTHOLIeHHWH. [IporcxokaeHne U CyIIHOCTbh MOHSATUI
«OTUKA», «MOpab», «HPABCTBCHHOCTHY», «ITHKET», MX COOTHOIICHHE MEXIy co00i U ¢
MNOHATUSIMH ~ «OOBIYAM», «Tpaauuus», «MaHepel». OOIIeHHe KaKk WHCTPYMEHT OSTHKU U
IICUXOJIOTHUHN OCJTIOBBIX OTHOIIEHHUH.

HpaBcTBeHHBIN CMBICH pEryisiliii IMOBEACHHs 4eloBeKa. EAMHCTBO BHYTPEHHEro H
BHCIIHETO B ITOBCACHNHU YCJIOBCKA KaK KpI/ITepI/Iﬁ YPOBHA €TI0 KYJIbTYPHI. qYBCTBO CcOOCTBEHHOT'O
JOCTOMHCTBA M YBaXXEHUE K JPYrMM Kak 0a30Bble MoOpalbHble I[EHHOCTH. CTpyKTypa
npodeccuoHaIbHON Mopasii. POpMBI CYIIECTBOBAHUS TPO(PECCHOHAIIBHON MOPAJIH.

OTHKa [IeJIOBBIX OTHOIIEHHH KaK CTPYKTYpHBIM 3JE€MEHT CHCTEMHOM MOjenn
KOPIIOPaTUBHOM  KYJIbTYpbl, OAHa M3 (OPM BBIPAKEHUS MHUCCHUM OpraHu3aluu, ee
KOPIOPATUBHOTO J1yXa.

OOBEKTUBHBIE IMPUYMUHBI aKTyaJIn3alnunu HpO6J’IGMBI OTUKU MW TIICUXOJIOTHUU OCJIIOBBIX
OTHOIIeHUH B coBpeMeHHON Poccun. Cobunroienre TpeOoBaHMi 3TUKH IETOBBIX OTHOLICHHUH KaK
OJIMH W3 KpPUTEpPUEB OIEHKH mpodeccuoHamu3mMa ¢ JIEJOBOM pemyTaluu Kak KaXKJI0ro
COTPYAHHMKA, TAK U OPraHU3alH1 B LEIOM.

Tema 2. Ilcuxosiorusi OPraHU3auMOHHON KYJIbTYPbl, CONHAJIbHONH OTBETCTBEHHOCTH
¥ ITHKH J1eJOBbIX OTHOIIeHu i (JIekius, mpakTudeckoe 3aHsTre B (hopMe KPyriaoro croja)

OnpeneneHue OpPraHU3allMOHHON KYyJIbTYpbl, €€ (YHKIMH, MPU3HAKU U THIIBL.
KynerypHas uneHtudukanus u (yHKIMU KyIabTypbl. [Ipu3HakM W THNBI OpraHU3allMOHHON
KynbTypbl. DyHKIIMN OPraHU3allMOHHOM KYJIbTYPBHI.

Mopnenun opranuzanmoHHoN KynbTypsl. KyneTypa Brnactu. Kynsrypa pomu. Kynbrypa
3anauu. KynbTypa IM4HOCTH.

[Icuxonmoruyeckue acmekTbl (OPMHUPOBAHUS W MOJACPKAHUS  OPraHU3ALUOHHOU
KyJIbTYpbl. BiusiHuEe 3TUKM M TCUXOJIOTMU JI€JOBBIX OTHOLIEHUH Ha 3QQPEKTUBHOCTH PabOThI
opranusaiuu. KynpTypa, conranbHas OTBETCTBEHHOCTD U ATHKA JI€JI0BBIX OTHOLIECHHH.




Tema 3. KoMMyHUKATHMBHAsi KOMIIETEHTHOCTh CIEHMAJUCTA W HPABCTBEHHBI
acmeKT AeJ0BbIX oTHOmeHuii ([IpobnemHas nekmus, MpaKTHIecKoe 3aHsiTue B (hopMe ornpoca)

OOmeHne Kak  COLMAIbHO-IICUXOJOTMYECKMH  MEXaHHW3M  B3aUMOJEHCTBUS B
npoeCCHOHATIBHON JIeATeIbHOCTU. Bunabl oO0menus. XapakTepUCTHUKU AEJIOBOTO OOIIEHHS.
KommyHukatuBHble Oapbepbl, NyTH HX mpeoposieHus. [IcHX0l10ro-KOMMYHHUKATUBHBIN
IOTEHLIUAN JIEJIOBBIX TAPTHEPOB.

OnpeneneHre W CTPYKTypa TWpolecca KOMMYHHKAIMH. YCIOBUS 3((HEKTHBHOCTH
BepOaJIbHBIX KOMMYyHHMKanMi. Ilcuxomorumueckue sBieHUs B Ipolecce KOMMYHUKAIUU.
KoMMmyHHKaIMOHHBIE NEMOYKH. BiusHue opraHn3aiMoHHONW CTPYKTYphl Ha MH(OpMAIOHHBIE
noroku. Ctunu  1IpoecCHOHATBHOIO  OOIIEHUS:  aBTOPUTAPHBIA,  MaHUIYJISTUBHBIM,
TYMaHUCTUYECKUA U aApyrue. KOMMYHUKaTHUBHBIM, WHTEPAKTUBHBIA W  IEpLENTHBHBIN
KOMIIOHEHTbl B JI€JOBBIX OTHOWICHUAX. COBpEMEHHBbIE ICUXOTEXHOJIOTHU YOEeXIaroIero
BO3JICHCTBUS.

MopanbpHble pPEryiiaTopbl UEJIOBEYECKUX OTHOIIEHUH. OTHYecKHe MpoOsieMbl B
OpraHu3aluu: MakpOypOBEHb M MHUKpPOYpPOBEHb. HpaBCTBEHHBIM AaCIEKT B3aUMOOTHOLIEHUH
OpraHu3ali C TOCYIapCTBOM, OOILIECTBOM, TpakIaHaMH, HapTHEpaMH, IOCTABLIMKAMH,
KJIMEHTAaMH, CO CBOMMH pPaOOTHHKAMH, C OKPY)Kalollel cpelod. ODTHYeCKHe KOAEKCHI: BHIIBL,
Ha3zHaueHue, coJepxKanrue. MexaHu3Mbl peaau3aly TpeOOBaHUI 3THUECKUX KOJEKCOB.

Tema 4. @opmbl [JeJ0BOH KOMMYHUKAIMM: JejioBas Oecena, TeJie)OHHbIE
Pa3roBoOpbl, MEpPeroBOpbl, Ciay:xkeOHble coBemaHusi (JIeKuus-nIucKyccusi, MPaKTUYECKOe
3aHATHE B (hOpME BBICTYIUICHHS C IPE3CHTALINEH )

OTUYecKUe W TCHUXOJOTHYECKHE OCOOCHHOCTH B pPa3NIUYHBIX (opmax JenoBoit
KoMMyHHKaIu. JlemoBoi pasroBop. Jemomas Oecema mo TtenedoHy. JlenmoBbie coBemaHus.
Topru.

[Tpecc-kouepennus. [lenosie meperoBopsl. [IpoTOKOII BeCHUS IEPETOBOPOB.

Jluckyccus, CUMIO3UYM, TIOJIEMUKA, 1€0aThl.

[TpaBuiia BegeHus cobece10BaHusl.

TpeboBaHMs STHKETA K JEIOBOM MEepenucKe.

[1yOnuunas peus. [Ipesentanun. CamonpeseHTanus.

Tema 5. BepOajabHble W HeBepOaJibHbIE CpeICTBa [1eJI0BOHl KOMMYHMKALUMH M
TpeOOBaHUSl /1€JIOBOI0 J3THKeTa (JIeKUMsS-AMCKycCHsl, NpPaKTUYECKOe 3aHiATHEe B (Qopme
IPYIIIOBOTO 3a1aHUsI)

[Icuxomnorus oOIeHNs U OpraHu3alMOHHbIE KOMMYHHUKau. OnpeneneHue u CTpyKTypa
nporecca KOMMYHHMKalMU. YciaoBUA 3(G(GEKTUBHOCTH BepOaIbHBIX KOMMYHUKanuil. Bupmsi
BepOaIbHOM KOMMYHUKAIMU. CpesIcTBa AIEKTPOHHOTO OOIIECHHUS.

HeBepb6anbHoe oOmenue. MHauBuayanpHble pazauuus B oOmeHuu. [lcuxonornyeckue
ABJIEHUSI B Ipoliecce KoMMyHHKanuu. HedopmanbHoe oOmieHue. BnusiHue opraHmzanroHHON
CTPYKTYpPbI Ha UHPOPMALMOHHBIE TOTOKH.

OCHOBHBIE 4YEpPTBl COBPEMEHHOI'O JTHUKETA: CHUTYAallMOHHBIM, pEerIaMeHTHPYIOIUN
XapakTep, KiIacCU(pHKAIMS MpaBUI MO NpPU3HAKaM cTaTyca, Bo3pacta, nojia. OcobeHHOCTH
JIEJIOBOTO  ATHKETa: YIpPOIIEHHE TpeOOBaHMN, CBSI3aHHBIX C TOJOBBIMH  Pa3IHUUSMU.
HecumMeTpuyHOCTh CyKEOHBIX OTHOLIEHHUH, €€ OTpakeHHEe B TPeOOBaHMSIX COBPEMEHHOTO
JIEJIOBOTO 3THUKETA.

OOme MpUHLUMIBL JEJIOBOTO STUKETa: MNPHHLIMI TyMaHHU3Ma, IIeJIeCO00pa3HOCTH,
ACTETUYECKON MPUBJIEKATENHOCTH, CIIEIOBAaHUS TPaJAULIUAM, CYOOpPAMHALIUU, MAPUTETHOCTH.



Tema 6. ITUKeT KaK Peryjsitrop MeKJIMYHOCTHBIX /eJI0BbIX OTHOIIEeHUH (Jlekius,
NPaKTUYECKOE 3aHITHE B OPME KPYTIIOTO CTOJIA)

HpaBcTBeHHast ocHOBa 3TUKETa. DTHKET KaK CHeNU(PUYECKHid MHCTUTYT OOIECTBEHHOM
KHU3HHU, CIOCOO pEerysiuu JAEIOBbIX OTHOLIEHUH, COCTaBHas 4YacTh KYJIbTYyphbl 4YeJIOBEKa,
COBOKYIIHOCTb IIPaBWJI IIOBEICHUS, PEryJUPYIOLIUX BHEIIHHUE IPOSBICHUSA YEIOBEYECKUX
B3aMMOOTHOLICHHH.

DyYHKIMOHAJILHOE HA3HAYEHUE COBPEMEHHOIO JIEJIOBOIO0 ATHUKETa. ENMHCTBO 3HAHUM,
YMEHUH 1 HaBBIKOB B OBJIa/ICHUM TPEOOBAaHUSAMHU COBPEMEHHOTO JEJI0BOI0 ITUKETA.

OyHKIMU J1eIOBOTO ATHKETa: MH(OpMaruoHHast; (QyHKIHS CTaHIApPTU3ALUU MOJEIeH
WH/IMBUYaJIbHOTO U I'PYNIIOBOrO MOBEACHUS; PYHKLUSA 00eCHeueHUs] COLUANbHOTO KOHTPOJIS U
COLMAIBHOTO  BIUSHHS;, (DYHKIUS  JUIUIOMATUH, TOJUTHYECKOW  OOphObI,  QyHKIUSA
UACHTUQHUKALMU C OKPYXKAIOIUMHU, CO3/1aHUs IICUXO0JIO0IHYECKOro KoMmpopra.

3aKOHOMEPHOCTH MEXJIMYHOCTHBIX OTHOIICHHH Kak OOBEKTUBHO CYIIECTBYIOIAS
yCTOMYMBAsl CBA3b SIBJICHUH, HAKJIAABIBAIOIMX OTIEYATOK HA XapaKTep 3TUX B3aMMOOTHOIICHUN
(3aKOHOMEPHOCTh HEOIPEAEIEHHOCTU OTKJIMKA, T.€. 3aBUCHMOCTb BOCIPHUSTHS  BHEIIHUX
BO3JCUCTBUIl OT JIMYHOCTHBIX OCOOEHHOCTEH, KOHKPETHOM CHUTyallMM;  3aKOHOMEpPHOCTh
HEa/JIeKBaTHOCTU OTOOpa)KEHUSI YEJIOBEKAa YEJIOBEKOM M HEaJeKBAaTHOCTU CaMOOLIEHKH, T.€.
3aBHCHUMOCTb OLICHKM HPaBCTBEHHBIX KauyeCTB JIIOJEH M CaMOOLICHKU OT CTENEHHU B3BELICHHOCTH
U KOPPEKTHOCTH OIICHWBAIOIIECTO; 3aKOHOMEPHOCTh MCKAXEHHS CMBICTa HH(OpMAIHH, T.C.
MHOIOBapUaHTHOCTb TPAKTOBKH IOHATUMHOIO COCTaBa sA3blKa, pa3iuuMsl B BOCIPUATUH
MH(pOpMaLlMU; 3aKOHOMEPHOCTH TCUXOJOTUYECKON 3alUThI, T.K. BEIYIIUH MOTUB COL[MAJIbHOTO
IIOBEJICHUS — COXPAHEHHUE JIUYHOIO CTaTyca, COOCTBEHHOTO JOCTOMHCTBA).

Tema 7. TpeGoBaHHusi 1eJIOBOT0 3THKeTa B PA3JIMYHBIX CJIYyKeOHBIX CUTyaHHUSIX
(JIeknusi, mpakTHUECKOE 3aHATHE B (POPME KOHTPOJIBHOM PabOThHI)

PykoBoguTens W TOAYMHEHHBIA: TpPaBWIa MEXKIUYHOCTHBIX OTHOIIeHUH. Cruium
PYKOBOJICTBa, UX OTpakeHHe B 3TUKeTe. Kputepuu BrIOOpa MOIEIH TOBEICHHUS.

VYnpasnenue HPaBCTBEHHBIMH OTHOIIICHUSIMH B KOJIJIEKTHBE. MopanbHo-
MICUXOJIOTHYECKU KIIMMAT KOJIJIEKTHBA, (GaKTOphl ero GopMUpPOBAHUS U TOAepKaHus. JIndHbIe
Ka4yeCTBa PYKOBOJMUTEINS M MOJYMHEHHBIX KaK MCTOYHHKHA HAMPSHKEHHOCTH B KOJUIEKTHBE WIIU
ONTUMM3MA.

DTHKa B3aUMOOTHOIICHUM C «TPYIHBIM» pyKoBoauteneM. lIpu3Haku, ompeessionye
«TPYIHOrO» pyKoBOAWTENsA. Mojenu MOBeNeHUs IOJYMHEHHBIX BO B3aMMOOTHOLIEHHUSX C
«TPpYIOHBIM» pykoBoauTeneM. [IpaBuia KOHCTPYKTMBHOW KPUTHKH, MOCIEIOBATEIBHOCTh HX
cobmrogenust B Tporiecce Oeceapl. IlpueMbl KOHCTPYKTHMBHOM KPUTHUKH. YCTAaHOBKM Ha
BOCIpUsiTHE KpUTUKH. [IpaBuiia pemennsi KOHOIUKTHBIX CUTYaIUM.

Curyanusi pacnopsbkeHusi. BpiOop Mexay Npuka3aHueM, MOpyYeHHEM M MPOChOOil.
Cutyanuu TOONIPEHUs] U HaKa3aHUs, YBOJBHEHHS, JEJIOBOr0 OOIICHUS: MpaBHIa MOBEACHUS
PYKOBOJHUTEIIS U IOJAYUHEHHOTO.

Croco0sbI peryJIMpOBaHus MEKITUIHOCTHBIX OTHOIIECHUHN B KOJIJIEKTHUBE:
MpoeKTUpoBaHue, (OPMUPOBAHUE U PA3BUTHE CHUCTEMBI B3aMMOOTHOIICHHI; y4eT COlHUaIbHO-
MICUXOJOTHYECKUX TMPOLECCOB U SBJICHUHM B KOJUIEKTUBE B HWHTEpPECaX ONTUMAIBHOTO
(GYHKIIMOHUPOBAHUS OpPraHU3allMK; IEICHANIPaBICHHOE CHCTEMaTH4Yeckoe 00ydeHre MmepcoHana
COBPEMEHHBIM TEXHOJOTHSIM HOPMATHUBHOI'O B3aUMOAEHCTBUS; PETYIMPOBAHNE MEKITMYHOCTHBIX
OTHOIIICHHUH.

Tema 8. OcnoBbl oparopckoro uckyccrBa (IIpoOnemHas mekIus, MPaKTUYECKOE
3aHATHE B (hOpME OIpoca)
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[ToHATHST «OPAaTOPCKOE HMCKYCCTBO», «PHUTOPUKA», «KpacHOopeune». OCHOBBI [IEIOBOU
puropuku. [IpHHIMIBI pedeBOro BO3AECUCTBUS: JOCTYIHOCTh, ACCOI[MATUBHOCTh, CEHCOPHOCTb,
AKCIPECCUBHOCTh, WHTCHCUBHOCTh. METOIBI JOCTHXKEHHS S(PQPeKTa pPeueBOro BO3JCHCTBHS:
apdexT BuzyanpHOro HMHUIKA; dhdekt mepBoiX ¢pa3; pdexT aprymeHTanuu; 3¢pQexT
KBAaHTOBOTO BbIOpoca mHpopmaruu; 3pGheKT WHTOHAIMU U Tay3bl, d3P(PEKT Xyma0KEeCTBEHHON
BBIPa3UTENbHOCTH; 3 ekt penakcauuu; 3G ekt aucnepcun.

KyneTypa peudn, ee OCHOBHBIE TIOKa3areium B JenoBoM oOmienun. Cpencrsa
BBIPA3UTEILHOCTH JICJIOBOM peun: BapbUPOBAaHHE TOHAIBLHOCTHIO; BBIACICHHUE TIIaBHBIX MBICIICH;
MIOCTAaHOBKA PUTOPUYECKUX BOIPOCOB; UCIOJIb30BaHUE (POpPM IHasora; MpU3bIB K JCHCTBUSM;
BKIIIOYCHHE OOpa3HBIX CpPaBHEHUH, MPHUMEPOB; NPUMEHEHHE TIOBTOPOB; JEMOHCTpAIHA
3aWHTEPECOBAHHOCTH U YOCIKICHHOCTH.

OcHoBHble 3akoHBl puTopukHd. llogroroBka peun. Crpykrypa peun. CrocoOsl
CJIIOBECHOTO O(opMJICHHS ITyOJMYHOTO BBICTYIUICHHUs. JlorMyeckne ©W HMHTOHAIMOHHO-
MEJIOINYECKHE 3aKOHOMEPHOCTH PEYH.

Tema 9. MexayHAPOIHBIIi 1€JI0BOI I THKET, HALIMOHAJILHbIE 0COOEHHOCTH O0IIEHUSI
U TCHXOJIOTHYEeCKHE ACMEKTHI NneperoBopHoro npouecca (JIekius, npakTHYECKOe 3aHATHE B
dbopme T0KIIa0B)

[ToHsATHE MEXITYHAPOTHOTO ATHKETA, €r0 OOYCIOBIEHHOCTh KYJIBTYPHBIMH TPATUIHSIMU
CTpaHbl, HAlMOHAJIbHBIM XapakKTEpOM UM MEHTAJIUTETOM, PpEIUTHO3HOM OpHEHTALMEH.
HeoOxonuMocTh  3HaHHSA  HALMOHAIBHBIX  OCOOCHHOCTEM  OOLIEHHMS U KYJbTYpHO-
IICUXOJIOTMYECKUX Pa3JInYMi IapTHEPOB KaK HEOTHEMIIEMOE YCIOBHE JEIIOBOTO yCIexa.

DEeMEHTBI MEX/TYHApOAHOIO JIEJIOBOIO ATUKETA: CUTYalluu 0OpalleHus, IPeICTaBICHMS,
3HAKOMCTBA, IPUBETCTBUS, MTOPATOK PACCAJKU B aBTOMOOMIIE, 32 CTOJIOM I1eperoBopoB. DopMbl
oOpallleHusT U CBETCKHE TUTYJbl, IPUHATHIE B MEXIYHapOJHOM JieJI0BOM 3Tukere. IIpaBuina
JlapeHus mojiapka U NpuHATHs ero. TpeOoBaHus K BHEIIHEMY OOJIUKY.

[TpaBuina MexIyHapOAHOH mepenrcku. @OpMyITbI BBIpaKEHHS MTPOCHOBI, 0J1arogapHOCTH,
U3BUHEHMS, 3aKJIIOYUTENbHON (ppa3pl. 3akimounrtenbHas (GopMmysa BEXIMBOCTH. TpeOGoBaHMs K
odopmiienuto agpecara. HarrionanbHble 0COOEHHOCTH JIEI0BOTO 3THKETA.

[TonsiTHE MEXIYHApOAHOM BEXIMBOCTH KAaK OCHOBA JUIUIOMAaTHYECKOIO IPOTOKOJIA.
Otuker ['ocynmapctBenHoro repb6a, [ocymapcrBenHoro duara, ['ocymapcTBEHHOro THMHA,
rOCyJapCTBEHHOTO BH3UTa, O(UUIUANBHBIX M0AapkoB. COBOKYHMHOCTh OOLIENPUHATHIX B
MEX1yHApOJAHOM MPAaKTUKE MPaBUJI STUKETA, TOYTUTEILHOCTH U B3aUMHOTO YBAYKEHUSI.

[leperoBopHblli mpomecc — Kak THI JEJNOBbIX oOTHomeHui. Ilcuxonmormueckue
MEXaHM3MBbl TeperoBopHoro mpouecca. CornacoBaHue uene u uHTEpecoB. CTpemiieHue K
B3aMMHOMY JOBepHI0 CTOpoH. ObecnieyeHue OanaHca BJIACTH UM B3aMMHOTO KOHTPOJISI CTOPOH.
[leperoBopHsbiii mpormecc kak TexHojorus. CrnocoObl mogayu  TO3WIHMH.  [IpUHITUIIBI
KOHCTPYKTHMBHOTO B3auMMoOAeUcTBHs. TakTHueckue MpuemMsl Ha MEPErOBOpax C yYETOM ITHUKH U
MICUXOJIOTHH JIEJIOBBIX OTHOIICHUH.

4. MaTepuaJjibl TEKYIEero KOHTPOJIsl YCIIeBAeMOCTH 00ydyaommxcsi U ()OH/ OLEHOYHBIX
CPeACTB MPOMEKYTOYHOM aTTEeCTALMH 10 JUCHUIINHE

4.1. ®opmMbl U METOABl TEKYIIETO KOHTPOJISI YCIEBAEMOCTH U MPOMEKYTOUHOMI
aTTeCTalu.

4.1.1. B xome peanuzauuu gucuuiuinHbel: b1.b.27«2Tuka u mnCUXOJOTHUS JI€TOBBIX
OTHOILIEHUH WCTIONB3YIOTCS  CIEAYIOMNUE METOABl TEKYIIEr0 KOHTPOJISI YCIEeBaeMOCTH
o0yJarmuxcs:

Tema (pazgen) Mertonapl
TEKYIIETO
KOHTPOJIS
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yCIICBaCMOCTU

Tema 1. | Ilpupona, CYIIHOCTB, CONCPKAHUE MOHATUN ITUKA U IICUXOJIOTHUS ompoc
JIEJIOBBIX OTHOLIEHUN

Tema 2. | Ilcuxosorus opraHu3alMOHHON KYJIbTYpBI, couflaanoﬁ e
OTBETCTBEHHOCTH U 3THKH JEJIOBBIX OTHOIICHUI

Tema 3. KOMMyHHKaTIEBHa;I KOMIIETEHTHOCTb cneunflnHCTa u onpoc
HPABCTBEHHBIN ACIIEKT JI€JOBBIX OTHOIIEHUN

Tema 4. | @opmbl 1e710BOM KOMMYHHUKAIIMH: JIe0Bas Oecena, TeaeOoHHbIE BBICTYILICHHUE,
Pa3roOBOPHI, IEPETOBOPHI, CIYKEOHBIC COBEIAHMS IpEe3eHTALUS

Tema 5. | BepGanbHble 1 HeBepOalbHbIE CPEICTBA AEIOBOM KOMMYHUKALIUN rpYIIIOBOE
1 TpeOOBaHMsI JIEJIOBOTO 3TUKETA 3a1aHNE

Tema 6. | DTUKET KaK PEryjaTop MEKIMYHOCTHBIX JAEJIOBBIX OTHOIIECHUM KPYIJIBIA CTOJ

Tema 7. | TpeGoBaHuUs AETOBOTO STUKETA B PA3IMYHBIX CIIYKEOHBIX KOHTpPOJIbHAsI
CUTYaLUSIX pabota

Tema 8. | OCHOBBI OPaTOPCKOI0 UCKYCCTBA oIpoc

Tema 9. | MexayHapoaHbIi A€TOBOM STUKET, HAIIMOHAIbHBIE 0COOEHHOCTH
OOIIEHUS M TICUXOJIOTHYECKUE aCTIEKTHI IEPErOBOPHOTO IpoIiecca FloKIalt

4.1.2. 3a4er ¢ OIEHKOH MPOBOIUTCS ¢ MPUMEHEHUEM CIIEAYIONINX METOJOB (CPEICTB): B
yCTHOM (hopMe BOIIPOCHI U 3aJIaHUS K 3aUEeTy C OIICHKOM.

4.2. Marepualibl TEKYIIET0 KOHTPOJISL yCIIEBAEMOCTH.
[IpenomaBaTenb OLIEHUBAET YPOBEHBb IMOATOTOBICHHOCTH OOYYaIOIIMXCA K 3aHSITHIO TIO
CJIETYIOIIUM MOKa3aTessIM:

— YCTHBIE OTBETHI Ha BOIPOCHI K OIIPOCAM I10 TEME 3aHSTHS,

— ydacTtue B paboTe Kpyrioro cToa,

— BBICTYIUICHHE Ha KPYTJIOM CTOJIE,

— BBICTYIUICHHE C ITPEe3eHTAIINEH,

—  BBINIOJIHEHUE TPYIIIOBOTO 3a/1aHus,

—  BBINIOJIHEHUE KOHTPOIBHOM paboThI,

— BBITNOJHEHUE MTPAKTUUECKHUX 3a/IaHUM,

— BBICTYIUICHHUE C JIOKJIAJJaMH T10 BOTIPOCaM K OIpocam,

— ydacTue B 00CYXJIEHUU JOKIJIAJIOB.

Ormpoc 00yyaromuxcsi.

Omnpoc - ycTHbIe OTBETHI Ha BOMPOCHI MpETNoaBaTelis Mo TeMe 3aHSATHS, OIEHUBACTCS B
COOTBCTCTBUHU C MPABOBBIMH MW HOPMAaTUBHBIMHW AKTaMHM B COIMAJIBHOTO 3aKOHOJATCIILCTBA.
[IpenogaBaTens Y4YUTHIBAET CTENEHb OCBEIOMIICHHOCTH CTYyJEHTa, a TaKXKe aKTyaJlbHOCTh
HCIOJIB3YCMbIX HCTOYHHUKOB U MaTCpUaJIOB.

OrneHka 3HaHUHM, YMEHUI, HABBIKOB TIPOBOUTCS HA OCHOBE MSITU-0AITBHOM cHUCTEME.

Anroput™ (GopMHUPOBaHUS OIIEHKU TaKOB:

. Bec nHMIKHaTuBHOCTH W = 0,1

. Bec akTyanpHOCTH W = 0,3

. Bec yoenutensHocTH W = 0,4

. Bec Hanuuus npumepo W = 0,2

PesynpTupyromas oueHka B msaTu-OanbHOM mikane (Ope3) ecTb cyMMa YeThIpeX OIEHOK
3a uHUMaTuBHOCTH (OM.), akTyansHocTh (Oa), yoeaurensHocTh (Oy), Hamuuus npumepos (Omn):

Ope3 =(Wu x On) + (Wax Oa )+ (Wyx Oy)+ (Wnx On)

OreHka 3a4UTHIBACTCS, €Clid CTyAeHT HaOpan He menee 30% OamtoB (Opes3 > 3)

OneHka 3HaHMHA, yYMEHUH, HAaBBIKOB MPOBOJUTCS HAa OCHOBE OaJJIbHO-PEHTHHIOBOM
cucremsl: 30% u3 100% (wiu 30 GamaoB u3 100) coorBerctBenHo 3 (30%-50%), 4(51%-
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80%),5(81%-100%) -  omeHKa WMeeT BKJIaJ B HTOTOBYIO OIEHKY II0 pe3yjbTaram
MIPOMEXYTOUYHOW ATTECTALIUH.

BricTymieHne Ha Kpyrjiom CToJIe.
Kpurepun oueHuBaHus Ha KpyrjoMm CTOJE!

00y4YaroIuics BBICTYIAET C MPOOIEMHBIM BOIIPOCOM;
BBICKa3bIBAET COOCTBEHHOE CY)KJICHHE;

OTBEUYAET API'YMEHTUPOBAHO HA BOIIPOCHI;

JIEMOHCTPHPYET HHPOPMALITMOHHYIO TOTOBHOCTD K 00CYXK/IECHUIO;
IPaMOTHO U Y€TKO (pOopMyIUpyeT BOMPOCHI K BHICTYIAIOIIEMY.

BeicTymuienue ¢ npe3eHranuei no TeMe 3aHATHUs.
Kpurepun onicHUBaHMsI BHICTYIIIICHUS:

CTEIIEHb YCBOCHHUS ITOHATHI U KATErOPUH 110 TEME;

yMeHHue paboTaTh ¢ JOKyMEHTAJIbHbIMU 1 HAyYHBIMH UCTOYHUKAMU;

IPAMOTHOCTB U3JIOXKEHUS MaTepHUalIa;

CaMOCTOSITENTLHOCTh pabOTHI, HATMYUE COOCTBEHHOH 000CHOBAaHHOH TTO3UITNH;
KyJIbTypa IpEICTaBICHUs MPEe3eHTAlUN (JIEKCUYECKUH 3amac, rpaMMaTHyecKue
KOHCTPYKIIMHU, PEUYEBOM CTUIIb, YETKOCTh PEUH, TEMII);

COOJIIOJICHHUE PETJIAMEHTA.

[Ipe3enTanus.
ITo opopmnenuto:

0(hOopMIICH TUTYIIBHBIH JIHCT;

KOJIMYECTBO CIIaiiIOB COOTBETCTBYET TpeboBaHusM (MuH. 10 crnaiinos);
UCII0JIb30BaHUE JIONOJIHUTEIBHBIX 3 dexToB B Power point., uadporpaduku;
CIIali/Ibl TIPE/ICTABIICHBI B JIOTHUECKOH 11OCIIE0BATEILHOCTH.

BelnmonnHenue rpynmnoBoro 3agaHus:

BBITIOJIHEHHUE 3aJJaHH 110 YKa3aHHOH Gopme;

KOJUIETHAJIbHOCTD B BBINIOJHEHUH 33/1aHUSI, yMEHHE BbICTPAauBaTh
KOMMYHHKAIHIO;

YMEHUE BBICIIYIINBATh UHbIE TOUKHU 3pEHUsS U (HOPMYIUPOBATh CBOIO;
YMEHHE MPeJUI0KUTh YTH pelIeHus TPOOIEMHON CUTYaLlUH,
co0IIroIeHHe MTpaBUJl TPYNIOBOI paboThI;

MIPaBWJIBHOCTh M3JI0KEHUSI MaTepHaa, JIOTHKa, YeTKOCTb;

YMEHHE JOTOJIHATH BBICTYAIOILETO.

BrinonHeHne mMucbMEeHHON KOHTPOJIBHOM paOOThI:

Kputepuu orieHnBanusi KOHTPOJIBHOU PabOTHI:

CTEIIEHb YCBOEHUSI IIOHATUN U KaTETOPUH IO TEME;

yMeHHe paboTaTh ¢ JOKYMEHTAIBHBIMU U TUTEPATYPHBIMH UCTOUHUKAMM;
rPaMOTHOCTB U3JI0KEHUS MaTepUaa;

CaMOCTOSATEIILHOCTh PabOThI, HATMYHE COOCTBEHHOW 00OCHOBAHHOMW TTO3UIINH.

OneHka 3HaHWM, yMEHUN, HABBIKOB IPOBOJUTCS HA OCHOBE OaIbHO-PEUTHHIOBOM
cucteMbl 70% u3 100% (70 6amnoB u3 100) - BkiIamg mo pe3yibTaTaM MOCEHIAeMOCTH 3aHSTHH,
AKTUBHOCTH Ha 3aHATHUAX, OTBETOB HA BOIIPOCHI MPENOIABATENS B XO/I€ 3aHATUH, BBICTYIUIEHUH C
MpEe3CHTAUSIMH, Y4acTUsl B KpPYIJIOM CTOJIE, BBIMOJIHEHHs] TPYNIOBOrO 3a/JaHUs, HAMHUCAHUS
KOHTPOJILHOM paboTHI.

Jeranuzanus OamioB M KPUTEPUU OIEHKH TEKYIIEro KOHTPOJIS YyCIIEBAaeMOCTH
YTBEP)KIAIOTCS Ha 3aceJaHiH Kadeapsl.
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JUia nui ¢ HapyLIeHUsMH 3pEHUs: B yCTHOW (opme win B (hopMe 3JIEKTPOHHOIO
JOKYMEHTa C  YBEJIMYCHHbIM HIPUPTOM C  HCIOJIB30BAHMEM  CIICLUAIU3UPOBAHHOTO
IPOrpaMMHOTr0 00ecrieueHus;

U JIMIl C HApyLICHWSIMHM CiIyXa: B MedaTHoW (opme wiu B (popMe 3IIEKTPOHHOTO
JIOKYMEHTa;

JUIS JIUI] C HapyIIEHUSMH OIOPHO-IABUTaTENFHOIO ammapara: B YCTHOH (opme wumm
neyaTHOM opme WK B GOpMe IEKTPOHHOIO JOKYMEHTA.

[Tpu mpoBeAeHNH TEKYIIETO KOHTPOJIS YCIIEBAEMOCTH 00YYaIOIINXCsl MHBAIUIOB U JIHIL C
OrPaHUYEHHBIMU BO3MOXHOCTSIMM 370POBbS IPEAYCMATPUBAETCS MCIIOJIB30BAHUE TEXHUUYECKHX
CPEICTB, HEOOXOAUMBIX UM B CBSI3M C UX HMHAUBUAYAIbHBIMH OCOOEHHOCTSIMH. DTHU CPEICTBA
MoryT ObiTh mnpepoctaBieHsl CHUY — ¢umman PAHXul'C wnmm MOryT uHCHoib30BaTbes
COOCTBEHHBIE TEXHUYECKUE CPENICTBA.

[Tpy HEOOXOAMMOCTH MHBAIH/IAM H JIMIIAM C OTPAaHUYEHHBIMU BO3MOXKHOCTSIMU 37I0POBbSI
IPEOCTABIIACTCS JOMOJIHUTENBbHOE BpeMs JJs IMOATOTOBKM OTBETa WJIM Ha BBIIOJHEHUE
3a/laHUN.

TunoBbie OLIEHOYHbIE MaTepualJibl 10 TEMaM
BOHpOCbI MJIA MOATOTOBKH K OIMPpOCaM, KPYIJIBIM CTOJaM, BLICTYIIJICHUAM, MMPE3CHTALIUAM

Tema 1. IIpupoaa, cymiHoOCTb, cOAepP/KaAHNE MOHATHI ITHKH H IICUXOJIOTHH [1eJI0BbIX
OTHOLLICHHU I

1. OOmeyenoBeyeckue LEHHOCTH, UX POJIb U MECTO B COBPEMEHHOM MUDE.

2. OObeKkTHBHBIE M CYOBEKTHUBHBIC (DAaKTOPBHI aKTyaJH3allMd MOPAIBHBIX HpOOJIeM B
KOHTEKCTE BO3pacCTaHUs PEAIbHBIX YIPO3, CTOALIMX IEPE]l YeIOBEYECTBOM: IUIAHETApHBIN
YPOBEHb.

3. DTMKa M TIICUXOJOIWs JEJOBBIX OTHOIIEHMH Kak o0coOble  KOMIIOHEHTBI
po(heCcCHOHATIBHOTO B3aUMOICHCTBUS: TOHITHUE, CYLTHOCTb.

4. OObexT M MpeaMeT 3TUKM M TICUXOJOIMH JIEJOBBIX OTHOLICHMHA Kak Hay4yHOH
JUCLUIUINHBI.

5. IlpuuMHBI akTyanu3anuu MpoOJieMbl ATUKM U ICUXOJOTMM JEJIOBBIX OTHOIIEHUH B
coBpeMeHHOM Poccun.

Tema 2. [IcuxoJiorusi OpraHu3aliMOHHON KYJIbTYPbl, COHHAJBHOH OTBETCTBEHHOCTH
U 3TUKH /1€JI0BbIX OTHOLUCHUH

1. MopaibHble peryisiTopbl 4eJI0BEUECKUX OTHOIIECHUH.

2. HpaBCTBeHHbBI acHeKT B3aMMOOTHOLIEHWH OpraHu3all ¢ TOCYJapCTBOM,
o01IecTBOM, rpakJaHamMH, apTHEpaMH, OCTABLUIMKAaMH, KIIMEHTaMH, CO CBOMMH pabOTHHKaMH,
C OKpY>Karolleu Cpeion.

3. DTHuecKue KOJEKCHI: BU/IbI, HA3HAUYEHUE, COJICPKAHNE.

4. MexaHU3MBI pealn3aluu TpeOOBaHUN ITHYECKUX KOJEKCOB.

5. Kynbrypa, conmnanbHas OTBETCTBEHHOCTb U 3THKA JIEJIOBBIX OTHOLLIEHUI.

Tema 3. KOMMyHPlKaTI/IBHaﬂ KOMIICTCHTHOCTDh CIeHHAJIHUCTA H HpaBCTBeHHblﬁ
aCIeKT JeJ0BbIX OTHOIIEHUH

1. OOmeHue Kak CONUATBHO-TICUXOJOTHUECKUH MEXaHW3M B3aUMOJICHCTBUS B
npodhecCuoHaTBbHON NeSTENbHOCTH.

2. Ilcumxonoro-KOMMYHUKATHBHBIN MOTEHIIUAI 1€JIOBBIX TApTHEPOB.

3. BimsHHEe TICHXOJOTHMYECKHX SIBICHWA W OPraHU3allMOHHOW CTPYKTYpHI Ha
UH(POPMALIMOHHBIE TOTOKH.

4. Crumu npodeccroHabHOTO 00meHus. KoMMyHUKaTHUBHBIA, HMHTEPAaKTUBHBIMA U
NEPLENTUBHBINA KOMIIOHEHTBI B IEJIOBBIX OTHOLLICHUSX.
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5. CoBpeMeHHbIE ICUXOTEXHOJIOTHH YOeKIat0IIEro BO3ACHCTBHSL.
6. MopabHbIe PeryisaTopbl YeIOBEYECKIX OTHOIICHUH.

Tema 4. ®opmbl [J1e10BOii KOMMYHMKAIUU: JejoBasi Oeceqa, TeaedOHHbIE
Pa3roBOPbI, IEPEroBOpPbI, CJyKeOHbIe COBEIIAHMSA

1. Dtuueckue M TMCHUXOJOTHYECKHE OCOOCHHOCTHM B pPa3IUYHBIX (opMax [eloBOi
KOMMYHHKAIMH: 0011ee 1 0COOCHHOE.

2. TpeboBanus 3THKETA K 1€JI0BON MEPEIUCKE.

3. Ilyomuunas peus. [Ipezentanuu. Camornpe3eHTaIHS.

4. Ilpecc-xoHpepeHnus.

5. JlenoBbie neperoBopsl. [IpoToKO BEeAeHUSI IEPETOBOPOB.

6. Jluckyccus, cUMIIO3UyM, ITOJIEMUKA, 1e0aThI.

Tema 5. BepOasbHble M HeBepOajibHbIe CpeICTBAa J1eJOBOM KOMMYHHMKAIUM U
TpeOOBaHUs 1€JI0BOIr0 ITHKETA

1. Ilcuxomnorus oOUIeHNS U OpPraHU3ALMOHHbIE KOMMYHHUKAIUU.

2. Ilcuxonormyeckue sIBIEHUS B IPOLIECCE KOMMYHUKAIMH.

3. Bugsl BepOanbHONH KOMMYHHKAIMH. YCIOBUS J(PQPEKTUBHOCTH BepOATBHBIX
KOMMYHUKaLUH.

4. HesepOanbHbIe CPECTBA JETOBOM KOMMYHHUKAIINY. .

5. Oco0eHHOCTH JEI0BOT0 3TUKETA.

6. [IpuHIUIBI IETOBOTO STHKETA.

Tema 6. DTHUKeT KaK PEryJasaTop MEKJINIHOCTHBIX A€JTOBBIX OTHOIIEHUH

HOHSITI/IG, BHUIbI COBpeMeHHOFO OTHUKETA.

HpaBcTBeHHas OCHOBA dTHUKETA.

CooTHoIIeHHEe MpaBUi OOIIETTPUHATOTO U JACIIOBOTO ITUKETA.
OO01re TPUHIIUIIEI COBPEMEHHOTO JETOBOTO STUKETA.
DyHKIUA JEI0BOr0 dTUKETA.

OO01re 3aKOHOMEPHOCTH MEKINYHOCTHBIX OTHOIICHUH.

oarwnE

Tema 7. TpeGoBaHusi AeJI0BOT0 ITHKETA B PA3JIHYHBIX CJIYKEOHBIX CHTYAIMAX

1. OOGmue 3aKOHOMEPHOCTU MEKITUYHOCTHBIX OTHOILICHHUH.

2. DTHKET B3aMMOOTHOIICHWH PYKOBOJAWTEINS C MOMYMHEHHBIMH. DTHYECKOE pEIIeHHUe
po0JIeMbl B3aUMOOTHOLICHUH C «TPYIHBIM» PYKOBOJUTENIEM.

3. Kpwuruka: Buapl, mpueMbl KOHCTPYKTUBHOW KPUTHKH, YCTAHOBKH Ha €€ BOCIIPUSITHE.

4. TpeboBaHMs d3TUKETAa B CHUTyallUX pACHOPSDKEHUS, IOOLIPEHUs, HaKa3aHMs,
YBOJIBHEHHUSI.

5. Ponmb M MecTO 3THKETa B CHCTEME MEXaHH3MOB pETyJIHpPOBAHUS MOBEICHUS
paboTHUKA OpraHU3aIiHy.

6. AnroputMm noBefeHUs PaOOTHHKA OpPraHU3allMd B TUIIOBBIX CUTYAIHSIX JEJIOBOTO
oO01IeHusl.

7. CrnocoObl perylupoBaHus MEKIMYHOCTHBIX OTHOIIEHUI B KOJUIEKTHBE B KOHTEKCTE
TpeOOBaHU 1€JI0BOI0 ATUKETA.

Tema 8. OCHOBBI 0PATOPCKOr0 HCKYCCTBA
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1. TloHATHS «OpPAaTOPCKOE HCKYCCTBOY, «PUTOPHUKAY», «KpacHOpeure». OCHOBBI JEI0BOI
PHUTOPHKH.

2. Kynprypa peun, ee OCHOBHBIC II0OKa3aTelH B JISIOBOM OOLICHHH.

3. Cpezcrsa BbIPa3UTEIBHOCTH JICJIOBOM PEUH.

4. OCHOBHBIC 3aKOHBI PHTOPUKH.

5. Cnoco0bl crioBecHOro 0QOPMIICHHS ITyOINYHOTO BBICTYIUICHUSI.

Tema 9. MexayHapoaHbIi /1€10BOI 3TUKET, HAIMOHAJIbHbIE 0COOCHHOCTH O0IEeHUsA
U MICHXO0JIOTHYeCKHe aCNeKThI IeperoBoOpHOro npouecca

MesXTyHapOIHBII STUKET, €ro TPeOOBaHUS B PA3IMYHBIX JCIOBBIX CUTYAIUX.
HanmonansHbie 0COOEHHOCTH MEXKTyHAPOTHOTO ITUKETA.

[IpaBuiia MexayHApPOIHOW MEPEMTUCKH.

ITeperoBopHBIi IPOLIECC — KAK THUII JEJTOBBIX OTHOLLECHHIA.

[Icuxonornueckue MeXaHM3Mbl IEPETOBOPHOIO MpoOIIeCcca.

[leperoBopHBIii MPOIECC KAK TEXHOJIOTHUS

TakThueckue npueMbl Ha MEPEeroBOpax C YYETOM STHUKH M ICHUXOJIOTMH JIEJIOBBIX
OTHOUIEHHUM.

NoookowhE

IIpumep rpynmnoBoro 3aganus

[IpakTHyeckoe 3aHATHE MPOXOAUT B ¢GopMe BHUKTOpUHBL. ['pynma oOydaromuxcs
paz0buBaeTcss Ha MHUKpOrpynmsl mo 3-4 yenoBeka (IIpou3BOJIbHO). Jlo 03BydMBaHMs BOIpoOca,
KaX/lasi MHUKpOTpPYIIa I[PUHUMAET pelIeHHe, OTHOCUTEIbHO BbIOOpAa YPOBHS CJIOXHOCTU
Bonpoca. llpenonaBarens pa3zgaer mycThle JIMCThI JJIsl HallMCaHUS B IOCJIEJICTBUE OTBETa Ha
BbIOpPaHHBIA MUKPOTPYMIIOH YPOBEHb BOIIPOCA (MOXKHO JIMCTBI Pa3HOTO I[BETA MU C TOMETKOI).
Jlanee 3aunThIBaeTCsa BONpPOC U AaeTcs 1 MUHYTa Ui COBELIaHMs U HAallMCaHMs OTBETa (CHayasa
3a4MThIBAE€TCS BONPOC 1 YypOBHS, Ui BHIOPABIIMX €r0 MUKPOIPYIII, a 3aT€M BOIIPOC 2 YPOBHSA).
[IpenoaBatens TOCIE HAMUCAHWA OTBETa B OTBEACHHYIO | MHHYTY, COOMpaeT JUCTBHI M
COXpaHsIET X, 1O KOHLIA O3ByYMBaHUs BCEX BOIIPOCOB IO JaHHOMY CEMHHApY.

[locne 3aBeprieHHsT O3BYYMBAHHUS BONPOCOB IPEMOJAaBaTeNIb OTAAET  KaXKIOU
MHUKpPOIpYIIEe KOMIUIEKThl UX OTBETOB Ha Bce 12 BompocoB. [lamee mpouCXOIUT 03ByYMBaHHE
OTBETOB U pa300p CIOPHBIX MOMEHTOB (MHAUBUAYaIbHO). [locie kax/10ro oTBeTa MUKPOITIyIIia
Ha CBOHUX JIUCTaxX CTaBUT Oasibl (3a MpaBWIbHBIA OTBET 1 ypoBHS — 4 Oana; 3a NpaBUIbHBINA
OTBET 2 ypoBHsA — 2 O6aya). B koHIe 3aHATHS Kax/aas rpymma MoJACYUTHIBAET UTOTOBBIM Oasu 3a
paboTy Ha 3aHATHH.

Bonpockl BUKTOpUHBI (TECTA):

1. Buwibepume npasunvHulii gapuanm omeema.

Omuka — amo:

1) wayka o mopanu,

2) TO e, YTO U HPAaBCTBEHHOCTH;

3) KOJEKC MOBEICHHS;

4) COBOKYIHOCTb IPABHJI MIOBEJICHHUS, PETYIUPYIOIINX BHEITHHE TPOSIBICHUS YeTOBEUYCCKUX
B3aMMOOTHOLICHHH.

2. Buibepume npasunvroe onpedenenue NOHAMUSA «IMUKAN:

1) COBOKYIHOCTB NMPaBWIJI MOBEACHUS YeJIOBEKa B OOIIECTBE;

2) ¢unocopckasn nayka, 00veKmMom KOMopou AGIAEmcst MOPaAb;
3) obnactb 3HaHMH, OOBSICHSIOIIAS MOTHUBBI TIOCTYIIKOB YEJIOBEKa;

4) HOpMaTHBHAs TUCIHUILUIMHA, CHCTEMATU3UPYIOIIas U GOPMYIHPYIOIIas MOpalbHbIe TPEOOBAHMS,

CTUXUWHO CKJIAJIBIBAIOIINECS B HPABCTBEHHOM CO3HAHUH OOIIECTBA.
3. Buwibepume npasunvhwiii omeem. Mopane — 5mo:
1) TO e, 4TO U OOBIYAl, TPATUIIHS;
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2)
3)
4)
4.
1)
2)
3)
4)

¢opma obwecmeeHH020 CO3HAHUA,

COBOKYITHOCTb TIPABUJI JOJDKHOTO MOBEICHHS,

BUJI CIICIIU(PUUECKIX OOIIECTBEHHBIX OTHOIIICHUH.

Ommembme HegepHble CYHCOeHUU (OmMembme 8ce NPAGUIbHble 0MEembl).
MOpaJib ¥ HpaBbl BO3HHUKIIU OJHOBPEMEHHO;

HPaBbI TOSIBIJIUCH TTO3KE MOPAJH, KOT/Ia JOJKHOE TPoOpesio (opMy CYIIIero;
HpaBbI BCET/la COOTBETCTBYIOT MOPAJIH;

HPABbl MO2YM He COOMBEMCMBE08ams MOPAIU.

5. OcHogHble 0cObeHHOCU MOPATLHO2O0 Pe2yIUPOB8AHUs, 8 OMIUYUE OM NPABOBO2O (OmMenbvme
6ce npasuibible Omeemvl).

1)
2)
3)
4)
5)

000p06OIbHOE CNIe008aHUEe MOPATLHLIM MPEDOBAHUAM,
HOPMATUBHBIN XapaKTep peryIupOBaHUS MTOBEICHUS JIFOICH;
sceoOwull Xapaxkmep pecyiupo8aHusi;

cB00OIa BEIOOPA B MIOBEICHNUM;

HAJIMYHME CAHKIIMI 32 HapYIICHUE TPEOOBaHHIA.

6. K ¢pynxyusam mopanu omuocamcs(ommemovme 6ce NPAGUIbHbLE OMEEMDbL):

1)

SYMAHUIUPYIOWast,;

2) pecynsimusHasi,

3)
4)
5)
6)
7)
8)

3alpETUTENIbHAS;
NPUHYOUMENbHAS,
B0CNUMAMENbHAS,
UHPOPMALMOHHAS;
YEHHOCMHO-0PUECHMUPYIOWAS,
CoYUanu3UpyroOuast.

7. @opmuposaHue HO8bIX 8UA08 NPOPECCUOHAILHOU IMUKU 0OVCIOBIEHO!

1)
2)
3)
4)
5)

MOSIBJICHUEM HOBBIX NMPOQECCHii;
XKeJlaHHeM IPOo¢EeCCHOHAIOB 3alUTUTh CBOM KOPIIOPATUBHBIE MHTEPECHI;
CTpeMIIeHHeM O0IIeCTBa 3aIIUTUTh CBOM HHTEPECHI;

He0bX00UMOCMbIO YNOPAOOUUMb 83AUMOOMHOUEHUST TH00ell 8 NPOpeCcCUOHATbHOU cpeoe;

HOTPEOHOCTHIO TAPMOHU3HPOBATh B3aNMOOTHOILIEHUS TPOGECCHOHATIOB C OOIIECTBOM.

8. HpO¢€CCMOHaJZbHaﬂ oamuKa evlpasicaeni mp€60661H1/l}l u awuwaem urnmepecsl.

1)
2)
3)
4)

poQeCCUOHATIOB;
OpraHHu3aIny;
PYKOBOJICTBA;
obwecmsa.

9. Bo3HUKHOBeHUe HOBLIX 8UO08 NPOPECCUOHATLHOU IMUKU 0OYCN08NIEHO.

1)
2)
3)
4)

HYKOHOMUYECKUMU MPUYNHAMH;
MOJIUTUICCKUMHU PUIHHAMU;

MOTPEOHOCTHIO PYKOBO/ICTBA OPTaHU3AIUH MIOBBICUTH €€ MIPECTHK;

HOMPEOHOCMbIO NPOPecCUOHATbHOU KOpnopayuu 00Kazams 00uecmsy coyuanrbHyio

NONEe3HOCMb CE0ell OeAMeNbHOCHI.

10. Kaxoii cmuns pyxosoocmea npeonoumumenvhee ¢ MoKy 3peHus Imukema u obecneyeHus

HOPMANIbHO20 MOPATbHO-NCUXOTI0cUHYECKO20 Kaumama 6 Koanekmuge?

1. ABTopuUTapHBIH.

2. Jlemokpamuueckuii.

3. TlapTucunaTHBHBIN.

4. JluGepanbHbIil.

11. B kaxoti gpopme nyuuie noowpumes compyOHUKa 3a KA4eCmeeHHO 8blNOJIHEeHHYI0 pabomy?
1. ®opma He uMeeT 3HAYCHHUS.

2. Tloompenne MOXeT OBITH OTIIOKEHO HAa HEKOTOPOE BPEMSI.

3. TloompeHue TOMKHO OBITH MyOTHYHBIM.

4. TloowmpsATe COTPYIHUKA JIydllle C IJ1a3y Ha TJas3.
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5. Toowpsams compyOHUKa HAOO 34 KOHKPEMHYI0 pabomy.

12. Kpumuxy compyOoHuKa 3a Hey0081emeopumenbHo bINOIHEHHYI0 pabomy ciedyem
BbICKA3BIBAMND !

1) nyOJuYHO B MPUCYTCTBUU €TO KOJUIET B HA3UIaHHUE JPYTUM;

2) B m000# hopMe, CBOMCTBEHHOM XapaKTepy PYKOBOIUTEIIS;

3) ¢ enasy na enas, we 3a0e8as OCMOUHCIBA COMPYOHUKA,

4) B KOppeKTHOM Gopme, COOIII01ast TaKT.

TeMbl KOHTPOJBbHBIX PAa00T

1. AkxTyanbHbIE BONPOCH U3YUEHUS ITUKHU U IICUXOJIOTHH JI€TOBBIX OTHOUICHHH.

2. HpaBcTBEeHHBI acCHeKT B3aWMOOTHOIICHWW OpraHu3aldd C  TOCYAapCTBOM,
o01IecTBOM, rpakJaHaMu, apTHEpaMH, MOCTABIIUKAMU, KIMEHTaMH, CO CBOUMHU paOOTHUKaMH,
C OKpY>KaroILEH Cpeiou.

3. IlpuHUUIBI COBPEMEHHOTO IE€JI0BOI0 ATHUKETA.

4. Ilcuxonoruyeckue sIBJICHUS B MPOIECCE KOMMYHUKALIMH.

5. [Ilcuxonorus BIacTH U BIUSHUS B OpPraHU3AIUH.

6. Pomp m Mecro O3THMKETa B CHCTEME MEXAHH3MOB PETYJIHPOBAHHS ITOBEICHHUS
paboTHUKA OpraHU3aIliH.

7. YcnoBus 3¢ (heKTHBHOCTH BepOATHHBIX KOMMYHHUKAITHHA.

8. ®dopmupoBaHHe U MOAAEPKAHUE OPraHU3ALNOHHON KYIbTYpPHI.

9. HpaBcTBeHHAas OCHOBA ITHKETA.

10. Anroput™m mnoBefeHHs] paOOTHHKA OPTraHU3AllMKd B THUIOBBIX CUTYalUSX JEJIOBOTO
OOLIeHMS.

11. KynbTypa, colaibHas OTBETCTBEHHOCTh M 3TUKA JIEJIOBBIX OTHOIICHUH.

12. DTrueckue KOACKCHI: BUIbI, HA3HAYCHHE, COJICPIKAHNE.

TeMbl 10KJI210B

Buast 1 QyHKIIMN COBPEMEHHOTO 3THKETA.

BiusiHue opraHu3aiiioHHON KyJabTYpbl Ha 3QPEKTUBHOCTh pabOThI OpraHU3aluu.
BnusiHre opraHn3aimoHHON CTPYKTYPhI Ha HH(POPMAITMOHHBIE TIOTOKH.
KomMMyHHKaIIMOHHBIE LIETOYKH.

KOMIUTMMEHT Kak 2JIEMEHT €I0BOM KOMMYHHMKALIAH.

MexaHu3MBbI peann3annu TpeOOBaHUN ITHYECKUX KOJIEKCOB.

Monenu opraHu3aioHHON KyJIbTYPHI.

MopasnbHble peryyisTopbl 4eJI0BEYECKHX OTHOLICHUH.

HanmonanbHble 0COOEHHOCTH OPraHU3ALMOHHON KYIbTYPBHI.

0. Ompenenenune u CTPyKTypa Mporecca KOMMYHHKAIUH.

1. Ompenenenue opraHU3aMOHHON KYJIBTYpHI, €€ () YHKIHH, TPU3HAKA U TUIIBL.
12. OcobeHHOCTH eperoBOPHOro Mpoliecca Kak THUIIA IeTOBBIX OTHOLICHUH.

13. TloHATHS KYABTYPHl PEYH U PEYEBOTO ITUKETA.

14. TIpaBuna BeneHus AenoBoi Oecebl, co0ece0BaHUs, COBEIIAHNU.

15. IIpokcemuueckne 0cCOOEHHOCTH HEBEPOAIBHOIO OOIIEHHUS.

16. IIpoTokoI BEeACHUS TIEPETOBOPOB.

17. CpenctBa HeBepOAIBHOTO OOILIEHUS, UX COJIepKATEIbHAsL COCTABIISAIONIAS.
18. TenedoHHBIE pa3rOBOPHI: TPEOOBAHHS ITHKETA.

19. TexHnonoruu BeaeHus 3PpPEeKTUBHBIX TIEPETOBOPOB.

20. Texnomoruu 3()(eKTUBHOTO YIIPABICHHUS OPTaHN3aIIMOHHBIMA KOMMYHHUKAIIASIMHU.
21. TpeGoBaHUs STUKETA K JEIOBOM MEPENHCKeE.

22. YnpaBJeHHE pa3HOTIACUSIMH B KOJUIEKTHBE.

RBOooo~NoOwNE
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23. Pemnpe3eHTaTHBHBIE CHCTEMBl B KOMMYHHKAIIUH,
JIETIOBBIX OTHOLLICHUH.

24. KoHCTpyKTHBHAsI KPUTHKA B JIEJIOBOM KOMMYHUKAIIUU.

25. OOBEKTHUBHBIC MPUYHHBI AKTYaTH3al[UU TPOOJIEMBI ITHKH M TICHUXOJIOTHU JICTOBBIX
OTHONICHUH B chepe rocy1apCTBEHHOM CITyKOBbI.

BIMAKOINKUEC Ha IICHXOJIOTHIO

4.3. OnieHOYHBIE CpEACTBA ISl IPOMEKYTOUHOU aTTECTAIIUH.

4.3.1. TlepeueHb KOMNETCHIMA C yKa3aHWEM JTamoB WX (OPMHUPOBAHHUS B IPOLIECCE
OCBOCHHS 00pa3oBaTeIbHOM porpamMmel. [lokazarenu u KpUTepuu OLEHUBAHKS KOMIICTCHITUH C
y4eTOM 3Tamna ux (GOpMHUPOBAHUS

Kon HaumenoBanue Konx HaumenoBanue 3Tamna
KOMIIETEHIUU KOMIIETEHIUU JTana OCBOCHUS OCBOCHHUS KOMIIETEHLINU
KOMIIETEHIUH
YK OC-3 CIIOCOOHOCTH BECTH YK OC-3.2 (oyHas | mOHMMaHUE COIIMOJIOTUHU
ce0s1 B COOTBETCTBHHU C dhopma) KOMAaHIHOH pabOoTHI.
TpeOOBaHUSIMH POJIEBOM YK 0C-3.3
MO3UIMK B KOMAaHJHOU (3aouynast (hopMa H | CIIOCOOHOCTH
pabote 3a04yHast C | PYKOBOJCTBOBATbCSI ITHUCCKON
npumeHenueM OO0 | cocTaBisrolen B xoze
H0T) KOMaHIHOH paboThI
YK OC-5 CIOCOOHOCTH YK OC-5.2 CIOCOOHOCTh  paboTaTh B
TPOSIBIISTH KOJIJICKTHBE u HE
TOJIEPAHTHOCTh B KOH(IUKTOBaTb,  TOJIEPAHTHO
YCIIOBUSIX BOCTIPUHUMAsI COLMAJIbHBIE,
MEXXKYJIBTYPHOTO THUYECKHE,
pa3zHoo0pasus KOH()ECCHOHAJIbHBIC u
o0miecTBa KYJIBTYPHBIE Pa3JInuus
OIIK-9 CIOCOOHOCTH OIIK-9.2 CIIOCOOHOCTh ~ OMHPAThCA  HA
OCYILIECTBIISTH JIEIOBOE STHYECKHE MPUHLIUIIBI U 3HAHUE
obmenune (myOJIMYHBIC MICUXO0JIOTUH B JIETIOBOM
BBICTYIUICHUS, KOMMYHHKAIIHH.
NIEPErOBOPEI,
NpOBeEJICHHE
COBELIaHWH,  JenoBas
NepenucKa,
AJIEKTPOHHEIE
KOMMYHHUKAIIUN).
Oran ocsoeHus | [Tokasarens Kpurepuii onienuBanus
KOMIIETECHIIUU OLICHMBAHUS
YK OC-3.2 (ounas ¢opma) [Tonumaer TIPUHITUTIBI u | lemoHCcTpUpyeT TIOHUMaHNE
YK OC-3.3 (3aounas ¢opma U | TEXHOJIOTHUH KOMAaHJIHOT'O | IIPUHIIUIIOB u TEXHOJIOTHIA
3aoyHasg ¢ mnpuMeHeHneM OO | B3aUMOJICHCTBUSL. KOMAaH/IHOTO B3aUMO/ICHCTBUSI.
J10T)
- crocoOHoCTh | BeiOupaer wmeronsl komangHoro | TouHO COOTHOCHUT METO/IBI
PYKOBOJCTBOBATHCS STHUYECKOH | B3aMMOJIEHCTBUS, KOMaHJHOTO B3aUMOACUCTBHA C
COCTaBJISTIOIIECH B XO0JI€ | COOTBETCTBYIOIINE TTOCTABICHHBIM | IIOCTABJICHHBIMU 3aJ[a4aMH.
KOMaHJJHOH paboThI. 3aa9am.
Bribupaer TpeOOBaHUSA
Ompenenser TpeOOBAHUS STUIHOTO | STHIECKOTO TIOBEJICHUS
MOBEJICHHSI. OTIpeIeIICHBI c YUETOM
KOHKPETHOH CHUTYyallMu JAEJIOBOrO
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Oran ocBoeHus | [lokazarens Kpurepnii oniennBanus
KOMIIETeHIIUN OIIEHWBaHUS
Ompenenser 0COOCHHOCTH | OOIIICHHUS.
B3aUMOJCHUCTBUSL B KOMaHAE C | XapaKTepHU3yeT B3auMOACHCTBUS
YUETOM ITHUKO-IPOQECCHOHANBHON | B KOMaHAE C Y4YeTOM 3THKO-
COCTaBIIAIOIIEH. PO ECCHOHATTEHOM
COCTAaBJISIFOLIEH.
YK OC-5.2 - cnocobHocTh | AHANH3UpPYET CUTYAITHIO B | Pazmuuaer conmabHbIE,
paboTaTh B KOJJIGKTHBE M HE | KOJUISKTHBE C TOYKH 3pPEHHs | STHHYeCKue, KOH(ecCHOHaIbHbIC
KOH(JIUKTOBaTb,  TOJIPAHTHO | COLMAIBHBIX, STHUYECKUX, |1 KYJIbTYpHbIE  0COOEHHOCTH
BOCTIpUHUMAS conraibHbIe, | KOH()EeCCHOHATBHBIX Y | WIEHOB KOJUIEKTHBA.
STHUYECKHUE, KYJITYPHBIX Pa3IHyHi. [posiBun rHOKOCTh u
KOH(eCCHOHATbHBIE u | [IposiBisier ruOKOCTh U | KOPPEKTHOCTD npu
KYJbTYPHBIE Pa3IHYIus KOPPEKTHOCTH TIPH | B3aMMOAEHCTBUAN C YIETOM
B3aMIMOCHCTBUN C YIETOM STHUYECKUX, PENNTHO3HBIX,
STHUYECKHX, PEIUTHO3HBIX, | TeHAEPHBIX, BO3PACTHBIX OTIMYHHA
TeHICPHBIX, BO3PACTHBIX OTIWYHH | U GU3NIECKUX OTPAHUICHUH.
1 QU3HYECKUX OTPAHHYCHHIA.
OIIK-9.2 -  cnocobHOCTE | 3HaeT OCHOBBI STUKHU u | JlemoHcTpupyer YBEPEHHOE
OIMUPaThCsA Ha OTUYCCKHUC | ICUXOJIOTUU U NPUMCHACT UX JIA | 3HAHHUC OCHOB 9THUKHN )41
MIPUHIUTIBI " 3HAaHWE | JOCTIDKEHUS  [eJiell  JENOBOM | ICHXOJIOTUU M MPUMEHSET UX IS
MICUXOJIOTHH B JIETIOBOM | KOMMYHHUKAIUH. JOCTIDKEHHS — Lelled  JeloBOM
KOMMYHUKAIIUH. KOMMYHHKaIIUN.

4.3.2. TunoBbi€ OLIEHOYHbIE CPEACTBA

OueHoYyHbIE CPeCTBA MPOMEKYTOUHOH aTTeCcTAUMU
dbopme

Al JIMI] ¢ HAPYUIEHUSIMU 3peHHs: B YCTHOW (dopMe wim B (PopMe IIEKTPOHHOTO
JOKYMEHTa C  YBEJIMYCHHBIM IIPUPTOM C  HCIOJB30BAHUEM  CICIUATH3UPOBAHHOTO
MIPOrpaMMHOTO O0ECIIeUCHUS

AJsl MLl ¢ HAPYIIEHUsIMU cJayXxa: B medarHod (opme wim B ¢GopMme SIEKTPOHHOTO
JIOKYMEHTA.

AJISl JIMI ¢ HAPYIIEHUSIMH ONOPHO-IBUIaTEJbHOI0 anmnapara: B yCTHOU ¢opMe WiIH
nedaTHor opme uiu B (hopMe EKTPOHHOTO TOKYMEHTA.

IIPENOCTABIIACTCS B JIOCTYIIHOM

Bonpocsl k 3auery

1. KoHkperHO-HCTOpUYECKass OOYCIOBIECHHOCTh COJIEpKaHUsl TpPEeOOBaHHWN JTHKU K
JICTTOBBIM OTHOIIICHUSIM.

2. MeToapl ¥ TEXHOJIOTHH STH3AILMH JEIOBBIX OTHOIICHUH.

3. OOmeHHe Kak COIHAILHO-TICHXOJOTHUECKUA MEXaHU3M
npohecCuOHABHON e TENbHOCTH.

4. OCHOBHBIE MPUHIUIIBI STUKU U TICUXOJIOTUHU JAETOBBIX OTHOIIICHUH.

5. B3auMOOTHOIICHUS PYKOBOAMTENS U MOJYMHEHHOTO: TPEOOBAHUS ITHKETA.

6. Buasl gemoBoro oomEeHus.

7. JlenoBas mepenucka: TpeOOBAHUS dTUKETA.

8

9

B3aUMOJCUCTBUS B

3aKOHOMEPHOCTH MEKIMYHOCTHBIX OTHOUIEHUH U E€TI0BON ATHKET.
Knaccudukanmst HeBepOaabHBIX CPEACTB OOIICHUS.
KoMMyHHKaTHBHAsS KyabTypa B I€TIOBOM OOIICHHH.

KynpTypa nenosoro nucema.

KynbeTypa nenoBbsix TeneoHHbBIX pa3rOBOPOB.

Kynbrypa quckyccun, mojieMu4eckoro cropa.

KynbTypa peuu B 1e710BOM OOIIEHUH.
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15.

MaHumnyssiiuu B OOIIECHUHW, TPaBWIa HEUTpANIHM3allMd MaHUIYJISIUNA B JIETOBOM

B3aUMOJIECTBUHU.

16.
17.
18.
19.
20.
21.
22.
23.
24,
25.
26.
27.
28.
29.
30.
31.
32.
33.
34.
35.
36.
37.
38.
39.
40.

MesXTyHapOIHBII STUKET, €ro TPeOOBaHUS B PA3IMYHBIX JCIOBBIX CUTYAIUsX.
HanmonanbHbeie 0cOOEHHOCTH MEXTyHAPOAHOTO JIEIIOBOTO ATHKETA.

Hopwmsbl 3THYECKOTO OBEAEHUS PYKOBOIUTEIIS.

OCHOBBI 1€710BOM PUTOPHKHU.

OcHOBBI HEBEPOATLHOT'O OOIIICHHMS.

ITeperoBopHBIi TPOLIECC KAK TEXHOJIOTHS AEJIOBBIX OTHOIIEHUM.

[ToBbIIIEHHE 3TUYECKOTO YPOBHS OPraHU3aLIUH.

[TpaBuiia KOHCTPYKTUBHOM KPUTHKH.

[IpaBuia MexayHApPOIHOM MEPETUCKHU.

[IpaBuna NOArOTOBKHU U MPOBEICHUS JIETIOBOM Oece/Ibl.

[TpaBuiia HOArOTOBKY U MPOBEACHUS CIYKEOHBIX COBEIIAHUU.

[TpaBuia MOArOTOBKH MyOIMYHOTO BHICTYIUICHUS.

[IpaBuna npoBeieHUs IEPETOBOPOB.

[IpaBuia mpoBeaeHus: cobece0BaHus.

[Tpuemsbl, cTUMyNUpYIOIIKE OOIICHHE U CO3aHNUE JOBEPUTEIBHBIX OTHOLICHHH.
[Tpokcemuueckre 0COOEHHOCTH HEBEPOATHLHOTO OOIIECHUS.

[Icuxonorudyeckue MexaHU3Mbl IEPETOBOPHOIO MpoOIIeCcca.

IIcuxonorust O praHn3allMOHHON KYJIBTYPHI.

PeueBoil 3TUKET rocyAapCTBEHHOI'O CIIy:Kalllero.

Ponb HeBepOanbHOM KOMMYHHUKAIIUU B 1€JI0BOM OOIICHUH.

CouunanbHas OTBETCTBEHHOCTb U 3TUKA JIEJIOBBIX OTHOLIEHUH.

ConuanbHas OTBETCTBEHHOCTh OPraHU3alUH.

CrpyKkTypa U cofepKaHUe MOHATUM STUKA U IICUXOJIOTUS JAEJIOBBIX OTHOILIEHHIA.
CyIIHOCTB 3TUKH U [ICUXOJIOTHH JI€JI0BbIX OTHOLUIEHUH Ha TOCYJapCTBEHHOM CllyK0e.
TakTHueckue MpueMbl Ha MEPErOBOPAX C YUYETOM 3THKU M IICUXOJIOTMH JEJIOBBIX

OTHOIIIEHU.

41.
42.
43.
44,
45,
46.
47.
48.
49,
50.
51.
52.
53.
54.

VYrpasieHue AeT0BbIM OOLICHUEM.

VYrpaneHre STHYECKUMUA HOPMaMU MEXKJIMYHOCTHBIX OTHOIICHUN B KOJIJIEKTUBE.
DTHKaA B3aUMOOTHOIIEHUH C «TPYJIHBIM PYKOBOJIUTEIEM.

DTHKA U TICUXOJIOTHUS JIEJIOBBIX OTHOIIEHUH: CYIIIHOCTh U MPUPO/IA.

OTHKa U COLIMAIIbHASI OTBETCTBEHHOCTh OPTaHU3alUU.

DTHKa UCTIOJIB30BAHUS CPEICTB BHIPA3ZUTEIHLHOCTH JIETIOBOM PEYH.

DTHKa pelIeHus CIOPHBIX BOMPOCOB, KOH(GIUKTHBIX CUTYallUii B OpraHU3allUH.
DTHUKET ¥ UMUK JIETTIOBOTO YETIOBEKA.

DTHUYECKUE U MICUXOJIOTUYECKHE MPOOIEMbI AETOBBIX OTHOIICHUH.

DTHYeCKre HOPMbI OPTaHU3ALUU U ATUKETA PYKOBOIUTEIIS.

DTUYECKUE NPUHILIMIBI U HOPMBI JIEJTOBBIX OTHOIIEHUM.

DTHYecKre MpoOIeMbl B3aUMOOTHOIIIEHUH C «TPYIHBIM» PYKOBOJAUTEIIEM.
OTHUKET KaK PETyJIATOP MEKINYHOCTHBIX JIEJTOBBIX OTHOIICHUM.
KoMMmyHUKaTHBHAasE KOMIIETEHTHOCTh CICIMAINCTa W HPABCTBEHHBIM  aCIEKT

JIETOBBIX OTHOIICHHUI.

55.

OOBEKTUBHEIE IMPUYUHBI aKTyajlu3alnuun HpO6.]'IeMI)I OTHUKHU U IICUXOJIOTHU ICJIOBBIX

OTHOILIEHHH B chepe rocy1apCTBEHHON CITYKOBI.

IIpuMepsl NpaKTHYECKHUX 32JaHUH HA 324eT ¢ OLIEHKOMI

IIpakTuyeckoe 3aganue Ne 1:
[IpennoxxuTe HOBYIO YCIYTY CBOETO PEKIaMHOTO areHTCTBA MO TeleQOHY pa3IuIHBIM
TUMNAM KJIHEHTaM.
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IIpakTuyeckoe 3aganue Ne 2:

Bbl 3BOHHMTE HOBOMY (CTapoMy) KJIHMEHTY, HOTPEOHOCTH M BKYCHI KOTOPOTO BaM
HEU3BECTHHI (M3BECTHHI). BaM HE0OX0IMMO: pacloIOKUTh K ce0e KIIMEHTa; YOS UTh €ro CIeNaTh
3aKas.

IIpakTuyeckoe 3aganue Ne 3:

Bam HeoOxonuMo HamOMHHUTH O cebe Tociie MPOJOJDKUTENBHOTO TepepbiBa. Kak BbI
noctpoute 6eceny no tenedony? Kak 6ecena mo tenedony OyaeT 3aBUCETh OT TUIA MapTHEpa?
[TpuBenuTe ABE-TPH PA3TUIHBIC CUTYAIIHH.

IpakTuyeckoe 3a1anue Ne 4:

OcobenHocTu TeneOHHBIX PA3rOBOPOB B CIEAYIOIIMX CHUTYaIUsAX: TOJUKIWHUKA,
pemakius KypHala, JeKaHaT, OaHK, Mara3uH, MHOCTPAaHHOE KOHCYIhCTBO. Tema pasroBopa
MIPOM3BOJIbHA, HO HAJI0 COOJIIOIATh CIICAYIONINE YCIOBHUS: IIPOBECTH Pa3roBOp rpaMOTHO, 3a1aTh
BCETO OJMH BOIPOC, UCIIOIB3Ys IPH 3TOM MUHUMAIBHOE KOJIUYECTBO CIIOB.

IIpakTnueckoe 3aganue Ne 5:
[Ipennaraercs BBISIBUTH B IPYTUX JIIOJSX JEJIOBbIC KaUeCTBA, BHI3BIBAIOIINE BOCXHUILICHHE,
yBaXkeHue Wi cumnatuio. Co3gaiiTe MoJIeb KOMIIETEHIIUM COBPEMEHHOTO PYKOBOIUTEIIS.

IIpakTuyeckoe 3axanue Ne 6:

JlaliTe MOJNHYIO XapaKTepPUCTUKY TUIA COBELIAHMs IO CIEAYIOLUIUM HH(OPMALMOHHBIM
noBoxaM: [loAroroBka K Hay4YHOH MEXIyHApOAHON KOH(EPEHINH, Tepexo/] Ha MECTHIHEBHYIO
paGouyto Henemo, HHOOPMUPOBAHME PYKOBOAMTENEH OOpa30BaTEIbHBIX YUYPESKICHUH O
COCTOSIHMM JIE€TCKOM MPECTYIIHOCTH, PEUICHUE BOIPOCA O MOBEACHMM PEKIAMHOW KaMIIaHWUU C
MUHHMMAJIbHBIM OIOJKETOM U B CXKAThle CPOKHU, PELICHHE BONPOCA O MEPEUMEHOBAHUU (UPMBI,
COBELIAHUE IJIaB AJMUHHUCTpAlMi pailoHa IO IIOBOAY H3MEHEHMs OIOJKETa, COBEILAHHE C
JupeKkTopamu (puaranoB GaHKa Mo MOBOJLY TEKYLIMX BOIIPOCOB.

IIpakTuueckoe 3aganue Ne 7:

PazpaboraiiTe ~ mimaH  coBemlaHMsT C  yY4E€TOM  CIENYIOIIMX  KpuTepuenB: 1)
aIMMHHMCTPAaTUBHOE COBEIIAHUE, NHCTPYKTUBHBIN XapaKTep, MECTHOE MJIU BBIE3HOE, B Y3KOM
cocTaBe; 2) Hay4yHO-TEXHHUYECKOE COBEILAHUE, CEJIEKTOPHOTO THIA, MEXIYHAPOJIHOE 10
XapakTepy, B PaCIIMPEHHOM COCTaBe, MPOOJIEMHOI0 XapaKkTepa.

IIpakTnueckoe 3axanue Ne 8:

PaccmoTpuTe BapuaHT TpUTIIANICHUS, MPOAHATM3UPYHUTE PEUYEBYIO CTPYKTYpY, Kakue
aneMeHThl, Ha Bam B3rian, numuue? CocTaBbTe NpUITIAllleHHE Ha Ipecc-KOH(EepeHIHIo,
CBS3aHHYIO C BBIIIYCKOM KHUTH, Ha toOuieiHbiii Beuep opranuzanuun.23 TIPUTJIAIIEHUE
YBaxxaeMblii , uHbopmupyeM Bac, uyTo Hay4yHO-TpakTHYeckas KOH(epeHUHs
cocroutcst 26.02.2006 rona. Bama 3asBka 3apeructpupoBaHa. Beicbutaem Bam mporpammy
KOH(epeHIIHH.

IIpakTnueckoe 3aganue Ne 9:

Hanummure npurnameHnus Ha MeponpusTHs (IIpeABAPUTENLHO OINpEAETUTe IeJEBYI0
aynuroputo): Beuep nepBokypcHuka, JleHs oTkpbIThIX ABepeil B CAYMK (a5 abutypueHToB u
ux ponutenei), BoicTaBka penkux kHur B I'TIHTDB, mpeseHranus KaHLEISPCKUX TOBapoOB,
JIETCKOT0 NMUTaHMs, HayuyHas KOH(pEpeHIHs B MHCTUTYTe McTopuu, OTKphITHE TOCTUHHIIBI VIS
JIOMAIIHUX )KUBOTHBIX.

IpakTnuyeckoe 3axanue Ne 10:
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CocraBbTe TEKCT TapaHTHUIHOrO mHHcbMa 00 oOIulaTe y4yacTuss B OW3HEC- TpPEHUHIe
«Co3iaHre THIMHOTUYECKHX TEKCTOB» TPOMX COTPYAHUKOB Bameir ¢upmbl, rapantuiiHoe
OUCbMO 00 oIilaTe MaTepuajoB I IPOTE3UPOBAHUS MHBAIMIOB OOEBBIX JEHCTBHIA,
rapaHTUHHOE MHUCHMO 00 OIIaTe MOJIOYHBIX MPOAYKTOB ISl AETCKOTO JOMA.

IIpakTuyeckoe 3axanue Ne 11:
[Ipoanaym3upyiiTe KOPMOpPATUBHBIA KOJEKC opranm3anuu (mo Bamemy BbwIOODY).
BrisiBUTE 3THUECKHE COCTABIISIIONINE, KAK OHU CBSI3aHBI C UMHUJIKEM OpraHu3anuu’?

IIIkxana orieHUBaHU.

Onenka 3HaHWW, YMEHUH, HAaBBIKOB IPOBOJIUTCA HA OCHOBE OaJIIbHO-PEHTHHIOBOM
cuctembl: 30% u3 100% (unu 30 6amioB u3 100) - BkiIag B UTOTOBYIO OLIEHKY IO pe3yJibTaTaM
MIPOMEXYTOUYHOW ATTECTALIUH.

[Ipu oneHuBaHUM OTBETa OOYYAlOIIETrOoCsl B XOJ€ MPOMEXKYTOUHOM aTTecTali MOXHO
ONMPATHCS Ha CIEAYIOIINE KPUTEPHUHU:

bamsl

Kpurepnii onenku

26-30

OOyuarouuiics MOKa3bIBa€T BBICOKMH YPOBEHb KOMIIETEHTHOCTH, 3HAHHUsA
IPOTPAMMHOTO MaTrepuana, YydeOHOH, MeprHoAnYecKod W MOHOTpaduyecKon
JUTEpPATyphl, 3aKOHOJATEJICTBA M IIPAKTUKUA €ro IPHUMEHEHUs, PacKpbIBacT HE
TOJIKO OCHOBHBIE IIOHATHS, HO M AHAIM3UPYET MX C TOYKU 3PEHUS PA3IMYHBIX
aBTOpoB. O0yyaronuiicsi HOKa3bIBAa€T HE TOJIBKO BBHICOKHI YPOBEHb TEOPETHUECKHUX
3HAHUM, HO U BUAMT MEXIUCLMILIMHApHBIE CBsA3U. [IpodeccronanbHO, rpaMOTHO,
IIOCJIEI0BATENBHO, XOpOILIUM SA3BIKOM YETKO u3Jjlaraet Marepuail,
apryMEHTHPOBaHHO (OpMYIMpYeT BbIBOJABL. 3HAeT B paMKax TpeOOBaHUHI K
HANpaBJICHUI0O W TOPOPII0 TOATOTOBKM 3aKOHOJATENbHO-HOPMATUBHYIO U
npakTudeckyro 0a3zy. Ha Bompockl oTBedaeT KpaTko, apryMeHTHPOBAHO, YBEPEHHO,
10 CYILECTBY.

16-25

OOyuarouuiics MOKa3bIBa€T JOCTAaTOYHBIM YpPOBEHb KOMIIETEHTHOCTH, 3HAHUS
MaTepuasoB 3aHATUH, yUeOHON U METOAMUYECKOH JIUTEepaTyphl, 3aKOHOAATEIbCTBA U
NPaKTUKU €ro MPUMEHEHUs. YBEPEHHO U MPO(PeCcCHOHATBHO, TPAMOTHBIM SI3BIKOM,
SCHO, YETKO U MOHSTHO M3JIaraeT COCTOSIHUE U CYyTh BOINpoca. 3HAET HOPMATUBHO-
3aKOHOJIATENIbHYI0 M NpPAaKTUYeCKyl0 0a3zy, HO TIpu OTBETE€ JIOMYyCKaeT
HECYILIECTBEHHbIE MorpemHocTH. OOyuarommiics TMOKa3bIBaeT JAOCTaTOYHBIN
ypOBeHb pOo(hecCHOHANBHBIX 3HaHUH, CBOOOIHO ONEPUPYET MOHATHAMH, METOIAMU
OLICHKHM IPUHATUA PELICHUH, HMMEET IPEACTaBICHUE: O MEXKIUCLUUILINHAPHBIX
CBA35X, YBSI3BIBACT 3HAHUS, IOJYYEHHBIE NPH M3YYEHHUH PA3JIMYHBIX JIHUCLHUILINH,
yMEET aHaJIU3UpOBaThb IIPAKTUYECKUE CHUTYallUd, HO JOIIYCKaeT HEKOTOpPBIE
norpemHocTi. OTBET MOCTPOEH JIOTUYHO, MaTepHall U3JIaraeTcs XOPOIIUM S3BIKOM,
HpuBJeKaeTcs WH(GOPMATUBHBIN M MIUTIOCTPUPOBAHHBIA MaTepHal, HO IIPU OTBETE
JIOITyCKaeT HEKOTOpPbIE IOIPEIIHOCTH. BOIpOCH HE BBI3BIBAIOT CYIIECTBEHHBIX
3aTPYAHEHUMN.

6-15

OO0yuaromuiicsi MOKa3bIBAET JOCTATOYHBIC 3HAHHUS MATEpUAJIOB 3aHSATHH, HO TPHU
OTBETE OTCYTCTBYET JOJDKHAs CBSI3b MEXJYy aHalIM30M, apryMeHTanuend u
BbIBOJaMU. Ha mocraBineHHbIe WieHaMH KOMUCCUH BOIPOCHI OTBEYAET HEYBEPEHHO,
JIomyckaeT morpemHocTr. OOyJaromuics BiIaJeeT MPAKTUYCCKUMHU HaBBIKAMU,
MPUBJICKACT WIUTFOCTPATUBHBIM MaTepual, HO YyBCTBYET ceOsi HEYBEpEHHO MpH
aHaJIn3e MEXIUCIUIUTMHAPHBIX CBs3ei. B oTBeTe He Bcerma mpuCcyTCTBYET JIOTHKA,
apryMEHThl MPUBIIEKAIOTCA HEIOCTAaTOYHO Beckue. Ha mocTaBieHHBbIE BOIMPOCHI
3aTPYAHSIETCS C OTBETAMU, MTOKA3bIBAE€T HEJJOCTATOYHO TITyOOKHE 3HAHUSI.

0-5

OOyuaronuiics moka3bplBaeT cialble 3HAHUS MaTepUaoB 3aHATHH, yueOHOU
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JUTEPATyphl, 3aKOHOJATENbCTBA U IPAKTUKU €0 IPUMEHEHMs, HU3KUNU YpPOBEHb
KOMIIETEHTHOCTH, HEYBEpEHHOE H3JI0kKeHHE Borpoca. OOyyaromuiicsi moKa3bIBaeT
ciabblii  ypoBeHb MNPO(ECCHOHANBHBIX 3HAHWH, 3aTpyIHSAETCS IIpU aHaJIU3e
[IPAaKTUYECKUX CUTyauuid. He MOKeT npuBecTH NpUMEpHI U3 PEAIIbHOW MPAKTUKH.
HeyBepeHHO M JIOTMYECKU HEMOCIEN0BATENIBHO U3IaraeT mMarepuan. HempasuinbHo
OTBEYAeT HA BOIIPOCHI UJIU 3aTPYAHSIETCS C OTBETOM.

[IIkana nepeBoaa U3 MHOTOOAIIILHOM CUCTEMBI B TPATUIIUOHHYIO:

— oOyuaromemMycs BBICTaBJISICTCS OIEHKA «HE 3a4TCHO», €CJIM OOYyJaroluiics HaOpam
MeHee 50 6aioB,

— OIICHKA «3a4TCHO» BBICTABJISACTCS MPHU YCIOBHH, €CJIM 00y4Jaromuiics Hadbpan ot 51 1o
100 6aios;

100 Gayi;IOB BBICTABIISICTCS MPU YCIOBHH BBIMOJIHCHHS BCEX TPeOOBaHUM, a TaKXKe IPH
00s13aTeTbHOM TIPOSIBJICHMM TBOPYECKOT'O OTHOIIEHUS K TMPEAMETY, YMEHUU HaxOIUTh
OpUTHHAJIbHBIC, HE COJepiKaliecss B Y4eOHHKAaX OTBETHI, YMEHHUH padOTaTh C MCTOYHHKAMH,
KOTOpBIC COJIEPIKATCS JOMOJTHHUTEIBHOW JHUTEepaType K KypCy, YMEHUU COCIUHSTH 3HAHUS,
MIOJTyYCHHBIC B JIAHHOM KypCe CO 3HAHHUSMU JIPYTHX JUCIHUILTUH.

4.4. MeToau4eckue MaTepuabl

CryneHT omycKaercss K 3aueTy C OLEHKOM IO AMCLUIUIMHE B CIy4yae BbIIOJHEHHUS UM
BCEX 3aJIaHUN U MEPONPUATHI, IPEAYCMOTPEHHBIX TPOrPaMMOil TUCLIUILIUHBI.
3aueT ¢ OLEHKOM

BBICTABIISIETCS CTYJEHTY IO pe3yJIbTaTaM BBIMOJHEHHBIX padOT B TEUEHUE CEMECTpa, MpU
YCIIOBUH, YTO OLIEHKU CTYJ€HTa 3a paboTy B TeUEHUE ceMecTpa (110 BCEM pe3yJibTaTaM TEKYIIETro
KOHTPOJISI 3HaHHI) cocTaBIs0T He MeHee 4yeM Ha 70 % «orinuuno» u 30 % «Xopoloy, MpomycKH
3aHATUN OTCYTCTBYIOT.
3aueT ¢ OIIEHKOM MPOBOIUTCS B YCTHOU (hopMe MO BOIIPOCaM U 33JaHUSIM K 3a4€Ty C OILICHKOM.
['oTOBUTBHCS K 3a4€Ty HEOOXOAUMO CAMOCTOATEIBHO, IIOCIIEI0BATENbHO, Ha IPOTSKEHUH BCETO
Nepro/ia U3y4eHUs: JUCHUILIINHBL.

VYCTHBIA onpoc SIBISIETCS OJHUM K3 OCHOBHBIX CIIOCOOOB IPOBEPKU YCBOEHHUS 3HAHMM
oOyyaromiuMucsi. Pa3BepHyTHIi OTBET CTyJIeHTa JOJDKEH MpEICTaBIsATh COOOH CBSI3HOE,
JIOTUYECKH T10CJIEI0BATEIbHOE COOOIIEHNE HAa ONPENEICHHYI0 TeMY, MOKa3bIBaTh €ro yMEHHE
NPUMEHATh OMNpPEAENICHUs, MpaBUiia B KOHKPETHBIX cliydassX. OCHOBHbIE KpPUTEPUU OLICHKU
YCTHOTO OTBETa: MPAaBUIBHOCTb OTBETA IO COJEP’KAHUIO; MOJHOTA U IIyOMHA OTBETA; JIOTMKA
U3NIOKEHUSI Marepuasia (Y4UTHIBAETCS YMEHHE CTPOUThH LEJIOCTHBIM, TOCIeI0BaTENbHbIN
paccka3, TIpaMOTHO  IIOJIb30BaThCs  CHEIUAJbHOM  TEPMHHOJOTHEH);  HCIIOJIb30BAHUE
JIOTIOJIHUTEILHOTO MaTepHaa.

[IpakTnueckue 3agaHusl SIBISIOTCS HEOOXOAUM 3BEHOM JIJIsl OLIEHKHM YMEHUN M HaBBIKOB
oOyyaromuxcst. OCHOBHBIE KPUTEPUH OLIEHKH MPAKTHUYECKOTO 33JaHUs: Ka4eCTBO MPEATIOKEHUN
U PEKOMEH/IALUi 10 PEelIeHUI0 POoOJIeMbl (BBIXOY U3 CUTYallMH), ONIMCAHHOW B MPaKTUUYECKOM
3a/laHuM, KayecTBO OOOCHOBaHUS aHaimM3a MOpoOJieM U TOCHEACTBUH  BHEIPEHUS
c(OpMYJIMPOBAHHBIX MPEIJIOKEHUH M PEKOMEHAALMH IO pEelIeHHI0 MpoOjeMbl (BBIXOAY U3
CUTYaIliH ), OMMCAHHOM B IIPAKTHUYECKOM 33JaHUU.

[Ipouenypa mpoBeeHUs NPOMEXKYTOYHOM arrectauuu g OOyyarommxcs ¢
OTPAaHWYEHHBIMH BO3MOXKHOCTSMH 37I0POBbSI U OOYUAIOIIUXCSI MHBAIMOB yCTAHABIMBAETCS C
y4€TOM HHAMBHUIYaAJIbHBIX Icuxodusnueckux ocobeHHocteil. IIpomexxyTouHast arrecranus
MOJKET IIPOBOIUTHCS B HECKOJIBKO ITAIOB.

[Topsnox npoBeaeHus! MpoLeyphl OLICHUBAHUS MPEAOCTaBIsIETCS B TOCTYIHOU popme

JUIS JUI] C HapylIIeHUSMHU 3peHHs: B YCTHOW (opme unu B ¢GopMe DIEKTPOHHOTO
JIOKYMEHTA C HCII0JIb30BaHUEM CIIEUATM3UPOBAHHOTO MPOTrPAMMHOI0 00eceYeHUs

JUIS JIAIl C HAapyIICHUsSMU clyXa: B Me4aTHoi ¢opme win B (HopMe IIEKTPOHHOTO
JTIOKYMEHTA.
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IUISL AL C HapyLICHMSIMU OIIOPHO-/IBUTATENIFHOTO ammapaTa: B YCTHOM (opMme WiIu B
neyaTHoOH Gopme, Win B popMe IIEKTPOHHOTO TOKYMEHTA.

OOyyarommMcsi WHBAJIMIAM M OOYYarOIIMMCS C OTPaHUYEHHBIMH BO3MOXKHOCTSIMH
3I0pOBbsI TPU HEOOXOAMMOCTH 10 JMYHOMY YCTHOMY WM THCBMEHHOMY 3asiBIICHUIO
IPEIOCTABIISCTCS OTOJHUTEIBHOE BPEMs JJIsl MOATOTOBKH OTBETA WJIM BBINOJIHEHHS 3a/1aHUS
(ue Oonee yeM Ha 30 MuUH.).

OtBeTsl Ha BOIPOCHI M BBINOJHEHHBIC 3aJaHUS OOydaroIIUecs NPEJOCTaBISAIOT B
JTOCTyIHOU (hopme:

IUIS AL C HapyLIEHWSIMU 3pEHMS: B YCTHOW (opme WM B HHCBMEHHOW (opme c
IOMOIIIBIO  aCCUCTEHTa, B  (opMe DJIEKTPOHHOIO  JIOKYMEHTa C  HCIIOJb30BAaHHEM
CTEIUATM3UPOBAHHOTO MTPOTPAMMHOTO 00ECTICUEeHHS

JUISL JIAL C HApYIIECHUSIMH CIIyXa: B 3JICKTPOHHOM BHJIE MJTH B TUCBMEHHOM (hopMe.

IUISL AL, C HapyIIEHUsIMU OIOPHO-/IBUTATENIFHOTO ammapaTa: B YCTHOW (opme WM B
OUCbMEHHOW QopMe uiIu B ¢GopMe DIEKTPOHHOTO TOKYMEHTa (BO3MOXKHO C IIOMOIIBIO
ACCHCTEHTA).

[Ipu mnpoBeneHUH MpPOIEIYypPhl OLEHUBAHHUA pPE3YJIbTATOB OOYYEHHS JOMYCKACTCS
UCIIOJIb30BaHUE JIMCTAaHIMOHHBIX OOpA30BATENbHBIX TEXHOJIOTHH, aJalTHPOBAHHBIX IS
00y4aromuXCcsi ”HBAIUOB M 00YJAIOUINXCS C OTPAHUYCHHBIMHA BO3MOYKHOCTSIMH 3/I0POBBSI.

[Tpu npoBeeHUN TPOLETYPHl OLICHUBAHUS PE3yIbTaTOB O0yYEHUS] MHBAIHUIOB U JIUIL C
OTPaHUYECHHBIMH BO3MOXXHOCTSIMH 3/I0POBBSI TIPETYCMAaTPUBACTCS MCIIOJIb30BAaHNE TEXHUYECKHX
CpPE/CTB, HEOOXOAMMBIX UM B CBSI3M C UX WHIMBHIYAILHBIMH OCOOCHHOCTSIMH. DTH CpPEACTBA
MOTYT OBITH TIPEIOCTABICHBI OOPAa30BATENBHBIM YUYPEKIECHHEM WM MOTYT HCIOJIb30BATHCS
COOCTBEHHBIE TEXHUYECKUE CPEICTBA.

5. Metoauyeckue ykazaHusi AJisl 00y4ar0lUXCS 10 OCBOEHUIO THCIHHIIHHBI

[ToaroroBka K 3aHATHSAM JOJDKHA HOCHTH CHUCTEMATHYCCKHUH XapaKTep. DTO IO3BOJUT
oOyJaromemMycs B IOJTHOM 00bheMe BBIITOJIHATE BCe TpeboBaHus npernogaBateliss. O0ydaronmmcst
PEKOMEH/IyeTCsT W3ydaTh KaK OCHOBHYIO, TaK M JONOJHHUTEIBHYIO IUTEpaTypy, a TaKKe
3HAKOMHTBCS ¢ VIHTEepHET-UCTOYHUKAaMU (CIHCOK TMPUBEIACH B paboyeil mporpamme IO
JTUCITUATIIINHE).

MeTtoanyeckue yKazaHusi 10 MOATOTOBKeE K ONPOCY

[ToaroroBka oOydaromuxcss K ONPOCY NPEANOJaraeT H3yuYeHHE B COOTBETCTBUU
TEMAaTUKON AMCHUIUIMHBI OCHOBHOM/ JOMOJHUTENBHOM JTUTEpaTypbl, HOPMAaTUBHBIX MPABOBBIX
JIOKYMEHTOB, HWHTEpHET-pecypcoB. OOywaromuiicss TOTOBUT JOKJIaJg B (opMe YCTHOIO
COOOIIEHUS IO TeMe AUCLUIUINHBL.

MeTtoauyecKkue peKoOMeHAAIMH 110 MOJATOTOBKE J0KIa1a

Jlokian — 310 ouIManbHOE COOOIICHHE, MMOCBANICHHOE 3a/IaHHON TeME, KOTOPOE MOYKET
COJIepKaTh OMUCAHHUE COCTOSIHUS JIe] B KaKoi-T100 cdepe NesaTeTbHOCTH WIH CUTYAI|H; B3TJIST
aBTOpa Ha CUTYAIUIO WIK IpobiieMy, aHAJIM3 U BO3MOJKHBIE IIyTH pelieHus rnpodnemsl. Jlokiaz
JOJIKEeH OBITH Mpe/icTaBiIeH B yCTHOU opme. CTpyKTypa JOKJIaaa BKIOYAET:

1. BBenenue:

— yKa3bIBaeTCs TeMa M IeJTb JOKIIAa;

— o0o3HavaeTcs MpoOJIEMHOE TT0JIE U BBOASTCS OCHOBHBIE TEPMUHBI JOKJIAa, a TaK¥Ke
TEMaTHUYECKHE Pa3JIelibl COACPKAHUS TOKIAa;

— HaMeyalTCsd METOJAbl pEIIeHUs TMPEACTaBICHHOW B JIOKJIaae MpoOJeMbl U
MpeoiaraeMble pe3yIbTaThl.

2. OcHOBHOE coJiep)KaHUe JOKIIasa:

— TIOCTIEIOBATEIFHO PACKPBIBAIOTCS TEMATHUYCCKUE pa3Ieibl JOKIIAA.

3. 3aKJroYeHueE:
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— TPUBOJATCS OCHOBHBIC pE3YJNbTaThl W CYXACHUS aBTOpa IO TIOBONY IyTeH
BO3MOYKHOTO pEIEHHUs] PACCMOTPEHHOM MpPOOJIeMbl, KOTOpble MOTYT OBITH O(OpPMIIEHBI B BHJE
PEKOMEHJAIHA.

Tekct goknana 10KEeH OBITh MOCTPOEH B COOTBETCTBUHU C PETIIAMEHTOM MPEACTOSIIETO
BBICTYIIJICHUs: HE 00JIee CeMH MUHYT.

PexoMeHIa1lMH 110 NOATOTOBKE K KPYIVIOMY CTOJIY

[TonroroBka K KpyrjiaoMy CTONYy TPEACTaBIIeT CO00M MPOSKTHPOBAHUE CTYACHTOM
oOcyxieHus B rpymnmne B (opMe TUCKycCcuu. B 3THX 1ensax cTyAeHTy He00X0AUMO:

—  CaMOCTOSTEIHHO BBIOpaTh TeMY (MpobIeMy) KPYyIjIoro cToja;

— pa3paboTaTh BOIPOCHI, MPOAYMaTh MPOOJIEMHBbIE CHUTyalUd (C HCIOIb30BAHUEM
NEePUOANYECKOM, HAYYHOH JINTEPATYPHI, a TAKKE UHTEPHET-CANTOB);

— pa3paboTaTh IUIAaH-KOHCHEKT OOCYXICHHMS C YKa3aHHEM BpPEMEHH OOCYXICHUS,
BOIIPOCOB, BAPMAHTOB OTBETOB.

MeTtoanyeckue peKOMeH/IALHH 110 OAT0TOBKe BhICTYIVICHUS H NPe3eHTaluu

BricTynnenue — 3To opuiranbHOe COOOIIEHHE, TOCBSILIEHHOE 3a/1aHHOI TeMe, KOTOpoe
MOJKET CO/Iep’KaTh OMUCAHUE COCTOSIHUS JIeNl B KaKoW-1100 cdhepe 1esTeNbHOCTH WM CUTYalluH;
B3IJIS1] aBTOPA Ha CUTYallMIO UM IpoOjieMy, aHAIU3 U BO3MOYKHBIE ITYTH PELICHUS MPOOIEMBI.
Jloknan nomkeH ObITh IpecTaBieH B yCTHOM Gopme. CTpyKTypa JOKJIaaa BKIIOYAET:

1. BBenenue:

— YKa3bIBaeTCsl TEMA U 11€JIb BBICTYIUICHUS;

— o0o3Hauaercs HpO6HCMHOC oJiIC U BBOJATCA OCHOBHBIC TCPMHHBLI BBICTYIUICHHA, a
TaKXe TeMaTUYEeCKUEe Pa3/ieNbl COEP/KaHuUs BBICTYIUICHUS;

— HaMC4aroTCsa MCETOJAbl PCUICHUA HpeI[CTaBHeHHOﬁ B BBICTYIVICHUU HpO6JI€MI)I n
IpernonaraeMble pe3ysabTaThl.

2. OCHOBHOE COZIep)KaHUE:

— M10CJIeI0BATENIbHO PACKPBIBAIOTCS TEMAaTHUECKUE pa3ieiibl BBICTYIIIICHHUS.

3. 3axiroueHue:

— IPUBOJIATCS] OCHOBHBIE PE3YJIbTAThl U CYXAECHUS aBTOPA 10 MOBOLY MyTel BO3MOKHOTO
pelIeHNs pacCMOTPEHHOM MPoOIeMBbl, KOTOPBIE MOTYT OBITH O()OPMIIEHBI B BUIE PEKOMEHIALINH.

TexkcT BBICTYIUIEHUS [JOJDKEH OBITh IOCTPOEH B COOTBETCTBHM C PErVIAMEHTOM
NpEaACTOALICTO BBICTYIUICHUSA: HE 0oJjiee mATH—CEMU MHUHYT.

MeTtoauyeckue yKa3aHWusi 10  OPraHU3alMU  CAMOCTOSITEIbLHOW  padoThI
00y4Yar I XCs

KoHTpons camMoCTOATENbHON PabOThI OCYIIECTBISIETCS B paMKaxX OINPOCOB IO TeMaM,
MIPelyCMOTPEHHBIM paboyeil mporpaMMoi AUCIUILITHHBL.

BOl'lpOCBI AJIAA CAMOCTOATEC/IBHOI0 U3YYCHU S

1. Crpyxkrypa u cofepkaHue MOHATHH TUKA U TICUXOJIOTHs JIETIOBBIX OTHOILICHHH.
2. DTUYecKHe MPUHIMITBI 1 HOPMBI JIEIIOBBIX OTHOIICHUH.
3. KonkperHo-uctopuueckasi 0OyCIOBICHHOCTb COJAEpKaHUS TpeOOBaHUI ATUKU
JEIIOBELIX OTHOIIICHUH.
4. 3aKOHOMEPHOCTH MEXJIMYHOCTHBIX OTHOLICHUH U JIeTOBOM 3TUKET.
Ortryeckue npodaeMbl Ha MAaKPOYPOBHE JETTOBBIX OTHOILIEHUH.
Ortudeckue npolIeMbl Ha MUKPOYPOBHE JICJIOBBIX OTHOIICHUH.
ConunanbHas OTBETCTBEHHOCTh OPraHU3al|H.
OTHKa pyKOBOIUTES.
MeTobl U TEXHOJIOTUH ATH3ALUH J1€JI0BBIX OTHOLIEHHH.
10 B3anMooTHOIIeHNs PyKOBOJUTENS U TOJUMHEHHOTO: TpeOOBaHUS ATUKETA.

©o~No O
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11. OTruyeckue npobdIEMbI B3aMMOOTHOIICHUH C «TPYIHBIMY» PYKOBOIUTEIIEM.
12. lenoBas nepenucka: TpeOOBaHUS ITUKETA.

13. OCHOBBI PUTOPHUKH.

14. Ponp HeBepOanbHON KOMMYHUKAIIUH B JISTIOBOM OOILEHHH.

15. Knaccudukanus HeBepOaIbHBIX CPEJICTB OOIICHMS.

16. PeueBoii STHKET TOCYIaPCTBEHHOTO CITYKAIIETO.

17. Kynbrypa nenoBbix TeaeOHHBIX Pa3rOBOPOB.

18. HanmonanbHbIe 0COOEHHOCTH MEXKTyHAPOHOTO JIEJIOBOTO ATHKETA.

MeToauuecKkue PCKOMEHIANMHA MO0 MOATOTOBKE MUCbMEHHBIX paﬁoT PACIIOJ0KEHBI HA
caiite I/IHCTI/ITyTal

6. YueOHas qurepatypa u pecypcbl HHPOPMAIMOHHO-TEJIeKOMMYHUKAIIMOHHOM CeTH
"NHTepHeT", BKJIIOYAS NepeyeHb YUeOHO-MeTOAUYECKOro obecredeHust 1JIst
CaMOCTOSITE/IbHOI PadoThl 00y4AIOIIMXCH MO IUCHUILIHHE

6.1. OcHoBHas JquTeEparypa

1. OsgcsaunukoBa, E. A. Ilcuxonorus ynpasnenust : ydeOHoe mocobue : [16+] / E. A.
OgrcsunukoBa, A. A. CepebpskoBa. — 3-¢ usn., crep. — Mocksa : ®JIMHTA, 2020. — 222 ¢. : w1,
TalJI. — Pexum JIOCTyTIa: o [IOJITHCKE. — URL:
https://biblioclub.ru/index.php?page=book&id=279817 (mata oOpamenus: 31.10.2019). -
bubmuorp. B kH. — ISBN 978-5-9765-2220-6. — TeKcCT : 3J€KTPOHHBIMA.

2. Mangens, b. P. CoBpemeHnHass opraHu3aliMOHHAsl TICUXOJOTHA. MOAYIBHBIA KypC :
yuebHoe mocobue ansi o0ydaroIuxcsi B TYMaHUTapHbIX By3ax (OakamaBpel, Maructpsl) / b. P.
Manpens. — Mocksa ; bepnun : Jupexr-Menua, 2016. — 447 c. : un. — Pexxum nocryna: mno
nogamucke. — URL: https://biblioclub.ru/index.php?page=book&id=435528 (nmara obOparieHus:
31.10.2019). — bubnuorp. B ku. — ISBN 978-5-4475-7369-0. — DOI 10.23681/435528. — Tekcr :
3IIEKTPOHHBIM.

3. Topckuna, JI. C. DTuka AENOBBIX OTHONIICHHWH : ydeOHOe mocobue : [16+] / JI. C.
I'opckuna, K. B. Kpymuna, C. I'. IlonkoBHukoBa ; OMCKHMI IOCyAapCTBEHHBIH TEXHHUYECKUI
yHHUBepcuTeT. — OMck : OMCKuil Tocy1apcTBeHHbIN TexHudeckuil ynusepcurer (OmMI'TY), 2019. —
127 c. : TabJI. — Pexum JOCTyTIA: o MIOJIUCKE. — URL:
https://biblioclub.ru/index.php?page=book&id=682958 (mata oOpamenus: 31.10.2019). -
bubnuorp. B kH. — ISBN 978-5-8149-2803-0. — TeKcCT : 21€KTPOHHBIH.

4. IlpodeccronanbHas 3TUKa U ClIyXeOHbI ATHKeT : yueOHuk / M. . Amunos, B. 1O.
benbckuii, A. JI. 3onkuH [u ap.] ; mox pen. B. S. Kukots. — 2-e u3z., nepepab. u non. — Mocksa :
IOuutu-/lana : 3akon u mpaso, 2021. — 527 c. : un. — Pexum gocrtyna: no nognucke. — URL:
https://biblioclub.ru/index.php?page=book&id=692097 (mara ob6pamenus: 31.10.2019). -
bubmmorp. B kH. — ISBN 978-5-238-03243-6. — TeKCT : 2IeKTPOHHBIH.

6.2. JlomonHMTeJBLHAas JUTEPaTypa

5. Ammzec, W. K. Pa3zButue nuaepoB : Kak MOHSTh CBOM CTWUJIb YIOPABIECHUS U
3¢ (heKTUBHO OOIIATHCS ¢ HOCUTENSIMU MHBIX CTHIIEH : mpakTudeckoe mocodbue : [16+] / U. K.
Amuzec. — 6-¢ m3a. — Mocksa : AnsnuHa [labmumep, 2016. — 259 c. : wn., Tadbm. — Pexum
noctyna: mo moanucke. — URL: https://biblioclub.ru/index.php?page=book&id=254689 (mara
obpamienns: 31.10.2019). — bubmuorp. B kH. — ISBN 978-5-9614-5325-6. — Tekcr
JJIEKTPOHHBIN.

1 https://siu.ranepa.ru/about/kafedry/UP/2021_met_rek.zip
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6. Baneera, H. III. OcHoOBBI ncuxonoruu ynpapieHus : yueObHoe mocodwme : [16+] / H.
III. BaneeBa, U. H. Ilyrun ; Kazanckuii HallmoHaNbHBIN MCCIIEI0BATEIbCKUI TEXHOIOTMYECKUN
yHuBepcuteT. — Kazanp : Ka3zaHCKuil HallMOHAJIBHBIA HMCCIIEI0BATEIbCKUI TEXHOJIOTMYECKUI
yausepcuteT (KHUTYVY), 2011. — 183 c. : Taba., cxem. — Pexxum nocryna: no nognucke. — URL:
https://biblioclub.ru/index.php?page=book&id=258744 (nara obpamenus: 31.10.2023). — ISBN
978-5-7882-1144-2. — TekcT : NEKTPOHHBIH.

7. JlutBak B.I'. Hayka ympaBnenus. — M.: Uznarensckuii nom «/leno» PAHXwul'C,
2012. - 424 c.

8. Mopo3oB A.B. Ympasnenueckas ncuxosorus. — M.: U3garenbcTBo: AkaieMuuecKuit
npoekrt, 2013. — 288 c.

9. Haukebms M.C. @DopmMupoBaHHE YIPABICHYECKON KYIbTYpbl MYHHUIIUITAIBHBIX
coyxamux //  Bectamk ITAI'C. - 2012, — Ne 3. — DIeKTpoOHHBIA pecypc:
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26. Dnexrponnas obubnmmorexa Grebennikon. URL: http://grebennikon.ru/

27. DnekTpoHHO-OMOIMOoTeYHAas cUCcTEMA HUzparenscTBa «JIaHbY. URL:
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online.ru/.

2017 ron

ba3sl nmannbIX: «Poccuiickasg cyneOHas NpakTHKa [0 pOSUITH M IIaTekaM  3a
MPEA0CTABIEHUE BHYTPUTPYIIIOBBIX YCIIYT).

ba3bl gannbix: «Cucrtema rnokasaresneil T0MKOJIbHOTO U 001Iero 00pa3oBaHUsD,

ba3br nannbix: «KoMIIEKC BU3yallbHOTO aHalIM3a PE3yJbTAaTOB CPABHUTEIBHOM OLEHKU
CHCTEMBI TIOKa3aTesiel JOMKOILHOTO U 00IIero 00pa3oBaHus»,

ba3er mannbix: «Cucrtema mokaszaTenel s OIEHKH BKJIaJa 0Opa3oBaHUS B COLIMATIBHO-
PKOHOMHUYECKOE pa3BUTHE CYObEeKTOB Poccuiickoit deaepanum».

ba3er manHbIX: «Kuprusckue Murpantel B MOCKBeE: pe3yibTaThl ATHOTPaPUUECKHX
WHTEPBBIOY.

ba3zb1 nannbix: «Kuprusckue Murpantel B MOCKBE: pe3yibTaThl aHKETHOTO OIPOCAY;
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ba3bl nannbix: «bapbepbl B3auMOAEWCTBHUS WHOSTHUYHBIX MUTPAHTOB U NMPUHUMAIOIIETO
c000IIIeCTBa Ha JIOKATHPHOM YPOBHE: HHTEPBBIO C )KUTEIISIMU pailOHAY.

2018 rox

ba3bl naHHbBIX:

WuTerpaiysi MUTPAHTOB BTOPOTO TMOKOJEHMS: pPe3yibTaThl MWJIOTHOTO OIpoca JeTei
MUTPAHTOB apMSHCKOTO U a3zepOaifkanckoro npoucxoxaenus/ Paspadorunku: Bapmasep E.A.,
Pouesa A.JI., Uanosa H.C.-PAHXuI'C, 2018.

Onenka 3¢G(EeKTUBHOCTH MHTPAIIMOHHOTO 3aKOHOJATENIbCTBA: PE3yJbTaThl  OMpOca
MUTPAHTOB M3 Y30ekucrana u Tamkukucrana/ Paspaborumku: Bapmasep E.A., PoueBa A.JL.,
Hsanosa H.C.-PAHXulI'C, 2018.

Cormuonornyeckoe HccieaoBaHue (akTopoB MHOTOKpHUTEpUanbHOM Oemuoctn — 2017/
Paszpaboruuku: I'pummna E.E., Ky3nenosa [1.0., I'anuesa H.U.-PAHXul'C, 2018.

KanmudunupoBannas murpanus B Poccun/ Pazpadotunku: ®@nopunckas 10.0., MkptusH
H.B., l'anuesa H.U. -PAHXul'C, 2018.

AxtuBHoe poaronetue — 2017/ Paspaboruuku: Porosun .M., I'anmeBa H.U., Beipckas
M.C. -PAHXuI'C, 2018.

AnanranuonHbele crpareruu Hacenenus — 2017/ PaspabGotumku: ABpaamoBa E.M.,
Jlorunos [I.M., I'anuesa H.U., Kapagsaii A.B.-PAHXul'C, 2018.

Yenosek, cembsi, obmectBo 2017/ Pazpabotunku: Maxkapenuea A.O., Boipckas M.C.-
PAHXul'C, 2018.

Cucrema mokaszaTened Al CPaBHUTEIbHOW OIICHKH PErHOHAIbHBIX CHUCTEM CpPEIHEro
npodeccuoHanbHOro 00pa3oBaHMs U OLIEHKU MX BKJIaJa B COLMAIbHO-3KOHOMHYECKOE pa3BUTHE
poccuiickux peruonon/ Pazpaborunku: Knsuko T.JIL., Kyxnuna B.K., Cemuonona E.A., TokapeBa
I'.C., Bunorpanos B.A. — PAHXuI'C,2018.

OObyyaronuecs 00eCredrBaIOTCs CIEAYIONIUM KOMIUIEKTOM IPOrpaMMHOTO 0OecTeyeHus,
aJanTUPOBAHHOTO JIIi OOYYAIOIIMXCS C OTrPAaHUYEHHBIMH BO3MOXHOCTSIMH 37I0pPOBbS U
00y4aroIuXcsi HHBAJUIOB:

naket MS Office

Microsoft Windows

caiiT pumana

CHO Ilpomereit

KOPIOpaTHUBHBIC Oa3bl TAHHBIX

iSpring Free Cam8.

Jlist o0y4aromuxcs ¢ HapyImeHUsIMU 3PEHUS:

NVDA (Non Visual Desktop Access) - cBoOOaHAas, ¢ OTKPBITHIM HCXOIHBIM KOIOM
nporpamma ais MS Windows, koTopasi MO3BOJISIET HE3PSUYUM M JIIOJSAM C OCIaOJIEHHBIM
3peHrneM paboTaTh Ha KOMIbIOTEpEe 0e3 MPUMEHEHHUS 3PEHHUs, BBIBOIS BCIO HEOOXOAUMYIO
WH(OPMAIIHIO C TOMOIIBIO PEUH;

DKpaHHas JIyna — IporpaMMa 3KpaHHOTO yBEITUYCHHUS;

OKpaHHBIN TUKTOp (Ha aHIIL.A3) — MporpaMma CUHTE3a peun;

J11s 00y4aromuxcs ¢ HapyIIeHUSIMH CITyXa:

Speech logger— nporpamma niepeBojia peun B TEKCT.
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