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1. Ilepedennb MIAHMPYEMBIX Pe3y/ILTATOB 00y4eHMsI 110 TUCHHUILINHE,
COOTHECEHHBIX C IVIAHUPYEMbIMH pPe3y/JIbTaTaMH 0CBOCHHS 00pPa30BaTe/IbHOI IPOrpaMMBbl

11 Mucnmmmna «Konduukrosorus» (b1.5.16) odecneunBaer oBJiajieHHe CJIETYIOUMMH
KOMIIETEHI[USIMHU € y4eTOM 3Tamna:

Kon HaunmenoBanue Kon HaumenoBanue sTamna ocBoeHuUs
KOMITETEH KOMITCTCHITHH JTana KOMIIETCHITHH
0707 OCBOCHUS
KOMITETEHI]
U

YK.OC -5 | CriocobHOCTH nposiBiATh | YK -5.2 CIIOCOOHOCTh paborath B
TOJIEPAHTHOCTh B  YCIIOBHUSX KOJUIEKTUBE U HE KOH(IMKTOBATD,
MEXKYJIbTYPHOTO TOJICPAHTHO BOCTIpUHUMAS
paszHooOpasus odiiecTBa ColLlMaJbHBIE, STHUYECKUE,

KOH()ECCUOHATbHBIC U KYJIbTYpPHBIC
paznuuus

[1K-6 3HaHue ocuos | [1K-6.2 CnocoOHOCTh M3yudaTh U IPUMEHATH
npodeccrnoHanIbHOTO TEXHOJOTHH, METOJbl M MPOLEIYPHI
pa3BHUTHS nepcoHala, npo(heCCUOHATLHOTO  Pa3BUTHS B
MIPOLIECCOB oOyueHus, o0jacTu npeooJieHus] KOH(PIUKTOB
YOpaBJICHUS  Kapbepou W
CIIy>keOHO-
npodeccHnoHaATEHBIM
MIPOJBMKEHUEM  IEpCOHAAa,
opraHmsanuu  paboTel ¢
KaJIpOBBIM pE3epBOM, BHJIOB,
dbopM U METOMOB OOyUEHHS
nepcoHaa u yMEHHE
MIPUMEHSITh UX Ha MPAKTUKE

ITK-30 3HaHue ocuos | I1K-30.1 3HaHHE OCHOB  BO3HHUKHOBCHHS,
BO3HUKHOBCHUS, npoQUIaKTUKH W pa3pelieHus
npoUIaKTUKH u TPYAOBBIX CHOPOB U KOH(IUKTOB B
pasperreHus TPYIOBBIX KOJUIGKTHBE, BJIQJICHUE HaBBIKAMHU
CIIOPOB ¥ KOH(MIUKTOB B JTMarHOCTUKHU u yIpaBIeHUs
KOJUICKTHBE, BIIQJICHUC KOH(DIUKTaMH ¥ CTpeccaMH B
HaBbIKAMHU JHATHOCTUKH H OpTraHHu3aI’

yrIpaBiaeHUsT KOHQIUKTaMU U
CTpeccaMl B OpraHU3aluHh U
yMEHHUEM TMPUMEHATh HX Ha
MPaKTUKE

12. B pe3yjbTaTe 0CBOCHHMS TUCUMIIJIMHBI Y CTYIEHTOB /I0JKHbI ObITH CpOPMHPOBAHBI:

OT®/T®

Kon JTana
0CBOEHMSH
KOMIIeTeHIINH

PesynbTaTnl 00yyeHus




JleaTenbHOCTD mo| YK.OC -5.2
00CCIICUYCHHTO

nepconanom(B). [1K-6.2
Coop unpopmanmu o
MOTPEOHOCTIX IT1K-30.1
OpTraHu3aIuu B

nepconase B/01.6
[louck, npusieueHue,
monbop ®w  oTOOop
nepconaia B/02.6
AJIMHHHACTPUPOBaHUE
MPOIIECCOB u
TOKYMEHTO000pOTa
oOecnieueHus
nepconaiom B/03.6

Ha ypoBHE 3HaHMil:

KoHnennus mnpaB 4YemoBeKa W OCHOBHBIE
JIOKYMEHTBI, pEryJIUPYIOIIKE IIPaBa YeI0BEKa;
JucKkpruMHHALKS COLMANIBHBIX IPYII U €€ BUABI,

a TaKKe 3HaHUE CICAYIOIUX KaTeropul H
MOHSTHMN: TOJIEPAHTHOCTb, I'YMaHU3M,
JUCKpPUMMHALMS, CTUTMATH3aLUs.

Ha ypoBHe yMeHUid:

000CHOBaTh COOCTBEHHYIO MO3MIIMIO IO BOIPOCAM
TOJIEPAHTHOCTH M AUCKPUMHHALUU, WCIIOJb3Ys
apryMeHTbl, pPAacCMOTPEHHBIE B TEOPETHYECKHUX
KOHLENIUAX JUCKPUMMHALIMM K B PaMKax
MEXIYHAPOAHOU IIPAKTUKU;

WUIIOCTPUPOBaTh  CYXKJAEHHA IO  BOIPOCaM
pa3IMYHBIX BHUJOB JAWCKPUMHUHAIMU IpUMEpaMH
U3 MEXIYHApOJHOW NPAKTHKU IPOTUBOACHCTBUSA
JUCKPUMUHALINH.

Ha ypoBHE HaBBEIKOB:

- pa3NUyeHUs TMOTCHIMAIBHO YSI3BUMBIX IO
OTHOLICHHUIO K  JUCKPUMHUHAIIMU  TPYIIIIHI,
TpeOYIOMIMX MPOSBIECHUS TOJIEPAHTHOCTH.

2. O0bem U MecTO TUCHHUILINHBI B cTpykType OIl BO

O0BLeM TUCHUIIUHBI

OOI1ast TPYI0EMKOCTh JUCIMILTHHBI COCTABIISIET 3 3.€.
KommdecTBo akageMuuecKix 4acoB, BBIIETICHHBIX HA KOHTAKTHYIO PaboTy C IMperoiaBaTesieM -
42 4. (13 HUX JeKuud - 14 4., 3aHATHS CEMHHApPCKOro THma - 14 4.) Ha CaMOCTOSITENBHYIO paboTy

obyuaroruxcs - 80 4. (ounas popma oOydeHus).

KosmuecTBo akaieMUUeCKHX 4acoB, BBIJICICHHBIX HA KOHTAKTHYIO pabOTy C MPErojaBaTeiieM —
10 4. (M3 HuX: JeKuuu- 4 U, 3aHATHA CEMHHAPCKOTO THIA - 6 4.), Ha CAMOCTOSITEIBHYIO paboTy
oOyuaronxcst — 94 4. (3aounast hopma o0yuenus u 3aounasi (30 J10T).

MecTo AMCHMILIMHBI

Juctpmaa Kondumkronorus (b1.5.16) uzydaercs:

—CTyJICHTaMH1 OYHOM (hOpMbI 00YUEHHSI Ha TpETheM Kypce o0yuerust (3 cemectp);

—CTy/IeHTaMH 3209HOM (OpMbI 00yUeHH s Ha BTOPOM Kypce 00yueHus (3 u 4 cemecTpsi);
—cryaeHTamu 3a0unHoii (opmel oOydernust (3O JIOT) Ha TperheMm Kypce oOyueHus ( 6

CeMecTp).

JlucuuriiHa peanusyercs 1Mocie U3y4eHus! AUCLUTIINH:

b1.b.5 Conmonorust
b1.b.14 KynbTrypa peun u nenoBoe o01eHue
b1.B.O/1.2 Ilcuxonorus
3.Conep:kanue H CTPYKTYpPa THCHHUIJIHHBI
Tabmma 1.
| Nem/m | HaumenopamneTem | OO0BeM IMCIUIUIMHBL, Yac. | dopma




(paznenos) KonraktHas pabora TEKYILEro
00ydJaronuxcs ¢ KOHTPOJIS
Beero | MPCTOAABATENEM 110 BHIAM | yCHeBaeMOCTI/IlL
y4eOHBIX 3aHATUI IPOMEKYTOUYHOM
KC aTTecTauuu
1 ap 3 P
Ounas ghopma 0byuenus
Pasznea 1 |TumoJsiorus 50 6 14 40
KOH(IUKTOB B
OpraHu3anuu
Tema 1.1 |Kondaukr kak 8 2 2 4
COLIMAJILHO-
MICUXOJIOTMYECKHA 01l
dbenomeH
Tema 1.2 |BHYTpUIHYHOCTHBIE 6 - 2 4 0 1.2.
KOH(JINKTHI 1.2,
Tema 1.3 |MeXKIMYHOCTHBIC 8 2 - 4 13
KOH(JIUKTBI. 013
Tema 1.4 |BHyTpurpymnmnoBbie 6 - 2 4 0 1.4.
KOH()JTMKTBI .14
Tema 1.5 |MexrpynmnoBbie 6 - 2 4
KOH(JIUKTBI
Tema 1.6 |TpynoBbie KOHMIUKTHI 8 2 - 4 1015.
J.1.5
Tema 1.7 |KoHpaukT uHTEpECOB 8 - 2 6
Ha TOCYJapCTBEHHOM
rpaXk1aHCKOU U 016.
MYHULIMTIIAJIBHON A.1.6
ciyxoe
Paznen 2 |TexnoJsioruu 58 8 8 40
ylpaBJieHUs U
pa3penieHust
KOH(JIUKTOB B
OpraHu3anuu
Tema 2.1. |CymHOCTb 10 2 - 6
KOHCTPYKTHUBHOTO 02.1.
yIpaBIeHUS 11.2.1
KOH(JIUKTaMH.

1 dopmer Texymmero koHTpoA yereBaemoctu: onpoc (O), rectupoanue (T), konTponsHas padora (KP), komtoxsuym (K), acce
(3),pedepat (P), noxnmagst ([l), BemomaHeHne koHTpoabHOTO 3amanus (I1K3), snexrponnsii cemunap (9C) u ap.




Tema 2.2. |IleperoBopsl u 8 - 2 6
MOCPETHUYECTBO KaK
TEXHOJIOTHH 02.2.
YperyJIupoBaHUs 1.2.2
KOH(JIMKTOB

Tema 2.3. |CriocoObI pa3perieHus 8 - 2 6
BHYTPUJIMYHOCTHBIX 023.
KOH(JIMKTOB J.2.3.

Tewma 2.4. |MeTob1 pa3penieHus 10 2 - 6
MEXKIIMYHOCTHBIX 024.
KOH(JIMKTOB A.2.4

Tema 2.5. |CpenctBa u 10 2 2 6
MEXaHU3MBbI 025,
pa3pelieHus TpyA0BbIX 11.2.5
KOH(JIMKTOB

Tema 2.6. [MexaHU3MBbI 12 2 2 6
NPEOTBPALICHUS U
ypETyJInpOBaHUS
KOH(JIMKTa HHTEPECOB 0 2.6.

Ha IrOCy1apCTBEHHOU 11.2.6
IpaXXIaHCKOU U
MYHULUIIAJIBHON
CIIyx)0e
[TpomexxyTouHas aTTecTanus 3auer
Bcero: 72 14 14 80 |ak.u
3.€.
ac.u.
O0BeM JUCIUITIAHEL Yac.
KonraktHas pabota Popma
00ydJaronmxcs ¢ TCKYIIEro
Ne n/nt Havieriosanue rev MpernojaBaTesieM Mo BHIaM KOHTPOJIA 2
(paznenoB) Bcero . CP | ycneBaemocTu®,
y4eOHBIX 3aHSITUI HpOMEsKyTOUHOf
a1 ap 3 KPC aTTecTaluu
3aounas chopma 0byuenus

Pa3znen 1 |Tunosorus 50 2 2 46
KOH(}IMKTOB B
OpraHu3anuu

Tema 1.1 |KoHpaukT Kak KP1
COIIMATBHO- ) 01
TICHXOJIOTHYECKU I
beHomeH T1

2 ®opwmsl Tekymiero KoHTpoist yereBaemoctu: onpoc (O), rectuposanue (T), konTponsHas pabora (KP), kommoksuym (K), acce
(3),pedepat (P), noxmanst ([1), somonaHeHne koHTpoabHOTO 3amanus (I1K3), anexrponnsrit cemunap (9C) u ap..




Tema 1.2 |BHYTpUIUYHOCTHBIE KP1
KOH(JIMKTHI 01
T1
Tema 1.3 |MexxmMuHOCTHBIE KP 1
KOH(JIUKTHI. 01
T1
Tema 1.4 |BHyTpuUrpymmoBbie KP 1
KOH(JIUKTBI 01
T1
Tema 1.5 [Mexrpynmnosie KP 1
KOH(JIUKTBI 01
T1
Tema 1.6 |TpynoBbie KOHMIUKTHI KP1
01
T1
Tema 1.7 |Kon}mukT nHTEpECOB KP1
Ha rocyJ1apCTBEHHON 01
rpak IaHCKOU 1
MYHULIMIIATBHON T1
ciyxoe
Paznen 2 |TexnoJsioruu 54 48
ynpasJieHus 1
pa3penieHus
KOH(JIUKTOB B
OpraHu3anuu
Tema 2.1. |CymHoCTh KP 2
KOHCTPYKTUBHOTO 02
yIpaBJIEHUS
KOH(JIUKTaMH. T2
Tema 2.2. |ITeperoBopsl u KP 2
MOCPETHUYECTBO KaK 02
TEXHOJIOTUH
YpEryJInpOBaHUA T2
KOH(JIMKTOB
Tema 2.3. |CriocoObl pa3perieHus KP 2
BHYTPUIMYHOCTHBIX 02

KOH(JIUKTOB

T2




Tema 2.4. |Metonbl pa3pemieHus KP 2
MEKIIMIHOCTHBIX 02
KOH(JINKTOB

T2

Tema 2.5. |CpencrBa u KP 2
MEXaHHU3MBI 02
pa3perieHus TPYA0BhIX
KOH(JIUKTOB T2

Tema 2.6. |[Mexanu3mbl KP 2
PEeIOTBPALICHUS U 02
yperyanupoBaHus
KOH(JIMKTa HHTEPECOB T2
Ha TOCYJapCTBEHHOM
rpak IaHCKOU 1
MYHULIMIIAJIBHON
ciyx0e

IIpomexyTOo4Has1 arrecTanus 4 4 3auer

Bcero: 108 4 6 4 | 94 |ak.u

3.e.
ac.u.

Conep:xaHue TMCUUILTUHBI
Paznea 1. TUIIOJIOT' U KOH®JIUMKTOB B OPI'AHU3AIIUU
Tema 1.1. KoH(IMKT KaK coluaIbHO-NICUX0JIOTHYeCKUI (peHOMeH
Hoctuxenus: TeopetukoB couuonorun koHduukra O. Konrt, JI.Koyzep, T.Ilapconc, P.
Hapennop¢, K.boynaunr, A. Panonopt u ap.. [Touarue konpaukra. KoHQIUKT 1 mpoTUBOpeune
KaK OCHOBa KOH(MIMKTA. DyHKIIMHN KOH(INKTA, UX TTO3UTUBHBIC U HETaTUBHBIE MPOSIBICHMSL.

JlnanekTuka TposBIeHUS (QYHKIUKH KOH(DIMKTA: KOHCTPYKTHBHBIE W JIECTPYKTHBHBIE
KoHQuuKTEL. Knaccudukanus xkoH¢paukroB. IloHsaTuiiHas cxema aHaiaM3a COLMAIBHOTO
KOHQumKTa. VCTOYHMKH, OOBEKTUBHBIE U CYOBEKTHBHBIE MPHYMHBI BO3HUKHOBEHHS
KOH(UIMKTHBIX cUTyaruil B counanbHoil chepe. CyObeKThl U 00BEKT KOH(MIMKTA. YUYaCTHUKU
KoH(uMKTa (MOJACTpEeKaTeNN, TOCOOHWUKM, OpraHu3aTopbl, HaOmomarenu). JlerepMUHAHTHI,
MOTHUBAIMM, LENU CyObeKTOB KOH(MIMKTa. J[MHamuka M (OpMBI MPOTEKaHHS KOH(QIIMKTOB.
OcHoBHbIE (a3pl U cTaauu pa3BepThiBaHus KOHGIuKTa. ColMalibHas HAMpPsHKEHHOCTb Kak
KOH(JIMKTOT€HHBIN (PaKTOp; YPOBHU PAa3BUTHUS COLUAILHON HANpPSKEHHOCTH.

Tema 1.2. BHyTPHJINYHOCTHbIE KOH(IUKTBI
BHYTpHUIMYHOCTHBIE KOH(DIMKTHI: MPHYUHBI BO3HUKHOBEHHS, CHOCOOBI pa3pelieHHS.

ConuanbHO-TICUX0J0THYecKre (PaKTOPhl U MEXaHU3MbI BOSHUKHOBEHHS CTPECCOB M HEBPO3OB Y
COTPYAHUKOB. THIIBI BHYTPHJIMYHOCTHBIX KOH(MJIMKTOB, MX KPAaTKask XapaKTePUCTHKA.

IIcuxonoruueckue 0COOEHHOCTH nepopmaruu HYMOLMOHAIBHO-BOJIEBOM U
npodeccuoHaIbHONW cdephl COTPYIHHKA B CHUTyalluu BHyTpeHHero koH(umkrta. K.XopHu o
HEBPOTMYECKOM  XapakTepe. THMbl BHYTPMJIMYHOCTHBIX KOH(JIMKTOB: MOTHBALMOHHBIN
KOH(IIMKT, KOH(DIUKT HEpealM30BaHHOTO JKEJAHWS, aJaNTallMOHHBIA KOH(IUKT, pPOJIEBOH
KOH(JIUKT, KOH(IMKT HEaJeKBAaTHOW CAMOOILIEHKH, HPAaBCTBEHHBIN KOHQIMKT, HEBPOTHYECKHNA
KOH(IIMKT. B3auMOCBsI3b BHYTPEHHUX W MEXIMYHOCTHBIX KOH()IUKTOB.
Tema 1.3. MexKIUYHOCTHBIE KOH(JIMKTHI.




MexuuHOCTHBIE KOH(IUKTHI B (OPMAIBHBIX M HEPOPMATBHBIX KOMMYHHUKAIUSIX.
OcHOBHBIE OOBCKTUBHBIE U CYOBEKTHBHBIE TIPUYMHBI U OCOOEGHHOCTH MPOTEKAHUS
MEXJIMYHOCTHBIX KOH(IUKTOB B opranu3anu. CoOIUaIbHO-TICUXOJIOTHYECKUE MEXaHU3MBI
BO3HUKHOBEHUS MEXKIUYHOCTHBIX KOH(MIUKTOB. DaKTOpPHl HAMPSHKCHHOCTH MEXJIMYHOCTHBIX
OTHOIIEHHUHA. BHUIIBI MEKIMYHOCTHBIX KOH(IUKTOB. THUIIONOTHS MEKIMYHOCTHBIX KOH(IIUKTOB.
Tunonoruss KOH(PIUKTHBIX COTPYAHHKOB. (OCHOBHBIC BHJIBI KOH(MIMKTHOTO TOBEICHUS.
AnantanoHHble KOH(QIMKTBI W TMPOOJIEMBI BXOXKICHHS B OpPraHU3AalMOHHYIO PEabHOCTb.
MoTHuBalOHHBIE KOHMDIUKTRL, UX TPEAYNPESKICHUE U pa3pelieHue.

Tema 1.4. BuyTpurpynmnoBbie KOHQJIUKTbI

BuyTtpurpynmnoBsle KOH()IUKTBI W TNPUYMHBI MX BO3HUKHOBEHHS. B3anMOCBs3b
KOH(JIMKTHOCTH ¥ CTaIWH pa3BUTHS TPYNIbl. BUAbBl BHYTPUTPYNIIOBBIX KOH(IUKTOB.
COBMECTUMOCTh H CIUIOUYEHHOCTh KaK COIMAIbHO-TICUXOJIOTUYECKUT ()EHOMEH B YIIPaBJICHUU
rpymmoii. KOHCTpYKTUBHBIC U IECTPYKTUBHBIC MOCIICICTBIS BHYTPUTPYIIIOBBIX KOH(IUKTOB.
ConuanbHO-TICHXOJIOTUYECKUE MEXaHW3Mbl Pa3BUTHS JCIOBBIX KOH(MIUKTOB B CHCTEME
YIPABJICHYECKUX OTHOUICHUH 10 KOHCTPYKTHBHOMY W JCCTPYKTHBHOMY ITyTH. B3aumocBsi3b
TUTIA YIOPaBICHUS U XapakTepa KOMMYHUKAIMM B CHUCTEME YIPABICHUYCCKUX OTHOIICHUIA.
ABTOpPUTAPHBIN CTUJIb PYKOBOJICTBA U CHICNU(DUKA IPOSBICHUST KOH(DIMKTOB.

KoH(pukTel MeXIy pYKOBOAWTENEM H  NMOMYMHCHHBIMH KAk  Pa3sHOBHUIHOCTH
BHYTPUTPYNNOBOr0 KOH(MIuKTa. OObEKTHBHBIE U CYOBEKTUBHBIE NPUYMHBI BO3HUKHOBEHUS
KOH(IIMKTA.

Tema 1.5. MexrpynmnoBbie KOH(PIUKTBI

MeXrpyIoBbie KOHQIMKTHI B OPTaHU3AIUN U MPUYHHBI UX BOZHUKHOBEHUS. MeXaHU3MBI
pa3BUTH MEKIpynmnoBbix KoH(IMKTOB. [Ipobiema MexrpymnmoBoi BpakacOHocTH. [lyTH
MIPEIYTPEKIACHUS MEKIPYIIIIOBON BPKICOHOCTH B NEATCILHOCTH pyKOBOIUTENS. CTPYKTYpHBIC
Y TIO3UIIUOHHBIC KOH(DIMKTHI, MX MPUYMHBI U CPEIICTBA Pa3pEIICHUS.

Tema 1.6. TpynoBble KOH(PIMKTHI

Tunbl KOHQIMKTOB B TPYAOBBIX KOJUIEKTHBAX. B3aWMOCBSI3b MAacCOBBIX TPYIOBBIX
KOH(JIMKTOB C THUNAMU COLMAIbHBIX KOH(MIMKTOB. [IpHMuMHBI BO3HUKHOBEHHS MAaCCOBBIX
TPYJAOBBIX KOH(IJIMKTOB (COLMAIbHbIE, 3KOHOMHYECKHE, OpraHU3alMOHHBIE, IOJIUTUYECKUE,
IICUXOJIOTHYECKUe). BHemHune ¥ BHYTpeHHHME OWIMOKM  yNpaBlIeHUS KAk IPUUYHUHBI
BO3HUKHOBEHHUS TPYAOBBIX KOH(DJIUKTOB U CIHOPOB B KOJUIEKTHBE. DYHKIUU TPYIOBBIX
KOH(IMKTOB. 3a0aCTOBKA KaK MPOSBICHUE MACCOBOI'O TPYIOBOIO KOH(DIMKTA.

Ob6mass  wiaccupukanus  3a0acTOBOK  (KJIACCMUECKHME—TIPUMMTHUBHBIE:  MUTHHIH,
JIEMOHCTpAlMY, MUKETUPOBAHNE) U UX 0COOEHHOCTH. OCOOEHHOCTH COBPEMEHHOH 3a0acTOBKH.
Otanbl pa3BUTUS 3a0acTOBKM M (DAaKTOpHI, BIUSIOLIME HA €€ MpoTekaHue. TexHoyoruu
paspernieHus Tpya0BbIX KOHGIUKTOB. [IpaBoBO€ yperynnpoBaHue TpYAOBbIX KOH(PIUKTOB.

Tema 1.7. KoH(IUKT uHHTepecoB HAa TOCYJApPCTBEHHOH TIPaKAaHCKON H
MYHHIHMIAJTBHOM c1y:x0e
CopnepxaHue TOHATHS «KOH(MIUKT HHTEpecoBy». HopMaTHBHBIE MOJIOKEHHS O KOH(IIMKTE
UHTEPECOB B COBPEMEHHOM POCCHUIICKOM 3aKOHOAATeNbCTBE. CBsI3b KOH(JIMKTa HMHTEPECOB C
OCOOEHHOCTSIMU TOCYJAapCTBEHHOM TI'pa)IaHCKOM W MYHULUINAIBHOW CiaykObl. IlpnumHbl u
yCIIOBHS BO3HMKHOBEHHSI KOH(JIMKTAa MHTEPECOB Ha I'Pa)aHCKOW M MYHUIMNAIBHON CiIyx0e.
Bo3HukHOBeHHE  KOH(IMKTa HHTEPECOB MpPH  MPABOMEPHOM  U3BJIECYEHHHU  JIOXOJOB.
Bo3HnukHOBeHHE KOH(GIIMKTa WHTEPECOB IPH HCIOJHEHUHM JOJDKHOCTHBIX 0O0sS3aHHOCTEH.
Bo3HukHOBeHHE KOH(DIMKTAa UHTEPECOB NMpU (GOPMUPOBAHNUN COCTaBa KOMUCCUHN M MPOBEACHUU
KOHKYpCa Ha IOCTaBKY TOBAapOB, BBHIIIOJHEHHE Pa0bOT, OKa3aHUE YCIYT AJIS TOCYIapCTBEHHBIX U
MYHUIIMNATBHBIX HYX/. VICTOUHUKHM BOZHUKHOBEHUS KOH(IMKTAa HHTEPECOB
Pazpen 2. TEXHOJIOTUN YIIPABJIEHUSA W PASPEHIEHUSA KOH®JIUKTOB B
OPI'AHM3AIIU
Tema 2.1. CymHoOCTh KOHCTPYKTHBHOI'O YIIPABJIEHUS] KOHPJIUMKTAMH
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TeopeTuko-MeTOIOIOTUYECKUE  MPEANOCHUIKM  YPEeryJlupoBaHHUS  KOH(IUKTOB B
OpraHu3aly YTMpaBlIeHHEe KOH(PJIUKTAMU: MPEAYNPEKICHUE, PETYIUPOBAHUE W pa3pelieHue
[Tonsitue ynpasienust koHGuukToM. OOIIMe MPUHIMIIBI U MIPaBUIa YIIPABICHUS KOH(IUKTAMU.
OOBEKTUBHOCTh TOHUMAHUS — MPEANOCHITKA YIIPABICHHS KOHPINKTAMH.

JluarHoctTupoBaHhe U MPOTHO3HpPOBAaHHME  KOHQPIUKTOB.  Buasl  AMArHOCTHUKH.
TpaauIMOHHBIN U COBPEMEHHBIN MOAXOAbI K KOH(DIUKTaM B OpraHu3allii. AHAIN3 CUTYallud U
KoH(pMKTONMOrNYeckas skcrnepTusa. CyObeKThl MPeIynpekaeHUs U pa3pelieHrus KOHGIUKTOB B
Oopranmu3anui. MEXJIMYHOCTHBIE U CTPYKTYpPHBIE METOABI pa3pemieHus: KOHMIUKTOB. MeTompl
NPEIyNpexXAeHUss U YpPeryaupoBaHUs KOH(MIMKTOB; CTHIM KOHQIMKTHOIO TMOBEACHUS U
CIIOCOOBI pa3pelieHus] KOH(IUKTOB.

Tema 2.2.11eperoBopbl 1 MOCPETHNYECTBO KAK TEXHOJOTHH YPeryJIHPOBaHUsI KOHPJIUKTOB

MeToapl pa3penieHnus COUANBHBIX KOH(IUKTOB: KOMIIPOMHCC, MEPETOBOPBI, apOUTpakK,
MOCPEAHUYECTBO, PUMEHEHUE CUJIbI (BIIACTH, 3aKOHA, TPAIUIINH), UX KpaTKas XapaKTepUCTUKA.
[leperoBopsl Kak CHEMUPUYECKHI TUI PETYIMPOBAHHS KOHCTUTYIHOHAIU3UPOBAHHOTO
KOH(GIMKTA. YCIIOBUS, CHOCOOCTBYIOIIME BEICHUIO IEPErOBOPOB. YPOBHU IEPErOBOPOB.
[Ipeamer mneperoBopoB. Pe3ynpTaT mneperoBopoB (IOroBOp, JeKiIapanusi, KOHBEHIIMS,
3asBienue). Jlormka mneperoBopHoro mporecca. Koncencyc. IlocpeannuecTBo Kak TpeThs
CTOpOHA B pa3peuieHny KOH(IIMKTA: €€ OCHOBHBIC 33J]a4i M CPEJICTBA BO3ICHCTBHS. TeXHOIOTHH
U TPYAHOCTH MOCPETHUYECKOHN NnesTeNbHOCTH. CBOICTBA U KauecTBa CyObEKTa MOCPETHUIECKIX
OTHONICHHI; TICUXWYECKHHA CKJIAJ]; JIOTHKAa HEKOH(DIUKTHOTO (KOMIIPOMHCCHOTO) MBIIUICHUS;
MHUPOBO33peHHE;  UHGOPMUPOBAHHOCTh,  KOMMYHHKa0ENbHOCTh;,  aBTOpuTeT.  OleHka
s dekTHBHOCTH TIocpeaHnYecTBa. [leperoBopHbIC CpeicTBa YperyJupoBaHUS KOH(IUKTOB B
JeSTeNIbHOCTH pykoBoauTens. [locpenHuyeckas mO3UIUs PyKOBOIUTEIS.

Tema 2.3. Cnoco0bl pa3penieHusi BHyTPUJINYHOCTHBIX KOH()JIMKTOB

@®axTophl YCHENIHOIO pa3pelIeHHs] BHYTPUIMYHOCTHOTO KOH(pIuKTa. KOHCTpyKTHBHBIE U
JNECTPYKTUBHBIE CHOCOOBI  pa3peuieHHs] BHYTPUIMYHOCTHOTO KOH(MIMKTA. MexaHU3MBI
IICUXOJIOTMYECKON  3amMThl  JinyHOCTU. lloHsATMEe 00  ajanTaMOHHOM — CHHJIIPOME.
[Icuxonornyeckue OCHOBBI CAMOPETYJIALIMHU TOBEAECHHS COTPYIHUKOB.

MeToapl caMOyIpaBJI€HUs: METOJ ICUXUYECKOW pellakcalluu, ayTOTPEHUHT, MEAUTALNA,
Meroq COOBYC I'.H. Ceituna. Ilcuxonormyeckne MexaHU3Mbl CaMOBHYIIEHHs. MoTuBauus
Kak (axkTop crpeccoycToiuuBocTH. TpeOoBaHUS K JIMYHOCTH Kak CYOBEKTY JENIOBBIX
oTHomeHNH. TonepaHTHOCT, Kak NPO(ECCHOHATBHO BaXXHOE KAauyeCTBO COTPYAHMKOB
OpraHH3aIiHy.

Tema 2.4. MeToabl pa3pelmieHUs1 MeKINYHOCTHBIX KOH(INKTOB

CriocoObl TpeNOTBpAIICHUST MEXKINYHOCTHBIX KOH(MIMKTOB — MPHUHIMIIBI «COLUAIBHON
JTUCTAaHIMM», «IIpaBHja pa3sHOOOpa3Ms» «CriIaXuBaHWs» W T.A. [IpaBuia OGecKOH(IMKTHOTO
00IIIeHUsT KaK METOJ MPOPUIAKTUKH MEXKIMYHOCTHBIX KOHMIUKTOB. OCOOCHHOCTH OOIICHUS C
pPasIMYHBIMM  TICUXOJOTMUYECKUMH THUMAMU Kak CHoco0 YHpaBiIeHHUS MEXKIUYHOCTHBIMU
oTHomieHussMU.  CTpareruu  TOBEJEHUS B  MEXKJIMYHOCTHOM  KoH(pmukre. I[lpaBumiia
B3auMojieiictBus B KoHGuukre. KoHdmukTtel u arpeccust. [loHsTHE arpecCHBHOW JIMYHOCTH.
CnocoObl  caMoO3alIUTBl OT AarpecCUBHOIO BO3JEHCTBUSA. TEXHOJIOTMU YperyaupoBaHUs
KOH(JIMKTOB B KOJIeKTHBE. CIIOCOObI pa3penieHns MEXIMUYHOCTHBIX KOH(IUKTOB.

Tema 2.5. CpeacTBa m MeXaHU3MbI pa3penieHHs1 TPYAOBbIX KOH(JIHKTOB

@opMbl pa3pemieHus: TpyAOBbIX KOHGIUKTOB. [Ipenynpexaennue TpyAoBbIX KOH(IHMKTOB.
OcHOBHBIE TYTH pa3pelieHus TPyAOBbIX KOHGuMKTOB. Ilpomeaypsl u  TeXHOJIOrMU
yperyJInpoBaHus TPYIAOBbIX KOH(IUKTOB.

ConmanbHOe MapTHEPCTBO Kak (opMa COTPYIHUYECTBA B PEUICHUH MPoOJeM COLUaIbHO-
HKOHOMHYECKOTO Pa3BUTHUA U NPOPUIAKTUKU KOH(IUKTOB B 00JACTU TPYAOBBIX OTHOIIECHUIL.
[TpoGuieMbl peanu3aluy COUAIBHOIO MapTHEPCTBA KaK MPOQUIAKTUKH TPYAOBBIX KOH(IIUKTOB.
Posb npeanpuHuMaTeneit 1 MEHEeKEpOB B YIIPaBICHUU KOH(DIMKTaMU.
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Tema 2.6. MexaHu3Mbl NPeIOTBPALLIEHUSI U yPeryJIUPOBaHUsI KOH(JIMKTA WHTEPECOB Ha
roCy/1apCTBEHHOH I'PasKAaHCKON 1 MYHHIMIIAJIBHOM ci1yx0e

Hanpapnenust 1esTebHOCTH 10 IPEJOTBPALICHUIO U YPETyJINPOBAHUIO KOH(IMKTa UHTEPECOB.
HopmaruBHOe mpaBoBoe o0ecrieuyeHHe AEATEIbHOCTH 10 MPEIOTBPAIICHUIO H YPETyIUPOBAHHIO
KOH(JIMKTa HHTEPECOB HA TOCYIaPCTBEHHOMN TPak1aHCKON M MYHUIIUIIAIIBHOM ciy»k0e.
JlelicTBuSl pYKOBOAMTENS 1O MPEAOTBPALICHUIO WM YPETYJIUPOBAHUIO KOH(IUKTA HHTEPECOB
npu ero obHapyxxeHuu. Omnpenenstoniasi poyib MpeAcTaBUTENs HaHUMartens (padoroparens) B
MPEIOTBPALICHUN W YPETYJIHUPOBAaHUU KOH(IMKTa HHTEPECOB. JleITenbHOCTh KOMHCCHUU TIO
coOnrofeHni0 TpeOOBaHUII K CIIy>)KeOHOMY TOBEIEHUI0 M YPETyJIUPOBAaHUIO KOH(IMKTA
MHTEPECOB B OpraHax TIOCYJapCTBEHHOW BJIACTM M MECTHOIO cCaMoOyIpaBieHusA. BBeneHue
MHCTUTYTa YperyJupoBaHus KOHQUIMKTa uHTepecoB B Poccuiickoit ¢enepaunu. I[lopsimox
paboThI KOMUCCHHU IO COOJTIOICHHUIO TPEOOBAaHUH K CITY>KEOHOMY TIOBEJICHUIO U YPETYIUPOBAHHIO
KOH(JIMKTa MHTEPECOB.

4. Matepuajibl TEKYIIEro KOHTPOJISI YCIIeBAeMOCTH 00y4arommXxcs U (GoH/I OlleHOUYHbIX
CpPeACTB MPOMEKYTOUYHOM ATTECTALMH MO TUCHHUILINHE

4.1. ®opmbl M MeTObI TEKYIIEr0 KOHTPOJISI YCIIeBAeMOCTH 00y4AIOIIMXCA U MPOMEKYTOUHOM
arrecTalMM.

4.1.1. B xome peamuzanuu auciuiuinabl  «Koudaukronorus» (b1.5.16) wucnonbs3yrores
CJIEAYIOIIME METObI TEKYILEr0 KOHTPOJIS YCIIEBAEMOCTH 00YyYarOIUXCs:

Ji1s1 mpoBeeHNs 3aHATHI 110 0YHOI popme 00yUeHus

Tema (pa3agedn) MeTtoabl TeKyILlero KOHTPOJISA

ycneBaeMoCTH

Pasznen Tumnosorust KOHPJIMKTOB B

1 Opra”Hu3anum

Tema 1.1 | KoHGAHUKT Kak cOIHANbHO- VY CTHBIN OTBET HAa BONIPOCHI

TICUXOJIOTHYECKUH (heHOMEH [Tucemennas pabota — pernieHue

MPAKTUYECKUX 3aJaHUI

Tema 1.2 | BHyTpHJINYHOCTHBIE KOH(IJINKTHI Y CTHBIN OTBET HA BOIPOCHI

[TucemenHas pabota — pernieHue
MPAKTUYECKUX 3aJaHUI

Tema 1.3 | MeXTMYHOCTHBIE KOH(IUKTHI. Y CTHBIN OTBET Ha BOIPOCHI
[TucemenHas pabora — penieHue
MIPAKTUYECKUX 3aJaHUI

Tema 1.4 | BHyTpurpynmnoBbie KOHQIUKTHI Y CTHBIN OTBET Ha BONPOCHI
ITucemenHas paboTa — perieHue
MPAKTUYECKUX 3aJaHUI

Tema 1.5 | MexrpynnoBbie KOH(QIUKTHI VY CTHBIN OTBET Ha BONPOCHI
ITucemenHas paboTa — perieHue
MPAKTUYECKUX 3aJaHHI

Tema 1.6 | TpynoBble KOH(DIUKTHI Y CTHBIN OTBET HA BOIIPOCHI
[TuceMenHnas paborta — penieHue
IIPAKTUYECKUX 3aJaHUI

Tema KoHduukt nuHTEpEecOoB Ha VY CTHBIM OTBET Ha BOIIPOCHI
1.7. roCyJAapCTBEHHOM IpaXK1aHCKON U [TuceMenHnas paborta — penieHue
MYHUIIUTAIBHON CITyx)0e NPAaKTUYECKHX 3a/1aHuI
Pasnen | TexHoJsiornu ynpasjieHUs U
2 paspenieHusi KOH(JIMKTOB B
OpraHu3anuu
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Tema CylurHoCTh KOHCTPYKTUBHOTO YCTHBIN OTBET HA BOIPOCHI
2.1. yIpaBiIeHUS KOH(DIUKTaMH. [Tucebmennas pabota — pernieHue
MPAKTUYECKUX 3aJaHHUI
Tema [leperoBopsl 1 MOCPETHUYECTBO Y CTHBIN OTBET Ha BOMPOCHI
2.2. KaK TEXHOJIOTUHU YPETYJINPOBaAHUS [Mucemennas paboTa — pemeHue
KOH(JIMKTOB MPAKTUYECKUX 3aJaHuI
Tema Crioco0sI pa3perieHust Y CTHBIN OTBET HA BOIPOCHI
2.3. BHYTPHJIMYHOCTHBIX KOH(JIUKTOB [Tucebmennas pabora — pernieHue
MPAKTUYECKUX 3aJaHHUI
Tema Mertobl pazpenieHust Y CTHBIN OTBET Ha BOMPOCHI
2.4. MEKIIMIHOCTHBIX KOH()JIHKTOB [MuceMenHas pabora — penieHue
MPAKTUYECKUX 3aJaHUI
Tema CpenctBa u MEXaHU3MBbI Y CTHBIN OTBET HAa BONPOCHI
2.5. paspenieHus TPYOBBIX [Tucebmennas pabota — perieHue
KOH()JIMKTOB MPAKTUYECKUX 3aJaHUI
Tema MexaHu3Mbl NOpPEeAOTBpAIICHUS |
2.6. YperyJIupoBaHuUs KOH(IIUKTA VYCTHBIN OTBET Ha BOTPOCHI

MHTEPECOB Ha TOCYAApCTBEHHOU
IPAKJAHCKOM M MYHULHUIAIBHON
ciyx0e

[TuceMenHas pabota — penieHue
MPAKTUYECKUX 3aJaHHUI

Jl1s1 mpoBe/ieHNs 3aHATHI 110 3204HOI (popme 00yUeHUs1

Tema (pa3aen) MeToabl TeKYIIero KOHTPOJISA
yCcneBaeMoOCTH
Paznen Tumnosorusi KOHPJIMKTOB B
1 OpraHu3anum
Tema 1.1 | KoH(IUKT Kak cOMAIBLHO-
TICUXO0JIOTHYECKUH (heHOMEH
Tema 1.2 | BHyTpuIM4HOCTHBIE KOH(IUKTHI
Tema 1.3 | MeXITUYHOCTHBIC KOH(IHKTHIL. HHCUB MCHHA KOHTPOJILHA pabora
VY CTHBINH/TTMCEMEHHBIN OTBET Ha BOIIPOCHI
Tema 1.4 | BHyTpurpynmnoBble KOHQJIUKTBI
TectupoBanue
Tema 1.5 | MexrpynmnoBble KOH(QIUKTHI
Tema 1.6 | TpynoBble KOHQIUKTHI
Tema KoHduukT uHTEpECOB Ha
1.7. roCyAapCTBEHHOM IPa)KTaHCKON U
MYHHIIMITATEHON cITy»)0e
Pasnen | TexHosioruu ynpasjieHUs U
2 paspenieHusi KOH(JIMKTOB B
OpraHu3anuu
Tema CymHOCTh KOHCTPYKTUBHOT'O
2.1. ynpaBjeHUs] KOHPIUKTaMH.
Tema [TeperoBops! ¥ MOCPEAHUYECTBO
2.2. KaK TEXHOJIOTUHU yPETyJIUPOBaAHUS [TuceMeHHast KOHTpoJIbHAs paboTa
KOH(JIUKTOB VY CTHBIN/TIUCEMEHHBIN OTBET Ha BOIPOCHI
Tema CrniocoOsl pa3perieHus TectupoBanue
2.3. BHYTPHUIIMYHOCTHBIX KOH(JIMKTOB
Tema Meronsl pazpenieHus
2.4. MEKJIMYHOCTHBIX KOH(MIMKTOB
Tema CpenctBa u MEXaHU3MBI
2.5. pazperieHus TPYAOBBIX
KOH(JIMKTOB
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Tema MexaHu3mMbl NPENOTBPALLCHUS U
2.6. YperyJIMpOBaHUS KOH(IUKTA
MHTEPECOB HA TOCYAApPCTBEHHOM
rpakJaHCKOM M MYyHULMIAIbHON
ciyx0e

4.1.2. 3aueT NPOBOAUTCS ¢ IPUMEHEHHEM CJIeIYIOIIHX METOA0B OlleHKHU (CPeaCTB):

YcrHoe cobecenoBanue Mo BompocaM Ouiera (o4Has W 3aouyHast (popMbl oOydeHus) u
MUChbMEHHas paboTa W KOMIIBIOTEPHOE TeCTHUpOBaHUEe (3aouyHas ¢GopMa OOyYeHHS C
npumenenuem 20 u JIOT).

4.2 MaTepuaJbl TEKYLIEro KOHTPOJIsi yCeBaeMoCTH®

4.2.1. TunoBblie BONPOCHI Il YCTHOIO/MIMCbMEHHOT'0 ONPOca

it mpoBeeHUs 3aHATHH 110 0YHOH opme 00ydeHUs

Pa3nea 1. TunoJiorusi KOH()JIMKTOB B OPraHu3aluu

Onummre noctwkenus 3apyoexxnoi konduukronorun: O. Konr, JI.Koyzep, T.ITapconc,
P. Hapennopd, K. boymaunr, A. Panomopr u ap.

Tema 1.1. KoHpIHKT KaKk cONMATBHO-TICHX0JIOTHYECKUH (peHOMEH

KakoBa cymHocTs koH(uHKTa?

B yem nuanextuueckas mpupoja KOHPIUKTA?

Kaxue ypoBHU ITposiBIIEHUS] KOH(IIMKTAa OpraHU3aluy Bbl 3HaeTe?

KaxoBbl OCHOBHBIE KOHLICMIIUN HAYYHBIX BO33PEHUI HA KOH(IUKT?

B yem cnenmduka moaxona k mpodiemMe KOHPIMKTA B OTEUECTBEHHON KOH(IUKTOIOTHH?

KakoBbl OOBEKTHUBHBIE U CYOBEKTHBHBIE NPUYUHBI BO3HUKHOBEHUS KOHQIMKTHBIX
CUTYyaIui?

Pa3nen 2 TexHosioruu ynpapjieHusi U pa3penieHusi KOHQJIUKTOB B OpraHu3aluu

BoiaenuTe B TEXHOJIOTHAX YIIpaBiIeHUs KOH(IUKTaMU OOIIME MPUHLIMIIBI U TpaBUiIa.

[IpuBeauTe mprMepsl UCIIOJIB30BAHUS TEXHOJIOTHI B Pa3HBIX TUIIAX KOH(MIMKTOB.

Tema 2.5. CpeacTBa u MeXaHU3MbI pa3pelieHus1 TPYAOBbIX KOH(JIUKTOB

Kakue cpeacTBa UCTIONB3YIOTCS NPHU pa3pelieHUH TPYIOBBIX KOH(IUKTOB?

KaxoBbl MEXaHHU3MBI pa3pelIeHus TPYI0BBIX KOHPIMKTOB.

J1st npoBeieHUs 3aHATHIA 110 3204HOI popMme 00ydeHnus ¢ npumenennem J0 u JIOT

Tema 1.1. KoHQIMKT KaK cOMaIbHO-TICUX0JIOTHYeCKUH ()eHOMeH

Kakune knaccu¢ukauy KOH(QIMKTA BBIIENIAIOT B COUOIOIMH KOH(IUKTA?

Kakne KOMIOHEHTHI CTPYKTYphl KOH(QUIMKTa HEOOXOAMMO BBLAECIUTH IPU  €ro
MOHSTUMHOM aHanu3e?

KaxoBbl 3Tans! AMHAMUKY KOH(IIUKTA.

Kakue npuunnbl koHpMKTa BeIgenseT Y .JIMHKOIbH?

Tema 1.3. MeKINYHOCTHBIE KOHPJIUKTBI

Onuumre 00BEKTHBHbIE U CYOBEKTUBHBIE NPUYMHBI BO3ZHUKHOBEHUS MEXIMYHOCTHOIO
KOH(pIIMKTa

Kakune xapakTepHble 4epThl ONPEAETSIIOT «KOH(DIUKTHYIO JIUYHOCTHY ?

Kto sBAsieTcst onnoHeHTaMu MEKIMYHOCTHBIX KOH(IJIMKTOB B OpraHU3aIiu?

4.2.2. TunoBble TeMbI JJIs1 Icce
Tema 1.1. KoHpuIuKT KaKk CONHATBHO-TICUX0JIOTHYeCKHI (heHOMEeH

3 [lonuelil IEpevens BOIIPOCOB M 3aJaHuil HaxoauTcs Ha Kadeape ynpasienus nepconanom B YMKJ no
JUCUUIUINHE
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Onummre mnpuMepbl W3 TPAKTUKH TUIOJOTUM KOH(MIMKTOB MO OOIIECTBEHHO -
MOJIMTUYECKUM, COLIMATIBHO- 5KOHOMHYECKUM, MOPATIbHO-TICUXOJIOTUYECKUM OCHOBAHUSM.
Onumure npuMepsl KOHGINKTOB MO CTENEHH YKOPEHEHHOCTH: CTPYKTYPHBIE U HECTPYKTYpHBIE.
Onummre mpuMepsl (Ha Ball BEIOOP) THIOJIOTHN KOH(MIUKTOB MO mpeobiaanaomuM GakTopam:
SKOHOMMYECKHE, MOJUTUYECKHUE, UIC0JIOrMUeCKre, MeKHAI[MOHATIbHbIE, PEIMTHO3HbIE, OBITOBBIC
U T.J.

4.2.3 TunoBble 3aaHusl AJ MUCbMEHHBIX padoT

Tema 1.2. BHyTPpHMJIMYHOCTHBIE KOH(PIUKTHI

OCOOCHHOCTH ~ BHYTPUJIMYHOCTHBIX ~ KOH(IMKTOB: TPUYMHBI BO3HHUKHOBEHHS, CIOCOOBI
pa3peleHusl.

ConmanbHO-TICUX0JOTHYecKie (PaKTOPhl U MEXAHU3MbI BOSHUKHOBEHHS CTPECCOB M HEBPO3OB Y
COTPYIHUKOB

[Tcuxonmoruueckne 0coOEHHOCTH Ae(opMarui 3MOIMOHAIBEHO-BOJIEBOW M MPOodhecCHoHAIbHON
cdepbl COTPYIHMKA B CUTYallMM BHYTPEHHEr 0 KOH(IIUKTA.

Tema 1.3. MexKIUYHOCTHBIE KOH(PIMKTHI

PackpoiiTe 0COOEHHOCTH MEXIMYHOCTHBIX KOH(MIMKTOB B (OpPMaibHBIX M HEPOPMaIbHBIX
KOMMYHHKAIMSIX; MX OCHOBHBIE OOBEKTHUBHBIE M CYOBEKTHBHBIC NPHUYMHBI U OCOOCHHOCTH
IIPOTEKaHUS.

Onumure BAPUAHTHI COLIMAIBHO-TICUX OJIOTHYECKUX MEXaHU3MOB BO3HUKHOBEHHS
MEXIMYHOCTHBIX KOH(JIUKTOB.

OxapakTepu3yiTe TUIOJIOTHIO KOH(IUKTHBIX COTPYAHHUKOB M OCHOBHBIC BUJBI KOH(IUKTHOTO
MIOBEJICHUS

CocraBpTe MOCIEA0BATEIBLHOCTh 3TAlIOB MHHOBALMM AJI NMPEAYNPEKIACHUS U YpEryIupoBaHus
MHHOBAIIMOHHBIX KOH(IMKTOB M TEXHOJIOTUH TPEOJIONICHHS COPOTURICHHS M3MEHEHHSIM.

Tema 1.4. BHyTpurpynmnosbie KOH(QpIUKTBI

[Tpoananu3upyiite BHyTpUTpYNIOBble KOHQIUKTBI U IPUYMHBI UX BOSHUKHOBEHMSI; B3aUMOCBS3b
KOH(JIMKTHOCTH M CTaJINU PA3BUTHS TPYIIIIHL.

BrisiBuTe B3aMMOCBSI3b COBMECTMMOCTH M CIUIOYEHHOCTH KaK COLIMAIbHO-IICHUXOJIOIMYECKHN
(eHOMEH B yNpaBiICHUH TPYIIION.

Bbiiennte KOHCTPYKTHBHBIE U JIECTPYKTUBHBIE TIOCIIECTBUS BHYTPUTPYIIIOBBIX KOH(IUKTOB.
[TpoBenuTe aHamM3 B3aMMOCBSI3U aBTOPUTAPHOTO CTUJISL PYKOBOJACTBA M CHELU(PUKU MTPOSBICHUS
KOH(JIUKTOB.

Tema 1.5. Mexrpynnosbie KOHQIHKTBI

BeisiBUTE MEXTPYNIIOBbIE KOH(DIUKTHI B OPraHU3allK U IPUYMHBI UX BO3ZHUKHOBEHHUS.
[IpoBenuTe aHanM3 MeXaHW3Ma Pa3BUTUS  MEXIPYNIOBBIX  KOH(IUKTOB, MNpoliemMy
MEXTPYNIIOBON BpaX1eOHOCTH.

Pazpaboraiite myTH NpeayNpeKIEHUS MEXKTPYINOBOH BpakJaeOHOCTH B JEATEILHOCTH
PYKOBOJUTEIIS.

Tema 2.1. CymHoCTh KOHCTPYKTHBHOI'O YIIPaBJIeHUsS] KOH(PJIUKTAMH

Bbienure TEOpeTHKO-METO/I0IOTHYECKUE MPEINOChUIKA  YPEryJIupoBaHUS KOH(IMKTOB B
OpraHu3aIuu.

[TpuBeauTe npUMEpbl yHOpaBICHUS KOHQIUKTAMM: TPENyNpekICHUEe, PperylupoBaHue U
paspenieHue.

[IpoBeauTe MAMArHOCTUPOBAHWE M IPOTHO3UPOBAHHE KOHQIMKTOB C TOMOIIbIO BHJIOB
JINarHOCTHKHU.

[TpoBenuTe aHaNU3 CUTYATUH METOJJOM KOH(IUKTOIOTHUECKONW IKCIIEPTH3HI.

Tema 2.2. IleperoBopsl 1 NOCPETHNYECTBO KAK TEXHOJOTHH YPeryJIupoOBaHUsI KOH(JINKTOB
[lpuBenuTe mnpuMepbl NPUMEHEHHS METOAOB pa3pelieHHs] COLMANBHBIX KOH(IMKTOB:
KOMITPOMUCC, TEPEroBOpbl, apOUTpaXK, MOCPEIHUYECTBO, MPUMEHEHHE CUJIbl (BJIACTH, 3aKOHA,
TpaJuLIUN), UX KpaTKasi XapaKTEPUCTUKA.
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Brinenute yciaoBus, crioCOOCTBYIONIME BEEHUIO MEPETOBOPOB; YPOBHU IEPETOBOPOB; MPEIMET
IIEPETOBOPOB; PE3YJIbTAT IEPETOBOPOB.
[TpuBenuTe mpuMep KOHCEHCYCA U MICUXOJIOTHYECKUX OCHOB JOCTHKEHHSI KOHCEHCYCa
Tema 2.3. Cnioco0bl pa3penieHusi BHyTPUINYHOCTHBIX KOH()JINKTOB
[TpoBenuTe aHanu3 (akTOPOB YCIEUIHOTO pa3pelieHNs BHYTPUIMUYHOCTHOTO KOH(DIUKTA.
[IpuBenuTe npUMEpHl pEATbHONW CHUTYaIlMM KOHCTPYKTUBHBIX W JIECTPYKTHUBHBIX CIOCOOOB
paspelieHusT BHYTPHWJIMYHOCTHOTO KOHQUIMKTa YU MEXaHU3MOB IICHXOJOTUYECKOW 3allluThI
JTUYHOCTH.
Brizenute ¢akTopbl aganTalMOHHOTO CHUHAPOMA M ICHUXOJOTHYECKUX OCHOB CAMOPETrYISALUU
IIOBE/IEHUS COTPYIHUKOB.
Tema 2.4. MeTo/bl pa3pelieHUsi MeKJINYHOCTHBIX KOH(PIUKTOB
[TpuBenuTe MPUMEPHI O CITOCOOAaX MPEAOTBPAIICHUS MEKINIHOCTHBIX KOH(MIMKTOB — MPUHITUIIBI
«COIMAIBHOM JIUCTaHIIUN», «IIpaBUiia pa3HOOOPA3UL» «CTIKUBAHUS» U T.1.
Brinenure npaBuina 6ecKOH(IMKTHOTO OOMIEHHS KaK METOJ MPOPHIAKTUKH MEKIMYHOCTHBIX
KOH()JIUKTOB.
[IpuBeaute mpuMepsl OOIICHUS € PA3JIMYHBIMHM TICHXOJIOTMYECKMMHM THUIIAMH KakK CHocoOoM
yIpaBIeHUS MEKIMYHOCTHBIMU OTHOIICHUSMHU.
Boigenure kauecTBa arpecCMBHOM JIMYHOCTH M CHOCOOBI CaMO3aIIMTBI OT arpecCUBHOIO
BO3JIEUCTBUSL.

4.2.4 TunoBble TeCTOBBIE 3aIaHU"
Pa3nes 1. TunoJiorusi KOHQJIMKTOB B OPraHu3aluu

1.Craanu pa3BuTHA KOH(INKTA !

1. * KOH(IMKTHOI cUTyalun

2. *0CO3HAHWE CUTYallMH KaK KOH(QIMKTHOW OJTHOW U3 CTOPOH

3. *KOH(IMKTHOE MOBEICHHE

4. *paspenienue KOH(IUKTa

2. I1o 00bemy B3auMoeiicTBUSA KOH(INKTHI JeJISITCHA HA:

OpTraHU3aI[OHHEIC

*BHYTPUTPYIIIOBBIE

*MEXTpYIIOBbIE

*MEKIINYHOCTHBIE

3. CoumajibHasi HANPSIZKEHHOCTH M3MeHsieTcs: B 1uana3one ot 0% no 100%. CooTHecure
30HY COLMATbHON HANIPSIZKEHHOCTH C €€ YHCJIOBbIM BbIpa:KeHHEM.

0-33% cTa0WIbHAsA 30Ha
34%-67% 30HA 3HAYUTEIbHBIX OCJIOKHEHUHN
68-100% KpU3HCHAs 30Ha.

Paznen 2. Texnosoruu YIIpaBJICHUS U paspeliCcHUs KOHq).]'II/[KTOB B Opranu3anuu

1.2. Crparernu noBegeHusi B KOHQIUKTHON cutyanuu (no K.Tomacy):
*n30eranue
3aMelleHne
*npucnocoOieHue
*KOHKYpEeHLIUs
**KOMITpOMHCC
*COTPYAHUYECTBO
2.YcTpaHeHHe KOH(INKTAa BO3MOKHO € IOMOIIbIO:
*U3BATHS U3 KOHPIIMKTA OJHOTO U3 ONIIOHEHTOB
YCUJIEHUS B3aUMOJECHCTBHSI ONIMTOHEHTOB

* IIpaBUJIBHBIN OTBET B TeCTE 0003HAUEH «3BE370UKOM» (*)
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*UCKITFOUEHUS B3aMMO/ICHCTBHS ONITIOHEHTOB
*ycTpaHeHus 00beKTa KOH(IUKTA
*ycTpaneHus aeduinura 00bekTa KOH(IUKTA
3.Mepbl, Ipe1ycMOTPEHHBIE 3aKOHOIATEJILCTBOM O MPeAyNpPeRIEHNI0 KOH(INKTA
HHTEPECOB- ITO ofecrevyeHne:
*mpaB ¥ 00S3aHHOCTEH rOCYAPCTBEHHBIX M MYHUITUTIAIBHBIX CITYXKAIIUX

*3aMpeTOB U OrPaHUYCHHUN TOCYAAPCTBEHHBIX M MyHUIIUTIAIBHBIX CITYXKAIUX
*BBINIOJIHCHUS TPEOOBAHUI K CITY>)KEOHOMY TTOBEICHUIO
Ka4eCTBEHHOT'O TIPEAOCTABIICHUS YCIIYT HACEICHUIO

4.3. OIIeHO‘lHLIe cpeacrea HpOMe)KyTOqHOﬁ aTrrecranmum

Kon HaumenoBanue Kon HaumenoBanue sTamna ocBoeHUs
KOMITETEH KOMIIETEHIINH JTarna OCBOCHHUS KOMIIETEHIINH
117051 KOMTICTCHITHH

YK.OC -5 | CniocobHocts mposiBiisath | YK -5.2 CIOCOOHOCTh paborath B
TOJICPAHTHOCTh B KOJUICKTHBE, TOJICPAHTHO
YCIOBUSX BOCTIpUHUMAS collMaJbHbIE,
MEXKYJIbTYPHOTO ATHUYECKHE, KOH(PECCHOHAIbHBIE H
pa3zHooOpasus o0IiecTBa KYJIbTYPHBIE pa3ITUUHsI

[1K-6 3HaHue ocHoB | [1K-6.2 CnocoOHOCTh M3yudaTh U IPUMEHATH
npodeccnoHanIbHOTO TEXHOJOTHH, METOJbl U MPOLEAYPHI
pa3BUTHS MepcoHaa, npo(heCCUOHATLHOTO  Pa3BUTHS B
MpOLIECCOB  O0y4yeHwus, o0racTu npeoofieHus] KOH(PIUKTOB
YIPaBJICHUS Kapbepou M
CIIy>keOHO-
podeccHoHATEHBIM
MIPOJBUKCHUEM
MepcoHasa, OpraHu3auu
paboTel C  KaJpOBBIM
pe3epBoM, BUAOB, (opM
U METOJOB OOy4YeHHS
nepcoHaja W yYMEHHUeE
MPUMEHSITh ux Ha
MIPAKTUKE

ITK-30 3HaHue ocuoB | [1K-30.1 3HaHHE  OCHOB  BO3HHUKHOBCHHS,
BO3HUKHOBCHUS, npoQUIaKTUKH W pa3pelieHus
npoUIaKTUKH u TPYAOBBIX CHOPOB W KOH(IUKTOB B
paspeiieHuss  TPYIOBBIX KOJUICGKTHBE, BJIQJICHUE HABBIKAMHU
CHOPOB U KOH(JIMKTOB B JTMarHOCTUKHU u yIpaBIeHUs
KOJUICKTHBE,  BJIaJICHUE KOH(DIUKTaMH ¥ CTpeccaMH B
HaBBIKAMHU JUATHOCTHKHU OpTraHU3aI’
" yIIpaBICHUS
KOH(IINKTaMHU u
cTpeccaMu B
OpraHM3alfi U YMEHHEM
MIPUMECHSIT 170 Ha
MIPAKTUKE
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Oran

IToxa3zaTean oneHUBaHUSA

Kpurepuii oueHuBanus

OCBOCHMS
KOMIIeTeHIH
U
YK -5.2 AHanu3upyeT CUTyalui0 B KOJUIEKTHBE C TOYKHU | Paznuyaer COIMAJIbHbIC,
3peHus COLIMAJIbHBIX, STHUYECKHX, | STHUUECKHE,
KOH(ECCUOHAIBbHBIX U KYJIbTYPHBIX pa3Inunil. KOH(eCCHOHAIbHbIE U
KYJIbTypHBIE ~ OCOOCHHOCTHU
BeiOupaer yBaXHUTENbHYIO M TOJEPAHTHYIO | YWIEHOB KOJUIEKTHBA.
MOJieJlb IIOBEJECHHUA B CHUTYyallud JI€JIOBOTO
o0IIeHusT B CHUTyallUsX KpocC-KyJIbTYpHOTro | JlemoHcTpupyer
B3aMMOJEICTBUSA TOJIEPAHTHYIO MOJIETb
IOBEJICHU B  CHUTYyalMsX
KpOCC-KYJIbTYPHOI'O
B3aUMOJICHCTBUSL.
[1K-6.2 Pa3paborka  mporpaMM = JIMYHOCTHOTO U
npodeccuoHaIbHOrO  pa3Butuss B oOnactu | Pazpaborain porpaMm
IPEOA0ICHHS KOH(PIUKTOB JMYHOCTHOI'O U
npogeccuoHaIbHOro
pa3BuUTHUs B obnactu
peo10JIeHHs KOH(IUKTOB
I1K-30.1 JleMOHCTpHpYyeT YMEHHUsI OCYILECTBIIATh aHanu3, | [IpoBenen aHaIu3
IUAarHOCTUPOBATh ~ NPUYMHBI W YCJIOBUS | IOTEHIHMAIBHBIX NPUYMH U
BO3HUKHOBEHUS TPYAOBBIX CIIOPOB, KOHQIIUKTOB | YCIOBHI BO3HUKHOBEHUS
U CTPECCOB C MCIOJIb30BAHUEM METOJOB | TPYIOBBIX CIIOPOB,
JIMarHOCTUKU KOH(JIUKTOB U CTPECCOB B
KOJJIEKTHBE C
UCIIOJIb30BAaHUEM  METOJI0B
JIMAarHOCTHKH
3.1 TemaTuka BONPOCOB K 3a4eTy
1. CrpykTypa 1 AMHaMUKa pa3BUTUS KOH(IUKTA.
2. Tunonorus KOH(QIUKTOB B OpPraHU3AINH.
3. AHanu3 U AMarHOCTHKA B yNPaBJIEHUH KOH(IUKTaMU.
4. TlpodwunaxkThka U NpeaynpexJeHUe B YIPaBICHUU KOHPIUKTAMH.
5. ®opmbl 3aBepiIeHNUs KOHPIUKTOB.
6. Pazpemenue kak popma 3aBepIicHHUS KOHPIUKTOB.
7. TloBeneHueckue cTpaTeruy B KOHQIUKTHBIX cuTyarusax (mMoaens Tomaca-KunMenHa).
8. CoTpyIHMYECTBO KaK MOBEICHUYECKAs! CTPATETHsL.
9. CymHOCTh KOHCTPYKTUBHOIO YIpaBJI€HHUs] KOH(DIMKTaMU
10. IleperoBops! Kak COBpEMEHHAsI TEXHOJIOTHS pa3peuieHns KOHPINKTOB.
11. TlocpenHuuecTBO B pa3perieHu KOHPIUKTOB.
12. CTpyKTypHBIE METOJIBI Pa3pelIeHUs] KOH(DIUKTOB

PR R R R
©oO~NO U~ wW

. Kondnukronornueckas TUonorusi pabOTHUKOB OPraHU3aIIH

. KoHbaMKThI B Opranu3anusax: TpaaullMOHHBIA U COBPEMEHHBIN MOIXO/IBI.
. CriocoOblI pa3penieHns: BHyTPUIMYHOCTHBIX KOH(IUKTOB.
. MeTozp! pa3penieHus: MeKINYHOCTHBIX KOH(PIUKTOB

. PykoBotuTenp Kak CyObeKT KOH(PIMKTOpa3peLIeHHUS.

. CpenctBa u MEXaHU3MBbI Pa3peLIeHHs TPYIOBBIX KOH(QIUKTOB

. KoHmuKT MHTEpecoB Ha rocy1apcTBEHHON IpakJaHCKON M MyHULIMIIAILHOU CITy»KOe
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20. MexaHu3MbI IPEIOTBPAIICHUS U yPETyIUPOBaHUs KOH(INKTA
MHTEPECOB Ha FOCYJapCTBEHHOMN IPayKAaHCKOM U MYHUIMIIAIBHOM ciyx0e.
21. Teopus U NpaKTUKa pa3pelIeHUs TPYLOBbIX KOH(IMKTOB.

22. IIpaBoBbIE OCHOBBI YPETYJIHUPOBAHNUE TPYAOBBIX KOH(IUKTOB.

4.3.2 TemaTHKA NPAKTHYECKUX 32IaHUH K 3a4eTy
TunoBoi BapuaHT Kelca Uil CTYIEeHTOB 04HO U 3204HOi GopM 00ydyeHuUs
(Tema 1.4 Buyrpurpynnosbie KOH(puKThI, Tema 2.1. CymuHocth
KOHCTPYKTHBHOI'O YNIPaBJIEHHs] KOH(JIUKTAMH)
Keiic

B xomnanum «VYkian» oO4YeHb HU3Kas MPOU3BOJIUTENBHOCTh TPYyHda, U ITO SBISIETCA
IIOCTOSSHHOW  mpoOsieMoit  juigs  aupekropa. OH Bce BpeMs TOBOPUT O IOBBIIIEHUU
MPOU3BOIUTENIbHOCTH U TpeOyeT ¢ HR-Menemkepa — Onbru ManbliieBoil — ynydiieHus: yCiIoBUn
TpyZa U KauecTBa IepcoHaIa.

Onbra ¢ OrpoOMHBIM TPYAOM JAOTOBOPHJIACH C MOALIECHHBIM TEXHUKYMOM, YTOOBI OHHU
IpUCIAIM Ha MPAKTUKY MOJIOJBIX, MHTEPECHO paccKa3ajla UM O KOMIIAHMH, O BO3MOXKHOCTSIX,
KOTOpBIE MIPEANPUATHE MPEAOCTABISIET CBOUM COTPYIHHKAM.

[Tocre moapoOHONM Tpe3eHTallMd Y HOBBIX Pa0OTHHUKOB IOSBHIIOCH OOJIBINOE KEITAHHE
paboTaTh U CTaTh YaCThIO KOMIIAHUU: OHU 33]IaBajl BOMPOCHI, HHTEPECOBAIUCH MPOJIBUKEHUEM,
TOHKOCTSIMH OYIYIIUX O0sI3aHHOCTEH.

Onu nHaumHanmu paboTaTh C DHTY3WAa3MOM, HO CO BpPEMEHEM, Jake 4Yepe3 MoJroja
paboThI, BBICOKMX pPE3yJbTATOB HE MOSBIUIOCH. K TOMy e MHOTHE M3 HOBBIX PaOOTHUKOB
BCKOpE IM0/Iau 3asiBJieHre 00 yxojne U yBouwianchk. Ha Bompoc Onbru o nmpuurHax yBOJIbHEHUS
OHM YKIIOHYMBO OTBEYAIM, YTO OHU HE BHJIAT IEPCIEKTUB pabOThl B OpraHU3alHH, T.K.
paboTaroT ¢ JBOMHBIMU HAarpy3Kamu, a 3apIiiaTa MalieHbKas Kak y crtaxepoB. I um Hagoeno
IIOCTOSIHHO JIeNIaTh YyXYyl0 paboTy, paboTast 3a 1BOUX —Tpoux uyenoBek. HaspeBana koH(IuKTHAs
CUTYyallusi, KoTopas TpeboBaja pa3pelieHus.

Korna MansimeBa crana u3ydaTh MPUYMHBI CUTYallMd, TO OKA3aJIOCh, YTO MOJIOJIEKD B
OpraHHu3aly TOJBEpraeTcs OOJBIIUM IMPOU3BOJICTBEHHBIM IEPErpy3KaM CO CTOPOHBI Ooliee
OTIBITHBIX PA0OTHHUKOB, ¥ IOTOMY MOJIOJIbIE pAOOTHUKH HE BBIICPKUBAIOT U YXOJIIT.

A «crapuku», Te, komy 3a 50, paboTalOT BHOJCHIIBI, OOJbIIE MPUTIAIBIBAIOT 3a
MOJIO/IBIMH, 0OJIbIIIE KOHTPOJIUPYIOT UX, a Yalle MPOCTO NepeaaroT UM CBOM 00beM paboThI.

Korma Ombra mnouHTepecoBajach y JAUPEKTOpa, TMOYEMY  CIOXKMICS — Takou
HECTIPaBeUIMBBIN TOPAIOK, OH OOBSICHWJ, YTO «CTapUKW» BPEMEHHO CHAAT Kak Obl Ha
«CKaMeHlKe 3alacHbIX», €CIM YTO — OHM TOTOBBI B JIIOOYI0 MUHYTY HauyaTh paOoTaTh U «IaTb
¢dbopy MOI0aBIM». A BOT €CJIM MX OTIPABUThH HA IIEHCHIO, TO OOPaTHO OHU YK€ HE BEpHYTCH, a Ha
MOJIOJICKb CTaBKY JIeJIaTh HEJNb3s — OHA CETOJIHS €CTh, a 3aBTpa HeT. X To B apMuto 3a0epyT, TO
emie yTo-HuOyAb. «CTapuKoB» JepKaT AJisi TOro, YTOOBI MOJIOAEKD HE pacciabisiach U 3Hala
CBOE MECTO.

Onpry  Takas dbopmynupoBka  obOecKypakuia. O  KakoM  TIOBBIIICHUU
IPOU3BOJUTENBHOCTH TpPyJla MOMKET HATH pedb, €CJIM IITaT pa3gyT MHCKYCCTBEHHO, a
NPOM3BOUTENFHOCTh TpPyla HIDKE CpeaHed mo orpaciu? MOXKHO JIM B TaKWX YCIOBHUSIX
HOBBICUTh 3()()EKTUBHOCTH MEPCOHATIA U YCTPAHUTh KOH(PIUMKTHYIO CUTYallMIO, KOTOpasi Ha3perna
B OpraHM3aI1H.

Bonpocuwi:
IIposedume cmpykmypHwlll aHaiu3 KOHQIUKMA: 8bloeume ONNOHEHmMOos, 00beKm KOHGIUKma,
NPUYUHBL KOHGAUKMA, MUn KOHDAUKMa

IIpeonosxcume cnocobvl u Mmeponpusamus no paspeueHurd KOHGIUKma.
4.3.3 TunoBele TECTOBLIE 3aJaHUA JJI 32a4€Ta

Paznen 1 Tunmosiornst KOHQJIUKTOB B OPraHU3aLMHU
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Tema 1.1 KoHQIMKT KaK cCONMATBLHO-TICUX0JOTHYECKUI (peHOMeH
1. ITpoGriembl colMaIbHBIX KOH(DIUKTOB N3YyJAIUCh B paboTax:

JI. Jlaccyainna

*T.Ilapconca

*J1.Koyzepa

* 1. TepHepa

*P.dapennopda

b.B.3erapuuka

2. CHHOHHM TIOHSITHUS «COIUAIBHBIN KOH(DIUKTY:
*CTOJIKHOBEHHUE MPOTUBOIIOJIOKHBIX CTOPOH
MPOTUBOPEUNE MEKIY CyOBEKTaMuU
COPEBHOBAHME U KOHKYPCHIIUS

3. YcnoBus BOSHUKHOBEHHSI KOH(IUKTA:

*OCO3HAHHME WHAWBHUIOM IPOTHBOIOJIOKHOCTH HHTEPECOB

B3PBIB AYMOIUIA

*KOH(IIMKTHOE TIOBEJICHHE

*HaJau4re MOTHBAILIUU

4. CooTHECHTE TUIHI KOHQIMKTOB 110 HAMPABICHHOCTH C KPUTEPHAMH HX KIacCH(DHUKAIIN:

*["opu3OHTaNILHBIE *33/1€elICTBOBAHBI JIM1IA, HE
HaxoJsdIIMecs B TOMYUHEHUU IPYTr Yy
Apyra

*BepTukanbHbie * yyacTWe JIMI, HaxOIAIIMXCA B
MOAYUHEHHUH IPYT Y IPYTa;

*CMellIaHHbIE *IpencTaBieHbl  BEPTUKAIbHBICE U
TOPU30HTAIBHBIE UX COCTABJISIONINE

Tema 1.2 BHyTpHJIHYHOCTHBIE KOH(IMKTHI

5. IlocnencTBust BHYTPHMIIMYHOCTHOTO KOH(IMKTA:
*MICUXWYECKOE HATIPSHKCHUE

*IMOIMOHANIbHAS HEYIOBIETBOPEHHOCTb
OJ1aronpuATHBINA COLMATbHO-TICUXOJIOTMUECKUN KITUMaT
*HapylIeHHe B3aUMOJIeHCTBUS U OOIEHUS
6.Ilcuxomornueckue 3alUTHBIE MEXaHU3MbI TMYHOCTH:
*BBITECHEHHE

*parmoHaNIM3aIus

*000cobneHue

PUHYXJIEHUE

*mpoeKus

Tema 1.3 MekJIUYHOCTHbIE KOH(PIMKTHI

7.BO3HUKHOBEHHE MEXIINYHOCTHBIX KOH(QIMKTOB ONPECIISIETCS:
*TPyIOBBIM MPOLIECCOM

* MPOU3BOJICTBEHHON cUTyanuen

CTPYKTYpOU OpraHuzanuu

*OTHOIIIEHHEM JIMYHOCTH K CUTYallHH;

*[ICUXOJIOTUYECKUMHU OCOOCHHOCTSAMH YJICHOB KOJUIEKTHBA
8.OCHOBHBIE XapaKTEPUCTUKHU "KOH(MIUKTHON JTUIHOCTH":
*CKJIOHHOCTb K arpeccuu
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*OTCYTCTBYET TEHICHIS K COTPYIHHUYECTBY
*rOMCTUYHOCTh, KOPBICTOIIOOME
nH(paHTHINZM

*HETePIUMOCTb K HEJIOCTATKaM JPYTHX

Tema 1.4 BuyTpurpynnosbie KOHQIHKTBI
9.Tunsl Npon3BOACTBEHHBIX KOH(QIIUKTOB!
*BHYTPUTPYIIIOBbIE KOH(IUKTHI

*MEKIPYIIIOBbIE KOHMIUKTHI

KOH(JIMKTHI MEXTy pa0OTHUKAMU MPEATIPUATHI
*KOH(IMKTBI MEX]ly COBJIa/IE€IbIIAMU IPEATIPUATUN

10.BryTpUTrpynmnoBsie KOHMIUKTH BOZHUKAIOT:
MEXy MaJIbIMU Tpymnamu (Opuragamu, OTAeIaMu)
*B MalIbIX rpyimmax (Opuramax, oTiesax)

*MEXIy COTPYAHUKAMHU

Paznen 2 TexHoJioruu ynpasJjieHUsl M pa3pelieHusi KOHQJIUKTOB B OpraHu3anuu
Tema 2.1. CymHocTh KOHCTPYKTHBHOI'O YIIPABJIeHUS] KOH(PJIMKTAMM.
11.®opMBI CHITOBOM MOJICITN YPETYITHPOBAHUS KOH(IIUKTA:

*OTTECHEHUE TOJIIBI

*ycTaHOBJIEHHE 3arpaKICHUM

BBE/ICHUE MUPOTBOPUYECKHUX CHII

*npuMeHeHne rU3nUeCcKOl CUIIbI

*yCTaHOBJIEHUE «MUPHBIX KOPUAOPOB»

12.YupaBnenue KOHPIUKTAMH — 3TO :

* IMarHOCTUKA

*npenynpexaeHue

*npoduaakTuKa

pa3BuTHE

*perynupoBaHue

Tema 2.5. CpeacTBa M MeXaHU3MBbI pa3pelieHUs] TPYAOBBIX KOH(JIMKTOB

13.MexaHu3Mbl HOPMATHBHO-TIPABOBOTO PAa3pEHICHHUS TPYIOBBIX KOH(PIUKTOB - 3TO '

*KOJIJIEKTUBHBII OTOBOP, COTJIAIIEHUS] U KOHTPAKThI

**KOMHUCCHUU 10 TPYAOBBIM CIIOpaM

*CcoBeThl U KOH(EPEHLINU TPYJOBbIX KOJIJIEKTUBOB

KOMHCCHH T10 COLIMaIbHOMY 00O€CIeUeHHI0 MepcoHaa

*BEZIOMCTBEHHBIE U MEXBEJIOMCTBEHHbIE KOHBEHIIMM MEX1y T'OCYAAPCTBEHHBIMU OpraHaMHu,
paboronaTensiMu u podcoro3zamMu

14. Tlytn npenynpexaeHus TPYAOBbIX KOH(IUKTOB:

* ocTrKEeHHEe 0011el cTa0MIN3alul B CTpaHe

JOCTHDKEHUE MOJIMTH3AMK 00111ecTBa

*yIydieHus: 5KOHOMUYECKOTO MOJIOKEHUS CTPAHbI

*CcTaOMIN3aLUU TOJIUTHYECKOW CUCTEMBI

* IeMOKpaTu3alus TPYAOBOTrO 3aKOHO/IaTENbCTBA

Tema 2.6. MexaHu3MbI NPeIOTBPALLEHUS] U YPEryJIMPOBAHUS KOH(JIUKTA HHTEPECOB Ha
roCyAapCcTBEHHOM rPaKIaHCKOH M1 MYHULUNIAJIBHOM CJIy:KOe

15. OTBETCTBEHHOCTb 3a HEMPUHATHE MEP IO MPEJOTBPALICHUIO U (WJIH) YperyJlInpOBaHUIO
KOH(JIMKTa HHTEPECOB:

*3aMedaHnue
* BBITOBOD
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CTPOTHI1 BBITOBOP
*MpenynpexaeHne 0 HETIOJIHOM CITY’)Ke€OHOM COOTBETCTBUU
*yBOJIbHEHUE B CBSI3U C YTPATON JOBEPHS

4.3.4. TunoBbie BAPHAHTHI MMCHbMEHHBIX KOHTPOJIbHBIX 3a1aHUMH
(o151 3a09HoOi popMbl 00yuenusi ¢ npumenennem 0, J10T)

JlJis KauecTBEHHOTO BBIMOJIHEHHS] MHUCbMEHHOIO KOHTpOJIbHOTrO 3ananus (manee — IIK3)
oOyuaroniemycsi / CTyJIeHTy PEKOMEHIYEeTCS HCIIOIb30BaTh OCHOBHYIO M JIONOJHUTEIHHYIO
yueOHYI0 U Hay4yHYIO JTUTEPaTypy, NepUOAUYECKUE U3/IaHUA 110 BOIIpocaM KOH(IUKTOB B cdepe
yIIpaBJICHUS U YIIPABJICHUS IEPCOHAIOM, a Takke MIHTEpHET pecypchl.

CryneHTaM mnpu BBIIOJIHEHMH pPAOOTHI TMpeAjaraeTcs TakXKe HCIO0JIb30BaTh CBOM
NPAaKTUYECKHUI OMBIT U IMOJYyYCHHbIE TEOPETUUYECKHE 3HAHUS MPH W3yYCHHH Kypca JIEKIHHA 1o
muctuminiae «KoHduukronorus»

PaboTa nomkHa HOCUTH IPOOIEMHO-aHAIMTHUECKUN XapaKTep U JEMOHCTPUPOBATh 3HAHUS
OCHOBHBIX TOHATUN KOH(IUKTOIOTUU, yMEHHUS MPUMEHATh UX TMPU CHUCTEMHOM aHaIu3e
COLMANBHOTO KOH(UIMKTA, YMEHHUS YIPaBIATH KOH(IMKTAaMH TIIPH BHIOOPE KOHKPETHBIX
KOHCTPYKTHUBHBIX TEXHOJIOTUI pa3pelieHus: pa3HbIX TUIIOB KOH(IUKTOB.

310 TpeOyeT 3HAYUTENBHON M KPOIIOTIUBOW pabOThI 110 U3yYCHUIO TEOPUHU KOH(IINKTA, TaK
U TI0 3HAHUIO YIPABICHUYECKUX TEXHOJIOTHI €ro pa3pelieHus.

Cutyanuro sl aHaau3a KOH(IUKTa BBl MOKETE HAWTH B PA3TUYHBIX UCTOYHHUKAX: CTATECH B
CMMU, omucars peanbHble KOH(QIMKTHBIE CUTyallud B cdepe yIpaBlIeHHUs W YIpaBlICHUs
NIEPCOHAJIOM OpraHW3allMd W3 CBOETO OIBITA, OIMBITa KOJUIET M 3HAKOMBIX M T.J. Kpome Toro,
CUTYAaIIUs I0JDKHA COIePKATh MIPUMEP pa3peuieHus] KOH(IUKTA.

Bce atu TpeboBanus k I1K3 mpennonararor 3HaYMTENbHBIA 00beM paboOTHI (HE MeHee 6-8
cTpanunl). Jlannas paGora sSBIsETCs Y3I0BOU MO U3y4aeMOM AUCLUILIHHE.

Leap padoThl - mpoBeaeHUE KOHMIMKTOIOIMYSCKOTO aHalu3a PeabHOrO KOH(IUKTA B
KOHKPETHOH opranuszanuu B cdepe yImpaBleHUs WU YIPABICHUS MEPCOHAIOM M pa3padoTka
PEKOMEHJAIHiA TIO €ro Pa3pelIeHuIO.

JUis TOCTMDKEHHUS LeNd HeoOXOAMMO: MO3HAKOMHUTBCA C JIMTEpaTypoill IO BoNpocam
COLMATBHBIX KOH(JINKTOB; HAYYUTHCS BBISABISATH MPOOJIEMHBIE 30HBI COIUAIBLHBIX OTHOIICHHIA;
YMETh aHAJIM3UPOBATh KOH(IIMKT, UCIIONIB3Ys CXEMY aHaIu3a KOH(DIUKTA.

B pasnene 1.1. KOHTPOJILHOTO 3a/laHUsl KPaTKO U3JIOKUTE TEOPUI0 KOH(IMKTA C y4ETOM
Tuna BbIOpaHHOro Bamu ans aHanu3a KOH(QUIMKTA, MPHUBEICHHOIO B IMPAKTHMYECKOW YacTH
paboTEHL.

B paznenax 1.2. -1.4 - mpoBeaute cmpykmypHwiti u OUHAMUYECKUU aHAIU3 KOHKPETHOTO
TUMa KOH(PIMKTa B onmucaHHON Bamu peanbHOM cuTyanmu (Kak 3TO ObLIO), MpOaHATH3UPYUTE
METO/bl €ro paspelieHuss U pa3paboTaiiTe CBOM PEKOMEHIALMU PYKOBOIUTENO O MYTSIX U
MeTOoJIaX pa3pelieHuss KoHQINKTA (KaK clIeJoBajo Obl TOCTYIUTH).

OOparute BHMMaHuE, 4TO BBl He MOJKHBI NPUBOAMTH IMPHUMEPHl U aHAIU3HPOBATH
KOH(UIMKTBI, HE CBsA3aHHBIE ¢ Bameit Oynymiel mpodeccHoHalbHONU ACSITENBHOCThIO B cepe
yIIpaBJIeHUs IEPCOHAIIOM (HalpuUMep, cCeMelHble KOHQIUKTBI, OBITOBBIE U T.JI.) — 3T pabOThl HE
OIICHUBAIOTCSL.

Taxxe He MpPUHMMAIOTCS pabOTHI, CKadaHHble W3 VIHTEepHETa, OJMHAKOBbIE, & TaKXKe He
HCIOJIB3YIOIIME CXeMY aHAJIM3a KOHPINKTA U3 Kypca Jekuuil «Kondumkronorus». OneHka
pabotel — makcumanbHO- 100 GamioB, rme mepBas TeopeTHyeckas 4acTh MakcumanbHO - 20
OaJIoB, BTOpas MpakTuyeckas yactb- 80 6amios.

OO011ee Ha3BaHUe TeMbl PpadoOTHI:

«Anamm3 (ykazamo 6uo kongaukma uz mem I[1K3) kKoHQINKTA B OpraHu3anuu u
METO/IbI €ro pa3pelieHus»

22



IIpumep cTpyKTYpBI padOTHI:
«AHaJIM3 TPYA0BOr0 KOH(PJIUKTA B OPraHU3ALMU U METObl ero pa3peleHns
(na mpumepe OO0 «Cexper»)»

BBenenue

1.1. TpynoBoii KOHQJIMKT: TeOpeTUUECKH I MOIX0]

1.2. Onucanue CUTyallid TPYI0BOro KOHQIUKTA B OPraHu3aluu

1.3. CTpYKTYpHBIii ¥ TUHAMHYECKUH aHAIU3 KOHIUKTA

1.4. TexHoJI0OTUs pa3penieHusi TPYIOBOro KOH(PIMKTA B OPraHu3aluu
3akiiroueHune

CHHcoK JIuTEepaTyphl

puioxkenue

Aaroputm noaroropku IIK3 n ananusza konpaukra

B paznene kparko 1.1. nmpuBenute Teopuio THIAa KOH(INKTA, KOTOPHI BbI mpenmonaraere
omnucarh B pazzaeine 1.2.

B paszmene 1.2. xparko omnummre KOHPIUKT W3 chepbl YIpaBICHUS M MPAKTUKA
yIpaBJIeHUs [IEPCOHAJIOM B OpraHu3aluu, panee Bamu npencrasneHHslil B Teopun paszaena 1.1.
Onucanue CUTyallud JOJDKHO COJEpHKaTh: KpParko HCTOPUIO BO3HUKHOBEHHUS KOH(IIHUKTA,
pa3BUTHE KOH(IMKTHOW CHUTYyallud IO 3TalaM, COCTaB ONIOHEHTOB, ONMHMCAHUE €r0 PeajbHOIo
paspelieHusl.

B pasnene 1.3. npoBeaute noApoOHbIN MOHATHHHBIN (CTPYKTYPHBIN) aHATN3 KOH(IUKTA:
YKQKHUTE OMNIOHCHTOB, OOBEKT KOH(IMKTA, BCE NPUYMHBI KOH(IMKTAa (OOBEKTHUBHBIC U
CYOBEKTHBHBIE, NPUCYILIUE JAHHOMY TUIY KOH(DIMKTa, HO HE OIHY!), HHIMIEHT, NPUBEIIINN K
KOH(JIMKTY ¥ 0053aTeIbHO — TUTT KOH(IIUKTA!

IIpu ananu3e KOHQUIMKTAa OrpaHUYbTECh OCHOBHBIMU OINIMOHEHTAaMH, KOTOphIE, IO -
Bamemy MHeHHIO, UrpalOT IMaBHYIO posib B KoH(puukTe. OOparute BHUMaHHE, 4TO B Kypce
JIEKIMHA ONUCaHbl OTJENbHbIE THIBI KOH(IMKTOB M pa3iIMuHble TEXHOJIOTUU HUX Pa3pelLICHUs B
OTACTBHBIX Taparpadgax. B »tux mnaparpadax ONUCHIBAIOTCS MPUYHHBI KaXIOTO THIIA
KOH(IIMKTA, a TaKKe TEXHOJOIMM pa3pellieHHs] AAHHBIX TUNOB KoHGuukTa. M momHuTe, 4To
MMEHHO TUIl KOH(QJIMKTA TUKTYET BEIOOP BO3MOXKHBIX BapUAHTOB YIIPaBJIEHUS KOHPIUKTOM U €T0
pa3peleHusl.

Jlanee orpazure AUHAMMKY, T.€. ITalbl pPa3BUTUS KOH(IUKTA (IMHAMUYECKUN aHaIM3) U
dopMbl TposiBICHUST KOH(MIMKTA. AHaaM3 JOJDKEH COAEp)KaThb apryMEHThl M JI0Ka3aTelbCTBa
Bamux BEIBOZIOB.

B pabore wucnonb3yiiTe cxeMy aHanmM3a KOH(IMKTa U «AJITOPUTM JI€HCTBUMH
PYKOBOIMTENS TpU  pa3peuieHuH  KoHpnmukTa» U3 Kypca Jjekuuil  UYepusk T.B.
«KoHpaukTonorus», BKIOYEHHbIH B CIUCOK OCHOBHOU JIUTEPATYPHI.

B paznene 1.4. npuBeauTe TEXHOJIOTHUIO pa3pellieHue KOH(INKTa, KOTopast Obl yCTpaHUJIa
KOH(IMKT WJIM CHU3MJIA €r0 HalmpsHKEHHOCTb. B 3To# yacTu paboThl yKakuTe, Kak KOH(IUKT
paspemuics B peajJbHOM KU3HU, U Kak Obl Bbl paspemnnm ero tenepp, ¢ y4eTOM MOTYyYEHHBIX
3HaHui no aucuumuHe «Kondnukronorusy. [Ipemioxkute pemenus no padore ¢ MOTEHIUATIBHO
YSA3BUMBIMH 10 OTHOIICHHIO K AMCKPUMMHALMU TpPyNIaMyd pabOTHUKOB MPHU aHAJIM3€ JaHHOU
KOHKpeTHOH cutyauuu. Cdopmupyiite cucTteMy pa3BUTHS TOJEPAaHTHOCTH MEpCOHaja Kak
AHTUJMCKPUMUHAIIMOHHBIX MEp pa3pelieHus KOHQIUKTOB B opranuzanuu. I[Ipemioxwure
MEpONPHUATHS [0 YCTPAHEHHIO MNPUYMH KOH(MIMKTa U TPEOAOJIEHHUIO €ro MOCIEICTBHH,
HCIIOJIB3Ys MaTepuai Kypca JEeKIHH.

Onementamu IIK3 sBisttoTCS cieayroniye. TUTYIBHBINM JIMCT, OIVIAaBJIEHUE, BBEJICHUE,
OCHOBHas 4acTh padoTsl (pazmen 1.1. - Teoperndeckuid, pa3aen 1.2 — onmcanue cutyaruu; 1.3. -
UCCIIEIOBATENIbCKUN, aHanuTudeckuit; 1.4. - peKOMeHJaTeNbHbIN), 3aKIIOYeHHE, CIUCOK
JUTEpaTyphl, npuiokeHue (mo HeobOxommmocth). OO6mmii o6bem I[IK3 6-8 crpanmir (6e3
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TIPUITOKCHHUH ).

[TpakTHdeckoe KOHTPOJIBHOE 3aJaHue Oo(GOopMIISeTCS Ha CTAaHAAPTHBIX JTUCTax Oymaru A4
(210 x 297 mm) B pemakrope Word mpudrom Times New Roman 14 nr. uepe3 1,5 unrepsaia.
[Toctpannunbie cHOCKH odopmisitoTest yepe3 onuH mHTepBai, 10 nT. Ilpu 3TOM cobmonatorcs
CIIeyIOIIKe pa3Mephl MOJIeH: BepXHee, HIKHEe, IPaBoe — 10 2CM, JIEBOE — 3 CM.

B pabote ucnonp3yercs crjolHas Hymepauus cTpaHull. Bropas cTpaHuna — orjiaBieHHeE.
Kaxnpiit ctpykrypubiid anemedT [1K3 HaunHaercs ¢ HOBOWM cTpaHuIlbl. Pa3nenbl J0KHBI ObITh
POHYMEPOBAHBI apaOCKUMH LU(ppaMu B Tpeieiax Bceid padoThlI.

MakcumanbHo Bo3MOxHBIM Oamn 3a [IK3 — 100 OGammoB, KOTOpble AENATCS: TEpBas
TEOpeTUYeCKasl 4acTh - MakcuMaibHas orneHka 20 OammoB; BTOpas MpakTUYeCcKash 4YacTh -
MakcuMaiibHag oreHka 80 0aIoB.

Hwxke oOyuaromemycsi / CTYICHTY MNpeIararoTcss TEMbl MHUChbMEHHBIX KOHTPOJIBHBIX
3amannii o nucuuiuinHe «Koudmukromorus». st Bemonnenus [1K3 HyxHO BBIOpaTh 00HY
meopemuueckylo memy U3 NPUBEOCHHBLIX HUIICE MeM, COOMEemcmeyouiyio, no Bawemy
MHEHUIo, 6udy KOHIUKma 6 onucannoi Bamu xkongpaukmuou cumyayuu 6 pazoene 1.2.

B mepBoil wactu paboTBHl OTpa3uTe TEOPUIO JTAHHOTO BHAA KOH(MIMKTA, HCIIONb3YS
JUTEpaTypy U3 CIUCKA WU U3 TONOJHUTEIbHBIX UCTOYHUKOB.

Bo BTOpoii yactu paboThl —poBenUTEe aHAIW3 BUAA KOH(DIMKTA, UCIIONB3YSl MaTepUabl
Kypca JEeKLUH.

TemaTHKa MMCHMEHHBIX KOHTPOJIbHBIX 3aIaHUH
1. MexJIn4yHOCTHBIE KOH(DIUKTHI B OPraHU3alliy U METOBI UX pa3pelieHus
2. BHyTpurpymmoBsie KOHOIUKTH B OPraHU3alliid U METOBI UX pa3peIieHus
3. MexrpynnoBbie KOHQIUKTHI B OPTraHU3AIMH U METOJIbI UX pa3perIeHUs
4. Opra"u3aliOHHbIC KOH(PIUKTH B OPTaHU3AIMHA U METOJIbI UX Pa3peIICHUS
5. TpynoBbie KOH(MDIUKTHI B OPraHU3aLMU U METOBI UX pa3pelieHus
6. KoH(IMKTBI HHTEpECOB Ha TroCyNapCTBEHHON TPAKIAHCKON M MYHUIIMIIAIBHON CIIyx)0e U
TEXHOJIOTHUH UX Pa3peLIeHUs
7. Konduukt nHTEpecOB B chepe OM3HEeca M YIPABICHUS U METOBI UX pa3peiIeHUs
8. Konduuktsl B cdepe ynpaieHHs IEPCOHATIOM B OpraHU3aIluU U METOBI UX Pa3pelIeHus
9. AmanTarinoHHBIE KOH(DIUKTHL: BX TPO(UITAKTHKA U pa3pelICHHUe
10. uHOBaIMOHHBIE KOH(DIUKTHI B OPraHU3alUM U METOBI UX pa3pelieHus
11. MoTuBaioHHbIe KOH(IUKTHI B OPraHU3allii U METO/bI UX pa3pelieHus
12. KoH(IUKTHI IEHHOCTEH B OpraHU3allii U METOABI UX pa3pelieHus

HIkana oneHNBaHUA AJI5 3a4eTa

OKk3aMeH 3auTeHO/HE 3aUYTEHO Kpurepuu onenku
(5- VK -5 ITK-30
OannpHas
I1KaJa)
He 3aureno He chopmupoBana | He chopMupoBaHa
(0-50) CIOCOOHOCTH CIOCOOHOCTh OCYIIECTBIIATH
pasnuyath aHaJIM3 MPUYUH U YCIOBUU
[MOTEHIUAITLHO BO3HHKHOBEHHSI TPYIAOBBIX
ySI3BUMBIE 1o | COpoB,  KOH(IUKTOB U
OTHOIIIEHUIO K | CTpeccoB c
JTUCKPUMHHAIIUN HCIOJIE30BAHUEM  METOJIOB
TPYNIbBL,  TPeOYIOMIKE | TUarHOCTUKH.
MIPOSIBIICHUS
TOJIEPAHTHOCTH. He
JIEMOHCTPHUPYET
CIIOCOOHOCTD
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MpeIOTBPAIATh u

paspemiarb

KOH(QJIUKTBI.

He B mosiHOM Mepe He B nomHoit  mepe

(51-64) chopmMupoBaHa chopMupoBaHa

CIIOCOOHOCTD CIIOCOOHOCTBH OCYIIECTBIISATH

pasIMyaTh aHallu3 NPUYUH U YCJIOBUU

TIOTEHIHATEHO BO3HUKHOBEHHUSI TPYIOBBIX

VA3BHMBIE T10 CIIOPOB,  KOH(UIMKTOB H

OTHOIICHHUIO K crpeccon ¢
HCIIOJIb30BAHUEM  METOJIOB

JHCKPHMIHATHH JTMarHOCTHKH.

TpYIIIBL, TpeOyIome

MIPOSIBJICHUS

TosiepaHTHOCTH. He

JIeMOHCTPHPYET

CIIOCOOHOCTh

MpeIOTBpAIaTh U

pasperarb

KOH(JIUKTBI.

3auTeHo
CrniocoGHOCTH CrnocoGHOCTh
(64-100) JIMArHOCTHPOBATh OCYIIECTBJIATH AaHAIIN3

TPY/IOBBIE CIIOPHI H IPUYUH U YCIOBUN

KOH(DITUKTHI BO3HUKHOBEHUS TPYIOBBIX

chopMupoBaHa CHOPOB, KOH(PIUKTOB U

JOCTaTO4YHO. YMeeT CTPECCOB C

pasnu4ath UCIIOJIb30BaHUEM METOIOB

MOTEHIIUATLHO JTUArHOCTHUKH U

yS3BUMBIE 110 CriocoOHOCTh BaJIeTh

OTHOILEHHIO K HaBBIKaMH pa3pabOTKU U

JTUCKPUMHHALIUN BHEJPEHUS MTPOrPaMM IO

Tpynmsl, TpeOyromme | MpopUIAKTHKE TPYIOBBIX

MIPOSIBIICHUS CHIOpPOB, KOH(PIUKTOB U

TOJIEPAHTHOCTH. CTPECCOB B KOJUIEKTHBE

JlemoHCTpHpyeT c(hOpMHUPOBAHBI B TIOJTHOU

CIIOCOOHOCTh Mepe.

MpeIoTBpaIaTh U

paspemarb

KOH(ITUKTHI.

5. Meroauyeckue ykazaHus 1Jisl 00y4ar0UXCsl 0 0CBOEHUIO THCIHUIIIHHBI

Mertoauueckue YKa3zaHud MO IMOATOTOBKE K (I)OpMaM TCKYLICTO KOHTPOJIA MPEACTAaBJIICHBI HA
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caiiTe MHCTUTYTA®

Metoanueckue yka3zaHHs 110 MOATOTOBKE KOHTPOJIbHOW PabOThI

IIpedcmasnenvt na caiime uncmumyma®

MeTtoanueckue yKka3zaHusl 10 OCBOCHHUIO UCIUILIMHBI CTYIEHTAMU 3a09HON (hOPMBI 00 yUSHHS
¢ mpumenennem DO, JIOT pasMelneHs! Ha caiiTe HHCTUTYTA'

MeTtoauyeckue peKOMeHIAIMHM IO MOATOTOBKE NMHCbMEHHBIX padoT pacmoJioKeHbl Ha
caiite uacruryra’

6. YueOHasi JuTepaTypa U pecypchl HH(POPMANMOHHO-TEJIEKOMMYHUKAIIMOHHOH CeTH
«HTepHeT», BKJIOYAsE  NepedeHb  y4eOHO-MeTOAUYECKOr0  odecreyeHHs LI
CaMOCTOSITEJIbHOM PAa00THI 00y4AIOIIUXCH 0 JUCHUILIIIMHE

6.1. OcHoBHas JIUTEpaTypa

1. AdanaceeBa, E. A. OCHOBBI KOHGJIMKTOIOTHH [DICKTPOHHBIA pecypc] @ yuebd. mocodue /
E. A. AdanaceeBa. — DnektpoH. man. — Capatos : By3s. oOpazoBanme, 2014. — 159 c. —
Hoctyn u3 OBC «IPRbooks». - Pesxxum moctyma : http://www.iprbookshop.ru/19276, tpebyercs
aBropu3anus (nara oopamenus : 07.08.2019). — 3ari. ¢ skpaHa.

2. Kunpmamkuna, T. H. Kondmnukronorus : couuanbable KoH(IUKTH : yueOHuk / T. H.
KunpMmamkuHna. — 2-¢ u3j., nepepad. u gon. — Mocksa : FOuutu-/ana, 2017. — 288 ¢. — Pexxum
nocryma: mo moamucke. — URL: https:/biblioclub.ru/index.php?page=book&id=684817 (marta
obpamienus: 01.11.2019). — bubGmuorp. B kH. — ISBN 978-5-238-01542-2. — Tekcr
3JIEKTPOHHBIMN.

3. Ky3pmuna, T. B. Kondumukronorus : yue6. nocooue / T. B. Ky3pmuna. — 2-¢ u3ng. —
CapatoB : At Ilu Dp Menua, 2019. — 65 c. — ISBN 978-5-4486-0416-4. — URL:
http://www.iprbookshop.ru/79799.html (nara o6pamenus: 16.11.2019). — Pexum nocryma:
31eKTpoH.-0ub1. cucrema «IPRbooksy, Tpedyetcs aBTopu3zanusi.

4. Maromenoga, I1. K. Kondaukromnorus : yuebnoe mocobue : [16+] / I1. K. Maromenosa, P.
P. Anuesa, III. Y. bynyeBa ; MuHHuCcTepcTBO HayKH M BbIciiero oOpa3zoBaHusi Poccuiickoit
®enepaunn, JlarecTaHCKMH TOCYJAapCTBEHHBIM ME€IArOrMYECKUil YHUBEPCHUTET, YEUeHCKUi
rocyJapCcTBeHHbIN yHuBepcuTeT. — MockBa ; bepnun : [Jupexr-Meaua, 2019. — 381 c. : un. —
Pexxum mocryma: mo moanucke. — URL: https://biblioclub.ru/index.php?page=book&id=570428
(mata oOpamenus: 01.11.2023). — bubmuorp. B kH. — ISBN 978-5-4499-0347-1. — DOI
10.23681/570428. — TeKcT : 3MeKTPOHHBIA.

5. Yepnsik, T. B. Kondaukronorus [DnekTpoHHBIN pecypc] : Kypc JIEKUUH Ui CTY/IE€HTOB
Bcex (opMm oOydeHus mo HamparieHuto noaroroBku 38.03.03 — VmpaneHuwe mepcoHAIOM :
(aBTopckas pepakims) / T. B. Uepnsik ; Poc. akaa. roc. ciyx0sl npu [Ipesugente PO, Cub. akas.
roc. CIy)O0bl. — DIeKTpoH. naH. - HoBocubupck : M3n-Bo CubAI'C, 2016. — 309 c. - doctym u3
b-ku oamextpoH. wu3n. / Cub. wue-T ymnp. — ¢umman PAHXul'C. — Pexum poctyma :
http://www.sapanet.ru, tpeGyercs aBropusamms (mata ooOpamenus : 15.08.2019). - 3arm. c
JKpaHa.

6.2. JlonoTHUTeIbHASI JIUTEpaTypa
1. 3enenkoB, M. 0. Kondnukronorus [InekTpoHHbIid pecypc] : y4eOHUK sl OakanaBpos /

M. 1O. 3enenkoB. — DnekTpoH. AaH. - Mocksa : [lamkos u Ko, 2015. - 324 c. - Jloctyn u3 ObC
«YHUB. 0-ka ONLINE». - Pexxum JoCTyIa :

> Meroanueckre ykazaHus 10 MOATOTOBKE K (popMaM TEKYIIEro KOHTPOJIS uisl CTyICHTOB
HanpasieHus «Ynpasienue mepconanomy// http://siu.ranepa.ru/kafedra/default.aspx?page=70

® TpeGoBaHus K CTPYKTYpe U 0QOPMIICHHIO KOHTPOIIBHOM pabOThI IS CTYIEHTOB HAIIPABJICHHSI
/crienManbHOCTH «YTIpaBieHue epconamom»// http://siu.ranepa.ru/kafedra/default.aspx?page=70

7 http://siu.ranepa.ru/sveden./education/
8 https://siu.ranepa.ru/about/kafedry/UP/2021_met_rek.zip
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http://www.iprbookshop.ru/19276
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http://biblioclub.ru/index.php?page=book&id=452906,  tpeOyercss  aBropm3anusi  (dara
obpamenus : 15.08.2019). — 3arn. ¢ skpana. — To xe [DnekrpoHHblid pecypc]. — Hdoctyn u3
OBC «IPRbooks». - Pexum pocryma :  http://www.iprbookshop.ru/10934, Ttpebyercs
aBTopu3anus (nata oopamenus : 15.08.2019). — 3aru. ¢ skpana.

2. Kondnukronorus : pabodas TeTp. I CaMOCTOST. pabOThl CTYIEHTOB Bcex (opm
oOyuenus no HanpasieHusM moarot. : 080400.62 - Ymp. nepconanom, 030300.62 - Ilcuxomnorus
/ Poc. akax. Hap. X03-Ba U roc. ciayx0bl npu Ipesunenre P®D, Cub. uH-T ymup. ; coct. : A. E.
Boiiko, 0. FO. Kymmneposa. - HoBocubupck : M3n-Bo CubAI'C, 2013. - 46 c. - To xe
[DnexTponnsiii pecypc]. - Jocryn u3 b-ku snektpon. u3a. / Cub. umH-T ymp. — Gunman
PAHXuI'C. — Pexum pnoctyma : http://www.sapanet.ru, tpeOyercss aBTopu3anus (narta
obpamienus : 15.08.2019). - 3aru. ¢ skpana.

3. Konduukronorust : yued. UIs CTYyIEHTOB BY30B, OOYy4aroIIUXCA IO CHEIHAIbHOCTH
"Menemkment opr.", "Vup. nepconanom", "Dxonomuka tpyaa" / A. 5. Kubanos [u ap.] ; M-Bo
obOpa3oBanus u Hayku P®, ['oc. yH-T ynp. - U3n. 2-e, mepepad. u nom. - Mocksa : Uudpa-M,
2009. - 301 c.

4. KoH(QIUKTONOTHS  XpecToMaTHs [UIs JUCTaHIl. OOY4eHHUS M CaMOCTOST. pPabOTHI
crynerroB mo crenuanbHoctd 080505.65 - Vnp. mepconanmom / demep. areHTCTBO M0
oOpa3zoBanuto, Cub. akan. roc. cayxo0sl ; coct. T. B. Uepnsk. - HoBocubupck : U3n-so CubAI'C,
2010. - 78 ¢. — To xe [DnekTponubIiit pecypc]. — Joctymn u3 b-ku anektpon. nznanuii / Cub. uH-T
ymp. — ¢punmman PAHXul'C. - Pexxum noctyna : http://www.sapanet.ru, tpedyercsi aBropu3anus
(mara obpamienus : 15.08.2019). — 3aru. ¢ skpaHna.

5. CeetnioB, B. A. BeefieHre B euHYI0 TCOPUIO aHATN3a M Pa3pelIcHHs] KOHPIMKTOB : y4el.
nocobue / B. A. CersioB. — 2-¢ u3a. — Caparos : Aii [Tu Dp Meaua, 2019. — 279 ¢. — ISBN

978-5-4486-0411-9. — URL: http://www.iprbookshop.ru/79616.html (mara oOpaienus:
16.11.2019). — Pexum goctyma: 3JeKTpoH.-0uOi. cuctrema «IPRbooks», Tpebyetcs
ABTOPH3ALIHSL.

6. Cxubunkuii, 3. I'. Ympasienue koH(IUKTaMu B MPOPECCHOHATHHOU EATEIBHOCTH !
yue0. nocobue / 3. I'. Ckubuukuii, E. T. Kutoa ; HoBocu6. roc. TexH. yH-T. — HoBocuOupck :
HoBocubupckuii rocyaapcTBeHHbI TexHuueckuii yausepcurer, 2019. — 196 c¢. — ISBN 978-5-
7782-3859-6. — URL.: https://biblioclub.ru/index.php?page=book&id=576528 (narta obparieHus:
16.11.2019). — Pexwum mocTyma: 3JIeKTPOH.-0u0i. cuctema «YHuB. 6-ka ONLINE», Tpebyercs
ABTOPH3AIIHSL.

6.3. YueOHO-MeTOIMYEeCKOE 00ecleyeHrne CaMOCTOSATeIbHOIH PadoThI

1. Yepnsx, T. B. Hrposele TexHomoruu B  moxarotoske  HR-menemxepa:
MEKIUCIUATUTMHAPHBIA TOAXOM: MPaKTHKyM. [DnektpoHHBIH pecypc]. U3n-Bo CubAI'C 2016,
C.15-54. Pexxum poctyma: http://www.sapanet.ru, (mara oopamienus: 16.09.2019). — 3arm. ¢
JKpaHa.

6.4. HopMaTHBHBIE IPABOBbIE IOKYMEHTBI

1. Tpynooit kogekc Poccuiickoit @enepanuu: ¢ u3Mm. u jgon. Ha 1 amp. 2012 r. - M.:
MII®OP, 2012. - 126, [1] c.

6.5.nTepHeT-pecypcsl

1. KoH(uukThl B OpraHu3aiuu. [DIeKTPOHHBIA pecypc]: ameKTpoH. kypH. - [ M.], 2003 -
2012.—Pexumpaoctyna:http://www.hr-
journal.ru/search/?search_query=%EA%EE%EDY%FA%EB%ES%EA%F2%FB , cBoGOIHbBIN |,
(mata oopamenus: 19.08.2019).

2. OdunmanpHbli caiiT HarpoHaibHOTO CO03a KaJIpOoBUKOB [DieKTpoHHBIN pecypc] / Hai.
COI03 KaJIpOBHKOB. - [M?], 2002 - 2012. - Pexxum poctyma: http://www.kadrovik.ru/, ceo6oaHbIii.
(mata oopamenus: 19.08.2019).

3. Pabora ¢ mepcoHamom [DreKTpoHHBIN pecypc]: anmekTpoH. xypH. - [ M.], 2003 - 2012. —
Pexum nocryna: http://www.HR-Journal.ru, ceo6oansiii. (nata oopamenus: 19.08.2019).
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4. VYupaBiacHHE MEPCOHAIOM [DJIEKTPOHHBIA pecypc]: calT KypH. «Ymp. mepcoHamom» /
Uznar. nom «Ymp. mepconamom». — M., 2001 — 2012. - Pexxum nocryma: http://www.top-
personal.ru, ceo6oaubIi. (HaTa oopamtenus: 19.08.2019).

5. VYuuepcuterckas Oubmmoreka ONLINE [DnextponHsiii pecypc]:  [3JI€KTpOH.-
oubmmoreu. cucremal] / O-Bo ¢ orpaHud. OTBETCTBEHHOCTHIO «JlupekT-Menuay. - [M.], 2001 -
2010. - Pexxum poctyna: http://www.biblioclub.ru, Tpebyercs aBropusanus. (nara obparieHus:
19.08.2019).

6. DOmextpoHHas  OuOinmoreka  [DnekTpoHHbld  pecypc] /[ AnMuUHHCTpaTHBHO-
ylpaBjieHYecKuii moprail. — Pexum gocryma: http://www.aup.ru/library, cBoGoamblii (mara
obpamienus: 19.08.2020).

7. DxoHomuKa Tpyaa [Dnekrponnsiii pecypc] / denepanbHblii 00pa3oBaTeIbHBIN TOPTAI IO
COLIMOJIOTHH, JKOHOMHKE M  MEHeMKMeHTy. - [M], 2012. - Pexum pgocryma:,
http://ecsocman.hse.ru/net/16000159, cBoboamsIii, (1ata obpamienus: 19.08.2019).

6.6.UHbIEe HCTOYHUKH

VHbIe HICTOYHUKHU HE UCTIONB3YIOTCS

7. MartepuajnbHo-TexHH4YecKasi 0a3a, WH(OpPMAIMOHHbIE TEXHOJIOTHHM, NMPOrpaMMHOe
o0ecneyeHue U MH(POPMALMOHHBIE CIIPABOYHBIE CHCTEMbI

Yueonvie ayoumopuu ona npoeedenus 3anamuii 1eKYUOHHO20 muna): DKpaH,
KOMIIBIOTEP C MOJKIIOYEHUEM K JIOKAJIBHOM CETH MHCTUTYTA, U BBIXOOM B MIHTEpHET, 3ByKOBOU
YCUJINTENb, AHTUIIOJNABUTENb, MYJIbTUMEIUNHBIA IPOEKTOP, CTOJBl ayAUTOPHBIE, CTYJIbS,
TpuOyHa HACTOJIbHASL, JOCKA ayAUTOPHAs

Jlabopamopua nuunocmnozo u npogheccuonanvnozo pazéumusa: llonurpad «Demunar,
KOMIIBIOTED C MOJKIOYEHHEM K JIOKAJbHOM CETM HHCTUTYTa M BbIXOAOM B HHTepHeT,
TeNeBU30p, KojoHkH, DVD-nmpourpeiBatenb, My3blKalbHbIE LEHTPbHI, BUACOKAMeEpa,
BUIEOMAarHUTO(OHbI, METOJUYECKUE MaTepHabl (TECTh, METOAUKH U T.I1.), CTOJIbI IUCbMEHHBIE,
CTYNbs, mKag, TpuOyHa HACTONbHAS, CTEIUIAX, JJOCKA ayTUTOPHAsL, KOBPOBOE IMOKPBITHE; CTEKIIO
JUI. OTHOCTOPOHHETO NMPOCMOTPa AJIs MpoBeIeH s (POoKyc-TpymIl

Yueonvie ayoumopuu ona npoeedenus 3anamuit cemunapckozo muna: CTOJBI
ayJUTOpHBIE, CTYNbs, TpUOYyHa, JOCKAa ayauTOpHAas, KOMIBIOTEp C BbIX0JOM B HMHTepHer,
MYJIbTUMEANMHBIN IPOEKTOP, IKPaAH

Ilomewenua ona camocmoamenvHou pabomut ooyuarowuxca. Komnvromepnuie knacceol.
Bubnuomexa, umerowas mecma 011 00yuaOWUXca, OCHAUW|CHHblE KOMNbIOMEPAMU C
oocmynom Kk 0azam Oannvix u cemu Hnmepnem . KOMIBIOTEPHI C BbIXOAOM B MHTepHerT.,
ABTOMATU3UPOBAHHYIO  OMOMMOTEUHYI0 HH(OPMALMOHHYIO CUCTEMY M  DJIEKTPOHHbBIE
O6ubnuoreuHsle cucteMmbl: «YHHUBepcuTerckas oOubnmoreka ONLINE», «3OnexkrpoHHo-
O6ubnmuoreynass cucrema wusgarensctBa JIAHb», «OnexkrpoHHO-OubnuoTeUHas cucrema
uznarenbcTBa «tOpalTy», «nekTpoHHO-0uOmMoTeuHas cucrtema IPRbooksy,«YHuBepcurterckas
Undpopmannonnass Cucrema POCCUS», «Onekrponnas Oubnuorexa auccepranuii PI'by,
«Hayunas snextponHass 6ubnmoreka eLIBRARY», «EBSCO», «SAGE Premier». Cucrtema
denepabHBIX  00pa3oBaTENbHBIX TOPTaIoB «JkoHOMHUKA. Cormonorus. MeHEIHKMEHT,
«tOpuanueckast Poccusi», Cepep opranoB rocyaapcrBeHHoil Biactu P®, Caiit Cubupckoro
®denepallbHOTO OKpyTra U Jp. JKpaH, KOMIIBIOTEP € MOJAKIIOYEHHEM K JIOKAJIbHOM ceTH (unuana
U BBIXOAOM B [VIHTEpHET, 3BYKOBOW YCWINTENb, MYJIbTUMEIUNHBIA TPOEKTOP, CTOJBI
ayJIUTOpHBIE, CTYJIbs, TpUOYHA, 10cKa ayauTopHasi. Habopbl BUPTyalbHOTO 1€MOHCTPALIMOHHOTO
000py10BaHUs, HATTIAHBIE YUeOHBIE TOCOOUS.

Cneyuanuszupoeannslii. Kadunem 041 3AHAMUNL C MATOMOOUNLHBIMU 2PYRRAMU
(cmyoenmpl ¢ O2PAHUYEHHBLIMU BO3MONCHOCMAMU 300P06b:A): DKpaH, KOMIIBIOTEPHI C
MOJIKJIFOUEHUEM K JIOKAJIbHOM CEeTH MHCTUTYTa U BBIXOJOM B MHTEpHET, 3BYKOBOM yCHUIIUTEIb,
MYJIbTUMEAUUHBI MPOEKTOp, CTOJBl AayAWTOpPHBIE, CTYyJbsi, TpUOyHa HACTOJbHAs, JOCKa
aynuTopHasi, opUCHBIE Kpecia
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Buoeocmyousn ona eedounapos: KoMnproTepsl ¢ BbIX0/10M B IHTepHET, OCHAIICHHBIE BEO-
KaMepam¥ U TapHUTypaMu (HAYIIHUKHU + MUKPO(MOH), CTOJIBI, CTYIIbSI.

Kagheopwi: Kommbrorepsl ¢ BeixogoM B MHTepHET, B T.4. OCHAIICHHBIE BeO-KamMepou,
TapHUTYPOH (HAYIIHUKH + MUKPO(OH), CTOJIBI, CTYJbS, Kpecia opucHbIe, TPUHTEP, IIKA(BI.

Komnvromepuwtii knacc onsa npenooasameseii: KoMnploTepsl ¢ BbIX0J10M B IHTEpHET U B
JIOKaJIbHYIO CETh, JIA3EPHBINA IPUHTEDP, CKAHEPHI, CTOJIbI AYJUTOPHBIE, CTYJIbs, JOCKA ayTUTOPHAS

Ilpozpammnoe obecneuenue: Ilaker MS Office, Microsoft Windows, Caiir ¢unmana,
CIIO IIpomerteii, Kopnioparusabie 6a3bl ganHbIxX, ISpring Free Cam8.
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