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1. IlepevyeHs MIAHUPYEMBIX Pe3yJIbTATOB 00y4eHUs 10 TUCHUILIMHE,
COOTHECEHHBIX C IJIAHMPYEMBbIMH Pe3yJbTATaMM 0CBOCHHSI 00pa30BaTeIbLHOM
NpoOrpaMMmbl

1.1. Jucummnmmua b1.B.15

«MapkeTuHr

CJICAYIOIIUMH KOMIICTCHIMAIMHA C YICTOM JdTama.

IIepCcoHaiIa»

oOecreynBaeT OBJIAJICHUC

Koz >Tama
Kon HaunmenoBanue OCBOCHILS HanmenoBanue stana 0CBOCHUS
KOMIIETEHIINH KOMITIETEHIIUH KOMIETEHIINH
KOMIETEHIINH
[1K-2 3nanue ocHOB Kaaposoro | [1K-2.2 CHOCOOHOCTh a/JanTupoBaTh
IUTAHUPOBAHUS U (ounas dopma | MeponpusTHSI KaJIpOBOTO
KOHTPOJUTUHTA, OCHOB oOydeHus) IUTAHUPOBAHUS W KOHTPOJUIMHTA,
MapKeTHHTa MepcoHaa, MapKeTHHra IepcoHaja C Y4YeTOM
pa3paboTKu U peanu3aliu 0COOCHHOCTEH cdepbl
CTpaTeruu MpuBJIeUCHUs JeSITEIIbHOCTH KOHKPETHOU
NepcoHaIa U yMEHHUE OpraHu3aIuu
MIPUMEHSTh UX Ha
MIPAKTUKE
[1IK-16 Biiagenue HaBpIKamMu T1K-16.3 YMEHHE MMPOBOJUTH MOHUTOPUHTA
aHaJIM3a ¥ MOHMTOPHUHTa | (04Hast (GOpMa | KOHKYPEHTOCIOCOOHOCTH
KOHKYPEHTOCIIOCOOHOCTH | O0y4CHMSL) CTpaTerny OpPraHu3alliy B 00J1acTH
crpaterun opranusanuu B | I1K-16.2 nozx0opa U MpUBJICYEHHS IepCoHaa
obnactu nmoxdopa u (3aouHas
IIPUBJICYEHUS NIepcoHana | ¢popma
Y yMEHUE IPUMEHSTh UX | O0ydYeHHUs)
Ha TIPAKTHKE

1.2. B pe3ynbrate OCBOCHHMS IUCHUUILINHBI Y CTYACHTOB JOJIKHBI OBITh CHOPMUPOBAHBI:

OTD/TD
Kox sTama ocBoennsa
(mpu HAIUYUH Pe3synbTarsl o0yueHus
KOMIIETEHIH
npodcTangapra)
[TK-2.2 (ouynast popmMa | Ha ypOBHE 3HAHHIA
o0yueHHs) — OCHOB MapKETHHTIa IIEPCOHANA;
[K-2.1 (3a04Has | HA ypOBHE YMEHUM:
bopma oOyueHus1) — paspabarbIBaTh IpoLEnypY
MIPOBEICHUST KaJPOBOTO KOHTPOJUIMHTA H
MapKeTHUHIa IePCOHANA;
- azpabaTbIBaTh porpaMm
JleaTenbHOCTh 10 Pasp porp . Y
MapKeTHHIa IIepCcoHaa B OpraHu3aIiy;
00ecneueHunto MepcoHanoM / .
Ha YpPOBHE HABBIKOB:
C6op unpopmarnuu o
5 — peanu3aludu B TPAKTUKE YIPaBIICHUS
i HOCTSIX OpTaHU3aIuH B
OTPCOHOCTAX OpraHusall MEPCOHATIOM  CTPATeTMH  MapKeTHHTa
nepcoHaie
NepcoHaa.
[IK-16.2 (ouHast | Ha YPOBHE 3HAHUM:
dopma oOyueHus) — OCHOBHBIX TE€OPETHYECKUX IOJIXOJ0B U
METO/IOB aHaJIM3a PhIHKA TPY/Ia;
Ha YpOBHE YMEHHUI:
[IK-16.1 (3a04Hast | — OLCHHUBATH KOHKYPEHTOCIIOCOOHOCTH
dopma obydeHns) CTpaTeruy OpraHu3aluy 3a cyeT noadoopa




Y IIPUBJICYECHHUS [IEPCOHAIA;

Ha YPOBHE HABBIKOB:

— aHaju3a pbhIHKA TpyJa KaK MCTOYHUKA
IIOMCKA YU IPUBJICYEHUS TIEPCOHAIIA

2. O0beM 1 MecTO qucuMILVINHBI B cTpykType OI1 BO

O0beM TUCHUILTHHBI

OOr1mas Tpy10eMKOCTh JUCIUITTMHEI cocTaBisieT 3 3.E.

KonmuecTBo akajgeMHUUecKrX 4acoB, BBIICTICHHBIX HA KOHTAKTHYIO pa0oTy C Mpero/iaBareieM 32
4acoB (M3 HUX JISKIMU — 16 4., 3aHSTHS CEMHUHApPCKOro Tuma — 16 4.); Ha CaMOCTOSITEIILHYIO PadoTy
oOy4arormxcs — 76 4. (ounas hopma oOydeHus1).

KommuecTBo akageMuuecKux 4acoB, BBIIETICHHBIX HAa KOHTAKTHYIO pa0oTy ¢ mpernojasareinem 14
4acoB (M3 HHUX JIEKIMU — 6 4., 3aHATHS CEMHUHAPCKOTO THIAa — 8 4.); HA CaMOCTOSTEIIbHYIO PalboTy
obyuaronxcst — 90 4. (3aounast hopma 00ydeHUsT).

MecTO JUCHHUIIINHBI

Juctummina «Mapketusr nepcoHainay (naaexc b1.B.15) usyuaercs:

— CTyzIeHTaMH 04HOH (hopMbI 0OyUeHHs Ha 4eTBEpTOM Kypce (7 ceMecTp);
— CTyJEHTaMH 3a04YHOI ()OpMbI OOYUCHHS HA YETBEPTOM KYpCE;

— cryaeHTamu 3a04HOI Gopmer oOyaenus (30 JI0T) Ha yeTBepTOM Kypce.

Jlucuprummnza peanusyercst ocie U3y4eHus JUCIUILINH:

b1.b.25 NudopmanimoHHbie TEXHOJIOTUHU B YIIPABICHUH TTIEPCOHATIOM
b1.b.28 CounanbHas MCUXO0JIOTH

b1.5.30 OCHOBBI yIIPaBICHYECKOTO KOHCYIbTUPOBAHMS

b1.B.06 OLueHKa B yIpaBJI€HNUHU [IEPCOHAIOM

3. Coaep:xkaHue ¥ CTPYKTYpPa IMCHUIIHHBI

Tabmma 1.
O0BeM JUCIUITIAHEL Yac.
®opMa TeKyLero
KonraktHas pabota COHTDONS
HanmenoBanme Tem 00ydJaronumxcs ¢ P 1
Ne n/m yCTIEBaEMOCTH
(paznenoB) Bcero npenogasaresnem no sugam | CP o
o MIPOMEXKYTOUIHOMN
y4eOHbIX 3aHSTUH ATTeCTALIN
a ‘ ap ‘ 3 ‘KCP
Ounas popma obyuenus
Pazgenl |OcHOBBI MapkeTuHTa 39 6 6 27
MepCoHANA U €ro
pa3BUTHUS
Conepxanue u 16 2 4 12 O1
Tema 1. |pa3BuTHE MapKeTHHIa 1
nepcoHaa
MeTomoI0OrHYeCcKHe 23 4 2 15 0))
Tema 2. |0CHOBBI MapKETHHTA
TepcoHaIa

1 dopmer Tekymmero koHTpois ycreBaemoctu: onpoc (O), moxnax ([1), rectuposanue (T), koHTpomsHas padota (KP),
aneKkTpoHHbIH cemuHap (3C).




Paznen 2 |MapketunroBas cpeia 65 10 10 45
pePUSATHS
Tema 3. |Opranuzanus 19 2 2 15 O3
MapKeTHHIa Keiicy
nepcoHasa
Tema 4. |YnpasneHue 23 4 4 15 Keiic
MapKETHHTOM
nepcoHaa
Tema 5. |DxoHOMHUECKast 23 4 4 15 T
3¢ peKTUBHOCTD
MapKeTHHTa
repcoHaa
IIpoMexyTouHas aTTecTalusl 3auer
Bcero: 108 16 16 76 |ak.u.
3 0,45 0,45 2,1 [3.e.
81 12 12 57 |ac.u.
3aounasn popma ob6yuenus (6 mom uucne ¢ npumeneruem 30 J[OT)
Paznenl |OcHOBBI MapKeTHHTA 32 2 2 28
NepcoHaia u ero
pa3BHUTHSA
Coneprkanue u 16 1 1 14 O1-2
Temal. |pa3BuTHE MapKeTHHra
nepcoHaa
MeTtononorunyeckue 16 1 1 14
Tema 2. |OCHOBBI MapKETHUHTA
nepcoHaiza
Paznen 2 |MapkeruHroBas 70 4 6 60
cpeia mpeIpUITUS
Tema 3. |Opranuzamus 23 1 2 20 Keiici-2
MapKeTHHIa KP
nepcoHaia
Tema 4. |YmpasineHue 24 2 2 20
MapKETHHTOM
nepcoHasa
Tema 5. |DxoHOMHUYECKAs 23 1 2 20
3¢ (HEeKTUBHOCTH
MapKeTHHTa
nepcoHasa
[TpomexxyTouHas aTTecTalus 4 4 |3ager
Bcero: 108 6 8 4 |90 |ak.u.
3 0,17 0,22 |0,11| 2,5 |3.e.
81 4,5 6 3 |67,5]|ac.u.

Conep:xxanue JTUCUMIJIMHBI

Paznen 1. OcHOBBI MapKeTHHIa NEPCOHAJIA M €0 Pa3BUTHSA

Tema 1. Cooepirrcanue u pazgumue mapKkemunza nepconana

MapkeTHHI INepcoHajga KaK CHCTEMa B3aUMOOTHOLIEHWH OpraHM3alMd C IIEPCOHAJIOM.
MapkeTHHr nepcoHana Kak CUCTeMa, MPOIecC M MEXAaHU3M YIPaBJICHHUs] BHYTPEHHUM PBIHKOM
opranmzaiuu. Llenn w 3amaunm MapketuHra nepcoHana. OObEKT W CyObEKT MapKETHHTIa
nepcoHana. [IpuHuMnel mMapketuHra nepcoHana. [Ipeanochbulkd BO3HUKHOBEHHUS MapKETHHTa



nepcoHanga. OTambl pa3BUTHA MapKeTWHra IepcoHasa. Mopenn MapKeTHHIa IepcoHana,
paspaborannsie JI. beppu, K. I'péupyca, I1. Axmena u M. Paduxa, .H. Jlunrca, M. Bpyna, XK.-
I1. ®aumo. [IpenmymiecTBa ¥ HEAOCTATKU MCIOIB30BAaHMS TEXHOJIOTHH MapKETHHIA MepcoHala
Ha MPeIIPUITHH.

Tema 2. Memooonocuueckue 0CHOGbl MaApPKeMUH2a Nepconaa

BHyTpeHHUII MapKeTUHI IepCOHaja. BHEImHMM MapKeTHHI IEpCOHAlla U €ro IMOABUIbI
(peMapKeTHHI, NOAACPKUBAIOLINM, NEMapKETHHT, MPOTHUBOJAEHCTBYIOIINUNA, KOHBEPCHUOHHBIM,
CTUMYJIUPYIOIIMH,  pa3BUBAIOLIMM, CHUHXPOMAapKeTHHI). MEeXIyHapOoAHbI  MapKETUHT
nepconana. Punneiicment. @yHKIMKM MapKeTHHTa TiepcoHana. Meponpusarus 1o (opMHUPOBAHUIO
BHYTPEHHUX CBsI3eil opranuzauuu. MHTemiekryanbHas QyHKIUS MapKeTHHra nepcoHana. «7P»
KomIuiekca Mapketunra nepconana (I1. Axmen u M. Padux).

Pa3nen 2. MapkeTuHroBasi cpeia npeInpusiTus

Tema 3. Opzanuzayua mapKxemunza nepcoHana

Pa3zpabotka npodeccroHabHBIX TpeOoBaHMI K mepcoHany. OmpeneneHne KaueCTBEHHOU H
KOJIMUECTBEHHOW MOTPeOHOCTH B mepcoHane. Pacuer 3aTpar Ha mpuoOpeTeHHe W JaibHeilliee
UCIIOJIb30BaHUE TIepcoHana. BpiOOp HCTOUHUKOB U TTyT€H MOKPHITHS MOTPEOHOCTH B MEPCOHAJIE.
Crpateruun mMOKpbITUSL MOTpeOHOCTH B mepcoHane. CermMeHTalus pbIHKAa Tpyna: (HakTopsl,
OMpeNieJICHUE IeJIEBBIX TPYIMI IepcoHaNa. AHAIU3 OCHOBHBIX KOHKYPEHTOB W TApTHEPOB
npennpusaTus.  AHamu3 ~ BHYTPEHHHX  PECYpPCOB M CIHOCOOHOCTEM  IpeampHsITUS.
[TosunmonupoBanue paboyero wmecra. POpMUPOBAHME U pealu3alusl IEJeBOro IUlaHa
MEpOIPHUATHIA.

Tema 4. Ynpasenenue mapkemunzom nepconana

MapkeTHHIOBble KOHILEMIMK YIPaBICHUs IEPCOHANOM. 3apyOeKHBI ONbBIT UCIIOJIb30BAHUS
MapkeTuHra nepcoHana. CrpaTerus ynpasleHUs MapKeTHHroM nepconana. Cucrema
MapKeTHHra IepcoHaiza B opraHusauuu. OyHKIMM OTAeNa MapKeTHHra IepcoHana Ha
npeanpustid. OcoOEHHOCTH MapKEeTHMHIa MpeNnpuaTdss Ha ToCylapCcTBEHHOW —ciyxoe:
WHCTPYMEHTBI 1 MaPKETUHI-MUKC.

Tema 5. Ixonomuueckasn Igppekmugnocms mapKemuHnza nepconana

[Toustue s¢dpdexkruBHoCcTH. Paznuune noHsATHH «3()(HEKTUBHOCTE»Y U «PE3yIbTATUBHOCTBY.
Cucrema B3auMOCBSI3aHHBIX TMOKa3zarenedl 3¢dexkTuBHOCTH mnpeanpusTus. B3aumocsssb
yJIOBJIETBOPEHHOCTH MOTpeOuTeNneil M yaoBIETBOPEHHOCTH mnepcoHana. Meronuka W.C.
Heranosoii. Koag¢uuueHnt ynoBieTBopeHHOCTH MepcoHana. MaTpuua yaoBIE€TBOPEHHOCTU
nepcoHana. Meronuka H.I'. 3epkanuil. Meponpusatuss 1o MNOBBIIICHUIO 3(PHEKTUBHOCTH
MapKeTHHra nepcoHalla Ha npeAnpuaTuu. KirmeHToopueHTUpOBaHHBIN MOJIX0/] K OpraHU3aIiH.

4. MaTtepuajibl TeKyIIero KOHTPOJIsi ycreBaeMocTH o0y4darommxcsa u o
OLICHOYHBIX CPEJICTB MPOMEKYTOYHON ATTECTAIMHU 0 AUCUMIJINHE
4.1, ®opMbl W METOABl TEKYUIETO KOHTPOJS YCHEBAEMOCTH OOYy4YalOIIUXCS U
IIPOMEKYTOYHOMN aTTECTAllUU.
4.1.1. B xone peamuzamuu aucuurummasl b1.B.15 «MapkeTtHr mnepcoHana» HCHOIb3YIOTCS
CIIeTyIOIHE METObI TeKYILETO KOHTPOJIS YCIIEBAEMOCTH O0YUYarOIIUXCS:

Jiist mpoBenieHust 3aHATHH 110 0YHOM hopme 00ydeHus

Metoapl TCKYLICTO KOHTPOJIA

Tewa (pasnen) yCIIEBAEMOCTH

PaSIlCJ'Il (OCHOBBI MapKETHHIa IEPCOHAJIa U CTO
a3BUTUS




Tema 1.

ConeprxaHue U pa3BUTHE MAPKETHHTA
nepcoHana

Y CTHBINM OTBET HA BOIIPOCHI,
MUCHbMEHHBIN OTBET HA BOIPOCHI
[IpenocraBiienue qOKaaa B YCTHOM BUJIE

Tema 2. |Merononoruyeckre OCHOBbI MAPKETUHTa Y CTHBIN/TIUCHMEHHBIN OTBET HAa BOIIPOCHI
nepcoHalia
Paznen 2 [MapkeTHHIOBas cpeia NpeAnpUsTHS
Tema 3. |Opranu3zanysi MapKeTHHIa MIEPCOHATA Y CTHBII OTBET HAa BONPOCHI,
IMCbMEHHBIN OTBET Ha BOIIPOCHI
PaGora B rpynme 1o BBITOJHEHHIO
KEHCOBOIO 3a/laHus
Tema 4. [YnpapieHue MapKeTUHIOM IIEpCOHAma PaGora B Tpymnme 1O BBHIIOJTHESHUIO
KEHCOBOIO 3alaHus
Tema 5. [Dxonomuueckas 3pPpeKTUBHOCTh MapKETUHTA | DIEKTPOHHOE TECTUPOBaHUE c
[epcoHaa UCIIOJIB30BAaHUEM CIIELUAIM3UPOBAHHOIO
MIPOrPaMMHOTO O0ECTICUCHUsI
Jliis mpoBeieHus 3aHATUH 110 3a04HOI Gopme 00yueHHs
Tema (pasjen) MeTopl TEKYIIEro KOHTPOJIS
yCIIEBAEMOCTHU
Paznenl |OcHOBBI MapKETHHIA IEPCOHANIA U €TI0 PA3BUTHS
Tema l. |ConepkaHue M pa3BUTHE MapKETHHIa IEpcOHaAJIa | Y CTHBIA OTBET HA BONPOCHI,
Tema 2. MeT0/10JI0THYECKHE OCHOBBI MApKETHHTa IIMCBbMEHHBIN OTBET HA BOIPOCHI
[epcoHaIa
Paznen 2 [MapkeTuHroBas cpea npeanpusTus
Tema 3. |Opranu3zanysi MapKeTHHIa IEpCOHAIA PaGoTta B rpymnmne 1o BBINOJIHEHUIO
Tema 4. |YmpaBieHue MapKETHHIOM II€pCOHaIa KEMCOBOIO 3aaHus
Tema 5. [OxoHOMHueckas 3()(PEeKTHUBHOCT MapKETHUHIa IlucbMeHHbI  OTBET Ha 3aJlaHus
nepcoHasna KOHTPOJIBHON pabOThI
Jlns npoBenieHus 3aHATUH 10 3a04HOM opMe oOyueHus ¢ npuMenenuem 30 u JJOT
Tema (paszen) MeTopl TEKYIIEro KOHTPOJIS
yCIIeBaEMOCTHU
Paznenl |OcHOBBI MapKETHHIA IEPCOHANIA U €T0 PA3BUTHS
Tema 1. |ConeprkaHue ¥ pa3BUTHE MapKeTHHra nepcoHana | [IuceMeHHBIN OTBET Ha BOIPOCHI
Tema 2. MeTo10I0rnYeCKUE OCHOBBI MApKETHHT A AJIEKTPOHHOI'O CEMUHApa
nepcoHasia
Paznen 2 MapkeTuHroBas cpejia IpeaIpUsTHs
Tema 3. |Opranusanysi MApKETUHIA IEPCOHAIIA
Tema 4. [YnpaBineHue MapKeTHUHIOM MEpcoHasa
Tema 5. [OxoHOMHuecKas 3(h(HEKTUBHOCTh MapKETHUHTa

HepcoHasa

4.1.2. 3adeT MPOBOAMTCS C MPUMEHEHHUEM CIICAYIONINX METOJIOB OIICHKH (CPEICTB)

YcTHOE cobecenoBaHue IO BompocaM Ouiera (oyHas M 3ao4Has (opMbl 00ydeHUs) H
NUCbMEHHAas paboTa W KOMIIBIOTEPHOE TecTUpoBaHUE (3aouHas ¢opma oOyueHus ¢
npumenenuem D0 u JIOT).




4.2. Marepuaibl TEKYILIET0 KOHTPOJISl YCIIEBAEMOCTH 00YyJaronXcs- .
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4.2.1. TunoBbie BOMPOCHI 1JIsl YCTHOTO M MMCbMEHHOTI'0 ONpoca

JlJ1s1 mpoBe/ieHHsl 3AaHATHI 110 OYHOM M 3204HOI (hopmMaM 00ydeHHs

Tema IIepedyeHp TUIIOBBIX BOIIPOCOB
Tema 1. Comepxanne | 1. B 4em CymHOCTP MapKeTHHTa TMEpCcOHala KakK  CHCTEMBbI
U pa3BUTHE B3alMOOTHOUIEHUI OpraHU3aliy C IEPCOHANIOM?
MapKeTHUHIa 2. KakoBbl OCHOBHbIE TPUHIIUITBI MAPKETHHTA MepcoHana?
nepcoHala 3. KakoBbl OCHOBHBIC TPEANOCHUIKH BO3HUKHOBCHHSI MapKETHHTA
nepconasa’?
4. B 4em CYIIHOCTh OCHOBHBIX MOJIEJICH MapKETHHTa TIepcoHaIa?
5. KakoBbl OCHOBHBIE NPEUMYILECTBA U HEIOCTATKU HCIIOIb30BAHUS
TEXHOJIOTUM MAapKETHHIa NIEpPCOHaja Ul aHAJIM3a PhIHKA TpyAa?
Tewma 2. 1. B ueM COCTOUT CYIIHOCTh U OCHOBHBIC Pa3IM4Msi BHYTPEHHEro U
MeTtononornueckue BHEIIHET0 MApKETUHIa IepcoHana?
OCHOBBI MapKkeTuHra | 2. B 4eM OCHOBHBIE XapaKTepUCTHKU M COJAEp)KaHHUE peMapKeTHHIa U
nepcoHasa JIEMapKETUHIa KaK OCHOBHBIX TIOJBHIOB BHEIIHET0O MapKETUHTa

nepconasna’?
3.B yeMm OCHOBHBIC XapaKTEPUCTHKHU u CoJIepXKaHue
MOJAJEPKUBAIOIIETO, MPOTUBOJACHCTBYIOIIETO W KOHBEPCHOHHOIO
MapKeTHUHra KaK OCHOBHBIX TOJIBUJIOB BHEIIHEIO0 MapKETUHTa
nepconasna’?

4. KakoBbl OCOOECHHOCTH MEXKIYHAPOJIHBIX ITOAXOJOB K MapKETHHTY
nepconasna’?
5. KakoBa cymHocth «7P» KOMIUIeKCa MapKeTHHTA IepcoHana?

Tema 3. Opranuzanus
MapKeTHUHTa
nepcoHaa

1. KakoBa cTpykTypa pa3paboTku NnpodeccHOHAIbHBIX TPeOOBaHUU K
nepcoHaITy?

2. B ueM COCTOMT CyIIHOCTh pacueTa 3arpar Ha NPUOOPETEHHE U
JanpHelIee NCrnoab30BaHNe TIepcoHaa’?

3. KakoBbl OCHOBHBIE IPUHITUIIBI CETMEHTAIIUH PhIHKA Tpya?

4. KakoBa CTpyKTypa MpOBEICHUS aHATN3a OCHOBHBIX KOHKYPEHTOB U
MapTHEPOB OpraHu3anuu’?

5. KakoBbI OCHOBHBIC TTPUHIIMITHI ITO3UIIMOHUPOBAHUS pabodyero mecra?

JI1sl IpoBe/ieHusi 3JICKTPOHHOI0 CEMHHAPA MO0 3204HOH Gopme 00ydyeHHs

Tema

Hepequb THUITIOBBIX BOITPOCOB

Paznen 1.
Conepxanue u
Pa3sBUTHUC MApKCTUHTA
nepcoHana

1. KakoBbl OCHOBHBIC MPUHIIMIBI MapkeTuHTa niepconana? [lpusenure
IIPUMEPHI IPUHILIMIIOB MAPKETUHIA [IEPCOHAJIA U3 OIBITA OPraHU3aluu.
2. KakoBbl OCHOBHBIC TPEUMYINECTBA W HEIOCTATKH WCIIOTH30BAHUS
TEXHOJIOTUM MapKETUHTA MepCOHaNa JUIsl aHaIn3a pbIHKa Tpyaa?

3. KakoBa cymHOCTE «7P» KOMILJIEKca MapKeTHHTA TepcoHaa?
PackpoiiTe Kaxaplil 2€EMEHT U3 CUCTEMBI «7P», IpUBOAS KOHKPETHBIE
MIPUMEPHI U3 ICSITEIbHOCTH OPraHU3aIUH.

Pazgen 2.
MeTomosornueckue
OCHOBBI MAPKETHHTA
nepcoHasa

1. KakoBa cTpykTypa IpOBEIECHHUS aHAJM3a OCHOBHBIX KOHKYPEHTOB U
MIapTHEPOB OpPraHu3anuu’?

2. KakoBa cTpyKTypa CUCTEMBI YIPABJICHUs MapKETUHIOM MIEpCOHAala B
opranusaiuu? IIpuBeaure npumepsl.

2 [lonHBIN TIEpEeYEHb BOMPOCOB M 3aJaHUN HAXOIUTCS Ha Kadeape ympaBlICHHs MEPCOHAIIOM B

VYMK]I 1o quciuInnge




3. Packpoiite = conmepkaHue JByX  JIIOOBIX ~ METOOUK  pacyera
HKOHOMHUYECKOHN 2((HEKTUBHOCTH MapKETHHTA MIEpCcOoHaa.

4.2.2. TunoBbIe TEMbI JOKJIAT0B

Tema 1. Cooeporcanue u pazéumue mapkemunza nepconana (/1)

1. Dransl pa3BUTHS MapKETHHIa IEPCOHAIA.

2. AKTyaJIbHOCTb Pa3BUTHsI MAPKETUHTOBOM COCTABIISIIOIICH YIIPaBICHUS EPCOHATIOM.

3. Bkiag HEeMeIKoi 1 aMepuKaHCKOM IIIKOJI B Pa3BUTHE MapkeTuHra nepconana: /1. bemn,
I'. Mtpytu, P. bronnep.

4. Bxiag HeMEIKOW W aMEpUKAaHCKOW IIKOJ B pa3BUTHE MapKeTuHra mnepcoHana: [l.
Ockanmreitd u @. Huemnnunrep, B. ®penvnxom u K. 3uTHEHIITOK.

5. Poccuiickas Teopust Mmapkerunra nepcosana: A.5l Kubanos u 1.b. [lypakosa.

4.2.3 TunoBele Keic 3aaHuA
Tema 3. Opzanuzayus mapkemunza nepconana (K1)

3ananme 1. Paspabomatime KOHKYPEHMOCNOCOOHYIO cImpamezuio MapKemuHea nepcoHand
07151 C1e0YIOWUX Ce2MeHmMO8 MpPy008bIX PeCyPCO8:

1) paboTaromiye Ha NPEANPUATUN BBITYCKHUKH KOJUIEJDKEH, MpooKatoIue 00yyeHrue B
BY3€;

2) paGoune npeanpusITUsI IPEANEHCUOHHOIO BO3pacTa;

3) MeHeKepbl HU30BOTO 3BeHa (MacTepa, 3aMECTUTENIN Ha4aJIbHUKOB OT/ENIOB);

4) COTPYIHUKH TPEANPUATHS, TPOKUBAIOIITNE B OOIIECKUTHH;

5) Ge3paboTHble, UMeromue Mpodeccur, aHaJOTHYHbIE UMEIONIMMCS Ha MPearpHUsITHH
BAKAHCHSM C HU3KOW OIUIaTOW TPYyAa;

6) BBICOKOKBATU(UIIMPOBAHHBIE CiyXalllkue, padoTallue B HACTOsIIee BpeMs B
KOHKYPUPYIOIIUX KOMITAHHUSX.

Bapanme 2. [lonwsysace Humepnem-pecypcamu (nanpumep, WWW.hh.ru u op.),
n0020mosbme 0meemsvl Ha C1edyloujue 60NPoChl:

1. Kakue nu3meHeHus Mpou30IIUIv 3a MOCISIHUIN ro/1 Ha PETMOHAILHOM PBIHKE Tpyaa?

2. Kak mnomensncs wunaekc HeadHunter mo ocHoBHBIM rpynmam mnpodeccuid 3a
MpeIbIIYIINN To?

3. Kakume mpodeccun ceituac Hambomee BocTpeOOBaHBI padoTomaTeNsIMU B T.
HoBocubupck?

4. Kakue npodeccun ceiiuac Hanbosee BOcTpeOOBaHbl COMCKATEIIMU?

5. KakoBbl TeHIEHIIMM O HM3MEHEHHMIO 4ucia BakaHcuil B T. HoBocuOupck 3a psn
MOCTIEAHUX JIeT?

6. KakoBo cooTHomeHHe cpenHeld 3apa0OTHOM TUIaTBI MO pa3HBIM KaTETOPUSM
COTpyIHUKOB B. Pa3zHbix ropogax Poccun?

7. OnumuTe NOPTPET CoucKaTens Ha peIHKe Tpyaa I. HoBocuOupcek.

8. OnumuTe CTPYKTYPY CIpoca Ha CIEIHAIMCTOB 10 OMBITY paboThl B T. HoBOCHOMpPCK.

9. Onummute CTPYKTYpY CIpoca Ha CIEIUAINCTOB 10 TUITY 3aHATOCTH U rpaduxy paboTsl B
r. HoBocubupck

10. OnuimuTe cocTOsIHUE PhIHKA TpyAa B 1000M apyrom ropozae Poccun

Tema 4. Ynpasenenue mapkemunzom nepconana (K>2)

3aua}me 1. H3yqume mekcm. Omeemvme HA eonpoc, umo bonee 6b1200HO KOMNAHULL:
CAMOCMOAMENbHO OCYyueCmejisiinb NOUCK HYIHCHbIX compdeukoe uiu nojib3oeanmsvcs yciyecamu
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Kaopogozo azenmcmea? Pewenue noomeepoume pacuemamu. K xaxomy smany npoyedypul
MapKemuHea nepcoHana OMmHOCUMCS 2Ma 0essimeabHOCMb?

Kommanuu OAO «Employer» exerogHo ajisi 3aMeleHHs OCBOOOIMBILUXCS BCIIEICTBHE
TEeKy4eCTH KaJpoB BakaHCUN TpeOyeTcss B cpeaHeM 2 MeEHeIKepa HHU30BOTO 3BEHa, &
BBICOKOKJIACCHBIX TEXHUYECKUX CIEIUAINCTOB, 6 CIyXKalluX BBICOKON KBamudpukanuu u 38
pabounx. [lyig noucka u moadopa nepcoHaia KOMIIaHUSI UMEET B KaJIpOBOM CITy>KOe COTpyTHUKA
¢ orutatoit Tpyna 60 ThIC. 1I.€/1. B MECSIl; UCIIOJIb3YETCS BhIACICHHAs TeleOHHas JIMHUS (2 ThIC.
n.en. B Mecsi), Internet (1000 m.ex. B Mecsn); nmpuoOpeTeHa 3iIeKTpoHHast cuctema on-line -
cobecenoBanust (200 ThICc. A.ed.), KOTOpas MPEAINONOKUTENBHO OYAET JKCILUTyaTHpOBAThCS B
teueHue Ommkammx 4 ner. CpemHemecsuyHas orgiata Tpyna pabouero - 40 Twic. m.e.,
MEHEI)KEpa HU30BOI'O 3BEHA, TEXHUYECKOIO CIeNUalnucTa U ciyxamero - 60 teic. g.ex. s
MPUBJICYCHHS COTPYIHUKOB MyOIHKYIOTCS peKiIaMHble 00bsiBiIeHUs B razeTe «Pabora mist Bacy
u «Pabota.ru» (200 TeIC. 1.€1. B TON).

Uro Oosiee BBIFOJHO KOMIIAHUHM: CaMOCTOSTEIbHO OCYILECTBISATh IMOUCK HYXHBIX
COTPYIHUKOB WJIH TOJIb30BAThCS yCIyraMu KaJpOBOTO areHTCTBA, €CJIM areHTCTBO 3a MOJI00p
CIIy’Kalllero WM MeHe/kepa OepeT Bo3HarpaxieHue B pazmepe 12% ux romoBoil 3apaboTHOMN
IaTel, a 3a pabodero - 9% ero romoBoil 3apaboTHON TUIaTHl (TIpH MoadOope B roj Oosee 20
COTPYIHUKOB IpenocTaBiusgercs ckuaka 5%)? [lorepu ot Gosiee JIUTENBHOTO MOMCKA KaXIAOTO
COTpyAHMKa 0€3 y4yacTus KaJpoBOro areHTcTBa cocTaBisitoT 2500 Teic. ma.ea. B mecsn Ha 1
COTpYIHUKA.

3aganue 2. M3zyuume mexcm u paccuumaiime ¢HoOHO oniamvl mpyoa COMpPYOHUKOS
anmexu. Cgeoe muenue obocHyume. K xakum nymkmam npoepamma mapkemuneda nepcoHald
MOJAICHO OMHECIU OAHHOE HANPAGIEeHUE 0esIMEeNbHOCMU?

Paccuutath (oHJ oIUIaThl TpyJda IUTaTHBIX COTPYAHUKOB anteku (r. HoBocubupck).
O6ocHoBaHue 3apabOTHOW IJIaThl COTPYAHMKOB BBINOJHUTH HAa OCHOBAaHUM aHalIM3a
CPEIHEPBIHOYHOI'O YPOBHS OIUIATHI TPYZAA I10 COOTBETCTBYIOLIUM JIOJKHOCTSM.

[Ipenmonaraemasi 4ucieHHOCTh mTara: 3 ¢apMmareBTa-npoBusopa, 6 dapmanesros, 1
Oyxrantep, 1 Bonutens, 1 rpy3unk, 1 nupexrop, 1 ydopmuna.

Jns pacueta CpeAHEPHIHOYHOIO YPOBHSI OIUIAThl Tpyda IO KaXJ0H JIOJKHOCTU
HE00X0/IMMO HalTH mo 5 mpeiokeHHH (BakaHCHMi) YKa3aHHBIX JIOJDKHOCTEH Ha WHTEpHET-
pecypcax WiM B IeYaTHBIX U3AaHUSIX. JlaTh CCHUIKM Ha pecypchl ¢ HOMEpaMH BaKaHCHI.

ITpencraBuTh MHPOPMAIHIO 110 KaXKJION JOJKHOCTH B TaOIMYHOU opMme:

. Cpennuii ppIHOYHBII
Wctounuk (uatepuer- | Pa3mep npeanaraemoii B
. | YPOBEHb OIUIAaTHI TpyAa
JIomKHOCTD pecypc Wi nieyaTHoe | OOBSBICHUU 3apabOTHON .
10 TaHHOW KaTeropuu
uznanue, Ne BakaHCUN) I1aThl, pyo.
COTPYJHHUKOB

®dapmanest- 1.
IIPOBU30P 2.
3.
4.
5.
®apmanedr 1.
2.
3.
4.
5.

Pacuer ®OT coTpyAHHMKOB 1ITaTa aTeKH MPEJICTaBUThH B TaOIUIIE:
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Pacuer honma omiatel Tpyaa COTpYIHUKOB alTEKU
Ha OCHOBE PbIHOYHBIX YPOBHEU CpeIHEMECAUYHOM OILIAaThI TPyAa

KonTtunrent YucneHHOCTD, Yell. PhinouHas cpeHemecs iHas ®dOT, pyo.
3apaboTHas 1iara, pyo.
dapmaneBThI- 3
IPOBU30PBI
DapmaneBThI 6
byxrantep 1
Wroro:

4.2 4 TunoBbie TECTOBBIE 3aJaAHUSI>

1. Bribepute o1uH MPaBUIbHBIA OTBET

Onucanue paboThl M UX cHelU(UKaLKs HOJIE3HbI I CIIEHUATUCTOB 110 HA0opy NepcoHaa Tak
KaK [T03BOJISIOT NMPHUBIIEYb HauboJIee MOAXOIAIINX KaHIU/1aTOB:

* na;

WHOTA;

HET.

2. BriOepuTe 01MH MPaBUIBHBIA OTBET

TpynoBoil noreHuuan - 31o:

3TO YacTh HaceseHus, o0aanaromas Gu3NIeCKUM pa3BUTUEM, YMCTBEHHBIMU CIIOCOOHOCTSMU U
3HAaHUSIMH, KOTOPbIe HEOOXOAUMBI JUIs Pa0OThl B SKOHOMUKE;

3TO COBOKYITHOCTh TYXOBHBIX U (PU3NYECKUX CITIOCOOHOCTEH YeIOBEKa, KOTOPBIE OH MCIIOJIB3YeT
BCSIKUH pa3 Korja co3faer NoTpeOUTeIbHbIE CTOUMOCTH;

* crocoOHOCTH TIEpCOHANA OPTaHU3AIUH MTPH HATWYHH Y HETO ONPEIeNICHHBIX KaYeCTBEHHBIX
XapaKTEPUCTHK U COOTBETCTBYIOLIUX COLMAIBHO-3KOHOMHYECKHUX, OPTaHU3aLllHOHHBIX YCIOBUN
JIOCTUTaTh OIIPEACIICHHBIN KOHEYHBIN pe3yibTarT.

3. BeiOepuTe oMH NpaBUIIBHBIA OTBET

CranpapTuzupoBanHas popMa U3JI0XKEHUS COJepKaHUs pabOThl HA KOHKPETHOM paboueM MecTe
B OIIPENIEIICHHOE BPEMS SIBIIAETCS:

* MOMKHOCTHOM MHCTPYKIIUEH;

OLICHOYHBIM JINCTOM COTPYAHHUKA;

JIMCTOM MHTEPBBIOEPA;

aHKeTOM pabOTHUKA.

4. BeiOepuTe OAMH NPaBUIbHBIN OTBET

MapxkeTHHr nepcosaia - 370:

* BUJ| YIPABJIECHYECKOH J€ATEIbHOCTH, HAIIPABJICHHbIHM Ha OIpeelIeHNe U TIOKPBITHE
NOTPEOHOCTH B MIEPCOHAJIE;

TaKas MOBEJACHYECKas KyJIbTypa, B KOTOPOW UMUJKEBBIE PETYJIATOPBI OCMBICIMBAIOTCS
MEPCOHAIOM KaK 00IeCTBEHHAs! HEOOXOAUMOCTb;

aHaJIM3 CUTYalluu Ha PhIHKE TPy/a JUIsl peryJIupoBaHHs MOTPEOHOCTH B CIICIIHATUCTAX
JNe(UIUTHBIX CIIEIUATBHOCTEH.

AQHAJIN3 OXKUJIAHNN HBIHEIIHUX U MOTEHIUAIBHBIX COTPYIHUKOB (HanmpuMep, pu HalilMe Ha
paboTy), a Tak)Ke ONpeeNIeHUE BRIMOJIHUMOCTH U PEAIbHOM CTENEeHU UCTIOTHEHUSI 3TUX
OXKHUJIaHWH;

3 [IpaBuIIbHBIE OTBETHI OTMEYEHBI «3BE30UKOM» (*)
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dbopMHUpOBaHKE KOHKYPEHTOCITOCOOHOTO paOOTHHUKA M HAXOXKACHUE €My PRIHOYHOUN HUIIIH.

5. BeiGepute ouH IpaBUIIBHBIA OTBET

[maBHBIMHE 32/1a4aM¥ TIEPCOHAT-MAPKETHUHTA SBJISTIOTCS HCCIICIOBAHUE PhIHKA TPY/Ia, aHAIIN3
UCTOYHUKOB TIOKPBITHS MIOTPEOHOCTH B TIEPCOHAIE, aHAIM3 ITyTeH MOJTYYCHHUS IEPCOHANA,
aHaJM3 3aTpaT Ha NpuoOpeTeHue nepcoHana;

* BEpHO BCE;

YaCTUYHO BEPHO;

HEBEPHO.

6. BeiOepuTe ouH IpaBUIIBHBIN OTBET

Kak n1o0uTbcst yMeHbIIEHUS MPEATIOKEHHE PAOOTHUKOB B OpraHU3aLUH, He puoderast K
YBOJIbHEHUSIM:!

* epeBO/I YaCTH COTPYIHUKOB Ha COKpAILEHHBIN pabounii 1eHb WU pabouyro HEeIIo;
IpeKpalleHue nprueMa Ha padory;

3aKJIF0YEHNE KPATKOCPOUHBIX KOHTPAKTOB;

nepeo0yyeHHe NepCoHaa;

MCIIOJIb30BaHUE THOKUX PEKUMOB pabOThI;

UCIOJIb30BAaTh JIM3UHT paboueil cuibl.

7. BpibepuTe HECKOIBKO MPAaBUIBHBIX OTBETOB

Kak nobutbcs yBenuyeHus npeuiokeHust pabOTHUKOB B OpTaHU3alluY, He puoderas K
JIOTIOJTHUTEIILbHOMY HaiiMy CO CTOPOHBI (ITpH HEOOXOAUMOCTH YKaKHTE HECKOJIBKO BAPHAHTOB):
* HCTIOJIb30BaTh MEPEepadOTKH pabovyero BpeMeHH;

* MCTIOJB30BATH JIM3UHT paboueii CHJIbI;

UCIOJIb30BaTh THOKOE pabouee BpeMs;

HCTIOJIF30BaTh KOHTPAKTHI HA KOHKPETHYIO PadoTy.

8. BriOepuTe 01MH MPaBUIBHBINA OTBET

[ToBbilIeHNE CIIOCOOHOCTH OPTaHU3AIUN U3MEHATh YUUCICHHOCTh pAOOTHUKOB B COOTBETCTBHUH C
M3MEHEHUSIMU 00BEMOB OKa3bIBAEMBIX YCIYT/IPOU3BOAUMBIX TOBAPOB IIyTEM MCIOJIb30BaHUS
N00aBOYHBIX WM AJIbTEPHATHUBHBIX HCTOYHUKOB pabovel CHIIbI IPECTABIISACT:

* YUCTIEHHYIO aJjanTaIyio paboyuel CUJIBI,

(GYHKIMOHATIBHYIO alanTannio padoueil cuibl;

JUCTAaHIIMOHHYIO aJlanTalus padoueil CUibl;

¢duHaHCcOBas aganTtaius padoueil cuibl;

JU3UHT paboyeit CHITBIL.

9. BriGepuTe 0/1MH NMPaBUIbHBIA OTBET

CriocoOHOCTh OpraHU3aIllui U3MEHSTh U TPUBOANUTE POPECCHOHATHHO-KBATN(UKAITIOHHYIO
CTPYKTYpPY B COOTBETCTBHE C TPeOOBaHUSAMHU U3MEHMBILEICS TPYA0BOW HArpy3KH MpeICTaBIIsEeT:
YHCIICHHYIO aJIalTalliio0 paboyei CUITHI,

* (hyHKIIMOHAJIBHYIO aJaNTalio pabodeil CUIIbI;

JVICTaHIIMOHHYIO aJianTamus paboueil Crib;

¢duHaHCcOBas aganTaiys padoueil cuibl;

JU3HUHT paboyeit CHITHI.

10. BeibepuTe OAMH NPaBUIBHBIA OTBET

®dopma opranuzanuy padouero BpeMeHH, Ipy KOTOPOM Ul OTJENbHBIX COTPYJIHUKOB MM UX
IPYMIBI JOMYCKAETCsl CAMOPETYJINPOBAHNE Havajla, OKOHYaHUsI U 001Iel MPOIOJIKUTEIbHOCTH
pabouero THS MpeACTaBIIAET UCIIOJIb30BaHHE:

CTaH/IapTHBIX PEKUMOB PabOTHI;
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* THOKHUX PEKUMOB pab0Odero BpEeMEHH;
YaCTUYHOMU 3aHSITOCTH.

OO ~NO U WN -

4.2.5 TunoBbie TEMbI KOHTPOJIbHOI PadoThI

. AHaJIM3 KOHKYPEHTOB Ha PbIHKE TpyAa.
. AHAIINTHYECKNE MHCTPYMEHTBI MAPKETUHIA IIEPCOHAA.

. B3auMOCBsA3b MapKEeTHHIa IIEPCOHAJIA C Ka{POBOU IMOJUTUKON OpraHU3aly.
. BHyTpeHHUI MapKEeTHHT IIEpCOHAJIA B POCCUMCKUX KOMITAHUAX

. BeIOop 1 peanusanus cTpaTerud MapKeTHHTa IepCoHaa.

. 3apyOe KHBbIH OIBIT YIIPABICHHUSI MAPKETUHIOM II€pCOHAa

. Umux Gupmel 1 ero 3HaueHre B MapKETHHTE TIEpCOHAA.

. KagpoBblil ayIuT Kak MHCTPYMEHT MapKETHHIa IEPCOHAIA.

. MapKeTHHI KaK HUHCTPYMEHT IIJIJaHUPOBAHUS KapbEpPHI.

10. MapkeTHHIoBasi KOHIEMIHS YIPABICHUS IEPCOHAIOM.
11. MapkeTHHTOBBIH 1OAXO0 K Pa3BUTHUIO KaJIpOBOI0 NOTEHIMAIAa OpraHU3aliu.
12. Mecto MapkeTHHra MepcoHajga B OpraHU3allMOHHON CTPYKTYpPE CIYKObI yIpaBiICHHUS

IIEPCOHAJIOM.

13. Metobl IPOrHO3UPOBaHMSI TIOTPEOHOCTHU B IIEPCOHAIE.

14. OpraHuzanvoOHHO-?PKOHOMUYECKOE OOOCHOBAHHWE MAapKETHHIOBBIX MEPOIPUSTHI B
cUCTeME YIPaBJIeHUs IEPCOHATIOM OpraHU3aliH.

15. Opranu3anusi MapKeTUHIa IIEpCOHaa Ha MPEIPUITHH.

16. Pa3zpaGoTka M BHEIpEHHME MApPKETHUHIOBBIX MEPONPUATUH A (OPMHPOBAHUSA
KaJpOBON TOJIUTHUKHA OPTaHU3AIIH.

17. PazpaboTka 1iaHa MapKeTHHTa IepcoHaa.

18. CermeHTHpoBaHHME pBIHKAa TpyJa HAa OCHOBE TpeOOBaHMH K TMEPCOHATY U K

paboToaaTento.

19. Tennenunu GopMHUPOBAHUST MAPKETUHTOBOW CPEIbl OpraHU3aIHH.
20. DTryeckue BOMPOCHl MAPKETUHTa MIEPCOHAIA.

4.3. OrteHOYHBIE CPEICTBA ISl MPOMEXKYTOUYHOHN aTTECTAIIUU.

4.3.1 TlepeueHb KOMIIETEHIMHA C yKa3aHMEM 3TanoB MX (OPMHUPOBAHUS B MpPOIECCE OCBOEHUS
oOpa3oBaTenbHOI mporpaMMel. [lokazaTtenu u KpUTEpUM OIIEHMBAHMSI KOMIETEHIMH C y4eTOM
sTana ux GopMHUPOBAHUS

Kon srama
Kon HaumenoBanue OCBOCHIS HaumeHoBaHue 3Tana 0CBOCHUs
KOMITETEHIIHH KOMIIETEHIIH KOMIIETEHIIH
KOMIIETEHIINH
[1K-2 3nanue ocHOB Kaaposoro | [1K-2.2 CIIOCOOHOCTh a/1arTHpPOBATh
IUTAHUPOBAHUS U (ounas opma | MEPOIPHSTHSI KaJpOBOTO
KOHTPOJUIMHTA, OCHOB | OOy4YeHHUsI) TUTAHUPOBAHMUSI H  KOHTPOJUIMHTA,
MapKeTHHTa IepcoHana, MapKeTUHIa IepcoHajla C Yy4eToM
pa3paboTKHU U pean3aIuu ocoOeHHOCTEeH chepsr
CTpaTeTuy NMPHUBIICUECHUS JeSITeTbHOCTH KOHKPETHOU
nepcoHana U yMeHHe OpraHu3aIH
MPUMEHSATh UX Ha
PaKTHUKE
I1K-16 Bnanenue HaBbikaMu I1K-16.3 YMEHHE MMPOBOJUTH MOHUTOPUHTA
aHauM3a ¥ MOHMTOpUHIa | (04Hasd (OpMa | KOHKYPEHTOCIOCOOHOCTH
KOHKYPEHTOCIIOCOOHOCTH | 00ydYeHusl) CTpaTeTuu OpraHu3aIuy B 00J1acTu
cTpateruu opranuzauuu B | I1K-16.2
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obnactu moxbopa u (3aouHas
MpUBJICYCHUS TIepcoHana | ¢hopma
¥ YMEHUE PUMEHATh UX | O0yUYeHUs)
HAa MPaKTHKE

noa00pa U MPHUBJICYCHHUS TIEpCOHAa

Oran ocBOeHUs IToka3zaTens OLleHUBaHUSA Kpurepuii onieHuBaHus
KOMIIETEHIIUH
[MIK-2.2 (ounast gopma | AganTiupyeT MEpONIPHITHUS PazpaboTanbl MeponpusTHs
oOyueHus) KaJpOBOr0 ILIAHUPOBAHUS U KaJpOBOr0 ILIAHUPOBAHUS U
I1K-2.1 (3204HAsL | KOHTPOIUIMHTA, MAPKETHUHTA KOHTPOJIJIMHIa, MAPKETUHT A
hopma 00yueHusT) MepCoHaja ¢ y4eTOM OCOOCHHOCTEH | MepcoHalla C yUeTOM
cdepbl IeaTeIbHOCTH KOHKPETHON | ocoOeHHOoCTeH chephl
OpraHu3aluu NesITeIbHOCTH KOHKPETHOM
OpraHu3aIu
[1K-16.2 JleMOHCTpUpYET YMEHHE [IponemoHcTpUpOBaHO yMEHNUE
(ounas popma IIPOBOJIUTH MOHUTOPUHTA IPOBOJUTH MOHUTOPUHTA
o0yueHwsI) KOHKYPEHTOCTIOCOOHOCTH KOHKYPEHTOCIIOCOOHOCTH
CTpaTeruy OpraHU3aluyu B 00J1aCTH | CTpAaTeruu OpraHU3ally B
rnoadopa v MpUBJICUEHUS obnactu moabopa u
nepcoHasa IpUBJICUCHHMSI IEPCOHATIA
[1K-16.1 JleMoHCTpUpYET yMEeHHE [IponeMoHCTpUPOBAHO YMEHUE
(3aouHas popma aHAJIM3UPOBATh U IPUMEHATh Ha aHAJIM3UPOBATh U IPUMEHATh Ha
o0OyueHus) [IpaKTUKE METO/IbI 110100pa 1 IPAKTHKE METOABI 0J100pa U
IIPUBJICUEHU IIEPCOHAIa HA OCHOBE | MPUBJIEYEHHUS IEPCOHANA Ha
aHaM3a peIHKA TpyJAa U OCHOBE aHaJIN3a PbIHKA TPYAa U
MOHUTOPHUHTa MOHUTOPHHTa
KOHKYPEHTOCIIOCOOHOCTH KOHKYPEHTOCIIOCOOHOCTH
OpraHu3aliy B Ipolecce OpraHu3aIiK B Ipolecce
MPOXOXKJICHHUS TPAKTUKHU TIO MIPOXOXKJICHHUS TPAKTUKH TI0
MOJTYYEHUIO MTPO(PECCUOHATIBHBIX HOJYYEHHUIO TPOPECCHOHATBHBIX
YMEHUH U OIBITA YMEHUH U OIbITA
poeCCHOHATIBHOM IeATENbHOCTH; | MPo(ecCHOHANBHOM
JeSITeIIbHOCTH

LCoNoOAWNE

10 Mogaens MmapkeTunra nepconana JK.-I1. dmaumno.
11. BHyTpeHHU! U BHEIIHUI MapKETHHT MIEPCOHAA.

4.3.1 TunoBble TeMblI /ISl BOIPOCOB K 3a4eTy

MapkeTHHr IepcoHalla Kak CUCTEMa B3aMMOOTHOLICHUH OPraHU3alK C IIEPCOHAIOM.
MapkeTHHr nepcoHajia Kak MEXaHU3M YIIPaBJICHUS BHYTPEHHUM PBIHKOM OPTaHHU3aLUN.
[lenu u 3a1a4yn MapKeTUHTa IEpCOHaa.

OObeKT U CyOBEKT MapKeTHHTa IIepcoHaa.

IIpuHOUIIBI MAPKETUHTA IIEPCOHAIA.

[Ipeanocelnkn BOSHUKHOBEHHSI MapKETUHIa MIEPCOHAA.
Mopens mapkeTunra nepcosnana JlI. beppu

Mogaens MmapkeTunra nepconana K. I'péupyca

. Mogens mapkeTtunra nepconana II. Axmena u M. Paduxka
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12. ®yukuu MapKeTHHTa IEpCcoHaa

13. Mepormpustus o GOpMHUPOBAHUIO BHYTPEHHUX CBSA3EH OpraHU3aIUH.

14. «4P» mapkeTuHra nepcoHasa.

15. HccnenoBanue nepcoHasia: BHyTpEHHEE U BHEIIIHEE.

16. UHcTpyMeHTBI MapKeTHHIa IEpCcoHalla B KOMMYHHKAIUX.

17. OmnpenencHuie Ka4eCTBEHHOHN M KOJMYECTBEHHOU MOTPEOHOCTH B TIEpCOHAIE.

18. Pacuer 3aTpaT Ha npuoOpeTeHue U AaabHelllIee UCIIOIb30BaHuE TIepCoHaa.

19. BpIOOp HCTOYHUKOB U MyTEH MOKPHITHS MTOTPEOHOCTH B IIEPCOHAIE.

20. Crpareruu moKpbITUS MMOTPEOHOCTH B TIEPCOHAJIE.

21. AHanu3 OCHOBHBIX KOHKYPEHTOB M MAPTHEPOB MPEAIPHUSITHS.

22. AHanu3 BHYTPEHHUX PECYPCOB U CIIOCOOHOCTEH MpeAnpusaTus-padoTogares.

23. B3auMoCBsI3bp MapKeTHHIa MEPCOHAIIA C KaIPOBOM MOJUTHKONW OpPTaHU3aAIHH.

24. Ctparerus ynpaBlieHUs MAPKETHHIOM IIEpCOHAIA.

25. OcoOEHHOCTH MapKeTHHTa IePCOHAaIa Ha TOCYIapCTBEHHOU CiTyx0e.

26. ITonstue 3¢(HEeKTUBHOCTH MapKETHUHTa IIEPCOHAJIA.

27. Meronuka oueHkd 3(deKkTHBHOCTH MapKeTHHra mepcoHana, paspaborannas U.C.
HeranoBoii.

28. Meroauka OuEHKH J(PQPEKTHBHOCTH MAapKETWHTa IepcoHana, paszpaboranHas H.I.
3epkanuii.

29. Meroauka cerMEHTHPOBAHUS TIEPCOHATIA.

30. KnmnentoopueHTHpPOBaHHBIN MOAX0/ K OpraHU3allMi MapKETHUHTa MepCOHAIa.

4.3.2 TunoBble NpaKTHYECKHE 32JaHUA K 3a4eTy

Bananme 1. [lepeuucnume 603modicHble aKmueHvle U NACCUBHBIE NYMU NOKPbIMUSL
nompebnocmu op2anuzayuu 8 nepconane. Illpedcmagome ungopmayuio 6 madauye.
AKTUBHBIE IIyTH ITaccuBHble yTH
HOKPBITUS] NOTPEOHOCTH B IEPCOHAJIE MOKPBITUSI NOTPEOHOCTH B IEPCOHAJIE

Bananme 2. [lo xapakmepy ucmouHuka nOKpbimus NOMpeOHOCMU 6 NepCcoHae
nepevyuciums 603MOJICHbIE YNPABNEeHYeCKUe peueHus no UCNHONb306AHUI0 UCMOYHUKA U
noC1e0068amenbHOCMb Peanu3ayuu Kaxcoo2o us Hux. Ilpeocmasums unghopmayuio 6 mabauye.

[TocaenoBaTenbHOCTE
JIEUCTBUU

XapakTep HCTOYHHMKA

VrpaBieHYECKOE pELICHHE
(BHELIHUE, BHYTPEHHHE)

3aganue 3. Ycmanosume ucmouHUKU MApKemuH080U UHpOpMayul, KOmopwvle MOANCHO
UCNONIb308aMb 8 OAHHOU OP2aHU3aAyUU 8 001aCmU YNPAGIeHUsl NepCOHATOM.
FOpunyeckoe HAMMEHOBAaHNE OpraHU3aINu:
OTpacib, B KOTOPOI I€WCTBYET OpraHu3aIlus:
VcTouHNKM MapKeTHHTOBOM MH(GOpMAITUH:

4.3.3 TunoBbie TECTOBbIE 3aJaAHUS IJIA 3a49eTa

1. BeiOepuTe HECKOIBKO MPaBUIIbHBIX OTBETOB
PazHoBuaHOCTAMEU THOKOTO Tpaduka paboThI SBIISIOTCS:
* ckonb3sIMiA rpaduk;

* IepeMeHHBIN J1eHb;

* oueHb TUOKUI rpaduk;
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JielieHre pabovero MecTa;
paszeneHue paboThl;
BPEMEHHBIN YaCTUYHBIN HalM;
HETOJTHAS CTaBKa;
HAJIOMHUYECTBO;
COBMECTHTEILCTRO;

2. Bribepute 01MH NMPaBUIBHBINA OTBET

3aHATOCTH COTPpYAHHUKA BBIIIOJTHCHHUEM TPYAOBBIX 00513aTEJILCTB B T€UEHUE MEHBIIIEH 10

CpaBHCHHIO C 3aKOHOAATCIIbHO YCTAHOBJICHHBIMU HOPpMaMHU MPOJOJZKUTCIBHOCTH C)KGI[HCBHOﬁ u

eXKeHeIeITbHON paboThI MPE/ICTABIISCT UCIIOJIb30BAHHE:
CTaH/IAPTHBIX PEKUMOB PabOTHI;

THOKHUX PEKUMOB paboyvero BpeMEHH;

* qaCTUYHON 3aHATOCTH.

3. BeiOepuTe HECKOJIBKO MPAaBUIIbHBIX OTBETOB
DopMoii YaCTUYHOU 3aHIATOCTH MEPCOHANIA SIBISIFOTCS CIEAYIOIIHUE!
CKOJIB3SIIUH rpaduk;

MIEPEMEHHBIH JIeHb;

O4YCHb THOKHI TpaduK;

* neneHue paboyero Mecra;

* pazencHue paboTHI;

* BpeMEHHBIN YaCTHUYHBIN HalM;

* yacTUYHAs CTaBKa;

* HaJIOMHUYECTBO;

* COBMECTUTEIILCTBO;

rubkoe pazMmelieHue pabouero MecTa.

4. BeiGepuTe HECKOJIBKO MPAaBUIIbHBIX OTBETOB

Vcronp30Banne rTHOKUX peKUMOB paObOTHI B OpraHU3aIMK TO3BOJISET:

U30aBUTHCS OT OECEPCIEKTUBHBIX PAOOTHUKOB,;

* o0ecnieunTh CTaOUIBLHOCTD "si/ipa epcoHana;

COKpaTHTh HEXBATKY MEPCOHAJIA 3a CYET COOCTBEHHBIX HCTOUHUKOB paboueil CuJIbl;
CAEpKUBaTh YPOBEHb 0€3pabOTHIIbI;

* obecreunTh POCT MPOU3BOAUTEIBHOCTH TPY/a;

* CHU3UTh TEKYUYECTb;

* COKpaTUTh OIUIATy CBEPXYPOUHBIX YaCOB.

5. Beibepute ouH npaBUIbHBINA OTBET
UTo Takoe MapKETHHT MepcoHalIa («IepCcoHAT-MapKETHHT)?

* 310 BUJ ynpaBHqueCKOﬁ ACATCIIbHOCTH, HaHpaBHCHHOﬁ Ha OIIpCACICHUC U ITOKPBITUC

NOTPEOHOCTH B IEPCOHATIE

9TO BU/J YHpaBHqueCKOﬁ ACATCIIBHOCTH, HaHpaBHeHHOﬁ Ha OIIPECACIICHUC HOTpC6HOCTI/I B

HIepcoHalIe

MMPUBCACHUC IICPCOHAJIa B COCTOSHHUC, O6CCHC‘{I/IB8.IOH_ICC BBIITOJIHCHHUEC CTOAIIUX NIEPE] HUM

3aja4

6. BeiOepuTe 01MH MPaBUIIBHBIA OTBET

KaxoBbI OCHOBHBIE HAaIIPABJIEHUS NIEPCOHAI-MapKETHHIa?
orpezesneHue NoTpeOHOCTH B IEpCOHAIE

* BCe OTBETHI SBJISAIOTCS NPABUILHBIMU

pa3zpaboTka TpeOOBaHMI K TIEPCOHATY
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pacyeT IUTaHOBBIX 3aTpaT Ha MPHOOPETCHNE U JAlIbHEHIIIee NCII0Ih30BaHUE TIEPCOHAIIA

7. BoiGepuTe o uH IpaBUIIbLHBIA OTBET

B kadecTBe BHENIHUX UCTOYHUKOB MOKPBITUS MOTPEOHOCTH B TIEPCOHAIIE MOXKHO BBIICITUTH
caenymomue?

pa3iudHbIe MPoQecCHOHANBHEBIE ACCOIMAINH U 00hETMHECHUS

* (hopMupoBaHHe HOBOW (DYHKIIMOHAILHOM POJIU COTPYAHHUKA B paMKax IMPEXHET0 paboyero
MECTa MMPU COOTBETCTBYIOIIEM JOMOIHUTEIIEHOM 00y4YeHUN

nepeMenieHre COTPYAHUKOB Ha 0oJiee BHICOKUI MepapXUUYeCKUuil YPOBEHb OpraHu3aluu

8. BriOepuTe ouH IpaBUIIBHBIN OTBET

Kakumu MeTo1aMu MOKHO OIPEAETTUTh TPYA0EMKOCTh paboT MO YIPABICHUIO IEPCOHATIOM TIPH
pacyeTe YHCICHHOCTH paOOTHHKOB KapOBOM CIIY>KOBI Uepe3 3aTparThl TpyAa, BpeMEHHU Ha
BBINOJIHEHHUE YIIPABIEHYECKUX paboT (T.€. uepe3 TPyA0eMKOCTh)?

HOPMAaTHUBHBIM

pacyeTHO-aHAIUTHYECKUM

¢ momonipio Gortorpaduu padodero BpeMeHH WIH XPOHOMETpaKa

* BCe OTBETHI SIBIISIOTCS MPABHIILHBIMU

9. BriOepuTe 01MH MPAaBUWIBHBIA OTBET

Yro Ttakoe nmpodeccuoHaibHasi OpueHTaLusl paOOTHUKOB B OpraHu3anuu’?

OKa3aHMe MOMOIIY MOJIOJBIM JIFOASIM U JIFOSIM, HIIYIIUM paboTy, B BEIOOpE Ipodeccun,
CHeLHaTbHOCTH, MECTa pabOThI MU yueObl

CO3JIaHU€ YCIIOBHUH ISl pa3BUTHS MPO(PECCHOHANTBHO 3HAYMMBIX CLIOCOOHOCTEH OyayIINX
PabOTHHUKOB

UH(POPMHUPOBAHNE 3aMHTEPECOBAHHBIX JIUI] ISl 00JIeTYeHus BBIOOpa BUa MPO(heCcCHOHAIbHON
JEATEIIBHOCTH

* BCe OTBETHI SBJIAIOTCS IPABUIbHBIMU

10. BeiGepuTe OAMH NPaBUIBHBIA OTBET

Yro nmoHUMaeTcs MoJl UCTOJIb30BaHUEM NepcoHana?

* JleaTenbHOCTh, HAITPABJICHHAS HAa Pa3BUTHE CITIOCOOHOCTEN PaOOTHUKOB C IETBI0 UX
MOCTOSIHHOTO POCTa U Mporpecca

Komrmieke MmepornpusiTuii, HanpaBJIeHHBIX Ha 0OecTieueHre yCIOBUH Il Hanbosee

3 GEKTUBHON pean3alui TBOPYECKOT0 ¥ (PU3HUECKOTO TPYIOBOIO NOTEHIMAa a paOOTHUKOB
Crparernyeckoe MIaHUPOBAHUE U yIIPaBICHUE paOOTHUKAMU

11. BoiGepuTe 0uH NpaBUIBHBIA OTBET

COBOKYIIHOCTB CPEJICTB BO3/IEHCTBHS Ha MOTpeOUTENEl phIHKA TPY/ia C LIEIbI0 BBI3BATh Y HUX
JKEJIaeMYI0 OTBETHYIO PEaKIINIO Ha3bIBAETCS:

pPEKIIaMHOM KOMITaHUEH

* MapKeTHHI-MHKC TIepcoHala

UMHJKEOJIOTEN

OTIOCpPEIOBAaHHOM BEPOOBKOIL

12. BeiGepuTe HECKOJIBKO TPAaBIUIIBHBIX OTBETOB

PbIHOK Tpyzia cerMeHTHpyeTCs 0 TPeM IpynnaM KpUTepUsiM:
COLMATEHO-9KOHOMHYECKUM

* IOBEJCHYECKUM

reorpadUueCKuM

* mcuxorpau4yeckum

MI0JI0OBO3PACTHBIM

18



HallMOHAaJIbHBIM

13. BeibepuTe 0MH MPaBUIIbHBIA OTBET

COBOKYIHOCTB JIeHCTBUI COOCTBEHHUKA paboyueil CHIIbI, HAIIPABJICHHBIX HA IMMOMCK U CO3JIaHHE
MaKCHUMAaJIbHO OJIarONPUATHBIX YCIOBUH JUIsl OPMUPOBAHUS €r0 KOHKYPEHTOCIIOCOOHOCTH Ha
NEPCIIEKTUBY HA3bIBACTCS:

peknama

TIOWCK Pa0OTHI

* caMOMapKeTHHT

MapKETUHT

14. BeiGepuTe OAMH NPAaBUIBHBIN OTBET

MapkeTuHr nepcoHana — 3To

* BUJI yIIPaBIICHUYECKOM NEeSITETLHOCTH, HAPABICHHBIN Ha ONPE/IEICHNE U TOKPHITHE
HOTpeOHOCTH B IIEPCOHANIE

aHaJIM3 CUTYalluu Ha PBIHKE TPyJa JUI PETyIHMpPOBaHUS NOTPEOHOCTH B CHIEIMATIMCTAX
JNeQUIUTHBIX CHIEIUATIBLHOCTEH

AQHAJIN3 OXKUJIAHUN HBIHEIIHUX U MOTEHIHUAIBHBIX COTPYIHUKOB, a TAK)KE ONpee/ICHUuE
BBINOJIHUMOCTH U PEaIbHOM CTENEHN UCTIOIHEHUS 3THUX OXKHUIaHUH

15. BeibepuTe HECKOIBKO MPaBUIBLHBIX OTBETOB

Pe3ynpTaTHBHOCTH MEPONPUSTHHN, CBA3aHHBIX C MAPKETUHIOM MIEPCOHAIIA, ONIPEACIIACTCS
crocobamu:

aHaJIM3a MPUBJICKATEIIBHOCTH

* aynuTa

* KOHTPOJUTMHTAa MapKETHHTA TIEPCOHAJIA

OTKPBITOCTH

IPO3PAYHOCTH
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4.3.4 TunoBble BAPHAHTHI KOHTPOJIbHBIX PadoT

3aganue 1. Pa3zpaboraTh JMYHOCTHYIO cHenU(UKALMIO MEHeKepa [0 MepcoHaly,
MOJIB3YACh CTPYKTypoul crnenudukanuu Pomxkepa wmm JIx. M. @paszepa (mo BeIOOpY) B
npeioKeHHoW cxeMe. Kakue eme KOMIIOHEHTHl JIMYHOCTHOW CHelu(UKalud HEOOXOAUMO
BBECTH JOTOJHUTEIBHO /Jisi 00Jiee MOJHOTO PACKPBITUS JIMYHOCTHO- JIEJIOBBIX XapaKTEPUCTUK,
KOTOPBIMU JOJKEH BIAJETh MEHEKED [IJIs1 €€ BBIIIOJIHEHUS

Omnuncanue JIIA pa6OTH B KQUECTBEC

KOMITOHEHTHI TIMYHOCTHOM CrielU(UKAIUN
MEHEPKEPA MO MEPCOHATY

«Cemb nyHKTOB Pomkepa»

1. ®usnueckoe cocrosiHre (BHEIIHUI BU/).
2. Jloctmxkenus (ypoBeHb 00pa30BaHus).
3. OOmue uHTeIeKTyanbHble (YMCTBECHHBIC)

CIIOCOOHOCTH.

4. Ocobble cnocOOHOCTH M YMEHUS

5. HHTepecsl.

6. OMOIMOHANBHBIA MOPTPET (AMOIMOHAIBHBIN OaaHc)
7. O6cTOsATELHOCTD (YCIOBHS pabOThI).

«IIstm acnextHslil iad J>xona M. dpaszepa»

CnocoOHOCTD BIUATH HA IPYTHX.
Kpanmudukanmst 1 mproOpeTeHHbIC 3HAHUS.
BposxieHHbie CrtoCOOHOCTH.

Motuanms.

CriocoOHOCTB K aJamTallyH.

SUESNCENE S

3aganue 2. PaccmoTpuTe npouenypy peanu3aliil MapKeTUHTa IepcoHaia B OpraHu3aluu.
W3yunTe OCHOBHBIE 3Talbl pealiv3allid MPOIEAYypbl MapKEeTHHTa NEpCcOoHAlla B OpraHU3allUU.
Onpenenure B3aMMOCBSI3b PACCMOTPEHHBIX JTAOB W JIOTHKY IOCTPOSHHUS MPOIEayphI
peanu3aluy MepCOHAI-MAapKETUHIOBOM JesaTeNbHOCTU. Ompenennure pe3ynbTaTbl YCHEIIHOrO
MOCTPOEHUS W peaju3allMi MapKeTHHra TepcoHajga B OopraHu3aiuu. PaccMoTpuTe OCHOBHBIE
3aTpaThl OpraHU3AIlMH, CBSA3aHHBIE C MOCTPOCHUEM W peaTH3alhei MepCcoHAT-MapKETHHTOBOM
JeSTeTLHOCTH.

Bananue 3. Kommanuss OAO «Employery exeromHo aiast 3aMerieHuss 0CBOOOIMBITHXCSI
BCJIEJICTBHE TEKYUECTH KaJI[pOB BaKaHCHUIl TpeOyeTcs B cpellHEM 2 MeHeKepa HU30BOI'O 3BEHa, 8
BBICOKOKJIACCHBIX TEXHUYECKHX CIEIUANTNCTOB, O CIyXalluX BBICOKON KBamudukanuu u 38
pabouux. /Iy nmoucka u noadopa nepcoHansa KOMIAHUS UMEET B KaJpOBOH CiIyk0€ COTpYyAHUKA
¢ omaTtoit Tpyaa 60 TeIC. py0. B MECHIl; UCTIONb3YeTCs BblJIesIeHHas Tele(oHHas TUHUS (2 ThIC.
py0. B mecs), Internet (1 Teic. py0. B Mecsii); mpuoOpeTeHa 3JIeKTpOHHasi cuctema On-line-
cobecenoBanuss (200 ThHIC. PpyO. B MecdAl), KOTOpas MOPEANONOXKHUTENbHO  Oyaer
HKCIUTyaTUPOBATbCs B TeueHHE Ommkalmmx uerbipex JieT. CpeaHeMecsdHas oOIUIaThl TpyJa
pabouero — 40 TbIC. py0. B Mecsl, MEHEIKepa HU30BOTO 3B€HA, TEXHUYECKOTO CIELUAINCTa U
ciysxartiero — 60 Teic. py0. B Mecs1l. [ mpuBieYeHns: COTPYIHUKOB IMyOJIMKYIOTCS peKJIaMHBIe
o0wsiBneHus B razere «Pabota mist Bacy u «Pabora.ru» (200 Teic. py0. B TON).

Yro Ooree BBITOJAHO KOMITAHWU: CAMOCTOSTENBHO OCYIIECTBISITH IMOWCK HYKHBIX
COTPYZHUKOB WM TIOJIb30BaThCS YCIyraMH KaJpOBOTO areHTCTBA, €CIIM areHTCTBO 3a MOA0O0p
CITYXKaIlleTO WJIM MEHEKepa OepeT BO3HarpaxkiaeHue B pazmepe 12% wux romoBoil 3apaOOTHOMN
IIaThl, a 3a pabodero — 9% ero rojxoBoi 3apaboTHON miaTel (mpu moadope B rox Goiee 20
COTPYAHUKOB IpefocTaBisieTcst ckuiaka 5%)? Ilorepu ot Gojee JUIMTENBHOTO MOMCKA KaXKIOTro
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COTpyAHHKa 0e3 ydacTusi KaJpoBOro areHTcTBa cocTamisitoT 2500 Teic. py0. B mecsi Ha 1
COTpYIHHKA.

[Ikamna onieHnBanud g 3a4eTa

3auer Kpurepuu onenku

He OTanbl KOMIETEHIUMH, TMPEayCMOTPEHHBIE O00pa30BaTEIIbHOM MPOrpaMMOM HE
3a4TeHo | copmupoBaHbl. HemocTarouHblld ypOBEHb YCBOEHHS IOHATHUHHOTO amnmapaTta u
(0-50 | Hanuume ¢GparMEeHTApPHBIX 3HAHUK MO AucHMIUIAHE. OTCYTCTBHE MHHHMAJIBHO
0aJuIOB) | IOMYCTHMMOTO YPOBHSI B CAaMOCTOSITEIBHOM pEIICHHUH NPAKTUYECKUX 3ajad.
[IpakTHueckre HaBbIKU MPO(EeCCHOHATBHOM 1eATENbHOCTH He CHOPMHUPOBAHBI.

Otanbl  KOMIETEHIWH, MpelycMOTPeHHble  00pa30BaTeNbHONW  MPOrpaMMOi
copmupoBanbl. JleMOHCTpUpPYET JONYCTUMBIH YpPOBEHb YCBOCHMsI 3HAaHUH B

3auteHo
(51-100 o0jacTh W3y4eHUs BHENIHETO W BHYTPEHHETO PBIHKOB TpyJda OpraHU3aIUu.
6amoB) JIeMOHCTpUPYET MPAKTUYSCKUE HABBIKM B 00JIACTH Pa3pabOTKH W OCYIIECTBICHHUS

MEpPOIPUATUA 10 MapKETUHTYy IE€pCOHaNa, pa3pabOTKE CTpAaTeruu IPUBIICYEHUS
IIepCOHAIA.

5. MeToanueckue YKazaHnusa QJist Oﬁy‘lalOIllI/IXCH 10 OCBOCHHUIO JUCHHHUIIJINHBI

MeToanuyeckue YyKa3aHusl MO0 MNOArOTOBKe K ¢GopMaM TeKylero KOHTPOJIA
IPEJICTABIICHBI Ha CaliTe HHCTUTYTa*

MeToanuyeckue yKa3aHUsl M0 OCBOCHUIO JUCHHUIUIMHBI CTYACHTAMH 3204YHOM (POPMBbI
o0yuenus ¢ npumenennem D0, JOT pa3MenieHs Ha caiiTe HHCTUTYTa®

6. YueOHas quTepaTypa U pecypchbl HHPOPMAIMOHHO-
TeJIEKOMMYHUKALMOHHOI ceTu « UHTepHeT», BKJIKOYAs NepevyeHb Y4eOHo-
METOANYECKOro odecrneyeHus JAJs CAMOCTOATEIbHOM Pa0d0ThI 00yYaAIOIIUXCS
Mo JUCIHHUIIJINHE

6.1. OcHoBHas TUTEpaTypa

1. ABepuenko, JI. K. VnpaBnenue nepcoHalioM B OpraHu3anuu : yded. mocobue amis
CTyIeHTOB Bcex ¢opM oOyuyeHuss mo HampasieHuto 08.03.03 - Vmop. mepconanom / JI. K.
ABepuenko; Poc. akan. Hap. xo3-Ba u roc. ciayxOsl npu Ilpesunenrte PO, Cub. un-t ynp. -
HoBocubupck : Uzn-so CubAI'C, 2015. - 202 c. — ISBN 978-5-8036-0678-9. — To xe
9NeKTpOH. Bepcus Ha caiite URL: https:/siu.ranepa.ru/ (mara o6pamtenus: 13.11.2019). —
Pexxum nocryma: b-xa snextpon. um3a. Cub. mn-ta ynp. — ¢ui. PAHXul'C, tpebyercs
aBTOPH3ALIHSL.

2. Macamora, 0. A. Mapketunr nepconana : yde0. mocoome / 0. A. MacamoBa. —
Hosocubupck : HoBocu®. roc. yH-T s3koHOMUKH 1 yrp. «HUHX», 2017. — 197 c. — ISBN 978-
5-7014-0793-8. — URL: http://www.iprbookshop.ru/87128.html  (mara oOparieHus:
16.11.2019). — Pexum jgocryma: d3JeKTpoH.-OMOi. cuctema «IPRbooks», Tpebyercs
ABTOPH3AIIHSL.

3. IMarnacos, O. FO. MapkeTunr nepconana : yueObnuk i 6axanaspos / O. }O. [Tatnacos.
— Mocksa : JlamkoB u K, 2018. — 384 c. — ISBN 978-5-394-02354-5. — URL:
http://www.iprbookshop.ru/85252.html (mata o6pamenus: 16.11.2019). — Pexum nocryma:
a5eKTpoH.-01b11. cuctema «IPRbooksy, TpeOyercst apTopusariusi.

4 MCTO)II/I'-IGCKI/IG YKaszaHud 110 IIOATOTOBKE K Q)OpMaM TEKYHIETO KOHTPOJA g CTYACHTOB HaIPaBJICHUA
«Ynpasnenue nepconanom»// http://siu.ranepa.ru/kafedra/default.aspx?page=70
> http://siu.ranepa.ru/sveden./education/
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6.2. lonosiHUTeIbHAS JIUTEpaTypa

1. Wnbuna, U. 0. PeiHOK Tpyna u MapkeTuHr nepcoHana : B 2 4. Y. 1 : yue6. mocobue / 1.
1O. Unbuna, E. B. Ilorexuna. — Mocksa ; bepnun : Jlupekr-Menua, 2020. — 226 c. — ISBN 978-
5-4499-0662-5. — URL: https://biblioclub.ru/index.php?page=book&id=574100 — Pexum
JIOCTYTIA: AJIEKTPOH.-010. cuctema «YHUB. 0-ka ONLINE», TpeOyercst apTopuzarusi.

2. KubanoB, A. Sl. YmpaBieHue NepCOHAIIOM OPTaHU3AIMM: CTpPATeTus, MApKETHHT,
WHTepHaIMoHam3amnus : ydeb. mocoome / A. 5. Kubanor, WM. b. JlypakoBa. — MockBa :
NHOPA-M, 2019. — 301 c.— ISBN 978-5-16-107492-3. — URL:
https://znanium.com/catalog/product/1013991 — Pexxum gocTyma: 3JIeKTpOH.-OMOJI. cucrema
«Znanium.comy, TpeOyeTCsl aBTOPU3ALIHSI.

3. Kuppsnko, A. B. MapkeTunr nepconana : y4e0. mocodue Juisi CTyIeHTOB Bcex (hopm
oOydenus no HanpasneHuto 080400.62 - Yap. nepconanom / A. B. Kupesiako ; Poc. akax. Hap.
X03-Ba U Toc. ciy0bl ipu [Ipesunenre PO, Cub. un-t ymp. - HoBocubupck : M3n-Bo CubAI'C,
2013. - 188 c. — URL: https://siu.ranepa.ru/ (nata oopamenus: 15.08.2019). — Pexum nocryna:
Bb-ka snextpon. nzn. Cub. un-ta ynp. — ¢puin. PAHXul'C, tpebyercst aBTopu3anusi.

4. Koctomapos, [[. C. MapkeTuHr nepcoHaia B cucteme yrnpasienus rnepcoraiom / 1. C.
Kocromapo // Hayunbiii anpmanax. — 2019.— Ne8-1(58). — C. 24-27. — URL:
https://www.elibrary.ru/item.asp?id=41135912 — PexuM pgocTyma: Hay4d.-2JIEKTPOH. O-Ka
«eLibrary.ruy, TpeOyercst aBTOpH3anHs.

5. MapkeTuHr nepconana : npaktukyM / aBT.-cocT. C. H. Kamroruna, U. I1. CaBuenko, O.
H. MyxopssnoBa ; CeBepo-KaBka3. ®@enep. yH-T. — CraBpomnons : CKOVY, 2016. — 127 c. —
Pexum JOCTYyTIA: 1o MIOIITUCKE. —
URL: https://biblioclub.ru/index.php?page=book&id=459089 (nata obpamenus: 16.11.2019). —
Pexum nocryna: snekTpoH.-6u0. cuctema «YHUB. 0-ka ONLINEY, Tpebyercs aBTopu3anusi.

6. HoBatopos, B. E. Ilepconanbnsiii mapketusr : monorp. / B. E. HoBatopoB. — Mockaa ;
bepaun : Jlupekr-Memma, 2016. — 280 c. — ISBN 978-5-4475-6004-1. — URL:
https://biblioclub.ru/index.php?page=book&id=430606 (mara oOpamenus: 16.11.2019). —
Pexum nocryna: snekTpoH.-6u0. cuctema «YHUB. 0-ka ONLINEY, Tpebyercs aBTopu3amusi.

7. Ilonomapesa, T. H. Mapkerunr nepconana : yae6. mocooue / T. H. Ilonomapesa, H. B.

Hy6uno, M. C. CrapukoBa. — benropoy : benropoa. roc. texnosor. yH-T uM. B. I'. IllyxoBa,
2017. — 153 ¢. — ISBN 2227-8397. — URL.: http://www.iprbookshop.ru/80420.html (nara
obpamenus: 16.11.2019). — Pexum gocryma: 3nekTpoH.-0uOn. cuctema «IPRbooksy,

TpeOyeTcs aBTopU3aliusl.

8. UepHnomsToB, A. M. MapkeTuHr nepconaina : yuebuuk / A. M. UepHonaTos. — 2-€ u31.,
crep. — Mocksa ; bepnun : Tupexr-Menua, 2019. — 277 c. — ISBN 978-5-4499-0333-4. — URL:
https://biblioclub.ru/index.php?page=book&id=564386 — Pexum mgocTyma: 3JEKTPOH.-OHOIL.
cucreMa «YHHUB. 6-ka ONLINEY, Tpebyercst aBTopuzarmsi.

9. tlanupo, C. A. IIpakTukym no JUcUUIUITMHE «MapKeTHHT MepcoHanay : yue0. mocodue
/ C. A. lllarmupo, E. K. Campaunnosa. — Mocksa ; bepiun : lupekr-Menua, 2020. — 60 c. — ISBN
978-5-4499-0411-9. — URL.: https://biblioclub.ru/index.php?page=book&id=571001 — Pexum
JIOCTYTIA: AJIEKTPOH.-0n0I. cuctema «YHUB. 60-ka ONLINEY, Tpebyercst apTopuzarusi.

6.3. YueOHO-MeTOqHYeCKOe o0ecrieueHHe CaMOCTOSITeIbHOI padoThl.

1. Tynusuu, M. ®. Metoasl oneHkd 3(pPEeKTUBHOCTH MapKeTHHra mnepconana, M. .
Tynusuau, M. B. Poccunckas / DxoHOMUYecKue uccaenoBanus u pazpadotku. — 2020. — Ne 6.
— C. 32-37. — URL.: https://www.elibrary.ru/item.asp?id=43784730 — Pexwum qocTyma: Hayd.-
ANIEKTPOH. 0-Ka «eLibrary.ruy», Tpedyercs aBTOpH3aIusl.

2. Tynustan, M. ®@. CynHOCTh ¥ IPUHIMITEI MapKkeTHHTa repcoHana / M. @. Tynwustai, M.
B. Poccunckas / DxkoHoMudeckue uccienopanus u pazpadorku. — 2020. — Ne 6. — C. 38-41.
— URL: https://www.elibrary.ru/item.asp?id=43784731 — PexxuM Q0CTyIa: Hay4.-3JIEKTPOH.
0-ka «eLibrary.ruy, TpeOyercst aBTOpHU3aLIKsL.
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6.4. HopmaTuBHbIE IPABOBbIE JOKYMEHTBI.

1. Tpynosoit kogekc Poccuiickoit ®enepanuu: ¢ u3M. u jpom. Ha 1 amp. 2012 r. - M.:
ML®3P, 2012. - 126, [1] c.

6.5. UuTepHET-pecypchbl.

1. Pabota ¢ nmepcoHaoM [ DJIEKTPOHHBINH pecypc]: aIeKTpoH. xypH. - [ M.], 2003 - 2020.
— Peskum mocryma: http://www.HR-Journal.ru, cBo6oaHbI#.

2. Od¢ununanpHpiii caiit HarmoHanbHOTO COI03a KaapOBUKOB [DieKTpOoHHBIH pecypc] /
Ham. coro3 kaapoBukoB. - [M?], 2002 - 2020. - Pexum goctyna: http://www.kadrovik.ru/,
CBOOOIHBIH.

3. VYuuepcurerckas Oubnmoreka ONLINE [Onextponsslii pecypc]: [37€KTpoOH.-
oubmmoteu. cucremal] / O-Bo ¢ orpaHuy. OTBETCTBEHHOCThIO «JlupekT-Menuay. - [M.], 2001 -
2020. - Pexxum goctyma: http://www.biblioclub.ru, Tpebyercs aBTopusarius.

4. VYuusepcurerckas uHpopmanuonHas cucrema POCCHUS [DnekrponHslii pecype] :
TeMaThd. 3JeKTpoH. O-ka / Hayu.-ucciaen. Beraucaut. meHtp MI'Y; ABTOHOM. HEKOMMEpY.
opraam3anus «llentp madopmar. uccien.». — nekTpoH. nad. — M., 2000 — 2020. - Pexum
nocryma: http://uisrussia.msu.ru, TpedyeTcst aBTOpU3aIHsl.

5. VYnpasieHnue nepcoHanoM [DIEeKTPOHHBIN pecypc]: caiiT xypH. «Ymp. nmepcoHamiom» /
Wsznat. nom «Ymp. mepconamom». — M., 2001 — 2020. - Pexum mocryma: http://www.top-
personal.ru, cBo00THBIH.

6. DIEKTpOHHBIC KHHWTH [0 YIOPABICHHIO IEPCOHAIIOM W OKOHOMHKE TpyJa.
[DnexTponHbIii pecype] / AAMUHUCTpATHBHO-YIIpaBACHUSCKUi mopTai. - [M?], 1999 - 2020. -
Pexxum noctyma:, http://www.aup.ru/books/i006.htm, cBo6oaHbIi.

7. DxoHoMHKa Tpyaa [DnekTpoHHbIi pecypc] / DenepaibHblii 00pa3oBaTeIbHBINA MTOPTAT
10 COLMOJIOTMH, DJSKOHOMHKE U MeEHeMkMeHTy. - [M], 2012. - Pexum pgocryma:,
http://ecsocman.hse.ru/net/16000159, cBoGOIHBII.

6.6. UHble HCTOYHUKU
He ucnons3yrorcs

7. MaTepuaJIbHO-TeXHUYECKas 0a3a, MH(POPMAIlHOHHbIE TEXHOJIOTHH,
NMporpaMmmMHoe odecnevyenre 1 UHGOPMAIMOHHbIE CIIPABOYHbIE CHCTEMbI

Yueonwvie ayoumopuu ona nposedenua 3anamuil 1eKyuonno20 muna: DKpaH,
KOMITHIOTEP C MOAKIIOYEHHEM K JIOKAJIbHOW CETH MHCTUTYTA, U BBIX0OJIOM B MHTEpHET, 3ByKOBOM
YCUJIMTENb, AHTHUIIONABUTENb, MYJIbTUMEIUNHHBI TMPOEKTOpP, CTOJBl AyIUTOPHBIE, CTYJbA,
TpuOyHa HACTOJbHAS, JOCKA aAyAUTOPHAS

Jlabopamopusa nuunocmnozo u npogeccuonanvnozo pazeumusn: llonurpap «demunar,
KOMITHIOTEP C TIOJKITFOYEHUEM K JIOKAJbHON CETH HHCTUTYTA U BBIXOJIOM B MIHTEpHET, TelneBHU30p,
KoJIOHKH, DVD-npourpsiBatenib, My3bIKaJIBHBIX ILIEHTPa, BHJEOKaMmepa, BUIEOMAarHUTO(OHaA,
METOJAMYECKHE MaTepuaibl (TECThl, METOAMKH M T.II.), CTOJBI NHUCHMEHHBIE, CTYIbs, MIKad,
TpuOyHa HACTOJIbHAs, CTEJUIaX, JIOCKa ayJAUTOpHas, KOBPOBOE IIOKPHITHE; CTEKJIO JUIs
OJTHOCTOPOHHETO MPOCMOTPA IS TIPOBeIeHHs (POKyC-TpyII

Yueonwvie ayoumopuu ona npoeedenus 3anamuii cemunapckozo muna: CTOJIbI
ayJIUTOpPHBIC, CTYNbs, TpUOYHa, JOCKa ayaUTOpHAas, KOMIBIOTEp C BBIXOIOM B UHTepHeT,
MYJIbTUMEAUUHBIN TPOEKTOP, IKPaH

Ilomewenua ona camocmoamensvnoii padomer oobyuarouwjuxca. Komnvromepuoie
knaccol. bubnuomexa, umerowian mecma 014 00yuarOWUXCca, OCHAUWEHHbIE KOMNbLIOMEPAMU C
oocmynom K Oazam Oannwvix u cemu Humepnem: KOMIBIOTEPOB C BbIXOAOM B HHTEepHET.,
aBTOMATH3UPOBAHHYIO  OHONIMOTEYHYI0  HMH(MOPMAIIMOHHYIO CHUCTEMY U DJIEKTPOHHBIE
OubnmuoreyHsle cUCTeMbl: «YHHBepcuTeTckas Oubmuoreka ONLINE», «OnextponHo-
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ouOmmoteynas cucrema wusmarensctBa  JIAHby», «DnektpoHHO-OMOMMOTEUHAass cucTeMa
u3narenbcTBa «tOpaiTy», «nekTpoHHo-0nOnmuoTeunas cuctema IPRbooksy,«YHuBepcurerckas
Nudopmanmonnas Cucrema POCCUS», «DOnektponHas Oubamoreka mucceptaruii PI'by,
«Hayunas snexrponnas Oubmmoreka eLIBRARY», «EBSCO», «SAGE Premier». Cucrema
denepanbHbIX  00pa3oBaTENbHBIX MOPTAIOB «JKoHOMHUKA. Comumosnorusi. MeHEIKMEHTY,
«tOpumnueckast Poccusi», CepBep opranoB rocynapcrBenHoir Biactu P®, Caiir Cubupckoro
®DenepalibHOTO OKpyra U Ap. JKpaH, KOMIBIOTEP C MOAKIOYCHUEM K JIOKaJIbHOU ceTu (uianana
U BbIXOAOM B VIHTEepHET, 3BYKOBOM yCWIHTENb, MYJIbTUMEIUNHBIA IPOEKTOP, CTOJIBI
ayJUTOPHBIE, CTYJIbs, TPUOYHA, 10CKa ayauTopHas. Habopsl BUPTYalbHOTO 1EMOHCTPAIMOHHOTO
00opyoBaHusl, HATJSAHBIE YI4EOHBIE TOCOOUSI.

Cneyuanuszupoeannslii. Kadunem 0714 3AHAMUIL C MATOMOOUTbHBIMU ZDYRNAMU
(cmyoenmpl ¢ OPAHUYEHHBLIMU GO0IMONCHOCHMAMU 300pP06bs): DKpaH, KOMIBIOTEPOB C
MOJIKJIFOUEHUEM K JIOKAJbHOM CeTH MHCTUTYTAa M BBIXOJOM B WHTEpHET, 3ByKOBOW YCHIIMTEIb,
MYJbTUMEAUMHBIA TPOEKTOp, CTOJNBl ayJUTOpPHBIE, CTYJbsl, TpUOYHAa HACTOJbHAs, JOCKa
ayauTopHasi, opUCHbIE Kpecia

Buoeocmyous ona eedunapos: KoMnoiotepsl ¢ BbIXo10M B VIHTEpHET, OCHAILIICHHBIE BeO-
KaMepamH U FapHUTypaMu (HAYIIHUKHU + MUKPO(GOH), CTOJIBI, CTYJIbSI.

Kageopwvi: Kommbrorepsl ¢ BbIX0JoM B VHTEpHET, B T.4. OCHAIICHHBIC BeO-KamMepoid,
TapHUTYPOU (HAYIITHUKU + MUKPO(OH), CTOJIBI, CTYJbs, Kpeciia OQUCHbBIE, TPUHTED, MIKA(BI.

Komnvromepnutii knacc ona npenooasameneii: Komnbrotepsl ¢ BbIX0J0M B IHTEpHET U B
JIOKAJIbHYIO CETh, JTa3€PHbII MPUHTEP, CKAHEPDI, CTOJIBI AYAUTOPHBIE, CTYIbS, JOCKA ayIUTOpHAs

Ilpozpammnoe obecneuenue: Tlaker MS Office, Microsoft Windows, Caiit ¢unmana,
CIO Ilpomerteit, KopnopatusHsie 6a3bl JaHHBIX, 1Spring Free Cams.
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