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1. IlepeyeHpb NIaAHUPYEMBIX Pe3yIbTATOB 00y4YeHUsI MO JMCHUIJINHE, COOTHECEHHBIX €
IJIAHUPYEMbIMH pPe3yJIbTaTaMU OCBOEHHS MPOrPaMMBbl

1.1 Jucuumimaa B1.5.27«3Tuka W ICHXOJIOTHS JEIOBBIX OTHOIICHHI» OOCCICUMBACT
OBJIQJICHHE CIEAYIOIIMMHU KOMIIETCHIIUSMH C YIETOM dTara:

Kon HaumenoBanue Kon HanmenoBanue sTana oCBOCHHUS
KOMITETCHIINU KOMITETCHIINU JTaria  OCBOCHUS | KOMIETEHIMH
KOMITETCHIIU
YK OC-3 crocobHocTh Bectu cebs B | YK OC-3.2 (ounas
COOTBETCTBHHU c | dopma) MMOHUMAaHNE COLIMOJIOTUHN
TpeOoBaHusIME  potieBoit | YK 0OC-3.3 | kxoMaHHOM Pa0OTHI.
MO3WIIMM B KOMAaHIHOW | (3aouHast ¢opMa u
pabote 3a09Has ¢ | CTTOCOOHOCTH
npumenenneM 0 | pyKOBOJACTBOBAThCS 3THUECKOU
J0T) COCTABJISIIOITICH B X0JIe
KOMAaHTHOH pabOoTHI
YK OC-5 cnocobHocTh  mposBiATh | YK OC-5.2 CrocoOHOCTh  paboTaTh B
TOJICPAHTHOCTL B YCJIIOBUAX KOJIJICKTUBE u HE
MEXKYJIBTYPHOTO KOH(JIMKTOBaTh,  TOJEPAHTHO
pa3zHooOpasus odmiecTBa BOCHpUHUMAS colajbHbIE,
3THUYECKUE,
KOH(heCCHOHATbHEIE u
KYJIBTYPHBIEC Pa3Inyius
OIIK-9 CIOCOOHOCTH OIIK-9.2 CIOCOOHOCTh ~ ONHpaThesi Ha
OCYILECTBIIATD JIEJIOBOE STHYECKHE NPUHLIUIIBI U 3HAHUE
oOrmeHne (myOnmaHbBIe TICUXOJIOTHH B JIEIIOBOM
BBICTYIUICHUS, IEPETOBOPHI, KOMMYHHKAIIHH.
MPOBEJICHUE  COBEIIAHUH,
JieNoBast TIepEIHCKa,
SIICKTPOHHBIC
KOMMYHUKAIIHN).

12.B PE3YILbTATC OCBOCHUA JUCHUIJIMHBI Y CTYACHTOB JOJI’KHBI OBITh C(I)OpMI/IpOBaHBII

OTD/TD Kon stana | PesynbTarhl 00y4yeHUs
(Ipy  HaMMYMM | OCBOCHHSA
npodcTanmapra | KOMIIETECHIUU
/ TPYHOBBIC WM
npodeccuoHalb
HBIE IEHCTBHUSA)

- YK OC-3.2 | Ha ypoBHE 3HaHHUI: IEMOHCTPUPYET 3HaHUE OA30BBIX KaTETOPHUM
(ounas popMa) | W TOHATHH: TpymIa, Pa3sHOBHIHOCTH COLHUAIBHBIX TPYIIL,
YK OC-3.3 | ocHOBHBIE MNPHUHLMIBI TPYNIOBOM JAWHAMHKH, CIEHUPHUKY
(3aouHas nepegayn  MHGOpMAMKM  MEXAY  JIIOABMH,  CIECHU(PUKY
dopma U | MEKIMYHOCTHOTO M  MEXIPYNIIOBOTO  B3aWMOJEWUCTBUS,
3a04Has C | OCHOBHBIC TEXHUKH U MpHUEMBl dSPPEKTUBHOTO OOIICHHUS; 3HAET
NpUMEHEHUEM CYLIHOCTb (peHOMEHa COLMANbHBIX TPYII U KOMaHIHON paboTHI;
20 A0T) NPUHIMIEL TIPOBEJICHUS W OpraHu3alii Pa3ludHbIX  (HopMm

KOMaHIIHOM paboThl (KPYyTIJoro CTojia, MUCKYCCHH, MO3TOBOTO
HITYpMa U T.]I.); CYIIHOCTb STHYECKOHN COCTABIISIONICH JIEIIOBOTO
oOIIeHNsI 1 KOMaHAHOHN pa0OThI; 3HAET CONEpKaHue TpeOOBaHU
STHKETA JEI0BOTO OOIIECHMUS.




Ha YPOBHE YMCHHI: YMEET MPUMEHSThH MOIYYCHHBIC 3HAHUS IS
aHallu3a COLMAIBHON pEealbHOCTU W MPAKTHUUYECKUX pPELICHUM B
JUYHON >KM3HH U TPOPECCHOHAILHOW cdepe; OmpeaesiTh
crocod 00paboTkM WHGOPMAIMK, KCIIOJIB30BaTh B  CBOCH
JIESATEIbHOCTA pa3iuyHble (OPMBI OpraHU3aIMN KOMaHIHON
paboTHl; TPUMEHATH TEXHUKH M TIpHEMBl 3(h(OEKTHBHOTO
0OIIeHMsI; YCTAHABIIUBATh JJOBEPUTEIILHBIC B3aUMOOTHOIICHMYSI B
rpymnre.

Ha YpOBHE HABBIKOB: BJaJCCT HABBIKAMH CaMOCTOSTEIHLHOTO
pasperieHus KOH(ITUKTHBIX CUTYyaluu B rpyIIIe;
CaMOCTOSITENILHOW ~ OpPraHM3allid  pa0oThl TPYMIBI; BhIOOpA
adpexTuBHBIE (GOPMBI KOMaHAHOW pPabOTBEI, COOIIONCHUS
TpeOOBaHUI OSTUKETa B PA3JIHYHBIX CUTYalHAX JICJIOBOTO
0OIIeHMS.

YK OC-5.2.

Ha YpOBHE 3HAHHU: 3HACT KyJIbTYPHOE HACIEIUe U KyJIbTypHBIC
Tpaauiuu HapomoB Poccum m 3apyOeXHBIX CTpaH; Oapbepsl
3 PEKTUBHON KpPOCC-KYJIbTYPHOW KOMMYHHUKAIMW; OCHOBHBIE
TUIBI KOPIOPATHBHBIX KYJIBTYpP; OCOOCHHOCTH HAIMOHAIBHBIX
MoJieNiell yIpaBieHus, AeT0BOU KYIBTYphl U OPraHU3aIHOHHOTO
MOBEJICHUS; ~ NPUHIMIBI  YIOpaBleHUs  KOHPIMKTaMH B
MHOTOHAIMOHATBHBIX KOJIJICKTHBAX; HaIlMOHAJbHEIE
0COOCHHOCTH MEKIYHAPOHOTO JIETIOBOTO STHKETA.

Ha YpOBHE YMEHHM: YMEeT TOJEPaHTHO BOCIPHHUMATH
coLMaNIbHBIE, KOH(ECCHOHANbHBIE W KYyJIbTYPHBIC pPa3lIuyus;
BBISIBIIAATD, CHCTEMaTU3UPOBAThH " MHTEPIPETUPOBATH
HAlMOHAJIbHO-3THUYECKHE W KYJIBTYpHBIE  pa3iuuusl B
yIpaBlIeHYECKUX Mpoleccax U OM3HEC-OKPYKCHUH PazTHYHBIX
cTpaH; BeIOMpaTh 3 dekTuBHBIE HOPMBI, METOABI U TEXHOIOTUU
YIOPABJICHUS NEPCOHAJIOM C YYETOM HAIUMOHAJIBHOM JEIOBOM
KYJIBTYPBl U CHTyallul B KOHKPETHOW CTpaHe; aHaJM3UpPOBaTh U
paspeniath 3THYECKUe MPOOJIeMbl, BOZHUKAIOIINE B KOJUICKTHBE
Ha TI0YBE OTHHYECKOTO W  HAIMOHAIBHO-KYJIBTYPHOTO
MHOT000pa3Hs.

Ha YPOBHC HAaBBLIKOB: BJIQJI€CT HAaBbIKAMH MEXINIHOCTHON M
MEKKYJIbTYPHOW KOMMYHHKAIIUH, OCHOBAHHBIMH Ha YBa)KCHUH K
HUCTOPHUYECKOMY HacCJIE U0 u KYJbTYPHBIM TpaguluiaM;
obecrieyeHns: 3(PQPEKTHBHOTO YIPABICHUS TEPCOHAIIOM Ha
OCHOBE TIpH3HAHHMS W YBAKEHHS KYyJIbTYpPHBIX pa3In4uil |
NOCTPOSHUSI COBMECTHO pa3JesieMOl CUCTEMBI IIEHHOCTEH;
KOMaHJ000pa3oBanus, (OPMHUPOBAHUS W TOAJCPKAHUS
ONaronpUsTHOTO HICHXOJIOTHYECKOTO KJIMMara B
MHOTOHAIIMOHAIIBHBIX KOJUICKTHBAX; NPEOI0JICHUS
HAallMOHAJIBHO-OTHUYCCKUX U KYJIbTYPHBIX 6apbepOB B 6I/ISHGC-
cpene; pa3pabOTKM W TNPHMEHEHHS JTHYECKUX CTaHAapTOB
HIOBE/ICHHS TIEPCOHAJIa OpTaHHU3aIHH.

OIlK-9.2

Ha YpOBHE 3HAHWUM:. 3HACT OCHOBHBIC IMIPUHOMUIIBI U TEXHOJIOTUH
JACIJIIOBOI'0 O6H_I6HI/I$I; METOJAbI MW TCXHOJIOTHUU HPOBCACHHUA
NEPETOBOPOB; TpC6OBaHI/I$[ K HCHOBOﬁ NEepeIrCKe u
QJICKTPOHHBIM KOMMYHHKaIHUAM.

Ha YPOBHE YMEHHUMW: YMEET HCHOJb30BaTh METOJbI MOCTPOEHHUS
MyOMYHBIX BHICTYIUIEHUH M TEXHOJOTHUU BEACHUS Pa3IMYHBIX
BUJIOB IEPETOBOPOB, B TOM YUCJIE HA HHOCTPAHHOM SI3bIKE.




Ha YPOBHC HABBIKOB. BJIAJCCT HABBIKAMHM BCICHUA ,I[eJ'IOBOﬁ
IEPETIUCKU B COOTBETCTBHUU C Tpe6OBaHI/IHMI/I K BJIaICHHIO
TCXHOJIOTUAMU 3JICKTPOHHBIX KOMMYHI/IKaLII/If/’I.

2. O6beM U MeCTO TUCHUILTHHBI B CTPYKTYpe 00pa3oBaTe/ibHOI MPOrpaMMbl

O0BbeM JUCHUIIINHBI

O6mass TpymoemMkocTh guciuiuiiHbl b1.b.27 «OTHka © TICUXONOTHS JIETOBBIX
OTHOWICHUI» cocTaBisier 3 3auéTHble enuHulbl, 108 yaca. KonmnyecTBo akageMU4eCKUX 4acoB,
BBIJICTICHHBIX HA KOHTAKTHYIO pa0oTy ¢ MperojaBaTesieM, COCTaBIISET:

- oyHas ¢opma oOydeHus - 32 yaca: JIEKIUU - 16 yacoB, mpakTUueckue 3aHATUSA - 16
gacoB. CaMmocTosiTennbHas paboTa cocTaBisier 76 Jaca.

- 3aouyHas ¢opma oOydeHus - 12 vaca: Jneknuu - 4 4acoB, MPAKTHYECCKUE 3aHATUS - 8
gacoB. CamocTosiTenbpHas paboTa cocTaBisier 92 gaca.

MecTto nucuumimnabl B crpykrype OII BO

Huctunnuna b1.5.27«3Tuka 1 ncuxoorust AeJIOBBIX OTHOLIEHUI» TPEIYyCMOTpEeHA Ha 2
Kypce B 3 ceMecTpe.

Hucnummaa b1.5.27«DTuka W TICUXOJIOTHS JICJIOBBIX OTHOIICHHID) OTHOCHTCS K
o0s3arensHOM yactu broka 1. «/luctuminael (MOLyNIn)».

B conepxarensHoM tiane auciumuinHa b1.B.27«3THka M TCUXOJOTHSA JI€TOBBIX
OTHOWICHMI» peanusyeTcss mnocie wusydenus aucuumiud: b1.6.08 «Kymbryponorus» (1
cemectp); b1.b.05 «lIcuxonorus» (2 cemectp); b1.5.07 «Counonorus» (2 cemecrp); b1.b.15
«KynpTypa peun u nenoBoe oduieHue» (2 cemectp).

JIOCTIKEHHE TUIAaHUPYEMBIX PE3YJIbTAaTOB OOYYEHHUS CIIY)KUT OCHOBOW Ui OCBOCHUS
nucturinabl b1.6.30 «ConumansHas ncuxoorus» (6 cemectp).

®opma MPOMEKYTOUHOM aTTECTallMM B COOTBETCTBUM C Y4EOHBIM IUIAHOM — 3a4eT C
OILICHKOI B 3 ceMecTpe.

3. Coaep:xanue H CTPYKTYPA AWM CUUILIHHBI
Ounasn hopma odyuenun

O0beM TUCHUILINHBI, Yac ®opma
KonrakTHast padora TEKYyLIEero
Ne n/n HanMeHOBaHHE TeM 00y4YaKLIMXCS ¢ PenoAaBaTeeM KOHTPOJISA
(pa3neJioB) Bcero 10 BU/aM Y4eOHBIX 3aHATHH CP | ycneBaemocTu®,
J JP | 13 | KCP [POMENYTORI
i aTTecTalNHU
Tema 1. IIpupona, cymHoCTb,
COACPIKAHNE TOHATUN DTUKA U 11 1 2 8 O
IICHUXO0JIOTHUA ICJIOBBIX
OTHOIIICHHI
Tewma 2. IIcuxonorust opraHu3alMOHHOM
KYJIBTYPHI, COITHATBHOM 11 1 2 8 KC
OTBETCTBCHHOCTH H ITHKH
JICIIOBBIX OTHOIIICHHUI
Tewma 3. KommyHukaTuBHas
KOMIIETEHTHOCTD CHeLHAIHCTa 11 5 2 8 0
W HPaBCTBEHHBIN aCIIeKT
JIEJIOBBIX OTHOIIIEHUI
Tewma 4. DopMBI 1€10BOI
KOMMYHUKAIIMU: ICJI0BasA
Oecena, TenedOHHBIE 11 2 1 8 B, II
Pa3roBOPBI, IEPETOBOPHI,
CITy)eOHbIe COBEIIAHMS
Tema 5. Bepbansabie n HfiBep6aJ'H:.HI:.Ie 11 5 1 8 3
CpeJCTBa JAEIOBOM




O0beM IUCHHUIIHHDI, 9YaC ®opma
KonrakTHas padora TEKYLIEero
Ne n/m HaumeHoBaHne TeM 00yUyaoIunXxcs ¢ npenogaBarTeaemM KOHTPOJISA
(pa3aeJioB) Bcero 10 BUJIAM Y4eOHBIX 3aHATHH CP | ycneBaemocTtu*,
J JP | I3 | KCP HPOMEAYTORES
il aTTecTAIAN

KOMMYHHKAIIMX U TPeOOBAHUS
JISIIOBOTO STHKETA

Tema 6. OTHKET KaK peryIsTop
MEXINYHOCTHBIX JIETOBBIX 11 2 2 8 KC
OTHOILICHHI

Tema 7. TpeboBaHUs JeTOBOTO STHKETA
B Pa3NUYHBIX CIYKEOHBIX 14 2 2 10 KP
CUTYaIusIX

Tema 8. OCHOBBI OPaTOPCKOTO 14 2 2 10 o
HCKYyCCTBA

Tema 9. MesxayHapOIHBIN AETO0BOM
JTHKET, HAIIMOHAJIHHEIC
0COOEHHOCTH OOLICHUS U 12 2 2 8 ok
MICUXOJIOTYECKUE ACTICKTHI
MIEPETOBOPHOTO Tpoliecca
ITpomerxyTouHast aTTecTalus 3a
Bcero 108 | 16 | | 16 | | 76

Ilpumeuanue:

* hopmel mekywe2o konmpons ycnegaemocmu: 0okaao (Hox), onpoc (O), svicmynienue (B), npesenmayus
(I1), epynnosoe 3adanue (I'3), kpyenviii cmon (KC), konmponsvras paboma (KP).
** hopmul npomesrcymounoi ammecmayuu: 3auem c oyerxoii (3a0).

3aounan ¢hopma odyuenun

O0beM TUCHUIINHBI, Yac ®opma
KonrakTHast padora TEKYyLIero
Ne ni/nt HanMeHoBaHHe TeM o0yJamuXxcs ¢ nmpemnogaBaTeaeM KOHTPOJIS
(pa3neJioB) Bcero 10 BUIaM Y4eOHBIX 3aHATHH CP | ycneBaemocTtu*,
J JP | 13 | KCP TIPOMENMYTOHHO
i aTTecTanumn
Tema 1. [Ipupona, cymHocTs,
cojiep)KaHue MOHATUM 3THKa U 0
TICUXOJIOTHSI IETOBBIX
OTHOILIEHUH
Tewma 2. Ilcuxomnorust opraHu3alluOHHON
KYJBTYPHI, COITHATTBHOM KC
OTBETCTBCHHOCTH H ITHKH
JICIIOBBIX OTHOIIICHHUI
Tewma 3. KommyHuKaTHBHAS 2 4 46
KOMIIETEHTHOCTD CIICIHAINCTA o
Y HPaBCTBEHHBIN acIIeKT
JICIIOBBIX OTHOIIICHUI
Tema 4. DopMbI 1€10BOI
KOMMYHHKAIMH: 1eJI0Bast
becera, TeneOHHBIC B, II
Pa3roBOPBI, IEPETOBOPHI,
CITy»eOHbIe COBEIIAHMS
Tema 5. Bepbansable 1 HEBEpOaIbHEIE
Cpe/CTBa JAeI0BOM I
KOMMYHHKAITIH U TpeOOBaHUS
JIEJIOBOT'O TUKETA
Tema 6. OTHUKET KaK perynsTop
MEKIIMYHOCTHBIX JI€JTOBBIX 2 4 16 KC
OTHOIICHUH
Tema 7. TpeboBaHUsI JETOBOTO TUKETA KP




O0beM IUCHHUIIHHDL, 9ac ®opma
KonrakTHas padora TEKYLIEero
Ne n/m HaumeHoBaHne TeM 00yUyaoIunXxcs ¢ npenogaBarTeaemM KOHTPOJISA
(pa3aeJioB) Bcero 10 BUJIAM Y4eOHBIX 3aHATHH CP | ycneBaemocTtu*,
J JP | I3 | KCP [POMERYTORLO
if aTTecTanNuU
B PA3IUYHBIX CIYXKEOHBIX
CUTYaIHusIX
Tema 8. OCHOBBI OPaTOPCKOTO o
HCKyCCTBA
Tema 9. MexnyHapoaHbIi 1€I0BOI
JTHUKET, HAI[AOHAJILHBIC
0COOEHHOCTH OOIIEHUS U Jlok
IICUXOJIOTHYECKUE ACTIEKThI
TIEPEroBOPHOTO TpoIIecca
[TpoMexyTodHas aTTecTarus 4 3a
Bcero 108 | 4 | | 8 | | 92

Illpumeuanue:

* hopmel mekywe2o konmpons ycnesaemocmu: 0okaaod (Hox), onpoc (O), evicmynienue (B), npezenmayus
(I1), epynnosoe 3adanue (I'3), kpyenoiii cmon (KC), konmponvras paboma (KP).

** hopmol npomescymounou ammecmayuu: 3avem c oyenxou (3a0).

Conep:xaHue THCHUTLIAHBI

Tema 1. [lpupona, CymHocTb, copepkaHHe MOHATHIT YTHKA W NMCUXOJIOTHS JIeJOBbIX
otHomenuii ([TpoGiieMHas eKIus, MpakTUIECKOE 3aHITHE B (hopMe ompoca)

HOHHTI/IG, npeamMeT u 00BEKT PTHUKHA U IICUXOJIOTUHU JACJIOBBIX OTHOIIICHHUH. CoaepxcaHHe
MOHSTUIA STUKAa W TICUXOJIOTHsS JEJOBBIX OTHOWIeHHWH. [IporcxokaeHne U CyIIHOCTbh MOHSATUI
«OTHKA», «MOPAJIb», «HPABCTBEHHOCTHY, «ITHKET», WX COOTHOIIEHHWE MEXAy Cco00M u C
MNOHATUSIMH ~ «OOBIYAM», «Tpamuuus», «MaHepel». OOIIeHHe KaKk HWHCTPYMEHT OJTUKH U
IICUXOJIOTHUHN OCJTIOBBIX OTHOIIEHHUH.

HpaBcTBeHHBIN CMBICH pEryisUU TMOBEACHHS ueloBeka. EAMHCTBO BHYTPEHHETo H
BHEIIHETO B ITOBEJCHUM YEIOBEKa KaKk KpUTEPUH YpOBHS €ro KyJabTypbl. UyBCTBO COOCTBEHHOTO
JOCTOMHCTBA M YBaXXEHUE K JPYrMM Kak 0a30Bble MoOpalbHble IeHHOCTH. CTpyKTypa
npodeccCuoHaAIbHON Mopasii. POpMBI CYIIIECTBOBAHUS MTPOPECCHOHAIIBHON MOPAJIH.

OTHKa [IeJIOBBIX OTHOIIEHHH KaK CTPYKTYpHBIM 3JE€MEHT CHCTEMHOM MOjenn
KOPIIOPaTUBHOM  KYJIbTYpbl, OAHa H3 (OPM BBIPAKEHUS MHCCHM OpraHu3aluu, ee
KOPIOPATUBHOTO J1yXa.

OOBEKTUBHBIE IMPUYUHBI aKTyaJIru3alun HpO6J'ICMI>I OTUKU U IICUXOJIOTHHU JOCJIIOBBIX
OTHOIIeHUH B coBpeMeHHON Poccun. Cobunroienre TpeOoBaHM 3TUKH JIETOBBIX OTHOLIECHHUH Kak
OJIMH W3 KPUTEPUEB OIEHKH MpodeccuoHaIn3Ma M JIEJIOBOM peryTaluu Kak KakJI0To
COTPYAHHMKA, TAK U OPraHU3alH1 B LEIOM.

Tema 2. Ilcuxosiorusi OPraHU3aAMMOHHON KYJbTYPbl, COUMATbHOH OTBETCTBEHHOCTH
¥ ITHKH J1eJOBbIX OTHOIIeHu i (JIekius, mpakTudeckoe 3aHsTre B (hopMe KPyriaoro croja)

OrmpeziesieHe  OpPraHU3allMOHHON  KYJIbTYphl, €€ (YHKIUM, TPU3HAKK ¢  THIIBL
Kynbrypnas unentudukanus u QyHKIUH KyIbTypbl. [IpU3HaKu W THUOBI OpraHU3allMOHHON
KyJIbTypbl. DyHKIIMN OpraHU3aIIMOHHON KYJIBTYPHI.

Mopenu opranuzaniuoHHOW KynbTyphl. KynbTypa Bnactu. Kynerypa pomu. KynbTypa
3agaun. KynbTypa TUYHOCTH.

[lcuxonorudeckne acmekThl (QOPMHUPOBAHUS U TMOJJACPKAHHUS  OPraHU3AIMOHHOM
KyJIbTypbl. BIUsHHE 3THKM U TICUXOJOTHHU JIEJIOBBIX OTHOIICHWH Ha 3((HEKTUBHOCTH PaOOTHI
opranuzaiuu. Kynetypa, conuanbHas OTBETCTBEHHOCTh U 3THKA JEJIOBBIX OTHOIICHU.




Tema 3. KoMMyHUKATHMBHAsi KOMIIETEHTHOCTb CIEHMAJIUCTA W HPABCTBEHHBI
acneKkT AeJ0BbIX oTHOmeHuii ([IpobnemHas nekmus, MpaKTUIecKoe 3aHsATue B (hopMe orpoca)

OOmeHne Kak  COLMAIbHO-IICUXOJOTMYECKMH  MEXaHW3M  B3aUMOJCHCTBUS B
npoeCCHOHATIBHON JIeATeNIbHOCTU. Bunbl o0menus. XapakTepUCTHKU JI€I0BOTO OOLICHHUS.
KommyHukatuBHble Oapbepbl, NyTH HX mpeoposieHus. [IcHX0l10ro-KOMMYHHUKATUBHBIN
IIOTEHLIAAN JIEJI0OBBIX TAPTHEPOB.

OnpeneneHre W CTPyKTypa TMpolecca KOMMYHHUKaIMu. YcioBus 3hdekTuBHOCTH
BepOaJIbHBIX KOMMYHMKauMi. Ilcuxonoruueckue sBIE€HUS B HpoOLEcCe KOMMYHMKAIMU.
KoMMmyHHKaIMOHHBIE NEMOYKH. BiusHue opraHn3aiMoHHONW CTPYKTYphl Ha MH(OpMAIOHHBIE
noroku. Ctunu  1OpopecCHOHATBHOIO  OOIIEHMs:  aBTOPUTAPHBIA,  MaHUIYJIATUBHBIM,
TYMaHUCTUYECKUNA U JApyrue. KOMMYHUKAaTUBHBIM, HWHTEPAKTUBHBIA M IMEPLENTHUBHBINA
KOMIIOHEHTbl B JI€JOBBIX OTHOWICHUAX. COBpPEMEHHBbIE IICUXOTEXHOJIOTUU YOEeXIaroIero
BO3JICHCTBUS.

MopanbHble pPEryiiaTopbl UeJIOBEYECKUX OTHOLIEHUWH. OTHYecKHe MpoOsieMbl B
OpraHu3aluu: MakpOypOBEHb M MHUKpPOYpOBeHb. HpaBCTBEHHBINM AaCIEKT B3aUMOOTHOLIEHUH
OpraHu3allil C TOCYAapCTBOM, OOIIECTBOM, TIpakJaHaMHu, NapTHEpamMH, IOCTAaBLUIMKAMH,
KJIMEHTaMH, CO CBOMMH pPaOOTHHKAMH, C OKPYKalollel cpelod. ODTHYeCKHe KOAEKCHI: BHIIBI,
Ha3HaueHUe, coJepkaHue. MexaHu3Mbl peanu3aly TpeOOBaHUM 3THYECKUX KOJIEKCOB.

Tema 4. @opmbl [JeJ0BOH KOMMYHUKAIMM: JejioBas Oecena, TeJie)OHHbIE
Pa3roBoOpbl, MEpPeroBOpbl, cCiay:xkeOHble coBemaHusi (JIeKuus-nIucKyccusi, MPaKTUYECKOe
3aHATHE B (hOpME BBICTYIUICHUS C TIPEe3eHTaLIUE )

OTUYecKUe U TCHUXOJOTHYECKHE OCOOCHHOCTH B pa3jMYHbIX (QopMmax JAeToBOU
KoMMyHHKaIu. JlemoBoi pasroBop. Jemomas Oecema mo TtenedoHy. JlenmoBbie coBemaHus.
Topru.

[Tpecc-kouepennus. [lenosie meperoBopsl. [IpoTOKOII BeCHUS IEPETOBOPOB.

Jluckyccus, CUMIIO3UYM, TIOJIEMHUKa, 1e0aThl.

[TpaBuiia BegeHus cobece10BaHusl.

TpeboBaHMs STHKETA K JEIOBOM MEepenucKe.

[1yOnuunas peus. [Ipesentanun. CamonpeseHTanus.

Tema 5. BepOaibHble M HeBepOaJibHbIe CpeICTBa [1eJI0BOHi KOMMYHMKALUMH M
TpeOOBaHUSI /1€JIOBOI0 3THKeTa (JIEKIMS-IUCKYyCCHsl, NpaKTUYecKoe 3aHsATHEe B (opme
IPYIIIOBOTO 3a1aHUsI)

[Icuxomnorus oO1IeHNs U OpraHu3alOHHbIE KOMMYHHUKauu. OnpeneneHue u CTpyKTypa
nporecca KOMMYHMKalMU. YciaoBUsS 3(PGEKTUBHOCTH BepOalbHBIX KOMMYHHKAIMi. Bumbl
BepOaIbHOM KOMMYHHKAIMU. CpecTBa 3JIEKTPOHHOTO OOIIEHUSI.

HeBep6anbHoe oOmenue. MHauBuayanbHble pazauuus B oOmeHuu. Ilcuxomornueckue
ABJIEHUSI B Ipoliecce KoMMyHHKanuu. HedopmanbHoe oOmieHue. BnusiHue opraHmzanroHHON
CTPYKTYpbI Ha HHPOPMALIMOHHBIE TOTOKH.

OCHOBHBIE YEpPTBl COBPEMEHHOI'O JTUKETA: CHUTYAallMOHHBIM, pErIaMeHTHPYIOUINN
XapakTep, KiIacCU(pHKAIMS MpaBUI MO NpU3HAKaM cTaryca, Bo3pacTa, noja. OcoOeHHOCTH
JIEJIOBOTO  ATHKETa: YIpPOIIEHHE TpeOOBaHMN, CBSI3aHHBIX C TOJOBBIMH  Pa3IHUUSMU.
HecuMmMeTpuYHOCTDh CTyKEOHBIX OTHOILIEHHUH, €€ OTpakeHHEe B TPeOOBaHMSIX COBPEMEHHOTO
JIEJIOBOTO DTHUKETA.

OOue NpUHLIMIBL JEJIOBOTO S3TUKETa: MNPUHLIMII TyMaHHU3Ma, IIeecoo0pa3HOCTH,
ACTETUYECKON MPUBJIEKATENHOCTH, CIIEIOBAaHUS TPaJAULIUAM, CYOOpPAMHALIUU, MAPUTETHOCTH.



Tema 6. ITUKeT KaK Peryjsitrop MeKJIMYHOCTHBIX /eJI0BbIX OTHOIIEeHUH (Jlekius,
NPaKTUYECKOE 3aHIATHE B OPME KPYIIIOTO CTOJIA)

HpaBcTBeHHast 0CHOBA 3THKETa. DTHKET KaK CHeNU(PUYECKHii MHCTUTYT OOILECTBEHHOM
KHU3HHU, CIOCOO pEeryisiuu JAEJOBbIX OTHOLIEHHH, COCTaBHas 4YacTh KYJIbTYypbl 4YeEJOBEKa,
COBOKYIIHOCTb IIPaBWJI IIOBEICHUS, PEryJUPYIOLIUX BHEIIHHUE IPOSBICHUSA YEIOBEYECKUX
B3aMMOOTHOLICHHH.

DyYHKIMOHAJIbHOE HA3HAYEHUE COBPEMEHHOIO [EJOBOIO ATUKETa. EJNMHCTBO 3HAHUM,
YMEHUH 1 HaBBIKOB B OBJIa/ICHUM TPEOOBAaHUSAMHU COBPEMEHHOTO JEJI0BOI0 ITUKETA.

OyHKIUU JIeIOBOr0 3THKETa: MH(OpManuoHHast; (QYHKIHS CTaHIAPTU3ALUN MOJEIeH
WH/IMBUYaJIbHOTO U I'PYNIIOBOIO MOBEACHUS; PYHKLUSA 00€CIeUEeHHUs] COLUAIBbHOTO KOHTPOJIS U
COLMAIBHOTO  BIUSHHS, (DYHKIUS  JUIUIOMATUH, TOJUTHYECKOW  OOphObI,  QyHKIUSA
UACHTUQUKALMU C OKPYXKAIOLIUMHU, CO3/1aHUs IICUXO0JIOTNYECKOro KoMpopra.

3aKOHOMEPHOCTH MEXJIMYHOCTHBIX OTHOIICHHH Kak OOBEKTUBHO CYIIECTBYIOIAS
yCTOMYMBAs CBA3b SIBJICHUM, HAKJIAJAbIBAIOIIUX OTIIEYAaTOK Ha XapaKTep 3TUX B3aMMOOTHOLICHUN
(3aKOHOMEPHOCTh HEOIPEAEIECHHOCTH OTKJIMKA, T.€. 3aBUCUMOCTb BOCHPHSTHS  BHEIIHUX
BO3JCUCTBUIl OT JIMYHOCTHBIX OCOOEHHOCTEH, KOHKPETHOM CHUTyallMM;  3aKOHOMEpPHOCTh
HEaJIeKBaTHOCTH OTOOPaKEHHsI YEIOBEKa YEJIOBEKOM W HEaJeKBATHOCTH CaMOOIICHKH, T.C.
3aBHCHUMOCTb OLICHKM HPaBCTBEHHBIX KauyeCTB JIIOJEH M CaMOOLICHKU OT CTENEHHU B3BELICHHOCTH
U KOPPEKTHOCTH OIICHWBAIOIIETO; 3aKOHOMEPHOCTh MCKaXEHHS CMBICIAa WH(pOpMAIHH, T.€.
MHOIOBapUaHTHOCTb TPAKTOBKH IOHATHUMHOIO C€OCTaBa sI3blKa, pa3jinyus B BOCIPUATUU
MH(pOpMaLMU; 3aKOHOMEPHOCTH TICHXOJOTUYECKON 3alUThI, T.K. BEIYIIUH MOTUB COL[MAJIBHOTO
IOBEJICHUS — COXPAHEHHUE JIMYHOIO CTaTyca, COOCTBEHHOTO JOCTOMHCTBA).

Tema 7. TpeGoBaHHsi 1eJIOBOT0 3THKeTa B PA3JIMYHBIX CJIYKeOHBIX CHTYaHHUSIX
(JIexusi, mpakTHUECKOE 3aHATHE B (JOPME KOHTPOJIBHOMI PabOThI)

PykoBoguTens W TOAYMHEHHBIA: TpPaBWIa MEXKIUYHOCTHBIX OTHOIIeHUH. Cruium
PYKOBOJICTBa, UX OTpakeHHe B 3TuKeTe. Kpurepuu BrIOOpa MOIETH TOBEICHHUS.

VYnpasnenue HPaBCTBEHHBIMH OTHOIIICHUSIMH B KOJIJIEKTHBE. MopanpHO-
MICUXOJIOTHYECKHUI KIIMMAT KOJIJIEKTUBA, (aKTOPHI ero (opMUPOBaHUS U MOAepKaHus. JInuHbIe
Ka4yeCTBa PYKOBOJMUTEIS M MOJYMHEHHBIX KaK MCTOYHHKHA HAMPSHKEHHOCTH B KOJUIEKTHBE WIIN
ONTUMM3MA.

DTHKa B3aUMOOTHOIICHUM C «TPYIHBIM» pyKoBoauteneM. [IpusHaku, ompenenstoniue
«TPYIHOrO» pyKoBOIWTENsA. Mojenu IMOBEAEHUs IOJYMHEHHBIX BO B3aMMOOTHOILECHUSAX C
«TPpYIOHBIM» pykoBoauTeneM. [IpaBuia KOHCTPYKTMBHOW KPUTHKH, MOCIEIOBATEIBHOCTh HX
cobmrofenust B mporecce Oeceapl. IlpueMbl KOHCTPYKTHUBHOM KPHUTHUKH. YCTAaHOBKM Ha
BOCIpUsITHE KpUTUKH. [IpaBuiia pemenns: KOHOIUKTHBIX CUTYaIlUM.

Curyanusi pacnopsbkeHusi. BpiOop Mexay mpukasaHHeM, MOpYyYeHHEM U TPOCHOOIt.
Cutyaniuu TMOONIPEHUs] U HaKa3aHUs, YBOJIBHEHHS, JIEJIOBOTO OOINECHMS: MpaBHJIa TTOBEACHUS
PYKOBOJHUTEIIS U IOJAYUHEHHOTO.

Croco0sbI peryJIMpOBaHus MEKITUIHOCTHBIX OTHOIICHUH B KOJIJIEKTHUBE:
MpoeKTUpoBaHue, (OPMUPOBAHHE U PA3BUTHE CUCTEMBI B3aMMOOTHOIIEHHH; Y4eT COIMaIbHO-
MICUXOJOTMYECKUX TMPOLECCOB W SBJICHUH B KOJJIGKTUBE B MHTEpPECax ONTHMAaJIbHOIO
(GYHKIIMOHUPOBAHUS OpPraHU3allMY; IEJICHANIPABICHHOEe CHCTEMaTH4Yeckoe 00ydeHue mepcoHana
COBPEMEHHBIM TEXHOJOTHSIM HOPMATHBHOT'O B3aUMOJEHCTBUS; PETYIUPOBAHUE MEKITUYHOCTHBIX
OTHOIIICHHUH.

Tema 8. OcnHoBbl oparopckoro uckyccrBa (IIpoOnemHas mekIus, MPaKTUYECKOE
3aHATHE B (hOpME OIpoca)
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[ToHATHST «OPAaTOPCKOE HMCKYCCTBOY», «PHUTOPHKA», «KpacHopeure». OCHOBBI JEITOBOM
putopuku. [IpHHIMIBI pedeBOro BO3AECUCTBUS: JOCTYIHOCTh, aCCOLUATUBHOCTb, CEHCOPHOCTD,
AKCIPECCUBHOCTh, WHTCHCUBHOCTh. MeTOIbI AOCTIKEHHS (P (eKTa peueBOro BO3ICHCTBUS:
apdexT BuzyanpHOro HMHUIKA; dhdekt mepBoiX ¢pa3; pdexT aprymeHTanuu; 3¢pQexT
KBAaHTOBOTO BbIOpoca wH(popmaruu; 3pdeKkT MHTOHAIMU U may3bl; d3P(EKT XyI0KeCTBEHHOU
BBIPa3UTENbHOCTH; 3 ekt penakcauuu; 3G ekt aucnepcun.

KyneTypa pedn, ee OCHOBHBIE TIOKazaread B JeinoBoM oOmieHnu. Cpencrsa
BBIPA3UTEILHOCTH JICIOBOM peur: BapbUPOBAHHE TOHAJILHOCTHIO; BBIZICIICHHE TJIABHBIX MBICIICH;
MIOCTAaHOBKA PUTOPUYECKUX BOIPOCOB; MCIOJIB30BaHUE (OPM TUANIOra; MPU3BIB K JIEHCTBHSIM;
BKJIIIOYEHHE OOpa3HBIX CpaBHEHUH, MPUMEPOB; TNPUMEHEHHE TIOBTOPOB; JEMOHCTpPALUS
3aWHTEPECOBAHHOCTH U YOCIKICHHOCTH.

OcHoBHble 3akoHBI puTopukd. llogroroBka peun. Crpykrypa peun. CnocoOsl
CJIIOBECHOTO O(OpMJICHHS ITyOJMYHOTO BBICTYIUICHUs. JIOrMYeckrHe ¥ HHTOHAIMOHHO-
MEJIOINYECKHE 3aKOHOMEPHOCTH PEYH.

Tema 9. MexayHAPOIHBIIi 1€JI0BOI I THKET, HALIMOHAJILHbIE 0COOEHHOCTH O0IIEHUSI
U TCHXOJIOTHYEeCKHE ACMEKTHI NneperoBopHoro npouecca (JIekius, npakTHYECKOe 3aHATHE B
dbopme T0KIIa0B)

[TonsiTe MEXAYHAPOIHOTO 3TUKETA, €ro 00YCIOBIEHHOCTh KYJIbTYPHBIMU TPAAULMSIMU
CTpaHbl, HAlMOHAJIbHBIM XapakKTEpOM UM MEHTAJIUTETOM, PEIUTHO3HOM OpHEHTALMEH.
HeoOxonuMocTh  3HaHHSA  HALMOHAIBHBIX  OCOOCHHOCTEM  OOLIEHHMS U KYJbTYpHO-
IICUXOJIOTMYECKUX Pa3JINYMi MAPTHEPOB KaK HEOTHEMIIEMOE YCIOBHE JEJIOBOTO yCIexa.

DEeMEHTBI MEX/TYHApOAHOIO JIEJIOBOIO ATUKETA: CUTYalluu 0OpalleHus, IPeICTaBICHMS,
3HAKOMCTBA, IPUBETCTBUS, MTOPATOK PACCAJKU B aBTOMOOMIIE, 32 CTOJIOM IeperoBopoB. DopMbl
oOpallleHusI U CBETCKHE TUTYJbl, IPUHATHIE B MEXJIYHApOJHOM Jiel0BOM 3Tukere. IIpaBuina
JlapeHus mojiapka U NpuHATHs ero. TpeOoBaHus K BHEIIHEMY OOJIUKY.

[TpaBuna MexIyHapoaHOH nepenucku. @OpMyITbl BEIpaXKEHUS IPOCHOBI, OJ1aro1apHOCTH,
U3BUHEHMsS, 3aKIIOYUTENbHOM (pa3bl. 3akimounrtenbHas GopMyia BexIuBocTd. TpeGoBaHus K
odopmiienuto aapecara. HarionanbHble 0COOEHHOCTH JIEI0BOTO ITUKETA.

[TonsiTHE MEXIYHApOAHOM BEXIMBOCTH KAaK OCHOBA JUIUIOMAaTHYECKOIO IPOTOKOJIA.
Otuker ['ocymapctBenHoro repba, ['ocymapcrBenHoro duara, ['ocymapCcTBEHHOrO THMHA,
rOCyJapCTBEHHOTO BH3UTa, O(GUUIHMAIBHBIX M0AapkoB. COBOKYHMHOCTh OOLIENPUHATHIX B
MEX1yHapOJAHOM MPaKTUKE MPaBUJI TUKETA, MOYTUTEILHOCTH U B3aUMHOTO YBAXKEHUSI.

[leperoBopHblli mpoLecc — Kak THI JAeN0BbIX oTHowmeHui. Ilcuxonormueckue
MEeXaHM3MBbl TeperoBopHoro mnponecca. CornmacoBanue ueneid U uHTepecoB. CTpemiieHHEe K
B3aMMHOMY JOBepHI0 CTOpoH. ObecnieyeHue OajaHca BIACTH U B3aUMHOI'O KOHTPOJISI CTOPOH.
[leperoBopHbiii  mporuecc kKak TexHojorus. CrnocoObl mogayu  TO3UIUU.  [IpUHIUIIBI
KOHCTPYKTHMBHOTO B3auMoOAeUCTBHs. TakTHueckue MpuemMsl Ha MEPErOBOpPax C yYETOM ITUKH U
MICUXOJIOTHH JIEJIOBBIX OTHOIICHUH.

4. MaTepuaJjibl TEKYIEero KOHTPOJIS1 YCIIeBaeMOCTH 00yUaomuxcsi U (POHI OLEHOYHBIX
CPeACTB MPOMEKYTOYHOM aTTEeCTALMH 10 JUCHUIINHE

4.1. ®opmMbl U METOABl TEKYLIETO KOHTPOJISI YCIEBAEMOCTH U MPOMEKYTOUHOMI
aTTeCTalu.

4.1.1. B xome peanuzauuu gucuuiuinHbel: b1.B.27«2Tuka u mncUXONOTHUS J1€TOBBIX
OTHOILIEHUH WCTIONB3YIOTCS  CIEAYIOMNUE METOABl TEKYIIEr0 KOHTPOJISI YCIEeBaeMOCTH
o0yJarmuxcs:

Tema (pazgen) Mertonapl
TEKYIIETO
KOHTPOJIS
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yCIICBaCMOCTU

Tema 1. | Ilpupona, CYIIHOCTB, CONCPKAHUE MOHATUN ITUKA U IICUXOJIOTHUS ompoc
JIEJIOBBIX OTHOLIEHUN

Tema 2. | Ilcuxosorus opraHu3allMOHHON KYyJIbTYpBI, couflaﬂbﬂoﬁ e
OTBETCTBEHHOCTH U 3THKH JEJIOBBIX OTHOIICHUI

Tema 3. KOMMyHHKaTIEBHa;I KOMIICTECHTHOCTD cneunflﬂHCTa u onpoc
HPABCTBEHHBIN ACIIEKT JI€JOBBIX OTHOIIEHUN

Tema 4. | @opmbI 1€710BOM KOMMYHHUKAIIUK: JIeJIoBast Oecena, TeaehOHHbIC BBICTYIIJICHHUE,
pa3roBOpPbI, IEPETOBOPHI, CIYKEOHBIE COBELLIAHUS IpEe3eHTALUS

Tema 5. | BepGanbHble 1 HeBepOabHbIE CPEICTBA AETOBOM KOMMYHHUKAIIUU rpYIIIOBOE
1 TpeOOBaHMsI JIEJIOBOTO 3TUKETA 3a/laHue

Tema 6. | DTUKET KaK PeryJaaTop MEKJIMYHOCTHBIX JEJIOBBIX OTHOIICHHI KPYIJIBIA CTOJ

Tema 7. | TpeGoBaHuUs AETOBOTO STUKETA B PA3IMYHBIX CIIYKEOHBIX KOHTpPOJIbHAsI
CUTYaLUSIX pabota

Tema 8. | OCHOBBI OPaTOPCKOr0 HCKYCCTBA oIpoc

Tema 9. | MexayHapoaHbIi A€TOBOM STUKET, HAIIMOHAIbHBIE 0COOEHHOCTH
OOIIEHUS ¥ TICUXOJIOTHYECKHE aCTIEKThI IEPErOBOPHOTO MpoIiecca FloKIalt

4.1.2. 3a4er ¢ OIEHKOH MPOBOIUTCS ¢ MPUMEHEHUEM CIIEAYIONINX METOJOB (CPEICTB): B
yCTHOM (hopMe BOIIPOCHI U 3aJIaHUS K 3a4ETY C OIICHKOM.

4.2. Marepualibl TEKYIIET0 KOHTPOJISL yCIIEBAEMOCTH.
[IpenonaBaTenb OLIEHUBAET YPOBEHb IMOJTOTOBICHHOCTH OOYYAIOIIMXCS K 3aHSATHIO IO
CJIEIYIOIIUM MTOKa3aTessiM:

— YCTHBIE OTBETHI Ha BOIPOCHI K OIIPOCAM I10 TEME 3aHSTHS,

— ydacTtue B paboTe Kpyrioro cToa,

— BBICTYIUICHHE Ha KPYTJIOM CTOJIE,

— BBICTYIUICHHE C ITPEe3eHTAIINEH,

—  BBINIOJIHEHUE TPYIIIOBOTO 3a/1aHus,

—  BBINIOJIHEHUE KOHTPOIBHOU paboThl,

— BBITNOJHEHUE MTPAKTUUECKHUX 3a/IaHUM,

— BBICTYIUICHHUE C JIOKJIaJJaMH 10 BOTIPOCaM K OIpPOCcaM,

— ydacTtue B OOCYXKIEHHUH JTOKJIaJI0B.

Ormpoc 00yyaromuxcsi.

Omnpoc - ycTHbIe OTBETHI Ha BOMPOCHI MPENoaBaTelis Mo TeMe 3aHSATHS, OIEHUBACTCS B
COOTBCTCTBUHU C MPABOBBIMH MW HOPMATUBHBIMW AKTaMH B COHHAJBHOI'O0 3aKOHOJATCIILCTBA.
[IpenogaBaTens Y4YUTHIBAET CTENEHb OCBEIOMIICHHOCTH CTYJEHTa, a TaKXe aKTyaJlbHOCTh
HCIOJIB3YCMbIX HCTOYHHUKOB U MaTCpUaIOB.

OrneHka 3HaHUHM, YMEHUI, HABBIKOB TIPOBOUTCS HA OCHOBE MSITU-0AITBHOM cHUCTEME.

Anroput™ (GopMHUpPOBaHUS OLIEHKH TaKOB:

. Bec nHMIKHaTuBHOCTH W = 0,1

. Bec akTyanpHOCTH W = 0,3

. Bec yoenutensHocTH W = 0,4

. Bec Hanuuus npumepo W = 0,2

PesynpTHpyromas oneHka B mATH-OanbHOM mikane (Ope3) ecTb cyMMa YeThIpeX OIEHOK
3a uHUMaTuBHOCTH (OMn.), aktyansHocTh (Oa), yoeautensHocTs (Oy), Hanuuus npumepos (Om):

Ope3 =(Wux On) +(WaxOa)+(WyxOy)+(Wnx On)

OneHka 3a4nThIBAaETCs, €CIU CTYACHT Habpai He MeHee 30% OamnoB (Opes > 3)

OneHka 3HaHMHA, yYMEHUH, HAaBBIKOB MPOBOJUTCS HAa OCHOBE OaJJIbHO-PEHTHHIOBOM
cuctembl: 30% u3 100% (umu 30 GamwtoB u3 100) coorBerctBenHo 3 (30%-50%), 4(51%-
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80%),5(81%-100%) -  omeHKa WMeeT BKJIaJ B HTOTOBYIO OIEHKY II0 pe3yjbTaram
MIPOMEXYTOUYHOU ATTECTALIUH.

BricTymieHne Ha Kpyrjiom CToJIe.
Kpurepun oueHuBaHus Ha KpyrjoMm CTOJE!

o0yyJaroIuics BBICTYHAeT ¢ MPOOIEMHBIM BOIIPOCOM;
BBICKa3bIBaET COOCTBEHHOE CYXKJICHHE;

OTBEUYAET API'YMEHTUPOBAHO HA BOIIPOCHI;

JIEMOHCTPHPYET HHPOPMALITMOHHYIO TOTOBHOCTD K 00CYXK/IECHUIO;
IPaMOTHO U Y€TKO (pOopMyIUpyeT BOMPOCHI K BHICTYIAIOIIEMY.

BeicTymuienue ¢ npe3eHranuei no TeMe 3aHATHUs.
Kpurepun onicHUBaHMsI BHICTYIIIICHUS:

CTENEHb YCBOCHUS NOHATUI U KaTEropui 1o TEME;

yMeHHe paboTaTh C JOKYMEHTaJIbHBIMU U HAYYHBIMU UCTOYHUKAMU;

rPaMOTHOCTb M3JI0KEHUS MaTepUaa;

CaMOCTOSITEIILHOCTh PabOThI, HAIMYNE COOCTBEHHON 000CHOBAaHHOM MO3UIIUY;
KyJIbTypa TPEACTABICHHUS Npe3eHTaluu (JICKCUYECKUM 3amac, rpaMMaTHYEeCcKue
KOHCTPYKLIUHU, PEYEBOM CTUIIb, YETKOCTh PEUH, TEMII);

COOJIIOICHHE PETIaMeHTa.

[Ipe3enTanus.
ITo opopmnenuto:

0(hOopMIICH TUTYIIBHBIH JIHCT;

KOJIMYECTBO CIIaiiIOB COOTBETCTBYET TpeboBaHusM (MuH. 10 crnaiinos);
UCII0JIb30BaHUE JIONOJHUTENbHBIX 3 dexToB B Power point., uadporpaduku;
CIIali/Ibl TIPE/ICTABIICHBI B JIOTHUECKOH 11OCIIE0BATEILHOCTH.

BelnmonnHenue rpynmnoBoro 3agaHus:

BBITIOJIHEHHUE 3aJJaHHS 110 yKa3aHHOH popme;

KOJUIETHAJIbHOCTD B BBINIOJHEHUH 33/1aHUSI, yMEHHE BbICTPAauBaTh
KOMMYHHKAIHIO;

YMEHHE BBICIIYIIMBAaTh UHbIE TOUKHU 3pEHUS U (HOPMYIHPOBATH CBOIO;
YMEHUE MPeJUI0KUTh YTH pelieHus POOJIEMHON CUTYalluH,
co0IIroIeHHe MTpaBUJl TPYNIOBOI paboThI;

MPaBIWJIBHOCTH M3JI0KEHUS MaTepHaa, JJOTUKa, YETKOCTh;

YMEHHE JOTOJIHATH BBICTYAIOILETO.

BrinonHeHne mucbMEeHHON KOHTPOJBHON pabOTHI:

Kputepuu orieHnBanusi KOHTPOJIBHOU PabOTHI:

CTEIIEHb YCBOEHUSI IIOHATUN U KATETOPUH 11O TEME;

yMeHHe paboTaTh ¢ JOKYMEHTAIbHBIMU U IUTEPATYPHBIMH HCTOUHUKAMH,
rPaMOTHOCTB U3JI0KEHUS MaTepUaa;

CaMOCTOSATEIILHOCTh PabOThI, HATMYNE COOCTBEHHOW 00OCHOBAHHOM MO3UIIHH.

OneHka 3HaHWM, yMEHUH, HABBIKOB IPOBOJUTCS HA OCHOBE OaJIbHO-PEUTHHIOBOM
cucteMbl 70% u3 100% (70 6amtoB u3 100) - BkiIag Mo pe3yiabTaTaM MOCEIMIAeMOCTH 3aHATHH,
AKTUBHOCTH Ha 3aHATHUAX, OTBETOB HA BOIIPOCHI MPENOIABATENS B XO/I€ 3aHATUH, BBICTYIUIEHUH C
MpEe3CHTAUSIMHM, Y4acTUsl B KpPYIJIOM CTOJIE, BBIMOJIHEHHs] TPYNIOBOrO 3aJaHMsl, HAlHUCaHUS
KOHTPOJILHOM paboTHI.

Jeranuzanus OamioB W KpPUTEPUU OIEHKM TEKYIIEro KOHTPOJS YCIIEBAEMOCTH
YTBEP)KIAIOTCS Ha 3aceJaHiH Kadeapsl.
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TunoBbie OLIEHOYHbIE MATEPHAJBI 10 TEMaM
Bonpocs! 1J1s1 NOATOTOBKHU K ONPOCaM, KPYIJIbIM CT0J1aM, BHICTYIJIEHUSAM, NIpe3eHTaAlusIM

Tema 1. [Ipupoaa, CynmiHOCTb, COiepPKaAHNE MOHATUH dTUKHA U NICUXO0JOTHH J1eJT0BbIX
OTHOLLICHH

1. OO6ueyenoBedeckre LIEHHOCTH, UX POJIb U MECTO B COBPEMEHHOM MUpE.

2. OObeKkTHBHBIE M CYOBEKTHUBHBIC (DAKTOPHI AKTyaIH3allMM MOPAIBHBIX MpPOOJIEM B
KOHTEKCTE BO3PACTAHMUS PEAJbHBIX YIPO3, CTOSIIUX IIE€pel YeIIOBEYECTBOM: IUIaHETapHbIN
YPOBEHb.

3. DThka ¥ TCUXOJOTHS JIEJIOBBIX OTHOIIGHHMH Kak O0COOble  KOMITOHEHTHI
poeCCHOHATBLHOTO B3aUMOICHCTBUS: TIOHSATHE, CYIIIHOCTb.

4. OOBEKT M MpeaMEeT ATHKH M TICHUXOJIOTMH JEJOBBIX OTHOIICHHH Kak Hay4yHOU
JUCLUIUINHBI.

5. IlpuuuHbl akTyanu3anuu NpoOJieMbl 3TUKH U MCUXOJOTHH JIEJIOBBIX OTHOILIEHUI B
coBpeMeHHOM Poccun.

Tema 2. IlcuxoJiorusi OpraHu3aliMOHHON KYJIbTYPbl, COHHAJBHOH 0TBETCTBEHHOCTH
M ITHKH JeJOBBIX OTHOLICHHU I

1. MopaibHble peryisiTopbl 4eJI0BEYECKUX OTHOIICHUH.

2. HpaBCTBeHHbBI acHeKT B3aMMOOTHOLIEHMH OpraHu3all ¢ TOCYJapCTBOM,
o01IecTBOM, rpakJaHaMH, IapTHEpaMH, IOCTABLIMKAaMH, KIIMEHTaMH, CO CBOUMH pabOTHUKaMH,
C OKpY2Karolleu Cpesion.

3. DTHuYecKue KOJEKCHI: BU/IbI, HA3HAUYECHUE, COJCPKAHNE.

4. MexaHU3MBbI peannu3alnnu TpeOOBaHUM ITUYECKUX KOJIEKCOB.

5. Kynbrypa, conmnanbHas OTBETCTBEHHOCTb U 3THKA JIEJIOBBIX OTHOLLIEHUH.

Tema 3. KOMMyHI/IKaTI/IBHaﬂ KOMIICTCHTHOCTh CHenHaJlucra M HpaBCTBeHHbIﬁ
ACIIEKT JA€JIOBBIX OTHOIIEHUH

1. OOmeHue Kak COIHMAIBHO-TICUXOJOTMUYECKHI MEXaHU3M B3aUMOJICUCTBUS B
npohecCuOHATbHON NeSTENbHOCTH.

2. Ilcuxonoro-KOMMYHUKAaTHBHBIN MOTEHIIUAI 1€JIOBBIX TAPTHEPOB.

3. BimsHHEe TICUXOJOTHMYECKHX SIBJICHHA W OPraHU3allMOHHOW CTPYKTYphI Ha
UH(POPMALIMOHHBIE TOTOKH.

4. Crumu npodeccroHabHOTO 00meHns. KoMMyHMKaTUBHBIA, HMHTEPAKTUBHBIM U
NEPLENTUBHBII KOMIIOHEHTHI B AEJIOBBIX OTHOLLIEHUSX.

5. CoBpeMeHHbIE ICUXOTEXHOJIOTHUH YOEKIatoIIero BO31eHCTBUS.

6. MopaibHble PeryyisaTopbl YeJI0BEYECKHX OTHOLICHUH.

Tema 4. @Dopmbl Je10BOH KOMMYHHMKANMM: [JejioBassi Oecena, TtejaedoHHbIE
Pa3roBopbl, MEPEroBopbl, CIy:KeOHbIE COBEIIAHUSA

1. Drtuyeckne W TICHUXOJIOTHYECKHE OCOOCHHOCTH B pPas3lWYHBIX (opmax IerI0BOU
KOMMYHHKAIMH: 00111ee 1 OCOOCHHOE.

2. TpeOoBaHUs dTUKETA K JIEIIOBOM TIEPEIIHCKE.

3. Ily6muunas peus. [Ipesenranuun. Camonpe3eHTausl.

4. Ilpecc-xoupepeHnus.

5. Jenossle neperoBopsl. [IpoTokon BeeHNs: IEperoBOpoB.

6. Jlmckyccus, CUMIIO3UyM, TIOJIEMHUKA, 1e0aThl.
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Tema 5. BepOasbHble M HeBepOajibHble CpeICTBAa JAeJOBOM KOMMYHHMKAIUM U
TpeOOBaHUs 1eJI0BOr0 ITHKETA

1. Tlcuxonorus oOLICHHUS U OpPraHU3AIMOHHBIE KOMMYHUKAIUH.

2. Ilcuxonormyeckue sIBIEHUS B IPOLECCE KOMMYHHUKAIMH.

3. Bugsl BepOanbHONH KOMMYHHKAIMH. YcClIoBUS 3((EKTUBHOCTH BepOalTbHBIX
KOMMYHUKAaIUH.

4. HesepOaibHbIe CPEICTBA AETOBOM KOMMYHUKALIUH. .

5. Oco0eHHOCTH IEJI0BOro 3TUKETA.

6. [IpuHUOUDIBI AETOBOTO STHKETA.

Tema 6. DTHKeET KaK PEryjasaTop MEKJINIHOCTHBIX A€JTOBLIX OTHOIIEHUH

HOHSITI/IG, BUJIbI COBPCMCHHOT'O 3THKETA.

HpaBcTBeHHAast OCHOBA dTUKETA.

CooTHoMIEHNE TPaBUIT OOIIEIPUHSITOrO U JEIOBOTO ITUKETA.
OO011e MpUHLIUIIBI COBPEMEHHOTO JIEJIOBOI0 3TUKETA.
DyHKIHH JEI0BOr0 dTUKETA.

O0111e 3aKOHOMEPHOCTH MEXIMYHOCTHBIX OTHOIIEHUH.

o E

Tema 7. TpeOGoBaHMs 1€710BOI0 ITHKETA B PA3JIMYHBIX CJIYKeOHBIX CUTYAIMAX

1. OOGmue 3aKOHOMEPHOCTU MEKITUYHOCTHBIX OTHOILICHUH.

2. DTHKET B3aMMOOTHOUICHWH PYKOBOJAWTEINS C MOJAYMHEHHBIMH. DTUYECKOE peIIeHHUEe
npo0JIeMBbl B3aHMOOTHOILICHUH C «TPYAHBIM» PYKOBOANUTEIIECM.

3. Kpwuruka: Buapl, mpueMbl KOHCTPYKTUBHOM KPUTHKH, YCTAHOBKH Ha €€ BOCIIPUSITHE.

4. TpeOoBaHHMS »JTHKETa B CHUTYyalUsAX pACHOPSDKCHMS, TIIOOIIPEHUS, HaKa3aHMS,
YBOJIbHEHHUSI.

5. Pomp m MecTo 3THKETa B CHCTEME MEXAaHM3MOB pPETYJIMPOBAHHS IOBEACHUS
pabOTHUKA OpraHU3aliH.

6. Anroput™m noBeAeHUs PaOOTHHKA OPraHU3allMd B TUIIOBBIX CUTYAIMsX JEJIO0BOTO
oO01IeHusl.

7. CrnocoObl peryJupoBaHUsl MEKIMYHOCTHBIX OTHOIIEHUH B KOJJICKTHBE B KOHTEKCTE
TpeOOBaHU 1€JI0BOI0 ATUKETA.

Tema 8. OCHOBBI OPAaTOPCKOI0 HCKYCCTBA

1. TloHATHS «OPaTOPCKOE MCKYCCTBOY», «PUTOPUKA», «KpacHopeuue». OCHOBBI J1eI0BOM
PUTOPHUKHU.

2. KynbTypa peun, ee OCHOBHbIE IOKA3aTeIH B J€IOBOM OOILEHHH.

3. Cpencrtsa BBIPa3UTEIBHOCTH JICIOBON PEYH.

4. OcCHOBHBbIE 3aKOHBI PUTOPUKH.

5. Cnoco6sl cioBecHOro 0(hOpMIICHHS IMYyOJIUYHOTO BBHICTYIIIICHHUS.

Tema 9. MexxayHapoaHbIi /1€710BOi 3THKET, HALIMOHAJIbHbIE 0COOEHHOCTH O0IEeHUs
H IICUXO0JIOTHYECKHE aCIEeKThI ePeroBOpHOro mpouecca

Mex1yHapOAHBIH ATHKET, ero TPeOOBAaHUS B PA3IMUHBIX JICIOBBIX CUTYaIUsIX.
HanmonanbHbple 0COOEHHOCTH MEKyHAPOIHOTO STUKETA.

IIpaBuna MeXIyHapOIHOU MIEPEIIUCKH.

[TeperoBopHBIil TPOLIECC — KAK THUIT JE€TOBBIX OTHOLICHHIA.

el A
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5. Ilcuxonormueckre MexaHU3MBbI IEPETOBOPHOTO MPOILIECCa.

6. IleperoBopHBIii MPOIIECC KAK TEXHOIOTHS

7. TakTuyeckue NMpUEMbl Ha IMEPEroBOpax C yYETOM ATHKU M TCUXOJOTHH JEIIOBBIX
OTHOULIEHUM.

IIpumep rpynmnoBoro 3aganusi

[IpakTnueckoe 3aHsATHE MNPOXOAUT B (opmMe BHUKTOpUHBL. ['pynma oOyuaromuxcs
pa30uBaeTCsl Ha MUKpOrpymmsl 1o 3-4 uenoBeka (Ipou3BojibHO). /o 03ByumBaHus BOIpOCA,
KaXKIasi MHUKpPOTPYIa MPUHHMAET pelIeHHe, OTHOCHUTEIHHO BbIOOpAa YPOBHS CIOKHOCTU
Bonpoca. lIpenonaBarens pa3zgaer mycThle JIMCTBI JJIsl HallMCaHUS B IOCIEJICTBUE OTBETA Ha
BbIOpaHHBIA MUKPOTPYNIONH YPOBEHBb BOMPOCA (MOXKHO JIMCTHI Pa3HOTO IBETA UJIM C TIOMETKO).
Jlanee 3aunThIBaeTCsa BONPOC U AaeTcs 1 MUHYTa Ul COBELIaHUs M HallMCaHUs OTBETa (CHaJasa
3a4UTHIBAETCS BOMpPOC 1 ypOBHS, AJi BRIOPABIIUX €r0 MHUKPOTPYIII, a 3aT€M BOIPOC 2 YpOBHS).
[IpenoaBaTens MOCIE HANMUCAaHWA OTBETa B OTBENEHHYIO | MHHYTY, COOMpAaeT JHCTHI U
COXpaHsIeT UX, 10 KOHIIA O3BYYMBaHUS BCEX BOIIPOCOB MO JAHHOMY CEMHUHApY.

[locne 3aBepiieHMsl O3BY4YMBAHHUS BOIPOCOB IPEMOJABATENIb OTAAET  KaXKIOU
MUKpOTPYIIE KOMILUIEKTHI UX OTBETOB Ha Bce 12 BompocoB. Jlanee mpoucCXOauT 03BYyYHMBaHUE
OTBETOB U pa300p CIOPHBIX MOMEHTOB (MHAMBUAYaIbHO). [locie kax1oro oTBeTa MUKpOITynna
HA CBOHMX JIUCTaxX CTaBUT Oayuibl (32 MpaBUIBHBIM OTBET 1 ypoBHsA — 4 0auia; 3a NMpaBUIBHBIN
OTBET 2 ypoBHsA — 2 O6aya). B koHIe 3aHATHS Kax/as rpyma MoJACYUTHIBAET UTOTOBBIN Oasu 3a
paboTy Ha 3aHATHUU.

Bonpochl BUKTOpUHBI (TECTA):

1. Bwibepume npasunvHulil 6apuanm omeema.

Omuka — amo:

1) wuayka o mopanu;

2) TO Ke, YTO U HPAaBCTBEHHOCTH;

3) KoIeKC MOBEICHNUS;

4) COBOKYIHOCTb IPABHJI MIOBEJCHHUS, PETYIUPYIOIINX BHEITHHUE MPOSIBICHUS YETIOBEUYCCKUX
B3aMMOOTHOIICHU.

2. Bwibepume npasuivHoe onpeoeneHue NOHAMUSA «IMUKA»:

1) COBOKYIHOCTH MpaBHJI MOBEICHNUS YeJIOBEKa B OOILICCTBE;

2) unocopckas nayka, 00beKmom KOmopou s6usemcs MOpaib;

3) obnacTb 3HaHUH, OOBICHIOIIAS MOTHBBI IOCTYIIKOB YEIOBEKA;

4) HOpMaTHBHAs TUCIHUILUIMHA, CHCTEMATU3UPYIOIIas U (GOPMYIHPYIOIIas MOpalbHbIe TPEOOBAHMS,
CTUXUWHO CKJIAJIBIBAIOIINECS B HPABCTBEHHOM CO3HAHHUH OOIIIECTBA.

3. Buwibepume npasunvhwiii omeem. Mopane — 5mo:

1) To e, 4TO M OOBIYANA, TPATUIIHS;

2) ¢hopma obuwecmeenno2o Co3HanUsL,

3) COBOKYITHOCTb MPABHUII JIOJHKHOTO TIOBEICHHS,;

4) Bup crierupUIECKUX OOIIECTBEHHBIX OTHOIICHHHH.

4. Ommemvme HesepHble CYAHCOeHUU (OmMembme 8ce NPAGUIbHbLE OMBEmbl).

1) MopaJib ¥ HpaBbl BO3HHUKJIH OJTHOBPEMEHHO;

2) HpaBbI MOSIBIIKCH M03)KE MOPAIIH, KOTIa A0JDKHOE MPpoOpeno GopMy CYIIEro;

3) HpaBbI Bceria COOTBETCTBYIOT MOPAJIH;

4) Hpasvl Mo2ym He cOOMBEemMCcma08amy MOPAIU.

5. OcHogHbie 0cObEeHHOCIU MOPATLHO2O PeYIUPOSAHUs, 8 OMIUYUE OM NPABOBO20 (OmMenmbme
6ce npasuibiblie Omeemul).

1) 0obposonbHoOe credosanue MOpaALbHBIM MPEOOBAHUIM;

2) HOPMATHBHBIN XapaKTep PeryJIMpOBaHUs MOBEICHUS JIFOICH;

3) 6ceobwuil xapakmep pecynruposanusi;

4) cBoOOaa BHIOOpA B MOBECHUY;
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5) HanM4ue CaHKIIWIA 32 HapyIICHHE TPEOOBAHUIA.
6. K @pynxyusm mopanu omuocamcs(ommemovme 6ce NPASUIbHbLE OMEEMDbL):
1) eymanusupyrowas;
2) pecynsimusHasi;
3) 3amperHTenbHas;
4) npunyoumenvhasi;
5) socnumamenvhas;
6) uHpOpMaIMOHHAS;
7) yeHHOCMHO-OpUSHMUPYIOWAS,
8) coyuanuzupyrowas.
7. Dopmuposanue HOBbIX 8UO0E NPOPECCUOHAILHOU YMUKU 0DV CIO0BIEHO:
1) mnosiBIieHHEM HOBBIX IIpodeccuid;
2) skenaHueM MPo(HECCHOHATIOB 3alIMTUTh CBOU KOPIIOPATUBHBIC HHTEPECHI,
3) cTpemieHHEM OOIECTBA 3AIUTHTH CBOM UHTEPECHI;
4) Heobxo0uMOCmbIO YNOPAOOUUNb E3AUMOOMHOWEHUsL TH00el 8 NPOpeCcCUOHANbHOL cpede;
5) moTpeOHOCTHIO TAPMOHU3UPOBATh B3aMMOOTHOIICHHUS IPOPECCHOHATIOB C OOIIIECTBOM.
8 . Ilpogheccuonanvras smuxa svipasicaem mpebo6anus u 3auuyaenm UHmMepecsL:
1) npodeccrnoHasos;
2) OpraHu3aluu;
3) pyKoBOJICTBa;
4) obwecmsa.
9. Bo3HuKHOBeHUEe HOBbIX U008 NPOPECCUOHATLHOU IMUKU 00)CTIOBIEHO:
1) 9KOHOMHYECKMMH MPHUYHHAMH,
2) TOJUTHYCCKUMH TPUYHHAMHU;
3) moTpeOHOCTHIO PYKOBOICTBA OPraHU3aI[MK TTOBBICUTD €€ MTPECTHK;
4) nompebHoCmvIo NPogheccuonanbHol Kopnopayuu 00Ka3ams 00uecmasy COYUAIbHYIO
NOE3HOCb CBOEl QesmeNlbHOCHIU.
10. Kakou cmunb pyko8oocmea npeonoumumenbHee ¢ MOYKU 3pEHUsl IMUKema u obecneyeHus
HOPMAILHO20 MOPATbHO-NCUXONIOSULECKO20 KIUMAMA 8 KOJLIeKmuge?
1. ABropuTapHbIii.
Hemoxpamuueckuil.
[TapTrcHUnIaTUBHBIM.
JInGepanbHbIil.
. B kaxotui ghopme nyuwe noowpums compyOHuKa 3a KauecmeeHHo 8bINOIHEHHYI0 pabomy?
®dopma He UMeeT 3HAUCHHUS.
[Toompenne MOXKET OBITh OTIIOKEHO Ha HEKOTOPOE BPEMSI.
[Toompenune 10KHO ObITH MyOINYHBIM.
[ToompsITh COTpYAHMKA JTy4IIE C TIa3y Ha IJ1a3.
THoowpsams compyonuxka Hado 3a KOHKPEemHY0 padbomy.
12. Kpumuky compyonuka 3a Hey0081emeopumeibHo 8bINOJHEHHYI0 pabomy  cledyem
BbICKA3BIBANND !
1) myOnMYHO B MPUCYTCTBUU €rO KOJUIET B Ha3UAaHUE APYTHM;
2) B r000it hopme, CBONCTBEHHOM XapaKkTepy pyKOBOAUTEIS;
3) ¢ enasy na enas, ne 3a0e8as OCMOUHCIBA COMPYOHUKA,
4) B KOppeKTHOI hopme, COOTIOIAs TAKT.

CAONE~AON

TeMbl KOHTPOJIBLHBIX padoT

1. AkxTyanbHbBIE BOMPOCH U3YUEHUS ITHUKHU U IICUXOJOTUU JIETIOBBIX OTHOILICHHH.

2. HpaBcTBEeHHBI acHeKT B3aWMOOTHOIICHWW OpraHWU3aldd C  TOCYAapCTBOM,
o0IIecTBOM, rpakJaHaMu, MapTHEpaMH, MOCTABIUKAMU, KIMEHTaMH, CO CBOUMHU PaOOTHUKAMH,
C OKpY>Karolle Cpelou.
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IS Sl

HpI/IHHI/IHBI COBPEMCHHOT'O ACJIOBOI'O 3TUKETA.

IIcuxonoruyeckue sBICHUS B ponecce KOMMYHUKAIIUN.

IIcuxonorus BJIacTy U BIMSHUS B OpraHu3anuu.

Ponp um MecTo »THKETa B CHCTEME MEXaHH3MOB peryjinpoBaHusa IMOBCACHHUA

pa6OTHI/IKa OopraHu3aluu.

7.
8.
9.
10.
00IIIEHHS.
11.
12.

BOoo~NoGa~WONE

0.

[
=

12.
13.
14.
15.
16.
17.
18.
19.
20.
21.
22.
23.

VYcnoBust 3¢ (heKTUBHOCTH BepOATHHBIX KOMMYHHUKAITHIA.

dopmupoBaHue U MoAACP)KaHUE OPraHU3AMOHHON KYJIbTYPHI.

HpaBcTBeHHast OCHOBA 3THKETA.

ANropuT™M MoBeJeHUsT paOOTHMKA OpraHM3allMM B THIIOBBIX CHUTYaLUSX JEIOBOTO

KYJ'IBTypa, conuajibHasA OTBETCTBECHHOCTD U DTHKA ACJIOBBIX OTHOIIICHHUH.
OTHYCCKHE KOACKCHI: BUJIbl, HA3HAYCHUEC, COACPKAHUC.

TeMbI 10KJI210B

Buast 1 QyHKIIUM COBPEMEHHOTO 3TUKETA.

Bnusinue opranunzannoHHON KylnbTypbl Ha 3 (PeKTUBHOCTD pabOThl OpraHU3aIlHH.
BnusiHue opranu3aniioOHHONM CTPYKTYpbl Ha HH()OPMAaLOHHBIE TOTOKH.
KoMMyHHKaIIMOHHBIE LIETTOYKH.

KoMnimMeHT Kak 3JIEMEHT AE10BO KOMMYHHKALIMH.

MexaHu3Mbl peaan3anuu TpeOOBaHUN AITHUECKUX KOJIEKCOB.

Mopnenu opraHu3alioOHHON KYJIbTYPBI.

MopanbHble peryiasTopbl YeIOBEYECKIX OTHOIICHUIA.

HanmonanbHble 0COOEHHOCTH OPraHU3aLMOHHON KYJIbTYPBHI.

OmnpezneneHue U CTpyKTypa MpoLecca KOMMYHHUKAIUH.

Omnpenenenne opraHu3aMOHHON KYJIbTYPHI, €€ (YHKIMH, TPU3HAKA U TUIIBL.
Oco0eHHOCTH IEpEeroBOPHOro Mpoliecca Kak THUIIA 1ETOBbIX OTHOLICHUH.
[ToHsITHS KYyABTYPBl PEUYU M PEUYEBOIO ITHKETA.

[TpaBuia BegeHus 1e10Boi Oecebl, coOece10BaHusl, COBELIAHUS.
[Tpokcemuueckre 0COOEHHOCTH HEBEPOATHLHOTO OOIIECHHUS.

[TpoTokoJ BeieHNSI IEPETOBOPOB.

CpenctBa HeBepOaTbHOTO OOIIEHHUS, UX COJIep KaTelIbHAsI COCTABIISIONIAS.
TenedoHHBIE pa3roBOPHI: TPEOOBAHUS ITHKETA.

TexHonoruu BeeHUs: 3PPEKTUBHBIX IEPETOBOPOB.

TexHonoruu 3¢pGeKTUBHOIO YIPaBICHUS OPraHU3aMOHHBIMU KOMMYHUKALIUSAMU.
TpebGoBanust STUKETA K JIETOBOU MEPEMUCKE.

VYmpasieHne pa3HOIVIacUsIMU B KOJUIEKTHBE.

PenpezenTaTuBHBIE CHCTEMBI B KOMMYHUKAIIMM, BIMSIOINIME HAa ICHUXOJIOTHIO

JIENTOBBIX OTHOIIICHHUIA.

24,
25.

KoHCTpyKTHBHASI KPUTHKA B JEJIOBOM KOMMYHUKAIUH.
OObeKTUBHBIE MPUYMHBI aKTyalu3alllud MpoOJIeMbl ITUKH U MCHXOJOTHM JEOBBIX

OTHOIIIEHUH B c(pepe rocyaapCTBEHHOM CITY>KOBI.

4.3.

OrneHOYHBIE CPEACTBA JJIS MPOMEKYTOUHON aTTECTAIIUH.

4.3.1. TlepeueHb KOMMETECHIMI C yKa3aHWEM JTamoB WX (OPMHUPOBAHUS B MPOLIECCE
0CBOEHUs 00pa3oBarenbHON nporpamMmbl. [lokazarenyu u KpuTepur OLEHUBAHUS KOMIIETEHIIU C
y4eToM dTana ux (HOpMUPOBAHUS

Kon HanmenoBanue Kon HaumenoBanue sramna
KOMIIETEHIUU KOMITETCHIUU ATara OCBOCHUS OCBOEHHS KOMIIETEHIIUH
KOMIIETEHIUU
YK OC-3 CIIOCOOHOCTH BECTH YK OC-3.2 (o4Has | moHHMaHKe COITUOJIOTUN
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ce0sl B COOTBETCTBHHU C ¢dopma) KOMaHIHOH paboThI.
TpeOOBaHUSAMH POJICBOM YK 0C-3.3
MO3ULUN B KOMaHTHOH (3aounas ¢opma U | cHOCOOHOCTB
pabote 3a04Hast C | PYKOBOJCTBOBATbCSl STHUECKON
npumeHeHueM OO0 | cocTaBisromIei B X0J1e
J0T) KOMAaHIHOH paboTHI
YK OC-5 CIOCOOHOCTD YK OC-5.2 CHocoOHOCTh  paboTaTh B
TIPOSIBIISATH KOJIJICKTHBE u HE
TOJICPAHTHOCTh B KOH(JIMKTOBaTh,  TOJEPAHTHO
YCIIOBUSIX BOCTIPHHHAMAsI COLIMAIIBHEIE,
MEXKKYJIBTYPHOTO STHUYECKHE,
pazHooOpazus KOH(ECCHOHATLHBIC u
o0mrecTBa KYJIBTYPHBIEC Pa3Inyus
OIIK-9 CIOCOOHOCTD OIIK-9.2 CIOCOOHOCTH ~ OMHpaTbcsi Ha
OCYILECTBISTH JICIOBOE STHYECKHE TPUHIIUIIBI M 3HAHUE
obmenne (ImyOImIHBIC TICUXOJIOTHH B JIEIIOBOM
BBICTYILJICHUA, KOMMYHHKAaIIUU.
MIePErOBOPEI,
MpOBEICHHE
COBCIIAHMM,  JeJIoBas
nepenwuckKa,
3IIEKTPOHHBIC
KOMMYHUKAIIHN).
Otan ocBoenust | [lokazaTenb Kpurepuii ouenuBanus
KOMIIETEHIINU OLICHMBAHUS
YK OC-3.2 (ounas ¢opma) [Tonumaer TIPUHITUTIBI u | lemoHCcTpUpyeT MIOHUMaHUE
YK OC-3.3 (3aounas (¢opMa ¥ | TEXHOJOTHH KOMaHJTHOTO | TPUHITUIIOB u TEXHOJIOTHIA
3a04yHasi ¢ mnpumeHeHueM OO0 | B3aUMOACHCTBUSL. KOMAHIHOT'O B3aUMOJICHCTBHUS.
A0T)
- crocoOHOCTh | BeiOupaer wmeronsl komMangHOro | TouHO COOTHOCHUT METO/IBI
PYKOBOJICTBOBATBCS STHYECKOM | B3aMMOJICHCTBUS, KOMaHJHOTO B3aUMOJICHCTBHS C
COCTaBJISIONICH B XO0JI€ | COOTBETCTBYIOIUE TMOCTABICHHBIM | IOCTABJICHHBIMU 3a/]a4aMH.

KOMaHJIHO# paboThI.

3aJadaM.

Omnpenensier TpeOOBaHUS STHYHOTO
[IOBE/ICHUSI.

Omnpenensier 0COOCHHOCTH
B3aMMOJCHCTBUSI B KOMaHIE C
YUETOM ITHUKO-TIPOECCHOHATBHOM

Bribupaer TpeOoBaHUS
TUYECKOTO TIOBE/ICHHS
OIIpe/IEIeHbI c YUETOM

KOHKPETHOH CHUTyallud JeJI0BOTO
oO1IeHUs.

XapakTepuzyeT B3aUMOJACUCTBUS
B KOMaHJE C YYEeTOM 3THKO-

COCTaBJIAIOIIEH. npodecCHOHATEHON
COCTABJISAIOILIEN.
YK OC-5.2 - cnocobHocTs | AHaIU3UpPYyeT CUTYaLUIO B | Paznuuaer COLIMAJIbHEIE,
paboTaTh B KOJJIGKTHBE M HE | KOJUIEKTHMBE C TOYKH 3pPEHHs | STHWYecKue, KOH(ecCHOHaIbHbIC
KOH(IJIUKTOBaTh,  TOJIPAHTHO | CONMAIBHBIX, STHUYECKUX, [ M KYJIbTypHBIE  OCOOCHHOCTH
BOCIIPUHUMAs couuanbHble, | KOH(peCCHOHATBHBIX U | 4WJIEHOB KOJUIEKTHBA.
THUYECKHUE, KYJbTYPHBIX Pa3IAUYMiL. [IposBun ruOKOCTh u
KOH(eCCHOHATLHBIE u | IlposBisier THOKOCTH U | KOPPEKTHOCTH npu
KyJbTYpHBIE pa3nuyus KOPPEKTHOCTH IIpH | B3aMMOAEMCTBUY C YUETOM
B3alMOJEHCTBHUHU C YIETOM 3THUYECKUX, PENUTHO3HBIX,
STHUYECKUX, PENUTHO3HBIX, | TeHAEPHBIX, BO3PACTHBIX OTIUYUN

TeH/IEPHBIX, BO3PACTHBIX OTINYHA
1 HU3MUECKUX OTrpaHUYCHUH.

1 GU3NUECKUX OTPaHUUYCHUH.
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Oran ocBoeHus | [lokazarens Kpurepnii oniennBanus
KOMIIETeHIIUN OIIEHWBaHUS
OIIK-9.2 —  cnocoOHOCTh | 3HaeT OCHOBBI STUKHU u | JlemoHcTpupyet YBEPEHHOE
ommpaThCsl ~ HA  JTHUYECKHE | ICHXOJIOTHH ¥ MPUMEHSET WX JUIA | 3HaHWE OCHOB STUKHU u
MIPUHIUTIBI " 3HAHUE | JOCTIDKEHUS  IeJed  JCJIOBOM | ICMXOJOTUU M MPUMEHSCT UX JJIs
IICUXOJIOTHH B JIETIOBOM | KOMMYHUKAIUH. JOCTW)KEHHS — LeJled  JelIOBOM
KOMMYHHUKAIIWH. KOMMYHHKAIIHH.

4.3.2. TunoBbi€ OLIEHOYHBIE CPEACTBA

1.

Bomnpocsl k 3auery

KonkpetHo-ucropuueckasi 0OyCIIOBIEHHOCTh COJIEpKaHUSI TpeOOBaHUN ASTUKH K

JCJIOBBIM OTHOIICHHAM.

2.
3.

MCTO[[BI 1 TCXHOJIOI'MHM 5THU3alliHu JCIIOBBIX OTHOIIICHHUH.
O6H_[6HI/IG Kak COLII/IaJIBHO-HCI/IXOJ'IOFI/I‘{eCKI/Iﬁ MCXaHHU3M BSaHMOHCﬁCTBHH B

pohecCuOHATILHON e TENbHOCTH.

4.

©oNo O

10.
11.
12.
13.
14.
15.

OCHOBHBIE IPUHIUIIBI STUKH U IICUXOJIOTUU JEJIOBbIX OTHOILIEHU.
B3aumooTHOILIEHUS pyKOBOAUTENS U TOAYUHEHHOTO: TPeOOBaHUS 3TUKETA.
Bunsr nenoBoro oo61ieHus.

JlenoBas nepenucka: TpeOOBaHUS ITUKETA.

3aKOHOMEPHOCTU MEXIMYHOCTHBIX OTHOIICHUN U JEIOBON ITUKET.
Knaccudukanus HeBepOaTbHBIX CPEACTB OOIICHUS.

KoMMmyHHKaTHBHAs KyabTypa B 1€I0BOM OOIICHHH.

KynpTypa nenosoro nucema.

Kynbrypa nenoBbix TeneoHHBIX pa3sroBOPOB.

Kynbrypa quckyccun, nojieMu4eckoro cropa.

Kynbrypa peuun B Ae10BOM OOIIEHUH.

Manunynsuuu B OOLIEHUM, MpaBWiIa HEUTpanu3alud MaHUNYJISUUNA B JI€JI0BOM

B3aUMOJCHCTBHUH.

16.
17.
18.
19.
20.
21.
22.
23.
24,
25.
26.
217.
28.
29.
30.
31.
32.
33.
34.
35.
36.
37.

Me:xnyHapOaHbIN 3TUKET, €ro TpeOOBAHUS B Pa3IMUHBIX JEJIOBBIX CUTYaIUsX.
HannoHnaneHble 0COOEHHOCTH MEXTyHAPOIHOTO JIEJI0OBOIO ATUKETA.
Hopwmb! 3THYeckoro noBeeHus: pyKOBOJUTEIIS.

OCHOBBI A€7T0BON PUTOPHKH.

OcHOBBI HEBEPOATTLHOTO OOIIICHHUS.

[TeperoBopHBIi IPOLECC KAK TEXHOIOTHS I€JI0BBIX OTHOLICHHUH.
[ToBbIlIEHNE STUYECKOTO YPOBHS OPraHU3alUH.

IIpaBuna KOHCTPYKTUBHON KPUTUKH.

IIpaBuna MeXIyHapOIHON MEPENUCKH.

[TpaBuia MOArOTOBKH U MPOBEJICHUS JEIOBOM Oece/bl.

[TpaBuiia HOArOTOBKY U MPOBEACHUS CIYKEOHBIX COBEIIAHUH.
[TpaBuia mOArOTOBKH MyOIMYHOTO BBICTYIUICHUS.

[TpaBuiia npoBeieHNSI IEPETOBOPOB.

[TpaBuia mpoBeaeHus: cobece0BaHus.

[Tpuemsl, cTuMynupyromye oOUIeHHEe U CO3JaHUEe JOBEPUTENIbHBIX OTHOLICHHH.
[Tpoxcemuueckne 0COOEHHOCTH HEBEpOATHLHOTO OOIIEHUS.
[Icuxonoruueckne MexaHU3Mbl IEPETOBOPHOTO MPOIIECca.
IIcuxonorus opraHu3aluOHHON KYJIBTYpPHI.

PedeBoil 3TUKET rocyAapCTBEHHOTO CITYKAIIIETO.

Posib HeBepOaTbHON KOMMYHUKALIUU B JIEJIOBOM OOIIEHUH.
ConuanbHas OTBETCTBEHHOCTh M 3TUKA JETOBBIX OTHOILIEHUH.
ConuanbHas OTBETCTBEHHOCTh OPTaHU3ALMH.
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38. CrtpykTypa u copeprKaHue MOHATUNA STUKA W TICUXOJIOTHS JACIIOBBIX OTHOIIICHHH.

39. CymHOCTh 3TUKHU U TICHXOJIOTUH JEJIOBBIX OTHOIIIEHUH Ha TOCYIapCTBEHHOMU CiTyk0e.

40. TaxkTuueckue MpUeMbl Ha MEPEroBOpax C YU4E€TOM AITHKU U TICUXOJOTHUHU JEIOBBIX
OTHOULIEHUM.

41. YnpapieHue AeJIOBBIM OOIICHUEM.

42. YupapieHHE 3THICCKUMHI HOPMAMH MEKITHYHOCTHBIX OTHOIICHHH B KOJUICKTHBE.

43. DTukKa B3aMMOOTHOUICHHUN C «TPYIHBIM PYKOBOAUTEIEM.

44. DTHKa ¥ ICUXOJIOTHUS JIEJIOBBIX OTHOILIEHUMN: CYIIIHOCTh U MIPUPO/IA.

45. DTuka u couuanbHas OTBETCTBEHHOCTh OpraHU3alUH.

46. DTUKa UCIOJIL30BAHUS CPEJICTB BHIPA3UTEIHLHOCTH JCTIOBON PEUH.

47. DTuka pelleHus: CHOPHBIX BOMPOCOB, KOHGIUKTHBIX CUTYallUii B OpraHU3aluu.

48. DTUKET M UMUK JICTIOBOTO YEJIOBEKa.

49. DTuyeckue U MCUXO0JOTHUECKHUE MPOOIIEMBI I€0BBIX OTHOLICHHH.

50. Drtuyeckne HOPMBI OPraHU3AIMN M STUKETA PYKOBOUTEIIS.

51. DTHyeckue NPUHIMIIBI 1 HOPMbI JI€JIOBBIX OTHOLICHHI.

52. DTudeckue MpoOIeMbl B3aUMOOTHOIICHUH C «TPYAHBIM» PYKOBOIUTEIIEM.

53. DTHKET KakK PeryisTop MeXJINYHOCTHBIX JAETOBBIX OTHOIICHUH.

54. KoMMyHUKaTHUBHAsE KOMIIETEHTHOCTh CIICIMAIMCTa W HPABCTBEHHBIM aCHEKT
JIEJIOBBIX OTHOIICHUH.

55. OOBEKTUBHBIC MPUYUHBI AKTYaTU3AIUN MPOOJIEMBbl STUKH U TICUXOJIOTHUU JEIOBBIX
OTHONICHUH B chepe rocy1apCTBEHHOM CITyKOBbI.

IIpuMepbl NpakTUYECKUX 3aJaHUH HA 3a4eT ¢ OLeHKOI

IIpakTHyeckoe 3a1anue Ne 1:
[Ipennoxkute HOBYIO YCIYTy CBOETO PEKIaMHOI0 areHTCTBA MO TeleQOHY pa3lIuYHBbIM
TUIAM KJIHEHTaM.

IIpakTuyeckoe 3aganue Ne 2:

Bbl 3BOHHMTE HOBOMY (CTapoMy) KJIMEHTY, HOTPEOHOCTM M BKYChl KOTOPOIO BaMm
HEU3BECTHBI (M3BECTHHI). BaM HE00X0IMMO: pacioiOKUTh K cede KIIMEHTa; YOeIUThb ero cienaTh
3aKas.

IIpakTnuyeckoe 3axanue Ne 3:

Bam HEoOxomuMoO HamoMHHTH O cebe Tocie TMPOJOJHKUTENBHOTO TepephiBa. Kak BB
noctpoute Oeceny no renedony? Kax 6ecena no renedony Oyner 3aBuceTbh OT TUIA MapTHepa?
IIpuBenuTe ABE-TPU pa3INyYHbIE CUTYallUU.

IIpakTnueckoe 3aganue Ne 4:

OcobeHHoCcTH Tene(OHHBIX Pa3rOBOPOB B CIEAYIOIIMX CHUTyalMsX: MOJUKIMHUKA,
penakuus JKypHaiua, JeKaHaT, OaHK, MarasuH, MHOCTPAaHHOE KOHCYJIbCTBO. Tema pas3roBopa
IPOM3BOJIbHA, HO HAJ0 COOMIO/IATh CIEIYIOLINE YCIOBUS: IPOBECTH Pa3roBOp IPaMOTHO, 33/1aTh
BCETO OJJUH BOIIPOC, UCIIOJIb3Ys IPU 3TOM MUHUMAJIbHOE KOJIMYECTBO CJIOB.

IIpakTnueckoe 3aganue Ne 5:
IIpemuiaraercs BHISABUTH B APYTHX JIIOJSAX JIEIOBbIE KAUE€CTBA, BHI3BIBAIOIINE BOCXUIICHHUE,
YBAXXCHUEC UJIU CUMIIATHIO. CO3JIaI>IITe MOICIb KOMHGTCHHI/Iﬁ COBPEMEHHOT'O PYKOBOAUTEIIA.

IIpakTuyeckoe 3axanue Ne 6:

JlaliTe TMONHYIO XapaKTepPUCTHUKY THUIA COBELIAHMS IO CIEAYIOUIMM HH(OPMAIIMOHHBIM
noBojaM: [loaroToBka K Hay4HON MEXAYHApOAHOU KOH(EPEHLUH, Iepexo/l Ha MECTHIHEBHYIO
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pabouyro Heaenmo, HHPOPMHUPOBAHHWE PYKOBOAWUTENEH OOpa30BaTENbHBIX YUPEKIACHUH O
COCTOSTHUM JIETCKON MPECTYIMHOCTH, PEIICHUE BOMPOCa O MOBEACHHUH PEKIAMHOW KaMITaHWUU C
MUHHMAJIbHBIM OIOJDKETOM U B C)KAaThIe CPOKH, PEIICHHE BOMPOCA O MEPEUMEHOBAHUU (UPMBI,
COBEIIAHWE TIJIaB AaJMUHHUCTpAlM{ pailoHa MO TOBOAY H3MEHEHHs OIO/KETa, COBEIIAHHE C
IpeKTopamu (prIrasoB OaHKa Mo MOBOJY TEKYIIMX BOIIPOCOB.

IIpakTuyeckoe 3aganue Ne 7:

Pa3paboraiiTe  maH  CcOBEMIaHUS C  YYeTOM  CIEAYIOIIUMX  KpUTepuen: 1)
aJIMIHHCTPAaTHBHOE COBEIAHWE, MHCTPYKTUBHBIA XapakTep, MECTHOE WM BBIC3HOE, B Y3KOM
COCTaBe; 2) HAayYHO-TEXHHYECKOE COBCIIAHHE, CEJICKTOPHOTO THIA, MEXIYHApOIHOE II0
XapakTepy, B paCIIMPEHHOM COCTaBe, MPOOJIEMHOI0 XapakKTepa.

IIpakTuyeckoe 3aganue Ne 8:

PaccmoTpuTe BapuaHT NpUIVIALICHUS, NPOAHAIM3UPYWUTE PEUEBYIO CTPYKTYpY, Kakue
aneMeHThl, Ha Bam B3mmsn, sumuue? CocTaBbTe NpPUIVIAIIEHHE HA Ipecc-KOH(EpEeHIUIo,
CBSA3aHHYIO C BBIIIYCKOM KHUIH, Ha oOmieiHblil Beuep opranuszanuun.23 IIPUTJIAIIEHUE
VYBakaeMblit , uHbopmupyeM Bac, uTo HayuyHO-mpakTHueckas KOH(epeHUUs
cocroutcst 26.02.2006 rona. Bama 3asBka 3apeructpupoBaHa. Beicbuiaem Bam mporpamMmy
KOH(epeHIIUH.

IIpakTnuyeckoe 3axanue Ne 9:

Hanumwure npurnameHus Ha MepoOnpusTHUs (IIPEABAPUTENIBHO OINPEAEIUTE IEJEBYIO
aynuroputo): Beuep nepBokypcHuka, Jlenb oTkpbIThixX aBepeit B CAYMK (a1 abuTypueHToB 1
ux ponuteneit), BoicTaBka penkux kHur B I'TIHTD, mpeseHranus KaHLEISPCKUX TOBapoB,
JIETCKOI0 NMUTaHMs, HayuyHas KOH(pepeHUUs B MHCTUTYTe McTopuu, OTKpbITHE TOCTUHMIBI JUIs
JIOMAIIHUX )KUBOTHBIX.

IIpakTuyeckoe 3axanue Ne 10:

CoctaBbTe TEKCT TrapaHTHUIHOro mnucbMa 00 oOIulaTe y4yacTuss B OW3HEC- TpPEHUHIe
«Co3laHrie THIMMHOTHYECKHX TEKCTOB» TPOMX COTPYAHUKOB Bamieit ¢upMel, TapaHTuitHOE
oUucbMO 00 oIiaTe MaTepuajoB Ui MPOTE3UPOBAHUS HMHBAJIMIOB OOEBBIX JEHCTBHIA,
rapaHTUHHOE MUCHMO 00 OIUIaTE€ MOJIOYHBIX IPOJYKTOB Ui JETCKOTO JI0Ma.

IIpakTnueckoe 3aganue Ne 11:
[Ipoananu3upyiite KOpHoOpaTHUBHBIA KojAeKkc opraHu3auuu (mo Bamemy BbIOODY).
BrlisiBUTE 3 THUECKHE COCTABISIONINE, KAK OHU CBA3aHbI C UMMJIKEM OpraHu3anun’?

IIIkxaa orieHUBaHU.

OneHka 3HaHWM, yMEHUH, HaBBIKOB IPOBOJUTCS Ha OCHOBE OalllIbHO-PEUTHHIOBOU
cucremsl: 30% u3 100% (umu 30 6annos u3 100) - BKIag B UTOTOBYIO OLIEHKY 110 pe3yibTaTaM
MIPOMEXYTOUYHOW ATTECTALlUH.

IIpu ouenuBaHMM OTBeTa OOYyYaIOLIETOCs B XOJ€ MPOMEXYTOUYHON aTTeCTallud MOXKHO
ONMPATHCS Ha CIEAYIOIINE KPUTEPHUH !

baisl Kpurepnii onenku
26-30 OOyuaronuiics TMOKa3bIBa€T BBICOKMH YPOBEHb KOMIIETEHTHOCTH, 3HAHHUS
OpOrpaMMHOTO0 Marepuaina, ydeOHOH, mnepuoauyecko U MoOHOTrpaduueckon
JUTEPATyphl, 3aKOHONATENLCTBA M TPAKTUKHA €r0 NMPHUMEHEHHs, PacKphIBacT HE
TOJIbKO OCHOBHBIE MOHATHS, HO U aHAIM3UPYET UX C TOUKH 3PEHUS Pa3IMYHBIX
aBTOpoB. OOyyaronuiicsi MOKa3bIBaeT HE TOJIBKO BBHICOKHI YPOBEHb TEOPETHUECKHUX
3HaHUM, HO U BUJIUT MEXAMCUUILUIMHApHbIE cBsA3H. [IpodeccronanbHo, rpaMOTHO,
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II0CJIEI0BATENBHO, XOpOIIMM  SI3BIKOM ~ 4YETKO  M3JlaraeT  Marepua,
apryMEHTHPOBAaHHO (OPMYIHPYET BBIBOABL. 3HAeT B paMKax TpeOOBaHUH K
HalpaBICHUI0O M HOPOQWI0 TMOATOTOBKM 3aKOHOJATEIbHO-HOPMATHUBHYIO U
npakTH4eckyro 0a3y. Ha Bonmpocsl oTBeUaeT KpaTko, apryMEHTHUPOBAHO, YBEPEHHO,
10 CYLIECTBY.

16-25 OOyyaromuiicsi NOKa3bIBa€T JOCTATOYHBIH YPOBEHb KOMIIETEHTHOCTH, 3HAHUS
MaTepHaJIOB 3aHATUH, yUeOHOM M METOIMYECKOH JIUTepaTypbl, 3aKOHOJATEIbCTBA U
NPaKTUKUA €r0 MPUMEHEHUs. YBEPEHHO U MPO(PECCHOHATBHO, TPAMOTHBIM SI3BIKOM,
SCHO, YETKO U NMOHATHO U3JaraeT COCTOSHUE M CyThb BONpOca. 3HAET HOPMATUBHO-
3aKOHOJATENBPHYI0O M  MNpPaKTUYecKylo 0a3y, HO TIpU OTBETE JIOIYCKaeT
HECYILECTBEHHbIE MorpemHocTy. OOyuaromuiics MOKa3bIBaeT JOCTaTOYHBIN
YPOBEHb MPO(ECCHOHATBHBIX 3HAHUH, CBOOOAHO ONEpUPYET MOHATUSIMH, METOJaMU
OLIEHKU MPUHATHUSA PEIICHUH, UMeeT MpeICTaBIeHUE: O MEXKIUCUUIUITMHAPHBIX
CBSI34X, YBSI3bIBAE€T 3HAHMS, MOJYYCHHbIE NPU U3YYEHUHM PA3IMUYHBIX TUCLMILIMH,
yYMEET aHAJIU3UPOBaTh IIPAKTHMUECKUE CHUTYyallud, HO JIOIYCKA€T HEKOTOpbIE
norpemHocTd. OTBET MOCTPOEH JIOTMYHO, MaTepUajl U3/1araeTcsi XOPOIIUM S3bIKOM,
NpUBJIeKaeTCss NHOOPMATUBHBIN M MIUTIOCTPUPOBAHHBIA MaTepHall, HO MPH OTBETE
JIOIYCKAeT HEKOTOpble MOTPEUIHOCTH. Bompockl He BBI3BIBAIOT CYIIECTBEHHBIX
3aTPYAHEHUN.

6-15 OOyuaromuiics MoOKa3bIBaeT JOCTAaTOYHbIE 3HAHMS MaTEpUANOB 3aHATHUI, HO IpU
OTBETE OTCYTCTBYET JOJDKHAsE CBSI3b MEXJy aHaJu30M, apryMeHTauued u
BbIBOZaMu. Ha mocTaBiieHHbIE YJIeHAMU KOMHCCHUHU BOIPOCHI OTBEYAET HEYBEPEHHO,
JomyckaeT morpemrHoctd. OOydaromuiics BiIaJ€eT MPAKTUYSCKUMHU HaBBIKAMU,
NPUBJIEKaeT WJUIIOCTPATUBHBIA MaTepHual, HO YyBCTBYeT ceOs HEyBEpeHHO NpHu
aHaJIM3€ MEXIUCLUUIUIMHAPHBIX CBsi3el. B oTBeTe He Bcerza npucyTrcTBYET JIOTHKA,
apryMeHTbl IPUBJIEKAIOTCS HENOCTaTOYHO Beckue. Ha mocraBieHHBbIE BOMPOCHI
3aTPY/AHSAETCs C OTBETaMH, IOKa3bIBaET HEJJOCTATOUYHO IN1yOOKHE 3HAHUS.

0-5 OOyyaromuiicsi MOKa3bpIBaeT cialble 3HAHUS MaTepUAIOB 3aHATUN, Yy4yeOHOMU
JUTEpATyphl, 3aKOHOJNATENbCTBA U IMPAKTUKU €ro MPUMEHEHUs, HU3KUH ypOBEHb
KOMIIETEHTHOCTH, HEYBEPEHHOE M3JI0’)KeHue Borpoca. OOyJaroluiicss MoKa3bIBaeT
ciabblii  ypoBeHb MNpO(EeCCHOHANBHBIX 3HAHWH, 3aTpyIHSAETCS IMpU aHaJIu3e
MIPaKTUYECKUX CUTyauui. He MokeT mpuBecTH NMpHUMeEphl U3 PEAIbHOW MPAKTHKH.
HeyBepeHHO M JOrMyeckd HemociaeloBaTeabHO U3araeT mMarepuain. HempaBuibHO
OTBEYAET Ha BOIIPOCHI WJIU 3aTPYAHSETCS C OTBETOM.

[Ixana nepeBoaa U3 MHOr00AJIJIbHOW CUCTEMBI B TPAIUIIMOHHYIO:

— oOyuarolemycs BBICTaBJISIETCSI OLIEHKAa «HE 3a4TE€HO», €CIM 0oOydaroluiics HaOpai
MeHee 50 6aios,

— OILICHKA «3a4TEHO» BBICTABJISETCS MPH YCIOBHUH, €clii oOydarouiics HaOpain ot 51 o
100 6anos;

100 GanyoB BbICTABISIETCS NMPH YCIOBUU BBINOJHEHHUS BCEX TPeOOBaHUM, a Takke NpU
0053aTEIbHOM  TIPOSIBICHUH TBOPYECKOTO OTHOIICHUS K TMPEeaMeTy, YMEHHH HaXOJAUTh
OpUTHHAJIbHBIE, HE COJEpKallMecs B y4eOHMKaxX OTBEThl, YMEHUHU PabOTaTh ¢ MCTOYHMKAMH,
KOTOpBIE COJEp)KaTCs JOMOJIHUTEIFHON JINTEpaType K KypCy, YMEHUW COEIWHSATH 3HAHHSA,
MOJIyYEeHHBIE B JAaHHOM KypCe CO 3HAHUAMU JAPYTUX JUCIUILIIUH.

4.4. Meronuuecknue MaTepuaibl

CTyneHT nomyckaercs K 3a4eTy ¢ OICHKOH IO JWCIUIUIAHE B CIIydae BBHITIOJHEHUS UM
BCEX 3aJJaHUN U MEPONPUATHH, TPETYCMOTPEHHBIX MPOTrPaMMON AUCHUIUINHBL.
3a4er ¢ OLEHKOU

BBICTABIIIETCS CTY/ICHTY IO pe3yJIbTaTaM BBIIIOJHEHHBIX Pa0OT B TEUECHHE CEMECTpa, MpU
YCIIOBHH, YTO OIICHKH CTYJCHTa 3a padOTy B TeUEHHE ceMecTpa (TI0 BCEM pe3yibTaTaM TeKYIIEeTo
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KOHTPOJISI 3HaHHI) cocTaBIs0T He MeHee YyeM Ha 70 % «oriauuno» u 30 % «Xopolioy, MponycKu
3aHATUN OTCYTCTBYIOT.

3ayeT ¢ OLEHKOW IPOBOJIUTCA B YCTHON (hOpMeE 10 BOIPOCAM U 3alaHUSM K 3a4ETy C OLIEHKOM.
["'0TOBUTHCS K 3a4eTy HEOOXOIMMO CAaMOCTOSITENIFHO, TIOCIIEJOBATENIbHO, Ha MPOTSHKEHUHU BCETO
NepUoa U3yYCHMs! TUCLUIUIMHBIL.

VYCTHBIA Oonpoc SBISETCS OJHUM M3 OCHOBHBIX CIIOCOOOB MPOBEPKH YCBOCHMS 3HAHUH
oOyuaromiuMucsi. Pa3BepHyTbIi OTBET CTyJIEHTAa JOJDKEH IPEICTaBIsATb COOOH CBSI3HOE,
JIOTHYECKH TIOCIIE0BATENIbHOE COOOIICHNE Ha OMpEICNCHHYIO0 TeMY, IOKa3bIBaTh €ro yMEHHE
IIPUMEHATh ONPEICIICHUS, IPaBUia B KOHKPETHBIX cCilydasix. OCHOBHBIE KPUTEPUM OLICHKH
YCTHOTO OTBETA: MPAaBUIBHOCTH OTBETA IO COJEP)KAHUIO; MOJHOTA U INIyOMHA OTBETA; JIOIMKA
U3JI0KEHUs Marepuana (y4UThIBA€TCS YMEHHE CTPOMUTh LEJIOCTHBIN, IOC/IEI0BaTEeIbHbINA
paccka3d, TIpaMOTHO  IIOJb30BaTbCsl  CHELMAIBHOM  TEPMHHOJIOTHEN);  HCIIOJIIb30BAHUE
JOTIOJIHUTEIBHOTO MaTepHasa.

[IpakTnueckue 3aaHusl SIBISAIOTCSI HEOOXOAMM 3BEHOM JIJIsl OLIECHKHM YMEHUN U HaBBIKOB
oOyuaromuxcsi. OCHOBHbIE KPUTEPUH OLIEHKH MPAKTHUECKOr0 3aJaHUs: KaueCTBO MPEATIOKEHUN
U PEKOMEHIALUI MO PEHICHUI0 MPOOJIeMBbI (BBIXOY U3 CUTYAllMH), ONMCAHHONW B MPAKTHYECKOM
3aJ]JaHUM, KadyecTBO OOOCHOBaHMs  aHainM3a MpoOJieM M IOCIEACTBUM  BHEAPEHMS
c(OpMYJIMPOBAHHBIX NPEMJIOKEHUH M PEKOMEHAAUMH MO pEelIeHHI0 NpoOjaemMbl (BBIXOLY W3
CUTYallUH), ONMCAaHHOM B MPAKTUYECKOM 3aJIaHHH.

5. Metoauyeckue ykazaHus AJisl 00y4ar0IUXCS 10 OCBOEHUIO THCIHHIIHHBI

[ToaroroBka K 3aHATHSAM JOKHA HOCUTh CHCTEMATHUUYECKUN XapakTep. DTO IMO3BOJUT
oOyJarormemMycs B IOJIHOM 00beMe BBIITOJIHATE BCe TpeboBaHus npenogaBareis. OOydaromumes
PEKOMEH/IyeTCsT W3ydaTh KaK OCHOBHYIO, TaK M JONOJHHUTEIBHYIO IUTEpaTypy, a TaKKe
3HAKOMHTBCS ¢ VIHTEepHET-UCTOYHUKAMU (CIHCOK TMPUBEIACH B paboyeil mporpamme IO
JTUCITUTIIINHE).

MeToauueckue yka3aHusi 0 MOATOTOBKeE K OMPOCY

[TogroroBka oOyuaromuxcss K OMNPOCY MPEANOJAraeT H3y4eHHE B COOTBETCTBHHU
TEMAaTUKON JAMCLUIUIMHBI OCHOBHOM/ JOMOJHUTENBHOM JTUTEepaTypbl, HOPMaTUBHBIX MPABOBBIX
JIOKYMEHTOB, HWHTEpHET-pecypcoB. OOyyaroumuiicss TOTOBUT JOKJIaJ B (opMe YCTHOIO
COOOIIEHUS IO TeMe AUCLUIUINHBL.

MeToanyeckue peKOMeHAAUMH 110 MOATOTOBKeE J0KJIaa

Jloxnam — 3To opuIMaIbHOE COOOIICHHE, TTOCBAIICHHOE 3a/IaHHON TeMe, KOTOPOE MOXKET
COJIepKaTh OMHUCAHUE COCTOSIHUS JIe] B KaKoi-T10o0 cdepe NesaTenbHOCTH WIH CUTYAI|H; B3TJIST
aBTOpa Ha CUTYAIMIO WK MPoOJeMy, aHaJTu3 U BO3MOXKHBIC ITYTH perieHus: nmpoonemsl. Jlokmnan
JOJIKEeH OBITH Mpe/icTaBlIeH B yCTHOU (opme. CTpyKTypa JOKJIaaa BKIIOYAET:

1. Beenenue:

— yKa3bIBaeTCs TeMa M I1eJIb JIOKJIaa;

— 00o03HavaeTcst mMpoOJIEeMHOE TI0JIE U BBOJAATCS OCHOBHBIE TEPMHMHBI JJOKJIA/a, a TaK¥Ke
TEMaTUYECKHE pa3/Ieiibl COAEPIKaHUS I0KIIA/a;

— HaAME4YalTCsd METOJAbl pEeIIeHUs TMPEACTAaBICHHOW B JIOKJaae MpoOJeMbl U
MpeAnojaraéMble pe3yiabTaThl.

2. OCHOBHOE COJIepKaHUE JTOKJIAIA:

— TIOCJIEIOBATEILHO PACKPHIBAIOTCS TEMATHIECKUE Pa3/Ieibl JOKIaa.

3. 3akiItoueHue:

— TMPUBOJATCA OCHOBHBIE pE3yNbTaThl M CYXKJIEHHUS aBTOpa IO TOBOJY IyTeH
BO3MOXKHOTO pELIeHHs] PACCMOTPEHHON MpOOIeMbl, KOTOPbIE MOTYT OBITb O(QOPMIIEHBI B BUJE
PEKOMEHJALIH.
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Teker noxnama MODKEH OBITh MOCTPOCH B COOTBETCTBUM C PETJIAMEHTOM IPEACTOSIIETO
BBICTYIUICHHUS: HE 00Jiee CeMU MUHYT.

PexoMeH1auuM Mo NOATOTOBKE K KPYIJIOMY CTOJIY

IlonroToBka K Kpyrjaomy CTONY THPEACTaBIsieT COOOH IMPOEKTUPOBAHME CTYIEHTOM
o0cyxieHus B rpymnie B (opMe TUCKYyCcCUU. B 3THX 1ensX CTyAeHTY He0OX0AUMO:

—  CaMOCTOSITENBHO BBIOpaTh TeMy (IIpo0IeMy) KPYTJIOTO CTOJA;

— pa3paboTaTh BOIPOCHI, MPOAYMaTh MPOOJIEMHBbIE CHUTyalUd (C HCIOIb30BAHUEM
NEePUOANYECKOM, HAYYHOH JINTEPATYPBhI, a TAKKE UHTEPHET-CANTOB);

— pa3paboTarh IUIAaH-KOHCHEKT OOCYXICHHMS C YKa3aHHEM BpPEMEHH OOCYXICHUs,
BOIIPOCOB, BAPHAHTOB OTBETOB.

MeTtoauyecKue peKOMeHAAINH 110 NOITOTOBKE BbICTYIJIEHHUS U NPe3eHTAIUH

BricTymnenue — 3To opuIanbsHOe COOOIICHHE, MTOCBSIICHHOE 3aJaHHON TeMe, KOTOpOe
MOJKET COJIEP>KaTh OMUCAHNE COCTOSIHUS JIeT B Kakoi-mubo chepe AesITeTbHOCTH UITH CUTYaIlUY;
B3IJIAJ aBTOPA HA CUTYaLMIO WIK NpoOJIeMy, aHAIM3 U BO3MOXHBIE ITYTH PEIICHHS MPOOJIEMBI.
Jokian nomkeH ObITh MpeAcTaBlieH B ycTHOHM Gopme. CTpyKTypa AOKIa[a BKIIOYAET:

1. Beexnenue:

— YKa3bIBa€TCs TEMA U 11€Jb BBICTYIICHUS;

— 0603HaqaeTcsl HpO6HeMHOC oJiC U BBOJATCA OCHOBHBIC TCPMHHBLI BBICTYIUUICHHA, a
TaK)Ke TeMaTUYECKUE Pa3/Ielbl COIeP KaHUS BHICTYIIIICHHUS;

— HaME€4aroTCsa MCETOJAbl PCUHICHUA HpeILCTaBHCHHOﬁ B BBICTYIIJICHUHU HpO6JICMBI u
MpeJIoiaraéMble pe3yIbTaThl.

2. OCHOBHOE COZIep)KaHUE:

— MOCJeI0BaTEeNIbHO PACKPBIBAIOTCS TEMAaTUYECKUE Pa3JIeibl BHICTYIICHUS.

3. 3akioueHue:

— IPUBOJISITCS. OCHOBHBIE PE3YNILTAThI U CYKJEHUS aBTOpA MO MOBOAY IMyTel BO3MOYKHOTO
pelIeHus pacCCMOTPEHHOM MPOOIJIEMBI, KOTOPHIE MOTYT OBITh OOPMIICHBI B BHJIE PEKOMEHTAIIHIA.

TekcT BBICTYIJICHHSI JOJKEH OBITh TIOCTPOEH B COOTBETCTBUU C PErJIaMEHTOM
MNpEACTOALICTO BICTYIUICHUA: HE 0oJjiee MATU—CEMHU MHUHYT.

MeTtoauyeckue yKa3aHusi 1O  OPraHU3alHM  CAMOCTOSITEJILHOH  PaGoThI
00y4Yar I XCH

KoHTponbs camocToATeNnbHON pabOThl OCYIIECTBISIETCS B paMKaxX OINPOCOB IO TEMaM,
MIPelyCMOTPEHHBIM paboyeil mporpaMMoi AUCIIUILITHHBIL.

BOl'lpOCBI AJIA CAMOCTOATEC/IBHOI0 U3YYCHUS

1. Crpykrypa u cofepkaHue MOHATHH ITUKA U TICUXOJIOTHs JIEIOBBIX OTHOILIECHHH.
2. DTUYecKue MPUHIMITBI 1 HOPMBI JIEJTOBBIX OTHOIICHHIA.
3. KonkperHo-uctopuueckasi 0OyCIOBIEHHOCTb COJAEPKaHUS TpeOOBaHUIN ATUKU
JEIIOBLIX OTHOIIICHUH.
4. 3aKOHOMEPHOCTH MEXJIMYHOCTHBIX OTHOLIEHUH U JIeTOBOM 3TUKET.
Otryeckue NpodaeMbl Ha MAaKPOYPOBHE JI€TIOBBIX OTHOILIEHUH.
OTtudeckue npoOiIeMbl HA MUKPOYPOBHE JICJIOBBIX OTHOIIEHUH.
ConuanbHast OTBETCTBEHHOCTh OPraHU3all|H.
OTUKa pyKOBOJUTEIIS.
MeTobl U TEXHOJIOTUH ATH3ALUH J1€J0BBIX OTHOLIEHHH.
10. B3auMoOTHOIIEHUS! pyKOBOAUTEINS U MOAYUHEHHOTO: TPEOOBAaHUS ITUKETA.
11. Otruyeckue npobOIEMbI B3aUMOOTHOIICHUH C «TPYIHBIMY» PYKOBOJIUTEIIEM.
12. lenoBas nepenucka: TpeOOBaHUS ITUKETA.
13. OCHOBBI PHTOPHUKH.

©o~No O

25



14. Ponb HeBepOaTbHOM KOMMYHHMKAITUU B JIEJIOBOM OOIIICHHH.

15. Knaccugukaius HeBepOanbHbBIX CPEACTB OOIICHUS.

16. PedeBoil 3THKET rocy1apCTBEHHOI'O CITYXKaILEero.

17. KynbpTypa 1enoBbIX Tesle()OHHBIX Pa3rOBOPOB.

18. HaunoHnanbHble 0COOEHHOCTH MEXIyHAPOJAHOTO JI€JI0BOTO ITHKETA.

MeTtoauyeckue peKOMeHIAIUH 10 NOAT0TOBKE MUCbMEHHBIX Pa00T Pacno/10:KeHbl Ha
caiire MHCTnTyTa1

6. YueOHas uTepaTypa u pecypcbl HHGOPMANMOHHO-TEJIEKOMMYHUKAIMOHHOM CeTH
"HHTepHeT", BKJII0OYas NlepeYeHb y4eOHO-MeTOAM4ecKOro odecrevyeHust Ajs
CaAaMOCTOSITEJIbHOM PA00THI 00y4AIOIIUXCH 0 JUCHUILIIHHE

6.1. OcHoBHas JuTepaTypa

1. OscsaunukoBa, E. A. [lcuxomnorus ympasnenust : ydeOHoe mocobue : [16+] / E. A.
OBcsaaukoBa, A. A. CepeOpsikoBa. — 3-¢ u3a., crep. — Mocksa : ®JIMHTA, 2020. — 222 c. : wi.,
TaoI. — Pexum JIOCTYTIA: 1o TIOJIITUCKE. — URL:
https://biblioclub.ru/index.php?page=book&id=279817 (mara oOpamenus: 31.10.2019). —
bubmmorp. B ku. — ISBN 978-5-9765-2220-6. — TekcT : 21€KTpOHHBIH.

2. Mangens, b. P. CoBpeMeHHasi opraHu3anMoOHHas MCUXOJOrusi. MOAyNnbHBIA KypC :
yuebHoe mocobue s 00ydJaromuxcsi B TYMaHUTapHBIX By3ax (OakamaBpel, maructpel) / b. P.
Mangens. — MockBa ; bepnun : lupekr-Menua, 2016. — 447 c. : wi. — Pexxum noctyna: mo
noamucke. — URL: https://biblioclub.ru/index.php?page=book&id=435528 (mara oOpamicHwus:
31.10.2019). — Bubnuorp. B ku. — ISBN 978-5-4475-7369-0. — DOI 10.23681/435528. — TekcT :
JJIEKTPOHHBIN.

3. T'opckuna, JI. C. DTuka AenoBbIX OTHOIIEHMH : ydebHoe mocobue : [16+] / JI. C.
l'opckuna, K. B. Kpymuna, C. T'. TlonkoBHukoBa ; OMCKHII TOCYIapCTBEHHBI TEXHUYECKUI
yHuBepcuteT. — OMck : OMCcKUil rocyapcTBeHHBIN TexHuueckuii yausepcuret (OMI'TY), 2019. —
127 c. : TabI. — Pexum JI0CTyTIa: o MOJIIUCKE. — URL:
https://biblioclub.ru/index.php?page=book&id=682958 (mara obOpamenus: 31.10.2019). -
bubmmorp. B kH. — ISBN 978-5-8149-2803-0. — TeKkcT : 2I€KTPOHHBIH.

4. TlpodeccuoHanbHas 3TUKA U CIYyXeOHBIN 3THKeT : yueOHuK / M. . Amunos, B. O.
Bennckuii, A. JI. 3onkuH [u ap.] ; mox pexa. B. S. Kukots. — 2-e uzn., nepepad. u qor. — Mockga :
HOuutu-Jlana : 3akon u mpao, 2021. — 527 c. : un. — Pexum goctyna: no noamucke. — URL:
https://biblioclub.ru/index.php?page=book&id=692097 (mara oOpamenus: 31.10.2019). —
bubmuorp. B kH. — ISBN 978-5-238-03243-6. — TeKCT : 21€KTPOHHBIH.

6.2. JlomosiHUTe/bHAas TUTepaTypa

5. Ammzec, U. K. Pa3Butue nuaepoB : Kak MOHITh CBOM CTWUIb YIOpPaBIECHUS U
3¢ (PEeKTUBHO OOIIATHCS ¢ HOCUTENSIMH WMHBIX CTHJIEH : mpakTtuueckoe mocobue : [16+] / U. K.
Amuzec. — 6-¢ u3a. — Mocksa : AnpnuHa [labmumep, 2016. — 259 c. : un., tabn. — Pexum
noctymna: mo moxamucke. — URL: https://biblioclub.ru/index.php?page=book&id=254689 (mara
oopamenus: 31.10.2019). — bubmuorp. B kH. — ISBN 978-5-9614-5325-6. — Texkcr
AIEKTPOHHBIN.

6. Baiseesa, H. III. OcHOBBI ncuxonoruu yrpasieHus : yuebHoe nmocobue : [16+] / H.
III. Baneesa, 1. H. Ilyrun ; KazaHckuii HallMOHAIBHBIN MUCCIEAOBATEIbCKUNA TEXHOJIOTUUECKUI
yauBepcutTeT. — Kazanp : Ka3zaHckuil HallMOHANBHBIA HCCIEIOBATENLCKUM TEXHOJIOTHUECKUN

1 https://siu.ranepa.ru/about/kafedry/UP/2021_met_rek.zip
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yauBepcuteT (KHUTY), 2011. — 183 c. : Tabmn., cxem. — Pexxum pocryna: mo moanucke. — URL:
https://biblioclub.ru/index.php?page=book&id=258744 (nara obpamenus: 31.10.2023). — ISBN
978-5-7882-1144-2. — TexcT : DIEKTPOHHBIH.

7. JlutBak B.I'. Hayka ympaBnenus. — M.: Uznarensckuit nom «/leno» PAHXul'C,
2012. - 424 c.

8. Mopo3oB A.B. Yrpasnenueckas ncuxonorus. — M.: U3narenscTBo: AKageMHUeCKun
npoekt, 2013. — 288 c.

9. Haukebus M.C. @opMupoBaHWE YHPABICHUYECKOW KYJIbTYphl MYHHIUMAIBHBIX
coyxamux //  Becramk ITIAI'C. - 2012, — Ne 3. — DjekTpoHHBIA pecypc:
http://cyberleninka.ru/article/n/formirovanie-upravlencheskoy-kultury-munitsipalnyh-
sluzhaschih

10. O6mmit menemxmenT: yaeoHoe nmocodbue / PAHXul'C npu Ilpesuaenre PO; UBJIA. —
u3. 2-e, nepepad. u gom. — M.: [leno, 2015. — 352 c.

11. Cene3neBa E.B. Ilcuxonorus ympaBieHUs. Y4YeOHMK W TPAaKTUKyM. — M.:
N3patensctBo FOpaiit, 2017. — 373 c.

12. XyroBa A.A. K Bompocy 0 CymHOCTH 3THKH JIEIOBBIX OTHOIIeHu# // HoBas Hayka:
Crpateruu u BekTopsl pazsutus. — 2015. — Ne 5-2. — C. 70-73.

13. lllyBanoBa H.H. AjMuHuCTpaTHBHAas JTHKAa: TNPE3EHTALMOHHBIE MaTEpHAIIBL:
[yuebHOoe mocobue] / PAI'C mpu Ilpesupente PD, Kadenpa rocymapcTBeHHO# ciyxkObl U
kagpoBoi noautuku. — M.: U3a-so PAI'C, 2010. — 94 c.

14. lllyanoBa H.H. [Touemy 6e31elicTBYIOT KOMUCCUU IO COOIOJICHUIO TPEOOBAHUN K
ciry>)keOHOMY TIOBeIeHUIO0 B KOH(MIMKTE mHTEepecoB // I'ocynapcrBenHas ciyxo6a. 2009. Ne 2. C.
34-37.

15. llyBaioBa H.H. IlpaBoBoe perynupoBaHue aHTUKOPPYHNLMOHHOIO TIOBEIEHUS
rOCyIapCTBEHHBIX CIyKalUX: akTyalbHble npobiemsl // [IpaBo u ynpasnenue XXI Bek. 2016.
Ne 3(40) — C. 46-54.

16. lyBamoBa H.H. Cnyxe0Hoe mNOBeIEHUE TOCYIAPCTBEHHOTO TPaKIaHCKOTO
CIY)KaIllero:  MOpAJbHBIE  OCHOBBI:  YueOHo-mpakTudeckoe  mocobue.PoctoB-H-/loHY,
Nz narensctBo dennkc, 2009.

17. llyBaioBa H.H.HpaBcTBEHHOCTh Kak MMIIEpAaTHB YCIEIIHOIO YIPABICHUS B
Kkpu3ucHolt cutyaruu // [IpaBo u ynpanenue XXI Bek. 2016. Ne 3(40) C. 46-54.

18. George H. Frederickson, Richard K. Ghere Ethics in Public Management // M.E.
Sharpe, 2013.

19. Jon D. Michaels. An enduring, evolving separation of powers // Columbia Law
Review. — 2015. — Vol. 115. — Ne 3. — P. 515-597.

20. Ossai Moses Chukwugi, Mohsin, Falak Zehra. The relevance of psychology to
business management: pedagogical implications // Pakistan Business Review. — April 2014. — V.
16. — Iss. 1. — Pp. 72-94. — https://eds.b.ebscohost.com/eds/pdfviewer/pdfviewer?vid=
1&sid=702b7d6b-2701-4b66-8df9-85cfc64b79b9%40sessionmgrl10&hid=108.

6.3. YueOHO-MeTOnMUYeCKOe 00ecniedeHHe CAaMOCTONITE/ILHOIH PadoThI

1. Guy Axtell and Philip Olson. Recent work in applied virtue ethics // American
Philosophical Quarterly. — 2012. — Vol. 49. —Ne 3. — P. 183-203.

2. Seraphim Voliotis Abuse of Ministerial Authority, Systemic Perjury, and Obstruction
of Justice: Corruption in the Shadows of Organizational Practice // Journal of Business Ethics. —
2011. — Vol. 102. — Ne 4. — P. 537-562.

3. AramoB B.C. ComnuaibHO-TICHXOJIOTHYECKHE  JTETePMHHAHTHl  KPEaTHBHOMN
KOMIIETEHTHOCTH CTYyJeHTOB: MoHorpadus / AramnoB, Banepuii Cepreesuu, JlaBneroBa, Pana
VYenosna. — M.: MakeeB Urops BsiuecimaBosud, 2016. — 163 c.

4. AdanacbeB M.IO. Hctopust [DneKTpOHHBIH pecypc]: METOJMUecKHue peKOMEHIalun
[0 M3YYEHUIO Kypca U MOJATOTOBKE K CEMUHAPCKUM 3aHATUAM. YueOHoe rmocobue/ AdaHacreB
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http://cyberleninka.ru/article/n/formirovanie-upravlencheskoy-kultury-munitsipalnyh-sluzhaschih
http://cyberleninka.ru/article/n/formirovanie-upravlencheskoy-kultury-munitsipalnyh-sluzhaschih
https://eds.b.ebscohost.com/eds/pdfviewer/pdfviewer?vid=%201&sid=702b7d6b-2701-4b66-8df9-85cfc64b79b9%40sessionmgr110&hid=108
https://eds.b.ebscohost.com/eds/pdfviewer/pdfviewer?vid=%201&sid=702b7d6b-2701-4b66-8df9-85cfc64b79b9%40sessionmgr110&hid=108

M.IO. — DmnektpoH. TekctoBble naHHble. — CII6.: MHCTUTYT crnenuanbHOM TEAarorukd u
MICUXOJIOTHH, 2011. - 40 C. - Pexum JOCTya:
http://www.iprbookshop.ru.ezproxy.ranepa.ru:3561/29973.html — 95C «IPRbooks».

5. Bonoguna A.1O. Meronnyeckue peKOMEHAAMH 110 OATOTOBKE M 3aIUTE BBIITYCKHOMN
KBATH(UKAIIMOHHONW paboTel [DnekrpoHHbii pecypc] / Bomomuna A.}O., Koctun UW.B.—
ONEeKTPOH. TEKCTOBblE JaHHble. — M.: MocKOBcKas rocydapCTBEHHas akKaJeMHsl BOIHOIO
TpaHCIIOPTa, 2015. — 22 C. — Pexum JIOCTYyTIA:
http://www.iprbookshop.ru.ezproxy.ranepa.ru:3561/46478.html. — O5C «IPRbooks».

6. I3samommuckuii M.M., Ilunerys M.A. JlemoBble KOMMYHHKalUH. Teopusi
npakTuKa: yueOHuK ass OakanaBpo. — M., 2014. — 438 c.

7. Kopocteuea H.H. IlpakTuka peanuszanuu COLMAIBLHOTO MaKeTa Ha OTEUECTBEHHBIX
npeanpustusx. —  M.:  Hayuwas  kmwmra.  2011. - 186 «c. [http://e-
library.ranepa.ru/marcweb2/ShowMarc.asp?docid=342554 ].

8. Kpacuukosa E.A. DTuka u ncuxosiaorusi npoecCuOHATBHOM IeATEIBHOCTH: yaeOHOe
nocobue. — M3x. 2-e, ucnp. u gom. — M., 2013. — 208 c.

9. Mozenb MO3UIIMOHHOTO O0YYEHHS CTYACHTOB [ DIEKTPOHHBIN pecypc]: TeopeTHIecKue
OCHOBHI U MeToudeckue pekomennanuu/ M.b. [usH [u ap.]. — DIEKTPOH. TEKCTOBBIC JTAHHBIC.
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6.4. HopMmaTuBHBIe IPaBOBbIE T0KYMEHTBI

1. Koncrutyuusa Poccuiickoit ®enepauuu: NpuHATA BCEHAPOAHBIM T'OJIOCOBAHUEM
12.12.1993 // Cobpanue 3akononatensctBa Poccuiickoit @enepannu. — 2014. — Ne 9. — Cr. 851.

2. TpynoBoit konekc Poccwmiickoii ®enepammm ot 30.12.2001 Ne 197-®3 // C3 PO.
07.01.2002. Ne 1 (u. 1), cT. 3.

3. O cucreMe rocymapcTBeHHOU ciy)Obl Poccuiickoit ®denepanuun: DenepanbHBIN
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noctyna: http://uisrussia.msu.ru, TpedyeTcsi aBTOpU3aIusl.

22. YupaBlieHHe IEPCOHAIOM [ DIIEKTPOHHBIN pecypc]: CalT )KypH. «YTIp. MepCoOHATOM /
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28. DnekrpoHHO-6uGIMoTeuHas cucrema FOPAMT. URL: http://www.biblio-online.ru/
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7. Boesonuna H.A., JlanunoBa W.A., HypueBa P.H. Couwnonoruss u mncuxoiaorus
ynpasnenus. — M.: Omera-JI, 2011. — 208 c.
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http://grebennikon.ru/; DnexTponHo-OMOMHOTEYHAs cuctema WM3patenbctBa «Jlamb». URL:
http://e.lanbook.com; DnexTponHo-6uGmuoTeunas cucrema FOPAWT. URL: http://www.biblio-
online.ru/.

2017 ron

ba3sl nmanHbIX: «Poccuiickas cyneOHas NpakTHKa 10 pOSUITM M IUlaTexaMm 3a
MPEA0CTABIEHUE BHYTPUTPYIIIOBBIX YCIIYT).

baswl nannbpix: «Cucrtema nokasaresnei JOIKOILHOTO U 00IIero 0opa3oBaHus»,

ba3pl naHHbIX: «KOMIUIEKC BH3yallbHOIO aHajlu3a pPe3yJbTaTOB CPABHUTEIBHOM OLEHKU
CHCTEMBI TIoKa3aTesel JOMKOILHOTO U 00IIero 00pa3oBaHus»;

ba3pl manubix: «CHcTeMa mokaszaTenei JUisi OLIEHKH BKJafa oOpa3oBaHHs B COIMATIBHO-
PKOHOMHUYECKOE pa3BUTHE CYObEeKTOB Poccuiickoit depepanum.

ba3er manHbIX: «Kuprusckue MUrpanTel B MOCKBE: pe3yJabTaThl STHOTpapUUYECKHX
WHTEPBBIOY.

ba3zbr nannbix: «Kuprusckue MurpanTel B MOCKBE: pe3ybTaThl aHKETHOTO OIIPOCAY;

ba3el nanHbIX: «baphepsl B3aUMOJCHCTBUS MHOITHHUYHBIX MUTPAHTOB U TPHUHUMAIOIIETO
c000I1IeCTBa Ha JIOKATHHOM YPOBHE: MHTEPBBIO C )KUTETISIMU pailOHAY.

2018 ron

ba3bl ganHbBIX:
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WuTerpaisi MUTPaHTOB BTOPOTO TMOKOJEHHS: pe3yJbTaTbl MUJIOTHOTO OIpoca JeTei
MUTPAHTOB apMSHCKOTO U a3zepOaiikanckoro npoucxoxaenus/ Paspadorunku: Bapmasep E.A.,
Pouesa A.JI., Uanosa H.C.-PAHXuI'C, 2018.

Onenka 3(Q¢QEKTUBHOCTH MUTPAIMOHHOTO 3aKOHOAATENbCTBA: PE3yJAbTaThl  OIpoca
MUTPAHTOB M3 Y30ekucrtana u Tamkukucrana/ Paspaborumku: Bapmasep E.A., Pouea A.JL.,
Hsanosa H.C.-PAHXulI'C, 2018.

Cormuonornyeckoe HccieaoBanne (HpakTopoB MHOTOKpHUTEpUanbHOM Oemunoctu — 2017/
Paszpaboruuku: I'pummna E.E., Ky3nenosa I1.0., 'anuesa H.U.-PAHXul'C, 2018.

KanmudunupoBannas murpanus B Poccun/ Pazpaborunku: ®@nopunckas 10.D., Mkprusu
H.B., l'anuesa H.U. -PAHXul'C, 2018.

AxtuBHoe ponronetue — 2017/ Paspaboruuku: Porosun .M., I'anmeBa H.U., Beipckas
M.C. -PAHXuI'C, 2018.

AnanranuonHbie crpareruu Hacenenus — 2017/ PaspabGotumku: AspaamoBa E.M.,
JlorunoB /I.M., I'anuesa H.U., Kapasait A.B.-PAHXul'C, 2018.

Yenosek, cembs, obmiectBo 2017/ Paszpaborunku: MakapenneBa A.O., Beipckas M.C.-
PAHXul'C, 2018.

Cucrema mokaszaTesei Al CpPaBHUTEIbHOW OIIGHKH PETHOHAIBHBIX CHCTEM CpPEIHEro
npodeccuoHanbHOro 00pa3oBaHMs U OLIEHKU MX BKJIaJa B COLIMAIbHO-3KOHOMHYECKOE pa3BUTHE
poccutickux peruonon/ Pazpaborunku: Knsuko T.JI., Kyknun B.)K., CemuonoBa E.A., Tokapesa
I'.C., Bunorpanos B.A. — PAHXuI'C,2018.
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