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1. Hepe'{eﬂb IJIAHUPYEMBIX pE3yJIbTaTOB oﬁyqe}mﬂ no JTMCHUIIJIMHE, COOTHECCHHBIX C
INIAHUPYEMBIMH pE3yJbTaTaMHU OCBOCHUSA 06pa30BaTeJ’[LHOﬁ NnmporpaMmmbl

1.1. Huctunnuua  b1.b.24  Mapketunr  oOecnieurBaeT  OBJAJACHHE  CIEAYIOIIMMHU
KOMIIETEHIUSIMU C YYETOM JTarna:

Kon HaunMeHoBaHHe Kon HaumenoBaHue 3Tana
Kommne KOMIIETeH UM Tamna OCBOCHHSI KOMIIETEHIIMU
TeHLH 0CBOCHMUS

" KOMIIeTeH UM
YK OC- | cnocobHOCTB BecTH ce0s B YK-3.2 Crioco0eH ynpaBisiTh
3 COOTBETCTBUU C TPEOOBAHUSIMH POJICBOM KOMaHHOM JIESTeIbHOCTBIO.
MIO3UIINK B KOMaHHOH pabore
1.2. B pesynbpTaTe 0CBOCHUS AUCIUILUIMHBI Y CTYACHTOB JIOJDKHBI OBITH C(DOPMUPOBAHBI:
OTO/TO Kopn srana Pe3ynbrarel 00yueHus
OCBOCHUSA
KOMITETEHIIUN
YK OC-3.2 HA YpOSHe 3HaHULL: OCHOBHBIX (BYHKIIUH, METOIOB H

CPEZCTB, MPUMEHSAEMBIX B IIPOIIECCE KOMaHIHOTO
ympaBieHus; (paKTOIOrnIecKoro Marepuana, OnbiTa i
COBPEMEHHBIX TEHJEHIIUM OpraHu3aiiu KOMaH HOU
paboThI; HarpaBIeHUI 1 OCHOBHBIX 3TAIlOB YIPaBICHUS
KOMaHIHOH NesTeThHOCTHIO;

Ha yposHe yMeHuti. 000CHOBBIBATh, CTABUTh U
JOCTHUraTh LIEJIH B IIPOLIECCE KOMAaHIHONW paboThI;
IUTAHUPOBATh TEKYILYI0 U EPCIIEKTUBHYIO
JEATEIbHOCTh PA0OThI B KOMaH/Ie: HHANBUIYAJIBHYIO U
IPYIIOBYIO; pa3pabaThIBaTh, IPUHUMATD U
PeaI30BbIBATH KOMAHAHBIC 3a1aHH1; OCYLLIECTBIISTD
IPOLIEAYPHI KOHTPOJISI UHAUBUYaJIbHON M IPYIIIOBON
paloThI; UCTIONH30BATh AJMUHUCTPATUBHBIE,
COLIMAJIHO-TICUXONIOTHYECKHE U SKOHOMHYECKUE
METObl 0O0CHOBaHUS PELICHUI; TPOBOAUTH
KOHOMUYECKHE 000CHOBAHMS IPUHUMAEMBIX
pELICHHUI;

HA YPOBHe HABbIKOG: OOIIECHHS B IIPOIIECCEe KOMaHIHOM
paboTHI B COOTBETCTBUH C TPeOOBAaHUSAMU POJNICBOU
HO3UIHN




2. O6beM H MeCTO TUCHUILTUHBI B cTpYKType OIT BO

O0beM TMCUMILINHBI

OO0mas TpyI0eMKOCTh TUCHUTUIHHEI cocTaiseT 3 3E.

KonnuecTBo akaJeMHUECKUX YacOB, BBIACICHHBIX Ha KOHTAaKTHYIO pabOTy CTYACHTOB C
npenojaBateneM: 84 yac (42 yac. — nekuuil, 42 yac. — NpakTUYECKUX 3aHATUN) U 24 yac. HA
CaMOCTOSITEJIbHYIO Pad0Ty 00YJarOIINXCS.

Mecto qucuuniauHbl B crpykrype OII BO

Hucuumumaa b1.5.24 MapkeTuHr u3y4aercsi CTyJeHTaMu O4HOM (hopma oOydeHus Ha 2
Kypce B 3 cemecTpe.

Jucnunnuna uzydaercs nocie qucuuruinael b1.6.23 Menemkment.

1. Conepxanue U CTPYKTYpa AUCHHUILINHBI
Ne n/m HaumeHnoBanue Tem O0beM aucuMNJInHbI (MOIYJIs), Yac. ®opma
(pa3neos), Bcero KonTakTHas padora Cp TeKymero
00y4Jaromuxcs ¢ KomTpoi
YcnneBaeMmoCcTu
npemnoaaBarejieM o
1o BUJIAM YUeOHBbIX 3aHATH NPOMEKYTOIH
J Jp n3 KC oii
p arrecTamum®*
Pazoen 1. | Cmpameaus u 54 22 20 12
Memooonocust
Mapkemunea
Temal.l. | CoumanbHo- 10 4 4 2 O,
SKOHOMHYECKas YKwmr
CYILIHOCTb M COIIepXKaHHE
MapKeTHUHIa
Tema 1.2. | Ocobennocru 10 4 4 2 0,
MapKeTHHTa B YKwmr
Ppa3iIMYHBIX cepax
JeSATeTBHOCTH
Tema 1.3. | UncTpymeHTsI 10 4 4 2 (0]
MapKeTHHra
Tema 1.4. | Tlpouecc ynpapieHue 12 6 4 2 (0]
MapKETHHIOM
Tema 1.5. | MapkeTUHIOBbIC 12 4 4 4 0,
HCCJICIOBAHUS PhIHKA VYKwmr
Pazoen 2 | Kownnexc mapxemunea 54 20 22 12
Tema 2.1. | ToBapHast moIUTHKA 15 6 6 3 0,
I13mr
Tema 2.2. | IlenooOpa3oBaHue, LEHBI 13 4 6 3 0,
W IIEHOBas MOJIUTHKA VYKwmr
Tema 2.3. | IlonuTHka 11 4 4 3 (0]
pacrpeseneHus
Tema 2.4. |TTonuTHKa MPOABUIKESHUS 15 6 6 3 O, YKmr
Y MapKETUHIOBbIC
KOMM YHHKAIIUH
[IpomexxyTodHas aTTecTamnus 3
Bcero: 108 42 42 24 aK. 4.
3 1,2 1,2 0,6 3.e.
81 32 32 17 acTp.4.
Ilpumeuanue:

* o npu npumMeHeHuu J1eKmpOoOHHO20 O6yll€HM/‘l, ducmanuuonﬂblx 06pa306ameﬂbelx mexHono2uil 8

coomeemcmeuu Cy’{€5HblM njianHom,




** —hopmul mekywieco KoHmposs ycnesaemocmu.: koumponavtvle pabomul (K), onpoc (O), mecmuposarue
(T), ouckyccus (/I), npaxmuueckoe 3a0anue ¢ manvix epynnax ([13me,) peutenue yuebHo20 Ketica 8 MAnbIX SpyNnax
6 manvix epynnax (YKme).

Conep:xanue TUCHUNIMHBI
Paznen 1. CTpaTerusi 1 MeTO/10JI0TUsI MAPKETHHI A

Tema 1.1. CounanbHO-3KOHOMHUYECKasl CYIIHOCTh U COJlep:KaHHe MApPKeTHHIa

Knaccuueckue U COBpeMEHHbIE TMOHSTHS MApKETUHIA. OBOJIOLUUS KOHLEMIUN
MapkeTuHra. OCHOBHBIE IPUHIIUITBI U PAKTOPHI MapkeTHHTa. DYHKIIMK 1 3314l MapPKETHUHTA.

Tema 1.2. OcoGeHHOCTH MapKeTHHIa B Pa3JIN4YHbIX cepax AesiTeTbHOCTH

OcoOenHocT MapkeTHHIa ycnyr. Hekommepueckuit MapKeTHHI W OpraHM3aliH, €ro
ocymiecTistomue. [lomuTryeckuii MapKETUHT M €ro OCOOCHHOCTH. MapKeTHHT TepcoHaa.
[IpousBoicTBEeHHBINH MapkeTHHT Wwin B2B mapkeTunr.

Tema 1.3. UHCTpYMeHTbI MapKeTHHIa

Kommnekc MapkeTHHra: OCHOBHBIE OJJIEMEHTBI M HX XapakrepucTuka. CylHOCTb
CTpaTeruy MapKeTHHra, OCHOBHbIE 3Tamnbl ee (GopMupoBaHus. HCTPYyMEHTHI CTpaTernyeckoro
aHaJIM3a U IUIAaHUPOBAHMSL.

Tema 1.4. IIpouecc ynpaBjieHue MApKeTHHTOM

Mexanuszm ynpasnenus MapKkemuHeom u e20 niauuposanus Ha npeonpusmuu. OcHosHbvle
HanpaeneHusi  0esimeNbHOCMU N0 COBEPUICHCMBOBAHUIO — CUCMEMbl  MApKemuHea  Ha
npeonpuamusx. [lpunyunsl u cucmema opeanuzayuu cuyxcovl mapkemurnea. OcHosHble 3a0a4u U
@YHKYUU C1YHCOBL MAPKEMUHEA.

Tema 1.5. MapkeTHHIOBbI€ HCCIEA0BAHUS PbIHKA

Ionamue mapremunzogvix ucciedoeanull u nompeonocms 6 Hux. Ilonamue u cucmema
mapkemuneosol  ungopmayuu. OCHOBHble HANPABIEHUS UCCIEO08AHULL 8 MapKemuHae.
Ceemenmuposanue yeneeoco puvinka. Ilpoyedypa u memoodonozusi MApKemMuH208020
UCCe008aHUsL.

Pasznea 2. Kommiieke MapKkeTHHIra

Tema 2.1. ToBapHasi moJiuTHKA

ToBap B cucreme Mmapkerunra. Kiaccudukamuss ToBapa. JTambl >KU3HEHHOTO IUKIA
TOBapOB U CTpaTeruu MapKeTuHra. ToBapHbBIN aCCOPTUMEHT U aCCOPTUMEHTHAs MOJUTHKA (QUPM.
Hogeie ToBapel 1 MapouHble cTparerui. MapouHas MoJMTHKa U PYHKIIUH TOPrOBOK MapKH.

Tema 2.2. llenooOpa3oBaHue, IeHbI U IIEHOBAS MOJIUTUKA

IlenoBass mosutuka u BbIOOp 1enei. Illopsmox menooOpazoBanus. Hudopmarius,
HeoOxomuMas JUIsl IPUHITUS PELIeHUs Mo IeHaM. V3yueHue 1eH B YCIOBUSAX PBIHKA. [ pymmsl
(hakTOpOB, BIUAIONUIMX HA YPOBEHH LIeH. [101X0pI K 11IeHO0Opa30BaHUIO.

Tema 2.3. [loauTuka pacnpeaeaeHus

ToproBo-cObITOBast MOJUTHKA B MakpeTuHre. OYHKIMU U MOTOKU KaHaia pacipeaeacHus.
MapkeTuHroBass JIOTUCTHKa. MeECTO M poib TOProBBIX IOCPEIHUKOB. Buabl TOproso-
MOCPETHUYECKHX Onepanuil. DNeKTPOHHAs KOMMEPIIHSL.

Tema 2.4. IlouTHKa NPOABUKEHUS U MAPKETHHIOBbIe KOMMYHHMKAIIUH

COBOKYITHOCTh CpEACTB CHUCTEMBl MAPKETHHIOBBIX KOMMYHHMKalMii. Pekimama kak
BakHelmas  ¢opmMa  MapKeTHMHTOBBIX  KOMMYHUKAlui.  XapakTepuCTHKa  KaHAJIOB
pacnpocTpaHeHusi pekinambl. Jlormka pexnamHoi kammaHud. (OCHOBHBIE —HaIlpaBlICHUS
CTUMYIUPOBaHUS COBITA.

2. MarepuaJibl TeKylIero KOHTPOJIsl yCleBaeMOCTH 00y4aroumxcest 1
(oHI OLIEHOYHBIX CPEACTB NMPOMEKYTOYHOM aTTeCTAlMHU 110 JMCIHHILJIMHE

4.1. @®opMbl M MeTOABI TEKYLIEro KOHTPOJS YCIeBAEMOCTH OOy4alOIIUXCH H
NPOMEKYTOYHOM aTTecTaluH.



4.1.1. B xoge peasm3anmu aucuumiMHbl b1.5.24 MapkeTuHr ucno/b3ylTcs
cJIeAyI0IHe METOAbI TEKYIEro KOHTPO/Is YCIIeBAaeMOCTH 00y4aI0IHXCH:

Tema (paznen)

MeTo1bI TEKYIIEro KOHTPOJIS YCIIEBAEMOCTH

Paszoen 1

Cmpameeuﬂ U Memooonocus mapkemunea

1.1. CoumanbHo-
SKOHOMUYECKAs CYIIIHOCTh U
CoZlepIKaHNe MapKETUHTA

VYcTHBIE OTBETHI Ha BOMNpPOCHL. PemeHne y4eOHOro keiica B
00CY)X/IeHHE pEe3yJIbTaTOB PELICHUH, y4acTHe B HCKYCCHUH
pelieHus Kewca.

MaJlbIX TpYIIax,
1o pe3yibTaTam

1.2. Ocobennoctu
MapKEeTHHIa B PA3THMYHBIX
cdepax IesITeIbHOCTH

VYcTHBIE OTBETHI Ha BONpPOCHL. PemieHue ydyeOHOro keica B
00CY)K/IeHHE pPEe3yJIbTaTOB pPELICHUH, y4acTHe B HCKYCCHUH
peleHus Kelica.

MaJlbIX TpYIIax,
Mo pe3yibTaTam

1.3. HCTpyMEHTHI
MapKeTHUHTa

Y cTHBIC OTBETHI HA BOITPOCHI.

1.4. TIponecc ynpasieHue
MapKETHHIOM

VYcTHBIE OTBETHI Ha BONPOCHL. PemieHue ydyeOHOro keica B
00CY)K/IeHHE pEe3yJIbTaTOB pEIICHUH, ydacTHe B [HCKYCCHH
peleHus Kelica.

MaJlbIX TpYIIax,
Mo pe3yibTaTam

1.5. MapkeTHuHroBbIe
UCCIICIOBAHUS PHIHKA.

VYcTHBIE OTBETHI Ha BOMPOCHL. PenieHue ydyeOHOro Kkeica B
00CyXJIeHHE pe3yJbTaTOB pELICHUH, ydacTue B JUCKYCCHH
pelIeHus Kenca.

MajJibIX TpYyIIax,
0 pe3yibTaTaM

Paszoen 2

Mapkemuneogule ucciedo8anus polHKa

2.1. Komuiekc MapkeTuHra

YcTHBIE OTBETHI Ha BONPOCH!. PellleHne NpakTUYeCKUX 3aJaHuil B MalbIX IPYyIIax.

OO6cyxIeHre pe3yabTaToOB PelIeHHH.

2.2. ToBapHast HONUTHKA

VYcTHBIE OTBETHI Ha BOMPOCHL. PelieHue ydyeOHOro keica B
00CyXX/IeHHE pEe3yNIbTaTOB PEILICHUH, yJacTHEe B JUCKYCCUU
pelieHus Kenca.

MaJlplX TpYIIax,
[0 pe3ylnbTaTam

2.3. llenooOpazoBanue, LIEHbI
¥ [ICHOBAsI [IONIUTHKA

Y CcTHBIC OTBETHI Ha BOIIPOCHI.

2.4, ITonutuka
pacripeneneHus

VYcTHbIe OTBETHI Ha BONPOCHL. PelieHue y4yeOHOro keiica B
00CyXX/IeHHE pEe3yJIbTaTOB PEILICHUH, yJacTHEe B JUCKYCCUH
pelieHus Kenca.

MallplX TpYMIax,
[0 pe3ylnbTaTam

2.5. Ilonutrka IpOABIKEHUS
1 MapKETHHTOBBIE
KOMMYHUKAIUU

VcTHBIC OTBETHI Ha BOIIPOCHI.

4.1.2.

- YCTHOC CO6€C€I[OBaHI/Ie I10 BOIIpOoCaM 6I/IJ'ICTa;
- IIPOBCPKA BLINMOJIHCHUS IIPAKTUICCKUX SaﬂaHHﬁ.

4.2. MaTepuaJbl TEKYIIEr0 KOHTPOJIS YCIIeBAeMOCTH 00y4al0IIMXCsi

3aueT MPOBOJUTCS C MPUMEHEHHEM CJIEIYIOIIUX METOJIOB (CPENICTB):

Tunosbie oneHouHble MaTepuaabl Mo Teme 1.1. CounanbHO-IKOHOMHUYECKAA CYIIHOCTH U

COAECPKAaHMEC MAPDKETHHIA

Bonpocwl ons onpoca (O - 1.1):

1.1.1.
1.1.2.
1.1.3.
1.14.

OxapakTepu30BaTh KJIACCUUECKUE U COBPEMEHHBIE OHITHSI MAPKETHHIA.
IlepeuncinTe OCHOBHBIE 3TAIBI ABOJIIOLIMY KOHLIETIINN MapKETHHTa.
[lepeuncnuTh OCHOBHBIE MPUHIMIIBI U (PAKTOPHI MAPKETHHTA.
Omnpenenuts GYHKIUHN U 3a]]a4l MAPKETUHTA.

Tunosoti yuebnwlil Ketic 015 peuterus 8 manvix epynnax (YKme-1.1):

«HpOPBBO,Z[PITCJ'II/I QJICKTPOOPraHOB».

Bsenenune.

Hns nmunactum  bexmanoB (Bekman)

MNPpOU3BOACTBO M IIPOJdKa OpPraHOB ABIACTCA CeMCHHBIM OH3HECOM BOT YK€ B TCUYCHUC
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HECKOJIBKUX AecsatuneTui. [IpumepHo Tpuanare jer Hazax bexMmaH-cTapliMii CTaJl OJHUM U3
NEPBBIX MOCTABIIMKOB 3MeKTpoopraHoB. OH ocHoBan kommnanuto Orgelino. bekman-crapumii
Obul ontumucTOM. OH TOJNIarayi, YTO CMOXKET 3aMHTEPECcOBaTh OOJIBIIYIO YaCTh TOJUIAHACKHUX
ceMeil Takol BEIIbI0, KaK MEKTPOOPraH, IPUCTYIast TAKUM 00pa3oM K OCBOCHHIO HOBOTO PBIHKA.
OnTtumusMm bekMaHa-cTapiiero 0OCHOBBIBAJICS Ha CIEAYIOIINX MOCHUIKAX:

B nsaTuaecsaTeix rogax MokymnaTeibHas ClIOCOOHOCTh OOJBIIMHCTBA TOJJIAH/ILEB 3HAUUTEIbHO
cHu3uiach. [laruaecsaTsie roapl ObUIM NEPUOAOM HAIPSHKEHHOIO TPyZla U CTPOrod 3KOHOMUH,
MIOCKOJIbKY HY)KHO OBUIO TOJHOCTBIO BOCCTAHOBUThCS mocie Bropoil mupoBoil BoiiHbl. B
HIECTUIECAThIE TOJbl JIIOAM MOHSUIM, 4YTO 3IoXa OepeiJIMBOCTU T03aJU, M YTO KpoMe
MHTEHCUBHOW PalOOTHI YEJIOBEK €Ie JIOHKEH MMETh BO3MOXKHOCTB MOJIYy4aTh YIOBOJBCTBUE OT
*U3HU. Ha snexTpooprane OTHOCUTENBHO HECI0KHO UrpaTh. rpaTh Ha HEM MOTYT HAy4YUThCS U
MOJIOJIEXKb, U TIOYKHUJIbIE JIFOIN: €AMHCTBEHHOE YCIIOBHE JUI 3TOTO - YMEHHE pa30upaThCcsl B HOTAX.

B npomuiom nuie NpUBMIErMPOBAaHHOE MEHBIIMHCTBO BJIaJI€]I0 HOTHOM TPaMOTOM, HO TeNeph
B pe3ylbTaTe MOBBIIIEHHUs] YPOBHSA 00pa30BaHUSI MHOTHE JIIOAM HAYYWJIMCh UTpaTh O HoTaM. B
HIECTHIECAThIE ToJbpl HaOMIoalics BO3pAcTAalOMIMK MHTEpEeC K MY3bIKE, OCOOCHHO MHOMYISIPHOMN
(Takol, kak My3bika The Beatles u The Rolling Stones). DTOT NOBBIIIIEHHBIN UHTEPEC K MY3BIKE
MIPOSBIISJICS. HE TOJBKO B €€ MACCHBHOM BOCIPHUSTHH IO PajHo, TEIEBUJICHUIO, HA KOHIIEPTax U
MpU MNPOCITYIIMBAHUU IUTACTUHOK, HO M B TOM, 4YTO JIIOAM CTajld caMU OOJbIlle WUrpaTh Ha
MY3BIKaJIbHBIX HHCTpyMeHTax. [losiBlIeHne 37eKTpOOpraHoB Ha PhIHKE MJEaIbHO OTBEYaIo ITOM
TEHJICHIIUH.

[Hectunecsateie U cemuaecsaToie ronabl. dmnocodus bekmaHa-cTapmiero cocTtosia B TOM,
4YTOOBI KaXKJasl TOJUIAHJICKAsh CeMbsl MOIvIa Obl MPUOOpEecTH JOMAIIHUM 31eKTpoopraH. Takum
o0pa3oM, HU3KHE IIEHbI ObUIM OCHOBOMW cTpareruu bexkmana- cTapiiero npu BbIXOAE Ha PHIHOK.
Besne npemyiaranuce npocTeie MOAENIHN IO MPEAETbHO HU3KUM LIEHAM - B 3TOM M COCTOsUIa LENb
bexmana-crapmiero. B TeueHue mepBbIX HECKOJBKUX JIET COBIT BBI3BIBAN MpoOiembl. bekman-
CTaplIui MbITaNCcd COBIBATh D3JEKTPOOPraHbl HMMEHHO 4Yepe3 T€ TOProBble TOUKH, T/
npoAaBanuch NUaHUHO. OIHAKO PO3HUYHBIE MPOJABIBI MUAHMHO 0€3 0co00ro sHTY3Ma3zMa
BKJIFOYAJIM JIOMAIlHUE JIEKTPOOPraHbl B aCCOPTUMEHT CBOMX TOBapoB. M Bce ke pe3ynbTarhl,
JOCTUTHYTHIE B LIECTUAECITHIC TOfbl, ObUIH coBceM Herutoxumu. @abpuka bexmana-crapuiero
paboTana Ha MOJHYIO MOIIHOCTb, YTOOBI YIOBIETBOPUTH CIIPOC HA JIOMAIITHUE 3JIEKTpOoopransl. B
1969 r. B xomnanuu padotanmu 200 YenoBeK; B 3TOM K€ roay o00poT cocTaBui mpumepHo 40
MJIH. TYIbJEHOB. [Ipou3BOJCTBEHHbIE MOIIHOCTH, paccuuTaHHble mpuMepHo Ha 8000
JIEKTPOOPraHoB B IOJl, UCIOIb30BAIUCH IOYTH IOJHOCTHIO.

B 1971 rogy bekmaHn-cTapmmii penmi, 94To HeoOXOIUMBI 3HAYUTEIIbHBIE KalUTaI0BIOKCHHS
JUIS YBENTUYEHUSI IPOU3BOJCTBEHHBIX MOIIHOCTEH, MOCKOJIbKY, Oyly4yd ONTUMHUCTOM, OH CUHTAI,
YTO B MPEACTOAIIME TO/BI CIIPOC CYIIECTBEHHO BO3pacTeT. PamoMm c¢ cymiecTByromeit (hadpukoit
Obula TIOCTpOeHa HOBas M 0OoJee COBEpIICHHAas, Ha KOTOPOH C MOMOIIbIO COBPEMEHHOTO
obopynoBaHus MOKHO Ob1J10 Obl Tpou3BoAUTH 10000 HOMAaIIHUX 3TIEKTPOOPraHoOB B To1. YeTsipe
roga cnycrd, B 1975 romy bexman-crapmuii npousBoguii 16 OOO pomamiHUX OpraHos,
ucnoinb3ys npu 3toM 80% MPOU3BOJACTBEHHBIX MOITHOCTEN. Takoe MpOU3BOJCTBO 00ECIIEYNBAIIO
obopor B 78 MmiH. rynbaeHOB. COBIT MPOIYKIHH Yepe3 PO3HUYHBIX MPOJABIOB MHAHHHO
MPOXOAWJI HAMHOTO YCHEIIHEee, W, KPOME TOr0, YHUBEPCAJIbHBbIE Mara3uHbl TAKXE BKIIOUMIIU
JIOMAIllHUE OPraHbl B aCCOPTUMEHT CBOMX TOBAPOB.

[IpoGnemarnunbie  BOCbMHIECATHI € roAapl. Poct kommanmu  bexmana-crapiiero,
MPOJIOJIKABIIUNCSA B TEUEHUE MHOTHUX JIET, IOBOJIbHO HEOKUJAHHO IprocTaHoBmiics B 1979 rony.
[To muenuto bekmanoB (tem BpemeHeM bexmaH-muammuii yxe TOTy4ms1 oOpa3oBaHUe
WHXECHEepa-3JIeKTPOTEeXHUKAa W OBLI MPUBJICYEH CBOMM OTIIOM K paboTe B KOMIIAHUU KakK CO-
PYKOBOAMTENb U MPEEMHUK), IPUYMHA 3TOTO KPbUIACh B TOM, YTO MPOJIYKIUS UX KOHKYPEHTOB
okazanach Jydmie. CamMbIMU CEpbE3HBIMU OKA3aJIMCh KOHKYpPEHTbl W3 Snonun. AnoHIbI
npeycnenu B pa3paboTKe JIOMAIIHUX OpraHoB, KOTOpbIE OKa3aJMCh HE TOJbKO Ooisee
COBEpIIICHHBIMU B TEXHUYECKOM OTHOIIIEHUH, HO U 00Jiee KOMITAKTHBIMU, YeM opraHbl bekMaHoB.
LleHsl y STOHIIEB TOXKE OKA3aJIMCh MPEANOUTUTENbHENH: B cpenHeM OoHHM Obtu Hibke Ha 10%.



Omnako moOemuth bekmaHoB OBLIO HE TaKk  JIETKO. bekMmaH-mIafiiuii, aKTHBHO
MHTEPECOBABLIUICS 3JEKTPOTEXHUKONH C IOHBIX JIET, CTPEMMJICA IPOJEMOHCTPUPOBATb CBOU
BO3MOYKHOCTH KaK HMH)XEHEp B 3Toi obOnactu. Bmecte co CBOMMM COTpyOJHMKaMH OH CMOT
pa3paboTarb aOCOJIOTHO HOBYIO MOJENb JIOMAalIHAX OPraHoB, KOTOpbIE OKa3aJMCh B
TEXHUYECKOM IUJIaHE COBEpPILUEHHEH, YeM H3ZeNusl KOHKYPEHTOB, U B TO K€ BPEMs CTOJb K€
KOMITAKTHBIMU U JlenIeBbIMU. bexmaH-Miaamuii Obu1 yBEpeH, YTO UMes TaKoW MPOIYKT, YIacTCs
HaBepcTarh ynyuieHHoe. «Temepp Mbl JenaeM JIydllue B MHUpE OpraHbl», - 3asBui bekman-
MJIAJIIIAN CBOEMY OTILY, - «biaromapst 3Tomy Mbl CHOBa 7 TOJKHBI IOOUTHCST POCTAY.

B teuenue kopotkoro nepuoja, B 1981 roay, ka3zanoch, 4To KOMIIAaHKS CHOBA Ha BEPHOM ITyTH,
M 4TO 3aIlJITAHUPOBAHHBIN pOCT (eNbio0 ObLI0 H0OUTHCS o6opoTta B 100 MIIH. TynbaeHOB) OyneT
nocturHyT. Omnako yxe B 1982 romy poct cHOBa CMEHWJICA 3acToeM. bekmaHbl ObUIM B
pacTepsiHHOCTH, HE 3Hasi, 4TO CIENYeT MPEeaNpUHATh. Tak KaKk B TeUEHUE MOCIEIHUX HECKOIBKUX
JIeT 3HAYUTENIbHBIE CpPEJCTBA OBLIM BIOXKEHbl B TEXHOJOTMIO M YIUIM Ha COJAEp)KaHUE
BBICOKOOIIJIAYMBAEMOTO M€pCcOHANIa, ObUIO OYEeHb TPYAHO J0OuThCs mpubblu. 1982-it
(MHAHCOBBIN TOJ - 3TO CIYYMUJIOCH BIEPBBIE 3a BCIO MCTOPHUIO KOMIaHMM! - ObUT 3aBEepUIEH C
yObITKamu B 1,4 MJTH. TynbJIeHOB. Pe3ynbTarsl He yaydIIUIUCh U B MOCIEYIOIINE TObI.

bexmanbl npeanpuHUMAaNN pa3Hble MEpbl, YTOObI UCIPABUTh CUTYAIMIO: UX MPEICTAaBUTEIH
CTaJIM yalle MOCenaTb PO3HUYHBIX MPOAABIOB, /Ul PO3HUYHON TOPTOBIM Obla MpPEAIO’KeHa
Oosiee BBITO/IHAs BHJIKA MEXIY CEOECTOMMOCTBIO M TMPOJAKHOW IIEHOW, BpeMs OT BpEMEHHU
W3JIeNNS TPOIaBajIiCh MO PEKOPAHO HU3KUM IieHaM. TeM He MeHee, BCe 3TH Mepbl He NMPUBENH K
KaKUM-JTHOO CTPYKTYpHBIM ynmyumieHusiM. B 1985 rony bekman-cTapiinii npuHsI HENpoCToe AJs
cebs B IICUXOJIOTUYECKOM TUIaHE PEIlIeHHUE.

B TedeHne npeamecTBOBaBUIMX HECKOJIBKUX JIET B HEM ITOCTEIICHHO 3PEJI0 MOHMMAHUE TOTO,
YTO B €0 KOMIIAHUU KPOETCsI HEKUI CTPYKTYpPHBIH U3bsH. [Ipobnema cocTosiia B HEA0CTaTOUHOM
3HaHUM pbIHKAa. He Obu1o mpobnemM ¢ TeXHHYEeCKMMM acleKTaMM NPOU3BOJICTBA, HO HE XBaTallo
3HaHUH 0 3ampocax MOKymnaresieH, o mpoleccax, NPOTEeKarIIUX B cepe cObITa U KOHKYPEHLIUH.
D10 BBIHYAWIO bekmaHa-crapiiero pacuidpuTh PYKOBOISIIMNA COCTAaB KOMIAaHUHM. bexMaH-
MIaqInN (pakTHUecKu He coracuics ¢ 3TuM. OH 3aMeTuil, 4To 3a MOCIEIHHE HECKOJBKO JIET
0CcoOyI0 TOMYIISIPHOCTH MprHoOpeu opranosl (keyboards), HO ¢ €ro TOUKH 3peHHUs 3TO BOBCE HE
03Ha4ajo, 4To OOJIbLIE YK€ HUKTO HE MHTEPECyeTcsl JOMallHMMU 37eKkTpoopraHamu. [lmoxue
pe3ynbprarsl paboThl KOMIIAHUM 32 MOCIEAHUE HECKOJIBKO JIET OH OOBSICHWII, IIaBHBIM 00pa3oM,
SKOHOMHYECKMM 3acToeM. bekMaH-crapmuii, TeM He MeHee, CyMmel YOeAUTb ChblHa B
HEoOXOMMOCTH NpUBJIeYb K paboTe MeHemkepa 1o Mapketunry. IIposeas miybokoe
UCCJIEJOBAHUE PBIHKA, STOT HOBBIM YEJIOBEK IIOHSI, YTO OH TOTOB Ha3BaThb IPUYMHBI IIJIOXHUX
pe3ynbratoB paboThl koMnaHuu. Kak u omacancs bexman-crapumii, bexmanbl He ynensiu
JOCTaTOYHOIO BHUMAaHUA IpolieccaM, MPOUCXOMAIIUM Ha pblHKE. [0 MHeHHIO MeHemkepa 1o
MapKeTUHTYy, PBIHOK COCTOSUI U3 HECKOJbKUX cermMeHToB. HauOonee BakHbIE CErMEHTHI
CIIeyIoIue:

* TpPaJMLIUOHHBIA PBIHOK: 3TO OoJblllasg TIpynna JitoAed, KOTOpble KyNWUIM JIOMallHHE
JIEKTPOOPraHbl B MIPOLUIOM. JTa Ipylna B OCHOBHOM COCTOUT M3 NOKUJIBIX JIOAEH, 8 KOTOpbIE
BCE MEHBIIE M MEHblIe UrparoT Ha opraHe. OHM He HpUOOPETAIOT HOBBIE MOJENIU OPraHOB
B3aMEH CTapbiM (HE COBEPLIAIOT 3aMElIaloIUX MOKYIOK), IOTOMY YTO OHM YK€ MEHbILE 3THM
MHTEPECYIOTCS, a UX JIETU JITaBHO XHUBYT CaMOCTOSITEIIBHO; ® MOJIOJbIE JTIOOUTENH MY3bIKH: 3TO
ObICTpO pacTymuii cerMeHT nokymnareneil. Crona Bxoasat jroau ot 13 no 30 set, KoTopble 00T
UCIOJIHATh MY3BIKY U «IKCIEPUMEHTUPOBATh» C HEel. OIHAKO OHU CUMTAIOT, YTO JIOMAIIHWU
ANEKTPOOPraH He OTBEYAET UX «UMHUKY» (3TO CTAPOMOAHBIM MHCTPYMEHT, MOIXOASIIUN pa3Be
4TO JJIs TMall U MaM), M MpeINoYuTaloT Wrparb Ha opraHoie. biaronmapsi coBeplIeHHOMN
KOMITBIOTEPHOW TEXHOJIOTUU U HU3KUM IieHaM (opraHosia cTouT oT 850 €Bpo M BBIIIE) OpraHoja
UJcaIbHO OTBEYAET UX 3alpocam;

* JIFOJI CPEIHEr0 BO3pacTa: 3Ta Ipyllla B OCHOBHOM COCTOMT W3 JtoAeH B Bo3pacte oT 30 1o
50 51eT, KOTOpble UMEIOT BBICOKYIO TOKYIaTeNbHYIO criocoOHOCTh. Korna onn 6bu1M MOJIOKE, OHU
UCTBITAINA PACTYLIYI0O HOMYISIPHOCTh MOM-MY3bIKH, HO Telepb OHM OOJIbIIE HHTEPECYIOTCS
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KJIaCCUYECKOM MY3bIKOH. OOBIYHO OHU AYMAIOT, YTO 3JIEKTPOOPraH, B OTIMYME OT MUAHUHO WUITU
pOsiIIs, «HE COUETAETCSD C KIIACCUYECKOM MY3bIKOM;

* Ipo(heCCHOHAIBHBIN PHIHOK: ATOT PHIHOK COCTOUT M3 aHCAMOJIEH U TPYII, KOTOPBIC UTPAIOT
Ha cBa/b0ax, BeuepuHkax U T. . OHM TIOKA KCIOIB3YIOT AIEKTPOOPTAHBI, HO MOKYIAIOT TOJIBKO
OonbInre, HanboJiee COBEPIICHHBIE MOICIH.

OcCHOBBIBasICh Ha CBOEM HCCJICIOBAHUM PHIHKA U OMHUCAHHBIX BBIIIE YETHIPEX €r0 OCHOBHBIX
CEerMEeHTax, MEHEKEp M0 MAPKETUHTY IMPHUIIENT K BBIBOIY, YTO Ui bekMana moes3n yxe ymier.
Komnanus 10 cux nmop opueHTHUPYETCsl Ha MIEPBBIM CErMEHT, KOTOPBI, OYEBUIHO, BCE MEHBIIE U
MEHbIIIE MHTEpecyeTcs: anekrpoopraHamMu. Eciam bekmaH XoueT COXpaHHTh CBOM Ou3Hec,
HE0O0X0MMO TieperpoGUIMpPOBaThCsl HA MPOU3BOACTBO M MPOJAXKY OPraHON M M03a00THUTHCS O
npodeCcCUOHATBFHOM pBIHKE. JTO JBE IJIaBHBIE PEKOMEHIAIIMU MEHEIKepa MO MapKETHHTY.
[ToMuMoO 3THUX BYX pEKOMEHIAIMNA MEHEIKEP M0 MAPKETUHTY TaKXKe IMMOCOBETOBAJI KOMIIAHUU B
OynymieM Oojiee BHUMATENbHO OPHEHTHPOBATHCS Ha PHIHOK. «MauTe K CBOMM KIIMEHTaM,
BBICIIyIIAHTE MX, IOCMOTPUTE, YTO MPOMCXOJUT B My3blkasibHOM OusHece (CIHA wu
BenukoOputanusi SIBISIOTCA 37€Ch 3aKOHOJATEISIMU MOJ), TPUCTAIBHO CJIEAUTE 33 CBOUMU
KOHKYpEHTaMH U paboTaiTe, UCIOJIb3Ys TIJIaHbl, KOTOPBHIE YKa3bIBAIOT HAMpPABICHHUE, B KOTOPOM
HaJ0 CJIe0BaTh B MPEACTOSIINE HECKOIBKO JIET», - 3asBUJ MEHEKEp 1O MapKeTHHTY Ha
cobpanuu npapieHust koMmmanun. «KommaHnus Ha TpaHu KaTacTpodbl, e1ie OWH HEYIauHbIN TO/I,
¥ KOMITAaHHUIO TIPUACTCS 3aKPBIThY», - CKa3aj OH, oOpariasck kK bekmanam.

JleBsHOCTBIE TO/MBI. BekMaHBI MOCIEAOBAIM COBETY CBOETO MEHEKepa MO MapKETHUHTY, U
HavaJics TEPHOJ] peopraHu3anuu koMmmaHuu. OO0beM TMPOM3BOACTBA AIIEKTPOOpPraHe» ObLI
YMEHBIIIEH, KOMIAHUs MPUCTYNMWIA K MPOU3BOJICTBY HOBOW MOJICIIM OPTraHOJ, OBLIN CICITaHbBI
WHBECTULIMU B OOJIACTU KOMITBIOTEPHON TEXHOJIOTUH, U, YTO OBIJIO 0COOEHHO Ba)kHO, bekMaHbI
CTaJIM MPUCTATIBHO CIEAUTH 3a CIPOCOM M TpeOoBaHUSIMH pbIHKA. CerojHsi ycrnex BepHYNcs K
komnanun bexkmanoB. Co3maercsl BIEYATIEHUE, YTO YCHUIIUS NPEANPUHUMAINCh HE HAIpPACHO.
Tenepr koMmaHusi sIBHO pabOTaeT B COOTBETCTBUM C MPUHIMIAMH MapKEeTUHTa, 3aHUMas
YCTOWYMBBIE NTO3ULIUN Ha phIHKE opraHoji. Kpome Toro, oHa 10 CUX MOpP yAEpKUBAET HAJECKHBIE
MO3UIIMM HAa PBIHKE OJJIEKTPOOPraHOB: KOMIIAHMS CMOIVIa 3aXBaTUTh 3HAYUTEIBHYIO 4YacTh
podeccuOHANBHOrO cerMeHTa phiHKa. OXuaaercs, 4To TeKyIui roa nmpoaeMoHcTpupyet 30%
POCT MPUOBLIH, YETO HE YIaBaIOCh TOCTUYb 32 MOCIETHUE JIECATH JIET.

Bonpocs k keiicy 1. KakoBbl Moriiu ObITh MPUYUHBI, IO KOTOPBIM B HIECTHIECATHIE T'OMAbI
PO3HHUYHAs TOPrOBIs NMUAHWHO HEOXOTHO BKIIIOYAA 3JIEKTPOOPraHbl B ACCOPTUMEHT CBOUX
ToBapoB? 2. Ha3zoBuTe NnpuyMHBI KpU3UCa KaMIaHMUM beKMaHOB B BOCBMUJECATHIE rojbl. 3. 3a
nonarue roapl bekMaHamu paccMarpuBaiMCh paszHble (QHIOCOPHH, Kacaroluecs Moaxoaa K
peIHKY. ONHIIKUTE 3TU TMOCIEAOBATENIbHO CMEHSBIIME Apyr Apyra ¢uinocoduu (KOHUEHIUH),
ucnonb3ysd TekcT. 4. Uto 1o o3Hauaer: «Kommnanus paboTaer B COOTBETCTBUU C IMPUHIUIIAMU
MapkeTHHra»? 5. Uem oTam4aeTcs MOaX0/] B OpraHu3alny ousHeca oTia u cbiHa bekmano?

TunoBbie oneHOYHbIe MaTepuaabl M0 TeMe 1.2. OcoO0eHHOCTH MAapKeTHHIa B Pa3jIHYHBIX
cepax aeATeIbHOCTH

Bonpocwl ons onpoca (O - 1.2):

1.2.1. OxapakTepu3oBaTb 0COOEHHOCTU MAPKETHUHTA YCIIYT.

1.2.2. Onucarh HEKOMMEpPUYECKUH MapKETHHI U OPraHU3aI1H, €r0 OCYILECTBIISIONIHE.

1.2.3. Onucarh NOTUTHUYECKUI MAPKETUHT U €70 0COOEHHOCTH.

1.2.4. PackphITbh CYIIHOCTh MAPKETHHIa IEPCOHAA.

1.2.5. PackphITh CYIIHOCTb IPOU3BOICTBEHHOTO MapkeTHHra uiu B2B mapkeTtunra.

Tunosoti yuebnwlil Ketic 015 peutenust 8 manvix epynnax (YKme-1.2):

«Kpamnensie kapTel» uiau urpa 0e3 mpasui. IluparcTBO ¢ HMCHOIB30BAHUEM MOJJIENBHBIX
KpPEIUTHBIX KapT pacteT B Poccun yckopeHHbIMU TemnaMmu. B 1995 . MBJ] 3aperucrpuposaiio
6osiee 500 (paxkToB HE3aKOHHOTO MCIIOJIB30BAHUS IJIACTUKOBBIX KapT. MartepuaibHbIi yiepO
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cocTaBm 7 MJIH. J10J1. Bo30yxxaeno 42 yronoBHBIX jaena, yTo B 3,8 pa3 Oonbiie yem B 1994 1. 3a
BoceMb MecsneB 1996 r. yxe 3aBeneHo 40 yrojoBHBIX Jell, ymepO Mo KOTOPBIM paBHSETCA S5
MJIH. JOJ1.

ITo muenuto skcnieproB MBI u LlenTpansHoro banka P® cyiecTByeT HECKOJIBKO OCHOBHBIX
TEXHUYECKHUX CII0COOOB MOIIEHHHYECTBA C KPEUTHBIMU KapTaMH.

[lepBrIit cioco® — MpeabsBICHUE B TOPrOBOM 3aBEICHUH UY)KOW (HalICHHOM, YKpaJeHHOM)
KPEOUTHOM KapThl.

Bropoii crioco6 mpencTaBiseT co00i MOTHYIO MOICIIKY peabHO CYIIESCTBYIOIICH KPEAUTHON
KapThl, KOTOPAast OTIMYAETCS OT HACTOSIIEH b BBeAeHneM (pukTtuBHON pamuimu. CyTh 3TOTO
croco0ba 3aKII0YaeTcss B TOM, YTO B HACTOSIIYIO KPEIUTHYIO KapTy BII€UATHIBACTCS Ipyras
¢bamunus. OTOT cHnocod mpeanonaraeT Hajluuue y nupara NpoecCHOHANBHBIX 3HAHUN U
COOTBETCTBYIOIIETO 000PYIOBaHMUS.

Tpetuii cnoco6 — 3T0 co3/laHue y3KOCIEUHaTU3UPOBAHHBIX (alIbIINBOK, TaK HA3bIBAEMBbII
Oenbli MIAaCTUK. DTH KAPTOUKH MCIIOJIB3YIOTCSl TaMm, IJle IPU pacyeTax OTCYTCTBYET YelOBEK-
Kaccup, TO €CTh IIPHU UCIIOJIb30BaHNN OAHKOMATOB, B TEIE(POHAX.

3apyOexHble SKCHEPThl OTMEYAIOT BBICOKOE Ka4€CTBO POCCHUMCKHX TMOJAJENIOK: BBISBUTH HMX
MO3KHO TOJIBKO C TOMOIIIbIO CTIEIUAIbHON TEXHUKH.

1A cnpasku

Ha wmockoBckoii BeicTaBke WINEXpPO amepukanckas ¢upma FARGO mnpenacrasisia
YCTpOMCTBA JUIsl M3TOTOBJICHUS KPEIUTHBIX KapT, MpeArnosiaras ero CBOOOJHO MpPOAaBaTh.
ArmapaT CTOWUT YyTh MEHbIIIE 7 ThIC. AOJ.

Jlna pasmviunenus

[To pa3maxy «dIEKTpPOHHONW» MPECTYMHOCTH, Poccusi yKe JOorHajla HEKOTOpbIe CTpaHbI
3anaga. Ognako cnenuanuctel YOIl MBJI Poccuu nporHo3upyroT JaibHEUIIUN PE3KUA pOCT
KOMITBIOTEPHBIX M KAPTOYHBIX MPECTYIUIEHNH OyKBaJbHO B ONIKalIMe qBa-Tpu roja.

OnHako KOMITbIOTEPHOE (PMHAHCOBOE MOILIEHHHUYECTBO elle He camoe crpamHoe. Kyna
omacHed BOPOBCTBO MH(OPMAIIMH W3 KOMITBIOTEPHBIX ceTel u 0a3 maHHbIX. K mpumepy, B otHOM
U3 TNPUOANTHICKUX pECIyOJuK W3 KOMIIBIOTEPOB TIOJNWIIMKM HcYe3da 0Oaza JaHHBIX Ha
aBTOMOOWJIM, 3a4KCIIEHHbIE B YTOH He ToJbko U3 ObiBlIero CCCP, HO u mpoxoadmux no 6azam
noucka Murtepnona. [Ipu atom 6azamu ganHbIX MuHKCTepcTBa MB/I, 0 nHopmaruu xypHaia
«DQKCTepT», COBEPIIEHHO CIOKOIHO TOPTryIOT Ha MUTHHCKOM PaIUOPBIHKE.

Bo3Mo:kHBbIe BOPOCHI K KOHKPETHOM CUTYyauluu

[. Onuwume kak «>1eKmMpoHHOE» RUPAMCMEO GIUAEM HA MAPKEMUH208YI0 CPedy (hupmubl.

2. B uem ocHosnas yepoza Ons pLIHOUHOU OesmenbHOCmuU upmMbl CO  CMOPOHLL
«KoMnwvromepuvix* nupamog?

3. Kax ¢pupma mooicem npomugocmosime 0essmenbHOCHU KOMNbIOMEPHbIX NUPAmos?

Tumnossble oneHoYHbIe MaTepuaibl 0 TeMe 1.3. UHCTPpyMeHThI MapKeTHHIa

Bonpocwt ons onpoca (O - 1.3):

1.3.1. PackpbITh NOHATHE KOMIUIEKC MAapPKETHHTa.

1.3.2.  OxapakTepu3oBaTb OCHOBHBIE JJIEMEHTBl KOMIUIEKCA MAapKeTMHra MW JaTb HUX
XapaKTEPUCTUKY.

1.3.3. BBISBUTH CyIIHOCTb CTPAaTETMM MApPKETHHIA, OXapaKT€pU30BaTb OCHOBHBIE J3Tallbl €€
¢dopmupoBanus. 1.3.4. IlepeuncianTh OCHOBHBIE MHCTPYMEHTHI CTpPAaT€rMUYECKOTO aHalu3a M
IJIAHUPOBAHMSI MAPKETHHIA.

TumnoBble onieHOYHBbIE MaTepuaibI 10 TeMe 1.4. [Iponecc ynpaBjieHusi MAPKeTHHIOM
Bonpocwt ons onpoca (O - 1.4):

1.4.1. TlpoaHamu3upoBaTh MEXaHWU3M YIPABICHUS MAapKETHMHIOM W €ro IUIAHUPOBAaHUS Ha
MPEANPHUSITHH.
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1.4.2. Onpenenutb OCHOBHBIE HANPABICHUS JEATEIBHOCTU 10 COBEPIIEHCTBOBAHUIO CHUCTEMBbI
MapKeTHUHTa Ha IPEANPHUIATHSAX.

1.4.3. Onucarp NpUHIMIIBI U CUCTEMY OPTaHHU3aLUH CIYKObI MAapKETHHTA.

1.4.4. OnpenenuTh OCHOBHBIC 337[a4M U (DYHKIIMH CITY>KObI MapKETHHT .

TunoBble onleHOYHbIE MaTepHuaJIbl 110 TeMe 1.5. MapKeTHHIOBbIe HCCJIEI0BAHUS PhIHKA
Bonpocwt ons onpoca (O - 1.5):

1.5.1. PackpsITh MOHSATHE MAaPKETHHIOBBIX HCCIICAOBAHUI U IOTPEOHOCTh B HUX.

1.5.2. PackppITh NOHATHE U OXapaKTEpU30BaTh CUCTEMY MapKETUHIOBOW HH(OpMaIuu.
1.5.3. TlepeuncinuTh OCHOBHBIC HAIIPABJICHHS HUCCIICOBAHUI B MAPKETHHTE.

1.5.4. CermeHTHpOBATH LIEJIEBOTO PHIHKA.

1.5.5. Onucarp nponeaypy U METOI0JIOTHI0 MAPKETHHTOBOTO MCCIIEIOBAHMS.

Tunosoii yuebnuwlil Ketic 015 peutenus 8 manvlx epynnax (Y Kwe-1.5):

Bameit manoil rpynne npennaraercs pemiuTbh 3agady. PemuTh o3Havyaer naThb 000CHOBaHHOE
YHUCJIOBOE 3HAUEHUE OTBETa (OTBETOB), 0OOCHOBAThH €0 W CJeNaTh JOTUYHBIM BhIBOA. [loMHuUTE,
MEHEeKepUaTbHbIE 3a/1a9¥ HEOTHO3HAYHBI, OHM MOTYT BKJIIOYATh M COUYETATh Pa3HbIE TOIXObI U
cueHapu. ONUIIUTE XOJI PACCYKACHUU W TPHUBEAUTE PACUETHI, JCTATU3MUPOBAHO 1O TaAKOH
CTENEHH, YTOOBI B CITy4ae OMUOKH, €€ MOKHO ObLIO BBISIBUTH. ECiM BB MpUHUMAaETE KaKue-Iu00

AOMYIICHUA — 00s13aTebHO MNPpUBOAUTE HX MHCBMCHHO, HHA4Y€ OLCHUTH JIOTMKY BalluX
paccyxJaeHui OyJIeT HEBO3MOXKHO.
3anaua.

CronpolleHTHOE€ TIPOHUKHOBEHUE COTOBOW CBSI3M — YyKe He MHU(, a peambHOCTb. Omneparopsl
JTAaBHO HE PACCUMTHIBAIOT, YTO aOOHEHTCKas 0a3a OyaeT mpupacTaTh 3a CYET HOBBIX KIIMCHTOB.
MapkeTHHTOBBIE BOWHBI, Pa3BOPAUYUBAIOIINECS €KETOIHO Ha IMOJI€ OWTBBI IO UMEHH «COTOBAs
CBSI3bY», - ITO CPaXEHUS 3a OJHUX U TeX ke aOOoHEeHTOB. MHOW pa3, pekiIamMHbIe KaMIaHUU
HACTOJIBKO TOXOXKH, YTO HEBO3MOXKHO HIACHTHU(UIIMPOBATh, a KakKas K€ KOMIIAHUSI B OYEPEIHOMU
pa3 MBITaeTCs MPUBJIEYb AOOHEHTOB B CBOM psijibl: «OO0IIeHHE cO BKycoMm», «BmecTe MbI MokeM
00JIBITIEY, «YCIBIIIUM APYT IPYyTray.

CraBs mepesn co0oil 3amaun «IepeMaHUBaHU» a0OHEHTOB, KOMIIAHUU COBEPIICHCTBYIOT CBOO
MapKETUHIOBYIO CTPATerrio, pa3padarbiBasi MHOKECTBO HOBBIX perieHuil. Bmecre ¢ Tem, mobas
CTparerus ONpaBAbIBACT ceOs TOJBKO TOT/IA, KOTJIa B KOHEYHOM HWTOTE€ OHA MPHUBOJUT K
BBIUTPBIIITY.

Ha nagano 2010 roga 6a3a abonenToB y komnanuii bimnaiit, ®enoram, CMT cocrassuia o 150
a0oHeHTOB. OHaKO YucTas MPUOBLIL Ha OJHOTO KireHTa (1mo utoram 2009 roga) B KOMITaHHSIX
HE3HAUYUTEIBLHO Pa3Inyajach.

denoram bnunait CMT
KomnnuectBo abonenTos B 2009 1., yed. 150 150 150
[Tpu6buIb HAa OTHOTO A0OHEHTA, PYO. 5 7 6

Camu KOMIIaHUM, TOHUMAs], YTO CTpaTerus, UCIOJIb3yeMasi UMM, HE MO3BOJISIET aOOHEHTY YETKO
middepeHnpoBaTh OpeHIbl pPa3HBIX KOMIIAHMM, HE3aBHCHMO JIpyr OT Jpyra peumin
IIPOU3BECTH psAl M3MeHeHui B crpareruu. Komnanusa «®enoram» B 2010 rogy npucrynuna
peanus3anuy IporpaMMbl AMCKOHTHOTO nonkiatoueHus «llepexonm Ha 3eneHBI» - BHOBB
MOJKITIOYMBIIMECS aOOHEHThl MOJydaly CHELHaIbHYI IEeHYy HHXe TOH, Korna OHU ObUIH
aboHeHTaMu JApyroil kommanuu. Ilo pacdyeramM KOMMAaHWHU, s BHOBb IOJKIFOUMBIIUXCS
aOOHEHTOB MPUOBLIL Ha OJHOTO abOHEHTa cocTanisieT 3 py0. Kommanus 3arpatuiia Ha pexiamy
HoBoro Tapu¢Horo miaHa 10% ot npuOsutu, nomydennoit B 2009 rogy. Bee sto nano cBowu
pe3ynpTaTthl — OTTOK a0OHEHTOB COCTABMJI BCETO JIMIIb 25 YENOBEK, a KOJIMYECTBO «HOBBIX»
abonenrto coctaBuiio 100 yenoBexk.

Komnanusi «bJuamnaii», Hanporus, pemnia B 2010 roxy 3aHATh BEpXHUI LIEHOBOW CErMEHT. B
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pe3ynbprare pocTa LEeHbl KOMIIAHUS PAaCCUUTHIBAET MOJIYYUTh MPUOBUIL B pazmepe 9 pyOneil Ha
OJTHOTO KJIMEHTA. J[eWCTBUS MO MOBBIIIECHUIO LIEHBI BBI3BAIN 3HAYUTEIBHBIN OTTOK KJIMEHTOB — 80
YeJI0OBEK PELINIM CMEHUTD OIIEpaTopa, B TO ke BpeMs, 35 4eIoBeK NepeKIounInch Ha «binnHai»
OT JpYrUX WIPOKOB pbIHKA, OYEBUIHO pPACCUMTHIBAS HA IIOBBIIIEHHE KayecTBa YCIYr U
SKCKIIIO3MBHBIN cepBHc. Pacnonaras MapkeTHHIOBBIM OromkeToM B pasmepe 10% ot mpubObum
MPEIBIIYIIEro Mepuoja, KOMIaHUs 3alyCTUIM MOILHYIO eVENt-kaMmaHWio, PacCUMTAHHYIO Ha
ayUTOPUIO TOPOTUX MarasuHOB, PECTOPAHOB U LHIONIUHI-IIEHTPOB.

Komnanuss «CMT», noHumas, 4TO CMbICIa KOHKYpUPOBaThb 3a Yy3KHUE HOTPEOUTEIbCKUE
CErMEHThI HET, pellinja 3aHATh «BbDKUAATEIbHYIO» MMO3ULNI0. CHU3UB U3JIEP’KKH, CBA3aHHBIE C
oOciTy)kKuBaHHEM a0OHEHTa, KOMIIAHUH YIaJIOCh OBBICHTH NMPHUOBLTH HA OJJHOTO abOHEHTa ¢ 6 10
7 py0. Ilpu 3TOM, aKTHBHBIE MApKETHHIOBBIE IEWCTBUS KOHKYPEHTOB NPHUBEIM K TOMY, YTO
aboneHntckas 06aza «CMT» mperepriena TOBOJIBHO cepbe3HbIE M3MEHEHHs — 135 abOHEHTOB
MEPEKIIIOYMIINCh Ha APYrUX OIEepaTtopoB, HO, B TO ke BpeMs 105 abOHEHTOB «HpuULIN» B
kommnanuto. [Tpu stom cama xomnanus «CMT» He mpeanpuHUMaNa HUKAKUX YCHJINN — HE Bena
JOTIOJIHUTENBHBIX PEKIAMHBIX MEPOTIPUATHH, HE BHEIpsJIa IPOrPaMM JIOSIbHOCTHU U T.1I.
Bomnpoc:

B xonme 2010 roma kaxkaasi U3 KOMIIAHUH TIOJBEJIAa UTOTH TOTO, HACKOJIBKO d(pPeKTUBHON ObLIa
peanu3oBaHHas MapKeTUHroBas cTparerus. [IpencraBbre cebs Ha MecTe aHAIUTHUKA pPhIHKA U
OXapakTepu3yhUTe U OLEHUTE depe3 Kakue-mu0o TMoKa3aTeld W3MEHEHHE KOHKYPEHTHOU
CUTYallH Ha PbIHKE.

Tunosblie olleHOYHbIE MaTepuaJibl o Teme 2.1. ToBapHasi moiuTHKa

Bonpocwt ons onpoca (O - 2.1):

2.1.1. Oxapakrepu3oBaTh TOBAp B CUCTEME MAPKETUHTA.

2.1.2. Jlatp knaccudukaiuio ToBapa.

2.1.3. OxapakTepu30BaTh ATAIbl )KU3HEHHOTO [IMKJIa TOBAPOB.

2.1.4. PackphITh CYIIIHOCTh TOBAPHOTO aCCOPTUMEHTA U ACCOPTUMEHTHOMU TOJIUTUKH (UPM.
2.1.5. IIpencTaBuTh HOBbIE TOBAPHI U MAPOUYHBIEC CTPATETUU.

Tunosoe npakmuueckoe 3a0anue 0jist peweHus: 8 maavix epynnax (I13me-2.1):

2.1.1. OnumuTe UCTIoIb3yeMbIe TEXHOJIOTHHU POXKICHHS U PACIIMPEHUsI OPESHIOB.

2.2. 2. CocraBbre cjiorad uiss OpeH[a, TOProBoil Mapku (IO BalieMy BbIOOPY), B KOTOPOM
OyIlyT 3aKITFOUEHBI OITPEICIICHHBIC TTOTPEOUTEIBCKUE IICHHOCTH M OXKUTAHUSI.

2.2.3. Haiiute B CIEAYIOIIMX HA3BaHUAX OPEHI0B HMEHA X OCHOBATEICH: Adidas, Ariston,
Audi, Bic, Brooke, Ebel, Mazda, Revlon, Yamaha. IlpuBeante aHagoruuHbie MpUMeEpPHI U3
POCCUICKOTO OpeHTUHT .

2.2.4. Tlpugymaiite Ha3BaHHE TOBapY, Marasusy, CAIOHY KpacoTbl H
MPOAHAM3UPYIUTE, KAKHE acCOIMAIMM OHO BBI3OBET B CO3HAHWUU ToOTpeOutenei. [Ipusemure
IpUMEpb HEYIauHbIX HA3BaHUH, KaKHE aCCOLMAIIMU OHU BBI3bIBAIOT M KAKHE ITOCIEICTBHUS MOTYT
MOBJIECYb.

TunoBble omeHOYHbIe Marepuaabl mo teme 2.2. IleHooOpa3oBaHue, HEeHbI M LEHOBasi
MOJTUTHKA

Bonpocwl ons onpoca (O - 2.2):

2.2.1. PackpsbITh CYIIHOCTb [IEHOBOM MOJUTHUKU U BBIOOpA LIeIEH.

2.2.2. Onucarp NOpsI0K IEHOOOpa30BaHHUS.

2.2.3 OxapakTepu30BaTh HHPOPMAIHIO, HEOOXOAUMYIO JJISl IPUHATHS PELICHHS MO LIEHAM.
2.2.4.0xapakTepH30BaTh U3yYEHHE 1IEH B YCIOBUSAX PBHIHKA.

2.2.5. OnpenenuTs rpymniibl pakTOpoB, BIMSIONIMX Ha YPOBEHb LIEH.

2.2.6. CpaBHUTH OCHOBHBIE TIOAXO/IbI K IEHOOOPAa30BaHUIO.
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Tunosoti yuebnuwlil Keic 015 peutenus 8 manvlx epynnax (YKwe-2.2):

MapkeTHHroBasi OIICHKa pBIHKa ObICTpo3aMOpoXeHHbIX oBomeid B Cankrt-IletepOypre
OKa3aJlaCh JOCTATOYHO ONTHUMHUCTHYHOH, MOATOMY OBUIO MPHUHATO PEIICHHE O CTPOUTEIIHCTBE
3aBOJia JUIsl MPOM3BOJICTBA OBICTPO3aMOPOKEHHBIX OBOLIEH mponsBoauTenbHOCcThI0 3000 T/TOA.
[IpennocelikaMu Takoro peueHus: OblIM, ¢ OJHOM CTOPOHBI, IOCTOSIHHO YBEJIMYHBAIOIIUNCS
00beM TOTpPeOJICHHsI 3aMOPOKEHHBIX OBOIICH, MMIIOPTUPYEMBIX B Poccuio W3 Jpyrux crpan
EBponbel u paxe CHIA, a, ¢ apyroil cTopoHbl, OTCYTCTBHME B Hall€l CTpaHe NpPEeIIpUSTHM-
npousBoauTene Takoro mnpoduid. JleWctByromuii B r. MockBe kombOunar "Kosocc"
MIPOU3BOJIUT TOJBKO 3aMOPOKEHHBIH KapTodenb-hpr M OH He SBISETCS ONPEACISIONIUM B
TOBapHON HOMEHKJIarype 3Toro npeanpustua. Cankr-IlerepOypr BHIFOJJHO OTIMYAETCS TEM, UTO
B PETMOHE BBIPAIIMBAIOTCS B IOCTATOYHOM 00BEME TaKHE CEIbCKOXO3HCTBEHHBIE KYIbTYPhI KaK
KapTodens, CBeKJIa, MOPKOBb, kamycTa. [Ipuneraromue k Cankr-IlerepOypry ceBepo-3amnaaHbie
00JacTu MO3BOJISIIOT OPraHMW30BaTh 3aKYNKY pas3jIMyHbIX sroa (OpycHHMKa, KIIOKBa WU Jp.),
KOTOpbIE XOpOILO TMOJBepraiorca OblcTpoll 3amoposke. Haxonel, cpaBHUTENbHO OJIM3KOE
pacmojio’)KeHUue Tropojia K 3amagHbIM TIPaHUIIAM, TaKKe CIOCOOCTBYET IOCTAaBKE OBOLIHBIX
KOMIIOHEHTOB, KOTOpbIE€ MajO BBIPAIMBAIOTCS B CEBEPO-3allaJHOM pEruoHe: KOoJbpadH,
OproccenbcKas Kalycra, [[BeTHas Kalycra, Topollek, CTpydkoBas (acoJib u Jp.

Ompocsl Hacenenus Cankrt-IlerepOypra mokazamm, 94To okosio 90% HaceneHUs OCBEIOMIICHBI
0 HaJUYUH B TOPTOBJIE OBICTPO3aMOPOIKEHHBIX OBOIIEH, a 0K0JI0 60% SBISIOTCS B TOW JTM WHOMU
CTETeHU NOTpeOUTENIMU ATUX MPOJIYKTOB. OCHOBHBIMU MpEeUMYILEeCTBAMU
OBICTPO3aMOPOKEHHBIX OBOILEH SBIISIOTCS:

- ObICTPOTA IPUTOTOBJICHUS OJIFO/1 UM TaPHUPOB;

- COXpaHEeHHeE TMOJIE3HBIX CBOMCTB MPOIYKTOB B TEUEHUH JJIUTEIBHOTO NIEPHO0Ia XPaHEHHUS;

- IIMPOKMH acCCOPTUMEHT OBOIIHBIX CMEcel 3a cueT BapbUpOBaHUS COCTaBa U
OTHOCHUTEJILHOTO COJEpKaHHsI KOMIIOHEHTOB.

Uto kacaercst mpeAnoYTeHU NOTPEOUTENIeH B OTHOIIICHUU aCCOPTUMEHTA, TO OHU OKa3aJuCh
HEYCTONYMBBIMU. Pe3ynbTaThl MAPKETUHTOBBIX HUCCIIEIOBAHUN M OMBITHBIX MPOJIAX MPUBEICHBI
Ha PHUCYHKE.

Texymass emkocts pbiHKa Caskt-IlerepOypra ObICTPO3aMOPOKEHHBIX IPOIYKTOB B
Hacrosuee BpeMs COCTAaBJISIET OKOJIO 6000 TOHH B TO/JI.
[Ipn ouenke ypoBHs KOHKypeHIMM Ha pbiHKe Cankr-IlerepOypra ObUIO BBISBIEHO, UTO
ocHOBHbIMH mnocTaBiukamMu b30 saBnsiorcs monbekas ¢upma "Xoptekc" (70% pbiHKa) U
oenpruiickas pupma "Apao" (20% peiaka). OcTalbHYIO 4aCTh PHIHKA JENAT MEXAY COO0H 0KOJIO
10 pa3nuyHBIX MEJIKUX MOCTABIIMKOB, B T.4. MOCKOBCKHH AO "Kosocc".

HccnenoBanusi OCHOBHBIX MOTEHIMANBHBIX KOHKYPEHTOB ToOKa3anu, 4ro "Xoprekc'"
MIPUIEPKUBACTCA B LIEJIOM MPOU3BOJCTBEHHOM KOHIICTIIIMH, MMOCTABIISS MPOAYKIHIO HEMJIOXOTO
KayecTBa M0 HEBBICOKUM, JUIsl JAaHHOU TPYIIBI TOBApoOB, IeHaM (mpubmusurensHo 1,5 USD/Kr).
Cuna 3T10i GUPMBI COCTOUT B M3BECTHOCTH TOPrOBOM MapKH, MOCKOJBbKY ee cBsizu ¢ Poccueit
(panee ¢ CCCP) ansarcs B T€UEHUU HECKOJBKHX JecaTiiieTuil. CylecTBeHHBIM KOHKYPEHTHBIM
npeumyiiectBoM "XopTekca" sBIseTcs Takke MmHUpokuit accoptument B30 (okono 20
HaMEHOBAHMI), BO3MOYKHOCTh IIOCTaBKM B TOPIOBYIO CETh XOJIOJAMIBHOTO 000OpYHOBaHMUS,
MIPOYHBIE CBSA3M C KPYIMHEUIIMMH YHUBEpCAMaMu ropoa.

Jpyroii noctaBmuk - ¢pupma "Apao" mocraisieT BBICOKOKAaYECTBEHHbIE 3aMOPOKEHHBIE
opomu no neHe 3-5 USD/kr u opueHTHpYeTCsS, COOTBETCTBEHHO, HAa 0OOECIeUeHHbIE CIIOU
HaceJIeHUsl.

CnalGpIMU TO3UIMSMM TIOCTABIIUKOB SIBJISIETCS OTCYTCTBUE CEPbE3HOM MOJMTUKU B
00J1aCTH peKIaMbl U CTUMYJIHPOBAHHS KOHEUHBIX MOTpedUTeNne (HacelIeHus ).
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Hamenoeanxe OTHOCHTEMLHELE 00REMEL, %6
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- MapKETHHTOBLIE HCCIETOBAHKA (TP OrHOSEL)

O = Do PESYIETATAM OIIEITHELIE PO

Pucynok. Pe3ynbTaTbl MapKeTUHIOBBIX HCCIIEIOBAHUMN U OMBITHBIX TPOJAK
MPEANOYTEHU I TOTpeOnTENCH

B cootBeTcTBHE ¢ Ou3HEc-TuTaHOM nipeanpustue "Kpuodyn" miaHupyeT HayaTh COBMECTHYIO
nearenbHOCTh B CankT-IleTepOypre ¢ oceHu TeKylero roja.

[Ipumeyanue K Keicy:

TexHonorust NpPOU3BOJCTBA OBICTPO3aMOPOXKEHHBIX OBOLIEH COCTOUT U3  CIEIYIOIIHNX
OCHOBHBIX OIlE€palUid:

e MoliKa IpeIBapUTEILHO OTOOPAHHOTO ChIPbS;
® OUHUCTKA OT KOXYpHI (KapTo(desb, CBeKJIa, MOPKOBb) UM HETOHBIX JIUCTHEB (L[BETHAs

Kalrycra, ropouiek, (pacoJib, 3eJ1€Hb U T.11.);
pe3Ka Ha MEJIKHE YacTu;
OnaHmupoBaHue (TepmooOpaboTka B Boje ¢ t=95 C);
OXJIaX/IEHUE B CTPYE XOJIOIHOMN BOIbI;
3aMmopaxuBaHue B TedeHuu 10-20 munyrax npu t=-40C ;
yIakoBKa B KpaT-MemkH mo 15-20 kr;
XpaHeHue Ha CKJaJie-Mopo3uibHuKe mpu t=-30C.

I[lo wmepe mnoTpeOHOCTH TpPOM3BOAUTCA (acoBKa B  IMOTPEOUTENBCKYIO  YIIaKOBKY
BMECTUMOCTBIO 1o 0,5 Kr.

Bonpocsl u 3axanus.

1. Kakue BbITOJbI TOBapa BaXKHBI Ul MOTpEOUTENEH pPa3JIMUHBIX LEJNEBBIX CErMEHTOB?
Beienure riaBHOE OKUAaHUE TOTpedUTENEH

2. KaxoBbl oTpuIlaTeNibHbIE CBOWCTBA TOBapa /Ui HOTpeOuTenen?
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3. MOXHO 71 yMEHBIIUTH WU UCKIIOUYUTH HEOCTATKU TOBapa’?

4. OneHure TNPHUBIEKATEIBHOCTh U KOHKYPEHTOCIIOCOOHOCTh TOBapa IO OTHOUICHHIO K
TOBapaM-3aMEHHUTENSIM (CYOCTHTYTaM) U TOBapaM KOHKYPEHTOB

5. Pa3paboraiiTe TpeOOBaHUS K YITAKOBKE U K €€ 0(POpMIICHHIO.

6. Ilpemnoxwure Ha3BaHHE TOPrOBOM MapKH.

Tunosble oneHouHble MaTepuaJibl o Teme 2.3. [lomuTuka pacnpenesieHus
Bonpocwt ons onpoca (O - 2.3):

2.3.1. OxapakTepu30BaTh CyITHOCTh TOPrOBO-COBITOBOM MOJUTUKHA B MAKPETHHTE.
2.3.2. llepeuucnuth GyHKIMHU U TTOTOKU KaHAJIA PaCTIPEICIICHHS.

2.3.3. Onucarb MapKeTHUHIOBYIO JIOTUCTHUKY.

2.3.4. OnpenenuTth MECTO U POJIb TOPrOBBIX MOCPEIHUKOB.

2.3.5. [lepeuncauTh BUIbI TOPrOBO-MOCPEAHUYECKHUX OTIEpaIUil.

2.3.6. Onucarb npo0IeMaTHKy EKTPOHHON KOMMEPLIUH.

TunoBble oneHouHble Marepuajbl 1o Teme 2.4. IloauTHka mNpoABHKEHUSI H
MAapKeTHHI0Bble KOMMYHHUKALMHU

Bonpocwt ons onpoca (O - 2.4):

2.3.1. OxapakTepu30oBaTh CyIIHOCTh TOPrOBO-COBITOBOM MOJUTHUKU B MAKPETHUHTE.

2.4.1. OnpenenuTe COBOKYITHOCTb CPEACTB CUCTEMBI MAPKETUHIOBBIX KOMMYHUKAIIAN.

2.4.2. OxapakTepu30BaTh peKjiaMy Kak BaKHEHIIYI0 (OpMy MapKETHHTOBBIX KOMMYHUKALIUH.
2.4.3. [laTh XapaKTepUCTUKY KaHAJIOB PaCpOCTPAHCHUS PEKIIAMBI.

2.4.4. IlpoaHanu3upoBaTh JOTUKY PEKIIAMHON KaMITaHUH.

2.4.5. IlepeuncnuTh OCHOBHBIC HAIIPaBJICHUS CTUMYJIMPOBaHUsI COBITA.

Tunosoii yuebnwlil Ketic 015 peuterus 8 manvlx epynnax (YKwe-2.4):

VYrpasnenueckas cutyanus. Pecropan Bmanener HeO0IbIIIOro pectopana, MpUMEHSET B padoTe
MeTon «MapKeTHHT BO BpeMs Mporynkm». [Ipuxoms B pectopaH, OH WAET 4Yepe3 BXOA IS
nocerutesieii. OH XOYeT BUJIETh, UYTO BUIST IMOCETUTENH, IPUXOJIS B 3aBEIACHUE B TIEPBBIA pas.
OH 4YacTo BBIXOJUT K TOCTSIM M HHTEPECYEeTCS KaK UM TIOHPABUIICS 00e1, 00CITy)KUBaHHE, ITPOCUT
MIOCOBETOBAaTh, YTO CTOUT YJIYYIIMTH B pecTopaHe. MHOTIa OH MOJICa)KUBAETCSI K MMOCETUTENSIM |
Oecenyer. [lpum mocTymieHMHM MajeWInei jkamoObl OT TOCTEH, OH HEMEIUICHHO W3BUHSICTCH,
UCTIPABJISIeT OIUIONIHOCTh W TpeIyiaracT OeCIUIaTHYIO BBINMBKY WJIM JECEpPT, €CIH xKamoda
cepbe3Has - o0e/. 3aTeM OH JeJIaeT JIBE BEIU: 3allUChIBACT KaJI0Oy B OJOKHOT, KOTOPBIH HOCHT
npu cebe W 3aHOCHT B CBOM KOHTOPCKHE KHHTH PAacXoibl HAa HCIPABICHUE HEIOCTAaTKOB B
obcnyxuBaHuu noceruteneid. OH cTapaercs MpeaIyCMOTPETh BCE BOBMOXKHBIE KOHTAKThl KIIMEHTA
C €ro 3aBEJICHUEM TaK, YTOObI Y MOCETUTENSI OCTaBAIOCh XOPOIIee BIICYATIICHUE OT PECTOpaHa.
OH aHaIM3UpPYeT M COMOCTABISCT MHTEPECHI KIMEHTOB, MPECTABISIONINX Pa3HbIC CErMEHTHI U
OpHUEHTUPYET paboTy pecTopaHa Ha T€ CErMEHThI, KOTOPBIC SBISIOTCS OCHOBHBIMHU B PECTOPAHE.
B wacTHOCTH MM cOocCTaBlieHa CXeMa KOHTAKTOB KJIMEHTOB C PECTOPAHOM B IPOIIECCE MOCEIICHHS
U JICWCTBUS, KOTOpPbIe HEOOXOAUMO MPEANPUHSATH IS YITYUIIeHUs 00CTYKHBAHHsI TTOCETUTEINEH,
M Kak CJEICTBUE TOBBIIICHHE WX YIOBICTBOPEHHOCTH U JIOSUIBHOCTH IO OTHOIIEHUU K
pecTopaHny.

3ananue. Ha ocHOBE COCTaBICHHOTO AMPEKTOPOM aHATU3a MPEATIOKHUTH MEPHI MO0 TIPUBICUECHUIO
KITUEHTOB B PECTOPaH.

Meroauka BeimoaHeHus 3a1anusi. 1. PaccMorpute Matepuansl npunoxenus 1. 2. Pacnpenenure
JIecTBUS MO mpuopuTeTHocTu. 3. Pacmpemenute neiictBuss mo croumoctu. 4. Ha ocHoBe
KOMILJIEKCHOTO aHaJIH3a, YIUThIBas OO (PMHAHCOBBIN KPU3UC, MPEITIOKUTE TUTaH KOHKPETHBIX
MEpONPHUATHI TO mpuBieueHHI0 moceTuteneit 5. Ilpeanoxute KOHKPETHBIE MEpBI s
MIPUBJICYCHUS] TAKHX KaTETOPUI MMOCETUTENEH pecTopaHa:

. busnecMeHbl, IPOBOISIIINE JIETOBBIE BCTPEUN

° CeMbH ¢ MaJICHbKUMU JACTbMU.
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TPYIIIBI TYPUCTOB.

4.3. OneHoYHBIE CPeACTBA /ISl IPOMEKYTOUYHOM aTTeCTALMH.
4.3.1. IlepeueHb KOMIIETCHLUH C yKa3aHHMEM OJTaloB HMX (OPMHPOBAHHUS B IpolEcce

OCBOEHHS 00pa3oBaTeIbHOM porpaMMebl. [lokazaTenu u KpUTepuH OLIEHUBAHUS KOMIIETCHIUH C
y4eToM uX (POPMHUPOBAHHUS.

Kox Haumenosanne Kon HaumenoBanue 3Tama
KOMIIETEHIIUA KOMIIETCHIIUA Jrana OCBOCHUS OCBOCHHUS KOMIIETEHIIUA
KOMITETEHIIUHU

VK-3 CriocoOHOCTh BecTH ce0s B VK-3.2 CrocoOHOCTh YIPABIISATh
COOTBCTCTBHU C KOMAaH/JJHOH JICATCIbHOCTBIO
TpeOOBaHUSIMHU POJIEBOH
MO3HMIIMHU B KOMaHJIHOU
pabore.

Oran 0cBOeHUs IToka3arens oLeHUBAHMS Kpurepuii ouenuBanus

KOMIIETEHIINH

YK OC-3.2 YcTaHaBIMBaeT TUII KOMAH/IbI U [IpuaNMaeT Ha cebs OTBETCTBEHHOCTH 32
0COOEHHOCTH B3aMMOJIEHCTBHS B BBITIONIHEHNE KOMaHTHOTO 33/IaHHA.
KOMaH/IE. BepHo dopmynupyeT menb KOMaHJHOTO
QopMyaHpyeT 1eTb KOMaHIHOTO 3a/IaHUS.
3a/1aHusl. AJIeKBaTHO OI[EHUBAET POJIU M PECYPCHI B
IInanupyer KOMaHIHBIC 3aJAHHS. KOMaHJIe AJIs BBIIIOJIHEHY S 3aJaHNUs.
3HaeT posIeBOE pacpeeieHue B
rpymne, GyHKIUH U PECypehl AT
BBIIIONIHEHUS 3aJaHMUsL.

4.3.2 TunosBbie OlleHOYHBIE CPEACTBA

IlonHBIM KOMILIEKT MarcpuaioB JIsd HpOMC)I(YTOHHOﬁ arTeCTalli HaxXOJUTCA Ha Ka(bezlpe

¢uHancoB u kpeauta B YMK-/I.

=

~No

10.
11.

Tunosbie BOIIPOCHI V1A IIOAITOTOBKHU K 3a4€Ty

CpaBHUTD pa3IHYHbBIC ONPECTICHUS TTOHITUS «MAPKETHHTY.

Pacckazarb 0 mNpuUYMHAX OTCYTCTBHS MAapKETHHra KaK KOHILENIMU YIPABICHUS IIPH
aJIMUHUCTPATUBHO-X03HCTBEHHOI CHCTEME yIPaBICHHUSL.

BocnpousBectn pasnuuHble KOHIEMIMA MapkeTuHra. IlpuBenute KOHKpETHBIE IPHMEPHI
peanu3anuy TOW MM WHOM KOHICTILIUH.

OcyiecTBUTh OLEHKY (JaKTOPOB MUKPOCPEAbI JIF0O0H N3BeCTHON BaM KoMnaHuu. OObSICHUTD
HAIpaBJICHUS UX JICHCTBHS.

CpaBHUTH OCHOBHBIE CHJIBI, AEHCTBYIOIIME B Makpocpeae komnanuu. [IpuBectu npumeps! u
KOHKpETHbIE (DAKThI BIUSIHUS.

Wnentuduumposars GyHKIMKA MapKETHHra Ha IpUMepe KOHKPETHOTO PEANPHUSITHS.
CpaBHUTH OCHOBHBIE 3TaIbl YBOJIIOLIMU MAPKETHUHTA.

CdopmynupoBaTh pa3nuuMs MapKeTHHra ToBapa M yciyr. Ilpeanoxure mepeueHb YCIyr,
aKTMBHO HCIIOJIb3YIOLIUX MapKETHHIOBbIE CTPATETUH.

Jlate  ompezaereHHe COIMANbHOrO MapkeTuHra. IlpuBecTu mpuMepbl —pealn3aluu
COLIMANIBHOTO MAapKeTHHra B OpraHax yIOpaBJIEHHs, OPraHMU3aLUSAX U YUPEKICHHUIX
COLIMANBHOM cepsbl.

YHopsA0unTh LIEIH U 33/1a4d MapKeTHHTa HEKOMMEPUECKUX OpraHu3aiui.

JlaTh XapakTepUCTUKY MOJUTHYECKOMY MapkeTuHry. IloscHUTH, 4TO, MO BalleMy MHEHHMIO,
SIBJISIETCSI TOBAPOM B MOJIMTHYECKOM MapKeTUHTe?




12.

13.
14.

15.

16.

17.
18.

19.

20.

21.

22.

23.

24,

25.
26.

217.
28.
29.
30.
31.
32.

33.
34.

35.
36.

37.
38.
39.

40.
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Haiitn pa3nnuus NoABUI0B BHEIIHETO MapKETHHIra IEpCOHala B 3aBUCHUMOCTU OT CIpOcCa
paboueii CHITBIL.

Haiitu pasnnuus B2C u B2B-mapkeTunra.

Onucarb nepeyeHb KOHKPETHBIX MApPKETUHIOBBIX LI€JIEH M CIPYNIIUPYHTE UX MO PA3IUYHBIM
KJ1accU()UKAIIMOHHBIM TIPU3HAKAM.

[Moctpouts mpomecc (HOPMUPOBAHUS MApPKETHHIOBOM CTpAaTeTMH ISl KOHKPETHOTO
MPEIIPUSITHSL.

Cnenate 0030p OCHOBHBIX 3JIEMEHTOB KOMILJIEKCa MapKeTHHTa. B 4em BbIpakaeTcsi uX
JIOrM4ecKas 3aBUCUMOCTb?

OxapakTepu30BaTh OCHOBHBIE METO/Ibl CTPATErMYECKOTO aHAIM3a.

Bripasuth ocHoBHOE conepxanue Marpuubl M. Ancodda, marpunsl BKI™ u matpuisr Mak-
Kuncu.

PacmmdpoBats TpUHLMIIBEI M CUCTEMY OpraHU3aluu CIy:KO0bl MapkeTuHra. KakoBbl (pyHKINN
U 3aJ1a4yl OTAeJla MapKETUHTa Ha IPEANPUATUN?

O06ocHOBaTb KOOPIMHUPYIOIIYIO pOJIb MapKeTMHra B €ro B3aWMOCBS3M C JPYTUMU
(GYHKUMSIMY TIPEANTPUSATHSL.

[IpuBecTn mpuMepbl NEPBUYHOW M BTOPUYHOM, BHEIIHEH M BHYTPEHHEW MAapKETHHIOBOU
nHdopMaluu.

KnaccuduimpoBaTh OCHOBHbIE HaNpaBICHUS HCCIEAOBAaHWNW B MapKeTUHIe M JaTh UM
XapaKTePUCTHUKY.

Jlatb ompeneneHue MOHSATHS «CETMEHT PBhIHKa» M IMEpPeyuciIuTe (akTophl, BIUSIOLIME Ha
Hero.

OO003HauuTh MOCIENOBATENBHOCTh MPOBEICHHUSI PA3IMYHBIX 3TANOB MapKETHHIOBOIO
HCCIIEJOBAHHS.

Jokazate yrBepxkaeHue: «LleneBoi prIHOK — TOUKA MPUIIOKEHHUST MAPKETHHT .
IIponmnrocTpupoBaTh MECTO TOBapa B KOMIUIEKCE MApPKETHHIa. JlaTh XapaKTEpUCTUKY TPEM
YPOBHSIM TOBapa.

YHnopsaIounuTh OCHOBHBIE CTaIUM >KM3HEHHOIO LHWKIAa ToBapoB. IIpuBecT npuMepsl
OTHECEHMsI Pa3IMYHBIX BUIOB TOBAPOB K ATAllaM )XKM3HEHHOIO IIUKJIA.

IIponeMOHCTpUpPOBaTh  COAEPKAHME ACCOPTUMEHTHOM moiauTuku. IIpuBectn mnpumep
TOBAapHOU I'PYIIIBI 10 LIMPOTE, HACBILLIEHHOCTH, INIyOUHE U TApPMOHUYHOCTH.
WuTepnpeTupoBaTh NPUYMHY Pa3HOOOpPA3HBIX MApPKETUHIOBBIX CTpaTeruMii Ha pPas3JIMYHBIX
JTanax >KM3HEHHOTO LIUKJIa TOBapOB.

OueHuTh TpU OCHOBHBIE L€ LICHOBOM IOJINTUKA MapKETHUHTA.

Pacnpenenuts o KaTeropusiM MeTo/bl LIEHOOOPa30BaHUsL.

N3006pa3uTh cXeMaTHYeCKu OT/AEeNbHbIE BUAaM MH(pOpMAalUU, KOTOpblEe OKa3bIBalOT Haubosee
CHJIPHO€ BIIMSHUE HA IPOBEJICHNE MAPKETUHIOBOM U IIEHOBOW MOIUTUKU (HUPM.
OcymecTBUTh OLIEHKY METO/IaM U3MEPEHMSI YyBCTBUTEIIBHOCTD K LICHE.

BeiOpare BHelIHME M BHYTpEHHHE (aKTOpPbI, OKA3bIBAIOIIME OLICHKY Ha (OPMHUpPOBAHUE
LICHBI.

CpaBHUTB CTpaTeruy EHOBON M HELIEHOBOW KOHKYPEHIIUH.

CpaBHUTBH METOZBI YCTAHOBJICHU OTITYCKHOM IIEHBI Ha TOBaphl U yCiIyru. Paccunrars pasmep
CKHUJIOK M HAKUJIOK OT 3aKyIIO4YHOH (ONITOBOI) IEHbI U PO3ZHUYHOM.

W nenTnduumupoBarh KaHaIbl IPOJBIXKEHUS B KOMIUIEKCE MapKeTHHTA.

CpaBHUTB OpraHU3alMOHHBIE CTPYKTYPbI KAHAJIOB ITPOABMKEHUS IPOAYKIIMU HAa PHIHOK.
CucrteMaTH3upoBaTh OCHOBHBIE BHIBI JIEATEIBHOCTH, (HOPMUPYIOLUIUM MapKETHHTOBYIO
JIOTUCTHKY.

OOBSICHUTH KPUTEPHH, TIO KOTOPBHIM (UpPMBI pazmeniator pexinamy B CMU. [laiite kparkyro
XapaKTEPUCTUKY OCHOBHBIM CPEACTBAMHU PEKIIAMBI.

TunoBble 3aJaHus 15 MOATOTOBKH K 3a49eTy
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1. KnaccuguimpoBarb OCHOBHBIE HAIpaBICHUS HCCICAOBAHUI B MapKETUHTEe U OOBSICHUTH
0COOEHHOCTH OpPTraHU3aIMH KOMaHIHOW pabOThI IO UX peaTH3alHu.

2. Cucrematu3vpoBaTb OCHOBHBIE BH[bl JEATEIBHOCTH, (HOPMHUPYIOUIHNE MAapKETUHTOBYIO
JIOTHCTHKY Y OTIIMCaTh COOTBETCTBYIOILIEE PACIIPEACIICHUE POJIEH B KOMIIAHHUH.

3. TpowmmmrocTpupoBaTh MECTO TOBapa B KOMILIEKCE MapKeTUHTa. [laiiTe XapaKTepuCTUKY TpeM
ypoBHsiM ToBapa. Chopmynupyiite 3aaaHust sl KOMaH/bl B COOTBETCTBHU C HUMHU.

I kaJua oueHuBaHusA

3auer
(100- "
SarTEHas pUTEPUH OLIEHKH
TITKana)
0-50 He npuHuMaer Ha ce0s OTBETCTBEHHOCTD 32 BBITIONHEHHE KOMAH/JHOTO 3a/[aHMS.
He ¢opmynupyer 1eab KOMaHIHOTO 3a1aHus.
HE 3a9TCHO | He onenunBaer ponu M pecypchl B KOMaH/IE VIS BHITONHEHUS 3a1aHHS.
51-100 [IpunuMaer Ha ceOst OTBETCTBEHHOCTH 3a BBIMOJHEHHE KOMAHHOTO 3a1aHusl.
BepHOo (opMyIupyeT 1elb KOMAHIHOTO 3a1aHHS.
3a9TCHO | A fekBaTHO OLIEHMBAET POJU U PECYPChl B KOMAH/IE ISl BBITIONHEHUs 3a1aHus.

4.4. Metoanueckne MaTepuaJibl

OneHka ycreBaeMOCTH CTYACHTOB OCYIIECTBIISIETCS C HCIOJb30BaHUEM OallIbHO-
pEeUTHHrOBOM cuctembl. B ciydyae kauecTBEHHOW pabOTHI CTylE€HTa B TEUEHUE CEMECTpa IO
uTOraM ToKazaTenss OaIbHO-pEeHTHHrOBOM cucTembl 51 0Gamn M BbII€ BBICTAaBISETCA
3aueTazaTens OaUIbHO-PEUTHUHIOBOM cHCTeMbl HIbKe 51 Oama cTyaeHTOM cAaeTcs 3a4eT 1o
BOIIPOCaM KO BCEMY KYypCYy.

3aueT BKIIIOYAET OTBEThl HA TEOPETHUYECKUN BOIPOC M BBHINOJHEHUE MPAKTHUYECKOTO
3a/laHusl.

OTBeThI Ha BOMPOCHI MOTY JJaBaThCs B YCTHOM (popme.

Jis  monmydeHHsl  MOJIOKHUTEIBHOM OLIGHKM Ha 3adeTe JOCTaTOYHO  M3Y4HTh
PEKOMEHIYEMYI0 OCHOBHYIO JIUTEpAaTypy, a TakK€ YCBOUTb YMEHHMS M HaBBIKM B XOJIe
KOHTaKTHOM paboThl C TmpernojaBareileM IyTeM Ompoca, TECTUPOBAHMUS U BBINOJIHEHUS
Pa3IMYHBIX MPAKTUYECKUX 3aJaHUN.

[Ipy mnoaroTroBke oOTBeTa Ha BOMPOC CIEAYET MCIOIb30BaTh COOTBETCTBYIOIIHIA
TUCHUIUIMHE TOHSATHUHHBIA ammapaTr, OCHOBBIBATbCS COBPEMEHHOU y4eOHOW nuTeparype,
OTBeuaTh C MOSICHEHHUSIMH, MOJTHO U apryMEeHTHpoBaHO. [Ipu cpaBHEeHHH SBICHHI HEOOXOIUMO
MPEACTABUThH APTYMEHTBI, IPEICTABISAIONINE UX CXOACTBA U PA3TUYHUSL.

[Ipu oTBeTe CTYIEHT MAOHKEH IMOJHO M apryMEHTHPOBAHO OTBETUTh Ha BOIPOC,
JEMOHCTPUPYS 3HAHUSI WM YMEHUS B €70 paMKax.

OneHka ycreBaeMOCTH CTYACHTOB OCYIIECTBISIETCS C HCIOJB30BaHMEM OallTbHO-
pEUTHHTOBOM cUCTeMBI. B ciydyae kauecTBEHHOW pabOTHI CTyIEeHTa B TEUYEHHE CeMecTpa Io
UTOraM IoKa3zarensi OalTbHO-PEHTHUHTOBOM CUCTeMbI 51 Oann u BbIlIe BBICTaBIsETCS 3a4eT. B
cllydae TIONy4eHHUsS OLIEHKH C YY4eTOM IOKa3arens OalTbHO-PEUTHHTOBOM cucTeMbl HUKeE 51
0aJta CTy/IEHTOM CIaeTCs 3a4eT MO BOMpPOcaM KO BCEMY KypcCy.

OueHka, NoJlydyeHHasl B pe3y/bTaTe MPOXOKICHUS dK3aMEHA, YUUTHIBAETCS MPU pacuere
WUTOTOBOM OIICHKH MO IUCIUIUIMHE HapsAay ¢ OaljamMH, HAaKOIUICHHBIMH B XOJI€ TEKYIIETro
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KOHTPOJII B TEYCHUE IIepUOJa H3y4YeHUs JUCUUILIMHBL lloxcuer UWTOroBOM OLECHKH
MIPOU3BOIUTCS B COOTBETCTBUH C PETIIAMEHTOM pabOTHI MO OATTEHO-PEHTUHTOBON CHCTEME.

5. MeToanveckue YKazaHust AJasd oﬁyqaloumxca 110 OCBOCHHIO JUCHHUIIJINHDBI

IIpy oOcBOeHMM JWCIMIUIMHBI WCIIONB3YyeTCS yKa3aHHas B pabodeld mporpamme
MOCJIEIOBATENBHOCTH TeM. Kaxkas mocnenyromas teMa 0a3upyercst Ha 3HAHHSIX, TOJTY4YeHHBIX B
pe3ynbTaTe OCBOEHHUS OJHOM WJIM HECKOJIbKUX mpenuiecTByromux teMm. CopaepikaHue nepBoi
TeMBbl 0a3WpyeTcs Ha 3HAHUAX, MOJTYYEHHBIX CTYJCHTAMH 3a TPENIICCTBYIOUINE OCBOCHUIO
JAHHOW TUCIUIUIMHBI ceMecTpbl. Ha mpakTuuecknx (CeMHUHApCKUX) 3aHATUAX IPErojaBaTesieM
MIPOBOJNUTCS YCTHBIM OMpPOC CTYAEHTOB Ha INpeIMET BBISBIECHUS BOMPOCOB, TpeOyrouux Oosee
JETaIbHOTO paccMoTpeHus. Bce BO3HMKawlMe NpU CaMOCTOSITENIbHOM paboTe CTYIEeHTOB
BOIIPOCHI HEOOXOAMMO aJpecoBaTh IMPENOAaBaTEN0, BEAYLUIEMY MpPAKTUYECKUE (CEMUHApPCKHE)
3aHaTUs. [lo mToram M3ydeHus T€M NPOBOJMUTCS MPOMEKYTOUHBIM KOHTPOJIb B BHJIE YCTHOTO
ompoca cryneHToB. IIpy NOAroToBKE K TEKyLIEMY KOHTPOJIIO CTYAEHTY HE0OX0IuMO
BHHUMATEJIbHO U3YYUTh UMEIOIINECs JEKIIMOHHbIE U NHbIE METOIUYECKHE MaTepUalbl Ha PeIMET
BBISIBJICHUSI NpoOMeMHBIX TeM Kypca. [Ipum pabore ¢ yueOHOIM nuTepaTypoil HEOOXO0IUMO
MOJIb30BaThCSl PEKOMEHJIOBAaHHBIMU ~ JaHHOM palouedl mporpaMmoil uctouHmkamu. He
BO3OpaHsieTCsl ~ M3y4eHHE  JIaHHBIX,  MYONHUKYeMbIX  NEPUOJAUYECKUMHU  H3AaHUAMU
MyONMIIMCTHYECKOTO U HAayyHOro Xapakrepa. B paboueil mporpamme NpUBEIEHBI THIOBHIE
BONIPOCHI JUIsl TMOArOTOBKM K MPOMEXKYTOYHOW arrecrtauuu. I[IpomexyrouHass arrecranus
MPOBOJUTCS B popme 3adera.

6. YueOHasi IuTeparypa u pecypcbl HHGPOPMAIHOHHO-TEJIEKOMMYHUKAIIMOHHOM CeTH
"NuTepHet', BKIKOYAS NepedeHb Y4e0HO-MeTOAUYeCKOro odecnedyeHus st
CaAMOCTOAITEILHOM PadoThI 00y4aAOMIMXCS 10 UCUHUIIMHE (MOTYJII0)

6.1. OcHoBHas JqUTEpaTypa.
1. lonmy6koB, E. II. MapkeTuHr ajist mpodecCHOHAIOB: MPAKTHYECKUN Kypce [ DIEeKTpOHHBIN
pecype] : ydeOHUK M TpaKTHKyM Juisi OakanmaBpuara u maructparypel / E. I1. T'omyOkoB. —
DneKTpoH. JaH. - Mocksa : FOpaiit, 2016. — 474 c. - loctyn u3 9bC uznarensctBa «HOpaitt».
— Pexum pmoctyma :  https://www.biblio-online.ru/book/EEAFDA8SF-8DEE-4A8B-9034-
9112900EC1B4, tpebyercs aBTopm3arus (jara oopamienus : 20.07.2016). — 3arn. ¢ skpaHa.

2. Kusizesa, 1. B. Mapketunr [OnexkrpoHHslit pecypce] : kypc nekuuii / Y. B. Kusizesa, A. B.
Kupspsuko. — DnekrpoH. gan. — HoBocubupck : M3n-Bo CubAI'C, 2015. — 207 c. — Joctyn u3 b-
K1 9nekTpoH. um3ganuih / Cub. uH-T ynp. — ¢umuan PAHXul'C. — Pexum pocryma

http://siu.ranepa.ru/UMM_1/4723/m_kl_15a.pdf, TpeOyercs aBropm3amms (mata oOpamieHHS :
20.07.2016). — 3ar1. ¢ 9KpaHa.

3. Ky3bmuna, E. E. Mapketunr [DnekTpoHHBIN pecypc] : y4el. ¥ MpakTUKyM UIs aKaJieM.
6akanaspuara / E. E. Kyspmuna. — DnexkrpoH. maH. - Mocksa : Opaiit, 2016. — 385 c. -
Hoctynm w3 DOBC wm3nmarensctBa «Opaiity. — Pexum pmoctyma @ https://www.biblio-

online.ru/book/9824C2E2-E22F-437F-AAC6-2E4B13D68609, TpeOyercss aBTOpHM3anus (nara
obpamenus : 20.07.2016). — 3ar1. ¢ 3kpaHa.

4. Mapketunr. Ilpaktukym [DnekTpoHHbI pecypc] : y4ued. mocobue Juid akKaaeM.
6akanaspuara / C. B. Kapnosa [u np.] ; mox o6m. pea. C. B. KaprnoBoil. — DnexkTpoH. aaH. -
Mockga : FOpaiit, 2016. — 325 c. - foctyn u3 ObC usnarenscrBa «fOpaiit»y. — Pexxum gocrymna
> https://www.biblio-online.ru/book/DB809F47-43AC-46F7-B2A3-322BDEBD95CB, tpebyercs
aBTopuzanus (nara oopamienus : 20.07.2016). — 3ar1. ¢ ’kpaHa.

S. Munbko, 3. B. MapkeTunr [D1eKTpoHHBIH pecypce] : yue6. nocobue / 3. B. Munbko, H.
B. Kapnosa. — OnekrpoH. naH. - Mocksa : lOuurtu-/lana, 2015. - 351 c. - Joctyn u3z 9bC
«YHUB. 0-Ka ONLINE». - Pexxnm JOCTyIa :



https://www.biblio-online.ru/book/EEAFDA8F-8DEE-4A8B-9034-9112900EC1B4
https://www.biblio-online.ru/book/EEAFDA8F-8DEE-4A8B-9034-9112900EC1B4
http://siu.ranepa.ru/UMM_1/4723/m_kl_15a.pdf
https://www.biblio-online.ru/book/9824C2E2-E22F-437F-AAC6-2E4B13D68609
https://www.biblio-online.ru/book/9824C2E2-E22F-437F-AAC6-2E4B13D68609
https://www.biblio-online.ru/book/DB809F47-43AC-46F7-B2A3-322BDEBD95CB
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http://biblioclub.ru/index.php?page=book&id=114714, TpeOyercs  aBropusamms  (nara
obpamenus : 20.07.2016). — 3ar. ¢ 3xpaHa.

6.2. lonosiHUTeIbLHAS JTUTEPaATYpAa.

1. Togua, A. M. Mapketuar [DneKTpoHHBIH pecypc] : y4eO. mns OakamaBpoB / A. M.
logua. — DnextpoH. gaH. — Mocksa : JlamkoB u K, 2014. — 656 ¢. — Jloctyn u3z DbC
«IPRbooks». - Pexxum pmoctyma : http://www.iprbookshop.ru/10938, tpeOyercst aBTOpH3aIivst
(mara obpamenus : 20.07.2016). — 3ari. ¢ skpana.

2. Kum, C. A. Mapkerunr [DnekrponHsiii pecype] : yueobnuk / C. A. Kum. — Dniexrpos.
naH. — Mocksa : JlamxoB u K, 2015. — 258 ¢. — Hocrtyn u3 OBC «IPRbooksy. - Pexum
noctyma : http://www.iprbookshop.ru/24795, tpeGyercsi aBTopm3aims (nara oOpamieHus :
20.07.2016). — 3ar. ¢ 3kpaHa.

3. Mopo3os, 0. B. OcHoBbl MapkeTHHTa [DNeKTpOHHBIN pecypc] : yueb. mocodue / FO.
B. Mopo3oB. — DnekTpoH. naH. - 8- m3a. - Mocksa : [lamkoB u K, 2016. - 148 c. — Hoctyn u3
VuuB. 6-ku ONLINE. - Pexxum noctyna : http://biblioclub.ru/index.php?page=book&id=453283,
TpeOyeTrcsi aBTopm3anms (mara oOpamenus : 29.07.2016). - 3armn. ¢ skpana. — To xe
[Onexkrponnsrit  pecypc]. — Hoctym w3 OBC «IPRbooks». - Pexum pgocryna
http://www.iprbookshop.ru/60466.html,  TpeGyercs aBropumsamust (mara oOpaIieHus
29.07.2016). — 3arn. ¢ skpana. — To ke [DmexTponnsiii pecype]. — Jocrynm u3 DBC uszi-pa
«Jlaub». — Pexxum goctyna : http://e.lanbook.com/book/93309, tpebyercst aBropuzarus (1ara
obparmenus : 29.07.2016). — 3ar. ¢ skpana.

4. [Muaypun, Y. Y. OcHoBbl MapkeTuHra. Teopust U mpakTuka [DIEKTPOHHBIA pecypc] :
yue0. mocodue st ctyneHToB By30B / W. U. [Tuuypun, O. B. O6yxos, H. JI. Opuamsumm H. /1. -
OnextpoH. naH. — Mocksa : FOuutu-Jlana, 2015. — 383 c. - Jloctyn u3 YuuB. 6-ku ONLINE. -
Pexxum  mocryma @ http://biblioclub.ru/index.php?page=book&id=116637,  Tpebyercs
aBropuzarus (mara ooOpamenus : 20.07.2016). - 3amn. C skpana. — To ke [DIEKTPOHHBIN
pecypc]. — Hoctyn uz DBC «IPRbooks». - Pexxum moctyma : http://www.iprbookshop.ru/8110,
TpeOyeTcst aBropu3anus (gara oopamenus : 20.07.2016). — 3arn. ¢ skpaHa.

5. Tropun, /. B. MapkeTuHroBsle uccienoBaHus [DIEKTPOHHBIN pecypc] : YU4eOHHMK ISt
6akanaspoB / JI. B. TropuH. - Dnekrpon. gan. — Mocksa : U3narensctBo HOpaiit, 2016. — 342
c. — Jocryn u3 OBC wusnarensctBa «tOpaiit»y. — Pexum goctyma : https://www.biblio-

online.ru/book/4EAD8CC6-2C32-430D-8518-21A1DC3A53C1, TpebOyercsi aBropm3anms (jara
obpamienus : 20.07.2016). — 3ar. ¢ 3kpana.

6. [Haxae, P. K. Mapkerunr [Onekrponnbsiii pecypc] : yueOnuk / P. K. IlaxaeB, T. B.
Mypry3anuesa. - 3-e u3zl. — JNeKTpoH. 1aH. - Mocksa : JlamkoB u K, 2016. - 550 c. - Jloctyn u3
OBbC «YHUB. 0-Ka ONLINEY. - Pexxum JIOCTyIa :
http://biblioclub.ru/index.php?page=book&id=450722, TpeOyercs aBTOPHU3ALUS (mara
obpamenus : 20.07.2016). — 3ar1. ¢ 3xpaHa.

6.3. YueOHO-MeTOOMUYECKOE OOecTedeHne CaMoCTOATeILHOMH padoThbl.
Her

6.4. HopmaTuBHbIe IPaBOBbIC JOKYMEHTHI.

1. Konctutynmus Poccuiickoit  @enepanyy  NpUHATA BCEHApPOAHBIM  TOJOCOBAaHUEM
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6.6. UHbIEe HCTOYHHUKU.
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odecneueHne u HH(])OpMaIII/IOHHI)Ie CIIPpaBOYHBIC CUCTEMBI

IIporpammHoe oGecnieuenue

1. Enunas anexkrpoHHas cipaBoyHO-IIpaBoBas cuctema «KoncynsranT [lmroc»
2. EpjuHas snexTpoHHas CIpaBOYHO-TIPABOBas cuctemMa «l apaHT»

3. CAO «IIpomereii»

4. Oducnsbiit maketr Microsoft Office.
5. Nnrepuer 6payzepsl (Opera, Google Chrome).
6. [Tporpammel mpocmotpa Buaeo (Windows Media Player).

HaunMeHoBaHHMEe cnenUaJLHBIX
NOMEIeHNH W TOMeIleHHu
JJIsI CAMOCTOSITE/ILHOI padoThI

OcCHaIIEHHOCTh ClIeHMAJbHbIX noMeuieHu it u
NOMeIIeHH I ISl CAaMOCTOSITEILHOM paﬁoTI)I

Yuebuvie ayoumopuu ons
nposedenuss 3aHAMUU 1eKYUOHHO20
muna

9KpaH, KOMIIBIOTEp C TOJKIIOYEHHEM K JIOKaJIbHOM CETH
WHCTUTYTa, U BbIXOJIOM B HHTEpHET, 3ByKOBOM YCHUIIUTEIND,

AHTUIIONABUTENb, MYJIBTUMEAUMHBIA  MPOEKTOP,  CTOJIBI
ayUTOpHBIE,  CTYyNbsi, TpUOyHa  HACTONBHAs, JIOCKa
ayJIuTOpHas

Jlabopamopusi  auuHOCmMHO20 U
npogeccuoHanrbHo20 pa3gumus

KOMIBIOTEP C MOAKIIOUEHHEM K JIOKaJIbHOW CETH MHCTHUTYTa
U BbIxogoM B HMHTepHeT, TeneBu3op, KomoHkH, DVD-
MIPOUTPBIBATENB, 2 MY3BIKATBHBIX IEHTpa, BHIEOKaMepa, 2
BHJICOMAarHUTOPOHA, METOAUYCCKAE MaTepHaibl (TECTHI,
METOJJMKM W T.II.), CTOJBI THUChMEHHBIE, CTYJIbs, IIKaQ,
TpuOyHa HAaCTONbHAA, CTEJUTAX, JIOCKAa ayAuTOpHAs, KOBPOBOE
MTOKPBITHE; CTEKIO IS OXHOCTOPOHHETO IPOCMOTpa st
rpoBeAeHus (HOKyC-TpymIm

onsa
3aHaAMUU

Yuebnvie
nposedenust
CEMUHAPCKO20 MUNA

ayoumopuu

CTOJIBI AyAUTOPHBIE, CTYIIbs, TPHOYHA, JOCKA ayJUTOPHAS

Ayoumopus 0ns camocmosamensHou
pabomul  obyuarowuxca.  Llenmp
Hnmeprnem-pecypcos

KOMITBEOTEPHI € MOAKITIOUCHHEM K JIOKATLHONH CETH WHCTUTYTA
(BKIIO9as TpaBOBBIE CHCTEMBI) U MHTEpHET, CTOIBI
ayJIUTOPHBIE, CTYIbsSI, IOCKH ayJUTOPHbBIE

Llenmp unmepnem-pecypcos

KOMIIBIOTEPHI C BBIXOAOM B MHTEpHET, aBTOMaTH3UPOBAHHYIO
OonbnmoTednyo0 WH()OPMAITMOHHYIO CUCTEMY M SIEKTPOHHBIE
OMONMMOTEYHbIE CHCTEMBI: «YHHUBEPCHTETCKash OMOIMOTEeKa
ONLINEY, «ONeKTpOHHO-ONOMMOoTeHAS cucrema
m3narenpcTBa JIAHDY, «OnekrporHo-OnbmuoredHas cucrema
m3natenbctBa  «lOpaitty,  «DnekTpoHHO-OMOMMOTEYHAS
cucrema IPRbooks»,«YuuBepcurerckas HWupopmannonHas
Cucrema POCCH Ay, «ONEeKTpOHHAs Ooubmoreka
muccepranuii PI'by, «Hayunast snexkTponHas OuOmmorexa
eLIBRARY», «EBSCO», «SAGE Premier». Cucrema
(enepanbHBIX 00pa30BaTENbHBIX IMOPTAIOB «ODKHOMHMKA.
Comuonoruda. MenemxkMment», «tOpuaudeckass Poccusiy,
CepBep opraHoB rocygapctBeHHod Biactu PO, Cailt
Cubupckoro ®enepanbHOr0 OKpyra u ap. DKpaH, KOMIBIOTED
C TOIKJIIOYEHHEM K JIOKaJbHOM ceTH (uinaia M BBIXOIOM B
WHTepHeT,  3BYKOBOH  yCWJINTENb,  MYJIBTUMEAWIHBIN
MIPOEKTOp, CTOJBI AayIWTOpHBIE, CTYNbsi, TpPUOyHa, JOCKa
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aymutopHas. HaGopbl BHPTYyalIbHOTO JIEMOHCTPAIIIOHHOTO
000py/IOBaHUS, HATJISTHBIC Y4EOHBIC TTOCOOHS.

bubnuomexa (umerowas mecma 0
obyuarowuxcs, OCHauenHbie
Komnviomepamu ¢ 0OCMYNnOM K
bazam oannvix u cemu Unmeprem

KOMITBIOTEPHI C MOIKITIOYEHUEM K JIOKIBHON CeTH Quirana u
Wntepuer, Wi-Fi, cTonsl ayauTopHbie, CTYNbS.

bubnuomexa (umerowas mecma 0
obyuarowuxcs, OCHaujenHbie
Komnviomepamu ¢ 0OCMYROM K
bazam dannvlx u cemu Mnmepnem

KOMITBIOTEPHI C MOKITIOYEHUEM K JIOKIBHON CeTH Quiirana u
Wnrepuer, Wi-Fi, cTonsl aynuTopHbie, CTYIbSI.
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