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1. IlepeyeHb VIAHUPYEMBIX Pe3yJIbTATOB 00y4eHHsI 110 AUCLMILIMHE,
COOTHECEHHBIX C INIAHNPYEMbIMH Pe3yJIbTATAMH 0CBOCHHUSI 00pa30BaTeJIbHON MPOrpaMMbl

1.1. Jucommmna «Kondumkroaorus» (51.B.12) o6ecneunBaeT oBjiajeHue CJIeTyOIIAMEI
KOMIIETEHIIUSIMM C Y4eTOM 3Tamna:

Kon Hanmenopanue Kon HammeHnoBaHne 3Tana 0CBOCHHS
KOMIICTCHIL KOMIICTCHIINH oTara OCBOCHUA KOMIICTCHIINHU
nn KOMIICTCHIIM
YK OC-1 | Cnocobuocts npumensts | YK OC-1.2 CrnocoGHOCTh IIPUMEHSTD
KPUTHUYECKHH aHaIu3 CHCTEMHBII HOJXO0J IS
uHpOopMau u (dbopmupoBaHus COOCTBEHHOM
CUCTEMHBIH HOJIXOA JUIS IpakJaHCKON MO3ULIUH.
pereHus 3a1a4
000CHOBaHUSA
COOCTBEHHOM
TPaXKTaHCKOU "
MHPOBO33PEHYECKOU
MO3ULIUU
YK OC-5 | Cnocobuocts mposiisats | YK OC-5.2 CnocoOHOCTh apryMeHTHpOBaTh U

TOJICPAHTHOCTh B
YCIIOBUAX
MEXKYIbTYPHOTO
pazHooOpa3us o01ecTna

BBIpa)KaTh COOCTBEHHYIO IO3UIUIO
10 BOIIPOCAaM JUCKPUMHHALIMH.

12.B pe3yabTaTe 0CBOEHHMS JUCHUILIHHBI Y CTYAE€HTOB JI0JKHbI O0BITH C)OPMHPOBAHBI:




OT®/TP

Kox
OCBOCHHS
KOMIIETCHIINHA

JTamna

Pe3yabTaThl 00yueHust

YK OC-1.2

Ha ypoBHE 3HaHUI.

- rpaxaaHcKas MO3HIHS,
MHPOBO33pPEHUECKAS TTO3UITH;

- OCHOBHBIC MHPOBO33PEHYCCKHE TCOPUHU
pa3BUTHS OOIIECCTRA;

- OCHOBHBIC TTPUHITUIIEI CAMOOPTAHHM3AITHH;

Ha ypoBHE yMeHMIA:

- KPUTEPHAIBHO OILICHUBATh HH(POPMAIIHIO;

- BBISIBIISITH OOpaTHBIE CBSA3H B CHCTEMAX;

- MIPUMEHSATh ¢dunocodckue 3HAaHHE
3aKOHOMEPHOCTEH pa3BUTUSL o0OLIecTBa I
(hopMHUPOBaHUSI MUPOBO33PEHUECKON TO3ULINY;

- HCTIOJIb30BaTh OCHOBHBIE u
JIOTIOJTHUTENbHBIE UCTOYHUKH WHPOPMAIUH;

Ha ypoBHE HaBBIKOB:

- 000CHOBaHUSI COOCTBEHHOH TPaXKTAHCKON
Y MHPOBO33PEHYECKOH MO3HIINH;

- NPUMEHEHUSI KPUTHYECKOTO aHamu3a M|
CUCTEMHOI'0  ToJXoAa Impu  paboTe ¢
nH(pOpMaIHeii;

—IpUMEHEeHUs] HH)OPMAIIMOHHBIX PECYPCOB AJIS
TTOWCKa HEOOXOANMO
UHQOPMAIHH;

—aHamM3a MoJlyYeHHOW HHPOPMAIIH;

—IHPUMCHCHHSA IMOJTYUYCHHBIX 3HAaHUM AJ1d peIICHUA
HOBBIX THIIOB 33/1a4.

YK OC-5.2

Ha ypoBHe 3HaHWii:
— OCHOBHBIE 3aKOHOMEPHOCTH COLIMANILHO-
MOJIMTUYECKOTO Pa3BUTHS OOIIECTBA;
— NPUHIUNBI  TPOQUIAKTUKH  KOH(IUKTHBIX
cuTyaurii B  OOIIEHWH C  Pa3IMYHBIMU
COLIMAJIBHBIMU KaTErPUsIMH.

Ha ypoBHE yMmeHHH:

— 00OCHOBaTh  COOCTBEHHYIO  TO3HWIHIO IO
BOIIPOCAM TOJIEPAHTHOCTH M JUCKPUMHUHAIUH,
WCIIONIB3Ysl apTyMEHTHI, PAacCMOTPCHHEBIE B
TEOPETUIECKUX KOHIENIHUAX TUCKPUMHHAIIUU
1 B paMKax MEXIyHApOIHON MPaKTUKH;

— WUIIOCTPUPOBATh  CYXKIEHUS IO  BOIpocam
Pa3ITUIHBIX BHUJIOB TUCKPUMHUHAIAA
npuMepamMu H3 OTYECTBEHHOM H
MEXIYHApOJHON MPaKTUKU MPOTUBOACUCTBUS
JCKPUMHUHAIIHH;

Ha ypoBHE HaBBLIKOB:
— paznmUYEHUs TOTEHIMAIbHO  YSA3BUMBIX IO
OTHOIICHHUIO K JUCKPUMHUHAIMK  TPYIIIIbI,
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TPEOYIOMINX TPOSIBICHUS TOJICPAHTHOCTH;

— BBICTPAaWBaTh KOMMYHHUKAITUH, CITIOCOOCTBYIOIINE
CHW)KCHUIO HANIPSHKEHHOCTH B JICTIOBOM
OOIICHUMU.

2. O0beM U MecTO TUCHUILIUHBI B cTpyKTYype OIl BO
O0BeM THCITHILIHHBI
OO0iast TpyJI0EMKOCTh JIVCITUTUTHHEI COCTABISIET 2 3.¢€.
KomuecTBo akageMuueckux 4acoB 04HOM GOpMbI 00y4eHus], BbICTICHHbIX:
- Ha KOHTaKTHYIO paboTy ¢ mperoaBaresieM (1o BuaM yueOHbIX 3aHsTHii) — 28 yacos (10 gacoB siekimii,
18 9acoB IPaKTHYECKUX (CEMUHAPCKIX ) 3aHSTHI);
- Ha CaMOCTOSITEITbHYTO paboTy oOydarormxcs — 44 gaca.
KommuecTBo akagemMuuecknx 4acoB 3a04HOM GopMbI 00y4eHus], BbIIETICHHBIX:
- Ha KOHTaKTHYIO paboTy ¢ TiperoyiaBaresieM (0 BuaM yueOHbIX 3ansTril) — 10 gacos (4 vaca neximid, 6
9acoB MPaKTHICCKHUX (CEMHUHAPCKHX ) 3aHSTHI);
- Ha CaMOCTOSITEIIbHYIO paboTy o0ydarormxcs — 58 yacos.
MecTo IMCIUILIHHBI
JNucrmrumna Koudmikronorus (61.B.12) usydaercst:
—  CTyAeHTaMu O4HOH (hOpMBI 00yUEHHS Ha ITEPBOM Kypce 00ydeHus (2 ceMecTp);
—  CTyAeHTaMm# 3a0490i (hopMBI 00yUIeHHs Ha TIepBOM Kypce 00ydeHus (2 cemecTp).

3.Conep:xanue U CTPYKTYPa U CUUIIMHBI
(ounast popma oOydeHUS)

O0BEM AUCLIMIUIMHEL, YAC.
KonTakTHas padoTa dopma TEKyLIEro
HareHoBaHHe ToM 00y4aromxcs ¢ KOHTPOJIS .
Ne m/m IperoiaBaTesieM o BHIaM yCIIeBaeMOCTH
(pa3nenos) Bcero . CP N
y4eOHBIX 3aHITHI MIPOMEKYTOYHOM
KC aTTecTaluu
1 ap 3
P
Pazgen 1l [Tumonorus 32 4 6 22
KOH(INKTOB B
OpraHu3aluu
Tema 1.1 |Kou¢uukt kak 8 2 0 6
COLIMAITLHO-
TICUXOJIOTUYECKU I O1l1.
(heHOMEH
Tema 1.2 |BHYTpWINYHOCTHBIC U 8 0 2 6
MEXIINYHOCTHBIE 012
KOH(JIUKTHI H1.2.
Tema 1.3 |BHyTpurpynmnossie u 8 2 2 4
MEXIPYIIIOBbIE 1.3
KOH(JTUKTHI.
Tema 1.4 |KoH(nuKT UHTEpECOB B 8 0 2 6 016.
JICIIOBOM OOIIEHUH 11.1.6

1 dopmer Texymmero koHTpoA yereBaemoctu: onpoc (O), rectuposanue (T), korrponsHas padora (KP), xomroxsuym (K), acce
(3),pedepat (P), noxnmagst ([l), BemomaHeHne koHTpoabHOTO 3amanus (I1K3), snexrponnsii cemunap (9C) u ap.




Pasznen 2 (Texnosiorum 40 6 12 22
ynpasJieHHs 1
paspenieHus
KOH()INKTOB B
OpraHu3anuu
Tema 2.1. |CymHOCTh 10 2 2 6
KOHCTPYKTHUBHOTO 02.1.
yIpaBJICHUs 2.1
KOH(IUKTaMHU.
Tema 2.2. |IleperoBopsl u 10 - 4 6
MOCPETHHYECTBO KaK
TEXHOJIOTUH 02.2.
YPETYIHPOBaHUS J1.2.2
KOH(JIUKTOB
Tema 2.3. (Metoapl pa3pemieHus 10 2 2 6
MEKJIMYHOCTHBIX 024.
KOH()JIMKTOB .24
Tema 2.4. |CpenctBa 1 MEXaHU3MBI 10 2 4 4
paspeleHus KoH(IMKTOB 025.
B I€JIOBOM OOILEHHH. A.2.5
ITpoMexyTouyHas aTTecTanus 4 4 [3auer
Bceero: 72 10 18 44 |ak.u
3a04Hast popma 00ydeHus)
O0BEM AUCLIMIUIMHEI, YAC.
KonTakTHas padota dopma TEKyLIETO
o0yyaromuxcs ¢ KOHTPOJIS
Ne n/m Hanverosare rem IperoiaBaTesieM 0 BHIaM yCIIEBAEMOCTH?,
(pa3nenoB) Bcero . CP N
Y4eOHBIX 3aHSITHI HPOMEKYTOYHOM
KC aTTecTaluu
1 ap 3 P
Pazgen 1 [Tumonorus 32 2 2 28
KOH(INKTOB B
OpraHu3aluu
Tema 1.1 |Kou¢punukt kak 8 2 0 6
COLIMANTLHO-
IICUXOJIOTUYECKUI O 1L
(heHOMEH
Tema 1.2 |BHYTpWINYHOCTHBIC U 8 0 2 6
MEXIINYHOCTHBIE O01.2.
KOH(JIUKTHI H1.2.
Tema 1.3 |BHyTpurpynmnossie u 8 0 0 8
MEKTPYIIIOBbIC Al
KOH(JIUKTHI. Ol

2 ®opmsl Tekymiero KoHTpoist yereBaemoctu: onpoc (O), rectuposanue (T), konTponsras padora (KP), konmnoksnym (K), acce
(3),pedepat (P), noxnmanst ([l), BomomHeHne koHTpoabHOTO 3amanus (I1K3), sanexrponnsii cemunap (9C) u ap.




Tema 1.4 |KoH(IUKT HHTEPECOB B 8 0 0 8 016
JIEJIOBOM OOLICHUU J1.1.6
Paznen 2 |Texnonorum 36 2 4 30
ynpaBJieHHs 1
pa3peLieHus
KOH()INKTOB B
OpraHu3anuu
Tema 2.1. |CymHOCTh 8 2 0 6
KOHCTPYKTHUBHOTO 021.
yIpaBJICHUs 2.1
KOH(JIUKTaMH.
Tema 2.2. |IleperoBopsl n 10 0 2 8
HOCPETHMYECTBO KaK
TEXHOJIOTUH 027,
ypEryIUpOBaHUS J1.2.2
KOH(JIUKTOB
Tema 2.3. |Metoapl pasperieHus 8 0 0 8
MEKJIMYHOCTHBIX 024
KOH()JIMKTOB A.24
Tema 2.4. |CpenctBa U MEXaHU3MBI 10 0 2 8
paspemenus KoH(IMKTOB 0125s.
B JIEIOBOM OOIICHHH. A.2.5
KontponpHas pabora 4
ITpoMexyTouyHas aTTecTanus 4 4 [3auer
Bceero: 72 4 6 58 |ak.u

Coaeprxanue JMCHUILUINHBI
Paspesa 1. TUITIOJIOI'USA KOH®JIUKTOB B OPTTAHU3AIIMHN
Tema 1.1. KonguukT Kak conuaabHO-NICHX0J0THYecKHil (peHOMEH
Hoctmwxkenus teopetukoB couuonorun koHdnukra O. Kont, JI.Koysep, T.Ilapconc, P. Hapennopd,
K.boynguar, A. Panomopt u nap.. [lonsrue kondnukta. KoHQIMKT WM MpoTHBOpedHE Kak OCHOBA
KoH(uKTa. DyHKIMN KOH(DIMKTA, UX TO3UTUBHBIC U HETaTUBHBIE IIPOSIBIICHHUS.

Juanextuka nposiBiacHus PyHKINHA KOH(IJIMKTA: KOHCTPYKTUBHBIC U JIE€CTPYKTUBHBIC KOH(IMKTHI.
Knaccudpukanms wondnukroB. [loHATHiiHAS cXemMa aHaNM3a COIUAIBHOrO KOHGIHMKTA. MCTOYHMKH,
OOBEKTUBHBIC W CYOBEKTHBHBIC NPUYMHBI BO3HUKHOBEHHUS KOH(MDJIUKTHBIX CHUTyallMd B COLUAIBHON
chepe. CyObekThl M O00BEKT KOH(IMKTA. YYaCTHUKU KOH(QIIMKTA (TOACTPEKATeNd, IOCOOHUKH,
OpraHu3aTopbl, Habmonarenn). JleTepMUHAHTBI, MOTHBALIMH, [IENIH CYOBEKTOB KOHMIUKTA. J[MHAMUKa |
¢opMeI ipoTekanus KoH(IUKTOB. OCHOBHBIE (a3bl M CTAANH pa3BepThIBaHUSA KOH(IUKTa. ColmanbHast
HANPSHKEHHOCTh KaK KOH(JIMKTOTeHHBINH (DaKTOP; YPOBHU Pa3BUTHSI COLIMATILHON HAMPSKECHHOCTH.

Tema 1.2. BHyTPHINYHOCTHBIEC H MEKJIMYHOCTHBIC KOH(PJIMKTBHI.

BHyTpHIMYHOCTHBIE KOH(JIMKTBI: IPUYUHBI BOSHUKHOBEHUS, CIIOCOObI pa3penieHus. ColuanbHO-
nicuxoJjoruyeckue (pakTopsl 1 MEXaHU3Mbl BOSHHKHOBEHHUSI CTPECCOB M HEBPO30B Y COTPYAHUKOB. THIIBI
BHYTPWIMYHOCTHBIX KOH()IMKTOB, X KpaTKasl XapaKTEePUCTHKA.

Tumbl  BHYTPWIIMYHOCTHBIX ~ KOH(IJIUKTOB:  MOTHBAallAOHHBIH  KOHQIUKT,  KOH(IHKT
HEepeaIM30BaHHOTO JKEJIAHWS, aJanTallMOHHbIH KOH(IUKT, POIeBOM KOHMIUKT, KOHPIUKT HealeKBATHOMI
CaMOOLICHKH, HPAaBCTBEHHBIH KOH(IUKT, HEBPOTHYECKUH KOH(MIMKT. B3auMOCBs3p BHYTPEHHHX H
MEKITMYHOCTHBIX KOH(JIUKTOB.

MeXITHYHOCTHBIE KOHQIUKTH B (OPMaIbHBIX W HePOpMaNbHBIX KOMMYHUKAIMAX. OCHOBHBIC
00BEKTUBHBIE U CYOBEKTHBHBIC MPHYMHBI H OCOOCHHOCTH MPOTEKAHUSI MEIIIMYHOCTHBIX KOH(IIMKTOB B
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opranuzaiuu.  ColManbHO-TICUXOJIOTMYECKHE  MEXaHU3Mbl  BO3HUKHOBEHMS  MEXJIMYHOCTHBIX
KOH(MIMKTOB. DakTOpbl HANPSHKEHHOCTH MEXKIMYHOCTHBIX OTHOIICHWH.  BHIBI MEXKIMYHOCTHBIX
KOH(IUKTOB. THIONOTUS MEXIUYHOCTHBIX KOH(MIMKTOB. THIMONOTHS KOH(QIUKTHBIX COTPYIHHKOB.
OcHoBHBIE BUABI KOH(PIUKTHOTO MOBEACHUS. ANanTalUOHHBbIE KOH(PIUKTHI U MPOOJIEeMbl BXOXKICHHS B
OpPraHU3alMOHHYIO PeaJIbHOCTh. MOTHBAIIMOHHbIE KOH(DIMKTHI, UX MPEIYIPEKICHUE U pa3peLIcHHE.
Tema 1.3. BHyTpurpynmnoBbie 1 Me;KIpyNnnoBble KOH(QINKTHI.

BryTpurpymnmossie KOHQIMKTE W NPUYMHBI MX BOZHUKHOBEHUS. B3anMOCBA3b KOHQIUKTHOCTH
U CTaJuM Pa3BUTHs IPyHnbl. Buabl BHYTpUIrpynnoBbIX KOH(QIUKTOB. COBMECTUMOCTh M CIJIOYEHHOCTb
KaKk COLMAJbHO-TICUXOJIOTHYECKUIl (eHOMEH B ympaBieHUH rpynnoid. KOHCTpyKTHBHBIE H
JECTPYKTUBHBIE MTOCTCICTBHUS BHYTPUTPYIIIOBBIX KOH(IIUKTOB.
CounanbHO-TICUXO0JIOTHYECKUE MEXaHU3MBbl Pa3BUTHS JIEIOBBIX KOH(IMKTOB B CHCTEME YIPABICHYECKHX
OTHOIIECHUN IO KOHCTPYKTHBHOMY M JECTPYKTUBHOMY IIyTH. B3aMMOCBSI3p  THIIA YIPAaBICHHUS H
XapakTepa KOMMYHHUKAIUN B CUCTEME YIPABICHUECKUX OTHOLIEHUH. ABTOPUTAPHBIN CTUIIb PYKOBOJCTBA
U criequQuKa nposiBIeHUS KOHPIUKTOB.

MexrpynnoBble KOH(DJIMKTBI B OpPraHM3allMd W INPUYUHBI HX BO3HUKHOBEHMSA. MeEXaHU3MBI
PasBUTHS  MEXIPYIIOBBIX  KOH(IMKTOB. [Ipobnema MexrpymnmoBoii BpaxkaeOHoctu. Ilytu
NpeAynpekIeHUsT MEXKIPYNIIOBOH BpaXIeOHOCTH B AEATENLHOCTH pykoBomutess. CTpPYKTypHBIE H
MO3ULMOHHBIE KOH(QINKTBL, UX IPUUUHBI U CPEACTBA pa3peLIeHusI.

Tema 1.4. KonuaukT nHTEPECOB B 1€J10BOM O0IIIEHHH.

ConmepxaHnue  TOHATHS  «KOH(DIMKT  WHTEpecoB». VICTOYHMKHM  BO3HHKHOBEHHS  KOH(QIIMKTA
uHTepecoB.HopMaTuBHBIE MONOXKEHUST O KOHQUIMKTE WHTEPECOB B COBPEMEHHOM POCCHHCKOM
3aKOHOJaTeNnbCTBE. [IPMUMHBI U yCIOBUS BOSHUKHOBEHHUS! KOH(IUKTa MHTEPECOB B JIE€JIOBOM OOIICHUH.
Bo3HukHOBeHHE KOH(IUKTa HMHTEPECOB NPH MNPABOMEPHOM H3BICUEHHH JOXOJ0B. BO3HWKHOBEHHE
KOH(JIUKTa HHTEPECOB MIPH UCTIOITHEHUH TOJDKHOCTHBIX 0053aHHOCTEH.

Paznen 2. TEXHOJIOTHMU VYIPABJIEHUA W PASPEHIEHUA KOH®JIUKTOB B
OPTAHM3AIIMN

Tema 2.1. CymiHoCcTh KOHCTPYKTHBHOTO YIPaBJIeHUs] KOHPIUKTAMHI

TeopeTuKo-MeTOIONIOTHYECKHE NPEANIOChUTKA  YPEryJIMpoBaHus KOH(MIMKTOB B OpraHW3aIld
YnpaBnenue KOHQIUKTaMU: MpeNyNpexAeHHe, peryaupoBaHue u paspeumienue I[lonsTue ynpaieHus
KoH(uKTOM. OOIIMe MPUHIMIIEL ¥ TIpaBWIa yHpaBieHus KoHpaukTamMu. OOBEKTUBHOCTS TOHUMAHUS —
NPEANOCHUIKA YIPAaBICHUS KOH(DIUKTaMU.

JmarHoctupoBaHHE W TPOTHO3UPOBaHWE KOH(IMKTOB. Bumbl amarHocTHKU. TpagulOHHBIA U
COBPEMEHHBI MOAXOJbl K KOH(JIMKTaM B OpraHu3alMu. AHaJIW3 CUTYyallUHd M KOH(MJIMKTOJIOrHYECKas
akcneptu3a. CyOBbeKTHI MPpeaypexaACHUs U pa3pelieHns] KOH(DINKTOB B OpraHu3aiui. MeKITHYHOCTHBIC
U CTPYKTYPHBIE METOAbI paspelieHus] KOHQIMKTOB. MeTOAbl NpenynpekACHUs W YPerylIHpOBaHHS
KOH(JIMKTOB; CTUIM KOH(DIMKTHOTO MOBEJACHHUS U CIIOCOOBI pa3pelieHns: KOH(IUKTOB.

Tema 2.2.I1eperoBopbl H NOCPETHUYECTBO KAK TEXHOJIOTHH YPeryJIMpoBaHus KOHQIMKTOB

Metoabl  paspelieHus] COIMANbHBIX KOH(MJIMKTOB: KOMIIPOMECC, TI€PETOBOPBI, apOHTPax,
MOCPETHUYECTBO, IMPUMEHEHHE CHJbl  (BJIACTH, 3aKOHA, TPAAMLMH), MX KpaTKas XapaKTepUCTHKA.
[TeperoBopbl Kak cHenU(pUUECKUH THUI PETYIUPOBAHUS KOHCTHUTYIMOHATM3UPOBAHHOTO KOH(QIIMKTA.
VYcnoBus, crnocoOCTBYIONINE BEASHHUIO IEPETOBOPOB. YPOBHU TNeperoBopoB. Ilpeamer meperoBopos.
Pesynprar meperoBopoB (ZIoroBOp, HAeKiapauus, KOHBEHUHs, 3asBieHHe). Jlormka meperoBopHOro
nporecca. Koncencyc. IlocpeaHn4ecTBO Kak TpeThsi CTOPOHA B pa3pelIeHUH KOH(IIMKTA: €€ OCHOBHBIC
3a/1auu M CPEeICTBa BO3JEHUCTBUA. TEXHOIOTHH U TPYAHOCTH TOCPEAHUIECKOM aesTenbHocTH. CBolcTBa
M KayecTBa CyOBEKTa MOCPEIHMYECKMX OTHOIICHHI; MCUXUYECKUH CKJal; JIOTMKA HEKOH(IUKTHOIO
(KOMIIPOMHCCHOTO) ~ MBILUICHHS; MHPOBO33pEHHE; HH()OPMUPOBAHHOCTh, KOMMYHHUKAOEIbHOCTB;
aBroputeT. Onenka 3¢dexkTuBHOCTH mocpenHudecTBa. IleperoBopHbIe cpencTBa  YperyJIHpOBaHUS
KOH(JIUKTOB B JIESITEINBHOCTH pyKOBoaUTENS. [locpeaHniecKkas mo3ulus pyKOBOIUTEIISI.

Tema 2.3. MeToanl pa3pelieHUsi MeKIMYHOCTHBIX KOH(IMKTOB

CriocoObsl  TMpemoTBpAlIeHH  MEXKJIMYHOCTHBIX  KOH(JIMKTOB — TPUHIUIBI  «COLMAIBHOMN
JUCTaHIMN, «IIPAaBUJIa Pa3HOOOpa3us» «CriaxuBaHus» u T.1. [IpaBuna 6eckoH(IMKTHOrO OOIIEHUS KaKk
METOA TNPOPWIAKTUKH MEXJINYHOCTHBIX KOHQUIMKTOB. (OCOOCHHOCTHM OOLICHHS C Pa3TUYHBIMU
TICUXOJIOTHYECKUMH THIIAMH KaK CHOCO0 YIpaBIEHHS] MEXKIMYHOCTHBIMH OTHOMEeHHSMH. CTpaTeruu
MOBEICHUSI B MEXJIMYHOCTHOM KoHQuukrte. llpaBnna B3ammopeiictBus B KoH(pmukTe. KoHMAUKTH U
arpeccusi. [lonarue arpeccuBHOW nuyHOCTH. CHOCOOBI CaMO3aLIUTHI OT arpecCUBHOIO BO3JAEHCTBHUS.



TexHOoNOruu yperyiupoBaHusi KOHQUIMKTOB B KoJulekTuBe. CrocoObl pa3pelieHHs MEXIJINYHOCTHBIX
KOHQJIMKTOB.
Tema 2.4. CpeacrBa 1 MeXaHU3MBbI pa3penieHusi KOHQPJIUKTOB B 1€J10BOM OOLIEHHH.

®dopmel pasperieHust KOHGIMKTOB B CUTYalMH AeJoBOro oduenus. [Ipenynpexaenue KOHPINKTOB
B JICJIOBOM OOIICHUH KaK OCHOBA Pa3BUTUS KOHCTPYKTHUBHBIX OTHOIIEHUH. OCHOBHBIE IIyTH pa3peLICHUs
TpyZOBBIX KOH(MIMKTOB. Ilponeaypbl M TEXHOJOIMM YpPErylIHpOBaHHS TPYIOBBIX KOH(IUKTOB. Poisp
MEHEKEPOB B YIPaBICHINH KOH(PINKTaMHU.

4. MarepuaJibl TeKYIETr0 KOHTPOJISI yCIeBAeMOCTH 00y4yaomuxcs U (pOHJ OLEHOYHBIX CPEACTB
NMPOMEKYTOUHOM aTTecTAlUH M0 TUCHUIINHE

41. @opMbl M MeTOAbI TEKYIIEro KOHTPOJSI YCIEBAEMOCTH OOYYAIOIUMXCS WU TMPOMEKYTOUHOI
aTTecTalum.

41.1. B xone peamusanuu auciuiuiiael  «Kondumukronorus» (b1.B.JIB.4.1)
CJIEJYIOIINE METOJIbI TEKYIIEr0 KOHTPOJIS YCIIEeBAEMOCTH 00YJIarOIIUXCS:

HCIOJIb3YIOTCA

J1s1 IpoBeieHNs 3aHATHIA 10 09HOI (hopMe 00yUeHHUsI

Tema (pa3nes) MeToabl TEKYLIET0 KOHTPOJISA YCIIEBAEMOCTH
Paznen 1 | TunoJsioruss KoOH(IUKTOB B
OpPraHu3aluM
Tema 1.1 | KoHdnuKT Kak commaibHO- VY CTHBIN OTBET Ha BOIPOCHI
TICUXOJIOTHYECKUT (peHOMEH
[TncemenHast paboTa — peleHne NPaKTHIECKUX
3alaHuN
Tema 1.2 | BHyTpuimyHOCTHBIE U Y CTHBIN OTBET Ha BOIPOCHI
MEKITHYHOCTHBIE KOH(DIUKTHI.
[MuceMenHas paboTa — pemeHne NPaKTHYECKIX
3alaHuN
Tema 1.3 | BHyTpurpymnmnoBsie ¥ MEXIPYIIIOBbIE VYCTHBIN OTBET Ha BOIIPOCHI
KOH(JIUKTHI [MucemenHast paboTa — peneHre TPaKTHUECKUX
3aJlaHui
Tema 1.4 | KoHnUKT HHTEPECOB B JETIOBOM VY CTHBIN OTBET HAa BOIPOCHI
oOmIeHNH [MucemenHast paboTta — pereHre NPaKTHUYECKUX
3alaHuN
Pa3znen 2 | TexHoJiorMu ynpaBJjieHUs U
pa3pelieHusi KOH(PJIMKTOB B
OpTraHu3anuu
Tema 2.1. | CymHOCTh KOHCTPYKTHBHOTO YCTHBII OTBET HA BOIIPOCHI
ynpaBiieHUs] KOHQIUKTaMU. [TucemenHast paboTta — peleHre NPaKTHUECKUX
3aJlaHui
Tema 2.2. | IleperoBopbl ¥ HOCPEAHUIECTBO KaK v .
CTHBIN OTBET Ha BOIPOCHI
TEXHOJIOTHH yperyTMpOBaHis [MucemenHast paboTta — pereHre NPaKTHUYECKUX
KOH(JIUKTOB 3aaHmi
Tema 2.3. | Meronsl paspeLieHus YCTHBIN OTBET Ha BOIIPOCH
MEXKIJIMYHOCTHBIX KOH(IMKTOB [MucrmenHast paboTa — pelieHne MPaKTUIeCKUX
3aJaHui
Tema 2.4. | CpencTBa U MEXaHU3MBI pa3peLIeHUs YCTHBIN OTBET Ha BOIIPOCH
KOH()IMKTOB B JI€JIOBOM OOIIEHUHU ITucemenHas pabota — peneHue MPaKTHICCKIX
3aaHui
4.1.2. 3adeT mpoBoOANTCS ¢ MPUMEHEHHEM CJIeyIOIMX MEeTOA0B OlleHKH (CPe/ICTB):

YcTHOE cobecenoBanue 1Mo BompocaM Onsera (ouHas U 3a049Hast GOpMbI 0O0yUEeHHS) U TUCbMEHHAas
paboTa 1 KOMIbIOTEpHOE TeCTUpOBaHue (3aouHas popma o0ydenus ¢ npumeHenuem 0 u JJOT).
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4.2 Martepuajbl TEKYLIEro KOHTPOJIs ycneBaeMmocTu®

4.2.1. TunoBbie BONPOCHI VI YCTHOr0/IUCEMEHHOT0 ONpoca
11 ipoBeieHNs 3aHATHI 0 0YHOI (popMe 00yUeHUs
Paznen 1. Tunosiorusi KOH(PJIUKTOB B OpPraHu3amuu
Onwumure goctmwxenus 3apyoexHoi konpmukronorun: O. Konr, JI.Koysep, T.ITapcosnc, P.
Hapennopd, K. boynauar, A. Panomopt u ap.
Tema 1.1. KoHQIMKT KaK CONMHATLHO-TICHX0JOrHYeckuii peHoOMeH
Kaxosa cymuocTh KoH(IHKTa?
B 4yem auanektudeckast mpupoaa KOHPIUKTa?
Kaxue ypoBHU mposiBIIeHNsT KOH(IINKTA OPTaHNU3alliN BBl 3HAETe?
KaxoBbl OCHOBHBIE KOHIICTIIIH HAYYHBIX BO33PEHUH Ha KOH(IUKT?
B yem crnemuduka noaxona k mpodieMe KOH(QIUKTAa B OTEYECTBEHHOW KOH(IUKTOIOTHH?
KakoBbl 00bEeKTUBHBIE U CYOBEKTUBHBIC TPUIMHBI BOSHUKHOBEHHSI KOH(DIUKTHBIX CUTYAIHNA?
Paznen2 TexHonornu ynpasijieHUs U pa3pelieHUs KOH(JIMKTOB B OPraHu3alMu
BrigenuTe B TEXHOJOTHX YIpaBIEHUS KOH(PIUKTAMH OOIMe MPUHIIUITHL U TIpaBUJIA.
[TpuBeanTe MpUMEPHI HCTIONB30BAaHHS TEXHOJIOTUHI B Pa3HBIX THIIAX KOH(INKTOB.

4.2.2. TunoBble TEMBI JJIsI ICCe
Tema 1.1. KoHIMKT KaKk cOUUATLHO-TICUX0JIOTHYecKUil (eHOMEH
Onuiumre MpUMepsbl M3 MPAKTHUKU TUIOJIOTHMH KOH(IUKTOB MO OOIIECTBEHHO - IOJUTHYCCKUM,
COLIMAIBHO- 3KOHOMUYECKUM, MOPAJIbHO-TICUXOJIOTHYECKUM OCHOBAHUSIM.
Onuiumre npuMepbl KOH(IUKTOB 10 CTENIEHN YKOPEHEHHOCTH: CTPYKTYPHBIC U HECTPYKTYPHEIE.
Onwumurte npuMepsl (Ha Ball BBIOOpP) THUIOJOTMH KOH(IMKTOB MO mMpeoOianarommmM (akropam:
HSKOHOMHUYECKHE, TOTUTHIECKUE, HCOIOTHUECKIE, MeXHAIIMOHAIBHBIE, PETTUTHO3HbIS, OBITOBBIE U T.1I.

4.2.3 TunoBble 3aaHusl JUIS MACbMEHHBIX PadoT

Tema 1.2. BHyTPpHJINYHOCTHBIE KOHQIMKTHI U MEKJIHMYHOCTHBIE KOHQINKTBI

OcCo0CHHOCTH BHYTPHIMYHOCTHBIX KOH(DIMKTOB: MPUYMHBI BO3HUKHOBEHHS, CIIOCOOBI pa3perieHus..
CouunanbHO-TICHXOJOTHYECKHE (PAKTOPHI M MEXaHM3MBI BO3HHKHOBEHHS CTPECCOB M HEBPO3OB Y
COTPYJIHUKOB

[Ncuxonoruyeckne ocoOEHHOCTH AedopMalii 3MOIMOHATBHO-BOJIEBO U mpodeccHoHanbHO# chepbl
COTpPYJHHUKA B CUTYyaI[MU BHYTPEHHETr0 KOH(IHMKTA.

PackpoiiTe 0COOCHHOCTH MEXKJIMYHOCTHBIX KOH(IUKTOB B (OPMaTbHBIX M  HE(POPMAIBHBIX
KOMMYHUKAIUAX; UX OCHOBHBIC 00OBEKTUBHBIE U CYG'LCKTI/IBHLIC IMPUYMHBI 1 OCO6CHHOCTI/I MPOTCKAaHMA.
Onumure BAapHuaHTbl COHHUAJIIBHO-IICUXOJIOTHYCCKUX MCEXAHU3MOB BO3HUKHOBCHUA MEKIINIYHOCTHBIX
KOH(JIMKTOB.

OxapakTepu3yiiTe THIIOJOTHIO KOH(IMKTHBIX COTPYIHHUKOB W OCHOBHBIE BHIBI KOH(IUKTHOTO
MOBEACHUS

CocraBbTe TOCIENOBAaTEIBHOCTh JTAllOB WHHOBAIMU JUIS TNPEAYNPEkKACHHUS W  yperyIHPOBaHUS
MHHOBAIIMOHHBIX KOH(QJIMKTOB M TEXHOJIOTHH TPROZIONICHHSI CONPOTURIICHHS FBMEHEHSIM.

Tema 1.3. BHyTpurpynmnoBbie 1 MeXKTPYNNoOBbIe KOH(QINKTHI

[Ipoananu3upyiite BHYTPHIPYIIIOBbIE KOH(IUKTHI ¥ TNPHYMHBI MX BO3HUKHOBEHHUS; B3aHMOCBS3b
KOH(JIUKTHOCTA M CTAJMH Pa3BUTHSI TPYIIITHL.

BhisiBUTE B3aMMOCBSI3b COBMECTUMOCTH M CIUIOUYEHHOCTH KaK COLUABLHO-TICUXOJIOTHYECKUH (peHoMeH B
yIpaBlieHUH TPYIIIOH.

Briiennure KOHCTPYKTUBHBIE U AECTPYKTHBHBIE TIOCIIEACTBUSI BHYTPUTPYIIOBBIX KOH(IMKTOB.
[IpoBenuTe aHaNM3 B3aUMOCBSI3M aBTOPUTAPHOTO CTHIIS PYKOBOJACTBA M CHENU(UKH TPOSBICHUS
KOH(JIUKTOB.

BrrsiBuTe MEKIpynmnoBsie KOH(IUKTHI B OpraHU3aliy U MPUYMHBI UX BO3HUKHOBEHUSI.

3 [lonuelil IEpevens BOIIPOCOB M 3aJaHuil HaxoauTcs Ha Kadeape ynpasienus nepconanom B YMKJ no
JUCUUIUINHE
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[MpoBeauTe anHanmM3 MeXaHW3Ma pa3BUTHS MEXTPYNIOBBIX KOH(IMKTOB, MpOOIEMY MEXKIPYIIIOBOM
BpaxacOHOCTH.

PazpaboraiiTe myTH HpeaynpexICHUS MEXTPYIIIOBON BpaXIeOHOCTH B JEATEILHOCTH PYKOBOAUTEIS.
Tema 2.1. CymmHOCTh KOHCTPYKTHBHOI'O YNIPaBJIeHNS KOH(PpINKTaMHU

Beinenure TeOpeTHKO-METOI0TOTHIECKHE TIPEAIIOCHUIKH YPETYINPOBAHUS KOH(INKTOB B OPraHU3ALUH.
[IpuBenure npuMeps! yrpasieHNs KOH(GIMKTAMH: TIPEIYIPEKACHIE, PETYINPOBAHIE U Pa3pelIeHHe.
[IpoBenuTe AMAarHOCTHPOBaHKE U MPOTHO3UPOBAaHNE KOH(IMKTOB C MOMOIIBIO BUJOB AHATHOCTUKH.
[IpoBeauTe aHATHM3 CUTYaIlMd METOAOM KOH(IMKTOIOIMIECKON SKCIEPTU3HI.

Tema 2.2.11eperoBopbl 1 NOCPETHUYECTBO KAK TEXHOJIOTHH YPeryIupoBaHus KOH(JIUKTOB
[lpuBeaute mnpUMEPH NPUMEHEHUs METOJOB pa3pelICHUs] COLMAIbHBIX KOH(MIMKTOB: KOMIIPOMICC,
MIEPEroBOPbI, apOUTPaXk, NOCPEAHUIECTBO, MPUMEHEHNE CUIIBI (BJIACTH, 3aKOHA, TPAJUIINM), UX KpaTKas
XapaKTepUCTHUKA.

Boizenure ycnoBusi, CHOCOOCTBYIOIIME BEICHHIO IIEPETOBOPOB; YPOBHU IIEPETOBOPOB; MpPEAMET
MIEPEroBOPOB; Pe3ybTaT IIEPETOBOPOB.

[TpuBenure npuMep KOHCEHCYCA M TICHXOJOTHYECKUX OCHOB JOCTIKEHHUS KOHCEHCYCa

Tema 2.3. MeToabl pa3penieHuss MeKIMIHOCTHBIX KOHQINKTOB

[lpuBeaute mpuMepbl O  CMOCO0aX TMPEJOTBPALICHUS MEXINYHOCTHBIX KOH(IUKTOB — MPHHLUIBI
«COLMATBHON TUCTAaHIIUIY, «IIPABHJIA Pa3HOOOPA3UsD» «CTIIAXKUBAHUS» U T.JI.

Brigenmute mpaBmia  OeCKOH(IUKTHOTO OOMICHWS KaK MeToA NPOGIIAKTHKH MEKITUIHOCTHBIX
KOH(JIUKTOB.

[MpuBeauTe mpuMepsl OOIIEHHS C Pa3THYHBIMU IICUXOJIOTHYECKUMH THIIAMH KaK CocoOOM YIpaBICHUs
MEKJIMIHOCTHBIMH OTHOIICHUSMH.

BbienuTe kayecTBa arpecCMBHON JTUYHOCTH U CIIOCOOBI CaMO3AIIHUTHI OT arpeCCUBHOTO BO3ACHCTBHSL.

4.2.4 TunoBbIe TeCTOBbIE 3aganus’
Paspnen 1. TunoJiorusi KOH(JINKTOB B OpraHu3aluu

1.Ctanuu pa3BUTHA KOH(JINKTA :
1. * KOH(DTUKTHON CUTYaIIH
2. *ocO3HaHME CUTYalluu Kak KOH(QJINKTHON OZHOM U3 CTOPOH
3. *kKOH(IMKTHOE TIOBEACHHE
4. *pazpemieHre KOH(IIUKTa
2. ITo o0beMy B3auMo/IeiicTBUSI KOHQIUKTHI JeJIATCH HA:
OpraHu3alMOHHbIC
*BHYTPUTPYIIIIOBbIE
*MEXTPYIIOBbIE
*MEKITHYHOCTHBIC
3. CounanbHasi HANPSI’KEHHOCTh  U3MeHsieTcs: B Auana3zoHe oT 0% mo0 100%. CooTHecuTe 30HY
COLMAJIbHOI HANPSIAKEHHOCTH C ee YHCJI0BbIM BbIpasKeHHEM.

0-33% cTaOWIILHAS 30HA
34%-67% 30HA 3HAYUTEIBHBIX OCIOKHEHUMN
68-100% KpHU3UCHAs 30Ha.

Pa3jnen 2. TexHoJ10rMHU yIIPABJIEHUS U pa3pellieHUus1 KOHQIUKTOB B OpraHu3anuu

1.2. Crparerun noseaeHusi B KoH(puukTHO# cutyanuu (o K.Tomacy):
*n3z0eranue
3aMelieHne
*MpucrocoOiieHne
*KOHKYPEHITHS
*KOMITPOMHCC
*COTPYIHUYECTBO
2.YcrpaHneHue KOH(UINKTA BO3MOKHO C IIOMOIIBIO:
*U3BATUS U3 KOH(PINKTA OJHOTO U3 OMIIOHEHTOB
YCUJICHUS B3aUMOJICICTBHSI ONIIIOHEHTOB
*UCKITIOYCHHUS B3aMMO/ICHCTBHUS ONIIIOHEHTOB

* IIpaBUJIBHBIN OTBET B TeCTE 0003HAUEH «3BE370UKOM» (*)
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*ycTpaHeHus 00beKTa KOH(DIUKTA
*ycrpaHeHus AeuimTa 00beKTa KOH(IUKTA
3.Mepsl, IperycMOTPeHHBIE 3aKOHOAATEIbCTBOM O NMPeTyNpPeKIeHNI0 KOH(PIMKTAa HHTEPEeCOB-
3T0 o0ecnevyeHme:
*npaB ¥ 0013aHHOCTEH TOCYIaPCTBEHHBIX M MYyHHUITUIIANBHBIX CITYKAIHX
*3aMpeTOB U OIPaHUYCHUI TOCYIAPCTBEHHBIX U MYHHITUTIATHHBIX CITYKAIUX
*BBINOTHEHUS] TPEOOBAHUH K CITy’)KEOHOMY ITOBEICHHIO
Ka4eCTBEHHOTO MPEJOCTABIICHHUS YCIIYT HACEICHUIO

4.3. OueHoYHBbIE CPEICTBA MPOMEKYTOYHOH aTTECTALUU

Kon HaumenoBanue Kog HanmenoBanue 3Tana 0OCBOCHHUS
KOMIIETEHII KOMIIETEHLINH 3Tara OCBOCHUS KOMIIETEHLIN
uu KOMIIETEHIINU
YK OC-1 | Cnocobuocts npumensts | YK OC-1.2 CrnocobHOCTh IIPUMEHSITD
KPUTHYECKHI aHaIu3 CHCTEMHBIH MOJIXO/T IS
uHpOopMau u (dbopmupoBaHus COOCTBEHHOM
CUCTEMHBINA MOAXOHd A IPaKIAHCKOW TTO3UIINH.
penieHus 3a1a4
000CHOBaAHUS
COOCTBEHHOI
rpak 1aHCKOU Hu
MHPOBO33PEHUECKOM
MMO3HUIUN
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YK OC-5 | CnocobHocts mposiBiats | YK OC-5.2 CriocoOHOCTh  apryMEHTHPOBaTh U
TOJIEPAHTHOCTD B BBIp@XaTh COOCTBEHHYIO TIO3HUIIHIO
YCIIOBUSIX 10 BOIIPOCaM JUCKPUMUHALIMH.
MEXKKYJIbTYPHOTO
pa3zHooOpa3us odmiecTa

Jrtan ocsoeHus | ITokasaresb OLleHUBAHUS KpuTepuii onennBanus

KOMIIETCHIIUHN

YK OC-1.2 IIpuMensieT CUCTEMHBIN TOAX0/T [lo3unust noruueckun

CriocoOHOCTh TPUMEHSTH
CHCTEMHBII TOIXO0 ISt

py 000CHOBaHUH CBOEH
IPaKAaHCKOHN TTO3UIINU

BBICTPOCHA.
AprymeHTanus onupaercs Ha

dbopmupoBaHus JIOCTOBEPHYIO HH(POPMALUIO
COOCTBEHHOM U CUCTEMHOCTb

rpak IaHCKOM MO3UIIHH.

YK OC-5.2. Hcnone3yer onpenenenus, Omnpenensier 00BbEKT
CnocoOHOCTb KOHIIETIIINY 1 IIPUMEPBI, IS (coOBITHS MM ABJICHUS)

apryMeHTHpOBAaTh U
BbIpaXaTb COOCTBEHHYIO
MO3UILHIO TI0 BOIIPOCaM
TOJIEPAHTHOCTH U

(dhopmupoBanust 1 000CHOBAHUS
cOOCTBEHHOM MO3HITUH TIO
BOIIPOCAM TOJEPAHTHOCTU U
TUCKPUMUHAIIHH.

apryMEHTUPOBAHHOTO
BO3JICHCTBHS.

Jloka3piBaeT COOCTBEHHYIO
MO3UIKIO IO BOITPOCcam

JTUCKpUMHUHALIUU ITonmHO M TOrMYecKn 0OOCHOBAHHO | TOJIEPAHTHOCTH U
BBICTPAaMBAET apryMEHTALIUIO. JUCKPUMHHALUU, UCIIONb3YsI
apryMeHTBhI, pACCMOTPEHHBIE
B TEOPETUUECKUX
KOHLEIIUAX TUCKPUMHUHALIUU
U B paMKax MEXJIyHApOJIHOU
MIPAKTHUKH.
4.3.1 TemaTHKa BONPOCOB K 3a4eTy
1. Crpykrypa u TMHaMUKa pa3BUTHs KOHQIUKTA.
2. Tunonorust KOH(QIUKTOB B OPTaHU3ALNH.
3. AHanM3 u IMarHOCTHKA B yNPaBICHUN KOH(IUKTAMHU.
4. TlpodunakTuka u NpeaynpexaeHue B ypaBIeHHN KOHPINKTAMH.
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5.  ®opmMbI 3aBepIIcHUST KOHQIIUKTOB.

6. Paspeienue kak Gopma 3aBepiieHHs KOHDIUKTOB.

7. TloBeneHueckue cTpaTeruy B KOHMIUKTHBIX cuTyauax (Moaens Tomaca-KunmenHa).
8. CoTpyaHHYECTBO KaK MOBEACHYECKAs! CTPATETUsI.

9. CymnHOCTh KOHCTPYKTHBHOTO yIPaBIeHHS KOH(DIUKTaAMU

10. eperoBopsl Kak COBPEMEHHASI TEXHOJIOTHUSI pa3pelieHus KOH(PIUKTOB.
11. [ocpemHnuecTBO B pa3pelieHHH KOH(PIUKTOB.

12. CtpyKTypHBIC METOBI pa3pelieHus] KOHQINKTOB

13. Konaukromornyeckasi TUIOJOTHS paOOTHUKOB OpPraHH3aI[|H.

14. KoH(MUKTBI B OpraHu3aiysix: TPaauHOHHbIH U COBPEMEHHBIA TTOAX OB
15. Cnoco0Os1 pa3pernieHust BHy TPUIMYHOCTHBIX KOH(IMKTOB.

16. MeToabl pa3pelieHHs MEXIIMIHOCTHBIX KOH(IIUKTOB

17. PykoBoauTens Kak cyOBEKT KOHPIUKTOPA3pEILICHHS.

18. CpencTBa 1 MeXaHHU3MBI pa3pelieHHs TPYIOBBIX KOH(DIUKTOB

19. MexaHU3MBbI MPEIOTBPALICHUS H YPETyTHPOBAHUS KOHPIUKTA
WHTEPECOB B JICTIOBOM OOIICHUH.

20. Teopwust u IpaKTHKA Pa3peIICHUs] TPYJOBBIX KOH(IUKTOB.

4.3.2 TemaTnka NpakTHYEeCKHX 33JaHUI K 3a4YeTy
Tunosoii BapuaHT Kejiica 1J15 CTyI€HTOB 04HOIi (PopMBbI 00yUeHUs
(Tema 1.4 BuyTpurpynmnoBble u Me:XrpynnoBbie KoHGpaukThI, Tema 2.1. CymnocTs
KOHCTPYKTHBHOIO YIIPaBJeHUs] KOHQINKTAMH)
Keiic

B xommannu «Yknam» o4eHb HHU3Kas MPOU3BOAUTENBHOCTh TPYJA, M OTO SBISETCS MOCTOSHHOMN
npobsieMoit st qupektopa. OH Bce BpeMsi TOBOPUT O TOBBIICHHN MPOU3BOJUTEIFHOCTH U TPEOYET C
HR-menemxepa — Onbru ManbliieBol — yaydilieHus: YCIOBUN TPyia U KauecTBa IepCoHaa.

Ounbra ¢ OrpoOMHBIM TPYAOM JIOTOBOPWIIACH C TIOAMIC(PHBIM TEXHUKYMOM, YTOOBI OHH MPHCIIAIN Ha
MPAKTUKYy MOJOIBIX peOAT, WHTEPEeCHO paccka3ajla UM O KOMITAHHH, O BO3MOXKHOCTAX, KOTOpPBIE
MpeINpUATHE TPEAOCTABISIET CBOUM COTPYTHUKAM.

[Tocne moapoOHOM MPE3eHTAIMN Y HOBBIX PAaOOTHUKOB MOSBUIIOCH OOJIBIIOE JKEJIaHHe padoTaTh
W CTaTh YacThI0 KOMITAHWHM: OHHW 3aJ[aBalId BOMPOCH], HHTEPECOBAIHCH IMPOABIKEHUEM, TOHKOCTSIMHU
OyIymiux 00s3aHHOCTEH.

OHu HaynHaIM PabOTaTh C DHTY3MA3MOM, HO CO BpEMEHEM, JaKe uepe3 IoJrojia padoThl,
BBICOKHMX pE3yJNbTaTOB HE MOSBIUIOCh. K TOMy ke MHOTHE M3 HOBBIX PabOOTHHKOB BCKOpPE TOHAIU
3asBIIeHME 00 yxone W yBoNMmiuch. Ha Bompoc Onbru 0 NMpUYUHAX YBOJBHEHUS, OHHW YKIOHYHBO
OTBEYAJM, YTO OHU HE BUAAT MEPCHEKTHB pabOThI B OpraHM3allMH, T.K. pPabOTAIOT C JBOWHBIMH
Harpy3Kamy, a 3apruiata MajJeHbKas Kak y craxepoB. M UM Hajoeno MOCTOSHHO AeNaTh YyXylo padory,
pabortas 3a 1BOMX —TpoMX uUenoBeK. HaspeBana KoHQUMKTHas cHTyanus, Koropas TpebOoBaia
paspemnieHusl.

Korma ManpimeBa cranga w3y4aTh OPUYMHBI CHUTYaIllMH, TO OKa3ajoCh, YTO MOJIOJEXKb B
OpTraHM3alfy MOJBEPraeTcsi OOJBIIMM MPOU3BOACTBEHHBIM IEPETPy3KaM CO CTOPOHBI OOJiee OIBITHBIX
pabOTHHUKOB, ¥ IOTOMY MOJIOZIbIE PAOOTHUKH HE BBIJIEPIKUBAIOT M YXOJAT.

A «crapuku», Te, KoMy 3a 50, paOoTalT BIOJCHJIBI, OOJIbIIE MPHUITISIABIBAIOT 332 MOJIOJBIMH,
0O0JIbIIIe KOHTPOJIUPYIOT KX, a Yallle IMPOCTO MEePEIaloT UM CBOM 00beM PabOTHI.

Korma Ombra mowHTEpecoBanach y IUPEKTOpa, MOYEMY CIOXKHIICS TaKOW HECTPaBEITUBBIN
TIOPSIJIOK, OH OOBSCHUI, YTO «CTAPUKM» BPEMEHHO CHIST Kak Obl HA «CKaMeHKe 3allacHBIX», €CIH YTO —
OHU TOTOBHI B JIIOOYI0 MUHYTY HavaTh paboTaTh U «1aTh GOPY MOJOIBIM». A BOT €CIIM UX OTIPABHUTH HA
NIEHCHUIO, TO OOpaTHO OHU YK€ HE BEPHYTCS, a Ha MOJIOJIC)Kb CTaBKy JeJaTh HEJlb3s — OHA CETOAHSA eCThb, a
3aBTpa HeT. Mx TO B apmuio 3abepyT, TO eme 4To-HUOymb. «CTapHKOBY» AEpXkaT ISl TOTO, YTOOBI
MOJIOZIEXKb HE paccialisuiack 1 3Hajla CBOE MECTO.

Ounbry Takas gopmynaupoBka obeckypaxuiaa. O KaKkoM MOBBILICHUH MPOU3BOJUTEIBHOCTH TPy A
MOXKET UATH pedb, €CIU IITAT pa3fAyT UCKYCCTBEHHO, a MPOM3BOAUTENBHOCTh TPYJla HUXKE CpeaHeH 1o
orpacan? MOXHO JHM B TaKHX YCIOBHSAX TIOBBICUTh 3(P(EKTUBHOCTh MEpCOHANa W YCTPAHUTh
KOH(IIUKTHYIO CUTYAINIO, KOTOpasi Ha3pelia B OpraHU3aIlvy.

Bonpocwi:
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Ilposedume cmpykmyphwvili anaiu3 KOHGIUKMA. 8vloerunme OnNOHEeHmMos, 00beKm KOHGAUKMA, npuduHbl

KOH@AUKmMaA, mun KoHGIuKma.
IIpeonoscume mepvl nO paspeuienuio KOHGIUKma.

4.3.3 TunoBLIe TeCTOBBLIE 3aAaHus A 3a4eTa

Pa3znen 1 Tunosiorusi KOH(PJIMKTOB B OpraHu3anuu

Tema 1.1 KoHPIHKT Kak COUHAJBLHO-TICUX0JOTHIECKUI (peHOMeH
1. [Ipo6GireMsr conrambHBIX KOH(MIMKTOB N3yYaINCh B padoTax:

JI. Jlaccyanna

*T.Ilapconca

*JI.Koysepa

*1.Tepuepa

*P. Napennopda

b.B.3erapnanka

2. CHHOHUM TOHATHSI «COLIMATIbHBIN KOHPIUKT:
*CTOJIKHOBEHHE MIPOTUBOIIOIOXKHBIX CTOPOH
CCOpa YYaCTHUKOB B3aUMOJICHCTBHS
MPOTHUBOPEUNE MEXKIY CyObeKTaMu
COpPEBHOBAaHME U KOHKYPEHIIUS

3. YcnoBusi BOSHUKHOBEHUS KOH(IIMKTA!

*0CcO3HaHNE MHIMBHOM MPOTHBOIOIOKHOCTH HHTEPECOB
B3pPbIB 3MOIUI

*KOH(IUKTHOE TIOBEJICHIIE

*HaJu4yrue MOTHUBALUA

4. CooTHecuTe TUMHI KOH(GIMKTOB MO HAMPABICHHOCTH C KPUTEPUSMH WX KIacCU(PHUKAIHU:

*[OpU30OHTAILHBIE *3a0eHCTBOBAHEI JIMIA, HE HAXOMIAIINECT B
MOTYMHECHUH JAPYT Y Apyra

*BepTUKanbHbIC *  yyacTHe JIMI, HaXOISIIUXCS B
TOJTYMHEHUH JIPYT Y JAPYTa;

*CMelIaHHbIE *IpeacTaBIeHBI BEPTUKAIbHBIC 5
TOPU30HTAJIBHBIC HX COCTABIISIONINE

Tema 1.2 BHyTPHINYHOCTHBIE M MEKJINYHOCTHbIE KOHQIUKTHI
5. [ocneacTBUS BHYTPHIMYHOCTHOTO KOH(IINKTA:

*[ICUXUYECKOE HATIPSDHKEHHUE

*IMOIMOHATIbHAS HEYOBICTBOPEHHOCTh

OJIarONPUATHBIN CONMATLHO-TICUXOJIOTUUECKUHA KIIMMAT
*HapyIIeHne B3aUMOJICHCTBYS U OOIICHHS

6.IIcuxoornyecKue 3anuTHEIE MEXaHU3MBI IMYHOCTH:
*BLITECHEHHE

*paruoHaTN3aIHSI

*000co0JIeHne

TIPUHYXIEHHE

*Ipoexuus

7.BO3HUKHOBEHNE MEXITNIHOCTHBIX KOH(INKTOB OMPEAEIIAETCS:
*TPYZOBBIM IPOIIECCOM
* IPOM3BO/ICTBEHHOM CUTYyauuei
CTPYKTYpOM OpraHu3aiiuu
*OTHOIIIEHNEM JIMYHOCTH K CUTYaIlNH;
*[CUXO0JOrMYECKUMHU OCOOCHHOCTSIMH WICHOB KOJICKTHBA
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8.OCHOBHBIE XapaKTEPUCTUKH "KOH(PIUKTHON THYHOCTH":
*CKJIOHHOCTB K arpeccuu

*OTCYTCTBYET TEHJCHIIUSA K COTPYIHUYECTBY
*3TOUCTUYHOCTH, KOPBICTOIIOOME

WH(DAHTHIN3M

*HEeTepNUMOCTh K HEIOCTaTKaM JPYTUX

Tema 1.4 BHyTpurpynmnoBbie u MeKrpynnoBbie KOHQIUKTHI

9.Tunbl MPON3BOACTBEHHBIX KOH(PIUKTOB!
*BHYTPUTPYIIITIOBBIE KOH(IUKTHI

*MEKTPYIIOBbIE KOH(PIUKTHI

KOH(IIUKTHI MKy PaOOTHUKAMH NPENIpPUSTHHA
*KOHQIIMKTBI MEKTY COBIAICTBLIAMH TPEIIPUSATHHA

10.BHyTpUrpynmnoBsie KOH()IUKTH BOZHUKAIOT:
MeXTy MaJIbIMHU TpyImamMu (OpuragamMu, OTIENIaMu)
*B MabIX Tpymmax (Opuranax, OT/IenaMun)

*MEXKIY COTPYTHUKAMH

Pa3znen 2 TexHosnorum ynpasjeHusi 1 pa3pelieHusi KOHQJIMKTOB B OPraHu3alnuu
Tema 2.1. CymHOCTh KOHCTPYKTHBHOIO YNIPABJIeHUS KOHQIMKTAMU.
11.DopMBbl CHIIOBOM MOJENHN YPEryIMpOBaHus KOH(IUKTA:
*OTTECHEHHE TOJIIBI
*yCTaHOBIIEHUE 3aTPaKICHHUH
BBEJICHUE MUPOTBOPUYECKHUX CHII
*npuMeHeHue HU3NIECKOM CHITBI
*yCTaHOBJIEHUE «MUPHBIX KOPHIIOPOB»
12.Ypapnenne KOHQIUKTAMH — 3TO :
* IMarHOCTHKA
*MpemynpexaecHue
*npodumakTika
pa3BHUTHE
*perynupoBaHue

Tema 2.4. CpeacrBa u MeXaHU3MBI pa3pelieHNs1 KOHPJIUKTOB B 1€J10BOM O0IIEHNH
13.MexaHN3Mbl HOPMaTHBHO-TIPABOBOTO Pa3pelIeHUs TPYIOBBIX KOH(PIUKTOB - 3TO :
*KOJUIEKTUBHBIN 10OTOBOP, COTJIALICHUS U KOHTPAKTHI

*KOMHCCHUH IO TPYIOBBIM CIIOpaM

*COBeTHl M1 KOHPEPEHIINU TPYIOBBIX KOJIJICKTUBOB

KOMHCCHH 10 COLUATEHOMY 00€CIIEUEeHHIO IEPCOHaNa

*BEZIOMCTBEHHBIE W  MEXBEIOMCTBEHHbIE KOHBEHIMH MEXAY T'OCYJapCTBEHHBIMHU
paboTonarensaMu u mpo)cor3aMu

14. Ilytn npexynpexaeHus TPyIOBbIX KOH(PIUKTOB:

* TocTHKEeHNE 00IIel CTadMIn3auy B CTpaHe

JOCTIDKEHHE TIOUTH3AIMN 001IecTBa

*yIMyqIeHns: 3KOHOMUYECKOTO MOJIOKEHHUS CTPAHBI

*CTaOMIIM3AH IOUTHYECKONH CHCTEMBI

* IeMOKpaTH3alus TPYJOBOr0 3aKOHOAATEILCTBA

4.3.4. TunoBble BapHaHTbI MUCbMEHHBIX KOHTPOJIbHBIX 3 aHU I

JIist  KadeCcTBEHHOTO BBIOJIHCHHUS TMHCHBMEHHOTO KOHTPOJBHOTO 3amaHus (majee

OpraHaMu,

~ TIK3)

oOyyaroremMycsi / CTyJIeHTy PEKOMEHJyeTCsl MCIIOIb30BaTh OCHOBHYIO M JIOTIOJIHUTEIBHYIO y4eOHYIO0 U
HAy4YHYI0 JUTEpaTypy, NEPUOJUYECKHE H3JIaHHUS 10 BOMpPOcaM KOH(IMKTOB B cdepe yIpaBiIeHUS U
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yIpaBJIeHHs IEPCOHANIOM, a Taikke VHTepHeT pecypcehl.

CryneHtaMm NpH BBIIOJIHEHMM PaOOTHl MpeAsaracTcid TaKXkKe HCIOJIb30BaTh CBOM NpakTHYECKUH
ONMBIT W TMONYYCHHBIE TEOPETUYECKHWE B3HAHHWS MpPH H3YYEHHH Kypca JEKIMHA MO IUCIMIUIMHE
«Kontnukronorus»

Pabora nomxHa HOCHTH NPOONEMHO-aHATUTHYECKUH XapakTep W AEMOHCTPUPOBATH 3HAHUS
OCHOBHBIX IMOHSATHH KOHQIMKTOJIOTHMH, YMEHHUsS NPHMEHSTh UX NPU CUCTEMHOM aHAJIN3€ COLHUAIBHOIO
KOH(UINKTa, YMECHUS YNPaBIATh KOHQIUKTaMU MpPU BHIOOpE KOHKPETHBIX KOHCTPYKTHBHBIX TEXHOJIOTHH
paspelIeHus pa3HbIX TUIIOB KOH(INKTOB.

Ot1o TpeOyeT 3HAYMTENHHOW U KPOMOTIMBON pabOTHI MO0 M3YYEHUIO TEOPHH KOH(IUKTA, TaK H IO
3HAHMIO YIIPABICHUYECKUX TEXHOJIIOTHI €ro pa3pelleHusl.

Cutyanuio Uit aHajau3a KOH(IMKTa BBl MOXKETE HAHTH B pa3IMyYHBIX MCTOYHMKaX: ctareid B CMU,
omnucaTth peanbHble KOH(IMKTHBIE cHUTyauuu B cepe YIpPaBICHUS U YIPABICHHUS IIE€PCOHAIOM
OpraHu3allid W3 CBOETO OMbITAa, OMbITA KOJMJIET W 3HAKOMBIX M T.A. Kpome Toro, cuTyauus JOKHA
COZEpIKaTh NpUMeEp pa3pelieHus] KOHQIUKTA.

Bce >t TpeboBanms x [1K3 npeamonararot 3HaYUTENBHBIA 00beM paboThI (He MeHee 6-8 CTpaHwIT).
Hannas pabota sBISETCS Y3II0BOH 110 H3y9aeMOU JUCIIUILIINHE.

Heas paGoTbl - mpoBeAcHUE KOH(IUKTOJOTHUECKOTO aHaiu3a peanbHOro KOH(IMKTA B
KOHKPETHOH OpraHu3aliuu B cdepe ympaBieHHs WIM YNPABICHUS IEPCOHAIOM M pa3paboTka
PEKOMEHALUH [0 €TO Pa3PELICHHUIO.

I[Hﬂ JOCTHXKCHUA L CIN HGO6XOILI/IMO: IIO3HAKOMMUTBCSA C JIHTCpaTypOﬁ 10 BOIIpOCaM COLMAJIbHBIX
KOH(l)HI/IKTOB; Hay4YUTHCA BLIABIIATH HpO6HCMHI)IC 30HbI COIIMAJIBHBIX OTHOIHCHPIﬁ; YMEThb aHAJIIM3HUPOBATH
KOH()JIMKT, UCTIONB3YsI CXeMy aHaln3a KOH(IINKTA.

B paszzmene 1.1. KOHTPOJBHOTO 3aJaHHsl KPAaTKO HM3JIOKUTE TEOPHUI0 KOH(IUKTa C y4EeTOM THIIA
BbIOpaHHOTO Bamu ans aHanmza KOH(QIMKTa, IPUBEJCHHOTO B MPAKTHYECKOM YacTH paboTHI.

B pazgemax 1.2. -1.4 - npoBeanuTe cmpyKmypHulid U OUHAMUYECKUU AHAIU3 KOHKPETHOTO THIIA
KOH()JIMKTa B OMUCaHHONW Bamu peanpHOl cutyarum (Kak 3TO OBLTO), MpOaHATU3UPYHTE METOMABI €ero
paspenieHus] U pa3padoTaiiTe CBOM PEKOMEHJAIMK PYKOBOJIUTEIIO O MyTAX W METOJaX pa3pelieHus
KOH(IUKTA (KaK cJieoBajo Obl MOCTYIUTB).

OO6parute BHUMaHKE, YTO BBl He J0JLKHBI IPUBOJUTH PUMEPHI U AHATU3UPOBATH KOH(IUKTHI, HE
cBsi3aHHBIe ¢ Bameli Oymymiei npodeccroHalIbHON AeATeNbHOCTHIO B chepe yrnpaBieHHs MepCOHaIOM
(Hampumep, ceMeitHble KOHQIIUKTBI, OBITOBBIC U T.J1.) — 3TH PaOOTHI HE OLICHUBAIOTCSL.

Taxke He NpUHMMAIOTCS pPalOTHl, CKauaHHble W3 VIHTepHETa, ONMHAKOBBIE, a TaKXKe He
HCNOJB3YIOLME CXeMY aHAIU3a KOHGUINKTA U3 Kypea Jekuuii « Kondaukronorus». Ouenka padoTbl
— MakcumaibpHO- 100 GayuioB, THe mepBas TeOpeTHYecKas 4JacTh MakcHUMaibHO - 20 0aiuioB, BTOpas
MpaKTH4YecKas 9acTh- 80 Oayios.

O0mmee Ha3BaHUe TeMBbI PadoThI:
«Anaau3 (yxazamo 6uo Kongauxkma uz mem [1K3) koHQUINKTAa B OpraHu3aluy U MEeTOAbI €ro
paspernieHus»

IIpumep cTPpYKTYpHI padoTHI:
«AHaJH3 TPYAOBOro KOH(UIMKTA B OPTraHM3aLMH M METObI €ro pa3peleHus
(1a mpumepe OO0 «Cexper»)»

Beenenue

1.1. TpynoBoii KOH(PIMKT: TeopeTHUECKUH MOAX0]

1.2. Onucanue CHUTyanuM TPYIOBOro KOH(IMKTA B OpraHU3aluU
1.3. CTpyKTYpHBbI U AMHAMMYECKHI aHATU3 KOHPIUKTA
1.4.TexnoJorus pa3penieHusi TPYI0BOr0 KOH(IUKTA B OPraHu3anuu
3axiroueHne

Cnucok JuTepaTrypsbl

IIpnaoxenne

Aaroput™m noarotoBku I1K3 u ananusza konduimkra
B pasmene kparko 1.1. mpuBenute TeopHio THIa KOH(UIMKTA, KOTOphIA Bl mpeamonaraere
onucars B pazaene 1.2.
B pazmene 1.2. kparko onmmwure KOHQUIMKT W3 cepbl ynpapleHUs W MPAKTUKU YIIPaBICHHS
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MIEPCOHAJIOM B OpTraHU3aIlNH, paHee BaMu mpeacTaBiieHHBIH B Teopuu paszaena 1.1. OmnucaHue cCUTyarum
JIOJDKHO COJIepKaTh: KPAaTKO MCTOPHIO BOSHUKHOBEHUS KOH(IIUKTA, pa3BUTHE KOHQIMKTHON CHTYyaIlUH 110
3TanamM, COCTaB ONIIOHEHTOB, OMCAHUE €r0 PEAJLHOIO pa3pelleHusl.

B pasgene 1.3. mpoBemuTe NOAPOOHBIA MOHSATHHHBIA (CTPYKTYpHBIH) aHalU3 KOH(QIHKTA:
YKa)XUTE OIMOHEHTOB, 00BEKT KOH(INKTA, BCE IPUIUHBI KOH(INKTa (He OHYy!), MHIUACHT, TPUBEAIINI
K KOH(DITUKTY ¥ 00g3aTeNbHO — THIT KOH(IUKTA!

[lpu ananmze KOHMIMKTA OrPaHUYBTECH OCHOBHBIMH ONIMOHEHTaMH, KOTOpBIE, MO - Bamemy
MHEHHIO, UTPAIOT TIIaBHYIO POJb B KOHGIUKTE. M MOMHUTE, 9YTO UMEHHO THT KOH(JIMKTAa AUKTYET BBIOOD
BO3MOXHBIX BapHAHTOB yIIPaBICHUsI KOHGIUKTOM | ero paspemierns. OOpatuTe BHUMaHHE, 9TO B Kypce
JIEKIMI OTHCAHBI OTAEIbHBIC TUIIBI KOHPIUKTOB M Pa3IMYHbIC TEXHOJIOTHH WX Pa3pelIeHus B OTACIBHBIX
naparpadax.

Janee orpa3uTe MUHAMUKY, T.€. 3Tallbl Pa3BUTHS KOHGUIMKTA (IMHAMHYECKHUH aHAIHu3) U (OPMBI
MPOSIBJICHUSI KOH(PIUKTA. AHAIHU3 JOJDKEH COIepKaTh apryMEHTHI M 0Ka3aTelbcTBa Bammx BEIBOAOB.

B pabote ucnonesyiite cxeMy aHann3a KOHQIUKTA U «AJTOPUTM NEHCTBUN PYyKOBOIMTENS MpPU
paspemeHnn koH(pIHKTa» U3 Kypca jgeknuil YepHsk T.B. «KoHdrukTomorns», BKIIOYEHHBI B CIIHCOK
OCHOBHOM JIUTEpaTypHI.

B pazzgene 1.4. npoananu3upyiTe TEXHOJOTHIO pa3pelieHue KOH(IUKTA, KOTOpasi Obl yCTpaHMiIa
KOH(ITMKT WM CHU3WJIA €TO HANPsHKEHHOCTh. B 3T0i yacTr paboThl ykaxuTe, Kak KOHMIUKT pa3pentuics
B peaJTbHOM KU3HU, U KaKk Obl BBI pa3pemuium ero Tenepp, ¢ y4eTOM MOTyYeHHBIX 3HAHUH 10 TUCITUTLTHHE
«Kondnukronorus». [Ipennoxxure MEpONpUATHs IO YCTPAHEHUIO MPUYUH KOH(IUKTa U MPEOJOTICHUIO
€ro MOCJICICTBUM, UCIIOJb3Yys MaTEPUAIL Kypca JIEKLIU.

Onementamu IIK3 sBiAroTCS cnenyronue: TUTYABHBIM JIMCT, OINIABICHUE, BBEICHUE, OCHOBHAs
yacTh paborel (pasmen 1.1. - Tteopermueckuit, pazmen 1.2 — omnucanme curyanuw; 1.3. -
UCCIIEZIOBAaTeNbCKUM, aHamuTU4YecKuil; 1.4. - pekoMeHAaTeNbHbIN), 3aKIIOueHHe, CIUCOK JIUTepaTyphl,
npunoxenne (mo Heooxomumoctn). O0muit oobeM 11K3 6-8 crpanwni (6e3 MpuIoKeHwHid).

[IpakTHueckoe KOHTPONIEHOE 3ajaHre OQOPMIIETCS Ha CTAaHAAPTHHIX IucTax Oymarn A4 (210 x
297 mm) B peaakrope Word mpugTom Times New Roman 14 nt. yepes 1,5 untepsana. [loctpanudnbie
CHOCKH oQopMIIsIFoTcsi yepe3 oauH uHTepBai, 10 nt. [lpu sToM coOmomaroTcst clenyrone pa3Mepbl
TMIOJIEW: BEpXHEE, HIKHEE, IPABOE — 10 2CM, JIEBOE — 3 CM.

B pabote ucnons3yeTcst cIuiolHas Hymepanus cTpaHuil. Bropas ctpanuna — omiapinenue. Kaxaprid
cTpykTypHbIil snemeHT [IK3 HaunmHaercs ¢ HOBoW cTpaHUIBl. Pazaensl MOKHBI OBITH TPOHYMEPOBAHBI
apaOckuMu TEdpamMu B penenax Bceil paboTel.

MaxkcumanbHo Bo3MOXKHBIN Gann 3a IIK3 — 100 6amioB, KkoTopble AensTcs: nepBas TeopeTHyecKas
YacTh - MakCHUMajbHas omeHka 20 0amioB; BTOpas IPAKTHYECKas dYacTh - MaKCUMaslbHasi oreHka 80
OaIioB.

Hwuxe obydaromemycst / CTyIeHTY MpEMIararoTcs TeMbl MACbMEHHBIX KOHTPOJBHBIX 33/IaHUN 110
muctuminie «Koudumkronorusy». s Beimonadenus [1K3 vy HO BbIOpaTh 00Hy meopemuueckyo memy
U3 NPUBEOCHHBIX HUNCE MeM, COOMmeemcmeyiouiyio, no Bawemy mnenuio, 6udy xongauxma 6
onucannou Bamu kongparukmmnoii cumyayuu 6 pazoene 1.2.

B nepBoii wacTi paboTHI OTpa3HUTE TEOPUIO JAHHOTO BHJA KOH(IMKTA, UCTIONB3Ys JINTEpaTypy U3
CITUCKA WU U3 TOTOTHUTEIbHBIX HCTOYHUKOB.

Bo BTOpoit yactu paboThl —IPOBEANTE aHAIM3 BUAAa KOH(IUKTA, UCTIOIB3YsI MaTepUallbl Kypca
JIEKITUH.

TemaTHKa NUCbMEHHBIX KOHTPOJIbHBIX 3aIaHUH
1. MeXTUIHOCTHBIE KOH(MIUKTHI B OPraHU3aIiN U METOJIBI X pa3perieHus
2. BayTpurpymnmoBbie KOH(OIUKTH B OPTaHU3alliU H METOJIBI X Pa3peIIeHHsI
3. MexrpymnnoBble KOHQIUKTHI B OPTaHU3aIHA U METOJIbl KX pa3pelIeHust
4. Opraau3anioHHbIE KOH(PIUKTHI B OpTaHU3AINY U METOMBI HX Pa3peIIeHus
5. TpynoBble KOHQUIMKTHI B OPraHU3alui U METObI UX Pa3peLIeHHUs
6. KoH(IMKTEI HHTEPECOB B J€JI0OBOM OOIICHHUH.
7. Kokt naTepecoB B chepe OM3HEca U yIpaBJICHHUs 1 METOJIbI MX pa3pelieHus
8. Konduuktsl B cepe ynpapiaeHus IepcoHaIOM B OpraHU3allii U METOIbl MX pa3peleHust
9. AnantaiiMOHHbIE KOH(DIUKTHI: UX MPOPUIAKTHKA U pa3peLIeHne
10. VuHOBaIMOHHBIC KOH(IUKTHl B OPraHU3AIMNA U METO/BI HX Pa3peIIeHUsI
11. MoTtuBalMOHHbIE KOH(DIUKTE B OPraHU3aIUU H METOJIBI UX Pa3pelieHHs
12. KoH(UKTBI IEHHOCTEH B OpraHU3aluy U METOIBI X Pa3peleHHs
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[IIxaja oneHUBaAHUSA 1A 3249€TAa

3auet 3a4TeHo/He 3aUTEHO Kputepuu onenku
(6ampHAS
IKAaJIa)
He 3auteno He cdopmupoBana crocoOHOCTh HAaXOAWTH PEIICHUS,
(0-50) MIPUOCTAaHABIMBAIONINE KOH(MIUKTHBIE CHUTyallll B

opranm3anmd. He  JgeMOHCTpupyeT  CIOCOOHOCTB
MPEeIOTBPAIIATh U pa3peliaTh KOH(PIUKTHI.

He B momHoit Mepe chopmupoBaHa CrocOOHOCTH
(51-64) HaXOJHUTh pelieHus, HPHUOCTAHABIMBAIOLINE
KOH(DJIMKTHBIC CHTyallid B opranuzanuu. He B mMoHO
Mepe JAEMOHCTPUPYET CIOCOOHOCTH MPEIOTBpAIaTh U
paspeiath KOH(QIUKTHL

3auTeHo Cnoco6GHOCTb HAXOJUTh pelieHus,

(64-100) NPUOCTAHABIMBAIONIME KOH(IMKTHBIE CHUTyallud B
OpraHM3alyy, IPENOTBpAIaTh U paspemiath

KOH(JIUKTBI chopmupoBana JIOCTaTOYHO.

JleMOHCTpUpYeT CHOCOOHOCTH — NPEAOTBpAlIATh U
paspeiath KOH(QIUKTHL

5. MeToauyeckne yKazaHus JJs 00y4aIOUIUXCS 10 OCBOEHHIO JUCIUIJIMHBI

Mertonuyeckue yka3zaHus 10 HOJATOTOBKE K (popMaM TEKYILEro KOHTPOJS MpeACTaBIeHbl Ha
caiiTe MUHCTUTYTa

MeTtonuyeckue yka3aHus 110 IOJATOTOBKE KOHTPOJIbHON pabOThI

Metoanyeckue yka3aHHsl 10 OCBOSHHUIO TUCLUIUIMHBI CTYICHTaMHU 3a04HON (OpMBI 00yUeHHUs
¢ npuMeHenueM 30, JI0OT pa3meleHsl Ha caiiTe HHCTUTYTA

6. YueOHnas qurepatypa u pecypcbl HH(POPMAIMOHHO-TEJIeKOMMYHUKAIIMOHHOM CeTH
«/HTepHeT», BKJIKOYAS NepeYeHb Y41eOHO-MeTOAMYeCKOro odecrneyeHust AJsi
CaMOCTOAITE/ILHOM PadoThl 00y4yaroIuXxcs M0 JMCHUIIHHE
6.1. OcHoBHas UTEpaTypa

1. Anekcees, O. A. Kouduukronoruss u ynpasienue: yued. Ilocobue. [DIeKTPOHHBIN
pecypc]. Capatos : Aii [Tu Op Menna 2015. Pexxum JIOCTYTIA:
http://www.iprbookshop.ru/33853, nata oopamierus : 16.04.2017). — 3aru. ¢ skpaHa.

2. A¢anacbeBa, E. A.  OcHoBbl KOH(IuKTONIOrMU: yuebd. mocodue / E. A. AdanacneBa.
[Dnextponnsiii pecypc] Caparos : By3. oopazoBanme 2014. Pexxum  moctymna:
http://www.iprbookshop.ru/19276, (nata obpamenus : 16.04.2017). — 3arn. c
JKpaHa.

3.Tlanannna, O. H. Texnonormm perynupoBaHusi KOHPIUKTOB : yueO. mocobmwe / O. H.
Tlamaamaa ; MunECTEpCcTBO 00pazoBanms W Hayku Poccum, KazaHckwii HarMmOHATBHBIN
WCCIIeIOBATEIbCKUI TeXHONMOTHYecKuil yauBepcuteT. — Kazans : KHUTY, 2016. — 136 c. —
ISBN 978-5-7882-2069-7. — URL.: http://biblioclub.ru/index.php?page=book&id=500715
(mata oOpamenus: 14.10.2020). — Pexxum noctymna: 31eKTpoH.-Ou0II. cucteMa «YHuUB. 0-
ka ONLINE», tpeOyetcs aBropu3zanusi.

4. [leitneka, A. B. YnpasieHue uenoBeueckuMU pecypcamu : yueOHuK / A. B. Jlelineka, B. A.
becnanmpko. — MockBa : JamkoB m K°, 2018. — 389 c¢. — (YucOHble H3TaHUS IS
OakayiaBpoB). - ISBN 978-5-394-02048-3. - URL:
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http://biblioclub.ru/index.php?page=book&id=496066 (mara obpamenus: 14.10.2020). —
Pexum noctyma: oanekTpoH.-OmOn. cucrema «YHuB. 0-ka ONLINE», Tpebyercs
aBTOpPH3ALHSL.

5. EmenbsiHoB, C. M. VYmpapienue KOH(IMKTaMU B OPraHU3aIMH | YICOHUK M MPAKTHUKYM JUIs
By30B / C. M. EMenbsHoB. — 2-¢ u3f., ucnp. u gomn. — Mocksa : FOpaiit, 2020. — 219 c.
—  (Beicmree  oOpazoBanue). —  ISBN  978-5-534-07226-6. —  URL:
https://urait.ru/bcode/453485 (mata ooOpamenus: 14.10.2020). — Pexum gocryma:
ANIEKTPOH.-OMOII. crucTeMa «Znanium.comy, TpedyeTcst aBTOpr3aIysl.

6. 3enenkoB, M. FO. Kondmukronorus : yuebnuk / M. 0. 3enenkoB. — Mocksa : JlamkoB u
K, 2015. — 324 c¢ — ISBN  978-5-394-01918-0. @—  URL:
http://www.iprbookshop.ru/10934.html (mata obpamenus: 14.10.2020). — Pexxum pocrtyna:
anekTpoH.-oubn. cucrema «IPRbooks», TpeOyercss aBropuzammsa. — To ke 3IEKTPOH.
Bepcust Ha cadte URL: http://biblioclub.ru/index.php?page=book&id=452906 (mata
obpamenns: 14.10.2020). — Pexum goctyma: 3AeKTpoH.-OMON. cucrema «YHHB. 0-Ka
ONLINE», TpeOyercst aBTOpH3aIus.

6.2. lonoiHUTeIbLHAS JUTEPaTypa.

1. BanoBa O.A., Cypraesa H.H. Kondnukronorus B conmanbHO paboTe: y4eOHHK U MPAKTHKYM
JUTSI akaJleMUIecKoro OakanaBpuata. [DneKTpoHHbIH pecype]. FOpaiit,2016  Pexxum  goctyma:
http://www.urait.ru/catalog/392679, (nara obpamenus : 16.04.2017). — 3ari. ¢ skpaHa.

2. Kondunukronorus : paboyas TETp. I CAMOCTOST. pa0OThI CTYJACHTOB BCeX (OPM OOyUYEHHS IO
HanpaBneHusiM moxarotr. / coct. : A. E. boiiko, 0. }). Kymmnepoa 080400.62 - VYmp.
nepconamom, 030300.62 — Ilcuxomorus. [DmektpoHHBId pecypc], HoBocubupck : M3a-Bo
CubAI'C 2013. Pexxum goctymna:  http://www.sapanet.ru, (mara oOpamienus : 16.04.2017). —
3ari. ¢ 3KpaHa.

3. Kondmukronmorus : yaeOHUK A5 CTYACHTOB By30B Mocksa : / A. 5. Kubanos [u mp.]Uudpa-M,

2009.
4. Koudumukronorus / O. 3. Mymtyk [u np.] [DnekTpoHHslii pecype] : yueOuuk ~ MockBa : Mock.
¢uHaHCOBO-TIpOM. YH-T «CuHeprusi», 2011. Pexxum JIOCTyTIA:

http://www.iprbookshop.ru/17019, (nata oOparenus : 16.04.2017). — 3arn. ¢ 3xkpana.

5. Kouduukromnorus /coct. T. B. UepHsik: xpecromatus s JUCTaHI[. OOyYEHUS U CaMOCTOST.
paboThI CTYACHTOR. [DnekTponHbIi pecypc] HoBocubupck : M3a-8o CubAI'C  2010. Pexum
noctyna: http://www.sapanet.ru, (1ata oopamenus : 16.04.2017). — 3arn. ¢ 3xpana.

6. Jleonos, H. 1. Kondmnukronorus: oOmias u mpuKIagHas : yueOHUK U IPakTHKyM s By30oB / H. U.
JleonoB. — 4-e u3n., nepepad. u non. — Mocksa : FOpaiit, 2020. — 395 c. — (Beicuiee
oOpazoBanue). — ISBN 978-5-534-09672-9. — URL.: https://urait.ru/bcode/455430 (nata
obpamenus: 14.10.2020). — Pexxum goctyna: 351ekTpoH.-0ubi. cucrema «tOpaift», Tpedyercs
aBTOpH3aLUS.

7. OBpyuxkas, I'. K. Obmas kondaukronorus : yued. nocodue / I'. K. Opyukas. — Pocros-na-Zlony,
Taranpor : U3zgarensctBo FOxHOTO enepansuoro yausepeutera, 2018. — 96 ¢. — ISBN 978-
5-9275-2696-3. — URL: http://www.iprbookshop.ru/87452.html (nara oopamienus: 14.10.2020).
— Pesxxum noctyma: anekTpoH.-0uoi. cucrema «[PRbooksy, Tpebyercst aBTopuzarusi.

8. CsemnioB B. A BBezpeHue B eJMHYIO TEOPUIO aHAIN3A U pa3pelIieHus] KOHPIUKTOB.[ DIEKTPOHHBIN
pecypc]. 2012.  Pexum pocryma: http://www.iprbookshop.ru/8243, (nmata oOpamenus
16.04.2017). — 3arJ1. ¢ ’KkpaHa.

9. YUepnsik, T. B. Koudaukronorus : yued. mocodue i AMCTAHI. O0YYECHHS U CaMOCTOST. pabOThI
CTYJEHTOB. [ DnekTpoHHbIH pecypc]. HoBocubupck : M3a-8o CubAI'C  2007. Pexxum  nmocryna:
http://www.sapanet.ru, (gata oopamenus : 16.04.2017). — 3arxn. ¢ skpaHa.

10. [apkos, ®. 1. O6mas xoupnukromorus. [Dnexkrponnsiid pecypce]. Jamkos u K, 2015.Pexxum
noctyna:http://www.iprbookshop.ru/60458, (nata odpamienus : 16.04.2017). — 3aru. ¢ skpaHa.

6.3. YueOHO-MeTOANUYECKOE 00ecniedyeHHe CAMOCTOATEIbHOM padoThl.
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1. Kondmukronorus. /Mepusik, T. B. Urpossie TexHomoruu B moaroroBke HR-menemkepa:
MEXIUCIUTUTMHAPHBIN MOIX0A: MPAKTUKYM. [DnekTpoHHbIi pecypc].M3a-so CubAI'C
2016, C.15-54. Pexxum moctyma: http://www.sapanet.ru, (1ata oOparieHus :
16.04.2017). — 3ari1. ¢ ’kpaHa.
2.Yepusk T.B. Kondmukronorus. [Ipaktukym. —HoBocubupck: Cu6AI'C-, 2001, 220 c.

6.4.HopmaTuBHbBIE IPABOBbIE JOKYMEHTDI.
1. Tpynosoii konekc Poccuiickoit @enepauuu: ¢ u3M. u jgom. Ha 1 amp. 2012 r. - M.:
MLI®3BP, 2012. - 126, [1] c.
6.5.nTepHeT-pecypchl.

1. KoHauKThl B OpraHu3anuu. [DIeKTpOHHBIA pecypc]: 2JeKTpoH. XypH. - [ M.], 2003 -
2012.—Pexumaoctyna:http://www.hr-
journal.ru/search/?search_query=%EA%EE%ED%FA4%EB%ES%EA%F2%FB :
cBOOOAHBIN , (maTta obpamenus: 19.01.2017).

2.OdunmaneHbIii caliT HalmoHaIbHOTO COFO3a KaIpOBHKOB [DJIEKTpOHHBIN pecypc] / Harr.
COI03 KaJpoBUKOB. - [M], 2002 - 2012. - Pexxum pocryma: http://www.kadrovik.ru/,
CcBOOOIHBIN. (maTa obpamenus: 19.01.2017).

3. Pabora c mepconanmoMm [DIEKTPOHHBINA pecypc]: AMEeKTpoH. KypH. - [ M.], 2003 - 2012. —
Pexxum nocryma: http://www.HR-Journal.ru, cBo6oaubiit. (nata oopamenus: 19.01.2017).

4. YmupaBlieHHUE TIEPCOHATIOM [DJIEKTPOHHBIA pecypc]|: callT KypH. «YIp. mepcoHaIom» /
U3nart. nom «Vip. nepconaniom». — M., 2001 — 2012. - Pexum mocrymna: http://www.top-
personal.ru, ceo6ouHbIi. (1aTa obparenus: 19.01.2017).

5. VYuuBepcurerckas Oubnmuoreka ONLINE [OnexktpoHHBIH pecypc]:  [3IEKTpOH.-
Ooubmmored. cucrema] / O-BO ¢ OrpaHUY. OTBETCTBEHHOCTBIO «JlupekT-Memmay. - [M.],
2001 - 2010. - Pexxum gocryma: http://www.biblioclub.ru, Tpebyercs aBTopu3aius. (1ata
obpamenus: 19.01.2017).

6. DnextpoHHas  OubOnmoreka  [DNIeKTpoHHBI  pecypc] //  AAMHHHCTpaTHUBHO-
yIlpaBieH4Yeckuil moptai. — Pexxum noctyma: http://www.aup.ru/library, cBoGoaHbIit
(mara obpamenus: 19.01.2017).

7. DKOHOMUKA Tpyaa [DneKTpoHHbIH pecypc| / DenepanbHblii 00pa30BaTeIbHbIN MTOPTAI MO
COIIMOJIOTMH, DSKOHOMHMKE W MEHeIKMeHTy. - [M], 2012. - Pexum pocrymna:,
http://ecsocman.hse.ru/net/16000159, cBoboaHbIi, (nata oopamenus: 19.01.2017).
6.6.lHbIEe HCTOYHUKH
WHbIe NCTOYHUKH HE UCTIOIB3YIOTCS

7. MaTepuanbHoO-TeXxHU4YecKasi 6a3a, HHPOPMALMOHHbIE TEXHOJIOTHH, IPOrPaAMMHOE
ob0ecrieyeHne 1 MH(POPMAIMOHHBIE CIPABOYHbIE CHCTEMBbI

HawnmenoBanue CIICIMaJIbHBIX OCHaHICHHOCTB CIICUAJIBHBIX Hepequb

MIOMEILEHUN U TOMEIIEHUH A1 | MOMEIIEHUN U IIOMEIIEHUN IS JUILEH3UOHHOTO

CaMOCTOSITENIbHOM paboThI CaMOCTOSITENIbHON paboThI™ IIPOrPaMMHOTO
o0ecreyeHusl.

Yuebnvie ayoumopuu ons
npogedeHUs 3aHAMULL
JnekyuonHvlx 3ansamuil (aym.Ne
313, Ne 315, Ne 317, Ne 319,
Ne321, Ne 345, Ne 347, Ne 349)

DKpaH, KOMIBIOTEP € TOJKIIOYECHUEM K
JIOKaJIbHOM CETU UHCTUTYTA, U BBIXOAOM
B IHTEpHET, 3ByKOBOW YCUIIUTEID,
AQHTUIIOAABUTEINb, MYJIbTUMEIUNHBII
MIPOEKTOP, CTOJIBI Ay ITUTOPHBIE, CTYJIbS,
TpuOyHa HACTOJbHAS, JOCKA ayAUTOpHAs

Microsoft Windows

Yyebuvie ayoumopuu ons
npoeedenUs 3aHAMuLl
CEeMUHAPCKO20 MUNA, Kypco8o2o
NPOEKMUpPOBAHUsL (BbINOTHEHUS
KYpCoBbIX pabom), 2pynnosulx u

NurtepaktuBHas gocka (Ne304), skpaH,
KOMITBIOTEP C MOAKIIOYEHHUEM K
JIOKQJIbHOM CeTH MHCTUTYTA U BBIXOJIOM B
Nurtepuer (NeNe236, 304,325), cTosl
ayJIUTOPHBIE, CTYJIbs, TPUOYHA, TOCKa

Microsoft Windows
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http://www.kadrovik.ru/
http://www.hr-journal.ru/
http://www.top-personal.ru/
http://www.top-personal.ru/
http://www.biblioclub.ru/
http://www.aup.ru/library/
http://www.aup.ru/library
http://ecsocman.hse.ru/net/16000159

UHOUBUOYATILHBLX
KOHCYIbMmayuil, mexkyuje2o
KOHMPOJISL U NPOMENHCYMOUHOT
ammecmayuu (ayo. Ne 214, Ne
216, No 218, Ne 236, Ne 304,
Noe325

ayIUTOpHAas

Komnwvromepnuie knaccwi (ayo.
Ne 205, Ne 206, Ne 207, Ne 208,
Ne 213, Ne 215, Ne 217)

DKpaH, KOMIBIOTEP € MOJKIIOYEHUEM K
JIOKQJIBHOM CETH MHCTUTYTA, U BEIXOAOM
B lIHTEpHET, 3ByKOBOU YCUIIUTEID,
AHTUIIOJABUTEIIb, MYJIbTUMEAUMHBIN
IIPOEKTOP, CTOJIBI Ay IUTOPHBIE, CTYJIbS,
TpuOyHa HAaCTOJIbHAA, OCKA aAyAUTOPHAs

Microsoft Windows;
1C Bepcusi:
[pennpustue §;
DIIEKTPOHHBIN
MEPUOJNYECKU I
CIPaBOYHHK
«Cucrema
['APAHT»);
Cucrema
«KoHcynpTant
[Imroc B
HoBocubupcke»

Knacc oenoswix uep (ayn. Ne
224, No 226, Ne 228, Ne 230)

Hoyt6yku (n0 10 mir), BeIX0x B
WNurepuer u/3 Wi-Fi, aynutopHas gocka,
ayJTUTOPHBIC CTOJIBI, CTYJIbS

Microsoft Windows

Jlabopamopust iuuHoCmHo2o u
npogheccuonanbHo20 pazeumus
(ayo. Ne 233)

[Tonmurpad «demuga, KOMIBIOTED C
MOJIKJIFOYESHUEM K JIOKAIBHON CETH
WHCTUTYTA U BbIX010M B MIHTEpHET,
TEJIEBU30p, KOJIOHKH, DVD-
MIPOUTPBIBATENb, 2 MY3bIKaJbHbIX LIEHTPA,
BHJICOKaMepa, 2 BUJICOMarHUTO(OHa,
METOANYECKHE MaTepHaIbI (TECTHI,
METOJMKHU U T.II.), CTOJIbl TUCbMEHHBIE,
CTYJbs, Kad, TpuOyHa HACTONBHAS,
cTeJUIax, 10CKa ayAUTOpHAas, KOBPOBOE
MOKPBITHE; CTEKJIO ISl OTHOCTOPOHHETO
MPOCMOTpa JJIs MpoBeAeHUs PoKyc-
rpynn

Microsoft Windows

Ayoumopuu o5 | TlpunTep-2 wr. koMmbioTepsl - 22 wr. ¢ | Microsoft Windows;
CamMocmosimenbHou pabomul | nonkmoyeHneM k- Wurtepuery, k| 1C BEpCUs;
ooyuarowuxcs (ayo. Ne 207, Ne | nokanpHOM cetu uWHCTUTYTa (BKitowas | [Ipenmpusitue §;
208) IIpaBOBbIE CUCTEMBI), | DIEeKTPOHHBIN
ABTOMAaTU3MPOBAHHON OMOIMOTEYHOHN | MEPUOANYECKUM
UHPOPMAIIMOHHOM M 3JIEKTPOHHOW | CPaBOYHUK
OubIHMoTeYHOo’ CHCTEMaM, croibl | «Cucrema
ayJIUTOPHBIE, CTYJIb I'APAHT»);
Cucrema
«KoHcynbTant
[Tmroc B
HoBocubupcke»
Jluneaghonnvie 11 xommbproTepoB ¢ moakimoucHueM K | Microsoft Windows;
kabunemwi(Ne 205, Ne 206) JIOKJIBHOM CETHM MHCTUTYTAa U UHTEPHET, | DIEKTPOHHBIN
16 MUKpOTENIE(POHHBIX TapHUTYD, | NEPUOINYECKHAN
MIPOEKTOP CTOJBI AyAWTOPHBIE, CTYNbS, | CIPABOUYHUK
TpuOyHa HACTOJBbHAA, JJOCKa ayauTopHas | «Cucrema
I'APAHTY»);
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Cucrema
«KoHcynpTanT
[Tmroc B
HoBocubupcke»

CnopmugHule 3abl. 3an
aspoouxu. COK "CHY-Cnopm"
(ayo. Ne 110).

My3bIKaIbHBIM  LEHTp, a’polOuveckue
KOBPHKH, raHTeNn BUHUJIOBEIC,
THUMHAaCTUYCCKUC IIaJIKH,
TMMHACTUYECKHE  MsYM, Hora-OJokw,

CIIaiJ1 10CcKa, CTAHOK XOpeorpapuuecKui,
cren-miaTgpopma, MaTbl THMHAaCTUYECKHE,
CKaKaJIKH, KOBPUKH TYP

CnopmugHuvle 3a7bl.
Tpenaoscepnwiti  3an. COK
"CUY-Cnopm" (ayo. Ne 111).

My3bIKaabHbIN LEHTP, raHTeIu
BUHWJIOBBIC, THMHACTUYECKHE TMAJIKH,
FUMHACTUYECKUE MSYH, Hora- mart, cTen
UL adpOOMKH, TpeHaxep Oarrepdisii,
BEJIOPTrOMeTp TMpode, TUMEPIKCTEH3US
Hak., rpud Z-o0p.rinaakas, rpud mpsMoi,
JIBYXIIO3UIIMOHHBII TpeHaxep, KpoccoBep
peryi., MallliHa CmuTa-cuios,
HakKJIOHHasg cKambs, mnapta CkorTa,
Ckambs 1715 TIpecca, CKaMbsl J)KUMa JIeKa,
CKaMbsl C per., CTOMKH, TOPC ISl KHMa
HOT, TpEHaXXep Ui MBIII] Tpecca,
TYpHUK-OpYChS, AIUTUTI TUYECKHHA
TpEeHaXXep, CKaKaJIKH, TAaHTEJIH

Cnopmusnvie 3anvi. Heposoiu
s3an. COK "CUY-Cnopm" (ayo.
Ne 200).

My3bIKaIbHBIH LEHTP, TabJI0
AEKTPOHHOE, HOYTOYK, cucrema
O3BYYHMBAHHUs, AHTCHHBI BOJICHOOJIbHBIC,
OpyChs-TYpPHHUK, CE€TKa OackeTrOoybHas,

ceTKa rann/dyrs, CKaMENKHU
TMMHACTHYECKHE, CTEHKH  IIBEJICKHE
TUMH., CTOHKHM BOJICHOOIbHEIC, MaT
TUMHACTUYECKUM, CKaKaldKd, KOBPHUKH,
CTOJI H/T

CnopmusHvie 3anvi. baccetin.
COK "CHUY-Cnopm" (ayo. Ne
203).

O+D156006bem BanHBI Oacceiina 217 m3,
4 1OpOXKHM, [UIMHHA JOPOXKH 25 M.
DONeKTpoHHOE TabJio, TOIUTABKUA  JIJIst
IUTaBaHUs, KajaOalllkM, JIacThl, JIOTATKa
JUIS TIJIaBaHbsl

CnopmueHvie 3abl.
Tpenascepnviti 3an. (ayo. Ne
026 VK).

I'pucder  (6+3), Omun 00pe3. (6),
JUHAMOMETp cTaH. (2), ckakanku (3), rak-
MammHa (1), ckambs-Opychs (1), ckaMbs
xuma (2), ckambsi ¢ u3MeH. (1), crolika
st npuceaa (2), croiika Cmurra (1),
cton ;s apmpecnunra (1), cron v/t (1),
cton Ckorta (1), Tpenaxxep Kerrnep (1),
Tpenaxep xum Horamu (1), mrTanra c
Habopowm (1), o6pyun (2)

Hngpopmayuonno-pecypcHulii
yeump (ayo. Ne 101, Ne 201)

16 KOMIBIOTEPOB C  BBIXOJAOM B
WHrepner, aBTOMATHU3MPOBaHHAs
OoubaoTeyHast nH(pOpMaLMOHHAs
cucTeMa M 3JIEKTPOHHbIE OMOIMOTEUHBIE

Microsoft Windows;
ONEKTPOHHBIN
MePUOTUYECKUI
CIIPaBOYHHK
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CUCTEMBI: «YHUBEpPCUTETCKAS
ouomoreka ONLINE», «3OnexrponHo-
OubnuoreyHas cucrtemMa H3AaTENIbCTBA
JIAHb»,  «DnexkTpoHHO-OMONIHOTEUHAs
cucTema U3/1aTeNbCTBA «OpaiiTy,
«DIeKTPOHHO-OMOIMOTEYHAsT ~ CUCTeMa
IPRbooks», «YHUBEpCUTETCKAS
Nudopmanmonnas Cucrema POCCUS»,
«OneKTpoHHAas OubIMoTeKa TuccepTanui
PI'by, «Hayunas 3JIEKTPOHHAS
ouonumoreka eLIBRARY», «EBSCOy,
«SAGE Premier». Cucrema
(benepanbHBIX 00pa3oBaTeNbHBIX
noprainoB «JkoHOMHUKA. ColHONOrHs.
MeHeKMEHT, «Opunnueckas
Poccusy, Cepsep OpraHoB
rocygapctBeHHoil Biactu  P®, Caiirt
Cubupckoro  denepanbHOro  OKpyra,
CTOJIbl ayTUTOPHBIE, CTYIIbS

«Cucrema
['APAHT»);
Cucrema
«KoHcynpTant
[Tmroc B
HoBocubupcke»

Hnpopmayuonno-pecypchwiii

yeump. HUngpopmayuonno-
oubnuoepaghuueckuti omoen ¢
YUManbHuIM 3a10m (ayo.Ne 204,

abonemenm  (ayo. Ne 007)
(umerowas Mecma ons
obyyarowuxcs, OCHaujenHble

KOMNbIOMepamu ¢ OOCMynom K
bazam  OamHbIX U cemu
Hnmepnem (ayo. Ne 101, Ne
102)

KomnproTeppl € TOJAKIIOYEHHEM K
JTOKambHOM cetm ¢wmana, LlenTpy
uHTEepHET-pecypcoB u Murtepuer, Wi-Fi,
CTOJIBI AyTUTOPHBIE, CTYIIbs

Microsoft Windows;
ONEeKTPOHHBIN
MEPUOANYECKUAN
CIIPaBOYHHK
«Cucrema
I'APAHT»);
Cucrema
«KoHcynpTant
IImroc B
HoBocubupcke»

25




	1. Перечень планируемых результатов обучения по дисциплине,  соотнесенных с планируемыми результатами освоения образовательной программы
	2. Объем и место дисциплины в структуре ОП ВО
	3.Содержание и структура дисциплины
	4. Материалы текущего контроля успеваемости обучающихся и фонд оценочных средств промежуточной аттестации по дисциплине
	4.3. Оценочные средства промежуточной аттестации

	5. Методические указания для обучающихся по освоению дисциплины
	6. Учебная литература и ресурсы информационно-телекоммуникационной сети «Интернет», включая перечень учебно-методического обеспечения для самостоятельной работы обучающихся по дисциплине
	6.1. Основная литература
	6.2. Дополнительная литература.
	6.4.Нормативные правовые документы.
	6.5.Интернет-ресурсы.
	6.6.Иные источники

	7. Материально-техническая база, информационные технологии, программное обеспечение и информационные справочные системы

