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1. IlepeyeHb VIAHUPYEMBIX Pe3yJIbTATOB 00y4eHHsI 110 AUCLMILIMHE,
COOTHECEHHBIX C INIAHNPYEMbIMH Pe3yJIbTATAMH 0CBOCHHUSI 00pa30BaTeJIbHON MPOrpaMMbl

1.1. Jucimmmza «OCHOBBI MeIHAITAN

CICAYIOIIUMHU KOMIIETCHIUAMHA C YUCTOM OTalia:

(B1.B.JIB.3.1)

obOecrieunBaeT OBJIAJCHUE

Kon HaunmenoBanue Kon HanmenoBaHnue 3Tana oCBOCHUA
KOMIICTCHI] KOMIICTCHIINH oTara OCBOCHUA KOMIICTCHIINHU
nun KOMIICTCHIIN
K - 25 criocobHocTh mposoauTs | [TK-25.1 CriocobHOCTD PUMEHSTD Ha
aHan3 pbIHOYHBIX U (ounas U | IPAKTUKE 3HAHUS OCHOB IIPUHATHUSA
CrenupUIecKuX PUCKOB, | 3a0upast (hOPMBI | yIPABICHICCKHX PEIICHHIT
CBA3aHHBIX C 06yquI/I5[)
JACATCIIBHOCTBIO I10
peanuzanuy GyHKITHHA
YIPABJICHUS [IEPCOHAIIOM,
HCIIOJIB30BAaTh €Iro
PEe3yNbTaThl A1 NPUHATHUS
YIPABJICHYECKHUX PEIIECHUIN
[1K-30 3HaHue ocuos | ITK-30.1 Crioco0HOCTE BJIAJCTD
BO3HUKHOBEHHS, (ounas U | TEXHOJIOTHSIMU ~ TIEPETOBOPOB M
popUIaKTUKH U | 3a0uHas (GopMbI | Meauanuu  (MOCpEAHUYECTBA) IS
paspelieHuss  TPYIOBBIX | OOyUEHHS) JIOCYZIEOHOTO pa3pelieHus] TPYI0BbIX
CHOpPOB U KOH(JIMKTOB B CIIOpOB u KOH(JIUKTOB.
KOJUJIGKTUBE,  BJIQJICHUE CrnocoOHOCTh  BIIAJIETh HABBIKAMU
HABbIKAMHU JMArHOCTUKHU pa3pabOTKu U BHEAPEHHS MPOrpaMm
u YIPABIICHUS o npoduIaKTUKe TPYIOBBIX
KOH(MIMKTaMU U CHOpPOB, KOH(MJIUKTOB M CTPECCOB B
cTpeccamu B KOJIJICKTUBE C TO3UIUN COIHAIBHO-
OpraHu3ali 1 YMEHUEM MICUXOJIOTUYECKUX, YIPABICHYECKUX
MIPUMEHSATH ux Ha Y TIPABOBBIX TEXHOJIOTHIA.
MPaKTUKE

12. B pe3ynbrare OCBOCHHS TUCIHUILIUHBI y CTYJCHTOB JOJKHBI OBITH!

c(hOpMHUPOBAHBI:
OTO/TP Kon Tamna Pe3yabTaTel 00y4yeHnust
OCBOCHUA
KOMIIeTEeHIIMT




JlesTenbHOCTD mo| I1K-25.1 Ha ypoBHe 3HaHUI:

00ecreveHuno * 00 OCHOBHBIX METOJaX M  TEXHOJIOTHSIX

nepconanom(B). YPETYJINPOBAHNUA U KOHCTPYKTUBHOI'O pa3pelIeHUs
TPYIOBBIX CIOpPOB, KOH(MJIMKTOB U CTPECCOB B

Coop unpopmammu o OpraHu3aLuH.

MOTPEOHOCTIX IT1K-30.1

OpraHu3aluu B Ha ypoBHE YyMEHHH:

nepconane B/01.6 * 1po(UIAKTUPOBATH U YIPABIATh TPYAOBBIMHU

[Towck, mpuUBICYCHHE, criopamMu, KOH(MJIMKTAMH U  CTpeccamMu B

mogbop ®w  oTOOp OpraHu3aluu.

nepconana B/02.6 Ha ypoBHE HaBBIKOB:

AJTMUHUCTPUPOBAHUE * 3¢ ¢deKTUBHBIMU CPEJICTBAMU U TEXHOJOTUSMU

MPOIIECCOB u MIPEIYIPEKACHUS, yperyaupoBaHus "

TOKyMEHTO000pOoTa paspelieHusi TPYAOBBIX CIOPOB, KOH(IUKTOB U

oOecrieueHus CTPECCOB KOJUICKTUBE M B OPraHU3AIINH.

nepconaiom B/03.6

2. O0bem U MecTO JUCHUILINHBI B cTpykType OI BO

O0beM IUCHUIIIMHBI

OOrmast TPyI0eMKOCTb JIUCITMILTHHBI COCTABILIET 3 3.€.

KonmvecTBO  akaJeMHYEeCKMX 4YacoB, BBIICICHHBIX HA KOHTAKTHYIO paboTy ¢
npernoaBareieM 36 4. (M3 HUX JIGKUMH - 18 4., 3aHSTHS CEMHHApCKOro Tuma - 18 4.) Ha
CaMOCTOSITENIbHYIO paboTy oOydaronwmxcs — 72 4. (ouHast popma o0ydeHus).

KonmvecTBO  akaJeMHYEeCKMX 4YacoB, BBIICICHHBIX HAa KOHTAaKTHYIO paboTy ¢
npernofaBareiieM — 12 4. (M3 HUX: JIGKIMH- 4 4, 3aHATHS CEMHHApPCKOro ThMa - 8 d.), Ha
CaMOCTOSTENBHYIO paboTy oOydarormxcst — 96 4. (3aouHast hopMa 00ydeHHS)

MecT0 TUCHUTLTAHBI

Juctummnaa «OcnoBsl Mequaipin» (b1.B.JIB.3.1) m3yuaercs:

CTYJICHTaMH OYHOM (hOpMBI 0OYyUEHUS Ha BTOPOM Kypce oOy4eHust (4 cemectp);

CTYJICHTaMH 32049HOI opMbI 00yUIeHHS Ha TPETheM Kypce 00ydeHus (5 ceMecTp);

cryneHtamu 3aouHor opmbl oOydenust (3O JIOT) ©Ha Tperbem kypce oOydenust ( 6
CEMECTD).

JlucimruimHa peanu3yercst ociie n3y4eHust TUCIUTLIH

b1.B.OJ1.2 Tlcuxomorus u megaroruka

b1.5.22 Kondmmkronorus

3.Coaep:kanue M CTPYKTYpPa AUCHHUIIHHBI

Tabmima 1.
OOBEM UCIUITTNHEL Yac. dopma
KonTakTHas pabora TEKYIIEeTO
00ydJaronuxcs ¢ KOHTPOJIA
Ne n/m Hauverosare Tev arone CHeBaeI:/IOCTI/Il
0 mpernojaBaTesieM Mo BUIaM
(pa3zaenoB) Beero | "PETOA e cp |” ’
y4eOHBIX 3aHITHI MIPOMEKYTOUHO
i
I Jp m |KCP
aTTeCTalluu

1 dopmer Texymmero koHTpoa ycreBaemoctu: onpoc (O), rectuposanue (T), konTponsHast padora (KP), kommoksuym (K), acce
(3),pedepat (P), noxnmanst ([l), BemomHeHne konTponbHOro 3amanwus (I[1K3), snexrponnsii cemunap (9C) u ap.




Ounas popma obyuenus

Paszgean 1

Meananus Kak
HAYYHO-TIPUKJIATHAS
0Tpac/ib 3HAHUS

50 10

10

34

Tema 1.1

Meananusa Kak
TEXHOJIOTHS
aJIbTEPHATUBHOTO
paspenieHus
KOH()JIUKTOB M CITOPOB

12 2

Ol.1.3

Tema 1.2

Ucrtopus craHoBIEHUS
Y Pa3BUTHS MEAUALUN

12 2

1.2
O01.2.

Tema 1.3

Pa3ButHe Menuanuu B
Poccum n ee
HOPMAaTHUBHOE ITPABOBOE
oOecrieueHue

10 2

Tema 1.4

CyOBbeKTbl ¥ BUJIbI
MeIUalnu

10 2

Tema 1.5

[TpunIMIIEI,
WHCTPYMEHTHI U
3¢ (HEeKTUBHOCTH
Meauanuu

10 2

Pa3zgen 2

OpFaHI/ISaHI/IOHHO'
KOHICIITYAJIbHBIC
OCHOBBI MCIH AT

56 8

38

Tema 2.1.

Pomm, 3amaun n
GbyHKIIMM MeauaTopa
KaK TPEThEN CTOPOHBI

Tema 2.2.

[Ipodeccuonanbhas
9THKA N
npodeccuoHaIbHAast
KyJIbTYypa MeJIuaropa

Tema 2.3.

TpynHocTH Meauanumu
1 TpeOOBaHUS K
MEeINaTopy

12 2

Tema 2.4.

DTanbl IPoLEeTyphl
meauanuu. Llenn u
3a7la4M Meauaropa Ha
KaXKJI0U CTaguu
MPOLEAYPHI MEIUALIUU

12 2

86




Tema 2.5. |Ctpareruu, TEXHUKU U 14 2 2 10 Il
TaKTUKHA METUAIAN 01
ITpoMexxyTouHast aTTecTalus 3auer
Bcero: 108 18 18 72 aK.4.
3 0,5 0,5 2 3.e.
81 13,5 13,5 54 ac.4.
O0BEM IMCLAIUIMHEL Yac. dopma
KonraktHas pabora TEKYIIETO
KOHTPOJIS
Harnmvenosanue Tem o0yuaiomuXci © P 2
Ne /i pernoaaBaTeJIieM 110 BUJaM yCneBacMoCTH,
(paznenoB) Bcero N CP
y4eOHBIX 3aHSITUI IPOMEKYTOYHO
i
1 ap 3 |KCP
aTTeCTaluu
3aounasn hopma obyuenus
Paznen 1 [Meananus Kak| 54 4 4 46 KP 1
HAYYHO-TIPUKJIATHAS 01
T b 3HAHUA
oTpacjb 3Ha T1
Tema 1.1 | Meaunanus kak 12 2 2 8
TEXHOJIOTHS
ATBTEPHATHBHOTO
paspenieHus
KOH(JIMKTOB U  CIIOPOB
Tema 1.2 |HcTopus cTraHOBICHUS 8 8
U Pa3BUTHS MEIHAIIUN
Tema 1.3 |Pa3zBuTie Menuamnuy B 8 8
Poccum u ee
HOPMaTHUBHOE MPaBOBOE
obecrieueHue
Tema 1.4 |CyOBbeKTbl U BUJIBI 12 2 2 8
MeTuaIun
Tewma 1.5 | Ilpunumnsi, 11 11
UHCTPYMEHTHI U
3¢ (HEeKTUBHOCTH
MeuaIuu
Pa3gen 2 |Opranu3aiimoHHO- 50 4 46
KOHIIENITYaIbHBIE
OCHOBBI METUAIINN
Tema 2.1. | Ponu, 3agaun u 8 8
byHKIIMM MeauaTopa
KaK TPEThEl CTOPOHBI

2 ®opmsl Tekymiero KoHTpoist yereBaemoctu: onpoc (O), rectuposanue (T), konTponsras padora (KP), konmnoksnym (K), acce
(3),pedepat (P), noxnmagst ([l), BemomaHeHne koHTpoabHOTO 3amanus (I1K3), snexrponnsii cemunap (9C) u ap.




Tema 2.2. |IIpodeccuonanbpHas 10 2 8
ITHKA U
npodeccuoHaIbHas
KyJIbTypa MeIuaTopa
Tema 2.3. | TpynHOoCTH MeTuaIIuu 8 8
U TpeOOBaHUA K
MeuaTopy
Tewma 2.4. | 3Tamnbl nporeaypsl 8 8
Mmeauanuu. Lenu u
3aJa4uM MeauaTopa Ha
KaKIOU CTaauu
POLEAYPHl METUALIAN
Tewma 2.5. |CtpaTeruu, TEXHUKH U 15 2 13
TaKTUKH METUAIUN
IIpomexyTO4Has1 arTecTanus 4 4 3auer
Bcero: 108 4 8 4 |92 AK.4.
3 o1l 022 | 01|26 3.e.
81 3 6 3 |69 ac.4.
OOBEM WCIUIUINHBI, Yac. dopma
KonraktHas pabota TEKYIIEeTO
Al MEHOBALIE TEM 00ydJaromuxcs ¢ KOHTPOJIA ;
Ne ni/m mpernojaBaTesieM o BUIaM yCIIeBaeMOCTH”,
(paznenoB) Bcero . CP
y4eOHBIX 3aHSITUH IPOMEKYTOUHO
1/30,]1 13/30, U
oT Ap/20 JOT KCP aTTecTaluu
3aounas popma odyuenus c npumenenuem 30, J[OT
Paznen 1 |Meanauus Kak| 34 4 32
HAYYHO-TIPUKJIAHAS 5C 1
0Tpac/ib 3HAHUSA
Tema 1.1 | Mennamust kak 8 2 6
TEXHOJIOTHS
aNbTEPHATHBHOTO
paspernieHus
KOH(JIMKTOB U CIIOPOB
Tema 1.2 |HcTopust cTaHOBIIEHUS 6 6

Y Pa3BUTHUS MEAUALIUN

3®@opMBbI TeKyIIero KOHTpos yereBaeMoctH: onpoc (O), Tectuposanue (T), KOHTpoNIbHAS
pabora (KP), komnoksuym (K), acce (9), maboparopnas padora (JIP), moxnax (1), mpakruueckue
3ananus (I13), snexrponnsiii cemunap (3C), nuceMeHHOe KOHTpoabHOe 3ananue ([TK3) u ap.




Tema 1.3 |Pa3Butue Meauaiuu B 6 6
Poccuu u ee
HOPMAaTHBHOE MIPABOBOE
obOecrcucHue

Tema 1.4 |CyObeKThI 1 BUIBI 8 2 6
MeIualuu

Tema 1.5 | IlpuHnmmnsl, 8 8
UHCTPYMEHTHI U
3¢ (HEeKTUBHOCTH
Meuanuu

Pa3nen 2 |OpranuzanuoHHoO- 30 30
KOHIIENTYaIbHBIE
OCHOBBI METUAITIHI

Tema 2.1. | Poau, 3amaun u 6 6
(GyHKIIMU MeauaTopa
KaK TPEThEeil CTOPOHBI

Tema 2.2. |IIpodeccnonanpHas 6 6
OTHKaA U
npodeccuoHaIbHAs
KyJbTypa MeauaTopa

Tema 2.3. | TpynHOCTH MeTuauu 6 6
U TpeOOBaHMSA K
MEANATOPY

Tewma 2.4. | Otamnbl npoueaypsl 6 6

meauanuu. llenm u
3a7la4M Meauaropa Ha
KaXI0U CTaguu
MPOUEAYPHl METUALIUU

Tema 2.5. |Ctpareruu, TEXHUKA U 8 8
TaKTUKU MeTUaluu

IIpomexxyTo4Has1 arrecTanus 4 4 3auer

Bceero: 108 4 8 4 | 92 |ak.u.
3 0,11 022 |0,1]206 |3e.
81 3 6 3 | 69 |ac.u.

Coaep:xanue QM CHUATITAHBI

Paznen 1. Meananuss Kak Hay4YHO-NPUKJIAAHAS OTPAC/b 3HAHUSA

1.1. Meauanus KaKk TEXHOJIOTHS AJbTEPHATHBHOIO pa3pelieHUs KOH(PJINKTOB U CIIOPOB




[lonsTe Menuanuu, MpeaIMET W CHUCTEMa albTEPHATHUBHOTO pa3peIICHUs] CIOPOB.
[TpuHIMIBL  aTbTEPHATUBHOTO pa3pelieHust crnopoB. Metoasl ((popMbl) anbTepHATHBHOTO
paspeleHusi CopoB: pa3HooOpa3ue M KpaTkas xapakTepucTtuka. [IpeumyinecTBa U HeJJOCTaTKU
QIbTEPHATUBHOTO paspemieHust cropoB. CyneOHas cucTeMa W albTEPHATUBHOE pa3pelieHue
cropoB. O0I1as XxapakTepuCcTUKa MPUMHUPUTENBHBIX MPOLEAYP B TPaXKIaHCKOM M apOUTPakHOM
npoueccax. Meauanus Kak TEXHOJIOIMS KOMMYHMKAanuu. Menuanus Kak II€peroBopbl ¢
ydyacTHEM MeJuaropa IO MPUHATUIO pElIeHHs, yCTpauBawolleMy o0e CTOpoHbl. — «MeToj
IpPUHLMINAIBHBIX TieperoBopoB» (P.@umepa u Y.IOpu) u xoHuenuus nocpenHudectsa (V.
JlunkonpHa) Kak ocHoBa Menuanuu . OCHOBHBIE TMOHATHUS MPOLEAYphl Meauanuu. Menuarus
(MeIMaTopCcTBO) Kak COJEHCTBHE TpPEThEH CTOPOHBI JBYM (MM OoJiee) OPYrdM B TOUCKAX
COIJIAIIEHUs B CHOPHOM wuiaM KOHGIMKTHOM cuTyanuu. [lpuHnunuanbHas BO3MOKHOCTH
menuanuu. [IpakTuka oOpamieHus K TpeTbeil CTOpOHeE.

1.2. UcTopus CTAaHOBJIEHUS U Pa3BUTHE MeAUAIUT

Hcropust mMeamanmuu Kak MeEToja albTEPHATHBHOTO pa3pemieHus cropoB. COOTHOIICHHE
nousiThid "KoHPIUKT", "kKoHpmmkTONOTHsA" W "Memuanusa'. OCHOBHBIC MPUHIUIBI MEIUAIUH.
Paznuynble monxoasl B Menuanuu. lIpenMyiiectBa U HEJAOCTATKU MO OTHOIIECHHUIO K JAPYTUM
aJIbTEPHATUBHBIM CIIOCO0AM pa3peIieHUsl CIIOPOB.

[Ipodeccuonanuzanus ACSATSIBPHOCTH MEAUATOPOB. Menuanus Kak OOIIECTBEHHO

sgaunMag aesrenbHocTh B CIIA ¢ maugama 60-x romoB. ONBIT HCHOJIB30BAaHUS MEIHUALIUU B
ctpanax EC.

1.3. PazBuTne meauanun B Poccnu u ee HopMaTHuBHOe IpaBoBoe o0ecnevyeHne

CranoBnenue u passutue Mmeauanuu B Poccuun. IlpaBoBoe perynupoBaHue Mequanuu B
Poccun u B 3apyOexHbIX cTpaHax. EBponeilckuil KOIEKC MNOBEAEHUS JUIsi MEAMATOpPOB.
OTBETCTBEHHOCTH MEAUATOPA.

OCHOBBI peryjiaMpoBaHUsl MEIUMATUBHOM JesTenbHOCTH B Poccuiickoit ®Denepauui.
CranoBneHue u pazButhe Meauanuu B Poccun. @enepanbHblii 3akoH Poccuiickoit deneparuu
ot 27 mtonst 2010 r. N 193-®3 "O6 anbrepHAaTUBHOU MPOIEAYPE YPETYIHPOBAHHS CIOPOB C
yyacTueM nocpenHuka (mpoueaype meauanuu)". OcOOEHHOCTHM NpPOLEAyphl MeIUalud B
Poccuiickoit ®eneparuu. Ilpennocbuiku W npensTcTBUS Uil (OPMHPOBAHHUS HHCTUTYTA
Meauauuu B Poccun. Poccuiickas npakThka Mmeauanuu. JlesTeNbHOCTh IO MPOABUKECHHIO
MEUalUN.

1.4. Cy0beKTbI M BUABI MeIHALIUA

CyObexTsl Menuauuu. llenecooOpa3HOCTh  ydacTusi TpeTbell  CTOPOHBI B
perynupoBaHuM KOH(MIMKTHBIX OTHoweHW. Buasl menmanuu.  Ilpsmas M KocBeHHas
menuanus.@opmaneHas wiM  opunmaneHas Menuanus. HedopmanbHas, HeopuuManbHas
meaunanus. Odunuansable MenuaTopsl. HeouimanbHable MeIuaToOpBhl.

XapakTepHble uepThl (yciaoBusi) apoutpaxka: 1) oOs3aresnbHas IOpUIUMYECKass CHJA €ro
pelIeHui A CIOpSILUX CTOPOH; 2) BbIOOp apOuTpa wWin apOUTPOB CaMUMHU CIOPSILUMU
cTopoHaMH. HeoOXoauMocTh Menualuu B CiIydae ocTporo KoH(paukTa. THIMYHBIE MOTHBBI
oOpatienust Kk Meauatopy OCHOBHBIE QYHKIIMH MEAMATOPA B XOJI€ YPEryIupoBaHus KOH(IUKTA.
®opwmel mocpeaandectsa (Mupumanosa M. C.): 1) menuanus; 2) dhacunuranus; 3) IpUMHpPEHUE;
4) apOuTpax.

1.5. IlpyHUMNIBbI , FHCTPYMEHTHI M 3(PEeKTHBHOCTH
MeIHANNH

[Mpunnuner B Menuanun. KondunennuansHocts. JoOpoBonbHOCTE. HelTpambHOCTE U
OecrpucTpacTHOCTh TpeThel CTOPOHBI. OTBETCTBEHHOCTh CTOPOH 3a MPHUHATHE PEIICHHM.
OtkpsiTocTh ("po3paunocTs'). PaBHonpaBue cTopoH. BripaBHuBaHNe 00beMa BpeMEHH pabOThI
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¢ obeumu cropoHamu. DaKTOPHI, BIUSAIOINIME HA YCICIIHOCTH MPOIEAYPHl MeEAUAIUH.
WHCcTpyMEHTHl Menuanuu, uX BUAbl U 3HadeHue. llemecooOpa3sHOCTh MpUMEHEHUs! OTICIbHBIX
WHCTPYMEHTOB B mporeaype Mmeauanuu. Onenka 3QpheKTUBHOCTH MEIHAITIH.

Pa3zgen 2. Opranu3anuoOHHO-KOHIENTYAJbHbIE OCHOBbI MeIMALIUM
2.1. Posin, 3a1a4u ¥ (PYHKIMH MeJHATOPA KAK TPeTheil CTOPOHBbI

[ToHsiTue «TPeThbsi CTOPOHA»: «IOCPEAHMK», «HAONIOJATeNb 3a XOAOM IEPErOBOPHOTO
nporeccay, «apoutp». Ponb TpeTheil cTOpoHBI, ee 3amaud, QYHKIUU U BO3MOXHOCTU. Pomm
TpPeTbeil CTOPOHbI B KOH(IUKTE M B MpoLEAype MeAMAlUU: TPETEHCKUH Ccynabs, apOouTp,
MOCPEJIHUK, MOMOIIHUK U HaOmoaaTenb (AHuynoB A. ., [lununos A. U.). Conunansubie poiu
MeAHaTopa: COIHalbHble PAaOOTHUKU, MCHXOJIOTHU, KOHCYJIbTAHTHl M T.A. WIM Tpynmna Jul,
OCYILECTBIISAIOIIAs MUPOTBOPYECKYIO MUCCHIO.

TpeboBanusi, npeabsBiIsgeMble K MeIuaTopy. Menuatop kak rnpodeccruoHall U Kak JHYHOCTb.
OyHKIMM Meauaropa B mporecce mMemuarnuu. Opranuzanus paboTel MenuaTopa. PasnuynHbie
HIKOJIBI W moaxoabl B Meauauuu. llonumaromuii moaxon. llentpanbHas ¢urypa mpoiecca
Meauanud - wenuarop. IlpeAanochbuikd ydacTusi TpeThed CTOPOHBI B ypEryJupOBaHUU
KOH(JIUKTOB.

2.2.IIpo¢eccnonaibHasi 3ITUKA M PO eCCHOHAIBHASA KYJIbTYPa MeAuaTopa

Menmuamusi  kak  9((EeKTUBHBIA  CIIOCOO KOHCTPYKTHBHOTO — PEIICHHS  KOH(IUKTOB.
Oco6eHHOCTH Tpy/Aa MEIUATOPOB. DTHUUECKUE IPUHIIMIIBI MeIUalliil DTUYECKUE, HPABCTBEHHbIE
ACTIeKTHl TEXHOJOTMH Meauanud. OTBETCTBEHHOCTh MeAMaTopa M crenuuieckue MpaBuiia
IOBEJICHUS B IIpoOlLiecce PeryaupoBaHus KOH(IMKTA. DTUYECKHH KoJeKC U MpodeccuoHalIbHas
THKa Meauaropa - KoH(pmukTonora. @opMupoBaHHE HPABCTBEHHOHW M MPOGECCHOHATHHON
KyJbTYpbl MEIUATOPOB. «OTH3alMs» KaKk MOpPaJbHO-3TUYECKas perjaMeHTanus paboThl
menuaTopoB. [IpodeccnonanpHas STHKa U MpodecCHOHaNbHAs KyIbTypa MenuaTopoB. Hammane
BBICOKOPA3BUTBHIX M KAaYECTBEHHO-CHENM(PUUECKMX HPABCTBEHHBIX YEPT JIMYHOCTH MeIuaTopa
KaK Ba)XKHEHIIas CTOPOHA ero MpoQeCcCHOHATBHON MPUToTHOCTH. JINYHBIE KayecTBa MEIHaTopa.
MopanbHblii aBTOpUTeT Meauaropa. Crnenuduka MogoKeHust U poId MeauaTopa B KOH(IMKTE.
Crenuduueckue  IEHHOCTH  MEAUATOpa: YeCTb,  JIOCTOMHCTBO,  HEMOJKYITHOCTb,
KOH(HICHIIMATIBHOCTb WJIH CITy>KeOHas TaifHa; clocOOHOCTh K MOHMMAHUIO U 3alllUTe HHTEPECOB
KJIMEHTa, YBAKEHUIO €ro JIMYHOTO JOCTOMHCTBA, OOECIEUEHUI0 €r0 HMHTEPECOB; YECTHOCTb,
HOPSI0YHOCTh, OTBETCTBEHHOCTh. [lonoxkuTenbHblii UMUK Meauaropa. [Ipodeccronanusm u
npodeccuoHanpHass ~ KyJabTypa  MeauaTopoB.  HopmaTuBHO-paBoBas — 3alIMILEHHOCTb
cnenvanucrta u kiueHrta. llpodeccuonanbHbiii nonr meauaropa. Kogekc mnoBeneHus B
KOH(JIMKTE.

2.3 TpyaHocTH MeIHALMM M TPEGOBAHUSA K MeTUATOPY

TpynHocTH, Mpo6aeMbl M OMACHOCTH MEAMALUK: MPOoOJieMbl, 00YCIIOBIEHHBIE COOCTBEHHO
TPYAHOCTSMU YPETYJIUPOBaHUS KOH(MIMKTA M HE 3aBUCSIINE OT JESATEIbHOCTH MEAMATOPA;
npo0JIeMbl, CBSI3aHHBIE C JIEITENbHOCThIO0 MeinaTopa. CI0KHOCTH MeUallMi U KpaiiHe BhICOKHE
TpeOoBaHusl K Meauaropy. lIpodeccroHanbHble KOMIETEHLMH MEAMATOpa: KOMIETEHTHOCTH;
HE3aMHTEPECOBAaHHOCTh B PELIEHMM BONpOca B IOJb3y KakoW-TMOO OJHOM CTOPOHBI,
HE3aBUCHMOCTh OT YYaCTHUKOB KOH(JIMKTa, HEUTPAIbHOCTh M OOBEKTHUBHOCTb; BIIUSHUE,
IPECTH K M aBTOPUTET Meauaropa. HopMbl-3ampersl B AeATEIbHOCTH Meauaropa. Hopwsl
B3aMMOOTHOUIIEHHS] MeIMaTopa C yYaCTHHUKaMU KOHGIMKTa. PeueBoil 3TUKET B yperyiupoBaHUU
KoHQuuKTOB. HekoppekTHble mpuemsl U ¢pasbl. [IpueMbl, He cOCOOCTBYIOLIME MOHUMAHUIO
naptHepa. Taby B KOHGIMKTHON cuTyaruu. Hopmbl moBeneHus: MeaAuaTopa.

2.4.9tanbl npoueaypbl meauaunuu. Lleam um 3amaum mMeamaTropa Ha Kaxaod craguu
Nnpoueaypbl Meauauuu
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[Ipouenypa Menuamuu W €€ 3Tanbl. 3HAYEHUE ATAOB B MeAWalMU. Tpu OCHOBHBIX 3Tama
MEJUallii: UHULMALUS MTOMCKA COTJacusl; HaJaKUBaHUE MEPErOBOPHOTO MPOLECca; ydyacTue B
MIEPErOBOPHOM TIpoIlecce; HaONIOJCHUE 3a BBINOJIHEHHEM coryameHuid. D¢ddeKTHBHOCTH
y4acTusi TPEThel CTOPOHBI B YPEryIUpOBaHUU KOH(MIUKTOB. [ paHUIBI TPUMEHEHUS MEIHAIIHH.
OrpanndeHusi mnporecca Mmenuanud. Psg ¢akTopoB, xkoTopble BIHSIOT Ha 3(()EKTHBHOCTH
JESTEIIbHOCTH TPeThel cTOpoHBI B KoH(pmukre. IlepBas cragmst memuanuu. llenmu w 3amaum
nepBoil (MOATOTOBUTENBHOM) cramuu Menuanuu. OCHOBHAs CTaaus Ipolecca Meaualdu
(MenmanmonHas ceccus). lLlenm wu  3agaunm BTOpoOM  cTaauuM  Menuanuu.  Tperbs
(mocTMenuanMoHHas) cTaaus wMeawanuu. llemm W 3amaum  TpeThe cTaguu  MeauaIvu.
DopMynHpoBaHHE JIOTOBOPEHHOCTH/COTTIAIICHUS. [Ipenynpexnenue HEUCITOJHCHUS
JIOTOBOPEHHOCTE ¥  BBIpaOOTKAa MEXaHU3MOB TIPEOJOJICHHs TPYAHOCTEH B Tpoliecce
OCYIIECTBJICHUS PpELICHUM, OTpaXeHHBIX B MeAHaTUBHOM corjameHuu. [loanucanue
MEIMATUBHOIO COTJalieHus. Peanu3anus 10roBOpeHHOCTEH, KOHTPOJIb 33 UX UCTIOJTHEHUEM.

2.5 CTparernu, TeXHUKH ¥ TAKTHKHA MeIUALUMA

Crpareruu u texHuku meauauuu. Jx.Yomn u J.Pyn: nmorudeckas ctpaterusi, arpecCuBHas
CTpaTerus, NaTepHAIUCTCKAas CTparerus M T.A. TEeXHUKM MeIUuaToOpCTBA, MCIOJIb3yeMble
SATMOHCKUMHU MeuaTopaMu.. TeXHUKU MeAUaTUBHOTO Mporecca. CTpareruu MeIualuu:
CBSI3aHHBIE C OKa3aHWEM IIOMOIINM B IIOMCKE pCIICHHUs;, HaNpaBJICHHBbIC Ha oOOecreYeHue
B3aMMOJICHCTBHS CTOPOH U TOJJIEP)KaHUEe Pa00OUNX OTHOIICHUH MEXTy HUMH; HAlpaBJICHHBIC Ha
MaHUNYJIUPOBAHUE TMOBEACHUEM YYaCTHHKOB KOHGIMKTAa. MaHUMYJISTUBHBIE CTpaTeruu.
CpencrtBa BO3ICUCTBUS: YOCKIIEHUE W OKa3aHUE MOMOIIM B HAXOXKJICHUM MHPHOTO PEIICHHUS;
NPUHYXJIEHUE, OKa3aHWE JaBJICHUS M OrpPaHUYCHHE KOHQIUKTHBIX gericTBuid. TakTUKH
B3aWMOJICUCTBUSI MEIHATOpa C OIIOHEHTAaMHU B XOJI€ NEPEroBOPOB: TAKTHUKA MOOYEPEIHOTO
BBICITYIIMBAHMS; CHIEJIKA; YEIHOYHAs JUIUIOMATHs; JAaBICHUE HA OAHOrO W3 OIIOHEHTOB;
JIUPEKTUBHOE BO3JCHCTBUE

4. MaTepI/IaJIbI TEKYLICT0 KOHTPOJISA yCIIEBAEMOCTH Oﬁy‘-lalOlIII/IXCH Hu (l)OHIl OICHOYHbIX
Cpeacrs l'lpOMe)KyTO‘-lHOﬁ arrecranuu 1Mo JMCUMIIJIMHE

4.1. ®opMbl M MeTObI TEKYIET0 KOHTPOJISI YCIIEBA€MOCTH 00y4YalouXxcs
NPOMEKYTOYHOM aTTeCTALMH.

411. B xome peanuzanuu auciuiiniabl «OcHoBbl Menuarun» (b1.B.JIB.3.1)
HCITOJTB3YIOTCS CIICIYIONINE METO bl TEKYIIIETO KOHTPOJIS YCIIEBAEMOCTH 00 YJarOIITUXCS:

1t npoBeieHUs 3aHATHIL 0 0YHOH Gopme 00ydYeHus1

Tema (pa3aed) MeTtoabl TeKylIero KOHTPOJISA
ycneBaeMoCTH
Pazgen | Meaunanus KaK Hay4Ho-
1 NPHUKJIATHASA OTPACIb 3HAHUS

Tema 1.1 | Menuanus KaK TEXHOJIOTHUS

aIbTEPHATUBHOTO paspemierus | Y CTHBI OTBET Ha BONPOCHI
KOH()JIMKTOB M CIIOPOB IIpenocraBiieHne 3cce B yCTHOM BUE

Tema 1.2 | Mcropust CTaHOBIIEHHS W PAa3BUTH | Y CTHBIM OTBET HA BOIIPOCHI
MeIUalnn IIncemennas pabota — pelieHue
MPAKTUYECKUX 3aJaHUI

Tema 1.3 | Pa3Butne mennannu B Poccuu u ee | YCTHBII OTBET Ha BOIIPOCHI

HOPMAaTHUBHOE npasosoe | [lucemennas pabora — peuieHue
IIPAKTUYECKUX 3aJaHUI
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obecrieueHue

Tema 1.4 | CyOBEeKTHI ¥ BUIBI MEIUAIIUN VY CTHBIN OTBET Ha BOMPOCHI
IIncemennas pabora — peuieHue
MPAKTUYECKUX 3a/IaHUI
Tema 1.5 | IlpuHuMOBL,  UHCTPYMEHTBHI W | YCTHBII OTBET Ha BOIIPOCHI
3G HEKTUBHOCTh MEHALIUN ITucemennas pabora — pelieHue
IIPAKTUYECKUX 3aJaHUI
Pazpen Opranu3anuoHHoO-
2 KOHIENTYaJIbHbIE OCHOBBI
MeIualuu
Tema Pomn, 3agaum  u  ¢yHKUMU | YCTHBINM OTBET HAa BOIPOCHI
2.1. MEINaTopa KaK TPETbel CTOPOHbI ITucemennas pabora - pelieHue
IIPAKTUYECKUX 3aJaHUIl
Tema [IpodeccuonanpHas ITHKA M | i s (rner i BOMIPOCHI
2.2. npogeccnonanbHas KYABTYPA | [Tucpmennas pabora — pelieHue
MeHnaTopa NPAKTHYECKUX 3aaHHi
Tema TpynHoctu Meauanun 1 | YCTHBIM OTBET Ha BOIIPOCHI
2.3. TpeGOBAHUS K MEIUATOPY [TucbmenHas pabota - peleHue
IPAKTUYECKUX 3aJaHUM
Tema Otanbl  OpOUEAYphl  MEIHUALIMH.
2.4, lenru wu 3amaun mMeauaTopa Ha Y cTHEINM OTBET HA BOITPOCHI
KaKI0i CTauu npouexypsi | [1MCbMEHHAs pa6(3Ta — pelieHue
MeIHALIIH IIPAKTUYECKUX 3aaHUM
Tema Crparerun, TEXHUKM W TAKTUKU | YCTHBIM OTBET HA BOIIPOCHI
2.5. MeIUaLu [TucemenHas pabora — pelieHue
MPAKTUYECKUX 3a/1aHUM
JL1sl IpoBe/ieHUsi 3aHATHI 110 3204HOH Gopme 00ydYeHHs
Tema (pa3nen) Metoasl TeKYyILIero KOHTPOJIA
YCIEeBAeMOCTH
Pazgen | Meaunanus KaK Hay4Ho-
1 NPHUKJIAAHASA 0TPAC/b 3HAHUSA
Tema 1.1 | Menuanust kak TEXHOIOTHS
aIbTEPHATUBHOTO pa3peleHus
KOH(JIMKTOB U CIIOPOB
Tema 1.2 | McTopus CTAaHOBIEHMS U Pa3BUTHUSA
A — HHCLMeHHevm KOHTpOJIbHasA paboTa
VY CTHBIN OTBET HA BOIPOCHI
Tema 1.3 | PazButne menmmanmu B Poccun u ee TectupoBanue
HOpPMaTUBHOE NPaBOBOE
o0ecrnieueHue
Tema 1.4 | CyObeKTsl U BUABI MeIUAIIUN
Tema 1.5 | IIpuHIMIIBI, HHCTPYMEHTHI U
3¢ PEeKTUBHOCTDh METUAITNH
Paznen | OpranusanuoHHO- [TucbMeHHast KOHTpOJIbHAs paboTa
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KOHIECNTYAJAbHbIC OCHOBDI
Meauanuu

Tema Pomnu, 3agaun u GyHKIMM

2.1. MeIMaTopa Kak TPEThel CTOPOHBI

Tema [MpodeccrnonanbHas dTHKA U

2.2. npodeccroHaIbHas KyjlbTypa
Meararopa

Tema TpynHoctu Meauauu u

2.3. TpeGOBaHUS K MEIUATOPY

Tema Dransl Mpoueyphl MEAHAIIHH.

2.4. Llenu u 3aga4n MeqUaToOpa Ha
KaXJ0¥ CTaAuu MPOLELYPbI
MeIualun

Tema Crtpareruu, TeXHUKH U TAKTUKH

2.5. MeIuanuu

Y CTHBIN OTBET HAa BOIPOCHI
TectupoBanue

Jli1s1 mpoBe/ieHUsl 3aHATHI 110 3204HOI popme 00yueHus: ¢ npumeHenneM D0 u JJOT

Tema (pa3aen) MeToabl TeKYIero KOHTPOJIA
yCneBaeMoOCTH

Pasznen Mennauus KaK Hay4HO-
1 NPUKJIAIHAS OTPAC/b 3HAHUSA
Tema 1.1 | Meaguanms KaK TEXHOJIOTHS

ATHTEPHATUBHOTO Pa3peIICHUS

KOH(JIMKTOB U CIIOPOB
Tema 1.2 | McTropusi CTAHOBIIEHHS M pa3BUTHUS

MeIHaIfu o

[TucbMeHHBI OTBET HA BOIIPOCHI

Tema 1.3 | PasBurne menuamnuu B Poccun u ee

HOPMAaTUBHOE MTPABOBOE

obecrieueHue
Tema 1.4 | CyObeKThI ¥ BUIBI MEIUALIUN
Tema 1.5 | IIpuHOUMIIBI, HFHCTPYMEHTHI U

3¢ (HEeKTUBHOCTH MEAUALIUN
Pa3nen Opranu3annoHHoO-
2 KOHIENTYaJIbHbIe OCHOBbI

MeIualuu

[IrCcbMEHHBIN OTBET HA BOIIPOCHI

Tema Pounn, 3amaun u pyHKIMN
2.1. MeIMaTopa Kak TPEThEN CTOPOHBI
Tema [IpodeccuonanpHas 3THKa U
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2.2. npodeccuoHanbHast KylnbTypa
Meauaropa

Tema TpynHoctu Meauanuu u

2.3. TpeGOBaHUS K MEIUATOPY

Tema DTanbl TpoLeypbl MEAUAIUH.

2.4. Henu u 3amaun meanaTopa Ha
KaXJ0¥ CTaAuu MPOLELYPbI
MeIHaluu

Tema Crpareruu, TEXHUKH U TAKTUKH

2.5. MeIAalUU

4.1.2.3a4et mpoBOJIUTCS C TPUMEHEHUEM CIIEAYIOIIMX METOJ0B OLICHKH (CPECTB):

YcTHOE cobecenoBaHue MO BompocaM Owiera (ouHas W 3a04Has GOpMbl OOydUeHHs) U
NMUCbMEHHasT paboTa W KOMIBIOTEPHOE TECTUPOBaHHE (3aouHast ¢dopma OOy4YeHHS C
npumenenueM D0 u JJOT).

4.2 MaTepuajbl TEKYIIEro KOHTPOJIs ycnesaemocru’

4.2.1. TunoBbie BONPOCHI AJIsl YCTHOT0/MIUCHbMEHHOI0 OIIPOCca

Jl1s1 IpoBe/ieHUs1 3aHATHI 10 0YHOM dopme 00ydeHH
Paznen 1.Meauanusi Kak HAy4YHO-NPHUKJIAJHAS OTPAC/b 3HAHUSA
Tema 1.1. Meauanus Kak TeXHOJIOTHSI AJbTEPHATHBHOIO pa3pelleHUs] KOH(JIMKTOB H
CIIOpPOB

1.IIpoananu3upoBaTh 3BOJIIOLMIO MOAX0A0B K MEIUAIINH
2. CocraButh rioccapuii (IepeueHb OCHOBHBIX TEPMUHOB M TOHATUH C 00s3aTEIbHBIM
YKa3aHWEM UCTOYHUKOB) - UCCIIETOBAHMS MEIUALIH.

3. Paccmotpers crneuuduxy noaxojna K mpoOieMe MeAuanuu B 3apyOekKHBIX U
OTEUYECTBEHHBIX HAYYHBIX UCTOUYHUKAX ( «MeTo NpUHIMIHAIBHBIX eperoBoposy (P.dumepa n
Y.1Opu) u xonnenuus nocpeannydectsa (Y. JIMHKoIbHA) U T. 1.

Pa3nen 2.0prann3anMOHHO-KOHIENTYaJbHbIe OCHOBBI MeIUALIMHU
Tema 2.1.Cy0beKTbI 1 BUBI MeIHALHUHA

1.IIpoananu3upoBath 11€1€CO00PAa3HOCTh YYacTUs TPETbed CTOPOHBI B  PEryJIMpOBaHUU
KOH()JIMKTHBIX OTHOIIIEHUH Ha MPUMEpPe peaabHOU CUTYaIIUU.
2.IlpuBecTu mpUMepbl BHUI0B MEIUAIIUH.

JI1sl poBe/ieHUs1 3aHATHI 10 3a04HOM dopme o0ydyeHus ¢ npumeHenuem 0 u JOT
1.1.Meauanus KaK TEXHOJOTHS AJIbTEPHATHBHOIO Pa3pelieHusi KOH(PJIMKTOB H CIIOPOB
KakoBa cymHoOCTh MeTuaIum?

KakoBel ypoku u goctuxkenus 3apyoexxHoit menuanuu B EC, CIIIA u 1.1.

B yem ocobeHHOCTH pa3BUTHS U CTAHOBJICHUS Meauanuu B Poccun ?

KakoBbI OCHOBHBIE KOHLENIMY HAYYHBIX BO33PEHUI HA MEIUALUIO 7

B yem cnemuduka momxona kK mpobdieMe MeIualui B OTEYSCTBEHHON TEOPUHU U TIPAKTUKE?
KakoBa xonuenuus nocpeganyuectsa (Y. JINHKONIbHA) Kak OCHOBA MeIUAINH 7

Tema 2.4. IIpodeccuonanbHast 3TUKA U npodeccuoHAIbHAS KYJAbTYpa Meauaropa

KakoBbI pa3inyHble TOAXO0AbI K 3TUYECKUM MPUHIUIIAM MEIUALIH.

Beinenure mposiBieHue MpodeCcCHOHATBHOW JSTHKH W MPodhecCHOHATBHOMN KYJIBTYPBI
MEUaTOPOB.

4 [TonHbIil HepeYeHs BOIPOCOB U 3aJaHUil HAXOAUTCA Ha Kadenpe ynpasiaeHus nepcosanom B YMK]I o
JUCUUIUINHE
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Tema 2.5. TpyanocTy Meauanum 4 TpeOOBAHUA K MeIUATOPY
KakoBa Mozens npodeccHoHaNbHBIX KOMIIETECHIIUN MeauaTopa.
Haiitn undopmanuio 1 npuBecTH NpuMepbl HOPM-3aIIPETOB B ACATEILHOCTH MEAUATOPA.

4.2.2. TunoBbIe TEMBI J1JIS DCCe

Tema 1.2. UcTopusi CTAHOBJIEHHS U Pa3BUTHE MeTHANNHU

Hcropust Mmeauaius Kak METO/1a aIbTEPHATUBHOTO Pa3pellieHUsl CIIOPOB.

Menuanus kak oOmecTseHHo 3HaunMas gesrenabHocTb B CIIA ¢ Hagana 60-X romos.

OnbIT ucnosb3oBanuss Meauauuu B cTpaHax EC u EBpornelickuil KOJEKC IMOBEICHUS st
MEIUaTOPOB.

CraHoBlieHH€, pa3BUTUE U MPABOBOE peryaupoBaHue Meauanuu B Poccun (PenepanbHblil 3aK0H
Poccuiickoit @eneparuu ot 27 uronst 2010 r. N 193-®3 "OO6 anpTepHATHBHON Mpoleaype
YpEryJIMpOBaHUS CIIOPOB C YYaCTHUEM MOCPEIHUKA (TIPOIeAype MearaIuum)")

4.2.3. Tunosble 3a1aHus VI NUCbMEHHBIX padoT
Pasznen1 Meauanusi Kak HAyYHO-NIPHKJIAIHAS OTPAC/]Ib 3HAHUA
Tema 1.3 Pa3Butue meamaunu B Poccum W ee HOpMaTHBHOEe NPaBOBoe oOdecreveHHe
1.IToaroToBUTH MaTepHag 0 BO3MOXKHOCTH HCIOJB30BaHUs MEIUAIMU B Pa3IUYHBIX cepax, B
TOM 4ucIie, cepe yrpaBiIeHUs IEPCOHAIOM.
2.M3yunTh BO3MOXXHOCTH HCIOJb30BAaHUS MEAWAIMM B  YCJIOBUAX OCTPOro KOH(IHMKTA, B
TPYIIIOBBIX CIIOpaX, pa3pelmeHn KOHPINKTOB Ha pabodyeM MecTe.
Tema 1.4 Cy0beKThI M BUABI MeIHALIUA
1.IIpoananu3upoBarh 11€1€CO00PAa3HOCTh Y4acTUS TPETbEed CTOPOHBI B PEryJIupOBaHUU
KOH(JIMKTHBIX OTHOILIEHUI Ha MIPUMepe peaabHON CUTYalUU.
2.1lpuBecTy npuMepsl  BHJI0OB MEIHUALINU.
Tema 1.5 IIpMHUHMIBI, HTHCTPYMEHTHI H 3(PPEKTUBHOCTH MeAHALIUN
1.0Onmcate U BBISIBUTH (DAKTOPBI, BIMSIOIINE HA YCIEITHOCTD MPOLEAYPhl METHUAIIHH.
2. IlpuBecty npuMepbl HHCTPYMEHTOB MEANAIMHU, UX BUbl U 3HAYEHUE.
Pa3znesn 2 OpraHu3anMoHHO-KOHUENTYaJbHbIe OCHOBBI MeAUALMH
Tema 2.1. Poumn, 32124y 1 PYHKIHM MEANATOPA KaK TPEThel CTOPOHBI
1.IlpuBecTu nokazarenbcTBa Te3uca «LleHTpanbHas gurypa mporecca MeIualuu — MeIuaTopy.
2. IloaroToBUTH MaTepualibl O PO TPEThEH CTOPOHBI B KOH(UIMKTE U B MpOIEIype MeAUalluu
(Annynos A. ., Hlununos A. 11.).
3. ChopmynnpoBath TpeOOBaHUS, IPEIBSBIIEMbIE K METUATODY.
Tema 2.2. IlpodeccuonajibHasi 3TUKA U NpoeccCHOHAIBLHASA KYJIbTYpa MeIHATOpPa
1.HaiiTn MICTOYHMKH C pa3HBIMM ITOAXOJaMHU K STUYECKUM IIPUHLMIIAM MEIUALNH.
2.IlpuBecTd TpHUMEpPHl MPOSBICHUS MNPO(ECCHOHATBHOW O3TUKM M NpodecCHOHaIbHON
KYJIBTYPBbI MEIUATOPOB.
3. IIpuBecTu mpuUMepsI MPOSBIEHUS KOAEKCa MOBEJACHHS B KOH(IIUKTE.
Tema 2.3. TpyanocTn Meguanuu U TpeOGOBaHUS K MeIHATOPY
1.IToaroroBUTh MOJENH MPOHECCHOHATBHBIX KOMIIETCHIIMN MearaTopa.
2.Haiitu uadopmanuio u NpuBeCTU MpUMEPbl HOPM-3aIPETOB B A€ATEIILHOCTH MEIUATOPA.
3.IlpuBecTu MpUMepbl HEKOPPEKTHBIX MIPUEMOB U pa3
4. HaiiTh UICTOYHUKH C pa3HBIMHU MMOJXO0JaMHU K HOpMaM MOBEJICHHUS MEIUATOPa.
Tema 2.3. TpyanocTn Meauanuu U TpedGOBaHUS K MeIHATOPY
1.PackpsITh 0COOEHHOCTH BBIOOpA MEAHATOPA.
2.PazpaboTaTte KpUTEpUH BO3MOXKHOCTH PACCMOTPEHMsI CIOpa C MOMOIIBIO TPOLETYpPhI
MeHAlINH.
3.0xapakTepu30BaTh NpaBuja MPOBEAECHUS IPOLEAYPHI MEAUALINH.
Tema 2.4. Dransbl npouenypsl Meauauuu. Lleau u 3agauu MeauaTopa Ha KaxKI0# cTagun
npoueaypbl MeIuanuu
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1.OxapakTepu30BaTh NPOLEAYPY MEAUAIIMU U €€ ITAIIBI.
2. OLeHuTh 3HaUYeHHUE 3TAOB B MEIUAIINH.

3.IIpuBectu kputepun >PGEKTUBHOCTH YYacTUs TpPEThe CTOPOHBI B yperyaupoBaHUU

KOH(JIUKTOB.
Tema 2.5. Crparerum, TeXHUKH U TAKTUKN MeIUANUN
1.PackpbITh 0COOEHHOCTH KPUTEPUEB OIICHKH PE3yJIbTaTa MpOoIeayphl MEIHALINH.

2.0xapaKkTepu30BaTh KPUTEPUHU 3aBEPIICHUS MeIUallu /TIPEeKpallieHus MPoLeaypbl METHALIUU.

3.Pa3paboTaTh BapuaHT COTJIAIICHUE CTOPOH 00 yperyJIMpOBaHHUU CIIOpa .

4.2.4 TunioBbIe TECTOBBIE 3AAHUS"

Paznen 1.Menquanusa Kak HAYYHO-NPHUKJIATHAS 0TPACIb 3HAHUS

1.AnmerepHaTUBHBIE (OPMBI pa3perieHs IMPABOBBEIX CIIOPOB M KOH(MIUKTOB- 3TO  CIOCOOBI

pasperieHus CropoB:
BHE CHUCTEMBI PABOCYAUI™
Omaromapsi CHCTEMe IPaBOCYy NS
C UCTIOJIb30BAHUEM CUCTEMEI TPABOCY M

2. APC —»310 cucrtemMa METOIOB U CPELICTB, & UMEHHO:

MIePEeTOBOPHI ™
MeIuanus™
apOuTpax™
TpeTeucKuii Cy ™
aJIBOKaTypa
3. — crmoco0 yperyJlmpoBaHHs CIopa MeXy CTOPOHAMH Ha OCHOBE TIEPETOBOPOB

C y4acTUEeM TPETbEe HEUTPaAIBHOU CTOPOHBI TOCPEIHUKA.
[MocpenunuecTBo™

Paznen 2 OpraHu3auMOHHO-KOHLENTYAJbHbIE OCHOBbI MeAUALMHU

1. Croponamu npouieAypsl MEIUALINN TPU3HAIOTCS JIIOObIE (PU3NYECKUE WK IOPUIMYECKUE JTHLA

— CyOBEKTHI MPAaBOOTHOIICHUH:
rpaxaaHCKux *
TPYHOBBIX™
CEeMEMHBIX™
YTOJOBHBIX

2. Menuaiusi He MPUMEHSICTCS K CIIOPaM:
KOJUICKTUBHBIM TPYAOBBIM™
B IIPEIIIPUHAMATENECKON e TeNbHOCTU™
B KOHOMHYECKOU JeITEILHOCTH™
B TIOJINTUYECKOM JICATCIILHOCTH

3. OCHOBHEIE 3Tanbl IPOBEACHUS TPOIIETyPhl MEAUALIAN (PACCABbINE NO NOPAOKY):
Oran 1. [Ipeanoxenne 06 oOpalieHuu K Mpoleype MeIualny.
Oran 2. CornaieHne 0 MpoBEASHUH TPOLEAYPHI METUAITHH.
Oran 3. [IpoBeaeHue npoueaypsl MeIuanuu
Ortan 4. MeauaTuBHOE COTJIAIICHNE.
Ortam 5. [Ipekparienue nporeaypsl MeTUaIH.

4.3. OueHo4YHBbIE CPEeACTBA MPOMEKYTOYHON aTTeCTALUH

Kog | Hanmenosanue | Kog | HammeHoBaHue 3Tana 0OCBOCHHUS

5 [IpaBUJIbHBIN OTBET B TECTE 0003HAYEH «3BE3I0UKOIN» (*)
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KOMIICTCHI] KOMIICTCHLIN oTara OCBOCHUA KOMIICTCHIIN
Hn KOMIICTCHIIN
IIK - 25 crocobnocTs mposoauTh | [1K-25.1 CrnocoGHOCTh MIPUMCHSITh Ha
aHaJIn3 PHIHOYHBIX 1 (ouHas U | IPAKTUKE 3HAHUS OCHOB IIPUHATHI
CHIEIUPUIECKNX PUCKOB, | 390qpast OPMBI | YIPABICHYECKHX PELICHMUIA
CBSI3aHHBIX C 06Y'-ICHI/I5I)
JACATCIIbHOCTBIO 11O
peanuzanuu QyHKIHH
YIIPaBJICHUS IEPCOHAIOM,
HCIIOJIb30BaTh €0
PE3YIbTAThI AJId MPUHATHA
YIPaBICHUYECKUX PEILICHHUNA
ITK-30 3HaHue ocuoB | [1K-30.1 CriocoGHOCTh BIIQJICTh
BO3HUKHOBEHHS, (ounas U | TEXHOJIOTHSIMH ~ TIEPETOBOPOB M
npoUIaKTUKH U | 3a09Hast OpMBI | MeauAUU  (TIOCPEIHUYECTBA) IS
paspenieHuss  TPYIOBBIX | OOyUEHHS) JOCYeOHOTO pa3pelIeHUs] TPYI0BbIX
CIIOPOB U KOH(JIMKTOB B CIIOpOB u KOH(JIMKTOB.
KOJUICKTUBE,  BIIaJIcHUE CnocoOHOCTh  BIIAJETh HAaBBIKAMU
HaBBIKAMHU JUATrHOCTUKHU pa3pabOTKK ¥ BHEAPEHUS MPOrpaMm
u yIIpaBJICHUS o PO UITAKTUKE TPYIOBBIX
KOH(MIMKTAMU u CIIOpPOB, KOH(MJIUKTOB M CTPECCOB B
cTpeccamu B KOJUICKTUBE C TO3HMIMH COIUAIBHO-
OpraHu3ali ¥ YMEHUEM TICUXOJIOTUYECKHUX, YIPABICHYECKUX
MIPUMEHSTH ux Ha Y TIPABOBBIX TEXHOJOTHUH
MIPAKTUKE
Oran ocBoeHusi | Iloxazamens oueHueanusn Kpumepuit oyenusanusn
KOMIETEHIIHH
K- 25.1

CnocoOHOCTh PUMEHSITH
Ha INPaKTUKE 3HAHUA
OCHOB IIPUHATUA

JleMoHCTpUpYET 3HAHUA 00 JTarnax,
(hakTOpax u METOJaX MPUHITHS
YIPABICHYECKUX PELICHUI

[IponemoHCTpUpPOBaHBI
3HaHUA 00 3Tanax, pakropax
Y METOJIaX MPHHATHUS

YIIPABJIEHYECKUX YIPaBICHYECKUX PEUICHUI
peLeHui.

MK-30.1 HemoHCTpUpyeT ymenus | [Iposengen aHaan3
CriocoOHOCTh OCYIIECTBIAT | OCYHIECTBIISATH aHaJu3, | MOTEHIUANBHBIX  MPUYUH U
aHalM3 TPUYMH W YCJIOBUH | TUArHOCTHPOBATH MPUYUMHBI U YCIOBUS | yCIOBUI BO3HUKHOBEHUS

BO3HUKHOBEHHUSI  TPYJOBBIX | BOSHUKHOBEHHS TpPYIOBBIX CIIOPOB, | TPYAOBBIX CHOPOB, KOH(IMKTOB
CIIOpPOB,  KOH(UIMKTOB W | KOHQJIUKTOB u CTpEeccOB c| M cTpeccoB B KOJUIEKTHBE C
CTPECCOB C UCIOJB30BAaHUEM | MCIOIb30BAHHEM METO/IOB | HCIOJIB30BAHHEM METO/I0B
METO/I0B TUarHOCTHKH JMarHOCTHKH JMarHOCTHKH

4.3.1 TemaTHKa BONIPOCOB K 3a4eTy

1. Tloustue
CIIOPOB

Meauanun, MnNpeaMEeT MU CHUCTEMA aJbTCPHATHBHOIO PA3pPCIICHUA

2. IIpuHIMITBI aTbTEPHATHBHOTO PAa3pEIICHHUs CTIOPOB
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3. Metronsr  (popmbl)  ambTEpHATUBHOTO  pa3pelieHHs CHOPOB:  KpaTkas
XapaKTePUCTHKA

4. [IpenmymiecTBa U HEJOCTATKU ATbTEPHATUBHOTO Pa3pellIeHUs CIIOPOB

5. Meauanus Kak MeperoBOphl C y4acTUEM MEIUaTopa

6. OCHOBBI peryaupoBaHMs MEAMATUBHOW JesrenbHOCTH B Poccuiickoit
®denepaunn

7. Menuanus B chepe ynpaBlieHUs IEPCOHATIOM

8. Menuanus B X035iICTBEHHO-D)KOHOMUYECKOM IS TEIIbHOCTH

9. BHyTpuopranu3anuoHHas MeAHalUs

10. CyObeKThI MeaHaIH

11. Buas! Mmenuanuu

12. [puHIMIBl MeIUAITUU

13. Ponu u 3aaun meauaTopa

14. ®ynkuu menuaropa

15. AHanu3, AMarHoCTUKa MPUYUH U YCIOBUI BOSHUKHOBEHHS TPYIOBBIX CIIOPOB,
KOH(JIMKTOB U CTPECCOB

16. IIpodheccronanpHas TUKA MeIUaTOpa

17. Ilpodeccuonanphas KyabTypa MeauaTopa

18. IIpodheccronanbHbIe KOMIETESHIIUNA MEIUATOPA

19. [pouenypa MeIUAIIMN U ITAIBI MPUHSATUS YIPABICHYCCKUX PEIICHUN B XOJIe
MeAHaluu

20. TIpaBuia nmpoBeIeHUs TPOLEAYPHI MEAHAIIHH

21. Pe3ynbTaT npoueaypsl MeIUauu

22. CornaimeHue CTOpoH 00 yperyJIupoBaHUU CIIopa

23. ®akTopbl M METO/BI MPUHATHUS YIIPABICHUECKUX PEIICHUI B X0JIe MeIUalluU

24. Ctpareruu MeIuaIiu

25. TexHUKHU MeauaIyu.

26. CpencTBa BO3ACHCTBHS B MEIHAIINH

27. MenuaTHBHBINA MOAX0]T B IPEOA0JICHUH KOH(MINKTOB U CTPECCOB

4.3.2. TunoBbie BONPOCHI U 3aaHUsI VISl JJIEKTPOHHOT0 CEMHHAPAa

Pasznen 1.Meauanuss Kak Hay4YHO-NPHKJIAJHASA 0TPAC/b 3HAHUA

Tema 1.1. Meguanus Kak TEXHOJIOTHS AJbTEPHATHBHOIO pa3pelieHUs] KOH(IMKTOB H
CIIOpPOB

Kakue noaxons! k npouenype Meauauuu Bam n3BecTHbI?

Kakne ocHOBHBIE TEPMUHBI U TIOHATHSI UCTIOIB3YIOT HCCIIEIOBATEIH METHAIIAH ?

B yem cnennduka noaxonaa k mpobiaemMe MeAMaluu B 3apyO€KHBIX M OTE€UECTBEHHbBIX HAyYHbIX
uctoyHukax ( «Metoa nmpuHIMNUAIBHBIX neperoBopoB» (P.@umepa u Y.lOpu) u konuenmus
nocpeaanuectsa (Y. JIuHKoIbHA) U T. 1.

MoayJb 2.0pranu3ainuoOHHO-KOHIENTYaJbHbIe OCHOBbI MeANalUH

Tema 2.1.Cy0obeKTbI M BUIBI MeIHALIMU

Kakue mpudnHbI 11€71ec000pa3HOCTH yYaCTHs TPEThEH CTOPOHBI B PETYIUPOBAHUH KOH(PIUKTHBIX
oTHomeHNH BEI MokeTe Ha3BaTh?

Kakue ¢popmbl Meuamm cymecTByoT?

KTo MOXeT ObITh CYOBEKTOM MeIHUaIlin?

KakoBbl TpeOoBaHMsI K METUATOPY

KakoBEI STanbl MeauaIui.

Kakue stambl, GakTOpbl U METOIbI IPUHSATHUS YIIPABICHYECKUX PEIICHU BX0/1e MEIUAIIUN BaM
W3BECTHBI?
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Ocy1iecTBUTE aHaIN3, AMATHOCTUPYHUTE MPUYMHBI U YCIOBUS BOSHUKHOBEHHUS TPYAOBBIX CIIOPOB,
KOH(JIMKTOB U CTPECCOB B OPraHU3alMU C UCIOIb30BAHUEM METOJIOB TUArHOCTUKU
Pa3paboraiiTe Mepsl 110 ero NpoQuiIakTUKE U Pa3peuIeHHIO.

Ha3oBure xpuTepun OLIEHKH pe3ysibTaTa NpoLeaypbl MeAUalUU

4.3.3 TemaTHKA NPAKTHYECKHUX 32IaHUH K 3a4eTy
(Tema 2.4.9Tansl npoueaypsl Mmeauanun. Lleaun u 3agaun MmeauaTopa Ha KasKI0i
CTATHH MPOLEAYPHI MeTHALHH)
Keiic

B nepBoe Bpems ['puropuii MuxaiinoBuy ObUT OYSHB JIOBOJICH BHOBb HAHSTBHIM a8 MHUHHUCTPATOPOM:
Jluza ¢ yooBOIBCTBHEM BBINIONHSIA PadOTy B CallOHE KPacoOThl, 00IIanach ¢ KIMEHTaMH U TIEPCOHAIIOM,
Bce ee mMoOmmM. Ho 3aTeM MOSBMINMCH TPEBOXKHBIE CHTHAINIBI: BO-TIEPBBIX, yIala MPOW3BOAUTEIHLHOCTH
TpyZa MapuKMaxepoB M CHEIHATNCTOB 10 MaHUKIOpY. BMmecTo 25-30 kIMeHToB 3a cMeHy, Kak 3TO OBLIO
paHblile, OHU ycneBaiu o0cmyxuth 10-12.

Jiogm wacamu cuAenM B OdYEpend, YTOOBI MOMACTh K CIIEHMUANHACTY, KOTOPBIH B 3TO BpeMs
OecenoBan ¢ JInzoit. Odenp gacto I'puropuit MuxaioBud He MOT TO3BOHUTHCS A0 caioHa. OH pertw,
YTO 3TO 3BOHSAT HOBBIC KJIIMCHTHI, HO, K €0 YAUBICHHUIO, KOJTUYECTBO KIIMEHTOB HEYKIIOHHO CHAXKAJIOCH.

JIu3a ¢ BOCTOProM CTPHUIIIACh B CaJOHE M Jejiajla MaHUKIOP, OOBSICHSS 3TO TE€M, YTO XOYET OBITh
«HACTOSIIIIAM JIAIIOM CaJIOHA.

I'puropuii Muxaitnosud HaOr0Aa, Kak oHa 20-25 MUHYT OeceAyeT ¢ OJHUM KIHUCHTOM, a Ha €ro
3amedanue Jluza 3aMeTuiia, 4TO «IIPOCTO XOUeT OBITh BEXIHMBOH». Ha ee paboueM cToie JEKUT Macca
aTpuOyTOB KpacaBHIIBL: 3epKaia, KOCMETHKa, KpeMbl W T.I., HO JKypHal ydeTa 3aKa30B, KOTOPBIi
notpedoBai qupekTop, JInza uckama momvaca.

YBomute JIuzy mpocro Tak 6e3 mpuuuHbl ['puropuii MuxaiiioBu4 He MOT, T.K. Bce paOOTHHKU
CaJIOHa 3acTyNWINCh 3a Hee. Torja IUPEKTOp PElIl IPHUIVIACHTH KOHCYJBTAaHTAa 10 YIPaBIICHHIO
MIEPCOHAIIOM.

Omnpra, pexxie Bcero, Mposeia meperoBopsl ¢ JInzoi u I'puropuem MuxaimoBudeM.

Kaxue anpTepHaTHBHBIE PEUICHUS OHA TOJKHA TIPEII0KUTE?

Bonpocwi:

OcymiecTBUTE aHAIW3 CUTYallMd, JAHMATHOCTUPYWTE NPUYMHBI M YCJIOBHUS BO3HUKHOBEHHS
TPYIOBBIX CIOPOB, KOH(JIMKTOB W CTPECCOB B JAaHHOW OpraHU3alUd C HCIOJIb30BAHHUEM
METOJIOB TUAarHOCTUKHU

Pa3paboraiite Mepbl 0 ero MpopUIAKTHKE U Pa3pelIeHHI0 KOH(GIUKTOB M MEPONPUATHS IO
[IPEOAOJIECHUIO cTpecca.

Ob6cyoume npeonodicenls 8 Maiblx 2PYNnax.

4.3.4 TunoBbIe TECTOBBIC 3aaHNUH IJIH 324eTa

BriOepuTe HECKOIBKO MPABHILHBIX OTBETOB:
1. CyOBeKTs Mearanuu:

OJIUH METUATOp™

rpyIma u3 AByX-TPeX MeJIHaTOPOB™
HECKOJIBKO TPYII MEIUATOPOB

2. TpeTbst CTOpOHA — 3TO :
MMOCPEAHUK ™
HaOIIOIaTeNnnL™
MeIuaTop™

mo0oe Ipyroe U0

3.Buasl menuanuu:
MpsIMO€  TTOCPETHUYIECTBO™
KOCBEHHOE TIOCPETHUIECTBO™
napauieIbHOe TIOCPETHUIECTBO
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1.5. IlpyHUUNBI, HHCTPYMEHTHI U 3(Q(PeKTUBHOCTH MeIUALUM

4. TIpUHIUITBI MEAUAITUH:
JI0OPOBOJIBHOCTH™
paBHOIIPaBUE CTOPOH™
HEUTPAIBHOCTH MeauaTopa™
KOH(UICHIIUATBHOCTH ™
OIIEHOYHOCTh METUAIHN

5.IIpuHIMIIBI MEAUAIIIH:
o0ecrieyeHne napureTa CTOpoH *
paBHOE BpeMs pabOTHI CO CTOPOHAMHU™
noouepeHoe obpalieHne K CTOpoHaM™
OTBETCTBEHHOCTH MEANATOPA 32 PEIICHHS
Moayap 2. Opranu3aliOHHO-KOHIENTYalbHble OCHOBbI MeIUALUU
2.1. Posiu, 3a7a4u U (pyHKIUHN MeIHATOPA KAK TPeTheil CTOPOHBI
6. CpencTB BO3IEHCTBUS TPETHEH CTOPOHBI:
yoexaenmne™
MIPUHYKIeHIE™
BHYIIICHHE
7.Pa3znuyaroT opreHTalNU TPETheil CTOPOHBI HAa IEPETOBOPHI:
MOCPEAHUYECTBO™
OKa3zaHHe «I00pBIX yCIayr»™*
HaOJIroIeHNe 3a XOJIOM IIEpETOBOPOB™
OKa3aHHE IPaBOBBIX YCIIyT

Bcmasvme nponywennoe cnogo
8. TIpodeccronanpuas — 3TO COBOKYITHOCTh MOPAJIBHBIX MPUHIMIIOB U HOPM,

OIIPEACISAIONINX OTHOIICHHE YEJIOBEKA K CBOEMY NMPO(ECCHOHAIFHOMY J0JTY, KIUEHTaM, ¢ KOTOPBIMU OH
CBsI3aH 10 cBOei npodeccun.
Ortuka*
Br1GepuTe HECKOJIBKO TPaBUIBHBIX OTBETOB:

9. Coneprkanue NpoheCCHOHAILHOM STUKU COCTABJISIOT:
KOJIEKCHI ITPO(ECCHOHAIBLHOTO MOBEICHHS™
HCTOJIKOBAHHE KYJIbTYPHO-TYMaHUCTHYECKOTO Ha3HaYeHusI podeccun™
MPaBOBOE MCTOJIKOBAHUE Ha3HAYCHHS IPOPECCHH

10. [IpoGieMbr MeaMaIINY B:
yperyJupoBaHUN KOHPIUKTA™>
JeATeTLHOCTH MTOCPETHUKA™
MIPUHATHHN PEIICHUN

11. TlocpenHUK TOKEH OBITh:.
KoMnereHTHBIM™
HezaBucumpim™
Heirpansapim™
M3BecTHRIM
12.9Tanel Meauanu:
BerynurensHoe ciioBo Meanaropa™
BricnymmBanue ctopos®
Pa3zpaboTka BapraHTOB yIpaBIeHUYESCKUX PEIICHUI*
[IpunsiTHe yrpaBIeHYECKOTO PeIeHUs*
[IpoBeneHre NUCKYCCU CTOPOH

4.3.5. TunoBble BapHAHTHI MMCbMEHHBIX KOHTPOJIbHBIX 32/ IaHUI
(15151 3a0uHO¥ Gopmbl 00yueHusi ¢ npumeHennem 0, 10T)
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JIyisi Ka4eCTBEHHOTO BBITMIOJHEHHUS MHUCHbMEHHOTO KOHTpOJIbHOTO 3amaHus (mamee — I1K3)
oOyyaromiemycss / CTYICHTY PEKOMEHJIYeTCsl MCIOJIb30BaTh OCHOBHYIO U JOMOJHHUTEIbHYIO
y4eOHYI0 U HAay4HYIO JIUTEepaTypy, HEpUOJMYECKME H3AaHUS [0 BOIPOCAM MEIUalMM Kak
TEXHOJIOTUH Pa3pelIeHUs] COUABHBIX KOMINKTOB, a Takke HMHTepHET pecypchl.

CryneHTaM I@Ipy BBIIOJIHEHUU pPA0OThHl IpeularaeTcss  TakXKe MCIOJIb30BaTh CBOU
IIPAKTUYECKUM ONBIT U IOJyYEHHBIE TEOPETUUECKHE 3HAHMSI MPU U3YYEHHUM Kypca JEKUUH 10
JucuuIuiiee «OCHOBBI MEAHALIUN.

PaboTa nomkHa HOCUTH TPOOIEMHO-aHAINTHYECKUN XapaKTep U JEMOHCTPUPOBATh 3HAHUS
OCHOBHBIX IOHATUH MeAMALMHU, 3HAHUH 00 »Tamax, ¢akTopax W MeToAax MNPUHIATUA
YIPaBICHUYECKUX PELICHUM B XO[€ W 10 UTOraM MeEJWallM; YMEHUH OCYLIECTBIIATH aHaJIU3,
JMarHOCTUPOBAaTh NPUYMHBI U YCJIOBUS BO3HUKHOBEHHS TPYIOBBIX CIOpPOB, KOH(IMKTOB WU
CTPECCOB C HCIIOJB30BAaHUEM METOMOB JUArHOCTUKH;, YMEHHM NPUMEHATh COLMAIBHO-
IICUXOJIOTUYECKHE METOAbl  UCCIIEAOBaHMs, YMEHHUS JlelaTh  BBIBOJBI [0 UTOram
camooOcCeIoBaHUsl U pa3padarelBaTh PEKOMEHAALWU JUIS TIOBBIIICHUS CBOEH MEAMaTHBHOMN
KOMIIETEHTHOCTH.

D10 TpebyeT 3HAYMTENbHOM M KpPOHNOTIMBOW pabOThl MO M3YYEHHIO TEOPUH MEIUalUH,
Pa3sBUTHIO HAaBBIKOB M YMEHHUH NPOBEIEHUS COLUAIBHO-IICUXOJOTMYECKUX MCCIEIOBAaHUM 10
BBISIBJICHHIO aCIIEKTOB MPO(ECCHOHATFHOW KOMIIETEHTHOCTH B c(pepe UCIOIb30BaHUS MEIHALUU
JUIS pa3pelieHus: KOHPIUKTOB.

Bce atu TpeboBanus kx I1K3 mpeamonararor 3HaYUTENbHBIA 00beM paboTHl (HEe MeHee 6-8
cTpanul). JlanHas paGora sBIIs€TCs y310BOM M0 N3yyaeMOl TUCIMILIMHE.

[1K3 cocTouT U3 ABYX YacTei :

nepBasi 4acTb — TEOPETHUECKAsl, PACKPONTE TEMYy IO TEOPUU MEIUAlMM U3 CIHCKa
teMm I1K3;

BTOpas 4acTh — IpaKTUYeCKas; MPOBEIUTE CAMOJUArHOCTHUKY IO Teme «S —
MeauaTop!».

B nepBoii wactu paborsl  Bbl packpbiBaeTe BBIOpAaHHYIO TEOPETHUECKYIO TEMY; BO
BTOPO# yacTu — BBl poBoauTe MPOPIUarHoCTUKy M caMoaHanu3 « Sl-meamartop!» Ha OCHOBE
BCeX TeCTOB, NpuBeieHHbIX B [Ipunoxenun kypca nekuuit Yepusk T.B. «OcHOBBI Meauanum.

Jns wamucanust [1IK3 HEoOXOaWMO: MO3HAKOMHUTHCS C JIMTEPATypod IO BOIMpPOCaM
meauauui. ITocne ee n3yuenus Bel cMokeTe B IEPBOM pa3zielie pacKphITh TEOPETUUYECKYIO TEMY.

Bo Bropom pazgene paGorsl Bam HeoO0XoAMMO MpPOAEMOHCTPUPOBATH CIOCOOHOCTH
OPOBOJIUTH  NMPO(ECCHOHAIBHYI0O  CAMOJMArHOCTUKY TO  BBISBIEHUIO  MOTEHIMAJIbHBIX
KOH(JIMKTOB U CTPECCOBBIX COCTOSIHUM C MCIOJIb30BAHUN AUArHOCTUYECKUX METO/I0B - TECTOB.

B xone m3yueHHMs JHMYHOCTHBIX KauecTB M XapaKTepHCcTUK, Bam HeoOXxoaumo aenartb
BBIBOJIBI O CTENEHU Pa3BUTUS Yy Bac mpodeccuoHambHO BaKHBIX KadeCTB JUISl J€ATEIbHOCTH
MeuaTopa-nocpeHuKa (yMEHUs CIyllaTh, CIOCOOHOCTh MCIOJb30BaTh ONPEACICHHbIN CTUIIb
MOBE/IEHUS B KOH(IIUKTE, CIIOCOOHOCTh CIIPABIIATHCA CO CTPECCOM M T.JI.) M YKa3aThb T€, KOTOPbIE
TpeOYIOT JOMOJHUTENbHOTO pa3BuTHs. Crenars o0mumii BeIBOJ 0 Bateit npodnpuroqHoCTH 11s
JTAHHOTO BUJIA I€ATEIbHOCTH.

ITo uToram camMOAMAarHOCTUKU HEOOXOAMMO CJlieNaTh BBIBOJ IO pPE3ylbTaTaM KaKIOro
TecTa, a MOTOM cJielarh OOIIMI BBIBOJ O Pa3BUTOCTU MPOPECCHOHANIBHO-BAXKHBIX KAaYeCTB U
PEKOMEHIALMU TI0 UX Pa3BUTHUIO.

OOparute BHHUMaHHME, YTO HE TNPUHUMAIOTCS Ul OLIEHHMBAaHUS paboOThl, CKauaHHBbIE W3
WHTepHeTa, OJMHAKOBBIE, a TAaKKe€ HE UCIONb3YIOIIME MaTepHalibl MO0 Teme y4deOHOU
JUCIUIIMHBI U3 CIIMCKA JOMOJHUTENIBHOM JINTEPATYphl U IOMOIHUTEIbHBIE UCTOUHUKH.

MaxkcumanbHo Bo3MOxHbIM Oamn 3a [IK3 — 100 GamioB, KOTOpble nenarcsi: mepBas
TeopeTHUYecKasl 4acTh - MakcuMaibHas oueHka 50 OamioB; BTopas MpakTU4yeckas 4YacTb -
MakcUMaibHas oreHka 50 6anos.

Onementamu  [1K3 sBisitoTcst cnenyroniyie: TUTYIbHBIN JIMCT, OIVIaBIIEHUE, BBEJECHUE,
OCHOBHasi 4acTb paboThl (pasmen 1.1. - Teopermueckuid, pazgen 1.2 — mpaxTuyeckuit «-
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Meauarop!»), 3aKiIfoueHre, CIUCOK JIUTEparyphl, IpuwiokeHne (mo HeobxomumocTH). OOmuit
o0wem [1K3 6-8 crpanurl (0e3 mpHiIoKeHHH ).

[IpakTHueckoe KOHTPOJIbHOE 3aJaHue O(OpMIISIETCSl Ha CTaHIAPTHBIX JUCTax Oymaru A4
(210 x 297 mm) B penakrope Word mpudrom Times New Roman 14 nt. uepes 1,5 unrtepsana.
[TocTpannynble cHOCKU OhopMIIstOTCs yepe3 onuH unrepsai, 10 nt. IIpu sTom cobmronatorcs
CIIEYIOIKE Pa3MepPHI NOJIEH: BEpXHEE, HIKHEE, IPABOE — 10 2CM, JIEBOE — 3 CM.

B pabote ucnons3yercs cIuiouIHas HymMepalus CTpaHull. Bropas crpaHuna — orjiaBjieHue.
Kaxnpiit crpykrypubiil anement [1K3 Haunnaercst ¢ HOBOM cTpaHuULbl. Paznensl JOMKHBI ObITh
IIPOHYMEPOBaHbI apabCKUMU I paMu B Mpesienax Bceil paboThl.

Jns  Bemmonuenus [IK3 nHeoOxomumo BEIOpaTh OJHY TEOPETUYECKYID TEeMy U3
npuBeleHHbIX TeM. Huxe oOydaromemycst / CTYAEHTY MNpeAsiaraloTcsi TeMbl HHUCHbMEHHBIX
KOHTPOJIbHBIX 3aJ]aHuM 10 TUCHUIUTMHE «OCHOBBI MEIMALIMI JUISl IEPBOM TEOPETHUECKOM YacTu
paboTHI.

TeMaTHKa NUCbMEHHBIX KOHTPOJIbHBIX 3aJaHUI

Meauanus Kak IeperoBOpbl C y4acTUEM MEIUaTopa Mo pa3perieHuto KOH(INKTa
Menuanust Kak 3QPEKTUBHBIN CITIOCO0 KOHCTPYKTHBHOTO PEIICHUS KOH(IMKTOB.
HopMmatuBHo-1paBoe obecrieueHue npoiecca Mmeananuu B Poccum.

VYcnoBus v IpakTUKa OOpaIIeHUs K TPEThE CTOPOHE.

Ponu u pyHkmm Mmeaunaropa B rnporecce Meauaun

Menuanus Kak o0IeCTBEHHO 3HaunuMas aearenbHocTh B CIIA ¢ Hagama 60-X rojos.
Menuanus kak 00IIeCTBEHHO 3HAUUMasl IeITeIbHOCTh B CTpaHax EBpOIIbL.
Pa3zButne meguanuu B Poccun.

Poxab TpeTbeit cTOpoHBI, €€ 3a7a4i U BO3MOKHOCTH

0. LlenecooOpa3HOCTh OOpameHusi K MEAUATOPY B PETryIMpOBAaHIH KOH(IIUKTA.

1. DTryeckue ¥ HpaBCTBEHHBIC ACTIEKTHI MEIUALINH.

12. CtpaTeruu ¥ TEXHUKH MEIHALINH.

13. Dramnbl ¥ GakTOPBI NPUHATHS YIPABIEHYECKUX PEIIEHUH 0 UTOraM MeIualuu
14. Metonbl IPUHATUS YIPABIEHYECKUX PEIICHUN IO UTOTaM Meaualluu

RRoOoo~NoUOR~WNE

15. O6s3arenpHbIE IMYHBIC KAYECTBA U MOPAJIbHBIA aBTOPUTET MEANATOPA

16. Cnenmduueckne IEHHOCTH MeIUaTopa

17. ®akTopbl YCHEIIHOTO pa3pelIeHHs U PEryJInpPOBaHUs KOH(DIUKTOB B MEAHALIUH.

18. OTBeTcTBEHHOCTH W crHenu(UYecKre TMpaBWiia IOBEISHHUS MexuaTopa B Ipolecce
peryiupoBaHusi KOH(IUKTA.

19. Druveckuii KoneKe U MpodecCHOHATBFHAS THKA MENATOpa - KOH(PIUKTOJIOTA.

20. HopmaTtuBHO-TIpaBOBasi 3alIMIICHHOCTD CIEIUAINCTA U KIMEHTA.

21. TlpodeccronanpHas KyabTypa U TUKA METUAIAN

22. Tpodeccronanusm u rnpodeccuoHabHas KYIbTypa METHATOPOB.

23. TexHOIOTUs MEHALUU

24. ®opMBI IOCPEHUYECTBA

25. TakTHKHU B3aUMOJICHCTBUS MEeIUATOpa C ONMIMOHEHTAMH B X0/I€ IEPETOBOPOB.

26. Ctparerui MeIuariu

27. MaHUDYJIITUBHBIE CTpPAaTEruy B MEIUALIUH.

28. TpyIHOCTH TIOCPETHIYECKON EITeTbHOCTH U TpEOOBaHHS K METUATOPY

29. JluarHocTuKa NPUYMH U YCIOBHIA BOSHUKHOBEHUS TPYJIOBBIX CIIOPOB, KOH(IMKTOB M CTPECCOB
B OpraHu3allii METO/IaMH JUAarHOCTHKH.

30. Meauarus Kak mpo(uiIakTHKa TPYIOBBIX CIOPOB, KOH(IMKTOB M CTPECCOB B OpraHU3aINN

HIxaJia oneHUBaHHUA AJ4 3a4YeTa
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bannbnas 3a4TeHo/He 3a4TEHO Kputepuu onenku
IKaja I1K-30

(0-50) He 3auteno He  chopmumpoBaHsl  3HaHHS O  TEXHOJOTHAX
MEPETOBOPOB W Menuaiuu  (TIOCPeIHUYECTBA) LIS
nocyneOHOro — paspemieHHss TpPYOOBBIX  CIOPOB |
koH(IMKTOB. He BlageeT MOHATHHHBIM almapaToM.

He roToB pemath CaMOCTOSTEIBHO MPAKTHUECKUE
3aJaud MO pa3padOTKe W BHEAPECHUIO MNPOTPaMM IO
MpOo(HUIAKTHKE TPYAOBBIX CIIOPOB, KOH(JINKTOB H
CTPEeCCOB B KOJUIGKTHBE C TIO3WLUH CONHAIBHO-
MICUXOJIOTHYECKUX,  YIPABICHYCCKHMX W  TPABOBBIX
TEXHOJIOTHA; U yMEHHWEM NPUMEHSITh MX Ha MPaKTHKE.
He cdopmupoBaHsl NpakTHYECKHE HABBIKM B JTAHHOMN

JeATSIILHOCTH
(51-100) CriocoOHOCTh BNAJIETh TEXHOJOTHSIMUA TIEPETOBOPOB H
3a4TeHo Menuanmnd  (TOCpemHWYECTBA)  [UISL  TOCYAeOHOTO
paspelieHusi TPYIOBBIX CIOPOB U KOH(JIMKTOB

copmupoBana JIOCTATOYHO. JletanbHOE

BOCIIpOU3Be/icHHEe yueOHOro Marepuana. [Ipakruueckue

HaBBIKH  MPO(ECCHOHANBHON  AESATENBHOCTH "

CIOCOOHOCTh  BJAJeTh HAaBBIKAMH  pPa3pabOTKH |
BHEJIPEHUSI TPOrpaMM N0 NPOPHIAKTHKE TPYAOBBIX
CHOPOB, KOH(JIMKTOB M CTPECCOB B KOJUIEKTHUBE C
MO3ULIUI COLMAJIbHO-TICUX0JIOTUYECKUX,
YIPABJICHYECKUX M  IIPaBOBbIX  TEXHOJIOIMHA B
3HAYUTENBHOW Mepe cdopMupoBaHbl. lIpHuCyTCTBYIOT
HaBBIKM CAMOCTOSITEIIBHOTO PEIICHUS] MPAKTUIECKUX
3aJ1a4 ¢ OTJEIbHBIMU JIEMEHTaMH TBOpYECTBA

5. MeToauyeckue yKazaHus sl 00y4alOUUXCsl M0 OCBOEHUIO JUCIUINJIMHBI

MeTtoauyeckue yKazaHus M0 NMOATOTOBKe K (popMaM TeKyIlero KOHTPOJIsi IIPEICTaBICHbI
Ha caiiTe HHCTUTYTa®
MeTtoauyeckue yKkazaHusl 10 NOATOTOBKe KYPCOBOil padoThI
Ilpeocmasnenvt Ha catime uHcmumyma
MeTtoauyeckue yKa3aHMsi N0 OCBOCHHI0 IMCHUILIMHBI CTYIeHTAMM 3204HOH ¢opMbl
o0y4enusi ¢ npumenennem D0, JIOT pasmenneHbl Ha caiiTe MHCTHTYTA®

® MeToaruecKue yKazaHus 10 MOATOTOBKE K OpPMaM TEKYIIETO KOHTPOJIS JUIst CTYEHTOB
HanpasieHus «Ynpasienue mepconanomy// http://siu.ranepa.ru/kafedra/default.aspx?page=70

’ TpeGoBaHUs K CTPYKTYpe U 0YOPMIICHHIO KOHTPOIBbHOM paboThI LISl CTYIEHTOB HAIPABJICHHSI
/crienManbHOCTH «YIpaBieHue epcoHamomy// http://siu.ranepa.ru/kafedra/default.aspx?page=70
8 http://siu.ranepa.ru/sveden./education/
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6. YueOHas uTepaTypa u pecypcbl HHGOPMANMOHHO-TEJIEKOMMYHUKAIMOHHOM CeTH
«HTEepHEeT», BKIIOYAS NepedeHb Y4eOHO-MeTOANYeCKOoro odecrneyeHus st
CaAaMOCTOSITEJIbHOM Pa00THI 00Yy4AIOIIUXCH M0 JUCHHUIIJIMHE

6.1. OcHoBHas JUTEpaTypa.

1. Menuarus [OnexkTpoHHBIH pecypc] : yaeonuk / O. B. Amnaxsepaosa [u ap.] ; mox pen. A. .
Kapnienko, A. [[. OcuHoBckoro. - DnekTpoH. maH. - Mocksa : Craryt, 2016. - 480 c. -
Hoctyn u3 DBC «IPRbooks». - Pexum poctyma : http://www.iprbookshop.ru/58264,
Tpebyercst aBTopm3anus (mara oopamenus : 25.07.2016). - 3ara. ¢ skpana. — To ke
[DnextpoHHbIi pecypc]. - Hoctyn u3 ObC «YHuB. 0-ka ONLINE». - Pexxum nocryna :
https://biblioclub.ru/index.php?page=book red&id=452698&sr=1, tpebyeTcsi aBTOpHU3AIUI
(mata oopamienus : 25.07.2016). - 3aru1. ¢ skpaHa.

2. Menpuuuenko, P. I'. Meauarus : yue0. mocodbue / P. I'. MenbHnuenko. - Mockga : JlamkoB u
K, 2015. - 190 c. - To e [Dnexrponnslii pecypc]. - Hocrynm u3 DbC «IPRbooks». - Pexxum
nocryna : http://www.iprbookshop.ru/16469, tpebyercst aBropu3anus (nara oOparieHus :
25.07.2016). - 3ar. ¢ skpaHa.

3. Copokuna, E. I'. Kondnukronorus B coruanbHoi padote [D1eKTpOHHBIN pecypc] : yueOHHK /
E.T. Copokuna, M. B. BnoBuna. - DnektpoH. gas. - Mocksa : Jamkos u K, 2016. - 282 c. -
Hoctym w3  OBC  «YuuB. 06-ka  ONLINE». —  Pexum  jocryna
https://biblioclub.ru/index.php?page=book red&id=453347&sr=1, tpebyeTcsi aBTOpH3AIHs
(mara obpamienus : 25.07.2016). - 3ari. ¢ skpaHa.

6.2. lonoIHUTeILHAS JUTEPATypa.

1. Kopuesa, C. C. IlocpeqHuuecTBO Kak TPaHCAKIIMOHHBIN MHCTUTYT: COJEpKAHUE, TeHAECHIUH
pasButus [OnekrponnHsiii pecype] / C. C. Kopnea, T. E. CrenanoBa. — DneKTpoH. JaH. -
Mocksa : KpeatuBnas sxonomuka, 2008. - 160 c. - Hoctyn u3z ObC «YHuB. 6-ka ONLINE».
— Pexum mocryma : http://biblioclub.ru/index.php?page=book&id=132822, tpebyetcs
aBTopu3anus (gara obpamenus : 25.07.2016). — 3aru. ¢ skpaHa.

2. JIykpsiHOBCcKas, O. B. OCHOBBI I0pUINYECKON KOH(IUKTOIOTHH U METUAIMH [ DIEKTPOHHBII
pecypc] : yue6. mocodue / O. B. JlykpsiHOBckas, P. . MenpHu4eHKO. — DIEKTPOH. JaH. —
Bomarorpax : Boarorpaa. akaa. roc. ciyxO0be1, 2011. — 96 ¢. — Jloctynm m3 DBC
«IPRbooks». — Pexum pgoctyma : http://www.iprbookshop.ru/11020, TpeOyercs
aBTopu3anus (nata odpamierus : 25.07.2016). - 3arm. ¢ skpaHna.

3.MakcypoB, A. A. Meauanus B npaBe [DIEKTPOHHBIN pecypc] : ropuanyeckas TEXHOJIOTHUS
MeauaTuBHBIX mpouenyp / A. A. MaxkcypoB, M. B. TamanoBa. — DJIeKTpOH. JaH. —
Mocksa : 9kOOHnuc, 2014. — 456 ¢. — Hdoctyn u3 ObC «IPRbooks». — Pexxum goctyna :
http://www.iprbookshop.ru/35261, tpebyercst aBropusanus (nata oopaienus : 25.07.2016).
- 3ary. ¢ sKpaHa.

4. MenuanioHHbIE TIPOLIECCHI | MPAaKTUKyM / Deep. roc. o0pa3oBar. YUpEKICHHUE BBICII. MPOdQ.
oOpa3zoBanus «CeBepo-KaBkasckuil ¢enepanbHblii yHuUBepcuTeT», M-BO 00pa3oBaHus U
Hayku Poc. ®@enepanun ; coct. T. B. Boporwiuna, M. 1. Ianctsan u ap. - CtaBpomnosns :
CKdVY, 2016. - 101 c. - HJocryn uz DbC «YuuB. 6-ka ONLINE». — Pexum moctymna :
http://biblioclub.ru/index.php?page=book&id=459092, Tpebyercst aBTopm3amus (maTta
oOpamenus : 25.07.2016). — 3arn. ¢ skpaHa.

5. Menunanus. ba3oBblil Kype /Ui opranuzanuu paboTsl Ci1y0 NpuMUpeHus (CIyk0 Meauanun)
B OpraHu3alUsAX CpexHero npodeccHoHaIbHOro 00pa3oBaHUs [DIEKTPOHHBIA pecypc] :
yuae0. mocodue / Kazanckuit uH-T cornmain. uccnen. «Koncencyey ; aBT. coct. O. B. MaBpuH.
- DnektpoH. naH. - Kazanp : U3n-so Kazanckoro yn-ta, 2014. - 93 c. — loctyn u3z 9bC
«YHUB. 0-ka ONLINE». — Pexum JocTyna
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http://biblioclub.ru/index.php?page=book&id=276334, Tpebyercs aBTOpum3anus (maTa
oOpamenus : 25.07.2016). - 3aru. ¢ skpaHa.

6. Hukomokun, C. B. IlpaBoBbie TexHOJOTMH TOocpeaHuYecTBa (Memuanuu) B Poccuiickoit
Oenepaniil  : HAy4.-TIPAKT. Tocobue. [DNEeKTpOHHBIM pecypc] : ydebd. mocobue. —
OnektpoH. gaH. — Mocksa : FOctummadopm, 2013. — 240 ¢. — Jloctyn u3 ObC u3n-Ba
«Jlampy». - Pexxum nocrtyma : http://e.lanbook.com/book/10634, tpeOyeTcsi aBTOpH3AIUS
(mara obpamenus : 25.07.2016). — 3arm. ¢ skpaHa.
7.Yepnsik, T. B. Konduukronorus : yued. mocobue aisi AUCTaHIL. OOy4EHUS U CAMOCTOST.

pa6otsl cryaenToB / T. B. Uepnsk ; Poc. akaa. roc. ciyx0s! ipu [Ipesunenre PO, Cub.
akaj. roc. ciyx0sl. - HoBocubupck : U3n-Bo CubAI'C, 2007. - 206 c.
6.3. YueOHO-MeTOAUYEeCKOe oDecriedeHre CAMOCTOSITeIbHOI padoThl.

UYepnsik T.B. Konduukronorus. [Ipaktukym. —HoBocubupck: Cu6AI'C-, 2001, 220c
6.4.HopMaTHBHBIE MPABOBbIE TOKYMEHTHI.

1. Tpynosoii konekc Poccuiickoit @enepauuu: ¢ u3M. u jgon. Ha 1 amp. 2012 r. - M.:
MI®OP, 2012. - 126, [1] c.
2. Oenepanbhblil 3aK0oH Poccuiickoii @eneparuu ot 27 utonsg 2010 r. N 193-D3 "O6
QIbTEPHATUBHOM MPOLIEAYPE YPETYIUPOBAHHS CIIOPOB C y4aCTHEM ITOCPETHHUKA
(mporenype meauanun)- "Poccuiickas razera" - denepanbHblii Boimyck No5247.

6.5.UnTepHeT-pecypcehl.

1. KonnukTtel B opranuzanuu. [DIEKTPOHHBIA pecypc]: 31eKTpoH. XypH. - [ M.], 2003 -
2012.—Pexumpaoctyna:http://www.hr-
journal.ru/search/?search_query=%EA%EE%ED%F4%EB%E8S%EA%F2%FB :
CBOOOIHBIN , (maTa oOpamenus: 19.01.2017).

2.OdunuaneHelii caiT HanmoHanbHOTO COr03a KaJApOBUKOB [DIeKTpOHHBINA pecypc] / Harr.
COI03 KaapoBHWKOB. - [M?], 2002 - 2012. - Pexxum noctyna: http://www.kadrovik.ru/,
CcBOOOIHBIN. (maTa obpamenus: 19.01.2017).

3. Pabora c mepconanoMm [DIEKTPOHHBINA pecypc]: AMEeKTpoH. KypH. - [ M.], 2003 - 2012. —
Pexxum noctyma: http://www.HR-Journal.ru, cBo6omubiii. (nata obpamenus: 19.01.2017).

4. VYmupapieHue NMepCOHAIOM [DIEKTPOHHBIA pecypc]: calT KypH. «YTp. mepcoHaaomy /
Wznar. nom «Yrp. nepconaiom». — M., 2001 — 2012. - Pexxum gocryma: http://www.top-
personal.ru, ceoboaubIi. (1aTa obpamenus: 19.01.2017).

5. VYHuuepcurerckas Oubnumoreka ONLINE [DnexktponHblii pecypc]:  [d7eKTpoH.-
6ubmuoteu. cuctema) / O-Bo ¢ orpaHuy. OTBETCTBEHHOCThIO «/lupekT-Menuay. - [M.],
2001 - 2010. - Pexxum mocryma: http://www.biblioclub.ru, Tpebyercs aBropuzarus. (nara
obparmmenus: 19.01.2017).

6. OnexkrtpoHHass ~ OubnmoTeKka  [DNEKTpOHHBIM  pecypc] //  AJAMHUHUCTpATHBHO-
ympaBieHdeckuii mopran. — Pexwum gocryma: http://www.aup.ru/library, cBoGomHbIit
(mata oopamenus: 19.01.2017).

7. DKOHOMUKa TpyAa [DIeKTpoHHBIH pecypc]| / @enepanbHblil 00pa3oBaTeIbHBINA MOPTAT IO
COIIMOJIOTHH, DJKOHOMHKE W MEHeIKMeHty. - [M], 2012. - Pexum nocrtyma:,
http://ecsocman.hse.ru/net/16000159, csoboaHbI#, (1aTta obpamenus: 19.01.2017).

6.6.IHble HCTOYHMKH

HNHB1e HCTOYHUKN He HCIIOJIB3YIOTCA
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7. MaTepuajibHO-TeXHUYeCKas 0a3a, MHPOPMAIIMOHHbIE TEXHOJIOTMH, IPOTPAMMHOE
o0ecrieyenue 1 UHGOPMALMOHHbIE CIIPABOYHbIE CHCTEMbI

Yueonvie ayoumopuu onsn npoeedenusa 3amamuil J1eKYUOHHO20 muna): DKpaH,
KOMITIBIOTED C IMOAKIOYEHUEM K JIOKAIBHOW CETH MHCTUTYTA, U BBIXOAOM B MIHTEpHET, 3ByKOBOI
YCWJIMTEIIb, AHTUIOJABUTEIb, MYJIBTUMEAUNHBIA IPOEKTOP, CTOJIbl AYAUTOPHBIE, CTYJbS,
TpuOyHa HacTOJIbHAs, 1OCKA Ay IUTOpHAs

Jlabopamopus nuunocmuozo u npogheccuonanvrnozo pazeumus: Ilomurpad «demunay,
KOMIIBIOTEpD C MOJKIOYEHHEM K JIOKaJIbHOW CETH HMHCTUTyTa M BbIX0JOM B MHTEpHeT,
TEIEBU30p, KOJIOHKH, DVD-npourpsiBarenb, My3bIKalbHbIE LEHTPBL, BHUICOKaMepa,
BUCOMAarHUTO(OHbI, METOJUUYECKUE MaTEPHUANIbI (TECThl, METOJUKHU U T.II.), CTOJIbI IUCbMEHHBIE,
CTYJbs, Kad, TpuOyHa HACTONbHAS, CTEJUIAaX, JOCKA ayJAUTOPHAs, KOBPOBOE MOKPBITHE; CTEKIJIO
JUIS. OTHOCTOPOHHETO MPOCMOTPA AJIst MPOBeIeHHsI (POKyC-TpyTII

Yueonvie ayoumopuu ona npoeedenus szanamuii cemunapckoco muna: CTOJbI
ayJIUTOpHBIE, CTYyJbs, TpuOyHa, JOCKa ayAUTOpHas, KOMIIbIOTEp C BbIXoAoM B HHTepHer,
MYJIbTUMEAUIHBIA IPOEKTOP, IKPaH

Ilomewenua ona camocmoamensvnoii padomer ooyuarouuxca. Komnvromepnovie
knaccol. bubnuomeka, umerowas mecma 01a odyuarOwUXca, OCHAUWEHHbIE KOMNbLIOMEPAMU C
odocmynom K 6azam Oanublx u cemu Humepnem :@: KOMIBIOTEpPHI C BBIXOJIOM B MHTEpHET.,
ABTOMATU3UPOBAHHYIO  OMOMMOTEUHYI0 WH(GOPMALMOHHYIO CHCTEMY U  JIJIEKTPOHHBIE
Ooubmmoreunsle cuctembl: «YHHBepcuterckas Oubmmoreka ONLINE», «OnekrponHo-
Ooubnuoreynass cucrema wu3garensctBa JIAHb», «DnekTpoHHO-OMONMOTEUHAs cucTreMa
usnarenberBa «HOpaiiTy, «3nekTpoHHo-0nbmoTeuHas cuctema [IPRbooksy,«YHHBepcuTeTCKAs
Undopmannonnas Cucrema POCCUS», «Onekrponnas Oubnuoteka aucceptanuii PI'by,
«Hayunas snexrponnas OubOmmoreka eLIBRARY», «EBSCO», «SAGE Premier». Cucrema
denepanbHbBIX  00pa3oBaTeNbHBIX MOPTANOB «JKoHOMHUKA. Coruonorusi. MeHEIKMEHTY,
«tOpumnueckast Poccusi», Cepep opranoB rocynapcrBenHoil Bmactu P®, Caitt Cubupckoro
denepanbHOTO OKpyra U Ap. DKpaH, KOMIBIOTEP C MOJAKIIOYEHUEM K JIOKAIbHOM ceTu ¢uinana
U BBIXOAOM B VHTEepHET, 3BYKOBOW YCHJIWTEIb, MYJIbTUMEIUNHBIN IPOEKTOP, CTOJIBI
ayJMTOpHBIE, CTYJIbs, TPUOYHA, J0oCcKa ayauTopHas. Habopsl BUPTyallbHOTO JIEMOHCTPAIIMOHHOTO
000py1I0BaHUs, HATJISITHBIE Y4€OHbBIE TTOCOOUSI.

Cneyuanuszuposannulii. Kabunem 014 3AHAMUNL C MATOMOOUTIBHLIMU ZPYRRAMU
(cmyoenmpl ¢ O02PAHUYEHHBLIMU BO3MONCHOCMAMU 300P06b:): DKpaH, KOMIIBIOTEPHI C
MOJKJIFOUEHUEM K JIOKAJIbHOW CETH MHCTUTYTA M BBIXOAOM B VIHTEpHET, 3ByKOBOW YCHIIMTEID,
MYJbTUMEAUMHBIA TPOEKTOp, CTOJNBl ayJUTOpPHBIE, CTYJlbsl, TpUOYHa HACTOJbHas, JIOCKa
ayJIuTopHasi, o(pUCHbIE Kpeciia

Buoeocmyous ona eebunapos: Kommprorepsl ¢ BbIxoa0M B IHTepHET, OCHalllEHHbIE BEO-
KaMepamH U TapHUTypaMu (HAYIIHUKH + MHUKPO(MOH), CTOJIBI, CTYJIbSI.

Kagheopwi: Kommbrorepsl ¢ BeixogoM B MHTepHET, B T.4. OCHAIlEHHBIE BeO-KamMepou,
TapHUTYPOH (HAYIIHUKU + MUKPOGOH), CTOJIBI, CTYJIbS, Kpecia opuCHbIE, IPUHTEP, HIKA(BI.

Komnvromepnuwiit knacc 014 npenodasamerneii: KomuproTepsl ¢ BBIXOAOM B IHTEpHET 1M B
JIOKAJIbHYIO CETb, JJa3€pHBII MPUHTEP, CKAHEPHI, CTOJIBI AyAUTOPHBIE, CTYIIbS, JOCKA ayIUTOpHas

Ilpocpammnoe obecneuenue: Ilaker MS Office, Microsoft Windows, Caiit ¢unuana,
CJ1O Ilpomereit, KopiopaTtuBabie 6a3bl 1aHHBIX, 1Spring Free Cams.
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