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1. IlepeyeHb IVIAHUPYEMBIX Pe3yJILTATOB 00y4eHHMsI 10 JUCHMILIMHE,
COOTHECEHHBIX € IVIAHNPYEMbIMH Pe3yJIbTATAMM OCBOCHHSI 00pa30BaTe/bHOM
NPOrpamMMblI

11 Juctmmiuna «Kondaukronorus» (b1.b.21) obecieunBaer oBjajieHne
CJIeAYIOUUMHU KOMIIETEHUMSMH € YYeTOM JdTamna:

Kon HanmenoBanue Kon HanmeHnoBanue 3Tamna ocBOeHUS
KOMIICTCHI] KOMIICTCHIIN oTara OCBOCHU KOMIICTCHIIUHN
nn KOMIICTCHIINU
YK.OC -5 | Cnoco6nocts mposiBiiath | YK -5.3 (ounas | CiocoOHOCTB OCYIIECTBIIATh
TOJIEPAaHTHOCTb B | hopma NpPEIOTBPALICHHE W pa3pelieHue
YCIOBUSX 00y4JeHusI) KOH(JIMKTOB u
MEXKYJIBTYPHOIO YK-5.3 AHTHIUCKPUMUHAIIMOHHOE OOIIIEHUE.
pa3HooOpa3us obuecTBa | (3aouHas dopma
o0y4eHus )
YK-5.4
(3aouHas ¢opma
o0ydeHus c
pPUMEHEHUEM
20, J10T)




12. B pe3yabraTe OCBOEHUSI JAUCHUILIMHBI Y CTY/€HTOB [10JLKHbI OBbITH
chopMUpOBaHBI:

OTO/TP Kon Tamna Pe3yabTaThl 00yueHust
0CBOCHMUA
KOMIIETCHIIMU
[ledarenbHOCTh no| YK.OC -5.3 (ouynas | Ha ypoBHEe 3HaHUIA:
00eCIIeUeHUIO dbopma oOyuenusi) | KoHmenmuss 1paB  deloBeka W OCHOBHBIC
nepconanom(B). YK.OC-5.3 JIOKYMEHTBI, PETyJIMPYIOIIUE MpaBa YeI0BeKa,
(3aouHass  ¢opma | JJucKpUMUHALINS CONMAIBHBIX TPYIII U €€ BUIBI,
C6op unpopmammu of 00ydeHUS ) a TaKKe 3HaHUE CJCAYIOIIUX KaTeropui u
MOTPEOHOCTIX YK.OC-5.4 MTOHSATHI: TOJICPAHTHOCTb, TYMaHH3M,
OpTraHu3aIuu B| (3aouHas  ¢opma | AUCKPUMHHALNS, CTUTMATU3AIINS.
nepconane B/01.6 o0y4eHus c
[louck, npusneuenue,| npumenenuem S0, | Ha ypoBHEe yMEHHIA:
nmonbop wum  or6op| AOT) 000CHOBaTh COOCTBEHHYIO MO3UIUIO 11O BOIPOCAM
nepconana B/02.6 TOJIEPAaHTHOCTH M JUCKPUMHUHALIUH, HCIIONB3Ys
AJIMHHUCTPUPOBaHUE apryMEHTBI, PAacCMOTPEHHBIC B TEOPETUYCCKHUX
MPOIIECCOB u KOHIENIUAX JUCKPUMHHAMA W B  paMKax
TOKYMEHTO000pOTa MEXTyHAPOHOM MPaKTHKH;
oOecrieueHHs WUTIOCTPUPOBATh  CYXKJICGHHUS 10  BOIPOCaM
nepconaiom B/03.6 Pa3IMYHBIX BHJIOB JUCKPUMHHAIIMM TPHUMEPAMH
U3 MEXIYHApOJHOW NPAKTUKHA HPOTUBOJECHCTBHUSA
JCKPUMUHAIINH.
Ha ypoBHE HaBBIKOB:
- pa3MyYeHUS TOTCHIMAIBHO YS3BUMBIX 10
OTHOIIEHWI® K  JIACKPUMHHAIMK  TPYIIIIHI,
TPEOYIOMIHMX TPOSBICHUS TOJICPAHTHOCTH.

2. O0beM 1 MecTO TUCHMILTHHBI B cTpyKType OII BO
O0beM Iy CHMIIMHBI

OO011ast TPyIOEMKOCTh JUCIUTUTMHBI COCTABIISIET 2 3.€.

KonnuecTtBo  akajeMMYeCKMX 4acoB, BBIIEJICHHBIX HAa KOHTAKTHYIO paboTy ¢
npernoaBareiaeM - 42 4. (M3 HUX JICKIUH - 14 4., 3aHATUS CEMHHAPCKOro Thma - 28 4u.) Ha
CaMOCTOSITENIbHYIO padoTy oOydarommuxcst - 30 4. (ouHast popma 0OydeHus).

KonuuectBO  akaJeMHMYeCKMX 4YacoB, BBIJCICHHBIX Ha KOHTAaKTHYIO paboTy ¢
npenonaBarenieM — 12 4. (M3 HHX: JICKIMU- 4 4, 3aHATHS CEMHUHApPCKOrO THma - 8 4.), Ha
CaMOCTOSITENIbHYIO PaboTy oOydatornmxcs — 60 4. (3aounHast ¢opma oOydenust u 3aoudas (30
J1OT).

MecTo AUCHUIIMHBI
Jucrmmmina Kondmkronorus (b1.5.21) uzydaercs:
— CTyAeHTamu O4HOU (popMbI 0OyUeHHs Ha TpeTbeM Kypce o0yueHus (3 cemecTp);
— CTyAeHTaMu 3a04HON (opMbI 00ydeHHs Ha BTOPOM Kypce oOyuenus (3 u 4
CEMECTpBHI);
— cryneHtamu 3ao4yHod ¢opmel oOyueHus (30 [OT) Ha TperbeM Kypce
oOyuenus ( 6 cemectp).




I[I/ICHI/IHJ'H/IHB, PCAM3YCTCH IOCIIC U3YUCHHA TUCHUIUINH:

b1.B.5 Corrororus
b1.b.14 KynbeTypa peun u nenoBoe o0uieHne
b1.B.OJI.2 [Icuxonorus

3.Conep:xaHue M CTPYKTYpa IMCHHUINJIHHBI

TaOma 1.
O0BEM JUCIMITIAHEI, Yac.
KonTtakTHas pabdora Popma
Oydaronmxcs ¢ TEKYHIEro
HanmvenoBanme Tem OOYHaroml KOHTPOJIA
Ne n/nn IperoiaBaTesieM 1o BUaaM 1
(paznenoB) Bcero o CP | ycneBaemoctu™,
yueOHBIX 3aHSATUI N
KC IPOMEKYTOUHOU
1 ap 3 P aTTecTaluu
Ounas ghopma 0byuenus
Pa3znen 1 |[Tunmosorus 50 6 14 30
KOH(IUKTOB B
OpraHu3anuu
Tema 1.1 |KondmukT xax 8 2 2 4
COLIMANIBHO-
IICUXOJIOTHYECKU I 011
dbenomen
Tema 1.2 |BHyTpunnuHOCTHBIE 6 - 2 4 01.2.
KOH(JIUKTBI 1.2,
Tema 1.3 |Mexau4uHOCTHBIE 8 2 2 4 113
KOH(JIUKTBI. 0123,
Tema 1.4 |BHyTpurpynmnossie 6 - 2 4 0 1.4.
KOH(JIMKTBI .14
Tema 1.5 |Mexrpynnossie 6 - 2 4
KOH(JIUKTBI
Tema 1.6 |TpynoBbie KOH(IUKTHI 8 2 2 4 O 1.5.
J.1.5
Tema 1.7 |KondmukTt nHTEpECOB 8 - 2 6
Ha rOCy1apCTBEHHOU
TPAKIAHCKOU U O L.6.
MYHULUIIAJIBHON A.1.6
CITyx)0e

1 dopmer Tekymmero KoHTpoIA ycrieBaemocty: onpoc (O), rectupoanue (T), korTponbHas padora (KP), kommoxksuym (K), acce
(3),pedepat (P), noxnmagst ([l), BemomaHeHne koHTpoabHOTO 3amanus (I1K3), snexrponnsii cemunap (9C) u ap.




Pa3nen 2 |TexHonoruu 58 8 14 36
ynpasJieHUs U
pa3penieHus
KOH(JIMKTOB B
OpraHu3anuu
Tewma 2.1. |CymHOCTB 10 2 2 6
KOHCTPYKTUBHOTO 02.1.
yIpaBJICHUS 1.2.1
KOH(JIUKTaMHU.
Tema 2.2. |IleperoBopsl u 8 - 2 6
MOCPETHUYECTBO KaK
TEXHOJIOTHH 02.2.
YperyJIMpOBaHUS 1.2.2
KOH(JIUKTOB
Tema 2.3. |CriocoOsI pa3permieHust 8 - 2 6
BHYTPHUJIMYHOCTHBIX 023.
KOH(JIMKTOB A.2.3.
Tema 2.4. |Metoasl pa3perieHus 10 2 2 6
MEKIIMIHOCTHBIX 024.
KOH(JIMKTOB A.2.4
Tema 2.5. |CpencrBa u 10 2 2 6
MEXaHU3MBI 025,
pa3penieHus: TPYI0BbIX 11.2.5
KOH(JIMKTOB
Tema 2.6. |[Mexanu3mMbl 12 2 4 6
MIPEIOTBPAIICHUS 1
yperyIupoBaHUs
KOH(JIMKTa UHTEPECOB 0 2.6.
Ha TOCYJapCTBEHHOM 11.2.6
TpaXTaHCKOU U
MYHULIMTIIAJIBHON
ciyxoe
[TpoMexxyTouHas aTTecTalus 3auer
Bcero: 72 14 28 30 |ak.u
3.e.
ac.d.
O0BEM IMCIATUIMHEL Yac.
KonrakTHas pabora Popma
o0yJaromuxcs ¢ TERYIIETo
Ne i/ Hauvierosare e MperoaBaTeieM 0 BHIaM KOHTPOIA 2
(pa3nenoB) Bcero . CP | ycneBaemocTH®,
y4EeOHBIX 3aHITHI o
KC MIPOMEKYTOTHOH
1 ap m3 P aTTecTaluu

2 ®opwmsl Tekymiero KoHTpoist yereBaemoctu: onpoc (O), rectuposanue (T), konTponsHas pabora (KP), xommoksuym (K), acce
(3),pedepat (P), noxmagsr ([1), BemonHeHne koHTpoIbHOTO 3amanus (I1K3), snexrponnsrit cemunap (9C) u ap..




3aounasn ¢hopma 0byuenus

Paznen 1 |TunoJsiorus 52 4 2 46
KOH(IUKTOB B
OpraHu3anuu
Tema 1.1 |KondmukT xax 10 2 2 6 [KP1
COLIMANIBHO- 01
IICUXOJIOTHYECKU I
dbeHomeH Tl
Tema 1.2 |BHYTpUIUYHOCTHBIE 6 - 6 |KP1
KOH(JIUKTBI 01
T1
Tema 1.3 [MexJIMUHOCTHBIE 6 6 |KP1
KOH()JIUKTBI. 01
T1
Tema 1.4 |BuyTpurpynmnossie 6 6 |KP1
KOH(JINKTHI o1
T1
Tema 1.5 |MexrpynmnoBeie 6 - 6 |KP1
KOH(JINKTHI 01
T1
Tema 1.6 |TpynoBbie KOHOIUKTHI 10 2 8 |KP1
01
Tl
Tema 1.7 |KoH}aukT nHTEpECOB 8 - 8 [KP1
Ha rocyJ1apCTBEHHON o1
TpaXX1aHCKOU U
MYHHIIUTATBHOM Tl
ciyxoe
Paznen 2 |TexnoJsioruu 54 - 6 48
ylpaBJieHUs U
pa3penieHust
KOH(}JIMKTOB B
OpraHu3anuu
Tema 2.1. |CymHocCTb 10 2 8 [KP2
KOHCTPYKTHUBHOTO 02
yIIpaBJICHUS
KOH(JIMKTaMH. T2




Tema 2.2. |IleperoBopsl u 8 - 8 |KP2
MOCPETHUYECTBO KaK 02
TEXHOJIOTUH
yperyJIupOBaHHs T2
KOH(JIMKTOB

Tewma 2.3. |CriocoObl pa3perieHust 8 - 8 |KP2
BHYTPUIIMYHOCTHBIX 02
KOH(JIMKTOB

T2

Tema 2.4. |MeToasl paspelieHus 8 - 8 |KP2
MEKIMYHOCTHBIX 02
KOH(JIMKTOB

T2

Tema 2.5. |CpencrBa u 10 - 2 8 |KP2
MeXaHU3MBI 02
pa3penieHus TPyIOBBIX
KOH(DIIMKTOB T2

Tema 2.6. |[MexaHu3Mbl 10 - 2 8 |KP2
IPEOTBPALICHUS U 07
ypETyJInpOBaHUS
KOH(JIMKTa HHTEPECOB T2
Ha rOCy1apCTBEHHOU
rpaXk1aHCKON U
MYHULUIIAJIBHON
CIIyx)0e

[TpomMexyTouHas aTTecTalnus 4 4 3auer

Bcero: 72 4 8 4 | 54 |ak.u

3.e.
ac.u.
O0BEM IMCIATUIMHEL Yac.
KonTaktHas padota Dopma
oOyJaromuxcs ¢ TEKyHCro
No ni/m Hauvenosarie Tem HpeToaBaTesieM 1o BHIaM KOHTPOIIA
(pa3nenos) Bceero Y4eOHBIX 3aHATHIA CP | ycneBaemoctu?®,
WAOT [np m3/JI0T [KC MPOMEKYTOIHOMN
P aTTeCTalnuu
3aounas popma odyuenus c npumenenuem 30, J[OT

Pa3nen 1 |Tunosnorus 52 2 4 46
KOH()IMKTOB B 2C 1
OpraHu3anuu

3 @opMBI TEKYIIETo0 KOHTPOJIS yecneBaemoctu: omnpoc (O), rectupoBanue (T), KoHTponbHas
pabora (KP), komnoxsuym (K), acce (9), mabopatopnas padora (JIP), moxnaz (/1), mpaktruaeckue
3ananus (I13), snexrponnsiii cemunap (3C), nuceMeHHOe KOHTpoabHOe 3ananue ([TK3) u ap.




Tema 1.1

Konduukr xak
COITHAJIbHO-
MCUXO0JIOTUYECKU I
beHomen
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Tema 1.2

BHyTprIn4HOCTHBIC
KOH(JIUKTBI

Tema 1.3

MexxnuaHocTHBIE
KOH(JIUKTHI.

Tema 1.4

BHyTpurpynmnossie
KOH(JIUKTBI

Tema 1.5

MexrpynmoBsie
KOH(JINKTHI

Tema 1.6

TpynoBbie KOHPIUKTHI

Tema 1.7

Kondmukr naTEepecosn
Ha roCy/1apCTBEHHOU
rpaXk 1aHCKOUN U
MYHULIMTIIAJIBHON
ciyx0e

Pasznen 2

TexHoJoruun
ynpaBJjieHHs U
pa3pelieHust
KOH(JIMKTOB B
OpraHM3anuu

54

48

Tema 2.1.

CyuiHocTtb
KOHCTPYKTHUBHOTO
yTpaBJIEHUS
KOH(JIUKTaMH.

12

Tema 2.2.

IleperoBops!
MOCPETHUYECTBO KaK
TEXHOJIOTUH
yperyJInpoBaHus
KOH(JIUKTOB

Tema 2.3.

CrniocoOsl pa3penieHus
BHYTPUJIMYHOCTHBIX
KOH(JIMKTOB

Tema 2.4.

Mertoap! paszperieHus
MEKITMYHOCTHBIX
KOH(JIUKTOB

Tema 2.5.

CpencrBa u
MEXaHU3MBbI
pas3pelieHus TPyI0BbIX
KOH(JIMKTOB
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Tema 2.6. [MexaHu3Mbl 10 - 2 8
IPEIOTBPALICHUS U
YpEeryanupoBaHus
KOH(JIMKTA HHTEPECOB
Ha IrOCyapCTBEHHOU
IPAKIaHCKOU U

MYHULUIIAJIBHON
ciyx0e
[TpoMexyTouHas aTTecTanus 4 4 3auer
Bcero: 72 4 8 4 | 54 |Ax.u.
3.e.
ac.4.

Coaep:xanue Q1M CHUTLTAHBI
Pazpea 1. TUIIOJIOT'US KOH®JIMKTOB B OPTTAHU3ALIUN
Tema 1.1. KoHIMKT KaK CcOLMAJBHO-TICUX0JIOTHYecKNii heHOMEH
Hoctuxenus: TeopetukoB couuoniornn koHduukra O. Konrt, JI.Koyzep, T.Ilapconc, P.
Hapennop¢, K.boynaunr, A. Panoniopt u ap.. [Tousatue konpnukra. KondaukT u nporuBopeune
Kak OCHOBa KOH(MIMKTA. DyHKIIMHM KOHINKTA, UX TIO3UTHUBHBIE U HETaTUBHbIE ITPOSIBICHHUS.

JlnanekTuka MposiBICHUS (GYHKIUNA KOH(MIMKTAa: KOHCTPYKTUBHBIE W JIECTPYKTHBHBIC
koHGukTeL. Knaccudukanus koudpmukroB. I[lonstuiiHas cxemMa aHamu3a COIUAIBHOTO
KoHQuKTa. VCTOYHMKHM, OOBEKTUBHBIE H CYOBEKTUBHBICE TPUYMHBI BO3HHUKHOBEHUS
KOH(MIMKTHBIX CUTyaluil B coruanbHOi cdepe. CyObeKThl U 00bEeKT KOH(DIUKTA. YUaCTHUKU
KOHQUIMKTa (MOJACTpEKATeN, MOCOOHWKH, OpraHM3aTopbl, HaOmronartenu). JleTepMUHAHTHI,
MOTHBALIMM, [EMH CyObeKTOB KoHGiuKTa. /luHamuka u ¢GopMbl NMPOTEKaHHUsS] KOH(IUKTOB.

OcHoBHble (a3bl U cTaguu pa3BepTbiBaHUS KOH(pauKkTa. ColuaibHas HaNpsKEHHOCTh Kak
KOH(JIMKTOT€HHBIN (PaKTOp; YPOBHU Pa3BUTHUS COLMATILHON HANPSHKEHHOCTH.

Tema 1.2. BHyTpPHJIMYHOCTHBIE KOH(JIMKTHI

BHyTpunu4yHOCTHBIE KOH(JIMKTHI: MPUYMHBI BO3HUKHOBEHHUS, CIIOCOOBI pa3perIeHHUs.
ConuanbHO-TICUX0J0rHYecKre (PaKTOPhl U MEXAHW3Mbl BOSHUKHOBEHHUS CTPECCOB M HEBPO30B Y
COTPYIHUKOB. THUIIBI BHYTPHMIIMYHOCTHBIX KOH(QIMKTOB, X KpaTKasi XapaKTepUCTUKA.

[lcuxomoruyeckue  O0COOEHHOCTH  JeGOpMalUd  3MOIMOHAIBLHO-BOJIEBOM "
npodeccuoHanbHOM cdepbl COTPyIHUKA B CUTyalluu BHYyTpeHHero KoH@uukTta. K.XopHu o
HEBPOTMYECKOM  XapakTepe. TuMbl BHYTPWIMYHOCTHBIX KOH(DIMKTOB: MOTHBAI[MOHHBIN
KOH(JIMKT, KOHQUIMKT HEpeaIn30BaHHOTO >KEJaHMs, aJalTallMOHHbIM KOHQIMKT, PpOJIEBON
KOH(JIUKT, KOH(MJIMKT HealeKBaTHOW CaMOOLIEHKH, HPAaBCTBEHHBIH KOH(IUKT, HEBPOTUUECKUI
KOH(QIMKT. B3aMOCBS3b BHYTPEHHUX U MEAKJIMYHOCTHBIX KOH(IMKTOB.

Tema 1.3. MeKJIMIHOCTHBIE KOH(JIMKTHI.

MexXIMYHOCTHBIE KOH(IUKTBHI B (OPMaIbHBIX M HEPOPMAIbHBIX KOMMYHHKAIUSX.
OcHOBHBIE OOBEKTUBHBIE U CYOBEKTUBHBIE TPHUUYMHBI M OCOOCHHOCTH TMPOTEKAHUS
MEXJIMYHOCTHBIX KOH(IUKTOB B opranuzanuu. ConuanbHO-TICUXOJOTHYECKHE MEXaHU3MbI
BO3HUKHOBEHUSI MEXIUYHOCTHBIX KOHQIMKTOB. DaKTOPbl HANPSHKEHHOCTH MEXJIMYHOCTHBIX
OTHOIIEHUNA. Buabl MEXINYHOCTHBIX KOH(IUKTOB. THUMOIOTUS MEXINYHOCTHBIX KOH(IHUKTOB.
Tunonoruss KOHQIUKTHBIX COTPYAHUKOB. OCHOBHBIE BHJbl KOH(JIMKTHOTO IOBEJCHUS.
AnanTtanvoHHble KOHQUIMKTBI M MPOOJIEMBI BXOXKIEHUS B OpPraHU3allMOHHYIO PpPEealbHOCTb.
MoTuBanoHHbIe KOH(DIUKTHL; UX TPEAYIpexKIeHUE U pa3pellieHHe.

Tema 1.4. BHyTpurpynmnosbie KOH(pIHKTHI
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BHyTpurpynmnoBble KOH()JIUKTBI W MNPUYMHBI HX BO3HUKHOBEHHUS. BzanmocBs3b
KOH(QJIMKTHOCTH W CTaguM pa3BUTHS Tpynnbl. Buasl BHYTPUTPYNIOBBIX KOH(MIMKTOB.
CoBMECTUMOCTh U CIUIOYEHHOCTh KaK COLMAJIbHO-TICUXOJIOTUYECKUH ()EHOMEH B YIpPaBICHUU
rpynmnoii. KoHCTpyKTUBHBIE U JECTPYKTUBHBIC TIOCIEACTBHS BHYTPUTPYIIIOBBIX KOH(IMKTOB.
ConuanbHO-TICUXOJIOTMYECKME MEXAaHU3Mbl PA3BUTUS JEJOBBIX KOH(UIMKTOB B CHCTEME
YIPaBJIEHYECKUX OTHOLIEHWH IO KOHCTPYKTHMBHOMY M JIECTPYKTHBHOMY IyTH. B3ammocBsi3b
TUIIA YOpPaBICHHUS M XapakTepa KOMMYHUKALMM B CHUCTEME YNPABICHYECKMX OTHOILEHHH.
ABTOpPUTApHBIN CTUIIb PYKOBOJICTBA U CIIEUM(UKA TMPOSIBICHUS KOH(IUKTOB.

KoHQuiukTel  MeXay pyKOBOOMTENEM M MOAYMHEHHBIMM KaKk  Pa3sHOBUIHOCTb
BHYTPUTPYNIOBOTr0 KOHGIHUKTa. OOBEKTUBHBIE M CYOBEKTHBHBIC NPUYMHBI BO3HUKHOBEHUS
KOH(JIUKTA.

Tema 1.5. Mexrpynnosbie KOHQIUKTBI

MexrpynnoBsle KOHQIMKTBI B OpraHU3aLUU U IPUYMHBI UX BOSHUKHOBEHMs. MeXaHU3MBI
pPasBUTHS MEXIPYNNOBbIX KOHQuUKTOB. [Ipobiiema mexrpynmoBoit BpaxaeOHocTH. [lyTn
HPEIYIPEXIECHUS MEKIPYIIIOBOM BPaXA€OHOCTH B 1€ATEIILHOCTH pyKoBoauTesl. CTpyKTypHBbIE
Y TIO3UIIUOHHBIE KOH(DIUKTHI, MX MPUYUHBI U CPEJICTBA Pa3peLICHHUS.

Tema 1.6. TpynoBbie KOHPIUKTHI

Tunsl  KOHGIMKTOB B TPYIOBBIX KOJIJIEKTUBaX. B3auMOCBSI3b MacCOBBIX TPYIOBBIX
KOH(JIMKTOB C THIIAMH COLMAIBHBIX KOH(MIMKTOB. [IpWYMHBI BO3HMKHOBEHHUS MAaCCOBBIX
TPYIAOBBIX KOH(IUKTOB (COIMAIbHBIE, SKOHOMHYECKHE, OpTaHU3allMOHHBbIC, MOJUTHUYECKUE,
NICHXOJIOTHYECKUe). BHemHue © BHYTPEHHHE OMMOKM  YOpPaBICHHS KaK  [PHYUHBI
BO3HUKHOBEHHUS TPYAOBBIX KOH(DIUKTOB M CIOPOB B KOJUIEKTHBE. DYHKIUU TPYIOBBIX
KOH(IIMKTOB. 3a0aCTOBKA KaK MPOSBICHUE MaCCOBOTO TPYIOBOTO KOH(DIIUKTA.

O6mas  kinaccupukamus  3a0acTOBOK  (KJIacCMUECKUEe—TIPUMHUTHUBHBIC:  MUTHHIH,
JEMOHCTpalMM, MUKETUPOBaHUE) U UX 0cOOeHHOCTU. OCOOEHHOCTH COBPEMEHHON 3a0aCTOBKHU.
Otanbl pa3BUTHS 3a0acTOBKM H (AKTOPHI, BIUSIOUIME HA €€ MpOTEeKaHWe. TeXHOJIOTUU
paspeuieHus TpyIoBbIX KOHGIHUKTOB. [IpaBoBOE yperynmpoBaHue TpYAOBBIX KOH(IMKTOB.

Tema 1.7. KoH(QUIMKT WHHTEpecOB Ha TOCYIapPCTBEHHOH TPaAKIAHCKON U
MYHHUIMIAJIbHOM cJ1yxK0e
Conepxanue MNOHATUS «KOH(DIUKT HHTepecoB». HopMaTHBHBIE MMOJIOKEHUS O KOHQIMKTE
MHTEPECOB B COBPEMEHHOM POCCHICKOM 3aKoHOAaTeNbCTBE. CBS3h KOHQIIMKTa HWHTEPECOB C
0COOEHHOCTSIMH TOCYJIapCTBEHHON TPaKJAaHCKOH M MYyHUIUNAIbHOWU CiykObl. [IpuumHBl U
YCIIOBHS BOSHMKHOBEHHSI KOH(DIMKTa MHTEPECOB HA TPAXKIAHCKOW M MYHHUIIMITATBHON CITyKOe€.
Bo3HukHOBeHHE  KOH(MIMKTa WHTEPECOB MpU  NPABOMEPHOM  HU3BJICUEHHHM  JIOXOOB.
Bo3nukHOBeHHE KOH(QUIMKTa HWHTEPECOB IMPH HCIIOJHEHHH JOJDKHOCTHBIX O00S3aHHOCTEH.
Bo3HukHOBeHHE KOH(DIMKTa HHTEPECOB MpU (OPMHUPOBAHUHU COCTaBa KOMHMCCUIN M MPOBEIECHUU
KOHKYypCa Ha IOCTaBKYy TOBapoB, BBHINIOJHEHNE pabOT, OKa3aHUE YCIYT JUISl TOCYJapCTBEHHBIX U
MYHUIIUNATBHBIX HYX1. ICTOUHNKNM BO3HUKHOBEHUS KOH(IMKTAa HHTEPECOB
Pazgen 2. TEXHOJIOT'UU YIPABJIEHUSA U PA3PEIIEHUSI KOH®JIUKTOB B
OPI'AHU3ALIIMN
Tema 2.1. CymiHOCTh KOHCTPYKTHBHOTO YIPaBJIeHHs] KOHPJIUKTAMHU

TeopeTnko-MeTOAONOIMYECKHE  NPEANOCBUIKM  yperyJupoBaHHs  KOHQUIMKTOB B
OopraHu3ani YTpaBlieHHEe KOHQIIMKTAMH: TPEAyNPEeKICHUE, PEryJINpOBaHUE M pa3pelieHue
[Tousitue ynpasneHus KoHGIuKTOM. OOIIME NPUHIMIIBI ¥ TPaBUIa YIpPaBIeHUS KOH(IMKTaMU.
OOBEKTUBHOCTh TIOHUMAaHUS — IPEITOCHUIKA YIIPABICHUS KOH(DIMKTaMH.

JIMarHOCTUpOBaHWE U TNPOTHO3MPOBAaHWME  KOHGUIMKTOB. Buapl  auarHocTuku.
TpaAuIIMOHHBIA M COBPEMEHHBINH MOAXOIBI K KOH(JIMKTaM B OpraHU3alui. AHAIN3 CUTYyallul 1
KOH(QUIMKTONIOTHYecKas skcnepTu3a. CyObeKThl MpeaynpexIeH!s U pa3perieHusi KOHQIUKTOB B
opranuzani. MEeXIHYHOCTHBIE U CTPYKTYpPHBIE METOIBI pa3penicHrss KOHOIMKTOB. MeTopl
OPEIYNpexIeHUs] M yperyJupoBaHHs KOH(IMKTOB; CTWIM KOH(IMKTHOIO TIOBEJACHHUA U
CrocoObI pa3pernieHust KOHPIUKTOB.
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Tema 2.2.11eperoBopbl 1 NOCPETHNYECTBO KAK TEXHOJOTHH YPeryJTHPOBaHUS KOH(PIUKTOB

MeToabpl pa3penieHnus COUANBHBIX KOH(DIUKTOB: KOMIIPOMHUCC, TIEPETOBOPHI, apOUTpaK,
MOCPEAHUYECTBO, IPUMEHEHHE CUJIbl (BJIACTH, 3aKOHA, TPAIAUIIMH), UX KpaTKas XapaKTepUCTHKA.
[TeperoBopsl Kak cHEIM(PUYECKHA TUIl PETYIMPOBAHUSA KOHCTHUTYIIHMOHAIU3UPOBAHHOTO
KOH(GIMKTA. YCIOBUS, CHOCOOCTBYIOIIUE BEICHHUIO IE€PErOBOPOB. YPOBHU IEPETOBOPOB.
[Ipeamer mneperoBopoB. Pe3ynabTaT meperoBopoB (AOroBop, JeKJapaius, KOHBEHIIHUS,
3agBiienue). Jloruka mneperoBopHoro mnpoinecca. Koncencyc. IlocpenHuyecTBo Kak TpeTbs
CTOpPOHA B pa3pellieHrny KOH(QINKTA: € OCHOBHBIC 33J]a4M U CPEJICTBA BO3ACHCTBUS. TexHOIOrun
U TPYIOHOCTH TMOCpeqHUYEeCKoW nesarenbHocTd.  CBoiicTBa M KadyecTBa  CyOBeKTa
MOCPCAHUYCCKHUX OTHOIJ_IGHI/If/’I; ICUXUYECKUU CKJIana, JIOTUKA HCKOH(i)JII/IKTHOFO
(KOMIIPOMHMCCHOT'0) MBIIIICHUS; MUPOBO33peHNe; HHHOPMUPOBAHHOCTh; KOMMYHUKAOEIbHOCTH;
aBroputeT. Onenka  3¢GGEeKTHBHOCTH  mocpenHudecTBa.  [leperoBopHbIE  cpencTBa
yperyianupoBaHusi KOH(GJIUKTOB B JIEATENbHOCTH pykoBoautensd. [locpeaHuueckas mo3unus
PYKOBOAMTEIIS.

Tema 2.3. Cnnoco0b1 pa3penieHusi BHYTPUJIUYHOCTHBIX KOHPIUKTOB

@DaKTOpbl YCHEIIHOrO pa3pelieHusi BHYTPUIMYHOCTHOIO KOHGUIMKTA. KOHCTpYKTUBHBIE U
JNECTPYKTUBHBIC ~ CIIOCOOBI  pa3pelieHdss BHYTPWIMYHOCTHOTO KOHQUIMKTA. MeXaHU3MBbI
IICUXOJIOTUYECKOM  3amuThl  JIMYHOCTH. [loHsATHE 00  aJanTalMOHHOM  CHHAPOME.
IIcnxosorndeckue OCHOBBI CaMOPETYJISLIMY IIOBEACHHS COTPYIHUKOB.

MeToapl caMOyIIpaBJIEHHs: METOJ IICUXUYECKON pelaKcaluy, ayTOTPEHUHI, MEAUTaLus,
Meroq COOBYC TI'.H. Cepituna. Ilcuxonorudyeckue MeXaHU3Mbl CaMOBHYIIEHUs. MoTuBamus
Kak (akTop cTpeccoycToiumBocTu. TpeOoBaHUS K JIMYHOCTH Kak CYOBEKTY J€JIOBbIX
oTHomieHUH. TonepaHTHOCTh Kak NPO(EeCcCHOHAIbHO BAaXKHOE KAaueCTBO COTPYIAHHUKOB
OpraHM3alyHy.

Tema 2.4. MeToabl pa3penieHHsi MEKIMYHOCTHBIX KOH(JIMKTOB

CriocoObl IpeAOTBPALCHUsT MEXINYHOCTHBIX KOH(IIMKTOB — MPUHIMIIBI «COLUAIBHOM
JTUCTAaHIIMY», «IPaBHJA PA3HOOOPA3Hs» «CrIaXuBaHWs» W T.A. [IpaBuia OecKOHQIMKTHOTO
oO0IIeHUsT KaK METOJ NMPO(UIAKTUKH MEXJIUMYHOCTHBIX KOH(IUKTOB. OCOOEHHOCTH OOLIEHUs €
pa3MYHBIMU  TICUXOJIOTHYECKUMHU THUIAMU KaKk CHoco0 YIpaBICHUS MEXJIMYHOCTHBIMH
oTHomeHUsIMA.  CTpaTerum  TOBEJACHHS B  MEXKIMYHOCTHOM  KoHQuukre. [IpaBuia
B3aumozeiictBust B KoHQuukTe. KoHdnuktel u arpeccus. IloHsiTHE arpeccHBHON JHMYHOCTH.
CriocoObl  caMO3alUThl OT arpecCUBHOIO BO3ACWCTBUSA. TEXHONOTMH YyperyJaupOBaHUs
KOH(IMKTOB B KOJUIEKTHBE. CIIOCOOBI pa3pelieHns] MEXIMYHOCTHBIX KOH(IMKTOB.

Tema 2.5. CpeacTBa 1 MeXaHU3MbI pa3pelieHUs] TPYAOBBIX KOH(JIUKTOB

@®opmbl pa3pelieHns TpyA0BbIX KOHQIUKTOB. IIpenynpexaenue TpyJaoBbIX KOH(IUKTOB.
OcHOBHBIE TYTH paspeuieHus TpPyIoBbIX KOHGIUKTOB. [Ipouenypsl U TEXHOJIOTUU
YPEryJIupoBaHUs TPYAOBbIX KOH(IUKTOB.

CoumanbHOe MapTHEPCTBO Kak (hopMa COTPYIHUYECTBA B PEIICHUU MPOOJIEM COLUAIBHO-
HKOHOMUYECKOTO Pa3BUTHUSI U NMPOPUIAKTUKN KOH(PIUKTOB B 00JACTH TPYIOBBIX OTHOIIECHUU.
[TpoGnembl peanu3anuy CONMaIbHOIO NApTHEPCTBA KaK MPO(UIAKTUKH TPYJOBBIX KOH(IMKTOB.
Ponb npeanpunumareneit 1 MEHEKEPOB B YIIPaBICHUH KOH(IMKTaMHU.

Tema 2.6. MexaHU3Mbl NPeJI0TBPAILICHUS] M YPeryJMPOBaHUs KOH(JIMKTA MHTEpecoB Ha
roCyAapcTBEHHOM IPaKAaHCKOM M1 MYHULIUNIAJIbHOM CJIy:K0e

HanpasieHus: 1esaTeabHOCTH MO MPeJOTBPAIEHHIO U YPETryJINPOBaHUIO KOH(IUKTAa HHTEPECOB.
HopmaTtuBHOe mpaBoBoe o0ecrieueHne AeATeIbHOCTH M0 MPEIOTBPALICHUIO U YPETYIHPOBAHHUIO
KOH(JINKTAa HHTEPECOB HA IOCYAapCTBEHHON IpakJaHCKON M MyHUIIMTIAIHON CITy»KOe.
JleficTBUSL pyKOBOIUTENS MO MPEIOTBPALICHUIO WM YPEryJIMPOBAHUIO KOH(IIMKTa MUHTEPECOB
npu ero obHapyxeHuu. Omnpenensomas poyib MpeacTaBUTeNs] HaHuMaress (paboroaarens) B
NPEIOTBPALICHUN U YPEryJIHMpOBaHUM KOH(IIMKTa HHTEpecoB. JleaTeabHOCTh KOMHUCCHH IO
COONIIOJICHUIO TPeOOBaHMM K CIIy)KeOHOMY TIOBEIEHUIO U YpPEeryJMpOBaHUIO KOH(QIIMKTA
WHTEPECOB B OpraHax TrOCYJapCTBEHHOM BIJIACTM M MECTHOIO caMmoOylpaBieHus. BpeneHune
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WHCTUTYTA yperyaupoBaHus KoHGUHMKTa WHTepecoB B Poccuiickoit denepamuu. Ilopsmox
paboThl KOMHUCCHHU TIO COOJTIOJICHHUIO TPEOOBAHUHN K CITyKEOHOMY IMOBEACHUIO U YPETYIHPOBAHUIO
KOH(JIMKTa HHTEPECOB.

4. Marepuajibl TEKYIIer0o KOHTPOJIsI YCIIeBAeMOCTH 00y4aromuxcs u (oH/1 OlleHOYHbIX
CpPeACTB MPOMEKYTOUYHOM ATTECTAUMHU MO JUCHUIIMHE

41. ®DopMbl M MeTOBI TEKYILIEI0 KOHTPOJIS yCIIeBAeMOCTH 00y4AIOIIMXCH U IIPOMEKYTOUHOM
arrecTalyM.

4.1.1.

B xome peanuzanun

JTUCITUTLINHBI

«Koupmukronorus»  (b1.5.21)

HCIIOJIB3YIOTCA CIICAYIOIMHUEC METOABI TCKYIICTO KOHTPOJIA YCIICBACMOCTHU 06yqa}0m1/1xc;1:

1t npoBeieHUs1 3aHATHIL 0 0YHOMH Gopme 00ydeHHUsI

Tema (pa3nedn) MeToabl TeKyIero KOHTPOJIA
ycneBaeMoCTH
Pazpen Tunosiorusi KOHQPJIMKTOB B
1 OpraHM3alnuu
Tema 1.1 | KoHQIUKT Kak cOIHMAIBHO- VCTHBIN OTBET Ha BOIIPOCHI
TICHXONIOTHIECKHH (peHOMEH [MuceMenHas paboTa — pemeHne NPaKTHYECKIX
3aaHui
Tema 1.2 | BHyTpUIN4YHOCTHBIE KOH(JIUKTHI VYCTHBI OTBET HA BOIPOCHI
[Tucemennast paboTa — peleHue MPakTHIeCKUX
3aaHui
Tema 1.3 | MeXTMYHOCTHBIE KOH()IUKTHI. VY CTHBIN OTBET HA BOIIPOCHI
[TucemenHas paboTa — perieHue
MPAKTUYECKUX 3aJaHUI
Tema 1.4 | BHyTpurpynmnoBbie KOH(QJIUKTHI YCTHBIN OTBET HAa BONPOCHI
[TuceMenHas paborta — penieHue
MIPAKTUYECKUX 3aaHUU
Tema 1.5 | MexrpynmnoBbie KOH(IUKTHI Y CTHBIN OTBET HA BOIIPOCHI
[TucemenHas paborta — penieHue
IPAKTUYECKUX 3aJaHUM
Tema 1.6 | TpynoBbie KOHQIUKTHI VCTHBII OTBET Ha BOIIPOCHI
IIncsmennas pa60Ta — pCHICHHUC TPAKTUICCKUX
3alaHuN
Tema Kondaukr nuarepecos Ha VCTHBIHM OTBET Ha BOIPOCHI
1.7. rOCYIapCTBEHHOM IPaXkJaHCKON M [TucemenHast paboTa — pelnieHne MPaKTHIeCKIX
MYHHIIHITATEHOU CITyX)0e 3aJaHui
Pasnen | TexHosiornu ynpasjieHUs U
2 paspemieHusi KOHQJIMKTOB B
OpraHM3anuu
Tema CymHOCTh KOHCTPYKTHUBHOIO Y CTHBIN OTBET HAa BONIPOCHI
2.1. yIpaBJICeHUs KOH(I)JII/IKTaMI/I. ITucemennas pa60Ta — pCUICHUEC
IIPAKTUYECKUX 3aJaHUI
"21"62Ma IleperoBopsl U OCPEIHUYECTBO VCTHBII OTBET HA BOTPOCH

KaK TEXHOJIOTUH YPEeryJInpPOBaHUS
KOH(JIUKTOB

[TuceMmenHas pabota — penieHue
MIPAKTUYECKUX 3aJaHUI
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Tema Crioco0sI pa3pernieHust Y CTHBIN OTBET HA BOIPOCHI
2.3. BHYTPUJIMYHOCTHBIX KOH(JIMKTOB ITucemenHas paboTa — pelieHue
MPAKTUYECKUX 3aIaHUI
Tema Metoapl pazpenieHus Y CTHBIN OTBET Ha BOMPOCHI
2.4. MEKJINYHOCTHBIX KOH(bJ'II/IKTOB [Tucemennas pa60Ta — pCUICHUC
MPAKTUYECKUX 3aJJaHHH
Tema Cpencrea 1 MCEXaHU3MBI VY CTHBII OTBET HAa BOIIPOCHI
2.5. PaspeIICHI TPYAOBBIX ITucpMeHHas paboTa — peleHHE
KOH(IIMKTOB NPAKTHYECKHUX 3aJaHHI
Tema MexaHu3Mbl MOPEAOTBPAILICHUS U
2.6. KOH(JIMKTA

YpEeryJIMpOBaHUS
WHTEPECOB HA TOCYAapCTBEHHOM
rpaXaaHCKOM W MYHUUMNAIbHON
CITyx)0e

Y CTHBIN OTBET HAa BONPOCHI
ITucpmenHas paboTa — perieHue
MPAKTUYECKUX 3aJaHUI

Jl1s1 npoBe/ieHNs 3aHATHI 110 3204HOI (popme 00yUeHUs1

Tema (pa3aen) MeToabl TeKYIero KOHTPOJIA
ycneBaeMoCTH

Pasznen Tunosorusi KOHPJIMKTOB B
1 OpraHM3aluu
Tema 1.1 | KoHIUKT Kak cOIMAaIBHO-

NICHXOJIOTHYECKUH ()eHOMEH
Tema 1.2 | BHyTpHJIN4YHOCTHBIE KOH(JIUKTHI
Tema 1.3 | MeXITUYHOCTHBIC KOH(IUKTHI. TTuchMeHHas KOHTPOJIbHAS paboTa

VY CTHBI OTBET Ha BOIIPOCHI
Tema 1.4 | BHyTpurpynmnoBbie KOH(QIUKTHI
TecTtupoBanue

Tema 1.5 | MexrpynmnoBbie KOH(IUKTHI
Tema 1.6 | TpynoBbie KOHPIUKTHI
Tema KoHduukT nHTEpECOB Ha
1.7. rOCYIapCTBEHHOM IPaXIaHCKOU U

MYHHUIMIIAIBHON c1yx0e
Pasnen | TexHosiornu ynpasjieHUs U
2 paspemieHusi KOHQJIMKTOB B

OpraHu3anuu
Tema CymHOCTh KOHCTPYKTUBHOTO
2.1. yIpaBJieHus KOH(IUKTaMH.
Tema ITeperoBops! 1 NOCPENHUYECTBO [TucbMeHHas KOHTpOJIbHAS paboTa
2.2. KAaK TEXHOJIOTUH YPETyJIUPOBaHUS YCTHBIH OTBET HA BOIPOCHI

KOH(IIMKTOB TecTtupoBanue
Tema CrniocoOsl pa3perieHus
2.3. BHYTPHIIMYHOCTHBIX KOH(DIUKTOB
Tema Meroasl paspelieHus
2.4.
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MECKINYHOCTHBIX KOH(I)HI/IKTOB

Tema CpencrBa U MEXaHU3MEI

2.5. paspenieHus TPYJOBBIX
KOH(JIMKTOB

Tema MexaHu3mMbl NPEJOTBPALLCHUAS U

2.6. KOH(IINKTA

YperyJIMpOBaHUs
MHTEPECOB HA TIOCYAApCTBEHHOM
IPAKJAHCKOM M MYHULUIIAIbHON
ciyxoe

JL1s1 IpoBe/ieHUs1 3aHATHI 10 3204HOH Gopme o0ydeHus: ¢ npuMeHennem 30 u 10T

Tema (pa3nedn) MeToabl TeKYIIero KOHTPOJIA
yCcneBaeMoCTH
Pasznen Tunosorusi KOHPJIMKTOB B
1 OpraHM3alnuu
Tema 1.1 | KoHIUKT Kak CcOIMAIBHO-
IICUXOJIOTUYECKUH (eHOMEH
Tema 1.2 | BHyTpuianM4HOCTHBIE KOH(PIIUKTBI
Tema 1.3 | MexXTMYHOCTHBIE KOH()IUKTHI. [IiChMEHHBII OTBET Ha BOMPOCHI
AIIEKTPOHHOT'O CEMHUHAPa
Tema 1.4 | BuyTpurpynmnoBbie KOH(QJIUKTHI P P
Tema 1.5 | MexrpynmnoBbie KOH(IHKTHI
Tema 1.6 | TpynoBbie KOH(PIUKTHI
Tema Kondaukr narepecon Ha
1.7. rOCy/IapCTBEHHOM TPAKIAHCKON 1
MYHHUIMIIAIBHON c1yx0e
Pasnen | TexHoJsiornmu ynpasjieHHd U
2 pa3peleHusi KOHPJIMKTOB B
OpraHu3anuu
Tema CymHOCTh KOHCTPYKTUBHOTO
2.1. yIpaBJieHHs] KOHQIMKTaMH.
Tema [TeperoBops! U MOCPEAHUYECTBO
2.2. KaK TCXHOJIOTHHN yPETYJINPOBAHMS | T]ycpMeHHBINA OTBET HA BOIIPOCH
KOH(IINKTOB JJIEKTPOHHOI'O0 CEMHUHApa
Tema Crioco6b! pa3penieHus
2.3. BHYTPHJIMYHOCTHBIX KOH(IUKTOB
Tema Mertonsl pa3peneHns
2.4. MEKITMYHOCTHBIX KOH(PIIMKTOB
Tema CpenctBa U MeXaHU3MbI
2.5. paspernieHus TPYAOBBIX
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KOH(JIUKTOB

Tema MexaHu3Mbl NOpPEeNOTBpAIICHUS |
2.6. YperyJIMpOBaHUS KOH(DIMKTa
WHTEPECOB HA TOCYAapCTBEHHOU
rpaXaaHCKOM W MYHUUMOAIbHON
CITyx)0e

41.2. 3aveT MPOBOJAUTCS C MPUMEHEHHEM CJIETYIOIIHX METO0B OlleHKHU (CPeACTB):
YcrHOe cobecenoBaHue 1o BompocaM Owmsera (oyHast ¥ 3ao4Has (GopMbl OOydeHHs) H
MUChbMEHHAs paboTa W KOMIBIOTEPHOE TECTHpOBaHHE (3a04Has QopmMa OOydeHHsS C
npumenenueM 20 u JJOT).

4.2 Marepuajbl TEKyIIero KOHTPOJIs ycneBaemocTu*

4.2.1. TunoBbie BONPOCHI VI YCTHOTO/TIMCbMEHHOI'0 0IIpoca
Jli1si mpoBe/ieHUsl 3AaHATHI 110 0YHOM (popMe 00yUeHH st
Pa3nes 1. TunoJiorusi KOH(JIMKTOB B OPraHU3aluN
Onumure noctmkeHus 3apyoexHon kondmukronorun: O. Kont, JI.Koysep, T.Ilapconc, P.
Hapennopd, K. boynauar, A. Panomopt u ap.
Tema 1.1. KoHIMKT KaK CONHAJIbHO-TICUX0JIOTUYECKNI (peHoOMeH
KakoBa cymHocts koH(paukTa?
B uem auanexktuueckas npupona KoH(IuKTa?
Kakue ypoBHU TposiBIIeHHS] KOH(IMKTA OpraHu3aiy Bbl 3HaeTe?
KakoBbl OCHOBHBIE KOHLEMIIMY HAYYHBIX BO33PEHUN Ha KOH(IIUKT?
B yem cnenu¢uka moaxona kK nmpodieMe KOH(INKTa B OTEYECTBEHHON KOH(IMKTOIOTHHN?
KakoBbl 00BEKTHBHBIE U CYObEKTUBHBIE IPUYMHBI BOSHUKHOBEHUSI KOH(QJIMKTHBIX CUTYaIHi?
Paznen2 TexHosornu ynpasJjieHUs U pa3pelieHHs KOH(PJMKTOB B OPraHU3alMu
BBI,Z[@J'II/ITQ B TCXHOJIOTUAX YIIPABJICHUA KOH(i)J'II/IKTaMI/I 06H_II/I€ MNPUHIUIILI U IIpaBUJIA.
[MpuBeanTe MPUMEPHI UCTIONB30BAHHS TEXHOJIOTUH B Pa3HBIX THIIAX KOH(IUKTOB.
Tema 2.5. CpencrBa u MexaHU3MbI pa3pellleHUs] TPYA0BbIX KOHGINKTOB
Kakwue cpencTBa HCTIONB3YIOTCS TIPU Pa3pelIeHNH TPYTOBBIX KOH(DIUKTOB?
KakxoBBI MeXaHU3MEI pa3pCHICHUA TPYAOBBIX KOH(I)J'II/IKTOB .

Jl1sl IpoBeieHus1 3aHATHI 110 3a04HOM Gopme o0ydenusi ¢ npumenenuem J0 u JOT

Tema 1.1. KonguukT Kak conuaabHO-NICHX0J0THYecKHil (peHOMEH

Kakue xnaccudukanuy KOHQIUKTA BBIEISIOT B COIIMONIOTHH KOH(IHKTA?

Kakne KOMIOHEHTHI CTPYKTYPhl KOHQIUKTa HEOOXOIUMO BBIICIHUTE IIPH €ro MOHATUITHOM aHan3e?
KakoBbl 3Tambl TUHAMUKA KOHQJIAKTA.

Kakwne npuunnbl koHmKTa BIesieT Y JInHKOMBH?

Tema 1.3. MexIMYHOCTHbIE KOHQIMKTHI

Onwuinre 00beKTUBHBIE U CYOBEKTUBHbBIE IPUYUHBI BOSHUKHOBEHUS! MEXINYHOCTHOTO KOH(IMKTA
Kakwne xapakTepHble YepThl ONPEACISIOT « KOHPIUKTHYIO TUIHOCTEY ?

KTo siBisieTcst ONMOHEHTaMH MEXJINYHOCTHBIX KOH(JIMKTOB B OpraHu3alin?

4.2.2. TunoBblie TeMBbI JJIs1 ICCE
Tema 1.1. KoHQIUKT Kak cOMUATBHO-TICUX0J0THYecKUil ()eHOMEH
Onuumre mpuMepsl U3 NPAKTUKH THIIOJOTHM KOH(UIMKTOB MO OOIIECTBEHHO - MOJUTHYECKHM,
COLMAJIBHO- 3KOHOMUYECKHUM, MOPAJIbHO-IICUXOJIOTUYECKUM OCHOBAHUSM.

4 [TonHkIil HepeyeHs BOIPOCOB U 3aJaHuii HAXOAUTCA Ha Kadeape ynpapieHus nepconanom B YMKJ]I no
JUCUUIUINHE
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Onuinyre IpuMepbl KOH(IUKTOB 10 CTEICHH YKOPEHEHHOCTH: CTPYKTYPHBIE U HECTPYKTYPHBIE.
Onumure mpuMepsl (Ha Ball BBIOOP) THUIOJOTHHM KOH(IMKTOB IO TPEOOIaIaroIiium
dakropaM:  SKOHOMHYECKHE,  IOJIUTUYECKUE,  HUACOJIOTHMYECKHE,  MEXHAIMOHAIbHbIE,
PEIUTHO3HBIC, OBITOBBIC H T.JI.

4.2.3 TunoBble 3aaHusl 1JI MUCBMEHHBIX PadoT

Tema 1.2. BHyTpHMJIMYHOCTHBIE KOH(PIUKTHI

OCOOCHHOCTH ~ BHYTPWJIMYHOCTHBIX ~ KOH(JIMKTOB: IMPUYUHBI BO3HUKHOBEHHMS, CIIOCOOBI
pasperieHus.

ConmanbHO-TICUX0JOTUYecKre (PaKTOPhl U MEXAHW3MbI BOBHUKHOBEHHUSI CTPECCOB M HEBPO30B Y
COTPYAHUKOB

[Tcuxonmoruueckne 0coOEHHOCTH AePOpPMalUU AMOIMOHAIBHO-BOJIEBON U MPOodhecCHOHAIbHON
cdepbl COTpYIHMKA B CUTYallMM BHYTPEHHET0 KOH(IIUKTA.

Tema 1.3. MeKJIMYHOCTHbIE KOH(JIMKTHI

PackpoiiTe 0COOEHHOCTH MEXJIMYHOCTHBIX KOH(IMKTOB B (DOpMalbHBIX U HE(POpPMalIbHbBIX
KOMMYHHKAIMSIX; MX OCHOBHBIE OOBEKTHUBHBIE M CYyOBEKTHBHBIC MPUYMHBI H OCOOCHHOCTH
IPOTEKAHHUS.

OnwumuTe BapHUaHTHI COLMAIBHO-TICUXOJIOTHYECKAX ~ MEXaHH3MOB BO3HHUKHOBEHUS
MEKITHYHOCTHBIX KOH(IJIUKTOB.

OxapakTepu3yiTe TUIOJIOIMI0O KOH(IUKTHBIX COTPYIHUKOB U OCHOBHBIE BHU/bl KOH(QIMKTHOTO
MIOBEICHHSI

CocrtaBbTe OCIEI0BATEIbHOCTh 3TAIIOB MHHOBALMN Ul NMPEAYNPEKICHUS U YPEryIMpOBaHUs
WHHOBAIIMOHHBIX KOH(JIMKTOB M TEXHOJIOTHH TPEOIOTICHIS COMPOTURIICHHS H3MEHEHHSIM.

Tema 1.4. BuyTpurpynmnoBbie KOH(PIUKTHI

[Ipoananu3upyiite BHYTPUTPYIIOBbIE KOH(IUKTHI U TPUYAHBI WX BO3HUKHOBEHHS,
B3aMMOCBS3b KOH()IMKTHOCTH W CTaJIUU PA3BUTHS FPYIIIIbL.

BrisiBUTE B3aMMOCBS3h COBMECTUMOCTH M CIDIOYEHHOCTH KaK COIMAJIBHO-TICHXOJOTHYECKHUM
(eHOMEH B yNpaBJIeHUH IPYIIIOH.

Briiennre KOHCTPYKTHBHBIC M IECTPYKTUBHBIC TIOCIIECTBUS BHYTPUTPYITIOBBIX KOH(IUKTOB.
[TpoBenuTe aHaIM3 B3aMMOCBSI3M aBTOPUTAPHOTO CTUJISI PYKOBOJCTBA U CHEUM(DUKH MPOSBICHUS
KOH(JIMKTOB.

Tema 1.5. MexrpynnoBblie KOH(PINKTHI

BrIsiBUTE MEXTPYIITOBBIE KOH(PJIMKTHI B OPraHU3AIIMH U IPUIHHBI UX BOZHUKHOBEHUSI.
[IpoBenuTe aHamM3 MeXaHM3Ma Pa3BUTUS ~ MEXIPYNIOBBIX  KOH(MJIMKTOB, MpobiemMy
MEXTPYIIIOBON Bpak1€0HOCTH.

PazpaOotaiiTe myTm  HpeaynpeXACHUS MEXIPYNIOBOH BpakAeOHOCTH B JAEATEIBHOCTH
PYKOBOJIUTEIISI.

Tema 2.1. CymiHOCTb KOHCTPYKTHBHOTO YIIPABJIEHUA KOHQIUKTAMHU

Briiennre TEOPETHKO-METOMOJIOTUYECKHE TPEANOCHUIKA  YPEryIHpPOBaHUS KOH(IMKTOB B
OpraHu3aIuy.

[lpuBeauTe mTpUMEpPHl yIpaBICHUS KOH(IUKTAMH: MPEIyNPEeKICHUE, PETYJUpPOBAaHHE U
paspelnieHue.

[IpoBenTe AMAarHOCTHPOBAaHWE W MPOTHO3UPOBAHHE KOH(IMKTOB C TIOMOIIBIO BHJIOB
JTMarHOCTUKU.

[TpoBennTe aHANN3 CUTYAIITN METOJIOM KOH(MIMKTOIOTHYECKON IKCIIEPTH3HI.

Tema 2.2.IleperoBopbl 1 NOCPEITHNYECTBO KAK TEXHOJIOTHH YPeryJ1upOBaHUsA KOHQIUKTOB
[TpuBenuTe NpUMEpbl TPUMEHEHHUS METOJOB pa3pelieHHs] COIHMAIbHBIX KOH()IUKTOB:
KOMIIPOMUCC, TIEPErOBOPHI, apOUTPaxX, MOCPEAHUIECTBO, IPUMEHEHUE CHIIbI (BJIACTH, 3aKOHA,
TPaIUIIAN), UX KpaTKas XapaKTePUCTHKA.

Briienure yciaoBusi, CiocoOCTBYIOIINE BEACHUIO NMEPErOBOPOB; YPOBHU MEPETOBOPOB; MPEIMET
NIEPErOBOPOB; PE3YyJIbTAT TIEPETOBOPOB.
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[TpuBenuTe NpUMeEp KOHCEHCYCA U IMICUXOJIOTMYECKUX OCHOB JOCTH)KEHHS KOHCEHCYCa
Tema 2.3. Cnnoco0bI pa3pemieHus BHYTPUJIUYHOCTHBIX KOH(INKTOB
[TpoBenuTe aHanu3 GpakTOpOB YCHEUIHOIO pa3pelieHHs] BHYTPHIMYHOCTHOTO KOH(IIMKTA.
[lpuBeauTe npUMEpHl pealbHOW CHTYyallMd KOHCTPYKTUBHBIX M JIECTPYKTHUBHBIX CIIOCOOOB
paspelieHuss BHYTPUJIMYHOCTHOIO KOH(DIMKTA W MEXaHM3MOB IICHXOJOTMYECKOM 3alUThI
JMYHOCTH.
Beinenure akropbl ananTalMOHHOTO CHUHAPOMA U ICHUXOJIOIMYECKMX OCHOB CAMOPEryJILUU
IIOBE/ICHUS COTPYIHUKOB.
Tema 2.4. MeToabl pa3pelieHusi MeKIMYHOCTHBIX KOH()IUKTOB
[lpuBeautre mnpumMepsl O  cHnoco0ax MPeIOTBPAICHUS MEXJINYHOCTHBIX KOH(IMKTOB —
HOPUHIUIBI «COLUAIBHON AUCTAHIIMKUY, «IIpaBHJIa Pa3HOOOPpa3Us» «CIVIAXKUBAHUA» U T.JI.
Brinenure npaBuina 6ecKOH(MIMKTHOTO OOLICHHS KaK METOJ MPO(PHUIAKTHKH MEXINYHOCTHBIX
KOH(JIUKTOB.
[IpuBeaute mpumepsl OOIICHUS C PA3IMYHBIMU TICUXOJIOTHYECKMMHU TUIIAMH KaK CIIOCOOOM
YIPaBICHUS MEKIMYHOCTHBIMU OTHOILIEHUSIMHU.
Boigenure kauecTBa  arpecCUBHOM JIMYHOCTH M CIOCOOBI CaMO3alIMTBI OT arpecCHBHOIO
BO3JIEUCTBUSL.

4.2.4 TunioBbIe TECTOBBIE 3ATAHUS"
Pa3nes 1. TunoJiorusi KOHQJIMKTOB B OPraHU3aluA

1.Craguu pa3BuTusi KOH(PJIUKTA :
1. * KOH(IUKTHOHN CUTYyaIIUU
2.*0CO3HAHHE CUTYAIIUU KaK KOH(DIUKTHOW OJHON M3 CTOPOH
3. *KOH(IMKTHOE TTOBEACHUE
4.*paspemieHue KOH(IUKTA
2. I1o 00bemy B3auMOeiiCTBUSA KOH(PJIMKTHI AeJATCS HA:
OpTraHU3aI[IOHHBIC
*BHYTPUTPYIIIOBBIE
*MEXTpYIIOBbIE
*MEKITMYHOCTHBIC
3. ConnajbHasi HANMPSKEHHOCTh M3MeHsieTcs B Auana3oHe ot 0% m0 100%. CooTHecure
30HY COLMATbHON HATIPSIZKEHHOCTH C €€ YHCJ0BbIM BbIPa:KeHHEM.

0-33%

cTabuibpHasg 30Ha

34%-67%

30HA 3HAYHUTEIbHBIX OCIIOKHEHUMN

68-100% KpHU3HCHAs 30Ha.

Paznen 2. Texnonoruu ynpapjieHusi H pa3penieHusi KOHQINKTOB B OpraHu3aluu

1.2. Crparernu noseaenusi B KOHGIuKkTHOI cutyanun (mo K.Tomacy):
*n30eranue
3aMelleHne
*npucnocoOieHue
*KOHKYPEHIIUS
**KOMITpOMHCC
*COTPYAHUYECTBO

2.YcTpaHeHHe KOH(JIMKTA BO3MOKHO C TOMOIIBIO:
*U3BATHS U3 KOHQIIMKTA OHOTO M3 ONIIOHEHTOB
YCUJICHHS B3aUMOJICHCTBHS OTIIIOHEHTOB
*UCKITIOUEHHS B3aMMO/ICHCTBHS ONIIIOHEHTOB
*ycTpaHeHus: 00beKTa KOH(IMKTA

S [IpaBWIIbHBIN OTBET B TeCTE 0003HAUEH «3BE370UKOM» (*)
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*ycTpaneHus aepuiura o0bekTa KOHMINKTa
3.Mepbl, IpeIycMOTPEHHBIE 3aKOHOIATEJILCTBOM MO MPeAYNPEeRISHNI0 KOH(INKTA

HHTEPECOB- 3TO oOecnevyeHue:

*npaB 1 0053aHHOCTEH rOCyIapCTBEHHBIX Y MYHUIIUITATIBHBIX CIIY>KAIIUX
*3aMpeToB U OrpaHMYECHUIN TOCYAAPCTBEHHBIX M MyHUIIUIIAIBHBIX CITYKaIMX
*BBINIOJHEHUS TPEOOBAHMI K CITY’)KEOHOMY TIOBEJICHUIO

KaueCTBEHHOI'O IIPEIOCTABIICHUS yCIYT HACEIECHUIO

4.3. OIIeHO'leIe cpeacrea HpOMe)I(yTO'lHOﬁ aTreCTanmum

Kon HaumenoBanue Kon HaumeHoBaHue 3Tana 0CBOEHUs
KOMIIETEHI] KOMIIETEHIINN JTana OCBOCHUS KOMITETEHIINA
uu KOMIIETEHIIUU
YK.OC -5 | Cnocobnocts nposiBiiats | YK.OC -5.3 | CnocoOHOCTh OCYILECTBIIATh
TOJIEPAHTHOCTD B | (ouHass  ¢Qopma | mpeoTBpalleHHe U pa3pelieHue
YCIOBUSAX o0OyueHus) KOH(JIMKTOB u
MEXKYJIbTYPHOI'O YK.OC-5.3 AHTUIUCKPUMUHAIIMOHHOE OOIIIEHUE.
pasHooOpa3us obmecTBa | (3a04Has Gopma
o0OyueHus )
YK.OC-5.4
(3aounast ¢opma
00y4eHus c
[IPUMEHEHUEM
20, A0T)
Jran ocBoenus | [loka3zareanb oueHUBaHUSA Kpurepuii ouennBanus
KOMIIeTeHUMH
YK.OC -5.3 (ounas | Pasnmuuaer noreHuuanbHoO ys3Bumblie | MHTerpupyer pa3iIu4HbIC
(1)0pMa O6yquI/I$I) 10 OTHOWICHWIO K JUCKPUMMMHALIMM | ITO3HAHHUA o npooiemam
VK.0C-5.3 (3aoumas | TPYTITBL, TpeOyIoIe IPOABIEHUS | TOJIEPAHTHOCTH u
dbopma oGyueHHs ) TOJIEPAHTHOCTH. JIeMOHCTpUpPYET | IMCKPUMHHALIMKA B IIETOCTHYIO
VK.OC-5.4 (3a0uHas CHOCOOHOCTh ~ MpPEAOTBpAaIlaTh U | CHCTEMY.
paspeiiath KOH(QIUKTHI
dbopma oOy4eHus c
JleMoHCTpUpyeT 3HaHUE
npumenenrem 30, 10T) MTOTEHLUAIBHO YSI3BHMBIX
COLIMAJIBHBIX rpymi u
IpeJIaraeT peuieHus 1no padbore
c HUMH pu aHanmm3e
KOHKPETHBIX  TMPEIOKEHHBIX
CUTYAaLMH.
[Ipennaraer  pemieHus o
HCIIOJIb30BaHUIO
AHTUJIMCKPUMHUHALIMOHHBIX Mep
B pamKax KOHKPETHBIX
MPEJIJIOKEHHBIX CUTYallUN
HeMoHcTpupyer
BIIa/ICHUE METOJaMHU
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MPEIOTBPAIICHUS ¥ Pa3pEIICHHSI
KOH()JIUKTOB

BbliesieHHBIE MOKAa3aTeJ N He OTPaA’KCHDbI B 3a/IaHUAX
4.3.1 TemaTuka BONPOCOB K 3a4eTy

CrpyKkTypa 1 AMHAMUKa pPa3BUTUS KOH(IUKTA.

Tunonorus KOH(MIUKTOB B OpraHU3aLUH.

AHaJIn3 U IMarHOCTHKA B YIIPABICHUH KOH(PINKTAMH.

[TpoduiakTuka U npeynpexeHue B yIpaBIeHUN KOHPIUKTaMHU.

®opMmbl 3aBepIIeHUs] KOH(DIUKTOB.

Pazpemenne kak opma 3aBepiieHnss KOHQIUKTOB.

[ToBenenueckue crpareruu B KOHQIUKTHBIX cuTyanusax (Moaens Tomaca-Kunmenna).

CoTpyIHMUYECTBO KaK IIOBEJCHUECKAsl CTPATET Usl.

CymHOCTh KOHCTPYKTHBHOTO YIIPABICHHUS KOHPINKTAMHU

0. IleperoBops! Kak COBpEMEHHasl TEXHOJIOTHsI pa3pelieHusl KOH(INKTOB.

11. IlocpenHruEeCTBO B pa3pemieHnH KOH(INKTOB.

12. CtpykTypHBIE METO/IBI pa3peieHus: KOHPIUKTOB

13. KoH(muKTOIOTHYECKAs! THITOJIOTUSI pAOOTHUKOB OPTaHU3aIIH

14. TIoTeHMANBHO YSA3BUMBIC 10 OTHOLICHUIO K TUCKPHUMHHAIMU TPYIMIbl paOOTHUKOB(IIO
H0JTy, BO3PACTY, STHUYECKON MPHHAIICIKHOCTH).

15. KoH(IUKTHI B OpraHu3anusx: TpaAULUOHHBIA U COBPEMEHHBIN MOAXOIBI.

16. CriocoOb1 pa3penieHns BHyTPHINYHOCTHBIX KOH(IMKTOB.

17. Metonpl pa3pelieHuss MEXJINYHOCTHBIX KOH(DIUKTOB

18. PykoBoauTenb Kak CyObEKT KOHPIUKTOPA3PEIICHUSI.

19. ®opmupoBaHue TOJIEPAHTHOCTH B KOJUIEKTUBE KAaK CUCTEMbl aHTHIMCKPUMUHAIIMOHHBIX
Mep IPOTUBOACUCTBUS TUCKPUMUHAIIMY TPYIT paOOTHHUKOB.

20. CpencTBa U MEXaHU3MBI Pa3pelIeHUs TPYAOBbIX KOH(IUKTOB

21. KoH}nuKT MHTEPECOB HAa TOCYAAPCTBEHHOM I'PakIaHCKOW U MYHHIIUIIAIBHON CITy:KOe

22. MexaHu3Mbl IPeAOTBPALICHUS U YPEr'yIUPOBaHUS KOHDIUKTA

MHTEPECOB Ha FOCYAapCTBEHHOM IpayKIaHCKOW M MYHULIMIIATBHOM Ciryx0e.

23. Teopus U MpaKTHKa pa3pelieHNs TPYI0BbIX KOH(IUKTOB.

24. TIpaBoBBIE OCHOBBI YPETYJIHPOBAHNE TPYJOBBIX KOH(IUKTOB.

Boo~NoO~wWNE

4.3.2 TemaTuKa NPAKTHYECKUX 32IaHUI K 3a4eTy
TunoBoil BApHaHT Kelica 1J1sl CTY/ICHTOB OYHOM M 3204HOi (popM 00yueHust
(Tema 1.4 Buyrpurpynnosbie KoH(pIukThI, Tema 2.1. Cymnoctb
KOHCTPYKTHBHOTI'0 YIIPABJICHUS KOH(PJIMKTAMH)
Keiic

B xomnanum «Yknan» O4eHb HU3Kass INPOU3BOIUTENBHOCTh TPyHa, U 3TO SBIAETCA
MOCTOSIHHOM ~ TipoOnieMoit st aupektopa. OH  Bce BpeMsi TOBOPUT O TOBBIIICHUU
POM3BOIUTENBHOCTH U TpebyeT ¢ HR-menemkepa — Onbru ManbliieBoil — yiaydieHus yeaoBUn
TpyJa U KauecTBa IepcoHaIa.

Osnbra ¢ OrpoOMHBIM TPYAOM JOTOBOPWIACH C MOMIIE(HBIM TEXHUKYMOM, YTOOBI OHH
IpuUClald Ha MPaKTUKYy MOJOJBIX peOAT, HHTEpPEeCHO pacckasala UM O KOMIAHUH, O
BO3MO>KHOCTSIX, KOTOpBIE IPEAIIPUATHE ITPENOCTABIIAET CBOMM COTPYAHUKAM.

[Tocne moapoOHON Mpe3eHTalMM Y HOBBIX PAOOTHUKOB TMOSBIJIOCH OOJIBIIOE KETaHUE
paboTaTh M CTaTh YaCThIO KOMIAHUU: OHM 3a/1aBaJIM BOIIPOCHI, HHTEPECOBAIUCH MPOJIBUKEHUEM,
TOHKOCTSIMH OYIYIIHX 00S3aHHOCTEH.

OHu HauMHaIM paboTaTh C JHTY3MAa3MOM, HO CO BpPEMEHEM, Ja)xe yepe3 IMOoJroja
paboThl, BBHICOKMX pE3yJbTaTOB HE MOSBIsUIOCh. K TOMy ke MHOTHE M3 HOBBIX PaOOTHHKOB
BCKOpE IMOJIaNIX 3asiBiIeHUe 00 yxoJe u yBoauiuck. Ha Bompoc Onbru o npuumMHax yBOJIbHEHUS

21




OHM YKJIIOHYMBO OTBEYAJIM, YTO OHM HE BUAAT NEPCIEKTUB pabOThl B OpraHU3aluu, T.K.
paboTaroT ¢ JBOWHBIMU HAarpy3Kammu, a 3apIuiaTa MajeHbKas Kak y craxepoB. M uM Hamoeno
MOCTOSTHHO JIeNIaTh 4yXKYyI0 paboTy, paboTas 3a 1BOMX —Tpoux uyenoBek. HaspeBana koH(mukTHAs
CHUTYyalHs, KOTOpas TpeboBaia pa3perieHusl.

Korna MansimeBa crana u3y4yaTh NPUUMHBI CUTYAllMU, TO OKAa3aJIOCh, YTO MOJIOJIEKb B
OpTraHM3aIH TOJBEPracTcs OONBIIUM IMPOU3BOJCTBEHHBIM IEpPErpy3KaM CO CTOPOHBI Ooliee
OTIBITHBIX pa0OTHUKOB, ¥ IIOTOMY MOJIOJIbIe PAOOTHUKU HE BBIACPKHUBAIOT U YXOIST.

A «crapuku», Te, komy 3a 50, paboOTalOT BHOJCHIIBI, OOJBIIC MPUTIISILIBAIOT 32
MOJIO/IBIMH, OOJIbIIIE KOHTPOJIUPYIOT UX, a Yallle MPOCTO NepeaaroT UM CBOM 00beM pabOTHI.

Korna Ombra mnouHTEpecoBanach y JOUPEKTOpa, IIOYEMY  CIOXKWICS  Takou
HECHPaBEUIUBBIA MOPAIOK, OH OOBSICHHI, YTO «CTAapUKU» BPEMEHHO CHUIAT Kak Obl Ha
«CKaMeiKe 3amacHbIX», €CIU YTO — OHU TOTOBBHI B JIIOOYI0O MHUHYTY HauaTh padOTaTh M «JIaTh
dbopy MOI0a6IM». A BOT €CJIM MX OTIPABUThH HA MEHCHIO, TO OOPATHO OHU YK€ HE BEpHYTCS, a Ha
MOJIOJICKb CTAaBKY J€JIaTh HENb3sl — OHA CETOJHS €CTh, a 3aBTpa HeT. VX To B apMuro 3a0epyT, TO
emie yTo-HuOyAb. «CTapuKoBY» JepKaT AJsl TOro, YTOOBI MOJIO/IEKD HE paccialisuiachk U 3Hala
CBOE MECTO.

Ompry  Takas  QopMyIHMpOBKa  OOECKypakuia. O  KakoM  TOBBILIEHUU
MPOU3BOJUTEIBHOCTA TPyJa MOXET UATH peyb, €CIW IITaT pa3dyT HCKYCCTBEHHO, a
MPOU3BOJIUTENILHOCTh TpPyJa HIKE cpenHed Mo oTpacinu? MOXKHO JIM B TaKuX YCIOBHSIX
MOBBICUTH () (PEKTUBHOCTH MEPCOHANIA U YCTPAHUTh KOH(MIMKTHYIO CUTYaIMI0, KOTOpasi Ha3pela
B OpraHM3aIIH.

Bonpocwi:

IIposedume cmpykmypmbsiil anaiu3z KOHGAUKmMA: gvloeiume ONNOHEHmMos8, 00beKm KoH@IUKma,
npuYUHbL KOHGAUKMa, mun Kougaukma. Onpedenume NOMEHYUATLHO YA36UMbBLE HO OMHOUEHUIO
K OUCKpUMUHAYUY  2PYNNbL pAOOMHUKOE U NPEeONodCUme peuleHuss no pabome ¢ HUMU NPU
ananuze dauHou koukpemuou cumyayuu. Chopmupyiime cucmemy pazeumus moiepaHmuoCcmu
NepCoHaNa Kaxk aumuOUCKPUMUHAYUOHHBIX Mep paspeuletus KOHQIUKIMO8 8 OP2AHU3AUUL.

IIpeonoosxcume cnocobwsl u meponpuamusi no paspeuieHuro KOHGIuUKma.

4.3.3 TunoBbIe TECTOBbLIE 3aJaHUA JJI 3a4eTa

Pasnen1l Tumosorusi KOH(GIMKTOB B OpraHu3anuu

Tema 1.1 KoHQUMKT Kak cONHAJIBHO-TICUX0JI0THYCCKHI (peHOMEH
1. ITpoGyieMbl conuanbHBIX KOH(IUKTOB U3y4aluch B paboTax:

JI. JIaccyamiia

*T.Ilapconca

*JI.Koysepa

*I1. Tepuepa

*P lapennopda

b.B.3erapauka

2. CHHOHUM TIOHSITHS «COIUATBHBIN KOHPIUKTY:

*CTOTKHOBEHHUE TIPOTHBOIIOIOKHBIX CTOPOH

MIPOTUBOPEUHNE MEXKTY CYObEKTaMHU

COPEBHOBAHUE U KOHKYPEHLIHS

YIIEMJIEHHE TpaB MOTCHIUAIbHO YSA3BUMBIX [0 OTHOLICHHID K JUCKPUMHUHALMK  TPYIII
paboOTHUKOB

22



3. YcnoBust BOSHUKHOBEHHUS KOH(JIUKTA!

*OCO3HAHHME WHANBUIOM IMPOTHUBOIOIOKHOCTH HHTEPECOB
B3PBIB AYMOIUIA

*KOH(IJIMKTHOE TIOBEJICHNE

*HanMuue MOTHUBALIUU

4. CooTHecHTe THITBI KOH(IIMKTOB 110 HAIIPABJICHHOCTH C KPUTEPUSMH UX KJIacCH(PUKALNU:

*"opu3oHTaIBHBIC *3a71€eICTBOBAHBI JIMIIA, HE
HAXOJIIMECS B TMOMYUHCHHH JPYT Y
Apyra

*BepTukaabHbIe * yyacTHe JIMI, HaXOSIIUXCS B

ITOAYMHEHHUHU JIpYT Y IPYra;

*CMelIaHHbIe *HpeI[CTaBJ'IeHI)I BCPTUKAJIBHBIC u

TFOPU30OHTAJIBHBIC UX COCTABJIAIOIINC

Tema 1.2 BHYTpHJIMYHOCTHBIE KOH(JIMKTBI

5. [locnencTBUsI BHYTPUIUYHOCTHOTO KOH(DIUKTA!
*[ICUXWYECKOE HANIPSIKECHUE

*IMOLMOHANbHAS HEYIOBIETBOPECHHOCTh
0JIarONPUATHBIA COIUATBHO-TICUXOJIOTHYECKUN KIIMMAT
*HapyIIeHHe B3aUMOJICHCTBUS 1 OOILIEHUs
*yIIemJIeHHe TpaB MOTCHIMAIBHO YSI3BUMBIX 10 OTHOLICHUIO K JUCKPUMHUHAIIMH
PabOTHHUKOB

6.Ilcuxonoruyeckre 3aUTHBIE MEXaHU3MbI JIMYHOCTH:
*BBITECHEHUE

*parmoHaNIM3aIUs

*00oco0Onenue

MIPUHYKICHUE

*MPOCKIIHS

Tema 1.3 MexkIHMIHOCTHBIE KOH(JIMKTBI
7.BO3HUKHOBEHNE MEXIINYHOCTHBIX KOH(IINKTOB ONpEAeseTCs:
*TpyI0BBIM MPOLIECCOM
* IPOM3BOJCTBEHHON CUTYyaluei
CTPYKTYpOI OpraHuzanuu
*OTHOLIEHHEM JIMYHOCTH K CUTYyallHH;

*[MCUXOJIOTUYECKUMHU OCOOCHHOCTSMH YJIEHOB KOJUIEKTUBA
8.OCHOBHBIE XapaKTEPUCTUKHU "KOH(PIMKTHON JTMUHOCTHU":
*CKJIOHHOCTb K arpeccuu
*OTCYTCTBYET TEH/ICHIIUS K COTPYAHUYECTBY
*3rOMCTUYHOCTh, KOPHICTOIFOOHE
MH(}aHTUIN3M
*HEeTepNUMOCTb K HEJI0CTaTKaM JIPYTHX
* OTCYTCTBHE TOJIEPAHTHOCTH 110 OTHOILIEHUIO APYTUM paOOTHUKAM

9.HOTCHL[I/IaJ'ILHO YA3BUMBIC ITO OTHOIICHUIO K TUCKPUMHUHAIIUA TPYIIIIbI pa6OTHI/IKOBZ

*MOJI0/IbIE pAOOTHUKU

*pabOTHUKY C PU3MUYECKMMU HETOCTaTKaMHU
KEHIIUHBI C IE€TbMHU

*npuesxue u3 OIMKHEro 3apy0eKbst

Tema 1.4 BHyTpurpynmosbie KOH(PJIHUKTBI

rpymI
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9.Turbl TPOU3BOJACTBEHHBIX KOH(DIUKTOB:
*BHYTPUTPYNIOBbIE KOH(IINKTHI
*MEKTPYIIIOBbIE KOHMDINKTHI
KOH(JIMKTHI MEXTy pAOOTHUKAMH TPEIIPUATHIA
*KOH(IIMKTHI MEXTy COBIIA/ICBIIAMU TPEATIPUITUN
*KOH(IJIMKTBI PaOOTHUKOB C MOTEHIMAJIHHO YSI3BUMBIMU I10 OTHOIICHUIO K IMCKPUMHHALUU
IpyMIoi pabOTHUKOB

10.BHYTpUTpYyNIIOBBIE KOH(MIMKTHI BO3HUKAIOT:

MEXy MaJIBIMU TpymnnamMu (OpUragaMu, OTIEIaMH)

*B MalIbIX rpymmax (Opuragax, oTaesax)

*MEXIy COTPYAHUKAMHU

11.BHYTpUTrpynnoBsie KOHGIMKTH BO3HUKAIOT:

*MEXITy COTPYIHUKAMU - KOPCHHBIMU JKUTEISIMU U TIPUE3KUMU

*MeXKIy COTPYIHUKAMU C OOJIBIINM OIMBITOM M MOJIOABIMU PAOOTHUKAMHU

MCKAY OCHOBHBIMHU U BCIIOMOI'aTCJIbHBIMU pa6OTHI/IKaMI/I

Pa3znesn 2 TexHosiorum ynpasjeHusl M pa3pelieHUs KOH(QINKTOB B OPraHu3anuu
Tema 2.1. CymHOCTH KOHCTPYKTHBHOIO YIIpaBJIeHUsI KOH(IUKTAMH.
11.®opMbl CHIIOBOM MOJEIIH YPETYIHMPOBAHUS KOH(PIUKTA:
*OTTECHEHUE TOJIIIBI
*ycTaHOBJIEHHE 3arpaKICHUM
BBEJICHHE MUPOTBOPUYECKHUX CHUII
*npuMeHeHne GU3NICCKOMN CHITBI
*yCTaHOBJIEHUE «MUPHBIX KOPUIOPOBY
12.YupaBnenue KOHPIUKTAMH — 3TO :
* THarHOCTHKA
*npenynpexaeHue
*npoduiiakTuka
pa3BuTHE
*perynupoBaHue
* pa3BUTHE TOJIEPAHTHOCTH COTPYAHUKOB

Tema 2.5. CpeacrBa U MeXaHM3MbI pa3pelieHUs1 TPYA0BbIX KOHQIUKTOB

13.MexaHn3Mbl HOPMaTUBHO-TIPABOBOT'O pa3pelIeHNs TPYIOBbIX KOH(PIUKTOB - 3TO :
*KOJUJIEKTUBHBIN JI0TOBOP, COTJIAIIEHUS U KOHTPAKTHI

**KOMHCCUU 10 TPYJOBBIM CIIOpamM

*COBETHI M KOH(PEPEHIIUU TPYIOBBIX KOJJIEKTHBOB

KOMHCCHUH 10 COLIMATIbHOMY 00€CIIeUeHHIO NepcoHaa

*BEJOMCTBEHHbIE M MEKBEJOMCTBEHHbIE KOHBEHLIUM MEXKIY TOCYJapCTBEHHBIMH OpraHamH,
paboTozaTtensiMu 1 Mpocoro3amu

14. [yt npenynpexaeHus TPYJOBbIX KOH(INKTOB:

* mocTIKeHne o011el cCTabMIn3aluy B CTpaHe

JOCTHKEHHE MOJUTU3ALNUN 001IecTBa

*ymy4ieHus: 5)KOHOMUYECKOTO MOJIOKEHUS CTPAHBI

*cTabUnu3anry NOJTUTHYECKON CUCTEMBbI

* IeMOKpaTu3alus TPYAOBOI0 3aKOHOIATeNbCTBA

Tema 2.6. MexaHu3Mbl NPeIOTBPALEHUS U YPeryJIMpPOBaHHUA KOH(JIMKTA MHTEPECOB HA
roCy/1apCTBEHHOM I'PAKAAHCKON M1 MYHMIIUNIAJIBHOM Co1yK0e
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15. OTBETCTBEHHOCTh 3a HEMPUHITHE MEP MO MPEIOTBPAIICHHUIO W (WIH) YPETYIUPOBAHHIO
KOH(JIMKTA HHTEPECOB:

*3amMeyaHue

* BEITOBOP

CTPOTHUIA BEITOBOP

*IpeaynpexieHue 0 HEMOJIHOM CITy>KeOHOM COOTBETCTBUU

*yBOJIbHEHHUE B CBSI3U C YTPATOIl 1OBEpHUs

4.3.4. TunoBble BapMAHTHI MUCbMEHHBIX KOHTPOJbHBIX 321aHUI
(o151 3a09HOi popMbl 00yueHusi ¢ npumenenunem 0, 10T)

Jl1sl KaueCTBEHHOI'O BBIMOJIHEHUS] MHCbMEHHOIO KOHTPOJbHOTO 3aaaHus (nanee — I1K3)
oOyyaromemycsi / CTYICHTY PEKOMEHJYeTCsl MCIOJIb30BaTh OCHOBHYIO U JOMOJHHUTEIHHYIO
y4eOHYIO U Hay4yHYIO JIUTEepaTypy, NepHoAUYECKUE U3AaHus 110 BOIIpocaM KOHQUIMKTOB B chepe
yIpaBIEHUS U YIPABIEHUS NIEPCOHAIOM, a Takke IHTepHeT pecypchl.

CryneHTaM IIpy BBIIOJIHEHUU pPAa0OTHl IpeularaeTcss  TakXKe MCIOJIb30BaTh CBOU
IPAKTUYECKUM OMBIT U MOJyYEHHBbIE TEOPETHUUECKHE 3HAHMS IIPU M3YYEHUU Kypca JIEKLMH IO
mucuuruinHe «KoHQIMKTOI0rushy

PaboTa momkHa HOCUTB TPOOIEMHO-aHAINTHYECKUN XapaKTep U JEMOHCTPUPOBATh 3HAHUS
OCHOBHBIX TOHSATUHA KOH()JIMKTOIOTMM, YMEHHUS HIPUMEHATh WX IPU CHCTEMHOM aHaju3e
COLMANBHOTO KOH(IIMKTA, yMEHHUS YIPABIATH KOHQIUKTAMH TIPU BBIOOPE KOHKPETHBIX
KOHCTPYKTHUBHBIX TEXHOJIOTUH pa3peleHHsl pa3HbIX TUIIOB KOH(IUKTOB.

310 TpeOyeT 3HAUUTENBPHON H KPOIIOTIMBOM paboThI 10 M3Y4YEHUIO TEOPUN KOH(IINKTA, TaK
U 110 3HAHMIO YIIPABJICHUECKUX TEXHOJOTUI €ro pasperieHusl.

Cutyanuro JUist aHanu3a KOH(IMKTa BBl MOKETE HAWTH B Pa3IMYHBIX HCTOYHUKAX: CTAaTEH B
CMU, omnucare peanbHble KOH(UIMKTHBIE CUTyalluM B cdepe yrpaBieHHs U yIpaBleHUs
MIEPCOHAJIIOM OpraHU3allii M3 CBOETrO OIBITA, OINbITa KOJUIET M 3HAKOMBbIX U T.1. Kpome Toro,
CUTYyaLUsl 0JDKHA COAEPIKATh IPUMEpP pa3pelieHuss KOHQIIMKTA.

Bce atu TpeboBanus k I1K3 mpeamonararor 3HaYnTeNIbHBIA 00beM paboTHl (He MeHee 6-8
cTpanul). JlaHHas paGora sBIIseTCs y310BOM MO N3yyaeMol TUCIHILIMHE.

Hean padoThl - mpoBeneHHE KOHMIUKTOJIOTHUECKOTO aHaju3a peaibHOr0 KOH(IMKTa B
KOHKPETHOM opraHuzanuyd B cdepe yIpaBieHHs WU YIpaBICHUs MEPCOHAIIOM U pa3paboTka
pEeKOMEHJalMi 110 ero pa3peleHuIo.

JUis TOCTMDKEHUS 1eIM HeoOXOAMMO: IO3HAKOMHUTBCS C JIMTepaTypoil Mo BoIpocam
COLIMATIbHBIX KOH(JIMKTOB; HAyYUTHCS BBIABISATH MPOOJIEMHbIE 30HBI COIUAIIBHBIX OTHOIIECHUM;
YMETh aHAJIM3UPOBATh KOH(IIUKT, UCIIOJB3Ys CXeMY aHalIu3a KOHQIHUKTA.

B pasgene 1.1. KOHTPOJIILHOTO 3a/laHUsl KPaTKO M3JI0OKUTE TEOPUI0 KOHQUIMKTA C Y4ETOM
TUna  BbIOpaHHOro Bamu 11 aHanu3a KOH(JIMKTA, NPUBEICHHOTO B IPAKTHUECKOW 4acTh
paboTHL.

B pazpenax 1.2. -1.4 - npoBeaute cmpykmyphwlil u OuHAMU4ecKull anaiu3 KOHKPETHOTO
TUMa KOH(PIMKTa B onmucaHHON Bamu peanbHOl cuTyanuu (Kak 3TO ObLIO), MTPOAHAIU3UPYHTE
METO/bl €ro paspelieHuss U pa3paboTaiiTe CBOM PEKOMEHAALMU PYKOBOAMTENIO O MYyTAX M
MeToJlaX pa3pelieHus: KoHQIMKTa (KaK cle0BajIo Obl MOCTYIHTb).

OOparute BHMMaHHE, 4yTO BBl He dOKHBI NPUBOAUTH IMPHUMEPHl M AHAJIU3UPOBATH
KOH(UIMKTHI, HE CBsI3aHHBIC ¢ Barmei Oynymeit mpodeccuoHanbHOW AESITEIBHOCTHIO B chepe
yIpaBJIeHUs IEPCOHAJIOM (HarpUMep, ceMeiHble KOH(DIUKTHI, OBITOBBIE U T.JI.) — 3TH pabOTHI HE
OILICHUBAIOTCH.

Taxxe He mpUHMMAIOTCS paOOThl, CKadaHHble U3 MHTepHeTa, OIMHAKOBBIE, a TAaKXKE He
HCHOJIb3YI0IIMe cXeMy aHa/Iu3a KOHQUIUKTA u3 Kypca Jekuuii «Kondaunkroaorus». Onenka
pabotel — mMakcumanbHO- 100 GansioB, rie mepBasi TeopeTHYecKass 4acTh MakcUMaibHO - 20
0aytoB, BTOpas MpakTuyeckas yactb- 80 6auioB.
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OO0mee Ha3BaHMe TeMbI padoThI:
«Anamm3 (ykazamo 6uo kongauxma uz mem I1K3) koHPIHKTA B OpraHu3aunu u
MeTO/IbI ero pa3peleHus»

IIpumep cTpyKTYpBI PA0OTHI:
«AHaJIM3 TPYA0BOr0 KOH(IUKTA B OPraHU3ALMU U MeTObI ero pa3pelieHust
(na mpumepe OO0 «Cexkper»)»

BBenenne

1.1. TpynoBoii KOHQIMKT: TeOPeTUYECKUI MOIXO0/

1.2. Onucanme CUTyaluuu TPYIOBOI0 KOH()IMKTA B OPraHU3aALUU
1.3. CTPpYKTYpPHBIH ¥ THHAMUYECKUI aHAJIU3 KOH(PIUKTA
1.4.TexnoJiorusi pa3peuieHusi TPYA0BOro KOH(PJIMKTA B OPraHu3aluu
3akiiroueHune

Cnmcok Jaureparypsl

IIpunoxenne

Aaroputm noaroroBku IIK3 u ananuza konduimkra

B pazgene kparko 1.1. mpuBenurte Teopuio TUIa KOH(INKTA, KOTOPbIM Bel ipenmnonaraere
onucarb B pazaene 1.2.

B paszmene 1.2. kxparko onumuTe KOH(PIMKT U3 cdepbl yIpaBleHUS W TPAKTUKA
yIpaBJICHMs [IEPCOHAIOM B OpraHu3aluu, paHee Bamu npencrasiieHHBIN B Teopuu paszgena 1.1.
Onucanue CUTyallud JOJDKHO COAEp)KaTh: KpaTko HMCTOPUIO BO3HUKHOBEHHUS KOH(IHKTA,
pa3BUTHE KOH(IMKTHOW CUTyallM IO 3TallaM, COCTaB ONIIOHEHTOB, OMMCAHUE €ro peajbHOro
paspeleHus.

B pazznene 1.3. npoBeaure noxpoOHbI NOHATHUIHBIN (CTPYKTYPHBII) aHaIU3 KOH(IMKTA:
YKQKUTE ONIOHEHTOB, OOBEKT KOH(IUKTA, BCE NPUYMHBI KOHGIUKTA (OOBEKTHBHBIE W
CYOBEKTHBHBIE, NPUCYILUE JaHHOMY TUIy KOH(JIMKTA, HO HE OAHY!), MHIMJIEHT, MPUBEIIINN K
KOH(JIMKTY ¥ 0053aTeIbHO — TUTT KOH(IIUKTA!

IIpu ananmu3e KOHQUIMKTA OrpaHUYbTECh OCHOBHBIMU OIIIOHEHTAaMH, KOTOpbIE, IO -
Bamemy MHeHuio, urpaiT maBHyo0 poib B KoHpiukre. Ho o00s3arenbHO BbIIENIHTE
NOTEHIMAJIbHO YSI3BUMBIE 1O OTHOLIEHHWIO K JMCKPUMHHALMK  TPYIIbl paOOTHUKOB B
OpraHM3aIiy, [paBa U MOTPEOHOCTU KOTOPBIX, BO3MOKHO MOABEPratOTCs TUCKPUMUHALIUY.

OOparute BHMMaHHE, YTO B Kypce JIEKIMHA ONMUCAHBI OTAEIbHBIE THUIBI KOH(IMKTOB M
pa3IuYHbIE TEXHOJIOTMHM MX paspellieHuss B OTHENbHbIX mHaparpadax. B stux maparpadax
OTKCBIBAIOTCS MPUYMHBI KaXKJI0TO TUIA KOH(IIUKTA, @ TAKXKe TEXHOJOTMM Pa3pelIeHusl JaHHBIX
TUNOB KOHQUKTAa. I NOMHUTE, YTO MMEHHO THN KOH(DIMKTAa TUKTYET BBIOOP BO3MOXKHBIX
BapUAHTOB YIPaBJICHUs KOH(MINKTOM U €r0 pa3peleHHus.

Jlanee oTpa3ure AMHAMUKY, T.€. ATAlbl Pa3BUTUS KOH(MINKTA (IMHAMUYECKUN aHAIIN3) U
(dopMbl NposIBICHUST KOH(IMKTA. AHalIM3 JOJDKEH COIepKaTb apryMeHThl M J0Ka3aTelbCcTBa
Bammx BbIBOZIOB.

B pabore wucnonb3yiiTe cxeMy aHaiu3a KOH(QIMKTa M «AJTOpUTM JeHcTBUi
PYKOBOAMTENS MpU  paspemieHud  KoHpnukTay w3 Kypca Jjekuuid Yepusxk T.B.
«KoH}mukTonorusy, BKIIOYEHHbIH B CIUCOK OCHOBHOM  JIUTEPATYPHI.

B pazgene 1.4. npuBeanTe TEXHOIOTHIO pa3pelieHre KOHGINKTa, KOTopas Obl ycTpaHuia
KOH(IMKT WM CHM3WJIA €r0 HANpsDKEHHOCTh. B 3Tol yacTu paboThl yKaXKUTe, KaK KOHQIUKT
paspemunicsl B peajbHOW XKU3HU, U Kak Obl BbI pazpemmnu ero temnepb, ¢ yueToM MOJTy4YEeHHBIX
3HaHu# no auctuminae «Kondmukronorusy. [Ipemioxkute pemenus mo padore ¢ MOTEHIIUAIBHO
YSA3BUMBIMH 110 OTHOUIEHHIO K JUCKPUMHHALIMM TpyHIamMu paOOTHUKOB MpPU aHaIM3€ JaHHON
KOHKpeTHOH cutyauuu. Cdopmupyiite cucteMy pa3BUTHS TOJEPAHTHOCTH IE€pcoHala Kak
AHTUJMCKPUMUHAIMOHHBIX MeEp pa3pelieHuss KOH(QIUKTOB B opranuzanuu. I[Ipemnoxure
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MEPONPUATHS. 10 YCTPAaHEHHIO NPUYMH KOH(GIMKTa M TPEOAOJCHHUIO €ro IOCIeICTBUMH,
UCIIOJIb3ys MaTepual Kypca JEKLIUH.

Onementamu [IK3 sBastoTca cineayromue: TUTYIbHBIM JIMCT, OIVIABJICHHE, BBEJICHHUE,
OCHOBHasl 4acTh paboTsl (pasaen 1.1. - Teopernyeckuii, pasnen 1.2 — onucanue cutyaruu; 1.3. -
WCCJICIOBAaTEIbCKUM, aHaNUTUYeCKuil; 1.4. - pEKOMEHIATENIbHBIN), 3aKIIOUYCHHE, CITHCOK
JAUTEpaTyphl, mpuiokeHue (mo Heobxoammoctu). OOmmit oovem IIK3  6-8 crpanun (6e3
TIPUITOKCHUH ).

[IpakTHyeckoe KOHTPOJIBHOE 3aJaHue OQOPMIISETCS Ha CTAHIAPTHBIX JIMCTax Oymaru A4
(210 x 297 mm) B penakrope Word mpudrom Times New Roman 14 nt. yepe3 1,5 uaTepnana.
[Toctpannynbie CHOCKH O(GOpPMIIIOTCS yepe3 oauH uHTepBai, 10 nt. IIpu 3Tom cobmromarorcs
CIIeyIOIIKe pa3Mephl MOJIeH: BepXHee, HIKHEee, PaBoe — 10 2CM, JIEBOE — 3 CM.

B pabote ucnonp3yercs cIuiolmIHas HymMepalus CTpaHul. Bropas crpaHuna — orjiaBieHUE.
Kaxnpiii crpykrypHbiil anemenT [1K3 HaumHaeTcst ¢ HOBOM cTpaHUIlbl. Pa3aenbl 10mKHBI OBITH
MIPOHYMEPOBAHBI apaOCKUMU U pPaMH B Ipeienax Bcei padoThI.

MakcumanbHo Bo3MOHBIM Oamn 3a I[IK3 — 100 OGamnoB, KOTOpble AENATCSA: TepBas
TEOpeThYecKass 4acTh - MakCHUMajbHasg omeHka 20 0ayuioB; BTOpas MpakTHYeCKash YacTh -
MakcuMaJibHag oleHka 80 0auoB.

Hwxke oOywaromemycsi / CTYIGHTY NpPEIUIaraloTcs TEeMbl MUCHMEHHBIX KOHTPOJIBHBIX
3aganuil o guctumiuHe «Kondmukronorusy. ns Beimonnenus [1K3 vyxHO BBIOpaTh 00HY
meopemuuecKylo memy U3 NPUBEOCHHBIX HUMCE mMeM, COOmeemcmeyruiyo, no Bawemy
MHeHu1o, eudy Kongauxkma 6 onucannou Bamu kongpnuxmmnoii cumyayuu ¢ paszoene 1.2.

B mepBoil wactu paboTBl OTpa3uTe TEOPHIO TAHHOTO BHIA KOH(MIMKTA, HCIIONB3YS
JUTEpaTypy U3 CIUCKA WIH U3 JOTOTHUTEIbHBIX HCTOUHUKOB.

Bo BTOpOii yactu paboOThl —TIPOBEIUTE aHATN3 BHUJA KOH(IMKTA, HCIIOJB3YsI MaTepUAIIbI
Kypca JEeKLUH.

TemaTHKa NMCbMEHHBIX KOHTPOJIbHBIX 3a/1aHUI

1. MexJIM4yHOCTHBIE KOH(DIUKTHI B OpraHu3allii U METO/bl UX pa3pelieHus

2. BHyTpurpynmnobsie KOHQIUKTH B OPraHU3aUN 1 METObl MX Pa3peIIeHuUs

3. MexrpynnoBbie KOHQJIUKTH B OPTraHU3AIMH U METOJIbI UX pa3pellieHus

4. OpraHu3aliMOHHbIE KOH(DIUKTHI B OPraHU3allui U METO/bl UX pa3pelleHus

5. TpynoBsie KOH(MDIUKTHI B OPraHU3ALMU U METO/IbI MX pa3pelieHus

6. KoH(IHMKTBI HHTEpECOB Ha TrOCyIapCTBEHHON TPAKAAHCKON W MYHHUIIMITAIBHON cyx0e u
TEXHOJIOTUU HX pa3pelIeHUs

7.KoHduuKT nHTEpEecoB B cepe OM3Heca U yIpaBiIeHUs U METOAbI UX pa3peleHus

8. Kon¢nukTsl B cepe yrpapieHHs IEPCOHAIOM B OPraHU3allui U METO/IbI UX pa3pelieHus

9. AnantanmoHHbIe KOH(DIMKTHL: MX TPOQHUIAKTHKA U Pa3pelIeHue

10. uHOBaIMOHHbIE KOH(DIUKTHI B OpraHU3aIlUU U METOJIbI UX Pa3pelIeHus

11. MoTuBaioHHbIE KOH(MIUKTEl B OpraHU3allMi U METOJIbI X pa3pelIeHUs

12. KoH(IUKTHI IEHHOCTEN B OpraHU3alMy U METOJIbl UX pa3peIIeHus

13. KoHQIUKTBI ¢ MOTEHIHAJbHO YSI3BUMBIMH TIO OTHOIICHHIO K JUCKPUMHUHALIUN
rpynnamu paboTHUKOB.

HIkana oneHUBaHUA 1JI5 3a4eTa

DK3aMeH 3auTeHo/HE 3aUTEHO Kpurepuu ouenku
(5- YK -5 I1K-30
OayuTbHAs
IIKaJja)
He 3aureno He chopmupoBana | He chopmupoBaHa
(0-50) CIOCOOHOCTD Pa3NIMyaTh | CIOCOOHOCTh  OCYIIECTBIISATH
MTOTEHITHATHHO aHaJ 3 TPUYAH M YCJIOBHM
ySI3BUMBIE M0 | BOBHUKHOBEHUS TPYIOBBIX
OTHOUICHUIO K | CIIOpOB, KOH()JIMKTOB "
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AUCKpUMUHAIIUA

TPYIIIIBI, TpeOyroImme
MIPOSIBIICHUS
TOJICPAHTHOCTH. He
JEMOHCTPHUPYET
CITIOCOOHOCTH
MPeIOTBpAIIaTh u

paspeiath KOH(QIUKTHL

CTPECCOB C HCHOJB30BAHUEM
METOIOB IUATHOCTHKH.

(51-64)

(64-100)

3auTeHo

He B nonHoM Mepe
chopmupoBaHa
CHOCOOHOCTD Pa3iuyaTh
MOTEHIIHATBHO
YSI3BUMBIE 110
OTHOULICHUIO K
JTMCKPUMHHAIAN
TPYMIIBL, TPEOYIOIIHe
HPOSIBIICHUS
TosnepanTHocTH. He
JEMOHCTPUPYET
CIOCOOHOCTH
MPeJOTBPALIATh 1
paspemaTth KOH()IUKTHL

He B MOJIHOM mepe
chopMupoBaHa CIIOCOOHOCTH
OCYIIECTBIIATh aHATIN3 MPHINH
U YCIOBUA BO3HUKHOBEHUS

TPYIOBBIX CIIOPOB,
KOH(QIMKTOB W CTPECCOB C
HCIIOJIb30BaHUEM METO/JIOB
JTIUaTHOCTHKH.

CrniocobHOCTB
JIMarHOCTHPOBATh
TPYJOBBIE CIIOPHI U
KOH()ITUKTBHI
chopMupoBaHa
JIOCTaTOYHO. Y MeeT
pa3nn4arth
IIOTCHIINAaJIBHO
YA3BUMBIC 10
OTHOILCHHUIO K
JMCKPUMHHAIIAT
TpyNIIbI, TpeOyromme
NPOSIBICHUS
TOJIEPAaHTHOCTH.
[eMoHcTpupyer
CIOCOOHOCTH
MPeJOTBPAIIATh 1
pa3pemars KOH(IUKTHL.

CriocoOHOCTh OCYIIECTBIISATh
aHaJIN3 TIPUYHH U YCIOBHI
BO3HUKHOBEHUS TPYIOBBIX
CIIOPOB, KOH(IUKTOB U
CTPECCOB C UCIIOIb30BAaHUEM
METOA0B JUArHOCTHUKU U
CriocoOHOCTh BIAJIETh
HaBBIKAMU Pa3padOTKH U
BHEJIPEHUS IIPOTrPaMM I10
npoQHITaKTHKE TPYHAOBBIX
CIIOPOB, KOH(IMKTOB U
CTPECCOB B KOJUIEKTHBE
c(OpMHUPOBAHBI B TIOJHON
Mmepe.

5. Meroanueckue yKazaHus JJIs1 00y4aroIMXcsl 0 OCBOCHUIO U CIUTIIUHbI

Mertoauueckue YKa3aHud MO IMOATOTOBKE K (I)OpMaM TCKYLICTO KOHTPOJIA IMPCACTABJICHBI HAa

caifte MHCTUTYTA®

® Meroanueckre yka3zaHus 10 MOATOTOBKE K (popMaM TEKYIIero KOHTPOJIS Juis CTYIEHTOB
HanpasieHus «Ynpasienue mepconanomy// http://siu.ranepa.ru/kafedra/default.aspx?page=70




MeTtoauueckue yKa3aHus Mo MOATOTOBKE KOHTPOJIbHON paboThI
IIpedcmaenenst na caiime uncmumyma’
MeTtonudecKkue yKa3aHusl 10 OCBOSHUIO AUCIUILTNHBI CTYJCHTAMH 3a09HON (DOPMBI 00yUICHHS
¢ mpumenennem DO, JIOT pa3MeleHs! Ha caiiTe HHCTHTYTa®

6. YueOHas iuTeparypa u pecypcbl HHGOPMAITHOHHO-
TeJIEKOMMYHUKALMOHHOI ceTH « UHTepHeT», BKJIIOYAs NepeuyeHb YueOHo-
METOANYeCKOro odecrnedyeHus JJs1 CAMOCTOATEIbLHOM padoThl 00y4AOIUXCA

0 JUCIUILINHE
6.1. OcHoBHas TUTEpaTypa

1. Anekcee, O. A. KoHnhaukToaorus 1 ynpaBiieHHE [ DIEKTPOHHBIN pecypc] : yued. mocodue
/ O. A. AnekceeB. - DnektpoH. naH. — CapatoB : Aii [Iu Dp Meama, 2015. - 238 c. -
Hoctyn u3 DBC «IPRbooks». - Pexum mocryma : http://www.iprbookshop.ru/33853,
Tpebyercs aBropu3anus (1ara oopamenus : 07.08.2019). — 3aru. ¢ skpaHna.

2.AdanacbeBa, E. A. OcHOBBI KOH(PJIMKTOJIOTHH [DIIEKTPOHHBIN pecypc] : yued. mocodue /
E. A. AdanacreBa. — DnekrpoH. gaH. — Caparos : By3. obpazosanue, 2014. — 159 c.
— Joctyn u3 DBC «IPRbooks». - Pesxxum mocryma : http://www.iprbookshop.ru/19276,
Tpebyercst aBropu3anus (1ara oopamienus : 07.08.2019). — 3aru. ¢ skpana.

3. Kunpmamkuna, T. H. Kondnukronorus: conuanbabie KOHQIUKTHI [ DIEKTPOHHBIN pecypc]
/ T. H. KunpMammkusa. - 2-¢ u3J., nepepad. u JoI. - DIeKTpoH. aaH. - Mocksa : FOuuTH-
Hana, 2015. - 287 c. - Hoctyn u3 ObC «Yuus. 6-ka ONLINE». - Pexum goctyna :
http://biblioclub.ru/index.php?page=book&id=115392, tpeOyercs aBTOpm3amus (mara
obpaienus : 07.08.2019). — 3aru. ¢ skpaHa.

4. Yepusk, T. B. Korduukronorus [DIeKTpOHHBIN pecype| : Kype JEKIUN ISl CTYJISHTOB
Bcex (Qopm oOyueHuss 1o HampaBieHuto mnoarotoBku 38.03.03 — VYmpaeneHue
nepcoHayioM : (aBropckasi pemakuus) / T. B. Uepnsk ; Poc. akan. roc. ciyxObl mpu
[Ipesunente PD, Cub. akazn. roc. cmyk0bl. — DnekTpoH. naH. - HoBocubupck : M3a-Bo
CubAI'C, 2016. — 309 c. - Hocryn u3 b-ku anekrpon. usn. / Cub. uH-T yup. — Qrman
PAHXul'C. — Pexum poctyna : http://www.sapanet.ru, TpeOyercs aBTopuzaius (maTa
obpamienus : 15.08.2019). - 3aru. ¢ skpana.

6.2. lonoTHUTeILHAS JUTEPATypa

1.3enenkoB, M. 0. Kondnukronorus [DnekTpoHHBINH pecypc] : yueOHUK aiisi GakaaaBpoB /
M. 10O. 3enenkoB. — DnekTpoH. naH. - Mocksa : Jlamkos u Ko, 2015. - 324 ¢. - Jloctyn u3
9BC «YHUB. 0-Kxa ONLINE». - Pexxum JOCTYyTIa :
http://biblioclub.ru/index.php?page=book&id=452906, TtpeOyercs aBTOopu3anusi (nara
obpamienus : 15.08.2016). — 3ar. ¢ sxpana. — To ke [Dnekrponusii pecypc]. — Jloctym
u3 OBC «IPRbooks». - Pexxum moctyma : http://www.iprbookshop.ru/10934, tpedyercst
aBTopu3anus (1ara oopamenus : 15.08.2019). — 3aru. ¢ skpana.

2.1BanoBa O. A. Koudaukromorus B coluanbHOW paboTe [DNeKTpoHHBIN pecypc] :
y4eOHUK M MpaKTUKyM Uil akajaemudeckoro OakamaBpuata / O. A. VBanoa, H. H.
CypraeBa. — DIeKTpOH. TEKCTOBbIE NaHHbIe. — MockBa : M3narensctBo IOpaiit, 2016. —
282 c¢. — Joctyn w3  OBC  «Opaiit». —  Ppexum  nmoctyma
http://www.urait.ru/catalog/392679, TtpeOyercs aBropusanus (1ara oOpamicHUs
07.08.2019). — 3aru. ¢ skpaHa.

3.Kondmukronorus : pabodas TeTp. AN CAMOCTOSIT. PabOTHI CTYAEHTOB BceX (Hopm
oOyuenus mo HampasiieHusiM moarot. : 080400.62 - Vmp. mepconanom, 030300.62 -
[Tcuxonorus / Poc. akan. Hap. xo3-Ba u roc. ciyxOsl npu Ilpesunenre PO, Cub. un-t

’ TpeGoBaHUs K CTPYKTYpe U 0QOPMIICHHIO KOHTPOIIBHOM paboThI IS CTYJIEHTOB HAIIPABJICHHSI
/crienManbHOCTH «YTIpaBieHue mepcoramom»// http://siu.ranepa.ru/kafedra/default.aspx?page=70
8 http://siu.ranepa.ru/sveden./education/
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ymp. ; cocT. : A. E. boiiko, FO. 0. Kymnuepona. - HoBocubupck : M3n-so Cu6bAI'C, 2013.
- 46 c. - To xe [Dnekrponnsiit pecypc]. - Jocryn u3 b-ku snextpon. u3zg. / Cubd. uH-T
yop. — ¢umuan PAHXul'C. — Pexum pgoctryna : http://www.sapanet.ru, TpeOyercs
aBTropu3aius (nara oopamenus : 15.08.2019). - 3arn. ¢ skpaHa.

4.Koudaukronorus : yd4eO. Jsi CTYACHTOB BY30B, OOYYAIONIMXCS MO CIEIHAIBLHOCTH
"MenemxMmenT opr.", "Yup. nepconanom", "Oxonomuka tpyna" / A. 5. Kubanos [u ap.] ;
M-Bo oOpazoBanus u Hayku P®, ['oc. yH-T ynp. - U3x. 2-e, mepepald. u gom. - Mocksa :
Hudpa-M, 2009. - 301 c.

5.Kondmukronmoruss [Onexkrtponnsii pecype] : yuebnuk / O. 3. Mymryk [m ap.]. —
OnexTpoH. naH. — MockBa : Mock. ¢puHaHcoBO-ipoM. YH-T «Cuneprusi», 2011. — 320
¢. — Jlocrym u3 OBC «IPRbooks. - Pexxum mocrtyma : http://www.iprbookshop.ru/17019,
Tpebyercs aBTopu3anus (1ara oopamienus : 07.08.2019). — 3aru. skpana.

6. Konduukronoruss : XpectoMaTHsl JUIsl JUCTAHI. OOYYEHUS W CaMOCTOST. PaOOTHI
cTyneHToB 1o crenuaiabHocTu 080505.65 - Ymp. mepconanom / dexep. areHTCTBO IO
obpazoBanuto, Cub. akana. roc. ciayxkOsl ; coct. T. B. Uepnsk. - HoBocubupck : MU3a-Bo
CubAI'C, 2010. - 78 c. — To xe [DnekrpoHHbIN pecype]. — Joctyn u3 b-ku 31eKTpoH.

w3nanuit / Cub. wun-T ynp. — ¢umuan PAHXul'C. - Pexum nocryna
http://www.sapanet.ru, Tpedyercst aBTopu3sanus (nara oopamienus : 15.08.2019). — 3aru.
C 9KpaHa.

7.CBetnioB B. A. BBeneHue B €IuMHYI0 TEOPHUIO aHAlM3a W pa3pelieHus KOH(IMUKTOB
[DnexTpoHHBIH pecypc] : yueb. mocodue / B. A. CBeTsioB. — DnekTpoH. nan. — CaparoB
: At ITu Op Memna, 2012. — 279 c. — Jloctyn u3 DbC IPRbooks. - Pexxum mocrymna :
http://www.iprbookshop.ru/8243, tpebyercs aBropusamms (mara oOpaleHHs
07.08.2019). — 3aru1. ¢ 3kpaHa.

8.Uepnsik, T. B. Kondunukronorus : yued. mocobue st AUCTaHIl. OOyUYE€HUS U CAMOCTOSAT.
pabots! crynentoB / T. B. Uepnsik ; Poc. akan. roc. ciyx0s1 npu IIpesunenre PO, Cub.
akan. roc. cmyxObl. - HoBocubupck : M3n-Bo CubAI'C, 2007. - 206 c. - To xke
[DnextponHsbIi pecypc]. - Jocryn u3 b-ku anekrpon. uzzn. / Cub. uH-T yup. — dpumman
PAHXul'C. — Pexum npoctyna : http://www.sapanet.ru, TpeOyercs aBropuzaius (rata
obpamienus : 15.08.2019). - 3aru. ¢ skpana.

9.apxos, ®. 1. O0mas koHGAUKTONOTUA : y4eO. A CTYACHTOB By30B, 00YyYaIOLIMXCS MO
HanpasieHusM noArot. "Konduukronorus", "Menemxment", "Ynop. nepconamom" u
"T'oc. u myHunun. ymp." (kBanuduxanus (crenens) "6akanasp") / @. U. apkos, B. U.
Cnepanckuit ; nox oom. pen. @. U. lllapkora ; Poc. akaa. Hap. X03-Ba U TOC. CIIYKOBbI
npu [Ipesnnente P®. - Mocksa : [lamkos u K, 2015. - 237 ¢. — To e [DneKTpoHHbIN
pecype]. - Hoctyn w3  DOBC  «IPRbooks». -  Pexum  mocrtyma
http://www.iprbookshop.ru/60458, tpeOGyercss aBTopu3amus (jata oOOpalieHus
15.08.2019). - 3aru. ¢ 9kpaHa.

6.3. YueOHO-MeTOANYECKOE 00ecnedeHHe CAMOCTOSATEIbHOI padoThl
1.Yepnsxk, T. B. Urpossie TexHonoruu B noaroroBke HR-menemkepa:
MEXIUCHUIUTMHAPHBIA MOJIXO0/I: IPAKTUKYM. [ DneKTpoHHbIN pecypc]|.131-Bo CubAI'C
2016, C.15-54. Pexum moctyma: http://www.sapanet.ru, (nata obparieHus :
16.04.2019). — 3aru. ¢ sKpaHa.
2.Yepusik T.B. Kondmuxronorus. Ipaktukym. —-HoBocubupck: Cu6AI'C-, 2001, 220 c.
6.4.HopMaTuBHBIE IPABOBbIE IOKYMEHTHI
1. Tpynosoit kogekc Poccuiickoit deneparyu: ¢ u3M. u jom. Ha 1 anp. 2012 r. - M.:
MI®DP, 2012. - 126, [1] c.
6.5.UHTepHeT-pecypchl
1. KoHaukTel B opraHu3anuu. [DIeKTpOHHBIA pecypc|: d7IeKTpoH. XypH. - [ M.], 2003 -
2012.—Pexumaoctyna:http://www.hr-
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journal.ru/search/?search_query=%EA%EE%ED%FA4%EB%ES%EA%F2%FB :
cBOOOAHBIN , (1aTa obOpammenus: 19.01.2019).

2.OdunmaneHbIi caliT HarmoHabHOTO COr03a KaJIpOBUKOB [DneKTpoHHBIM pecype] / Harr.
COI03 KaJapoBHKOB. - [M?], 2002 - 2012. - Pexxum noctyna: http://www.kadrovik.ru/,
cBOOOHBIN. (HaTa obparienus: 19.01.2019).

3. Pabora c mepconanom [DIEKTPOHHBINA pecypc]: AMEeKTPoH. KypH. - [ M.], 2003 - 2012. —
Pexxum nocryma: http://www.HR-Journal.ru, ceo6oamsrii. (1ara obpamienus: 19.01.2017).

4. YmupaBlieHHE TEPCOHATIOM [DIEKTPOHHBIA pecypc]: calT KypH. «YIp. mepcoHAIoOMY /
Wznar. nom «Yp. mepconanom». — M., 2001 — 2012, - Pexum gocryma: http://www.top-
personal.ru, ceo6oaHbIi. (1aTa obparenus: 19.01.2019).

5. VauBepcuterckas Oubnuoreka ONLINE [DnexktponHBIi pecypc]:  [97eKTpoH.-
oubmuorey. cucrema] / O-BO ¢ OrpaHUY. OTBETCTBEHHOCTHIO «JlupekT-Memuay. - [M.],
2001 - 2010. - Pesxum mocryma: http://www.biblioclub.ru, tpebyercs aBropuzanus. (nara
obpamienus: 19.01.2019).

6. DOnektpoHHas ~ OubOmuoTexka  [OnekTpoHHbId  pecypc] /  AJIMHHHCTPaTHBHO-
yhpaeieH4Yeckuil moptain. — Pexxum nocryma: http://www.aup.ru/library, cBoGoHbIit
(mara obpamenus: 19.01.2019).

7. DxoHOMHKA TpyJa [ DneKTpoHHbIH pecype] / DenepanbHblii 00pa30BaTeIbHBIN MTOPTA IO
COIIMOJIOTMH, SKOHOMHMKE W MEHeIKMeHTy. - [M], 2012. - Pexum pocrymna:,
http://ecsocman.hse.ru/net/16000159, ceoboaHbIi, (nata oopamenus: 19.01.2019).
6.6.IHbIEe HCTOUYHUKH
WHbIe NCTOYHUKH HE UCTIOIB3YIOTCS

7. MaTepuaJibHO-TeXHHYECKas 0a3a, HH(POPMaIlHOHHbIE TEXHOJIOTUH,
NporpaMmmMHoe odecrnevyenre 1 UHGOPMALMOHHBbIE CIIPABOYHbIE CHCTEMbI

. Yueonwvie ayoumopuu ona nposedenun 3anamuii 1eKYUOHHO20 muna): IKpaH, KOMIBIOTEP C
MOJIKJIIOYEHUEM K JIOKAJIbHON CETH MHCTUTYTA, U BBIXOJOM B MIHTEpHET, 3BYKOBOW yCHIIUTEINb,
AQHTUII0/IaBUTEIb, MYJIbTUMEIMIHBII POEKTOP, CTOJIBI AyJJUTOPHBIE, CTYIIbs, TPUOYHA
HACTOJIbHAS, I0CKa ayJUTOpHAs

Jlabopamopusa nuunocmnozo u npogeccuonanvnozo pazeumusa: llonurpap «demunar,
KOMITBIOTED C MOJKIIOYEHHWEM K JIOKAIBHOW CeTH WHCTHUTYTa W BBIXOJOM B MHTepHer,
TEJEeBU30pP, KOJNOHKHM, DVD-mpourpsiBatenb, My3blKaJbHbIE  IIEHTPBI,  BHJEOKaMepa,
BUCOMAarHUTO(OHBI, METOJUYECKNE MaTepPHaIbl (TECTh, METOJANUKH U T.II.), CTOJIBI TUCHMEHHBIE,
CTYNbs, IKad, TpHOyHa HACTOJbHAS, CTENJIAX, JOCKA ayJUTOPHAsi, KOBPOBOE IMOKPHITHE; CTEKIIO
JUIsL OAHOCTOPOHHETO MTPOCMOTpA JJIsl IPOBEACHUS (POKYC-TPYII

Yueonwvie ayoumopuu ona npoeedenus 3anamuii cemunapckozo muna: CTOIbI
ayJIUTOpPHBIE, CTYNbs, TpUOYHa, JOCKAa ayJUTOpHAas, KOMIIBIOTEp C BBIXOIOM B MHTepHer,
MYJIbTUMEAUUHBIN IPOEKTOP, SKPaH

Ilomewenua ona camocmoamensvnoii padomul oodyuarouwuxca. Komnvromepuoie
knaccol. bubnuomexa, umerowan mecma 014 00yuarOWUXCcA, OCHAUW|EHHbIE KOMNbIOMEPAMU C
oocmynom K 6azam Oanuvix u cemu Humepnem :@: KOMIBIOTEpPHI C BBIXOJOM B MHTEpHET.,
ABTOMATH3UPOBAHHYIO  OMONIMOTEYHYI0O HMH(OPMAIMOHHYIO CHUCTEMY U  JJIEKTPOHHBIE
OubnuoreyHnble cUCTeMbl: «YHHBepcuTeTckas Oubnuoreka ONLINE», «OnexktpoHHO-
oubnmuoreynas cuctema usnatensctBa JIAHb», «DnexkTpoHHO-OMONMMOTEYHAsT cUCTEMa
n3narensctBa «lOpaiity, «OnekTpoHHo-O0nbMnoTeunas cuctema [PRbooksy,«YHuBepcurerckas
Nudopmannonnas Cucrema POCCUSA», «OnexktponHass Oubiamoreka auccepraumii PI'by,
«Hayunast snexkrponnas oOubnmnoreka eLIBRARY», «EBSCO», «SAGE Premier». Cuctema
denepanbHbIX  00pa30BaTENbHBIX MOPTAIOB «DKOHOMHUKA. Coruosnorus. MeHemKMEHT»,
«¥Opumnueckass Poccusi», CepBep opranoB rocynapctBeHHoW Biactu P®, Caiit Cubupckoro
®denepanbHOTO OKpyra U Ap. DKpaH, KOMIIBIOTEP C MOJAKIIOYEHUEM K JIOKAIBbHOM ceTu ¢uinana
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U BbIXOJOM B HHTepHET, 3BYKOBOM YCHIHTENb, MYJIbTUMEAUNUHBIA MPOECKTOP, CTOJBI
ayJUTOPHBIC, CTYJbs, TPUOYHA, TOCKa ayauTopHas. Habopbl BUPTYyabHOTO IEMOHCTPAIMOHHOTO
000py1I0BaHUs, HATJISIIHBIC YI€OHbBIE TTOCOOUSI.

Cneyuanuszuposannulii Kadunem 011 3AHAMUNL C MATOMOOUTBHLIMU Z2PYRRAMU
(cmydenmul ¢ O02PAHUYEHHBIMU B03MONCHOCHAMU 300p06b:): DKpaH, KOMIIBIOTEPHI C
MOAKIIOYEHUEM K JIOKAJIbHOM CETH MHCTUTYTA U BBIXOJOM B MHTEpHET, 3ByKOBOM YCHIIMTEIb,
MYJbTUMEAUMHBIA TPOEKTOp, CTOJIBl ayJUTOpPHBIC, CTYJbs, TpUOyHAa HACTOJbHAs, JIOCKa
ayauTopHasi, opHUCHBIE Kpecia

Buoeocmyousn ona éeounapos: KoMrproTepsl ¢ BEIX0/I0M B IHTepHET, OCHAIICHHBIC BEO-
KaMepaMH U TapHUTypaMu (HAYIIHUKHU + MHUKPO(OH), CTOIIBI, CTYJIIbSI.

Kagheopwi: Kommbrorepsl ¢ BeIxoAoM B MHTepHET, B T.4. OCHAIIEHHBIE BeO-KaMepou,
TapHUTYPOH (HAYIIHUKH + MHUKPO(OH), CTOJIBI, CTYJIbS, Kpecia opucHbIe, MPUHTEP, HIKA(HI.

Komnovromepuuwtii knacc 01sa npenooagamereii: KoMnsloTephI ¢ BBIXOJI0M B MIHTEpHET U B
JIOKQJIbHYIO CETb, JIa3€PHBII PUHTEP, CKAHEPHI, CTOJIBI AYAUTOPHBIE, CTYJIbs, JOCKA ayIUTOpHas

Ilpocpammnoe obecneuenue: Ilaker MS Office, Microsoft Windows, Caiit ¢unmaina,
CJO IIpomereii, Kopnoparusaeie 6a3bl 1aHHbIX, iSpring Free CamS.
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