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1. llepeyeHnb IJIAHUPYEMBIX Pe3y/IbTATOB 00yUYeHUs M0 JUCIUILINHE,
COOTHECEHHBIX C IVIAHUPYEMBIMH pPe3yJibTaTaMH OCBOEHHS 00pa30BaTeIbLHOI
NMporpaMmmel

1.1. Huctmmmmua Bb1.B.OJ[.16 «Mapketunr mnepconanay oOecneunBaeT OBJaJCHUE
CJIEIyIOIIMMH KOMIIETEHLIUSIMHM C YYETOM JTara:

Konx sTana
Kon HaummenoBanue OCBOCHMS HaummenoBaHue sTamna 0CBOCHHS
KOMITIETCHIIUH KOMITETEHIIUH KOMITIETCHIIUH
KOMITIETCHIIUH
[IK-2 3unanne ocHoB kKajgpoBoro | [IK-2.1 (Bce | CrmocoOHOCTB OTIPENENATh
TUTAHUPOBAHUS U dbopmbl OCHOBHBIE€ TOJIOKEHUS KaJpOBOTO
KOHTPOJUIMHTA, OCHOB oOyueHus) MJJAHUPOBAHUSA W KOHTPOJUIMHTA B

MapKeTUHTa NepcoHaa,
pa3paboTKU U peann3aliuu
CTpaTeruy NMpHUBJICYCHUS
NepcoHaja U yMEHHE
INPUMEHSATh UX Ha
MIPAKTUKE

OpraHH3aluH, OCYLIECTBIIATH
MEpOIPHUATHS. [0  MapKETUHTY
nepcoHala, a TaKkke pa3padaThiBaTh
CTpaTeruto NPUBJICYCHHS
HepcoHana.

1.2. B pe3ynbTare OCBOEHUs AUCLUMILIMHBI Y CTYJIEHTOB JIOJKHBI ObITh CPOPMUPOBAHBI:

OTD/TD
Kop sTama ocBoeHus
(pu HATUYUHT Pesynbrarel o0y4deHust
KOMITETCHIIUU
npo¢cTaHgapTa)

JlessTeIbHOCTh 110
o0ecreYeHn o NepcoHaIoM /
C60p nnpopmarmu o
MOTPEOHOCTSAX OpraHU3alluy B
nepcoHane

oOyueHus)

I[IK-2.1 (Bce ¢opmbl

Ha YpPOBHE 3HAHUU:
— OCHOB MapKETHHIa IIEPCOHAIA;
Ha YPOBHE YMEHUN:

pa3pabaThIBaTh poLenypy

MMPOBCACHUA KaAPOBOI'O KOHTPOJUJIMHIA U
MapKCTHHTIa ICPCOHAJIA,

pa3pabarbIBaTh nporpaMmy

MapKeTHHTa MePCOHala B OpPraHnu3alluy;
Ha YpPOBHE HABBIKOB:

— peanu3alM B IPaKTHKE YIpaBJICHUS
NEPCOHATIOM
NepcoHasa.

CTpaTerun MapKCTHUHTIa

O0BbeM JUCIHHIIINHBI

OOrmast TpyI0eMKOCTh TUCIUIUTHHBI cocTaBisieT 3 3.E.

KommuecTBo akaeMHUYeCKUX 4acoB, BBIJIEICHHBIX HA KOHTAKTHYIO paboTy ¢ mperozasareneM 36
9acoB (M3 HUX JISKIMH — 18 4., 3aHATHS CEMHHAPCKOro Thma — 18 4.); Ha caMOCTOSITENBHYIO PaboTy
oOyJatonmxcst — 72 4. (ouHast (hopma 00yueHws).

KommuecTBo akaeMHYeCKUX 4acoB, BBIJIEICHHBIX HA KOHTAKTHYIO paboTy ¢ nperozasareneM 14
9acoB (M3 HUX JIEKIMH — 6 9., 3aHATUS CEMHUHAPCKOTO THIA — § 4.); HA CAMOCTOSTEIBHYIO PaboTy
oOyuarormxcs — 90 4. (3ao4Hast popma 00ydeHws, B T.4. ¢ mpuMenenuem 30 u JJOT).

2. O0beM u MecTO aUCHUMILIMHBI B cTpyKType OIT BO




MecTO TUCHUILIHHBI

Jucrummna «Mapketusr nepconanay» (naaexe b1.B.O/1.16) uzyuaercst:

— CTyJEHTaMU OYHOU (pOpMBI OOyUEHHS Ha YeTBEPTOM Kypce (7 cemectp);
— CTyZIeHTaMH 3a04HOM (pOpMBI 0OyUEHHS HA YETBEPTOM KypcCe;

— cryaeHTamu 3a04Hoit popmel 00yderus (30 JIOT) Ha TpetbeM Kypcee.

JlucumnummHea peanmm3yeTcst OCIIe U3Y4eHHsT AUCUUIIINH:

b1.B.JIB.11.1 | CoumnanbHas IIOJUTUKA U COLIMAIbHAS OTBETCTBEHHOCTD
b1.b.17 VYipasneHue couMalbHbIM Pa3BUTUEM OpraHU3ALUU
b1.B.O/1.14 | I'ocynapcTBeHHas 1 MyHULIMTIAJIbHAS CITyk0a
b1.B./IB.3.2 | TexHO10ruM NPUHATHUS YIPABIECHYECKUX PELLICHUIN
3. Coaep:xaHue U CTPYKTYpPa JUCHMILIUHbBI
Tabmima 1.
O0BEM AVCHUIUIAHEL, Yac.
dopma TeKyIero
KonrakTHas padora KOHTPOIIS
HarvenoBanvie Tem oOyuarommxcs ¢ 1
Ne n/nt yCIIEBAEMOCTH ',
(paznenos) Bcero npernojaasareneM o sugam | CP %
. IIPOMEXYTOUYHOU
y4eOHBIX 3aHATHI
1 ‘ p ‘ - ‘ KCP arrecraiumuu
Ounas ¢hopma obyuenus
Paznenl |OcHoBbI MapkeTHHTa 39 6 6 27
IIEPCOHANA U €T0
pa3BUTHUS
Conepxanue u 16 2 4 12 O
Tema 1. |pa3BuTue MapkeTuHra i
IepcoHaa
Meropaonorudyeckue 23 4 2 15 Oz
Tema 2. |0CHOBBI MapKETHHIa
IepcoHaa
Paznen 2 |Mapkerunrosas cpena 69 12 12 45
pEIIPUATHS
Tema 3. |Opranuzanus 23 4 4 15 O3
MapKEeTHHIa Ketici
1IepcoHaa
Tema 4. |Ynpasinenue 23 4 4 15 Keticz
MapKETUHTOM
IIepcoHaa
Tema 5. |DxoHOMMUECKas 23 4 4 15 T
3¢ hEeKTUBHOCTD
MapKeTHUHTa
IepcoHaa
[TpomexyTouHas aTTecTanus 3ayer
Bcero: 108 18 18 72 |ak.u.
3 0,5 0,5 2 |3.e.
81 13,5 13,5 54 |ac.u.

3aounasn ¢popma obyuenus

1 ®opmsl Tekymiero kouTpons ycreBaemoctu: onpoc (O), noxnan (1), recruposanue (T), korTponsHas pabora (KP),
anekTpoHHEI cemunap (9C).




Pazpenl |OcHOBBI MapkeTHHTa 34 2 2 30
MepCcoHaNa U ero
pa3BHUTHS

Conepxanue u 17 1 1 15 O12
Tema 1. |pa3BuTHE MapKeTHHra
IepcoHana

Merononoruyeckue 17 1 1 15
Tema 2. |OCHOBBI MapKeTHHIa
IepcoHaa

Paznen 2 |Mapkerunronas 70 4 6 60
cpela mpeAnpusTUs

Tema 3. |Opranuzanus 23 1 2 20 Keticz
MapKeTHHIa KP
IepcoHaa

Tema 4. |Ympasnenue 24 2 2 20
MapKETUHIOM
nepcoHana

Tema 5. |DxoHOMHUECKAS 23 1 2 20
3¢ dEeKTUBHOCTD
MapKeTHHTa
repcoHalia

IIpomexyrouHas arrecranus 4 4 |3auer

Bcero: 108 6 8 4 | 92 |ak.4.

3 0,17 0,22 | 0,1 | 2,6 |3.c.

81 4,5 6 3 | 69 |ac.u.

3aounasn ¢popma obyuenus (c npumenenuem 30 u JJOT)

Pazpenl OCHOBEI 34 2 2 30
MapKeTHHTa
MepCcoHaNa U ero
pa3BHUTHS

Conepxanue u 17 1 1 15
pa3BuTHe
MapKeTHHTa
nepcoHasia

Tema 1.

Meroznosoruuecku 17 1 1 15
€ OCHOBBI
MapKEeTHHIa DNEeKTPOHHBIN
nepcoHasna ceMuHap

Tema 2.

Pasnen 2 Mapkerunronas 70 4 6 60
cpena
TIPEAPHUSTHS

Tema 3. Opranuzanus 23 1 2 20
MapKeTHHIa
IepcoHaa

Tema 4. VYpasnenue 24 2 2 20
MapKETUHIOM
IepcoHana

Tema 5. DKOHOMUYECKas 23 1 2 20
3¢ dEeKTUBHOCTD
MapKeTHHTa
nepcoHasia




IIpomexyrouHas arrecranus 4 4 |BbinosnHeHue
I1K3

DNEeKTPOHHOE

TECTUPOBAHUE
3auer
Bcero: 108 6 8 4 | 92 |ak.u.
3 0,17 0,22 | 0,1 | 2,6 |3.c.
81 4,5 6 3 |69 |ac.u.

Coz[epmalme JAUCIHUITIINHBI

Pasnes 1. OcHOBBI MapKeTHHIa IEPCOHAJIA M €r0 PA3BUTHA

Tema 1. Cooepotcanue u pazsumue MapKemuHza nepcoHana

MapkeTuHr IepcoHaja Kak CHCTeMa B3aMMOOTHOLIEHUH OpraHu3allMd C IEPCOHAJIOM.
MapKeTHHI nepcoHajga Kak CUCTEMA, MPOLECC M MEXAHU3M YIIPaBJICHHUs BHYTPEHHUM PBIHKOM
opranm3aiuu. llenn w 3amaunm MapketuHra nepcoHana. OObEeKT M CYOBEKT MapKeTHHTa
nepcoHana. [IpuHIMNBI MapkeTuHra nepcoHana. IIpennochliku BO3HUKHOBEHMS MapKETHMHIaA
IepcoHana. OTalbl pa3BUTHA MapKeTHMHIa IepcoHana. Monenu MapKeTUHIa IepcoHaa,
paspaborannsie JI. beppu, K. I'péupyca, I1. Axmena u M. Paduka, U.H. JIunrca, M. bpyna, XK.-
I1. ®auno. IIpernmymiecTBa U HEAOCTATKU HUCIIOIB30BAHUS TEXHOJIOIMU MapKETHHIa MIEPCOHAIIA
Ha IPEIIPUITHH.

Tema 2. Memooonozuueckue 0CHO6bl MAPKEMUH2A NePCOHANA

BHyTpeHHUII MapKeTUHI IepcOHajla. BHENIHWII MapKEeTHHI IEepCOHAJa W €ro IOJBHJbI
(peMapKeTUHI, MNOAJIEPKUBAIOLINM, IEMapKETHUHI, IPOTHUBOJAEHCTBYIOIINNA, KOHBEPCUOHHBIM,
CTUMYJUPYIOIINH,  pa3BUBAIOLIUMA, CHHXPOMAPKETHHT).  MEKIYHAPOIHBIH  MapKETHUHT
nepconana. PurieiicMent. @yHKIMM MapKeTUHTa IepcoHana. Meponpustus 1o GopMHUpOBaHUIO
BHYTPEHHUX CBsi3eil opranuzaimu. MHTemekTyanbHas QyHKIMS MapKeTHHra nepcoHana. «7P»
KoMIuIekca MapkeTunra nepconana (I1. Axmen u M. Padux).

Pasnes 2. MapkeTHHIoBasi cpea NpeANnpUATHS

Tema 3. Opzanuzayus mapKkemunza nepconana

PazpaboTka mpodeccrnoHanbHbIX TpeOoBaHUI K mepcoHany. OnpeneneHne KaueCTBEHHON U
KOJIMYECTBEHHOU MOTPEOHOCTH B mepcoHase. Pacuer 3aTpar Ha mpuoOpeTeHHe M AajbHeiiee
MCIOJIb30BAHUE MEpCcOoHaa. BrIOOp UCTOUHMKOB U MyTeH MOKPHITHS MOTPEOHOCTH B MIEPCOHATIE.
Crparerun mokpbITUsi MoTpeOHOCTH B mepcoHane. CerMeHTauusi pblHKA Tpyna: (akTophl,
ONpEJENIEHUE LEJIEBbIX IPYNN IepcoHana. AHalNW3 OCHOBHBIX KOHKYPEHTOB U IapTHEPOB
OpeanpusTHs.  AHaIUW3  BHYTPEHHHX  PECYypcoB M CIIOCOOHOCTEH  MpEeanpUsTHS.
[To3unmonupoBanue pabodyero wmecra. @DOpMHUPOBAHME W pealM3alus LEJNEeBOro IUIaHa
MEpOIPUITHH.

Tema 4. Ynpaenenue mapkemunzom nepconana

MapKkeTHHroBbIe KOHIEMIUN YIIPABICHUS MEPCOHATIOM. 3apyOeKHBIA OIMBIT UCIOIb30BAHUS
MapkeTuHra nepcoHana. CTparerust yOpaBlIeHHUs MapKEeTMHIOM ImepcoHana. Cucrtema
MapKeTUHIa MepcoHasa B opraHuzanuu. @OyHKIMM OTAela MapKeTHHIa IEpcoHala Ha
npeanpusatui. OcOOEHHOCTH MAapKeTHHTa MPEeAnpUATHs Ha TOCYJapCTBEHHOW ciyxoe:
MHCTPYMEHTBI U MapKETUHI-MHKC.

Tema 5. Ikonomuueckan IhpghekmusHocms mapKemunza nepconana
[Tonatue s¢pdextuBHOCTH. Paznuumne noHATHH «3((HEKTUBHOCTE»Y MU «PE3yIbTATUBHOCTDHY.
Cucrema B3aUMOCBSI3aHHBIX TOKa3zarened dS(GEeKTUBHOCTH HOpeanpusitii. B3aumocBssb




YIOBJICTBOPEHHOCTH MOTPEOUTENe U YAOBIETBOPEHHOCTH IEpCOHAIA.

Meroaunka U.C.

HeranoBoii. Koaddunment ynoBneTBopeHHOCTH MepcoHanga. Marpuua yI0BJIETBOPEHHOCTH
nepconana. Meroauka H.I. 3epkanmii. MeponpusaTuss 1m0 MNOBBIIICHUIO 3(PPEKTUBHOCTH
MapKEeTUHIa [IEpCOHasa Ha NpeanpUsITHU. KIMeHTOOpHeHTUPOBAaHHBIN OAX0/] K OpraHu3aliu.

4. MaTtepuaJbl TeKylIero KOHTPOJISl yCIIeBAeMOCTH 00y4Yaromuxcs U (pOoH/

OLICHOYHBIX CPECACTB IlpOMG)KYTO‘IHOﬁ arrecraluy 1mo JMCIuIlJInHE

4.1. ®opMbl M METOABl TEKYIIETO KOHTPOJS YCIEBAEMOCTH OOYYaIOIIUXCA U
MIPOMEKYTOYHOM aTTECTALUU.

4.1.1. B xone peanuzauun mucuuiuinibel b1.B.OJ1.16 «MapkeTuHr nepcoHana» UCHOJIb3YHOTCS
CIICYIOIINE METO bl TEKYILET0 KOHTPOJIS YCIIEBAEMOCTH 00YUaIOIINXCS:

Jis npoBeeHus 3aHATUI 10 OYHOH Popme 00ydeHus

Tema (paznen)

Merozaps! TEKyIIEro KOHTPOJIsS

YCIIEBAEMOCTHU
Paznenl |OcHOBBI MapkeTHHIa IIEPCOHANA U €r0
a3BUTHS
Tema 1. |ConeprkaHue U pa3BUTHE MAapKETHHIA Y CTHBIN OTBET Ha BOIIPOCHI,
[epcoHalIa MIACbMEHHBIA OTBET HA BOIIPOCHI
IIpenocraBienne 10KIazga B yCTHOM BHJIE
Tema 2. [MeTononoruuecKkue OCHOBbI MApKETUHIA Y CTHBII/IIMCbMEHHBII OTBET Ha BOIIPOCHI
[epcoHalIa
Pa3znen 2 MapkeTuHroBas cpesia npeInpUsITHs
Tema 3. |Opranu3anusi MapKeTUHIa [IEPCOHAIA Y CTHBIN OTBET Ha BOIIPOCHI,
IIACbMEHHBIA OTBET HA BOIIPOCHI
PaGota B rpynme 1o BBINOJHEHHIO
KEHCOBOI'O 3aJaHUs
Tema 4. [YnpaBiieHue MapKETHMHIOM II€pCOHANA PaGota B rpynme 1o BBINOJHEHHIO
KEHCOBOI'O 3aJaHHsl
Tema 5. [ DxoHomuyeckas 3((HEeKTUBHOCTH MapKETHHTa | DIEKTPOHHOE TECTUPOBAHUE c
[epcoHalIa HCIIOJIb30BAHUEM CIIELIMAIU3UPOBAHHOIO
IPOTPaMMHOTO 00ecreueHHsI
Jnist ipoBeieH st 3aHATUH 110 3a09HOH popme 00yUueHHs
Tema (pasnen) Meroasl TEKyIIEro KOHTPOJIS
YCIIEBAEMOCTHU
Pasznenl |OcHOBBI MapKETHHIA IEPCOHANIA U €r0 PA3BUTHS
Tema 1. |ConeprkaHue M pa3BUTHE MapKETUHIa IEPCOHANIA | YCTHBIN OTBET Ha BOIPOCHI,
Tema 2. MeTo10JI0THYeCKHEe OCHOBBI MapKETUHIa IIACbMEHHBIA OTBET HA BOIIPOCHI
[epcoHaJIa
Paznen 2 MapkeTuHronas cpesia npeInpusTHs
Tema 3. |Opranu3anusi MapKeTUHIa [IEPCOHAIIA PaGota B Tpynme Mo BBHIIOJIHEHUIO
Tema 4. |YnpaBiieHue MapKETHMHIOM IIEpCOHANA KEMCOBOI0 3alaHUs
Tema 5. [DxoHomMHyeckas 3((HEeKTUBHOCTh MapKETHHIa [TucbMeHHBIM OTBET Ha  3a/IaHUs

[epcoHaa

KOHTPOJILHON pabOThI

Jlist mpoBeieHus 3aHATUH 110 3a049HOI opme oOyuyenus ¢ npumernenuem 0 u JJOT

Tema (paznen)

‘ Mertoasl TEKyIIEro KOHTPOJIS




YCTI€BACMOCTU

Pasznenl |OcHOBBI MapKETHHIA IEPCOHANIA U €r0 PA3BUTHS

Tema 1. |Coneprkanue u pa3BUTHE MapKeTUHra nepcoHana | [luceMeHHBI OTBET Ha BOIIPOCHI

Tena 2 MeTo1010rn4eckre OCHOBBI MapKeTHHTa 3JIEKTPOHHOTO CEMHHAapa
" |mepconana

Paznen 2 MapkeTuHronas cpezia npeInpusTHs

Tema 3. |Opranu3anusi MapKETUHIa [IEPCOHAIIA

Tema 4. |YnpasiieHue MapKETHMHIOM IIEpCOHANA

Tema 5. [DxoHomuyeckas 3((HEeKTUBHOCTh MapKETHHIa
nepcoHasna

4.1.2. 3aueT mpOBOJUTCS C MIPUMEHEHUEM CIIEAYIOLIMX METOJA0B OLEHKH (CPEACTB)

YcrHoe cobecemoBaHue IO BompocaM Owusera (oyHas M 3a04Has (opMel 0OyueHHs) H
MUChMEHHAasT padoTa M KOMIIBIOTEPHOE TECTHpOBaHWE (3aouHas ¢dopma oOydeHus ¢
npumenerrem D0 u J10T).

4.2. Marepuaibl TEKYILETO KOHTPOJIS yCIEBAEMOCTH 00y9aromuxcs>,
4.2.1. Tunosbie BONPOCHI AJI51 YCTHOTO H IHCbMEHHOI'0 OIIpoca

L1t npoBeieHUs1 3aHATHI 110 OYHOI M 3204HOIT popMaM 00yUeHus!

Tema IlepedyeHb TUIIOBBIX BOIIPOCOB
Tema 1. Conepxxanne | 1. B 4yem cCymHOCTP MapKeTHMHra II€pCcOHalla KaK  CHCTEMBI
U pa3BUTHE B3aMMOOTHOUIEHUI OpraHu3aluy C epcoHaIoM?
MapKeTHHIa 2. KaxkoBbl OCHOBHBIE PUHIIUIIBI MAPKETUHTA IIEpcOHaa?
nepcoHana 3. KakoBbl OCHOBHBIE TIPEINOCHUIKM BO3HUKHOBEHMS MapKETHHIra
nepcoHana?

4. B ueM CyIIHOCTb OCHOBHBIX MO/JIEIEH MapKETHUHIa IepcoHaa?
5. KakoBbl OCHOBHBIE NPEUMYILECTBA U HEIOCTATKH MCIIOIb30BAHUS
TEXHOJIOT'MU MapKETUHIa [epcoHazna?

Tema 2. 1. B 4yeM cOCTOMT CYyLIHOCTb U OCHOBHBIE pa3iIMuusi BHYTPEHHETO U
MeTtoi0/10THYeCKHE | BHELIHETO MapKETHUHIa IepcoHana?

OCHOBBI MapkeTuHra | 2. B 4eM OCHOBHBIE XapaKTEPUCTHKU M COACPKAHME PEMapKETUHIA U
nepcoHajia ACMAPKCTHUHI'a KaK OCHOBHBIX IIOJABUJAOB BHCIIHCTO MAPKCTHUHIA
nepcoHana?

3.B 4eM OCHOBHBIE  XapaKTEPUCTUKU u coJiepyKaHue
MOJIJIEP’KUBAOILIETO, MPOTUBOJACHCTBYIOIETO M  KOHBEPCHOHHOIO
MapKCTHHIa KaK OCHOBHBIX IIOJABHUIOB BHCHIHETO MapKCTHUHI'a
nepcoHana?

4. KakoBbl OCOOCHHOCTH MEXIYHAPOJHBIX IOJIXOJIOB K MAapKETHHIY
nepcoHana?

5. KakoBa cymHocTh «7P» KoMIIekca MapKeTHHIa nepcoHana?

Tema 3. Opranmzanus | 1. KakoBa ctpykrypa pa3paboTku mpodeccHOHaIbHBIX TPeOOBaHUN K
MapKeTHHTa nepcoHaiy?

nepcoHasna 2. B 4ueM COCTOMT CyIIHOCTb pacyera 3aTpaT Ha HpuoOpereHHe u
JanbHelee HCIoab30BaHNe TepcoHaia’?

3. KakoBbl OCHOBHBIE IIPUHIIMIIBI CETMEHTALIMM PhIHKA Tpyaa?

4. KakoBa CTpYKTypa NpOBEJICHHUs aHaJIM3a OCHOBHBIX KOHKYPEHTOB M

2 [lonHbIM mepeueHb BONPOCOB U 3aJaHUM HAXOAUTCSA Ha Kadeape ynpaBieHHs MEPCOHAIOM B
VYMKJI no guciurumHe



IIapTHEPOB OpraHu3anuu’?
5. KakoBbl OCHOBHbIE IPUHIIMIIBI TO3UIIMOHUPOBaHUsI pabouero mecra?

Jasi mpoBeleHHUs JJIEKTPOHHOI0 CeMHMHApa Mo 3a04Hoil ¢opme o00ydeHuss ¢
npumedHenuem 30 u 10T

Tema IlepedyeHb TUIIOBBIX BOIIPOCOB
Paznen 1. 1. KakoBbl OCHOBHBIE NPUHIMIBI MapKeTUHIa nepconana? Ilpuseaure
Conepxanue u IIPUMEPBI IPUHIUIIOB MapKETHUHIa [IEPCOHANA U3 OIbITa OPraHU3aLUH.
pa3BuTHe MapkeTHHra | 2. KakoBel OCHOBHBIE NPEMMYIIECTBA M HENOCTAaTKH HMCIOJIb30BaHUS
nepcoHana TEXHOJIOTMU MapKETHHIa MepcoHazna?

3. KakoBa cymHocTe «7P» KOMIUIekca MapKeTHMHIa ImepcoHasna’?
Packpoiite kaxaplii 3JIEMEHT U3 CUCTEMBI «7P», IpUBOJAS KOHKPETHBIE
IIPUMEPBI U3 1eATENbHOCTH OPraHu3alu.

Paznen 2. 1. KakoBa cTpykTypa IpOBEAECHUS aHAIN3a OCHOBHBIX KOHKYPEHTOB U
Mertoponoruyeckue | MapTHEPOB OpraHU3aIMu’?

OCHOBBI MapkeTHHra | 2. KakoBa CTpyKTypa CHCTEMBI YIPaBJICHUS MAPKETHHIOM MEepCcoHaja B
nepcoHana opranuzauun? [lpuBenure npumMepsl.

3. Packpoiite  conmepkaHue JByX JIOOBIX ~ METOJUK  pacyera
HKOHOMHUYECKON 3 (PEKTUBHOCTH MAPKETUHIa IEPCOHANA.

4.2.2. TunoBble TEMBbI JOKJIAT0B

Tema 1. Cooepicanue u pazeumue mapkemunza nepconana (/1)

1. Dramnbl pa3BUTHsI MAPKETUHIA [IEPCOHAA.

2. AKTyaJIbHOCTb Pa3BUTHUS MAPKETUHIOBOM COCTABJISAIOLIEH YIIPaBICHUS EPCOHAIIOM.

3. Bxilag HeMelKol U aMEpUKaHCKOMW IIKOJ B pa3BUTHE MapKeTuHra nepconana: 1. bemu,
I'. Tpyry, P. bronnep.

4. Bxynag HEMELKOM M aMEpUKaHCKOM IIKOJ B Pa3BUTHE MapKeTHMHra nepcoHana: /[l
OckammrerH u @. [Inennmunrep, B. ®penunxom u K. 3utneHmToxk.

5. Poccuiickas teopust Mmapketunra nepconana: A.Sl Ku6anos u U.b. Jlypakosa.

4.2.3 TunoBble Keiic 3a1aHusA
Tema 3. Opzanuzayua mapkemunza nepconana (Ki)

3aganue 1. Paszpabomaiime cmpamecuro MmapKkemunea NepCcoHAld Ol CAeOVIOUUX
cezmMenmo8 mpyoosbix pecypcos:

1) paboratomue Ha MPEeANPUATUHN BBHITYCKHUKH KOJUIE/DKEH, MpOoJDKaoe o0ydeHue B
BY3€;

2) paboume mpeanpusTHs MPEIICHCHOHHOTO BO3PacTa;

3) MeHeKepsl HU30BOTO 3BEHA (MacTepa, 3aMEeCTUTENIN HAa4aTbHUKOB OT/IEIIOB);

4) COTpYAHUKHU NPEINPUATHS, TIPOKUBAIOLINE B OOIICKUTHH;

5) Ge3paboTHbIE, UMEIOIUE NPOoQecCur, aHAJOTMYHBIE HWMEIOMIMMCS Ha HpPEIpUsSTHU
BAKAHCUSIM C HU3KOM OILIATOMN TPYAQ;

6) BBICOKOKBATU(HUIMPOBAHHBIEC CIyXallhe, paboTarollMe B HAcTOsIIee Bpems B
KOHKYPUPYIOIUX KOMIIaHUSIX.

3aganue 2. [lonv3ysace Humepnem-pecypcamu (nanpumep, www.hh.ru u 0p.),
Nn0020MoGbme 0OMmeemvl Ha CAeOVIOUUe BONPOCHL.

1. Kakue n3meHeHus NpoU301LIIM 3a MOCIEIHUN IOl Ha PETHOHAILHOM pBhIHKE Tpyaa?

2. Kak mnomensuics wunHaeke HeadHunter mo ocHoBHBIM rpynmam mnpodeccuii 3a
npeabIIyui roa?

10




3. Kakme mpodeccun ceituac Haubosee BocTpeOOBaHBI paboTomaTeNsiMU B T.
HoBocubupck?

4. Kakue npodeccuu ceiiyac Harbosiee BOCTPeOOBaHbI COMCKATEISIMHU ?

5. KakoBbl TeHAEHIMM MO H3MEHEHHIO uucia BakaHcuid B T. HoBocuOupck 3a psa
MIOCJIEHUX JIET?

6. KakoBo cooTHouleHHe cpeaHel 3apa0OTHOM TMaThl 1O pPa3HbIM  KaTEropusM
COTPYIAHMKOB B. Pa3zHbIX ropogax Poccun?

7. OnuiuTe NOPTPET COMCKATeNs Ha pblHKe Tpyaa I'. HoBocubupck.

8. OnummTe CTPYKTypy CIpoca Ha CIEeHUaIUCTOB MO ONbITY paboTs! B I. HoBocHOUpCK.

9. OnummTe CTPYKTYpy CIIpOca Ha CHEMATMCTOB 110 THITY 3aHATOCTH U rpaduky paboTsl B
r. HoBocubupck

10. Onummute cocTosHUE phIHKA TPyZa B JII000M Apyrom ropoae Poccun

Tema 4. Ynpaenenue mapkemunzom nepconana (Kz)

3ananme 1. M3zyuume mexcm. Omeemvme Ha 6onpoc, umo 0oiee 8bl20OHO KOMHAHUU:
CAMOCMOAMENLHO OCYWeCMBIAMb NOUCK HYHCHBIX COMPYOHUKOS UNU NOIb308AMbCA YCAVeaMU
Kaoposoeo azenmcmea? Pewenue noomeepoume pacuemamu.

Komnanuu OAO «Employer» exerogHo Ais 3aMeleHHss OCBOOOJUBIINXCS BCIEICTBHE
TEKy4eCTH KaJpOB BaKaHCUM TpeOyeTcs B cpenHeM 2 MeEHemKepa HH30BOTO 3BEHa, 8
BBICOKOKJIACCHBIX TEXHUYECKUX CIEIHATUCTOB, 6 CIIy)KalluX BBICOKON KBannpukamuu u 38
pabouux. /Ly moucka u nogdopa nepcoHaga KOMIIAHUS UMEET B KaJpOBOU CIy:KO€ COTPYIAHUKA
¢ orutatoit Tpyaa 60 ThIC. I.e/1. B MECSIl; UCMOJIB3YyeTCsl BblAeNeHHas TenedonHas TuHus (2 ThIC.
n.en. B Mecsn), Internet (1000 g.ex. B Mmecsir); npuoOpeTeHa 3JIEKTPOHHas cucTema on-line -
cobecenoBanust (200 ThIC. 1.e1.), KOTOpas MPEANOJIOKHUTEIBHO OyIeT SKCIUTyaTHpPOBaThbCs B
TedeHue Ommkaiimux 4 ner. CpenHemecsdHas orjara Tpyaa pabodero - 40 Twic. m.en.,
MEHeJ[)Kepa HHM30BOTO 3BEHA, TEXHHYECKOTO CIeLUalucTa U ciyxamero - 60 teic. a.en. s
NPUBJICUYEHUS COTPYAHUKOB MyOJIHKYIOTCS peKjaMHble oObsBieHus B razere «Pabora mns Bacy
u «Pabota.ru» (200 ThIC. A.€1. B TON).

Yro Oojee BBITOJHO KOMIIAHWU: CaMOCTOSITENBHO OCYILECTBIIATH IOUCK HYXHBIX
COTPY/ZHUKOB WJIM TOJIb30BaThCS YCIyraMH KaJpOBOTO areHTCTBA, €CJIM areHTCTBO 3a MOJI00p
CIIy’)Kalllero WM MeHemkepa OepeT Bo3HarpaxaeHue B pazmepe 12% ux roaoBoil 3apaboTHON
1atel, a 3a padoudero - 9% ero romoBoi 3apaboTHOW muiathl (mpu moadope B ron Oonee 20
COTPY/AHUKOB IpeocTaBisercs ckuaka 5%)? Ilorepu ot OoJsiee IMTENBHOTO MOKMCKA KaXKJOTro
COTpyZIHHKa 0Oe3 ydacTHsi KaJpoBOro areHTcTBa cocTaBisitoT 2500 Teic. n.en. B mecan Ha 1
COTPYIHUKA.

3ananme 2. Usyyume mexcm u paccuumaiime GoHO onnamsl mpyoa COmMpYOHUKOS
anmexu. Ceéoe mHeHue obocHylime.

Paccunrary ¢ona ommatel Tpyna IITATHBIX COTPYAHUKOB anTeku (r. HoBocuOupck).
O6ocHoBaHue 3apabOTHOW TMJAThl COTPYAHUKOB BBHIMIOJHUTH HA OCHOBAaHWU aHaIH3a
CPEAHEPBIHOYHOIO YPOBHS OIUIAThI TPYAA 10 COOTBETCTBYIOIIMUM JOJKHOCTSIM.

[Ipenmonaraemasi YMCICHHOCTHh IITaTa: 3 (¢apmaieBTa-nmpoBu3opa, 6 ¢apmaieBTon, 1
oyxrantep, 1 Bogutens, 1 rpy3uuk, 1 qupekrop, 1 ybopuiuna.

Jns pacuera CpemHEPHIHOYHOTO YPOBHS OIUIaThl Tpyda MO KaXIOW JOJDKHOCTH
HE0OXOUMO HaWTH TO 5 TpemIoKeHHH (BaKaHCUM) YKa3aHHBIX JTOJDKHOCTEH Ha HHTEpPHET-
pecypcax WM B IEYAaTHBIX U3JaHuAX. J[aTh CCHUIKM HA PECYPChl ¢ HOMEpaMu BaKaHCHUH.

ITpencraBuTh HHGOPMALIHIO MO KAXKI0M TOJHKHOCTU B TaOIMYHOM dopme:

Hcrounuk (uHTepHeT- | Pasmep npeanaraemoii B CpenHuii ppIHOYHBIH

JIOKHOCTB N
pecypc UM IeYaTHOe | OOBSIBICHHU 3apab0THON | YpOBEHb OIUIATHI TPYJa
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n3nanue, Ne BaKaHCHH) IUIaThI, pyoO. 10 JAHHOU KaTeropuu

COTPYIHUKOB
dapmarneBT- 1.
IIPOBU30P 2.
3.
4.
5.
@apmanedt 1.
2.
3.
4.
5.

Pacuer ®OT coTpyIHHKOB IITaTa alTeKU NPEACTaBUTh B TAOIHIIE:

PacueT goHga omnaTel TpyAa COTPYAHUKOB alTEKH
Ha OCHOBE PBIHOYHBIX YPOBHEHN CPEIHEMECSIYHOMU OILIATHI TPYAA

KoHTuHreHnt UucneHHo T, Yel. Prinotiias cpenemectnas @OT, pyo.
3apa0oTHas 1iata, pyo.
dapMalieBThI- 3
IIPOBU30PBI
dapMaleBThI
byxranrep 1
Aroro: ..o

4.2.4 TunoBble TECTOBbIE 3aJaHUST]

1. Beibepure 01H IpaBUIbHBIA OTBET

Omnucanue paboThl M UX crienr(pUKALUS TOJIE3HBI I CIEIUAIUCTOB M0 Habopy MepcoHaa TaKk
KaK MO3BOJISIOT MPUBJIEYh HAaNOO0Iee MOAXOAIINX KaH U /IaTOB:

* na;

UHOI'ZIA;

HeT.

2. Boibepute 01uH MpaBUILHBINA OTBET

TpynoBoy noTeHuual - 3710:

3TO YacTh HacelleHus, o0anaromas GU3NIECKUM pa3BUTHEM, YMCTBEHHBIMU CIIOCOOHOCTSIMU U
3HAHUSMH, KOTOPbIE HEOOXOAUMBI JUIs pabOThl B SKOHOMHUKE;

3TO COBOKYITHOCTB AYXOBHBIX U (PU3NUECKUX CIIOCOOHOCTEH UeIoBeKa, KOTOPhIE OH UCIIOJIb3YeT
BCSIKUI pa3 Korja co3JaeT NoTpeOUTeIbHbIE CTOUMOCTH;

* CIIOCOOHOCTD MEepPCOHAIa OPraHU3alKHy IPH HATMYMH Y HETO OIPEIeNICHHBIX KaUeCTBEHHBIX
XapaKTEPUCTUK U COOTBETCTBYIOLINX COLUAIBHO-IKOHOMHUYECKUX, OPraHU3aMOHHBIX YCIOBUN
JOCTUraTh ONpPEAEICHHbII KOHEUHBINA pe3ybTarT.

3. Beibepure o1H NpaBUIIbHBIA OTBET
CrannaptuszupoBaHHas popmMa U3JI0KEHUS CoAep KaHus pabOThl HA KOHKPETHOM paboyeM MecTe
B OIIPEIEIIEHHOE BPEMS SIBIIETCS:

* TIpaBUIIBHBIE OTBETHI OTMEYEHBI «3BE30UKOM» (*)
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* TOIDKHOCTHOM MHCTPYKIUEH;

OLICHOYHBIM JINCTOM COTPY/IHHUKA;

JIMCTOM MHTEPBBIOEPA;

aHKeTOH paboTHHKA.

4. BoibepuTe 0JIUH MPaBUIbLHBINA OTBET

MapKeTHHT niepcoHala - 3T0:

* BUJI yIIPaBJIEHUYECKOH J1eTETbHOCTH, HAIIPABJICHHBIA Ha ONpEeeTICHUE U MOKPHITHE
NOoTpeOHOCTH B MEPCOHAJIE;

TakKas MOBEACHUYECKas KyJIbTYpa, B KOTOPOI UMHJDKEBBIE PETYIATOPBI OCMBICIMBAIOTCA
MEPCOHAJIOM KaK OOIIEeCTBEHHAs HEOOXOIUMOCTh;

aHaJIM3 CUTYallMu Ha PbIHKE TPpyJa Ui PErylIUpOBaHUs NOTPEOHOCTH B CHIEIMATNCTaX
Ne(UIUTHBIX CHIEIUATbHOCTEH.

aHAJIN3 0KUJIaHUN HBIHEIIHUX U MOTEHIMAIBHBIX COTPYJHUKOB (HanpuMep, pu HaliMe Ha
paboTy), a TakxKe OnpeeIeHHE BBIMOJIHUMOCTH U PEANbHOM CTENEeHN UCTIOIHEHHSI 3THUX
OKHJIaHUI;

(opMupoBaHHE KOHKYPEHTOCIIOCOOHOTO paOOTHHKA M HAX0XKIEHUE MY PHIHOYHON HUIIIH.

5. Beibepure o1H NpaBUIbHBIA OTBET

I'maBHBIMU 3a7a4aMu IIEPCOHANI-MAPKETHUHIA SIBJISIFOTCS] UCCIIEI0BAaHUE PhIHKA TPy, aHAIIN3
MCTOYHHUKOB MOKPBITUS MOTPEOHOCTH B NEPCOHAJe, aHAIU3 IyTel NOJy4YeHus IepcoHaa,
aHaJM3 3aTpaT Ha NpuoOpeTeHue epcoHana:

* BEpHO BCe;

YaCTUYHO BEPHO;

HEBEPHO.

6. Beibepure o1H NpaBUIbHBIN OTBET

Kak n06uThCs yMEHbIIEHUS NPeIoKeHUe PaOOTHUKOB B OpraHu3alluy, He puoeras K
YBOJIbHEHHUSM:

* IepeBOJ] YaCTH COTPYAHUKOB Ha COKpAIIEHHBIH pabounii AeHb WK pabodyro HEEIo;
IpeKpalleHle nprueMa Ha padory;

3aKIII0YEHUE KPAaTKOCPOYHBIX KOHTPAKTOB;

nepeoOyyeHne NepcoHaia;

HCIOJIb30BAHNE THOKUX PEKUMOB pabOTHI;

UCIOJIb30BATh JIM3UHT pabouell Crilbl.

7. BeiOepuTe HECKOJIBKO MPaBUIIBHBIX OTBETOB

Kak n00uThCs yBenMUeHHS MPEUIOKECHHS PaOOTHUKOB B OpraHU3alluy, He puoderas K
JOTIOJTHUTEIILHOMY HaliMy CO CTOPOHBI (ITPH HEOOXOIMMOCTH YKAXKUTE HECKOJIBKO BAPHAHTOB):
* MCIIOTB30BATh MepepaboTKH pabodero BpeMEeHH;

* MCTIOJIB30BATH JIM3UHT PabOUeH CHJIbI;

UCTIOJIb30BaTh THOKOE pabouee Bpems;

UCIIOJIh30BaTh KOHTPAKTHI HA KOHKPETHYIO padoTYy.

8. BeiOepuTe 0/1MH IpaBUIIBHBIA OTBET

[ToBpIIIEHUE CIOCOOHOCTH OPraHU3aMN U3MEHSTh YHCICHHOCTh PAOOTHUKOB B COOTBETCTBHUH C
M3MEHEHUSIMH 00BEMOB OKa3bIBAEMBIX YCIYT/TIPOU3BOIUMBIX TOBAPOB MyTEM HCIIOIb30BAHMS
N00aBOYHBIX WU ATbTEPHATUBHBIX HICTOUHUKOB pa0OYeH CHUIIBI MPEICTABIISAET:

* YUCIICHHYIO aJIalTaIllui0 pab0vei CHIIBI;

(GYHKIMOHAIIBHYIO aanTaIiiio paboyueld CHUJIbI;

JTUCTAHITMOHHYIO aIanTanus pabodeil CHITbL;

(¢mHaHCOBas amanTanus pabovei CHUIbI;

JIU3UHT paboueid CUITBL.
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9. Beibepure o1H NpaBUIIbHBIA OTBET

CriocoOHOCTh OpraHu3alK U3MEHATh U IPUBOAUTH NMPO(eCcCHOHATbHO-KBATU(UKAITHOHHYIO
CTPYKTYpPY B COOTBETCTBHE C TPEOOBAHUAMHU U3MEHUBIICHCS TPYIOBON HArpy3KU MpeACTaBIISIET:
YHUCJICHHYIO aJanTaluio padodell CUIIbI;

* (DyHKLIMOHANBHYIO alanTaiuio padoueil cuibl;

JMCTAaHIIMOHHYIO alanTanus paboyeil cuibl;

¢buHaHCOBas aganTanus paboden CHIIbL;

JM3UHT paboyeil CUIIBI.

10. BriGepute 0/1MH NPaBUIILHBIA OTBET

®opma opranuzanuu pabouero BpeMeHH, Py KOTOPO Il OTACIbHBIX COTPYIHUKOB MIIA UX
IPYIIBI JOMYCKAETCsl cCaMOpPeryIupoBaHue Havyaja, OKOHYAHUs M 0OIIEeH MPOA0KUTEIBLHOCTH
pabouero JiHs IpeICTaBIIAeT UCIOJIb30BaHUE:

CTaHJAPTHBIX PEKUMOB PaOOTHI;

* THOKUX peXMMOB PabOYero BpeMeHU;

YaCTUYHOM 3aHATOCTH.

4.2.5 TunoBbie TeMbl KOHTPOJBHOH PadoThI

. AHanM3 KOHKYPEHTOB Ha PBIHKE TPYyAA.
. AHanmMTHYECKHE UHCTPYMEHTBI MapKEeTHHTa [TepcoHaIa.
. B3anMocBsI3b MapKeTHHIa IEPCOHAJIA ¢ KaJIPOBOM MOJUTUKON OpraHU3aliHy.
. BHyTpeHHUII MapKeTHHT MepCcoHalIa B POCCUHUCKUX KOMITAHUSIX
. Beibop u peanuzanus crpaTreruu MapKeTUHTa epcoHara.
. 3apyOexHbIi OIBIT YIIPABICHUS MAPKETUHTOM TIepcoHaIa
. Umumx pupmbl 1 ero 3HaueHre B MapKETHHT€ IEpCOHAIA.
. KagpoBblii ayIuT Kak MHCTPYMEHT MAapKETHHTA [epCOHAaIA.

9. MapKeTHHI KaK HHCTPYMEHT IIJIAaHUPOBAHUS Kapbephl.

10. MapkeTuHroBasi KOHLEMLHS YIPaBICHUS IEPCOHAIOM.

11. MapKkeTHHIOBBIN NOAX0/ K Pa3BUTHIO KaJPOBOr0 NOTEHI[MAla OpraHu3aluu.

12. MecTo MapKeTHHTa MepCcoHalla B OPTaHU3AIMOHHON CTPYKTYpE CIYKOBI yIpaBJICHUS
MIEPCOHAIIOM.

13. MeToapl IPOrHO3UPOBAHUS TOTPEOHOCTHU B IIEpCOHATIE.

14. OpraHu3alOHHO-KOHOMHYECKOE OOOCHOBaHHE MAapPKETHHTOBBIX MEpPONpPUATHN B
CHCTEME YIpaBJICHUs MEPCOHATIOM OpPraHu3alllu.

15. Opranu3zanus MapKeTHHTa TepcoHala Ha MPEANPUITHH.

16. Pa3paboTka W BHEApEHHUE MAPKETUHTOBBIX MEPONPUATHH ans  (popMHupoBaHUS
KaJIpOBOM MOJUTUKU OpPTaHU3AlIHH.

17. PazpaboTka miiaHa MapKeTHHTa IepCcoHaIa.

18. CermeHTHpOBaHHE pbIHKA TpyJa Ha OCHOBE TpeOOBaHMU K TMEpPCOHATYy U K
paboToaartelnto.

19. Tennennuu GopMUPOBAHUS MAPKETUHTOBOM CPEJIbl OPraHU3aIINY.

20. DTUyeckre BOMPOCHl MapKETUHTa IepcoHaa.

03N Lk~ W -

4.3. OueHOYHBIE CPECTBA JIJIsl IPOMEXKYTOUHOM aTTeCTaIUH.

4.3.1 TlepeueHb KOMIETEHIMI C yKa3zaHHEM JTanoB WX (OPMHUPOBAHMS B MPOLIECCE OCBOCHUS
oOpa3oBaTesibHON MporpaMmbl. [lokazaTenn U KpUTEpUU OICHUBAHUS KOMIETEHLUH C y4eToM
sTana ux GOpMHUPOBAHUS

Kon | HaumenoBanue | Komorama |  HaumeHoBaHue 3Tana OCBOEHMS
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KOMIIETEH KOMIETEHI[UU OCBOEHUS KOMIETEHIUU
005051 KOMIETEHIUU

[1K-2 3uanne ocHOB KagpoBoro | [IK-2.1  (Bce | CHOCOOHOCTh OMpeAensiTh OCHOBHBIC

MJIAHUPOBAHUS U dbopmbl MOJIO’KEHUSI KaIpOBOTO TUIAHUPOBAHUS

KOHTPOJUIMHTA, OCHOB oOyueHus) U KOHTPOJUIMHTa B OpraHu3allyu,

MapKeTUHTa NepcoHaa,
pa3paboTKu U peann3aliuu
CTpaTeruy NMPHUBJICYCHUS
NepcoHaja U yMEHHE
MPUMEHSATh UX Ha
NPaKTUKE

OCYIICCTBJIATH MCPOIIPUATHA oo
MAapKCTHUHTY IEpCOHANIa, a TaK¥XKC
paBpa6aTBIBaTB CTPATCTUIO
IMPUBJICYCHUS IICPCOHAIA
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I[IK-2.1 (Bce  dopmsl | OnpenenseT OCHOBHBIE MMOJIOKEHUS | OnpeaeneHsl OCHOBHBIE
oOy4eHus) KaJJpOBOT0O IUIAHUPOBAHUS U MIOJIOKEHMSI KaJJPOBOTO
KOHTPOJUIMHIAa B OpraHU3aIIH, TUTAHUPOBAHUS U
OCYIIECTBIISICT MEPOIIPUATHUS 110 KOHTPOJUIMHTA B
MapKeTUHTY [epcoHaa, OpraHu3aluK, MEPOTIPUATHS
paspabaThIBaeT CTpaTETHIO 10 MAapKETHHTY [epCOoHaIa,
NIPUBJICUYEHUS ITepcoHaa paspaboTaHa cTpaTerus
IIPUBJICUYEHUS IEPCOHAJIA
Ymeer pa3pabaTeiBaTh U Pa3paboTtana crparerus
peann30BbIBATh HA IPAKTUKE MIPUBJICYEHUS TTEPCOHAIIA C
CTpaTeruio MPUBJICYCHHUS yueToM ocobeHHocTeil chepbl
nepcoHasna JeATeIbHOCTH KOHKPETHOU
OpraHu3anuu

VRN R LD =

27.

4.3.1 TunoBble TeMblI 1JIs1 BOPOCOB K 3a4eTy

MapkeTuHI IepcoHalla KaK CUCTEMa B3aUMOOTHOILIEHU N OPraHU3alliy ¢ IEPCOHAIOM.
MapkeTHHI IepcoHalla Kak MEXaHU3M YIIPAaBJICHUS BHYTPECHHUM PBIHKOM OPTraHU3aLUN.
[lenu u 3aa4n MapKeTUHTa IEpPCOHAa.
OOBEKT U CyObEKT MapKETHHTa MIEPCOHANA.
IIpuHLKIIBI MapKETHHTa IEPCOHAIA.
IIpennocsliky BOSHUKHOBEHNS] MApPKETUHI A [IEPCOHAA.
Mogens MapkeTunra nepcosnana JI. beppu
Monens mapkerunra nepconana K. I'péupyca
Mopens MapkeTunra nepconana I1. Axmena u M. Padpuxa
Monens mapketnnra nepcosana JK.-I1. ®aumno.
BHyTpeHHUI 1 BHEIIHUN MapKETHHT IIEPCOHAIA.
@yHKIMU MapKETHHIa [TIEpCOHAIIA
MeponpusTus o (GopMUPOBAHUIO BHYTPEHHUX CBSA3EH OpraHU3aluu.
«4P» MapkeTuHra rnepcoHana.
HccenenoBanue nepcoHana: BHYTPEHHEE U BHELIHEE.
HNHCTpyMEHTBI MAPKETUHTIA IIEPCOHANIA B KOMMYHHUKAIUSX.
Onpenenenne Ka4eCTBEHHON U KOJIMYECTBEHHOH MOTPEOHOCTH B IIEPCOHAIE.
Pacuer 3aTpat Ha npuoOpeTeHHe U JanbHENIIee UCII0JIb30BaHIe IEPCOHAA.
Bb100p HCTOYHUKOB U ITyTeH MOKPBITUS MOTPEOHOCTH B IIEPCOHAIE.
CtpaTernu NOKpbITUs MOTPEOHOCTH B TIEPCOHAIE.

. AHamM3 OCHOBHBIX KOHKYPCHTOB U IapTHCPOB NPCAPUATHA.
. AHammus BHYTPCHHUX PECYPCOB U CIIOCOOHOCTEH Hpe,Z[HpI/ISITI/IH-pa6OTOIlaTCJ'IH.

B3aumocBsI3p MapKETHHIa IEPCOHAJIA C KaAPOBOU MOJIMTUKON OpraHU3altH.

Crpaterusi ynpapjeHUs MapKeTHHIOM TepCcCOHaa.

Oco0eHHOCTH MapKeTHHIa IIepcoHaa Ha rocy1apCTBEHHOH ciryxoe.

[Tonsarue 3¢hhekTHBHOCTH MapKeTHHTa IepcoHala.

Meroauka oueHkn 3((EeKTHBHOCTH MapKeTHHIa mepcoHana, paspaboranHas W.C.

Heranosoii.

28.

Meroarka oueHKH S(PQPEKTHBHOCTH MapKeTHHra InepcoHana, paszpabortanHas H.I.

3epkanuil.

29.
30.

Metoauka CCIrMCHTHUPOBAaHUsA IICPCOHAIA.
KJII/IeHTOOpI/ICHTI/IpOBaHHHﬁ IOAXO0J K OpraHru3aliluid MapKETHUHI'a IICPCOHAJIA.

4.3.2 TunoBble NpaKTHYECKHUE 3aJaHUS K 3a4€Ty

16




3aganue 1. [lepeuuciume 603MOJCHbIE AKMUBHLIE U NACCUSHbIE NYMU NOKPLIMUSL
nompebHnocmu opeanuzayuu 8 nepconane. llpedcmagvme ungopmayuro 6 madauye.

AKTHBHBIE ITyTU

[TaccuBHbIE ITyTH

MOKPBITHS TOTPEOHOCTH B IIEPCOHATIE MOKPBITUS NOTPEOHOCTH B MIEPCOHATIE

3apanme 2. [lo Xxapaxkmepy ucmouHuxka MNOKpulmMus NOMPeOHOCMU 6 NepCcoHae
NepeqUcIums B03MONCHbIE YNPABIEHYECKUEe peuleHusi No UCNOIb308AHUI0 UCMOYHUKA U

nocne008amelbHOCHb pealusayuu Kas#c0020 U3 HUX. Hpedcma@umb qubopmaquio 6 ma@zuue.

XapakTep HCTOYHUKA

VYipaBiaeH4EeCKOE PELICHUE
(BHELIHHE, BHYTPEHHUE)

IlocnenoBaTennLHOCTD
NelcTBUM

3ananme 3. Yemanosume ucmoyHuku mMapkemuHeo80U UHGOpMayuu, KOmopwvle MOIHCHO
UCNOIb306aMb 8 OAHHOU OP2AHU3AYUU 8 00IACMU YRPABIeHUs NEPCOHANOM.

HOpuanyeckoe HaMMEHOBaHNE OPTaHU3ALUU:

OTtpacnb, B KOTOPOH AEWCTBYET OpraHu3alus:

VIcCTOYHMKHM MapKETUHTOBOM MH(POPMALIUN:

4.3.3 TunoBbIe TeCTOBLIE 3aJaHUA 1M 32a4Y€TAa

1. BeibepuTte HECKOIBKO MPAaBUIIBHBIX OTBETOB
PazHoBUAHOCTAMHU THOKOTO Tpaduka paboThI SBISIOTCS:
* CKONB3AIIMNA TpaduK;

* IEpEeMEHHBIN JIeHb;

* oueHb TUOKUH rpadux;

JeNieHue pabouero MecTa;

paszenenue paboThl;

BPEMEHHBIN YaCTUYHbBIN HANM;

HETOJIHAsl CTaBKa;

Ha/IOMHUYECTBO;

COBMECTHUTEJBCTBO;

2. Beibepute 01uH MpaBUIbHBIN OTBET

3aHITOCTh COTPpYAHUKA BBIITIOJIHCHUEM TPYHAOBBIX 00513aTENILCTB B TCUCHUE MEHbIIIEH 10
CpaBHCHHIO C 3aKOHOAATCIIbHO YCTAHOBJIICHHBIMH HOpMaMU IPOJOJLKUTCIBHOCTH €XKEeTHEBHOU U

eXKEHEeACIbHOM pa60TBI IpCACTaBJISACT UCITOJIB30BAHUC!
CTaHAApTHBIX PCIKUMOB pa6OTBI;

THOKHMX PCKUMOB pa6oqero BPCMCHU;

* yaCTHYHOM 3aHATOCTH.

3. BLI6epI/ITC HCCKOJIBKO IMPAaBUJIBHBIX OTBETOB

cDOpMOI\/'I YaCTUYHOM 3aHATOCTH MNepcoHalia ABJIAIOTCA CICAYIOLIUC:

CKOJIB3SIIHH TpaduK;
nepeMeHHbIH JICHb;

OueHb I'MOKUI TpaduK;

* neneHue paboyero Mecra;
* paznenenue paboThl;
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* BpeMEHHBIN YaCTUYHbBIN HaliM;

* yacTUYHAS CTaBKa,

* HaJOMHUYECTBO;

* COBMECTHUTEIIBCTBO;

rubKoe pazMenieHne pabovero Mecra.

4. BriOeprTe HECKOIBKO MPABUIBHBIX OTBETOB

Hcnonb3oBaHne THOKUX PeKUMOB pabOThI B OpraHU3aI[UHU TO3BOJISET:

n30aBUTHCS OT OECTIEPCIIEKTUBHBIX PAOOTHHUKOB;

* obecrieunTh CTaOMIBHOCTS "A/pa” epcoHana;

COKpPATUTh HEXBATKY MEpCOHAlA 332 CYET COOCTBEHHBIX UCTOUYHUKOB PabOUeii CHUIIBI;
CIEPKUBATh YPOBEHb 0€3paOOTHIIbL;

* 00ecneunTh POCT MPOU3BOIUTENLHOCTH TPYAA;

* CHU3HUTH TEKy4YECTh;

* COKpATUTH OIJIATY CBEPXYPOUHBIX YaCOB.

5. Beibepure o1H NpaBUIIbHBIA OTBET

Yro Takoe MapKETUHT MepcoHaa («IIepcoHal-MapKEeTUHI»)?

* 3TO BUJI YIPABICHYECKON JIESITeIbHOCTH, HANIPaBJIEHHOMN Ha OTIpeie/IeHUe U OKPBITHE
NoTpeOHOCTH B MEPCOHANIE

3TO BUJI YIIPABJICHUECKOM NEATEIbHOCTH, HAPABICHHON Ha ONpeeIeHne NOTPEOHOCTH B
IepCoHae

NPUBEJICHUE IEPCOHANA B COCTOSIHUE, 00ECIIEUNBAIOILEE BHIITOJHEHUE CTOSIINX MIEPe] HUM
3a1a4

6. Beibepure o1H NpaBUIIbHBIA OTBET

KakoBbI OCHOBHBIE HaIlpaBJIeHUs TEPCOHAN-MAPKETUHTa?

oIpeJieNIeHne MOTPEOHOCTU B IEPCOHAIE

* BCe OTBETHI SIBIISIOTCS PaBUIIbHBIMU

pa3paboTka TpeOOBaHUIl K IepcoHaTy

pacyer IUIaHOBBIX 3aTpaT Ha MPUOOpPETEHHE U JaJIbHEeHIIee UCI0JIb30BaHKe IIepCoHaa

7. Beibepute o1H NpaBUIbHbIN OTBET

B xadecTBe BHEIIHUX UCTOYHUKOB MOKPBITHSI TOTPEOHOCTH B MEPCOHANIE MOYKHO BBIAEIHUTH
cienyromue?

pasn4Hble MPo(ecCHOHANBHBIE aCCOLHAUU 1 00BEINHEHUS

* (hopMHpoOBaHUE HOBOM (DYHKLIIMOHAIBLHON POJIM COTPYIHHKA B paMKaX MPEeXHEro padboyero
MeCTa IPU COOTBETCTBYIOLIEM JIOTIOJIHUTEIEHOM 00Y4EeHU U

nepeMelleHre COTPYIHUKOB Ha 0o0Jiee BBICOKHM HepapXUyeckiil ypoBeHb OpraHu3aluu

8. BoibepuTe 01H NpaBUIbHBINA OTBET

Kakumu MmeTogamMu MOKHO ONpPEAeNUuTh TPYI0EMKOCTh paboT MO YIPAaBICHUIO IIEPCOHATIOM MIPH
pacueTe YUCICHHOCTH pabOTHUKOB KaJIpOBOM CITy:KOBI uepe3 3aTpaThl TPyAa, BpEMEHU Ha
BBHITIOJTHEHUE YIPaBICHUYECKUX pa0oT (T.€. uepe3 TPYIA0EeMKOCTh)?

HOPMAaTHBHBIM

pacueTHO-aHATUTHYECKUM

C MOMOIIBI0 oTorpaduu paboyero BpeMeH! WM XPOHOMETpaka

* BCe OTBETHI SABJIAIOTCS MPABUIHLHBIMU

9. BribepuTe 01MH MPaBUILHBIN OTBET
Uro Takoe npodeccruoHanbHas OpUEHTAIUs paOOTHUKOB B OpraHU3aIUuK ?
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OKa3aHHe IOMOIIY MOJIOJIBIM JIIOASM U JIIOJSM, UILYIIUM paboTy, B BBIOOpe mpodeccuu,
CIELUAIIBHOCTH, MECTa pabOTHI UITH y4eObl

CO3J1aHK€ YCIOBUM JJIs1 pa3BUTHUS NPO(ECCHOHAIBHO 3HAYMMBIX CIIOCOOHOCTEH OyayImx
paboOTHUKOB

MH(POPMHUPOBAHNE 3aUHTEPECOBAHHBIX JIMIL 17151 00JIeryeHus BbIOopa BH1a MPo(ecCHOHATBHOM
JeATeIbHOCTH

** BCE OTBETHI SABJISAIOTCS MPABMIbHBIMU

10. BriGepute 0/1MH NPaBUIILHBIA OTBET

Yro noHrMaeTcs NoJ| UCIOIb30BAaHUEM ITEpCOHana?

* JlesTenbHOCTD, HAIIPaBJICHHAs! HA Pa3BUTHE CIIOCOOHOCTEH pabOTHHUKOB C LIENBIO UX
IIOCTOSIHHOTO pOCTa U Iporpecca

Kommuieke MepornpusTuii, HapaBJIeHHbBIX Ha 0OecrieueHne yCIoBUM A1 Hanbosee

3G PEeKTUBHOMN peanu3aluy TBOPUYECKOTO U PU3UUECKOTO TPYIOBOIO NOTEHIMAaIa pabOTHUKOB
Crpaternyeckoe MJIaHUPOBAHUE U YIIpaBlieHHE paOOTHUKAMU

11. Beibepute oAMH MPaBUILHBIN OTBET

COBOKYITHOCTB CPEJCTB BO3ACHCTBHSI HAa IOTPEOUTENCH PhIHKA TPY/a C LIETbIO BBI3BATh Y HUX
KEJIaeMyl0 OTBETHYIO PEAKIIMIO HAa3bIBACTCSI:

PEKJIIAMHOM KOMITAHUEN

* MapKeTHHT-MHKC TIepcoHaa

MMUJDKEOJIOTUEN

OIoCpeI0BaHHOM BepOOBKOI

12. Beibepute HECKOJIBKO MPAaBUIILHBIX OTBETOB

PBIHOK Tpyaa cermMeHTUpyeTcst 0 TPEeM IpyIiaM KPUTEePUsIM:
COLIMAIbHO-9KOHOMHUYECKUM

* MOBECHYECKUM

reorpauuecKuM

* meuxorpauuecKum

MOJIOBO3PacTHBIM

HaIMOHAIBHBIM

13. BeiOepuTe 0/IMH MPaBUIIbHBINA OTBET

CoBOKYIHOCTH JA€WCTBUN COOCTBEHHUKA paboueii CHITbI, HAITPaBJICHHBIX Ha MOUCK U CO3/IaHUE
MaKCUMAJILHO OJIArONPUATHBIX YCIOBUM it (JOPMHUPOBAHUS €r0 KOHKYPEHTOCTIOCOOHOCTH Ha
MEPCIIEKTHBY HA3bIBACTCS:

pekiiama

MTOMCK paboThI

* caMOMapKETHUHT

MapKETUHT

14. BeiGepuTe 01MH IPaBUIBHBIA OTBET

MapkeTHHr nepcoHana — 3To

* BUJ| yIpaBJIEHUYECKON NeSTeIbHOCTH, HAITPABJICHHBIN Ha OTpeeNIeHUE U MOKPBITHE
MOTPeOHOCTH B IIEpCOHANIE

aHallM3 CUTYalluy Ha PBIHKE Tpy/Aa AJIs PeryIupOoBaHUs MOTPEOHOCTH B CHEIIMATUCTAX
NePUIMTHBIX CIIeUaTbHOCTEN

aHaJIU3 0XKHUIaHUN HBIHEITHUX U MOTEHIIUAIBHBIX COTPYIHUKOB, a TAKKE OMpe/IeIeHHe
BBITIOJIHUMOCTH U peajbHON CTENEeHH UCTIOJHEHUS 3TUX 0KUAAHUN

15. BeiGepute HECKOJIBKO MPABHIIBHBIX OTBETOB
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Pe3ynbTaTUBHOCTD MEPOTIPUATHIA, CBI3aHHBIX C MAPKETHHIOM TIEPCOHANA, ONIPEACIIICTCSI
croco0oaMu:

aHaJIM3a MPUBJICKATEIILHOCTH

* aynuta

* KOHTPOJUTMHTa MapKETHHTa IepCoHalIa

OTKPBITOCTH

IPO3pPavyHOCTH
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4.3.4 TunoBble BAPHAHTHI NUCbMEHHBIX KOHTPOJIbHBIX 3a1aHUH
(nJ1s1 3a09HOM Gopmbl 00yueHusi ¢ npumerHenuem 0 u 10T)

3aganme 1. PaspaboraTh JNHYHOCTHYIO CHEUU(UKAIMIO MEHEIKEepa I0 IepCoHaly,
MOJIB3YACh CTPYKTypoil cremmpuxanun Pomxkepa unum k. M. ®pazepa (mo BbIOOpY) B
npeiokeHHo cxeme. Kakue emie KOMIOHEHTHI JIMUYHOCTHOM crHeuu(UKaluu Heo0X0IuMOo
BBECTH JOTOJIHUTENIBHO JAJs1 O60Jiee MOJHOTO PACKPBITUS JIMYHOCTHO- JEJOBBIX XapaKTEPHCTHUK,
KOTOPBIMH JIOJDKEH BJIAJIETh MEHEDKEP VIS €€ BBITIOJTHEHUS

Onucanue i paboThI B KaUeCTBE

KOMITOHEHTHI THYHOCTHOM crienu UK
MEHEJPKEPA MO NEPCOHATY

«Cempb myHKTOB Pojxepa»

1. ®uszuyeckoe cocTosiHUE (BHEIIHUMA BHI).
2. Jloctmxenus (ypoBeHb 00pa30BaHuUs).
3. OOmue UHTEIEKTyallbHbIe (YMCTBEHHBIE)

CII0COOHOCTHU.

4. Ocobble crIocOOHOCTU M YMEHUS

5. HHrepecsl.

6. OMOUMOHAIBHBIN MOPTPET (IMOILIMOHAIBHBIN OaaHC)
7. OOGcTosTenbHOCTH (YCI0BHS padoThI).

«IIstn acnextHbii muad J>xona M. @pasepa»

CrniocoOHOCTD BIMSATH HA IPYTHUX.
KBanmudukanus u npuoOpeTeHHbIe 3HaHUSL.
BporaeHnHbie ClIoCOOHOCTH.

MotuBanus.

CrnocoOHOCTB K a/lanTallku.

SIS .

3aganue 2. PaccMoTpuTe npouenypy pealu3anuy MapKeTHHIa IEPCOHANA B OPraHU3alHH.
W3yunte OCHOBHBIE ATalbl pealu3alMM MPOLEAypbl MAapKETHHIa IIEPCOHAla B OpraHU3alMH.
Onpenennure B3aUMOCBSI3b PACCMOTPEHHBIX JTAallOB U JIOTMKY IOCTPOEHHUS IIPOLEAYPHI
pean3aluy [EPCOHAI-MAapKETUHIOBOM JeATeNbHOCTH. OIpenenure pe3ysabTaTbl YCHEIIHOIO
IIOCTPOCHUS W pealln3allid MapKEeTHHIa IEpCOHala B OpraHu3alnuu. PaccMoTpute OCHOBHBIE
3aTpaThl OpraHU3alliy, CBSI3aHHBIE C MOCTPOEHUEM M peaIU3alUeil NepcoHaI-MapKETUHIOBON
JIESITEIIBHOCTH.

3apanme 3. Komnanus OAO «Employer» exeromHo i 3aMelieHus] 0CBOOOIUBIINXCS
BCJIEJICTBHE TEKYYECTH KaJpOB BaKaHCHUI TpeOyeTcs B cpelHeM 2 MeHeIKepa HU30BOIo 3BEHa, 8
BBICOKOKJIACCHBIX TEXHHUYECKUX CIEIHATICTOB, 6 CIyXKalluX BbICOKON KBaimpukamuun u 38
pabouux. /Iy moucka 1 moadopa nepcoHaga KOMIIAHUS UMEET B KaJpOBOU CIy:KO€ COTpYIAHUKA
c oruiatoil Tpyaa 60 TeIC. py0. B MECSIl; UCIOIB3YeTCs BbIJCIeHHas TenedoHHas TuHus (2 ThIC.
py0. B Mecsn), Internet (1 Thic. py0. B MecsI); mpuoOpeTeHa AIeKTpOHHas cucteMa on-line-
cobecenoBanusa (200 ThiIc. pyOd. B Mecdl), KOTOpas MPEANOJIOKUTENBHO — Oyner
AKCIUTyaTUPOBAThCSl B TeueHHe Ommkalimmx uerbipex JieT. CpeaHeMecsyHas OIUIAThl Tpyna
pabouero — 40 ThiC. py0. B Mecsl], MEHEIKEpa HU30BOI'O 3BEHA, TEXHUYECKOI'O CHEIHAINCTa U
ciyxaiero — 60 Teic. py0. B Mecsn. s npuBieyeHUs COTPYIHUKOB MyOIHKYIOTCS peKIaMHbIe
0o0bsBieHus B razete «Pabota s Bacy u «Pabota.ru» (200 Teic. pyo. B roxn).

Yro Oojee BBITOJHO KOMIIAHWU: CAMOCTOSITENBHO OCYILECTBJIATH IOUCK HYXHBIX
COTPY/IHUKOB WJIM TOJIb30BAaThCS YCIyraMH KaJpOBOTO areHTCTBA, €CJIM areHTCTBO 3a MOI00p
CIIy’)Kalllero WM MeHekepa OepeT Bo3HarpaxaeHue B pazmepe 12% ux roaoBoil 3apaboTHON
iatel, a 3a padoyero — 9% ero romoBoi 3apaboTHOW miaTel (pu nogdope B rox Oonee 20
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COTPYIHHMKOB MpenoctaBisercs ckuaka 5%)? [lorepu ot Ooiiee ATUTENHHOTO MOMCKA KaXJIOTO
cOTpynHHKa 0Oe3 ydacTusi KaJpoBOTO areHTcTBa cocTaBisitoT 2500 Teic. py0. B Mecsi Ha 1
COTpY/IHUKA.

IITkama onleHUBaHUS IS 3a4eTa

3auet Kpurepun onenku

He Otanbl KOMIETEHIMH, MpeIyCMOTpPEHHbIE 00pa3oBaTeIbHON MporpaMMoil He
3a4TeHo | copmupoBaHbl. HenocraTouHblii ypoBeHb YCBOEHHS IMOHSATHHHOIO amnmapara u
(0-50 HanMuyue (QparMeHTapHbBIX 3HaHMW 1O AucHuIUIMHE. OTCYyTCTBHE MUHUMAIBHO

0ajyIoB) | AOMYCTMMOTO YPOBHS B CAMOCTOSITEIBHOM pEIICHHHM NPAKTUYECKUX —3a7ad.
ITpakTuyeckue HaBBIKKM TPO(GECCHOHATIBLHOMN ESTEILHOCTH He COOPMUPOBAHBI.

Otanbl  KOMIETEHLHH, MNpeaycMOTpeHHbIe  00pa30BaTENbHOW  MPOrpaMMoi
copmupoBaHbl. J[eMOHCTpUpPYET MAONYCTHUMBIH YpPOBEHb YCBOCHHS 3HAHUN B

3aureHo
(51-100 obnacTy W3y4eHWS BHEUIHETO W BHYTPEHHETO pPBIHKOB TpyJda OpraHu3alluu.
6am10B) JleMOHCTpHpYeT MPAaKTUYECKUE HABBIKA B OOJIACTH pa3pabOTKH W OCYIIECTBICHHS

MEpPONPUATHA MO MapKETUHTY IEepcoHana, pa3paboTKe CTpaTerudl NPHUBICUECHUS
HEpCOHANA.

5. MeToanueckue YKazaHuA Qs oﬁyqamumxcsl IO OCBOCHHIO JUCHUIIJIMHDBI

Meroauyeckue YyKa3aHus 10 MNOATOTOBKe K ¢opMaM TeKyLIero KOHTPOJIA
Ipe/ICTaBJICHbI Ha caiiTe nHCcTUTyTa

MeToauyeckne yKa3aHusl 110 OCBOCHHIO JUCHUILIMHBI CTYACHTAMH 3204HON (OPMBI
o0yuenus ¢ npumenennem 0, JIOT pasMelieHsl Ha caifiTe HHCTUTYTA®

6. YueOHas1 iuTeparypa u pecypcbl HHPOPMALMOHHO-
TeJIEKOMMYHHUKAUNOHHOI ceTH « AHTepHeT», BKJIKOYAasl NlepedyeHb Y4eOHO-
METOAMYEeCKOro odecredeHus sl CAMOCTOSITEJIbHOI padoThl 00y4arIMXCs
10 JUCIUIIJINHE

6.1. OcHoBHas IMTEpaTypa

1. ABepuenko, JI. K. YmpaBneHue mepcoHaioM B OpraHuzanuu : ydel. mocoOue uis
cTyneHToB Bcex ¢popm oOyuenus / JI. K. ABepuenko ; Poc. akaa. Hap. X03-Ba U roc. CiryObl pu
[Tpesunentre P®, Cub. un-t ynp. - HoBocubupck : M3n-Bo CubAI'C, 2015. - 202 c. - To xe
[OnexTponnbiii pecypc]. - Hoctyn u3 b-ku snextpon. u3a. / Cub. un-T ymp. — dunman
PAHXul'C. — Pexum poctyna : http://www.sapanet.ru, TpeOyercs aBTOpu3anus (nara
obpamenus : 04.08.2016). - 3ari. ¢ sxpaHa.

2. WHTerprupoBaHHbIE MAPKETUHTOBbIE KOMMYHHUKAINK [DNEKTPOHHBIN pecypc] : yueOHuK
/ mox pea. . M. CunsieBoii. — DnekTpoH. AaH. - Mocksa : FOnutn-/ana, 2015. - 504 c. - loctyn
u3 5BC «YHUB. 0-xa ONLINEY. — Pexxum JlocTyna :
http://biblioclub.ru/index.php?page=book&id=119438, TpeOyeTrcs  aBTOpHU3AIIHUS (mata
obpamienus : 15.08.2016). — 3aru. ¢ skpaHa.

3. Kupbsnko, A. B. MapkeTusr nepconana : y4ye0. nmocobue Juisi CTyI€HTOB Bcex (opm
oOyuenus no HanpasieHuto 080400.62 - Yop. nepconanom / A. B. Kupssiako ; Poc. akan. Hap.
X03-Ba U roc. cnyxo6bl npu [Ipesunente PO, Cub. un-t ynp. - HoBocubupck : M3n-so CubAI'C,
2013. - 188 c. - To ke [DnexTpouHslii pecype]. - Joctyn u3 b-ku snextpoH. uzg. / Cub. uH-T
ymp. — pumman PAHXul'C. — Pexxum noctyna : http://www.sapanet.ru, TpeGyeTcst aBTOpHU3aLHs
(mata obpamenus : 04.08.2016). - 3armn. ¢ skpana.

4 Meroauueckre yKasaHWs 10 TOATOTOBKE K ()OPMaM TEKYIErO0 KOHTPOJS JUIs CTYJEHTOB HANpaBIEHUS
«Ympasienne repcoHanom»// http://siu.ranepa.ru/kafedra/default.aspx?page=70
® http://siu.ranepa.ru/sveden./education/
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4. IarnacoB, O. HJ. MapkeTunr mnepcoHanga: YUeOHMK Ui CTYACHTOB BY30B,
oOyuaromuxcs IO HampaBleHHI0 moAroT. "Ymp. mepconanom" (kBamudukanus (CTEICHb)
"6akamnasp") / O. FO. [latnacos. - Mocksa : JlamkoB u K, 2015. - 383 ¢. — To xe [DneKTpOHHBII
pecypc]. - Hoctyn u3 ObC «IPRbooks». — Pexum noctyna : http://www.iprbookshop.ru/35281,
TpeOyercst aBropmsarusi (mata ooOpamenus: 15.08.2016). - 3arm. ¢ oskpana. — To xe
[Onextponnbiii pecypc]. — Hoctyn u3 OBC «YHuB. 6-ka ONLINE». — Pexxum poctyna :
http://biblioclub.ru/index.php?page=book&id=452888, TpeOyeTrcs  aBTOpHU3AIUSL (mara
obpamienus : 15.08.2016). — 3aru. ¢ skpaHa.

6.2. JlomoJiHUTe IbHAS JIUTEPATYpPa

1. Baxpymes, B. JI. Opranusanus Tpyna nepcoHana [DneKTpoHHBIH pecypc] : yueo.
noco6ue : npaktukym / B. JI. Baxpymes. — DnekTpoH. naH. — MockBa : Mock. roc. akaj. BOJ.
tpancnopta, 2013. — 142 c¢. — Jloctyn u3 OBC «IPRbooks». - Pexum pocryma :
http://www.iprbookshop.ru/47942, tpebyercs aBropuszauus (nata obOpamenus : 09.08.2016). —
3ari. ¢ 3KpaHa.

2. HlembsiHueHko, H. B. YnpaBnenue MapkeTHHIOM IepcoOHaia B COBPEMEHHBIX YCIOBUAX
[Onextponnbiii pecypc] / H. B. Jlembsnuenko, H. A. JlaBpunenko, A. P. Myparosa //
DKOHOMUKA U MPEANPUHUMATENBCTBO. — DNEKTPOH. KypH. — 2016. - Ne 7 (72). — C. 519-523. -
Hoctyn u3 HOb eLibrary.ru. — Pexxum pgoctyma : http://elibrary.ru/item.asp?id=26364418,
TpeOyeTcs aBTopu3anus (nata oopamienus : 09.08.2016). — 3aru. ¢ sxpaHa.

3. JpiMmiakoB, M. A. MapkeTHHI mnepcoHajia Kak 0a30BO€ HaIlpaBlIeHHE pPa3BUTHUS
KaJ[pOBOW IMOJUTHKU OpPraHU3allMd B COBPEMEHHBIX YCIOBUAX [DneKTpoHHBIN pecypc] / M. A.
JpIMIIIakoB // DKOHOMHKA M MPEAIPUHUMATENBCTBO. — DIEKTPOH. KypH. - 2016. - Ne 12-1 (77-
1). — C. 598-601. — Joctyn u3 HOb eLibrary. ru. — Pexum goctyna
http://elibrary.ru/item.asp?id=27638176, Tpebyercst aBTopu3anus (mata oOpaieHus
09.08.2016). — 3aru. ¢ 3kpaHa.

4. Makaposa, U. K. [IpuBnedenue, ynep:xanue u pa3BUTHE NIEPCOHANA KOMITAHUU : [y4eO.
nocobue] / U. K. Makaposa, O. E. Anexuna, JI. M. Kpaiinosa ; Poc. akaa. Hap. X03-Ba U roc.
ciyx6b! ipu [Ipesunente PO. - Mocksa : [leno, 2012. - 121 ¢. —To e [DnexkTpoHHbIH pecypc].
- Hoctyn w3 OBC  «YHuB. 6-ka  ONLINE». -  Pexum  pocrtyna
http://biblioclub.ru/index.php?page=book&id=443274, TpebyeTcs aBTOpU3anus (HaTa oOpaleHus :
09.08.2016). - 3aru. ¢ 3kpaHa.

5. Hoatopos, B. E. IlepcoHanbHblii MapKeTUHT [DIeKTpOHHBINA pecypc] : MoHOrpadus /
B. E. HoBaTopoB . — DnektpoH. naH. - Mocksa ; bepnaun : lupekr-Menua, 2016. - 280 c. -
Hoctyn u3 YHuB. 0-Ku ONLINE. - Pexum JOCTYIIa
https://biblioclub.ru/index.php?page=book_red&id=430606&sr=1, TpeOyercsi aBTOpu3amusa (IaTa
obpamenus: 15.08.2016). - 3aru. ¢ skpaHa.

6. [lnexanos, A. I'. YnpaBnenue nepconaaoM [DIEKTPOHHBIN pecypc] : yued. mocodue /
A. T'. [Inexanos, B. A. IlnexaHoB. - DnekTpoH. aaH. - Camapa : CamapcKkuil TOCy1apCTBEHHbIN
aApXUTEKTYPHO-CTPOUTENbHBIN yHUBepcuTeT, 2011. - 184 c. - loctyn u3 YHuB. 6-ku ONLINE. -
Pexxum  nmocryma @ http://biblioclub.ru/index.php?page=book&id=144364,  Tpebyercs
aBropu3anus (mata oOpamenus : 07.08.2016). - 3arm. ¢ akxpaHa. — To xe [DneKTpOHHBIN
pecypc]. — Hoctym u3 DbC «IPRbooksy. - Pexxum goctymna : http://www.iprbookshop.ru/20533,
Tpebyercs apTopuzarus (1ara oopamenus : 07.08.2016). — 3ari. ¢ skpana.

6.3. YueOHO-MeTOAMYECKOE ODecTieYeHrne CaMOCTOATEILHON PadoThl.

1. Jlempsanuenko, H. B. YnpaBienue MapkeTHHIOM MEPCOHANIa B COBPEMEHHBIX YCIOBUIX
[DnexTponnsiii pecype] / H. B. Jlembsinuenko, H. A. JlaBpunenko, A. P. Mypatosa //
DKOHOMMKA M TIPEANMPUHUMATEIBCTBO. — DJIEKTPOH. KypH. — 2016. - Ne 7 (72). — C.
519-523. -  Joctyn w3 HOB3b eLibraryru. — Pexum  moctyma
http://elibrary.ru/item.asp?1id=26364418, Tpebyercs aBTOopM3aius (maTta oOpalieHUs :
09.08.2016). — 3arx. ¢ skpaHa.
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2. dpmvmakoB, M. A. MapkeTuHr mnepcoHasa Kak 0a30BOe HampaBlIeHHE pPa3BUTHA
KaJpOBOW NOJUTHUKH OPraHU3aLUU B COBPEMEHHBIX YCIOBHSX [DNEKTpOHHBIN pecypc] /
M. A. IpiMIIakoB // DKOHOMUKA U IPEANPUHUMATENBCTBO. — DIEKTPOH. KypH. - 2016.
- Ne 12-1 (77-1). — C. 598-601. — Joctyn u3 HOb eLibrary. ru. — Pexxum nocryma :
http://elibrary.ru/item.asp?id=27638176, tpebGyercsi aBTOpH3auus (Aara oOpaiieHus :
09.08.2016). — 3aru. ¢ skpaHa.

6.4. HopmaTuBHBIe NPaBOBbIE JOKYMEHTHI.

1. Tpynosoit kogekc Poccuiickoit @enepanuu: ¢ u3M. u gomn. Ha 1 anp. 2012 r. - M.:
MIL®3OP, 2012. - 126, [1] c.

6.5. UnTepHeT-pecypcehl.

1. PaGora ¢ nepcoHanom [DNeKTpOHHBIN pecypc]: 37MeKTpoH. KypH. - [ M.], 2003 - 2012.
— Pexxum nocryma: http://www.HR-Journal.ru, cBo60aHBIH.

2. Odwunmanbapii caliT HammoHanpHOTO cO03a KaApOBUKOB [DIEKTPOHHBIN pecypc] /
Ham. coro3 kagpoBukoB. - [M?], 2002 - 2012. - Pexxum nocrtyma: http://www.kadrovik.ru/,
CBOOO/THBIH.

3. Vuusepcurerckas Oubmuoreka ONLINE [DnekrtponHslii pecypc]: [371€KTpOH.-
o6ubnumotey. cucrema] / O-Bo ¢ orpaHuy. OTBETCTBEHHOCThIO «/lupekr-Menua». - [M.], 2001 -
2010. - Pexxum goctyma: http://www.biblioclub.ru, Tpebyercs aBropu3aus.

4. VYuuBepcuterckas uHpopmarmonHas cucteMa POCCUS [DnektponHslil pecypc] :
TeMaTuy. 3JeKTpoH. O-ka / Hayu.-uccnen. BerumcnuT. ueHtp MIY; ABTOHOM. HeKOMMeEpH.
opranm3amus «llentp undopmai. uccien.». — DnekrpoH. gaH. — M., 2000 — 2012. - Pexxum
nocryma: http://uisrussia.msu.ru, TpeGyeTcsi aBTOpU3aLUs.

5. VYmnpasieHnue nepcoHanoM [DNeKTPOHHBIN pecypc]: caiiT )xypH. «YIp. nepcoHaniom» /
Wznat. nom «Ymp. mepconamom». — M., 2001 — 2012. - Pexwum npoctyma: http://www.top-
personal.ru, cBOOOIHBIA.

6. ONEKTpOHHBIE KHHMIM II0 YIPABJIECHUIO IEPCOHAIOM M JKOHOMHKE TpyAa.
[OnexTpoHHBIN pecypc] / AAMUHUCTpATUBHO-yNpaBieHYeckuid noprai. - [M?], 1999 - 2012. -
Pexum noctyna:, http:// www.aup.ru/books/i006.htm, cBoOOOIHBIH.

7. DKoHOMHMKa TpyJa [DnekTpoHHbIH pecypc] / DeaepanbHblii 00pa30BaTENbHBINA MOpTAI
0 COLMOJIOTMHM, SKOHOMHUKE U MEHemKMeHty. - [M], 2012. - Pexum pocryna:,
http://ecsocman.hse.ru/net/16000159, cBo6oHBIH.

6.6. UHbIe HCTOYHUKH
He ucnonb3yrorcst

7. MarepuajbHO-TeXHHYeCKas 0a3a, HH(POPMALMOHHbIE TEXHOJIOTMH,
nporpaMMHoe odecrneyeHre U HHGOPMALUMOHHBIE CIIPABOYHBIE CUCTEMBI

Yueonvie ayoumopuu ona npoeedenus 3anamuii NeKYUOHHO20 muna: DKpaH,
KOMITBIOTEP C MOJKIIOYCHHEM K JIOKAJIbHOW CEeTH MHCTUTYTA, U BBIX0JOM B MIHTEpHET, 3ByKOBOM
YCUJIUTENb, AHTUIOJABUTEb, MYJIbTUMEIUIHBIA MPOEKTOP, CTOJIBI AYAUTOPHBIE, CTYIbS,
TpuOyHa HACTOJIbHAA, JOCKA ayTUTOpHAS

Jabopamopus nuunocmuozo u npogheccuonanvnozo pazsumus: llonurpad «dDemunar,
KOMIIBIOTEP C MOAKIIOUEHUEM K JIOKAJTbHOM CeTH MHCTUTYTA U BbIX0JI0M B IHTEepHET, TeneBu3op,
KojoHKH, DVD-npourpeiBatenb, My3bIKaIbHBIX IEHTPa, BUIEOKaMepa, BUACOMArHUTO(OHA,
METOJIMYEeCKHEe MaTepuasbl (TEeCThl, METOJAUKH W T.I.), CTOJIbI MUCHMEHHBIC, CTYyJbs, IIKad,
TpuOyHa HACTOJbHAs, CTEJJIAX, JOCKAa ayAUTOpHAs, KOBPOBOE TMOKPHITHE; CTEKIO IS
OJIHOCTOPOHHET0 MPOCMOTpa JJIsl IPOBeACHUS (POKYC-TPyII
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Yueonvie ayoumopuu ona npoeedenus 3anamuit cemunapckoco muna: CTOJIBI
ayJMTOpPHBIE, CTYNbs, TpUOYHa, JOCKa ayAUTOpHAs, KOMIIBIOTEp C BBIXOJOM B MHTepHer,
MYJIbTUMEIUNHBIN IIPOEKTOP, SKPaH

Homewenua ona camocmoamenvHoi padomwvr oodyuarouwuxca. Komnvromepuovie
knaccol. bubnuomexa, umerowiana mecma 014 00yuaOUWUXCcaA, OCHAWCHHbIE KOMNbIOMEPAMU C
oocmynom K 6azam OanHbix u cemu Humeprnem: KOMIBIOTEPOB C BBIXOJOM B MHTEpHeT.,
aBTOMATH3UPOBAHHYIO  OMONMOTEYHYI0  HMH(OPMAIMOHHYIO CUCTEMY UM 3JIEKTPOHHBIE
Ooubnmoteynble  cucTeMbl: «YHuBepcurerckas Oubmmoreka ONLINE», «3nekTpoHHO-
oubnmmoreynas cuctrema uznatenscrBa JIAHb», «DnexTpoHHO-OMOMMOTEUHAs cucTeMa
uznarenscrBa «FHOpaiTy, «nekrponHo-0nOnmuoTeunas cucrema IPRbooks»,«YHuBepcurerckas
Nndopmanmonnas Cucrema POCCUS», «OnekrponHas Oubnuorexka mauccepranuii PI'by,
«Hayunas snextponHas Oubmmoreka eLIBRARY», «EBSCO», «SAGE Premier». Cucrema
¢benepanbHbIX 00pa30BaTENbHBIX MOPTATOB «OKoHOMHUKA. Cormosorus. MeHeIKMEHT»,
«HOpunnueckas Poccusi», Cepep opranoB rocyaapcrBeHHoil Biactu P®, Caiit Cubupckoro
denepabHOTO OKpyra U Ap. DKpaH, KOMIIBIOTEP C MOAKIIOYEHUEM K JOKAIbHON ceTH ¢uinana
U BBIXOJOM B VIHTepHET, 3BYKOBOW yCWJIMTENb, MYIbTUMEIUUHBIA TMPOEKTOp, CTOJIBI
ayJIUTOpPHBIE, CTYINbs, TPUOYHA, JOCKa ayauTopHas. Habopsl BUPTYaIbHOTO 1EMOHCTPALIUOHHOTO
00opy10BaHUs, HATJISIIHBIE YUeOHbBIE TOCOOUSL.

Cneyuanu3upoeanuvlii. Kadunem O0aA 3AHAMUN ¢ MATOMOOUTNLHBIMU 2PYRRAMU
(cmyoenmpl ¢ O02PAHUYEHHBIMU GO3MONCHOCHAMU 300P06bs): DKpaH, KOMIIBIOTEPOB C
MOJIKIIIOYEHUEM K JIOKAJbHOW CETHM MHCTUTYTa M BBIXOJOM B MHTEpHET, 3BYKOBOM YCHIIUTEIb,
MYJIbTUMEIUMHBIN IMPOEKTOp, CTOJBl ayAMTOpPHBIE, CTYJbs, TpHUOyHAa HACTOJbHAs, JOCKa
ayauTOpHasi, 0(hUCHBIE Kpeca

Buoeocmyous ona eedunapos: Komrpiotepsl ¢ BEIX0J0M B VIHTEpHET, OCHAIIICHHBIE BeO-
KaMepaMm¥ ¥ TapHUTypamMu (HAYIIHUKH + MUKPO(OH), CTOIBI, CTYIbsI.

Kagpeopwvi: Kommprotepbl ¢ BbIXogoM B HHTEpHET, B T.4. OCHAIllEHHBIE BeO-KaMepow,
TapHUTYPOH (HAYIIHUKU + MUKPO(OH), CTOJIBI, CTYJIbsI, Kpecia OQHUCHbIE, IPUHTEP, HIKA(BI.

Komnvromepuuwtit knacc 0na npenodasameneii: KoMIbroTephl ¢ BBIXOJ0M B MIHTEpHET U B
JIOKAJIbHYIO CETbh, JIa3ePHBIN MPUHTEP, CKAHEPHI, CTOJIBI AYIUTOPHBIE, CTYJIbs, JOCKA ayJUTOPHAs

Ilpocpammnoe obecneuenue: Ilaker MS Office, Microsoft Windows, Caiit ¢uiuana,
CHO IIpomereii, Kopnopatusubie 6a3bl 1aHHBIX, iSpring Free CamsS.
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