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1. Hepeqeﬂb IVIAHUPYEMBIX PE3YyJIbTaTOB Oﬁy‘leﬂl/lﬂ o ITMCHUIIVIMHE,
COOTHECCHHBIX C INIAHUPYEMBIMMU pE3yjJdbTaTaMH OCBOCHUA 06p33OBaTeJIbHOI7[

NMporpaMmbl

1.1. Jucummmza obecrieurBaeT OBIaACHUE CIEAYIOIUMUA KOMIETEHIIUAMMU:

Kon
KOMIIETEHI]
15071

HaunmenoBanue
KOMIIETCHIIUU

Kon
3Tara OCBOEHUSA
KOMITETEHIIUH

HaumMeHnoBaHue 3Tana 0OCBOCHUS
KOMIICTCHIIMH

I1K-1

Bnanenue HaBBIKaMH
HCII0JIb30BAHUS
OCHOBHBIX TEOpUi
MOTHBALUH, JIUJEPCTBA U
BIACTH JJIs  PELICHUS
CTPaTErHUECKUX "
OTIepaTUBHBIX
yIpaBJIEHUECKUX 3ajad,
a TaKke JUIS
OpraHu3aluy TPYNIIOBOU
paboThl  Ha  OCHOBE
3HAHUA IIPOLIECCOB
IPYNIIOBOM JUHAMHMKU U
IIPUHLIUIIOB
¢dbopmMupoBaHus
KOMAaH/Ibl, YMEHHE
IIPOBOAUTD ayauT
4eJI0BEYECKUX PECYpPCOB
U OCYILECTBIIATh
JTUArHOCTHKY
OpraHU3alMOHHOM
KYJIBTYpbI

I1K-1.3

I1K-1.3 CrnocoOHOCTh HCIIOJIb30BaTh
OCHOBHBIE  TEOPHUH  MOTHBALIUH,
JTUAEPCTBA U BIIACTH JUISL PELICHUS
yIpaBICHUYECKUX 3a/au.

I1K-19

Bnanenue HaBBIKaMH
KOOpJAWHALIUU
MPEITPUHUMATEIbCKON

ACATCIBHOCTH B LCIIAX

I1K-19.2

I1K-19.2
CrnocobHOCTh K
peanuzanuu
MEpOIPUATHI

pa3paboTke U
KOMILIEKCa
OTIEePaIMOHHOTO

obecreueHus XapakTepa B  COOTBETCTBUU  CO
COIIACOBAHHOCTH CTpaTerueil pa3BUTHs OPraHU3aAIUU
BBIIIOJIHEHHUS ousHec-

IJ1aHa BCEMU

y4aCTHUKAMU

12. B pesynbTaTe OCBOCHHUS JUCLUUILIAHBI Y CTYJIEHTOB JIOJKHBI OBITh:

c(hOpMUPOBAHBL:
OTD/TO Kon JTamna Pe3ynbTaTsl 00yueHHs
OCBOEHUS
KOMIETEHIINU




IIK-1.3 Ha ypoBHE 3HaHUM:
CnocoOHOCTh * 00 OCHOBHBIX METOJAX M  TEXHOJIOTHSIX|
HCIIOJIb30BAaTh YPETryJIMpOBaHUs M KOHCTPYKTHBHOI'O pPa3peIICHU
OCHOBHBIC TCOPUHU 'TpyMOBBIX CIOPOB, KOH(MIUKTOB U CTPECCOB B
MOTHBAIlNH, OpraHu3aIym.
nuaepcTBa u
BJIACTH g |Ha ypoBHE yMeHUI:
perieHus * Tpo(UIAKTUPOBATH H YIPABIATH TPYAOBBIMU
yIpaBICHUYECKUX copamMu,  KOH(MJIMKTaMH ©  CTpeccaMu B
3aJa4. OpraHu3aiu.
[IK-1.3 Ha ypoBHE HaBHIKOB:
CrniocoOGHOCTB * 3(QQEeKTUBHBIMU CPEICTBAMU W TEXHOJIOTHSIMHY]
HCII0JIb30BaTh MpeAYNPEeXKACHUs, YPETYIUPOBAHUS U pa3pelICHUs]
OCHOBHBIE TEOPHH [TPYJOBBIX CHOpPOB, KOH(IUKTOB U  CTPECCOB
MOTHBAILIHH, KOJIJIEKTUBE U B OPraHU3aLIUN.
nuaepcTBa u
BIIACTH IS
perieHus
yIpaBICHUYECKUX
3a7a4.
IIK-19.2 Ha ypoBHE 3HaHUN:
Croco6HOCTE K | OCHOBHBIX IPHEMOB u CII0CO00B
paspaboTke 1| xkoopauHAIIUU KOMaH/IbI,
peanuzanuu
KoMiLiexea . Ha ypoBHE YMEHUI:
MEPOTPHUATHHA .

OIpCACIIATh POJIH B KOMAaHAC,
OTEPALIMIOHHOTO
Xapakrepa B
COOTBETCTRBHH  CO Ha ypoBHE HABLIKOB: §
CTpaTeFHeﬁ KOOPpAMHHUPOBAHUA MMPCAIIPHUHHUMATCIIBCKOU
pa3BUTUA ACATECIIBHOCTH,
OpraHu3aun

2. O0beM u MecTO JTUCHMILVIMHBI B cTpykType OIT BO
O0bemM TuCIMILTMHBI
JMucrmmmasa «OcaoBsl Mempatmny (51.B.JIB.07.01) m3ydaercst: CTyieHTaMH OYHOU (HOPMBI
00yueHHsT Ha BTOPOM Kypce 00ydeHus (4 cemMecTp); CTyIeHTaMU 3a09HOM (popMbl 00y4deHHs Ha
IIITOM KYpCE.

OOmiast TpyI0EMKOCTh JTUCHUIUTUHBI COCTaBisieT 3 3.e. M3 oOmero oobema 108 u. Ha
KOHTAKTHYIO Pa0bOTy CTYACHTOB OYHOM (OpMBI OOyuUeHHs ¢ MpernojaBaTeieM BbIIeNeHO 32 d.
(10 gac. — nekuui, 22 yac. — MPAKTUYECKUX 3aHATUH) U 76 4. HA CAMOCTOSITEIbHYIO paboTy
oOyyaromuxcs. Ha KkoHTakTHyro pa®oTy CTyZEHTOB 3a04HOi (opmbl 0OydeHus c
npenojaBaTesieM BbifesneHo 12 4. (4 yac. — nekuuid, 8 yac. — mpakTUUeCKUX 3aHsaTHil) U 92 4. Ha
CaMOCTOSTENIbHYIO PA00Ty 00y4JaIOINXCs

dopma MPOMEKYTOUHOH aTTECTAIMHA B COOTBETCTBUH C yYEOHBIM IIAHOM — 3aUeT.

MecTo AuCHMIIIMHBI
OcBoeHne TUCIUIUIMHBI OMMAPAETCS HA MUHUMAITBHO HEOOXOIMMBIN 00bEM TEOPETUUECKUX
3HaHWN B OOJACTH BOIPOCOB COIIMOJOTHH, TICHUXOJOTUM U TEJArOTHKH, JEOBOM 3THUKH H
KOH()JIMKTOJIOTHH.



JlucuyiuivHa peanu3yeTcs 1ocie 3y4eH s JUCHUTUINH:

| 51.B.JIM1B.04.01

| Kondpnukronorus

3.Coaep:xaHue M CTPYKTYpa AMCUMILIHHBI

Tabmma 1.
OO0beM IWCIUIUIHBL, Yac. ®opma
KonTtaktHas pabora TEKYILEro
oOyyaromuxcs ¢ KOHTPOJIS
HanmenoBanue Tem YHarom P 1
Ne n/mm MperojaBaTesieM 1o BUIaM yCIIeBAaEMOCTH ",
(paznenoB) Bcero . CP
y4eOHBIX 3aHITUI MIPOMEKYTOTHO
i
/30 | np/ro | m3/ro0 |KCP
aTTecTaluu
Ouynas ghopma 0byuenus
Paznea 1 (Meananus Kak| 48 6 12 30
HAYYHO-NIPUKJIATHAS
0Tpacjb 3HAHHUS
Tema 1.1 | Menuanus kak
TEXHOJIOTHUS
IBTePHATHBHOTO 0
pas3pereHus
KOH(JIMKTOB U  CIIOPOB
Tema 1.2 |HcTtopus craHOBIEHUS
Y Pa3BUTHUS MeIUAlUN 1O
Tema 1.3 |Pa3Butue Meauanuu B
Poccun u ee
HOPMAaTUBHOE MPaBOBOE O
oOecrieueHue
Tema 1.4 |CyObeKThI 1 BUJIBI
MeHaIiH 11O
Tema 1.5 | Ilpunuunel,
WHCTPYMEHTHI U
3 (PeKTHBHOCTD Pemenue keiica
MeHaIiH
Pasnen 2 |Opranu3anrioHHO- 60 4 10 46
KOHIIETITyaIbHbIC
OCHOBBI METUAITUU
Tema 2.1.| Ponu, 3amaun u 0
(GyHKIIMU MeauaTopa JlenoBas urpa
KaK TPEThEl CTOPOHBI

1 ®opmsI Tekymero KoHTpois yerneBaemoctu: onpoc (O), mucemenssii onpoc (I10), rectuposanue (T), koHTpoIBHAS paboTa
(KP), xommoxBuyMm (K), acce (3), pedepar (P), aucmyt (1), Bebunap (B), snexrpounsiii cemunap (3C) u mp.




Tema 2.2.

[Mpodeccronanbuas
ITHKA U

npoeccuoHanbHas 0
KyJIbTypa MeauaTopa

Tewma 2.3. | TpyaHoctu meauanuu
U TpeOOBaHUS K 1o

MEIUaTopy

Tema 2.4.

Oransl Npoueaypsl
meauanuu. Lenu u
3a/layu MeauaTopa Ha
KaXXJI0U cTaguu
MpoIeAYPbl MEIUALIUU

JlenoBas urpa

Tema 2.5.

Crpareruu, TEXHUKH U
TaKTUKHU MEeIHALNU

Juckyccus

Brinosnnenue
KOHTPOJILHON PabOThI

10 KypCy

KoHTponbHas

pabota

[IpomexxyTouHas arrecrauus

3auer

Bcero:

108

10

22

76

3au.en.

Ax.4.

81

Ounas

dopma

00Oyuenus

Pa3zgen 1

Menuanus KaK
HAYYHO-TIPUKJIAIHASA
0TPAC/Ib 3HAHUSA

40

32

Tema 1.1

Meananusa kak
TEXHOJIOTUS
aJIbTepHATHBHOTO
paspernieHus
KOH(JIMKTOB U  CIIOPOB

Tema 1.2

Hcropus craHoBiieHHS
Y Pa3BUTHUS MEIMALIUU

I10

Tema 1.3

Pa3zButne menuanuu B
Poccuu u ee
HOPMAaTHUBHOE MPAaBOBOE
obecrnieucHue

Tema 1.4

CyOBeKThI 1 BUJIBI
MEIUaun

I10

Tema 1.5

[TpunHUIIEI,
UHCTPYMEHTHI U
3¢ dEeKTUBHOCTD
MEIUaIuN

Pemenue keiica




Pasnen 2 |Opranu3zanrioHHO- 64 1 3 60
KOHI_ICHTyaJIBHBIe
OCHOBBI ME€Uallnun

Tema 2.1.| Ponu, 3amaun u
GbyHKIMU MenuaTopa

JlenoBas urpa
KaK TPEThE CTOPOHBI

Tema 2.2. |[IpodeccuonanpHast

3THKA U
npoeccuoHanbHas 0
KyJIbTypa MeauaTopa

Tema 2.3. | TpyaHocTu meauanuu
U TpeOOBaHUS K 1o

MEIUaToOPy

Tema 2.4. |Jrtamnbl mpoLeypbl
meauanuu. Lenu u
3a/layu MeauaTopa Ha
KaXXJI0U cTaguu
MpOLeAYPbl MEIUALUU

JenoBas urpa

Tema 2.5. |Ctpareruu, TEXHUKU U

TAKTUKU MEIUaLN Juckyccus
Brinosnnenue
o KoHnTponbHas
KOHTPOJILHON PabOThI
pabota
110 Kypcy
IIpomexyrouHas arrecranus 4 4 3auer
Bcero: 108 4 8 4 |92
3au.eq. 3
Ax.4. 81

Cozlepmalme AUCHHUIIJINHBI

Mopayas 1 (Pazgen 1). Mennanusi Kak HAy4YHO-NIPHUKJIATHAS OTPACJIb 3HAHUA

1.1. Meguanusi KaKk TeXHOJIOTHS AJbTEPHATHBHOIO pa3pelieHUs KOH(PIUKTOB U CIIOPOB

IlonsTe Menuanuu, HOpeIMET U CHUCTEMA albTEPHATHBHOIO pA3pEIICHUs CIIOPOB.
[TpuHUIMOBI  ANBTEPHATHUBHOTO pa3pelieHus CcHopoB. Metonasl ((GopMbl) aIbTEPHATUBHOTO
paspelIeHrs: CIIOPOB: pa3HOOOpa3ne M KpaTkas xapakTepuctuka. [IpenmyiiecTBa U HeIOCTaTKH
aJIbTepHATUBHOTO paspemieHus: crnopoB. CyneOHas cucTeMa U ajJbTEPHATUBHOE pa3pelIieHue
ciopoB. O01mas XapakTepUCTHKa MPUMUPHUTEIBHBIX MPOLEAYP B TPAXKAAHCKOM U apOUTPaKHOM
npoueccax. Meauanus Kak TEXHOJIOIMS KOMMYHUKalMM. Menuanus Kak IIEpeEroBOpbl ¢
yyacTHME€M MeIHMaTopa MO MPHHATHIO pelIeHHs, ycTpauBawlemMy obe croponsl. «Meroa
NPUHLIMIHATBHBIX 1eperoBopoBy» (P.@umepa u Y.IOpu) wu xonuenmus nocpeanuyectsa (V.
JluakonbpHA) Kak ocHOBa Menuanuu . OCHOBHBIE MOHSATHS MPOLEAYpPHl MeAualuuu. Meauarus
(MeIMaTopCcTBO) Kak COACHCTBUE TPEThe CTOPOHBI JIBYM (MM Oojee) IpyruM B IOMCKax
COTJIAIIEHUsS B CIOPHOM WM KOHQIUKTHOM cutyanuu. IlpuHImnmanbHas BO3MOXKHOCTh
menuaruu. [IpakTruka oOpaiieHus K TpeTbeil CTOpoHe.




1.2. UcTopusi CTAHOBJIEHHS U Pa3BUTHE MeIUALNH

Hcropuss Menmanuu Kak MeETOJa ajlbTEPHATUBHOTO paspenieHus crnopoB. CooTHOlIEHUE
noHATH "kKoHpHKT", "KoH(pmukToNmorHa" M "Mmemuarus". OCHOBHBIC TPHUHIUIBI MEIHAIIHH.
Paznuunble moaxoasl B Meauarnuu. [IpemmyiiecTBa M HEJOCTATKU MO OTHOILIEHUIO K JIPYTUM
IIbTEPHATHBHBIM CIIOCO0OAM pa3pemieHus CIIOPOB.

[Ipodeccuonanuzanusi ACITETLHOCTH MEIUATOPOB. Menuanusi Kak OOIIECTBEHHO

sHaunMag aestenbHocTh B CIIIA ¢ mauama 60-x romoB. ONBIT MCHOJIB30BAaHHUS MeOUAIUUA B
crpanax EC.

1.3. PazBuTne meananun B Poccnu u ee HOpMaTHBHOE IPaBOBOE o0ecneyeHne

CranoBnenue u pa3Butue meauanuu B Poccuun. IlpaBoBoe perynupoBaHue Meaudalvu B
Poccun u B 3apyOexHbIX cTpaHax. EBpomeickuil KoaeKkCc MOBEACHUS IS MEIHATOPOB.
OTBETCTBEHHOCTh MEAMATOPA.

OCHOBBI peryaupoBaHusi MEIUATUBHOM JesTenbHOCTH B Poccuiickoir ®epepanuu.
CranoBienue u paszuthe meauanuu B Poccun. @enepanbHblil 3akoH Poccuiickoit denepanuu
ot 27 wrons 2010 r. N 193-®3 "OO6 anbTrepHaTUBHOW MpOLEAYpE YpEeryaupOBaHHs CIIOPOB C
ydacTHeM TmocpenHuka (mpoueaype wmenuanuu)". OCOOEHHOCTH TPOLEAYPhl MEIUaluu B
Poccuiickoit ®epeparuu. Ilpeanocbuiku W mpensTCTBUS Uil (pOpMHpOBaHUS WHCTUTYTA
Memuanuu B Poccun. Poccuiickas npakrhka meauauuu. JlesaTenbHOCTh M0 MPOJABHKEHUIO
MeIualuu.

1.4. Cy0ObeKThI M BUABI MeIMAIUA

CyObektel  Meauanuu. lLlenecooOpa3HOCTh  ydacTHsi TpeTbell  CTOPOHBI B
peryaupoBaHUM KOH(QIMKTHBIX OTHOIIeHWH. Buapl memmamuu.  Ilpsmas u  KocBeHHas
meauanus.@opmanbHas  win  opuumaneHas Meauanusa. HedopmanbHas, HeopuUIMaIbHAS
meauanus. Odunuansueie MenuaTopsl. HeoduuunansHueie MenuaTopsl.

XapakTepHble 4epThl (yciaoBus) apOuTpaxa: 1) oOsi3aTenbHasi OpuAMYEcKas CHUa €ro
pelIeHU A7 CHOPSIIMX CTOPOH; 2) BBIOOp apOuTpa WM apOUTPOB CaMUMM CHOPSILIUMHU
ctopoHamu. HeoO6XxoaumocTs MeauMaluu B Cllydae OCTPOro KOHQUIMKTA. TUMHYHBIE MOTHUBBI
oOpamenus Kk MmeauaTopy OCHOBHBIE (DYHKIIMU MEAUATOpa B XOJ€ YPEryJIMpoBaHUs KOHDIMKTA.
®opwmbl mocpeaanyectBa (Mupumanosa M. C.): 1) menuanus; 2) dbacunuranus; 3) IpUMHUPEHUE;
4) apOutpax.

1.5. IlppuHUMINIBI , KHCTPYMEHTHI M 3()(PeKTUBHOCTH
MeIHALNH

[Tpunuunsr B menuanuu. KonpuaenuumansHocTh. J[0OpoBosibHOCTE. HelfTpanbHoCTh 1
OecrpuCTpacTHOCTh TPeTbed CTOPOHBI. OTBETCTBEHHOCTh CTOPOH 3a IPHUHATHE PEIIECHHH.
OtxkpserTocTs ("mpo3pauHocTs"). PaBHonpasue cropoH. BeipaBHMBaHNE 00beMa BpeMEHU PabOThI
¢ obeumu cropoHamu. @DakTopbl, BIUAIOUIME HA YCHEUIHOCTh MPOLEAYPhl MeAUAIUU.
WMHCTpyMEeHTBl Menualuy, UX BUIbl U 3HaueHue. LlenecooOpa3HOCTh MPUMEHEHUS! OTAEIbHBIX
MHCTPYMEHTOB B Ipouieaype Meauanuu. OueHka 3(h(heKTUBHOCTH MeIUalUH.

Moayas 2. ( Pazgen 2) Oprann3anuoHHO-KOHIENTYAJIbHbIE OCHOBBI MeHALINH
2.1. Posin, 3ana4m 1 PyHKIMM MeIMATOPA KAK TPeTheil CTOPOHbI

[ToHsATHE «TPEThS CTOPOHA»: «IOCPEIHUK», «HAOIIOIATENh 32 XOJOM IIEPErOBOPHOTO
nporiecca», «apoutp». Poiab TpeThel CTOpOHBI, €¢ 3agauu, PYHKIIMHM W BO3MOXKHOCTH. Poin
TpeThel CTOPOHBI B KOHQIMKTE W B TPOLEAype MEAHWAIMU: TPETCUCKUH Cyabs, apOuTp,
MOCPEHHK, MOMOIIHUK U HabmonaTenb (AnmynoB A. f., [llununos A. W.). ConuanbHbie posin
MeIMaTopa: CONMAIbHBIE PAOOTHUKH, IICHXOJIOTH, KOHCYJIBTAHTHI W T.I. WM TPYIIa JIWII,
OCYIIECTBJISIONIAs MUPOTBOPUYECKYIO MUCCHIO.



TpeboBanus, IpeabsIBIsIEMbIE K MeAUAaTOPy. MenuaTop Kak mpodeccruoHall U Kak JIHYHOCTb.
Oynkuuu MeauaTtopa B mpolecce Memuanuu. OpraHuzanus paboTel Menuatopa. PasmuynHbie
IIKOJIBI U Moaxoabl B Memuanuu. llornmmarommii moaxoxa. llenrpampHas durypa mporecca
Menuanuu - Meauarop. Ilpeanoceuiky  ydacTusi TpPETbe CTOPOHBI B YPEryJIUMPOBAaHUHU
KOH(JINKTOB.

2.2.I1lpodeccnonanbHas 3ITHKA U NPOQeCCHOHAIBHAA KYJAbTYpa MeAuaTopa

Menuanus Kak S(QQPEKTUBHBIA  CIOCOO KOHCTPYKTUBHOTO — PELICHHS  KOH(IUKTOB.
OcobeHHoCcTH TpyZna MEAUATOPOB. DTUUECKUE MPUHIIMITBI MEUAMKA DTUYECKHE, HPAaBCTBEHHbIE
aCMeKThl TEXHOJOruM Menuanuu. OTBETCTBEHHOCTh MEAMaTOpa W cHenuduyeckue MpaBuiia
MOBEJICHHsI B TMPOLECCe PETyIUPOBAaHUS KOH(IUKTA. DTUUECKUN KOAEKC U MpodeccHoHaTbHAs
3THKa Meauatopa - KoHpuukrojora. @opMHpOBaHHE HPABCTBEHHOW U MNpodeccCHOHAIbHOM
KyJbTYpbl MEIUATOPOB. «ITH3aLMs» KaK MOpabHO-3TUYECKas perjiaMeHTaluus padoThl
menuaTopoB. [IpodeccrnonanbHast aTHKa U npodeccuoHanpHas KynbTypa Menuatopos. Hanmmuue
BBICOKOPA3BUTBHIX M KaueCTBEHHO-CHEIM(PUUECKHX HPABCTBEHHBIX YEPT JIMYHOCTH MeIuaTropa
KaK Ba)XHEHIIas CTOPOHA ero npoheccuoHalbHON MPUTroAHOCTH. JIMuHbIe KauecTBa MeauaTopa.
MopasnpHblii aBTOpUTET MenuaTtopa. Crieruduka MojoKeH!sI U poau MeauaTopa B KOH(IMKTE.
Cnenuduueckre  LEHHOCTH  MeAMaTopa:  4YecTb,  JIOCTOMHCTBO,  HEMNOJKYITHOCTb,
KOH(UASHIIMATIBHOCTh WM CITyXeOHas TaiiHa; CIOCOOHOCTh K IOHUMAHUIO U 3alUTE HHTEPECOB
KJIMEHTa, YBAXEHUIO €ro JIMYHOTO JOCTOMHCTBA, OOECHEUEHHIO €ro WHTEPECOB; UYECTHOCTb,
HOPSAZA0YHOCTh, OTBETCTBEHHOCTh. llonoxkurenbHblii umMumk menuaropa. Ilpodeccnonanusm u
npodeccuoHanbHas  KyldbTypa  MeauatopoB.  HopmaTtuBHO-mpaBoBas — 3alMIIEHHOCTb
cnenuanucra u kineHTa. IlpodeccuonanbHbiil nonr meauaropa. Koaekc mnoBeaeHus B
KOH(JIHKTE.

2.3 TpyaHocTn MequanMu U TPEOOBAHUS K MeHATOPY

TpynHocTH, Mpo6JieMbl U OMACHOCTH MEAMALMU: NMpoOsIeMbl, 00YCIOBIEHHbBIE COOCTBEHHO
TPYAHOCTSMHU YpPErylupoBaHUs KOH(JIMKTa M HE 3aBUCALIME OT JEATEIbHOCTH MeIuaTopa;
npo0JIeMBbl, CBSI3aHHBIE C IEATENBHOCTRIO0 MeanaTopa. CII0)KHOCTH MEAMAMK U KpaifHe BBICOKHE
TpeboBaHus Kk Menuaropy. IIpodeccroHanbpHble KOMIIETEHIIMM MEIUaTopa: KOMIIETEHTHOCTb;
HE3aMHTEPECOBAHHOCTh B pPEIIEHMM BONPOCA B IMOJb3Y KakoW-1MOO OJHOM CTOPOHBI,
HE3aBUCHUMOCTb OT YYaCTHMKOB KOH(QUIMKTA, HEUTPanbHOCTb U OOBEKTHBHOCTb; BIIHUSHHE,
OPECTHK M aBTOpPUTET Meauatopa. Hopmbl-3ampeTsl B JesTenbHOCTH Meauatopa. Hopmsl
B3aMMOOTHOIICHUS MEANATOpa ¢ yYaCTHUKaMU KOHGUIMKTa. PeueBoil 3TUKET B yperyaupoBaHUU
KoHGuukTOoB. HekoppekTHble npuemsl U ¢pasbl. [Ipuemsl, He crocoOCTBYIOLIME TOHUMAHUIO
naptHepa. Taby B KOH(IMKTHOM cuTyaruu. Hopmbl oBesieHus: MeinaTopa.

2.4.0Tanbl mpouenypsl Meaumanuu. llesm M 3agaum MeAumaTopa Ha KaXKIAOH CTagUM
npoueaypbl MeIuauu

[Iponienypa Meauanuu U €€ 3Tarbl. 3HAYCHUE ITAllOB B MEAUAlMKM. TpH OCHOBHBIX 3Tara
MeIMalliN; WHUIMAIKS TTOMCKA COTJIACHsI; HaJaKWBaHWE TIEPETOBOPHOTO MpOIEcca; ydacTue B
MEPErOBOPHOM TIpoliecce; HAONIOJACHUE 3a BBINIOJHEHUEM corameHnid. J(QexkTuBHOCTH
y4acTHs TPETbEH CTOPOHBI B yperyJaupoBaHUU KOH(MDIUKTOB. ['paHUIBI MPUMEHEHHS MEIUAIINH.
OrpanndeHusi mporecca Memuanuud. Psag (akTopoB, kKoTopbie BIUSIOT Ha 3()(PEKTUBHOCTH
NEATENHPHOCTH TPeThe CTOpoHBI B KoHGumKTe. IlepBas cramus memuanuu. llenn u 3amaun
nepBoi (MOATOTOBUTENBHOM) cTaaumu Meawanuu. OCHOBHAs CTaaus Ipolecca Meaualuu
(MemmarmonHast  ceccus). llemn W 3amaym BTOpOW  CTaaMM  MEIUAlMHA. | peThs
(moctMenuanMoHHas) cragus Meauanuu. llenmm wm 3amaym  TpeTheW CTaguyd MeTUalIvu.
dopmynrpoBaHUE JIOTOBOPEHHOCTH/COTJIAIICHHUS. [Ipenynpexaenne HEUCIIOJTHEHHS
JIOTOBOPEHHOCTE U  BBIpAaOOTKA MEXaHW3MOB IMPEOJIOJICHUS TPYTHOCTEH B Ipoliecce
OCYITIIECTBJICHUS PEIICHUH, OTPAXKCHHBIX B MEIUATUBHOM corameHuu. llonnucanue
MEIMaTUBHOTO corlameHus. Peanm3anus JOroBOPeHHOCTEH, KOHTPOJIb 32 UX UCIIOJTHCHUEM.
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2.5 CrpaTernm, TeXHUKH M TAKTUKHA MeIHAIIUN

Crparerun u texuuku meguanuu. Jx.Yomn n JI.Pyxa: norudeckas crparerus, arpecCUBHas
CTpaTerus, MAaTEPHAJIUCTCKAs CTparerus WU T.0. TEeXHUKM MeIuaToOpCTBA, MWCIOJIb3yeMbIe
ATMIOHCKUMHU MeUAaTOpaMHu.. TEeXHMKU MEAUAaTUBHOIO npouecca. CTpareruu MEIUaLNN:
CBSI3aHHBIE C OKa3aHWEM TIOMOLIM B TIIOMCKE pELICHHs; HANpaBlCHHbIE Ha oOecredyeHue
B3aMMO/ICHCTBHSI CTOPOH U MOJIEp)KaHNe pabouynX OTHOIICHUI MEXAy HUMU; HAallpaBJICHHbIC HA
MaHUITYJTUPOBAHUE TIOBEJCHUEM YYaCTHUKOB KOHGIMKTA. MaHUIYISITHUBHBIE CTpaTETHH.
CpenctBa Bo3aeicTBUA: yOSXKICHHUE M OKa3aHUE MOMOLIM B HAXOXKICHUUW MHUPHOTO PEIICHUS;
NPUHYXK/ICHUE, OKa3aHWe MaBJICHHs M OrpaHHuYeHHE KOHQIMKTHBIX nencreuil. TakTuku
B3aUMOJICICTBUA MeAUaTopa C OINIIOHEHTAMHM B XOJE IEPErOBOPOB: TAKTUKA IIOOYEPEIHOIO
BBICIYIIMBAaHM; CHEIKA;, YEIHOYHAs IUIIOMAaTHs; JABJICHUE HA OJHOTO W3 OIIIOHEHTOB;
JUPEKTUBHOE BO3ACUCTBUE

4. MaTepl/Ia.JIbl TEKYIIECI'o KOHTPOJIA YCIIEBA€EMOCTH Oﬁy‘lalOHll/IXCH H (l)OHIl
OLICHOYHBLIX CPEACTB HpOMe)KyTO‘lHOﬁ arrecraluu 1o J1MCIHUIINHE

4.1. Dopmbl M METOABI TEKYLIET0 KOHTPOJISI YCIIeBAEMOCTH M ITPOMEKYTOYH OM

arTecTalum.
4.1.1. B xonme peanuzanuu AUCUUIIUHBI «OCHOBBI MEIUALMKW»  HCIOIb3YIOTCS
CJIEIYIOIINE METObI TEKYIIETO KOHTPOJISI YCIIEBAEMOCTH O0YUaIOITIXCS:
JL1s1 IpoBe/ieHUs1 3aHATHIL IO 0YHOH GopMe 00ydeHHs
Tema (pa3nein) Metoabl TeKyLlero KOHTPOJIA
yCIeBAaeMOCTH
Paspnen | Meauanus KaKk Hay4HO-
1 NPHUKJIATHAS OTPAC]b 3HAHUS
Tema 1.1 | Meaunarus Kak TEXHOJIOTHS
aJIbTEPHATUBHOTO Paspellets | Tecrypopanme sHARMIA
KOH()JIUKTOB U CIIOPOB
Tema 1.2 | UcTopusi CTaHOBIEHUS U Pa3BUTHSA
MeTHaLIN IToaroroBka TOKIAaOB IO TEME 3AHATUS
Tema 1.3 | Pa3Butue mequanuu B Poccun u ee
HOPMAaTUBHOE MpaBOBOE OHpOC 110 HOPMAaTUBHOMY MpaBOBOMY
obeceyeHme oOecnieyeHnto Mmeauanuu B PO
Tema 1.4 | CyObeKTsl 1 BUIbI ME/IMALMH [TuCEMEHHBI OIIPOC MO BUAAM MEIHALUU
Tema 1.5 | IlpuHUMIIBL,  MHCTPYMEHTBI U
3P PEKTUBHOCTh METUALIUT Pemenne ketica
Paznen | OpraHusanuoHHO-
2 KOHLIeNTyaJ bHbIE OCHOBBI
Meauanuu
gelMa Pomu,  sanaun HU bynKun JlenoBasg urpa 1O peanu3anuu  (QYHKIHHA
1. MeauaTopa Kak TpeTbel CTOPOHBI MeaTopa
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Tema [IpodeccuonanpHas  3TMKa U
2.2.
npodeccuoHabHas KYIBTYPA | [Ipesentanus JOKIAA0B 1O TEME 3aHATUS
Meauaropa
;ZMa Tpyanocrn e Y| MMuceMenHeli ompoc  mo TpeGOBaHHAM K
3. TpeOOBaHUS K MEIUATOPY MeIHaTopy
Tema Oranel  mpoueaypbl  Meauanuu. | JlemoBas Wrpa 1o IPOBEIEHUIO NEPETOBOPOB
24. Ilen W 3amauM  MeaWaTopa Ha | IO CO3JAHMIO  IIPOEKTa IPOrPaMMbI IO
Ka)KIIOﬁ CTaauu MpOLEYPBI HpO(I)HJIaKTI/IKe U YHOpPaBJICHUIO TPYAOBBIMU
Me AT cmopamu, KOHQUIMKTaMH U CTpeccaMu B
KOJUIEKTHBE.
Tema Crparerun, TEXHUKM M TaKTUKH | [luckyccuss B rpynme IO OLIEHKE IPOEKTOB
2.5. MeIHALH IporpamMm Mo HPOPHUIAKTUKE U YIPABICHHIO
TPYAOBBIMU CHIOpaMH, KOH(DIUKTaMH
U CTpEeCcCaMU B KOJJIEKTUBE.
110 UTOTaM pa3pabOTKU MPOTrPAMMBI
4.1.2. 3ayer mpoBOAUTCS B (pOpME YCTHOTO OTBETAa HAa BOMPOCH Ui OYHOU (HOPMBI
oOyueHusI.

4.2 MaTtepuaJbl TeKylero KOHTPOJIs yCIieBaeMOCTH

4.2.1 TUNIOBBIE TECTOBBIE 3aIAHUS

Paznen 1.Menquanust Kak HAYYHO-IPHKJIAJHAA OTPaciab 3HAHHUA

1.AnbTepHaTBHBIE (OPMBI pa3pelieHHs] MPaBOBBIX CIIOPOB M KOH(IMKTOB- 3TO

pa3peleHus CIIOpoB:
BHE CUCTEMBI IIPaBOCy s *
Onmarogapsi cucTeMe IpaBoOCyAus
C MCTIOJIb30BAHUEM CHCTEMBI IIPaBOCYAMS

CII0COOBI

2. APC —»310 cucrema METOJIOB U CPEACTB, a UMEHHO:

MeperoBopsl*

Meauanus*

apouTpax*

Tpererickuii cya*
aZIBOKaTypa

3. — cnoco0 yperyaupoBaHus CIopa MEXIy CTOPOHaMH Ha OCHOBE IIEPETOBOPOB
C Y4acTHUEM TPEThel HEUTpaNbHOM CTOPOHBI MOCPEAHUKA.

IocpenuuyectBo™

Pazgen 2 OpraHu3aliuOHHO-KOHLIENTYAJIbHbIE 0CHOBBI MeIMAIlUA
1. CropoHamu mpoleaypbl MEAUAIUY TPU3HAIOTCS JTIOObIC (PU3MUYECKUE WIIH IOPUTUIECKUE U

— CyOBEKTHI MPAaBOOTHOIICHUN ;
rpaXKJaHCKHUX *
TPYZIOBBIX *
CEeMEUHBIX *
YT OJIOBHBIX

2 [IpaBUIIbHBIN OTBET B TECT€ 0003HAYCH «3BE3AOUKOI» (*)
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2. MCI[I/Ia]_[I/ISI HC MPpUMCHACTCA K CIIOpaM:
KOJIJICKTHBHBIM pr,I[OBLIM*
B HpCI[HpI/IHI/IMaTCHBCKOﬁ ,Z[CFITC.]'IBHOCTI/I"<
B PKOHOMHYCCKOI ,Z[ei[TeJ'[I:HOCTH"<
B IIOJIUTUYECKOMN ACATCIBHOCTH

3. OCHOBHBIE ATanbl IPOBENCHUS MPOLICAYPHI MEIUAIINYU (PaAccmasbme no HOPAOKY):
Oran 1. [Ipennoxenue 00 oOpaieHUH K MPOLEAYPE MEIHAIINH.
Oran 2. CornaiieHue 0 TPOBEACHUHN MPOIEyPhl MEIHAIIHH.
Oran 3. [IpoBeneHue npoueaypbl MEAUAUI
Otan 4. MenuaTuBHOE COTJIallICHUE.
Oran 5. [Ipekpaienue nporenypbl MeIUAIIIH.

4.2.2 TunoBble BONPOCHI AJIs1 YCTHOI0/TUCBMEHHOI0 TEOPETHYECKOr0 OIpoca

Pa3zgen 1.Meananus Kak HAyYHO-NPUKJIAJAHASL 0TPACJIb 3HAHUA
Tema 1.1. Meaguanus Kak TeXHOJIOTHSl AJbTEPHATHBHOIO pa3pelieHUs] KOH(PIUKTOB W
CIIOPOB

1.IIpoananm3upoBaTh 3BOJIIOLMIO TOAXOI0B K MEUALINU
2. CocraBuTh TIJIOCCapHil (IEpeYeHb OCHOBHBIX TEPMUHOB M TMOHATHHA C 00sA3aTENbHBIM
yKa3aHHEM UCTOYHUKOB) - UCCIIEIOBAHUS MEIUAIIHH.

3. Paccmotpers crnemuduky nojaxona K mpobieMe Meaumanuu B 3apyOeXHBIX U
OTEYECTBEHHBIX HAYYHBIX UCTOYHHKAX ( «MeTo MpUHIUIHATIBHBIX MeperoBoposy (P.duepa u
V. 1Opu) u xonuenuus nocpeannuectsa (Y. JIMHKoNbHA) U T.A.

Monayab 2.0praHu3anMoHHO-KOHIENTYaIbHbIe OCHOBBI MeANALNU
Tema 2.1.Cy0beKTbl 1 BUbI MeIUALHA

1.IIpoananu3upoBaTh 1€€CO00OPA3HOCTh yYAaCTUS TPETbE CTOPOHBI B  PEryIMPOBAHHUU
KOH(JIMKTHBIX OTHOIICHUH Ha IPUMEPE PEaTbHOM CUTYAIHH.
2.IlpuBecTy mpuMepsl  BHJIOB MEIHALIUH.

4.2.3 TunoBbie BONPOCHI AJIs1 YCTHOI0/TUCBMEHHOI0 TEOPETHYECKOI0 OIpoca
1.1.Meauanusi Kak TeXHOJOTHsl AJbTEPHATHBHOIO pa3pelieHHs KOH(JIMKTOB H CIIOPOB
Bapuant 1
KakoBa cymuHocTs Mmeauanum?

KakoBbl ypoku u goctwkenus 3apyoexxnoit meauanuu B EC, CILA u T.1.

B yeM ocobeHHOCTH pa3BUTHUS U CTAaHOBJIEHUS Meauanuu B Poccun ?

Bapuant 2

KaxoBbl OCHOBHBIE KOHLIEIILIMY HAYYHbIX BO33PEHUI HA MEIUALUIO 7

B uyem cnenuduka noaxoaa k mpodbiemMe MeAUAlMK B OT€UECTBEHHON TEOPUU U MPAKTUKE?
KakoBa xonuenus nocpeanundectsa (Y. JIMHKOIbHA) KaK OCHOBA MeAUAIMH ?

1.2.4. TunoBble TeMbI AJs1 MOATOTOBKH 3CCe
Tema 1.2. UcTtopunAa CTaHOBAEGHUA U pa3BUTUE MmeauaLum

Ucropus meaunanms kak METoAa allbTEPHATUBHOIO PAa3pELICHHs CIOPOB.

Menuanus kak oOIIecTBeHHO 3HaunMas festenbHocTh B CIIA ¢ Hagana 60-X ro/10B.

OnbIT ucnonb3oBaHug Menuauuu B cTpaHax EC u EBponeiickuil KOJaekc MOBEACHUS st
MEJIUaTOPOB.

CraHoBieHHe, pa3BUTHE U MPABOBOE perynupoBaHue Meauanuu B Poccun (DPenepanbHblil 3aK0OH
Poccuiickoit ®@eneparun ot 27 uronst 2010 r. N 193-®3 "OO6 anpTepHATUBHON mpoiienype
yPETYIUPOBAHUS CIIOPOB C Y4aCTHEM MOCPeNHUKa (TIpolieaype Mearanun)")
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4.2.5 TunoBble TeMbI JJIs1 NOATOTOBKH K KOJUIOKBHYMY

Tema 2.4. IlpodeccnonanbHasi 3THKA ¥ podeccHOHA/IbHAS KYJbTYpa MeanaTopa
1.Pa3nuuHble MOAX0Ab!I K 3TUYECKUM MPUHIUIIAM MEIUALMH.
2.IlposBnenue npodecCuOHaTbHON STUKU U TPOPECCHOHATBHON ~ KYJIbTYPBl MEIUATOPOB.
Tema 2.5. TpyanocTn Meguannu U TpeGOBAHUS K MeIHATOPY
1.Mogens npoheccuoHaIbHBIX KOMIIETEHIIUN MeInaTopa.
2.HaiiTi nndopmanuio u IpUBECTH MIPUMEPbI HOPM-3AIIPETOB B JAEATEIHHOCTH MeIMaTOPA.

4.2.6 TunoBble 3aJaHUs /151 IOATOTOBKH MHCbMEHHBIX PadoT
Pasnenl1l Meananusa Kak HayYHO-NPHKJIAJAHAS OTPAC/Ib 3HAHUS
Tema 1.3 Paszsurue meamanum B Poccmu M ee HOpMaTHBHOe NpaBoBoe o0ecrevyeHHe
1.IloaAroToBUTH MaTepuas 0 BO3MOXHOCTH MCIIOJIb30BaHUS MEIHAllMU B pa3lIM4yHbIX cepax, B
TOM 4HcIie, chepe yIpaBIeHHs TEPCOHATIOM.
2.M3y4nTh BO3MOXKHOCTH HCIIOJIb30BAaHHMS MEIUAllMd B YCIOBUSIX OCTPOro KOH(JIMKTa, B
IPYIIOBBIX CHOPaX, pa3pereHnH KOH(IUKTOB Ha paboyeM MecTe.
Tema 1.4 Cy0beKTbl H BUIbI MeIMALUU
1.IIpoananu3upoBaTh 11€1€COOOPA3HOCTh YyYacTUS TPETbE CTOPOHBI B  PETYIMPOBAHHUU
KOH(JIMKTHBIX OTHOIICHUH Ha IPUMEPE PEATbHOM CUTYAIUH.
2.1IpuBectu npuMepsl BHUJIOB MEAMALIUU.
Tema 1.5 IIpuHIMIBI, HHCTPYMEHTHI M 3¢ (P eKTUBHOCTH MEeANALUHA
1.0nucatp U BBISIBUTH (PAKTOPBI, BIAMSIONIME HA YCICIIHOCTD MPOLEYPbl METHAIIUH.
2. IlpuBecT npuMepsl MHCTPYMEHTOB MEAUALIMU, UX BUbI U 3HAYCHHUE.
Pa3znesn 2 OpraHn3anMoOHHO-KOHIENTYaJbHbIe OCHOBBI MeANALUHA
Tema 2.1. Pouu, 3aga4un n pyHKIMH MeIHATOPA KaK TPeTheil CTOPOHBI
1.IIpuBectu nokazatenbcTBa Te3uca «LleHTpanbHas purypa npoiecca MeIualuu — MEAUATOPY.
2. [ToaAroToBUTH MaTepUaibl O POJIM TPEThel CTOPOHBI B KOH(IMKTE U B MPOLEAYpE MEIHALUU
(Annynos A. ., ununos A. I1.).
3. ChopmynupoBathk TpeOOBaHUS, IPEABIBISIEMbIE K MEIUATODY.
Tema 2.2. IlpodeccnonanbHas 3THKA U IPodecCHOHATBHASA KYJbTypa MeAuaTopa
1.HaliTi HCTOYHUKY C pa3HBIMU MIOAXOAaMHU K 3TUYECKUM IIPUHIMIIAM MEIUALUH.
2.IlpuBectd mpuUMeEpbl MPOABICHHUA MNPO(PECCHOHAIBHOW JSTHKHM M Npo(ecCHOHAIBHOM
KYJIBTYPbl MEAUATOPOB.
3. [IpuBecTu mpuMepsI NPOSIBICHHUS KOAECKCA OBEIACHUS B KOH(IUKTE.
Tema 2.3. TpyaHocTn Meguanuu U TPeGOBAHUS K MeIHATOPY
1.IToAroTOBUTH MOJIENH MPO(PECCHOHATBHBIX KOMIIETEHIIUN MeIUaTopa.
2.Haiiti nndopMaIuio u IpUBECTH IPUMEPbI HOPM-3AIIPETOB B JEATEIHHOCTH MeIMaTOpa.
3.ITpuBectu npuMepsl HEKOPPEKTHBIX IPHUEMOB U (pa3
4.HaiiTi NCTOYHUKH C pa3HBIMU MOJX0AAMH K HOPMaM MOBEIACHUS MEIUATOpa.
Tema 2.3. TpyaHocTn Meguanuu U TPeGOBAHUS K MeIHATOPY
1.PackpbITh 0COOEHHOCTH BBIOOpA MEHATOPA.
2.Pa3paboTarh KpUTEpUH BO3MOXXHOCTH PACCMOTPEHHsI CIOpa C IOMOIIbIO MPOLETYpPhI
MeUalyHu.
3.0OxapakTepu30BaTh IPpaBUJIa IPOBEACHUS IPOLIETYPBl MEAUALINH.
Tema 2.4. Jrtansl npouenypsl Meananuu. Ilean 1 3a7a4n MeANATOPA HA KAXKAOH CTAIUHN
Npoueaypbl MeMaluH
1.OxapakTepu30BaTh NPOLEAYPY MEAUALIMN U €€ ITAIIbI.
2. OLEHUTD 3HAaYEHHE ITAIIOB B MEIUALIUH.
3.IIpuBectu KputTepuu >PPEKTUBHOCTH YYaCTUS TPETbed CTOPOHBI B YpPEryJlupOBaHUU
KOH(JIUKTOB.
Tema 2.5. Crparteruu, TeXHMKH U TAKTHKU MeIMALMA
1.PackpbITh 0COOCHHOCTH KPUTEPHEB OLICHKH pe3yibTaTa MpoLeyphl MEAUALH.
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2.0xapakTepu30BaTh KPUTEPUU 3aBEPLICHUS MEAMAIUNH /IPEKpaIlEeHUs IPOLeTypbl MEAUAIIH.
3.Pa3zpaboTarh BapuaHT COIJIAIIEHUE CTOPOH 00 yperyaupoBaHHH CIIOpa .

4.2.7. Tunosbie TeMbl KOHTPOJbHOH PadoThI
1. Meauanus Kak eperoBopbl C y4aCTUEM MeIuaTopa Mo pa3pelIeHuIo KOH(PIUKTa
2.Menauanus kak 3QQeKTUBHBIN CI10COO KOHCTPYKTUBHOTO peleHHs] KOH(IIUKTOB.
3. HopmaruBHO-TipaBoe obOecnieueHue mpoiecca Meauamnuu B Poccun.
4.YcnoBus U MpakTHKa 00paleHust K TpeTheil CTOpOHE.
5.Ponu 1 GpyHKIIMM MeraTopa B IpoLecce MEeHAIIUH
6. Memnarms kak o01ecTBeHHO 3HaunmMas aesareibHocTh B CIIA ¢ Havana 60-x romos.
7.Menuanust Kak 0OIIECTBEHHO 3HaYMMasl JIeITeNbHOCTh B cTpaHax EBporbl.
8.Pa3Butne mennanuu B Poccum.
9.Ponb TpeTheil CTOPOHBL, €€ 3a7a4u ¥ BO3MOKHOCTH
10. LenecooOpa3HOCTh OOpaIieHuss K MeIUaTopy B peryaIupoBaHUN KOH(IUKTA.
11. OT4eckue 1 HpaBCTBEHHBIE ACIIEKThI MEANALIAH.
12. CtpaTeruu 1 TEXHUKU MEIUAIUU.
13. O6s13aTenbHbIE JIMUYHBIC KAUECTBA U MOPAJIbHBIN aBTOPUTET MEIUATOPA
14. Cnenuguueckue LEHHOCTH MeauaTropa
15. @akTophl yCHEMIHOTO pa3pelIeHus U peryaupoBaHus KOH(GIMKTOB B MEUALIUH.
16. OTBEeTCTBEHHOCTh W cHeuu(puYecKue NpaBUiIa MOBEIEHHS MeJuaropa B Ipolecce
peryaupoBaHus KOH(IUKTA.
17. DTnyeckuit KoaeKc U MpodecCHoHaNbHas 3THKA MEIMaTOPa - KOH(MIMKTOJIOTA.
18. HopmaTuBHO-IIpaBOBasl 3aIUIIEHHOCTD CIIELIMATIUCTA U KIIMEHTA.
19. IIpoeccronanbHas KynbTypa U 3THKa MEJHALUN
20. IIpodeccronanusm u npodeccuoHanbHas KylIbTypa MEAHaTOPOB.
21. TexHomorus Menuanuu
22. ®opMBbI IOCPEAHUYECTBA
23. TakTUKU B3aUMOJICUCTBUSI MEAUATOPA C ONIMOHEHTAMH B XOJI€ MIEPErOBOPOB.
24. Ctpareruu meauanuu
25. MaHUNySATUBHBIE CTPATEruu B MEIUALUH.
26. TpyaHOCTH MOCPETHIUYECKOM IEITENFHOCTH U TPEOOBAHUS K MEIUATOPY

4.2.8. TunoBbie BONPOCHI U 32IaHUS VISl 3JIEKTPOHHOI0 CEMUHApPa

Pasznen 1.Meauanusi Kak HAyYHO-NPUKJIAHAS OTPAC/Ib 3HAHUA

Tema 1.1. Meauanusi Kak TEeXHOJIOTHS AJbTEPHATHBHOIO pa3pelieHUss KOH(IUKTOB H
CIIOpPOB

Kakue noaxonas! k nporeaype meauanuu Bam nu3BecTHbl?

Kakue ocHOBHBIE TEpMUHBI U OHSITHS UCIOJIB3YIOT HMCCIEAOBATENN MEIUALINN?

B uem cnenuduka mnoaxoaa K mpodiieMe MeIUaluu B 3apyOeKHBIX M OTEUECTBEHHBIX HAYIHBIX
UCTOYHMKAX ( «MeToJ MpUHLUMIHAIBHBIX eperoBopoBy» (P.@umepa n Y.IOpu) u xoHuenmus
nocpenandectsa (Y. JIMHKOIbHA) | T.1.

Moayasb 2.0pranu3anMOHHO-KOHIENTYAJIbHbIE OCHOBbI MeIHAIIUHN

Tema 2.1.Cy0beKTbl 1 BUbI MeIMALHT

Kakue npuuuHbI 11€71ec000pa3HOCTH YIaCTHS TPEThE CTOPOHBI B PETYIUPOBAHUH KOH(DIUKTHBIX
oTHoleHU! Bbl MOXkeTe Ha3BaTh?

Kakue ¢popmbl MenaIum CymecTByroT?

KTto MoxeT ObITh CYyOBEKTOM MeqHaluu?.

4.3. OuneHo4HbIe CPeICTBA NPOMEKYTOUYHOM aTTeCTANMHI
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Haumenosanue
KOMIIETEHIIUHA

Kon
KOMIIETEHI]
17051

Kon
3Tara OCBOEHUSA
KOMIIETEHIIUHA

HanmenoBanue stana OCBOCHMS
KOMIICTCHIIMH

I1K-1 Bianenue HAaBBIKAMU
HCII0JIb30BAHUS
OCHOBHBIX TEOpUi
MOTHBAIUH, JIUJIEPCTBA U
BJIACTH s PELICHUS
CTPaTErHUECKUX u
OIepaTUBHBIX
yIpaBJIEHUECKUX 3ajad,
a TaKkKe JUIS
OpraHu3aly TPYNIIOBOU
paboTbl  Ha  OCHOBE
3HAHUA IIPOLIECCOB
IPYNIIOBOM JUHAMHMKU U
IIPUHLIUIIOB

I1K-1.3

KOMaH/bI,

u

KYJIBTYPbI

¢dbopmMupoBaHus

MIPOBOTUTH
YeJIOBEYECKHX PECYpCOB
OCYILIECTBIISTh
JTMAarHOCTHKY
OpTraHU3aIMOHHON

yMEHHUE
ayauT

IIK-1.3 CrnocoOHOCTh HCIIOIb30BaTh
OCHOBHBIE  TEOPHUH  MOTHBAIIUH,
TUAEPCTBA U BIIACTH JUISL PELICHUS
yIpaBJICHUECKUX 3a/a4.

I1K-19

Bnaneunue

IIJ1aHa

KOOpAUHAIUU
MPEITPUHUMATEIbCKON
NESTENbHOCTH B LEJSAX
obecrnieueHus
COTJIACOBAHHOCTH
BBITIOJTHEHUS

Y4aCTHUKaMU

"aBeikamu | [IK-19.2

ousHec-
BCEMU

I1K-19.2
CrnocobHOCTh K
peanuzanuu
MEpOIPUATUI OIIEpPaLlMOHHOIO
XapakTepa B  COOTBETCTBUM  CO
CTpaTerueu pa3BUTHs OpraHu3aluu

pa3zpaboTke U
KOMILIEKCa

JTan 0CBOCHUSA
KOMIIETeHIIUH

IToka3aTejnL OleHMBaHUA

Kpurepnii onennBanus

I1K-1.3 CrnocobHoCTE
HCIIOJIB30BAaTh OCHOBHBIC
TCOpI/II/I MOTHUBALlUH,
J'II/II[epCTBa " BJIACTHU OJIA
peleHus
YIPABIECHYECKUX 3a/1a4.

[IpoBOAUT ayaUT 4EIIOBEYECKUX
PECYPCOB C UCHIOIB30BAHUEM
TeOpI/Iﬁ MOTHUBAaLlUH, J'II/IILepCTBa
JJIS peIHeHI/I}I praBJICH‘IeCKI/IX
3a1a4

Croco0OeH UCIIOIB30BaTh
OCHOBHBIE TEOPUH MOTHBAIIUH,
JUJIEPCTBA U BIACTH JJISI
pCeIICHHSI YIIPABJICHYECKUX
3a/1ad4.

IIpuMeHeHnEe CUCTEMHOIO MOIX0a U
CHUCTEMHOI'0 aHaJIN3a B YIIPABICHUU
4eJI0BEYECKMMH PECYpCaMHU

B paboTe ncrnonb3yroTcsi OCHOBHBIE
TEOPHUHU MOTHUBALIMH, JIUIEPCTBA U
BJIACTH, JIEJIAI0TCSl IPAaBUIIbHbBIE
BBIBOJIbI O UX 3HAYEHUH B YIIPABICHUU
MIPEANPUATHEM

I1K-19.2

CrocoOHOCTh K
pa3paboTke u
peanu3aii KOMILUIEKCa

3HaeT OCHOBHBIE OKA3aTEIH
(buHAHCOBON YCTOWYHMBOCTH,
JMKBUIHOCTU U
IUIATEKECTOCOOHOCTH, AEN0BOM

Pemaer 3amaun nocrpoenus
KOMMYHHUKAIUU MEXKy YY4aCTHUKAMHU
KoopauHupyeT BbINOJIHEHUS IPOEKTa
Y4aCTHUKAMH.
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JTan oCBOCHUA

IToka3aTejnL OleHMBaHUA

Kpurepnii onennBanus

KOMITETEHIIM U
MEpOIPUITUI U PIHOYHOW aKTUBHOCTH, [Inanupyer onepanuoHHYIO
OIIEPALIMOHHOTO 3G PEKTUBHOCTH U NEeATENbHOCTh OpraHU3alliy;

XapakxTepa B
COOTBETCTBUU CO
CTpaTeruen pa3BUTUsA
OpraHu3anuu

PEHTA0ETBHOCTH JICSITEILHOCTH;
3HaeT NPUHIMIIBI, CHOCOOBI
METO/Ibl OLIEHKHU AKTUBOB,
MHBECTULMOHHBIX IIPOEKTOB U
OpraHu3anui.

Brnaneer HaBbikamMu pa3paboTKu
poeKkTa On3Hec-IJaHa.

CB0OOTHO BIIaJieeT HABBIKAMU
pa3paboTKu MpoeKTa OM3HEC MIIaHa,
JIETKO OTBEYAET Ha BOIIPOCHI
MPOJIBUHYTOTO YPOBHSI.

CIIOpOB

4.3.1 Bonipocsl UIs1 NOATOTOBKH K 324€Ty
1. [lonsiTe Menuanuu, NpPeAMET U CUCTEMA AJIbTEPHATUBHOIO Ppa3peIICHUS

2. IlpuHIMNBI aNbTEPHATUBHOIO PA3pELIEHUS CIIOPOB

(98]

. Metonnl

(popmbI)

XapaKTepUCTUKA
4. IlpeumyniecTBa U HEAOCTATKU aJIbTEPHATUBHOIO pa3pellieHUs CIIOPOB

N

6. OCHOBEI

perynupoBaHus

Oenepanuu
7. Menuanus B cpepe yrnpaBiieHUs IEPCOHATIOM
8. Mennaius B X03IHCTBEHHO-O)KOHOMHUYECKOM AEATCIIbHOCTH
9. BuyTpuopranu3alumoHHas MeIuanus
10. CyOBeKTsI MeTuanuu
11. Bunsr Meguanun
12. [IpuHUUIBI MeAUALINT
13. Ponu 1 3agauu MenuaTopa
14. ®ynkunn Meguaropa
15. IlpodeccuonanbHas 3TUKa MeaUATOPa
16. IlpodeccuonanbHas KyabTypa MeauaTopa
17. IlpodeccuonanbHbie KOMIETEHIIMA MEIUATOPa
18. Ilpouenypa Meauanuy 1 €€ 3Tamsl
19. [IpaBuna npoBeaeHUs NPOLEAYPhl MEAUALINT
20. Pe3ynprat npoueaypsl Meauanun
21. Cornamienue CTOpoH 00 yperyJaupoBaHUM cropa
22. Ctpareruu Meananuu
23. TexHuku MeqUaLUH.
24. CpencrtBa BO3ACUCTBUSL B MEIUALUU
25. MeguaTuBHBIH TOAX0/I

AJIBTCPHATUBHOT'O

paspellieHusl  CHOpOB:  KpaTKas

. Meauanus Kak eperoBopbl ¢ y4acTUEM MEAMATOPA
MEIUATUBHOM  JEATEIBHOCTH B

Poccuiickoin

4.3.2 TemaTuKa NPaKTHYECKUX 32JaHUH K 3a4eTy

TunoBoii BapuaHT Keiica 1 CTYA€HTOB O4YHOI U 32049HOM GopM 00ydeHust

(Tema 2.4. Dransl npouenypsl Meauauuu. Leau u 3axaun MequaTopa Ha KaxI0u
CTA/IMU NMPOIeTYPbl MeINAIUN)

Keiic

B nepBoe Bpemst I'puropuii MuxaidaoBu4 ObUT OYEHB JOBOJICH BHOBb HAHATHIM aJAMUHHCTPATOPOM
JIuza ¢ ynoBOJIbCTBHEM BBINONHSIA PA0OTy B CaJlOHE KPacoThl, 00IIagack ¢ KIMEHTAaMH U IIEPCOHAJIOM,
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Bce ee yoOunu. Ho 3areM MOSBUIMCH TPEBOXKHBIE CHTHABI: BO-IIEPBBIX, ylaja MPOH3BOAUTENBLHOCTD
TpyZa MapuKMaxepoB M CIEHUAIICTOB IO MaHUKIOpY. Bmecto 25-30 KnHMeHTOB 3a CMEHY, Kak 3TO ObLIO
paHblle, OHU ycreBanu o0cayxuTh 10-12.

Jliomn yacamu cuaenu B oOdepen, YTOOBI TOMNACTh K CHELHAIHMCTY, KOTOPBIM B 3TO Bpems
OecenoBan ¢ JIuzoii. Ouenp yacto ['puropuit MuxaitioBu4 He MO JO3BOHUTHCS 10 cajoHa. OH pemm,
YTO 3TO 3BOHAT HOBBIE KIIMEHTHI, HO, K €r0 YAUBIEHHUIO, KOTHYECTBO KIMEHTOB HEYKIOHHO CHI)KAJIOCh.

Jluza ¢ BOCTOPTrOM CTPUTJIAaCh B CAJOHE W JeNaia MaHUKIOP, OOBSCHAS 3TO TE€M, YTO XO4eT OBITh
«HACTOSIIMM JIMIIOM CaJIOHAY.

I'puropuit MuxaiinoBud HaOmozaan, kak oHa 20-25 MUHYT OeceyeT ¢ OIHUM KIMEHTOM, a Ha €ro
3aMeuanue Jluza 3ameTnna, 4TO «IIPOCTO Xouer ObITh BEeXIMBOH». Ha ee pabouem crose JeXHT Macca
aTpuOyTOB KpacaBMIIbl: 3€pKajia, KOCMETHKA, KPEMbl M T.I., HO JKypHaJ YydeTa 3aKa30B, KOTOPBIH
norpedoBan JUPEeKTop, JIn3a nckana nomyaca.

VYBonute JIuzy mpocro Tak 6e3 mpuumHb ['puropuit MuxaitioBuu He MOr, T.K. Bce paOOTHUKHU
caJloHa 3acTyNMJIUCh 3a Hee. Toraa OUPEKTOp pEIIMI NPUINIACUTh KOHCYJIbTaHTa IO YNPaBJICHUIO
IIEPCOHAJIOM.

Ogpra, npexae Bcero, IpoBena neperoBopsl ¢ JInzoi u I'puropuem MuxaiiiaoBuyeM.

Kaxkue anpTepHaTHBHBIE pEILICHHS OHA JAOJIXKHA MPEUIOKHUTS ?
Bonpocuwi:

IIposeoume ananuz cumyayuu.

IIpeonoscume mepvi no ycmpaneHnuio npooiem 8 OpeaHu3AyUU.
Obcyoume npednodicenus 8 MAlvlx epynnax.

4.3.2 TunoBble TeCTOBBIE 3aIaHNS VIS MOATOTOBKH K 3a4eTy
AJISl CTY/IeHTOB OYHOM M 32049HO# (popM 00yueHust

1.4. Cy0ObekThl W BUABI MeAHALUU

1. CyOBbeKThI MeIUaIliu:

OJTUH MemuaTop*

TpyIIa U3 IByX-TPEX MEIUATOPOB *
HECKOJIBbKO TPYII MEIHATOPOB

2.TpeTbs CTOpOHA — 3TO :
MOCPEeMHUK ™
HaOmomaTens *
Meauarop*

mo00e Ipyroe JIUIo

3.Bunpl Mmeauanum:
npsAMOe TOCPETHUYECTBO™
KOCBEHHOE ITOCPETHINYECTBO*
napajijieNIbHOE MOCPEAHUYECTBO

1.5. IlppHIMNBI, HHCTPYMEHTHI U 3¢QeKTHBHOCTh MeAMALNH

4 IpyuHIMIBI MEAUALTIN:
JIOOPOBOIBLHOCTH *
paBHONpaBHE CTOPOH *
HEHTpaNbHOCTHh MeuaTopa™
KOH(UACHIIUATHHOCTH ¥
OILICHOYHOCTh MeIUaIuu

5.1IpuHUuUmnbEl MeUaUu:
obecrieueHue mapurTera CTOpoH *
paBHOE BpeMs pabOThI CO CTOpOHAMHE *
rmoodepenHoe oopamieHue K CTOpoHam *
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OTBETCTBEHHOCTh MEIMATOPa 32 PEIeHNUs
Moayas 2. Oprann3anioHHO-KOHIENTYATbHbIE 0CHOBBI MeIHALIMHU
2.1. Posn, 3aga4n ¥ GyHKIHUHN MeIMATOPA KaK TPeThell CTOPOHBI
6. CpencTB BO3/ICHCTBUS TPEThEW CTOPOHBI:
yoexaeHue*
npuHyXaeHne™
BHYIIIEHUE
7.PaznuuaroT opeHTalMHU TPEThEH CTOPOHBI Ha TIEPErOBOPHI:
MOCPEAHNYECTBO™
OKa3aHue «T00PBIX yCIyr»*
HaOJI0IEHNE 32 XOJJOM IIEPETrOBOPOB *
OKa3aHue MPABOBBIX YCIyT

2.2. [IpodeccnonanbHast 3THKA H PO ecCHOHAIBLHAS KYJbTYypa MeIuaTropa

8. IlpodeccronanpHas — 9TO COBOKYIIHOCTh MOpAIBHBIX TPHHIHMIIOB M HODPM,
ONPENEISIONIMX OTHOLICHUE YEIOBEKa K CBOEMY NMPO(ECCHOHATBHOMY 0Ty, KINEHTaM, C KOTOPBIMH OH
CBSI3aH 110 CBOeH npodeccuu.

Oruka*

9. ConeprxaHue MpoOPECCUOHATEHON STHKH COCTABIISIOT:
KOJIEKCHI TIPO()ECCHOHATLHOIO TTOBEICHMS *
HCTOJIKOBAHKE KYJIbTYPHO-TYMaHUCTHUYECKOT'0 HA3HAYCHUS Ipodeccun ™
MPaBOBOE UCTOIKOBAHUE Ha3HAUCHHUS MPO(ECCHH

2.3. TpyanocTu Meguanuu M TpeGOBAHUS K MeUATOPY

10. ITpobneMbl MeIHAINH B:

yperyaupoBaHuu KOHMIUKTa*
¢ IESITENBHOCTH TIOCPETHUKA *

MIPUHSITAN PEIICHUHN

11. TlocpenHuK TOIXKEH OBITH:.
Komnerentueim*

He3aBucumpim*

Heiitpansabiv*

HU3BECTHBIM

I kanabl 4 NPUMEPHbIe KPUTEPHH OLIEHOK YPOBHSI OCBOCHHS THCIHIIIMHBI

Ta0mmma 2
IIxana oueHuBaHUsA
JJIS1 CTYACHTOB OYHOIA, 3204HO# (popM 00yueHus1 M 3204HOI1 (hopMmbI ¢ npumeHenreM IO u JIOT

OK3aMeH 3auTeHo/He 3aUTeHO Kpurepuu onenku

(5- [K-30
OaspHas
TIKaJIa)

2 He 3aureno He  cdopmupoBansl  3HaHHS O  TEXHOJIOTHSX
(0-50) MEPEroBOpOB M MeAuauuu (IOCPEeAHUYECTBa) UL
Heynos JOCYIeOHOro  paspeuieHus] TPYIAOBBIX CIIOPOB U
JIETBOPU koH(puKTOB. He BnajgeeT MOHATUITHBIM anmnapaToM.
TENBHO He roToB pemares caMOCTOSTEIBHO NPAKTUYECKHE

3aJadd 1Mo pa3paboTKe M BHEIPEHHUIO MPOrpamMM IO
NpoQUIaKTUKE TPYAOBBIX CIIOPOB, KOH(IMKTOB H
CTPECCOB B KOJUIEKTMBE C TMO3UIUH COLMAJIBHO-
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IICUXOJIOI'NYCCKUX, YIIPABJICHUYCCKUX u ITPaBOBBIX
TCXHOHOFHﬁ; U YyMCHHCM NPHUMCHATL UX HA HNPAKTHUKEC.
He C(l)OpMPIpOBaHLI OPAaKTUYCCKUEC HABBIKU B ,Z[aHHOfI

JeATeNbHOCTH

3 He B monnoii mepe cdopmupoBana crocoOHOCTh
(51-64) BJIAJIETh TEXHOJIOTUSAMH IIEPErOBOPOB M MeEIUALUU
N1 (0):] (mocpenHuYecTBa) YIS JOCYNEOHOTO  pa3pelieHUs
JIETBOPHU TPYZIOBBIX CIIOPOB. MUHUMAaNBHBIN YPOBEHD BiIaJICHUEM
TENBHO NOHATHIHOrO ammapata. HenocTatouHbslii  ypOBEHb

CaMOCTOSATENBHOCTH B pELICHUM NPaKTUYECKUX 3ajad
BJIaJICHUS HaBbIKAMM  pa3pabOTKU H  BHEIPEHHS
nporpaMM IO HpOQUIAKTHKE TPYAOBBIX CIIOPOB,
KOH(DJIUKTOB M CTPECCOB B KOJJIEKTHBE C ITO3WIUNA
COLIMAJIbHO-TICUXOJIOTHYECKUX,  YNPABIEHUYECKUX H
MpaBOBBIX TexHONOruH. [IpakTHueckre HaBBIKA JAaHHOH
JIeSITENbHOCTH  c(hOPMHUPOBAHBI HE B ITOJTHOM Mepe

4 CrocoOHOCTh BJaleTh TEXHONOTUSMH IEPErOBOPOB U
(64-84) Menuanuu  (MOcpegHWYecTBa) Uil AOCYAEOHOro
XOpOILIO paspelieHuss TPYOOBBIX CIOPOB M KOH(QIIUKTOB
copmupoBana JOCTaTOYHO. HeransHoE
BOcIIpon3BeneHne yueOHoro Mmarepuana. [Ipakruueckue
HaBBIKK  MPOQECCHOHANBHOW  JESITENbHOCTH u
3auTeHo CHOCOOHOCTh  BNAJETh HaBBIKAMHU  Pa3paboOTKu U
BHEIPEHUS! NPOrpaMM MO MNPO(UIAKTHKE TPYIOBBIX
CIOpOB, KOH(JIMKTOB M CTPECCOB B KOJJIEKTHBE C
MO3ULINN COLIMATIbHO-TICUXOJIOTMYECKHUX,
VOpaBIEHUYECKMX W TPaBOBBIX  TEXHOIOTHH B
3HaYMTENbHOH Mepe chopmupoBanbl. [IpucyrcTByroT
HABBIKM CAMOCTOSTENFHOTO PEIICHHUS MPaKTHYECKUX
3aJa4 C OTAEIbHBIMU 3JIEMEHTaMHU TBOPUYECTBA

5 CrocoGHOCTh BJaNETh TEXHONOTHUSAMH TMEPErOBOPOB U
(85-100) Meauanud  (IOCpPEIHUYECTBA) ISl JIOCYAcOHOTO
OTJINYHO paspelieHust  TPYAOBBIX  CIIOPOB U KOH(JIMKTOB.

chopMmupoBaHa Ha BBICOKOM ypoBHe. CBoOOHOE
BIIQJICHUE MAaTepuajoM, BBISBICHHE MEKIPEIMETHBIX
CBsi3el. YBEpEHHOE BIIAJCHUE MOHSATHIHHBIM arapaToM
JICITUTLITHEI. [IpakTrueckue HABBIKH
po(h)eCCHOHANBHON  JIEITEIRHOCTH IO CIHOCOOHOCTH
BIIJICTh HABBIKAMU Pa3paOOTKH U BHEAPEHUS IPOrpamMm
Mo TPOQUIAKTUKE TPYAOBBIX CHOPOB, KOH(MIUKTOB H
CTPECCOB B KOJUIGKTHBE C TIO3UIIMH  COIMAIBLHO-
MICUXOJIOTUYECKUX,  YIPABICHUYCCKUX U  IPABOBBIX
TEXHOJIOTUH CHOPMHUPOBAHBI HA BBICOKOM YPOBHE.
CrocoOHOCTE K CaMOCTOSITEIHbHOMY HECTaHJIapTHOMY
PEIICHUI0 MPAaKTHYECKUX 3a7ad.

4.4. MeTtoanuyecKkne MAaTePHAJIbI IPOMEKYTOYHOM aTTeCTALMH.

Jlns  cTyneHToB, oOydalomuxcs 1Mo O4YHOW (Qopme, 3auer mnpoBoauTcs B (opme
co0eceJOBaHus M0 U3YYEHHOMY MaTepUaity Mo BOIPOCaM M 3aJlaHHsIM JUIsl TIOATOTOBKHU K 3a4eTy
B (hopMe IEKTPOHHOTO TECTUPOBAHUS.

[Ipomexxyrounast arrtecranust B ¢opme 3adera Ul 3a04HOM (OpMBI OOyueHHs C
gacTuuHbIM npumeHennem 20, JIOT npoBoauTcss B BUAE 3JIEKTPOHHOIO TECTUPOBAHUSA C
MCIIOJIb30BAHMEM  DJICKTPOHHON  HMH(POPMALMOHHO-00pa30BaTeNIbHON Cpeabl W CHCTEMBI
aucTaHMoOHHOrO  oOydyenuss  «lIpomereit». Pe3ynmbraT mpOMEXYTOYHOH — aTTecTalllu
BBICTABJISIETCA B AJIEKTPOHHYIO 3aYETHYIO KHWKKY CTYJIEHTa U OLIEHUBAETCS 3a4TEHO.
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Pe3ynpTaThl BBINOJHEHHUS MMCBMEHHOTO KOHTPOJIBHOTO 3a/laHusl (PUKCUPYIOTCS B Oasuiax.
TectupoBanue mnposoautrcs B CJIO «IIpometei» B COOTBETCTBUM C YCTaHOBJIEHHBIMHU
TpeboBaHusAMU. UTOroBelid TecT (hopMHUpYyeTCss aBTOMAaTHUECKU U3 0a3bl TECTOBBIX 3aJaHUU IO
mucuumuimHe.  IlpoBepka pe3ynbTaroB  TECTUPOBAHUS — OCYIIECTBISETCS  ABTOMATHYECKHU.
PesynbTat TectupoBanus Gukcupyercs B 6amiax (mo 100-6amipHOM mKane).

HTorosas oleHKa 10 AUCHUILIMHE PACCUUTHIBAECTCS aBTOMATUYECKH HAa OCHOBE (POPMYJIBI:

2 =JIK3x0,4 + TECT x 0,6

IIpomexxyTouHass arrecTanysi MO JUCLUIUIMHAM OCYILECTBISAETCSI B COOTBETCTBUU C
(OHIOM OIICHOYHBIX CpPEACTB B (OpMax, aJalTUPOBAHHBIX K OrPAaHUYEHUSIM 370pPOBbS U
BOCHPUATHS HH(POPMAIK 00yJarOIIUXCS.

TunoBble OMIeTHI K 324eTy
buner 1.
Bonpoc 1. CyObexTsl Meanamum.
Bomnpoc 2. TpeboBanus k MeauaTopy
3ananue. [IpoBeauTte aHanu3 KOH(PIMKTHON CUTyallun B OpraHM3allUU M pa3zpaboTaiiTe
MEpBI 110 €r0 Pa3peLIECHUIO.
buner 2.
Bomnpoc 1. Kputepun onieHku pe3yibTaTta npoueaypbl Meauauu
Bompoc 2. Dransl Meguanuu.
3ananue. [IpoBeaure aHanu3 KOH(MIMKTA B OpraHU3aluy, pa3paboTaiiTe MeponpusTUs
0 pa3pelIeHnI0 KOHDIUKTA.

5. MeToxmquKne YKazaHud AJad oﬁyqamumxca IO OCBOCHHIO JUCHUIIVIMHDBI

MeTtoanyecKkue yKa3aHusl 10 OPraHU3ALUM CAMOCTOSITEIbLHOH padoThI

Llenpio caMOCTOSITENBHOM pabOTHI CTYIEHTOB NpPU H3YYECHHHM IUCHUIUIMHBI «OCHOBBI
MEIUAII SBISIETCS:

— 3aKperuieHHe, pacIIUpeHHe U YIIIYOJNeHHE TEOPETUYECKUX 3HAaHUHM, MOTYy4EeHHBIX
CTYyJICHTaMH Ha ayJJUTOPHBIX 3aHATHSX;

— (¢dopMHpOBaHME YMEHHH M HAaBBIKOB JUId Oynymieid 3((GeKTUBHONW caMOCTOATEIbHOM
npodeccuoHaABLHOM IS TENLHOCTH;

— pa3BUTHE Yy CTYACHTOB CaMOCTOSITEJIbHOCTH, OPraHU30BAHHOCTH, TBOPYECKOM
aKTUBHOCTH, OTPEOHOCTH Pa3BUTHS MO3HABATEIBHBIX CIIOCOOHOCTEH.

CamocrosTenbHas paboTa BKIIOUYACT CIIEAYIOUINE BUbI ACATEIbHOCTHU

— M3y4EHHUE JIOTIOJHUTEILHOTO y4eOHOTO MaTepuana;

— MOArOTOBKA M HAIICAaHUE JIOKJIAJIOB;

— CaMOCTOSITENIbHOE BBINIOJHEHWE NPAKTUYECKUX 33/JaHUl, pelleHne MpoOeMHO-
MOMCKOBBIX 3a/1a4.

B npomecce BBIMOMHEHHS CaMOCTOSATENBHOW pabOThl CTYyIEHTaM PEKOMEHAYeTCs
PYKOBOJICTBOBATbCS ~ Y4€OHOH, MEpPUOAMYECKOM, HAYyYHO-TEXHMUYECKOW M  CIPaBOYHOU
JUTEpaTypoi, coaeprkalelicss B OMOIMOTEKe MHCTUTYTA, VMHTEpHET-pecypcamM, HACTOSIIMMHU
METOUUECKUMH PEKOMEHIALUSIMHU.

[Ipy BBIMOJIHEHUHM CAMOCTOATENBHOM PabOThI CTYJAEHTaAM HEOOXOIMMO OOpaTHTh 0coboe
BHUMAaHHE Ha CaMOCTOSTENIbHOE M3y4YE€HHE PEKOMEHJIOBaHHON y4eOHO-METOANYECKON (a Takxke
Hay4YHOIl W momynsipHOM) nureparypbl. CamocTosiTenbHas paboTa ¢ ydeOHHKaMH, y4eOHBIMHU
ocoOUsAMH, HAYy4YHOM, CIIPAaBOYHOMN U MOIYJISPHOM JIUTEpaTypoil, MaTeprualaMi IEPUOTUUECKUX
m3gaHuii U VHTepHeTa, CTaTUCTUYECKMMHU JaHHBIMH sBIseTcs Haubosee 3(P(PEeKTUBHBIM
METOJIOM TOJIy4eHHs] 3HAHWUH, MO3BOJIET 3HAYMTEIBHO AKTHBHU3MPOBATH IMPOLIECC OBIIAJCHUS
uHpopManuel, cnocodcTByeT 6ojee rydoKoOMy YCBOSCHHIO U3y4aeMOro Matepuana, GopMUpyeT
y CTYJICHTOB CBO€ OTHOLIEHHE K KOHKPETHOH mpoliieme.
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Bbonee rimybokoMy pacKphITHIO BOMPOCOB CIOCOOCTBYET 3HAKOMCTBO C JOIMOJIHUTEILHON

JUTEPaTypo, PEKOMEHIOBAHHOM IIPENOJaBaTeIeM II0 KaXJIOH TeME CEMHHApCKOro WIH
IIPAKTUYECKOr0 3aHATUsA, YTO IIO3BOJSAET CTYAEHTAaM IIPOSIBUTH CBOX0 WHIUBUIYAJIBHOCTH B
paMKax BBICTYIUICHMs HA JAHHBIX 3aHATUAX, BBISABUTH IIMPOKHM CIIEKTP MHEHM 110 U3y4aeMOU
npobneme.

Metoanyeckne yKa3aHHus 110 MOATOTOBKe K (pOpMaM TeKYIIero KOHTPOJIA

MeToau4ecKne YKa3aHusl 10 NOAr0TOBKe KOHTPOJILHOH padoThr

6. YueOHasi iuTeparypa v pecypcbl HHPOPMALMOHHO-
TeJIEKOMMYHHUKAUNOHHOI ceTH « IHTepHeT», BKJIKOYAsl NlepedyeHb Y4eOHO-
METOAMYECKOro o0ecrnedeHus 1JIsl CAMOCTOSITEIbHOI padoThl 00y4aroIIMXCs

o JuCIHUIIJIMHE
6.1. OcHoBHas UTEpaTypa.

1. Memuanust [DnexTpoHHBIA pecypc] : yuebnuk / O. B. Anmaxsepaosa [u 1p.] ; moxa pex. A.
. Kapnenko, A. /I. OcuHoBcKoro. - OnekTpoH. gaH. - Mocksa : Craryt, 2016. - 480 c. -
Hoctyn u3 DBC «IPRbooks». - Pexxum moctyna : http://www.iprbookshop.ru/58264,
TpeOyeTcst aBTopu3anus. - 3aril. ¢ IKpaHa.

2.Menpauuenko, P. I'. Menuamus [DnektpoHHblii pecype] : yueb. mocobue / P. T.
MenbHuUYeHKO. — DNeKTpoH. AaH. - Mocksa : [lamkos u K, 2015. - 190 c. - [Joctyn u3
3BC «IPRbooks». - Pexxum pocryma : http://www.iprbookshop.ru/16469, tpebyercs
aBTOpU3aLMsL. - 3aril. ¢ dKpaHa.

3.Copokuna, E. I'. Kondnukronorus B conuanpHOW paboTe [DneKTpoHHBIA pecype] :
yuebnuk / E. I'. Copokuna, M. B. BaoBuna. - OnektpoH. naH. - Mocksa : JlamkoB u K,
2016. - 282 c. - Joctyn u3 OBC «YHuB. 6-ka ONLINE». — Pexum nmocryma :
https://biblioclub.ru/index.php?page=book red&id=453347&sr=1, TpedyeTcs
aBTOpU3aLMsL. - 3aril. ¢ dKpaHa.

4.Yymuxos, A. H. TleperoBopsl - hacunuranus — Meauanus. [DIEKTPOHHBIH pecypc]
yueb. mocodue / A. H. UymukoB. — DnekrpoH. naH. - Mocksa : Acnekr Ilpecc, 2014. —
159 c. - Pexxum nocryma : http://www.iprbookshop.ru/56797, tpeGyercst aBTopuzanus. —
3ari. ¢ sKpaHa.

6.2. lonotHUTEILHAS JTUTEPATYPA.

1.Makcypos, A. A. Menuanus B ipaBe [DJIEKTPOHHBIN pecypc]| : IOpUANYECKAs TEXHOJIOTUs
MearaTuBHBIX mpoueayp / A. A. Makcypos, M. B. TamaHoBa. — DleKTpoH. JaH. —
Mocksa : OxkOOmnuc, 2014. — 456 c¢. — Hocryn uz OBC «IPRbooks». — Pexum
nocryna : http://www.iprbookshop.ru/35261, TpeGyeTcs aBTopuzanus. - 3ari. ¢ 3KpaHa.

2. Mepuamus. bazoBblii Kypc Ans opraHuzanuu paboThl CiyO NpUMHpEHHs (CIyXO
MEIMAIMK) B OPraHu3alusaX CPEeJHEro MPodheCcCHOHATBLHOT0 00pa30BaHus [ DIEKTPOHHBIH
pecypc] : yuaeb. mocobue / Kazanckuii un-T conman. uccuen. «Koncencyey ; aBT. coct. O.
B. Maspun. - DnexrtpoH. naH. - Kaszans : M3a-Bo Kaszanckoro yn-ta, 2014. - 93 c. —

® TpeboBaHMs K CTPYKTYpe U 0QOPMIEHHIO KOHTPOILHOM paGOThI sl CTYIEHTOB HAIPABIICHHS
/crienanbHOCTH «YTIpaBieHue mepcoHanomy// http://siu.ranepa.ru/Kafedra/UP/pdf/tped xontp pad 15-
16.pdf
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Hoctyn  u3 ObC «YHUB. 06-ka  ONLINE». — Pexum  mocryma
http://biblioclub.ru/index.php?page=book&id=276334, TpeGyercst aBTOpHU3aIM. - 3arJl. C
HKpaHa.

3.Hukomokun, C. B. IlpaBoBble TexHOJIOTHMHU MocpenHuuecTBa (Menuaiuu) B Poccuiickoii
@denepanny : Hayd.-TIPaKT. MocoOue. [DIeKTpoHHBIA pecype]| : yueb. mocobue. —
OnekTpoH. aaH. — Mocksa : FOctuuunpopm, 2013. — 240 ¢. — Jloctyn u3z 9bC uza-sa
«JIanby. - Pexxum nocryna : http://e.lanbook.com/book/10634, Tpebyercst aBTOpH3aLUs. —
3ari. ¢ sKpaHa.

6.3. YueOHO-MeTOAUYEeCKOE 0OOecTIedeHHe CaMOCTOSITeILHOIH padoThI.

1. Yepnsx, T. B. Koudnukronorus : npaktukym / T. B. Uepnsak. — HoBocubupck : CubAI'C,
2001. -220c.

2. IlIxonpHast Menuanus Kak ¢aktop (GopMupoBaHHS NMPAaBOCO3HAHHS MOJOJSKHU: TEOPUS U
MpaKkTHKa : yued.-MeToa. mocobue [DnekTpoHHbI pecype] / B. FO. CmopryHoBa [u np.] ;
Acconuanus IOPUIUYECKOIO oOpa3oBaHnus, Pocculickuin roCyAapCTBEHHBIN
negarornueckuil ynusepcuter um. A. WM. I'epuena ; ors. pen. B.JO. CmopryHosa. —
OnextpoH. faH. - Cankrt-IlerepOypr. : PI'TIY um. A. U. I'epuena, 2012. - 244 ¢. — loctyn

u3 SbC «YHUB. 0-xa ONLINEY. - Pexxum Jocryna
: http://biblioclub.ru/index.php?page=book&id=428350, Tpebyercst aBTOpu3anus. — 3ari. ¢
HKpaHa.

6.4.HopmaTnBHBIC IPABOBBIE IOKYMEHTHI.
1. Tpynosoit kogekc Poccuiickoit @enepanuu: ¢ u3M. u gomn. Ha 1 anp. 2012 r. - M.:
MILI®3OP, 2012. - 126, [1] c.
2. ®enepanbublil 3ak0H Poccuiickoit @enepanuu ot 27 utoist 2010 r. N 193-d3 "O6
aJIbTEpHATUBHON NPOLEAYPE YPEryJIUPOBAaHUS CIIOPOB C yUaCTUEM IOCPEAHUKA
(mpouenype meamanuu)- "Poccuiickas razera" - @enepanbHblil BeITyck No5247.

6.5.nTepHeT-pecypcsl.

1. Kon(pnukTel B opranuzanuy. [DNeKTpOHHBIH pecypc]: a1eKTpoH. KypH. - [ M.], 2003 -
2012.—Pexxummoctyna:http://www.hr-
journal.ru/search/?search_query=%EA%EE%ED%F4%EB%E8%EA%F2%FB ,
cBOOOIHBIN , (HaTa obpamenus: 19.01.2017).

2.OdunmaneHeiii callT HarmoHanpHOTO coro3a KaapoOBUKOB [DIeKTpOHHBIN pecypc] / Harr.
CO103 KaJpoBUKOB. - [M?], 2002 - 2012. - Pexxum nocrtyma: http://www.kadrovik.ru/,
cBOOOIHBIN. (maTa oOpamenus: 19.01.2017).

3. PaGota c mepcoHanoM [DIEKTPOHHBIN pecypc]: aeKTpoH. XypH. - [ M.], 2003 - 2012. —
Pexxum noctyna: http://www.HR-Journal.ru, cBoboubIi. (nata obpammenus: 19.01.2017).

4. VYmupapieHue nepcoHasoM [DIEKTpOHHBIM pecypc]: callT KypH. «Ymp. mepcoHaaom» /
Wznat. nom «Ymp. nepconanomy». — M., 2001 —2012. - Pexxum noctyma: http://www.top-
personal.ru, cBo6oaHbI. (1aTa o6pamenus: 19.01.2017).

5. VYuuBepcurerckas Oubmuotreka ONLINE [OnexktponHslii pecypc]:  [97€KTpoH.-
oubmmoreu. cucrema] / O-Bo ¢ orpaHHY. OTBETCTBEHHOCTHIO «/lupekT-Menua». - [M.],
2001 - 2010. - Pexxum goctyna: http://www.biblioclub.ru, TpeGyercst aBropu3arus. (1ata
obpamenus: 19.01.2017).

6. OnekrtpoHHas  Oubnmorexka  [OnekTpoHHbIE  pecypc] //  AJAMHUHUCTPaTUBHO-
ynpaBiieHYecKui noptain. — Pexxum npocryma: http://www.aup.ru/library, cBoGoHBII
(mata obpamenus: 19.01.2017).
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7. DxoHOMHKA Tpyna [DnexkTpoHHbIN pecypc]| / PenepanbHblil 00pazoBaTeabHBINA TOPTAT 110
COLIMOJIOTMH, SKOHOMHMKE M MeHemkMmeHTy. - [M], 2012. - Pexum pocryna:,
http://ecsocman.hse.ru/net/16000159, cBob6oaHbIH, (1aTa oOpamenus: 19.01.2017).

6.6. Unbie HCTOYHUKH
Her

7. MaTepuajibHO-TeXHUYeCKasA 0a3a, MTHPOPMALMOHHbIE TEXHOJIOTHH,
nporpaMMHoe odoecnedenne 1 MHPOpMaMOHHbIE CIIPABOYHbIE CUCTEMBI

Y4eOHbIe ayIUTOPUU I IPOBECHUS 3aHATHIA JeKIMoHHOTO Trma (ayn. Ne 313, Ne 315,
Ne 317, 131). OxpaH, KOMIBIOTEP C MOAKIOYEHUEM K JIOKAJIbHOW CETH MHCTUTYTA, U BBIXOJ0M B
WNHTepHeT, 3BYKOBOM YCUIIUTENb, AHTUIONABUTEIb, MYJIbTUMEIUMHBIM IIPOECKTOP, CTOJIBI
ayJUTOpPHBIE, CTYJbs, TPUOYHA HACTOJbHAS, I0CKA Ay TUTOPHAS

Jlabopamopus nuunocmuozo u npogeccuonanvHozo pazeumus (ayo. Ne 233): Iomurpad
«Pemuaa», KOMIBIOTEP € MOJAKIOYEHMEM K JIOKAJIbHOM CETM HMHCTUTYTa U BBIXOJIOM B
WurepHer, TeneBu3op, kojioHKH, DVD-npourpeiBarens, 2 My3bpIKaJIbHBIX LIEHTPA, BUAEOKaMepa,
2 BujgeoMarHuTo(hoHa, METOAUYECKHE MaTepualibl (TeCThbl, METOJUKA U T.IL.), CTOJBI
NUCbMEHHBIC, CTYNbs, IIKad, TpuOyHa HACTOJbHAs, CTEIUIaX, JOCKA ayIUTOpHAas, KOBPOBOE
MOKPBITHE; CTEKJIO Ul OJTHOCTOPOHHETO MPOCMOTpa ISl IPOBENEHHs (POKYC-TPYIIIT

Yd4eOHble ayiuTOpUM AJ1 NPOBEICHUA 3aHATHI ceMUHapcKoro Tuna (aya. Ne 214, Ne
216, Ne 218). Ctosnbl ayAUTOPHBIE, CTYIbS, TPHOYHA, JOCKA ayAUTOpHAS

Ilomewenua ona camocmoamenvroi padomst ooyuarowuxca. Komnoviomepnuie knaccol
(ayo. Ne 207, Ne 208). bubnuomeka, umerowiana mecma 011 00yUaArOUUXCA, OCHAU{EHHDbLE
Komnvlomepamu ¢ oocmynom K 6azam oanuvix u cemu HUumepuem (ayo.Ne 101, Ne 102, Ne
204, NXe 007): 20 KOMIIBIOTEPOB C BBIXOJOM B MIHTEpHET., aBTOMAaTU3UPOBAHHYIO OHOINOTEUHYIO
MH(POPMALIMOHHYIO CHCTEMY M JJIEKTPOHHBbIC OHOIMOTEUHBIE CUCTEMbI: «YHUBEPCUTETCKAS
oubmmoreka ONLINE», «OnekrponHo-Onbnnoreunas cucrema wusaarenscta JIAHD,
«ONeKTpOHHO-O0MOIMOTEeUHass cucteMa u3narenbctBa «Opaitty, «DnekTpoHHO-OMOIMOTEUHAs
cucreMa  [IPRbooks»,«YHuBepcurerckas WNudopmarroHHast Cucrema  POCCHUS»,
«OnekTpoHHas Oubnmuotexa nucceprauuit PI'b», «Hayunas osyexkTpoHHass OubanoTeka
eLIBRARY», «EBSCO», «SAGE Premier». Cucrema ¢enepaibHblXx 00pa3oBaTelIbHbBIX
noprainoB «IkoHomuKa. Coumonorus. Menemxment», «fOpuanueckas Poccus», Cepsep
opraHoB rocyaapctBeHHoit Bnactu P®, Caiit Cubupckoro ®enepaabHOro okpyra u Jp. JKpaH,
KOMIBIOTEP C MOJKIIOYEHHEM K JIOKAJIBHOW CeTH (uinaia U BBIXOJOM B MHTEpHET, 3BYKOBOIi
YCUWINTENb, MYJIbTUMEIUMHBIN NPOEKTOp, CTOJNBI AayIAWTOpHBIE, CTYNbs, TpUOyHa, JOCKa
ayauropHasi. Habopbl BUPTYyaabHOIO IEMOHCTPALMOHHOTO 00OPY/I0BaHUs, HATJISIAHbIE YUeOHbIE
nocoous.

Cneyuanu3upoeanuvlii. Kadunem 014 3AHAMUN ¢ MATOMOOUTbHBIMU 2PYRRAMU
(cmyoenmpl ¢ 0ZPAHUYEHHBIMU BOIMONCHOCHAMU 300p06bs) (ayo. Ne 174): Dxpan, 12
KOMIIBIOTEPOB C MOJKIIOYEHHEM K JIOKAIBHOM CETHM MHCTUTYTa W BbIXOAOM B HHTepHeT,
3BYKOBOWM YCHJIMTENb, MYJIbTUMEIUHHBIA HPOEKTOP, CTOJIBI AyJUTOPHBIC, CTYJbs, TPUOyHa
HACTOJIbHAS, JI0CKA ayJUTOPHAs1, 0(PUCHBIE Kpecia
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