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1. IlepevyeHn UIAHUPYEMBIX Pe3yJIbLTATOB 00y4YeHHUsI 110 JUCHHUILIMHE,
COOTHECEHHBIX ¢ INIAHNPYEMBIMH pPe3yJIbTaTAMH OCBOCHHS 00pPa30BaTeJIbHOM MPOrpaMMbl

1.1. Jucuummua «Kondaukronorus» (b1.B./1B.04.01) o0ecneunBaet oBj1aeHue
CJIeAyOIUMH KOMIIETEHUNSMHU C Y4eTOM JTamna:

KOZ[ HaumenoBanue KO,Z[ HaumeHnoBaHue 3Tana OCBOCHUS
KOMIICTCHIL KOMIICTCHIIMH 9Tamna OCBOCHHUA KOMIICTCHIIUH
nun KOMIICTCHIIUH
[K-2 Bnanenne pasnuuabivMu | Ounas — ¢opma | CIOCOOHOCTh HAaXOIUTh peIIeHUs,
ciocobamu  paspemienus | ooyuenus — [IK- | mpuocranasimBaronye
KOH(IMKTHBIX CHUTYyarui | 2.2. KOH(JIMKTHBIE CUTyaluu B
Opu  IPOCKTHPOBAHUU OpraHu3aluH.
MEXJIUYHOCTHBIX,
IPYIIOBBIX u
OpTaHU3AIMOHHBIX
KOMMYHUKaUK Ha
OCHOBE  COBPEMEHHBIX

TEXHOJIOTUI yIpaBJICHUS
IIEPCOHAJIOM, B  TOM
YHCIIe B MEXKYJIbTYPHOM
cpene

1.2.B pe3yJbTaTe 0CBOCHHS AMCHUAILINHBI y CTYJCHTOB X0JKHBI OBITh C)OPMHPOBAHBI:

OT®/T® Kon jramna PesyabTathl 00y4yeHus
OCBOEHHA
KOMIIeTeH M
Orenka kauectBa| [IK  -2.2. (ounas | Ha ypoBHe 3HaHWNA:
HOpMAaTUBHOU 0a3bl,| hopma oOyueHwMs) — OCHOBHBIX  IPHEMOB M  CHOCOOOB
TpeboBaHuUil paspelieHHs KOH(IINKTOB;
npodeccu oHaIbHOM —  CTPYKTYpHBIE XapaKTePUCTHKH
DTUKH u METOJI0B KOH()JIUKTA;
BHYTPCHHETO KOHTPOJIA — METOOBI W CIOCOOBI  pa3perieHus
E/03.8 KOH(DJIUKTHBIX CHTYaIlHiA;
— cmocoObl  paspemieHus — KOH(IMKTHBIX
CUTYalMi IPH yIpaBJICHUH Kapbepon




Ha ypoBHE yMeEHUI:

—  OIICHHMBAaTh JIMHAMUKY U TOCJICICTBUS
KOH(IHKTA;

—  OpraHU30BBIBaTh OCCKOH(IMKTHOE
B3aUMOJICHCTBUC;

—  [penynpexaTh pa3peniath KOH(IMKTHI
MIPH YIIPaBICHUH Kaphepon

—  OCYULIECTBIISTH aHaImM3
KOMMYHHMKALIMOHHOW CpEAbl C IIEIbI0 ONpPEAETEeHUs ee
KOH(JITUKTOr€HHOCTH;

—  HCIONb30BaTh PEKOMEHIyeMble METOABI U
MPUEMBI JUIst MIPOrHO3UPOBAHUS,
MpeAyNpeKICHuUS, CTUMYJIHPOBaHUS
KOH(IHUKTA.

Ha ypoBHe HaBBIKOB:

—  perieHus KOHQJIUKTHBIX CUTYalLlUi;

— OCHOBaMH TEXHOJOTMH 3P (EKTHBHOTO
OOIIEHNS U PAllMOHATEHOTO MTOBECHNUS B KOH(DJIUKTE;

— 0 OpraHM3allii M  OINEPaTUBHOMY
TUTAHUPOBAHUIO  JIESITENBHOCTH B KOH(IJIMKTHOM
B3aUMOJICHCTBUN;

—  paspeuieHus1 KOHQIUKTHBIX CUTYalMid TpU
yIpaBJIEHUH Kapbepoi.

2. O0beM 1 MecTO IMCHUILIMHBI B cTpykType OIl BO
2.1 lsist ouHoii opmMbl 00ydeHns:
O0beM MU CIMIUIMHBI

OO0w1ast TpyA0eMKOCTb AUCHUILIHBI COCTABISIET 3 3.€.

KomyecTBo akazeMU4ecKuX 4acoB, BBIICTICHHBIX Ha KOHTAKTHYIO paboTy ¢ mperogaBaresieM - 44 4. (13 HUX
JIeKUMH - 14 4., 3aHATHS ceMHHApCKOro Turna - 30 4.) Ha caMOCTOSITENBHYIO PaboTy oOydaronmxcs - 64 4. (o4Hast
(opma oOyueHus).

MecTo AMCUMILIMHBI
Jucrpmumna Kordgmixronorust (51.B.J1B.04.01) m3yyaercst:
—  CTyJIGHTaMH OYHOH (pOpMbI OOYUCHUSI Ha BTOPOM Kypce o0ydenust (3 cemecTp);

JlucuurimHa peanusyercs ocie U3y4eHHst JUCHUTLIIH:

b1.B.01 YnpasieHueckas KyJapTypa

b1.B.06 Pa3BuTHe ynpaBiaeHYeCKHX KOMIIETCHIIMH
b1.B.JIB.1.1 IIcuxoiorus AeI0BOro OOIIEeHHS
b1.B.JIB.1.2 IIcuxonorust TMYHOCTH

2.2 Jloist 3a04HOii hopMbI 00yUeHHs:

O0beM TUCHMILTNHBI
OO0m1ast TpyI0EMKOCTb AUCHUILIHHBI COCTABISIET 3 3.€.
KomyectBo akaieMi4ecKiX 4acoB, BHIJIQIICHHBIX HA KOHTAKTHYIO Pa0OTy C MperojaBaTeyieM - 8 4. (U3 HUX

3aHSATHSI CEMUHAPCKOr'0 THUIA - § U.) Ha CAMOCTOSITEIBHYO paboTy oOydaronmxcs - 96 4.
MecTo T CHMILIHHBI
Huctmmmina Kondmixronorus (b1.B.JIB.04.01) msyuaercst:
—  CTyAeHTaMH 3a04HOH (opMbI 00yUEHHS Ha BTOPOM H TPETHEM Kypcax 00y4eHHS;

JlucuurimHa peanusyercst ocie U3y4eHHs JUCHUTLIIH:

b1.B.01 YnpasieHueckas KyJbTypa

b1.B.06 Pa3BuTHe ynpaBiaeHYeCKHX KOMIIETCHIIMH
b1.B.JIB.1.1 IIcuxoiorus AeI0BOro OOIIEHHS
b1.B.JIB.1.2 [Icuxonorust TMYHOCTH




3.ConepkaHue U CTPYKTYPa AUCHHILIMHBI

Tabmma 1.1
O0beM TUCHUIUIMHEL, YaC.
KonrakrtHas pabota dopma TeKy1ero
00y4Jarouuxcs ¢ KOHTPOJIA
Ne n/mt Haimvieriosariie rev MpenoJaBaTeyieM o BUAaM YCIIEBAEMOCTH
(pa3nenos) Bcero o CP %
y4eOHBIX 3aHSTHH MPOMEXYTOUHOM
KC aTTeCTalluu
b | ap 3 P
Ounas ghopma 0byuenus
Pazgen 1 |Tumosnorus 50 6 14 30
KOH()JINKTOB B
OpraHu3ainuu
Tema 1.1 |Kondaukr xak 8 2 2 4
COLIMATILHO-
MICUXOJIOTMYECKU I O 1.1
(heHomeH
Tema 1.2 |BayTpunnuHOCTHBIC 6 - 2 4 01.2.
KOH(ITUKTBHI 1.2,
Tema 1.3 [MeXIUYHOCTHEIC 8 2 2 4 13,
KOH()JIMKTEHI. 0123
Tema 1.4 |BuyTpurpymnmoBsie 6 - 2 4 0 1.4.
KOH(ITUKTBHI 1.4
Tema 1.5 |MexrpynmnoBsle 6 - 2 4
KOH(ITUKTBHI
Tema 1.6 |TpynoBbeie KOH(QIUKTHI 8 2 2 4 O 1.5.
H.1.5
Tema 1.7 |KondaukT naTEpECOB Ha 8 - 2 6
rocyaapcTBEHHON 0 1.6.
CPaKIAHCKON U J1.1.6
MYHHIIMITATBHOHN CITyK0e
Paznen 2 |Texnosiorum 54 8 16 30
yhpaBJieHUs U
pa3pemieHust
KOH()JIUKTOB B
OpraHu3ainuu
Tema 2.1. |CyurHocTb 8 2 2 4
KOHCTPYKTHBHOT'O 02.1.
yIIpaBJICHUS 2.1
KOH(JIMKTaMU.

1 ®opmsl Tekymiero KoHTpoist yerneBaemoctu: onpoc (O), tectuposanue (T), korTponsHas padora (KP), kommoksuym (K), acce
(9),pedepat (P), noxnmanst ([), BemomHeHMe KoHTpoabHOro 3amanus (I1K3), anexrponnsii cemunap (3C) u ap.




Tema 2.2. |IleperoBopsl u 8 - 2 6
MOCPEAHUYECTBO KaK
TEXHOJIOTUU 022..
yperyaupoBaHus J1.2.2
KOH(IIMKTOB
Tema 2.3. |CriocoObl pa3penieHus 8 - 2 6
BHYTPHIIMYHOCTHBIX 023.
KOH(JIMKTOB 1.2.3.
Tema 2.4. (Meronbl pa3pelieHust 10 2 2 6
MEKITMYHOCTHBIX 024
KOH(IIMKTOB 1.2.4
Tema 2.5. |CpenctBa u MEXaHU3MBI 10 2 4 4
paspeleHus TpyIOBbIX 02.5.
KOH(JIUKTOB a.2.5
Tema 2.6. |MexaHu3Mebl 10 2 4 4
MPEAOTBPAILIEHHS U
yperyaupoBaHus
KOH(JIUKTa HHTEPECOB Ha 02.6.
rocyaapcTBEHHON A.2.6
CPaKIAHCKON U
MYHHIIMITATBHON CITyK0e
[TpomexxyTOUHasI aTTecTalus 4 4 |3auer
Bcero: 108 14 30 64 |ak.u
3 3.€.
81 ac.u.
Tabma 1.2
O0beM TUCHUIUIMHEL, YAC.
KonrakrtHas pabora dopma TeKy1ero
00y4Jaroumxcs ¢ KOHTPOJA
Ne n/mt Haiverosare rev MpenoJaBaTeyieM o BUAaM ycreBaeMocTH?,
(paznenon) Bcero o CP %
y4eOHBIX 3aHSTHH MPOMEXYTOUHOM
KC aTTeCTaluu
hii ap 3 P
3aounasn ghopma 0byuenus
Pazgen 1 |Tumosnorus 50 2 2 46
KOH(IUKTOB B
OpraHu3ainuu
Tema 1.1 |Kondaukr xak 8 1 1 6
COLIMATILHO-
MICUXOJIOTUYECKU I O 1.1
(heHoMeH
Tema 1.2 |BHyTpuIMYHOCTHBIE 6 - 1 5 012,
KOH(IUKTBHI 1.2,

2 ®opmMsel TeKymero KOHTpois yerneBaemoctu: onpoc (O), tectuposanue (T), korTponsHas padora (KP), komnoksuym (K), acce
(9),pedepat (P), noxnmanst ([), BemomHeHMe KoHTpoabHOro 3amanus (I1K3), anexrponnsii cemunap (3C) u ap.




Tema 1.3

MeXITHYHOCTHBIC

J1.3.
KOH(ITUKTHIL. 0 1.3.
Tema 1.4 |Buytpurpymmossie 6 6 014
KOH(IUKTBHI 1.4
Tema 1.5 |MexrpynmnoBsie 6 6
KOH(ITUKTBHI
Tema 1.6 |TpynoBbeie KOH(IHUKTHI 8 8 O 1.5.
H.1.5
Tema 1.7 |KondaukT naTepecos Ha 8 8
rOCyapCTBEHHON O 1.6.
rpaKJaHCKOH U 1.6
MYHULUTAIBHON CITyKOe
Pa3znen 2 |Texnosgaorum 54 50
yHhpaBJieHUs U
pa3peuieHust
KOH()JIUKTOB B
OpraHu3anuu
Tema 2.1. |CymHocTb 8 6
KOHCTPYKTHBHOT'O 02.1.
yIIpaBJICHUS 7121
KOH(JIMKTaMU.
Tema 2.2. |IleperoBopsl u 8 7
MOCPEAHUYECTBO KaK
TEXHOJOTUU 02.2..
yperyaupoBaHus 11.2.2
KOH(IIMKTOB
Tema 2.3. |Croco0bl pa3pernieHus 8 8
BHYTPHIIMYHOCTHBIX 023.
KOH()JIMKTOB J.2.3.
Tema 2.4. (Metonpl pa3peleHus 10 9
MEKITMYHOCTHBIX 024
KOH(IMKTOB A.2.4
Tema 2.5. |CpenctBa U MEXaHU3MBI 10 10
paspelieHus TPyLOBBIX 025
KOH()JIMKTOB a.2.5
Tema 2.6. |MexaHu3MBbl 10 10
MPEAOTBPAILIEHHS U
yperyaupoBaHus
KOH(JTUKTa HHTEPECOB Ha 0 2.6.
rOCyapCTBEHHON A.2.6
IPAXKIAHCKON U
MYHHIIMITATBHOHN CITyK0e
ITpomexxyTOUHas arrecranus 4 4 4 |3auer
Bcero: 108 4 | 96 |ak.u
3 3.€.
81 ac.4.




Conep:xkanne a1 CHMILIUHBI
Pazgen 1. TUITIOJIOT'USI KOH®JIUKTOB B OPTAHU3ALIUUN
Tema 1.1. KoHuIuKT Kak cOUATBHO-NICUX0JI0THYeCKH ()eHOMEeH
Hocruxenus teoperukoB counuonioruu koHpuukra O. Kont, JI.Koy3ep, T.[lapconc, P. Hapennopd,
K.Boyngunr, A. Pamomopt u np.. Ilonarue kondnukra. KoHGAMKT ¥ mpoTHBOpeune Kak OCHOBa
koH(puKTa. OYHKIMK KOH(DIUKTA, UX TO3UTUBHBIC U HETATUBHBIE MPOSIBIICHUSI.

Juanextrka mposiBieHus QyHKIMH KOH(IMKTA: KOHCTPYKTHBHBIE U JECTPYKTHBHBIE KOH(INKTHI.
Knaccupukauns kondnukroB. IloHsSTHIHAs cxemMa aHanM3a COLHMAIBHOTO KOHQIUKTA. McTOYHMKH,
OOBEKTUBHBIE M CyObEKTUBHBIC MPUYMHBI BO3HUKHOBEHHS KOH(MIMKTHBIX CHUTyallMid B COLMAJIbHOU
cpepe. CyObekTbl M OOBEKT KOH(IUKTa. YUYaCTHUKM KOHQUIMKTA (MIOACTPEKATEeNH, IOCOOHUKH,
OpraHu3aTophl, HabdronaTenu). JerepMUHAHTHL, MOTHBALIMH, LI CYOBEKTOB KoH(IMKTa. JMHAMUKa U
¢opmbl mpoTekanus KoHGIUKTOB. OcHOBHBIE (Da3bl M cTaAuU pa3BepThiBaHUS KoH(mKTa. CouunanbHas
HaNpsHDKEHHOCTh KaK KOH(DIMKTOreHHBIN (pakTop; YpOBHH Pa3sBUTHS COLMATBHON HAIIPSHKEHHOCTH.

Tema 1.2. BHyTpHIMYHOCTHBIE KOH(IHNKTHI

BHyTpuian4HOCTHBIE KOH(IUKTHI: TPUYUHBI BOSHUKHOBEHUS, CIIOCOOB! pa3pemenns. ConuaibHo-
NICUXOJIOrn4Yeckue (HakTopbl U MEXaHW3MbI BOSHUKHOBEHHS CTPECCOB U HEBPO30B y COTPYIHHUKOB. THITBI
BHYTPUIIMYHOCTHBIX KOH(JIMKTOB, UX KPaTKas XapaKTEPUCTHKA.

[Icuxonorunueckne 0coOEHHOCTH MeOopMali 3MOLUOHATBHO-BOJICBOH M NpodeccHOHATbHOM
cdepsl COTpyAHUKA B CUTyallMy BHyTpeHHero koH¢nukTa. K. XopHu 0 HeBpoTHYeckoM Xapakrepe. THrbl
BHYTPUJIMYHOCTHBIX KOH(JIMKTOB: MOTUBAIIMOHHBIN KOH(IUKT, KOHPIUKT HEpEaTn30BaHHOTO JKENaHus,
aJanTaluOHHBIA KOHQIMKT, pOJEBOH KOH(IUKT, KOHPIUKT HEaJAeKBATHON CaMOOLIEHKH, HPaBCTBEHHBIH
KOH(JIMKT, HEBPOTUYECKUI KOH(IUKT. B3aMOCBSA3b BHYTPEHHUX M MEKIMYHOCTHBIX KOH(IUKTOB.
Tema 1.3. Me:xRINYHOCTHBIE KOH(INKTHI.

MexnuyHocTHEIE KOH(IUKTEI B (OpMalbHBIX W HeOpMalbHBIX KOMMYHHKanusx. OCHOBHBIE
O00BEKTUBHBIC U CYOBEKTHBHBIE MPUYMHBI U OCOOCHHOCTU MPOTEKAHHUS MEKIUYHOCTHBIX KOH(DIUKTOB B
opranm3anuyd.  CoUMaIbHO-NICUXOJIOTMYECKUE  MEXAHU3Mbl ~ BO3HUKHOBEHHS  MEKINYHOCTHBIX
KOHQIUKTOB. DakTOpbl HaNpsHKEHHOCTH MEKIMYHOCTHBIX OTHOWICHWH.  BUABI MEKIMYHOCTHBIX
KOH(IUKTOB. THHONOTUS MEKIUYHOCTHBIX KOH(IMKTOB. THMOMOrHs KOH(IWUKTHBIX COTPYAHUKOB.
OcHoBHBIE BUABI KOH(DIUKTHOTO MOBENEHHUA. AJanTaluOHHbIE KOH(DIUKTHI U MPOOIEMBI BXOKACHUS B
OPTraHU3alMOHHYIO PEATbHOCTh. MOTHBAIMOHHBIE KOH (DJIUKTHI; UX MPEAyNpEeKICHNUE H pa3pelcHue.
Tema 1.4. BHyTpurpynmoBbie KOH(QJIMKTBI

BuyTtpurpymnmossie KOHQJIMKTE | MPUYMHBI UX BOSHUKHOBEHHS. B3anMocBs3b KOHPIUKTHOCTH

W CTaQAMHU Pa3BUTHUS Tpynnbl. Buapl BHyTpUrpyNNnoBbIX KOHPIUKTOB. COBMECTUMOCTh U CIJIOYEHHOCTD
KaK COLMAJIbHO-TICUXOJIOTHYECKH (EeHOMEH B  ympaBieHWH rpynmoi. KoHCTpyKTHBHBIE |
JECTPYKTUBHBIC TIOCIIEACTBUSI BHYTPUTPYIIIOBBIX KOH(DIUKTOB.
CounanbHO-TICUXOIOTHYECKUE MEXaHU3MBbl Pa3BUTHUS JETOBBIX KOH(QIMKTOB B CUCTEME YIPaBIEHUECKHX
OTHOILIEHUI MO KOHCTPYKTMBHOMY U JECTPYKTHMBHOMY NyTH. B3anMocCBsS3p  TWIa YHpaBICHHS H
XapakTepa KOMMYHHMKAIMM B CUCTEME YNPABIECHUECKUX OTHOLUIEHHH. ABTOPUTapHBIN CTHIIb PYKOBOJCTBA
U criequduKa MposiBICHU KOH(IUKTOB.

KoHdnukTel MeXay pyKOBOAMTENEM M MOITYMHEHHBIMH KaK Pa3sHOBHIHOCTH BHYTPHUIPYIIIOBOTI'O
KoH(puKTa. OOBEKTUBHBIC H CyObEKTUBHBIC IPUYMHBI BOSHUKHOBEHUSI KOH(IIUKTA.

Tema 1.5. Me:xXTpynnoBbie KOH(JIMKTBI

MexrpynnoBsle KOHMJIUKTHI B OpPraHM3allid W MPUYMHBI WX BO3HUKHOBEHUS. MeEXaHU3MBI
pPa3BUTHA  MEXIPYNIOBBIX  KOH(IMKTOB. [IpoGnema MexrpynmnoBoir  BpaxknaeOHoctH. IlyTtu
NPEAYNPEKICHNS MEKIPYIIOBOH BpaxaeOHOCTH B AEATEIBHOCTH pyKoBoguTens. CTPyKTypHBIE H
MO3ULMOHHBIE KOH(QIHUKTHL, X IPUYUHBI U CPEICTBA pa3peIIeHHs.

Tema 1.6. TpyaoBble KOHPIUKTHI

Tunel KOH(IIUKTOB B TPYIOBBIX KOJUIEKTHBAaX. B3aWMOCBSI3b MacCOBBIX TPYIOBBIX KOH(IHKTOB C
TUTIAMU  COLUATBHBIX KOH(MIUKTOB. [IpWYMHBI BO3HUKHOBEHHS MACCOBBIX TPYIOBBIX KOH(IMKTOB
(commanbHble, SKOHOMUYECKHE, OpPTaHM3AIMOHHBIC, TOJIUTHYECKHE, IICUXOJIOTHYecKue). BHemHune wu
BHYTPEHHHE OINMMOKHU YIMPABICHUS KaK MPUYMHBI BOSHUKHOBEHHUS TPYIOBBIX KOH(IHUKTOB M CIIOPOB B

9



KojuiekTuBe. DYHKUUU TpPyOOBBIX KOH(MIMKTOB. 3a0acTOBKAa KakK MPOSBICHHUE MAacCOBOI'O TPYAOBOTO
KOH(]IHUKTA.

OObmas knaccupukanus 3a0acTOBOK (KIacCHUECKHMEe—IPUMHUTHBHBIC: MUTHHTH, JEMOHCTpALHH,
MUKETUPOBaHHE) M HMX O0COOEHHOCTH. OCOOEHHOCTH COBpPEMEHHOH 3a0acTOBKU. OTambl Pa3BUTHUS
3a0acTOBKM M (DaKTOphl, BIMSIOIIME Ha €€ MpOTeKaHWe. TEeXHONOTHH pas3pelieHus] TPYIOBBIX
koH(ukTOB. [IpaBoBOE yperynupoBaHue TPYAOBBIX KOH(IUKTOB.

Tema 1.7. KoHQIUKT MHTepecoB HAa ToCyJapCTBEHHOW TIPaXAAHCKOH W MYHHIHMIAJIBHOH
cyxoe
ConepxaHue MOHATHS «KOH(IJIUKT WHTEpecoB». HopMaTuBHBIC MOJIOKEHUS O KOH(IHMKTE HUHTEPECOB B
COBPEMEHHOM POCCHUHCKOM 3aKoHOAaTenbcTBE. CBsi3b KOHQIMKTa HWHTEPECOB C OCOOCHHOCTSIMU
TOCYIAapCTBEHHON TPaXJAHCKOW M MYHHLUNAIbHOH CIyXObl. [IpHYMHBI M YCIIOBHS BO3HWKHOBEHHS
KOH(JIMKTa HMHTEPECOB Ha TPaKJAHCKOW M MYHHUIMIAJILHOH cinyxOe. Bo3HHKHOBeHHE KOH(IUKTa
WHTEPECOB ITPU NPABOMEPHOM H3BIECYCHUH [OXONOB. BO3HHMKHOBEHHE KOH(IMKTa WHTEPECOB IPH
WCIIOJIHEHNHU JTOJKHOCTHBIX 00s3aHHOCTeH. BOo3HUKHOBEHNE KOH(IUKTa HHTEPECOB NPH (POpMUPOBAHUH
cocTaBa KOMUCCHUH M TPOBEAEHUH KOHKYpca Ha IMOCTaBKY TOBapOB, BHINOJHEHUE PaOOT, OKa3aHUE yCIyT
JUISL TOCYIapPCTBEHHBIX M MyHULUNAJIbHBIX HYK[. VICTOUHNKN BOZHUKHOBEHHSI KOH(IMKTa HHTEPECOB
Pazgen 2. TEXHOJIOTUMU VYIIPABJIEHUA W PA3SPEIHIEHUSA KOH®JIUKTOB B
OPI'AHM3ALIMN
Tema 2.1. CymHocTh KOHCTPYKTUBHOIO YIIPABJICHUs KOH(InKTaMHI

TeopeTHKO-MeTOONOTHYECKUE TPEANOChIIKH YPEryJIMpoBaHus KOH(IMKTOB B OpTaHH3alMU
VYrpasneHue KOHGIMKTaMHU: MpeayNpexIcHUEe, peryJupoBaHue U paspemieHue [loHsITHE ympaBieHHs
KoH(puKTOM. OOIIKe MPUHIUIGI U TpaBuiia ynpaieHUs KOoH(IuKTamMid. OOBEKTUBHOCTh TOHUMAHUS —
MPEANOCHUTKA YIPaBICHUS! KOH(PINKTAMH.

JuarHoctupoBaHue W TPOrHO3UPOBaHHE KOH(GIMKTOB. Buapl muarHoctuku. TpaauiinmoHHBIN H
COBpPEMEHHBII MOAXOABl K KOH(IMKTAM B OpTaHU3alUu. AHAIU3 CUTYyalMd M KOHQIMKTOIOrMYecKas
skcnepTusa. CyObeKThl MpeaynpeXaeHUs U pa3penieHnsl KOH(IMKTOB B OpraHu3ai. MeXINnIHOCTHBIE
U CTPYKTYPHBIE METOIbl pa3pelieHus KOH(MIMKTOB. MeToabl MpeaynpekIeHHS W YPeryJlnpoBaHHS
KOH(JIMKTOB; CTUIM KOH(IMKTHOTO MOBEAECHHS U CIIOCOOBI pa3pelieHust KOHPIUKTOB.

Tema 2.2.11eperoBopbl 1 NOCPEHUYECTBO KAK TEXHOJIOTHH YPeryJInpoBaHus KOH(JIMKTOB

Meronel  paspelieHHsl COLUANBHBIX KOH(IMKTOB: KOMIPOMHUCC, IIE€PEroBOpHI, apOUTpax,
MOCPEAHUYECTBO, MPUMEHEHUE CHUJIbl  (BJACTH, 3aKOHA, TPAaJULUHN), WX KpaTKas XapaKTepUCTHKA.
[leperoBopsl Kak cHeUu(UYECKH THUI PEryIMpOBaHUS KOHCTHTYLHOHAIM3UPOBAHHOTO KOH(IIUKTA.
VYcaoBusl, crocoOCTBYIOLIME BEACHHIO IIEPErOBOPOB. YpPOBHU IeperoBopoB. IIpemmer mneperoBopos.
PesynpTar meperoBopoB (IOroBop, HAeKiapanus, KOHBEHLUS, 3asBiieHHe). Jlormka mneperoBopHOro
npornecca. Koncencyc. IlocpenHn4ecTBo Kak TpeThsi CTOPOHA B pa3pelIeHHH KOH(JINKTA: ee OCHOBHBIC
3a/1a4 U CPECTBA BO3JIEUCTBUS. TEXHONOIMM U TPYJHOCTH MOCPEIHUYECKON AeATenbHOCTH. CBOWCTBa
W KadecTBa CyOBEKTa MOCPETHHYECKHX OTHOIICHWH; NMCUXWYECKHH CKJIaja; JOTMKa HEKOH(IUKTHOTO
(KOMIIPOMHCCHOTO) ~ MBILIUICHHS; MHPOBO33pEHHE; HH(POPMUPOBAHHOCTH; KOMMYHHKAOEIbHOCTH;
aBropurer. OueHka 3¢dQexkTuBHOCTH mocpeaHuyecTBa. lleperoBopHble cpeacTBa  yperyJIHpOBaHUS
KOH(JIMKTOB B AEITENbHOCTH pyKoBoauTens. [locpeannyeckas mo3unusi pyKOBOAUTES.

Tema 2.3. Cioco0blI paspemieHus BHYTPHJINYHOCTHBIX KOH()IMKTOB

@DakTOpel YCIEMIHOTO pa3pelieHUs] BHYTPUIMYHOCTHOIO KOHQuMKTa. KOHCTpYKTHBHBIE U
JECTPYKTHBHBIE CIIOCOOBI pa3pelieHus] BHYTPHINYHOCTHOTO KOH(IUKTa. MeXaHu3MBI ICUXOJIOrHYECKOH
3am|Thl TMuHOoCcTU. [loHsTHE 00 aganTanroHHOM cuHApoMe. [lcuxomornyeckue OCHOBBI CaMOpEryJISIUH
MOBEJICHUS COTPYJHHUKOB.

Meronpl caMoOymnpaBiIeHHs: METOJ MCUXUYECKOW peNlaKCalliH, ayTOTPEHUHT, MEAWUTALMs, METOJ
COBBYC TI'.H. Ceprtuna. Ilcuxonoruyeckne MEXaHU3MBl CaMOBHYIIEHHs. MoruBauus Kak (akTop
CTpecCOyCTOMYMBOCTH. TpeOoBaHMA K JIMYHOCTH KaK CyOBEKTy HENOBBIX OTHOLICHHH. TOJepaHTHOCTD
KaK Mpo¢eCcCHOHAIBHO BAXKHOE KAYECTBO COTPYJHUKOB OpTaHU3aLnH.

Tema 2.4. MeToabl pa3penieHUs] MeKJIUIYHOCTHBIX KOH(PIUKTOB

CriocoObl  MPEOTBPAIIEHUS! MEXJIMYHOCTHBIX ~ KOH(JIMKTOB — TPUHLOUIBI  «COLUATBHON
JOUCTaHIMNY, «IIPaBUjIa PasHOOOpasus» «CriaaxuBaHus» u T.1. [IpaBuia OecKOH(GIUKTHOrO OOLIECHNUS KaK
METO/ TNPOPWIAKTUKMA MEKIUYHOCTHBIX KOHQIUKTOB. (OCOOEHHOCTH OOLIEHUS C Pa3TU4YHBIMU
MICUXOJOTMYECKUMHU THIaMH KaK CHOCO0 YIpaBieHUS MEXIMYHOCTHBIMH OTHOmIeHHsMH. Ctpareruu
MOBEJICHNSI B MEKJIMYHOCTHOM KoH(mukre. [IpaBmna B3anmonelcTBus B KoHGMMKTe. KOHGMMKTH 1
arpeccust. [lonsitne arpeccuBHOM nuuHOCTH. CrOCOOBI CaMO3alIMTBI OT arpecCHBHOTO BO3AEHCTBHA.
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TexHOMOruM yperyaupoBaHus KOH(IMKTOB B KoJulekTHBE. CrocoObl pa3pelieHus MEKINYHOCTHBIX
KOH(ITUKTOB.
Tema 2.5. CpeacTBa 1 MeXaHU3MBbI pa3pelieHUs1 TPYAOBBIX KOH(PIUKTOB

@opmbl  paspelieHus] TPYIOOBHIX KOHQIUKTOB. IlpemynmpexineHue TpyAOBBIX KOH()IHMKTOB.
OcHOBHBIE TIYTH pa3pelieHus TPYIOBBIX KOH(IUKTOB. llpouenypsl © TEXHONOTMH YPEryJIHpOBaHHUS
TPYZIOBBIX KOH(IIMKTOB.

CouunanbHoe MNApTHEPCTBO Kak (hopMa COTPYJHHMYECTBA B PEIICHHH NPOOJIEM COLHaIbHO-
HSKOHOMHUYECKOTO Pa3BUTHsI M MPOPUIAKTUKH KOH(QIMKTOB B 00JIaCTU TPYIOBBIX OTHOLIEHUH . [Ipobiaemsr
peanM3anydy  COLMANBHOIO MAapTHEPCTBA Kak NPOQWIAKTUKA TPYAOBBIX KOHQIMKTOB. Poinb
MpEeANpUHUMATENEH 1 MEHEIKEPOB B YIPABICHUH KOH(PIUKTaMU.

Tema 2.6. MexaHu3Mbl TpeAOTBPalleHUs] W YPeryJHMpPOBaHHA KOH(JIMKTa HHTepecoB Ha
rOCy/JapCTBEeHHOH I'PAKIAHCKONH U MYHHMIUNIAJIBHOM CIIy:K0e

HanpaBneHust aesTeIbHOCTH MO TNPENOTBPALICHUIO M YPETYJUPOBAaHHIO KOH(QIHMKTA HWHTEPECOB.
HopmatuBHOe mnpaBoBOe oOecrneyeHrne AEITEIBHOCTH 10 MPEJOTBPAIICHUIO U YPETryJIUPOBaHHIO
KOH(JTMKTa HHTEPECOB HA TOCYJapCTBEHHON TPaXkJaHCKON M MyHUIIUIIAJIBHON CITyKOe.

JleficTBUSL PYKOBOAMTENS MO MPEAOTBPAILICHUIO WM YPEryJIUPOBaHUIO KOH(IMKTa HHTEPECOB MPH €ro
obHapyxeHuu. Onpenensionas poib NpeIcTaBUTeNs HaHUMaTeNs (pabdoTonaTensi) B MPEeAOTBPALICHHH
YperyaupoBaHud KOH(IUKTa HHTEpecoB. JeATENbHOCTh KOMUCCHU IO COOJIOACHHIO TpeOOBaHMH K
CITy)K€OHOMY TOBEACHUIO M YpEryJIHMpPOBAaHMIO KOH(IMKTa HHTEPECOB B OpraHax TOCYIapCTBEHHOM
BJIACTH U MECTHOTO CaMOyIpaBiieHusl. BBeneHNe MHCTUTYTa yperyaupoBaHus KOH(IIMKTa MHTEPECOB B
Poccuiickoit denepaunu. Ilopsmok paboThl KOMHCCHHM O COOMIONEHHIO TpeOOBaHHH K CIY)KEOHOMY
MOBEICHUIO M YPEryJIUpOBaHNIO0 KOH(IIMKTA HHTEPECOB.

4. Marepuajibl TEKYIIer0 KOHTPOJIA yCIeBaeMOCTH 00y4yaomuxcst U GoH OLEeHOYHBIX CPeICTB
NPOMEKYTOUHOU aTTECTALMH IO JUCHUILIUHE

4.1. ®DopmMbl M MeTOABbI TEKyIIEro KOHTPOJS YCHEeBAeMOCTH OOYYAIOIIMXCA W TPOMEXKYTOYHOM
aTrecTanym.

4.1.1. B xome peammzauun auciumumael  «Kondmukronorus» (b1.B.JIB.4.1)  ucnons3yroTcs
CIIEAYIOIIUE METOABI TEKYLIETO KOHTPOJIS YCIEBAEMOCTH 00yYaromuXcs :

JJ1s1 IpoBefieHNs 3aHATHIA 10 09HOI (hopMe 00ydeHH s

Tema (pazgen) MeToabl TEKyIIero KOHTPOJIs yCIieBaeMOCTH
Pazpen1 | Tunosornss KOH(IMKTOB B
OpraHM3annu
Tema 1.1 | KoHduukT Kak conuanbHoO- VY CTHBIN OTBET Ha BONPOCHI

IICUXOJIOTUYCCKUH (beHOMeH
IIucemenHas pa60Ta — PCIICHUC MTPAKTHUYCCKUX

3aJaHni

Tema 1.2 | BHyTpuau4HOCTHBIE KOH(PIUKTHI Y CTHBII OTBET Ha BOIIPOCHL

[MucerMmenHast paboTa — pelieHue NPaKTUISCKUX
3aJaHni

Tema 1.3 | MeXIUYHOCTHBIE KOH(IUKTHIL. Y CTHBIN OTBET Ha BOMPOCHI
[MucermenHast paboTa — peleHue NPaKTUISCKUX
3aJaHui

Tema 1.4 | BHyTpurpynmnoBbsie KOHGIHKTHI YCTHBIN OTBET Ha BOMPOCHI
[MucermenHast paboTa — pelieHue NPaKTUISCKUX
3aJaHui

Tema 1.5 | MexrpynmnoBbie KOH(IUKTHI Y CTHBIN OTBET Ha BOMPOCHI
[MucermenHast paboTa — pelieHue NPaKTUISCKUX
3aJaHui

Tema 1.6 | TpynoBbie KOH(DIUKTHI VY CTHBIN OTBET Ha BONPOCHI
[Tucemennas paboTa — penieHne MpaKTHYECKUX
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3aJaHui
Tema Kondnukr naTepecos Ha VY CTHBIN OTBET Ha BONPOCHI
1.7. rOCYAapCTBEHHOH rpa>KAAHCKON U [Tucemennas paboTa — penieHne NpaKTHYECKUX
MYHUIUIAIBHON CITyKOe 3a/laHui
Paznen 2 | TexnoJsiornu ynpasJieHUus U
pa3peuieHusi KOH(PJIUKTOB B
OpraHM3annu
Tema 2.1. | CyIHOCTb KOHCTPYKTUBHOIO VY CTHBIN OTBET Ha BONPOCHI
yIpaBJieHHs KOH(PIUKTaAMH. [Mucemennas paboTa — peleHne NpaKTHYECKUX
3aJaHuif
Tema 2.2. | IleperoBopsl ¥ NOCPEAHUUECTBO KaK v .
CTHBII OTBET Ha BONPOCHI
TCXHOJIOrHH yperyTHpOBaHIs [Mucemennas paboTa — peneHne NpaKTHYECKUX
KOH(IIMKTOB 3a1aHuiT
Tema 2.3. | CnocoObl pa3perieHus Y CTHBIN OTBET Ha BOMPOCHI
BHYTPHIIMYHOCTHBIX KOH(IMKTOB [Mucemennas paboTa — peneHne NpaKTHYECKUX
3aJlaHu’
Tema 2.4. | Meronsl pa3penieHus VY CTHBIN OTBET Ha BONPOCHI
MEKITMYHOCTHBIX KOH(IJIMKTOB [Mucemennas paboTa — peleHne NpaKTHYECKUX
3aJaHui
Tema 2.5. | CpeacTBa U MeXaHHM3MBl pa3pelieHUs VY CTHBIN OTBET Ha BONPOCHI
TPYZIOBBIX KOH()IUKTOB [Mucemennas paboTa — peleHne NpaKTHYECKUX
3aJlaHui
Tema 2.6. | Mexanu3mbl  IPEAOTBpALICHUS U
YPEryTMpoBaus KOH@HHKT? VY CTHBIN OTBET Ha BONPOCHI
MHTCPECOB . Ha r OcyﬂapCTBeHHOI:I [Tucemennas paboTa — peleHne NpaKTHYECKUX
TpaXJaHCKOM WM MYHUIMNATBHON 3a1aHuiT
ciyxoe
4.1.2. 3ayeT NPOBOANTCS ¢ IPUMEHEHHEM CJIeAYIOIIMX MeTOA0B OlleHKH (CPeACTB):

YcrHoe cobecenoBanue Mo BorpocaM Ousera (04Has U 3a04Hasi GOpMbl 00yUEHHs) U TUCbMEHHAs
pabora 1 KoMIbIOTEpHOE TecTHpoBaHue (3aouHast popma o0yueHus ¢ npumenennem D0 u 1OT).

4.2 MaTepHa/Ibl TEKYIero KOHTPO/IS YCIeBAeMOCTH

4.2.1. TunoBbIie BONPOCHI VI YCTHOTO/IACBMEHHOT0 ONPOCa
o151 IpoBeieHNs 3aHATHIA 10 09HOIT (hopMe 00ydeHH st
Paznen 1. Tunosioruss KOHQJIMKTOB B OPraHU3alH
Omummwmte noctrxenus 3apyoexnoit kondmukronoruu: O. Kont, JI.Koysep, T.Ilapconc, P.
Hapennopd, K. boynaunr, A. Panonopt u ap.
Tema 1.1. KoHQUHKT KaK CcOMUATBHO-TICUX0JO0THYECKH ()eHOMEH
KakoBa cymiaocts koHhaukTa?
B yem muanexktuyueckasi mpupoaa KOHPIUKTa?
Kakwue ypoBHM mposiBIICHHS KOH(IUKTa OPTaHU3aMU BBl 3HaeTe?
KaxoBbI OCHOBHBIEC KOHIIETILIUY HAYYHBIX BO33PECHUN Ha KOH(PIUKT?
B uem cnenuduka moaxoxaa k mpodiieMe KOHIIMKTA B OTEUECTBEHHON KOH(IUKTOIOTHH?
KaxoBbl 00beKTHBHBIC U CYOBEKTHBHBIE TPUYUHBI BOSHUKHOBEHUS KOHQIIMKTHBIX CUTYalni ?
Pazgen 2 TexHosornu ynpasJieHHsl U pa3pelieHHsI KOHQJINKTOB B OPraHU3alUH
BbinenuTe B TEXHONOTWSAX yIMpaBiieHUS KOHOIUKTaMH OOIIME MPUHLIUIIBI U IPaBHUIIa.
[IpuBeanTe MPUMEpPHI HCIONB30BaHMSI TEXHOJIOTUH B Pa3HBIX TUIIAX KOH(IMKTOB.
Tema 2.5. CpeacTBa 1 MeXaHU3MBbI pa3pelieHUus] TPYAOBBIX KOHQIHKTOB
Kakwue cpencTa HCHONB3YIOTCS TIPH pa3pelieHNH TPYIOBBIX KOH(IUKTOB?
KaxoBbl MeXaHU3MBI pa3pelIeHus] TPYAOBBIX KOH(IIUKTOB .

* TlonHbIH NepeyeHs BOIPOCOB U 3aIaHUi HAXOAUTCS Ha Kadeape ynpasienus nepconanom 8 Y MK o
JUCLUATUINHE
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4.2.2. Tunosble TeMbI A5 3cCe
Tema 1.1. KoHIUKT Kak cONIATBHO-NICUX0J0THYECKH ()eHOMeH
Onummre mpuUMepsl U3 MPAKTHKH THUIIOJIOTMH KOH(IWUKTOB MO OOIIECTBEHHO - MOJUTHYECKUM,
COLIMANIbHO- SKOHOMUYECKUM, MOPAJIbHO-TICUXOJIOTMYECKIM OCHOBAHUSIM.
Onummre npruMepsl KOH(IUKTOB 110 CTENEHN YKOPEHEHHOCTH : CTPYKTYPHBIE M HECTPYKTYPHBIE.
Onummrte npuMeps! (Ha Ball BBHIOOP) THUIIOJIOTMH KOH(MIMKTOB MO MHpeobiagaronmM (akTopam:
H9KOHOMUYECKHUE, TOTUTHYECKUE, UICONOTHUECKIE, MEKHAIIMOHAIBHBIC, PETUTHO3HbIE, OBITOBEIE U T.1I.

4.2.3 Tunossble 3a1anns A NACbMEHHBIX padoT

Tema 1.2. BHYTpHINYHOCTHBIC KOHQINKTHI

Oco0eHHOCTH BHYTPUIIMYHOCTHBIX KOH(IMKTOB: IPUYMHBI BO3HUKHOBEHHUS, CIIOCOOBI pa3pereHu .
CouunanbHO-TICUXONOTHYeCKUEe (AKTOPBl W MEXaHW3Mbl BO3HUKHOBEHHS CTPECCOB M HEBPO30OB Y
COTPYAHUKOB

[Icuxonoruyeckne ocoOeHHOCTH AedOpMalUU 3MOLMOHAIBHO-BOJICBOH U MpodecCHOHATbHOH cephl
COTpYJIHHKA B CUTYallud BHYTPEHHEr0 KOH(JINKTA.

Tema 1.3. Me:KINYHOCTHBIC KOH(INKTHI

PackpoiiTe 0COOCHHOCTH MEKIMYHOCTHBIX KOH(IMKTOB B (opManbHbIX #  HehOpMalbHBIX
KOMMYHHKALIUSX; UX OCHOBHBIE O0bEKTUBHBIE U CYOBEKTUBHBIE TPUYMHBI 1 OCOOEHHOCTH MPOTEKAHMS.
Onummre BapHaHTHl COLMAIBHO-IICUHXONIOIMYECKMX MEXaHW3MOB BO3HHKHOBEHHUS MEKIMYHOCTHBIX
KOH(DJIMKTOB.

OxapakrepusyiiTe THIIOJIOTUIO KOH(MIMKTHBIX COTPYAHMKOB M OCHOBHBIE BHJBl KOH()IMKTHOI'O
MOBEJICHUS

CocraBpTe IOCIIEAOBATENBHOCT OSTAlOB HMHHOBALMN [UIA TPEOYNPEXACHUS W YPEryJupOBaHHS
WHHOBAIIMOHHBIX KOH(JIMKTOB U TEXHOJOIMH TPROIOVICHHS COMPOTHBIICHHS MI3MEHEHHSIM.

Tema 1.4. BHyTpurpynmnosbsie KOHQJIMKTBI

[IpoananusupyiiTe BHYTPUTPYNIIOBblE KOH(MIMKTHI M TNPUYUHBI MX BO3HHUKHOBEHHS; B3aUMOCBSI3b
KOH(DJIUKTHOCTU M CTaJIUH Pa3BUTHUS TPYIIIIHL

BbisiBUTE B3aMMOCBSI3b COBMECTUMOCTH M CINIOYEHHOCTH KaK COLMAIbHO-IICUXOJIOrHYeCKui ()eHOMEH B
YIIPaBJICHUHU TPYIIIOH.

BbienuTe KOHCTPYKTHBHBIE U IECTPYKTUBHBIC [TOCIEACTBUS BHYTPUTPYIIIOBBIX KOH(JIUKTOB.
[IpoBenute aHamu3 B3aUMOCBS3M ABTOPUTAPHOTO CTHIISI PYKOBOJCTBA U CIEUU(HKH IPOSBICHUS
KOH(DJIMKTOB.

Tema 1.5. Me:xXrpynnoBbie KOH(JIMKTBI

BbisiBUTE MEXTpyNIoBsie KOHQJIUKTHL B OPraHU3alMU U IPUYMHBI KX BO3HUKHOBEHHS.

[IpoBenute aHanM3 MeXaHU3Ma PA3BUTHS MEXIPYIIOBBIX KOHQIMKTOB, MHPOOJIEMY MEKIPYIIIOBOH
BpaXXJeOHOCTH.

PaspaOoraiiTe myTn npemynpexaeHus MeKIPYIOBOM BpaxIeOHOCTH B ACSTEIbHOCTH PYKOBOIUTETIS.
Tema 2.1. CymHOCTh KOHCTPYKTHBHOI'O YNIPaBJIeHUA KOH(PJINKTAMH

BeinenuTe TeOpeTHKO-METO0IOIHYECKHE IPEANIOCHIIKN YPEryIUPOBaHUsl KOH(DIMKTOB B OpraHU3alHu.
[IpuBeanTe mpuMepbl yrpaBieHusi KOHPIUKTAMU: TIPEAypexKACHIE, PErYINPOBaHHUE U pa3pelIcHHE.
[IpoBenuTe AMarHOCTUPOBAHKE U POTHO3UPOBAHUE KOH(IMKTOB C TIOMOIIBIO BUAOB TUATHOCTHKH.
[IpoBenute aHaMM3 CUTYAl METOJOM KOH(QIMKTOIOTHUECKOH SKCIEPTH3HI.

Tema 2.2.11eperoBopsl U MOCPETHNYECTBO KAK TEXHOJIOTHH YPeryJJMPOBAHUS KOHQIUKTOB
[IpuBeanTe mpUMEpPH MPUMEHEHHS] METOAOB pPa3peIICHHs] COLUAIBHBIX KOH(MIMKTOB: KOMIIPOMHMCC,
MeperoBopbl, apOUTpaK, MOCPEAHNIECTBO, IPUMEHEHNE CUIIBI (BJIACTH, 3aKOHA, TPAIUINHN), UX KpaTKas
XapaKTepUCTHKA.

Beimenute ycnmoBus, CroOcOOCTBYIOIIME BEACHHIO IMIEPErOBOPOB; YPOBHHM IIEPETOBOPOB; IPEIMET
MIEPErOBOPOB; PE3YNHTAT EPETOBOPOB.

[IpuBenuTe npumep KOHCEHCYCa M TICUXOJIOIMUECKUX OCHOB JOCTH)KEHHUS KOHCEHCYCa

Tema 2.3. Crioco0blI paspenieHUsi BHYyTPHJINYHOCTHBIX KOH()JIMKTOB

[IpoBenute ananu3 GpakTopoB yCHEIIHOTO pa3pelieHUs] BHYTPHINYHOCTHOTO KOH(JIMKTA.

[IpuBeanTe mpuUMepsl peaabHON CHUTyallMd KOHCTPYKTHBHBIX M JIECTPYKTHBHBIX CIIOCOOOB pa3pelieHus
BHYTPHIIMYHOCTHOTO KOH(PIUKTA U MEXaHU3MOB MICHXOJIOTMYECKON 3alIUThI IUYHOCTH.

Beinenute axkropsl aganTandOHHOIO CHHAPOMA U IICUXOJIIOTMYECKHX OCHOB CaMOPETYIALUH TOBEACHHUS
COTPYAHHKOB.
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Tema 2.4. Metoabl pa3pemieHHs] MeKJIAYHOCTHBIX KOH(PIUKTOB

[IpuBenure npumeps o

«COLIMaJIbHOU AUCTAaHLIUN», «IIpaBUJia pa3H006pa3I/I;1>> «CrjiaxvuBaHus» U T.NO.
Brigenute ImpaBuia 6€CKOH(1)J'II/IKTHOFO 06H_[CHI/I$I KaKk MCTOon HpO(l)I/IJ'IaKTI/IKI/I MCOKINYHOCTHBIX

KOH(DJIKTOB.

crioco0ax npeaoTBpaliCHusA MEKINIYHOCTHBIX KOH(l)J'II/IKTOB — I[PUHIUIIBL

HpI/IBCI[I/ITe IMPUMCPbI O6H_[6HI/I$I C PAa3JIMYHBIMU IICUXOJIOTMYCCKUMHU TUIIAMU KaK CII0COOOM YIipaBJICHUA
MCKINYHOCTHBIMH OTHOIICHUSMMU.
Brigenute kauecTBa aneCCI/IBHOI\/'I JIMYHOCTH U CIIOCOOBI CaMO3allIUTEI OT arpeCCUBHOIO BO3,[[CI71CTBH$I.

4.2.4 TUOBBIE TeCTOBbIE 3a1AHMUS"
Paznen 1. Tunosioruss KOHQJIMKTOB B OPraHU3aliH

1.Ctagun pa3BUTHSA KOH(IMKTA :
1. * KOH(QIUKTHOH cUTyauu
2. *oco3HaHUE CUTYalllu KaK KOH(QIUKTHON OAHOW U3 CTOPOH
3. *koH(IUKTHOE TIOBE/ICHIE
4. *paspenieHne KoH(MIUKTA
2. I1o 06bemy B3amMopeiicTBHSI KOH(IMKTHI JeIATCS Ha:
OpTaHu3allOHHbIE
*BHYTPUTPYIIIOBBIE
*MEKTPYIIIOBBIC
*MEKITMYHOCTHBIE
3. CounanpHasi HANPSIKEHHOCTH
COUMATbHOI HANPSI>KEHHOCTH C €€ YHCI0BBIM BbIPAKEHHEM.

usMeHsiercsi B guanaszone ot 0% a0 100%. CoorHecurte 30HY

0-33%

cTaOuIbHAs 30HA

34%-67%

30HA 3HAYUTEIIBHBIX OCIIOKHCHUH

68-100% KpHU3HCHAas 30HA.

Paznen 2. TexHosorum ynpasJjieHHs 1 pa3pemieHus1 KOHGJIHMKTOB B OPraHU3aluH

1.2. CtpaTerum nosefeHusi B KOH(paukTHOI cutyanuu (mo K. Tomacy):

*u30eranue

3aMeIleHNE

*nmpucmnocobiaeHne

*KOHKYpEHITUS

**KOMITPOMHUCC

*COTpYIHHUYECTBO

2.YcrpaneHue KOH(INKTA BO3MOKHO € OMOIIBIO:

*UIBATUSA U3 KOHPIIMKTA OTHOTO M3 ONIIOHEHTOB

YCUJICHUS B3aUMOJCHCTBHS ONIIOHEHTOB

*HUCKITIOYEHHUS B3aUMOJICHCTBYUS ONITIOHEHTOB

*ycTpaHeHUs 00beKTa KOH(IMKTA

*ycTpaHeHus AepuuTa 00beKTa KOH(GIUKTa

3.Mepbl, npeaycMOTpeHHbBIE 3AKOHOJATEIbCTBOM 110 MPeIyNnpe:KIeHUI0 KOH(PINKTAa HHTePecoB-

3TO o0ecIeyeHne:
*npaB ¥ 00s13aHHOCTEN TOCYIapCTBEHHBIX M MyHUIIUIIANBHBIX CITYKaIMX
*3aIPeTOB ¥ OrPaHUYCHUI rOCYAapCTBEHHBIX U MYHHLUIAIbHBIX CIYXKaIIX
*BBITTOJTHEHUSI TPEOOBAHUH K CITY>KeOHOMY ITOBEJCHUIO
Ka4eCTBEHHOI'0 IPEAOCTABIICHUS YCIYT HACEICHHIO

4.3. OueHo4YHBbIE CPeICTBA MPOMEKYTOYHON aTTeCTAIMHA

KOI[ HaunmenoBanue KO,Z[ HaumMeHnoBaHue 3Tana OCBOCHUSI
KOMIICTCHIY KOMIICTCHIIMH oTara OCBOCHHUA KOMIICTCHIIMH
nn KOMIICTCHIIMH

4 [IpaBUIIBLHBIN OTBET B TeCTE 0003HAYEH «3BE3I0YKOI (*)
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[K-2

Brnanenue paznuuHbiMH | OgHas ¢opma | CnocOOHOCTE ~ HAaXOAWTH  PELICHHUS,
cmocobamu  paspemenus | ooydenuss — [IK- | mpuocraHaBnuBaromue  KOH(IMKTHBIE
KOH(IUKTHBIX  cUTyauui | 2.2. CUTyallud B OPTaHU3aLUU.

npu MPOEKTUPOBaHUH
MEKINYHOCTHBIX,
TPYIIOBBIX u
OpPTraHMU3aLHOHHBIX
KOMMYHUKallUii Ha OCHOBE
COBPEMEHHBIX TEXHOJIOTHM
YIpaBJICHHS NIEPCOHAJIOM, B
TOM qucie B
MEXKYJIbTYPHOU cpene

ran

KOMIICTCHIIHHU

ocsoeHus | Ilokasarejb OLeHUBAHHUSA Kpurepnii onennBanns

IK

-2.2  (ounass ¢opma | 3HaeT OCHOBHI pa3BEePTHIBAHUS U Pemaer Ha npumepe

00y4eHus1) peleHns KOHQIUKTHBIX CUTYaluid B KOHKPETHBIX CHUTyallui

OpraHuv3alunu BO3HHKAOIIHNEC KOH(bJ'H/IKTI:I

PN DR WD =

9

10.
11.
12.
13.
14.
15.
16.
17.
18.
19.
20.

4.3.1 TemaTHKa BONPOCOB K 3a4eTy

CTpyKTypa U TMHaMUKa pa3BUTHsI KOH(IIMKTA.

Tunonorust KOHQJIUKTOB B OPraHU3aLIUH.

AHaiu3 1 TMarHoCTHKa B YIPaBICHUH KOH(PINKTAMH.

[IpodunakTika u npenynpexIeHUE B yIPaBIeHUN KOHPIUKTAMH.

@dopmbl 3aBepIICHUS KOHPINKTOB.

Paspemenue kak gopma 3aBepiieHnss KOH(OINKTOB.

[ToBeneHnueckue cTpaTernu B KOHQIUKTHBIX cHTyauusx (Moaenb Tomaca-Kuiamenna).
CoTpyaHUYECTBO KaK OBEACHYECKAs CTpaTerusl.

CyIIHOCTh KOHCTPYKTHBHOTO YIIPAaBJICHUS KOH(PIUKTaAMU

[leperoBopbl Kak cOBpeMeHHas TEXHOJIOTUS pa3pelieHus] KOH(IUKTOB.
[TocpenuuyecTBO B pa3peLieHnH KOH(QIUKTOB.

CTpyKTypHBIE METOBI pa3peLICHUs] KOH(IINKTOB

Kondnukronoruueckas TUNONIOrUsl paOOTHUKOB OpraHU3aIIH.

KoH}nukTsl B OpraHnnzanusx: TpaIulMOHHBIH 1 COBPEMEHHBIH MOIXO/IBI.

CriocoObl pa3penieHus: BHyTPUIMYHOCTHBIX KOH(IUKTOB.

Meroapl paspenieHus] MeXINIHOCTHBIX KOH(INKTOB

PykoBoauTenps Kak CyObEKT KOH(IUKTOPa3pELICHHS .

CpenctBa U MEXaHHU3MBI pa3pelIieHus] TPYAOBBIX KOH(PINKTOB

KondnukT nHTEpECOB Ha TOCYJApCTBEHHON TPakJaHCKON M MyHULMIIAJIBHON CITyKOe
MexaHu3MBI IPEAOTBPALICHHS U YPErYINPOBaHMsI KOH(DIUKTa

WHTEPECOB Ha TOCYIAPCTBEHHON TPakJaHCKOW M MYHULMIIAJIBHON CITyKOe.
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21. Teopus 1 mpaKTUKa pa3pelieHus TPYIOBBIX KOH(INKTOB.
22. IlpaBOBbIE OCHOBBI yperyJaupOBaHUE TPYIOBBIX KOH(IHKTOB.

4.3.2 TemaTuKka NPAKTHYECKUX 3aIaHUH K 3a4eTy
Tunosoii BapuanT Kelica 111 CTyJeHTOB 04HOI () OpMBI 00yUeHHSA
(Tema 1.4 Baytpurpynnosbie KoH(pIuKTbI, Tema 2.1. CylIiHOCTb KOHCTPYKTHBHOTO
yHpaBJieHHs1 KOH()JIMKTAMH)
Keiic

B xomnanum «Ykinaa» o4eHb HM3Kas IPOM3BOIUTENBHOCTh TPYAA, M 3TO SBIAETCA MOCTOSHHOU
npobnemoit mist aupekropa. OH Bce BpeMsl TOBOPUT O HMOBBIIICHUW MPOU3BOAUTENBLHOCTH U TpeOyeT ¢
HR-Mmenemxepa — Onbru ManslieBoi — yIydIleHus: yCIoBUN TpyAa U KadecTBa IEpcoHaia.

Ounbra ¢ OrpoOMHBIM TPYAOM JOIOBOPHJIACH € TOALIE()HBIM TEXHUKYMOM, YTOOBI OHH MIPHUCIAIN Ha
MPAaKTUKYy MOJOIBIX pPeOAT, HMHTEPECHO pacckasajia MM O KOMIIAaHHH, O BO3MOXKHOCTSIX, KOTOpBIE
MpEaNpPUATHE IPEAOCTABISIET CBOUM COTPYAHHUKAM.

[ocne moxpoOHOI Mpe3eHTalul Y HOBBIX PaOOTHHUKOB MOSIBHIIOCH OOJNBIIOE JKelaHue padoTaThb
U CTaTb YacTbI0 KOMIIAHMM: OHHU 3aJaBajld BONPOCHI, MHTEPECOBAINCH IPOABHIKEHUEM, TOHKOCTSIMH
OyayImmx 00s3aHHOCTEH.

Onn HaumHanu paboTaTh C SHTY3UA3MOM, HO CO BpEMEHEM, Aaxe 4depe3 Moarona padoTsl,
BBICOKHX PE3YJIbTAaTOB HE MOSBISIOCE. K TOMy ke MHOTHME M3 HOBBIX PaOOTHHKOB BCKOpPE MOJANU
3asBieHne 00 yxonae W yBomwiuch. Ha Bompoc Onbru o mpuyMHAaX YBOJBHEHHS, OHHM YKIOHYHBO
OTBEUAJM, YTO OHM HE BUAAT MEPCIEKTHUB PaOOTHl B OpraHU3alud, T.K. pabOTalOT ¢ JBOMHBIMU
HarpysKamu, a 3apiuiaTa MajJeHbKasi KaK y cTaxxepoB. M UM HaZoeno MOCTOSIHHO JAeNaTh YyXKylo padory,
paboras 3a JBoMX —Tpoux 4denoBeK. HaspeBama KOH(IUKTHas cuTyanus, KoTopas TpeboBaia
pa3peleHusl.

Korma ManpimeBa crama M3y4aTh HPUYMHBI CHTyallMM, TO OKa3ajloch, YTO MOJOIECKH B
OpraHU3alMy TMOJABEPraeTcsi OONBIINM MPOU3BOACTBEHHBIM IEPErpy3KaM CO CTOPOHBI 0OJiee OMBITHBIX
pabOTHUKOB, U MOTOMY MOJIO/IbIE pAaOOTHUKH HE BBLACPKUBAIOT M YXOJIT.

A «crapukn», Te, KoMy 3a 50, paboTaloT BHOJCWIBI, OOJbILIE MPUTISABIBAIOT 32 MOJOABIMH,
OonpIlIe KOHTPOJIUPYIOT UX, a Yallle MPOCTO MepeaaloT UM CBOH 00beM padoThI.

Korma Omnbra mouHTepecoBajlach y AMPEKTOPA, MOYEMY CIOXKMICS TAaKOM HeECTpaBeIIUBBINA
MOPSIIOK, OH OOBSCHUII, YTO «CTAPUKH» BPEMEHHO CHUIST Kak Obl Ha «CKaMEHKe 3amacHbIX», €ClId YTO —
OHH TOTOBBI B JIIOOYI0 MUHYTY HauaTh paboTaTh U «IaTh (OpY MOIOABIM». A BOT €CIM MX OTIPABUTH HA
MIEHCHUIO0, TO OOPaTHO OHM YK€ HE BEPHYTCA, a Ha MOJIOJICKb CTaBKY J€aTh HEMb3s — OHA CErOIHS €CTh, a
3aBTpa HeT. MX TO B apmuio 3abepyT, TO emie 4To-HuOyab. «CTapuKOB» JAepXkar Ui TOro, YTOOBI
MOJIOAEXKb HE paccnabisiiachk U 3Haja CBOE MECTO.

Omnery Takas gopmynupoBka obeckypaxkmia. O KakoM HOBBIIIEHUH MPOU3BOAUTEIBLHOCTH TPyaa
MOKET UATU pedb, €CIM IITAT pa3gyT UCKYCCTBEHHO, a MPOM3BOIUTENBHOCTh TPyAa HMXKE cpelHel Mo
orpacii? MOXHO JM B TaKMX YCIOBUSX MOBBICUTH 3((EeKTUBHOCTH NeEpCcCOHANa M yCTPAaHHUTH
KOH(JIMKTHYIO CUTYaIMIO0, KOTOpas Ha3pelia B OpraHUu3alHH.

Bonpocuwi:

IIposeoume cmpykmypHulli aHAIU3 KOHGIUKMA: 6blOENUME ONNOHEHMOS, 00bEeKM KOHPIUKMA, NPUYUHbL
KOHQIUKmMa, mun KOHGIUKma.

IIpeonooicume mepol no paspeuienuro KOHGIUKma.

4.3.3 TunoBble TeCTOBLIE 3aJaHUA I 32a4€Ta

Paznen 1 Tunosornsi KOHPIMKTOB B OPraHU3alNA

Tema 1.1 KoH(UIHMKT KaK CcOMUATBHO-TICUX0J0THYECKHI (eHOMEH
1. ITpoGnembl connaabHBIX KOH(INKTOB N3y4YalluCh B padoOTax:

JI. Jlaccyanna

*T.IlapcoHca

*J1.Koysepa

*J1. Tepuepa

*P.Japennopda

b.B.3erapuauxa

2. CUHOHMM TIOHSITHS «COIMAIIbHBIA KOH(IAKTY:
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*CTOIKHOBEHUE OPOTHUBOIIOJIOXHBIX CTOPOH
CCOpa y4aCTHHUKOB B3aPIMO,I[CI>iCTBHH
IMPOTUBOPCUNUC MCKAY Cy6’B€KTaMI/I
COPCBHOBAHUC U KOHKYPCHI U

3. YcaoBusi BOSHUKHOBEHHS KOH(JINKTA:

*0CO3HaHKME MHMBHIOM IPOTHUBOIIOIOKHOCTH HHTEPECOB
B3PBIB SMOIUI

*KOH(IMKTHOE MIOBEACHUE

*HaJIMYNEe MOTUBAIIHH

4. COOTHECUTE THUIIBI KOH(i)J'II/IKTOB 110 HAITPABJICHHOCTHU C KPUTCPUSAMU UX KJ'IaCCI/I(bI/IKaLII/II/II

*"opHU30HTAITBHBIC *3a71eiICTBOBAHEI JIUI[A, HE HAXOMSIIINECS B
MOTYMHEHUU JIPYT Y Apyra

*BepTUKaJIbHEIC *  yyacTHE JIMI, HaxXOISIIUXCA B
MOTMMHEHUU IPYT Y IPYTa;

*CMellIaHHbIE *MpeICTaBJICHBI BEPTUKAJILHBIC u

TOPU3OHTAJIBHBIC UX COCTABJIAIOIIUC

Tema 1.2 BHYyTpHINYHOCTHBIE KOH(JINKTHI

5. IlocnencTBus BHYTPHIMYHOCTHOTO KOH(IUKTA:
*IICUXMYECKOe HAMPsDKEHUE

*3IMOLMOHATIbHAS HEYIOBJIECTBOPEHHOCTD
ONaronpUsTHBINA COLMATBHO-TICUXOJIOTMYECKUI KIUMaT
*HapylLIeHU e B3aUMOICHCTBUS U OOIICHHS

6.I1cuxomornuyecKkue 3alUTHEIE MEXAHU3MBI JINYHOCTH
*BLITECHEHHE

*parnoHaNu3aIus

*00oco0aeHue

MPUHYXKICHHE

*poeKuus

Tema 1.3MexTU4YHOCTHBIE KOHPJIUKTBI

7. BO3HHKHOBEHHE MEKINIHOCTHBIX KOH(I)J'H/IKTOB ONpeaACIISACTCA:

*TPYIOBBIM MTPOIIECCOM

* MPON3BOJICTBEHHON CUTYyallueH

CTPYKTYpOM OpraHHM3aluu
**OTHOILIEHHEM JINYHOCTH K CUTYaIIH;

*IICUXOJOTUYECKUMHI OCOOCHHOCTSIMU 4JICHOB KOJIJIEKTHBA
8.OCHOBHBIE XapaKTEPUCTHKH "KOH(IMKTHONW TUYHOCTH":

*CKJIOHHOCTB K arpeccuu

*OTCYTCTBYET TeHJCHLIMS K COTPYIHUYECTBY
*3rOMCTUYHOCTB, KOPBICTOIIO0HE
WHQaHTUIH3M

**HEeTEePIUMOCTb K HeTocTaTKaM JPyTHX

Tema 1.4BHyTpUrpynnoBbie KOHQIMKTHI

9. Tumbl mpou3BOACTBEHHBIX KOH(IUKTOB:
**BHYTPUTPYIIIOBBIE KOH()IUKTHI

*MEKIPYIOBbIE KOH(YIUKTHI

KOH(ITUKTBI MeX Ly paOOTHUKAMH NPEINPUATHHA
*KOH(IUKTBI MEXy COBJIaleNbLIaMH IPEANPUITHIA

10.BHYTpUTrpynmnoBsie KOH(IUKTH BOZHUKAIOT:
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MEKAY MaJbIMU rpynnamu (Opuragamu, OTHETIaMH)
*B MaJbIX rpymnmnax (Opuragax, oTaenamm)

*MEKAY COTPYIHUKAMU

Paznen 2 TexnoJiornu ynpasjeHUsl H paspelieHUs KOHPJINKTOB B OPraHu3anun
Tema 2.1. CymHOCTH KOHCTPYKTHBHOI'O YIIPaBJIeHUs] KOH(JIUKTAMH.
11.DopMBI CHUIIOBOM MOZENH YPEryIUPOBAaHUS KOH(IINKTA:
*OTTECHEHHE TOJIIBI
*yCTaHOBIJIEHHE 3arpakICHUI
BBEJICHNE MUPOTBOPUYECKHUX CHII
*mpuMeHeHne PU3NIECKON CHITBI
*yCTaHOBJIEHHE «MUPHBIX KOPHIOPOB)
12.YnpaBnenue KOHPIUKTaMHA — 3TO :
*IMarHOCTHKA
*npeaynpexaeHue
*npodunaxTuka
pasBuTHE
*perynupoBaHue

Tema 2.5. CpeacTBa 1 MexaHM3MBbI pa3pelieHUs TPYJAOBBIX KOH()IMKTOB

13.MexaHU3MBbl HOpPMaTHBHO-TIPABOBOTO Pa3peLICHHUsI TPYAOBBIX KOH(PIUKTOB - 3TO :

*KOJUIEKTUBHBIN TOTOBOD, COTJIAIIEHHUS U KOHTPAKTEI

**KOMUCCHH IO TPYJOBBIM CIIOpaM

*COBEThI U KOH(EPEHINH TPYIOBBIX KOJJIEKTHBOB

KOMHCCHH TIO COLIMabHOMY O0€CIIEUEHHIO MepcoHaa

*BEIOMCTBEHHbIE W  MEKBEJOMCTBEHHBIC KOHBEHIIMM MEXKIy TOCYyJAapCTBEHHBIMH OpraHaMu,
paboTtonarensMu 1 npodcor3aMu

14. Tlytu npenynpexaeHus TPyIOBBIX KOH(DIUKTOB:

*IOCTHKEHHUE O0IIeH CTa0MIIN3alny B CTpaHe

JOCTHKEHHE TIONUTU3AIMU O0IeCTBa

*yIyqIIeHNs] SKOHOMHYECKOTO TOJIOKEHHS CTPaHBI

*CTaOMIU3a MK TOTUTHYECKON CHCTEMBI

* IeMOKpaTH3alus TPYJOBOI0 3aKOHOIATEIbCTBA

Tema 2.6. MexaHU3MBbI NpeIOTBPAIlCHHS W YPeryJlupoBaHHs KOHQJHMKTA HHTEPECOB Ha
TrOCy/JapCTBEHHOM I'PAKIAHCKOH H MYHMIUNIAIIBHOMN CITy:K0e

15. OTBeTCTBEHHOCTDH 3a HEHNPUHATHE MEp MO MPEAOTBPALICHUIO U (W) YperyIHUpOBaHUIO KOH(IUKTA
MHTEPECOB:

*3aMeuaHue

* BBITOBOP

CTpOTUH BBITOBOP

*npeaynpexaeHne O HEMOIHOM CIIY>KeOHOM COOTBETCTBHUU

*YBONIBHEHHE B CBSA3H C YTPATOi JOBEpHS

4.3.4. TunoBble BapHaHTbI NUCbMEHHBIX KOHTPOJILHBIX 3alaHU I

Jyiss  KadecTBEHHOTO BBHIMOJMHEHUS TNHCBMEHHOTO KOHTpOJNbHOro 3amanusi (mamee — IIK3)
obyyvarotiemycs / CTyJeHTY PEKOMEHAYETCSl HCIONb30BaTh OCHOBHYIO M JOMONHUTENBHYIO Y4eOHYIO0 U
Hay4YHYIO JTUTEpaTypy, NEpPHOIMYECKHE H3JaHHUs MO BompocaM KOH(MIMKTOB B cdepe ympaBieHUS H
yIpaBlIeHUs EPCOHANIOM, a Takke VIHTepHer pecypchl.

CryneHTaM mpu BBIMONHEHHH PaOOTHI MpELIaraercsi TakkKe HCIOIb30BaTh CBOW MPAaKTUUYECKUI
ONMBIT W TIONYy4YEHHBIE TEOPETHUECKUE 3HAHWS NpU M3YYEHHH Kypca JEKUHH MO0 JUCHUIIINHE
«Kongnukromnorus»

Pabora nomkHa HOCHTH MNpPOOIEMHO-aHANMTHYECKHI XapakTep W JAEMOHCTPHPOBaTH 3HAHUS
OCHOBHBIX TMOHSATHH KOHQIMKTONOTMH, YMEHHs NMPUMEHITh MX MPH CUCTEMHOM aHAIM3€ COLHAIbHOIO
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KOH(QIINKTa, YMEHUS YIPaBIATh KOHQIUKTAMU NPU BbHIOOpPE KOHKPETHBIX KOHCTPYKTHBHBIX TEXHOJIOTHH
paspeleHust pa3HbIX THIIOB KOH(INKTOB.

310 TpeOyeT 3HAYMTENBHONH | KPONOTIAMBOM paboTHI MO0 W3YyYEHUIO TEOPUHU KOH(IHMKTA, TaAK U MO
3HAaHUIO YIPaBIEHYECKUX TEXHOJIOIUI €ro pa3perieHusl.

CuTyauuto 1jist aHajan3a KOH(IMKTa Bbl MOXKETE€ HAlTH B pa3iIM4HbIX HCTOYHHMKAX: ctaTted B CMU,
OlucaTh pealbHble KOH(IMKTHBIE CUTyauud B cdepe YHpaBieHUs W YOpPaBIEHHUs [EpCOHATIOM
OpraHu3allid M3 CBOETO OINbITa, OIbITAa KOIJIET W 3HAaKOMBIX M T.J. Kpome Toro, curyauus AOIKHA
coziepKaTh IpUMeEp paspelieHus] KOHQINKTA.

Bce atu TpeboBanus k [1K3 mpeanonarator 3HaYnTENbHBIN 00beM paboThl (He MeHee 6-8 cTpaHu).
Jannas pabota siBIsSeTcs y3JI0BOM M0 N3y4aeMOl AUCLMITIIMHE.

Heas pabGorsl - mpoBeneHHE KOH(DIMKTOIOTMYECKOTO aHaln3a peajbHOro KOH(IUKTa B
KOHKPETHOH OpraHu3aliu B cdepe ympapieHUS WM YNOPaBICHUS IEPCOHAIOM M pa3padoTka
PEKOMEHIAINH 0 ero Pa3peleHuIO.

[ MOCTHIKEHUsl e HeOOXOJUMO: MO3HAKOMHTHCS C JIMTEPaTypod MO BOMPOCaM COLHANBHBIX
KOH(JIMKTOB; HAYYNUTHCSA BBIABISATH NPOOJIEMHBIE 30HBI COLMANBHBIX OTHOIICHUH; YMETh aHaIU3HPOBATh
KOH(JTUKT, UCIIONB3YS CXeMY aHaJIn3a KOH(IIMKTA.

B paszmene 1.1. KOHTPONBHOrO 3aJaHUsl KPATKO M3JIOKHUTE TEOPHUIO KOHQIMKTA C YYETOM THIIA
BbIOpaHHOro Bamu ams ananm3a KOH(IMKTa, IPUBEACHHOTO B MPAKTUYECKON YacTH PaboTHI.

B pasgenax 1.2. -1.4 - npoBenute cmpykmypuwiti U OUHAMUYECKUN AHAIU3 KOHKPETHOTO THUIA
KOH(IMKTa B onucaHHOW Bamu peanbHON cuTyauuu (Kak 3TO ObLIO), MPOAHAIM3UPYHTE METOIBI €ro
paspelieHuss U pa3padoTaiiTe CBOM PEKOMEHAALMU PYKOBOAMTENIO O MYyTAX M METOAAX pa3pelieHHus
KOH(IMKTa (Kak cieqoBajio Obl MOCTYIHTD).

OO0paruTe BHUMaHHE, YTO BBl He NOJKHBI IPUBOJUTH MPUMEPHI U aHATTU3UPOBATh KOH(IHMKTHI, HE
cBsi3aHHBIE ¢ Bameil Oynymeld mpogdeccnoHaIbHOM AeSTENbHOCTBIO B cepe ympaBlieHHs MepCoHANIOM
(mampumep, cemMeliHbIe KOHQIUKTHI, OBITOBBIC H T.J1.) — 3TH PaOOTHI HE OL[EHUBAIOTCSL.

Taxke He NpPUHUMAIOTCA pPaOOTHI, CKauaHHble W3 VIHTEepHETa, OOMHAKOBBIE, a TaKXke He
HCIOJIB3YIOLIHE CXeMy aHAJIn3a KOHQUIMKTA U3 Kypea Jekuni «Kondauxronorus». OueHka paboTsl
— MakcumanbHO- 100 OaymoB, e mepBasi TeopeTHdeckas yacTh MakcUMaibHO - 20 OamsioB, BTOpas
npakTHIecKas 4acTs- 80 6aioB.

Oo0uree Ha3BaHWe TeMbI Pa0OTHI:
«Anamm3 (yxazamo 6uo kou@auxkma uz mem [1K3) KOH(PINKTA B OPraHU3aIUHA U METOABI €T0
pa3peuieHus»

IIpumep cTpyKTYpBI padoThI:
«AHaJIN3 TPYAOBOT0 KOH(IMKTA B OPraHU3alMi U MeTOAbI ero pa3pemeHust
(ma mpumepe OO0 «Cexkper»)»

Beenenue

1.1. TpynoBoii KOH(JIMKT: TeOPeTHYECKHI MOXX0T

1.2. Onucanne cHUTyalluy TPYIOBOro KOH(IMKTA B OPraHu3anuu
1.3. CTpyKTypHBIil 1 AMHAMUYECKUH AaHAIN3 KOHINKTA
1.4.Texnosorus pa3pemieHus1 TPYA0BOr0 KOH(QIMKTA B OPraHU3aUuA
3akioueHune

Cnmcox JimTeparyphbl

Ipunoxenne

Aaroput™ noarorosku I1K3 u ananusa xondumkra

B pasgene xpatko 1.1. mpuBeguTe Teopuio Tuma KoHGIMKTa, KOTOpbld Bbl mpenmomaraere
onucars B pasaene 1.2.

B pasgene 1.2. kparko omummTe KOHQIUKT U3 cepbl ympapieHUS W MPAKTUKH YIpaBJICHUS
NIEPCOHAJIOM B OpraHu3aluu, panee Bamu npencraBnennslii B Teopun pasaena 1.1. Onucanue cutyanuu
JOJDKHO COAEPKATh: KPAaTKO UCTOPHUIO BOSHUKHOBEHHS KOH(IUKTA, pa3BUTHE KOHPIUKTHOM CUTYAI[H 110
JTanaM, COCTaB OIIIOHEHTOB, OMTUCAHNUE €ro PEaNbHOr0 pa3pelieHHs.

B pasmene 1.3. mpoBemute NOXpOOHBIM NOHATHHHBIA (CTPYKTYpHBIH) aHamu3 KOH(QIIHKTA:
YKaXUTE ONIOHEHTOB, 00BEKT KOH(INKTA, BCe MPUUMHBI KOH(IUKTa (HEe OnHy!), HHIMACHT, MPUBEIILINI
K KOH(QIIUKTY U 0043aTebHO — THIT KOH(IIUKTA!
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[lpn ananu3e KOHQUIMKTa OrpaHMYBTECH OCHOBHBIMH OIMIOHEHTAMH, KOTOpbIE, 10 - Bamemy
MHEHUIO, UTPAIOT IIABHYIO POJib B KOH(IMKTE. M MOMHHKTE, YTO UMEHHO THIT KOH(IMKTA AUKTYET BBIOOD
BO3MOXXHBIX BapUAHTOB YIPaBieHUs] KOHQIMKTOM H ero paspeuieHus. OOparure BHUMaHUE, 4TO B Kypce
JIEKUMH OMHCaHBl OTHENbHBIEC TUIIB KOH(JIUKTOB U pa3InYHbIe TEXHOIOTUH UX Pa3pelieHNs B OTIEeTbHBIX
naparpadax.

Janee orpa3suTe AMHAMHUKY, T.€. TAllbl Pa3BUTUSI KOH(IMKTA (IMHAMUYECKUI aHaIn3) U QOpMBI
MPOSBICHUS KOH(QIUKTA. AHAIHU3 JOIKEH COJlepKaTh apryMEHTHI U I0Ka3aTeNbCTBa Bammx BHIBOIOB.

B pabore ucnonb3yiiTe cxemy aHanu3a KOHQIMKTa U «AJITOPUTM JIEHCTBUN PYyKOBOOUTENS MPHU
paspemieHnn KoHGIMKTa» K3 Kypca jnekuuii Yepnsk T.B. «KoHdnukronorus», BKIIOYEHHBIH B CIHCOK
OCHOBHOM JIMTEpATypBHl.

B pazgene 1.4. npoaHaau3upyiTe TEXHOIOTHIO pa3pelleHre KOH(INKTa, KoTopas Obl ycTpaHUIa
KOH(JINKT WM CHU3MJIA €r0 HAIPsDKEHHOCTh. B 3Tol yacTu paboThl yKaKUTE, KaK KOH(IUKT pa3perInics
B peayibHOM KU3HU, ¥ Kak Obl BBl paspeniu ero Tenepb, ¢ y4eToM MOTy4YEeHHBIX 3HaHUH [0 TUCLIUTUINHE
«Kondnuxronorus». Ilpemioxure MEpONpUsSTHS MO YCTPAHEHUIO NMPUYUH KOH(IMKTa W MPEONOJICHUIO
€ro MOCIIEACTBHUM, NCIIONb3Ys MaTeprai Kypca JEKIH.

Onementamu I1K3 sBnstoTcs cremyromye: TUTYABHBIM JIMCT, OIVIABIEHUE, BBEIECHHE, OCHOBHAs
qacte paborel (pasmen 1.1. - Teopermueckwii, pasmen 1.2 — omnucanme curyanum; 1.3, -
WCCIIE0BATEIbCKUN, aHAIUTHUECKHH; 1.4. - peKoMeHAaTelbHbIH), 3aKIIOUYEHHE, CIHUCOK JMTEpaTyphl,
npuiokeHue (1mo Heooxomumoctrn). O6muit oobem [1K3 6-8 crpanwu (6e3 mprIoKeHU ).

[IpakTiueckoe KOHTPOIBbHOE 3aflaHne OQOpMIIIETCSl Ha CTaHIAapTHBIX Jucrax Oymaru A4 (210 x
297 mm) B penakrope Word mpugrom Times New Roman 14 nt. uepes 1,5 unrtepana. [locrpannunbie
CHOCKM oopmirsitoTcst uepe3 onuH uHTepBai, 10 nt. Ilpum 3ToM coOmiomarorcs cieaylomue pa3Mepsl
MoJiei: BepXHee, HUXKHEE, MPaBoe — JI0 2CM, JIEBOE — 3 CM.

B pabore ucnons3yercs crulomHas Hymepauusi cTpanull. Bropas crpanuua — ornasienue. Kaxapiii
cTpykTypHbIid sneMenT [IK3 Haumnaercst ¢ HOBOH cTpaHuUIbl. Pazaensl OMKHBI OBITH TPOHYMEPOBAHBI
apabckuMu nMdpaMu B Ipezenax Bcel paboThl.

MaxkcumanbHO Bo3MOKHBIN O6aut 3a [IK3 — 100 6annos, KoTOpble AeNATCS: MepBas TeOpETHIECKas
4acTh - MakcHUMaslbHas oueHka 20 0aiioB; BTOpas MpaKTHYecKass 4YacTh - MakcHMaibHas oueHka 80
0anos.

Hwmxe oOyuaromemycst / CTyAEHTY MpeqiararoTcsi TeMbl MMCbMEHHBIX KOHTPOJBHBIX 3aJaHUM IO
muctumHe «Kondmukronorusy. st Bemonaenus [1K3 Hy)KHO BBIOpaTh 00HY meopemuuecKkyo memy
U3 NPUGECOEHHBIX HUICE MeM, COOMEEmCmEYIouiy0, no Bawemy muenuro, 6udy xongpauxkma 6
onucannou Bamu xongpauxkmnoii cumyayuu 6 pazoene 1.2.

B niepBoii wacTi paboTHI OTpa3uTe TEOPUIO JAHHOTO BUJA KOH(IMKTA, UCIIONB3YS JIUTEpATypy M3
CIIMCKA WJIX U3 TONOJIHUTEIBHBIX HCTOYHUKOB.

Bo BTOpOil yactu paboThl —TIpoBenUTE aHauM3 BHUJAa KOH(JIMKTA, UCIIONIB3YS MaTepuaibl Kypca
JIEKIHi.

TemaTHka NUCbMEHHBIX KOHTPOJIbHBIX 3aJaHUI
1. MexxnuyHOCTHBIE KOH(IMKTHI B OpraHU3ally 1 METOIbI UX Pa3pelIeHus
2. BuyTpurpymnmoBbsie KOHQJIUKTH B OPraHU3alUul U METOBI MX pa3perieHus
3. MexrpynmnoBsie KOH(IUKTHI B OPraHU3aluy U METOIBI UX Pa3pelIeHus
4. Opranu3auroHHbIe KOHQJIUKTHI B OPraHU3alUU U METOJBI MX pa3pelieHus
5. TpynoBble KOHMIUKTHI B OpTraHU3aMH U METOABI X pa3pelleHHs
6. KonnukTel MHTEpECOB Ha TOCYIApPCTBEHHOM TpaXKAaHCKOW W MYHUIMIANBHOW CIyx0e u
TEXHOJIOTUN UX Pa3pelieHus
7. Kondnukr naTepecoB B chepe OM3HECa U YIPABICHUS U METOIBI UX pa3pelicHHsI
8. Konnukrs! B chepe ynpaBieHus IEpCOHANIOM B OPTaHU3AIMK 1 METOMBI UX pa3pereHus
9. AnanTanMoHHbIe KOH(QIUKTHL: UX MPOPHUIAKTHKA U pa3pelieHne
10. luHOBauMOHHBIE KOH(IHUKTH B OPTAHU3ALMH U METOABI MX pa3pelleHHs
11. MoruBaoHHBIE KOH(QJIUKTE B OPTraHU3ALMH U METOABI UX pa3pelleHHsI
12. KoH(IHUKTHI IEHHOCTEW B OPTaHU3alMy U METOIBI UX Pa3pelIeHuUs

Ixana oneHUBaHHUA AJI5 3a4eTa

3auer 3auTeHo/He 3aUTeHO Kputepuu onenku
(6ammpHAs IIK -2
TIKaJIa)
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He 3aurteno He cdopmupoBana crnocoOHOCTb HaXOAWUTH PEIICHHS,
(0-50) MPUOCTAHABIMBAIOIIME KOH(MIUKTHBIE CHTyallUd B
opranmzanud. He  memoHCTpupyeT  cHOCOOHOCTB
MPEAOTBpAILATh U Pa3peraTb KOH(QIUKTEI.

He B mnonHol Mepe cpopMUpOBaHA CIIOCOOHOCTH
(51-64) HaXOJUTb pelenus, NPHOCTaHABIMBAIOLIUE
KOH()JIUKTHBIE CHTYallMd B opraHusauud. He B 10JHO
Mepe JEMOHCTPUPYET CIIOCOOHOCTH MPENOTBpPALIATh M
paspenarh KOH(IHUKTEL

3auTeHo CnocoOHOCTh HaXOIUTh peleHus,

(64-100) MPUOCTAHABIMBAIOIINE KOH(MIUKTHBIE CHTyallUd B
OpraHu3aliy, MPEAOTBPAIIATh u pasperarsb

KOH(ITUKTBHI chopmupoBaHa JOCTATOYHO.

JlemoHCTpUpyeT  CHOCOOHOCTH — MPEAOTBpAIaTh |
paspemaTh KOH(QIHKTHL.

5. MeToauveckne yKa3aHus 1l 00yYAKIIUXCS 10 OCBOCHHIO U CHUNIHHBI

Mertoanyeckue yka3zaHHs IO MOJITOTOBKE K (popMaM TEKYIIEro KOHTPOJIS MpEeACTaBJICHbI Ha
caifTe HHCTUTYTa’
Metoanyeckue yKa3aHus MO MOATOTOBKE KOHTPOJIBLHONW pabOTHI
IIpeocmaenenvl na caiime uncmumyma®
Mertoanyeckue yka3aHHs 10 OCBOCHUIO AUCIUIUIMHBI CTYJJCHTaMU 3a04HON (POPMBI 00ydeHUs
¢ npumenenuem D0, JIOT pazMelieHbl Ha caiiTe HHCTHTYTa’

6. YueOnast nuteparypa u pecypcbl HHGpOPMAIHOHHO-TEIeKOMMYHUKAIMOHHOM CeTH
«HHTEepHeT», BKII0Yasi NepevyeHb y4eOHO-MeTOAMYeCKOro obecneyeHust 1Jsi
CaMOCTOSITeIbHOM Pa0oThI 00y4aroIUXCs M0 TUCHUIINHE

6.1. OcHoBHas uTEpaTypa

1. Anekcees, O. A. Konduukronorus u yrpasieHue [ DIeKTpOHHBIN pecypc] : yaeb. mocodue
/ O. A. AnekceeB. - DnektpoH. naH. — CapatoB : Al [lu Dp Menua, 2015. - 238 c. -
Hoctyn u3 DbC «IPRbooks». - Pexxum moctyma : http://www.iprbookshop.ru/33853,
TpeOyeTcst aBTopu3anus. — 3ari. ¢ YKpaHa.

2.AdanacbeBa, E. A. OcHOBBI KOHQIUKTOJIOTHH [DIEKTPOHHBIN pecypc] : y4el. mocobdue /
E. A. AdanacreBa. — DnekTpoH. n1aH. — Caparos : By3. o6pazoBanue, 2014. — 159 c.
— JHoctyn u3 3bC «IPRbooks». - Pexxum poctyna : http://www.iprbookshop.ru/19276,
TpeOyeTcst aBTopu3anus. — 3ari. ¢ IKpaHa.

3.Kunpmamkuna, T. H. Kondaukronorus: conuanbabie KOHQIUKTH [ DIEKTPOHHBINA pecypc]
/ T. H. Kunemaikusa. - 2-e u3j., nepepad. u 1011 - DIeKTpoH. AaH. - Mocksa : FOHUTH-
Hana, 2015. - 287 c. - Hocryn u3 ObC «VYuuB. 6-ka ONLINE». - Pexxum goctyna :

> Meroanueckre yKka3zaHus Mo MOATOTOBKE K popMaM TEKYIIETO KOHTPOJIS Uist CTYIEHTOB
HarpaBlieHUs «Y IpaBlieHHe epconanom»// http://siu.ranepa.ru/Kafedra/UP/pdf

® TpeGoBaHMs K CTPYKTYpe U 0QOPMIEHHIO KOHTPOJIBLHOM paGOThI ISl CTYIEHTOB HAIPABIICHHS
/cTienanbHOCTH «YTIpaBieHue mepcoHanomy// http://siu.ranepa.ru/Kafedra/UP/pdf/tped xontp pad 15-
16.pdf

7 http://siu.ranepa.ru/sveden./education/
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http://biblioclub.ru/index.php?page=book&id=115392, tpebyercs aBropu3aums. — 3ardi.
C DKpaHa.

4.Yepusk, T. B. Kondpaukronorus : yued. mocobue s TUCTAHL. OOyYEHUS U CaMOCTOSIT.

pabotsl ctynentoB / T. B. Uepnsk ; Poc. akan. roc. ciyx06sl nipu IIpesunenre PO, Cub.
akaja. roc. cayxObl. - HoBocubupck : Mzn-so CubAI'C, 2007. - 206 c. - To xe
[DnexTponnsblil pecype]. - Jocryn u3 b-ku snextpon. uzn. / Cub. uH-T ymp. — dunamuan
PAHXuI'C. — Pexxum noctyna : http://www.sapanet.ru, TpedyeTcst aBTOpH3alys. - 3ari. ¢
9KpaHa.

6.2. lonotHUTEJIbLHAS JTUTEPATYPA.

. 3enenkoB, M. 0. Kondaukronorus [InekTpoHHbIi pecype] : yueOHUK /Ui 6akanaBpoB /
M. 1O. 3enenkoB. — DnekTpoH. aaH. - Mocksa : Jlamkos u Ko, 2015. - 324 c. - [loctyn u3

S5BbC «YHUB. 0-Ka ONLINE. - Pexxum JIOCTYTIa :
http://biblioclub.ru/index.php?page=book&id=452906, TpebyeTcs aBTopuzaius. — 3ari.
¢ akpaHa. — To e [DnekrponHsiit pecypc]. — Hoctyn u3z ObC «IPRbooks». - Pexum

noctyna : http://www.iprbookshop.ru/10934, tpeGyercs aBTOopu3aus. — 3aril. ¢ 3KpaHa.
Kondnukrosnoruss : pabowas TeTp. AJS CaMOCTOAT. pabOThl CTYAEHTOB BceX (GopMm
oOyuyenus no HampasieHusM nonarot. : 080400.62 - Ymp. nepconanom, 030300.62 -
Ilcuxonorus / Poc. akan. Hap. X03-Ba u roc. cinyxObl npu IIpesunenre PO, Cub. un-t
ymp. ; cocT. : A. E. boiiko, 0. FO. Kymneposa. - HoBocubupck : U3n-so CubAI'C, 2013.
- 46 c. - To xe [DnexTponHslii pecypc]. - Hoctyn u3 b-ku snexrpon. uza. / Cub. uH-T
ynp. — ¢umuan PAHXul'C. — Pexum goctyma : http://www.sapanet.ru, TpeGyeTcs
aBTOpH3AIMsL. - 3ari. ¢ KpaHa.

. Kondmuxronorus [DnextpoHHsiii pecypc] : ydeOnuk / O. 3. Mymryk [u np.]. —
DneKTpoH. 1aH. — MockBa : Mock. pUHaHCOBO-IpoM. YH-T «Cuneprus», 2011. — 320
c. — Hoctyn u3 9bC «IPRbooks. - Pexum nocryna : http:// www.iprbookshop.ru/17019,
TpeOyeTcst aBTopu3aLus. — 3ari. IKpaHa.

. Kon¢nuxronorus : xpecromartus Juis TUCTaHI. OOy4eHHS M CaMOCTOST. pabOThI
cTyneHToB no crenuansHocTH 080505.65 - Ymp. nmepconanom / denep. areHTCTBO MO
obpazoBanuto, Cub. akan. roc. cayx0Osl ; coct. T. B. Uepnsik. - HoBocubupck : U3a-Bo
CubAI'C, 2010. - 78 c. — To xe [DnexTpoHHbIi pecype]. — Joctynm u3 b-ku s1exTpoH.
m3nanut / Cub. wunH-T ymnp. — ¢uman PAHXul'C. - Pexum pocrtyna
http://www.sapanet.ru, TpedyeTcst aBTOpu3aLusi. — 3ari. ¢ 3KpaHa.

CeetnioB B. A. BBeneHue B eAuMHYI0 TEOPHUIO aHalIM3a M pa3pellieHUss KOH(IMKTOB
[DnekTponHbIit pecypc] : yuel. mocodue / B. A. CBernoB. — DnekTpoH. gan. — CapaToB
: At Tl Op Meaua, 2012. — 279 c. — JHoctyn u3 ObC IPRbooks. - Pexxum nocrymna :
http://www.iprbookshop.ru/8243, TpeOyeTcs aBTopH3aIus. — 3ari. ¢ IKpaHa.

. Yepnsk, T. B. Kordnukronorus [DAeKTpoHHBIA pecypc] : Kype JEKIHHA NI CTYJIEHTOB

Bcex (opm o0OydeHuss 1o HampaBieHHto mnoarotoBku 38.03.03 — Vmpapienwue
nepcoHasioM : (aBTopckas pemakuusi) / T. B. Uepnsk ; Poc. akam. roc. ciyxObl mpu
[Ipesunente PO, Cub. akan. roc. ciyx0Obl. — DnekTpoH. naH. - HoBocubupck : M3a-Bo
CubAI'C, 2016. — 309 c. - loctynm u3 b-ku amekTpoH. uzn. / Cub. uH-T ynp. — Gumman
PAHXwuI'C. — Pexxum noctyma : http://www.sapanet.ru, TpeOyeTcst aBTopHu3anus. - 3ari. ¢
JKpaHa.

. [apkos, ®. 1. O6m1ast koHGIUKTOIOTHS [ DIACKTPOHHBIN pecypc] : yued. A CTyJIeHTOB

BY30B, 0OydJaromuxcs 1mo HampasieHusM moarot. "Kondmuxronorus", "MenemkmeHT",
"Vrp. nepconanom" u "'oc. u mynunu. ynp." (kBanmudukanus (cteneHs) "O0akamnasp") /
®. U. lapkog, B. . Cniepanckuii ; moa oomr. pexn. ®. W. Illapkosa ; Poc. akaz. Hap. x03-
Ba u roc. ciyx0sl ipu [Ipesuaente PO. — Dnexkrpon. nan. - Mocksa : Jlamkos u K, 2015.
- 237 c¢. - Joctym wu3 DOBbC «IPRbooks». - Pexumm goctyma
http://www.iprbookshop.ru/60458, TpeGyercst aBTopu3aIus. - 3ari. ¢ SKpaHa.
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6.3. YueOHO-MeTOANYECKOE o0ecTieYeHrne CaMOCTOSITeIbHOI padoThl.
1. Kongmuxronorus. /Yepusik, T. B. Urpossie Texnonoruu B noaroroske HR-menemkepa:
MEXTUCIUILTUHAPHBIN MMOAXO0/: MPaKTHKYM. [DnekTpoHHbIl pecypc].U3a-8o CubAI'C
2016, C.15-54. Pexum noctyna: http://www.sapanet.ru, (1aTa oOpamieHus :
16.04.2017). — 3aru. ¢ 3KkpaHa.
2.Yepnsxk T.B. Koudmukronorus. [Ipakrukym. —-HoBocubupck: Cu6Al'C-, 2001, 220 c.

6.4.HopMaTuBHbBIC IPABOBBIE IOKYMEHTHI.
1. Tpynosoit kogekc Poccuiickoit @enepanuu: ¢ u3M. u gomn. Ha 1 anp. 2012 r. - M.:
MI®DP, 2012. - 126, [1] c.
6.5.nTepHeT-pecypcsl.

1. KoH(pnuKThl B Opranuzanuy. [DNeKTpoHHBINH pecypc]: aleKTpoH. )KypH. - [ M.], 2003 -
2012.—Pexxummoctyna:http://www.hr-
journal.ru/search/?search_query=%EA%EE%ED%F4%EB%E8%EA%F2%FB ,
CBOOOIHBIN , (maTa oOpamenus: 19.01.2017).

2.OdunmaneHeiii cailT HarmoHanpHOTO coro3a KaapOBUKOB [DIeKTpoHHBIN pecypc] / Harr.
CO03 KaapoBUKOB. - [M], 2002 - 2012. - Pexum noctyna: http://www.kadrovik.ru/,
cBOOOIHBIN. (HaTa obpamenus: 19.01.2017).

3. Pabora c nmepconanom [DIEKTPOHHBIN pecypc]: AMeKTpoH. KXypH. - [ M.], 2003 - 2012. —
Pexum nocryna: http://www.HR-Journal.ru, cBo6oanbIi. (nata oOpamenus: 19.01.2017).

4. VYmnpaBieHue nepcoHasoM [DIEKTpOHHBIH pecypc|: callT KypH. «YHp. mepcoHasom» /
Uznat. nom «Ymp. nepconanomy». — M., 2001 —2012. - Pexxum noctyma: http://www.top-
personal.ru, cBoOoHbIH. (1aTa oOpamenus: 19.01.2017).

5. VYuuBepcurerckas Oubmuoreka ONLINE [OnexktponHsiii pecypc]:  [97€KTpoH.-
6ubimotey. cucremal] / O-Bo ¢ OrpaHUY. OTBETCTBEHHOCThIO «/lupekr-Memua». - [M.],
2001 - 2010. - Pexxum goctyna: http://www.biblioclub.ru, TpeGyetcs aBropuzanus. (1ata
obpamenus: 19.01.2017).

6. OnekTtpoHHas  Oubnmorexka  [OnexkTpoHHbIE  pecypc] //  AJAMUHUCTPaTHBHO-
ymnpaBieHueckuid mopran. — Pexum pocrtyma: http://www.aup.ru/library, cBoO0AHBIN
(mara obpamenus: 19.01.2017).

7. DxoHOMUKa Tpyda [DneKTpoHHbIN pecypc]| / PenepanbHblil 00pa3oBaTeIbHBIN MOPTAT MO
COLIMOJIOTMH, 5JKOHOMHMKE U MeHemKMeHTy. - [M], 2012. - Pexum pocryna:,
http://ecsocman.hse.ru/net/16000159, cBo6oaHbIH, (1aTta oOpamenus: 19.01.2017).
6.6.IHbIe HCTOYHHUKH
WHble HCTOYHUKH HE UCTIONB3YIOTCS

7. MaTepuajbHO-TeXHUYeCKas 0a3a, HUHPOPMALMOHHbIE TEXHOJOTMH, POTPAMMHOE
o0ecneyeHrue U HH(POPMALMOHHBIE CIIPABOYHBIE CHCTEMbI

Yueonvie ayoumopuu ona npoeedenus 3anamuil 1eKYuOHHO20 muna): IKPaH, KOMIIBIOTEP C
MOAKIIIOUEHUEM K JIOKAThbHON CETH MHCTUTYTA, U BBIXOJOM B WHTEpHET, 3BYKOBOW yCHUIUTEIb,
AHTHUTOJABUTENb, MYJIbTUMEIUHHBIA MPOEKTOP, CTOJIBI ayAWTOPHBIC, CTYNbs, TpUOYyHA
HACTOJIbHAS, JIOCKA ayJUTOPHAS

Jlabopamopusa nuunocmnozo u npogeccuonanvrozo pazeumusa: llonurpad «demunar,
KOMITBIOTEp C TOJKIIOYEHHEM K JIOKaJbHOW CETH HWHCTUTYTa M BBIXOJOM B UHTEpHeT,
TEIEBU30pP, KOJOHKHM, DVD-mpourpeiBarenb, My3bIKaJbHBIE  LEHTPBI, BHUICOKaMepa,
BUJICOMAarHUTO(OHBI, METOIUYECKUE MATEPUANTBI (TECThI, METOJUKH U T.11.), CTOJBI MMCbMEHHBIE,
CTYNbsI, IKad, TpuOyHa HACTOJBbHAS, CTEIUIAX, JOCKA ayJAUTOPHASI, KOBPOBOE MOKPBHITHE; CTEKIIO
JUIs OJTHOCTOPOHHETO MPOCMOTpa Ul MPOBEACHUS (POKYC-TPYIII

Yueonvie ayoumopuu ona npoeedenus 3anamuit cemunapckoco muna: CTOJBI
ayJIUTOpHBIC, CTYyJbs, TpuOyHa, AOCKAa ayAUTOpHAas, KOMIIBIOTEp C BBIXOJOM B HHTepHeT,
MYJIbTUMEUHHBINA TPOEKTOP, IKpaH
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Homewenua ona camocmosamenvHou padomuvt odyuarwuuxca. Komnvromepuvie
knaccol. bubruomexa, umerowian mecma 014 00yuarOWUXCA, OCHAULEHHbBIE KOMNbLIOMEPAMU C
odocmynom K 0azam Oannvix u cemu Humepnem : KOMIIBIOTEPHI C BbIXOJOM B MHTepHeT.,
aBTOMAaTH3UPOBAHHYIO  OMONMOTEYHYI0  HMH(OPMAIMOHHYIO CUCTEMY UM JJIEKTPOHHBIE
Ooubnmoteynble cucTeMbl: «YHuBepcurerckass Oubmmoreka ONLINE», «3nektpoHHO-
Ooubnmmoteynas cucrema uznatensctBa JIAHb», «DnexTpoHHO-OMOMMOTEUHAss cUcTeMa
uznarenscTBa «FOpaiTy, «nekrpoHHo-0nOnuoTeunas cucrema IPRbooks»,«YHuBepcurerckas
Nudopmanmonnas Cucrema POCCUS», «Dnexkrponnas Oubnuoteka auccepTanuii PI'by,
«Hayunas snextponnas Oubmmoreka eLIBRARY», «EBSCO», «SAGE Premier». Cucrema
¢benepanbHbIX  00pa3oBaTeNbHBIX MOPTAIOB «IOKoHOMHKA. Coumosiorusi. MeHeIKMEHT»,
«HOpunnyeckas Poccusi», Cepep opranoB rocyaapctBeHHoil Biactu P®, Caiit Cubupckoro
denepabHOTO OKpyra U Ap. DKpaH, KOMIIBIOTEP C MOAKIIOYEHUEM K JIOKAIbHOM ceTu ¢uinana
U BBIXOJOM B VIHTepHET, 3BYKOBOW YCHJIMTENb, MYJIbTUMEAUUHBIA IPOEKTOp, CTOJIbI
ayJIUTOpPHBIE, CTYNbs, TPUOYHA, JOCKa ayauTopHas. Habopbl BUPTYabHOTO IEMOHCTPAIHOHHOT'O
00opy0BaHUs, HATJISIIHBIE YUeOHbIE TOCOOUSI.

Cneyuanu3upoeanuvlii. Kadunem 04 3AHAMUNL ¢ MATOMOOUTbHBIMU 2PYRRAMU
(cmyoenmpl ¢ O0PAHUYEHHBIMU BO3MONCHOCMAMU 300P06bs): DKpaH, KOMIBIOTEPHI C
MOJIKIIIOYEHUEM K JIOKAJbHOW CETHM MHCTUTYTAa M BBIXOJOM B MHTEpHET, 3BYyKOBOH yCHIIUTEIb,
MYJIbTUMEIUMHBIN I[POEKTOp, CTOJbl AayAWTOpPHBIE, CTYJbs, TpHUOyHa HACTOJbHAs, JOCKa
ayJIuTOpHAasi, 0(UCHBIE Kpecia

Buoeocmyousn onsa eedbunapoe: KoMmnprorepsl ¢ BbIxo0oM B HTEpHET, OCHAIIEHHBIE BEO-
KaMepaMm¥ ¥ TapHUTypamMu (HAYIIHUKH + MUKPO(OH), CTOIBI, CTYIbsI.

Kagpeopwvi: KomnproTepbl ¢ BbIXogoM B HHTEpHET, B T.4. OCHAIllEHHBIE BeO-KaMepow,
TapHUTYPOH (HAYIIHUKU + MUKPO(OH), CTOJIBI, CTYJIbs, Kpecia OQHUCHbIE, IPUHTEP, HIKA(BI.

Komnvromepuuwtit knacc 0na npenooasameneii: KoMIbIOTEpHI € BBIXOJIOM B MIHTEpHET U B
JIOKAJIbHYIO CETbh, JIa3ePHBIN MPUHTEP, CKAHEPHI, CTOJIBI AyIUTOPHBIE, CTYJIbs, JOCKA ayJUTOPHAs

Ilpocpammnoe obecneuenue: Tlaker MS Office, Microsoft Windows, Caiit ¢uinana,
CHO IIpomereii, KopnopatuBubie 6a3bl JaHHbIX, iSpring Free CamsS.
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