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1. IlepeyeHb NJaHUPYeMBbIX Pe3yJbTATOB 00y4eHHs 10 JUCHHUILINHE, COOTHECEHHBIX C
IUIAHUPYEMBIMHU pe3yJIbTaTAMM OCBOCHHS a/IalITUPOBAHHOI 00pa30BaTeIbHOM
NPOrpamMMmbl

1.1. Jucmumimaa b1.5.24 MapkeTuHr o0ecrieduBaeT OBJIAJICHUE CICAYIONMIEeH KOMITCTCHITEH
C Y4EeTOM JTara:

Tabmva 1.
Kon HaumenoBanue Konx HaumenoBanue »Tama
KOMITETEH KOMITETEHIIUHI JTana OCBOEHHUS KOMIIETEHIIUU
02078 OCBOCHUS
KOMITETEHIIUU
YK OC-3 | Cnocobnocts Bectu ceds B | YK OC-3.2 CrniocoOHOCTB YIIPABIISATh
COOTBETCTBHHM C TpeOOBaHUSIMU KOMaHIHOMU JAESITeNbHOCTBIO.
pOJIEBOM TO3HMIMM B KOMaHJHOW
pabore
1.2. B pe3synbrare 0CBOCHMS JUCIHUIUIMHBI y CTYAEHTOB BceX (hopM 0OydeHHs JOKHBI ObITh
c(hOpMHUPOBAHEI.
TaOmwa 2.
OTO/TD Kox srana Pesynbrarel 00yueHus
OCBOCHUS
KOMIETECHITIH
YK OC-3.2 Ha ypOBHE 3HAHMI:

OCHOBHBIX (DYHKIIMIA, METOZOB U CPEJICTB,
IIPUMEHSAEMBIX B IIPOLIECCE KOMAHHOTO YIIPaBICHUS;
(haKTOIOrNYEeCKOro Marepuaa, OnbiTa u
COBPEMEHHBIX TEHICHUUN OpraHu3aly KOMaHIHOU
paboThI; HAIIPaBJIEHUI U OCHOBHBIX ATAIOB
YIPABJICHHUS] KOMaHIHOM IEATEIbHOCTBIO;

Ha YpPOBHE YMEHUM:
TPaMOTHO OOOCHOBBIBATh, CTABUTh M JIOCTUTATh 1IEJIN
B IIpoliecce KOMaHAHON padoThI;

IIJIAHUPOBATH TEKYIIYIO u IIEPCIEKTUBHYIO
NeSITeIbHOCTh pabOThl B KOMaHJE: WHAMBHIYaTbHYIO
Y TPYIIIOBYIO;

pa3pa6aTHBaTL , IMpUHUMATb n pCalIn30BbIBATH
KOMaHIHBIC 3aJaHHA,

OCYILIECTBIIATH IpoLEAYPEL KOHTPOJIA
WHIUBUIYAIbHOU U TPYIIIOBOU pabOTHI;
HUCIIOJIB30BAaTh AIMUHUCTPATUBHBIC, COLMAJIBHO-

IICUXOJIOTUYECKHE U DKOHOMHYECKHE  METOIbI
000CHOBaHMS PELICHUN;

IIPOBOAUTH SKOHOMHUYECKUE 0O0CHOBAHUS
IIPUHUMAEMBIX PELICHUI

Ha YPOBHC HABBIKOB ITOBEACHWA B COOTBETCTBUU U
Tpe6OBaHI/I$IMI/I pOHCBOfI IMO3MIIMK B KOMaHAC




2. O0beM 1 MeCTO TUCHUILIHHBI B CTPYKTYpe anantupoBannoii OIl BO

O0bemM TUCHUTIMHBI

O0beM TUCHUIUIMHBI JUTSl CTYACHTOB OYHOUM (hopMbl 00ydeHus coctapisieT 3 3E.
— KOJMYECTBO aKaJEMHUYECKUX YacOB JJIsi OYHOW (OpPMBI OOYYEHHsT Ha KOHTAKTHYIO paboOTy
CTYACHTOB C TIpernojaBaTeieM BblieneHo 84 vac, u3 Hux 42 yaca JEKIMOHHOTO THUMa, 42 yaca
MPaKTUYECKOTO (CEMHUHAPCKOT0) THMA, 24 Yaca Ha CaMOCTOSITEIIBHYIO paboTy 00yJaronuxcsl.
— KOJMYECTBO aKaJeMUYCCKUX YacOB JUIA CTYICHTOB 3a0YHOW (POPMBI OOYYCHHUS U 3a04HOU
dopmbr oOyuenusi ¢ mpumenenuemM D0, JIOT, U3 HUX HA KOHTAKTHYIO pa0OTy CTYIEHTOB C
npenoaBareneM BbinesneHo 10 vac, u3 HUX 4 yaca JICKIIMOHHOTO THUIA, 6 9acOoB MPaKTUYECKOTO
(ceMuHapckoro) Tumna, 94 yaca Ha CaMOCTOSITENILHYIO Pa0OTy 00y4arOLTHXCS.

Mecto aucunmimnsl B ctpykrype OII BO
Huctunuaa b1.6.24 MapkeTunr u3ydaercsi CTyIeHTaMu O4HOW ¢dopMa oOydeHHs Ha 2
Kypce B 4 cemectpe. CTymeHTamMu 3a04HOU (hOpMbI 00ydeHus Ha 2 Kypce B 4 cemecTpe.
Jucuunnuua wu3ydaercs mnociie gucuummH - b1,6.23 Menemxment;  B1.B.15
MUKpPOIKOHOMHUKA.

3. Conep:xkaHue ¥ CTPYKTYpPa IMCHHUIJIMHBI.
TaOmya 3.1

Ne i/ HauMenoBanue tem OO0BbEM JUCLUILIMHEI, Yac. ®opma
(paznenos), Bcero KonTakTHas pabora CP TEKYILEro
00y4YaroIIUXCs C MPenoaBaTeiieM KOHTPOJIS
10 BUJIaM YY€OHBIX 3aHATHI yCIIeBa€MOCTH,
MIPOMEKYTOUHO
a1 Jap 3 KCP i
arTecTalun

Ounas ghopma obyuenus

Pazoen 1. | Cmpameeus u
Memooonozus 54 22 20 12
Mapkemunea

Temal.l. | CoumansHO- Jotst i ¢
SKOHOMHYECKAs HapyIICHUSIMH
CYILIHOCTB U COIEp KaHUe 3pEHHS: §
MapKEeTHHTa Onpoc ycTHbIiH
Jlnst g ¢
HapyIICHUSIMH
ciyxa:
Omnpoc
MMICHbMEHHBIA
Jlst g ¢
HapyLLICHI/lﬂMI/I
OIIOPHO-
JABUTATCIIBHOI'O
ammapara:
Omnpoc ycTHBIH/
MMICHbMEHHBIA
Jlost a ¢
HapyLLICHI/lﬂMI/I
3peHHUs:
Kelc
Jlist i ¢
HapyLIeHUSIMU
ciyxa:
Keiic
Jlost m ¢
HapyIICHUSIMH
OTIOPHO-
JIBUTaTEIBHOTO
ammapara:
Keiic

10 4 4 2

Tema 1.2. | Ocobennoctu 10 4 4 2 Tt g ¢




MapKETUHIa B

pa3nMuHbIX chepax

JCATCIIBHOCTH

HapyIICHUSIMH
3peHus:

Onpoc ycTHbIi
Jlost g ¢
HapyIICHUSIMU
ciyxa:

Omnpoc
MMHCHhMEHHBIA
Jlst v ¢
HapyIICHUSIMH
OIOPHO-
JIBUTaTEIBHOTO
ammapara:
Onpoc ycTHBIH/
MMUCHbMCHHBIA
Jlst v ¢
HapyIICHUSIMH
3peHus:

Kelic

Jost m ¢
HapyIICHUSIMH
ciyxa:

Keic

Jlost a ¢
HapyIICHUSIMH
OIOPHO-
JIBUTaTEJILHOTO
ammapara:
Keiic

Tema 1.3.

HHcTpymeHTsI
MapKeTHHIa

10

Jost g ¢
HapyIICHUSIMH
3peHus:

Onpoc ycTHbIH
Jlst g ¢
HapyIICHUSIMU
ciyxa:

Omnpoc
MMICHbMEHHBIA
Jlost g ¢
HapyIICHUSIMH
OIIOPHO-
JIBUTaTEIBHOTO
anmapara:
Onpoc ycTHBIH/
MMICHbMEHHBIA

Tema 1.4.

[Mpouecc ynpasieHne

MAapKETUHIOM

12

Jost mg ¢
HapyIICHUSIMH
3peHUs:

Omnpoc ycTHBIi
Jlist arg ¢
HapyLIeHUSIMU
ciyxa:

Onpoc
MMICHbMEHHBIA
Jlost m ¢
HapyLIeHUSIMU
OIIOPHO-
JIBUTaTEIBHOTO
anmapara:
Omnpoc ycTHBIH/
MMICHbMEHHBIA

Tema 1.5.

MapKeTI/IHI‘OBLIC
HCCICA0BaHNs PbIHKA

12

Jlost g ¢
HapyLIeHUSIMU
3peHHUs:
Onpoc ycTHbIH
Jlist ar ¢
HapyLIEHUSIMU
ciyxa:

Ormpoc




MMMCHbMEHHBIA
Jlst v ¢
HapyLIEeHUSIMU
OTIOPHO-
JIBUTaTEIBHOTO
ammapara:
Onpoc ycTHBIH/
MMHCHhMEHHBIA
Jlst v ¢
HapyIICHUSIMH
3peHus:

Keic

Jlost g ¢
HapyIICHUSIMH
ciyxa:

Kelic

Jlst v ¢
HapyLEeHUSIMHI
OIOPHO-
JIBUTaTCILHOTO
ammapara:
Keiic

Pazoen 2

Komnnexc MapKkemunza

54

20

22

12

Tema 2.1.

TOBapHaﬂ IIOJIMTHUKA

15

Jost g ¢
HapyIICHUSIMH
3peHus:

Onpoc ycTHbIH
Jlost m ¢
HapyIICHUSIMH
ciyxa:

Onpoc
MMICHbMEHHBIA
Jlnst a ¢
HapyIICHUSIMH
OIIOPHO-
JIBUTaTEIBHOTO
ammapara:
Omnpoc ycTHBIH/
MMICHbMEHHBIA
Jlost m ¢
HapyIICHUSIMH
3peHUs:
ITuceMeHHBIE
MPaKTHYECKUE
3aIaHHS

Jost g ¢
HapyIICHUSIMH
ciyxa:
IIucemeHHBIC
MIPAaKTHYECKHE
3a1aHHS

Jlist arg ¢
HapyLIeHUSIMU
OTIOPHO-
JIBUTATEIHLHOTO
ammapara:
ITucemenHBIC
NPAaKTUYESCKUE
3a1aHHS

Tema 2.2.

IlenoobpaszoBanue, 1IEHBI
U IICHOBAs I1IOJIMTHUKA

13

Jlist arg ¢
HapyIICHUSIMH
3peHust:
Onpoc ycTHbli
Jlost g ¢
HapyIIEHUSIMU
ciyxa:

Omnpoc
MUCbMEHHBIA
Jist v ¢




HapyIICHUSIMH
OIIOPHO-
JIBUTATEJILHOTO
ammapara:
Omnpoc ycTHbIi/
MMICbMCHHBIA
Jlost g ¢
HapyIICHUSIMH
3peHus:

Kelic

Jlst v ¢
HapyIICHUSIMU
ciyxa:

Keic

Jlost g ¢
HapYyUICHUSIMH
OIOPHO-
JIBUTATEJILHOTO
anmapara:

Keiic

Tema 2.3.

TTommtrka

pacnapeacicHus

11

Jost m ¢
HapyIICHUSIMH
3peHHS:

Onpoc ycTHbIH
Jlst m ¢
HapyIICHUSIMH
ciyxa:

Omnpoc
MMICHbMCHHBIA
Jost g ¢
HapyIICHUSIMH
OIIOPHO-
JIBUTaTEIBHOTO
anmapara:
Omnpoc ycTHBIH/
MMICHbMEHHBIA

Tema 2.4.

IlomuTnka MPOABUIKCHUSA
1 MapKETHHI'OBbBIC

KOMMYHUKaIINH

15

Jlost m ¢
HapyIICHUSIMH
3peHus:

Onpoc ycTHbIH
Jlst a ¢
HapyIICHUSIMH
ciyxa:

Omnpoc
MMICHbMEHHBIA
Jost mg ¢
HapyIICHUSIMH
OIIOPHO-
JABUTATCIIBHOI'O
anmapara:
Omnpoc ycTHBIi/
MMICHbMEHHBIA
Jlst v ¢
HapyIICHUSIMH
3pEeHHS:

Keiic

Jlist i ¢
HapyLIeHUSIMU
ciyxa:

Keiic

Jlst v ¢
HapyIICHUSIMH
OIIOPHO-
JIBUTaTEIBHOTO
ammapara:
Keic

IIpomexxyTouHas arrectramus

3

Bcero:

108

42

42

24




3
81
TaGmma 3.2
Ne /m HaumenoBanue tem O0beM TUCIUIUINHEL, Yac. dopma
(pa3nenoB) Bcero Konrakrthas pabdora ooydatonuxcst | CP TEKYIIETO
C MpenoiaBaTeIeM KOHTPOIIA
10 BUJAM YYeOHBIX 3aHITHH yCIeBaeMocTu?,
MIPOMEKYTOYHO
1 ap 3 KCP i
aTTeCTaluu
3aounas popma 0byuenus
Pasoen 1. | Cmpameaus u
Memooonozust 57 2 3 2 50
Mapkemuued
Temal.l. | CommanpHO- Jst iy ¢
3KOHOMHYECKAs HapyIneHUAMHA
13 1 1 1 10 | spenms:
CYILIHOCTb U COZIepKaHHe K :
MapKeTHHIa OMILIEKCHOE
IPaKTHYCCKOC
Tema 1.2. | OcobeHHocTu 3£HaHHe
MapKeTHHIa B PA3TIMIHBIX 13 1 1 1 10 Jlist s
cepax esTeqbHOCTH HapYIIECHUSIMH
Tema 1.3. | UHCTpyMeHTHI 1 1 10 | cxa:
MapKETHHIa Kommexcroe
Tema 1.4. | TIpouecc ynpapnenne [PAKTHYECKOC
\a 10 10 | sapanue
PKETHHTOM
Tema 1.5. | MapkeTuHroBsie Aot s ¢
HapyLIEHUsIMU
HCCIICIOBAHS PhIHKA OIOpHO-
JBUTaTCIIBHOIO
10 10 | anmapara:
KommnekcHoe
IIPAKTUIECKOC
3aj1aH1e
Pazoen 2 | Koumnnexc mapkemunea 51 2 3 2 44
Tema 2.1. | ToBapHast IONUTHKA 13 1 1 1 10 | Moty e
Tema 2.2. | Ilenoo6pa3oBaHue, IEHBI HapyIIEeHAMU
13 1 1 1 10 | spenus:
1 IIEHOBAs MMOJIUTUKA X
Kommnexcnoe
Tema 2.3. | IlonuTHka
13 1 12 | mpaxtudeckoe
pacrpenencHus sanamme
Tema 2.4. | [TonuTrka NpOABHKEHUS st i
1 MapKETHHTOBBIC HapyIIEHUSIMU
KOMMYHHUKAITIH ciyxa:
KommekcHoe
TIPAKTHYECKOE
3alaHuC
12 12 Jlost m ¢
HapylEeHUSIMU
OIIOPHO-
JABHUT'aTCIbHOTO
anmnapara:
Kommnekchoe
[PaKTHYECKOEe
3aJaHuC
[TpomexxyTouHas aTTecTaus 3
108 4 6 4 94
Bcero: 3
81

1 ®opmbl Tekymero koutpons ycmesaemocTu: komtokeuyMm (K), mokman (Hok), ompoc (O), tectupopanue (T), acce (D),
muckyccns ([luc), konrponsHas padora (KP).
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Tabmvia 3.3
Ne ii/m HaumenoBanue tem O0BEeM JIUCITUTUINHBI, Yac. ®opma
(pa3zmenos), Bcero | Konrakthas pabota oOydatomuxcsi c | CP TEKyILEero
IpernonaBaTeIeM KOHTPOIIA
10 BUJIaM YYCOHBIX 3aHITHI yCIIeBaeMOCTH?,
KCp IIPOMEKYTOIHO
n/303, np/ag), n3/3(g, i
JOT JoT JI0T
arTecTalnuu
3aounas popma obyuenus ¢ npumenenuem 0, JJOT
Pasoen 1. | Cmpamezus u DJEeKTPOHHBIN
Memoodonoaus 57 2 3 2 50 cemunap |
MapkemuHea
Temal.l. | CommansHo-
HKOHOMMYECKas 13 1 1 1 10
CYILIHOCTb U COZIEp)KaHue
MapKeTHHIa
Tema 1.2. | OcobeHHOCTH
MapKeTHHIa B 13 1 1 1 10
pa3nMIHBIX cepax
JESATEILHOCTH
Tema 1.3. | HCTpYMEHTHI 1 1 10
MapKeTHHIa
Tema 1.4. | Ilpouecc ynpasieHue 10 10
MapKETHHIOM
Tema 1.5. | MapkeTuHroBble 10 10
HCCIICIOBAHMS PHIHKA
Pasoen 2 | Kounnexc mapxkemunea 51 2 3 2 44 19 JICKTPOHHBIIH
Tema 2.1. | ToBapHas monuTHKa 13 1 1 1 10 CeMHHap 2
Tema 2.2. | LlenooOpa3oBaHue, IICHBI 13 1 1 1 10
1 LICHOBas ITOJINTHKA
Tema 2.3. | INonuruxa 13 1 12
pacnpeseneHust
Tema 2.4. | IlonuTHKa IPOABMKEHUS
1 MapKETHHTOBBIE 12 12
KOMMYHHKALIH
[TpomMesxyTouHas aTTecTalus 3
108 4 6 4 94
Bcero: 3
81

Kmnaccunueckue u

Conep:xkanne IUCHUNIMHBI
Pasznes 1. Ctparerust ¥ MeTOH0JI0TUSI MAPKETHHIa
Tema 1.1. ConnanbHO-3KOHOMHUYECKasi CYIIHOCTb U COAepPsKaHHe MAPKETHHIA

COBpPEMEHHBIE

IIOHATHUA

MapKETHHTA.

DOBoIONUS  KOHIEIIHI

MapkeTuHra. OCHOBHbBIE IPUHLUIIBI U (PAKTOPbI MapKeTHHTa. OYHKIMHU U 337]a4d MAapKETHHTA.
Tema 1.2. Oco0eHHOCTH MAPKETHHIA B PAa3JIMYHBIX cepax AesiTeTbHOCTH
OcobeHHoCcTH MapKeTHHra yciyr. HekomMMmepdeckuil MapKeTWHI W OpraHU3allM, €ro
ocymectpistomue. [lomuTuyecknii MapkeTHHT M €ro OCOOEHHOCTH. MapKeTHHI NepcoHala.
ITpon3BoacTBEHHBIN MapKeTHHT Wi B2B MapkeTuHr.
Tema 1.3. UHCTPpYMeHTBHI MAPpKETHHIA

2 (hOpMBI TEKyIIEro KOHTPONS ycreBaeMocTH: KoHTpoibHbie pabotsl (K), ompoc (O), Tectuposamme (T), muckyccus ([I),
IpaKTUYECKoe 3aJanue B Masbix rpymnmax (I13mr,) pemenne yaeOHOro Kelica B MaJIBIX TpyNHax B Majiblx rpymmax (YKwmr).
3 TIpu npHMeHEHIH SMEKTPOHHOTO 06YIEH s, IMCTAHIMOHHBIX 06Pa30BATETLHBIX TEXHONOTHIT B COOTBETCTBHH C YIEOHBIM

IIJIaHOM
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KoMIuiekec MapKeTHHra: OCHOBHBIE DJJIEMEHTBI M HX XapakrepucTtuka. CyniHOCTb
CTpaTeTuM MapKETWHTa, OCHOBHBIC 3Tanbl ee (GopmupoBaHus. MHCTpPYMEHTHI CTPAaTErnYecKoro
aHaJIM3a U IJJaHUPOBaHUS.

Tema 1.4. IIpouecc ynpasjieHHe MapKeTHHIOM

MexaHu3M ynpaBlIeHHs MAPKETUHIOM U €ro INIaHUPOBaHUsA Ha npeaupusiTii. OCHOBHBIE
HAIpPaBJICHUS JESITEIbHOCTU 110 COBEPIIEHCTBOBAHUIO CUCTEMbl MApKETUHIA HA MPENNPUITHSIX.
[TpuHIMOBI W cucTeMa opraHu3aluu ciaykO0bl MapkeTuHra. OCHOBHBIE 3alaud U (PYHKIHMH
CILy>kObl MApKETHHTA.

Tema 1.5. MapKkeTHHIOBbI€ HCCJIEIOBAHUS PbIHKA

[ToHATHE MapKETHHTOBBIX HCCIENOBAaHUN W MOTpeOHOCTH B HUX. [loHATHE M cucTeMa
MapKkeTUHroBo wuHpopMmanu. OCHOBHbIE HAlpaBJIEHUS HUCCIEAOBAaHUM B MapKETHHTE.
CermeHTHpOBaHUE LiedeBOoro pulHKA. Ilponmeaypa W METOAOJOTHS  MAapKETHHIOBOI'O
UCCIICIOBAHMS.

Paznen 2. Kommiieke MapKkeTHHTa

Tema 2.1. ToBapHasi moJMTHKA

ToBap B cucreme Mapkerunra. Knaccudukanus toBapa. DTarbl >KM3HEHHOTO LUKJIA
TOBApOB U CTPATETUN MApKETHHTa. TOBAPHBIN aCCOPTUMEHT U aCCOPTUMEHTHAS MTOJIUTHKA (PUPM.
HoBble ToBapsl 1 MapouHble CTpareru. MapodHas NOJIMTUKA U (PYHKIIMK TOPTOBOM MapKH.

Tema 2.2. IlenooOpa3oBaHue, IeHbI U EHOBAsI MOJIUTUKA

IlenoBass mnomutuka u BbIOOp 1eneil. [lopsgok wneHooOpasoBanus. Hudopmarus,
HeoOXxoumasl [l IPUHATUS peUIeHHs Mo LeHaM. V3ydyeHue 1ieH B yCIOBMSIX pbIHKa. ['pymmsl
(bakTOpOB, BIUSIOIINX HA YPOBEHb LieH. [101X0/1bI K 1IeHOOOPa30BaHHUIO.

Tema 2.3. [lonuTuka pacnpeneneHus

ToproBo-cOpITOBast MOAUTHKA B MakpeTHHre. OYHKIINMU U TIOTOKU KaHajia paclpeeeHusl.
MapkeTuHroBast JIOTMCTHMKa. MecTo M poib TOProBBIX IOCPENHHMKOB. Buasl TOproso-
MOCPEAHNYECKHX ONepanuil. DJIEKTPOHHAs KOMMEPIIMSL.

Tema 2.4. I[lonuTuka NPOABUKEHUA 1 MAPKETHHIOBble KOMMYHHUKALMHU

COBOKYIIHOCTb CpEICTB CUCTEMBI MAapKETUHIOBBIX KOMMYHMKalMi. Peknama Kak
BakKHeHmass  gopmMa  MapKETUHTOBBIX  KOMMYHUKalUMWA.  XapakTepUCTHKa  KaHAJIOB
pacnpocTpaHeHus pekigambl. Jlormka pexnamMHONM KammaHud. OCHOBHBIE —HaIlpaBlICHUS
CTUMYJIMPOBAHUS COBITA.

4. MaTtepuaJjbl TeKyIero KOHTPOJISl yCIeBaeMOCTH 00y4aromuxcs U (pOH/ OlleHOUHBIX
CpeACTB MPOMEKYTOUYHOM aTTEeCTALMHU 1O JUCHUNINHE

4.1. ®opMBI M MeTOABI TEKYLIEro KOHTPOJISI YCHEBAeMOCTH O0y4aloIuXcd W
NMPOMEKYTOYHOM aTTeCTALMU.

41.1. B xoae peamu3zauuu aucuumiaudbl b1.5.24 MapkeTHHr HCHOIB3YIOTCSH
cJIeylolue MeToAbl TEKYIIero KOHTPOJISI yCIIeBAeMOCTH 00yUYaloMXcs:

Jlnst ouHO# popMBI 0OYUEHHUS

Tabmnna 4.1
MeToap! TEKYILETr0 KOHTPOJIA
Tema (paznen) A yil p
yCIIEBa€MOCTH
pasnea 1 Crparerusi ¥ MeTO10JIOTUS MAPKETUHIA
Tema 1.1 1.1. ConuanbHO-35KOHOMHYECKAs CYIIIHOCTh | AU L C HApYIICHHUSMI 3pCHHS:

YcTHBIN OTBET Ha BONPOCHI

JIjis U1 ¢ HapyIIeHUAMHU CllyXa:

[IucerMeEHHBIN OTBET Ha BOIIPOCHI

JLnst Iu1y ¢ HapyIIEeHUsIMU OTIOPHO-BUI aTENbHOTO
armapara:

YCTHBIN OTBET Ha BOIIPOCHI

" COACPIKAHUC MAapKCTUHTA
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JInst u1y ¢ HapyIISHUSIMA 3PSHUS:

Pewenue kelica, 3ajaHHOTO IpenoaaBaTesieM B YCTHON
(hopMe WM pa3MEeIeHHOTO B 3JIEKTPOHHOM BHIE B
KaOMHETe CTY[EHTa, I7ie HCIONIb3YeTCs
CTEIMANN3IPOBAaHHOE IIPOrpaMMHOE 00ECIIeUeHHE.
JInst nIy ¢ HapyIIeHNsIMU CITyXa:

Pemenue keiica, 3a1aHHOTO MTPENIOIABATENIEM B
MICBMEHHOH (hopMe, MIIN pa3MenIeHHOTO B
3JIEKTPOHHOM BHJIE B KAOWHETE CTyIeHTa

JInst 7M1y ¢ HapyIISHUSIMA OTIOPHO-IBHTaTEIEHOTO
armapara:

Pemenne keiica, 3agaHHOrO MpeNoOnaBaTeiIeM
YCTHOW/TIUCEMEHHOW (hopMe, WM Pa3MELICHHOTO
JNIEKTPOHHOM BHJIE B KAOMHETE CTyAEHTa

Tema 1.2 1.2. OcoOGeHHOCTH MapKeTHUHTa B JUnist TUIT ¢ HAPYIICHUSIMH 3PEHUS:

YcTHBII OTBET Ha BOIPOCHI
pas3nuYHbBIX chepax nessTeIbHOCTH R —

ITuceMeHHBIH OTBET Ha BONIPOCHI

JIyis a1 ¢ HapyIeHUAMH ONIOPHO-ABUTaTEIBHOTO
armapara:

YeTHBIN OTBET Ha BOIIPOCHI

JInst n1y ¢ HapyIIeHNSIMA 3PeHNS:

Pewenue kefica, 3aJaHHOTO NpeNoOAaBaTeNeM B YCTHOM
(hopMe WITH pa3MEeIIeHHOTO B 3JIEKTPOHHOM BHIE B
KaOMHETe CTYJCHTa, IJie HCIOJIB3YeTCs
CIELMANN3UPOBAHHOE [IPOTrPaMMHOE 00ECIIeueHHE.
JIyis jun ¢ HapyIIeHUAMH CilyXa:

Pemenue keiica, 3a1aHHOTO MTPENOIABATENEM B
MHCBMEHHOH (hopMe, MM Pa3MENIeHHOTO B
SIEKTPOHHOM BHJIE B KAOWHETE CTy/IEHTA

JInst 7n1y ¢ HapyIIeHNSIMA OTIOPHO-BHT aTE€IEHOTO
anmnapara:

Pemienue keiica, 3alaHHOIO IpenojaBaTeleM
YCTHOM/ITUCBMEHHOM (opMe, WM pPa3MEIIEHHOTO
9JICKTPOHHOM BHJI€ B KAOMHETE CTy[EeHTa

Tema 1.3 1.3. UHCTpyMEHTBI MapKETUHTa At MLl ¢ HAPYIUEHHAMH 3PEHN:
YeTHBIN OTBET Ha BONIPOCHI

JIyist i1l ¢ HapyIIeHUSAMHE CITyXa:

[TucerMeHHBIM OTBET HA BOMPOCHI

Jlnst muiL ¢ HapyIEeHUSIMUA OTIOPHO-IBUTATEIBHOTO
anmapara:

YCTHBII OTBET Ha BOITPOCHI

Tema 1.4 1.4. IIpouecc ynpapieHre MapKETHHIOM At Ll ¢ HAPYIIEHHAMH 3PEHNA:
YcTHBIN OTBET Ha BOIIPOCHI

JInst 7Iu1y ¢ HapyIIeHNSIMH CITyXa:

[TucerMeHHBIN OTBET Ha BOIIPOCHI

JIy1s a1 ¢ HapyIeHUs MU OTIIOPHO-ABUTaTEILHOTO
anmapara:

YCTHBIN OTBET Ha BOIIPOCHI

Jlns mun ¢ HapyIEeHUAMHU 3pEHMS:

Pemenmne kefica, 3aJaHHOTO MTPENOaBaTeNIeM B YCTHOM
(hopMe WM pa3MEIeHHOTO B 3JIEKTPOHHOM BHIE B
KaOMHETe CTYJCHTAa, I7ie HCIOJIB3YeTCs
CIEIMANN3NPOBAHHOE IIPOrPaMMHOE 00eCIIeueHHE.
JInst auI ¢ HapyIIeHnsIMU CTyXa:

Pemenue keiica, 3a1aHHOTO MpenoaBareaeM B
NUCbMEHHOU (hopMe, MITH Pa3MEIEHHOTO B
3JIEKTPOHHOM BUJIE B KaOMHETE CTyAEHTa

JInst 7M1 ¢ HapyIISHNSIMA OTIOPHO-/[BHTaTEIEHOTO
armapara:

Pemenne kelica, 3agaHHOTO TIpENOfaBaTENEM B
YCTHOM/IIICBMEHHOH (opMe, WIM pa3MEIICHHOTO B
3JIEKTPOHHOM BUJIE B KAOMHETE CTyAEHTa

Tema 1.5 1.5. MapKeTHHTOBBIE UCCIICIOBAHMS PBIHKA. | /Ui JHL C HAPYIICHHSMI 3pEHUS:
YCTHBINM OTBET Ha BOIIPOCHI

Jly1s un ¢ HapyIeHUAMH CityXa:

[TuceMeHHBIM 0TBET Ha BOIIPOCHI

Jl1st i ¢ HapyIeHUsIMU OTIOPHO-/IBUTaTEIbHOTO
anmapara:
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YeTHBII OTBET Ha BOIIPOCHI

JInst v ¢ HapyIISHNSIMA 3PSHUST:

Pewenue keiica, 3aJaHHOTO IpenoaaBaTesieM B YCTHON
(hopme WM pa3MEIIEHHOTO B 3JICKTPOHHOM BUJIE B
KaOWHeTe CTyIEHTa, T1I€ UCTIONIb3YeTCs
CHEeNHATU3UPOBaHHOE MPOrPaMMHOE 0OecIiedeHHE.
Jyist mun ¢ HapyIIeHUsAMHE CiTyXa:

Pemenmue kefica, 3a1aHHOTO IIpETIOaBaTesieM B
MICBMEHHOH (hopMe, MIIN pa3MenIeHHOTO B
3JIEKTPOHHOM BHJIE B KAOWHETE CTyIeHTa

Jnst 7M1y ¢ HapyIISHNSIMA OTIOPHO-IBHTaTEIEHOTO
ammapara:

Pemenne keiica, 3agaHHOTO MpENoONaBaTeleM B
YCTHOW/IUCBMEHHOW (hopMe, WIM Ppa3MELICHHOTO B
9IICKTPOHHOM BHJIE B KAOMHETE CTYACHTA

pasneu 2

Komiuieke mapkeTuHra

Tema 2.1

2.1. KoMIuiekc MapkeTUHTa

JInst v1y ¢ HapyIISHNUSIMA 3pSHUS:

‘YCTHBIN OTBET Ha BOIIPOCHI

Jlyis a1 ¢ HapyIeHUAMH CilyXa:

[TucerMeHHBIN OTBET HA BOIIPOCHI

JInst 7n1y ¢ HapyIIeHUsIMH OIOPHO-BHT aTEIEHOTO
armapara:

YcTHBIN OTBET Ha BOIIPOCHI

JIyis a1 ¢ HapyLIeHUAMH 3pSHUS:

BeinonHeHue NUCbMEHHBIX IPAKTUYECKUX 3a1aHUMH,
3aJJaHHBIX IIPero/iaBareiieM B yCTHOH Gopme Hin
pa3MeIeHHbIX B 2JIEKTPOHHOM BHIE B KaOHMHETe
CTYZI€HTA, TJI€ UCTIONb3YeTCs CeNHaT3HPOBAHHOE
MIPOTPaMMHOE 00eCIIeueHHE.

JInst n1y ¢ HapyIIeHNsIMHU CITyXa:

BrimonHenne nuChMEHHBIX NPAKTUUECKUX 3a1aHHUH,
3aIaHHBIX IPETIOAaBaTeIeM B MIUCHbMEHHOU (hopMe, nin
pa3MeLICHHBIX B 2JIEKTPOHHOM BHJIE B KabUHeTe
CTyAEHTa

Jly1s a1 ¢ HapyIeHUsAMH OTIOPHO-ABUTaTEILHOTO
anmnapara:

BrimonHenne MHCPMEHHBIX TNPAKTHYECKUX 3aJaHUM,
3aJaHHBIX MPENOAaBaTeieM B YCTHOW/TMHCEMEHHOW
¢opMe, WM pasMENIEHHBIX B JJIEKTPOHHOM BHIE B
KaOWHETe CTyIEeHTa

Tema 2.2

2.2. ToBapHas MOJINUTUKA

JIyis un ¢ HapyLeHUAMH 3pEHUS:

YCTHBII OTBET Ha BOIPOCHI

JIn1s un ¢ HapyIeHUsAMH ciIyXa:

[TucerMeHHBIN OTBET Ha BOITPOCHI

JUnst 7M1 ¢ HapyIISHNSIMA OTIOPHO-BHT aTEIEHOTO
armapara:

YcTHBIN OTBET Ha BONPOCHI

JIyis un ¢ HapyLeHUAMH 3pEHUS:

Pemenue kefica, 3a1aHHOTO MpeIoaBaTeyieM B yCTHOM
(hopMe i pa3MELIEHHOTO B 3JIEKTPOHHOM BUJIE B
KaOHMHETe CTYACHTA, [Ie HCIOIb3yeTCs
CIEIMAIN3NPOBAHHOE IIPOTPaMMHOE 00ECIIeUeHNE.
JInst 7M1y ¢ HapyIISHNSIMHA CITyXa:

Pemenmne kefica, 3a1aHHOTO MIPETIOaBaTeNIeM B
MICEMEHHOH (hopMe, MITN pa3MeNIeHHOTO B
SIIEKTPOHHOM BHJIE B KAOWHETE CTy/IeHTa

JInst u1y ¢ HapyIIEeHUsIMU OTIOPHO-BUI aTEIBHOTO
ammapara:

Pemienne Kkeica, 3alaHHOTO IIpPENOAaBaTeleM B
YCTHOM/MIUCBMEHHOW (OopMe, WIM Ppa3MEIICHHOIO B
SIIEKTPOHHOM BHJIE B KAOWHETE CTy/IeHTa

Tema 2.3

2.3. llenooOpa3oBaHue, 1IEHbI ¥ IICHOBAsI
IIOJIUTHKA

JJis1 JTiI ¢ HapyIIeHUSIMH 3PSHUS:

YcTHBIN OTBET Ha BONPOCHI

Jln1s un ¢ HapyIIeHUsAMH CiyXa:

[IuceMeHHBIN OTBET HA BOIIPOCHI

Jly1s un ¢ HapyIeHUsAMH OTIOPHO-ABUTaTEIILHOTO
ammapara:

YcTHBII OTBET Ha BONPOCHI
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Tema 2.4

2.4. IlonuTHka pacupeneieHus

JInst u1y ¢ HapyIISHUSIMA 3PSHUS:

YCTHBIN OTBET Ha BOIIPOCHI

JInst vy ¢ HapyIICHNSIMH CITyXa:

[IucpMeEHHBIN OTBET HA BOIIPOCHI

JInst 7M1y ¢ HapyIIeHUsIMU OTIOPHO-BUI aTENBHOTO
armapara:

YCTHBIN OTBET Ha BOIIPOCHI

JInst Iv1y ¢ HapyIISeHNSIMA 3pSHUS:

Pemienue kelica, 3a1aHHOTO IIPENOAABaTENIEM B yCTHON
(hopMe M pa3MEeIIeHHOTO B 3JIEKTPOHHOM BHIE B
KaOMHETe CTYJCHTAa, I7ie NCIOJIB3YeTCs
CTEIHMANN3IPOBAHHOE IIPOTPaMMHOE 00ECTIeUueHNUE.
JInst nIy ¢ HapyIIeHNsIMU CITyXa:

Pemenue keiica, 3a4aHHOTO MTPENIOIABATENIEM B
MHCBMEHHOH (hopMe, MITN Pa3MENIEHHOTO B
9JIEKTPOHHOM BHJIE B KAOWHETE CTyIeHTa

J1nst 7M1y ¢ HapyIISHUSIMA OTIOPHO-[BHTaTEIEHOTO
anmnapara:

Pemienue keiica, 3aJaHHOro IpenojasaTreieM B
YCTHOW/TIUCEMEHHOW (hopMe, WM pa3MEUICHHOTO B
SIEKTPOHHOM BHJIE B KaOWHETE CTy/ICHTa

Tema 2.5

2.5. Tlonutrka NpoABHKEHUS U
MapKeTHHIOBbIE KOMMYHUKAIH

JIyist min ¢ HapyIIeHUSIMH 3PSHUS:

YcTHBIN OTBET Ha BONIPOCHI

Jlst miin ¢ HapymIeHUs MU CIryXa:

[TucrMeHHBIM OTBET Ha BOIIPOCHI

Jlnst mui ¢ HapyIEeHUSIMU OTIOPHO-IBUTATEIBHOTO
anmapara:

YcTHBIN OTBET Ha BONIPOCHI

Jnist 3a0uHO# hopmbl 00yUeHUs

Tabauna 4.2
MeTtonsl TEKYIIETO KOHTPOJIS
Tema (pazmen) p
YCIIEBAEMOCTH
pazaea 1 Crparerusi ¥ MeT0O10JIOTUsI MAPKETHHT A
Tema 1.1 1.1. ConnaibHO-9KOHOMHYECKas CyIIHOCTh | A1 Il ¢ HAPYIICHUAMH 3pCHNUA:
BrInosiHEHE THCHMEHHBIX MPAKTUYICCKUX 3aHaHHﬁ,
U COJIEp>KaHNE MApKETHHIa 3aJaHHBIX [PENOJaBaTeIeM B YCTHOMN (hopMe win
Tema 1.2 1.2. OcobeHnHocTH MapKCTHUHI'a B pa3MelIeHHBIX B 3JIEKTPOHHOM BHJIE B KaOWHETE
pa3J'II/I‘lHBIX C(bean ,Z[C}ITCJIBHOCTI/I CTyAE€HTA, 1€ UCIOJIb3YCTCA ClICHAIU3UPOBAHHOEC
T 1 3 1 3 I/I IporpaMMHO€C oOecIieueHue.
ema 1. .3. UHCTpyMEHTBI MapKETUHTa JUT5 JTUIL © HADYIICHHUAMH CTyXas:
BrInosiHeHe MTHCHhMEHHBIX NPaKTUYCCKUX 3aﬂaHHﬁ,
Tema 1.4 1.4. TIporuecc ynpasieHHEe MAPKETHHIOM 3a/IaHHBIX MPETIofiaBaTeNieM B MUChMEHHOH (opme, 1
Tema 1.5 1.5. MapKkeTHHTOBbIE UCCIIEIOBAHUS PhIHKA. | PA3MCUICHHBIX B SICKTPOHHOM BHIC B KabureTe
CTyAC€HTa
I[H}I JIML ¢ HApYIICHUSAMHA OIIOPHO-ABUTATCIIBHOI'O
ammnapara:
BrInonHenne MHUCHBMEHHBIX MPaKTUYECKUX 3a)1a1-n/1ﬁ,
3aJlaHHBIX IIPENoJaBaTelieM B yCTHOﬁ/HHCLM&:HHOf/i
dopme, WM pPa3sMEHICHHBIX B 3JCKTPOHHOM BHIC B
Ka6I/IHeTe CTyACHTa
pasneu 2 Komiuieke mapkeTuHra
Tema 2.1 2.1. Kommiekec MmapKeTHHra Aot T C HAPYIEHHAMM 3PEHHA:
T 2 2 2 2 T BrInosiHeHE THCHMEHHBIX MPAKTUYICCKUX 3aZ[aHHfI,
cMa 2. -&. 10BAPHAA ITOJTMTHKA 3aJJaHHBIX IperoaBaresieM B yCTHOH (opme miu
Tema 2.3 2.3. HGHOO6paSOBaHI/Ie, ICHBI U IICHOBAs pa3MElIeHHBIX B JIGKTPOHHOM BHUJIE B KAOMHETE
[HOJIUTUKA CTYAEHTA, TI€ UCIIOJIB3YETCA CIICIUATIM3UPOBAHHOE
IporpaMMHOE 0OecleueHHUE.
Tema 2.4 2.4. IlonnTrKa pacrpeneneHus JList JTHL] C HADYIICHHSMH CIyXa:
Tema 2.5 2.5. TIlomutuka MIPOABIDKECHUS 1 BrinonHeHne NMCbMEHHBIX IPaKTHUECKUX 3a/1aHul,
MapKeTI/IHFOBBIe KOMMyHI/IKaHI/H/I 3a/IaHHBIX IPENoAaBaTejeM B IMCbMCHHOU (bopMe, NI
PasMEIICHHBIX B 3JIEKTPOHHOM BUJE B Ka6I/IHeTe
CTyACHTa
Jlnst mun ¢ HapyIeHUsAMH OTIOPHO-IBUTATENbHOTO
ammapara:
BrInojiHEHHE THUCHhMEHHBIX TIIPAKTUYECKUX 3a,Z[aHI/II‘/’I,
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3aJaHHBIX MPENoJaBaTe]ieM B YCTHOW/MHCHMEHHOMN
(dopme, WM pa3sMELICHHBIX B BJICKTPOHHOM BHIC B
KaOMHETe CTyJIeHTa

st 3a0unolt hopmbl 0OydeHust ¢ npumenenrem 20 J10T

Tabnuma 4.3
Tema (pazaen) MeToap! TEKYIIETO KOHTPOJIS
yCIIEBaEMOCTH

pasnea 1 Crparerusi ¥ MeTO10JIOTUS MAPKETHHTA
Tema 1.1 1.1. CommanbHO-3KOHOMUYECKAs! CYIIIHOCTh DNEeKTPOHHBIN ceMuHap 1

U CofiepKaHHe MAapKETHHIa
Tema 1.2 1.2. OcobeHHOCTH MapKeTHHTa B

pasInYHbIX cepax JesiTeIbHOCTH
Tema 1.3 1.3. UHCTpyMEHTBI MapKETUHTa
Tema 1.4 1.4. IIpouecc ynpaBieHre MapKETHHIOM
Tema 1.5 1.5. MapKkeTHHTOBbIE HCCIIEJOBAaHUS PhIHKA.
pasnea 2 Komiuieke mapkeTnHra
Tema 2.1 2.1. Kommiiekc MapKeTHHIa ONEKTPOHHBIN ceMuHap 2
Tema 2.2 2.2. ToBapHasi MOIUTHKA
Tema 2.3 2.3. llenooOpa3oBaHue, IICHBI U IICHOBAs

HOJIMTHKA
Tema 2.4 2.4. Tlonutuka pacnpeneacHus
Tema 2.5 2.5. IlonuTHka NpOBUKEHUS U

MapKETUHIOBbIE KOMMYHUKALIUN

ITpomerxxyTouHas aTTecTalus NpoBOIUTCS B (hopMme 3adeTa.

[IpomexxyTouHasi arrectauus 1Jis CTYAEHTOB 3a04HON (OpMbI O0YUEHUSI C IPUMEHEHUEM
90 HOT cocTtouT W3 BBHINOJIHEHHUS MUCBMEHHOIO KOHTPOJIBHOIO 3aJaHUs M JIEKTPOHHOI'O
TECTUPOBAHUS C MPUMEHEHUEM CIIELUaIbHOIO IPOrpaMMHOTO 00€CIIeUEeHHU .

4.1.2. 3ayeT MPOBOAMTCS C IPUMEHEHHEM CJIeAyIOLINX MEeTO/I0B:

3auer U1l OYHOM (OpPMBI M 3a4eT AJs 3a04HOU (OpMbI 00YUEHHUS TPOBOAMUTCS B YCTHOM
dopwme.

Jist oOy4aronmxcst ¢ HapylIeHueM 3peHUs

3a4eT MPOBOAMUTCS B YCTHOHM (BO3MOXHO C MOMOIIbIO ACCHUCTEHTA WMJIM HCIIOIb30BAHUEM
CIIEIUATTM3UPOBAHHOTO TIporpaMMHoro obecnedenus) ¢opme mno Ouneram. CopepikaHue
BOIIPOCOB  JIOBOAUTCS 10  OOYy4YaloLIerocs acCUCTEHTOM WJIM C  HUCIOJIb30BaHHEM
CHELHAIU3UPOBAHHOIO IIPOrPAMMHOI0 00eCTIEYEHUsI.

Jlnist o0y4aronuxcst ¢ HapylIeHueM ciryxa

3a4eT MPOBOIUTCS B YCTHOW (BO3MOXKHO C TMOMOIIBIO CypAONepeBoaYrKa) (opme 1o
BOIIPOCAM.

Jlis o0ydaronuxcsi ¢ HapyIeHUEM OIOPHO-JBUTATEIbHOIO anmapara 3a4eT IPOBOAUTCSA
B YCTHOM (BO3MOXHO C IIOMOIIbIO ACCHUCTEHTA WJIM HCIOJb30BAaHHEM CIIEHUAIU3UPOBAHHOIO
IIporpaMMHOro obecredenust) opme o BOIIPOCaM.

4.2. MartepuaJibl TeKyLIero KOHTPOJIsl YCIIeBAeMOCTH 00y4alonXcsl.

Marepuanbl TEKyLIIEro KOHTPOJS YCIIEBAEMOCTH MPENOCTaBIAIOTCA B (opMmax,
aJalTUPOBAHHBIX K KOHKPETHBIM OTPaHUYEHUSIM 370POBbSI U BOCHPUATHA HHGOpMaIUU
o0yJaronmxcs:
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JJIs1 JINI ¢ HAPYILIEHUSIMH 3PeHusi: B YCTHOH (popme win B (hopMe IEKTPOHHOTO JIOKYMEHTA C
YBCHquHHBIM IJ_IpI/I(i)TOM C HCIIOJIB30BAaHUCM CHGI_II/IaJII/ISI/IpOBaHHOFO HpOFpaMMHOI‘O
olecrieueHusl.

AJIS1 JIMI[ ¢ HAPYIIeHUsIMU €JIyXa: B reyaTHoi opme win B (popMe 3JIeKTPOHHOTO TIOKYMEHTA.

JUIS1 JIMIL ¢ HAPYUIEHUSIMU OTOPHO-IBUIaTeJILHOTO annapara: B yCTHOH (popMe HIIH MeYaTHON
dopme wiu B hopMe IEKTPOHHOTO IOKYMEHTA.

[Tpu mpoBeACHUH TEKYIIETO KOHTPOJISl YCIIEBAEMOCTH O0YJAIOIINUXCSI MHBAIHUIOB U JIUI] C
OTPaHUYEHHBIMH BO3MOXKHOCTSIMU 3/10POBBSI MPEAYyCMATPUBAETCS UCIOJIb30BAHUE TEXHUYECKUX
CPEICTB, HEOOXOAUMBIX UM B CBS3M C WX WHJIWBHIYaTbHBIMH OCOOCHHOCTSIMH. DTH CPEICTBA
MoryT OwiTh mnpenmoctaBieHbl CUY — dumman PAHXul'C wumum MOTryT HCIONB30BaThCS
COOCTBEHHBIC TEXHUYECKHUE CPE/ICTBA.

[Tpu HEOOXOAMMOCTH MHBAJIHMAAM M JIUIIAM C OTPAaHUYEHHBIMH BO3MOXKHOCTSAMH 310POBbS
MPENOCTABIACTCS JOMOTHUTEIBHOE BpeMsl JUIsl TOJITOTOBKM OTBETa WJIM Ha BBHINOJHEHUE
3aJlaHNM.

TumnosBble oneHo4HbIe MaTepuajbl Mo TeMe 1.1. ConuaabHO-IKOHOMHYECKasl CYUIHOCTh W
co/iep:kaHue MapKeTHHIa

Bonpocwt 0ns onpoca (O - 1.1):

1.1.1. Oxapakrepu3oBarh KJIACCUUYECKHE U COBPEMEHHBIE TOHATHS MAPKETUHTA.

1.1.2. TlepeuncnuTbh OCHOBHBIE FTAIlbl 3BOIIOLMH KOHLENINNA MapKeTHHTIa.

1.1.3. TlepeuucnuTh OCHOBHBIC IPUHIUIBI B (DAKTOPHI MAPKETHHTA.

1.1.4. Onpenenuts GYHKIUH U 33241 MapKETHHTA.

Tunoeoii yuebnuiil Ketic 015 peuteHust 8 maavix epynnax (YKme-1.1):

«IIpousBogurenu osnexkrpoopraHoBy». Bpenenuwe. J[lns nuHactum bexkmanoB (Bekman)
IPOM3BOJCTBO U TPOJaka OPraHOB SBIISETCS CEMEHHBIM OH3HECOM BOT YK€ B TEUCHHE
HECKOJIbKUX necsatuietuid. [IpumepHo Tpuauare Jjier Hazaa bekMaH-cTapmui ctajd OJHHM U3
MEPBbIX MOCTABIIMKOB 3JieKTpoopraHoB. OH ocHoBan komnaHuto Orgelino. bexman-crapmmii
O6bu1 ontuMucTOM. OH MMoJjaraj, 4To CMOXKET 3aWHTEPecOoBaTh OOJNBIIYI0O YaCTh TOJJIAHJCKUX
ceMmell TakoM Bellblo, KaK 3JIEKTPOOpraH, MPUCTyNas TaKuM 00pa3oM K OCBOEHUIO HOBOTO PHIHKA.
OnTtumusMm bekmaHa-cTapIero 0OCHOBBIBAJICS HA CIEAYIOLIMX MOCBIIKaX:

B nsaTuaecaTsix rofax MmokymnarelibHas CIOCOOHOCTh OOJIBIIMHCTBA TOJIJIaH/ILIEB 3HAYUTEIHHO
cHu3miIack. [laTuaecareie Toapl ObUIM MEPUOJOM HANPSKEHHOTO TPyAAa U CTPOrod SKOHOMHH,
MOCKOJIBKY HY)KHO OBUIO IIOJIHOCTBIO BOCCTAHOBUTBHCS Tociie BTopoit mupoBoi BoiHBL B
HIECTUACCAThIE TOJbl JIIOAM TOHSUIM, YTO JM0Xa OepexJMBOCTH TO033aqd, U 4YTO KpoMe
MHTEHCUBHOW Pa0OTHI YEIOBEK €Ile JOHKEH MMETh BO3MOXKHOCTBH MOJYy4arh YIOBOJBCTBUE OT
*u3HU. Ha anexTpooprane OTHOCUTENBHO HECIOKHO Urparh. rparh Ha HEM MOT'YT HAy4UThCS U
MOJIOJICKb, U TIOXKHJIbIE JIFO/IU: E€UHCTBEHHOE YCIOBHE IS 3TOTO - YMEHHE pa30uparbcsi B HOTax.

B npouuiom nuie NpuBMIErMPOBAaHHOE MEHBIIMHCTBO BJIaI€J10 HOTHOM I'paMOTOM, HO TENEph
B pe3yibTaTe MOBBIIIEHUS YPOBHS 00pa3oBaHMsl MHOTHE JIFOAM HAYYWJIUCh UrpaTh IO HOTaMm. B
HIECTUACCATHIC TOJbl HAONIOAAJICS BO3PACTAIOIINNA MHTEPEC K MY3bIKE, OCOOEHHO MOMYISIPHON
(takoii, kak My3bika The Beatles u The Rolling Stones). DTOT MOBBIIIEHHBI UHTEPEC K MY3BIKE
IIPOSIBJISUICA HE TOJIBKO B €€ NTACCMBHOM BOCIPHATHM 110 Pajuo, TEIEBUICHHIO, HA KOHLIEPTaX U
IpU MPOCIYIIMBAHUU IUIACTUHOK, HO M B TOM, YTO JIIOAM CTajlyd caMu OOJjbllle WUrpaTh Ha
MY3BIKaJIbHBIX MHCTpyMEHTax. [losiBIeHNE AIIEKTPOOPraHOB Ha PHIHKE WJEAIBbHO OTBEYAJIO ITOU
TEHJCHLUU.

Hlectunecsateie U cemuaecsaToie rofsl. dunocodus bexmana-cTapiiero cocrosiia B TOM,
YyTOOBI KakK[asi TOJUIaHJCKas CeMbsl MoIvia Obl MPHOOpEecTH JOMAIIHMM 37eKTpoopraH. Takum
00pa3oM, HU3KHE LIEHbl ObUIM OCHOBOW CTpareruu bexmaHa- crapiuero mpu BBIXOJE HA PBHIHOK.
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Besne npeanaranuce npocThie MOAETH 0 MPEAeIbHO HU3KUM IIEHaM - B 3TOM M COCTOsUIa 11eJb
bexmana-crapuiero. B TedeHne mepBBIX HECKOJIBKUX JIET COBIT BBI3bIBaJ MpoOiembl. bekmaH-
CTapluil mbITancs CcOBIBaTh 3JEKTPOOPraHbl HMMEHHO uepe3 Te TOProBble TOYKH, Il
npoJaBaIMCh NMUAaHUHO. OJHAKO PO3HWYHBIE MPOJABIBI MHAHWHO 0€3 0CO0O0ro SHTy3MazMa
BKJIIOYAJIM JIOMAIlIHUE 3JIEKTPOOpraHbl B aCCOPTUMEHT CBOUX TOBapoB. M Bce ke pe3ynbTarThl,
JOCTUTHYTBIE B HIECTUACCATHIE Tofbl, ObUTH coBceM Herutoxumu. @abpuka bekmana-crapumiero
paboTasia Ha IOJTHYIO MOIIIHOCTh, YTOOBI YIOBIETBOPUTH CIIPOC HA JOMAIIHUE 3JIEKTpoopraHsl. B
1969 r. B kommanuu padoranu 200 4emoBeK; B 3TOM K€ Toay 000poT cocTaBwi mpumepHo 40
MJIH. TYyJabJeHOB. I[IpOoW3BOACTBEHHBIE MOIIHOCTH, paccyuTaHHbie mpuMepHo Ha 8000
ANIEKTPOOPraHOB B IO, UCIIOJIb30BAIUCH ITOYTH IIOJTHOCTHIO.

B 1971 rony bekmaH-crapmumii pemmi, 9T0 HEOOXOIUMBI 3HAYUTEIILHBIE KAaITUTaJI0OBIOKCHHS
JUISL YBEJIMYEHUSI IPOU3BOACTBEHHBIX MOIHOCTEH, OCKONIBKY, Oy/lydl ONITUMHUCTOM, OH CUHUTAJI,
YTO B MPEACTOSIIUE TO/Ibl CIIPOC CYIIECTBEHHO BO3pacTeT. Pamom ¢ cymiectByromiein Gpadbpukoit
Obuta TOCTpOCHAa HOBasg M 0oJiee COBEpIICHHAs, Ha KOTOPOH C TOMOIIBIO COBPEMEHHOTO
o0opynoBaHus MOKHO ObU10 OBl Mpon3BoauTH 10000 mOMaIIHUX 3TEKTPOOPTaHOB B TO. YeThipe
roga coyctsi, B 1975 romy bexman-crapmuii npousBogmwn 16 OOO nomamHuX OpraHos,
ucnomub3ys npu 3toM 80% IMPOU3BOACTBEHHBIX MOIIHOCTEH. Takoe mpon3BOACTBO 00ecIeunBaio
o0opor B 78 MiH. TyapAcHOB. COBIT MNPOAYKIMHM 4Yepe3 PO3HUYHBIX IPOJABLOB MHAHUHO
MPOXOJWJI HAMHOTO YCIHEIIHee, W, KpOME TOrO, YHUBEpCAlbHbIE Mara3uHbl TaKKe BKIIOUWIN
JIOMAIIIHUE OpraHbl B aCCOPTUMEHT CBOMX TOBApOB.

[IpobGnemaruunble  BOCbMHUIECATHI € roabl. Poct kommanuu  bekmana-crapiiero,
MPOJIOJIKABIIUICS B TEUEHWE MHOTHX JIET, JOBOJLHO HEOXKUJAHHO MpuocTtanoBumicsa B 1979 roxy.
[To muenuto bexkmanoB (Tem BpeMeHeM bexmaH-muagmuii yxe MONy4ua oOpa3oBaHUE
MHXEHEPa-2JIeKTPOTEXHUKA U ObLI MPHUBJIEYEH CBOMM OTIIOM K paboTe B KOMIIAHWU KakK CO-
PYKOBOAMTENb U MPEEMHHUK), PUYMHA 3TOTO KPbUIACh B TOM, YTO MPOAYKIHUS UX KOHKYPEHTOB
okazaiach Jjydmie. CamMbIMH CEpbE3HBIMU OKa3aJMCh KOHKYpeHThl U3 SnoHuu. SnoHib
npeycnenu B pa3pa0oTKe JOMAIlHUX OpraHoB, KOTOpbIE OKa3aJluCh HE TOJbKO Oosee
COBEPIIICHHBIMUA B TEXHUYECKOM OTHOIIICHUH, HO U 00Jiee KOMIIAaKTHBIMU, YeM OpraHbl bekMaHOB.
LleHpl y SMOHIIEB TOXKE OKA3aJMCh MPEANOYTUTENbHEH: B cpelHeM OoHM Obutu Hibke Ha 10%.
OnpHako mnobOenuTh bekmanoB ObUIO He TakK JIeTKO. bekMaH-Miadmiui, aKTHUBHO
MHTEPECOBABIINICS JIEKTPOTEXHUKONW C IOHBIX JIET, CTPEMMUJICS MPOJEMOHCTPUPOBATh CBOU
BO3MO)KHOCTH KaK HMH)KEHep B 3TOH oOiactu. BmecTte cO CBOMMM COTPYIHHUKAMH OH CMOT
pa3zpaboTarb aOCOJIFOTHO HOBYIO MOJAENIb JIOMAlIHUX OPraHOB, KOTOpbIE OKa3ajucCh B
TEXHUYECKOM IUIAHE COBEPILECHHEHW, 4eM HW3JIeJusl KOHKYPEHTOB, U B TO € BpPEMs CTOJb K€
KOMITaKTHBIMHU U JCIIeBbIMU. bekMaH-Miaamui ObLT YBEPEH, YTO UMEsl TAaKOW MPOIYKT, YAACTCS
HaBepcTaTh ynymieHHoe. «Temepp Mbl AenaeM Jy4ylIMe B MHUpPE OpraHbl», - 3asBuUi bexkman-
MIIaJIIINI cBOeMy OTILY, - «biarogaps 3ToMy Mbl CHOBa 7 JOJKHBI IOOUTHCS POCTay.

B teuenue kopotkoro nepuona, B 1981 roay, kazanock, 4To KOMIaHUsI CHOBA HA BEPHOM IyTH,
Y YTO 3aIUTAHUPOBAHHBIN POCT (LIeNbI0 OBLIO 100UTHCs 0O0opota B 100 MiIH. TYIbIEHOB) OyaeT
nocturuyr. OnHako yxe B 1982 romy pocT cHOBa cMeHWICA 3acToeM. bexkmaHbl ObLIM B
pacTepsSIHHOCTH, HE 3Hasl, YTO CJeyeT NpeAnpuHATh. Tak Kak B TeUEHUE MOCIETHIUX HECKOJIBKUX
JeT 3HAYUTENbHBIC CpPEJCTBA OBLIM BIOXKEHHI B TEXHOJOTHIO M YIUIM Ha COAEp)KaHUE
BBICOKOOIUTAYMBAEMOT0 TI€PCOHAJNIa, OBLJI0O OYEeHb TPYAHO JOOWTHCA TPHOBLIH. 1982-i
(MHAHCOBBIN IO/ - 3TO CIYYHJIOCH BIIEPBBIC 32 BCIO MCTOPHUIO KOMIaHMU! - ObUI 3aBepIIeH C
yObITKamu B 1,4 MJIH. I'ynbJieHOB. Pe3ynbTarsl He yay4YIIMIUCh U B MIOCIEIYIOIINE TO/bI.

Bexmanbl npeAnpuHUMANTN pa3HbIE MEPbl, YTOOBI UCIPABUTH CUTYAILIUIO: UX TPEICTaBUTEIN
CTaJM yYalle MOCellaTh PO3HUYHBIX MPOAABIOB, /Uil PO3HUYHON TOPTOBIM ObLIa MpeUIoKeHa
Oosiee BBITOIHAS BWJIKA MEXIY Ce0ECTOMMOCTBIO M IMPOAAXHOH IIEHOW, BpeMs OT BpEeMEHHU
U3JIENNS POJABAIKCH 0 PEKOPAHO HU3KHUM IleHaM. TeM He MeHee, BCe 3T Mephl He MPUBEIH K
KaKUM-JIN0O CTPYKTYpHBIM ynyumieHusiM. B 1985 rony bekmaH-crapiuii mpuHsu1 HepocToe 1ist
ce0s B IICUXOJIOTMYECKOM IUTaHE pelleHue.

B Teuenue npeaiecTBOBABIINX HECKOJIBKHUX JIET B HEM MOCTENEHHO 3pesi0 MOHMMAaHHUE TOTO,
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YTO B €r0 KOMIaHUH KPOETCsl HEKUM CTPYKTYpHBIN n3bsH. [Ipobiema cocTosiina B HETOCTATOYHOM
3HaHWM phIHKA. He ObuTo mpobieM ¢ TeXHUYSCKUMHU acleKTaMu MPOW3BOJICTBA, HO HE XBATajo
3HAaHUU O 3ampocax MOKymaTenel, o mporeccax, NPOTeKarIKX B cdepe cObITa U KOHKYPEHIIUH.
Orto BeIHyIWI0 bekmaHna-crapiiero pacmvpuTh PYKOBOISILIMI cocTaB KoMIaHuu. bexkmaH-
MIaamui GakTudecku He comtacwics ¢ 3TuM. OH 3aMeTHI, YTO 3a MOCJEHUE HECKOJIbKO JIeT
0CO0YI0 MOMYISIPHOCTH TIproOpenu opranoibl (keyboards), HO ¢ €ro TOYKH 3peHUs 3TO BOBCE HE
03HAyaso, 4To OOJbIIE YK€ HUKTO HE MHTEpecyeTcs NOMAalIHUMH 3jleKkTpoopranamu. I[lnoxue
pe3ynbTaThl PabOThl KOMIIAHUH 32 MOCJIEAHUE HECKOJIBKO JIET OH OOBSICHWJI, IJIAaBHBIM 00pa3zoM,
SKOHOMHYECKMM 3actoeM. bekmaH-crapmmii, TeM He MeHee, CyMmen YyOeauTh ChIHA B
HEOOXOIMMOCTH TIpuBIEYb K pabore MeHemkepa mno Mapketunry. IIposens miyOokoe
MCCJIEJIOBAHNE PBIHKA, STOT HOBBIA YENIOBEK IMOHSUI, YTO OH TOTOB Ha3BaTh MPUYMHBI IMIOXHUX
pe3ynasTatoB paboThl kommaHuu. Kak u omacancs bekman-crapmmii, bekmanbl He ymemsum
JIOCTaTOYHOTO BHHUMAaHUS MIpoIeccaM, MPOUCXOAAIUM Ha pbiHKe. [lo MHeHHMIO MeHemkepa Mo
MapKETUHTY, PBIHOK COCTOsUI M3 HECKOJIBKMX CEerMeHTOB. HamOosee Ba)KHbIE CETMEHTHI
I (914970 1115 (e

* TPAJAMIMOHHBIA PBIHOK: A3TO OOJIbIlIasg TPYIIa JIIOAEH, KOTOpbIe KYIUIW JOMAIIHUE
AJIEKTPOOPTAHbI B MPOILLIOM. JTa TPYINa B OCHOBHOM COCTOUT U3 MOXKUJIBIX JIIONEH, 8 KOTOpbIe
BCE MCHBIIIC M MEHBIIC WUrparoT Ha oprane. OHM HE MPUOOPETAIOT HOBBIC MOJEIU OPraHOB
B3aMEH CTapbIM (HE COBEPIIAIOT 3aMEUIAIONIMX MOKYIMOK), TOTOMY YTO OHH Y)K€ MEHBIIE ITHM
UHTEPECYIOTCS, a UX JETH JaBHO XKHBYT CAMOCTOSITEIILHO; * MOJIOZBIE JIIOOUTEIN MY3BIKH: 3TO
OBICTPO pacTymuii cerMeHT nokynareneit. Crona Bxonsat monu oT 13 mo 30 net, koTopsie 00T
UCIIOJIHATh MY3BIKY U «OKCIIEPUMEHTUPOBaTh» C HeW. OJIHAKO OHU CUYUTAIOT, YTO JOMAITHUU
AJIEKTPOOPTaH HE OTBEYAET UX «UMHUIDKY» (3TO CTAPOMOJHBIM MHCTPYMEHT, MOAXOISIINIA pa3Be
YyTO JJIS Mall M MaMm), M HOpeJNodYUTaloT Wrparb Ha opraHoje. biaromapsi coBeplieHHOMN
KOMITBIOTEPHOW TEXHOJOTUU U HU3KUM IIeHaM (opraHonia cTouT ot 850 eBpo u BhIIIE) OpraHoia
uJealibHO OTBEYAET UX 3alPOCcaM;

* JIFOAM CPEAHEro BO3pPACTa: 3Ta Ipylia B OCHOBHOM COCTOMT M3 Jitofiel B Bo3pacte oT 30 1o
50 5et, KOTOpbIE UMEIOT BHICOKYIO MOKYIAaTeIbHYI0 ciocoOHOCTh. Korna oHr ObLIM MOJIOXKE, OHU
UCIBITAT PACTYIIYIO MOMYASPHOCTh TMOIM-MY3bIKM, HO TEMeph OHHU OOJbIIE HHTEPECYIOTCS
KJIacCHUeCcKOi My3bIKOH. OOBIYHO OHHM JYMAIOT, UTO JIEKTPOOPTaH, B OTIMYME OT MHUAHUHO WIIU
pOSUISL, «HE COYETAETCS C KIACCUYECKON MY3BIKOM;

* mpo(hecCHOHANBHBIN PHIHOK: 3TOT PHIHOK COCTOMUT M3 aHCAaMOIE U TPy, KOTOPhIE UTPAOT
Ha cBaJip0ax, BeuepuHKax U T. A. OHU MOKa UCHONb3YIOT IEKTPOOPraHbl, HO MOKYIAIOT TOIBKO
OobInre, Hanboee COBEPIICHHbBIE MOJICIH.

OCHOBBIBasICh HA CBOEM HCCJIEJIOBAHUH PHIHKA M OMHUCAHHBIX BBHIIIE YETHIPEX €r0 OCHOBHBIX
CErMEHTaX, MEHEKEp M0 MAapKETUHTY IMPHUILIEN K BBIBOAY, YTO A bekmana moes3s yxe yIel.
KoMmanus 10 cux mop opueHTUpyeTcs Ha NEPBbIA CETMEHT, KOTOPBI, OYEBUIHO, BCE MEHBIIIE U
MEHBIIIE HHTEpecyeTcsl d3JekTpoopraHamu. Eciu bekman XodeT COXpaHUTh CBOW Ou3Hec,
HE00X0aMMO TepenpoGUINPOBaTHCS Ha TIPOU3BOJCTBO M MPOJAXKY OPraHON M M03a00THUTHCS O
npo(ecCHOHAILHOM PBIHKE. JTO JBE IJABHBIE PEKOMEHJAIMUA MEHeIXepa MO MapKETUHTY.
[ToMuMoO 3TUX ABYX PEKOMEHAALUNA MEHEKep 10 MapKETUHTY TaKKe MTOCOBETOBAJl KOMIIAaHUH B
Oyaymiem Oojiee BHUMATEIbHO OPHEHTHUPOBATHCS Ha PBHIHOK. «MauTe K CBOMM KIIHMEHTaM,
BBICITYIIIAWTE WX, ITOCMOTPUTE, YTO TPOUCXONUT B My3bikaabHOM OusHece (CLIA wu
BenukoOputanusi sSIBISIOTCS 3/[€Ch 3aKOHOAATENSIMH MOJ]), HPUCTATbHO CIEAWTE 3a CBOUMH
KOHKYpPEHTaMH U paboTaiiTe, UCIONb3ys IUIaHbl, KOTOPbIE YKa3bIBAIOT HAIpPaBJIEHUE, B KOTOPOM
HAJ0 CJEI0BaTh B MPEACTOSIIME HECKOIBKO JIET», - 3asBHJI MEHEIKEp 0 MapKeTHHIY Ha
coOpaHuu npapiaeHus: komnaHuu. «Kommanus Ha rpaHu KaTacTpodbl, €1ie OJUH HEYauHbIi To/,
Y KOMIIAaHUIO TIPUETCS 3aKPBIThY, - CKa3all OH, o0paiasck K bekmanam.

JeBsiHocThie TOABI. bexkMaHBl moOCIeOBaIl COBETY CBOETO MEHEIXepa 10 MapKeTHHTY, U
Hayajlcs Tepuol peopranmzanmu kKommaHuu. OOBEM TPOU3BOACTBA DIEKTPOOPTraHe» ObLI
YMEHbILIEH, KOMIIaHUsl MPHUCTYMNHJIA K MPOU3BOACTBY HOBOM MOJIENHM OPraHoJ, ObLIU CHENaHBI
WHBECTUIIMU B OOJIACTH KOMIBIOTEPHON TEXHOJIOTHH, U, YTO OBLJIO 0COOEHHO BaXKHO, bekMmaHbI
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CTaJli MPUCTAIBHO CIEAUTH 3a CIPOCOM M TpeOOBaHUAMH pblHKA. CerogHs ycnex BEpHYICS K
xoMnanuu bekmanoB. Coznaercsi BHeyariaeHHe, YTO YCWINS MPEANPUHUMAIUCh HE HalpacHo.
Tenepp koMmnaHusi sIBHO pabOTaeT B COOTBETCTBUM C INPUHLMIIAMH MApPKETHHIA, 3aHUMas
YCTONYMBBIE ITO3ULIMK HA PbIHKE opraHoi. Kpome Toro, oHa A0 CHX MOp yIEp>KMBAET Ha/EKHbIE
MO3ULMM HA PBIHKE DHJIEKTPOOPraHOB: KOMIIAHMS CMOIVIA 3aXBaTUTh 3HAUUTENBHYIO 4YacTb
po(hecCHOHAIBHOTO CerMeHTa phIHKA. OKHMIaeTCsl, 4TO TEKYIUi rox npomeMorctpupyet 30%
pPOCT NPUOBLIN, YETO HEe YIaBaJIOCh JOCTUYb 3a [TOCIEIHUE IECATh JIET.

Bonpocsl k keiicy 1. KakoBbl MO ObITh NPUYUHBI, 110 KOTOPHIM B HIECTUIACCATHIC TOJBI
pPO3HMYHAS TOProOBJA NHMAHMHO HEOXOTHO BKJIIOYAJa JJIEKTPOOPIaHbl B ACCOPTHMMEHT CBOMX
ToBapoB? 2. Ha3oBuTe npuumnHbl Kpu3Kuca KamnaHuu bekmaHoB B BocbMuaecsThiE Tonbl. 3. 3a
noirue roapl bekmaHamu paccMaTpuBaIMCh pasHble ¢uiiocoduu, Kacarompecs NOAXoAa K
peiHKY. OnHIIUTE 3TH MOCIENOBATENIBHO CMEHSBIINME APYr apyra ¢Guioco¢puu (KOHLEHIHNH),
ucnonb3ys TekcT. 4. Yto 310 o3Hauaer: «KommnaHus paboTaeT B COOTBETCTBUM C IPUHIMIIAMU
MapkeTuHra»? 5. YeM oTiryaeTcsi HOAXOJ B OpraHu3aluu Ou3Heca oTia U cbiHa bexkmaHOB?

TumnoBble oueHOYHbIEe MaTepHaJbl M0 TeMe 1.2. Oco0eHHOCTH MapKeTHHIa B Pa3jIMYHbIX
chepax 1eITEJbHOCTH

Bonpocwi 0n onpoca (O - 1.2):

1.2.1. Oxapakrepu3oBaTh 0COOEHHOCTU MAPKETHHIA YCIIYT.

1.2.2. Omnwmcarp HEKOMMEPUECKHI MAPKETHHT M OPTaHU3aINH, €r0 OCYIIECTBIISIONINE.

1.2.3. Onucarpb MOJIUTHYESCKUH MAPKETHUHT U €T0 0COOCHHOCTH.

1.2.4. PackpbITb CyIIHOCTh MAapKETHHTA TIEPCOHAIA.

1.2.5. PackphITh CyITHOCTH IPOM3BOACTBEHHOTO MapKeTHHTa min B2B mMapkeTuHra.

Tunoesoti yuebHulil ketic 015 pewenus 8 manvix epynnax (YKme-1.2):

«Kpamenble kapTel» uinum urpa 0e3 mpasmil. [IMpaTcTBO € MCIOIB30BAaHUEM MOIAEIbHBIX
KPEIUTHBIX KapT pacteT B Poccun yckopeHHbIMH TeMnamu. B 1995 . MB/] 3apeructpuposaio
6omee 500 (akTOB HE3aKOHHOTO HCIOJIH30BAHUS IUIACTUKOBBIX KapT. MarepuanbHbIN yiiepo
coctaBui 7 MJH. 1071. Bo30yxaeHo 42 yroiaoBHbIX fena, uto B 3,8 pa3 Gonbiie yeM B 1994 1. 3a
BoceMb MecsieB 1996 r. yxe 3aBeneHo 40 yroiaoBHBIX Jell, yIiepd MO KOTOPHIM paBHSETCS 5
MJIH. JIO1.

ITo muenuto 3xcnieproB MB/I u LienTpanbsaoro banka P® cyiecTByeT HECKOIBKO OCHOBHBIX
TEXHUYECKHUX CIIOCOOOB MOILIEHHUYECTBA C KPEAUTHBIMU KapTaMH.

I[TepBbIii cnoco0 — mnpeabsABICHUE B TOPrOBOM 3aBEICHUH UYKOU (HalIeHHOW, YKpaJeHHOIN)
KPEIUTHOU KapThI.

Bropoii cnoco0 npeacrasiser co60i MONHYIO MOIAEIKY PEabHO CYIIECTBYIOMIEH KpeAUTHON
KapThl, KOTOpasi OTIMYAEeTCs OT HACTOSIIIEH b BBeeHueM GUKTHUBHOM (pamminu. CyTh 3TOro
croco0a 3akioyaeTcs B TOM, YTO B HACTOSIIYIO KPEAWTHYIO KapTy BII€UaTBHIBACTCS Jpyras
dbamunua. DTOT crmocod mpenronaraeT Hajluuue y mnupara npodecCHoHaNbHBIX 3HAHUH U
COOTBETCTBYIOIIETO 00OPYIOBAHUSI.

Tperuii cnoco6 — 3TO Co3AaHKME Yy3KOCHEIUATU3UPOBAHHBIX (haJbITMBOK, TaK HA3bIBACMBIN
Oenblil MIacTUK. DTH KapTOYKU HCIIONB3YIOTCSA TaM, IZie€ MPU pacyeTax OTCYTCTBYET 4YEIOBEK-
KacCHp, TO €CTh IPH UCIIOJIb30BAaHUU OAHKOMATOB, B TeledoHax.

3apyOexHbIe 3KCIEPThl OTMEUAIOT BHICOKOE KAaUeCTBO POCCHUHCKUX MOMAEIOK: BBIIBUTH MX
MOYKHO TOJIBKO C IIOMOILBIO CIIENUATbHON TEXHUKH.

L1 cnpasku

Ha wmockoBckoit BeicTaBke WINEXPO amepukanckas ¢upma FARGO mnpencrapisiia
YCTPOMCTBA JJIi M3TOTOBIEHHS KPEIUTHBIX KapT, Mpearnonaras ero CBOOOJHO IPOAABaTh.
Amnmnapar CTOUT 4yTh MEHbIIE 7 ThIC. JOJI.

Lna pasmoiuinenus

[To pa3maxy «3JIEKTpOHHON» MPECTYMHOCTH, Poccusi yxe aorHajia HEKOTOPBIE CTPAHbI
3anana. Ognako cneruanuctsl ['YOI1I MBJI Poccuu nporHo3upyroT AaibHEHIIHMA pe3Kuil pocT
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KOMIIBIOTEPHBIX U KAPTOUHBIX MPECTYIUICHUH OyKBaIbHO B ONMpKaiilne ABa-TpU roja.

OnHako KOMIIBIOTEPHOE (PMHAHCOBOE MOIICHHUYECTBO €lle He camoe crpamHoe. Kyna
ornacHeil BOPOBCTBO MH(OpPMALIMU U3 KOMIIBIOTEPHBIX ceTei u 0a3 naHHbIX. K npumepy, B oqHOM
U3 TNpHOANTUHCKUX pecnyOoaMK W3 KOMIBIOTEPOB TMOMUIMM HcYe3na 0a3a JaHHBIX Ha
aBTOMOOMJIN, 3a4HCIIEHHbIE B YTOH He Toibko U3 ObiBiiero CCCP, HO u mpoxonsmux mno 6azam
noucka uTepnona. [Ipu arom 6azamu nanabix MuHucTepcTBa MBJI, mo nHopManmm xypHana
«OQKCIEPT», COBEPLIEHHO CIIOKOMHO TOPrYIOT HA MUTHHCKOM paJlOpbIHKE.

TunoBbie BONPOCHI K KOHKPETHOH CUTyaluu

|. Onuwume xax «31eKmMpoHHOE» RUPAMCMEO BIUAET HA MAPKEMUH208YI0 CPedy upmbl.

2. B uem ocHO8Has yepo3a Ons PLIHOYHOU OesmelbHOCMU QuUPMbL CO CHOPOHDI
«KOMNbIomepHbIX * nupamos?

3. Kax ghupma mosicem npomuocmosims 0esimenbHOCmu KOMNbIOMEPHbIX NUpamos?

TunoBble onleHOYHbIEe MaTepuabl o TeMe 1.3. UHCTPyMeHTHI MapKeTHHT A

Bonpocwt ons onpoca (O - 1.3):

1.3.1. PackpbITh NOHATHUE KKOMILJIEKC MAPKETHUHTa.

1.3.2. OxapaxkTepu3oBaTb OCHOBHBIE D3JEMEHTHI KOMIUIEKCA MapKeTHHTa U Jarhb HX
XapaKTEePUCTHUKY.

1.3.3. BbIABUTH CYyIIHOCTH CTpAaTErHMM MapKETHHTa, OXapaKTepHU30BaTh OCHOBHBIC ATalbl €¢
dopmupoBanus. 1.3.4. Ilepeuucnutb OCHOBHBIE HHCTPYMEHTBHI CTPATETHUYECKOTO aHalu3a U
TUTAHUPOBAHMSI MAPKETHHTA.

Tunosbie oneHouHbIe MaTepuaJbl o Teme 1.4. [Iponecc ynpasjieHnss MapKeTHHIOM
Bonpocwi 011 onpoca (O - 1.4):

1.4.1. Ilpoananu3upoBaTh MEXaHU3M YIPABICHUS MapKEeTMHIOM M €ro IUIAaHWPOBAaHUS Ha
IPEIIPUITHH.

1.4.2. Onpenenuth OCHOBHbBIE HANpaBICHUs JIEATEIbHOCTU MO COBEPIIEHCTBOBAHHMIO CHUCTEMBbI
MapKEeTHUHIa Ha NPEANPHUATHIX.

1.4.3. Onucars DPUHLIMIIBI U CUCTEMY OpraHU3aLUU CIYKObl MapKETHHTA.

1.4.4. OnpenenuTs OCHOBHBIE 3a/1a4l U (GYHKIIMU CITYKObl MapKETHHTa.

Tunosble onleHOYHBbIE MaTepHuaJIbl 110 TeMe 1.5. MapKkeTHHIOBbIE HCC/IEJOBAHUS PHIHKA
Bonpocul 0ns onpoca (O - 1.5):

1.5.1. PackpbITh NOHSTHE MAapKETUHIOBBIX UCCIIEJOBAHUN U TOTPEOHOCTH B HUX.

1.5.2. PackpbITh MOHATHE M OXapaKTEPU30BaTh CUCTEMY MapKeTHHIOBOM HH(pOpMaLUH.
1.5.3. IlepeurcinuTh OCHOBHBIE HAIIPABJIEHUS UCCIIEOBAaHUN B MAPKETHHTIE.

1.5.4. CermeHTHpOBATH LIEJIEBOTO PHIHKA.

1.5.5. Onucarp npouenypy U METOJOJIOTUIO MAPKETUHIOBOTO UCCIEIOBAHUS.

Tunoeoii yuebnuwlil Kelic 015 peutenus 8 manvlx epynnax (YKme-1.5):

Bameii manoi rpymme mpemiaraeTtcs pemiuTh 3agady. PemmuTe o3HayaeT naThb 0OOCHOBAHHOE
YHCIIOBOE 3HaYCHHE OTBETa (OTBETOB), 0OOCHOBATh €T0 W CAENaTh JOTWYHbIN BbiBOA. [lomHUTE,
MEHEKEpUaIbHbIC 3a/1a4d HEOIHO3HAUHBI, OHU MOTYT BKJIFOUATh M COYETATh PA3HBIC MOAXOABI U
cueHapu. ONUIIMTE XOI PACCYXKICHUM W TPUBEIUTE pPaCUeThl, NETAIU3UPOBAHO JI0 TaKOU
CTETeHH, YTOOBI B CITy4dae OMIMOKH, €€ MOKHO ObLIO BRISIBUTH. ECiu B IpUHUMAETe KaKue-ITu00
JOMYIIEHUs — O00s3aTelbHO NPUBOAMTE MX IHUCbMEHHO, HMHAa4Y€ OLIEHUTh JIOTUKY BaIIMX
paccyxeHuit Oynetr HEBO3MOXKHO.

3amaua.
CTOonpoleHTHOEe TIPOHUKHOBEHHE COTOBOM CBSA3M — Y€ He MHU(], a peanbHOCTb. Omneparopsl
JTABHO HE PacCUMTHIBAIOT, YTO abOHEHTCKas 0a3a OyneT mpupacTarbh 3a CYET HOBBIX KIIMEHTOB.
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MapkeTHHIOBbIE BOIHBI, pa3BOPAYMBAIOIINECS €KETOAHO Ha TOJIe OMTBBI IO MMEHH «COTOBAs
CBSI3b», - OTO CPAXKCHMS 3a OJHUX U TeX ke a0OHeHTOB. MHOW pa3, pekjamHble KaMIaHWU
HACTOJIBKO ITOXOXH, YTO HEBO3MOXKHO MACHTH(UIIMPOBATH, a Kakas jk€ KOMIIAHHS B OYEPEIHOM
pa3 meITaeTcst NpuBJIeYb AOOHEHTOB B CBOM PsIbL: «OOIIEeHHE CO BKycoM», «BMecTe MbI MOkeM
OoubIIey, « YCIBIIINM APYT APYTay.

CraBs mepen coboil 3amaun «epeMaHUBaHUSD» a0OHEHTOB, KOMIIAHUM COBEPIICHCTBYIOT CBOIO
MapKEeTHHTOBYIO CTPaTErHio, pa3padaThiBas MHOXXECTBO HOBBIX pelieHuid. Bmecre ¢ tem, mobas
CTpaTerusi OINpaBIbIBaeT ceOs TONBKO TOTJA, KOIa B KOHEYHOM WTOT€ OHA MPHUBOIUT K
BBIUTPBIIIY.

Ha nagano 2010 roga 6a3a abonentoB y kommnanuii bnunaii, ®enoram, CMT cocrasmsuia mo 150
aboneHTOB. OTHAKO YKCTas MPUOBLIL HA OAHOTO KiMeHTa (rmo uroram 2009 roga) B KOMIIAHHAX
HE3HAYUTEIIHHO Pa3INyaiach.

denoram bnaunaii CMT
KomnnuectBo adoHentos B 2009 1., yel. 150 150 150
[TpuObLTE HA OfHOTO a00HEHTa, PYO. 5 7 6

CaMu KOMIIaHWH, TIOHHMMAsl, YTO CTpPATErusi, UCIOIb3yeMasi UMM, HE MO3BOJIIET AOOHEHTY YETKO
muddepeHMpoBaTh OpeH/bl pPa3HbIX KOMIIAHUM, HE3aBHCHMO JApYr OT Jpyra peluiu
IIPOU3BECTH psj U3MeHeHui B crpareruu. Komnanusa «®enoram» B 2010 rogy npucrynuia
peayn3alli NpOTrpaMMbl UCKOHTHOrO mnoakmoueHus «llepexonu Ha 3eneHblii» - BHOBB
MOJKJIIOUMBILIMECS a0OHEHThl NOJy4yalMu CIEUHUATIbHYIO II€HYy HMXKE TOM, KOIraa OHHU ObLIU
aboHeHTamMu Japyroil kommanuu. Ilo pacdyeram KOMMAaHWHM, A BHOBb IOJKJIFOUMBIIHXCS
aOOHEHTOB MPUOBLIbL HA OTHOTO aboHeHTa cocTaBisieT 3 pyd. Komnanus 3arparuia Ha pekiiamy
HoBOro tapuduoro miana 10% ot npuOsun, nomydenHoit B 2009 roxy. Bece sto nano csoum
pe3yabTaThl — OTTOK A0OHEHTOB COCTAaBMJI BCETO JIMIIL 25 YEJIOBEK, a KOJUYECTBO «HOBBIX)»
aboneHnToB coctaBuio 100 yenoBek.

Komnanus «bauHaii», Harpotus, pemnia B 2010 roay 3aHATh BEpXHUN LIEHOBOW cerMeHT. B
pe3ylbTaTe pocTa LeHbl KOMIAHHUs PacCUUTBHIBAET MOIYYUTh MPUObUIL B pasMepe 9 pyoOneil Ha
OIHOTO KJIMeHTA. J[eliCTBUS 110 TIOBBIIICHHUIO [IEHBI BBI3BAIN 3HAYUTEIBHBIN OTTOK KIMEeHTOB — 80
YeJIOBEK PELMIM CMEHUTH OIIEparopa, B TO XKe BpeMs, 35 4eI0BeK MEePEKIIIOUUINCh Ha «biuHai»
OT JpYrHX UIPOKOB pBIHKA, OYEBUJHO pPACCUMTHIBAas Ha IOBBIIECHHE KayecTBa YCIYr U
HKCKIIIO3UBHBIN cepBuc. Pacnonaras MapkeTHHIOBbIM OromkeToM B pasmepe 10% oT npubbuin
MPEbIIYIIEro MepuoAa, KOMIAaHMs 3allyCTUIM MOIIHYIO €VEeNt-kaMIlaHhio, pacCUMTaHHYIO Ha
ayJUTOPHIO JOPOIMX Mara3MHOB, PECTOPAHOB U LIONIHUHI-IICHTPOB.

Komnanus «CMT», moHuMmasi, 4To CMBbICIIa KOHKYpUpPOBaTb 3a Yy3KHE MOTPEOUTEIThCKUE
CErMEHTHI HET, pellinya 3aHATh «BBDKHUAATEIBbHYIO» MO3ULIMI0. CHU3UB U3IEP)KKH, CBSI3aHHBIE C
oOciyxuBaHHeM abOHEHTa, KOMIIAHUM yIaJloCh MOBBICUThH NMPUOBUIL HA OJHOTO a0OHEHTa C 6 /10
7 py6. Ilpu 3TOM, aKTUBHBIE MAPKETHHIOBBIC JIEHCTBHS KOHKYPEHTOB IPHBEIH K TOMY, YTO
aboneHTckas 0aza «CMT» mpereprena JTOBOJBHO Cepbe3HbIe M3MEHEHHMs — 135 aOOHEHTOB
NEPEeKIIIOYMINCh Ha JPYTUX ONepaTropoB, HO, B TO ke BpeMs 105 aOOHEHTOB «IpHUILIN» B
xoMmaunuto. Ilpu sTom cama komnanust «CMT» He npeanprHUMana HUKaKUX yCUJIMI — He Bela
JIOTIOJTHATENBHBIX PEKIAMHBIX MEPOIIPUATHI, HE BHEAPSIA IPOTPAMM JIOSIBHOCTH U T.J.
Bomnpoc:

B xonue 2010 rona xaxjast U3 KOMIAHUM MOJBENIa UTOTH TOTO, HACKOJIBKO 3((eKTuBHON ObLIa
peanv30BaHHas MapKeTHHromasi crparerus. [IpencraBbTe cebs Ha MecTe aHATUTHKA PbIHKA U
OXapakTepu3yiHTe M OLEHHUTE dYepe3 Kakue-muOo TIoKa3areidd W3MEHEHHE KOHKYPEHTHOU
CUTYaIlMH Ha PBIHKE.

Tunosblie olleHOYHbIE MaTepuaJbl o Teme 2.1. ToBapHasi nosiuTHKa
Bonpocwt ons onpoca (O - 2.1):
2.1.1. OxapakTepu3oBaTh TOBap B CUCTEME MAapPKETHHTA.
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2.1.2. Jlatp xnaccuukaimio ToBapa.

2.1.3. OxapakTepu3oBaTh 3Tarbl )KU3HEHHOTO [IUKJIa TOBAPOB.

2.1.4. PackpbITh CYIIHOCTh TOBAPHOTO ACCOPTUMEHTA U ACCOPTUMEHTHOM MOJIUTUKH QUPM.
2.1.5. IlpencraBuTh HOBBIE TOBapbl U MAPOYHbIE CTPATETUH.

Tunosoe npaxmuueckoe 3a0anue 015 peuteHus 6 mavix epynnax (I13me-2.1):

2.1.1. OnumuTe UCIoJb3yeMbIe TEXHOJIOTHH POXKICHUS U PACIIUPEHUS OPEHIOB.

2.2.2. CocraBbTe cioraH jjisi OpeHIa, TOProBoil Mapku (IO BalieMy BbIOOPY), B KOTOPOM
OyIyT 3aKITIOUCHBI OIIPE/ICIICHHBIE ITOTPEOUTETBCKUE IICHHOCTH M OXKHIAHUS.

2.2.3. HaiimuTe B ClienyroIInuX Ha3BaHUSX OPEHIOB MMEHA X OCHOBATEIICH: Adidas, Ariston,
Audi, Bic, Brooke, Ebel, Mazda, Revlon, Yamaha. IIpuBeauTe aHaoru4Hbic IPUMEPHI H3
poccHiicKoro OpeHuHTa.

2.2.4. Tlpuaymaiite Ha3BaHUE TOBapY, MarasuHy, CAJIOHY KpacoThl U
MpOaHAM3UPYITE, KaKUE acCOIMAIlMU OHO BBI3OBET B CO3HAHWMHU ToTpedmrencii. [IpuBenute
IpUMEpbl HEYAAuHbIX Ha3BAHUH, KaKHe aCCOIIMAIINU OHH BBI3BIBAIOT U KaKHE MOCIIEACTBHS MOT'YT
MTOBJICYb.

TumnoBbie oueHOYHbIe MaTepuajbl mo Teme 2.2. lleHooOpa3oBaHuWe, LeHbI W LEHOBasl
MOJINTHKA

Bonpocwt 01 onpoca (O - 2.2):

2.2.1. PackpbITh CYIIHOCTB IICHOBOI MOJIUTHKH U BHIOOpA LIEJICH.

2.2.2. Onucarp NopsAI0K [IEHOOOpa30BaHUsI.

2.2.3 OxapakTepu30Barh HHHOPMAIHIO, HEOOXOAUMYIO JUIS IPUHSTHS PEIICHUS 110 IIEHAM.
2.2.4.0xapakTepHu30BaTh U3yYEHUE 1IEH B YCIOBUAX PhIHKA.

2.2.5. OnpenenuTs rpymnisl (pakTopoB, BIUSIONIMX HA YPOBEHD IIEH.

2.2.6. CpaBHUTH OCHOBHBIE IMOAXO/IBI K IIEHOOOPA30BaAHUIO.

Tunosoti yuebnwiil Ketic 015 peutenusi 8 manvlx epynnax (YKme-2.2):

MapkeTuHroBasi OLIEHKa pbIHKa ObICTpo3aMOpoXeHHbIX oBomed B Cankr-IletepOypre
OKazajach JOCTaTOYHO ONTHUMHUCTHYHOM, NMOATOMY ObUIO MPHUHSTO PEIIEHHUE O CTPOUTENIbCTBE
3aBOJA Ul MPOU3BOJCTBA OBICTPO3aMOPOXKEHHBIX OBOILEl mpousBoauTenbHOCcThi0 3000 T/roA.
[TpenmocbuikaMu TAaKOrO peHIeHHs] ObLIM, C OJHON CTOPOHBI, NMOCTOSHHO YBEIWYUBAIOLIUICS
00beM MOTpeOJeHHsI 3aMOPOKEHHBIX OBOLIEH, UMIOPTUPYeMbIX B Poccuio M3 apyrux crpaH
EBponel u naxe CHIA, a, ¢ Apyroil cTopoHsl, OTCYTCTBUE B Halleil CTpaHe NpeaIpHUSITHIA-
npousBoauTeneil Ttakoro mpodwmia. J[eictByrommit B r. MockBe komOunat "Komocc"
MPOU3BOJIUT TOJBKO 3aMOPOXKEHHBIH KapTodenb-ppu U OH HE SBISIETCA OIpPENEsIONINM B
TOBapHON HOMEHKJaType 3Toro npeanpusatus. Cankt-IleTrepOypr BHITOAHO OTIMYAETCS TEM, UTO
B PETMOHE BBIPAIIMBAIOTCA B JOCTATOUHOM 00bEME TaKHe CEIbCKOX03IMCTBEHHBIE KYIbTYPhl KaK
KapTodelb, CBeKJ1a, MOPKOBb, KanycTa. [Ipuneratomue k Cankr-IlerepOypry ceBepo-3anaiHbie
00J1aCTH TO3BOJIAIOT OPraHU30BaTh 3aKYINKYy pas3WyHbIX Aroja (OpyCHHMKA, KIIOKBA W JIp.),
KOTOpbIE XOpOIIO MOJBEpraiTcs ObICTpol 3aMopo3ke. HakoHemn, cpaBHUTENBHO OJIM3KOE
pacrojoXeHue Topoja K 3amaJHbIM TpaHUllaM, TakXKe CIHOCOOCTBYET IOCTaBKE OBOIHBIX
KOMIIOHEHTOB, KOTOpBIE MaJl0 BBIPAIMBAIOTCA B CEBEPO-3allaJHOM pPETHOHE: KOJIbpadH,
OproccenbcKas Kalycra, IBeTHas KallycTa, TOpoLIeK, CTpyukoBas (hacoiib U Jp.

Omnpocser Hacenenusi Cankr-IleTepOypra mokaszamu, uto okoio 90% HaceIeHUs OCBEIOMIICHBI
0 HAJIUYUU B TOProBjie OBICTPO3aMOPOKEHHBIX OBOLIEH, a 0kos10 60% SBISAIOTCS B TOW JIM MHOMN
CTEIIEHU NOTPEOUTEAMU ITUX IIPOIYKTOB. OcHOBHBIMU IIPEUMYIIECTBAMHU
OBICTPO3aMOPOKEHHBIX OBOILIEH SBISIOTCS:

- OBICTPOTA MPUTOTOBIICHUS OJIFO]] UM TAPHUPOB;

- COXpaHEeHHe MOJIE3HBIX CBONCTB MPOAYKTOB B TEUEHUH JAJIUTEIBHOIO NIEPUOIa XPaHEHUS;

- IIMPOKMH acCCOPTHMMEHT OBOIIHBIX CMECEl 3a CYeT BapbUPOBAaHUSA COCTaBa U
OTHOCHUTEINIBHOTO COJIEpKaHUSI KOMIIOHEHTOB.
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Yrto kacaercs mpeanoYTeHUH morpedbuTenell B OTHOIMICHHH aCCOPTUMEHTA, TO OHU OKa3aJIiCh
HEYCTOWYMBBIMU. Pe3ynbTaThl MApKETUHIOBBIX UCCIEAOBAHUN M OMBITHBIX MPOJAX MPUBEACHBI
Ha PUCYHKE.

Texymas emkoctb poiHKa Cankt-IletepOypra ObICTPO3aMOpPOKEHHBIX MPOAYKTOB B
HACTOSIIIEE BpeMmsi COCTaBJIISIET OKOJIO 6000 TOHH B roj.
[Ipu omenke ypoBHsS KOHKypeHIMH Ha pbiHKe Caskt-IletepOypra OBUTO BBISBIEHO, YTO
ocHOBHbIMH mocTaBimmkamu b30 saBnsiorcs monbekas ¢upma "Xoptekc" (70% pblHKa) U
oenbruiickas pupma "Apmao" (20% peiaka). OCTaNBHYIO YacTh PHIHKA JENIAT MEXKIY COOOH OKOJIO
10 pa3nu4HBIX MEJIKUX MOCTaBIIMUKOB, B T.4. MOCKOBCKHI AO "Kosocc".

HccnenoBanusi OCHOBHBIX TMOTEHIHAIBHBIX KOHKYPEHTOB IOKa3aiau, 4To "Xoprtekc'
MPUIEPKUBAETCS B IIEJIOM MPOU3BOJICTBEHHON KOHIIEMIIMH, MOCTABISS MPOAYKIHIO HETIOXOTro
Ka4ecTBa 10 HEBBICOKUM, JJISl TAaHHOM T'PYIIBI TOBApOB, eHaMm (nmpubnusutensho 1,5 USD/kr).
Cuna 310l GuUpPMBI COCTOUT B M3BECTHOCTH TOPrOBOM MapKH, IOCKOJIBKY ee cBsi3u ¢ Poccueit
(panee ¢ CCCP) nnsitcsi B TeYCHUH HECKOJIBKHUX AecATHiIeTHi. CylecTBeHHBIM KOHKYPEHTHBIM
npeumyniectBoM "Xoprekca" sBIseTcs Takke IMUpokud accoptuMmeHT B30 (okomo 20
HAaUMEHOBAHMI), BO3MOYKHOCTb IIOCTaBKM B TOPIOBYIO CE€Th XOJOJWJIBHOTO OOOpYyIOBaHUS,
MPOYHBIE CBS3U C KPYIMHEHIITMMH YHUBEpCaMaMu TOpoJia.

Jpyroii mocTaBmuK - ¢pupma "Apao" mocTaBiseT BBICOKOKaYeCTBEHHBIE 3aMOPOKEHHBIC
oo 1o neHe 3-5 USD/kr u opueHTHpyeTcs, COOTBETCTBEHHO, Ha OOECIICUEHHBIC CIIOU
HaCEeJICHUS.

CnaObIMH TMO3UIUSAMHU TOCTABIIMKOB SIBIISIETCS OTCYTCTBHE CEPHhE3HOW MOJIUTHUKU B
o0yacTu peKiaMbl M CTUMYJIMPOBAHMSI KOHEUHBIX OTpeOuTeNnel (HaceaeHus ).

Hamvesoeanue OTHOCHTENRHEIE 00BEBEMEL, 6
TP OTYETA 5 10 15 20 25 30 35
Kaprodem <
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- MapKETHHIOELE HCCIENOBaHHA (P OrHOSE)

O = IIo PESVIETATAM OIEITHEIE [IpOIaE

Pucynok. Pe3ynbraThl MAapKETHHIOBBIX HUCCIIEIOBAHUI U ONIBITHBIX MPOJAXK
MpeANOoYTeHUN oTpeduTeneit
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B cootBetcTBHE ¢ Ou3HEc-maHoM nipeanpusatue "Kpuodyn" rmmanupyer HadaTh COBMECTHYIO
nesitenibHOCTh B CaHkT-IleTepOypre ¢ oceHu TekyIero roja.
IIpumeyaHnue K Keicy:
TexHonorust MPOU3BOJCTBA OBICTPO3aMOPOXKEHHBIX OBOILIEH COCTOUT U3 CIEIYIOIIUX
OCHOBHBIX ONEpalyid:
e MoiiKa MPeaBAPUTEIBHO OTOOPAHHOTO CHIPbS;
® OYHCTKA OT KOXYpHI (KapTodenb, CBEKIa, MOPKOBb) WIH HETOJHBIX JIUCTHEB (IIBETHAS
Karycra, Topoiek, Gpacoiib, 3eJIeHb U T.1.);
® pe3Ka Ha MEJIKHUE YacTH;
e OmaHmupoBaHue (TepMooOpadoTka B Boje ¢ t=95 C);
OXJIQXKJICHUE B CTPYE XOJOTHOMU BOIBL;
3amopaknBanue B TedeHnu 10-20 munyTax mpu t=-40C ;
yrnakoBKa B KpapT-mewku mno 15-20 kr;
XpaHeHUe Ha cKiiane-Mopo3mibHuke mpu t=-30C.
[To w™epe mOTpeOHOCTH MPOU3ZBOAUTCS (acoBKa B  IMOTPEOUTENIBCKYIO  YIaKOBKY
BMECTUMOCTRIO 1O 0,5 Kr.
Bonpocsl u 3axanus.
1. Kakue BBITOABI TOBapa Ba)XHBI ISl MOTPEOMTENCH pPA3JIMYHBIX IEIEBBIX CETMEHTOB?
Brigenute rmaBHoe okuaHue MOTpeOuTeNnen
2. KakoBwI oTpHUIIaTeILHBIC CBOMCTBA TOBapa JJIs MOTpeOUTENeii?
3. MOXHO ¥ YMEHBIINUTh WIHA UCKIIOUUTh HEJOCTAaTKU ToBapa?
4. OrueHnTe TNPHUBICKATEIHHOCTh M KOHKYPEHTOCIIOCOOHOCTh TOBapa IO OTHOUICHHIO K
TOBapaM-3aMEHUTENAM (CyOCTUTYTaM) U TOBapaM KOHKYPEHTOB
5. PaspaboraiiTe TpebOBaHuUs K YIIAKOBKE U K €€ 0(hOpPMIICHUIO.
6. IIpemnoxure Ha3BaHKWE TOPTOBOW MapKH.

TumnoBble onleHOYHbIe MaTepuabl 0 TeMe 2.3. [TomuTnka pacnpeneaeHus
Bonpocwt ons onpoca (O - 2.3):

2.3.1. OxapakTepu30BaTh CyIIHOCTb TOPTOBO-COBITOBOM MOJUTUKH B MAKPETUHTE.
2.3.2. llepeuncnuth PyHKIIMHM U IOTOKU KaHaJla PacTIpeICICHHUS.

2.3.3. Onucarbs MapKETUHIOBYIO JIOTUCTHUKY.

2.3.4. Onpenenuts MECTO U POJIb TOPrOBBIX TOCPETHUKOB.

2.3.5. [lepeuncauTh BUABI TOPrOBO-MOCPETHUUECKUX OMEPALHIA.

2.3.6. Onmcarp mpo6sieMaTuKy JEKTPOHHON KOMMEPLIUH.

TunoBble oueHoYHble Marepuaabl mno Teme 2.4. IloauTHka NpPOABMKEHHA U
MApPKeTHHIOBble KOMMYHUKALMHA

Bonpocwt ons onpoca (O - 2.4):

2.3.1. OxapakTepu30BaTh CyIIHOCTh TOPTOBO-COBITOBO MOJUTUKH B MAKPETUHTE.

2.4.1. Onpenenutb COBOKYITHOCTb CPEICTB CUCTEMBI MAPKETUHIOBBIX KOMMYHUKALIHIA.

2.4.2. OxapakTepu30BaTh peKIaMy KaK BaXHEUIIYIO (POpMY MAPKETUHIOBBIX KOMMYHHUKALIUH.
2.4.3. JlaTh XapaKTepUCTUKY KaHAJIOB PACIIPOCTPAHEHUS PEKIIAMBI.

2.4.4. Ilpoanann3upoBarh JOTUKY PEKIAMHON KaMIIaHUU.

2.4.5. IlepeyrciuTh OCHOBHBIE HAIIPABJICHHS] CTUMYJIMPOBAHUS COBITA.

Tunoeoii yuebnwlil Kelic 0ns peuterus 8 manvix epynnax (YKme-2.4):

VYmpasnendeckasi curyanus. Pecropan Brnagener HeOombIIoro pecropana, mpuMeHsieT B pabore
meton «MapKeTHHT BO BpeMs MpOTyiakw». [Ipuxomss B pecTopaH, OH HIET 4Yepe3 BXOI s
nocerureneii. OH X04eT BUAETh, YTO BHUISAT MOCETUTENH, MIPUXOAS B 3aBE/ICHUE B MEPBBINA pas.
OH 4YacTO BBIXOAUT K TOCTSIM M HHTEPECYETCSI KaK UM TIOHPABUIICS 00€1, 00CTy)KUBaHHUE, TPOCUT
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IIOCOBETOBATh, YTO CTOUT YAYUYIIUTh B pecTopaHe. IHoraa oH MoicakuBaeTCs K MOCETUTESAM U
Oecenyer. [lpu mocTymieHUM Majeuied kamxoObl OT rocTtedd, OH HEMEJICHHO HW3BUHSCTCS,
UCIPABISET OIUIOMIHOCTh W MpeuiaraeT OECIUIaTHYIO BBIIIMBKY WM JECEpT, €CIH >Kanoba
cepbesHas - 00e. 3aTeM OH JeJaeT JIBE BEIH: 3alUCHIBACT )KajJo0y B OJIOKHOT, KOTOPBI HOCHUT
npu cede M 3aHOCUT B CBOM KOHTOPCKME KHHUTM DPACXO/bl Ha HCIpaBICHHE HEJOCTATKOB B
oOciyxuBaHuM noceruteneid. OH crapaeTcss NpeIyCMOTPETh BCE BOZMOYKHbBIE KOHTAKThI KIIMEHTA
C €ro 3aBe/ICHUEM TakK, YTOOBI y MOCETUTENSI 0CTaBaJIOCh XOPOIee BIEUaTIEHHE OT PECTOpaHa.
OH aHanM3UpPyeT U CONOCTABISAET MHTEPECH! KIUEHTOB, MPEICTABISIIOLINX pa3Hble CETMEHTHI U
OpUEHTHUPYET paboTy pecTopaHa Ha T€ CETMEHTbI, KOTOPbIE SBIISIOTCS OCHOBHBIMH B PECTOpPAHE.
B yacTtHOCTH MM cocCTaBlleHa CXeMa KOHTaKTOB KIMEHTOB C PECTOPAHOM B MPOLIECCE TOCEIEHUS
U JIeHUCTBUS, KOTOpPbIE HEOOXOAUMO MPEANPUHATH ISl YAYUIIeHUs 00CTYKUBAaHUS TIOCETUTENECH,
U Kak CJIEICTBUE TIOBBIIIEHUE HX YIOBIETBOPEHHOCTH M JIOSUIBHOCTH [0 OTHOLIEHUM K
pecTopany.

3ananue. Ha ocHOBE COCTaBIIEHHOTO AMPEKTOPOM aHAIN3A MPEAJIOKUTh MEPHI 110 MPUBJICUEHHUIO
KJINEHTOB B PECTOPAH.

Meronuka BeiTioIHeHMs 3aianus. 1. Paccmorpure matepuansl npunoxenus 1. 2. Pacnpenenure
JedctBus 1mo mnpuopuretHocTu. 3. Pacnpepenure neiictBus no croumoctd. 4. Ha ocHose
KOMIUIEKCHOTO aHaJIN3a, YYUTHIBasK OOMNK (PMHAHCOBBIN KPHU3HC, PEIIOKHUTE TUIaH KOHKPETHBIX
MEpONPUATHI 10 TMpHUBJIeUeHUIO mocerutenedt 5. [lpemnoxure KOHKpETHbIE Mephl AJiA
IIPUBJICUCHUS TAKUX KaTerOpHil MoceTuTeNel pecTopaHa:

. bu3HecMeHsbl, NPOBOALINE AETOBBIE BCTPEUH
. CeMbH ¢ MaJICHBKUMHU JI€THMH.
. IpYIIBI TYPUCTOB.

Marepuajibl TeKylIero KOHTPOJIS YCHEeBAeMOCTH [JIsl 3a04HOil (opMbl o0ydyeHus: c
npumenenuem 30, J1OT.

TunoBble oueHOYHbIe cpeacTBa mo pasgeay 1. Crparernss W MeTOI0JOTUA
MapKeTHHTA.
Tunoswie sonpocwl s1ekmponrno2o cemunapa (IC-1):
1.1. OxapakTepu30BaTh KJIACCUYECKUE U COBPEMEHHBIE MMOHATHS MAPKETHUHTA.
1.2. TlepeuucauTh OCHOBHBIE ATAITbI BOJTIONH KOHIETIIUNA MapKETHUHTA.
1.3. Ilepeuncnuth OCHOBHBIC IPUHIUIIBI U (HAKTOPHI MAPKETHHTA.
1.4. OnpenenuTh QyHKUMHU U 337a41 MapKETHHTA.

Tunogvie mecmogvie 60npocwi  pexcume «camonposepkay (T-1):
1.1. Ycnyra oTHOCAIIASCSA K 3JIEMEHTY KOMILIEKCAa MAPKETHHTA - ...
*a. IPOJYKT
0. iesa
B. IIPOJIBUKEHUE
I. pacrpesiesieHe

1.2. K onHoO# Ki1accu(UKAITMOHHON TPYIITIE OTHOCSTCS:
*a. peTHOHALHBI MAPKETHHT

*0. MEXXITYHAPOIHBIN MAPKETHHT

B. MAPKETUHT YCIYT

. MUKPO-MapKETHHT

J. CTPAaTeru4eCKUi MapKEeTUHT

1.3. CoBpeMeHHBII OIXO0/T K OCYILIECTBICHUIO MAPKETUHIOBOM JEATEILHOCTH OCHOBAH HA!
a. YIOBJIETBOPEHHH MOTPEOHOCTEH MOTpeduTeNel Yepe3 JOCTHKECHHE 11eJIel KOMITaH!
0. MaKCUMaJIbHOM YIOBJIETBOPEHHH MOTpeOHOCTEl moTpeduTeneit



26

B. TIOJIy4eHHUH OOJbIIeH MPUObUIH, YeM KOHKYPEHTBI
*T. JOCTHXKEHUU LIeJIeH KOMITAaHUH Yepe3 YAOBIETBOPEHUE OTPEeOHOCTEN TOTpeduTene
* 1. KOMIJIEKCHOM IOJIX0/I€ K UCIOJIb30BAHUIO HHCTPYMEHTOB MapKETHHTa

1.4. Lens nporecca ynpaBieHUs MAPKETUHTOM - ONPEAENIUTh MepCIeKTUBHBIE HAIIPABICHUS
MapKETUHTOBOH JIeATEIHbHOCTH, KOTOPBIE o0eceyar ...

a. MaKCUMaJIbHO IIUPOKUNA aCCOPTHUMEHT

0. MOHOIIOJIBHOE MOJI0KEHNE Ha PhIHKE

B. MAKCUMAJIbHYIO 3arpy3Ky MPOU3BOJICTBEHHBIX MOLTHOCTEH

*I. MUHUMAJIbHBIE 3aTPAThl PECYPCOB

* 1. KOHKYpEHTHbBIE TIPEUMYILIECTBA KOMITAHUU

1.5. KoMrutekc MapKkeTHHTa pa3padarbiBaeTCs U KaXKI0TO ...
a. MOCpeTHUKA

*0. cerMeHTa phIHKa

B. PBIHKA B II€JIOM

I. HETIOCPECTBEHHOTO KOHKYPEHTA

*11. ToBapa

1.6. IIpu ocyiiecTBIEHNU TOBaPHOM KOHLENIUH 1101 MOHITUEM ""MAapKETUHTOBasi OJIM30PYKOCTh"
HOHHUMAIOT

a. OTKa3 OT CTPaTeruuecKoro jiaHupOBaHU

0. UCTOJIb30BaHHE TOJIBKO ONTOBBIX TOCPEAHUKOB

B. arpeCCUBHBIEC YCUIIUS IO COBITY TOBapa

*T. COBEPILIEHCTBOBaHME TOBapa 0e3 yuéra HyX[ moTpeduTenen

I. OTKa3 OT BbIITyCKa HOBOTO TOBapa

1.7. YTBepxkaenue "He nmbITallTeCh IPOU3BOAUTD TO, UTO MPOJAETCS KOe-KakK, a IPOU3BOIUTE TO,
410 OyfeT 6e3yClIOBHO KYIJIEHO" XapaKTepHO /sl KOHLIEIIH

*a. COBPEMEHHOI0 MapKeTHHTa

0. COBEpLICHCTBOBAHUS TPOU3BO/CTBA

B. COBEPILEHCTBOBAHMS TOBApa

I. MHTEHCU(PUKAIUN KOMMEPUYECKUX YCUIIUN

Jl. COLIMAJIBHO-)TUYHOI0 MapKETUHIa

1.8. B oTHOIIEHNN MapKeTHHTa YCIYT CYIIECTBYET JOTOTHUTEIbHBINA MSATHINA AIEMEHT KOMILIEKCa
MapketuHra (mstoe "P") - 370 ...

a. TWYHBIE TPOJIAXKHI

*0. mepcoHain

B. TIPE3CHTAIIH

I. IO3UIIMOHUPOBAHKE

1.9. "He nenexnas" nena B 6ecipuObUIbHOM MapKETHUHTE - ITO ...

d. HC3aBUCUMOCTL CYHICCTBOBAHHNA OpTraHU3allvui OT PC3YJIbTATOB Ha PLIHKEC
0. cyOcuauu Ha JTyIly 4eJIOBEeKa, BIPAXKCHHBIC B PYOIISIX

B. 1ap

*T. BpeMs U yCUJIUS, TTIOTPAYCHHBIC TOTPEOUTEIIMH

II. lIeHa, BRIPAXKCHHAs B TOBapax, a He JIeHbIrax

1.10. B GecipuObUIEHOM CEKTOPE KOHIENIIMS MOKPBITUS PACXOA0B O3HAYAET
a. 3aBUCUMOCTb OT JIEHET TPETbUX CTOPOH
*0. LIEHOBYIO MOJIUTHKY, HAIIPABJICHHYIO HA MIOKPBITHE PACXOI0B
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B. U3MepeHne 3HPEeKTUBHOCTH YCIIYT HA OCHOBE 3aTpar
I. 3aTpaThbl Ha cOOp CPEICTB
JI. BKJIaJI TPaBUTEIBCTBA JIUISl IIOKPBITHS 3aTpaT

Tunosble OlleHOYHBbIE cpeacTBa Mo pasaeay 1. Kommieke MapkeTHHra.
Tunosvie sonpocwi snekmponnozo cemunapa (IC-2):
2.1. PackpbITh IOHATHE MAPKETHHTOBBIX UCCIIEIOBAHUI B MOTPEOHOCTh B HUX.
2.2. PackpbITh IOHATHE U OXaPAKTEPU30BaTh CHCTEMY MAapPKETHHTOBOW MH(MOPMAIIHH.
2.3. IlepeuncnuTh OCHOBHBIE HAIIPABIICHUS UCCICAOBAHUN B MAPKETHHTE.
2.4. CerMeHTUPOBaTh LIEJIEBOTO PHIHKA.
2.5. Onucarp Npoueaypy ¥ METOAOIOTHI0 MAPKETHHIOBOTO UCCIEAOBAHUS.

Tunosvle mecmosvle 80npocel 6 pexcume «camonposepray (T2-2):
2.1. Crparerust oxBara pblHKa, IpH KOTOPOW KOMIaHUs CTPEMHUThCA K 0XBaTy Hanbojee KpymHoH
YacTH OTHOTO WJIA HECKOJIbKUX CYOPBIHKOB - ... MAPKETHHT
a. CeTeBON
0. MaccoBbIi
*B. KOHLIEHTPUPOBaHHBIH
r. ntuddepeHnnpoBaHHBIH
1. Henu hepeHIIMPOBAHHBIT

2.2. [Ipumenenue crpareruu HeauddepeHIUPOBAaHHOTO MAapKETUHIA 00YCIIOBIICHO:
a. DpO3HEN MacCOBOTO PIHKA

0. TIIATETbHBIMU MAPKETUHTOBBIMU UCCIIEAOBAHUSIMU

B. BEICOKOM MHTCHCHUBHOCTBIO KOHKYPCHIIMU

*T. BBICOKUM KayeCTBOM TOBapa

*I[. HEOOIBIINMHI pasiinunsaMu MEKAY CCrMCHTAaMU PbIHKaA

2.3. Ilpumenenue crpareruu qudHepeHInpoOBaHHOTO MAPKETUHTA TOMOTAET KOMITAHHH
a. 00ecTeYynTh SKOHOMUIO CPEJICTB KOMIIAHUU

*0. CHU3UTb OCTPOTY KOHKYPEHIIUHI

*B. IOBBICUTH OOBEM MTPOAAK

I. COKpaTUTh PACXObl HA MAPKETUHTOBBIC UCCIICIOBAHUS

. YIOBIIETBOPUTH OOIIIHE ISl pA3TUYHBIX CETMEHTOB PhIHKA MOTPEOHOCTH

2.4. IlpyMeHeHre cTpaTern KOHIIEHTPUPOBAHHOTO MapKETHHTA ITO3BOJISIET KOMIIAHUH:

*a. CIICIMAN3UPOBATHCS B BHIITYCKE TOBApa, €ro paclpe/ieieHHH U CTUMYIMPOBAHUHU COBITA
0. n30exkarh HKCIAHCUH 00JIee CHIIbHBIX KOHKYPEHTOB

B. YIOBJICTBOPUTH OOIIINE [T pa3IMYHBIX CETMEHTOB PhIHKA OTPEOHOCTH

*T. 3aHATh 00JIee CHIIbHYIO PHIHOYHYIO TIO3UIIHIO B 00CTY)KHBAEMOM CETMEHTE

1. 130eXkaTh 0oJiee BHICOKOI, TI0 CPABHEHHIO C OOBIYHBIM MAapKETHHTOM, CTETICHU PHCKa

2.5. O0ImMMH KPUTEPHUSIMHA CErMEHTUPOBAHHUS JUIS MTOTPEOUTEILCKUX M MPOMBIIIJICHHBIX PHIHKOB
SIBJISTFOTCSL:

a. FOpUIMYECKHI

*0. nemorpaduvecKuii

*B. [IOBEIEHYECKUI

I. TEXHOJIOTHYECKHI

Jl. CUTyal[MOHHBIN

2.6. TpeboBaHMs K PHIHKY ITPU O3UIIMOHUPOBAHUH TOBApa C UCIOIb30BAHUEM CTPATETUH
BBIOOPOYHOTO MPOHUKHOBEHUS HA PHIHOK:
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a. Ha PBIHKE CYIIECTBYET JKECTKAsI KOHKYPEHIIHS

*0. EMKOCTb pbIHKA BEJIMKA

*B. HHTEHCHUBHOCTH KOHKYPEHIIMN HE3HAUYUTEIbHA

*I. CyLIECTBYET XOpOIIasi OCBEIOMIEHHOCTb O TOBape
7. EMKOCTB PhIHKA HEBEIIMKA

6. MOKyIaTeH II0X0 OCBEIOMIJIEHBI O TOBAape

2.7. COBOKYITHOCTb CBOMCTB M XapaKTEPUCTHK TOBaPA UM YCIYTH, OTHOCSAIINECS K UX
CIIOCOOHOCTH YIOBJICTBOPATH CYIIECTBYIOIIME HIIH MPEATIONaracMbie IOTPEOHOCTH - 3TO ...
ToBapa (yCIyru)

a. IIEHHOCTH

0. €IUHCTBO

*B. KAUECTBO

I. KOJIMYECTBO

2.8. OmmO0YHBIM NOAXO0AOM K IO3UIIMOHUPOBAHUIO, B PE3YIIBTATE KOTOPOTO KOMIIAHMUSI, €€
TOBApbl WJIM TOPrOBbIE MAPKU YTPAuMBAIOT B IVIa3aX NOTpeOUTENeH ONpeeIeHHYIO O3HUIIHIO
ABJISIETCA ... HO3ULIMOHUPOBAHUE.

*a. MOBEpXHOCTHOE

0. oqHOOOKOE

B. HEOJJTHO3HAYHOE

I. CHEKYISATUBHOE

2.9. OmuO0YHBIM MOJXOAOM K MO3ULIMOHUPOBAHUIO, IIPU KOTOPOM y OTpeOuTeNei co3naérces
CJIMILIKOM Y3KO€ IIPEJCTaBICHUE O KOMIIaHUU, €€ TOBapax WJIM TOPTOBBIX MApPKaX SIBJIAETCA ...
MO3UL[MOHUPOBAHNUE.

*a. ofHOOOKOE

0. IOBEPXHOCTHOE

B. HEOJJHO3HAYHOE

I. CHEKYISTUBHOE

2.10. TlombITKa cO37aTh Y TOTPEOUTENIEH CIMIIIKOM MPEYBEIIMUYCHHOE TIPEICTABICHHUE O
BO3MOKHOCTSIX KOMIIAaHUH, IOCTOMHCTBAX €€ TOBAPOB M TOPTOBBIX MAPOK - 3TO ...
[To3uumonupoBanue

*a. CHEKYISITUBHOE

0. HEOHO3HAUYHOE

B. IOBEPXHOCTHOE

I. 0THOOOKOE

4.3. OueHo4YHbIe CPEACTBA IS POMEKYTOYHOM ATTECTALUM.
4.3.1. [lepeyeHb KOMNETEHUMI ¢ YKa3aHHEM ITaNoB UX ()OPMUPOBAHMS B MpoLecce

OCBOCHHSI AJANTHPOBAHHON o0Opa3oBareabHOil mporpammbl. Ilokasarenm m KpuTepumn
OLICHUBAHUS KOMIIETEHIUH € y4eToM uX (popmMupoBaHus

TaGmma 5.
Kon HaumenoBanue Kon HaumenoBanue stana
KOMITETEHIIHI KOMITETEHIIUU JTarna 0CBOCHUS OCBOEHHUS KOMITETEHIIUI
KOMITETEHITUU
YK OC-3 Crioco0HOCTh BeCTH YK OC-3.2 CrocoOHOCTh YIIPaBIIAThH
ceOst B COOTBETCTBUU C KOMaHHOU JeSITeTbHOCTHIO
TpeOOBaHUSMHU POJICBOM
MO3UIIMHA B KOMaHIHOHU
pabore.
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TaOmua 6.
ODTan 0CBOCHUS Iloka3arenb Oo1lecHUBaHUSA Kputepuii orieHnBanus
KOMITETEHIIHU
YK OC-3.2 Cnoco6Hoctb | [IppauMaeT Ha cebs YcTaHaBIUBaeT TUII KOMaHIbI
YIPaBISITh KOMAaHIHOM | OTBETCTBEHHOCTh 3a 1 0COOCHHOCTH
EeATEIbHOCTRIO BBIIOJIHEHHE KOMAHIHOTO B3aMMOCHCTBHS B KOMaH/E.

3aaHusl.

dopmynupyeT 1eab KOMaHAHOTO
3aaHusl.

OrneHuBaET poiu U PECypChl B
KOMAaHJI€ JUIsl BBITIOJTHEHUS
3aJaHusl.

Omnpenensier 1enb KOMaHIHOTO
3aJJaHuA.

IInanupyer KOMaHIHbIE
3aJJaHuUA.

Pacnpenensier komanaHbIe
ponu B rpynne, (GyHKIUU U

pecypcChl Il BBIIOJHEHUS
3a71aHus.

dbopme

4.3.2 OueHovHbIe cpecTBA /sl IPOMEKYTOUHOM aTTecTalun
OuneHouyHbIe CpeACTBa NMPOMEKYTOYHOH ATTeCTALMM IPEAOCTAaBIACTCS B JOCTYNHOM

AJIS1 JIMI ¢ HAPYIIEHUsIMU 3peHus: B YCTHOM popme nin B popMe 3IEKTPOHHOTO IOKYMEHTA

C YBEJIMYEHHBIM LIPUPTOM

C HCIIOJB30BaHHEM  CIICHUAIM3UPOBAHHOIO IMPOrpaMMHOI0

obecneyeHus

AJsl JIUI ¢ HAPYIIEHMSIMHM cJIyXa: B rmedarHoi ¢opMme win B (opMe 3IEKTPOHHOTO
JIOKYMEHTA.
JJIS1 JIMI] ¢ HAPYIIEHUSIMU ONOPHO-IBUTATEILHOTO aNnapara: B yCTHOU (opMe WM TTe9aTHOU

dbopme

HnJIn B (bopMe QJICKTPOHHOI'O JOKYMCHTA.

[TonubIil nepeyeHb OLIEHOUYHbIE CPECTB HaxoauTcs Ha kadenpe B YMK-/1.

1. TlpuBenuTe pa3aUYHbIE OMPEACICHUS MOHITHS «MapKETUHI.

2. OObBsSCHUTE TPHUYUHBI OTCYTCTBHSI MapKETHHTa KaK KOHLEHIMH YIPABICHUS TIPH
aJMMHHUCTPATUBHO-XO035CTBEHHOW CUCTEME YIIPABJICHUS.

3. IlpencraBeTe XapakTepHCTUKY pa3IMUYHBIX KOHIENIMW MapketuHra. [lpuBemurte
KOHKPETHBIE IPUMEPBI peanu3alii TON WM MHON KOHLIEIILIMY.

4.  Omnumure ¢GakTopbl MHUKpOCpeIbl 000 H3BEeCTHOW BaM KoMmaHuu. OObsicHUTE
HaIpaBJIeHUs UX JIEUCTBUS.

5. JlaliTe XxapakTEepUCTHKYy OCHOBHBIM CHJIaM, JIEUCTBYIOIIUM B MaKpOCpEIe KOMIIAHUU.
[IpuBenuTe mpuMepsl U KOHKPETHBIE (DAKTHI BIUSHUS.

6. IlpownmocTpupyiite GyHKIIMN MapKeTHHIa HA PUMEPEe KOHKPETHOTO MPEANPUSITHS.

7. B 4eM 3aKII04aroOTCsl OCHOBHBIE JTAllbl BOJIIOLUN MAapKeTHHTa?

8. OObscHUTE pa3NUuMs MapKeTWHTa ToBapa M YyCiyr. [Ipemiokurte IMepedeHb YCIyT,
AKTUBHO MCIIOJIb3YIOLIMX MAapKETUHIOBBIE CTPATETUH.

9. aiiTe ompeneneHue CoIMaIbHOTO MapkeTwHra. [IpuBemuTe mpuMepsl peanu3aiuu
COIIMAJIbHOTO MApKETHHra B OpraHax yIpaBJI€HUs, OpraHu3alusaXx M YUYPEKICHUAX
COITHATTBHOU CepHI.

10. IlepeuuncnuTe 1EAM U 337241 MAPKETHHIa HEKOMMEPUYECKUX OpraHU3aIMi.

11. JlaiiTe XapaKTepUCTUKY IMOJIUTHYECKOMY MapkeTuHry. [losicHuTe, 4TO, MO Bamemy
MHEHHUIO, SBJISIETCS TOBAPOM B ITOJUTUYECKOM MAapKETUHIE?

12. TlpuBeaute mpuMepsl MOABHIAM BHEUIHETO MapKETHHIa MEpcoHalia B 3aBUCUMOCTU OT
cnpoca paboueit CHIIBI.

13. TIpoBemute cpaBHuTEIbHBIN aHam3 B2C u B2B-mapkeTunra.
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IIpencraBpTe nepe4eHb KOHKPETHBIX MApKETHHIOBBIX LEJNEH W CTPYHNIUPYHTE UX IO
Pa3IMYHBIM KJIACCU(PUKAIIMOHHBIM MTPHU3HAKAM.

Cdopmynupyiite nmpouecc GopMUPOBaHUS MAPKETUHIOBOM CTPATEruy AJisi KOHKPETHOTO
OPEIIPUSITHS.

[losicHUTE OCHOBHBIE DJIEMEHTBHI KOMIUIEKCA MapKeTHHra. B dyeM BeIpaxaercss HX
JOrHYECKas 3aBUCUMOCTb?

HazoBuTte OCHOBHBIE METOJBI CTPATETMUECKOTO aHAIHU3A.

OObsicuute ocHOBHOE conepkanue Marpuisl M. Aucodda, marpuiel BKIT 1 marpuiist
Maxk-KuHcn.

OO6o3HaybTe MPUHIUIBI W CUCTEMY OpTraHU3alMH CIyXObl MapkeTuHra. KakoBbl
(GYHKIUY U 33744 OTAeIa MApKETUHIa Ha NIPeIIpUiTU?

B uem 3axiroyaeTcsi KOOpAMHHUPYIOIIAs pOJb MapKeTHMHIa B €ro B3aHUMOCBS3SX C
OpyruMu QyHKIMSAMU OpeArnpusITrs?

[Iepeuncnure BUABI IEPBUYHON M BTOPUYHOW, BHEITHEN U BHYTPEHHEW MapKETUHIOBOI
uH(pOpMaIIH.

HazoBuTe OCHOBHBIE HaIlpaBlIEHUs MCCIENOBAaHUI B MapKeTUHIe U JailiTe UM
XapaKTEPUCTHKY.

JlaiiTe ompeneneHne MOHATUS «CErMEHT PhIHKa» M MepeYrciIuTe (PakTOphI, BIHSIONINC
Ha HETO.

O003Ha4ybTe MOCIEN0BAaTEIbHOCTh IPOBEACHUS Pa3IMYHBIX 3TAllOB MAapKETUHIOBOTO
UCCIIEZIOBAHUS.

[IpokommeHnTHpyiiTe yTBepx)aeHue: «lLleneBoil pBIHOK — TOYKA MPUIIOKECHUS
MapKETUHTay.
Kakoe mecto 3anmmaeT ToBap B KOMILIEKce MapkeTuHTa? JlaiiTe XapakTepUCTUKY TPEeM

YPOBHSIM TOBapa.
JlaliTe XapakTepUCTHKY OCHOBHBIX CTaJAWN >KM3HEHHOTO IMKJIAa ToBapoB. lIpuBenute
MIpUMEPBI OTHECEHUS PA3IMYHBIX BUJIOB TOBAPOB K ATallaM KU3HEHHOTO LMKJIA.
JlaiiTe XapakTEpHUCTHKY COMEp)KaHHUS acCOPTHMEHTHOW moynmTuku. [IpuBemurte mpumep
TOBApPHOM TPYMIBI IO HIUPOTE, HACKIIIEHHOCTH, TITyOUHE U TAPMOHUYHOCTH.
JlaiiTe XapakTepUCTUKYy M OOBSICHUTE NPUYMHY Pa3HOOOpPA3HBIX MAPKETHHTOBBIX
CTpaTeruii Ha Pa3IMYHBIX 3TaNax *KU3HEHHOTO 1IMKJIA TOBAPOB.

JlaiiTe XapakTepuCTUKY TPEM OCHOBHBIM LIEJISIM LIEHOBOM MOJMTUKH MAPKETUHTIA.

JlaiiTe XapakTepuCTUKY METOJIaM IIEHO00pa30BaHuUs.

JlaiiTe xapakTepUCTHKY OTIEIbHBIM BHUAAM HH(OpPMAIMK, KOTOPHIE OKAa3bIBAIOT
HauboJee CUIIbHOE BIMSHUE Ha IPOBEACHNE MApKETUHIOBOM U 1IEHOBOM MOMUTUKU (DUPM.

Ha yem ocHOBaHO KOJIMUECTBEHHOE U3MEPEHUE UYBCTBUTEIBHOCTH K LIEHE?

[IpuBenuTe mpuMeEpHI, XapaKTepU3YIOIUE BIUSHUE MPABUTEIbCTBEHHBIX PEIICHUN Ha
[IEHOBYIO TIOJUTHKY (DUPM.

Kakue axTopsl 0ka3pIBalOT BIUSHUE HA (HOPMUPOBAHUE LIEHBI?

[IpuBenuTe npuMepsbl HEHOBOW U HELICHOBOM KOHKYPEHLIMH.

KakoBbl MeTOJbI YCTAaHOBJIEHUS OTHYCKHOW IIEHBbI HA TOBaphl W yciyru? Paccuuraiite
pa3Mep CKHJIOK U HAKUAOK OT 3aKyIOYHOU (OMTOBOW) IIEHBI U POZHUYHOM.

[Tosicuute Ha puUMepe AEMEHTHI, (HOPMUPYIOLIUE TOPTOBO-COBITOBYIO MOJIUTHUKY.

Kakue QyHKINU BBIMOTHAIOT KaHAIBI IPOABMKECHHUSI B KOMITJICKCE MapKeTHHTa?

Kakue gopmbl opraHu3aliMOHHBIX CTPYKTYp CYIIECTBYIOT B KaHalaxX paclpeneieHus U
4eM OHH OIIPENEISIFOTCS?

JlaiiTe ~ XapakTepUCTUKy OCHOBHBIM  BHUJAM  JESATEIBHOCTH,  (OPMUPYIOLUIUM
MapKETUHTOBYIO JIOTUCTHUKY.

JlaliTe xapakTepUCTHKY BHJaM TOPTrOBO-TIOCPEAHUYECKUX OMEpaui U MOKAKUTE UX
paznuuusi.

B ueM 3akmrouaercs 1enb 1 OCHOBHBIE 33]1a4U ITOJMTHKU pacipeneaeHus?

Kakue Gpopmbl CTUMYTUPOBAHUS TPOAAK AKTUBUZUPYIOTCS TIPH POCTE KOHKYPECHIIHH.
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45.B 4eM COCTOWT CYIIHOCTh KOMMYHHKATHBHBIX CBSI3€H MPENNPHUSATHS ¢ phIHKOM? JlaiiTe
XapaKTePUCTHUKY TPOIECCY KOMMYHUKAIUH.

46. JlaiiTe XapaKTEPUCTHKY pPeKJIaMe, IEPEUUCITUTE PEKIIaMHbIE TIEITH U KITaCCU(PUKAIIMOHHBIC
MPU3HAKU.

47. Kakue mociieioBarebHbIe JACHCTBUS BKIIOYAET B ceOsl pekiiamHas Kammnanus? KakoBbl
OTJIMYUTENIbHBIC PU3HAKHA PEKIAMHBIX KaMIIaHH?

48. OOBsiICHUTE KPUTEPHUH, IO KOTOpPHIM (UpMBI pa3memiaroT pekiaamy B CMMU. [laiite
KpaTKyIo XapaKTepUCTHKY OCHOBHBIM CPEICTBAMU PEKJIAMBI.

OuneHoYyHbIe CPeICTBA MPOMEKYTOYHOH aTTecTauMu 3a04HOii ¢GopMbl 00yueHHs C
npuMmeneauem J0 J1OT.
Tunoevle eapuanmol mecmosvlx 3a0aAHU.
1. JI7s OLleHKH MOTeHIMala KOHKPETHOIO PhIHKAa HEOOXOMMO 3HATh Takue JeMorpapuieckue
MIOKAa3aTelu, KaK:
a. CTPYKTypa JA0XO0A0B MOTpeduTenen
*0. YUCIICHHOCTh HACEJIEHUS PETUOHA
B. TEHJCHLIUU POCTA HACEJICHUS
I. 3Tall ) KU3HCHHOI'O IIMKJIa CEMbU
1. ypOBEHb 00pa30BaHMsI HaCEJICHUS

2. MapKeTHHT, OCHOBaHHBIN Ha MHTEIPAI[UU WM CTaHIaPTHU3AIlMH MapPKETHHIOBOM
JIESTSIILHOCTH Ha Pa3IMYHbIX TeorpaduIeCKUX PhIHKAX HOCHT HA3BaHUE - ... MapKETHHT.
a. TPAJAMIIMOHHBIH

0. KOHBEPCHUOHHBIN

B. CTpaTerunyecKui

*I. TII00aJIbHBIN

JI. MACCOBBIIM

3. DxoHOMHUYECKMMHU (HAKTOPAMHU, OTPAKAFOIIUMHE ITPUBIIEKATEIIBHOCTh CTPAHBI KaK 3apyOeKHOTO
PBIHKA, ABJIAIOTCA:

*a. CTPYKTypa MIPOMBIIINICHHOCTH CTPAHBI

*0. pacrmpenenenue 10Xoaa

B. ToTorpaduuecKrue XapakTePUCTUKU

I. CTETIeHb YpOaHHU3aIuu

A. HCIMOCTOAHCTBO BAJIIOTHBIX KYPCOB

4. IlpyurHaMu BBIXOA KOMIIAHUN Ha 3apyO0eKHbIC PIHKU SBIISIOTCS:
*a. ype3MepHasi BHyTPEHHSISI KOHKYPECHIIHSI

0. yCIIOXKHEHNE MEXIyHApOIHON (DMHAHCOBOW CHCTEMBI

B. CTPEMJICHHE K KPATKOCPOUHOMY YCIEXY

*T. OTpaHUYCHHBIA BHYTPEHHUHN POCT

A. YBCIIMUYCHUC KOJIMYCCTBA I‘J'IOGaHLHLIX KOMITaHUU

5. Pa3HOBHIHOCTBIO KOMIIEHCAITMOHHOW TOPTOBJIH SBJISIETCS
*a. baptep

*0. BcTpeyHas MOKYIKa

B. KOCBEHHBIN 3KCIOPT

I. IPSIMOE NHBECTUPOBAHUE

1. JIN3AHT

6. Crioco0 BbIXo/1a Ha 3apyOeKHBIN PBIHOK, TPU KOTOPOM KOMIIaHMsI IPEIOCTABISIET MApTHEPY 32
COOTBETCTBYIOIILYIO IJIaTy IPaBO HA UCIIOIb30BaHUE TEXHOJIOTUH MMPOU3BOACTBA, TOPTOBOM
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MapKH, [TaTeHTa

a. YIIPaBIECHUE 110 KOHTPAKTY
0. COBMECTHOE BIJIaJICHUE

B. IIPSIMOE MHBECTUPOBAHUE
*T. IMLIEH3UPOBaHUE

J. TIPSIMOM DKCIIOPT

7. Cnoco06 BbIX0/1a Ha 3apyOeKHBII PBIHOK, TPH KOTOPOM KOMITAHUS 3aKII0YaeT KOHTPAKT Ha
BBIITYCK IPOAYKIMH C TPOU3BOANUTENIEM Ha 3apyOCKHOM pPBHIHKE

*a. MoAPsAIHOE TIPOU3BOJICTBO

0. MpsSIMOM AKCITOPT

B. COBMECTHOE BJIaJICHHUE

I. YIPaBJICHHUE TI0 KOHTPAKTY

1. IPSIMOE MHBECTUPOBAHHE

8. Cnoco6 BbIX0o/1a Ha 3apyOeKHBIN PBIHOK, PH KOTOPOM 3apyOerkHasi KOMITaHUS TPEAOCTABIISET
KaluTaJ B OOMEH Ha YCIYI'H MEHEDKMEHTa MECTHOM KOMITAHUH

a. JTMIECH3UPOBaHNE

0. IOIpsTHOE TPOU3BOICTBO

B. COBMECTHOE BIIaJICHUE

I. KOCBEHHBIH 3KCIOPT

*5. ynpaBieHHe 110 KOHTPAKTY

9. Crioco0 BbIX0/a Ha 3apyOCIKHBIN PHIHOK, IPH KOTOPOM KOMITAHUS OOBEIUHSICTCS C
WHBECTOpPAMU Ha 3apy0eKHOM PBIHKE C LIETBI0 CO3/IaHUs MECTHOTO MPEIPUSITHS

a. MOJPSTHOE TIPOU3BOACTBO

0. TMLIeH3UpOBaHKE

B. YIIPaBJICHUE TI0 KOHTPAKTY

L. IPSIMOE WHBECTUPOBAHUE

*I. COBMECTHOE BJIaJICHUE

10. Criocob BbIxoza Ha 3apyOeKHBIN PHIHOK, IIPH KOTOPOM KOMIIaHHUs CO34aéT COOpOUHBIE MU
IIPOM3BOJICTBEHHBIE TIPEATIPHUSTHUS 32 PyOeIKOM

*a. IpsIMOe UHBECTHPOBAHUE

0. mpsIMOI SKCIIOPT

B. COBMECTHOE BJIa/ICHUE

I. YIPaBJICHHUE 110 KOHTPAKTY

JI. HOZAPSITHOE TIPOU3BOICTBO

11. Apanraius MapKETUHTOBOTO KOMILIEKCA K MEKIYHAPOIHBIM PHIHKAM MTPOU3BOIUTCS, €CIIN
a. TOTPEOUTENH IMyTEIISCTBYIOT Ha OOJIBIIME PACCTOSHUS, TIOKYIIast 0OJIbIIIOE KOJTUIESCTBO
TOBApOB I10 BCEMY MHPY

0. HEOOXOTMMO CHU3UTH CE0ECTOMMOCTh TPOAYKIUH 3a CUET 3pdekTa MacmTada

B. POAYKLUS KOMIIAHUU CIIOCOOHA YIOBJIETBOPUTH MOTPEOHOCTH OOJIBIIMHCTBA KIIMEHTOB B
OOJILIITUHCTBE CTPaH

I. HOTPEOUTENH B Pa3HbIX CTpaHax 00JIaAal0T OJHOPOTHBIMU MOTPEOHOCTAMU

*I. MOTpEeOUTENN B pa3HBIX CTPAHAX CYIIECTBEHHO PA3IMYAOTCSI 10 OCHOBHBIM
XapaKTepUCTUKAM

12. Ilpu3Haku, MO KOTOPHIM MOXET OBITh OPraHU30BAaHHO MEKIYHAPOIHOE TOIpa3/ieieHne
KOMITaHUH
*a. reorpauyecKkoMy
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*0. TOBAapHOMY

B. leMOorpau4eckoMy
I. TICUXOTpapUECKOMY
J1. IOBEJICHYECKOMY

13. Habop ¢akTopoB MapKETUHTOBOW CPEJIbl OpPTraHU3aINH, BKIIOUAOIIUI TOJIBKO (PaKTOPBI
MaKpOOKPYKCHUS

a. pBIHOYHAS CPe/ia, SKOHOMHUECKAs cpelia, MPUPOIHast cpena

0. KOHKYpEHTHOE OKpY)XEHUE (Cpe/a), ppIHOYHAS Cpelia, SKOHOMUYECKas cpeia

B. 5KOHOMHMYECKasI cpeJia, MOJUTHYECKas cpe/ia, OOIeCTBeHHAs cpena

I. aeMorpaduueckas cpena, KyabTypHas cpeia, KOHKYPEHTHOE OKpY)KeHue (cpeza)

*11. mpaBoBas cpena, MPUPOIHAst Cpelia, TEXHOJIOTHYECKas cpea

14. [lpu npuHATUYN pelIeHUs] O TOKYIIKE IOTPEOUTENb TPOXOIUT Yepe3 onpeaeaEéHHbIEe CTalUU B
CJIEAYIOIIEM NOPsIIKE: OHUMaHUE --> XKeJaHHUe --> MPEANOoUTCHUE

a. TeOpUs YMEHbILIEHUS AUCCOHAHCa

0. KJTaccuyeckas uepapxudeckas Mozeib

B. Mozenb AIDA

I. MOZIETIb OLICHKH O’KUIaHUHN

*11. Teopust cJ1ab0¥ BOBIIEYCHHOCTH

15. Merona, ucrnonb3yeMblil TPOU3BOIUTEISIMUA TOBAPOB MPOU3BOACTBEHHOTO HA3HAYCHUS JIJIs1
OILICHKH MMOTEHIIMAJA PHIHKOB MOTPEOUTEIHCKUX TOBAPOB MOCPEACTBOM BBISBICHUS HA KaXKIOM
PBIHKE BCEX MOTEHIUAJIBHBIX IMOKYIATEJIeH U OIEHKH UX BO3MOKHBIX TTOKYTIOK.

*a. MOJIEIUPOBAHUS PHIHKA

0. BBIUMCIICHUS WHJEKCa (PAKTOPOB cOBITA

B. OTIPEJICIEHUS CPETHETO 3HAYCHUS

T. ONEPEXKAOIINX UHIUKATOPOB

JI. IIEMHBIX MOJICTAHOBOK

Tunosoe nucvmeHHOe KOHMPOIbHOE 3a0anue (0151 3A04YHOU @opmbl  00yYeHUs ¢
npumenenuem 30, J[OT)

OnummTre HCIOJIb3yeMble TEXHOJIOTHH POXICHUS W pacmmpeHus OpeHmoB. CocraBbTe
crmoraH Jyisi OpeHaa, TOproBoil Mapku (MO BamieMy BBIOOPY), B KOTOPOM OyIyT 3aKJIFOUCHBI
OTpeJieJICHHbIC TTOTPEOUTEILCKUE IEHHOCTH M OXHUJIaHus. HaliuTe B CICMYIOIIMX Ha3BaHMIX
OpeH/IOB UMEHA UX OCHOBATEJICH Adidas, Ariston, Audi, Bic, Brooke, Ebel, Mazda, Revlon,
Yamaha. TlpuBenute aHajgOruyHble HOPUMEPBI W3 poOccHiickoro Openaunra. Ilpumymaiite
Ha3BaHUE TOBapY, MarasuHy, CaJOHY KpacoThl H MpOaHAJIM3UPYHTE, KaKue
accoIMalid OHO BBI3OBET B CO3HAaHUM moTpeOuTeneil. [lpuBenuTe NpUMepsl HEYTAYHBIX
Ha3BaHUH, KaKKe acCOLMALMH OHU BBI3bIBAIOT, U KAKHE MTOCIECICTBUS MOT'YT MTOBJIEYb.

Ikana oueHnBaHuA

TaGmma 7.
3auer
(100- Kpurepun oleHKH
OasibHas PHTEp
IKaJia)
0-50 CTyZneHT MeMOHCTPHUPYET OTPHIBOYHBIC 3HAHUS OCHOBHBIX (YHKIIMA, METOIOB U
CpPE/CTB, MPUMEHSEMBIX B TIPOIIECCE KOMAHTHOTO YIPaBICHUS; (PaKTOIOTHIECKOTO
HO Marepuaia, ObITa U COBPEMEHHBIX TEHJCHIIMI OpraHU3aIi KOMaHIHOW paboThI,
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3aYTCHO |HANpPaBICHUHA U OCHOBHBIX JTAllOB YNPABICHUS KOMaHIHOU JESATEIBHOCTBIO;

HE yMeeT: O00OCHOBBIBaTh, CTaBUTh M JOCTUTaTh LEJIM B TPOLECCE KOMAaHIHOMN
paloThl; IJIAHUPOBATH TEKYIIYI0 W MEPCIEKTUBHYIO JEeSTeIbHOCTh padOThl B
KOMaHJ€e: MHAMBUIYAJbHYI0 U TIpYINIOBYIO; pa3palarbiBaTb, MpPUHUMATh W
peaJn30BbIBATh KOMAaHAHbBIE 3aJaHus;  OCYIIECTBIIATH INPOLELYPhl KOHTPOJISA
WHIWBUIYAIbHOM W TPYNIOBOM paboTHI; HCIONB30BaTh aJIMUHHCTPATUBHBIC,
COLMAJIBHO-TICUXOJIOTMYECKUE M SKOHOMUYECKHE METO/Ibl 0OOCHOBAaHUS PEIICHUN;
IPOBOANTH YIKOHOMHUYECKHUE 000CHOBAHUS IPUHIUMAEMBIX PEILICHHH.

51-100 |CtymeHT neMOHCTPHPYET 3HAHHE OCHOBHBIX (DYHKIIMH, METOAOB M CPEICTB,
NPUMEHSEMBIX B TPOIECCE KOMAHJHOTO YIMpaBICHHS, (AKTOIOTUICCKOTO
Marepuana, OnbiTa U COBPEMEHHBIX TEHJCHIMA OpraHU3allii KOMaHIHOH padoThI,
HATPABJICHUI ¥ OCHOBHBIX ITAIOB yIPABJICHUS KOMAHTHOU JIEATEITHPHOCTHIO; YMEET
IpaMOTHO OOOCHOBBIBAaTh, CTaBUTh W JIOCTHTaTh IEJIHM B IPOIECCE KOMAaHIHON
paboThI;

IUIAHUPOBATh TEKYIIYK0 W TIEPCIICKTUBHYIO JCSITEIBHOCTh pabOThl B KOMaHJIE:
WHIUBUIYAILHYIO U TPYIIOBYIO;

pa3pabarbiBaTh, MPUHUMATH M PCATU30BBIBATh KOMAH IHBIC 331aHUS;

OCYIIIECTBIIATH MPOLEAYPHI KOHTPOJISI HHAWBHYaTbHOUW U TPYIIIIOBOM PabOTHI;
UCTIOJIb30BaTh aJIMUHUCTPATUBHBIC, COITUATbHO-TICUXOJIOTHUECKUE u
YKOHOMHYECKHE METOIbI 000CHOBAHHUSI PEIICHU;

MIPOBOJMTH YKOHOMHYECKHUE 000CHOBAHHUSI IPUHUMAEMBIX PEIICHHH.

3a4TCHO

4.4. MeToguuyecKue MaTepuaJibl

3aueT BKJIIOYAET OTBETHI HA TEOPETUYECKUE BOMPOCHI H/HIIN MPAKTUKOOPUEHTHUPOBAHHBIC
BOIIPOCHI.

OTBeTHI HA BOMPOCH! MOTY JJaBaThCsl B YCTHOM (opme.

[TpomexxyTouHasi arTecTanusi MO0 JUCHUIUIMHE OCYIIECTBISETCS B COOTBETCTBUU C (DOHIOM
OIICHOYHBIX CpPEACTB B (OpMax, aJalTUPOBAHHBIX K OTPAHUYCHHSIM 370POBbSI U BOCIPHUSATHS
nH(pOopMaIuu 00y4arOIINUXCSL.

[Tpoueaypa mpoBeAeHHs TPOMEKYTOYHON aTTeCTAllMU JJIsl OOYyUYaIOIIUXCs ¢ OTPaHUYCHHBIMU
BO3MOXKHOCTSIMM  37I0POBbsi W OOydYaloIMXCS MHBAJIWIOB YCTAHABIMBAETCS C YYETOM
WHAUBUAYAIBHBIX TCUXOPU3NYECKUX ocoOeHHocTell. [IpoMexxyTouHass arTtecTanus MOXKET
IIPOBOJUTHCS B HECKOJIBKO JTaIlOB.

[Topsmox mpoBeaeHUs MPOLEAYPHI OLIEHUBAHUS MTPEIOCTABISAETCS B JOCTYIHOM popme

JUIS JIULI C HapyLIEHUSIMU 3pEHUs: B YCTHOM ¢opme win B (QopMe 3IEKTPOHHOIO
JIOKYMEHTA C UCIO0JIb30BaHUEM CHEIMATM3UPOBAHHOTO IPOTPAMMHOTO 00ECTIEYECHUS

JUIS JIMI C HapyUIeHWsIMH CilyXa: B Ie4aTHOHM ¢opme win B (opMe 3IEKTPOHHOTO
JIOKyMEHTA.

JUI JIMIL C HapyLIEHUSIMH OMNOPHO-ABUTATEJILHOIO armapara: B YCTHOM (opme WM B
neyatHoi (hopme, WK B popMe IEKTPOHHOTO JOKYMEHTA.

JAns  monmydeHus  NOJIOKUTENBHOM  OLEHKM Ha  3a4eTe JOCTaTOYHO  H3Y4UTh
PEKOMEHAYEMYIO OCHOBHYIO JIMTEpPATypy, a TAaKKE€ YCBOUTb YMEHUS W HABBIKU B XOJE
KOHTaKTHOM paboThl C MpernojaBareieM IyTeM ONpoca, TECTUPOBAHUS U  BBITOJHEHUS
Pa3JIMYHBIX TPAKTUYECKHUX 3aJaHUMN.

IIppy moAroTOBKE OTBETa HA BONPOC CIEAYET HCIOIb30BATh COOTBETCTBYIOIIUN
JTUCIUIIIMHE TIOHSATHUHHBIA ammapar, OCHOBBIBAThCSI COBPEMEHHOHW yd4eOHOW JuTeparype,
OTBeYaTh C MOSICHEHUSIMH, TOJHO U apryMeHTHpoBaHO. [Ipu cpaBHEHHM SIBICHHIH HEOOXOIUMO
MPEACTaBUTh apPIyMEHTBI, IPEACTABISAIONIME UX CXOJICTBA U PA3JIMYHSL.

CryneHT 00s3aH SBUTbCSI Ha 3a4eT B YKa3aHHOE B pacnucaHuu Bpems. OmosgaHue Ha
3a4eT He JIOMYyCKaeTcs. B mopsiike UCKIIOYEHHs Ha SK3aMEH MOTYT OBITh JOMYIIEHBI JIMIIA,
MIPEIbSIBUBIINE ONPABIATENIbHBIE JOKYMEHTHI, CB3aHHBIE C IPUYMHAMH OIIO3/IaHHUS.
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Bo Bpems npoBeeHMsI 3aueTa CTyJEHTaM 3alpellaeTcss UMETh Ipu cebe M UCTONIb30BaTh
cpeacTBa cBsA3M. lcnonb3oBaHME MarepualioB, a TaKXKe IONbITKA OOIIEHUS C JIPYTUMHU
CTYIEHTaMH WM WUHBIMHU JIMLAMH, B TOM YHCJIE C NPUMEHEHHEM DJIEKTPOHHBIX CPEICTB CBSI3H,
HECAaHKIIMOHUPOBAHHBIE NIEPEMEILEHUS U T.II. SIBJISAIOTCSI OCHOBAaHUEM JUIsl YAJEHUS CTYJIEHTA U3
ayJUTOPHUH U MOCIEAYIOLIETr0O MPOCTABICHUS OLICHKHU «HEYIOBIETBOPUTEIBLHOY.

OO0yyaromuMcsi HBAIUAAM U OOY4YaIOMIMMCSl C OTPAHUYCHHBIMH BO3MOXKHOCTSIMH 370POBBS
Opyu HEOOXOAMMOCTH IO JIMYHOMY YCTHOMY MJIM HUCbMEHHOMY 3asiBICHUIO IPEIOCTaBIIAETCS
JIOTIOJTHUTEIBHOE BPEMS JJIsl IOATOTOBKM OTBETA WJIM BBINOTHEHUA 3a1aHus (He Oonee yem Ha 30
MUH.).

OTBeTbl Ha BONPOCHI M BBHINOJHEHHbIC 3aJaHUSA 00y4Yaloluecsi IIPEJOCTaBIIAIOT B
JOCTYIHOMH (hopMme:

AJIS JIUI ¢ HAPYUIEHUSIMM 3pEeHHsA: B YCTHOH (opMe Wi B MUCbMEHHOH (hOpME C IMTOMOIIBIO
aCCUCTEHTa, B (OpME HJIEKTPOHHOIO JOKYMEHTa C HCIOJIb30BAHUEM CIELUATU3MPOBAHHOIO
MPOrPaMMHOTO 00ECIICUCHUS

JJIS JIML ¢ HAPYLIEHUSIMM CJIyXa: B JIEKTPOHHOM BUJIE UJIM B MUCBMEHHOU (hopMme.

AJISl JIML ¢ HAPYLIEHMSIMM ONOPHO-IBMIaTeJIbHOIO anmapara: B YCTHOW ¢opMme WM B
OUCbMEHHOW ¢opMe wWin B (opMmMe 3JIEKTPOHHOIO JOKYMEHTa (BO3MOXHO C IIOMOLIbIO
ACCHCTEHTA).

IIpu mpoBeneHMH TPOLEAYPHl OLEHUBAHMS pPE3YJIbTaTOB OOy4YEHMs JIONyCKaeTcs
UCTIONIb30BAaHUE JTUCTAHIIMOHHBIX O0OpPa30BaTeNbHBIX TEXHOJOTHHA, aTalTUPOBAHHBIX IS
00y4aroLMXCsl MHBAIMJIOB U OOYYaIOLIUXCS ¢ OTPAaHUYEHHBIMU BO3MOYKHOCTSIMH 3/10POBbSL.

[Ipu mpoBeneHUM MpoLEAYypbl OLEHUBAHUS PE3yAbTaTOB OOyYEHHUS] MHBAJIUAOB U JIUILL C
OTrpaHUYEHHBIMH BO3MOKHOCTSIMHU 3JI0pPOBbsl IIPEAYCMAaTPUBAETCS UCIOJIb30BAaHUE TEXHUUYECKUX
CPEACTB, HEOOXOMUMBIX UM B CBS3M C UX WHAWBUIYAILHBIMA OCOOCHHOCTSMH. DTHU CpPEACTBA
MOTYT OBITh HPEAOCTaBIEHbl O0pPAa30BaTENbHBIM YUPEKACHUEM WIM MOTYT HCIIOJIb30BaTHCS
cOOCTBEHHbIE TEXHUYECKUE CPEICTBA.

[TpomexxyTodHas arTecTanys 1o JAUCHUILIMHE ONpelenseT YpoBeHb COPMUPOBAHHOCTH
ATAroOB KOMIIETEHIMH, IPEelyCMOTPEHHBIX aJallTUPOBAHHON 00pa30BaTeNIbHOM MPOrpaMMON.

1o pe3ynbraram 3auera B BEAOMOCTb BBICTABIISIETCS OLIEHKA: «3aYTEHO», «HE 3aU4TEHOY.

[Ipu oTBeTe CTYyHEHT [OJDKEH IOJHO M apryMEHTHPOBAHO OTBETHTh Ha BOIMPOC,
JIEMOHCTPUPYSI 3HAHUS WM YMEHHUS B €r0 paMKax.

OreHka ycreBaeMOCTH CTY/IEHTOB: B CIy4ae KaueCTBEHHOI paboThl CTy/IeHTa B TEUECHUE
cemecTpa 1o uroram 51 Oait U BbIIIE BBHICTABIIAETCS 3a4eT; B ciay4yae MoidydeHus Hike 51 Oamna
CTYIEHTOM CAAETCA 3a4eT 110 BOIPOCaM KO BCEMY KypCy.

OneHka, MoJiyueHHasi B pe3yJbTaTe MPOXOXKACHUS 3aueTa, YYUTHIBAETCS NPU pacuere
UTOTOBOM OLIEHKH M0 JUCHMIUIMHE Hapsjay C OajulaMu, HAaKOIUIEHHBIMH B XOJ/i€ TEKYILEro
KOHTPOJIS B TCYCHHE NTEPUOJA U3yYEHUS NUCLHUIIINHBIL.

[To 3aounoit Qopme oO6yuenuss c¢ mnpumenenuem 0, JIOT wuroroBas oleHKa IO
JUcuuIuiMHe opmupyercs 1o pesyasraram BeinosnHeHus [1K3 u npoxoxaeHus 371eKTpOHHOTO
TECTHPOBAHUS HA OCHOBAHHUHM CIEAYIOIIEH (hOPMYIbI:

> =T1IK3x 0,4+ TECT x 0,6

BrlnonHeHne NTMCbMEHHOTO KOHTPOJILHOTO 3a/1aHNUs 1103BOJISIET OLIEHUTh YMEHUS U HAaBBIKU
10 JUCLUIUINHE U OCYILECTBISAETCS B TECHCHUH CEMECTpa.

IIpoBepka 3HaHMI OCYILIECTBIIAETCS C IIOMOIIBIO TECTOBBIX 3alaHUi. TecTMpOBaHHE
npoBoautcs B CJ1O "IIpomereii" B COOTBETCTBUU C YCTAaHOBICHHBIMH TpeOOBaHUSIMU. VITOTOBBII
TeCT (OpPMUPYETCS Ha anmapaTHOM YpPOBHE C HCIOJb30BaHHEM OaHKa TECTOBBIX 3a/aHUIl 1O
mucuuiuinHe. [IpoBepka pe3ynbTaToB TECTUPOBAHUS OCYILECTBISETCS aBTOMAaTUYECKH.

Memoouueckue pexomenHoayuu NO OCBOEHUN OUCYUNIUHBL OISl 00YYAIOWUXCS 3A0YHOU
gopmul ¢ npumenenuem 30, JJOT.

OOyyaroruecs y4acTBYIOT B BeOuHape mo aucuuiuinbe (peskum off-line). B ciyuae, ecim

CTYICHT HE UMEET BO3MOXKHOCTh MPUCYTCTBOBaTh Ha BeOuHape B pexume Off-line, on moxer
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MIPOCMOTPETH 3aMmKch BeOuHapa, pazmeniennyio B C/1O "IIpomereit".

CTyneHTbl  OCYLIECTBISIIOT ~ CaMOCTOSITENIBHOE  M3Yy4eHHE  Yy4eOHO-METOIUYECKUX
MaTepuanioB, pasMmenieHHbIX B OuOmmorexke CJIO "IIpomereil", BHEMIHUX SJIEKTPOHHBIX
OubimoTrexkax WM JOCTYIMHBIX OOydarolmeMycs MO MECTY JKUTEeNbCTBA. B mporecce n3ydeHus
BBIJICTISIIOT BOIPOCHI, BBI3BIBAIOIINE 3aTpylHEHUs. Bo3HuKIIMe y 00y4yaroumxcsi BONPOCHl OHU
MOTYT 3aJiaTh MPENOAaBaTEN0 TUCIUILUTMHBI Ha BeOuHape B pexxume Off-line. 3amate Bompockr
MOKHO TakK)Ke uepe3 MpernoAaBaressi-ThbIOTOPa, 3aKPEIUICHHOTO 3a MOTOKOM C IIeNIbI0 OKa3aHUs
OpraHU3aIMOHHO-METOINYECKOM MOMOIIM o0ydaronMes. B 3ToM cirydae mpenogaBareib MOXKET
OTBETUTh Ha HUX JMOO ¢ ucnoib3oBanueMm ¢opyma CJIO "Ilpomereit", nmubo mepemarb OTBET
yepes MpenoAaBaressi-TbIoTopa.

VYyactue B AIEKTPOHHOM CEMHHApe M TECTHUPOBAHHME B PEXHME «CaMOIIPOBEPKa)
MO3BOJISIET CTYIEHTY OIPENEIUTh CTENeHb YCBOCHHS HEOOXOOMMOro o0beMa Marepuajia o
JTUCIUILINHE.

B xone npoBepku pe3ynbTaToB BBITOJHEHUS 3a/JaHU TEKYIEro KOHTPOJIS yCIIEBAEMOCTH
(9MEeKTPOHHOTO CeMHUHapa) MpernojaaBaTellb 00001IaeT U KOMMEHTUpPYET paboTy CTYIEHTa, YTo
MO3BOJIIET CTYACHTY CKOPPEKTUPOBAaTh CaMOCTOSATENIbHOE H3YyYEHUE JUCLUUIUIMHBI, OOpaTutTh
BHHUMAaHUE Ha YacTO JI0MyCKaeMble OMIMOKH U YCTPAHUTH MPOOEsbl B 3HAHUSX.

5. Meroauyeckue ykazaHusi AJsl 00y4ar0LIUXCs M0 OCBOEHUIO TUCIUTLIUHBI

[lpy oOCBOGHHMM JAWCHMIUIMHBI UCIIONB3yeTCs YyKa3aHHas B paboyeil mporpaMme
HoCIIeA0BaTeNbHOCT TeM. Kaxkaas nmocnenyromas tema 6a3supyeTcs Ha 3HaHUAX, TOJYyYEHHBIX B
pe3ylbTaTte OCBOEHHUS OJHOM WJIM HECKOJbKUX HpeauecTByromux TeMm. ConepxaHue mnepBon
TeMbl OazuWpyeTcs Ha 3HAHUAX, TOITYYEHHBIX CTYJCHTaMH 3a IPEIIICCTBYIOUINE OCBOCHUIO
JTAHHOM NUCHMITIMHBI ceMecTpbl. Ha mpakTuyeckux (CEeMHHApPCKUX) 3aHATUAX MpErojaaBaTeieM
IIPOBOAMTCS YCTHBIM ONMPOC CTYJACHTOB Ha MPEIMET BBISABIECHHUS BOIPOCOB, TpeOyrommx Ooiee
JIETaJIbHOTO paccMOTpeHHs. Bce BO3HUKalOIIME IMPU CaMOCTOSTENbHOH padoTe CTyneHTOB
BOIIPOCHI HEOOXOMMO a/pecoBaTh MPETOJaBaTENI0, BEAYIIEMY NpaKTHYECKHe (CEMUHApCKHE)
3aHATusA. [lo uToram M3ydyeHus TeM MPOBOJUTCS MPOMEKYTOUYHBIH KOHTPOJb B BUJAE YCTHOTO
ompoca crTyneHToB. [Ipu mMOArOTOBKE K TEKyIIEMY KOHTPOJIO CTYACHTY HEOOXOIMMO
BHUMATEJIBHO U3YYUTh UMEIOIIMECs JIEKIIMOHHBIE U MHbIE METOJJMUECKHE MaTepuabl Ha IpeaMeT
BBISIBIICHUS NpoOJeMHBIX TeM Kypca. [Ipum pabore ¢ yueOHOIl nuTeparypoil HEOOXOAMMO
MOJIb30BAaThCSl  PEKOMEHIOBAaHHBIMH  JIaHHOM pabouedl mporpamMmoil ucTouHukamu. He
BO30paHsieTcss ~ M3y4CHHE  JIaHHBIX,  MyONUKYyeMBIX  TEPHOAWYCCKUMH  H3JaHHUSIMHU
NyOJIUIIMCTUYECKOTO M HAay4YHOTO Xapakrepa. B paboueil mporpamme npuBeNEHbl THIIOBbIE
BOMIPOCHI Il TIOATOTOBKM K TPOMEKYTOYHOH arrectanuu. lIpoMexyTouHas arrecTamus
IPOBOAUTCSA B OpME 3aueTa.

6. YueOHast 1uTepaTypa u pecypcbl HHPOPMAIMOHHO-TeIeKOMMYHUKALIMOHHOM ceTH
"UHTepHeT", BK/IIOYAsA NepevyeHb YUeOH0-MeTOAUYeCKOro odecnevyeHus A/
CaMOCTOSITEIbHOM PadoThI 00y4aroIUXCs MO0 AUCHUIIIHHE

6.1. OcHoBHas UTEpaTypa.

1. byn, JI. CoBpemenHbIit MapkeTHHT [DneKTpoHHBIN pecypc] : yuebnuk / JI. byn, /1. Kyptn
; mep. B. H. Eropos. - 11-e u3n., nepepad. u gom. - D1aekTpoH. 1aH. — Mocksa : FOuuTtu-/lana,
2012. - 1039 c. - Hocryn u3 OBC «YuuB. 6-ka ONLINE». - Pexum npocryma
http://biblioclub.ru/index.php?page=book&id=118139, tpebyercs. — 3ari. ¢ s3kpaHa.

2. Kuszera, M. B. Mapketunr [OnekTpoHHBINA pecypce] : kypc nekmuii / Y. B. Kaszera, A. B.
Kupbsiako. — Dnekrpon. naH. — HoBocubupcek : Uzn-so CubAI'C, 2015. — 207 c. — Jocrym u3 b-
KM DSJeKTpoH. um3gaHuii / Cub. wH-T ymp. — ¢umman PAHXul'C. — Pexwum pocryna

http://siu.ranepa.ru/UMM_1/4723/m_kl_15a.pdf, TpeOyeTcst aBTOpm3anus. — 3ari. ¢ 3KpaHa.


http://biblioclub.ru/index.php?page=book&id=118139
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3. MapketuHr [OnekTpoHHBI pecype]| : ydeb. mocobme / M. D. Ceiidynnaesa, C.
T. Cumaruna, S. I. Cockun u ap. ; mox pea. M. D. Ceiidymnaesa. - 2-e u3a., nepepad. u J0I. -
OnekTpoH. gaH. — Mocksa : Onutu-/ana, 2012. - 256 c. - Hoctyn u3 DbC «YHuUB. 0-ka
ONLINEY. - Pexxum noctymna : http://biblioclub.ru/index.php?page=book&id=118264, tpebyercs
aBTOpHU3aIusl. — 3arl. ¢ 9KpaHa.

4. PomanoB, A. A. MapKeTHHTOBbIE KOMMYHUKAllMA : Yy4e0. s CTYICHTOB BY30B,
obyuaromuxcs 1o cnenuaabHocty 080111 "Mapketunr" / A. A. Pomanos, . M. CunsieBa, B. A.
[TonsikoB. - Mocksa : Bys. yue06. : Uudpa-M, 2011. - 383 c.

6.2. lonotHuTEIBLHAS JIUTEPATYpPA.

1. Bacunbes, I. A. MapketuHr [DnekTpoHHBINA pecypce] : yueb. mocobue / I. A. Bacuinbes,
T. A. lNaifnaenxo. - DnekrpoH. naH. — Mocksa : FOuutu-/lana, 2012. - 239 c. - loctyn u3 3EC
«YHUB. 0-Ka ONLINE. - Pexum JlocTymna :
http://biblioclub.ru/index.php?page=book&id=118273, tpeOyercs aBTOpM3amms. — 3ari. ¢
JKpaHa.

2. lanmuukuit, E. b. MapkeTuHroBble HccaeaoBanus : yuel. NIl MarucTpoB, JJisi CTY/ICHTOB
BY30B, OOYYaromIMXCsl 1O 9KOH. HampaieHusM u crneuuansHocTsMm / E. b. Tamuukwuii, E. T.
[Namuikas ; Hau. uccnen. yH-1 "Beicin. mk. skoHoMuku'". - Mocksa : FOpaiit, 2012. - 540 c.

3. Tonun, A. M. Mapketunr [OnekTpoHHBIH pecypc] : y4eO. g OakanaBpoB / A. M.
lomua. — DnektpoH. maH. — Mocksa : JlamkoB u K, 2014. — 656 c. — [ocryn u3z ObC
«IPRbooksy. - Pexxum moctyma : http://www.iprbookshop.ru/10938, tpebyercst aBropu3anus. —
3arm. ¢ sKpaHa.

4. ['puropreB, M. H. Mapketunr : yudeb. Ui CTYIEHTOB BY30B, OOydarolmuxcs IO
cnenuanpbHocTaM 061500 "Mapkerunr”, 060800 "OkxoHoMmHKa W ymnp. Ha NpeaAnpusaTuu (1o
orpacisam)" W [1g moAroT. GakanaBpoB, Uil HoaroT. cneuuanucros] / M. H. I'puropses. -
Mockga : FOpaiir, 2010. - 366 c.

5. Kum, C. A. Mapkerunr [OnekrponHsiii pecypc] : yuebnuk / C. A. Kum. — DnekTpoH.
nmaH. — Mocksa : JlamkoB u K, 2015. — 258 ¢. — Jloctym u3 DBC «IPRbooksy. - Pexum
noctyna : http://www.iprbookshop.ru/24795, Tpedyercs aBropusanus. — 3ari. ¢ 3KpaHa.

6. Mopo3os, FO. B. OcHoBbI MapkeTHHTa [ DIEKTPOHHBIN pecypc] : yued. mocodue / 1O. B.
Mopo3zoB. — DnekTpoH. gaH. — Mocksa : [lamkos u K, 2013. — 148 c. — [ocrtyn u3z 9bC
«IPRbooksy. - Pesxum nocryma : http://www.iprbookshop.ru/10945, tpebyetcst aBropu3arus. —
3an1. ¢ 3KpaHa.

7. [Tatnacos, O. 0. MapkeTunr nepconana : yue0. JIsl CTyIE€HTOB By30B, OOYJarOIINXCS 110
HafpaBJIeHUI0 1oarotr. "Ymp. nepconanom" (kBanu¢ukanus (ctenens) "Oakamasp") / O. IO.
[Tatnacos. - Mockasa : JlamkoB u K, 2015. - 383 c.

8. [Inuypun, Y. M. OcHoBbl MapkeTuHra. Teopust ¥ IpakTuka [DIEKTPOHHBIM pecypc] :
yue0. mocobue s CTYIEHTOB BY30B, OOYyYalOImUXCS 10 crnenraibHOCTIM «KomMMmeprius
(TroproBoe neno)», «Mapkerunr» / W. W. IMuuypun, O. B. O6yxos, H. JI. DpuamBumu. —
OnektpoH. gaH. — Mocksa : JOHUTU-JIAHA, 2012. — 383 ¢. — Jloctym u3 ObC «IPRbooks».
- Pexxum noctyna : http://www.iprbookshop.ru/8110, TpebyeTcst aBTopu3anms. — 3ari. ¢ IKpaHa.
Q. [Ileroprios, B. A. Mapketunr [3nekTpoHHbIi pecypc] : yue6nuk / B. A. llleropuios, B.
A. Tapan ; mon pen. B. A. Illeropiios. - OnektpoH. nan. — Mocksa : FOuutn-/lana, 2012. - 448

c. - Joctym wu3 OBC «YuuB. ©0-ka ONLINE». - Pexum  gocryma
http://biblioclub.ru/index.php?page=book&id=119142, Tpebyercs aBropu3amus. — 3ari. c
9KpaHa.

6.3. YueOHO-MeTOANYECKOE o0ecledeHre CAMOCTOSTEILHOI padoThl.

1. Bbyn, JI. CoBpeMeHHBII MapKeTHHT [DneKkTpoHHbIi pecypc] : yueOnuk / JI. byn, /1. Kypru
; mep. B. H. Eropos. - 11-e u3n., nepepab. u porm. - DnekTpoH. 1aH. — Mocksa : FOuutn-/lana,
2012. - 1039 c. - Joctyn u3 OBbC «YuuB. 6-ka ONLINE». - Pexum moctyna
http://biblioclub.ru/index.php?page=book&id=118139, tpebyercst. — 3ari. ¢ sKpaHa.


http://biblioclub.ru/index.php?page=book&id=118264
http://biblioclub.ru/index.php?page=book&id=118273
http://www.iprbookshop.ru/10938
http://www.iprbookshop.ru/24795
http://www.iprbookshop.ru/10945
http://www.iprbookshop.ru/8110
http://biblioclub.ru/index.php?page=book&id=119142
http://biblioclub.ru/index.php?page=book&id=118139
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2. Kuszera, M. B. Mapketusr [OnekTpoHHBINA pecypce] : kypc nekmuii / Y. B. Kaszera, A. B.
Kupssuko. — OnexrpoH. aan. — HoBocubupcek : M3n-Bo CubAI'C, 2015. — 207 c. — Joctyn u3 b-
KM DSJeKTpoH. u3fgaHuii / Cub. wmH-T ymp. — ¢mman PAHXul'C. — Pexum pocryna

http://siu.ranepa.ru/UMM _1/4723/m_kl_15a.pdf, TpeOyeTcst aBTopm3amus. — 3ari. ¢ sKpaHa.

3. MapketuHr [OnekTpoHHBI pecype] : yueb. mocodbme / M. D. Ceiidymnaesa, C.
T. Cumaruna, S. I. Cockun u ap. ; mox pea. M. D. Ceiidymnaesa. - 2-e u3a., nepepad. u A0I. -
OnekTpoH. gaH. — Mocksa : Onutu-/ana, 2012. - 256 c. - Hoctyn u3 DbC «YHuUB. 0-ka
ONLINEY. - Pexxum noctymna : http://biblioclub.ru/index.php?page=book&id=118264, tpebyercs
aBTOpH3aIusl. — 3arl. ¢ 9KpaHa.

PomanoB, A. A. MapKeTHHIOBblE KOMMYHHMKALIUU : y4eO. Al CTYACHTOB BY30B, 0OydYaromuxcs
no crenuansHoctd 080111 "Mapketunr" / A. A. Pomanos, 1. M. Cunsesa, B. A. Ilonskos. -
Mockga : By3. yue0. : Madpa-M, 2011. - 383 c.

6.4. HopmaTuBHbIE IPABOBbIE IOKYMEHTBI.

1. Koncturymmst  Poccuiickoit  @enepanuy OpUHATa  BCEHAPOAHBIM — TOJIOCOBAHUEM
12.12.1993 (c yuerom norpaBok, BHeCeHHBIX 3akoHamu P® o nmonpaskax k Koncturynuu PO ot
30.12.2008 N 6-®K3, ot 30.12.2008 N 7-®K3, ot 05.02.2014 N 2-OK3, ot 21.07.2014 N 11-
®K3) // Cobp. 3akoHomarenscTBa PO. - 2014. - Ne 31. — Cr. 4398.

6.5. UuTepHeT-pecypchbl.
1. MapKeTHHT U MapKETHHIOBbIC MCCIICAOBAHUS [ DIEKTPOHHBINA pecypc]: 3JEKTPOH. KYpPH. —
[M.], 2000 — 2015. — Pexxum joctyma: http://grebennikon.ru/journal-3.html. — 3ar. ¢ skpana.

6.6. UHbIe HCTOYHHMKH.
VHble HICTOYHUKH HE MCIIOIB3YIOTCS

7. UndopmManuoHHbIe TEXHOJOTHH, IPOTPaMMHOe o0ecrieyeHrne 1 MHGOPMAaIHOHHbIE
CIIPABOYHbIE CHCTEMbI
7.1. Jdoctyn k nH(GOpMAaLMOHHBIM U Oubianorpadguueckum pecypcam B cetu MHTepHer ams
Ka)X/10ro 00y4Yarollerocs WHBaJWAa WIM OOy4arolerocsi ¢ OrpaHMYE€HHBIMH BO3MOXKHOCTSIMU
30pOBbs OOECIIEUEH MPEJOCTaBICHUEM €My HE MEHee YeM OJHOI0 y4eOHOro, METOAMYECKOIO
[eYaTHOro W/HIn QJICKTPOHHOT'O H3AaHWA 110 JUCHHUIIIIMHE (BKJ'IIO‘-I&SI OJICKTPOHHBIC 0asnl
HNEpUOMYECKUX H3JaHMK), B (opmax, ajanTUPOBAHHBIX K OTrPaHMYCHUSM HUX 3J0pPOBbS U
BOCHPUATHS UH(OPMALUU:
Jlnist oOy4aronmxcst ¢ HapyHIeHUs MU 3pEHUS:
B (opMe DIEKTPOHHOIO JOKYMEHTa C HCIHOJb30BaHHUEM CHELHAIU3UPOBAHHOTO
IPOTPaMMHOT0 00ECTIeYeHHUS;
Jliis 00yyarouuxcsi ¢ HapyluIeHUsIMH CITyXa:
B IieyaTHoM (opme;
B (hopMe 3JIEKTPOHHOTO IOKYMEHTA;
Jlnist o0yuaronmxcst ¢ HapyIICHUsIMU OIOPHO-ABUTaTeIbHOTO amrapara:
B Ie4aTHOM (opme;
B (hopMe PIIEKTPOHHOTO IOKYMEHTA;
1.2. ConmepxaHue  TUCHUIUIMHBI ~ pa3MelleHO Ha  caiite  uHGOpMaIMOHHO-
KOMMYHMKAIIMOHHOM cetn HTEepHEeT:
http://siu.ranepa.ru/student_teaching/?page=834, B kabuHere crymeHTa TpeOyercs
aBTOpHU3aLUSL.

7.3. JIng KOHTaKTHOM M CaMOCTOSATENBHOM pabOTHl HCHOJIB3YIOTCS MYIBTHMEIHMHbIC
KOMIIJIEKCHI, JIEKTPOHHbIE YYEOHUKH U y4eOHbIE TOCOOMS, aAalTHPOBAHHBIE K OTPaHHYEHUSIM
3I0pOBBsI 00YUAIOIIMXCS UMEIOIIHECS B

ANEKTPOHHO-OMOMMOTEUHBIX  cUcTeMaxX «YHuBepcutTerckas Oubmmoreka ONLINEY,


http://biblioclub.ru/index.php?page=book&id=118264
http://siu.ranepa.ru/student_teaching/?page=834
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«3narensctBa  JIAHb», «M3marensctBa  [Opaiity, «IPRbooks», «YHuBepcurerckas
Nndpopmanmonnas Cucrema POCCUS», «Onekrponnas Oubmuorexa nucceprammii PT'by,
«Hayunas snexkrponnas 6uonuoreka eLIBRARY», «kEBSCO», «SAGE Premiery;

cucreme  (erepadbHBIX  00pa30BaTeNbHBIX  MOPTANOB  «IKHOMHKA. COLUOIOTHS.
MenemxmenT», «lOpuandeckas Poccusi», CepBep opranoB rocynapctBeHHoOU Biactu PO, Cait
Cubupckoro denepaabHOrO OKpyTa U JIp.

MoryT ucnonb30BaThCss HHPOPMAIIMOHHBIE CIIPAaBOYHBIE MpaBOBbie cucTeM: «KoHCYnbTaHT
wirocy, «["apanT»

7.4. OO6yuaromuecs 00eCleuYnBalOTCS  CIEAYIOIIUM  KOMIUIEKTOM — MPOTrPaMMHOIO
obOecrieueHus, aJanTUPOBAHHOTO g OOYYalOUIMXCS C OrPAaHUYEHHBIMU BO3MOXHOCTSIMHU
30POBBS M 00YyUaIOIINXCS WHBAIHU/IOB:
naker MS Office
Microsoft Windows
calT punuana
CIO IIpomeren
KOPIIOpaTHBHBIC 0A3bI TAHHBIX
iSpring Free Cams.

Jli1st 00y9aromuxcsi ¢ HapyIIeHUsIMU 3PEHUS:
NVDA (Non Visual Desktop Access) - cBo60oHas, ¢ OTKPHITHIM HCXOJHBIM KOJOM IPOrpamMMa
st MS Windows, KoTopast IO3BOJISIET HE3PSTYUM HITH JIFOSIM ¢ OCJIa0JICHHBIM 3peHUEM padoTaTh
Ha KOMIbIOTEpe 0e3 MPUMEHEHUs 3pEHUs, BBIBO/IS BCIO HEOOXOIUMYIO HHPOPMALIUIO C TOMOIIIBIO
peun;
DKpaHHas JIyna — IporpaMma 3KpaHHOTO YBEIHUCHUS;
DKpaHHBIN TUKTOP (HA aHIVI.S3) — MPOrpaMMa CUHTE3a PEeUu;

J11s 00y4aronxcs ¢ HapyIIeHUsIMH CITyXa:
Speech logger— nporpamma nepeBoaa pedu B TEKCT.

8. MaTepuasibHo - TeXHHMYecKas 0a3a.

HaunmenoBanue
CleHAJbHBIX IOMELIeHU | OCHAaIIEHHOCTh CHEUHMAJbHBIX MOMEIIeHUH u
MOMeLIEeHU I AJISl | TIOMEIIeHHI I CAMOCTOATEIbHOH PadoThI
CaMOCTOSITeIbHOI paboThI

Cneyuanusupoeannbwlii

DKpaH, KOMIBIOTEPHI C MOAKIIOYCHUEM K JOKATHHOU
CeTM UHCTUTYyTa U BBIXOAOM B IHTepHeT, 3BYyKOBOIt
YCHJINTEND, MYJIBTUMETUNHBINA IIPOEKTOP, CTOJIBI
ayIUTOpHBIC, CTylbs, TpuOyHa  HACTONbHAs, JOCKa
ayIuTopHasi, oQUCHBIC Kpecia

Kabdunem 0na  3aHAMUU  C
MAIOMOOUTbHBIMU  2DyRRAMU
(cmyodenmul ¢ 02paHuUveHHbLIMU
603MOMNCHOCIAMU  300p08b5)
(ayo. Ne 174)

OKpaH, KOMIBIOTEP C IMOAKIIOYEHHEM K JIOKAJIBHON

Yueonvie  ayoumopuu | cetm wHcTHTYTAa, M BBIXOZOM B IIHTEpHET, 3BYKOBOH
011  npogedeHus  3aHAmMUIl | yCUWINTENb, aHTUIIOJABUTENb, MYJIbTUMEIUNHBIA MPOEKTOD,
JIEKYUOHHO20 muna CTOJIBI AyAMTOpHBIE, CTYNbs, TpUOyHa HACTOJIbHAS, JOCKa
ayIuTOpHAast

Yueonvie  ayoumopuu

N Cronpl  aymuTOpHBIE, CTYIbs, TpuOyHa, JOCKa
01 npoeedeHusn  3AHAMUIL YAHTOPHBIE, YpA, - TPHOYHa,

ayIuTOpHAast
CEMUHAPCKO20 muna

Ilomeuwienusn onsa KomnbloTrepHble  KJacchl: KOMIIBIOTEPBL €
camocmosamenvHou  padomol | MOJKIIOUCHUEM K JIOKaIbHON CETM HMHCTUTYyTa (BKIIIOYas
odyuarowuxcs. npaBoBble cucTeMbl) U MHTepHer, nporpamma 1C, cTomsl
Komnvromepnuoie Kaaccel | ayfUTOPHBIE, CTYIbs, TOCKH ayJUTOPHBIE

Ilenmp unmepuem-pecypcos ILleHTp WMHTEPHET-PECYPCOB:  KOMIBIOTEPHl  C
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BBIXOZIOM B Wurepner, ABTOMAaTHU3HPOBAHHYIO
OuOIMOTEYHYI0 HH)OPMAIIMOHHYIO CUCTEMY U SJIEKTPOHHBIE
OuONMMOTeYHbIE CHUCTEMBI: «YHHUBEpPCUTETCKas OMOIHOTEKa
ONLINE», «NEeKTPOHHO-ONOIMOTEUHAS cucTema
U31aTeIbCTBA JIAHB», «DIEeKTPOHHO-OMOIMOTEUHAS
cucreMa U3/1aTeNIbCTBA «OpaiiT», «DNEKTPOHHO-
oubmmoreunass  cucrema  [PRbooksy»,«YHuBepcurerckas
Nudopmanmonnass Cucrema POCCUS», «OnekTpoHHas
oubmmoreka auccepraumii PI'b», «Hayunas snekrponHas
ouomoreka eLIBRARY», «EBSCO», «SAGE Premier».
Cucrema (enepanbHbIXx  00pa3oBaTeIbHBIX  MOPTAIOB
«9kHomuka. Couuonorusi. MenemxmenTy, «tOpuanueckas
Poccusin, CepBep opraHoB rocyaapcTBEHHOW Biactu PO,
Caiit Cubupckoro denepanbHOro OKpyra u aAp. OKpaH,
KOMITBIOTEP C MOAKIIOYEHHEM K JIOKAJIbHOU ceTH (uinana u
BBIXOJIOM B Hutepner, 3BYKOBOM YCHJIUTETD,
MYJIBTUMEAUMHBIN MPOEKTOpP, CTOJBI AyAHUTOPHBIE, CTYIbS,
TpuOyHa, J0cKa ayauTopHas. HaOopsl BUPTyaIbHOTO
JEMOHCTPAIIMIOHHOTO O0OPYIOBaHMsSI, HAIVISAHBIE Y4eOHBIE
nocoousl.

bubnuomexa (umerowian
Mecma Ona  o0yuarouwuxcs,
OCHau{eHHble KOMRbIOMEPAMU C
docmynom K 0a3zam OAHHBIX U
cemu Unmepuem

KommproTepsl ¢ MOAKIIOUEHHEM K JIOKAJIBHOW CETH
¢ununana u Murepuer, Wi-Fi, cronbl ayauTopHble, CTYIbS,
Wi-Fi

Buneoctynus IS JIBa paOounx MecTa, OCHAIIEHHBIX KOMIIBIOTEPAMH,
npoBeJIeHHs] BEOMHAPOB BeO-KaMepaMu U FapHUTYpaM (HAyILIHUKUA U MUKPO(DOH).

Buneocrynus ISt JlBa pabounx MecTa, OCHAIEHHBIX KOMIIbIOTEPAMH,
BeOMHApOB BeO-KamMepaMu U rapHUTypaM (HayIIHUKH U MUKPO(OH).

Kadenps Ha «kaxnmoit kadenpe omHo pabouee MmecTo,

OCHAILIEHHOE KOMITbIOTEPOM, BeO-KaMepoil, rapHUTYpOH.
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