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1. IlepevyeHb IUIAHUPYEMBIX Pe3yJILTATOB 00y4YeHHMsI 110 JUCLHHUILIMHE, COOTHECEHHBIX C
IUIAHMPYEMbIMH Pe3y/1bTATAMH 0CBOCHHUsI 00pa30BaTeIbHONH NPOrpPaMMbI

1.1. Jucmmmmna b1.B.JIB.5.1. "YnpaBieHue kaueCTBOM >KU3HHU" 00ECIIeUnBaeT OBJIAICHUE
CJIEIYIOLIMMU KOMIIETEHIUSIMU C yYETOM FTamna:

Tabmumna 1
Kon HanmMeHnoBaHne koMIIeTeHIIMH Kog stana HanmMenoBanue 3Tana ocBoeHuUs
KOMIIET OCBOEHHS KOMIIETEHIIUU
CHIIMH KOMIETEHIIUU
IIK-15 BIIaJICHUE HaBbIKaMu cOopa IIK-15.1. CIIOCOOHOCTH HAXOIUTH
WHGOpPMaIUH IS aHAIN3a Ounas popma WH(POPMAIUIO, HEOOXOAUMYIO IS
BHYTPEHHHX M BHEIIHHX (aKTOPOB, 00y4eHus aHaJIM3a BHEIIHUX U BHYTPEHHHUX
BIUSIOIIMX HA 3P PEKTUBHOCTD (hakTOpBI, BAUSIIONINE HA
JeSITEIBHOCTHU [IEpCOHaa [IK-15.2 3¢ ($EKTUBHOCTH JIESITENBHOCTH U
OpPraHM3aLMY, YMEHHUE PACCYUTBIBATL | 3ao4Has (hopma | CTPATErMYECKHE IIIaHbI
YUCIEHHOCTh U NPOQECCHOHATBHBIN | 00yueHus OpTraHM3alliy, B TOM YHUCIIE Ha
COCTaB IICpCOHAJA B COOTBCTCTBUU IIK-15.1 OCHOBE TPYAOBOI MUIPalliOHHOM
CO CTpaTern4ecKUMH IJIaHAMH Ounas popma MOJUTUKY U Pa3BUTHU
OpTraHH3aLNU 00y4eHus ¢ YEJI0BEYECKOr0 MOTEHIIMANA U
PUMEHEHUEM JOCTHKEHUH 30POBOro 00pasa
30 u 10T ’KM3HM (KauyecTBa )KU3HU) B HalIel
CTpaHe U 3a pyOexoM
I1IK-29 Bnanenue HaBBIKAMUY aHAIN3a U IIK - 29.1 CrocoOHOCTh aHATM3UPOBATH H

JUArHOCTHUKH COCTOAHUA

COLMalIbHOM cepbl opraHu3amuu,

JMarHOCTUPOBATh COCTOSHUS
COLIMaNIbHOM c(hepbl OpraHu3aIyy.

CIIOCOOHOCTH LICJICHANIPABICHHO U
3¢ (pEeKTUBHO pean30BhIBaTh
COBPEMEHHBIC TEXHOIOTUH
COLIMAIILHOM PabOTHI C MIEPCOHAIIOM,
y4acTBOBAaTh B COCTaBIICHUH U
peaiu3anyy IIaHoB (IporpaMm)
COLIMAIEHOTO PAa3BUTHS C yIETOM
(aKTHYECKOTO COCTOSHHUS
COLIMAIIBHOH cepbl,
KOHOMHUYECKOT'O COCTOSTHUS
OOIIMX TeNel pa3BUTHS

1.2. B pe3ynbTaTe OCBOCHUS AUCIUILIMHBI Y CTYICHTOB JOJDKHBI OBITH C(hOPMUPOBAHBI:

Tab6muma 2
OTo/To Koo smana Pezynomamul 00yuenusn
oceéoenus
Komnemen
yuu
Hesarenprocts | IIK - 15.1 Ha ypoBHe 3HaHUIl:
o OCHOBHBIX MCTOYHHKOB M CIIOCOOOB IMPOBEPKHU JIOCTOBEPHOCTH
OpraHu3aluu uHpoOpMalUK, HEOOXOAMMOW Ml aHalW3a BHEIIHUX U
KOPIIOpPaTUBHO BHYTPEHHUX (DaKTOpOB, BIUSIOMINUX Ha 3(p(HEKTUBHOCTH
i couuanpHON NeATeIbHOCTH OPTaHU3alluH U YIIPABICHHS IEPCOHATIOM
MOJIMTUKHU Ha ypoBHE yMeHUI:
no0upaTh ajgeKBaTHbBIC LEJSIM, 3aJa4yaM M CTPATeTuu Pa3BUTHUS
KOJIMYECTBEHHBIC M KaYeCTBEHHBIE METO/Ibl aHAJIN3a TEePCOHANa,
B TOM 4YHCJE HAa OCHOBE HKOHOMHYECKHMX M CTaTUCTHUYECKHX
JTAHHBIX
Ha ypoBHE HaBBIKOB:
BJAJICHUE HaBbIKaMM cOopa wuH(pOpMaAlMM s aHajIu3a




BHYTPEHHUX W  BHEIIHUX  (aKTOPOB, BIHUAIOIIUX  HA
3P PEKTUBHOCTH IEATETBHOCTH MEPCOHAIA OPTraHU3aLNH;
HABBIKU (POPMYITUPOBAHUS U OPOPMIICHHS PE3yIbTATOB aHAIN3A
HesarenpHocts | [1K-29.1 Ha ypoBHE 3HaHUI:
o aHAIIN3 COIMAITBHO-YKOHOMHYECKUX MPOOJIEM M MPOIIECCOB
OopraHu3anuu Ha ypoBHE ymeHuii:
KOpPHOPAaTUBHO aHAITM3UPOBATh  COIMATBHO-)KOHOMHUYECKHE MpOoOJIeMbl U
i COLMaIbHOM MPOLECCHl B OPTaHU3alluU U B PETHOHE
MOJIUTUKU Ha ypoBHE HaBBIKOB:
aHalM3a ¥ JIMAaTHOCTHKU COCTOSHHSI COLMANBbHOU  Cdepbl
OpraHu3aIui U peruoHa
2. O0beM M MecTO JMCHUILIHHBI B cTpykType OII BO
O0beM TMCIMIINHBI

OOrmast TpyI0eMKOCTh TUCIUIUTHHBI cocTaBisieT 3 3.E.
KommuecTBo akageMHUecKHX 4acoB, BBIIEICHHBIX Ha KOHTaKTHYIO paloTy C mperiojaBareneM 28
Yaca (M3 HUX JIEKIMH — 14 4., 3aHATHS CEMHMHAPCKOTO TUMa — 14 d.); HA CaMOCTOSITETIEHYIO padoTy
oOyuaroruxcs — 80 4. (ouHast popma oOy4deHus).
KomuuecTBo akageMHUUecKHX 4acoB, BBIIEICHHBIX Ha KOHTaKTHYIO paloTy C mperiojaBarenem 12
9acoB (M3 HHX JIGKIMU — O 4., 3aHATHAS CEMHUHAPCKOTO THIA — 6 49.); Ha CaMOCTOSITEIBHYIO palboTy
obOyJatonmxcst — 92 4. (3aouHast popma 0OyueHus).
®opma NPOMEKYTOUHOM aTTeCTALIK B COOTBETCTBUH C YIEOHBIM IIAHOM — 3a4eT.

MecTo AMCHUIIMHBI

Jucuumnmina «Ynpasienue kauectBoM xxku3Hm» (b1.B.JIB.5.1) uzyuaercst Ha TpeTbeM Kypce (5
ceMecTp) OuHOM (hOpMbI 00yUEHHsI, Ha TPEThEM Kypce 3a04HOM (popMbI 00yUeHHs], Ha TPEThEM Kypce
3a04HOU (hopmbl 00yueHus ¢ mpumenenuem 50 u JIOT.

Jlucuunimaa peanmmsyeTcst NoCie U3y4eHHs AUCHUIIINH

b1.B./IB.5.2 | MurpaunoHHas NOIUTHKA
b1.B.JIB.5.4 | ConpanbHas 3a1uTa Jr0Iel ¢ OrpaHUYEHHBIMU BO3MOXKHOCTSIMHU 3/I0POBbSI
3. Conep:xaHue ¥ CTPYKTYpPa AW CUHUIIIMHBI
TaGmmia 3
OO0beM IUCLIUIIIMHEL YaC.
K ®dopma TeKy1Iero
OHTaKTHas pabora
KOHTPOJIS
HarmveHoBarme TeM 00y4aroImuxcs ¢ 5
Ne i/ yCIIEBaeMOCTH ",
(pa3nenos) Bcero MpernojaBaTesieM 1o Buaam CP 2
o HPOMEIKYTOUHOM
y4EOHBIX 3aHSTHIA
aTTeCTaluu
n | ap | m |[KCP
Ounas ghopma ob6yuenus
Pazgesnn 1 |OcHoBbI ynpaBiaenusi| 56 8 8 40
KA4€CTBOM KU3HHM
Tema 1.1 |Cognepxanue u 20 4 4 12
OCHOBHBIE€ KOHIECHIUN O (tema 1.1.), 2
KaueCTBa >KU3HU

2 ®opmbl TEKyIIEro KOHTpoist yereBaemoctu: onpoc (O), mucemennsii onpoc (I10), recrupoanue (T), koHTpoIBbHAS paboTa

(KP), xommoxBuyMm (K), acce (3), pedepar (P), aucmyt (1), Bebunap (B), snexrpounsiii cemunap (3C) u mp.




Tema 1.2. |KauecTBO *U3HM Kak 16 2 2 12
rokKaszaresb K, TIO (tema
3¢ dEeKTUBHOCTH 1.2)
YOpaBJICHUS
Tema 1.3. |Kpurepuu u 20 2 2 16
MOKa3aTesIv OIEHKU ITO (tema 1.3.)
KaueCTBa >KU3HU
Pazgen 2 |YnpaBienue 48 6 6 36
KA4eCTBOM KU3HH B
Poccun
Tema 2.1 |TocymapcTBeHHOE 16 2 2 12
YIIPABIICHUE I1O (tema 2.1.)
KaueCTBOM >KM3HU
Tema 2.2. |YmpaBinenue 14 2 2 10
KaueCTBOM >KM3HHU Ha
PETUOHAIIBHOM U ITO (Tema 2.2.)
MYHHIIHTTAIEHOM
YPOBHSX
Tema 2.3. |MukpoypoBeHb 14 2 2 10
yIpaBIeHUS I1O (tema 2.3.)
KaueCTBOM >KM3HU
Brimonuenne 4 4 |KonTponbHas
KOHTPOJIBHOW PabOTHI 11O pabora
JUCHUIIIIMHEC
[IpomexyTouHas aTrectraius 3auer
Bcero: 108 14 14 80 |Axk.u
3 3.E.
81 ac.u.
Tabnuna 4
O0BEM IUCLMIUIMHEL Yac. dopma
KonTtaktHas pabora TEKYILETO
HavnmenoBanue Tem oOyyaromuxcs ¢ KOHTPOJISt
Ne n/m 3
(pazznenoB) Bcero | mpemnopasarenem o Bugam | CP | ycmeBaemocTu”,
y4eOHbIX 3aHITHH IIPOMEXYTOUYHOMN
1 | ap | 113 | KCP aTTecTaluu
3aounas ¢popma obyuenus
Pa3gen 1 (OcHOBBI ynipaBJieHUs! 52 3 3 46
KA4€CTBOM KU3HU
Tema 1.1 |Conepxkanue u 18 1 1 16
OCHOBHBIE KOHIICTIIUU O (tema 1.1.), 2
KaueCTBa )KU3HU
Tema 1.2. |KauecTBO KU3HU Kak 18 1 1 16
roKa3aresb K, TIO (tema
3¢ hEeKTUBHOCTH 1.2.)
yIpaBICHUS

3 ®opmel Texymero KoHTpos yerneBaemoctu: onpoc (O), mucemennstit onpoc (I10), Tectuposanue (T), koHTpoIBHAS paboTta

(KP), xommoxBuyMm (K), acce (3), pedepar (P), aucmyt (1), Bebunap (B), snexrpounsiii cemunap (3C) u mp.




Tema 1.3. |Kpurepuu u 16 14
MoKa3aTesy OIEHKHU ITO (tema 1.3.)
KaueCTBa )KU3HU
Pasnen 2 |YnpaBienue 48 42
Ka4yeCTBOM KM3HHU B
Poccun
Tema 2.1 |T'ocymapcTBeHHOE 16 14
YIPAaBJIEHHUE Ka4€CTBOM I1O (tema 2.1.)
KU3HU
Tema 2.2. | YnpaBnenue kauectBom | 16 14
KU3HU Ha
PETUOHAIBHOM U ITO (Tema 2.2.)
MYHUIUIIAIEHOM
YPOBHSX
Tema 2.3. |MuxkpoypoBeHb 16 14
yIIpaBJIEHUs Ka4€CTBOM 1O (tema 2.3.)
KU3HU
Belnonnnenue 4 4 |KontponbHas
KOHTPOJIBHOU PabOTHI 11O pabora
JUCIHUITIIMHEC
IIpomexyrouHas arrecrauusi| 4 4 3auer
Bceero:| 108 4 | 92 |Ak.u.
3 3.E.
81 ac.u.




OO0beM IUCLUIIIAHEL YAC.

KonrakrtHas pabota

®dopma TeKyIIero

HaumMeHoBaHYe TeM obyuaromxes © KOHTpOISL
Ne n/mt MIpeToiaBaTeNneM o BUaaM yCIIEBAEMOCTH ",
(pa3nenon) Bcero VeGHBIX 3AHSTH CP HPOMEKYTOUHO
n/30,10| 1p/30, |1M3/30,10 KCP aTTecTalUuu
oT J0T T
3aounasn ¢popma obyuenus ¢ npumenenuem 30, JJOT
Pazgesnn1 |OcHoBbI ynpaBiaenusi| 52 3 3 46
Ka4eCTBOM KH3HHU
Tema 1.1 |Cognepxanue u 18 1 1 16
OCHOBHBIE KOHLENIUU
KaueCTBa >KU3HU
Tema 1.2. |KauecTBO u3HU Kak 18 1 1 16 .
S — DNEeKTPOHHBIN
sdexTuBHOCTH CEMUHAp
YOpaBICHUS
Tema 1.3. |Kpurepuu u 16 1 1 14
[10KAa3aTeNN OLIEHKU
KaueCTBa >KU3HU
Pazgen 2 |YnpaBienue 48 3 3 42
Ka4eCTBOM KM3HHU B
Poccun
Tema 2.1 |TocymapcTBeHHOE 16 1 1 14
yIpaBIICHHE
Kau€CTBOM >KM3HU
Tema 2.2. |YmpaBnenue 16 1 1 14
Ka4yeCTBOM XHU3HU Ha 3HeKTp0HHBIﬁ
PETHOHAIBHOM U ceMuHap
MYHUIUIIATIEHOM
YPOBHSX
Tema 2.3. |MukpoypoBeHb 16 1 1 14
YIpPaBICHUS
Kau€CTBOM >KM3HU
Belnonuenue 4 4 |KontponbHas
KOHTPOJIBHOW PabOTHI 11O pabora. I1K3.
JUCLHILIMHE
IIpomexyTouHas aTrecTanus 4 4 3auer
Bceero:| 108 6 6 92 |Ak.u.
3 3.E.
81 ac.yu.

4@OopMBI TEKYIIETO KOHTPOJIs ycrieBaeMocTu: DC — anekTpoHHbIN cemunap, [1K3 — nucemennoe
KOHTPOJIbHOE 3aJJaHHE.




Conepmam/le JUCHHUITIJIMHBI

Pa3zoen 1. Ocnoswvl ynpasnenus Kauecmeom Hcusnu

Tema 1.1.CoaepxaHue H OCHOBHbIC KOHLICIIIIMU KAa4eCTBA KU3HHU

KauecTBO ’XM3HM Kak HayuyHas Kareropus. TeopeTudyecKue IOAXOIbl K OIPEIEICHUIO
KadecTBa >KU3HU. OOBEKTHUBHBbIE U CYyOBEKTHBHBIN moaxonasl. Lluxn ymyumenuit [lyxapra-
JleMuHra, KOHIENMIIMU BCEOOIIEero KOHTPOJI KauyecTBa M BCEOOILEro yIpaBlIEHHS KadyeCTBOM
(Total Quality Management, TQM), crangapTel cHCTeMbl KadecTBa MeXIyHAPOIHOM
opranuzauuu no crangaptuzamuu (ISO). MexnyHapoiHble M HalMOHAJbHBIE CTAHAAPTHI U
IIPEMHH KauecTBa.

ITonsiTe "kauecTBO >KM3HM'. YPOBEHb M KauyeCTBO JKU3HHM: COOTHOUIEHHE IOHSATHH.
VYpoBeHb JKNM3HM HAaceleHUs] KaKk dKOHOMHUYecKas kareropus. KauecTBo >KM3HM Kak coLlMaibHas
kareropus. ColManbHO-’KOHOMUUYECKUHN NOAXO0 K U3yYEHHUIO KaueCTBA KU3HH.

KoHuenTyanbHble MOJEIN YNpPaBJIEHUs KadyeCTBOM >KM3HM. CHCTEMHBIM M IPOLIECCHBIN
NoAX0Abl (OPMUPOBAHUS CHCTEMbI YIPABJICHUS KAaueCTBOM KHM3HHU. [IpHHLIMIBI CHCTEMHOIO
YIOpaBJIEHUS HAa OCHOBE KauyecTBAa. YPOBHM YIPABJIEHUS KaueCTBOM JKM3HM HaceleHUs
(MeXIyHapOIHBIN, TOCYIAPCTBEHHBIM, PErHOHAJbHBIM, MyHULIMNAIBHBIA U OPraHU3aLMOHHBIN).
Mertoabl ynpaBieHHsS KaueCTBOM JKM3HM (3KOHOMHYECKHE, (PUHAHCOBBIC, aJMUHHCTPATHUBHBIC,
COLIMAJIbHBIE, TICUXOJIOTUYECKUE, TIPABOBBIE).

Tema 1.2. Ka4ecTBO KU3HM KaK NOKa3aTeJb 3PPEeKTUBHOCTH YIIPABJICHHA

D¢ hexkTUBHOCT, M KauecTBO YNpaBieHHUs. brarococrosHue HaceleHHs Kak OCHOBHAs
3agada ynpasieHus. [Iporpamma OOH u pa3zButue uenoBeuecTBa. MexayHapoaAHbIE PEUTUHTU U
HaIlMOHAJIbHBIE CTPAaTeruu pa3BUTHS KadecTBa JKM3HH. OOBEKTUBHBIE M CYOBEKTHBHBIC
NETEPMUHAHTBl KayecTBa JKU3HU. DakTOpbl M YCIOBUS KU3HEAEATEIbHOCTH HACEJIEHUS.
[TpupoaHo-reorpaduyeckue, KIMMaTHUYECKUE U pecypcHble (AaKTOphl Kak OOBEKTHBHBIC
JE€TePMUHAHTHI. Y IOBJIETBOPEHHE MOTPEOHOCTEN B MaTepHalbHBIX Onarax u yciyrax. [IpoGiembl
OegHOCTH, KpuTepuu ee mpeojoneHus. llponoBonscTBeHHas mnpobiema. “TloTpeburenbckas
KOp3MHA” TOBApOB U YCIYT U CTOMMOCTb JKU3HU. [Ipo6aeMbl S5KOJIOTUN U YCTOMYMBOTO Pa3BUTHS.
[Tpobnembl  oOecreyeHuss 4enoBeyeckod Oe3omacHOCTH. JIMyHAas W HalMOHAJbHas
6e3onacHocTh. IlomuTuyeckue u 3koHOMHUYEcKHe cB0OOAbL. KauecTBO M3HU, 00YCIOBICHHOE
30pOBbEM. YTIpaBJIEHHE KAaueCTBOM 0Opa30BaHUs. YIPaBICHHE KauyeCTBOM >KU3HU OTAEIbHBIX
COLMANIbHO-IEMOTpaHUECKUX TPYNIl HAceleHus (JHUIl C OrPaHUYEHHBIMH BO3MOXHOCTSIMH
3JI0POBbSI, JIUI] 3pesioro Bo3pacta u mp.). CyObeKkTuBHOE 0aronosyyre Kak Mokas3aresib KauecTBa
JKU3HU.

Tema 1.3 KpuTepnu U NOKa3aTeJ I OEHKH KA4eCTBA )KU3HU

MOHMTOPHHI TOKa3aTeled KayecTBa MXU3HU HACEJIEHUSA. MexXIyHapoIHble CTAaHIAPTHl H
WHIOCKCHI. OCHOBHBIC HCTOYHHKHU I/IH(l)OpMaLII/II/I 0 Ka4YCCTBC JKHU3HU - MaATCpUAJIbL MaKpOBKOHOMI/ILIGCKOI?I,
,Z[eMOI‘paq)H‘IeCKOfI, TOpFOBOﬁ CTAaTUCTHUKH, CTaTUCTUKU TPyJdd, CTATUCTUKU IICH, JAHHBLIC (1)I/IH8,HC0BOI‘/JI n
6yXFaHTCpCKOﬁ OTYCTHOCTH, T OCyHapCTBCHHOfI HaJIOrOBOH CJ'Iy>K6BI U Jp., MaTCprajibl CICHUAIIBHBIX W
BBIOOPOYHBIX 00CIEIOBAHUH, IEPETIHCEH, OTPOCOB.

OcHOBHBIE 3KOHOMHMYECKHME IIOKa3aTeNM YpOBHS JKM3HM HaceneHus. BBII nHa nymy
HaceneHusa. MHuaekc mnorpeburenbckux LeH. CTpykrypa moTpeOieHHs. YPOBEHb CTOMMOCTH
KHU3HU U CTPYKTypa PacXo/i0B CPEIHEro KuTens (ceMbn). MIHIeke crouMocTy )ku3HU. Po3HUYHbIE
LIEHBI CTaHJAPTHOTO Habopa Oar u ycIiyr.

OcHoBHBIE  JleMOorpaduuecKue MOKa3aTeld, XapaKTEepU3YIOIIMe KauyeCTBO  JKU3HHU.
Koapduuuent poxnaemoctd, Osxkpmaemas NpPOJOJDKUTEIBHOCTh JKU3HU TIPH  POXKICHHUHU,
Koadduuument cMeprHocTH. YPOBEHb MJIaICHIECKON CMEPTHOCTH.

ConnanbHO-TIICUX0JIOTUYECKHE KPUTEPUH U TMOKa3aTeiau Ku3HU. OCHOBHbIE CYOBEKTHBHBIC
MI0Ka3aTelal M MHAMKATOPbl KauyecTBa >KM3HU: KayeCTBO NHUTAHMA (KAJIOPUMHOCTb, COCTaB
IPOIYKTOB); KAYECTBO U MOJIHOCTh OA€KAbI; KOM(POPT KuJMIIA (001as IO 3aHUMAEMOT0
KHUJIbS HA OJIHOTO JKUTENs); KadeCTBO 3/IpaBOOXpaHeHHs (4ucio OonbHUYHBIX Koek Ha 1000
KHUTEJIEH); KaueCTBO COUHUAJBHBIX YCJIYT (OTABIX M cepa ychyr), KadecTBO 0Opa3oBaHUs
(uuciio BY30B M CpEAHUX CHENMAIbHBIX Y4YEOHBIX 3aBEICHHMH, yAeiabHas MO CTYICHTOB B



YHUCICHHOCTH HACEJICHHUs); KaUeCTBO KYJIbTYpbl (M3JaHHE KHUT, OpPOLIIOp, )KypHAJIOB); KaueCTBO
cdepbl o0CTyKUBaHUS.

WNurerpanbubie MHAEKCH KauyecTBa ku3HU. WHaekc yenoBeueckoro pazsutusa (MYP) kak
KOMILJIEKCHas xapakrepuctuka. Mumekc commambHoro mporpecca (The Social Progress Index
PeliTuHT rOopoioB ¢ CaMbIM BBICOKMM Ka4e€CTBOM YKU3HHU.

Pa3zoen 2.Ynpaenenue kauecmeom yncusnu ¢ Poccuu

Tema 2.1. 'ocynapcTBeHHOe ynpaBJjieHHe KA4eCTBOM KU3HH

KagyectBO >KM3HM Kak ToKa3aTendb dS()()EKTUBHOCTH TOCYJapCTBEHHOTO YIPaBJICHUS.
KauecTBO JKM3HM Kak LEJIEBOW KPUTEpUM COLMAIbHO-DKOHOMUYECKOro pa3BuTus Poccum.
WMHCTpyMEHTBI TOCYJapCTBEHHOTO PEryIMpOBaHUs KauecTBa KM3HM HaceneHus Poccun. Cucrema
3aKOHOAATEIbHBIX U HOPMATUBHBIX IPABOBBIX JTOKYMEHTOB KakK PErylaTop KauecTBa KHU3HHU.
KOHL[CH]_II/ISI JAO0JITOCPOYHOr'o CONUAJIbHO-9KOHOMUYCCKOT'O pPA3BUTUMA Poccutickoit d)ez[epaunn Ha Mepuon
10 2020 roxa. 'ocynapcTBennas mporpamMma "HoBoe kauecTBo xu3Hu". denepanbHble IPOTrpaMMBbl
KaK MHCTPYMEHTHI ynpasiieHus. denepanbHble TOCYJapCTBEHHBIE CTaHAAPTHI U IPEMUU KayecTBa
U PperyaiupoBaHHE OTIEIBHBIX cep >KU3HENCITEIbHOCTH. locynapcTBEeHHBbIE TpeOOBaHUSA K
Ka4yecTBY rocynapcTBeHHbIX yeiyr. [Ipodeccronanbhble CTaHAapTHl KaK PEryssiTOphl KayecTBa B
TpynoBoii chepe. IIpoxxutounsiit Munumym B Poccuiickoit deneparui.

[TorHOMOYHMST OpraHoOB rocyaapcTBeHHOM Biacth (MuHHCTEpPCTBAa TpyAa M COLUAIBLHON
sautel  PD, Ilencuonnsii ®Ponpg Poccun, MuHucTepcTBO  COLL.-3KOH.pa3Butus PO,
MunucrepctBo obOpasoBanus U Hayku P®, MunucrepctBo 3apaBooxpanenuss PO u gap) B
pEerylIMpOBaHUM KadecTBa JKM3HU HacesleHus. OCHOBHBIE pe3ylbTaTbl TOCYJapCTBEHHOIO
yIpaBJIEHUS KAYECTBOM XKU3HHU.

Tema 2.2 YnpaBieHue KadeCTBOM JKM3HM HAa PErHOHAJbHOM H MYHHIMIAJIbHOM
YPOBHSIX

TeppuropuanbHo-rocygapcTBeHHoe ycTpoiictBo Poccun. CouuanbHO- 3KOHOMHYECKas
XapaKTepUCTUKa PETHMOHOB B CHUCTEME YIPABIEHUS KaueCTBOM JKM3HU. OCHOBHBIE COLIMAIBHO-
HSKOHOMHYECKUE XapaKTEPUCTUKU TeppUTOpuil. Jlemorpaduueckas XapaKTepHCTUKAa PETHOHOB.
MurpaunoHHbIE TPOLECCHl M 3THO-KYJIBTYPHBIE CBSI3M PpPernoHoB. OCOOEHHOCTH pa3BHUTHUS
Cubupckux Tepputopuit. PecypcHslil u sHepreTudeckuii moteHnuan Cubupu.

KauecTBO *U3HM Kak Li€Jb U UHTETPAJIbHBIM IOKA3aTelb YPOBHS PAa3BUTHS COLUAIBHO-
SKOHOMMUYECKOM CHCTeMBI pernoHa. MoJienb CUCTEMBI YIIPABJIEHUS KAUYECTBOM KU3HU HACEICHUS
perrnoHa. OCHOBHBIE COCTaBJISIONIME PErMOHAIBHON CHUCTEMBl MOHUTOpPUHIA KAayeCTBA JKU3HU.
Peiirunrosoe arenrcreo "PUA Peiitunr "menuarpynns! "Poccus ceroans”. Cuctema MOHUTOPHHIA
[I0Ka3aTajel  MHTErpaJlbHOIO  MHAEKca  KauecTBa  JkM3HM. (CucTeMa  MOHMTOPHHIA
YJIOBJIIETBOPEHHOCTH HACEJIEHUS KA4YECTBOM I'OCYJapCTBEHHBIX YCIIYT.

ITostHOMOYMS U UHCTPYMEHTBI PETMOHAIBHBIX OPTaHOB BJIACTH B YIPABJICHUH KaueCTBa KU3HU.
®enepanbHblii 3aK0H «O0 00IMX MPUHIUITAX OPraHU3aMK 3aKOHOIATENbHBIX (TIPECTABUTENBHBIX) U
UCTIOJIHUTENIBHBIX OPraHOB TOCYAAPCTBEHHOW BiacTu cyobekroB Pdy». Ykaz ot 28.06.2007 «O6
olieHKe A(PPEKTUBHOCTH JIEATETLHOCTH OPraHOB UCTIOJIHUTENILHON BIAacTU CyObeKTOB PO» 1 Ykaz
ot 28.04.2008 «O0 onenke 3(h(PeKTUBHOCTU JESATEIBHOCTH OPraHOB MECTHOTO CaMOYIPABJICHUS
TOPOJICKUX OKPYTOB U MYHUIIMIIAIIBHBIX paloHOBY». COLMaibHO OPUEHTUPOBAHHBIE PETMOHAIbHbBIE
IIPOEKTHI, IUIaHBl, POTrPAMMBI, MEPONIPUATHS KaK MHCTPYMEHTBI YIPAaBJICHUs KAaueCTBOM >KM3HHU.
IIporpaMmsb! ynpaBiieHUs1 Ka4eCTBa KU3HMU.

MynununaibHoe 00pa3oBaHUe KaK EPBUYHOE 3BEHO COIUAIBHON MOJUTUKH U YIIPaBJICHUS
Ka4decTBOM kM3HH. Kputepuu 3(pGeKTUBHOCTH MYHHUIMIIAJIBHOTO yIpaBlieHUs. PeHTuHr kauecTBa
KM3HU HACENCHHs MYHHUIMNAIbHOIO O00pa3oBaHMA Kak Mepa €ro KOJMYECTBEHHBIX U
KAUECTBEHHBIX XapaKTEPUCTUK M OLEHKAa €ro IpUBJIEKATEIbHOCTH. YHHUBEPCAJIBHBIE U
peruoHanbHble noka3atenu. [lokazatenu JXKX, oOpa3zoBaHus W 37paBOOXpaHEHUs, YPOBEHb
neMorpaduuecKoil CUTyaluu.

Ponp mpodeccHoHanbHBIX U TEPPUTOPHATBHBIX aCCONMANUN (COI030B, OOBEIMHEHHI) B
YIPaBJIEHUH Kau€CTBOM )XU3HU TEPPUTOPUH.

Tema 2.3. MUKpPOypOBeHb yNIPABJICHHSI Ka4€CTBOM KH3HU
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VYnpaBieHue KauyecTBOM JKM3HM B  opraHusauuu. KadecTBO TpyAOBOH  KHU3HHU.
VY 10BIE€TBOPEHHOCTh PAOOTHUKOB KaK MOKa3aTedb KauyecTBa TPYIOBOU XU3HHU. KauecTBo KU3HU
yenoBeka. llepcoHanbHas W HMHTEpIEpCOHAIbHAs MoOJeNu KadecTBa XH3HH. CyObEKTHBHBIC
XapaKTePUCTUKU U (PaKTOPBI IMYHOTO KayecTBa Ku3HU. [lcuxosioruueckue moxasareian KauecTBa
KU3HU. JKU3HEHHbI MOTEeHUMan YCTaHOBKM, MOTHBBI, 00pa3bl, TOHATHS, IPOrPaMMBbI
NESITEIbHOCTH W TOBEICHMS, OLICHOYHBIE KpPUTEPHUH, JIMYHOCTH B IEJIOM Kak OCHOBa
JKU3HeneaTenbHOCTH. [lcmxonormyeckass cTpykTrypa KkaudecTBa >kM3HHU. llcuxosiorus cyacths.
ConManbHO-IMYHOCTHOE OJaromnoyiyyue ¥ €ro KOMIIOHEHTBI: COLHaJIbHO-JeMOTpapryuecKuii
MOTEHIMAJ, COLMAIbHOE CaMOYYBCTBHE M camopeanu3anuio. JIMuHocTHOe Omjaromosyune u
JUYHOCTHBIA cTaryc. JluunHas cBoOoma. JImunas Oe30macHOCTb M KOM(OPT YCIOBHH >KHU3HH.
CemeitHoe  Omaromosyune. CamoujeHTH(UKAIUMS M caMOakTyalnu3auus.  YTpaBieHUE
MOTHBaLMEN. YIIpaBlIeHNE PEaKIMsIMA Ha U3MEHEHNE )KU3HEHHON CUTYaluy.

4. Marepuajbl TeKylero KOHTpOJIsl yCeBaeMoCTH 00y4aromuxcs 1 (pOH/1 OLeHOYHBIX
CPeCTB MPOMEKYTOYHOMH ATTECTAMH MO JMCIUIIIHHE

4.1. ®opMbl M MeETOABbI TEKYyHIEro KOHTPOJSI YCHEBAeMOCTH H NPOMEKYTOYHOM
aTTecTaluH.
4.1.1.1Ipu npoBenenun 3anstui no aucuumuinde b1.B.JIB.5.1. «YnpaBienue kauecTBoM
KU3HU» UCTIONB3YIOTCS CIEIYIOLIME METO bl TEKYIET0 KOHTPOJIS YCIIEBAEMOCTH 00yUarOIUXCS:
Jlis mpoBeieHus 3aHATUH TI0 OYHOH, 3a04HOI (hopmam 0OydeHust

Tabmuna 6
Tema (pazgen) | MeTtoabl TEKYLIEr0 KOHTPOJISA YCIIEBAEMOCTH
Pazpen 1 OcHOBBI yIpaBJIcHHSI Ka4eCTBOM KH3HH
Tema 1.1 ConepxaHre 1 OCHOBHBIE VY CTHBIN OTBET Ha BONPOCHI
KOHIIENIIMK KauecTBa KU3HU [IrceMeHHBIN OTBET Ha BOMPOCHI
BrinonHeHne NMChbMEHHOTO 3a1aHUS.
Tema 1.2. | KauecTBo *KM3HU Kak IIOKa3aTelb VY CTHBIN OTBET Ha BONPOCHI
3¢ (EKTUBHOCTH YIpaBICHUS [IrceMeHHBIN OTBET Ha BOMPOCHI
BrinonHeHne NMCbMEHHOT O 3a1aHus.
Tema 1.3. | Kpurepuu 1 oKazaTeny OLIEHKU VY CTHBIN OTBET Ha BONPOCHI
KauecTBa KU3HU [IrceMeHHBIN OTBET Ha BOMPOCHI

Brinonaenne mucbMEHHOT O 3aJdaHus.
TCCTI/IpOBaHI/IC 110 pa3acity

Pa3zpnen 2 Yupasienue kauecTBoM ku3nu B Poccun

Tema 2.1 I'ocynapcTBeHHOE ynpaBieHue VY CTHBII OTBET Ha BOIIPOCHL
Ka4yeCTBOM >KU3HHU [IrceMeHHBIN OTBET Ha BOMPOCHI
BrinonHeHne NMChbMEHHOTO 3a1aHUS.
Tema 2.2. VYipasieHue KauecTBOM XU3HU Ha VY CTHBII OTBET Ha BOIPOCHL
pPErnoHaJIbHOM U MYHUIIMIIATIEHOM [InceMeHHBIN OTBET Ha BOMPOCHI
YPOBHSIX BblIoJIHEHNE THCBMEHHOTO 33 1aHUS.
Tema 2.3. MukpoypoBEeHb yIpaBICHU VY CTHBIN OTBET Ha BONPOCHI
Ka4yeCTBOM >KU3HHU [IrceMeHHBIN OTBET Ha BOMPOCHI

Brinonaenne mucbMEHHOT O 3aJaHus.
TCCTI/IpOBaHI/IC 110 pa3acilty

B xone peanuzanuu AUCHUIUTUHBI 110 3209HON Gopme oOydenus ¢ npumenenuem 30, 10T
UCTIOJIb3YIOTCS CIEAYIOIME METOAbI TEKYILIETO KOHTPOJISI yCIEBAeMOCTH 00YUYalOMIUXCs:

- MIMCBMEHHBIM OTBET Ha 33JJaHUs ANEKTPOHHOIO CEMUHApa;

- OTBETHI HA BONIPOCHI 00YJAIOIIUXCS B X0/1€ POBEICHUS 3JICKTPOHHOTO CEMUHApa.

4.1.2.3a4eTr TPOBOAMUTCA C MPUMEHEHHUEM CIEAYIOIIMX METOI0B (CPEICTB): YCTHOE
cobecenoBanre Mo BompocaMm Ouiieta JuOO0 MUCHMEHHBIE OTBETHI HA BOIMPOCH OwmieTa (OuyHas,
OYHO-3a04YHast M 3a04Has GopMbl OOy4eHHUs); NHCbMEHHass paboTa W KOMIIBIOTEPHOE
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TecTupoBaHue (3aouHas ¢opma oOydenuss ¢ npumenenuem 0 u JIOT). Bribop merona
OLICHUBAHM  JUISI  TPAJAUIUMOHHOW  (GopMbl  OOy4eHHS  OCYILECTBISET MpPEroJaBaTelb,
MH(GOPMHUPOBAB 00YUAIOIIMXCS B IEHb MPOBECHNS KOHCYJIBTAIIMH K 3aUeTy.

4.2 MaTtepuaJbl TeKylLIero KOHTPOJIs yCIieBaeMOCTH

TunoBbie BOIIPOCHI U 3aJaHUA IJId OIIpoCa

Paznen 1 OcHoBBI ynpaBJieHHs] Ka4eCTBOM KM3HH
Tema 1.1. CoOeporcarue u 0CHOBHbIE KOHYENYUU KA4eCMEad HCUZHU

L.

2.
3.
4

e

00N

11.

KauecTBo kak HayuHas ¥ pUKIAIHAS KaTErOpHsL.

OxapakxrepusyiiTe 00bEKTHBHBIE U CYOBEKTHBHBIN MOAXOABI K HU3MEPEHHUIO U OLICHKH KauecTBa.
Cpasnute nukia ynydmenni [lyxapra-/lemunra,

B uem pasHmMua Mexay KOHLENIHEH BCeoOLIero KOHTPOJIS KauecTBa M BCEOOLIEro YNpaBICHUS
kadecTBoM (Total Quality Management, TQM)?

KaxoBa ponp craHgapToB cucTeMbl kKadecTBa MeXIyHapOAHON OpraHM3alliy MO CTaHAAPTU3ALUN
(ISO)?

Ha3zoBute 1 kpaTko oxapakTepu3yldTe MeKIyHaponHble cTaHaapTel kadecTtBa (ISO).
CooTHouleHnEe MOHATUH "ypOBEHb KU3HH" U "KaueCcTBO KU3HU".

ConuanbHO-3KOHOMHYECKUH TOJAXO0M K U3YUYEHHUIO KauecTBa KHU3HU. B uem ero cyts?

CpaBHHMTE CHCTEMHBIH M WPOLECCHBIH NOAXO0A K (OPMHUPOBAHHIO CHCTEMBI YIPaBJICHHS
KauyecTBOM KU3HU?

Ha3oBuTe ypoBHM ymnpaBiieHHs KadyeCcTBOM >KM3HHM HaceneHus? KakoBa B3aMMOCS3b M pa3HHUIA
MEX]ly HUMHU?

[lepeuncnuTe n KpaTKO OXapakTEPU3yHTE METOMBI YIIPABIEHUS KaUECTBOM KU3HU ?

Tema 1.2. Kauecmeo srcusHu Kax nokasamens 3¢ exmusHocmu ynpasieHus

Nk W=

10.
11.

12.
13.

14.
15.

16.

B 4em pasnuna mexay 3 peKTHBHOCTBIO M KauecTBOM yrpasieHus? [losicaure.

[Toyemy GrarococTosiHiE HaceleHUs] MOKHO pacCMaTpUBaTh KaK OCHOBHYIO 3aJiauy yIpaBJieHHs?
C kakoii nensto pazpadorana [Iporpamma OOH "Pa3ssurue yenoseuectna?

KaxoBa ponb MeX1yHapOIHBIX pEUTHHIOB B pa3BUTUU KauecTBa >KU3HU?

[lepeuncnute OCHOBHBIE O0bEKTUBHBIC H CYObEKTUBHBIC IETCPMUHAHTHI KAUESCTBA KH3HH.

B 4em pasHuna Mexay GpakTopaMH U YCIOBHSIMU KU3HENCATEIHLHOCTH HAcEIeHHS ?
OxapakTepu3yiTe OCHOBHBIE NPUPONHO-TeorpaduvecKue M KIMMaTHUecKue (aKTopel Kak
00BEKTHUBHBIC IETEPMUHAHTHI KauecTBa KU3HHU.

Kakue Bl 3Haere mpoOieMbl, CBSI3aHHBIE C YAOBJIECTBOPEHHEM MOTPEOHOCTEH B MaTepHaIbHBIX
Onarax u ycnyrax? B 4em cyTb mpo0ieMbl 0€qHOCTH U KAaKOBBI KPUTEPUU €€ TIPEOA0ICHUS ?
OxapakxTepusyiTe IpoJOBOJILCTBEHHYIO IpodiieMy. UTo Takoe “noTpedurensckas Kop3uHa U ee
CBA3b CO CTOMMOCTBIO JKU3HH.

OxapakTepusyiTe OCHOBHBIE TPOOIEMBI SKOJIOTHH KaK YCIOBHs YCTOWYMBOTO Pa3BUTHA.

Kakwue BoiensitoT npobiieMsl o0ecriedeHus 4yernoBedeckoi Oe3omnacHocTr. B yem pasHuna mexay
JUYHOW M HaIMOHAJIBHOW 0Ee30MacHOCTHIO?

KakoBa ponb MOJUTUYECKMX M 3KOHOMHYECKUX CBOOO B YAYUIICHUW KA4eCTBA KHU3HHU ?
OxapakTepu3yiTe KaueCTBO KU3HU, 00YCIOBIEHHOE 310p0OBbeM. KaKoBBI COCTABIISIOMINE BXOIST
B ITOHSTHE 37J0POBBA.

[Nosicuute, mouemMy oOpa3oBaHUE pacCMaTPUBAETCS Kak 0co0asi COCTaBIISIONIas KauecTBa JKU3HU.
[ToueMy Ba)kHO YNpaBJIATH KAUECTBOM >KHM3HH OTAENBHBIX COLUATBHO-IEMOrpaQuuecKux TPy
HaceneHus. [loscaure. [lpuBeaure npumMepsl

CyObekTrBHOE 01aronoay4ne Kak oKa3aTelb KauecTBa KU3HH.

Tema 1.3. Kpumepuu u noxazamenu oyeHKU KA4eCmea HCU3HU

1.

3aueM HEOOXOAMM MOHUTOPHHT MOKa3aTele KauecTBa )KU3HU HaCeICHUs ?

[lepeuncnute U cpaBHUTE OCHOBHBIC HICTOYHUKH MH(OpMAIMU O KauecTBe KU3HU. Kakue u3 Hux
ABIISIIOTCS. 00bEKTUBHBIMH, a KaKHe - CyObeKTUBHBIE?

[lepeuncnute OCHOBHBIE 3KOHOMMUYECKHE MOKa3aTelN YPOBHA KU3HU HaceneHus. [louemy BBII
Ha JyUly HaceleHUs HE MOXKET paccMaTpuBaThCcid KaK €IWHCTBEHHBIM IOKa3aTeNlb KadecTBa
JKU3HH? 3a4eM BaKHO YUHMTHIBATH U CTPYKTYPY HOTpebieHus?
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KakoBel ocHOBHBIE AeMorpaduyecKue TIOKa3aTelnH, XapaKTepU3YyIOUIMe KauecTBO KU3HH?
[Touemy nomumMo k03(h(HUIIUEHTOB CMEPTHOCTH M POXKIAAEMOCTH HEOOXOAMMO MU3MEPSTH YPOBEHb
MJIaIeHYECKON CMEPTHOCTH?

Ha3oBute n KkpaTko oxapakTepusyiTe COLMaIbHO-IICUXOMOTMYECKNE KPUTEPUU U IOKa3aTenn
KauecTBa KU3HU?

IHouyemy Ka4vecTBO COMAIBHBIX YCJIYI, KaueCTBO M MOJHOCTH OJedAbl, KAUCCTBO NMUTAHMS,
KOM(OPT KUJINIIA, KAYECTBO OTAbIXa OTHOCATCS K OCHOBHBIM CYOBEKTHBHBIM I1OKa3aTesIM
KauecTBa KU3HU?

B yem npenMyIecTBO HHTErpanbHBIX UHAEKCOB KaueCTBa )KU3HU?

[Touemy Mupaekc uenoBeueckoro passutusi (MUP) paccmarpuBaercs B KauecTBE KOMILIEKCHOM
XapaKTEepUCTUKU KauecTBa KU3HU? OXapaKTepU3yHTE €ro CyTh.

Pa3nen 2. Ynpasienune kauecTBoM :ku3Hu B Poccuu

Tema 2.1 I'ocyoapcmeennoe ynpasieHue Kaiecmeom HeusHu

L.

2.

v

S

[Toyemy KkadecTBO KHM3HHM sIBJIsieTCS ToKaszareneM S((EKTUBHOCTH TOCYIapCTBEHHOTO
yIpaBiIeHUS?

Ha3oBute neneBoil kputepuil coruanbHO-3KOHOMUYecKoro pas3sutus Poccun? IloscHure,
MOYeMy IPOU301IIa CMEHa MPUOPUTETOB?

KakoBbl OCHOBHBIE MHCTPYMEHTHI TI'OCYJapCTBEHHOI'O pETyJUMpOBaHHSA KayecTBa JKU3HHU
HacenmeHust Poccun? Kakoe 3HaueHMe HuMeeT cucTeMa 3aKOHOAATENbHBIX W HOPMATHBHBIX
MIPaBOBBIX JOKYMEHTOB B PETYJIHPOBAHUH KaueCcTBA KU3HU?

Kaxyro ponp urpaer I'ocymapcrBeHHas mporpamma "HoBoe kadecTBO >KM3HH" B COL[MABHO-
9KOHOMHYECKOM pa3BuTuu Poccun?

[Touemy (henepanbHbIE MPOrpaMMbl OTHOCSTCS K MHCTPYMEHTAaM yIPaBICHHsI. Ka4eCTBOM JKU3HU?
Oxapakrepusyiite poib DenepanbHble TOCYAApCTBEHHBIE CTAHAAPTOB B PEryJMpPOBaHUHU
OTAEIBHBIX Cep KUIHEACSITENbHOCTH?

3aueM HEOOXOAMMBI TOCYZapCTBEHHbIE TpPEOOBaHMA K KadecTBY TOCYIAapCTBEHHBIX YCIIYT ?
OxapakTepu3yiTe uX pojib Kak peryJaTopoB Ka4ecTBa KU3HH.

[Ipoxutounsiit MuHuMYyM B Poccuiickoit @eneparuu. 3aueM OH yCTaHaBIMBAETCS?
OxapakrepusyiiTe OCHOBHbIE TIOJTHOMOUHS OPTaHOB TOCYAAPCTBEHHOM BJIACTH B PEryJMpOBaHUU
KauecTBa KU3HU HACEIEHUS.

Tema 2.2. anaeﬂenue Kawecmeom JHCU3HU HA peCUOHATIbHOM U MYHUYUNATbHOM YPOBHAAX

L.

2.

OxapakTepusyiiTe TEppUTOPUATBHO-TOCYAAPCTBEHHOE YycTpoiicTBo Poccun. Yto o3Hauaer
yIpaBJieHHE KAYECTBOM JKU3HU Ha PErHOHAJILHOM YpOBHE?

[Touemy KauecTBO KHU3HU CIEAYET pacCMaTPUBaTh KakK L1€Jb U MHTETPAJIbHBIHN MOKA3aTeNb YPOBHS
Pa3BUTHUS COLUATBHO-3KOHOMUYECKON CUCTEMBI peruoHa?

Ha3oBuTe OCHOBHBIE COLIMAIbHO-DKOHOMHUYECKHE XapaKTEpUCTUKM TeppuTopuil. Kakosa poib
JeMorpaueckoil XapaKTepUCTUKA W MHUTPALIMOHHBIX IMPOIECCOB B PEryIMPOBAHUHM KayecTBa
JKU3HU B pErMoHax?

HazoBure ocobenHoctu passutusi Cubupckux tepputopuil. Kakum o0pazoM pecypcHbId u
sHepreTuyeckuii noreHuan Cubrpy BIMAET Ha KAYECTBO KU3HU HacEIeHUs ?

KakoBbl MOTHOMOUNS M MHCTPYMEHTHI PETMOHAIBHBIX OPraHOB BJIACTH B YNPAaBICHUM KayecTBa
JKU3HU?

[Toyemy MyHHMUHMTNAIEHOE O0pa30BaHUE SBISCTCS MEPBUYHBIM 3BEHOM COLMAIBHON MOJUTUKU U
ynpaBJieHHs KauecTBOM >ku3HU? [losicHure.

HazoBuTe 0CHOBHBIE YHHBEpCAJIbHBIE M PETHOHAIbHBIC KPUTEPUH M TIOKA3aTeNd 3PGEKTUBHOCTH
MYHHMIIMNAJIBHOTO YIPABJICHUS B pa3pe3e KauecTBa KU3HH.

KakoBa ponb mpodeccHoHalbHBIX H TEPPUTOPHUAIBHBIX accoluanuil (COo030B, 0ObEAMHEHUI) B
yNpaBIEHUH KauyeCTBOM JKU3HU TEPPUTOpUN?

Tema 2.3. Muxpoypoeenv ynpagnenus Kauecmeom HCUsHu

L.

Yro o3HayaeT ynpasieHHE Ka4eCTBOM JKM3HHU B OpraHu3anuu? 3adeM 3T0 Heo0XoauMo?

Yro Takoe KayecTBO TPYAOBOW >KHM3HM? 3aueM HEOOXOAMMO H3MEpATH YIOBIETBOPEHHOCTH
paboTHUKOB?

Packpoiite, kKak Bbl MOHUMAaeTe KayeCTBO JKU3HU udenoBeka? OxapaKkTepusyiTe MepCOHATIBHYIO U
WHTEPIIEPCOHATIBHYIO MOJIENIN KA4eCTBa KHU3HH.

HazoBute cyOBbEKTHBHBIE XapaKTEPUCTHKH U (PAaKTOPHI TUYHOIO Ka4ecTBa >KU3HH. [loueMy BaskHO
yCTaHaBIMBaTh KAYECTBO )KU3HHU Ha UHIUBHIYaIbHOM JMYHOCTHOM yYpPOBHE:!
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5. Ilepeuncnure OCHOBHBIE IICUXOIOTMUECKUE MTOKA3ATENN KauecTBa JKU3HU. UTO Takoe >KM3HEHHBII
MOTEHIUAJ U €0 POJIb B YIIPABJICHUHN KA4eCTBOM JIMYHOMN KU3HU ?

6. YCTaHOBKH, MOTHUBBI, 00pa3bl, MOHATHS, MPOrPaMMbl JCATEIBHOCTH U IOBEICHUS, OICHOYHBIC
KPUTEPUH, JINYHOCTD B LIEJIOM KaK OCHOBA KU3HEJCATEIHHOCTH.

7. Tlcuxomoruueckasi CTpYKTypa KauecTBa *HU3HU U MCHUXOJOTUA CYACThs. UTO 3TO TaKOe U OYEMY
3TO HEOOXOIMMO U3MEPATH?

8. CoumanbHO-TMYHOCTHOE OJIArONONYYHe U €ro KOMIIOHEHTHI. [loueMy colnaibHOE CaMOYyBCTBHUE
Y caMopeaIu3als CUUTAIOTCS HHAMKATOPAMU Ka4eCTBa KU3HU ?

9. JIuuHOCTHOE OJATOMONYYHE U JIMYHOCTHBIN CTATYC.

10. Yro Takoe nuyHas cB0OOOJA U JIMYHASA OE€30I1aCHOCTH?

11. CamoupeHTHUPUKAIUS W CaMOAKTyalIu3alus KaK MOTHUBATOPHI IOBBIMICHUS KAa4eCTBA JKU3HU.
[osicauTe UX POJIB.

TunoBbie NpakTHYeCKHE 3aJaHUS
Paznen 1 OcHoBBI ynpaBJieHHs] Ka4eCTBOM KM3HH

1. Boibepute UHTErpaibHbIE MEXTyHAPOAHbIE PEUTHHTHU 32 TIOCJIeHNE 3 roja u
npoananusupyire ux. Kakoe mecro 3anumaer Poccus? Iloctpoiite nuarpamMmy B
JUHAMUKE.

2. Ilpoananu3upyiTe pe3yabTaThl MexayHapoaHoro peidtuara OOH "KauectBo
YeJI0BEUECKOro pa3BUTus" .

3. CpaBuute MHaekc kadecTBa )XxU3HHU, paspaboranHbiii KoHcantunroBoi kommnanueii Mercer
(Mercer Human Resource Consulting), 1 IHaeKc y10BI€TBOPEHHOCTH KHU3HH, aBTOP
Anpuan Yait, yauepcureT Jlecrepa. B uem Buere cxoacTsa U pa3iuuus MeX1y HUMH?
MO3KHO CUNTaTh, YTO OHM KIOMOJHAIOT Ipyr Apyra. [IpoaHanu3upyiite pe3yabraTsl U
BbIsIBUTE TeHAeHIMU. Kak Bbl MoXxeTe oxapakTepn3oBaTh Ka4ecTBO KU3HU B Poccun Ha
OCHOBE 3THX MHJEKCOB?

Pazgen 2. Ynpasiienne kauecTBOM ku3HM B Poccun

1. OxapakTepu3yiTe METOUKY U3MEPEHUS KA4eCTBa U3HU PedTuHroBoro areutcrsa "PUA PelTUHT
"menuarpymnisl "Poccus cerogus”. Kakue noacuctemMsl v oka3aTeiay OHA BKIIOYACT U
noueMy? Kakue cocraBistoniye kauecTa KU3HU METOMKA HE yunuThIBaeT? B uem pasHuna
MEXy TaHHOW METOJAMKOM u3MepeHus kauecTBa xu3Hu u metoaukoir OOH? IMosicuure
JOCTOMHCTBA U HEAOCTAaTKU KaXKION U3 HUX.

2. Ha ocnoBanuu raHHbIX PeiituHroBoro arentrcrsa "PUA Pelitunr "Menuarpynns! "Poccus
ceroAHs" M3yuyuTe peUTUHIM pErnoHOB Poccun no kauecTBy xu3HU. Kaknue pernoHsl
BOLIUIM B JIMZIEPHI, a KaKue - B ayrcazepbl? Ha3oBUTE OCHOBHBIE IPUUMHBI TAKUX
pE3yJIbTaTOB.

3. OxapakTepusyiTe KauecTBO )KH3HU HACEICHHS MyHHIMIIAILHOr0 00pa3oBaHus (110 BBIOOPY
crynenToB). [TonrBepauTe hakramu 1 opHIMATBHBIMU CTATHCTUYSCKUMHU JaHHBIMU. YUTO
HE0OXO0MMO B MYHUIIMITAIBHOM 00pa30BaHMH TSl OBBILICHHUs KadecTBaM xu3Hu? Kakoa poib
BJIACTH M HACEJICHUS B PEIICHUHU TOH 3a1auu?

4. Ha ocHOBaHMU pacnpeesieHUs MOJTHOMOYHUI U OTBETCTBEHHOCTH MEXAy cyObekTamu PO u
MYHUIIUTIATIUTETAMU MPEATIOKHUTE AECATh Hanbosee BaXXHbIX 10 Baremy MHEHHIO
MoKa3aTesei, XapakTepu3yoIX KaueCTBO KU3HU HACEJICHUS a) AJIs peruoHa, 0) ams
MYHUITUTIATBHOTO 00pa30BaHUsL.

DJIEeKTPOHHBI ceMHHAP
TunoBsle BONMPOCHI JJIEKTPOHHOIO0 ceMHHapa K pasgeiay 1. OcHoOBBbI ynpaBiieHHsi
Ka4eCTBOM KU3HHU
1. Onummre, moyeMy KadecTBO J>KM3HM SIBJISETCS TJIABHOM LENBbIO M IIOKA3aTelleM COLMAJIbHO-
9KOHOMHYECKOTO pa3BUTHA CTpaHbl, pernoHa, MyHununamurera? [lonTBepauTe CBOM MBICIH
MpUMepaMH, CTaT. JAHHBIMHU.
2. OObscHuTe, ¢ Kakoi Henbio paspaborana [Iporpamma OOH "Pa3Butie yenoBedectBa" U 3a4eM
Obu1 pa3paboTaH MexAyHaponHbId mHACKC "PasButhe udenoBedeckoro moreHuuana"? Ilouemy
noTpedOoBaNoCh Pa3BUTUE METOAUKH ompeeneHus naaekca? Kakue GpakTopsl Ha 3TO MOBIHSIIN ?
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Ha3zoBuTe oCHOBHBIE NMOKa3aTeNId M HHAEKCHl KayecTBa XU3HHU, OOYCIOBIEHHOTO 3JI0POBHEM.
[loyemy BaXXHO oOmpenensTb W OLECHUBATH 3J0pPOBbe Haubosee YSA3BUMBIX COLUAIBLHO-
nemorpaduueckux rpynn? CBoM  BBIBOABI IMOATBEPAMTE CTATHCTUYECKHMM JAaHHBIMH U
pe3yabTaTaMH UCCIIETOBAaHUI.
TunoBbie BONMPOCHI IJIEKTPOHHOIO CeMHMHApa K pasieay 2. YnpasieHHe KauecTBOM
sku3HU B Poccnu
[Ipoananu3upyiiTe YpOBEHb SKOHOMUYECKOTO U COLMAILHOrO Pa3BUTHUS JIIOOBIX ABYX PETHMOHOB (T10
BBIOOPY CTYZIEHTOB)
OxapakrepusyiiTe MUTpalioHHbIe Tiporecchl B Poccuu u B Cubupu. [lokaxuTte, Kak OHU BIUSAIOT HA
KauyecTBO KM3HHU.
[Ipoananusupyiite femorpaduieckyto cutyanuio B Poccun u B Cubupu. [logrsepaure
CTaTUCTUYECKUMHU JaHHBIMU. CrienaiiTe BBIBOABI U MPEIOKUTE MEPBI TPEOOTEHNS BBIABIEHHBIX
npobem.
[Ipoananusupyiite 3xonorndeckue npoodiaembl Cubupu. KaxoBbl ocHoBHbIe puunHbI? Kakue BbI
BHUJIUTE BO3MOKHOCTH UX pa3pelieHns?
OxapakrepusyiTe KOIOrHIecKre mpoOieMbl KauecTBa Xu3HH B 3anaaHoi 1 Bocrounoit Cubupu.

THNoBbIE TECTOBbIE 3aJaHUA

Pasnen 1. Ocnoswt ynpasnenusn kauecmeom sncusnu
1. Bvibepume 06a npasunbHbix omeema
OcHoBHbIE TUGPHI TOKHUTUS B UHACKCE ONTOJIETUS
*25 ner
75 ner
18 ner
80 ner
*85 ner
20 ner
2. Beibepute oMH MpaBUIIBHBINA OTBET
CyObekt P®, koTOphIii UMETh CBOIO KOHCTUTYITHIO U 3aKOHOIATEIECTBO
*pecnyOnrKa
Kpai
00nacTb
aBTOHOMHasl 00J1aCTh
3. Buibepume 06a npasuivHulx omeema.
Crpansl CHI', koTOpBIE Jamy MUTPalMOHHBIA IPUPOCT B peruoHBl CHOUpH
*Y30ekucTan
Brernam
Kurait
*TamKUKUCTaH
4. Buibepume HeCKOILKO NPAGUTbHLIX OMEemd.
I'maBHBIE MOKa3aTeny Npu OLEHKE AeMorpaduueckoit cutyaunu B Poccuiickoit @enepaunn
*qUCIEHHOCTh HACEICHUS
oOpa3oBaHue
*CMEpPTHOCTh
*POXKIAEMOCTh
*Opakd U pa3BOABI
5. Boibepume 00uH npaguibHblil 0meem
O6nacty, B KOTOPBIX MpOsIBIIsIETCs cliabast sKonornveckas nonutuka PO
CBaJIKM Mycopa
3arpsi3HEHHE BOJIBI
3arpsi3HEHHE TI0YB
*3arpsizHEeHNE aTMOc(ephbl BO3ayXa
OTXObI IIPOU3BOJICTBA
Pa3znen 2.YnpapieHnue kauecTBoM :ku3Hu B Poccun
1. Buibepume 06a npasunvHulx omeema.
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[TpuyuHbl BHYTpEeHHEH MUTpaIiuu HaceneHus: Cubupu
*IKOHOMHUYECKUC

penurus
*IKOIIOTUYECKUEC

BOCHHBIC JICHCTBUS
2. Bvibepume 00un npasunvbhblii omeem.
CyObeKTHBHAS OI[CHKA KAYeCTBA JKU3HU HACCICHUS
*IMYHOE BOCITPHUATHE YETOBEKOM
3/IPaBOOXPAHCHHE

oOpa3oBaHue

KyJbTypa

3. Boibepume 00uH RpauIbHblIL OMEEM.
Tumn pernona, kK KoTopomy oTHocuTcsl ToMcKas 00J1acTb B 3aBUCHMOCTH OT PErHOHAIBHBIX
ocobeHHOoCTel
*MoJ0C pocTa
OIIOPHBIN pernoH
PETHOH JIOKOMOTHB
poOJIEMHBII pErHOH aBaHTapAHOro THMa (C\X )
poOIEMHBIN PErHOH PECYpCHOIr0 THIIA
4. Buibepume 06a npasunvivix omeema.KemepoBckasi 001acTh B paMKax IPHHATON
noAnporpammsl  «l ocynapcTBeHHBIE KUIHIIHEIE cepTHduKaTe» (2008 I.) oTHana MpUOPUTETHI
*CeMbsAM YYaCTHHKOB JIMKBUALIUH MTOCIEACTBUN PaAUalliOHHBIX aBapuid U KaTacTpod
*rpaskaaHam, YBOJIEHHBIM C BOGHHOH CITy>KOBI B 3aI1ac MM OTCTaBKY

MEIUIIMHCKUM pabOoTHUKaM

nepecenennaM u3 Kpaiinero Ceepa

MOJIOZIBIM TIelaroram
5. PeanbHble AeHexkHbIC 10X0b1, 00bEM BBII Ha nynry Hacenenus, ypoBeHb 0e3paboTHIIbI

XapaKTEepU3yIOT

*aKoHOMUKY

JTOCTOMHOH KU3HU

4.3. OneHo4Hble CPeACTBA JJIsl IPOMEKYTOYHOM aTTecTaluu

4.3.1. Ilepeyenb KOMIIETEHIMI ¢ YKA3aHHEM 3TANOB UX ()OPMHUPOBAHUA B IIpoLecce
OCBOeHHs 00pa3oBaTesibHOM nporpamMmel. IlokasaTesin 1 KpuTepuu OLCHUBAHUS
KOMIIETEHIMI ¢ y4eTOM 3Tana ux (popMupoBaHus

Tabnuua 7
Kon HaumeHoBaHME KOMIIETEHINT Kon srana HaummeHoBaHue 3Tana ocBOEHHUs
KOMITET OCBOEHUS KOMITETEHLIUH
SHIINHU KOMIIETEHLIUH
IIK-15 BIIaJICHUE HaBbIKaMu cOopa IIK-15.1. CIIOCOOHOCTH HaXOIUTh
WH(pOpPMaIUH IS aHAIN3a OuHas ¢dopma | nHPOpMaLHIO, HEOOXOIUMYIO AJIS
BHYTPEHHHMX U BHEITHUX 00y4eHus aHaJIN3a BHEIIHMX M BHYTPEHHHUX

(hakTOpOB, BIUSIONINX HA

3¢ (HEKTUBHOCTD ACATEIBHOCTH
MepCoHalla OPraHu3allui, YMCHUC
PacCUMTHIBATH YUCICHHOCTh U
npoheCCHOHATBHBIN COCTaB
MEePCOHAJIa B COOTBETCTBUU CO
CTPaTETUYCCKUMU TUTAHAMU
OpTaHH3AIHNA

[IK-15.2 3aounas
¢dhopma o0yueHus

[K-15.1

Ounas dopma
o0yueHus c
IPUMEHCHUEM

30 u JOT

(akTOpBI, BIUIIOLINE HA

3¢ ()EKTUBHOCTD JACATEIHHOCTH U
CTpaTeruuecKue TIIaHbl
OpraHu3aliy, B TOM YMCIIE Ha
OCHOBE TPYJOBOU MUTPAIIOHHOMN
MOJUTUKU U Pa3BUTHU
YeI0BEYECKOro MOTEHIIUANA 1
TOCTHKEHUH 310POBOro 00pasa
JKU3HH (Ka4ecTBa KU3HM) B HaIICH
CTpaHe U 3a pyOexoM
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[K-29

Brianenue HaBbIKaMU aHAJK3a U
JMAarHOCTHKU COCTOSTHHSI
COLMAIBHOMN c(hepbl OpraHu3aluH,
CHOCOOHOCTB 1ieJIeHaIIPaBIICHHO U
3¢ (peKTUBHO pean30BLIBaTh
COBPEMEHHBIE TEXHOJIOT U
COLIMAJIbHON paboThI ¢
MIEPCOHAJIOM, Y4aCTBOBATh B
COCTaBJICHHU M PeaTU3aLuu
I1aHOB (TIPOrpaMM) COLATILHOrO
pa3BHUTHS C y4eTOM (PaKTHUECKOrO
COCTOSIHUSI COLMAIIBHON Cephl,
H9KOHOMHUYECKOT0 COCTOSTHUS U

K -29.1

CriocoOHOCTh aHAIM3UPOBATH U
JIMarHOCTHPOBATh COCTOSHHUS
COLMANIbHON Cepbl OpraHu3aIuH.

OONIHX TeNel pa3BUTHS

Tabmauua 8

DTaI 0OCBOCHUS KOMIICTCHIITNU

IToka3arenb O CHHMBAHMA

Kputepuii oneHnBanus

IK-15.2 CrnocobHOCTh aHATM3UPOBATh
BHEIIIHUE U BHYTPEHHUE (aKTOPBI,
BIUsIONIHE Ha 3Q(PEKTUBHOCTD
JeSITETLHOCTH OpPTraHU3aIluU ’
YIpaBIICHHS TIEPCOHAIIOM, PACCUUTHIBATh
YUCIICHHOCTh U MPO()EeCCHOHAIBHBIN
COCTaB TMEPCOHANIA B COOTBETCTBHH CO
CTpaTernyeCKUMH IIaHAMU
OpraHH3aIAN

JleMOHCTpUPYET HaBBIKU
aHaJln3a BHEIIHUX U
BHYTPEHHUX (HhaKTOPOB,
BIIHUSFONUX Ha

3¢ (hEeKTUBHOCTD
JIESITETbHOCTH OpTaHH3aI[HH
W YIIPABJICHUS TIEPCOHATIOM.

AHanm3a BHEIIHUX U
BHYTPEHHUX (HaKTOPOB,
BIIHUSFONUX Ha

3¢ (hEeKTUBHOCTD
JESITEIIbHOCTH ¥ YIIPABIICHUS
MEPCOHAIOM

IIK-29.1 CnocobHOCTh aHATTM3UPOBATh
U IUaTHOCTHPOBATH COCTOSHUS
COLIMANIBHON Cepbl OpraHu3aluu

JemoHcTpupyer
crocoOHOCTH
aHAJTU3UPOBATE U
JHArHOCTHPOBATh
COCTOSIHHE COITUATBHON
cepbl opraHu3anuu

[TpogeMoHCTpUpPOBAHEI
CIIOCOOHOCTH aHAJIU3UPOBATh
U TMarHOCTHPOBATh
COCTOSIHME COLIMATIbHON
cdepsl opraHuzanyu

4.3.2 TunoBble OLICHOYHBIE CPEACTBA

Tunosble BOIIPOCHI U 3aITaHUA K 3a4Y€Ty

Tunu4HbIe BONPOCHI

. IlonsTtue: conunanbHoe 310pOBbE HaceneHus PO.
. Teopetnueckas MoJenb 340pOBOro oopasza KHU3HU.

. Ocobennoctu pa3Butust Cubupu u ee poib B 3koHOMuEKe Poccuu.

1
2
3. COHHaHLHO-BKOHOMH‘IGCKaﬂ XapaKTCPUCTUKA PAa3BUTHU CI/I6I/IpI/I Ha MOCTCOBCTCKOM IPOCTPAHCTBC.
4
5

. M.B. JlomonocoB «Poccuiickoe MoryuiecTBo mpupacrath Oyner Cubuppio». OO60CHOBaHUE STOrO

Te3uca st cerogusnHer Poccun.

[o)

Cubupu.

. CpaBHI/ITL COIMAJIBHO-9KOHOMHYCCKOC MOJIOKCHUEC PECITUMOHOB 33Ha£[HOI71 CI/I6I/IpI/I u Bocrounoii

7. CounanbHO-3KOHOMHYECKAasl XapaKTepUCTHKa TOPOIOB U CENBCKUX HoceneHui 3anangnoi Cubupu.
9. Memorpaduueckas cutyauus B Poccun u Cubupu. CpaBHUTENbHASI XapaKTEPUCTHKA.

10. TToncucTeMbl TEOpETHUECKONH MOAEIN 3J0POBOI'0 00pa3a ypPOBHS JKU3HHU.

11. Tpynosoii morenunan Cubupu. MUrpanoHHbIe MOTOKU. 3aHSATOCTh HACENEHUS] CHOMPCKUX

PETHOHOB.

12.00pa3oBarenbHbiii noteHran Cudupu. Briciine yueOHbIe 3aBeieHNs, CpEIHIE U CIICIHaIbHbIC

y‘l€6HLIe 3aBCOCHUA. TeXHOHapKI/I.

13.HoBocubupck - kak neHtp Cudupckoro deaepansaoro Okpyra.
ConnanbHO-3KOHOMHYECKas XapaKTEepUCTHKA HAILIETO Fopoja.
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14.9xonornveckue mpodIeMbl CHOMPCKUX PErMOHOB; CPaBHEHHE C APYrUMH peruoHamu PO.

15.XapakTeprcTiKa cCOUalIbHO-3KOHOMHYECKOH 00cTaHOBKH B HoBOCHOMpPCKOIA 0051aCTH U €€ BIHUSIHUE
Ha 3/I0pOBbE HACEIECHHUS.

16.OcHOBHBIE COBpEMEHHBIC 3a7a4l (HOPMHUPOBAHKS CUCTEMBI 3J0POBOT0 00pa3a KHU3HH.

17.Teopernueckre Moaeny GopMUPOBaHUS 3A0POBOr0 00pa3a KHU3HU. 3apyOeKHBIN OIBIT.

18.DenepanbHbIE U pETHOHATIBHBIC POrPaMMBbI KaK KOMILIEKCHOE BO3/IEHCTBHE HA aIMUHUCTPATUBHO-
MIPaBOBBIE PBIYATH YIIPaBJIEHUS.

19.MexaHu3MBbl yIpaBjIeHHs 110 JUKBUAALMN PUCKA B 00JIACTH COLMATIBHOTO 3/I0POBbSI HACEICHHUS.

20.YpoBeHb KU3HH CHOMPCKUX PETMOHOB B CPABHEHHUH C IPYTUMH TeppUTOpHsMU PD.

21.AcuMMeTpus pa3BUTHS PETMOHOB. BHIBI acHMMETpHH: ONUTHYECKAs], SKOHOMUYECKAs], COLMaIbHas
u ap.

22 . HaunoHaIbHO-3THUYECKHE U KYIbTypHBIE 0cOOeHHOCTH CHOMPCKUX TEPPUTOPUH ISl BEICTpAaUBAHHUS
MoJIeJiel 30pOBOro 00pasa KU3HH.

23.MexpernonanbHas acconuanus «Cudupckoe Cornamenne»(MACC) u Cubupckuit @enepaibHblii
Oxpyr(C®0O) B ynpaBIeHUU Ka4eCTBOM KH3HU CUOUPCKUX PETHOHOB.

24.3apyOexHBIi OIMBIT COLIMATLHO-9KOHOMUYECKUX Mofenel Ha npuMepe ['epmanuu u CILIA.

25.Texnonapku 1 TexHONoauchl CHOMPHU KaK «TOYKH POCTa» 3KOHOMHYECKOI'0, COLMAIBHOTIO,
KyJIbTYPHOT'O Pa3BUTHUS PErMOHA.

IIpakTHYecKue 3a]aHUA K 3a4eTy

1. Ilpoananu3upoBaTh CTATUCTHUKY JeMorpaduyeckoi cutyauuun B Poccun (1o
IIPEJICTaBICHHBIM CTaTUCTUYECKUM JAHHBIM)

2. IlpeacraBuTh MOJIENH TIOKA3aTeNEH YPOBHSI )KU3HU HACEJIEHUs, IPUMEHUTENBHO K PO (110
IIPEJICTaBICHHBIM CTaTUCTUYECKUM JAHHBIM)

3. IlpoBecTu CpaBHUTENBHYIO XapaKTEPUCTUKA YPOBHSA KU3HHU CyObeKTOB PD (110
NPECTABICHHBIM CTATUCTUYECKUM JaHHBIM )

4. IlpencraBuTh MOJIENH TIOKA3aTENEH YPOBHSI )KU3HH HACEIIEHUS, IPUMEHUTENBHO K PO K
Cubupu

5. IlpoaHanu3upoBaTh CTATUCTHUKY AeMorpadudeckoit curyarun B Cubupu (1o
NPEJCTAaBICHHBIM CTATUCTUYECKUM JAHHBIM )

6. IlpencTaBUTh CPaBHUTEIBHYIO XapaKTEPUCTHKA YPOBHS JKU3HU CyObeKkTOB PD, BXOAIINX B
Cubupckuii ®enepanpabiii okpyr (CDO) (Mo npeacTaBIeHHBIM CTATUCTUYECKIM JTAHHBIM )

Tunosbie BADMAHTHI TECTOBBIX 3aJaHUM
(nJ1s1 3a09HOM popmbl 00yueHusi ¢ npumenenuem 0 u J10T)

1. Bvibepume 06a npasunbHbix omeema
Pernonsr Cubupckoro heaepaibHOro OKpyra, Tae CHU3HJIICS [T0Ka3aTellb CMEPTHOCTH (32 MOCIIeIHIE
5 mer)
*HoBocubOupckast 001acth

PecnyOnuka Xakacus
*OMckas 00J1acTb

Tomckas obmacts
2. Bwibepume 00uH npaguibHblil OMeem

Kpacnospckuii kpaii B pamkax ®enepanbHOi neneBoii nporpaMmsl «Pa3sutie puzndeckon
KyJIbTYpbI U ciopta B Poccuiickoit @eneparuu va 2006 - 2015 rogsn» paspaboran pernoHaIbHYIO
Mporpammy:
*3akon Kpacnosipckoro kpas «O ¢u3udeckoit Kynbrype u cnopre B Kpacnosipckom kpae 2010 — 2013
TOJBI»

IIporpamma «CormuanbHas HOAAEp/KKa HACEIEHHs, HAXOAIIErocs B TPYAHOW KU3HEHHON CUTYalln»
Ha 2008 - 2010 roas!

[Iporpamma «Pa3BuTHe ob0mielt BpaueOHOM NMpakTHKK (CEMEHHON MEAUIIUHBI) HAa TEPPUTOPUH
Kpacnospckoro kpas» Ha 2008 - 2010 roast
3. Boibepume 00uH npasuibHblii Omeem
Pernon Cubupckoro ¢enepanbHOro okpyra, rie Haubombias 00ecedeHHOCTh CPEeTHIM
MeauuHCKuM TiepconanoM (Ha 10000 Hacenenus)
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*Omckas 00J1acTb

Upkyrckas o0macTb

Tomckas o0macTb

HoBocubupckas oonacth
4. Bvibepume 00ur npaguibHblil omeem
KonuuectBo denepanbHBIX OKPYroB, KOTOpBIE ObUIM 00pa3oBaHbl cornacHo Ykasy [Ipesunenta PO B
2002 rony

6 OKpyroB

9 okpyros
*7 OKpYroB

8 okpyroB
5. Bvibepume 00uH npasuiibHblii Omeem

Pernon Cubupckoro ¢enepaibHOro OKpyra, rae camasi 0oJblasi YUCICHHOCTh HACETICHHUS
KemepoBckas o0nacts

HoBocubupckas oonacth
*KpacHoApckuid Kpait

Upkyrckas o0macTb
6. Boibepume 00uH npaguibHblil Omeem
Tun peruona, kK KoropoMy oTHocuTcs PecriyOnuka BypsTust B 3aBUCHMOCTH OT PErHOHAIBHBIX
oco0eHHocTeH

poOIEMHBIN pErnoH aBaHTapAHOTO THMA (C\X)

OIIOPHBIN pernoH

MOJIFOC pocTa

PETHOH JIOKOMOTHB
*MpoOIEMHBIN PErnOH PecypCcHOro THIA
7. Boibepume 00uH npaguiibHblil Omeem

HauGonee Bricokuit mokazaTens oOmiei 3aboneBaeMoctu y Aereit (cpeau peruonoB COO) B 2013
TO/ly 3apEeTUCTPUPOBAH B!

Upkytckoii obnactu
*Omckol obnactu

Tomckolt obnactu

HoBocubupckoii obiactu

Kpacnosipckom kpae
8. Buibepume 00uH npasuibHbili Omeem
Mecrta pa®oThl Tpya0BbIX MUTpaHTOB U3 cTpan CHI®
*CTPOUTEIHCTBO

oOpa3oBaHue

MeIUIHA
*TOProBIIA
9. Buibepume HecKoIbKO NPABUTLHBIX OMBENO8
Oco6eHHOCTH PErHoOHaIbHON MUTpaMOHHONH TonuTHKr Cubupu

**OTCYTCTBHE YETKON CUCTEMBI IIPUBJICYCHUS TPYAOBBIX PECYPCOB

*MHUTPaLlMOHHBIN OTTOK

BBICOKAS POXKIAEMOCTD

**HeOCTATOYHOCTH TPYILOBBIX PECYPCOB

10. Buibepume 00un npasuivhslli omgem
Tun pernona, K KOTOpOMY OTHOCUTCSI ANTaliCKUI Kpail B 3aBUCIMOCTH OT PETMOHAIBHBIX
0CcOOEHHOCTEH pa3BUTHUS OMOPHBIN PErHOH

poOIEMHBIN PErMOH PECypCHOr0 THIIA

*Mpo0JIEMHBIN PErnoH aBaHrapAHOro THMA (C\X)

MOJIFOC pocTa

PETHOH JIOKOMOTHB

11.BcraBpTe MpONYyLIEHHOE CI0BO

[TyTu penienns MUTpalMOHHBIX TPOOJIEM HAILIUTU OTPa’KEHNE B OCHOBHOM CTPAaTETHYEeCKOM
JOKyMEHTE B cpepe MUTPALIMOHHOW OIUTUKY, YTBEpKAeHHOM YKa3oM lIpesunenta Poccutickoit
®enepanuu ot 13 uronst 2012 roga « roCyJapCTBEHHON MUTPAIIOHHON MOJUTHKH
Poccuiickoit @enepanuu g0 2025 r.»
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*ronyenyust
*~onyenyuu
12. Boibepume HecKOMbKO NPAGUTLHBIX OMEEMO8
['maBHBIC TOKa3aTENM YCICITHOCTH BHIMOJIHEHUs Ha MecTax [IpoekTa «O0pazoBaHue»
CTPOHTENBCTBO JIOPOT
*[MIKOJIBHBIC aBTOOYCHI
*OTKpBITHE HOBBIX CIEIIMabHOCTe B BY3ax
*HOBBIC IIIKOJIBI
13. Buibepume 00un npasuivhslii omgem
[lepBoe mecTo B cTpyKType obieit 3aboneaemoctu aereit B COO ocrarotcs 60e3HU
*OpraHoB JbIXaHUS
0oJie3HH TI1a3
WH(EKIIMOHHEIC U TTapa3uTapHbIe 00JIE3HU
00JIC3HH OpTaHOB MUIICBAPCHUS
14. Bvibepume 06a npaguibHulx omeema
l'opona - «munnmuonHUKN» B CHOUpPCKOM (heiepaibHOM OKpYTe
*HoBocubupck
Tomck
Wpxyrck
*OMcK
15. Tlopor 6ennoctu B Poccuiickoii @eneparyu
OTHOCHTENbHAs OETHOCTh
*noxoj He ipeblmaeT 40-50% cpemHero moxoma mo CTpaHe
abcoioTHast OCTHOCTh
MPOXKUTOUHBIA MUHUMYM

HIxaJabl OLleHUBAHUSA K 3a4eTy

Tabmiia 9
3auer
(2' K
SaULIbHAS pUTEPUU OISHKU
TIKaJIa)
He 3aureHo | Drambl KOMIIETEHIIMM, MPEIYCMOTPEHHBIE O00pa30BaTENbHOM NPOrpaMMoi, HE
(0-50) chopmupoBanbel. HemocraTouHblii ypOBEHb YCBOCHHS TMOHATHHHOIO ammapara |

HaJIM4ue (bpaFMCHTaprIX 3HAaHUH 1O JUCHUILINHE. OTCYTCTBI/IG MHMHHMAJIbHO
JAOIMYCTUMOI'0O  YpOBHS B  CAMOCTOATCIIBHOM  PCHICHHUM  IMPAKTUYCCKUX  3a4ad4.
HpaKTI/IHCCKI/IC HaBBbIKH HpO(I)CCCHOHaHLHOfI JCATCIIBHOCTHU HE C(l)OpMPIpOBaHBI.

3a4TeHO | JTamnbl KOMIETEHINH, CBSI3aHHBIX ¢ (HOPMHPOBAHHEM IOJIUTHKH B OONACTH ONMHCAHUS
(51-100) | ypoBHA IKM3HM HaceleHHUs, oOnpeneneHuss cdeppl HW  HOPMATHBHO-IPABOBOTO
COIIPOBOXKJICHM YIIpaBJIeHUs KauecTBOM k13HU B Poccun 1 B COO 0T MUHUMAIBHOTO
70 BBICOKOTO ypoOBHs. Hanmuuwe momycTUMOro YpoBHS B YCBOGHHH Yy4eOHOro
Marepuana, B T.4. B CAMOCTOSITE/IbHOM PELIEHUH MpaKTHUeCcKuX 3ajad. [Ipaktuueckue
HaBBIKK NPO(eCCHOHATILHOM eaTeNbHOCTH ¢(hOPMHPOBAHBI HE B IOIHOM Mepe.

4.4. Mertoanyeckue MaTepHaJIbl IPOMEKYTOYHON ATTECTALMH

3adeT BKJIOYAET OTBETHI Ha TCOPCTUUCCKUEC BOIPOCHI W BBIIIOJHCHUC IPAKTUYCCKOI'O
3a/1aHus.

OTBeThl Ha TEOPETHYECKHE BOIPOCHI MOTY JaBaThCsi B YCTHOM ¢opme miu B Qopme
QJICKTPOHHOI'O TCCTUPOBAHUAL. Bremoanenue MPAKTHYCCKUX 3anaH1/1171 MMpoOBOAUTCA B MMACEMEHHOM
dopme.

CTyneHT mpH MOArOTOBKE K OTBETY (POPMYIHUPYET OTBET Ha BOIPOC, a TAKXKE BBITIOTHSIET
3a7anre (MMCbMEHHO MO0 YCTHO, B 3aBHCUMOCTH OT COAEPKAHUS 3a/1aHMHs).

HpI/I MMOATOTOBKE OTBCTAa Ha BOIIPOC CTOUT UCIIOJIB30BAThH COOTBGTCTByIOH_II/II\/'I JUCHUIIIINHE
MOHSATUMHBIN almapaTr, OTBeYaTh C IIOSCHEHUSMM, IIOJJHO M apryMeHTHpoBaHo. JlaBaTh
OAHOCJIOXXHBIC OTBCTHI HCXKCIATCIBHO.
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[Ipu neMOHCTpalMK BBHIMOJIHEHHOTO 3aJaHusl CTYACHT JOJDKEH apryMEeHTHPOBATh CBOE
pemenue ((GopMyIHpPOBKY TEKCTa U T.1.), AEMOHCTPUPYS 3HAHUS, YMEHHUS OO HABBIKU B MOJTHOMN
Mmepe.

OtBer Ha KaXIbplii Bompoc (3aJaHue) OLEHMBAETCS B COOTBETCTBHM CO IIKAJIOH
ouenuBanus. Ecnu cpenneapupmeTnyeckas OIEHKA HAXOAWUTCS MEXAY LEIbIMH YUCIAMH, TO
UTOTOBas OLIEHKA OKPYTJISETCS B MOJIB3Y CTYICHTA.

Jlnst cTyneHToB, oOyyaromuxcs Ha 3aouHoi popme oOydenus ¢ npumenenuem 20 u 10T
BBITIOJIHEHUE THCbMEHHOTO KOHTPOJBHOTO 3aJaHusl IMO3BOJISIET OLEHUTh YMEHUS U HABBIKH I10
JUCLUIUIMHE U OCYLIECTBIIAETCS B TEUEHUH CEMECTPA.

IIpoBepka 3HaHUM TaKKe OCYLLECTBIIACTCS C IIOMOIIBIO TECTOBBIX 3ajaHuil. TecTupoBaHue
npoBojutcst B CHO "IIpomerell" B COOTBETCTBHM C YCTAaHOBJICHHBIMH TPEOOBaHUSAMH. MITOrOBBIN
TecT (opMUpyeTCs Ha amllapaTHOM YpPOBHE C HCIIOJIb30BaHMEM OaHKa TECTOBBIX 33JaHUM I10
mucuuiuinge. [IpoBepka pe3yabTaToB TECTUPOBAHUS OCYILIECTBISETCS aBTOMATHYECKU.

ANTOpUTM pacyera UTOTOBOM OLEHKM CTYAEHTOB, OOY4YalOIIMXCS Ha 3a04HOW Qopme
obyuenusi ¢ npumenHernrem 20 u JIOT, ycranoBneH «PerinamMeHTOM O cHCTeME OIICHUBAHHS
3HaHUI 00yYaIOIUXCs MO JTUCHUIIIIMHAM Y4eOHOTO MOy IO 00pa30BaTebHBIM MIPOrpaMMaM C
INPUMEHEHHEM 3JIEKTPOHHOI0 00yueHHs Ha (aKyJIbTeTe 3a04HOTO M JIMCTAHLMOHHOTO OOY4eHHS
Cubupckoro nncruryra ynpasieHus-¢punmana PAHXul Cy.

5. MeToauveckne yKazaHus 1l 00YyYAKIIUXCS 110 OCBOCHHIO U CIUIIMHBI

[Ipy u3ydyeHUM IUCHUIIMHBI «YTPaBICHHE KaueCTBOM JKMU3HHU' NPUMEHSIOTCS JIEKLHH,
MPAKTUYECKUE 3aHITHS, BBHIIIOJHEHUE MPAKTUYECKUX 33/IaHUi M0 TeMaM U KOHTPOJIBHON pabOThI
0 BCEMY KypCy, CaMOCTOsTeIbHasi paboTa ¢ HCTOUHUKAMH U JIP.

CryneHT 00s3aTenbHO JIOJIKEH MOCETHTh MEPBBIC JEKIMU, HA KOTOPHIX W3JIaraercs Ielb,
3aJaud M COJAEp)KaHHME Kypca, BBIIAETCS 3aJlaHue Ha KOHTPOJBHYIO paboTy, TPUBOJIATCS
PEKOMEHIALUU U KPUTEPUN OIICHUBAHUSL.

Ha mpakTudeckux 3aHATUAX Yy CTYAEHTOB (DOPMHUPYIOTCS HAaBBIKA IMyOJIUYHOTO
BBICTYIUICHHUS, aHalM3a MaTepualia, YMEHHE TpPaMOTHO W OOOCHOBaHHO OTBEYaTh Ha
MOCTaBJIEHHbIE BOMPOCHI M MPUMEHSTh MOJYYEHHbIE TEOPETHUUYECKHE 3HAHMUS K MPAKTUUYECKUM
CUTYaIlUsIM, a TAaK)KE€ YMEHHE BHITIONHATD (PEIaTh) MPaKTHUECKUE 3aIaHus (3a0a4n).

B nepuon caMOCTOSTENbHOW MOATOTOBKU CTYAEHTHI MOTYT MOJIYYUTh WHIUBU]yaJIbHbBIE
KOHCYJIbTAIIMH MPETNOIaBaTeNs 10 y4eOHO! AUCIUTUIMHE.

[lenpto caMOCTOSATENHHONH PaOOTHl CTYIEHTOB IMPH U3YUYEHUU TUCIHUILUIUHBI "YTpaBieHHE
Ka4yeCTBOM JKU3HM" ABJISICTCS:

— 3aKperuvieHHWe, pacliupeHHe W YrIyOJeHHe TEOPEeTUYECKHX 3HAHUHM, MOTy4eHHBIX
CTyJICHTaMH Ha ayAUTOPHBIX 3aHATHUSIX;

— (opMmupoBaHHe YMEHHH M HaBBIKOB Uit Oynymieil 3¢ (GeKTHBHONW €aMOCTOSTENbHOM
npodeccuoHaNbHOM e TENbHOCTH;

— pa3BUTHE y CTYAEHTOB CAMOCTOSITEIbHOCTH, OPraHU30BaHHOCTH, TBOPUYECKOW aKTUBHOCTH,
MOTPEeOHOCTH Pa3BUTHSI MO3HABATEIBHBIX CITIOCOOHOCTEH.

B mpormecce BBINOMHEHUS CaMOCTOSITENTbHOW pabOThl  CTyJEHTaM PEKOMEHIyeTcs
PYKOBOJCTBOBAaTbCS ~ y4eOHOHM, TEPUOAMYECKON, HAYYHO-TEXHHYECKOM U  CIPAaBOYHOMN
JTUTEepPaTypoi, colepkamieiics B OHOIMOTEKe HHCTUTYTa, MHTEepHET-pecypcamu, HACTOSUIUMU
METOIUYCCKUMHU PEKOMEHIAIUSIMH.

[Ipy BBIIONHEHUU CAMOCTOATEIBHOM PabOTHI CTylAEHTaM HeoOXoauMo 0OpaTHTh 0co0oe
BHUMAaHHE Ha CaMOCTOSTENIbHOE M3Y4YeHHE PEKOMEHIOBAHHOW y4eOHO-METOAMYECKON (a Takxke
HAyYHOM M TOMyNspHOI) nureparypel. CamocTosTenbHas pabora ¢ ydeOHHKaMH, y4eOHBIMHU
NOCOOMSIMU, HAYYHOMU, CIIPABOYHOM M MOMYISPHOM JIUTEpaTypoi, MaTepraiaMHu MEPUOINUECKUX
u3nanuii 1 MlHTEepHEeTa, CTATUCTUICCKUMHU JaHHBIMU sIBJIIeTCS Hanboliee 3h(HEKTHBHBIM METOJIOM
MOJTy4EHUS 3HAHUM, TIO3BOJISIET 3HAYUTEIFHO aKTUBU3UPOBATH MPOIECC OBNAJACHUS HH(pOpMaIeH,
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ciocoOCTByeT Oosiee IyOOKOMY YCBOCHHMIO M3y4aeMOTo Marepuaia, (GOpMHpPYET y CTYAEHTOB
CBOE€ OTHOILIEHHE K KOHKPETHO! npobieme.

Bonee riyOoxkoMy pacKpbITHIO BOIPOCOB CIIOCOOCTBYET 3HAKOMCTBO C JIOMIOJHUTEIHHOMN
JINTEPATypO, PEKOMEHJOBAHHOM IIPENOJABATENIEM MO KaXJO0M TEME CEMHHApPCKOr0 WU
IIPaKTUYECKOI0 3aHATHSI, YTO MO3BOJISET CTYAEHTAM MPOSIBUTH CBOIO MHAMBUYyaJbHOCTb B paMKax
BBICTYIUJICHUS Ha IAaHHBIX 3aHATHUSX, BBIABUTH IIMPOKUI CIIEKTP MHEHHH 10 n3yyaemMoii mpobieme.

Mertoanyeckne peKOMEHJAINH ISl CTYICHTOB 3a0YHON (OpMbI 00yUEHHs ¢ IPUMEHEHUEM
20, HOT wusnoxensl B «MeETOOUYECKUX PEKOMEHAALMSAX IO OCBOCHUIO JAUCIUIUIMHBI
«YnpaBieHue KauyecTBOM >KU3HW» CTYJIEHTaMHU 3a04HOM (popMbl 0OyueHust ¢ npumenenuem 20,
JOT», xoropsle pa3MmemieHbl Ha caiite CHOMPCKOrO WHCTUTYTa YIpaBlIeHUS — Quinana
PAHXul Chttp://siu.ranepa.ru/sveden/education/

MeTtoanyeckue yKa3aHHus 110 MOArOTOBKe K (p)OpMaM TeKyILIero KOHTPOJIst

NPEJCTAaBJICHbI HAa CailiTe MUHCTUTYTA®

Metoanyeckue yKa3aHHs 110 MOATOTOBKEe KOHTPOJIbHON padoThI

IIpeacTaBieHbl Ha caiiTe HHCTUTYTA®

6. YueOnasi nuteparypa u pecypcbl HHGpOPMAIHOHHO-TEIeKOMMYHUKALIMOHHOM CeTH
«HHTEepHeT», BKIIOYasi NepedyeHb y4eOHO-MeTOAMYeCKOro odecneyeHust 1Jsi
CaMOCTOSITeIbHOM Pa0oThI 00y4aroIUXCs M0 TUCHUTITIHHE

6.1 OcHoBHasi IMTEpaTypa

1. Kaiinanos, E. I1 YpoBeHb >xu3Hu: poOsieMsl U pemieHus: B Poccun u B pa3BUTHIX CTpaHax
[DnexTponHbIil pecypc]. - Jlaboparopust kuuru, 2012. — 177 c. - Joctyn u3 OBC «YHuB. 6-ka
ONLINE». - Pexxum nocrtymna: http://biblioclub.ru/index.php?page=book&id=142719, tpebyercs
aBTopm3anus (1ata obpamenus : 28.03.2016). - 3armn. ¢ skpaHa.

2. Koncrantunosa, H. V. YnpaBnenue ka4ecTBOM >KU3HH : y4eO. MocoOue sl CTYIEHTOB
Bcex (hopm oOyuenus no HanpaBieHuto 080505.65 - Ymp. nepconanom / H. . Koncrantunosa ;
Poc. akan. Hap. xo03-Ba u roc. ciayx0sl npu [Ipesunenre P®, Cub. un-t ymp. - HoBocubupck :
Nzn-Bo CubAI'C, 2012. - 74 c. - To xe [DnexTpoHHbI pecypc]. - Joctyn u3 b-ku 31ekTpoH.
m3ganuii / Cub. un-T ynp. — ¢unuman PAHXul'C. — Pexum nocrtyna : http://www.sapanet.ru,
TpeOyeTcst aBTopu3anus (nata oopamenus : 28.01.2016). - 3arm. ¢ skpana.

3. Kosbipesa I[I.M., Huzamosa A.D., CmupHoB A.MI.Pecypcbl ¥  NIpakTHMKM  COLMAIBbHO-
SKOHOMHYECKOW amantanuu HaceneHus Poccum / KoseipeBa I1.M., HuzamoBa A.D., CMmupHOB
AN. — M. : Hoseiit XpoHorpag, 2013. — 328 c.- Pexxum
nocrtymahttp://biblioclub.ru/index.php?page=book&id=228463, TpeOyercsa aBTopu3amus (Hara
obpamienus : 28.03.2016). - 3aru. ¢ ’kpaHa.

4. YnpaBieHue KaueCTBOM XHM3HH [DJIEKTPOHHBIA pecypc| : Kypc JEKIMH Ui CTYAEHTOB/
coct. H. M. KoncrantunoBa. - Hoocubupck : Uzn-so CubAI'C, 2016. - 123 c. - To xke
[Onextponnsblii pecypc]. - Hoctyn u3 b-ku snextpoH. m3ganuit / Cub. uH-T ynp. — ¢uiauan
PAHXuI'C. — Pexxum noctyna : http://www.sapanet.ru, TpeOyercst aBTopu3anus (aara oOparieHus
: 28.01.2016). - 3arn. ¢ ’kpaHa.

5. llypun, K. B. YnpapneHue kauecTBOM B HCTOPUKO-(HIOCOPCKOM acleKTe [ DIEKTPOHHBIN
pecypc] : yueb. mocobme / K. B.Ulypun, A. JI. Bopooses, JI. A. Kocwkix ; ®epepanbHoe
rocyJapcTBEHHOE OIO/KETHOE O0O0pa30BaTeNbHOE YUPEXKJAEHUE BBICIIET0 MpPOoEeCcCHOHATBHOTO
oOpa3zoBanus «OpeHOYprcKuil rocy1apcTBEHHBIH YHUBEPCUTET». - DIEKTPOH. AaH. - OpeHOypr :
Openo6ypr. roc. yH-1, 2013. - 232 c. - octyn u3 ObC «YHus. 6-ka ONLINEY. - Pexxum noctyna :

> Meroanueckre yKa3zaHus Mo MOATOTOBKE K popMaM TEKYIIETO KOHTPOJIS st CTYIEHTOB
HanpaBieHusl «YpaBiieHue rnepconanom»// http://siu.ranepa.ru/kafedra/default.aspx?page=70

® TpeGoBanus K CTPYKType U 0HOPMIIEHHIO KOHTPOJIBLHOM pabOoThI ISl CTYEHTOB HAIIPABJIECHHS
/crienaNbHOCTH «Y IIpaBiieHue nepcoHaiomy»// http://siu.ranepa.ru/kafedra/default.aspx?page=70
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http://biblioclub.ru/index.php?page=book&id=260762 , Tpedyercs aBTOPU3ALIHS (mara
obpamenus : 28.01.2016). - 3aru. ¢ skpaHa.

6.2. lonotHUTEIBHAS JIUTEPATYpPa

6. brojpkeTHas MOJIUTHKA M KAaueCTBO >KU3HM HaceleHWs Poccuu: permoHanbHBIM ypOBEHD.
[TpoGnembl u pemenust [DnekTpoHHbIH pecype]: Monorpadus / I'. WM. Aiinaposa [u np.]. —
OnexktpoH. naH. — Bomrorpan : Bousrorpaa. un-T O6m3Heca, IIpunTeppa-/luzaiin, Bysos.
obpazoBanme, 2012. - 308 c. - J[ocrym u3 OBbC «IPRbooks». — Pexum mpoctyma
http://www.iprbookshop.ru/11310, Tpebyercs aBTOpum3anus (mara oOpamenus : 28.01.2016). -
3ari. ¢ sKpaHa.

7. Kepebun, B. M. Unnukatopsl kadecTBa >kxu3HUM Hacenenus / B. M. XKepebun // Bomp.
cratuctukn. - 2012, - Ne 3. - C. 25-36. — Pexum  pocrtyna
http://elibrary.ru/item.asp?id=17394299, tpeOGyercs aBTopu3anus (nara odpamenus : 28.01.2016).
- 3ari. ¢ 9KpaHa.

8. KpuBomeiti B. A. TocymapcTBeHHOE pEryJIMpPOBAaHUE COLMAIbHO-?KOHOMUYECKON
IuddepeHIMauN KauecTBa JKU3HM HaceleHus B permoHax. KoHuenims, MexaHU3M, METOJUKa
[DnexTpoHHBIi pecypc] : monorpadus / B. A. Kpuomeil. — DnektpoH. nan. — Mocksa : UJ]
«QxoHomuueckas razera», UTKOP, 2012. — 196 c. — [doctyn u3z 9bC «IPRbooks». - Pexxum
noctyma : http://www.iprbookshop.ru/8360, TpeOyercs aBTopu3anus (nata oOparieHus
28.01.2016). - 3arn. c sxpana.

9. Mupoenos, A. A. KauecTBo XM3HU B COBPEMEHHBIX OLIEHKAaX 3KOHOMHUYECKOTO pocTa U
comuansHoro mporpecca / A. A. Mupoenos, B. A. Kperunun // Bomp. cratuctuku. - 2012, - Ne 2.
- C. 44-49.

10. MuTtiopnukoBa, JI. A. KauecTBO JXKM3HM KaK OCHOBHOM MeEXaHU3M peEryIHMpOBaHMs
COLIMAIbHO-9KOHOMHUYECKUX MpeoOpa3oBanuii B ctpaHe / JI. A. Muttopaukosa // Coll.-rymMaHuTap.
3HaHus. - 2011. - Ne 5. - C. 39-48.

11. HaiimonansHOe 60raTCTBO M KQ4eCTBO >KU3HU: MUp U Poccust [DnexTponHsIit pecype] / B.
B. bymyes, B. C. T'onyGeB, A. A. KopobGelinukos, A. M. Tapko. - DnekTpoH. JaH. - Mocksa :
Oneprus, 2010. - 114 c. - Hoctyn u3 OBC «YHuB. 6-ka ONLINE». - Pexxum poctyma :
http://biblioclub.ru/index.php?page=book&id=58357, Tpebyetcs aBTopu3aius (1ata oOpamieHus :
28.01.2016). - 3aru. ¢ skpaHa.

12. OxpaHa okpyKarllel cpeapl U KauecTBO >KU3HH: MpaBOBbIe acmekTsl / mox pexa. E. B.
Andeposa, O. JI. JIy6oBuk. - Mocksa : PAH MHUOH, 2011. - 209 c. — To xe [DnekTpoHHbII
pecypc]. - JHocrym wu3 OBC «YuuB. ©0-ka ONLINE». - Pexum pocryma
http://biblioclub.ru/index.php?page=book&id=132441, TpeOyercs aBTOPHU3ALIHS (mara
oOpamenus : 28.03.2016). - 3ary. ¢ 3kpaHa.

13. Cabanumes, A. X. KauecTBo xu3HU 1 MOAX0bI K ero onpeaenenuto / A. X. Cabanuues //
OxoHomMuMka u ymp. - 2011. - Ne 11. - C. 78-80. - Pexum ngocryna
http://elibrary.ru/item.asp?id=17068843, Tpedyercs aBTopu3arus (nata oopamenus : 28.01.2016).
- 3ari. ¢ sKpaHa.

6.3. YueOHO-MeTOAMUYECKOE O0ecTeYeHHe CAMOCTOSITEIbHOH PadoThl
1. YupkynoBa, E. K. DxkoHOMUYECKHE COCTaBISAIOLIME KaUeCTBA KU3HU HacesneHus B Poccun
n Camapckoit obmactu [Dnekrponnsiii pecypc] / E. K. UupkyHoBa. - DJeKTpoH. JaH. -
Camapa : Camap. roc. apxuTeKTypHO-CTpouT. yH-T, 2011. - 116 c. - loctyn u3z ObC
«YHUB. 0-Ka ONLINEY». - Pexum JIOCTyTIa :
http://biblioclub.ru/index.php?page=book&id=142906, TpeOyercs aBTOpH3anus (nara
obpamienus : 28.03.2016). - 3ara. ¢ 3kpaHa.

6.4. HopmaTuBHbIE IPABOBbIE JOKYMEHTDI.
1. Koncturynus P®. [Ipunsara BcenapoaHbiM rosocoBanueM 12 nexadps 1993 rona (B pen.
ot 30.12.2008) // Poc. ra3. — 2009. — 21 sHB.

2. Tpynosoii Kogekc Poccutickoit @enepanuu
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6.5. UnTepHeT-pecypcbl

I. Pabora ¢ mepconamom [DIEKTpOHHBINA pecypc]: aMeKTpoH. KypH. - [ M.], 2003 - 2012. —
Pexxum nocryna: http://www.HR-Journal.ru, cBobonubiid. (nara obpamenus: 19.01.2015).

2. VYnpaBieHue nepcoHanioM [DIEKTPOHHBIA pecypc]: callT KypH. «YIp. HepcoOHAIoOM» /
Wznat. nom «Ymp. mepconamom». — M., 2001 — 2012. - Pexum nocrtyma: http://www.top-
personal.ru, cBoOoaHbIH. (HaTta obpamenus: 19.01.2015).

3. Odunmanbubiil caiiT HarmoHansHOTO cO103a KaJpoBUKOB [DneKTpoHHBIN pecypc]| / Harl.
COI03 KaJIpoBUKOB. - [M?], 2002 - 2012. - Pexxum nocrtymna: http://www.kadrovik.ru/, cBoO01HBIN.
(mata obpamenus: 19.01.2015).

4. VYuusepcurerckas 6udmotexka ONLINE [DnexrponHsiii pecypc]: [37eKTpoH.-01u0mm1oTey.
cuctema] / O-Bo ¢ OrpaHHy. OTBETCTBEHHOCThIO «JlupekT-Memua». - [M.], 2001 - 2010. - Pexum
nocrtyma: http://www.biblioclub.ru, TpeGyercs aBTopuzanus. (1ara odpamenus: 19.01.2015).

3. OnexTpoHHas 6MOAMOTEKa [DNEKTPOHHBIHN pecype] // AAMUHUCTPATUBHO-YIIPaBICHYECKHHA
nopran. — Pexum pocryna: http://www.aup.ru/library, cBoOogHBIN (maTa oOpareHus:
19.01.2015).

6. OkoHOMUKa Tpyaa [DnexkTpoHHbIH pecypc] / DeaepanbHblil 00pazoBaTeIbHBIN MOPTAN MO
COLIMOJIOTMH, DKOHOMHUKE M  MeEHemkMeHty. - [M], 2012. - Pexum nocryna:,
http://ecsocman.hse.ru/net/16000159, cBoboaubIi (naTa oOpamenus: 19.01.2015).

6.6. UHLIEe HCTOYHUKH
He ucnons3yrorcs

7. MaTepuaJbHO-TeXHU4YeCcKasi 0a3a, HHPOPMaLMOHHBbIE TEXHOJIOTHH,
NporpaMMHoe odecrevyeHne 1 HH(POPMAIMOHHBIE CIIPABOYHbIE CHCTEMBbI

7.1. IIporpamMHoOe obecnieyeHue
1. Epaunas snexTpoHHas cupaBo4HO-IIpaBoBas cuctema «Koncynprant Ilmocy

2. EnuHas anexkTpoHHas CpaBOYHO-IIPaBoBasi cucrtema «[ apaHTy»
3. DmnekrponHas oubnuorexka HOY "MHTYUT"

4. makxet MSOffice

5. Microsoft Windows

6. caiitgunmnana

7. CHOIIpomereit

8. KoprmopaTUBHBIEC 0a3bl TaHHBIX

9. iSpringFreeCams.

7. MaTepuajabHO-TeXHHYecKasi 0a3a, HHPOPMALMOHHbIE TEXHOJIOTHH, IPOrpaMMHOe
ol0ecrieyeHne 1 HH(PpOPMALHOHHBIE CIIPABOYHbIE CHCTEMBbI

Yueonvie ayoumopuu ona npoeedenus 3anamuil 1eKYUOHHO20 muna): DKpaH,
KOMIIBIOTEDP C IOJKIIIOYEHUEM K JIOKAJIbHOM CETH MHCTUTYTA, U BBIXOJAOM B MHTEpHET, 3ByKOBOU
YCUJIMTENb, AHTUIIOJABUTENb, MyJIbTUMEIUHHBIN POEKTOP, CTOJIBI AyAUTOPHBIE, CTYIbs, TPUOYHA
HACTOJIbHAS, 10CKA ay JUTOpHAast

Jlabopamopusa nuunocmnozo u npogheccuonanvnozo pazeumusa: llomurpad «Demunay,
KOMIIBIOTEp € MOAKIIOUYEHUEM K JIOKAIBHON CETU MHCTUTYTA U BbIXOAOM B MIHTEpHET, TeneBU30p,
KOJIOHKH, DVD-mpourpsiBaTesib, My3bIKJIbHbIE IEHTPbI, BHACOKaMepa, BHACOMAarHUTO(OHBI,
METOJUYECKUE MaTepuanbl (TeCTbl, METOJUKHA M T.I.), CTOJbl HHCBMEHHBIC, CTYJbs, LIKaQ,
TpuOyHa HACTOJIbHAs, CTEUIAX, JIOCKa ayJUTOpHAas, KOBPOBOE TIOKPHITHE; CTEKIO IS
OJIHOCTOPOHHET0 MPOCMOTpa ISl POBENEHUS (POKYC-TPYIIIT
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Yueonvie ayoumopuu ona npoeedenusn 3anamuit cemunapckoco muna: CTOJBI
ayJUTOpPHBIC, CTYJbsi, TpuUOyHa, JOCKAa ayJUTOpHAs, KOMIBIOTEp C BBIXOJOM B IHTepHeT,
MYJIbTUMEIUNHBIN IPOEKTOP, JKPaH

Ilomewsenua onsa camocmoamenvHou padomut odyuarowuxca. Komnviomepnoie Knacceol.
bubnuomeka, umerowan mecma 014 00yHUaAOUWUXCA, OCHAULCHHbIE KOMNbIOmMeEpamu ¢
oocmynom K 6azam Oanuwvix u cemu Munmepnem : KOMIBIOTEPBI C BBIXOJOM B HHTepHer.,
aBTOMATH3UPOBaHHYIO  OMONIMOTEUHY0O  MH(POPMALIMOHHYIO  CUCTEMY U DIICKTPOHHBIE
OoubnmuoTeuynble  cucTeMbl:  «YHuBepcutTerckas  Oubmmoreka ONLINE», «3QnextponHHO-
oubnmuoreynas cucrema wu3garensctBa JIAHb», «OnexkrpoHHO-OMONMOTEUHAs ~ cHucTeMa
m3narenbctBa «lOpaitt», «3nekrpoHHo-6mbaMoTeyHast cuctema IPRbooksy»,«YHuBepcurerckas
Nndopmanmonnas Cucrema POCCUS», «Onekrponnas Oubnuoreka auccepranuii PI'by,
«Hayunas onextponnas Oubmmorexka eLIBRARY», «EBSCO», «SAGE Premier». Cucrema
denepanbHbIX  00pa3oBaTeNbHBIX MNOPTANOB «OKoHOMHUKA. Couumosiorusi. MeHEIKMEHTY,
«fOpunnueckas Poccus», CepBep opraHoB rocyaapcrBeHHoil Biaactu P®, Caiir Cubupckoro
denepanbHOro OKpyra u Ap. DKpaH, KOMIIBIOTED € MOAKIIOYEHHUEM K JIOKAIBHOM ceTu ¢unana u
BbIXOJIOM B MHTepHET, 3BYKOBOW YCHIIUTEIb, MYJIbTUMEAUNHBINA MPOEKTOP, CTOJBI ayIUTOPHbIE,
CTynbs, TpuOyHa, Jocka ayauTopHas. Habopsl BHUPTyaqbHOIO  JEMOHCTPAllMOHHOTO
000pyI0BaHUs, HATJISIIHBIE YU€OHbBIE TOCOOUSL.

Cneyuanu3upoeanuvlii. Kadunem O01sa 3AHAMUN C MATOMOOUTLHLIMU Z2DYRNAMU
(cmyoenmpl ¢ OPAHUYEHHLIMU  BO3MONCHOCMAMU 300p06bs): DKpaH, KOMIIBIOTEPHl C
MOJKIIOYEHUEM K JIOKAIBHOM CETH MHCTUTYTAa W BBIXOJOM B MHTEpHET, 3ByKOBOH YCHIIUTEND,
MYJIbTUMEIUUHBIA MPOEKTOp, CTOJBl AayIWTOpHBIE, CTyilbs, TpuUOyHa HACTOJbHAsA, JOCKa
ayauTOpHasi, 0(hUCHBIE Kpeca

Buoeocmyous ona eebunapos: Komnpiotepsl ¢ BBIX0A0M B VIHTEpHET, OCHAIlCHHbBIE BeO-
KaMepaMu ¥ FrapHUTYpaMH (HAayIIHUKHA + MUKPO(OH), CTOJIBI, CTYIIbS.

Kagpeopwvi: Kommnbiorepsl ¢ BbIXOJOM B MHTepHET, B T.4. OCHAIICHHBIE BeO-KaMepowu,
TapHUTYPOH (HAYIIHUKU + MHUKPO(OH), CTOJIBI, CTYJIbsI, Kpecia OQHUCHbIE, IPUHTEP, HIKA(BI.

Komnviomepnutit knacc 01a npenodasameneii: KoMnproTeps! ¢ BbIX0J0M B MIHTEpHET U B
JIOKAJIbHYIO CETb, JIa3ePHBIN MPUHTEP, CKAHEPHI, CTOJIBI AyIUTOPHBIE, CTYIbs, JOCKA ayJUTOPHAs

Ilpozpammnoe obecneuenue: Ilaker MS Office, Microsoft Windows, Caiit punuamna, CJ1O
[Tpomerteii, KopnopatuBueie 6a3bl gaHHbIX, iSpring Free CamsS.
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