DesrepaibHOE rOCY1aPCTBEHHOE 0I0/KeTHOE 00pa3oBaTeILHOE YUPekIeHne BhICIIero o0pasoBaHus
«POCCHUCKASA AKAJTEMUS HAPOJHOTI'O XO35IMCTBA U TOCYJAAPCTBEHHOMU CJIYKBbI
IIPU IPE3UJIEHTE POCCUICKOM ®EJIEPALIAN»

Cubupckuit uHCTUTYT ynpasieaus — Gunuan PAHXul'C
@dakyabTEeT rOCYyIapCTBEHHOTO U MyHHUIIUIIATHHOTO YIIPABICHUS

Kadenpa ynpasnenus nepconaiom

YTBEPX/IEHA
Kaeapoii yrnpasiieHUs IEPCOHAIOM

IIporokou ot «30» aBrycra 2017 r.

Ne 1

PABOYASI IPOTPAMMA
JUCHUNIUHBI

OcHOBBI MeaUALIUH

( B1.B.JIB.3.1)
KpaTKOG HAMMCHOBAHUC NUCHHUIIJIMHBI — HC YCTaHOBHCHO

1o HampayieHuI0 noArotoBku: 38.03.03 YmpapieHue nepcoHaaioM
HaIpaBJIEHHOCTD (Mpoduiib): «YpaBlieHHE IEPCOHATIOM OPraHU3aINI
KBanu(uKanusa BeIMyckHUKa: bakanaBp

dhopMbl 00ydeHUs: OUHas1, 3a049Has, 3a04uHas ¢ mpuMmeHeHuem D0 u 10T

"o Habopa - 2018

HoBocubupck, 2017


http://www.iprbookshop.ru/58264
https://biblioclub.ru/index.php?page=book_red&id=452698&sr=1
http://www.iprbookshop.ru/16469
https://biblioclub.ru/index.php?page=book_red&id=453347&sr=1
http://biblioclub.ru/index.php?page=book&id=132822
http://www.iprbookshop.ru/11020
http://www.iprbookshop.ru/35261
http://biblioclub.ru/index.php?page=book&id=459092
http://biblioclub.ru/index.php?page=book&id=276334
http://e.lanbook.com/book/10634
http://www.kadrovik.ru/
http://www.hr-journal.ru/
http://www.hr-journal.ru/
http://www.top-personal.ru/
http://www.biblioclub.ru/
http://www.aup.ru/library/
http://www.aup.ru/library
http://ecsocman.hse.ru/net/16000159

ABTOpBI — COCTABUTEJIN:

JOLEHT, K.COIL..H., IOIIEHT Kadeapbl yIpaBjieHus nepconanom TaTbsiHa BnaaumupoBHa
Yepnsik

3aBenyrommii kageapou ynpaBieHUs IEPCOHAIOM, K.IICUXOJI.H., AoueHT U.B. loponnna



COJIEPYKAHUE

1. MepeyeHb NnaHMpPyembIX Pe3yNbTaToB 0ByUYeHMA MO ANCUMMNANHE, COOTHECEHHbIX C MAaHMpPyeMbIMU

pe3ynbTaTaMun OCBOEHMA 06Pa30BaTENbHON MPOrPaMMbl................ OwwunbkKa! 3aKknagka He onpegeneHa.
2. 06bem 1 mecto ANCUUNANHBI B CTPYKTYPE O BO....ueiie ettt e e e st ste st steseens s aesasaenes 5
3.CoaepaHue N CTPYKTYPA ANCUUMAMHDBL ....ueeeeeeeiiiiiiaeeeeeeeeeennnns 6 OwunbKa! 3aknagka He onpeaeneHa.

4. MaTtepwuanbl TEKYLLETO KOHTPOAA yCreBaemocTy obyyatowmxcsa u GoHA, OLLeHOUYHbIX CPeacTB
MPOMEKYTOUYHOMN ATTECTALMM MO AUCLUMIINMHE ...c.veeeeeeerreeeeeesteasreasteestaessaesssesssessssessssssssassessssesssesssanssens 13

5. MeToauuyeckue yKasaHua 418 06y4atoWwmxca No OCBOEHUIO ANCUMTUIUHDL .......cccuvveeeeeeeeeeecirreeeeeeenn 24

6. YuebHan nutepaTypa U pecypcbl MHPOPMALMOHHO-TENEKOMMYHUKALMOHHON ceTn « IHTepHeT»,
BK/lOYasA nepeyeHb y4ebHO-MeToAMYecKoro obecnevyeHma Ana camocTonaTelbHon paboTbl 0byyatoLmxcs

TTO [IMCLLUTIZIMHE ..evuneitneeetneeeteeeeseeessnsessnsessnessnnessnnessnnessanessnnesssnesssnesssnssssnesssnsssnnsessnsessneessneessneessneesnnns 25
oI I O Lol To T T I 1 (=] o = 1A 1 PN 25
6.2. [LOMONTHUTEIBHAA JIATEPATYPA. uueereruneereruneeeretueeeraunaeestsneeerenneeerennnseerssnseerssnseesessnneessmnneeresnneeernes 25
6.3. YuebHO-meTOoaMUYecKoe obecnevyeHne CaMoCTOATENBHOM PADOTDI.....cceveceereeeerreieeesieees e e eee e e see s 26
6.4.HOPMATMBHDIE MPABOBDIE JOKYMEHTDL. cevvuunierreueeeertuuneeeretneeeresnaeeeresneeeeeeneeerenneeersnnneesrsnnneerrsnaeeerees 26
oI 72 (= o TS 1=/ o Lol ) N 26
5.6, VIHDIE MCTOUHMKM....cuev e ettt ereeseeseesesessessesseseseses e e et eee seeses st eases s eesenssaeeaeses ses sessensentreereereeneeresrenernens 26

7. MaTtepuanbHo-TexHWYecKasa 6asa, MHGOPMALMOHHbIE TEXHONOMMM, MporpammHoe obecneyeHune u
NHPOPMALMOHHDBIE CMIPABOYHBIE CUCTEMBI ..vevveeeeiireeeesrreeeesseneens OwwubKa! 3aKknagKa He onpeaeneHa.



11. HepequL IVIAHUPYEMBIX PE3Yy/IbTaTOB oﬁyqem/m o JTMCHUIIVIMHE,
COOTHECCHHBIX C INIAHUPYEMBIMMU pPE3yJdbTaTaMU OCBOCHUA 06p33OBaTeJIbHOI7[

1.1.

Juctymmna «OCHOBBI  MeOUALIHIDY

NMporpaMmmel

CJICAYIOINMHA KOMIICTCHIUUAMU C YYCTOM STalla:

(B1.B.JIB.3.1)

obOecreunBaeT OBIIAZICHUE

KO,Z[ HanmenoBanue KO,Z[ HanmMmenoBanue 3Tama ocBOCHHUSA
KOMIICTCHI KOMIICTCHIIN U JTaria OCBOCHUA KOMIICTCHII U
nn KOMIICTCHIIN U

[1K-30 3HaHue ocuoB | [1K-30.3 CrocoOHOCTh BJIAJIETh

BO3HHUKHOBEHUS, (ouHas U | TEXHOJIOTHSIMH ~ TIEPErOBOPOB U

pOoUITAKTHKH U | 3a0uHas GopMbl | MeaMalUK  (TIOCPEAHUYECTBA) IS

paspemieHuss  TPYIOBBIX | 0OyUeHUs) J0CyneOHOTO pa3pelieHus TPYIOBbIX

CIIOPOB U KOH(MIMKTOB B CIIOpOB u KOH(JIHKTOB.

KOJUICKTUBE,  BIIaJICHUC CrocoOHOCTh  BJIaJIETh  HaBBIKAMU

HABBIKAMHU JTHATHOCTHKH pa3pabOTKU M BHEIPEHUS MPOrpamMm

u yIPaBICHHUSI o npoUITaKTHKE TPYAOBBIX

KOH(JIUKTaMU " CIOpPOB, KOH(DIUKTOB M CTPECCOB B

cTpeccamu B KOJUJICKTUBE C TO3HUIMH COIMaIbHO-

OpPTraHU3aIlUi U YMEHHEM TICUXOJIOTHYECKHUX, YIPABICHUECKHX
MPUMCHSTh ux Ha Y TIPABOBBIX TEXHOJIOTHIA.

MPaKTUKE

[1K-30.2 CrocoOHOCTh BJIAJICTh

(3aouHas TEXHOJIOTUSIMU ~ TIEPETOBOPOB M

dbopma Meauanuu  (MOCPETHUYECTBA)  JUIS

oOy4yeHus C | ocyneOHOTO pa3pelieHus! TPYIOBBIX

MIPUMEHEHHEM CIIOpOB u KOH(JIMKTOB.

20, 10T) CrocoOHOCTh  BIIAJETh HaBBIKAMU

pa3paboOTKU ¥ BHEJIPECHUS MPOrpamMm

o npoUITaKTHKE TPYAOBBIX

CIIOpPOB, KOH(I)J'II/IKTOB U CTpPECCOB B
KOJIJIEKTHUBE C IO3UIMKA COIMAIbHO-
MCHUXOJIOTUYCCKUX, YIIPABICHUCCKUX
1 IIPAaBOBBIX TEXHOJIOTHH.

12. B pesynbTaTe OCBOCHHUS JUCLUUILIAHBI Y CTYJIEHTOB JIOJKHBI OBITh:

c(hOpMUPOBAHBL:

OT®/T® | Koz

Tana |

Pe3yabTaTel 00yueHus




OCBOCHUS

KOMIIETCHI MU
JlesTenbHOCTh mo| 11K-30.3 Ha ypoBHe 3HaHUI:
00eCIIeUeHUTO (ouHass W 3aoyHas * 00 OCHOBHBIX METOJIaX M  TEXHOJIOTHAX
nepconaioM(B). (GopMbl 00ydEeHHS) | yperyaupoBaHUs K KOHCTPYKTHBHOTO Pa3pelICHHU

TPYIAOBBIX CIOPOB, KOH(DIUKTOB H CTPECCOB B

C6op mHpOpMaLUU O OpraHM3aLHM.
MOTPEOHOCTAX [1K-30.2
OpraHu3aluu B (3aounas  ¢opma | Ha ypoBHe ymeHwmii:
nepconaine B/01.6 oOyueHus c | * mpoduUIAKTUPOBATH U YIPABIATH TPYIOBHIMHU
[Touck, npuBiaeyeHue, npumedenreM DO, | CIOpaMM,  KOH(QIMKTaMM M CTpecCaMM B
nogoop u  ordop| HOT) OpraHu3aluH.
nepconana B/02.6 Ha ypoBHE HaBBIKOB:
A IMUHUCTPHUPOBAHHE * 3(QQEeKTUBHBIMU CPEICTBAMU U TEXHOJIOTHUSMU
[POIIECCOB u MIPEeAYIPEKACHUSA, yperyJIupOBaHUs u
NTOKyMEHTO000pOoTa paspelieHuss TPYAOBBIX CIOPOB, KOH(MDIUKTOB M
obecrieueHus CTPECCOB KOJIJIEKTUBE U B OPraHU3AIIHH.
nepconaiom B/03.6

2. O0beM u MecTO TUCHMILVIMHBI B cTpykType OII BO
O0beM IMCIMIINHBI

OOmast Tpy1I0eMKOCTh JUCIIUTLTHHBI COCTAaBIISET 3 3.€.

KonuuectBO  akaJeMHYEeCKHX 4YacoB, BBIJICICHHBIX HAa KOHTAKTHYIO paboTy cC
npenojasareieM 36 4. (U3 HUX JIEKIMU - 18 4., 3aHSATUS CeMUHApPCKOro Tuma - 18 4.) Ha
CaMOCTOSITEITLHYO paboTy oOydaronmxcs — 72 4. (ouHast hopma 00yqIeHwHs).

KommaectBO  akaJeMHYeCKHX 4YacoB, BBIICICHHBIX HAa KOHTAaKTHYIO paboTy cC
npenogasareneM — 12 4. (U3 HUX: JIeKUuH- 4 4, 3aHATUS CEMUHAPCKOTO THMA - 8 4.), Ha
CaMOCTOSITEITbHYFO paboTy oOydaronmxcs — 96 4. (3aounas hopma o0ydeHus).

Bo3MokHO W3yueHHE JMCHMIUIMHBI TO BceM (opMaM OOydYeHHs C MpUMEHEHHEM
ANIEKTPOHHOTO OOYYEeHHsS W JMCTAHIIMOHHBIX O00pa3oBaTeNbHBIX TexHOMorui. [Ipu 3TOM
COXpaHsieTcss 00beM KOHTAaKTHOM M CaMOCTOSITENTHHON paOOThI MO AWCIUINIMHE B COOTBETCTBHU
C y4EOHBIM IIJIaHOM.

MecTo AUCIHUTLIMHBI

Jucrtumvza «OcHoBbl Menuanuny (b1.B.J1B.3.1) uzyuaercs:

CTyJIeHTaMH OYHOU (pOpMBI 00yUeHHsT Ha BTOPOM Kypce o0yueHus (4 cemectp);

CTyJICHTaMH 3a09HOM (hOpMBI 00yUEeHHS Ha TPEThEM Kypce 00ydeHwus (5 cemecTp);

crynentamu 3a0uHoi popmber oOydenwss (DO JIOT) Ha Tperbem Kypce oOyueHws ( 6
ceMecTp).

JlucupiuirHa peanm3yeTcs 1ocie U3y4eH s JUCHUTUINH

b1.B.O/1.2 Ilcnxonorus v negarorvka

b1.5.22 Kondmkromnorus




3.CoaepxaHue M CTPYKTYpa AMCUMILIHHBI

Tabmma 1.
OO0beM JICIUIUIAHBL, Yac. ®opma
KonTtaktHas pabora TEKYILEro
Hanmvenosanne Tem obyuaromxes © KOHTPOJIA 1
Ne n/nt Ipero/iaBaTesieM 1o BUIaM yCIIEBAEMOCTH
(paznenoB) Bcero . CP
yueOHBIX 3aHITUI MIPOMEKYTOTHO
I ap m3 |[KCP "
aTTecTaluu
Ounas ¢hopma 0byuenus
Pasnea 1 [ Meauanus kak| S0 10 10 34
HAYYHO-TIPUKJIATHAS
oTpac/ib 3HAHUSA
Tema 1.1 | Menuanus kak 12 2 2 8 Ol1.1.D
TEXHOJIOTUS
IbTePHATHBHOTO
paspernieHus
KOH(JIMKTOB U  CIIOPOB
Tema 1.2 |HcTtopus craHOBIEHUS 12 2 2 8 1.2
Y Pa3BUTHUS MeIUAlIUN 012
Tema 1.3 |Pa3Butue meauanuu B 10 2 2 6
Poccun u ee 1.3
HOpPMAaTHBHOE MIPABOBOE 0123,
oOecrieueHue
Tema 1.4 |CyObeKTsI ¥ BUIIBI 10 2 2 6 1.3
MEaualnun 0 1.3.
Tema 1.5 | Ilpunuunel, 10 2 2 6
WHCTPYMEHTHI U 1.3
3pPEeKTUBHOCTH 013.
MeHaIiH
Pasnen 2 |Opranu3anrioHHO- 56 8 8 38
KOHIIETITyaIbHbIC
OCHOBBI MeJIUAIINN
Tema 2.1.| Ponu, 3amaun u 8 2 6
(byHKIMU MenuaTopa A 13.
KaK TPETbEN CTOPOHBI O 1.3.

1 ®opmsl Tekymiero KoHTpoist yerneBaemoctu: onpoc (O), tectuposanue (T), korTponsHas padora (KP), kommoksuym (K), acce
(9),pedepat (P), noxnmanst ([), BemomHeHMe KoHTpoabHOro 3amanus (I1K3), anexrponnsii cemunap (3C) u ap.




Tema 2.2. |[IpodeccuonansHast 8 2 6
3THKA U
npoeccuoHanbHas J1.3.
KyJIbTypa Meauaropa O 1.3.
Tema 2.3. | TpynHoctu Mennanuu 12 2 2 8
U TpeOOBaHUS K A 13.
MEIUaToOpy O 1.3.
Tema 2.4. |Oransl npoueaypsl 12 2 2 86
Mmeauanuu. enn u
3a7jayul MeauaTopa Ha A 13.
Ka)X10¥ cTaguu O 1.3.
MPOLETypPBl MEIUAIIH
Tema 2.5. |Ctpareruu, TEXHUKU U 14 2 2 10 1.3
TAaKTUKU MEIUaIH 0123,
ITpomexxyTounas arrectanus 3ayer
Bcero: 108 18 18 72 aK.4.
3 0,5 0,5 2 3.e.
81 13,5 13,5 54 ac.u.
OO0beM JICIMIUTAHBL, Yac. ®opma
KonTtaktHas pabora TEKYILEro
HanmeHnosaHue TeM 00y4aroMKXCs ¢ KOHTPOJIS .
Ne i/m Ipero/1aBaTesieM 1o BUIaM yCIIeBaeMOCTH ",
(paznenoB.) Bcero . CP
yueOHBIX 3aHITUI MIPOMEKYTOTHO
bl | p m3 |[KCP "
aTTecTaluu
3aounasn ¢popma obyuenus
Paznea 1 |Meananus Kak| 54 4 4 46 KP 1
HAYYHO-NIPUKJIATHASA 01
oTpac/ib 3HAHUSA T1
Tema 1.1 | Menuanus kak 12 2 2 8
TEXHOJIOTUS
aJIbTePHATHBHOTO
pasperieHus
KOH(JIMKTOB U  CIIOPOB
Tema 1.2 |HcTtopus craHOBIEHUS 8 8

Y Pa3BUTHUS MEIMALUU

2 ®opmMsel TeKymero KOHTpois yerneBaemoctu: onpoc (O), tectuposanue (T), korTponsHas padora (KP), komnoksuym (K), acce
(9),pedepat (P), noxnmanst ([), BemomHeHMe KoHTpoabHOro 3amanus (I1K3), anexrponnsii cemunap (3C) u ap.




Tema 1.3

Pa3zButne menuanuu B
Poccuu u ee
HOPMAaTUBHOE MPAaBOBOE
obecrnieucHue

Tema 1.4

CyOBeKThI 1 BUJIBI
MeIUaun

12

Tema 1.5

[TpunHMIIE,
WHCTPYMEHTHI U
3¢ dEeKTUBHOCTD
MCIUAIuN

11

11

Pazgen 2

Opranun3zanoHHo-
KOHIIEITyaIbHbIE
OCHOBBI MEJTUAIIUU

50

46

Tema 2.1.

Ponm, 3amaun u
GbyHKIMU MenraTopa
KaK TPETbEN CTOPOHBI

Tema 2.2.

[Tpodeccronanbuas
ITHKA U
npodeccruoHaIbHAS
KyJlIbTypa MeIuaTopa

10

Tema 2.3.

TpynHocTH Meuanuu
U TpeOOBaHUS K
MEIHATOPY

Tema 2.4.

Oransl Npoueaypsl
meauanuu. Lenu u
3a/layu MeauaTopa Ha
KaXXJI0U cTaguu
MpOIEAYPbl METUALIUU

Tema 2.5.

Crpareruu, TEXHUKH U
TaKTUKU MEIHALINI

15

13

[IpomexxyTouHas arrecrauus

3auer

Bcero:

108

92

0,11 0,22

0,1

2,6

3.¢.

81

3 6

69

ac. 4.

Ne i/t |

Hanmenosanye Tem

OObeM IWMCLUIIIMHEL, Yac.

®opma




(pa3nenos) KonTtaktHas pabora TEKYLIETO
oOyyaromuxcs ¢ KOHTPOJIS
MpErosiaBaTeNieM o BiaM | yCHeBaeMoCTH®,
y4eOHbIX 3aHITHIA IIPOMEKYTOYHO
1/30,]] m3/30, 51

OT JOT KCP aTTecTaluu

Bcero

np/30

3aounasn ¢popma obyuenus ¢ npumenenuem 30, JJOT

Paznea 1 (Meananus Kak| 34 4 32
HAYYHO-TIPUKJIATHAS
oTpac/ib 3HAHUS

oC1

Tema 1.1 | Menuanus xak 8 2 6
TEXHOJIOTUS
aJIbTepHATHUBHOT'O
paspenieHus
KOH(JIMKTOB CIIOPOB

Tema 1.2 |HcTtopus craHoBIEHUS 6 6
U Pa3BUTHUS MEIUALUN

Tema 1.3 |PazBuTHe Meauainuu B 6 6
Poccuu u ee
HOPMAaTHUBHOE MPaBOBOE
obecrnieucHue

Tema 1.4 |CyObeKTsI ¥ BUIIBI 8 2 6
Meauanuu

Tema 1.5 | Ilpunuunel, 8 8
UHCTPYMEHTHI U
3¢ dEeKTUBHOCTD
Meuanuu

Pasnen 2 |Opranu3anrioHHO- 30 30
KOHI_ICHTyaJIBHBIe
OCHOBBI MCUallnun

Tema 2.1.| Ponu, 3amaun u 6 6
(byHKIMU MenuaTopa
KaK TPETbEN CTOPOHBI

Tema 2.2. |[IpodeccuonanpHast 6 6
ITHKA U
npodeccruoHabHas
KyJIbTypa Mexuaropa

3®DopMBbI TEKYIIEr0o KOHTPOJIst yecrieBaeMocTH: onpoc (O), TectupoBanue (T), KOHTpoIbHAs
pabota (KP), komnoksuym (K), acce (9), mabopatopnas padora (JIP), noxnax (1), mpakrudeckue
3ananus (I13), snekrponnsiii cemunap (3C), mucbMeHHOE KoHTpodbHOE 3aaanue (ITIK3) u ap.




Tema 2.3. | TpynHocTn Mennanuu 6 6
U TpeOOBaHUS K
MEIUaToOpy

Tema 2.4. |Oransl npouesypsl 6 6
meauanuu. Lenu u
3a/layu MeauaTopa Ha
KaXKJI0U cTaguu
MpOIEAYPbl MEIMALIUU

Tema 2.5. |Crpareruu, TEXHUKU U 8 8
TAaKTUKU MeIUaIH

IIpomexyrouHas arrecranus 4 4 3auer

Bceero: 108 4 8 4 | 92 |ak.u.
3 [ o1 0,22 | 0,126 ]3¢
81 3 6 3 | 69 |ac.u

Conepmam/le AUCHHUIIJINHBI

Pa3gen 1. Meqnanuss Kak HayYHO-NPUKJIAJAHAS OTPAC/Ib 3HAHUSA

1.1. Mequanus Kak TEXHOJIOTUSI AJbTEPHATHBHOIO pa3pelieHUusl KOH(QIUKTOB H CIIOPOB

[Tonartue wmenuanuu, OpeAMET U CUCTEMAa AIbTEPHATHUBHOIO pPa3pelIeHUsl CIOpPOB.
[TpuHIMOBI  ANBTEPHATHUBHOTO pa3pelieHus CcHopoB. Metonasl ((GOpMbI) aIbTEPHATUBHOTO
paspelieHns: CIOpoB: pa3HOOOpa3ue M KpaTkas xapakTepuctuka. [IpeumyiiecTBa U HEIOCTaTKH
aJIbTepHATUBHOTO pasperieHus: cnopoB. CyneOHas cucTeMa U ajJbTEPHATUBHOE pa3pellieHue
criopoB. O01mas XapakTepUCTHKa MPUMUPHUTEIBHBIX MPOLEAYP B TPAXKAAHCKOM U apOUTPaKHOM
nporeccax. Meauanys Kak TEXHOJOTHS KOMMYHHMKAlMM. Meauanusi Kak IeperoBopsl ¢
yJacTHeM MeauaTopa MO MPHHATUIO pelleHHs, ycTpauBaroliemMy obe croponbl. «Meroa
NPUHLIMIHAIBHBIX 1eperoBopoBy» (P.@umepa u Y.IOpu) u xonuenmus nocpeanuyectsa (V.
JluakonbpHA) Kak ocHOBa Menuanuu . OCHOBHBIE MOHATHS MPOLEAYpPHl MeAUaluuu. Meauarus
(MeIMaTopcTBO) KakK COACHCTBUE TPEThe CTOPOHBI JIBYM (MM Oojee) IpyruM B IOMCKax
COTJIAIIEHUs B CHOPHOM WM KOHQUUKTHOM cutyanuu. IlpuHnmnuanbHas BO3MOXKHOCTh
menuanuu. [Ipaktruka oOpaiieHus K TpeTbeil CTOpoHe.

1.2. Uctopusi CTAaHOBJICHHUS U Pa3BUTHE MeIHANNH

Hcropuss Meaumanuu Kak MeTOJa ajJbTEPHATUBHOTO pasperieHus crnopoB. CoOoTHOIIEHHE
noHATHH "KoHPUKT", "KoH(pmukToNmorua" u "memuarnus". OCHOBHBIC HPHUHIUIBI MEIHAIIMH.
Paznuunble moaxoasl B mMeauanuu. [IpemmyinecTBa M HEJOCTATKU IO OTHOLIEHUIO K JIPYTUM
aJIbTePHATUBHBIM CIIOCOOAM pa3pelIeHus CIIOPOB.

[Ipodeccronanuzanusi AEATEILHOCTH MEIUATOPOB. Meauanus Kak OOIIECTBEHHO

3HaynMas aearenbHocTh B CHIA ¢ Hagana 60-x rogosB. ONIBIT MCIONL30BaHHMS MEIUAIlMH B
ctpanax EC.

1.3. PazButne mequanuu B Poccun u ee HOpMaTHBHOE IPaBoOBoOe o0ecnevyeHue

CranoBnenue u pazsutue Meauanuu B Poccun. IlpaBoBoe perynupoBaHue Menuanuu B
Poccun u B 3apyOexHbIx cTpaHax. EBpomeiickuii KOJeKC MOBEACHUS Ui MeEAUaTOpOB.
OTBETCTBEHHOCTb MEUATOPA.

10




OcCHOBBI peryaupoBaHusi MEIUATUBHOM JesTenbHOCTH B Poccuiickoir ®depepanuu.
CranoBnienue u paszsutrue meauanuu B Poccun. @enepanbubiii 3akoH Poccuiickoit denepanuu
ot 27 wrons 2010 r. N 193-®3 "OO6 anbrepHaTUBHOW MpOLEAYpE YpEeryaupOBaHHs CIIOPOB C
ydacTHeM TmocpenHuka (mpoueaype wmenuanuu)". OCOOCHHOCTH TPOLEAYPHl MEIUAIluk B
Poccuiickoit @enepanuu. Ilpennocbulku M MOpensaTcTBUS JUIs  (GOPMHUPOBAHUS HHCTHTYTA
Memumannu B Poccun. Poccuiickas mnpaktuka Menuanuu. JeATeNbHOCTH 110 IPOABUKCHUIO
MeJIMalUH.

1.4. Cy0beKTbI U BUABI MeIHALIUH

CyObexTel  Memuaruu. llemecooOpa3HOCTh  ydacTus TpEeThe  CTOPOHBI B
perynupoBaHUM KOHGJIMKTHBIX OTHOmIeHWH. Buapl memmanuu.  [lpsimas u  KocBeHHas
mequanus.@opmansHas wiun  odunmanpHas Meauanus. HedopmanpHas, HeoduUIMAIbHAS
meauanus. OdunuansHeie MeaunaTopbl. HeoduiinanbHpie MeTHATOPBI.

XapaxkTtepHble 4epThl (ycnmoBusi) apOuTpaxka: 1) oOs3arenbHas OpUAWYECKas CUIa €ro
pelIeHui AN CHOPSIIUX CTOPOH; 2) BbIOOp apOWTpa WIM apOUTPOB CaMUMHU CHOPSIIUMHU
ctopoHamu. HeoOXoauMocTh MeIuMaluu B CIy4ae OCTporo KoHpmukra. THIUYHBIE MOTHUBBI
obpamenus kK MeauaTopy OcHOBHBIE (DYHKITMM MEAMATOPa B XOJI€ YPEryJIHUPOBaHUS KOH(IUKTA.
®opwmbl nocpeaunuectBa (Mupumanosa M. C.): 1) menuanus; 2) dbacunuranus; 3) IpUMUPEHUE;
4) apOutpax.

1.5. llpuHuMnbI , HHCTPYMEHTbI M 3G eKTHBHOCTH
MeIHaluu

[Mpunuunsr B menuanmu. KonduaenuumansHocTh. J{0OpoBosibHOCTE. HelfTpanbHOCTh 1
OecnpuCTpacTHOCTh TpeTbell CTOpPOHBL. OTBETCTBEHHOCTh CTOPOH 3a IPHUHATHE PEIICHHH.
OTxkperTocTs ("mpo3paunocTs’). PaBHonpasue cropoH. BeipaBHMBaHNE 00beMa BpeMEHU PabOThI
¢ obeumu cropoHamu. @DakTopbl, BIUAIOLIME HAa YCHEUIHOCTh TMPOLEAYphl MeAUaIUu.
WMHCTpyMEHTB Menualuy, UX BUAbBl U 3HaueHue. LlenecooOpa3HOCTh MPUMEHEHUs! OTAEIbHBIX
MHCTPYMEHTOB B Ipouieaype Meananuu. OueHka 3(phekTHBHOCTH MeTualiH.

Pa3nes 2. OpraHn3anMoOHHO-KOHIENTYAJbHbIC OCHOBBI MEIHALMHI
2.1. Posin, 3agaun 1 pyHKIIUM MeIMATOPA KAK TPeTheil CTOPOHBI

[ToHATHE «TPEThs CTOPOHA»: «IOCPEAHUK», «HAOIIOAATENb 3a XOJAOM MEPEroBOPHOTO
npoiieccay, «apoutp». Ponb TpeTbeil cTOpoHBI, ee 3ahauM, QYHKIMHM U BO3MOXKHOCTU. Ponu
TpeTbell CTOPOHBI B KOH(MJIMKTE M B HpOLEAype MEIUalllu: TPETeHCKUH Cyabs, apOouTp,
IOCPEIHUK, TOMOIIHUK 1 Habmronatens (Anmynos A. f., Hununos A. 1.). ConuaneHbie posiu
MeauaTopa: colMajbHble PAaOOTHUKH, ICHUXOJIOTH, KOHCYJABTAHTHI W T.J. WIM Tpylmna JHIL,
OCYILECTBIIAIONIAs MUPOTBOPUYECKYIO MUCCHIO.

TpeboBanus, npeabsBIsieMble K MeauaTopy. MennaTop Kak npoQeccuoHal U KaK JUYHOCTb.
OyHKUIMU Meauatopa B mpouecce Meavauuu. OpraHuszanus paboTsl menuaropa. Pasmuusble
IIKOJIBI U MOAXOJbl B Meauauuu. IloHumarommii nmonaxox. llenTpanbHas ¢urypa mnporecca
Menuanuu - Menuarop. lIpeanocbulkM ydacTHsl TpeThe CTOpPOHBI B YperyJIMpOBaHUU
KOH(JIUKTOB.

2.2.1IpodeccuonanibHasi ITUKA ¥ MpodeccHOHATIbHAS KYJbTypa MeauaTopa

Menuanusa kak d(QQEeKTUBHBIH  CcHOCOO KOHCTPYKTUBHOTO  pEUICHUS  KOH(IHUKTOB.
OcoOeHHOCTH TpyJa MEAMATOPOB. DTUUECKHUE MPUHIIUIIBI MEIUAIIUN DTUYECKUE, HPABCTBEHHbBIE
aCMeKThl TeXHOJIOTMH Menuanuu. OTBETCTBEHHOCTh MeIuaTropa M cHeludHuueckue MpaBuiia
MOBEJICHUS B IMPOIIECCe PErYIUPOBaHUS KOH(MIMKTA. DTHUECKUN KOJEKC U MpodecCHoHambHas
3THKa Meauaropa - KoHduukTojora. PopMHUpOBaHHE HPABCTBEHHOW U MpodecCHOHATbHOU
KYyJIbTYpbl MEAMATOPOB. «ODTHU3alMs» KaK MOPAJIbHO-3TUYECKAas perjiaMeHTanus padoThl
meanatopoB. [Ipodeccronanbhas 3THKa U npodeccroHaIbHas KyabTypa MeauatopoB. Hanuuue
BBICOKOPA3BUTHIX M KAaYECTBEHHO-CHEIM(UUYECKUX HPABCTBEHHBIX YEPT JIMYHOCTU MeIuaTopa
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KaK Ba)XHEHWIIIas CTOPOHA ero npodeccHoHalbHOW MPUTOAHOCTHU. JIMuHbIe KauecTBa MeanaTopa.
MopaibHblii aBTOpHTET MenuaTtopa. Crieruduka MmojoKeH!sI U POJIr MEAUaTopa B KOH(IHMKTE.
Cnenmduueckre  LIEHHOCTH  MeEAMATOpa:  4YecTb,  JIOCTOMHCTBO,  HEMOJKYITHOCTb,
KOH(UICHITMAILHOCTh WIIH CTy)XKeOHasi TalfHa; CTOCOOHOCTh K TOHMMAHHIO M 3allIUTe HHTEPECOB
KJIMEHTAa, YBAXEHUIO €ro JIMYHOTO JOCTOMHCTBA, OOECHEUEHHIO €ro WHTEPECOB; UYECTHOCTb,
MOPSAZA0YHOCTh, OTBETCTBEHHOCTh. llojoxurenbHblii uMumk Menuaropa. [Ipodeccnonanusm u
npodeccuoHanbHas ~— KyJabTypa  MeauaTtopoB.  HopmaTuBHO-paBoBas — 3alMIIEHHOCTb
cnenuanucrta M kiuueHta. llpodeccuonanbubiii noar meamaropa. Koaekc mnoBeaeHus B
KOH(IIHKTE.

2.3 TpyaHocTH MequanMy U TPeOOBAHUS K MeHMATOPY

TpynHoctu, npoGiieMbl ¥ OMACHOCTH MEAMALUU: MPoOIeMbl, 00YCIIOBIEHHBIE COOCTBEHHO
TPYAHOCTSMHU YpPEryIUpOBaHUS KOH(MIMKTa M HE 3aBHCALIME OT JEATEIBbHOCTH MeIuaTopa;
npo0JIeMbl, CBSI3aHHbBIE C AEATENBHOCTRIO MeanaTopa. CII0)KHOCTH MEAMAMK U KpaifHe BBICOKHE
TpeboBanus k Mmenuaropy. [IpodeccronanbHble KOMIETEHIIMA MEIUaTopa: KOMIIETEHTHOCTD;
HE3aMHTEPECOBAHHOCTh B PEIIEHMM BONpPOCa B TMOJIb3Y KakoW-1M0O OJHOM CTOPOHBI,
HE3aBUCUMOCTh OT YYAaCTHMKOB KOH(IIMKTA, HEUTPaTbHOCTb U OOBEKTHBHOCTH; BIUSHHE,
IIPECTHK M aBTOpUTET Menauaropa. Hopwbl-3ampersl B AesTenpHOCTH Menuatopa. Hopwmsl
B3aMMOOTHOIICHUS MEANATOPa ¢ YYaCTHUKaMU KOHGIMKTa. PedeBoil 3TUKET B yperyaupoBaHUU
KoH(uukToB. HekoppekTHble npuemsl U ¢pasbl. [Ipuemsl, He crocoOCTBYIOLIME TOHUMAHUIO
naptHepa. Taby B KOH(IMKTHOH cuTyaruu. Hopmbl oBeieHus MeauaTopa.

2.4.0tanbl mpouenypsl Meauanuu. lleqm wm 3agaum meamaTopa Ha KaXAOM cTaguu
npoueAypbl MeAUANNH

[Iponienypa mMeanaliuu U ee 3Tanbl. 3HAYEHUE STAllOB B MeAMAlMHU. TpH OCHOBHBIX 3Tama
MeJMallui: WHULHALMS [MOMCKA COTJIACUsl; HaJlakKUBaHUE MEPETOBOPHOIO MPOLECCA; ydyacTHue B
MEPEeroBOPHOM TIpoliecce; HaONIoJeHHE 3a BBINOJHEHUEM cornameHuil. JddekTuBHOCTD
y4acTusl TPeThel CTOPOHBI B YPEryaupoOBaHUU KOHGIHUKTOB. ['paHUIBI IPUMEHEHUS MEHALIHH.
Orpanuyenusi mporecca mMeauauuu. Psng daktopoB, koTopble BIusAOT Ha 3((HEKTHBHOCTH
NEeSTeNLHOCTH TpeTheil cTopoHbl B KoH(pmukre. IlepBas cragus menuanuu. llenu u 3amaum
nepBoil (MOATOTOBUTENBHOM) cramuu Meamanuu. OCHOBHAs CTaausl Tpolecca Meaualuu
(MemmarmonHast ceccus). llenmm W 3amaym BTOpOM  CTaaMM  MEIUAlMH.  |peThs
(moctMenuanMoHHas) cragus Meauanuu. llenmm wm 3amaym  TpeTheW CTaauyd MeETUAIUU.
dopmynupoBaHue JIOTOBOPEHHOCTH/COTJIAIICHHUS. [Ipenynpexnenue HEUCIIOJHEHUS
JOTOBOPEHHOCTEH W BBIPAa0OTKA MEXaHW3MOB TPEOJIOJIEHHsS TPYAHOCTEH B Mpoliecce
OCYIIIECTBIICHUSI PEIICHUH, OTPAKEHHbIX B MEJUWATUBHOM coryamenud. [lognucanue
MEIMAaTUBHOTO COTJIaleHus. Peany3aims J0roBOpeHHOCTEH, KOHTPOJIb 32 UX UCIIOJIHCHHEM.

2.5 CTtparerum, TeXHUKH ¥ TAKTHKH MeTUANIAN

Crpareruu u texuuku menuanuu. Jhx.Yomn u [I.Pyn: norudeckas crparerus, arpecCUBHas
CTpaTervs, NaTCPHAJIUCTCKAs CTpaTeruss M T.JO. TEXHUKH MEIUaTOpCTBa, HCIOJb3yeMbIe
STIOHCKUMH MEJIMaTOpaMHu.. TEeXHUKH MeIUaTUBHOTO mpoiiecca. CTpareruu MeIUaIin:
CBSA3aHHBIE C OKa3aHWEM IIOMOINM B TIIOMCKE peIIeHUs, HampaBjcHHbIE Ha oOecreueHue
B3aUMOJICHCTBUS CTOPOH M TOJIJIEp)KaHUe pab0YNX OTHOIICHUH MEXy HUMH ; HAIPaBJICHHBIE Ha
MaHHUIYJTUPOBAHUE TOBEJICHUEM YYAaCTHHKOB KOH(MIWKTA. MaHUIYJISTUBHBIE CTpPaTErHu.
CpencrtBa BO3ACHCTBUSA: YOSKIECHHE W OKa3aHWE MOMOINHM B HAXOXJICHUM MHPHOTO PEIICHUS;
MPUHYKJEHHUE, OKa3aHWE MaBJICHUS M OrpaHUYCHHE KOHMIMKTHBIX nercTBui. TakTHKH
B3aMMOJICHCTBUS MeJuaTopa C OINIIOHEHTAaMH B XOJE IEPErOBOPOB: TAKTHKA IOOYEPEITHOTO
BBICTYIIIMBAHMS; CJEJKA; YCTHOYHAs IUIJIOMAaTHs; JABICHHE Ha OJHOTO W3 OIIOHEHTOB;
JTUPEKTUBHOE BO3/ICHCTBHE
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4, MaTepl/IaJILI TEKYLIEro KOHTPOJs yCII€BaAaEMOCTHU oﬁyqaloumxcn H (l)OHI[
OLICHOYHBIX CPECACTB HpOMe)l(yTO‘lHOﬁ arreCcTalium 1mo JMCIuIlJINHE

4.1. @opMbl W MeTOAbI TEKYILIEr0 KOHTPOJIS YCIEBAEMOCTH O0OyYAIOIIHUXCH U
MPOMEKYTOUYHOI aTTeCTALUHU.
B xome peamuzanuu pucuuruinabel «OcHoBbl Mmemuanum» (b1.B.J1B.3.1)
HCIIOIBb3YIOTCS CJIEIYIONINE METO/IbI TEKYIIETO KOHTPOJISI YCIIEBAEMOCTH 00YUaIOIINXCS:

4.1.1.

JU1si IpoBeieHUs1 3aHATHIL 110 04HOM dopMe 00ydeHHs

Tema (pa3men) MeToasbl TeKylIero KOHTPOJIA
yCIeBAaeMOCTH
Pa3gen Menuanus KaK Hay4Ho-
1 NPHUKJIAAHASA OTPAaC/b 3HAHUSA
Tema 1.1 | Mennanus KaK TEXHOJIOTUS
aJIbTEPHATUBHOIO paspemenus | Y CTHBIH OTBET Ha BOIIPOCHI
KOH()JIMKTOB M CIIOPOB [IpenocraBieHue scce B YCTHOM BUJIE
Tema 1.2 | UcTopusi cTaHOBIEHUS U Pa3BUTHS | Y CTHBIM OTBET Ha BOIIPOCHI
MeIUaluu ITuceMenHas pabora — pelieHue
MPAKTUYECKHUX 3aJaHUI
Tema 1.3 | Pa3Butue mequanuu B Poccun u ee VCTHBIH OTBET HA BOTIPOCH
HOpPMAaTHBHOC TpaBoOBOC | TTycpmennas pabora — penienue
obecnieyeHne MPAKTUYCCKUX 3aJaHHH
Tema 1.4 | CyOBbeKTsl ¥ BUIIBI MEAUALIUU VY CTHBIN OTBET Ha BOIPOCHI
ITuceMenHas pabora — pelieHue
MPAKTUYECKUX 3aJaHUN
Tema 1.5 | IIlpyHUMIIBL,  MHCTPYMEHTBI M | YCTHBIM OTBET Ha BOIIPOCHI
3P PEKTUBHOCTh METUALIUT ITucermennas pabota - pelieHue
IIPaKTUYECKUX 3aJaHUM
Pazgen Opranun3anuoHHo-
2 KOHLIeNTyaJ IbHbIE OCHOBBI
MeIuaAnnu
Tema Pomu, 3agaun  u  GyHKUOUM | YCTHBIM OTBET HA BOIIPOCHI
2.1. MeauaTopa Kak TpeTbel CTOPOHBI ITuceMenHas pabora — pelieHue
IIPaKTUYECKUX 3aJaHUM
Tema [IpodeccuonanpHast  3TUKa U VCTHBII OTBET HA BOTIPOCHI
2.2. npoeccnonanbHas KYAbTYPA | [TucpmenHas pabora — penienue
meanaTropa MPAaKTUYECKUX 3aJaHUN
Tema Tpynuaoctu Meauanuu U | YCTHBIN OTBET HA BOIIPOCHI
2.3. TpeGOBaHKs K MEAUATOPY [TucpmenHas pabota - peleHue
IIPAKTUYECKUX 3aJaHUI
Tema Oranel  OpoUEAYpbl  MEIUALUH.
2.4. Ilenn W 3amauM MeauaTopa Ha Y CTHBII OTBET HA BOIIPOCHI
KK I0i CcTamuu npouexyps! | [TMCbMEHHAs pa6(v)Ta - peleHue
Me AN MIPaKTUYECKUX 3aJaHUM
Tema Crparerun, TEXHUKM U TaKTUKH | YCTHBIA OTBET HAa BOIIPOCHI
2.5. IIuceMeHHas pabora — pelieHue
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MEauannuu

MPAaKTUYECKUX 3aJaHUN

JL1si npoBeieHUs1 3aHATHIA 110 3204HOI hopMe 00ydeHHs

Tema (pa3men) MeToasbl TeKylIero KOHTPOJIA
yCIeBaeMOCTH

Pazgen Menuanus KaK Hay4Ho-
1 NPUKJIAAHAS 0TPAC/Ib 3HAHUS
Tema 1.1 | Meguaiusa Kak TEXHOJIOTHS

AIbTEPHATUBHOTO Pa3peILICHUS

KOH()JIMKTOB U  CIIOPOB
Tema 1.2 | cTopusi cTaHOBIIEHUS U PAa3BUTHS

[TuceMeHHas KOHTpOJIbHAS paboTa
MeIHalun o
VY CTHBIN OTBET Ha BOMPOCHI

Tema 1.3 | Pa3Butue meaguarnuu B Poccun u ee TectupoBanue

HOPMaTUBHOE MPABOBOE

obecneyenue
Tema 1.4 | CyObeKThl ¥ BUABI MEIUALIAN
Tema 1.5 | IIpuHUMIIBI, HHCTPYMEHTHI U

3¢ (HEeKTUBHOCTh MEANAIINN
Pazgen Oprann3anuoHHo-
2 KOHIENTYaJbHbIE OCHOBBI

Meauannumn
Tema Ponu, 3amaun u pyHKIIMN
2.1. MeIuaTopa Kak TPEThel CTOPOHBI
Tema [MpodeccronanbHas STUKA U
2.2. npogeccuoHallbHas KyIbTypa

MEaaTopa [TucprmMeHHast KOHTpOJIbHAs paboTa

Y CTHBIN OTBET Ha BOIPOCHI
Tema TpynHOCTH MeIMaluu U
TectupoBanue

2.3. TpeOOBaHUS K MEIUATOPY
Tema DTanbl NpoLeIypbl MEIUAIUH.
24. Henu u 3agaun Mmeauaropa Ha

Ka)X10¥ CTaguu MPOLEaYpPbI

MeIHalun
Tema Crpareruu, TeXHUKU U TAaKTUKHU
2.5. Meauanuu

Jl1st npoBeieHUs1 3aHATHI 110 3204HOI popMe 00ydeHus ¢ npumenennem JO u 10T

Tema (pa3gen)

MeTtoasbl
yCneBaeMOCTH

TeKyl1ero KOHTPOJIA

Pa3gen

Meauanus KaK Hay4HO-

[TrcbMEHHBIN OTBET HA BONPOCHI
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1 NPHUKJIATHAS OTPAC]b 3HAHUS

Tema 1.1 | Menuaris Kak TEXHOJIOTHA
aNBTEPHATHBHOTO Pa3pelIeHUs
KOH()JIMKTOB U CIIOPOB

Tema 1.2 | cTopusi CTaHOBIIEHUS U PAa3BUTHS
MeIUaluu

Tema 1.3 | Pa3zBurue meauanuu B Poccun u ee
HOPMaTUBHOE MPABOBOE
o0ecrieueHue

Tema 1.4 | CyObeKThl ¥ BUABI MEIUALIAN

Tema 1.5 | IIpuHUMIIBI, HHCTPYMEHTHI U
3¢ (HEeKTUBHOCTh MEANAIINN

Pa3gen Opranun3anuoHHo-

2 KOHIIENTYaIbHbI€ OCHOBBI
MeTuAlNU

Tema Ponu, 3amaun u QyHKIMH

2.1. MearaTopa Kak TPeThel CTOPOHBI

Tema [MpodeccronanbHas STUKA U

2.2. npogeccuoHalbHas KylIbTypa
MeanaTopa

[IncbMeHHBIN OTBET HA BOIPOCHI

Tema TpynHocTu Menuanuu u

2.3. TpeOOBaHUS K MEIUATOPY

Tema Dransl NPoLeypbl MEHAIIHH.

2.4. Henu u 3agaun Mmeauaropa Ha
Ka)X10¥M CTaguu MPOLEaYpPbI
MeHaIiH

Tema Crpareruu, TEXHUKU U TAKTUKA

2.5. Meauanuu

4.1.2.3a4et npoBOAUTCS C IPUMEHEHHUEM CIIEIYIOINX METOJ0B OLIEHKH (CPEACTB):

YcrHoe colecenoBaHue 1o BompocaMm Owiera (oyHas M 3aouHas Gopmbl OOy4yeHHS) U
NUCbMEHHAsT paboTa M KOMIIBIOTEPHOE TECTHpOBaHUE (3aouHas ¢opma oOydeHus ¢
npumenenrem 20 u JIOT).

4.2 MaTepuaJbl TEKyIllero KOHTPOJIsi ycleBaeMocTh®

4.2.1. TunoBbie BONPOCHI AJI51 YCTHOTO/IINCbMEHHOI'0 OIIPOCa

L1t npoBeieHUs1 3aHATHIL IO 04HOI opme 00ydeHHs
Pasznea 1.Meananus Kak HayYHO-NPHKJIAJHAS OTPAaC/b 3HAHUS
Tema 1.1. Meauanus Kak TeXHOJIOTHSl AJbTEPHATHBHOIO pa3pelieHUsi KOH(PIUKTOB W
CIIOPOB

4 ToyHEBIA MIepeUeHb BOMPOCOB U 33/[aHNH HAXOUTCA Ha Kadeape yrpasienus nepconanom B YMKJI mo
JUCLUATUINHE
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1.IIpoananu3upoBaTh 3BOJIIOLUIO MTOAXOI0B K MEUALIUN
2. CocraBuTh TIJIOCCapHil (IEpeYeHb OCHOBHBIX TEPMUHOB M MOHATHH C 00sA3aTENbHBIM
yKa3aHHEM MCTOYHUKOB) - UCCIICIOBAHUS MEIUAIIHH.

3. Paccmotpers crnemmduky noaxona K mpobieMe Memuanmuu B 3apyOeXHBIX U
OTEYECTBEHHBIX HAYYHBIX UCTOYHHKAX ( «MeTo MPpUHIUIHAIBHBIX IeperoBoposy (P.®duepa u
V. IOpu) u xonuenuus nocpeanuyectsa (Y. JIMHKOIbHA) U T.A.

Pa3gen 2.0pranu3anmoOHHO-KOHIENTYalbHbIe OCHOBbI MeIHALIMH
Tema 2.1.Cy0beKTbl 1 BUbI MeIMALHA

1.I[Ipoananu3upoBaTh 1€I€CO00OPA3HOCTh yYaCTUs TPETbE CTOPOHBI B  PETyIMPOBAHHUU
KOH(JIMKTHBIX OTHOIICHUH Ha IPUMEPE PEaTbHOM CUTYAIUH.
2.IlpuBecTy mpuMepsl  BHJIOB MEIHALIUH.

J1st npoBeneHust 3aHATHH 110 3204HOI ¢opme o0yuenusi ¢ npumenennem J0 u 10T
1.1.Meauanusi Kak TEXHOJIOTHsl AJIbTEPHATHBHOIO pa3pelieHusi KOHQJIMKTOB H CIIOPOB
KakoBa cymuHocTs Mmeauanum?

KakoBbl ypoku u goctiwkeHus 3apyoexxnoit meauanuu B EC, CIIA u T.1.

B yeM ocobeHHOCTH pa3BUTHUS U CTAaHOBJIEHUS Meauanuu B Poccun ?

KaxoBbl OCHOBHBIE KOHLIETILIMY HAYYHBIX BO33PEHUI HA MEIUALIUIO 7

B uyem cnenuduka noaxoaa K mpodbiemMe MeAMAMK B OT€YECTBEHHON TEOPUU U MPAKTHUKE?
KakoBa xonuenmus nocpeanndectsa (Y. JIMHKOIbHA) KaK OCHOBA MeAUAIMH ?

Tema 2.4. IlpodeccnonanbHasi 3THKA ¥ NpoecCHOHAIBbHAS KYJIBTYpa MeAuaTopa
KaxoBbl pa3nuuHble NOAXOb! K 3TUYECKUM IIPUHIMIIAM MEIUALIU.

Breigenute mposiBieHue Mpo(ecCHOHANBHON JTHKH U MPOPECCHOHATBHON KYJIBTYPBI
MEIUaTOPOB.

Tema 2.5. TpyanocTn Meguanuu U TpeGOBAHUS K MeIHATOPY

KakoBa Mojens npodeccuoHanbHbIX KOMIIETEHIIUN MeIuaTopa.

Haiitu nadopmanuio u npuBeCTy NpUMEpPbl HOPM-3aIIPETOB B JIEATEIHOCTH MEHATOPA.

4.2.2. TunoBbIe TEMBI JJ4 dCCe

Tema 1.2. Ucropus cTaHOBJIEHHS M pa3BUTHE MeAUALIUA

Hcropus meaunanms kak METoAa allbTEPHATUBHOIO PAa3pelIeHHs CIOPOB.

Menuanus kak oOIecTBeHHO 3HaunMas festenbHocTh B CIIA ¢ Hagana 60-X ro/10B.

OnbIT ucnonb3oBaHug Menuauun B cTpaHax EC u EBpomneiickuil KOJeKC MOBEACHUS st
MEINaTOPOB.

CraHoBieHHe, pa3BUTHE U MIPABOBOE perynupoBaHue Meauanuu B Poccun (DPenepanbHblil 3aK0H
Poccuiickoit ®@eneparun ot 27 uronst 2010 r. N 193-®3 "OO6 anbTepHATUBHON mpoiienype
yPETYIUPOBAHUS CIIOPOB C y4aCTHEM MOCpenIHuKa (Tporeaype Meananun)")

4.2.3. TunoBble 3a1aHus AJ151 MUCBMEHHBIX padoT
Paznen 1l Meananus Kak HAYYHO-NPHKJ/IAJHASI OTPAC/b 3HAHUS
Tema 1.3 Paszsurue memmanuu B Poccmu M ee HOpMaTHBHOe NpaBoBoe olecrevyeHHe
1.IloaroToBUTH MaTepuas 0 BO3MOXHOCTH MCIIOJb30BaHUS MEIUAllMU B pa3lIM4HBIX cepax, B
TOM 4HcIie, chepe yIpaBIeHHs TEPCOHATIOM.
2.M3y4nTh BO3MOXKHOCTH HCIIOJI30BAaHHMSI MEIUAllMM B YCJIOBUSX OCTPOro KOH(JIMKTa, B
IPYIIOBBIX CHOpaX, pa3peleHNH KOH(PIUKTOB Ha pabodyeM MecTe.
Tema 1.4 Cy0beKTbl 1 BUAbI MeIMALUU
1.IIpoananu3upoBaTh 11€1€COOOPA3HOCTh yYacTUs TPETbE CTOPOHBI B  PETYIMPOBAHHUU
KOH(JIMKTHBIX OTHOIICHUH Ha IPUMEPE PEATbHOM CUTYAIUH.
2.1lpuBectu npuMepsl BUJIOB MEAHMALIUU.
Tema 1.5 IIpuHIMIBI, HHCTPYMEHTHI M 3()(peKTUBHOCTH MEeANALUHA
1.0nucath U BBISIBUTH (PAKTOPBI, BIAUSIONINE HA YCICIIHOCTD MPOLIEYPbl METHALIUH.
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2. IlpuBecTu npuMepsl MHCTPYMEHTOB MEAUALIMY, UX BUJbI U 3HAUCHHUE.

Paznesn 2 Oprann3anmoHHO-KOHIENTYaJbHbIe OCHOBBI MeANALHMHA

Tema 2.1. Pouu, 3ana4y 1 PYHKIME MeANATOPA KaK TPeTbeil CTOPOHBI

1.IIpuBectu nokazatenscTBa Te3uca «LlenTpanbHas purypa npoiecca MeIuauu — MEAUATOPY.
2. [ToaroToBUTH MaTepUajbl O POJIM TPETbEeH CTOPOHBI B KOH(IIMKTE U B MpPOILEIype MEAHALIUN
(Anmynos A. ., [ununos A. I.).

3. ChopmynupoBath TpeOOBaHUS, IPEABIBIIEMbIE K MEIUATODY.

Tema 2.2. IIpodeccnonanbHasi 3THKA U NpodeccHoHANBHAS KYJbTYpa MeauaTopa
1.HaiiTi HCTOYHUKY C pa3HBIMU MIOJXOAaMHU K 3TUYECKUM IIPUHIMIIAM MEIUALUH.

2.IlpuBecTd TpuUMeEpbl MPOABICHHUA MNPO(PECCHOHAIBHOW OSTHKHM M Npo(ecCHOHAIBHOM
KYJIBTYPbl MEAUATOPOB.

3. [IpuBecTu mpUMepsI NPOSIBICHHUS KOAEKCA IIOBEJACHUS B KOH(IUKTE.

Tema 2.3. TpyaHocTn Meguanuu U TpeGOBAHUS K MeIHATOPY

1.IToAroTOBUTH MOJIENH MPO(PECCHOHATBHBIX KOMIIETEHIIUN MEeIUaTopa.

2.HaiiTi nndopmaIuio u IpUBECTH IPUMEPbI HOPM-3AIPETOB B JEATEIHHOCTH MeIMaTOpAa.
3.ITpuBectu npuMepsl HEKOPPEKTHBIX MIPHUEMOB U (pa3

4.HaiiTy NCTOYHUKH C pa3HBIMU MOJX0AAMH K HOPMaM MOBEIACHUS MEIUATOpa.

Tema 2.3. TpyaHocTn Meguanuu U TPeGOBAHUS K MeIHATOPY

1.PackpbITh 0COOEHHOCTH BBIOOpA MEHATOPA.

2.Pa3paboTarh KpUTEpUU BO3MOXXHOCTH PACCMOTPEHHsI CIOpa C MOMOMIbIO MPOLETYpPhI
MeUalyHu.

3.0OxapakTepu30BaTh IpaBUJIa IPOBEACHUS IPOLIETYPBl MEAUALINH.

Tema 2.4. Jrtansl npouenypbl Meauanuu. Ilean 1 3a7a4n MeANATOPA HA KAXKAOH CTAIUHN
Npoueaypbl MeMalH

1.OxapakTepu30BaTh NPOLEAYPY MEAUALIMN U €€ ITAIIbI.

2. OLEHUTD 3HAaYEHHE ITAIIOB B MEIUALIMY.

3.IIpuBectu KputTepuu SPPEKTUBHOCTH Y4acTUS TPETbed CTOPOHBI B YpEeryJlupOoBaHUHU
KOH(JIUKTOB.

Tema 2.5. Crpaterun, TeXHUKH U TAKTUKHU MeIMALMU

1.PackpbITh 0COOGHHOCTH KPUTEPHEB OLICHKH pe3yibTaTa MpoLeyphl MeIHaluu.
2.0xapakTepu30BaTh KPUTEPUU 3aBEpPLICHUS MEAMALMH /IPEeKpaIleHus] IpoLeypbl MEIUAIIH.
3.Pa3zpaboTaTh BapuaHT COIIAlIEHHE CTOPOH 00 yperyaupoBaHUH CHOpa .

4.2.4 TUNIOBBIE TECTOBBIE 3IAHUN"

Pazpen 1.Mennanusi Kak HAyYHO-IIPUKJIAJIHASL OTPAC]Ib 3HAHUSA
1.AnbTepHaTuBHBIE (POPMBI pa3pelIeHUs] MPAaBOBBIX CIIOPOB M KOH(IUKTOB- 3TO  CIIOCOOBI
pa3peleHus CIIopoB:
BHE CUCTEMBI IIpaBOCy s *
Onmaromapsi cucTteMme IpaBoCyaAus
C MCTIOJIb30BAHUEM CHCTEMBI IIPaBOCYAMS

2. APC —»310 cucrema METOJIOB U CPEACTB, a UMEHHO:

MeperoBopsl*
Meauanus®
apouTpax*
Tperelickuil cya*
aJIBOKaTypa
3. — c1oco0 yperyaupoBaHus CIopa MEXIy CTOPOHaMH Ha OCHOBE IIEPETOBOPOB

C ydaCcTuem TpeTLCfI HCﬁTpaJ’ILHOﬁ CTOPOHBI ITOCPCAHUKA.

S [IpaBUIBHBINA OTBET B TECTE 0003HAYECH «3BE3TOUKOI» (*)
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[ocpenuunuectBo™

Pazgen 2 OpraHu3aniuOHHO-KOHLIENTYAJIbHbIE 0CHOBBI MeIMAIlUA
1. CropoHamu mpoleaypbl MEAHAIUY TPU3HAIOTCS JTIOObIC (PU3MUYECKUE WIIH IOPUUIECKUE U
— CyOBEKTHI MPAaBOOTHOIICHUN ;

rpaXKJaHCKHuX *

TPYIOBBIX*

CeMEUHBIX *
YTOJIOBHBIX

2. Meauanuys He MMPUMCHSCTCA K ClIOpaM:
KOJIJICKTHBHBIM pr,I[OBLIM"<

B HpC,I[HpHHI/IMaTGHBCKOﬁ ,Z[GSITGJ'IBHOCTI/I*

B DPKOHOMHYECKOM ,Z[ei[TeJ'II:HOCTH"<
B IIOJIUTUYECKOMN ACATCIBHOCTH

3. OCHOBHBIE ATaInbl IPOBENCHUS MPOLICAYPHI MEIUAIINYU (PaAccmasbme no HOPAOKY):
Oran 1. [Ipemnoxkenrie 06 00pallleHHH K MPOLEAYPE MEIUAIHY.

Ortan 2. CornamieHue o MPOBEACHUN MPOLIETYyPhl MEAUAIIH.

Oran 3. [IpoBeneHue npomeaypsl Meauauu
Otan 4. MenuaTuBHOE COrjIallcHHE.

Otan 5. TIpekparenue npoueaypbl MEAUAIIH.

4.3. OuneHo4HbIe CpPeICTBA MPOMEKYTOYHOH ATTeCTALUHN

Kon HaumenoBanue Kon HanmenoBanue 3Tana 0CBOCHHUS
KOMIIETCH KOMIICETEHIITUH JTana OCBOCHUSA KOMIIETCHIINHN
187041 KOMIIETCHIINHN
[1K-30 3HaHue ocHos | [1K-30.3 CrocoOHOCTh BJIAJIETh
BO3HUKHOBCHHS, (ounas U | TEXHOJIOTHSIMH ~ TIEPErOBOPOB U
npoUIaKTUKH U | 3a04Hast QOpMBI | MeAWAMK  (TIOCPETHUYECTBA) IS
paspemieHuss  TPYIOBBIX | 0OyUeHUs) J0CyneOHOTO pa3pelieHus TPYIOBbIX
CTHIOPOB M KOH(JIMKTOB B CIIOpOB u KOH(JIUKTOB.
KOJUIEKTHBE,  BJIaJICHUE CrocoOHOCTh  BIIAJETh HaBBIKAMU
HaBBIKAMHU JIMarHOCTHKHU pa3paboTKU M BHEAPEHUS MPOTrpamMm
u yIIpaBICHUS o npoduIaKTuKe TPYIAOBBIX
KOH(MIUKTaMU u CIOpPOB, KOH(DIUKTOB M CTPECCOB B
cTpeccamu B KOJUIEKTUBE C TO3UIUI COIMATIBHO-
OpraHu3alui ¥ YMEHHEM MICUXOJIOTUYECKHUX, YIPABICHUYECKHUX
MPUMEHSTH ux Ha Y TIPABOBBIX TEXHOJIOTHIA.
MIPaKTHKE
[1K-30.2 CrniocoOGHOCTB BJIAJICTh
(3a0uHas TEXHOJIOTUSIMU ~ TIEPETOBOPOB M
dbopma Meauanuu  (MOCPEeTHUYECTBA) Ui
oOy4yeHus C | TocyneOHOTO pa3pelieHus] TPYIOBBIX
MIPUMEHEHHEM CIIOpOB u KOH(JIMKTOB.
20, 10T) CrnocoOHOCTh  BIIAJETh HaBBIKAMU
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1o

pa3paboTKU M BHEIPEHUS MPOrpamMm

npoQUIaKTUKE TPYAOBBIX

CIIOPOB, KOH()JIMKTOB M CTPECCOB B
KOJUICKTUBE C IMO3ULUN COLUAIBHO-
[ICUXOJIOTUYECKUX, YIIPABICHYECKUX
U IIPABOBBIX TEXHOJIOTUA.

Oran ocBoenus | Ilokazamens OUCHUBAHUA Kpumepuﬁ oueHueanun
KOMIIETEHIMH
I1K-30.3 Brnaneer HaBbIKaMM TEXHOJIOTUI [IpoBeneHbI meperoBopsl Mo

(ounas u 3aouyHast GopMbI

MeperoBOpoOB U McaAUaAIA

CO3/IaHHIO MTPOEKTa MPOrpaMMBbl

06yueHHs) (mocpenHMYecTBa) IS AOCYAEOHOTO 1o NpoQuIaKTUKE 1
paspeleHns TpyAOBBIX CIOPOB U YIIPaBIICHUIO TPYIOBBIMU
KOH(IIMKTOB CHopaMu, KOH(QJIUKTaMU 1

CTpeccaMt B KOJJIEKTHBE.

Brnaneer HaBBIKaMU pa3pabOTKH U Pa3paboTtan mpoeKT nporpaMmsl
BHEZIPEHUS IPOrPaMM I10 1o NpoQuIaKTUKE 1
npoQHIaKTHKE, YIPABICHUIO YIIPaBIICHUIO TPYIOBBIMU
TPYZOBBIMH CIIOpaMH, KOH(QIUKTAMHU U | COpaMu, KOH(QJIMKTaMU
CTpeccaMH € MO3UINH COLUATBHO- U CTPECCaMHM B KOJIJIEKTHUBE.
MICUXOJIOTUYECKUX, YIPABICHYECKUX U
MPABOBBIX TEXHOJIOTHH.

I1K-30.2 Brnaneer HaBbIKaMM TEXHOJIOTUI IIpoBeneHsl neperoBopsl o

(3a0uHas (opma | HEPErOBOPOB U MEAUALINN CO3JIAaHHIO MTPOEKTA MPOTrPaAMMBI

o0y4eHus: ¢ MpUMEHEHUEM

50, J10T)

(TocpenHMYecTBa) ISt JOCYIeOHOTO
pa3penieHust TPYJAOBBIX CIIOPOB
KOH(IIMKTOB

Brnaneer HaBBIKaMU pa3pabOTKH U
BHEAPEHUS TIPOrpamMM 1o
npoQUIaKTHKE, YIPABICHUIO
TPYZLOBBIMH CIIOPaMH, KOH(QIUKTAMH U
CTpeCcCCaMH € MO3UIMH COLUATBHO-
MICUXOJIOTUYECKHX, YIIPABIEHIECKUX U
MIPaBOBBIX TEXHOJIOTHUH.

1o NpoQuIaKTUKE U
YIIPaBIICHUIO TPYIOBBIMHU
CHOpaMu, KOH(QIUKTaMU 1
CTpeccaMt B KOJJICKTHBE.

Pa3paboTtan mpoeKT nporpaMmsl
1o NpoQuIaKTUKE U
YIPaBICHUIO TPYIOBBIMH
CHopaMu, KOH(QJIMKTaMU

U CTpECcCaMH B KOJIJIEKTHBE

o0

CIIOpOB

4.3.1 TemaTHKa BONIPOCOB K 324€Ty

(bopmbr)

AJIBTCPHATUBHOT'O

XapaKTepUCTUKA

. OCHOBBI

perynupoBaHus

denepanuu

. Menuanus B chepe yrpaBlieHHs IEPCOHATIOM
. Meauauus B X031 CTBEHHO-9KOHOMUYECKOH 1€ATENBHOCTH
. BHyTpropranuzanmonHas Meuanus

pa3pemieHus

. [lordaTne menuanuy, npeagMeT U CUCTEMa AJIBTEPHATUBHOIO pa3pelICHUs

. [IpuHUUIIBI aNbTEPHATUBHOTO Pa3peILIEHUs CIIOPOB
. Metonnl

CIIOpOB: KpaTKas

. [IpeumyniecTBa 1 HEAOCTATKU aJIbTEPHATUBHOIO Pa3pelliEHUs CIIOPOB
. Meauauust kak neperoBopsl ¢ yuacTUEM MeauaTopa
MEIUATUBHOM  JEATEIBHOCTH B

Poccuiickoin
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10. CyOBeKTsl MeTuanuu

11. Bunsr Meguanun

12. [IpuHUUNBl MeAUALINT

13. Ponu 1 3agauu MenuaTopa

14. ®ynkunn Meguaropa

15. IlpodeccuonanbHas 3TUKa MeIUATOPa

16. IIpoeccronanbhas KynbTypa MeauaTopa

17. TlpodeccnonanbHble KOMIETSHIIMA MEIUATOPA
18. [Iponienypa Meauanum 1 €e 3Tarbl

19. IlpaBuna npoBeaeHUS MPOLIETYPHI METUAITTN
20. Pe3ynprat npoueaypbsl Meanalun

21. Cornarienue CTOpoH 00 yperyaupoBaHUU cropa
22. Ctpareruu Meauanuu

23. TeXxHUKUA MeIUalNH.

24. CpencrtBa BO3ACUCTBUSL B MeIUALlUU

25. MeauaTUBHBIN TOOXOL

4.3.2. TunoBbie BONPOCHI M 3aJaHUS JJIs1 JJIEKTPOHHOI0 CeMUHapa

Pasznea 1.Meananusa Kak HayYHO-NPHKJIAJHAS OTPAC/Ib 3HAHUS

Tema 1.1. Meaguanus Kak TeXHOJIOTHSl AJbTEPHATHBHOIO pa3pelieHUsi KOH(PIUKTOB U
CIIOpOB

Kakue noaxons! k nponeaype Mmeauaunu Bam usBecTHb?

Kakue ocHOBHBIE TEPMUHBI U TOHATHSI UCIIOJIB3YIOT HCCIIEOBATEIN MEAUALu ?

B yem crenuduka moaxoza K npodiiemMe Meauanuu B 3apyOeKHBIX U OTEUECTBEHHBIX HAYYHBIX
uctouHukax ( «MeToa NpUHIMNHMAIBHBIX Neperopopos» (P.®umepa u Y.}Opu) u xoHuenuus
nocpenaudectsa (Y. JIMHKOIbHA) | T.1.

Mopayasb 2.0pranu3anMOHHO-KOHIENTYAJIbHbIC OCHOBbI MeAHALUA

Tema 2.1.Cy0beKTbl 1 BUbI MeIMALHA

Kakue npudnHbl 11€71€c000pa3HOCTH YYaCTHs TPEThel CTOPOHBI B PETYIUPOBAHUN KOH(DIMKTHBIX
OTHOIIEHUH Bl MOXeTe Ha3BaTh?

Kakue ¢popmbl Meanaum CymecTByroT?

Kto MoxeT ObITh CyOBEKTOM Meqraluu?.

KakoBbl TpeOOBaHUS K MEIUATOPY

[IpoBeaure aHanu3 KOH(MIMKTHON CHTyallud B OpraHu3aluM M pa3paboTaiTe Mephl MO €ro
pa3peLIeHuIO.

HazoBute kpuTepuu OLIEHKH pe3yabTaTa NpoLe ypbl MEAHALUN

KakoBbl 3Tansl Menanuu.

4.3.3 TemaTuka NpaKTH4YeCKUX 3aJaHUI K 3a4eTy
(Tema 2.4.Jtansl npoueaypsl Mmeauanuu. Llegn u 3agaun MeanaTopa Ha KaxA0i
CTAJAUM NPOUeAYPHI MeIALMHT)
Keiic

B nepBoe Bpemst ['puropuit MuxaiiioBu4 ObUT OYeHBb JOBOJIEH BHOBb HAHATHIM aJIMUHHUCTPATOPOM
Jluza ¢ ynoBOJbCTBUMEM BBINONIHSUIIA PA0OTy B CalloOHE KPacoThl, 00IIangack ¢ KIMEHTaMH U IIEPCOHAJIOM,
Bce ee JoOounu. Ho 3areM MOSBUIMCH TPEBOXKHBIE CHTHAJBI: BO-IIEPBBIX, yMaja MPOU3BOAUTEIBLHOCTD
TpyZa MapuKMaxepoB M CIELHHAIICTOB 0 MaHUKIOpY. Bmecto 25-30 KnueHTOB 3a CMEHY, KakK 3TO ObLIO
paHblie, OHHU ycreBanu o0cayxuth 10-12.

Jliomm wacamu cuaenu B odepend, YTOOBI IOMACTh K CHELUAIHMCTY, KOTOPBIM B 3TO BpeMms
OecenoBan ¢ Jluzoii. Ouenp vyacto I'puropuit MuxaitioBu4 He MOI' JO3BOHUTHCS 10 cajoHa. OH pemm,
YTO 3TO 3BOHAT HOBBIE KIIMEHTHI, HO, K €r0 YAUBIECHHUIO, KOTMYECTBO KIMEHTOB HEYKIIOHHO CHIKAJIOCh.
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JIuza ¢ BOCTOPTrOM CTPUTJIACh B CAJOHE W JAeNaja MaHUKIOP, OOBICHAS 3TO TEM, UYTO XO4eT OBITh
«HACTOSIIUM JIMIIOM CAJIOHAY.

I'puropuit MuxaiinoBuu HaOmozgan, kak oHa 20-25 MUHYT OeceyeT ¢ OMHUM KIMEHTOM, a Ha €ro
3aMeuanue Jluza 3ameTnia, 4TO «IIpPOCTO XoueT ObITh BEeXIMBOH». Ha ee pabouem crone JeXHT Macca
aTpuOyTOB KpacaBHIIbl: 3€pKajia, KOCMETHKA, KPEeMbl M T.I., HO JKypHaJ YydeTa 3aKa30B, KOTOPBIH
norpedoBan JUPEeKTop, JInza nckana nomyaca.

VBonute JIuzy mpocro Tak 6e3 nmpuumHbl ['puropuit MuxaitioBuu He MOr, T.K. Bce paOOTHUKH
caJloHa 3acTyNMJIUCh 3a Hee. Toraa OUPEKTOp peIlIM MPUINIACUTh KOHCYJIbTaHTa IO YNPAaBICHUIO
IIEPCOHAJIOM.

Ongpra, npexae Bcero, Iposena neperoBopsl ¢ JInzoi u I'puropuem MuxaiiaoBuyeM.

Kaxue anpTepHaTHBHBIE PEILICHUS OHA JOJIKHA NPEUIOKHUTS ?
Bonpocui:

IIposeoume ananuz cumyayuu.

IIpeonoscume mepvi no ycmpaneHuio npooem 8 OpeaHu3aAyUU.
Ob6cyoume npeonodxcenus 8 Mauvix cpynnax.

4.3.4 TunoBble TECTOBLIE 3aJaHUA J1JIM 32a4Y€eTAa

BriOeprTe HECKOTBKO MPABUIIBHBIX OTBETOB:
1. CyOBeKThI MeIUAaIlin:

OITUH MemuaTop*

TpyIIa U3 IByX-TPeX MEIUATOPOB *
HECKOJIBKO TPYII MEIHATOPOB

2.Tpetrbs cTOpOHA — 3TO :
MOCPEeMHUK*
HaOmomarens *
Meauarop™®

mo00e IPyroe IO

3.Bunpl Meauanum:
npsAMOe  TOCPETHUYECTBO™
KOCBEHHOE ITOCPETHIIECTBO*
napajjieIbHOe MOCPEAHUYECTBO

1.5. IlppHnMnbl, HHCTPYMEHTHI U 3¢(eKTHBHOCTH MeANALNH

4 I1pyuHIMIBI MEAUALTUN:
JIOOPOBOIBLHOCTH *
paBHONpaBHE CTOPOH *
HEHTpaNbHOCTHh MeHuaTopa™
KOH(UACHIIUATBHOCTH *
OILICHOYHOCTh MeIUaIlun

5.1IpuHUUIIBI METUALIUN
obecrieueHue napurera CTOpoH *
paBHOE BpeMs pabOThI cO CTOpOHAMHU ™
nooyepeaHoe oOpaieHue K CTOpoHaM™
OTBETCTBEHHOCTH MEIMATOPA 32 PEILICHHS
Moayap 2. Opranu3aliuOHHO-KOHLENTYAJIbHbIEe OCHOBBI MeHALIUHA
2.1. Posin, 3a5a4n U pyHKIUM MeIMaTOPa KaK TpeTheil CTOPOHBI
6. CpencTB BO3/ICHCTBUS TPEThEW CTOPOHBI:
yoexaenue*
NpUHYXIeHne™®
BHYIIIEHUE
7.PaznuuaroT OpHeHTalMHU TPEThEH CTOPOHBI Ha TIEPErOBOPHI:
MOCPEAHNIECTBO™
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OKa3aHue «100pbIX yCIyr»*
HaOJII0IEHHE 32 XOJI0M [1eperoBopoB *
OKa3aHHE MPABOBBIX YCIYT

Bcmasvme nponywennoe cnoso
8. Ilpodeccronanbhas — 9TO COBOKYIIHOCTb MOpAJIBHBIX NPHHIMIIOB H HODPM,
ONPEACISAIOIIUX OTHOILICHUE YeJIOBeKa K CBOeMY NPO(eCCHOHAIbHOMY JOJTY, KIHEHTaM, C KOTOPBIMHU OH
CBsI3aH 110 cBOeH npodeccuu.
Oruka*
Bri6epuTe HECKOIBKO MPaBUIIBHBIX OTBETOB

9. ConeprxaHue NpoQecCUOHATLHON ATHKH COCTABIISIOT:
KOJIEKCHI TIPO()eCCHOHATLHOIO TTOBEICHMS *
HCTOIIKOBAHHE KYJIBTYPHO-TYMaHUCTHUYECKOT'0 HA3HAYCHUS Ipodeccun
MPaBOBOE UCTOIKOBAHUE Ha3HAYCHUS MPO(eCCHH

10. IIpobneMbl MeIHAIIIH B:

yperyaupoBaHuu KoH(mkTa*
¢ IESITENBHOCTH TIOCpeTHUKA *

MIPUHSITAN PEIICHUHN

11. TlocpenHuK TOMXKeEH OBITH:.
Kommnerentueim*

He3aBucumpim*

HeiitpansapiM*

HU3BECTHBIM

4.3.5. TunoBbie BapHMaHTbI NHCbMEHHBIX KOHTPOJILHBIX 3alaHU I
(nJ1s1 3a04HOI popmMbI 00yueHHs ¢ npuMenennem J0, J10T)

JIisi Ka4eCTBEHHOTO BBHIMIOJHEHUS MHCHbMEHHOTO KOHTPOJBbHOTO 3amaHus (mamee — I1K3)
oOyuaroniemycss / CTYACHTY PEKOMEHIYeTCS HWCIIOJb30BaTh OCHOBHYIO U JOTOJTHHUTEIHHYIO
yu4eOHYI0 M Hay4dyHYHI IUTEpaTypy, MEPHOJMYECKHE H3IAaHUS IO BOMpPOCAM MEIUAIlUU Kak
TEXHOJIOTUU pa3pelICHHs] COIMATBHBIX KOQINKTOB, a Takke HHTepHET pecypchl.

CrynmeHTaM TMpU BBITIONHEHUH PAa0OTHI MpeIaraeTcs TaKKE HCIIOJIB30BaTh CBOMU
MPAKTUYECKUM OMBIT U MOJYyYEHHbIE TEOPETUUYECKUE 3HAHUS NMPU M3YYEHUHU Kypca JEKLIHH 1o
nucauininHe «OCHOBBI MEIUAIN.

Pabora momkHa HOCUTH IPOOIEMHO-aHATUTUYECKUN XapaKTep U IEMOHCTPUPOBATh 3HAHUS
OCHOBHBIX TOHSTHH MeIHWalHUHU, YMEHHS TPUMEHSTh COLUAIBHO-TICUXOJOTUUECKUE METOMbI
UCCIICZIOBAaHMS, YMEHUS JeNaTb BHIBOABI 1O HUTOTaM CaMOOOCIEIOBaHHS W pa3padaThiBaTh
PEKOMEH/IALIMH JIJ151 TOBBIILICHHS] MEIUaTUBHON KOMIIETEHTHOCTH.

Ot1o TpebyeT 3HAYUTENBbHON U KPOMOTIMBOW pabOThl MO U3YyYCHHUIO TECOPUU MEAMAIUU,
Pa3BUTHIO HABBIKOB M YMEHUU IMPOBEACHHS COLMAIBHO-TICUXOJIOTUYECKUX HCCIEIOBaHUM IO
BBISIBJICHUIO aCTEKTOB MPOo(hecCHOHANIBHON KOMIETEHTHOCTHU B C(hepe UCIONb30BaHUsT MEAHAllUU
JUTSI pa3pelieHus KOH(QIUKTOB.

Bce stu tpeboBanus k [1K3 mpeamonarator 3HaunTeNnbHBIN 00beM paboThl (HE MeHee 6-8
ctpanu). JlanHas paboTa sBIsETCS y3JIOBOM M0 U3y4aeMOW JUCIUILITUHE.

[1K3 coctouT U3 AByX 4acteu :

MepBasi 4acTh — TEOPETUUYECKasl; paCKpOUTe TeMy MO TEOPUU MEIUALUU U3 CIHCKa
TeMm [1K3;

BTOpasl 4acTb — MpPaKTHUYECKas; MPOBEIUTE CaMOJUArHOCTUKY IO Teme <« —
MeauaTop!».
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B nepBoii uactu pabotel BbI packpbiBaeTe BRIOpaHHYIO TEOPETUUYECKYIO TEMY; BO BTOPOM
yacTu — Bbl nmpoBoauTe mpodIuarHoCTUKy M camoaHanu3 « SI-meaunarop!» Ha OCHOBE BceX
TeCTOB, IpuBeAcHHBIX B [Ipunoxennn kypca nekuuii YepHsk T.B. «OcHOBBI Meauanum.

Hns wanucanus [1K3 HeoOXomumo: MO3HAKOMUTHCS C JIMTEPATYpOll MO BOIpocam
MEIMALMK; PACKPBITh TEOPETUUECKYI0 TEMY M HAy4YMTbCS IPOBOAUTH CAMOAUArHOCTHUKY IIO
TECTaM, BBIBIATH  NMPO(ECCHOHATBPHO Ba)KHBIE KauecTBa, KOTOpble pa3BUTHI y Bac B
JOCTATOYHOM Mepe sl JesITeIbHOCTH B PpOJM MeQuaropa M Te, KOTOpble TpeOyroT
JIOTIOJTHUTEIBHOTO Pa3BUTHA.

[To uroram caMOJAMarHOCTUKHA HEOOXOAMMO TPUBECTH pe3yJbTaThl Ka)XJIOTO TecTa,
clienath OOLIMI BBIBOJ O Pa3BUTOCTH NPOQeCcCHOHATbHO-BKHBIX Ka4eCTB M PEKOMEHJAIMH 110
UX Pa3BUTHIO.

OOparuTe BHHMMaHUE, YTO HE NpPUHUMAIOTCA paboThl, CKayaHHble W3 IIHTepHera,
OJIMHAKOBBIE, A TAKXKe HE UCIIOJIb3YIOIIUE MaTEePUaIbl 0 TeME Y4eOHOM AUCIUITIIMHBI U3 CIHMCKA
JIOTIOJIHUTENIbHOW JIUTEPAaTyphbl U AOIOJIHUTENBHBIE HCTOUHUKH.

MakcumanbHo Bo3MOxkHbIH Oamn 3a [IK3 — 100 OamoB, KOTOpble OENATCS: IMepBast
TEeOpeTHYecKass 4acTb - MakcUMalbHas oneHka 50 OayioB; BTopas HpakTHYecKas dYacTh -
MakcuMasbHas orieHka 50 6amioB.

Onementamu IIK3 sBastoTcs ciepyromue: TUTYIBHBIM JIMCT, OIVIABJIEHUE, BBENICHHUE,
OCHOBHasi 4acTb paboThl (pa3men 1.1. - Teopermueckuii, pazgen 1.2 — mpaktuueckuid «S-
Menuarop!»), 3aKioueHue, CIUCOK JIMTeparypbl, NMpuiioxkeHue (mo Heodbxoaumoctu). OOmmit
oonem [1IK3 6-8 crpanut (6e3 mpUIOKEHHH).

[IpakTueckoe KOHTPOJbHOE 3a7aHue OQOPMIISETCS HAa CTaHJAPTHHIX JHUcTax Oymarun A4
(210 x 297 mm) B penakrope Word mpudrom Times New Roman 14 nt. yepe3 1,5 unrepana.
[Toctpannunbie cHOCKH odopmirsaioress yepe3 oauH uHTepBai, 10 nt. [Ipu 3Tom coGmonatoTcs
CJeIyIOIIMe pa3Mephl MOJIei: BepXHee, HUXKHEE, MPaBoe — 10 2¢M, JIEBOE — 3 CM.

B pabote ncnonp3yeTcst CIUIONIHAS HyMepalus cTpaHuil. Bropas crpaHuiia — oryiaBjieHue.
Kaxxpprit  ctpykryphsbiii anement [1K3 HaunHaeTcs ¢ HOBOM cTpaHUIIBL. Pa3iensl OMKHBI OBITh
IPOHYMEpOBaHbI apabckuMu nudpamMu B peaenax Bceil paboThI.

Hnst BeimonHenus I1K3  nHeoOGxoammo BBIODAaTh OJHY TEOPETHUECKYI0 TeMy U3
npuBeNeHHbIX TeM. Hmke oOydaromemycsi / CTYAEHTY MNpeniaraloTcsi TeMbl NMHChMEHHBIX
KOHTPOJIBHBIX 3aJaHUM 110 JUCHUILUINHE «OCHOBBI MEUALIUID) AJIs IEPBON TEOPETUUECKON 4acTu
paboThI.

TemaTnka NMCbMEHHBIX KOHTPOJIBHbBIX 32JAHUH

1. Meauanus Kak IeperoBOPhI ¢ y4aCTHEM MeIuaTopa 1Mo pa3peuieHuo KOHGIUKTa

2.Meauanus kak 3QQeKTUBHBIN CI10COO KOHCTPYKTUBHOTO peIIeHHs] KOH(IIUKTOB.

3.HopmaruBHO-ipaBoe obecnieueHue mpoiecca Meauamnuu B Poccun.

4.YcnoBus U MpakTHKa 00paleHust K TpeTheil CTOpOHE.

5.Ponu u GpyHKIIMU MeauaTopa B Mpoliecce Meanauu

6. Memnarms kak o01ecTBeHHO 3Haunmas gesrelbHocTh B CIIIA ¢ Hagana 60-x rofos.

7.Menunanust Kak 0OIIECTBEHHO 3HAYMMasl IeATEIbHOCTh B cTpaHax EBporbI.

8.Pa3putue mequanuu B Poccun.

9.Ponb TpeThell CTOPOHBI, €€ 3a/1a4u U BOZMOXKHOCTH

10. LlenecooOpa3HOCTh OOpaIIeHUsT K MEAUATOPY B PEryINPOBAaHUH KOH(DIUKTA.

11. DTUueckue 1 HPaBCTBEHHBIE ACTIEKTHI MEIUALIUH.

12. CtpaTeruu 1 TEXHUKU MEIUAIUU.

13. Obs3arenbHbIe TMYHBIC KAY€CTBA M MOPAJILHBIN aBTOPUTET MEAMATOPA

14. Cneuuguueckue LEHHOCTH MeauaTropa

15. dakTOphI yCMEUTHOTO pa3pelIeHNs U PEeryTUPOBAHUS KOH(PIUKTOB B MEHAIIHH.

16. OTBETCTBEHHOCTh, W CHelU(HUUYECKHe TMpaBWia TMOBEISHUS MeauaTopa B Mpoiecce
perynupoBaHus KOH(PIUKTA.

17. DTrdeckuii KoJieKe U mpodeccuoHaNbHast 3TUKAa MEANATOPa - KOH(IUKTOJIOTa.
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18. HopmaTuBHO-TIpaBOBast 3aIUIIICHHOCTh CIICIIMATUCTA U KITUEHTA.

19. IlpodeccuonanbHas KyJabTypa U TUKA MEAHAIINH

20. IIpodeccronanusm u npodeccuoHanbHas KyiabTypa MEAUaTOPOB.

21. TexHomorus Meauanuu

22. ®opMbl IOCPEAHUYECTBA

23. TakTUKU B3aMMOACHCTBHSI MEIUATOPa C ONIIIOHEHTAMH B X0JI€ TIEPETOBOPOB.
24. Ctpareruu meauanuu

25. MaHUNyIATUBHBIE CTPATETHU B MEUAIHH.

26. TpyaHOCTH MOCPETHIYECKOH I TENLHOCTH U TPEOOBAHUSI K METHATOPY

Ixana oneHUBaHHUA AJI5 3a4eTa

bamibHas 3a4TeHO/He 3aYTEeHO Kputepuu onenku
HIKasa ITK-30
(0-50) He 3aureno He  cdopmupoBansl  3HaHHS O  TEXHOJIOTHSX

MEPEeroBOpoB M MeAuauuu (IOCPEAHUYECTBa) IS
JIOCYACOHOrO  paspelieHus TPYAOBBIX CIHOPOB U
KoH(]uKTOB. He BnageeT MOHATUITHBIM alapaToM.

He roroB pemarth caMOCTOATENBHO TpPAKTUYECKUE
3aJaun Mo pa3paboTKe W BHEIPEHHUIO MPOrpamMM II0
OpoQHUIAKTUKE TPYAOBBIX CIOPOB, KOH(IMKTOB H
CTPECCOB B KOJUIEKTMBE C MO3ULUH COLUAIBHO-
MICUXOJIOTUYECKUX, YNPABIEHUYECKHMX ©  IPAaBOBBIX
TEXHOJIOTUH; U YMEHUEM IMPHUMEHITh UX Ha IMPaKTHKE.
He chopmupoBanbl mpakTHYecKHE HABBIKM B JaHHOU

JIeSITEIbHOCTH

(51-100) CriocoGHOCTh BJaleTh TEXHONOTUSMH TEPErOBOPOB U
3auTeHo Menuanuu  (MOcpegHWYecTBA) Uil AOCYAEOHOTro
paspelieHuss TPYOOBBIX CIOPOB M KOH(IIUKTOB

chopmupoBaHa JOCTaTOYHO. HeranbHoe

BOcIIpon3BeneHne yueOHoro matepuana. [Ipakruaeckue

HaBBIKK  MPOQECCHOHANBHOW  ESITEIbHOCTH u

CIOCOOHOCTh  BNAJETh HaBBIKAMH  Pa3paboTKu U
BHEIPEHUS] TpPOrpaMM IO MNPO(UIAKTHKE TPYIOBBIX
CIOpOB, KOH(JIMKTOB M CTPECCOB B KOJJIEKTHBE C
MTO3UIUI COLMAIBHO-TICUXOIOTHYECKHX,
VOpaBIEHUYECKMX W TPaBOBBIX  TEXHOIOTHH B
3HaYUTENBbHOH Mepe chopmupoBanbl. [IpucyrcTByroT
HaBBIKM CAMOCTOSITENIBHOTO PpEIIEHUS MPaKTHYECKUX
3aJa4 C OTAEIbHBIMHU JIEMEHTAMHU TBOPYECTBA

4.4. MeToan4yecKkne MaTepHaJIbl IPOMEKYTOYHOM aTTeCTANMHI

[Ipu nucraHunoHHOM ¢opMaTe HM3yYeHHUs AUCUUIUIMHBI MPOMEXKYTOUYHAs aTTeCcTalus
MOXKET TPOBOJAUTHCS B (popMaTe TECTUPOBAHUS, BBINOJIHEHUS MHUCBMEHHOTO KOHTPOJIBHOTO
3aJjaHdsd WIK ONpoca MO BOMpocaMm Owuiera WM 3aIIUThl BBIMOJHEHHOH pabOThl B PEXHME
OHJaMiH BHJeOKOH(epeHIMH. Bce Bompockl M 3amaHusi, BBIHOCHUMBIE Ha INPOMEXKYTOUHYIO
aTTECTalMIO, HAXOIATCS B paMKax TEMaTHYECKOIO COJEPKaHUs TUCLUIUIMHBI, IPEACTaBIEHHOTO
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B PIT/l. IIpokTopuHr sABIsieTCsS 0053aTEIbHBIM IPU MPOBEICHUH MPOMEXYTOYHON aTTECTalluu C
ucnoan3oBanuem D0 u JJOT.

5. MeToanueckue YKa3aHud 1Jid oﬁyqamumxcn 10 OCBOCHHIO JUCHUIIJIMHBI

Metoanyeckue yKa3aHus 10 MOAroTOBKe K GopMaM TeKyIIero KOHTPOJIs IIPEICTaBICHbI
Ha caiire HHCTHTYTa®

Metoanyeckue yKa3aHus 110 MOATOTOBKe KypCcOBOil padoThI

IIpeocmasnenst na caiime uncmumyma’

MeToauyeckue yKa3aHUsl 10 OCBOCHHMIO JMCHMILNIMHBI CTYJIeHTAMH 3204HOH (PpOpMbI

o0yuenus ¢ npumenennem D0, IOT pasmenneHbl Ha caiiTe HHCTATYTA®
[Ipu nmpuMeHeHHH TUCTAHIIMOHHOW TEXHOJIOTMHM OOy4YeHHS [0 OYHOH, OYHO-3a0YHOM,

32049HOH (TpamuIMOHHON) (opM oOydeHHs Y4eOHBIH Marepuan’, KOTODPBIH HEOOXOIUMO
oOyyaromumcst mpopabdoTaTh Mo KOHKpeTHOH jekiuu pasmeniaercs B C/1O «IIpomerteit». Bee
oOyuaromuecst umeroT goctyn B C/1O «IIpomereit» U3 nuyHOro KabWHETa CTy/AEHTa Yepe3 CalT
Cubupckoro nHcTHTYyTa Ynpasienus — punuana PAHXul'C.

JlonoaHUTENBHO, MpPU HAJIMYUMU TEXHUYECKON BO3MOKHOCTH, JIEKIIMOHHBIE 3aHATHS
MOTYT MPOBOJASATCS B COOTBETCTBHM C PACHHCAHUEM B PEKUME OHJIAMH BHJICOKOH(pEPEHIIHA, IS
OpraHu3alui KOTOPBIX HCHOJB3YIOTCS cepBHChl Zoom, Microsoft Teams, Youtube. B CJ10
«[Ipomereii» g oOyyaromMXcs 3apaHee pPa3MElaloTCs COOTBETCTBYIOIIUE CCBUIKM U
UACHTU(PHUKATOPB! KOH(pepeHInu. MoXeT ObITh MCIIONb30BaHa CHHXPOHHAS WIM ACHHXPOHHAsS
aya1o/BUIe0-KOH(DEpEHIUs MOCPEACTBOM BeOHHApA.

JUiss KOHTpOJNST OCBOEHHMSI TeMbl OOy4alOIIMMCS BBIJAIOTCS BONPOCHI M 3aJaHHs B
cootBerctBuu ¢ PIIJI. 3amanms pasmemarorcs B CJO «IIpomerteit» u /umu JOBOASATCS O
oOyuarorerocst JJI0ObIM JOCTYIHBIM CHOCOOOM (TIOCPEICTBOM 3JEKTPOHHOM MOYTHI, COIl. CETEH
U JIp.). YCTaHABJIMBAETCS CPOK BBHINIOJIHEHUS U MPEACTABICHUS 33aJaHUI, B TOM YHUCIE CIOCOO
IIPEICTaBIICHHUS.

Marepuainsl, nperHa3HaYeHHBIE 1751 00eCIeUeHUs] CEMHUHAPCKUX/MPAKTUIECKUX 3aHITUN
pasmematorcst B C/1O «IIpomereii» u /mim J0BOIATCS 10 00y4aromerocs J0ObIM JOCTYIHBIM
crocoOoM (IOCPEICTBOM 3JIEKTPOHHOM MOYTHI, COIl CeTe M NIp.). B MPUBA3KE K KOHKPETHBIM
3aHATHUSM, 3aIJITAHHPOBAHHBIM B YU€OHOM PaCHHCAHUH 3TO:

—BOTIPOCHI Il OOCY>KIACHUS HAa CEMHUHAPCKUX 3aHATUAX, TUIAHBI PAKTUYECKUX 3aHSATHH,
MaTepUaIbl Ui MOATOTOBKY K HUM;

—TECTOBBIE MaTEpUaIIbl, IPUBSI3aHHBIE K KOHKPETHOMY 3aHATHIO U NMPEAHA3HAUYEHHBIE [
ABTOMATUYECKOH OIIEHKH CTETIEHU OCBOCHUS 00YJaIOLIMMCS MaTEPUAIIOB TEMBI,

—BapHUaHThl MUCbMEHHBIX PAa0OT U METOINYECKUX YKa3aHUH 10 UX BBHIIOJIHEHHUIO.

6 Meroanueckue yKa3aHusl I10 TOJrOTOBKE K (DOPMaM TEKYIIEro KOHTPOJIS UT CTYCHTOB HallpaBJICHUS
«YmpasneHue nepconaiomy// http://siu.ranepa.ru/kafedra/default.aspx?page=70

7 TpeOoBaHUS K CTPYKTYpe U O(OPMIICHHIO KOHTPOJIBHOM paOOThI ISl CTYAECHTOB HANIPaBJICHUS /CHENAIbHOCTH
«Ympasinenue repcoHanom»// http://siu.ranepa.ru/kafedra/default.aspx?page=70

8 http://siu.ranepa.ru/sveden./education/

® Marepuaiibl KOHKPETHBIX JTEKIMOHHBIX 3aHATHH, ¢ KOTOPHIMH JO/DKEH O3HAKOMMTHCS OOYdYAIOIMHCS B paMKax
JIAHHOM <JICKLIMM»: TEKCT (KOHCIIEKT) JICKLUH, JEMOHCTPAI[MOHHBIC M JIONONHUTENbHBIE MaTepualibl K HUAM
(mpe3eHTanyu, ydeOHbIC (QWIBMBI WJIM CCBUIKM Ha HHUX, MaTepHajibl JUIS YTCHWS: CTaTbd, JOKyMEHTHI,
XpecToMaTHiHBI Matepuai), Bkmodas OBC, ccpulkn Ha MyONMYHBIE OHJIAHH-KYpCHI W T.I. C yKa3aHHEM
KOHKPETHBIX CTPaHHIl y4eOHUKOB, KOHCIEKTa, OTPE3KOB BUJIEO WM ()ParMEHTOB OHJIAIH-Kypca, KOTOpbIE JTOJDKEH
OCBOWTH 00yYarONIMICS B paMKax JaHHOTO «JIEKI[OHHOT'0» 3aHSATH.
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[To xaxgol Teme mpernojaBaTelb OCYIIECTBISET OIEPAaTUBHOE KOHCYJIbTUPOBAHUE
oOyyaromuxcsi, 0TBe4as nucbMeHHO Ha ux Bompockl B C/1O «IIpomereit» u /unmu B dopmare
YaToB B IpOIECcCEe ayaAno/BUAC0-KOH(EpEHIH.

6. YueOnast nuteparypa u pecypcbl HHGOPMAIHOHHO-TEIeKOMMYHUKAIMOHHOM CeTH
«HHTEepHeT», BK/II0Yasi NepevyeHb y4eOHO-MeTOANYeCKOro obecneyeHust 1Jsi
CaMOCTOSITEIbHOM Pa0oThI 00y4aroIUXCs M0 JTUCHUIINHE
6.1. OcHoBHas 1UTEpaTypa.

1. Memuanus [Dnekrponssiit pecype] : yueOnuk / O. B. Annaxsepaosa [u np.] ; mox pea. A. /1.
Kapnenko, A. /I. OcunoBckoro. - OnekTpoH. naH. - Mocksa : Craryr, 2016. - 480 c. -
Hoctyn u3z OBC «IPRbooksy». - Pexum poctyma : http:/www.iprbookshop.ru/58264,
TpeOyercst aBTropu3anms (mara ooOpamenust : 25.07.2016). - 3arn. ¢ skpanHa. — To xe
[Dnextponnblii pecypc]. - Hocrynm u3z ObC «YHuB. 6-ka ONLINE». - Pexxum nocryma :
https://biblioclub.ru/index.php?page=book red&id=452698&sr=1, tpeOyercsi aBTOpU3ALUL
(mata obOpamenus : 25.07.2016). - 3ari. ¢ skpaHa.

2. Menbanuenko, P. I'. Meauanus : yae6. mocobue / P. I'. MensHudenko. - Mockga : Jlamkos u
K, 2015. - 190 c. - To xe [Onekrponnsiit pecypc]. - Joctyn uz 3bC «IPRbooksy. - Pexxum
nocryma : http://www.iprbookshop.ru/16469, tpeGyercs aBropu3aius (nata oOpaiieHus :
25.07.2016). - 3arn. ¢ skpaHa.

3. Copokuna, E. I'. Kordaukronorus B couuanbHoi padore [DnekTpoHHbIH pecypc] : yueOHHK /
E. I'. Copokuna, M. B. BnoBuHa. - OnexrpoH. nas. - Mocksa : Jlamkos u K, 2016. - 282 c. -
Hocryn u3 9bC «YHUB. 0-ka ONLINEY. — Pexum JIOCTYTIa
https://biblioclub.ru/index.php?page=book red&id=453347&sr=1, tpeOyeTrcst aBTOpU3ALUSA
(marta obOpamenus : 25.07.2016). - 3arm. ¢ skpaHa.

4. Yepusak, T. B. Kondnukronorus : yde6. mocoOue i TUCTAaHI. OOYYEHUS M CAMOCTOST.
pabotsr crynentoB / T. B. Uepnsk ; Poc. akan. roc. ciyxOsl npu IIpesunente PO, Cub.
akaj. roc. ciayx0sl. - HoBocubupck : U3n-so CubAI'C, 2007. - 206 c.

6.2. lonotHUTEILHAS JTUTEPATYPA.

1.Kopsnesa, C. C. ITocpenHUUYeCTBO KaK TpaHCAKLIMOHHBIA MHCTUTYT: COAECpkKAHUE, TEHACHLUUN
pasButus [Dnexkrponnsiii pecypc] / C. C. Kopuesa, T. E. CrenanoBa. — DJIeKTpOH. JaH. -
Mocksa : Kpearusnas sxonomuka, 2008. - 160 c. - Joctyn u3 9bC «Ynus. 6-ka ONLINE».
— Pexum noctyma :  http://biblioclub.ru/index.php?page=book&id=132822, Ttpebyercs
aBTopH3anus (n1ara odpamenus : 25.07.2016). — 3aru. ¢ sxpaHa.

2. JIykbsiHOBCKasg, O. B. OCHOBBI 10pHINYECKON KOH(IMKTOJIOTUU U MEeIUAMH [ DISKTPOHHBIN
pecypc] : yue6. mocobue / O. B. JlykpsiHOBCcKasi, P. I'. MenbHUYEHKO. — DIEKTPOH. JIaH. —
Bonrorpan : Bousrorpaa. akan. roc. cimyxoer, 2011. — 96 c¢. — JHocryn u3z 3bC
«IPRbooks». — Pexum pocryma : http:/www.iprbookshop.ru/11020, TpeGyercs
aBTOpH3anus (1ara oopamenus : 25.07.2016). - 3arm. ¢ skpaHa.

3.MakcypoB, A. A. Meaunanusi B nipaBe [DJIEKTPOHHBIA pecypc] : IOpUaUYecKas TEXHOJOTHS
MeauaTUBHBIX mpoueayp / A. A. MakcypoB, M. B. TananoBa. — DnekTpoH. JaH. —
Mockga : OkOOHuc, 2014. — 456 c¢. — Jocrym u3 ObC «IPRbooks». — Pexum pocryna :
http://www.iprbookshop.ru/35261, Tpebyercst aBTopu3anus (nara obpamenus : 25.07.2016).
- 3ari1. ¢ 3KpaHa.

4. MenuanunoHHbIE TIPOIIECCH : MpakTHUKyM / denep. roc. 00pazoBaT. yupexaeHue BhICHI. TPOd.
oOpa3zoBanus «CeBepo-KaBka3ckuii ¢enepanabHblii yHHUBEpcUTET», M-BO 00Opa3oBaHUS U
Hayku Poc. @enepauuu ; coct. T. B. Boporununa, W. III. I'anctan u ap. - CraBponosns :
CK®Y, 2016. - 101 c. - Hocrynm u3 ObC «YuuB. 6-ka ONLINE». — Pexum poctyna :
http://biblioclub.ru/index.php?page=book&id=459092, tpebyercs aBTOpu3auus (mata
obpamenus : 25.07.2016). — 3armn. ¢ skpana.
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5.Menuanusi. ba3oBbli Kypc A7 OpraHu3aiy paboThl CIIyKO MpUMUPEHUS (CIIY>KO MeIuarum)
B OpPraHM3alHUsAX CPEAHEr0 MpoQecCHOHATBHOTO 00pa3zoBaHMs [DJIEKTPOHHBIM pecypc] :
yueb. nocobue / Kazanckuii un-t conman. uccnen. «Koncencye» ; aBr. coct. O. B. MaBpuH.
- DnektpoH. aad. - Kazanp : U3a-Bo Kazanckoro yu-ta, 2014. - 93 c. — Hoctyn uz 9bC
«YHUB. 0-ka ONLINE». — Pexum JIOCTyTIa :
http://biblioclub.ru/index.php?page=book&id=276334, Tpebyercs aBTOpu3anus (mata
oOpamenus : 25.07.2016). - 3armn. ¢ skpaHa.

6. Huxomokun, C. B. IlpaBoBele TexHonormu mnocpeanuyectBa (Meauauuu) B Poccuiickoit
@denepannu : Hayd.-TIpakT. Tocobue. [DNEKTpPOHHBIA pecypc] : ydebd. mocobue. —
OnekTpoH. gaH. — Mocksa : KOctununadopm, 2013. — 240 c¢. — Jloctyn u3 ObC usn-Ba
«Jlanp». - Pexxum pocrtyma : http:/e.lanbook.com/book/10634, tpeOyercsi aBTOpH3aIUsL
(mata obOpamenus : 25.07.2016). — 3arn. ¢ skpana.

6.3. YueOHO-MeTOAUYECKOE 0OOecTIedeHHe CaMOCTOSITeIbHOIH padoThI.
Yepusk T.B. Koudaukronorus. [Tpakrukym. —-HoBocubupck: Cu6AI'C-, 2001, 220c
6.4.HopmaTnBHBIC IPABOBBIE IOKYMEHTHI.
1. Tpynosoit kogekc Poccuiickoit @enepanuu: ¢ u3M. u gomn. Ha 1 anp. 2012 r. - M.:
MILI®OP, 2012. - 126, [1] c.
2. ®enepanbublii 3ak0H Poccuiickoit @enepanuu ot 27 utoist 2010 r. N 193-d3 "O6
JIbTEPHATUBHON NIPOLIEAYPE YPEryJIUPOBAaHUS CIIOPOB C YUaCTUEM ITOCPEAHUKA
(mpouenype meauanuu)- "Poccuiickas razera" - @enepanbHblil BeITYcK No5247.

6.5.nTepHeT-pecypcsl.

1. KonpnukTel B opranuzanuy. [DNeKTpOHHBINH pecypc]: a1eKTpoH. xKypH. - [ M.], 2003 -
2012.—Pexummoctyna:http://www.hr-
journal.ru/search/?search_query=%EA%EE%ED%F4%EB%E8%EA%F2%FB ,
cBOOOIHBIN , (HaTa obpamenus: 19.01.2017).

2.OdunmaneHeiii caliT HarmoHanbHOTO coro3a KaapOBUKOB [DIeKTpOHHBIN pecypc] / Harr.
CO103 KaapoBUKOB. - [M?], 2002 - 2012. - Pexxum poctyna: http://www.kadrovik.ru/,
cBoOOIHBIN. (1ata oOpamienus: 19.01.2017).

3. Pabora c mepcoHanom [DIEKTPOHHBIN pecypc]: AMeKTpoH. KypH. - [ M.], 2003 - 2012. —
Pexxum noctyna: http://www.HR-Journal.ru, cBoOoubIi. (naTta obpamenus: 19.01.2017).

4. VYmupapieHue nepcoHasoM [DIEKTpPOHHBIM pecypc]: callT KypH. «Ymp. mepcoHaaom» /
Wznat. nom «Ymp. nepconanomy». — M., 2001 — 2012. - Pexxum noctyma: http://www.top-
personal.ru, cBoOoHbIH. (HaTta oOpamenus: 19.01.2017).

5. VYuuBepcurerckas Oubmuoreka ONLINE [OnexktponHslii pecypc]:  [97€KTpoH.-
o6ubmmoreu. cucrema] / O-Bo ¢ orpaHHY. OTBETCTBEHHOCTHIO «/lupekT-Menua». - [M.],
2001 - 2010. - Pexxum noctyna: http://www.biblioclub.ru, TpeGyeTcs aBropusanus. (1ata
obpamenus: 19.01.2017).

6. OnekrtpoHHas  Oubnmorexka  [DOnekTpoHHbI  pecypc] //  AJAMHUHUCTPaTUBHO-
ynpaBiieHYecKui mnoptain. — Pexxum nocryna: http://www.aup.ru/library, cBoGOHBII
(mata obpamenus: 19.01.2017).

7. DOxoHOMHKaA TpyJa [DnekTpoHHbIH pecype] / PenepanbHblil 00pa3oBaTeIbHbIN MOPTAT M0
COIIMOJIOTMH, DJKOHOMHMKE U MeHemKMeHTy. - [M], 2012. - Pexum noctyna:,
http://ecsocman.hse.ru/net/16000159, cBoGonHbIH, (naTa obpamienus: 19.01.2017).
6.6.UHbIC HICTOYHUKH
MHble MICTOUHUKHU HE UCTIONB3YIOTCS

7. MarepuajibHO-TeXHHYeCKas 0a3a, HH(POPMALMOHHbIE TEXHOJIOTHH,
nporpaMMHoe odecrneyeHre U HHGpOPMALHMOHHBIE CIIPABOYHBIE CUCTEMBI
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Yueonvie ayoumopuu ona npoeedenus 3amamuil J1eKYUOHHO20 muna): DKpaH,
KOMIIBIOTED C MOAKIOYEHUEM K JIOKAJIbHOW CETHM UHCTUTYTA, U BBIXOJIOM B MHTEpHET, 3ByKOBOU
YCUIHMTENb, AHTHUIIOAABUTENb, MYJIbTUMEIUHHBIA MPOEKTOP, CTOJBI AayIUTOPHBIC, CTYINbS,
TpuOyHa HACTOJIbHAS, TOCKA AyAUTOPHAs

Jlabopamopusa nuunocmnozo u npogeccuonanvhozo pazeumusa: llonurpad «demunar,
KOMIIBIOTEpP C TMOJKIIOYEHHWEM K JIOKAIbHOM CeTHM MHCTHTyTa W BBIXOJOM B MHTepHer,
TEJIEBU30P, KOJOHKM, DVD-mpourpeiBarens, My3bIKaJbHbIE  LEHTPBI, BHAEOKamepa,
BUJICOMarHUTO(OHbI, METOIMYECKUE MaTepHajbl (TECTbl, METOAUKHU U T.I1.), CTOJIbI MIMCbMEHHBIE,
CTYJNbsl, IKad, TpUOyHa HACTOJbHAS, CTEIJIAX, JJOCKA ayJUTOPHAsl, KOBPOBOE IMOKPHITHE; CTEKIIO
JUIs OZTHOCTOPOHHET0 MPOCMOTpa Ul MPOBEAEHUS POKYC-TPYIII

Yueonvie ayoumopuu ona npoeedenus 3anamuit cemunapckoco muna: CTOJBI
ayJUTOpPHBIE, CTYNbs, TpUOyHa, JOCKa ayAUTOpHAs, KOMIIbIOTEp C BBIXOJOM B MHTepHer,
MYJIbTUMEIUNHBIN IIPOEKTOP, JKPaH

Hlomewienua ona camocmoamenvHou padomot obyuarwuwuxca. Komnvromepnuoie
Kknaccol. bubnuomexa, umerouiana mecma 0na 00y4arOWUXCA, OCHAWEHHbIE KOMNbIOMEPAMU C
oocmynom K 0azam Oannvix u cemu Humepnem : KOMIIBIOTEPHI C BbIXOJOM B MHTepHeT.,
aBTOMATH3UPOBAHHYIO  OMONMOTEYHYI0  HMH(OPMAIMOHHYI0 CUCTEMY U  3JIEKTPOHHBIE
Oubnmoteynble cucTeMbl: «YHHUBepcuTerckas Oubnmoreka ONLINE», «3OnekrponHo-
Ooubnmuoteynas cucrema uznarenscrBa JIAHb», «DnexTpoHHO-OMOMMOTEUHAs cucTeMa
uznarenscTBa «FOpaiTy, «nekrpoHHO-0nOnuoTeunas cucrema IPRbooks»,«YHuBepcurerckas
Nudopmanuonnas Cucrema POCCUS», «OnexkrtponHas Oubnuorexka auccepraumii PI'by,
«Hayunas snextponHas Oubmmorexka eLIBRARY», «EBSCO», «SAGE Premier». Cucrema
GbenepanbHbIX 00pa30BaTeNbHBIX MOPTATOB «IOKOoHOMHUKA. Coumosiorus. MeHeIKMEHT»,
«fOpunnueckas Poccusi», Cepep opranoB rocyaapctBeHHoil Biactu P®, Caiit Cubupckoro
denepabHOTO OKpyra U Jp. DKpaH, KOMIBIOTEP C MOJAKIIOYEHUEM K JIOKAIbHOM ceTu ¢unana
U BbBIXOJOM B VIHTepHeT, 3BYKOBOW YCHJIMTENb, MYJIbTUMEAUNUHBIA IPOEKTOp, CTOJIbI
ayJUTOpPHBIE, CTYNbs, TPUOYHA, JOCKa ayauTopHas. Habopsl BUPTYaIbHOTO 1EMOHCTPALIUOHHOTO
000py/I0BaHUs, HATIIAHBIE Y4eOHbIE TOCOOUSL.

Cneyuanu3upoeanuvlii. Kadunem O0aA 3AHAMUN ¢ MATOMOOUTbHBIMU 2PYRRAMU
(cmyoenmpl ¢ O0PAHUYEHHBIMU BO3MONCHOCMAMU 300P06bs): DKpaH, KOMIIBIOTEPHI C
MOJIKIIIOYEHUEM K JIOKAJbHOW CeTH MHCTUTYTAa M BBIXOJOM B MHTEpHET, 3BYKOBOH yCHIIUTEIb,
MYJIbTUMEIUMHBIN TMPOEKTOp, CTOJBl ayAWTOpPHBIE, CTYJbs, TpHUOyHAa HACTOJbHAs, JOCKa
ayIuTOpHasi, 0(UCHBIE Kpeca

Buoeocmyous ona eedunapos: KoMmrpiorepbl ¢ BEIX0JOM B VIHTEpHET, OCHAIIICHHBIE BEO-
KaMepaMu ¥ FapHUTYpaMu (HAyIIHUKHA + MUKPO(OH), CTOJIBI, CTYIIbS.

Kagpeopwvi: Kommprotepbl ¢ BbIXogoM B HHTEpHET, B T.4. OCHAIllEHHBIE BeO-KaMepow,
TapHUTYPOH (HAYIIHUKU + MUKPO(OH), CTOJIBI, CTYJIbS, Kpecia OHUCHbIE, IPUHTEP, HIKA(BI.

Komnsiomepuutit knacc 0na npenooasameneii: KoMIbroTephl ¢ BBIX0JIOM B MIHTEpHET U B
JIOKAJIbHYIO CETbh, JIa3ePHBIN MPUHTEP, CKAHEPHI, CTOJIBI AYIUTOPHBIE, CTYJIbs, JOCKA ayJUTOPHAs

Ilpocpammnoe obecneuenue: Tlaker MS Office, Microsoft Windows, Caiit ¢uinana,
CHO IIpomereii, Kopnopatusubie 6a3bl JaHHBIX, iSpring Free CamS.
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