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1. HepequL IVIAHUPYEMBIX pPE3YyJIbTaTOB Oﬁy‘leﬂl/lﬂ o ITMCHUIIVIMHE,
COOTHECCHHBIX C INIAHUPYEMbIMMU pPE3yJdbTaTaMH OCBOCHUA 06p33OBaTeJIbHOﬁ

NMporpaMmmel

11. Jducummmua «Kondaukronorus» (b1.b.22) o6ecnieuuBaert oBjiajieHue
CJIeYIOIUMH KOMIIETEHIMSIMH C YYeTOM 3Tamna:

Kon HanmenoBanue Kon HanmMenoBanue 3tamna ocBoeHuA

KOMIICTCHI KOMIICTCHIIUH 9Tamna OCBOCHH A KOMIICTCHIIUH

nun KOMIICTCHIIUH

YK -5 Cnoco6nocth mposiBIsTh | YK -5.3 (ounas | CiocoOHOCTH OCYIIECTBIIATh
TOJIEPAHTHOCTh B | hopma NpeJ0TBpallleHHEe U pa3pelieHue
ycioBusAX 00yueHus) KOH(IUKTOB U
MCXKKYIbTYPHOTO aHTUMCKPUMHUHAIIMOHHOE OOIICHHE.
pa3zHooOpa3us o0riecTBa

YK-5.3 CrocoOHOCTh OCYIIECTBIIATh
(3a0unas (opmMa | npenOTBPAIIEHUE U Pa3PELIEHHE
00ydeHs ) KOH(JIMKTOB.

YK-5.3 CrocoOHOCTh OCYIIECTBIIATh
(3aounas (opMa | mpeaOTBpAILEHHE U Pa3pELICHUE
00yucHus C | KOH(IHUKTOB..

NPUMEHEHHEM

30, 10T)

I1K-30 3HaHue ocHoB | [IK-30.2.(oynas | CiocoOHOCTb OCYLIECTBISATh aHAIN3
BO3HUKHOBEHUS, dopma OPUYUH U YCIOBUN BO3HHUKHOBEHHS
npOUITAKTHKH U | 00y4eHus ) TPYAOBBIX CIIOPOB, KOH(IMKTOB H
paspeuieHus  TPYAOBBIX CTpEecCOB C UCTIOJIb30BaHUEM
CTHIOPOB M KOH(JIMKTOB B METOJIOB TUarHOCTHKH.

KOJJICKTHBE,  BJIQJICHUE
HaBBIKAMH JTUATHOCTUKHU
u yIpaBICHHS
KOH(JIMKTaMU u
cTpeccaMu B
OpTraHu3allui U yMEHHEM
IPUMEHATh ux Ha
NPaKTUKE

I1K- 3HaHue 00 OCYIIECTBICHUU

30.1.(3aounas
dopma

aHalnM3a [OpPUYMH U YCJIOBUU
BO3HUKHOBEHHMS TPYIOBBIX CIIOPOB,
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oOyueHus )

KOH(QJIMKTOB U CTPEcCcCoOB ¢

HUCIIOJIB30BAaHUEM MCTOJ0OB
JIMATHOCTUKKA C TO3ULHAA TEOPUH
KOH(IIMKTA " POCCUICKOTO
TPYOBOIO 3aKOHOJIATENbCTBA;

pa3pabarbIBaTh MPOEKTHI JOKAJIBHBIX
HOPMAaTUBHBIX AaKTOB U  JIPYIUX

JOKYMEHTOB, peryaupyomux
mporeccel B chepe Tpyma u
TPYAOBBIX OTHOILIEHUH Kak

OpoQUIAKTUKM U YIPaABJICHUIO
TPYAOBBIMU CIIOPaMH, KOH(IMKTAMH
U CTpeccaMu B KOJIJIEKTUBE.

I1K-30.3

(3aounas ¢opma

oOyueHus
PUMEHEHHEM

50, JI0T)

C

CnocoOHOCTh  BNa/IeTh  HaBBIKAMHU
pa3paboTKU M BHEJIPEHUsS MpOorpamm
o npoUIaKTHKE TPYAOBBIX
CIIOPOB, KOH()JIMKTOB M CTPECCOB B
KOJUIEKTHBE.




12. B pe3yabTare

OCBOCHHUS NUCHUIUIMHBI Y

CTYACHTOB [0JI’KHBI ObITh

cpopmupoBaHbI:
OTO®/T® Kon Jramna Pe3yabTaTel 00yueHus
0CBOCHMA
KOMIIETCHI MU
JledarenbHOCTh mo| YK -5.3 (ounas | Ha ypoBHEe 3HaHMA:
o0ecrnedeHn o dbopma obyuenusi) | KoHienimss mnpaB  dYernoBeka W OCHOBHBIC
nepcoHanoM(B). VYK-5.3  (3a04Hast | JOKYMEHTBI, PETYJIUPVYIONINE MPaBa YeJ0BEKa;
¢dopma obyuenus ) | JAUCKpUMHMHANNS COIMAILHBIX TPYI U €€ BUJIBL,
C6op undopmanmu ol YK-5.3  (3aouHast | a Takke 3HAaHWE CIEAYIONUX KATErOpUH U
MOTPEOHOCTAX dbopma oOydeHUsI C | DOHITHIA: TOJICPAHTHOCTb, TYMaHH3M,
OpraHu3aun B| npuMmenenueM DO, | AMCKPUMHUHALNS, CTUTMATH3AIIUS.

nepconane B/01.6
[lonck, nIpuBJICYCHHUE,
mogbop u  oTOOD
nepconana B/02.6
AIMUHUCTPUPOBAHUE
[POLIECCOB 71
TTOKYMEHTO000pOTa
oOecrieyeHus
nepconaigom B/03.6

JA0T)

Ha ypoBHE ymeHUN:
000CHOBaTh COOCTBEHHYIO IMO3ULIHMIO MO BOIIPOCAM
TOJICPAHTHOCTH M JUCKPUMHHAIMH, HUCIOJb3Ys

apryMEHTbI, PAaCCMOTPEHHBIE B TEOPETHUYECKUX
KOHLIETIIUAX JUCKPUMHHALMM H B  paMKax
MEKyHAPOJHOM IPAKTUKH;

WUIKOCTPUPOBATh  CYXKAECHHMS 110  BOIIPOCAM

pPa3IMYHBIX BUJAOB JIHUCKPUMHUHALUU IpUMEpamMu
U3 MEXIYHApOJAHOW IPAKTUKU IIPOTUBOIECHCTBUS
JUCKPUMUHALIMY.

Ha ypoBHE HaBBIKOB:

- pasiMyeHUs MOTEHUUAIBHO VYI3BUMBIX IIO
OTHOLIEHUID K  JUCKPUMHUHAUMU  TPYMIBI,
TpeOYIONINX NPOSBICHUS TOJEPAHTHOCTH.

/esATeIbHOCTh o
00eCIIeUeHUTO
nepcoHanoM(B).

C6op mHpOpMaLUU O
MOTPEOHOCTAX
OpraHu3auu B

nepconane B/01.6
[lonck, IIpUBJICYCHHUE,
mogbop u  oTOOD
nepconana B/02.6
AIMUHUCTPUPOBAHUE
[POLIECCOB 71
TOKYMEHTO000poTa
oOecrieueHus
nepconagom B/03.6

[1K-30.2.(ouynas
dbopma oOyueHus )

[1K-30.1.(3aounas
dbopma oOyueHus )

[IK-30.3 (3aounHas
dbopma obOyueHus: c
npumeHennem OO0,
J0T)

Ha yposHe 3Hauwmii:
-0 MIPUYMHAX U YCIOBHUSIX BO3HHUKHOBEHMS,

dopmax TPYAOBBIX  CIOpOB,
KOH(JIMKTOB U CTPECCOB, B OpraHU3allHu;

MMPOSABJICHUA

- 00 OCHOBHBIX METOJIAX U  TEXHOJOTUAX
TMAarHOCTUKH, TPO(UIAKTUKH, YpPETyIHpPOBaHUS
U KOHCTPYKTUBHOIO  PAa3pelIeHUs TPYIOBBIX
CTIIOPOB, KOH(DIMKTOB U CTPECCOB B OPraHU3AIINY;

- 0 pa3paboTke  mporpamm IO
npoUIaKTUKE, YIIPABJICHUIO TPYAOBBIMU
CropamMu, KOH(DIMKTaMH U CTPECCaMHU.

Ha ypoBHE YMEHH:

- IPOBOJUTHh AHAINU3 NPUYMH U YCIOBUH
BO3HUKHOBEHHS TPYIOBBIX CIIOPOB, KOH(IUKTOB
U CTPECCOB, B OPraHU3alllu;

- Tpo(UIAKTUPOBATH W YIPABIATH TPYJOBBIMU
criopamMu, KOHQIMKTaMH U CTpeccaMu B
OpraHu3aIuu;

- pa3paboTKH MporpamMMm MO MpodHIaKTHKE,




yIIpaBJICHUIO TPYAOBBIMH CIIOpaMH,
KOH(JIMKTaMH U CTPECCaMHU

Ha ypoBHE HaBBIKOB:

- BIIaJICHUE METOJaMU CTPYKTYpHOTO U
JTMHAMUYECKOTO aHaJuu3a TPYIOBBIX CIIOPOB,
KOH(UINKTOB M CTPECCOB KOJUIGKTHUBE M B
OpraHu3alum;

- o(hdexkTuBHBIMM  CcpeACTBAMH U
TEXHOJIOTUSMU peaynpex1eHus,

YpPEerylIupoBaHUs W  paspelieHuss  TPYJOBbIX
CIOPOB, KOH(IUKTOB U CTPECCOB KOJIJIEKTHBE U B

OpraHu3aluy;
- pa3pabOTKM ¥ BHEJpPEHHs MporpaMM IO
po(UIAKTHKE, YIPaBICHHIO TPYIOBBIMU

CIIopamu, KOH(I)JII/IKTS.MI/I " CTpECCaMU

2. O0beM u MecTO aUCHUMILIMHBI B cTpyKType OIl BO
O0beM TMCIMIIINHBI

OOmast Tpy10eMKOCTh JUCIIUTLTHHBI COCTAaBIISET 3 3.€.

KommaectBO  akaJeMHYeCKHX 4YacoB, BBIICICHHBIX HAa KOHTAKTHYIO paboTy cC
npenogasareneM - 42 4. (U3 HUX JIEKUUH - 14 4., 3aHSATHS CEMUHAPCKOro THIa - 28 4.) Ha
CaMOCTOSITEITLHYFO Pa00Ty 0Oydaronmxcs - 66 4. (ounas (hopma o0ydeHvs).

KonmaectBO  akaJeMHYEeCKHX 4YacoB, BBIICICHHBIX HAa KOHTAKTHYIO paboTy cC
npenogasareneM — 12 4. (U3 HUX: JIeKUuH- 4 4, 3aHATUS CEMUHAPCKOTO THMa - 8 4.), Ha
CaMOCTOSITEIILHYIO paboTy oOydaroruxcst — 96 4. (3aouHasi hopma oOyueHus u 3aouHas (0
JOT).

Bo3MokHO W3yueHHE JMCHMIUIMHBI TO BceM (opMaM OOy4YeHHs C MpUMEHEHHEM
ANIEKTPOHHOTO OOY4YEeHHsT W JMCTAHIIMOHHBIX O00pa30BaTeNbHBIX TexHOMoruid. [Ipu 3TOM
CoXpaHsieTcss 00beM KOHTAaKTHOM U CaMOCTOSITENTHHON paOOThI MO AUCHUIUIMHE B COOTBETCTBHU
C y4€OHBIM IIJIAHOM.

MecTo AMCUHUIIMHBI
Hucrumna Kondgmukronorus (b1.6.22) mzydaercs:
— CTyJeHTaMH 04HOH (opMbI 00ydeHHsI Ha TpeTheM Kypce o0ydenus (3 cemectp);
— CTyJeHTaMu 3a04HOH (hopMbl 00y4yeHHs Ha BTOPOM Kypce oOyuenus (3 u 4
CEMECTpBb);
— cryaeHtamu 3ao4yHod Qopmbel oOyuenuss (30O JOT) Ha TperheM Kypce
oOyuenus ( 6 cemectp).
JlucumiuivHa peanu3yeTcst Iocie U3y4eH s JUCHUTUINH:

b1.b.5 Coruonorus
b1.b.14 Kynprypa peun u nuceMma
b1.B.OJ.2 Ilcuxomorus u negaroruka




3.Coaep:xaHue M CTPYKTYpa AMCUMILIHHBI

Tabmima 1.
O0BbEM IUCLMIUIMHEL Yac.
®opma
KonrakTHas padora
oOyuarommxcs ¢ TERYIIero
Ne n/mt Haimverioparie rev Ipero/1aBaTesieM 1o BUIaM KOHTPOILL 1
(paznenoB.) Bcero o CP | ycnieBaemocTH ',
y4eOHBIX 3aHATHI >
MIPOMEKYTOUHOM
1 ap 3 KPC aTTecTaluu
Ounas ¢hopma 0byuenus
Pasnea 1 | Tunosorus 50 6 14 30
KOH()JIUKTOB B
OpraHu3anuu
Tema 1.1 |Kondaukr kak 8 2 2 4
COLIMAJIBHO-
IICUXOJIOTUYECKU I O 1.1
beHomeH
Tema 1.2 |BHyTpuinnuHOCTHBIE 6 - 2 4 012,
KOH(JIMKTHI 1.2,
Tema 1.3 |MeXINYHOCTHBIC 8 2 2 4 1.3,
KOH(QJIMKTBI. 0123,
Tema 1.4 |BHyrpurpynmnossie 6 - 2 4 014,
KOH(JIMKTHI 114
Tema 1.5 [Mexrpynmnossie 6 - 2 4
KOH(JIMKTBI
Tema 1.6 | TpynoBbie KOH(PIUKTHI 8 2 2 4 O 1.5.
J.1.5
Tema 1.7 |KoHduukt uHTEpECOB 8 - 2 6
Ha rocyJapCTBEHHOMN
IPAXKJAHCKOU U O L.6.
MYHULUIIAIIBHON A.1.6
ciyxoe
Pasnea 2 | Texnonoruu 58 8 14 36
ynpasJieHUs 1
pa3peleHust
KOH()JIUKTOB B
OpraHu3anuu

1 ®opmsl Tekymiero KoHTpoist yerneBaemoctu: onpoc (O), tectuposanue (T), korTponsHas padora (KP), kommoksuym (K), acce
(9),pedepat (P), noxnmanst ([), BemomHeHMe KoHTpoabHOro 3amanus (I1K3), anexrponnsii cemunap (3C) u ap.




Tema 2.1. |CymHocTh 10 2 2 6
KOHCTPYKTUBHOTO 02.1.
yIIpaBJICHUS 721
KOH(JIUKTAMHU.

Tema 2.2. (IleperoBopsl u 8 - 2 6
MOCPETHUYECTBO KaK
TEXHOJIOTUHU 022.
yperyJIupoBaHUs 1.2.2
KOH(JIMKTOB

Tema 2.3.|Crioco0b! pazpenieHus 8 - 2 6
BHYTPHIUYHOCTHBIX 023.
KOH(JIMKTOB A.2.3.

Tema 2.4. |Metoasl paspelieHus 10 2 2 6
MEXKITUYHOCTHBIX 02.4.
KOH(JIMKTOB A2.4

Tema 2.5. |CpencrBa u 10 2 2 6
MEXaHU3MBI 02.5.
pas3pemIeHus TpyI0BbIX 1.2.5
KOH(JIMKTOB

Tema 2.6. |MexaHu3msl 12 2 4 6
NPeIOTBpAILEHHS U
yperyJIupoBaHUs
KOH(JINKTa HHTEPECOB 026
Ha roCy/1apCTBEHHON 11.2.6
IpaXJaHCKOU U
MYHHULUITAIBHOU
ciyxoe

[TpomerxyTouHas aTTecTanus 3ayer

Bcero: 108 14 28 66 |ak.u

3 0,4 0,8 1,8 |3.e.
81 10,5 21 49,5 |ac.u.
O0BEM IUCLMIUIMHEL Yac.
KonrakTHas padora Popwma
oOyuarommxcs ¢ TEKYIIero
Ne n/nt Hammverioparie rev Ipero/1aBaTesieM 10 BUJIaM KOHTPOJIA )
(paznenoB.) Bcero . CP | ycieBaemocTu-,
y4eOHBIX 3aHITUI ),
KC MIPOMEKYTOUHOM
1 ap 3 P aTTecTaluu
3aounasn ¢popma obyuenus

Pa3nea 1 |Tunmosorus 52 4 2 46
KOH()JIUKTOB B
OpraHu3anuu

2 ®opmMsel TeKymero KOHTpois yerneBaemoctu: onpoc (O), tectuposanue (T), korTponsHas padora (KP), komnoksuym (K), acce
(9),pedepat (P), noxnmangst ([), BemomneHne kKoHTpodbHOrO 3amanus (I1K3), anexrponnsrit cemunap (3C) u ap..




Tema 1.1 |Kondnukr kak 10 6 |KP1
COLIMAJIBHO- 01
IICUXOJIOTUYECKU I
beHomeH Tl

Tema 1.2 |BHyTpunnuHOCTHBIE 6 6 |KP1
KOH(JIMKTHI 01

T1

Tema 1.3 |Mexnn4yHOCTHBIE 6 6 |KP1

KOH(JIMKTBI. 01
T1

Tema 1.4 |BHyrpurpynmnossie 6 6 |KP1

KOH(JIMKTHI 01
T1
Tema 1.5 [Mexrpynmnossie 6 6 |KP1
KOH(JIMKTBI 01
T1
Tema 1.6 |TpynoBbie konpuukTsl | 10 8 |KP1
01
T1

Tema 1.7 |KoHduukt uHTEpECOB 8 8 |KP1
Ha rocyJapCTBEHHOMN 01
IPAXKJAHCKOU U
MYHHUIUITAIBHOU Tl
ciyxoe

Pasnea 2 | Texnonoruu 54 48
ynpasJieHUs U
pa3peleHust
KOH()JIUKTOB B
OpraHu3anuu

Tema 2.1. |CymHocTh 10 8 |KP2
KOHCTPYKTUBHOTO 02
yIIpaBJICHUS
KOH(DIUKTaMU. T2

Tema 2.2. (IleperoBopsl u 8 8 |KP2
MOCPETHUYECTBO KaK 02
TEXHOJIOTUU
YPETyIUPOBaAHUS T2
KOH(JIMKTOB
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Tema 2.3.|Crioco0b! pazpenieHus 8 - 8 |KP2
BHYTPHIMYHOCTHBIX 02
KOH(JIMKTOB

T2

Tema 2.4.|Metoapl pa3pelieHus 8 - 8 |KP2
MEXKITUYHOCTHBIX 02
KOH(JIMKTOB

T2

Tema 2.5. |CpenctBa u 10 - 2 8 |KP2
MEXaHU3MBI 02
pasperieHus TpyI0BbIX
KOH(IIHKTOB T2

Tema 2.6. |MexaHu3msl 10 - 2 8 |KP2
NPEeIOTBPAILEHHS U 02
yperyJIupoBaHus
KOH(JIMKTA HHTEPECOB T2
Ha rocyJapCTBEHHON
IPAXKJAHCKOU U
MYHHULUITAIBHOM
ciyxoe

IIpomexyrouHas arrecranus 4 4 3auer

Bcero: 108 4 8 4 | 92 |ak.u

3 0,1 0,2 0,1 2,6 [3.e.
81 3 6 3 | 69 |ac.u.
O0BeEM IUCLMIUIMHEL Yac.
KonrakTHas padora Dopma
oOyuaromuxcs ¢ TEKYILETro
Noe m/m HarveroBarmie Tem [Pero/1aBaTelieM 10 BUIaM KOHTPOJIA
3 (pasnenos) Beero yIEeOHBIX 3aHATHiE CP ycneBaeMOCTI/P,V
a/J10T |np m3/JJOT |KC IIPOMEKKYTOTHOHU
P aTTecTaluu
3aounasn ¢popma obyuenus ¢ npumenenuem 30, JJOT

Pa3nea 1 |[Tunmosorus 52 2 4 46
KOH(IMKTOB B oC 1
OpraHu3anuu

Tema 1.1 |Konduukr kak 10 2 2 6
COLIMAJIBHO-

IICUXOJIOTUYECKU I
beHomeH

Tema 1.2 |BHyTpuianuHOCTHBIE 6 - 6
KOH(JIMKTHI

3 @opMbl TEKYIIETO KOHTpoJIg yeneBaemocTu: onpoc (O), rectupoBanue (T), KOHTposibHAs
pabota (KP), komnoksuym (K), acce (9), mabopatopnas padora (JIP), noxnax (1), mpakrudeckue
3ananus (I13), snekrponnsiii cemunap (3C), mucbMeHHOE KOHTpodbHOE 3aaanue (I1IK3) u ap.
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Tema 1.3

MeKIINYHOCTHEIE
KOH(QJIMKTBI.

Tema 1.4

Bryrpurpynnossie
KOH(JIMKTHI

Tema 1.5

Mexrpynnossie
KOH(JIMKTHI

Tema 1.6

TpynoBbie KOHPIUKTHI

Tema 1.7

Konduukr unrepecos
Ha rocyJapCTBEHHON
rpaXk 1aHCKOMN U
MYHHULUITAIBHOM
ciyxoe

Paszgen 2

TexHoJsiornu
yIpaBJeHUs U
paspenieHus
KOH()JIUKTOB B
OpPraHM3auuu

54

48

Tema 2.1.

CymHoctb
KOHCTPYKTUBHOTO
yIIpaBJICHUS
KOH(JIUKTAMHU.

12

Tema 2.2.

Ileperosope! u
IIOCPETHUYECTBO KaK
TEXHOJIOTUHU
yperyJaupoBaHus
KOH(JIMKTOB

Tema 2.3.

Crioco6b! pazpenieHus
BHYTPHJINYHOCTHBIX
KOH(JIMKTOB

Tema 2.4.

Meroas! paspelieHus
MEXJIMYHOCTHBIX
KOH(JIMKTOB

Tema 2.5.

CpenctBa u
MEXaHU3MBI
pas3pemIeHus TpyI0BbIX
KOH(JIMKTOB
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Tema 2.6. |MexaHu3msl 10 - 2 8
IIPEIOTBPAILEHUS U
yperyJaupoBaHus
KOH(JINKTa HHTEPECOB
Ha rocyJapCTBEHHON
rpaXk 1aHCKOM U

MYHHULUITAIBHOU
ciyxoe
IIpomexyrouHas arrecranus 4 4 3auer
Bcero: 108 4 8 4 | 92 |Aku.
3 0,1 0,2 0,1 2,6 [3.e.
81 3 6 3| 69 |ac.u.

Conepma}me JAUCHHUITIJIMHBI
Pazgen 1. TUIIOJIOTUSA KOH®JIUKTOB B OPTAHU3ALIUA
Tema 1.1. KoHQUIMKT KaKk CONMAJILHO-IICUX0JI0THYeCKNi peHoMeH
HocTwkenus: teopetukoB comuonorun koHduukta O. Kout, JL.Koyszep, T.Ilapconc, P.
Hapennop¢, K.boynaunr, A. Panonopt u ap.. [loustue kondnukra. KonpaukT u npotuBopeune
Kak OCHOBa KOH(]uKTa. OYHKIIMH KOH(IMKTA, NX TIO3UTUBHBIC U HETaTUBHBIE MPOSBICHUSL.

JlnanexTuka MposiBICHUS (QYHKUMNA KOH(IMKTA: KOHCTPYKTHBHBIE W JECTPYKTHBHBIC
koHQuuKTEL. Kiaccudukanuss konpaukroB. IloHATHIiHAsS cxema aHanM3a COLHUAIBHOTO
KoH(uUKTa. VICTOYHMKH, OOBEKTHBHbIE M CyOBEKTHBHbIE IPHUYMHBI BO3HUKHOBEHHS
KOH(IMKTHBIX CUTyaluii B conuanbHOi cdepe. CyOBeKThl U OOBEKT KOH(IUKTA. YUACTHUKH
KoH(pIuKTa (MOACTpEKaTEeN, MOCOOHWKH, OpraHU3aTophbl, HaOmojarenu). JleTepMHUHAHTHI,
MOTHBALIMM, LENU CyObeKTOB KOH(pmukTa. IuHamuka U (OpMBI MPOTEKAHHUS KOH(QIMKTOB.

OcHoBHbIEe (Da3bl U cTaguu pa3BepTbiBaHUA KoHGuuKTa. ColManbHas HANPSHKEHHOCTh Kak
KOH(JIMKTOTEHHBIN (aKTOP; YPOBHU PA3BUTHS COLMAILHON HANPSKEHHOCTH.

Tema 1.2. BHyTpHJIMYHOCTHBIE KOH(JIMKTBI

BHyTpuIn4HOCTHBIE KOH(MIMKTHI: MPUYUHBI BO3HUKHOBEHHMS, CHOCOOBI pa3pelieHHs.
ConmanbHO-TICUX0JI0THYECKHE (PaKTOPhl MU MEXaHW3MbI BOSHUKHOBEHHS CTPECCOB U HEBPO3OB Y
COTPYIHUKOB. TUIIBI BHYTPMIIMYHOCTHBIX KOH(IMKTOB, UX KpaTKas XapaKTepPUCTHKA.

[lcuxonmornueckue  ocoOeHHOCTH  JgegopMaluu  3MOIMOHAIBLHO-BOJEBOU u
npogeccuoHanbHONU cepbl COTpyIHUMKAa B CHTyalluH BHyTpeHHero koH¢uukra. K.XopHH o
HEBPOTHUYECKOM  XapakTepe. THMBl BHYTPMJIMYHOCTHBIX KOH(IMKTOB: MOTHBALIMOHHBIN
KOH(IMKT, KOH(UIMKT HEPeaIu30BAaHHOIO JKENaHWs, aJaNlTallMOHHBIH KOH(IHUKT, pPOJIEBOM
KOH(IMKT, KOH(DIUKT HEaJEeKBaTHOM CaMOOILICHKH, HPAaBCTBEHHbIM KOHQIMKT, HEBPOTUYECKUN
KOH(IUKT. B3auMOCBSI3b BHYTPEHHUX U MEKIMUYHOCTHBIX KOH(IUKTOB.

Tema 1.3. MeKIMIHOCTHBIE KOH(JIMKTBHI.

MexnuyHOCTHBIE KOH(IUKTH B (OpMaIbHBIX U HE(POPMAIbHBIX KOMMYHUKAIUIX.
OcHOBHBIE OOBEKTUBHBIE M CYOBEKTHUBHBIE MPUYUHBI M OCOOEHHOCTH MPOTEKaHUS
MEXJIMYHOCTHBIX KOH(JIUKTOB B opraHu3aiud. CoOLMalbHO-IICUXOJOTHYECKHE MEXaHU3MbI
BO3HUKHOBEHHUSI MEXJIMYHOCTHBIX KOH(MIMKTOB. DakTOpbl HAMPSHKEHHOCTH MEXKIMYHOCTHBIX
OTHOLIEHUH. Buapl MEXINYHOCTHBIX KOH(MIMKTOB. THUIOIOTHS MEXIMYHOCTHBIX KOH(IUKTOB.
Tunonoruss KOHQIMKTHBIX COTPYAHHUKOB. OCHOBHBIE BHUABI KOH(DJIUKTHOIO IOBEACHUS.
AnanTtanoHHble KOH(MJIMKTBI W TMPOOJEeMbl BXOXXKJICHHS B OPraHM3aLMOHHYIO DPEaTbHOCTb.
MoTuBaloHHbIE KOH(DIMKTHI; UX NPEAYNPEKICHUE U pa3pelieHue.

Tema 1.4. BuyTpurpynmnoBbie KOH(JIMKTHI
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BuyTpurpynnoBble KOH(UIMKTBI W TNPUYMHBlL HMX BO3HUKHOBEHHUs. B3anmMocBs3b
KOH(QIMKTHOCTH M CTaJuU Pa3BUTUS TPYyNIbl. Buael BHYTPUTPYNIOBBIX KOH(IUKTOB.
CoBMECTUMOCTh U CIUIOYEHHOCTh KaK COLMAbHO-IICUXOJOTMYECKU ()eHOMEH B YIpaBJICHUH
rpynmnoii. KOHCTpYKTHUBHBIE U IECTPYKTUBHBIE MOCEICTBUS BHYTPUTPYIIIOBBIX KOH(IIUKTOB.
ConManbHO-TIICUX0JIOTUYECKHE MEXAaHMU3Mbl DPa3BUTHSL JINIOBBIX KOH(JIMKTOB B CHUCTEME
YIPABICHYECKUX OTHOLIEHUN II0 KOHCTPYKTMBHOMY M JECTPYKTUBHOMY IIyTH. B3aumocBs3b
THUIIA YIpPaBIECHUS W Xapakrepa KOMMYHHMKALMM B CUCTEME YIPABICHYECKUX OTHOILICHUMU.
ABTOpUTApHBIN CTUIIb PYKOBOJICTBA U CHEIM(HKA IPOSBICHUS KOH(IUKTOB.

KoHpnukTel MeXxay pyKoBOAUTENEM UM MOJYMHEHHBIMHM  KaK  pPa3HOBHMJHOCTh
BHYTPUIPYNIOBOT0 KOH(pIMKTa. OOBEKTUBHBIE M CYOBEKTHBHBIE NPUYMHBI BO3HUKHOBEHMS
KOH(JIHKTA.

Tema 1.5. Mexkrpynnosbie KOHPIUKTBI

MexXrpynmoBsle KOH(IUKTBI B OpraHU3alluy U IPUYUHBI UX BOSHUKHOBEHUS. MeXaHU3MbI
pa3sBUTHS MEXIpYyNmnoBbIX KoH(piukToB. Ilpobnema MexrpymnmnoBoil BpaxaeOHoctu. Ilytn
NPeIyIpexIeHUs] MEKXIPYIIIOBON BpaXkJeOHOCTHU B AEATEIBHOCTU pyKoBoauTes. CTpyKTypHBIE
Y TIO3ULIMOHHBIE KOH(IUKTHI, UX IPUYMUHBI U CPEJICTBA pa3pELICHMUS.

Tema 1.6. TpynoBbie KOH(JINKTHI

Tunsl  KOHQJIMKTOB B TPYHAOBBIX KOJIJIEKTHBAaX. B3aMMOCBSI3b MacCOBBIX TPYIOBBIX
KOH(IMKTOB C TUIAMHU COLHMAIbHBIX KOH(MIMKTOB. I[IpMUMHBI BO3HUKHOBEHMS MAaCCOBBIX
TPYAOBBIX KOH(MIMKTOB (COIMANbHbIE, SKOHOMHYECKHE, OpPraHU3aLMOHHBIE, IMOJUTHYECKUE,
NICUXOJIOTHYECKKE). BHemHue ¥ BHYTpeHHHE OLIMOKM  yNpaBlieHHs KaK [PUYMHBI
BO3HUKHOBEHHUSI TPYIOBBIX KOH(IMKTOB M CHOPOB B KOJUIeKTUBE. DYHKIHMH TPYJIOBBIX
KOH(UIMKTOB. 3a0aCTOBKA KaK MPOSBICHUE MACCOBOTO TPYJAOBOTO KOH(MIMKTA.

OOmas  wimaccudukanuss  3a0acTOBOK  (KJacCHYeCKUE—TIPUMHUTHBHBIE:  MUTHHTH,
JIEMOHCTpAIUH, MUKETUPOBaHUE) U UX 0COOEHHOCTH. OCOOEHHOCTH COBPEMEHHOM 3a0acTOBKH.
Otanbl pa3BUTHA 3a0aCTOBKM M (akTOpbl, BIMAIONIME Ha €€ NpoTeKaHue. TexHoJoruu
paspeleHus: TpyAoBbIX KoH(pIukTOB. [IpaBoBOE yperynupoBaHue TPyA0BbIX KOH(INKTOB.

Tema 1.7. KoH(auKT HHTEepecoB HAa TOCYJAPCTBEHHON TIPaKIAHCKONH M
MYHUIUNAJIbHOU CaIy:xK0e
Copepxanue TMOHATHS «KOHGIMKT HHTEpecoB». HopmaTHBHBIE NOJOXKEHUS O KOH(MIUKTE
MHTEPECOB B COBPEMEHHOM POCCHICKOM 3akoHoAaTenbcTBe. CBs3b KOH(DIMKTA MHTEPECOB C
OCOOEHHOCTSIMU TOCYJApPCTBEHHOW TpPa)¥JTaHCKOW U MYHUIMNANbHOW CiyXObl. [lpuuuubl 1
YCIIOBUSI BO3HUKHOBEHHS KOH(MIMKTAa MHTEPECOB HA TPaKIAHCKOM M MYHMIIMIIAILHOM CITy:KOe.
Bo3nukHOBeHHE  KOH(JIMKTa HHTEPECOB TMpPH  MPABOMEPHOM  U3BICYCHHH  JIOXOJOB.
Bo3HukHOBeHHE KOH(JIMKTa HMHTEPECOB MPU HCIOIHEHUHU JOJKHOCTHBIX OO0S3aHHOCTEH.
Bo3nukHOBeHHE KOH(DIMKTAa UHTEPECOB Mpu (HOPMUPOBAHUN COCTaBa KOMUCCUH U MPOBEACHUU
KOHKypCa Ha MOCTaBKY TOBapOB, BBIIOJIHEHHUE PadOT, OKa3aHUE YCIYT JJs TOCYIapCTBEHHBIX U
MYHHUIIMMATBHBIX HY)/I. VICTOUHUKY BOBHUKHOBEHHUS KOH(JIMKTAa HHTEPECOB
Paznen 2. TEXHOJIOTUU YIPABJIEHUSA U PASPEHIEHUSI KOH®JIUKTOB B
OPI'AHU3ALINU
Tema 2.1. CymHoCTh KOHCTPYKTHBHOTI'O YNIPaBJIeHUs KOHPJINKTAMU

TeopeTuko-MeTOI0JOTHUECKUE  MPEANOChUIKM  YPEeTryIupOBaHHS  KOH(DIUKTOB B
opraHu3anui YTmpaBlieHHe KOH(IUKTaMU: MPEaynpexIeHHUe, PeryJupoBaHHe M paspelieHue
[TonsTue ynpasnenus koHQuukTOoM. OOIIMe TPUHIUIBL U TIPaBHIa YIpPaBlIeHUs KOH(IUKTaMH.
OOBEeKTUBHOCTh MOHUMAHHUS — MPEANOCHIIKA yIIPaBiIeHUs] KOH(PIUKTaMU.

JuarHocTupoBaHMe U MPOTHO3MpPOBaHUE  KOHQPIUKTOB.  Buapl  AMarHOCTHKH.
TpaauuoHHBIN U COBpEMEHHBIA MOIX0Abl K KOH(DIUKTaM B OpraHu3anuu. AHaIu3 CUTYalluu U
KoH(pMKTONMOTNYecKas skcrepTu3a. CyObeKTsl MpeaynpekIeHUs U pa3pelieHus KOHPIUKTOB B
opraHu3anui. MEeXIMYHOCTHbIE U CTPYKTYPHBIE METObl pa3perieHrs KOHPIUKTOB. MeToabl
NPENyNpexXACHUs U yperylupoBaHUs KOH(IMKTOB; CTUIM KOH(IMKTHOTO TOBEACHUS U
c1rocoObl pa3pemeHust KOHPIUKTOB.
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Tema 2.2.1leperoBopbl ¥ NOCPeIHNYECTBO KAK TEXHOJIOTHH YPeryJTHPOBaHUS KOH(JINKTOB

Mertoapl pa3pemieHusi COMaIbHBIX KOH(MIMKTOB: KOMIIPOMHUCC, IEPErOBOPHI, apOUTPaK,
MOCPETHUYECTBO, IPUMEHEHNE CHIIBI (BJIACTH, 3aKOHA, TPAIUIIMH), MX KPAaTKask XapaKTePHUCTUKA.
[leperoBopsl Kak cHeU(PUUECKH THUI PETyIUPOBAHUS KOHCTUTYLIMOHAIM3UPOBAHHOTO
KOH(IMKTA. YCIOBHs, CIOCOOCTBYIOUIME BEJICHHIO MEPEroBOPOB. YPOBHU MEPETOBOPOB.
IIpenmer meperoBopoB. Pe3ynapTaT meperoBopoB  (JOTOBOp, JA€KJIapanus, KOHBEHIHS,
3asBneHue). Jloruka mneperoBopHoro mpouecca. Koncencyc. IlocpeqHHuYecTBO Kak TPeThs
CTOpOHA B pa3pelIeHnn KOH(IUKTA: ee OCHOBHBIE 33/1a4H U CPEJCTBA Bo3aeicTBUA. TexHomoruu
U TPYIHOCTU TMOcpenHUYecKkoil paearenpHocTH.  CBoiicTBa M KauyecTBa  CyObekTa
MIOCPEJHUYECKUX  OTHOILEHUI; NICUXUYECKUN CKJIaJ;  JIOTMKAa  HEKOH(IMKTHOTO
(KOMITIPOMHUCCHOT0) MBILIIEHHSI; MUPOBO33pEHHE; HH(POPMUPOBAHHOCTh; KOMMYHUKA0EIbHOCTB;
aropurer. OneHka  >QQeKTUBHOCTH  mocpeAHudecTBa.  lleperoBopHble  CpeacTBa
yperyJupoBaHusl KOH(MIMKTOB B JEATEIBHOCTH pykoBojauTens. IlocpeaHuyeckas NO3ULMA
PYKOBOJUTEIS.

Tema 2.3. Cnoco0b1 pa3pemieHusi BHyTPHJINYHOCTHBIX KOH(PJIHKTOB

@DakTOphl YCHENIHOTO Pa3pelieHus] BHYTPUINYHOCTHOTO KOH(MIukTa. KOHCTpYKTHBHBIE U
JECTPYKTUBHBIE CIOCOOBI  pa3pelieHs] BHYTPUIUYHOCTHOTO KOHGIMKTa. MeXaHUu3Mbl
MCUXOJOTHYECKONH  3amuThl  JUYHOCTU. lloHsTHe 00  ajanTalMiOHHOM  CHHJIIPOME.
[Icuxosiornueckue OCHOBBI CAMOPETYJIALIMY MOBEACHUS COTPYIHUKOB.

Metoabl camMOynpaBlIeHUs: METOJ MCUXWYECKOW peslakcalluu, ayTOTPEHUHT, MEAUTAIus,
Merogq COOBYC I'.H. Ceituna. Ilcuxonornueckue MexXaHU3Mbl CaMOBHYLIEHUsS. MOTHBalMs
Kak (QakTop cTpeccoyctodunBocTU. TpeboBaHUS K JHUYHOCTH Kak CyOBEKTy AENOBBIX
oTHomieHN. TONEepaHTHOCTh Kak MPO(EecCHOHATFHO BAKHOE KAa4eCTBO COTPYIHHKOB
OpraHu3aluy.

Tema 2.4. MeToabl pa3spemieHHusi MEKITHYHOCTHBIX KOH(JINKTOB

CnocoObl TIpeIoTBpALICHUS] MEXJIMYHOCTHBIX KOH(DIUKTOB — MPUHIMIBI «COLUATHHOM
TUCTAHIINIY», «paBUiia PazHOOOpa3us» «CriaxuBaHus» U T.1. [IpaBuna 0eckOH(MIMKTHOTO
0O01IeHUsT KaK METOJl MPOPHIAKTUKN MEKITUIHOCTHBIX KOHGIUKTOB. OCOOEHHOCTH OOIIEHUs ¢
pPa3NMYHBIMU TICUXOJOTHYECKMMH THUIAMH KaK CIOCO0 YIpaBlEHUS MEXINYHOCTHBIMU
oTHomeHusiMu.  CTpaTeruu TMOBEACHUS B  MEXKIMYHOCTHOM  KoHGpmukre. I[IpaBuna
B3aumojeiicTBusi B KoHGpukTe. Konduukrel u arpeccus. [loHsTHE arpecCUBHON JTMYHOCTH.
CnocoObl  camoO3alUTBl OT AarpecCUBHOTO BO3ACHCTBHUS. TEeXHONOTHMH yperylupoBaHUS
KOH(MIUKTOB B KOJIIEKTUBE. CrIOCOOBI pa3peieHusi MEKJIMYHOCTHBIX KOH(INKTOB.

Tema 2.5. CpeacTrBa 1 MeXaHU3MBbI pa3pelieHUs1 TPYAOBbIX KOH()JIUKTOB

®opmbl pazpelieHus: TpyAoBbIX KoHMIUKTOB. [Ipenynpexienne TpyaoBbIX KOH(IUKTOB.
OcHOBHBIE TyTH pa3pelieHus TPYAOBbIX KoH(pIukToB. Ilponeaypsl U TEXHOJOTUU
yperyanupoBaHus TPYIOBBIX KOH(MINKTOB.

ConumanbHOoe MapTHEPCTBO Kak (opMa COTPYTHUYECTBA B PEHICHHH MPOOJIEM COLMATBHO-
SKOHOMMUYECKOTO DPAa3BUTHUS M MPOPUIAKTHUKU KOH(IUKTOB B OOJACTU TPYIOBBIX OTHOIICHMIA.
[IpoGaemsbl peanuzaiyy COUUAIBLHOTO MAPTHEPCTBA KaK MPO(UIAKTUKH TPYAOBBIX KOH(IUKTOB.
Ponb npeanpunumaTteneid 1 MEHEKEPOB B YIIPABICHUH KOH(DIUKTaMU.

Tema 2.6. Mexanu3mbl Npea0TBPALICHUS] M YPeryJUPOBaHMs KOH(IUKTA WHTEPECOB HA
rocy1apCTBEHHOM IPasKIAHCKOH U MYHUIIUNIAJLHOM Ci1yxkOe

HampaBnenus nesiTeNbHOCTH MO MPEIOTBPALICHUIO U YPETyIUPOBAaHUIO KOH(IMKTa UHTEPECOB.
HopmartuBHoe npaBoBoe obecrieueHne AesITeNbHOCTH MO MPEIOTBPALICHUIO U YPETYIUPOBAHUIO
KOH(JIMKTa MHTEPECOB HA TOCYIapCTBEHHOMN TPakIaHCKON M MyHHUIIMIAIBLHOM ciyxoe.
JleificTBUSL pyKOBOAMUTENS MO MPEIOTBPALICHUIO WIH YPEryJUPOBAHUIO KOH(IUKTa HHTEPECOB
npu ero oOHapyxkeHuu. Ornpenenstonias pojib MpeAcTaBUTeNsl HaHUMaTens (paboTonarens) B
MPEIOTBPAILIEHUN U YPEryJUpOBaHUU KOH(MIMKTAa HHTEpEecOoB. JlesSTENbHOCTh KOMUCCHUU IO
coOmrofeHn0 TpeOOBaHUI K CIIy)KeOHOMY TMOBEICHUI0 U YPETyJIUPOBAHUIO KOH(DIMKTA
MHTEPECOB B OpraHax TIOCYJapCTBEHHOW BJIAaCTM M MECTHOIO camMoylnpaBieHHUs. BBeneHue
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MHCTUTYTa YpErylIupoBaHMs KOHQUIMKTa HHTEepecoB B Poccuiickoit ¢eneparuu. [lopsaok
paboThl KOMUCCHH IO COOIIOICHUIO TPeOOBaHMI K CITY’KEOHOMY TOBEJICHHUIO U YPETYIUPOBAHHIO
KOH(JIMKTA HHTEPECOB.

4. Marepuajibl TeKylIero KOHTPOJIsl yCleBaeMoCTH 00y4aromuxcs 1 (poHx OLEeHOYHBIX
CPe/ACTB MPOMEKYTOYHOH ATTEeCTAMH M0 JMCIHIIIHHE

4.1.

aTTreCTalmn.

4.1.1.

B xome peanusaunun

JTUCITUTIINHBI

®opMBbI B METOIbI TEKYILEr0 KOHTPOJISI YCIIEBAEMOCTH 00y4AIOLIMXCSl H MPOMEKyTOYHOM

«Koudmukronorus»  (b1.5.22)

HUCIIOJIB3YIOTCA CIICAYIOINE METOAbI TCKYIICTO KOHTPOJIA YCIICBACMOCTH 06yqa10mnxca:

JL1si IpoBeieHUs1 3aHATHIL 110 04HOH opMe 00ydeHHs

Tema (pa3nein) MeTtoabl TeKyLlero KOHTPOJIA
yCIeBAEMOCTH
Paspnen | Tumosorusi KOH(IUKTOB B
1 OpraHU3aIuu
Tema 1.1 | KoHGIUKT Kak  CcOIHMATIBHO- VCTHBIN OTBET Ha BOIPOCHI
TICHXOJIoruHecKnn (I)CHOMCH IIucemenHas pa60Ta — PCIICHUC MTPAKTHUYCCKUX
3a/1laHui
Tema 1.2 | BHyTpHUIUYHOCTHBIE KOH(IUKTHI VCTHBIN OTBET Ha BOIPOCHI
IIucemenHas pa60Ta — PCIICHUC MTPAKTHUYCCKUX
3a/laHui
Tema 1.3 | MexxnmuuHOCTHBIE KOH(DIUKTHI. Y CTHBIN OTBET Ha BOIPOCHI
[TucbmenHas paboTa — pereHue
MPAKTUYECKUX 3aJaHUN
Tema 1.4 | BHyTpurpynmnoBbie KOH()IUKTHI Y CTHBIN OTBET HA BOIPOCHI
[TucbmenHas paboTa — pereHue
MPAaKTUYECKUX 3aJaHUN
Tema 1.5 | MexrpymnmnoBble KOH()IUKTHI Y CTHBIN OTBET Ha BOIPOCHI
[TucbmenHas paboTa — pereHue
MPAKTUYECKHUX 3aJaHUI
Tema 1.6 | TpynoBbie KOH(PIUKTHI VCTHBIN OTBET Ha BOIPOCHI
IIucemenHas pa60Ta — PCIICHUC MTPAKTHYCCKUX
3aJaHui
Tema Kondnukr unrepeco Ha VY CTHBIN OTBET Ha BOIIPOCHI
1.7. rOCY/IapCTBCHHOM IPaskIaHCKOU H [MucermenHas pabota — pelieHue NPaKTUISCKUX
MYHHUIUIAIBHOHN CcIyK0e 3a/1aHnH
Paspnen | TexHosiorum ynpabJjieHUS U
2 paspelieHus: KOHQJIMKTOB B
OpraHu3anuu
Tema CymHOCTh KOHCTPYKTUBHOTO Y CTHBIN OTBET HA BOIPOCHI
2.1. yIpaBJIeHUs] KOH(PIUKTaMH. [TucbmenHas paboTa — pereHue
IIPAKTUYECKUX 3aJaHUM
;’ZMa IIeperoBopsl 1 OCPEAHUYECTBO VCTHBIH OTBET HA BOMPOCH

KaK TEXHOJIOTUH YpPEeryJIUpOBaHHUs
KOH(JIMKTOB

[TucbmenHas paboTa — peleHue
MPAKTUYECKUX 3aJaHUN
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Tema Crioco0sI pa3pemnieHus Y CTHBIN OTBET HA BOIIPOCHI
2.3. BHYTPUIMYHOCTHBIX KOH(DIUKTOB [TucbmenHas paboTa — pereHue
IIPAKTUYECKUX 3aJaHUM
Tema Meroasl paspelieHus Y CTHBIN OTBET Ha BOIPOCHI
2.4. MEXINYHOCTHBIX KOH(I)_]‘[I/IKTOB [Tucemennas pa60Ta — pCHICHUC
IIPaKTUYECKUX 3aJaHUM
Tema Cpencrsa u MEXaHU3Mbl v .
CTHBIN OTBET Ha BOIPOCHI
2.5. paspeLICHHA TPYAOBbIX [TucpMenHas paboTa — pelieHue
KOH()JIMKTOB NPaKTHYECKHUX 3aaHUi
Tema MexaHu3Mbl NPEIOTBPALLECHUS U
2.6. KOH(JINKTA

YperyJIMpOBaHUs
UHTEPECOB Ha TOCYAAPCTBEHHOMN
IPAKJAHCKOM M MYHMIMIIAIbHON
ciyxoe

Y CTHBIN OTBET Ha BOIPOCHI
[TucbmenHas paboTa — pereHue
MPAaKTUYECKUX 3aJaHUN

1t npoBeieHUs 3aHATHI 110 3204HOI hopMe 00ydeHHs

Tema (pa3men) MeTtoasbl TeKylIero KOHTPOJIA
yCIEeBAeMOCTH

Paspnen | Tumosorusi KOH(pIUKTOB B
1 OpraHu3anuu
Tema 1.1 | KoHQIUKT Kak COIMATIBHO-

MICUXOJIOTUYECKUH (heHOMEH
Tema 1.2 | BHyTpHUIU4YHOCTHBIE KOH(IUKTHI
Tema 1.3 | MexxnmuuHOCTHBIE KOH(DIUKTHI. ITrchMeHHast KOHTPOJIbHAs paboTa
Tema 1.4 | BHyTpurpynmnoBbie KOH(IUKTHI ¥ CTHBIH OTBET Ha BONPOCE!

' yrpurpyn TectupoBanue

Tema 1.5 | MexrpymnmnoBsle KOH()IUKTHI
Tema 1.6 | TpynoBbie KOH(PIUKTHI
Tema Kondnukr unrepeco Ha
1.7. rOCYAApCTBEHHOM IpaXk JaHCKOHN U

MYHHIIUITAIEHON cTyx0e
Paspnen | TexHosiorum ynpabJjieHUS U
2 paspelieHus: KOHQJIMKTOB B

OpraHu3anuu
Tema CyIIHOCTh KOHCTPYKTUBHOI'O
2.1. yIpaBJIeHUs] KOH(PIUKTaMHU.
Tema IIeperoBopsl 1 OCPEAHUYECTBO [TucbMeHHast KOHTpOJIbHAS paboTa
2.2. KAaK TEXHOJIOTUH YPETyJIUPOBAHUS YCTHBII OTBET HA BOIPOCHI

KOH(JIHKTOB TectupoBanue
Tema CriocoObI pa3penieHus
2.3. BHYTPUIMYHOCTHBIX KOH(IUKTOB
Tema Meroasl paspelieHus
2.4.
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MCKIIMYHOCTHBIX KOH(I)JII/IKTOB

Tema CpenctBa u MEXaHHU3MBbI

2.5. paspenieHus TPYIAOBBIX
KOH(JIMKTOB

Tema MexaHu3Mbl NPEIOTBPALLECHUS U

2.6. KOH(JINKTA

YperyJIMpOBaHUs
UHTEPECOB HA TOCYAAPCTBEHHOMN
IPAKJAHCKOM W MYHMIUIIAIBHON
ciyxoe

JL1si IpoBeieHUs1 3aHATHI 110 3204HOI hopMe 00ydyeHus ¢ npumenenrnem 30 u JIOT

Tema (pa3aen) MeTtoasbl TeKyLIero KOHTPOJIA
yCIEeBAeMOCTH
Paspnen | Tumosiorusi KOH(pIUKTOB B
1 OpraHu3aIuu
Tema 1.1 | KoHQIUKT Kak COIHATIBHO-
TICUXOJIOTHYECKU PeHOMEH
Tema 1.2 | BHyTpHUIU4YHOCTHBIE KOH(JIUKTHI
Tema 1.3 | MexXTUYHOCTHBIC KOH(IHKTHIL. TT¥CEMEHHBII OTBET Ha BOTIPOCHI
3JIEKTPOHHOTO CEMHHAapa
Tema 1.4 | BHyTpurpynmnoBbie KOH(IUKTHI p P
Tema 1.5 | MexrpymnmnoBsle KOH()IUKTHI
Tema 1.6 | TpynoBbie KOH(PIUKTHI
Tema Kondnukr unrepeco Ha
1.7. rOCYAapCTBEHHOM I'paXk JaHCKOHU U
MYHHIIMITATBHOU cTyx0e
Paspnen | TexHosiorum ynpasJjieHUS U
2 paspenieHus: KOHQJIUKTOB B
OpraHu3anuu
Tema CyrHoCcTh KOHCTPYKTHBHOTO
2.1. yIpaBJIeHUS KOHQIHUKTaMHU.
Tema IIeperoBopsl 1 MOCPEAHUYECTBO
22. KaK TCXHOJIOTHHN ypETYINPOBAHUA | [ycpMeHHBINH OTBET HA BOPOCHI
KOH(IHKTOB JJIEKTPOHHOI'O CEMHUHApa
Tema CriocoObI pa3penieHus
2.3. BHYTPUIMYHOCTHBIX KOH(IUKTOB
Tema Meroas! paspeunieHus
24. MEXJIUYHOCTHBIX KOH(DIMKTOB
Tema CpenctBa u MEXaHHU3MBbI
2.5. paspeunieHus TPYIAOBBIX
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KOH()JIMKTOB

Tema MexaHu3Mbl NPEIOTBPALLECHUS U
2.6. YPETyJIMPOBAHUS KOH(JIUKTa
MHTEPECOB HAa TIOCYAAPCTBEHHOHN
IPAXKJAHCKOM ¥ MYHMIMIIAIbHON
ciyxoe

4.1.2. 3adeTr NpoOBOAMTCS ¢ NPUMEHEHHEM CJIeYIOINX METO/I0B OLIeHKH (CPeacTB):
YcrHoe colecenoBaHue 1o BompocaMm Owiera (oyHast M 3aouHas (GopMbl OOy4deHHS) H
MUChMEHHAsT padoTa U KOMIIBIOTEPHOE TECTHpOBaHHE (3aouyHas ¢opma oOydeHHS C
npumenenrem 20 u JIOT).

4.2 MaTepuaJbl TEKyIllero KOHTPOJIsi ycleBaeMocTh"

4.2.1. TunoBbie BONPOCHI AJI51 YCTHOIO/IINCbMEHHOI'0 OIIPOCa
1t npoBeieHUs1 3aHATHIL 110 0YHOH dopMe 00ydeHHs
Pasneu 1. Tunosoruss KoH(JIMKTOB B OpraHu3anuu
Onummre noctuxenus 3apyoexHon konpmukronorun: O. Kont, JI.Koyzep, T.Ilapcosnc, P.
Hapennopd, K. boynaunr, A. Panonopt u ap.
Tema 1.1. KoHQUIMKT KaK CONMAJILHO-IICUX0JI0THYeCKN ()eHOMEeH
KakoBa cymHocTh KOH(pIUKTA?
B yem auanextuueckas npupoaa KoHpaukra?
Kakue ypoBHU nposiBiIeHUs! KOH(IMKTA OpraHu3alliy BbI 3HaeTe?
KakoBbl OCHOBHBIE KOHLIETIIIMHM HAYYHbIX BO33PEHUI Ha KOHPIIUKT?
B yem cneunduka moaxona k npoGieme KOH(IMKTa B OTEYECTBEHHON KOH(IMKTOIOTUN?
KakoBbl 00beKTUBHBIE U CYOBEKTUBHBIE TPUYNHBI BOSHUKHOBEHHSI KOH(IMKTHBIX CUTYAINI?
Pazgen 2 TexHosornu ynpasJieHUsl H pa3pelieHUsI KOHQJINKTOB B OPraHU3AlUH
Beigenure B TEXHONOTUSX YNpaBlleHUS KOH(DIMKTAaMU OOLIME IPUHLUIBI U IPABHUIIA.
[TpuBeauTe mpUMepbI UCIOIB30BAHUS TEXHOIOTUH B pa3HbIX TUMAX KOH(IUKTOB.
Tema 2.5. CpeacTBa 1 MeXaHU3MBbI pa3pelieHUs! TPYAOBBIX KOH(INKTOB
Kakue cpefcTsa HCIONB3YIOTCS IPU pa3pelIeHHH TPYAOBBIX KOH(DIUKTOB?
KakoBbl MEXaHU3MBI pa3pelIeHUs TPYAOBbIX KOH(IUKTOB .

st npoBeneHus 3aHATHH 110 3204HOI ¢opMme o0ydyenus ¢ npumenennem 30 u 10T

Tema 1.1. KoHuKT Kak coOnUATbHO-TICUX0JI0THYeCKH ()eHOMEH

Kakue xnaccudukanuy KOHQINKTA BBIIEISIOT B COLUOIOIUN KOH(DIUKTA?

Kakrie KOMIOHEHTBI CTPYKTYpBl KOH(DIMKTa HEOOXOANMO BBIACIUTH MPH €r0 MOHATHITHOM aHanu3e?
KaxoBbl 3Tambl TMHAMUKY KOH(IIMKTA.

Kakne npuunns! koHurkTa BeiaenseT Y JIMHKoIbH?

Tema 1.3. Me:KINYHOCTHBIC KOH(INKTHI

OnuimTe 00bEeKTUBHBIE U CYOBhEKTHBHBIC IPUYUHBI BOSHUKHOBEHUS! MEXINYHOCTHOTO KOH(IHUKTA
Kakue xapakTepHble 4epThl ONPEENsIOT « KOH(QIMKTHYIO TUYHOCTEY ?

KTo siBnsieTcst onmoHeHTaMu MEXINYHOCTHBIX KOH(DJIMKTOB B OpraHu3anun’?

4.2.2. TunosBble TeMbl 1JIs1 3cce
Tema 1.1. KoHQUMKT KaK CcONUANBHO-TICHX0J0THYECKH ()eHOMEH
OnuiumnTe MpUMepbl U3 MPAKTHUKH THIIOJOTMH KOH(JIUKTOB MO OOLIECTBEHHO - MOJUTHYECKUM,
COLIMAJIEHO- SKOHOMHYECKUM, MOPATbHO-TICUXOIOTHYECKUM OCHOBAHHSM.

4 ToyHEBIA MIepeUeHb BOMPOCOB U 33/[aHNH HAXOUTCA Ha Kadeape yrpasienus nepconanom B YMKJI mo
JUCLUATUINHE
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Onuimmure IMPUMCPLBI KOH(l)J'II/IKTOB I10 CTCIICHU YKOPCHCHHOCTU: CTPYKTYPHBIC U HCCTPYKTYPHBIC.
Onumure nmpumepbl (Ha Ball BBIOOP) THUMOJOTMM KOH(IJIMKTOB IO TMPE0OJIaaaroniim
¢dakTOopamM:  SKOHOMHYECKHE,  TOJHMTHYECKUE,  HJCOJOTMUYECKHE,  MEKHAIMOHAJbHBIC,
penuruo3Hbie, ObITOBBIC H T.J.

4.2.3 TunoBble 3aJaHus 1JIs1 MUCbMEHHBIX padoT

Tema 1.2. BHyTpHJIMYHOCTHBIE KOH(JIMKTBI

OcoOeHHOCTH ~ BHYTPWJIMYHOCTHBIX ~ KOH(IMKTOB: TPHUYMHBI BO3HUKHOBEHHS, CIIOCOOBI
paspeleHusl.

ConmanbHO-TIICUX0JIOTHYECKHE (PaKTOPBl U MEXaHW3MbI BOSHUKHOBEHHS CTPECCOB U HEBPO3OB Y
COTPYIHUKOB

[Icuxonornyeckne 0COOEHHOCTH AeGOpMalvy SMOLMOHAIBHO-BOJIEBOM U MPOodecCHOHaNbHOM
cdepsl COTPYAHUKA B CUTYallUd BHYTPEHHETO KOH(IHUKTA.

Tema 1.3. MeKJIMYHOCTHBIE KOH(INKTHI

PackpoiiTe 0COOEHHOCTH MEXIMYHOCTHBIX KOH(MIMKTOB B (DOPMAIBbHBIX M He()OpPMaIbHBIX
KOMMYHUKAIMSX; UX OCHOBHBIE OOBEKTUBHBIE M CYOBEKTHBHBIC NPUYUHBI U OCOOCHHOCTH
MPOTEKAHMSL.

Onumute  BapUaHTHI COIIMAJIBHO-TICUXOJIOTMYECKIX ~ MEXaHH3MOB BO3HHKHOBEHUS
MEXIMYHOCTHBIX KOH(IUKTOB.

OxapakTepu3yiTe THIOJIOTHIO KOH(DIUKTHBIX COTPYIHUKOB U OCHOBHBIC BHJIBI KOH(DIMKTHOTO
MIOBEJICHUS

CocrtaBbTe MOCIEIOBATEIBHOCTD 3TANlOB MHHOBALMHN Ul MPEIYNPEXKACHUS U YPEryJIupOBaHUS
MHHOBALMOHHBIX KOH(JIMKTOB M TEXHOJIOTHH TPEOJIOTICHHS! COTPOTHRIICHHS FBMEHEHVSIM.

Tema 1.4. BHyTpurpynnosbie KOH(GJIHKTbI

[Ipoananu3upyiite BHYTPUTPYIIOBBIE KOH(MIMKTHI U TPUYMHBI WX BO3HHUKHOBEHHS,
B3aMMOCBS3b KOH(DPIUKTHOCTH ¥ CTAIUU PAa3BUTHUS TPYIIIIHI.

BbisiBUTE B3aMMOCBS3b COBMECTUMOCTH W CIUIOYEHHOCTH KaK COLMAIbHO-TICUXOJIOTUYECKUN
(eHOMEH B yIpaBJIeHUU TPYIIIOH.

Briienure KOHCTPYKTHBHBIE M IECTPYKTUBHBIC MOCIEACTBUS BHYTPHUIPYIIIOBBIX KOH(IUKTOB.
[IpoBeauTe aHATN3 B3aMMOCBSI3U aBTOPUTAPHOTO CTUJISI PYKOBOJICTBA U CHEIM(UKU MPOSBICHUS
KOH(JIUKTOB.

Tema 1.5. Mexkrpynnosbie KOHPIUKTBI

BrisBuTE MEXrpynnoBbie KOH(PIUKTH B OPraHU3alui U IPUYUHBI UX BOZHUKHOBEHHS.
[IpoBequre aHanmu3 MeXaHW3Ma Pa3BUTHUA ~ MEXIPYIIOBBIX  KOH(MJIMKTOB, MpodiieMy
MEXTPYIIIOBOM BpaKIeOHOCTH.

PazpaboTtaiiTe myTH  NpEeayNpexICHUS MEXKIPYINIIOBOM BpaxIeOHOCTH B AEATEIBHOCTU
PYKOBOJUTES.

Tema 2.1. CymHOCTh KOHCTPYKTHBHOI'O YIIPABJICHUsSI KOHQJIMKTaMHU

Bbiienure TEOpPETHKO-METOJI0JIOTUYECKUE IPEANOCHUIKA  YPEryJIupoBaHUsl KOH(IMKTOB B
OpraHu3aluH.

[IpuBenute mnpHUMEpHl YOpaBiIeHUsS KOHQIMKTAMHU: MPEAYNPEKICHUE, PEerylupoBaHuEe U
paspelieHue.

[IpoBeauTe AMAarHOCTUPOBAHME M MPOTHO3UPOBAHME KOH(IMKTOB C TOMOIIBIO BHJIOB
JMarHOCTHKY.

[TpoBeauTe aHaIM3 CUTYalIMH METOJIOM KOH(DIMKTOJIOIMYECKOU IKCTIEPTU3HI.

Tema 2.2.I1leperoBopsl M MOCPeTHUYECTBO KAK TEXHOJOTMHU YPeryJIupOBaHusA KOH(JIUKTOB
[Tpusenure IpUMEpPHl TPUMEHEHUS METOJOB pa3peIIeHUs] COLHAIBHBIX KOH(MIMKTOB:
KOMIIPOMHUCC, TIEPErOBOPHI, apOUTpax, MOCPEIHUYECTBO, IPUMEHEHUE CHIIbI (BJIACTH, 3aKOHA,
TPaJUILIMK), UX KpaTKas XapaKTepUCTHKA.

Beinenure ycnoBusi, CocOOCTBYIOIME BEICHUIO MEPErOBOPOB; YPOBHU IEPErOBOPOB; MPEIMET
[IEPErOBOPOB; PE3YJIbTAT IIEPETOBOPOB.
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[TpuBenuTe mpuMep KOHCEHCYCA U IICUXOJIOTUYECKUX OCHOB JOCTIKEHHSI KOHCEHCYyca

Tema 2.3. Cnoco0b1 pa3penieHusi BHyTPHJINYHOCTHBIX KOH(JIMKTOB

[TpoBeaute aHanu3 GakTOPOB YCHEUIHOTO PA3pEIICHHs] BHYTPHIMYHOCTHOTO KOH(IUKTA.
[IpuBenuTe npUMEpPHl PEATbHOM CHUTYyallMd KOHCTPYKTHUBHBIX W JIECTPYKTHBHBIX CIIOCOOOB
paspelieHrss BHYTPUIMYHOCTHOTO KOH(DIMKTA W MEXaHU3MOB IICHUXOJOTHYECKOW 3aIlHThI
JMYHOCTH.

Beinenure (akropbl aJanTallMOHHOTO CHHAPOMA U MCHXOJOIMYECKHMX OCHOB CaMOpETYISLUU
MOBEJICHUSI COTPYTHUKOB.

Tema 2.4. MeToabl paspemieHUusi MEKINYHOCTHBIX KOH()JINKTOB

[IpuBenute mnpuMepsl O  crocobax MPeJIOTBPAIICHUS MEXKIMYHOCTHBIX KOH(MIMKTOB —
MPUHLUIBI «COLMATBHON TUCTAHIIUNY, «IIPaBUIa PA3HOOOPA3HUsD) «CTIKUBAHUS) U T. 1.
Beinenure npaBuina 6ecKOH(GIMKTHOTO OOLICHHUS KaK METOJl MPO(PUIAKTUKH MEXJINYHOCTHBIX
KOH(JIUKTOB.

[TpuBenute mpumepbl OOLICHUS C PA3JIMYHBIMU IICUXOJIOTHUYECKMMM THUIIAMH KaK CIIOCOOOM
YIIPaBJIEHUS] MEKITMYHOCTHBIMH OTHOILICHUSIMH.

Bbinenure kadectBa — arpecCHMBHOM JIMYHOCTH M CIOCOOBI CaMO3aIUTBl OT arpecCUBHOTO
BO3JICHCTBHUS.

4.2.4 TUNOBBIE TeCTOBbIE 3aIAHU"
Pasped 1. Tunonoruss KOH(JIMKTOB B OPraHu3anuu

1.Cragnu pa3sBUTHA KOH(JINKTA :
1.* KOH(IUKTHON CUTyalluu
2.*0CO3HaHMe CUTYyalluU KaK KOH(JIUKTHON OJJHON U3 CTOPOH
3. *kOH(DIMKTHOE OBEACHUE
4.*pa3pemieHue KoH(pIUKTa
2. ITo o0bemy B3anMoAeiCTBUSA KOHQINKTHI 1eJIATCH Ha:
OpraHU3allMOHHbIE
*BHYTPUTPYIIIOBHIE
*MEXKTPYIIOBbIE
*MEKINYHOCTHEIE
3. ConuajbHasi HANPSZKEHHOCTh HM3MeHsieTcs B auamna3one ot 0% no 100%. CootHecure
30HY COIIMATbHON HANPS:KEHHOCTH C €€ YHCJIOBbIM BbIpa:KeHHEeM.

0-33%

cTabuibpHast 30Ha

34%-67%

30Ha 3HAYUTEIBHBIX OCJIOKHEHUH

68-100% KpHU3HCHas 30Ha.

Pasnea 2. TexnoJsiorum ynpasjieHHusl ¥ pa3pelieHHs KOHQIUKTOB B OpraHu3anuu

1.2. Crpaternu noseaeHusi B KOHQIMKTHOH cutyanun (mo K.Tomacy):
*n3beranue
3aMelleHne
*npucnocobnaeHue
*KOHKYpEHIIUS
**KOMIIPOMHCC
*COTPYAHUYECTBO

2.YcrpaHeHne KOH(INKTA BO3MOKHO € IOMOIIBIO:
*U3BATHS U3 KOHPIIMKTA OJJTHOTO M3 ONIIOHEHTOB
YCUJIEHUS B3aUMOJIENCTBUS ONIIOHEHTOB
**UCKITIOUEHMSI B3aUMOJICHCTBUS ONIIIOHEHTOB
*ycTpaHeHHs] 00beKTa KOH(PIUKTA

5 [IpaBUIBHBIN OTBET B TECTE 0003HAUCH «3BE3I0YKOMN» (*)
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*ycTpaneHus aeduuuta 00beKTa KOH()IMKTa
3.Mepsbl, npe1ycMOTPeHHbIE 3aKOHOIATEIbCTBOM 110 NPeAYNPesKIeHHI0 KOH(INKTa

HHTEpecoB- 3TO o0ecnevyeHue:

*paB U 00s13aHHOCTEN TOCYAAPCTBEHHBIX U MYHULIMIAIBHBIX CIY)KaLTHX

*3aIpeToB U OTPAHUYECHUI rOCYJapCTBEHHBIX U MYHHUIIMIIAJIBHBIX CIIY>KAIIUX

*BBINOJIHEHHS TPEOOBAHUH K CITyKEOHOMY ITOBEACHUIO

Ka4eCTBEHHOTO MPEJOCTaBICHUS YCIyT HACEIEHUIO

4.3. OueHoyHbIe CPeCTBA MPOMEKYTOUHOM aTTeCTALMHI

Kon HanmenoBanue Kon HanmMenoBanue 3tamna ocBoeHUA

KOMIIETEHI] KOMIIETCHIIUH JTara OCBOCHHUS KOMIETCHIIUH

207 KOMIETCHIIUH

YK -5 CnocobHocTh mposBisATh | YK -5.3 (ounas CrocoGHOCTB OCYIIECTBISITh
TOJIEPAHTHOCTH B | popma oOydeHus) | MpenOTBpalICHUE U pa3pelIcHue
YCIOBHAX KOH()IIUKTOB U
MEXKKYJIBTYPHOTO AHTUAMCKPUMUHALIMOHHOE O0IIEHNE.
pasnoodpasus oduiectsa VK-5.3 (3aounas | CnocoOHOCTb OCYIIECTBIISTh

(dopma o0ydeHHs | MPEIOTBPALICHHE H Pa3pelICHHE

) KOH(DJIMKTOB.

VK-5.3 (3aounas | CnocoOHOCTB OCYIIECTBIIAThH
(dopma o0ydeHusl | MPETOTBpALICHUE u paspeleHue
C IPUMEHEHUEM KOH(JIUKTOB. .

30, J0T)

T1K-30 3HaHue ocHos | I1K-30.2.(ounas CrocoGHOCTD  OCYIIECTBIISITH  aHAJHU3
BO3HUKHOBEHMS, ¢dopma oOydeHHsT | MPUYMH M YCJIOBHH BO3HHKHOBEHUS
npoUIaKTUKH ul) TPYIOBBIX  CIIOPOB, KOH(IJIUKTOB U
paspemeHuss  TPYAOBBIX CTPECCOB C HCIIONB30BAHUEM METO/IOB

CTHIOPOB M KOH(JIMKTOB B
KOJJICKTHBE,  BJIQJICHUE
HaBBIKAMH JTHATHOCTUKHU

u yIIpaBJICHUS
KOH(JIMKTaMU u
cTpeccamu B
OpTraHu3allul U YyMEHHEM
MIPUMEHATh ux Ha
NPaKTUKE

JUarHOCTHUKH.

I1K-30.1
.(3aounas popma
o0ydeHust )

CrocoOHOCTD  OCYIIECTBIISITH  aHAJN3
OPUYMH W YCJIOBUH BO3HHUKHOBEHUS
TPYHOBBIX  CIIOPOB, KOH(DIUKTOB H
CTPECCOB C HCIOIBb30BAHUEM METOIOB
OUaTHOCTUKA €  TO3UIMH  TEOpHH
KOH(JIMKTa M POCCHHCKOrO TPYIOBOTO
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PETYIMPYIOUINX TPOLECCH B
TpyZa ¥ TpPYIOBBIX OTHOIICHHH Kak
PO UIAKTUKH u
TPYZOBBIMH CHOpPaMHu, KOH(IIMKTAMH H
cTpeccaMt B KOJUICKTHBE.

3aKOHOJATCIIbCTBA, pa3pa6aTLIBaTB
IMPOCKTLL JIOKaJIbHBIX HOPMATHUBHBIX
AKTOB u Apyrux HOKYMCHTOB,

chepe

YIIPaBIEHUIO

50, JIOT)

IIK-30.3 (3aounas | CnocoOHOCTh ~ BNANETh  HABBIKAMHU
¢dopma oOyueHHst | pa3pabOTKH M BHEIPEHUS MPOrPAMM IO
C IPUMEHEHHEM MpoUIaKTUKE  TPYAOBEIX  CIOPOB,

KOH(l)J'II/IKTOB " CTPECCOB B KOJIJICKTUBC

Jran ocsoeHus | [lokasaresb OeHMBAHUS Kpurepnii onennBanus
KOMIIeTeHIIHH

YK -5.3 (ounas ¢opma | MHTErpupyer panuunble no3Hanus | JleMoHcTpupyeT

oOy4eHus) 1o npoGieMaM TOJEPaHTHOCTH U | CIOCOOHOCTH IIPEAOTBPAIIAT
YK-5.3 (3aounas ¢opma | AUCKPUMUHALIUA B  IEJIOCTHYIO ¥ pa3pemaTh KOHMIUKTHI
oOyueHus ) CHCTEMY.

VYK-5.3 (3aounas ¢opma | JlemoncTpupyer 3HAHHE

00y4eHus ¢ MPUMEHEHUEM | MOTSHIIUAIBHO YA3BUMBIX

30, J10T)

COLMANBHBIX TPYNN M TMpeagaraet
pemieHust mMo paboTe ¢ HUMU HpHU
aHaiuse KOHKPETHBIX
IIPEI0OKEHHBIX CUTYaLU.
IIpennaraer peleHus
HCII0JIb30BAHUIO

aHTUJMCKPUMUHAIIMOHHBIX Mep B
pamkax KOHKPETHBIX
IIPEI0KEHHBIX CUTYalui

JleMoHCcTpHUpYeT BIIAJICHHE
METOJaMM  NpPEJOTBpALEHUs U
paszpelieHns KOHQJIUKTOB

o

[1K-30.2.(ouynas
oOyueHus )

dopma

JleMoHCTpHUpYyET
OCYIICCTBJIATDH aHaJInu3,
ANArHOCTUPOBATH MMPpHUYHHbL u
YCJIOBUS BOBHUKHOBCHHS TPYAOBBIX
CIIOPOB, KOH(IUKTOB M CTPECCOB C
HUCIIOJIB30BAaHUEM MCTOJ0OB

yMEHUs

JMAarHOCTUKU C TO3MLUNA TEOpUHU
KOH(IIHMKTA u pOCCUICKOTO
TPYZOBOTO 3aKOHOJIATEIbCTBA.
JlemoHCTpUpyeT YMEHUS
pa3pabaTsiBaTh
CKOPPEKTUPOBAHHBIE  JIOKAJIbHBIE
HOpPMATUBHBIE aKThl H JpYyrue
JTOKYMEHTHI, peryiaupyomue
mpoueccel B cdepe Tpyda W

IIpoBenen aHau3
MOTEHIUAJbHBIX MPUYUH U
YCJIOBUI BO3HUKHOBEHUS
TPYIIOBBIX CIIOPOB,
KOH(IUKTOB U CTPECCOB B
KOJIJICKTUBE c
HCIOJIb30BAHUEM  METOJIOB
IUArHOCTUKU C  IIO3UIUHU
TEOpUH KOH(IIUKTA u
POCCHIICKOTO TPYAOBOTO
3aKOHO/IaTEIbCTBA.

PazpaboTanbl IIPOEKTHI
JIOKAJbHBIX ~ HOPMATHUBHBIX
aKTOB U JIPYTMX JOKYMEHTOB,
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TPYAOBBIX OTHOLLICHUH KaK
OpoQUIAKTUKM U YIPaBICHUIO
TPYAOBBIMU criopamu,
KOH(JINKTaMH U CTPECCAMH.

PETYAUPYIOIIMX MPOLECCHl B
chepe Tpyaa U TPYHOBBIX

OTHOLUEHUU Kak
npOpUITAKTUKH u
YIIPaABJICHUIO TPYAOBBIMU

criopamMH, KOH(IUKTaMU U
CTpeccaMu B KOJUIEKTHBE.

ITK-30.1
(3aouHas
oOyueHus)

bopmbI

JleMOHCTpHpYyeT YMEHHUS
OCYIIECTBIISTh aHaIu3,
JUArHOCTUPOBAaTh  NPUYMHBI U

yCIIOBUSI BOSHUKHOBEHUS TPYIAOBBIX
CIOpPOB, KOH(IMKTOB M CTPECCOB C
HCIOJIb30BaHUEM METOJIOB
JTUArHOCTHKU C TO3ULIHUNA TEOpUHU
KOH(pIUKTa u poccuiickoro
TPYJAOBOTO 3aKOHOJATEIHCTBA.
JlemoHCTpHUpYyeT YMEHHUS
pa3pabaThiBaTh
CKOPPEKTUPOBAHHBIE  JIOKAJIbHBIC
HOPMATUBHBIE aKThl H JpYyrue
JOKYMEHTHI, perynupymoiiue
mpoueccel B cdepe Tpyda H
TPYIAOBBIX OTHOIICHHIA KakK
NpopUIaKTUKHM ¥ YIPaBJICHUIO
TPYIAOBBIMU CIIOpamH,
KOH(IMKTAMU U CTPECCAMH.

Hp OBCJICH aHaJIn3
IOTCHIIMAJIbHBIX MIpUYINH u
YCJ'IOBI/If/i BO3HHUKHOBCHU A

TPYZIOBBIX CIIOPOB, KOH(JIMKTOB
U CTPECCOB B KOJJIGKTUBE C
UCIIOJIb30BaHUEM METOJIOB
JUAarHOCTHUKHU C MO3HULUI TEOPUH
KOH(IMKTA ©  POCCHHCKOTO
TPYZILOBOT'O 3aKOHOJATENbCTBA.
Pazpaboranbl MPOEKTHI
JIOKaJIbHBIX HOPMATHBHBIX aKTOB
Hu ApYyTrux JOKYMCHTOB,
pPETYIUPYIOMIMX TPOLECCH B
chepe Tpyma ©  TPYAOBBIX
OTHOLICHUH Kak MPOQHUIAKTHKH
U YOPaBIEHUIO  TPYIOBBIMH
CHopaMd,  KOHQUIUKTaMH |
CTpeccaMH B KOJIJICKTUBE.

[1K-30.3.(3a0unas ¢opma
o0y4eHus: ¢ MpUMEHEHUEM
320, A0T)

JleMoHCTpHUpYyET
OCYIICCTBJIAATH aHaJInu3,
ANArHOCTUPOBATH MMPHUYHHbI u
YCJIOBUSA BOBHUKHOBCHHSA TPYAOBBIX
CIIOPOB, KOH(IJIUKTOB M CTPECCOB C
HUCIIOJIB30BAaHUEM MCTOJ0OB
JMarHOCTUKNA C TO3ULMUN TEOPUHU
KOH(IIMKTA u poccuiickoro
TPYZOBOT'O 3aKOHOIATEIbCTBA.
JlemoHCTpHpYET YMEHUS
pa3pabaTbIBaTh
CKOPPEKTUPOBAHHbIE  JIOKAJIbHBIE
HOpMAaTHBHbIE aKTbl M  Jpyrue
JOKYMEHTBI, peryiaupyomue
mpoueccel B cdepe Tpyda H
TPYAOBBIX OTHOILIECHUH KaK
OpoQUIAKTUKM U YIPaBICHUIO
TPYAOBBIMU criopamu,
KOH(UIMKTaMH U CTPECCAMH.

yMEHUs

IIpoBenen aHau3
NOTCHUHUAJIBHBIX MPUYUH WU
YCIOBHUM BO3HUKHOBEHUS
TPYAOBBIX CIIOPOB,
KOH(IJIUKTOB U CTPECCOB B
KOJUIEKTUBE c
HCIIOJIb30BAHUEM  METOJIOB
IUArHOCTUKU C  IO3UIUHU
TEOpUHU KOH(IIUKTA u
POCCHUICKOTO TPYOBOIO
3aKOHOJATEILCTBA.
PazpaboTanbl ITPOEKTHI
JOKaIbHBIX  HOPMAaTUBHBIX
aKTOB M JIPYTMX JIOKYMEHTOB,
PETYIMPYIOIUX TPOLECCH B
chepe Tpydaa M TpPYAOBBIX
OTHOLIEHUH Kak
npOpUITAKTUKH u
YIIPaBJICHUIO TPYAOBBIMU
criopamMH, KOH(DIUKTaMH U
CTpeccaMy B KOJJIEKTHBE.

4.3.1 TemaTHKa BONIPOCOB K 324€Ty
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CTpykTypa U JUHAMUKA Pa3BUTUS KOH(IUKTA.

Tunonorus KOHQJIMKTOB B OpraHU3aLUH.

AHalu3 U AMarHOCTHKA B YIPABICHUH KOH(PIUKTaMU.

[TpodunakTrka u npeaynpexaeHue B yIpaBIeHUN KOHPIUKTAMH.
®opmbI 3aBepIIeHUs] KOH(DIUKTOB.

Pazpemienne kak gopma 3aBepiieHus KOHPIUKTOB.

IToBeneHueckue cTparern B KOHPIUKTHBIX CUTyalMsIx (Mozenb Tomaca-Kunmenna).
CoTpyAHNYECTBO KaK IOBEJIEHYECKAs CTPATETHsl.

. CyIHOCTb KOHCTPYKTHUBHOTO YIIPaBJIE€HHs KOH(DIMKTaMHU

10. ITeperoBopsl Kak COBpeMEHHasi TEXHOJIOTUS pa3pelieHusI KOH(QIUKTOB.
11. [ocpeaHnvecTBO B pa3perieHny KOH(IUKTOB.

12. CTpyKTypHBIE METOBI pa3pereHus] KOH(PIUKTOB

13. Konaukronornyeckast TUIONIOTUs paOOTHUKOB OpraHU3alllH.

14. KoH(pAUKTHI B OpraHu3alusax: TpaJulHOHHBIA U COBPEMEHHBIH MOIXOIbI.
15. CniocoOsl pa3perieHus: BHYTPHINYHOCTHBIX KOH(IJIUKTOB.

16. Metozapsl pa3pereHust MEeXIMUYHOCTHBIX KOH(IUKTOB

17. PykoBouTenp Kak CyObeKT KOH(DIMKTOPa3peLICHNUS.

18. CpencTBa 1 MEXaHU3MBI Pa3peLICHUs] TPYIOBBIX KOH(IMKTOB

19. KoH(pAUKT HHTEpECOB Ha roCyJapCTBEHHON TPaXKAaHCKOM U MyHUIMIIAIBHOM cITyx0e
20. MexaHu3Mbl NPEeIOTBPALLEHUS U YPETyTUPOBaHUS KOH(PIIMKTA
MHTEPECOB Ha rOCyJapCTBEHHOM TPakJAHCKOM N MYHUIIMIIAJIBHOM ciryx0e.
21. Teopus ¥ MPaKTHUKA Pa3pelIeHUs] TPYAOBbIX KOH(PIUKTOB.

22. TIpaBoBbIE OCHOBBI YpEeryIUpOBaHUE TPYILOBBIX KOH(IUKTOB.

R R N

4.3.2 TemaTuKa NPaKTHYECKUX 32JaHUH K 3a4eTy
TunoBoii BapuaHT Keiica JJIsA CTYACHTOB 0OYHOI 1 3a04HOM (popm 00ydeHHs
(Tema 1.4 Bayrpurpynnossie KOHQpauKTbI, Tema 2.1. Cymmnoctb
KOHCTPYKTHMBHOI'O YIIPABJICHHUA KOH(PIUKTAMM)
Keiic

B xomnanum «Ykman» o4yeHb HU3Kas IMPOU3BOIUTENBHOCTh Tpyda, U 3TO SIBISIETCS
MOCTOSIHHOM  mpoOiemoit anst  aupektopa. OH  Bce BpeMss TOBOPUT O MOBBIIICHUH
pOou3BOAUTENBbHOCTH U TpeOyeT ¢ HR-menemkepa — Onbru ManbliiieBoi — ynydnieHus ycaoBUn
TpyZJa U KauecTBa IepcoHaa.

Ounbra ¢ OrpoMHBIM TPYAOM JIOTOBOPHJIACH C MOAMIE(HBIM TEXHUKYMOM, YTOOBI OHH
NpUCTaT Ha TMPAaKTUKY MOJOABIX pPEOSAT, MHTEPEeCHO pacckazajla MM O KOMIAHHWH, O
BO3MOXHOCTSIX, KOTOPBIE NPEANPUATHE MPEAOCTABISIET CBOUM COTPYAHHUKAM.

[Tocne monpoOHOM Mpe3eHTallM Y HOBBIX PAaOOTHUKOB MOSBHUIIOCH OOJIBIIOE JKEJAHHE
paboTaTh M CTaTh YaCThIO KOMIAHUU: OHM 33/1aBaJIM BOIPOCHI, HHTEPECOBAIUCH MPOJIBUKEHUEM,
TOHKOCTSIMH OYIYIIUX 00sI3aHHOCTEH.

OHu HaynHaIM paboTaTh C PHTY3MAa3MOM, HO CO BpPEMEHEM, Ja)xe uepe3 MOJrojaa
paloThl, BHICOKMX PE3yAbTaTOB HE NOABIUIOCh. K TOMy ke MHOTHME M3 HOBBIX PaOOTHHKOB
BCKODE IMOJIANIN 3asBlIeHHE 00 yxoje U yBoiawiauch. Ha Bompoc Onbru o npuyvHax yBOJbHEHHUS,
OHM YKJIOHYMBO OTBEYAIM, YTO OHM HE BHUJAT NEPCHEKTUB pPabOTHl B OpPTraHU3aIlUH, T.K.
paboTaroT ¢ JBOWHBIMU Harpy3Kamu, a 3apIulata MajeHbKas Kak y cTaxepoB. M uMm Hamoeno
MIOCTOSIHHO JIENIaTh 4yXYylo padoTy, paboTas 3a JBOUX —Tpoux yenosek. HazpeBana koH(pIMKTHAS
CUTYyalusi, KOTopas TpeboBaia pa3perieHus.

Korna Mansimesa crana u3y4yaTb OPUUYUHBI CUTYallMH, TO OKa3aJI0Ch, YTO MOJIOJIEXKb B
OpraHu3alluy I0/BEpPraeTcst OOJBIIUM IPOM3BOJACTBEHHBIM MEperpy3kaMm cO CTOPOHBI Ooiee
OTIBITHBIX PA0OOTHHUKOB, ¥ IOTOMY MOJIOJIbIe PAOOTHUKH HE BBIACPIKUBAIOT M YXOJIST.

A «crapuku», Te, KoMy 3a 50, paboTaroT BHOJCHIBI, OOJbIIE MPUIIISAIBIBAIOT 3a
MOJIOJIBIMH, OOJIBIIIE KOHTPOIHMPYIOT UX, a Yallle MPOCTO MEPeaatoT UM CBOM 00beM paboThl.
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Korma Onpra mnouHTepecoBajlaCh y JAUPEKTOpa, TOYEMY  CIIOKHIICS — TaKou
HECTIPABEIJIUBBIA TOPSIIOK, OH OOBSACHWI, YTO «CTAapUKH» BPEMEHHO CHAAT Kak Obl Ha
«CKaMeiike 3amacHbIX», €CIM YTO — OHHM TOTOBBI B JIIOOYI0O MHUHYTY HadaTh paboTaTh U «IaTh
¢dopy MoJIOIBIM». A BOT €CJIM UX OTHPAaBUTh HA NIEHCHIO, TO 0OPaTHO OHM Y)K€ HE BEPHYTCS, a Ha
MOJIOJIeKb CTaBKY JIeJIaTh HENb3s1 — OHA CErOJIHs €CTh, a 3aBTpa HeT. VX To B apmuto 3a0epyT, TO
emie 4To-HuOynb. «CTapuKOB» JAepKaT JUIsl TOTO, YTOOBI MOJIOIEKb HE pacciadisiiach U 3Haia
CBOE MECTO.

Ompry  Takas  (QOpMYyIHpPOBKa  OOECKypaxKuia. O  KakoM  TIOBBIIICHUHU
MPOU3BOUTEIBHOCTH TPyla MOXKET MATH pedb, €CIAM INTAaT pa3IyT HCKYCCTBEHHO, a
NIPOM3BOAUTENIFHOCTh TpyJa HIDKE CcpeaHei mo orpaciau? MOXXKHO JIM B TaKUX YCIOBHUSX
MOBBICUTH 3(P(HEKTUBHOCTD MEpPCOHANIA U YCTPAHUTH KOH(IMKTHYIO CUTYalllIO, KOTOpas Ha3pesa
B OpraHU3ALIUH.

Bonpocui:

IIposeoume cmpykmypubvlll ananu3 KOHGIUKMA: Gvloenume OnnoHenmos, 00vekm KOHGIuKma,
NPUYUHbL KOHGIUKMA, MUN KOHGIUKMA.

IIpeonooicume mepuvl no paspewienuio KOH@pauKma.

4.3.3 TunoBbIe TeCTOBLIE 3aJJaHUA 1JIM 3a4Y€TAa

Pazgnen 1l Tumonornss KOH(JIMKTOB B OPraHu3anuu

Tema 1.1 KoHQUHMKT KaKk CcOIHAJBHO-IICHX0JO0THYECKHI (peHOMEH
1. ITpo6aembl conMambHBIX KOHPIMKTOB U3YYaIUCh B paboTax:

JI. JIaccyamia

*T.IlapcoHca

*JI.Koyzepa

*J1.Tepuepa

*P.Mapenopda

b.B.3erapnuka

2. CHHOHUM MOHATHS «COLIMAJIbHBIN I(OH(I)J'II/IKT»Z
*CTOJIKHOBEHHE IIPOTUBOIIOJIOKHBIX CTOPOH
CCOpa Y4aCTHHUKOB B3aUMOACHCTBHS
MMPOTUBOPCUUC MCIKIAY Cy6’beKTaMI/I
COPCBHOBAHUC U KOHKYPCHIIUA

3. YcnoBust BOBHUKHOBEHUS KOH(DIMKTA:

*0CO3HaHNE WHUBUIOM POTUBOMOJIOKHOCTH HHTEPECOB

B3PbIB SMOLIMIA

*KOH(IIMKTHOE IOBEJICHUE

**Hanu4yre MOTUBALIUU

4. CooTHecHTe TUIIbI KOH(IIMKTOB 110 HAMPABJIEHHOCTH C KPUTEPUSMH UX KJIACCHU(PUKALINU:

*["opU30HTAJIbHBIE *3a1eiCTBOBaHbI JM1a, HE
HaxojsUlMecs B TMOAYUMHEHUU JPYT Yy
Apyra

*BepTukaiabHbIe * ydgacTue JMI, HAaXOISIIMXCS B
MOTYMHEHUH JIPYT Y APYTa;

*CMmerIanHble *MpencTaBiIeHbl  BEPTHKAJIbHBIE U
TOPU30HTAIBHBIE UX COCTABIISIONINE

Tema 1.2 BHYTpHJIMYHOCTHBIE KOH(QJIHMKTBI
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5. IlocnencTBus BHyTPUIMYHOCTHOTO KOH(IINKTA!
*ICUXMUYECKOE HATIPSIKCHHE

*IMOILIMOHAIbHAS HEYIOBJIETBOPEHHOCTb
ONaronpusATHBINA COLUATBHO-TICUXOJIOTHYECKUN KIIMMAT
*HapylIeHHe B3aUMOJICHCTBUS M OOIIEHUS

6.IIcuxoI0rnyecKre 3alUTHBIE MEXaHU3MbI JIMYHOCTH
*BBLITECHEHHE

*parmoHaIM3aIusl

*000co0IeHne

MIPUHYXKICHUE

*IpoeKIus

Tema 1.3 MexITHYHOCTHBIC KOHQJIMKTBHI
7.BO3HUKHOBEHHE MEKIUYHOCTHBIX KOH(PIUKTOB ONpPEAEISIeTCS:
*TpyI0OBBIM MPOLIECCOM
* IPOM3BOJCTBEHHON CUTYyauuen
CTPYKTYpOU OpraHu3anuu
*OTHOLIIEHUEM JINYHOCTU K CUTYallUuu;

*ICUXOJIOTMYECKUMHU OCOOCHHOCTSMH YJICHOB KOJUIEKTHUBA
8.OCHOBHbBIE XapaKTEPUCTUKU "KOH(MIMKTHOMN JTUUHOCTH":
*CKJIOHHOCTb K arpeccuu
*OTCYTCTBYET TEHJICHIIUS K COTPYJHUYECTBY
*3rOMCTUYHOCTB, KOPBICTOIIO0HE
UHOaHTUIN3M
*HETepNUMOCTb K HEIOCTaTKaM JIPYTUX

Tema 1.4 BHyTpurpynnosbie KOH(YJIUKTBI

9.Tunsl NPOU3BOACTBEHHBIX KOH(DIMKTOB!
*BHYTPUTPYMIOBbIE KOH(PIUKTHI

*MEKTPYIIOBbIE KOH(DIUKTHI

KOH(DIMKTHI MEXy paOOTHUKAMH TIPEIIPHUITHN
*KOH(MIIMKTBI MEKAY COBIAIENIbIIAMH TPEATIPUSTHI

10.BHyTpUTpYNIIOBHIE KOH(IUKTHI BO3HUKAIOT:
MEXIy MaJbIMU rpynnamu (Opuragamu, OTIeIaMu)
*B MaJbIX rpynnax (Opuragax, OTAeIamu)

*MeX Iy COTPYTHUKAMU

Paznen 2 TexHoJioruu ynpasjieHus U pa3pemieHusi KOHQJIMKTOB B OPraHu3aluu
Tema 2.1. CymHOCTh KOHCTPYKTHBHOI'O YIIPABJICHHUS KOHQJIMKTAMH.
11.DopmbI CUITOBOM MOAENH YperylIupoBaHUs KOH(PIUKTA!
*OTTECHEHHUE TOJIIIbI
*yCTaHOBJICHUE 3arpaXKICHHIMA
BBEJCHUE MUPOTBOPUYECKUX CHII
*nmpumMeHeHne GU3NICCKON CHUITBI
*yCTaHOBJICHHE «MUPHBIX KOPHUIOPOB»
12.YnpaBnenue KOHQIUKTAMHU — 3TO :
* IMarHOCTUKA
*mpenynpexaeHue
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*npogunakTuka
pa3BuTHE
*peryiaupoBaHue

Tema 2.5. Cpencrea u MeXaHH3MbI pa3pelieHUs! TPYA0BBIX KOH(JIUKTOB

13.MexaHu3Mbl HOPMAaTUBHO-TIPABOBOT'O Pa3pelieHUs] TPYAOBBIX KOH(QIMKTOB - 3TO :
*KOJIJICKTUBHBII JOTOBOP, COTJIAIIEHUS! U KOHTPAKTHI

*KOMHCCHU 11O TPYJOBBIM CIIOpaM

*CoBeThl U KOH(EPEHIIUU TPYAOBBIX KOJIIIEKTUBOB

KOMHCCHH TI0 COITMAIbHOMY 00€CIIeueHHIO IepcoHala

*BEJJOMCTBEHHbIE M MEKBEJJOMCTBEHHbIE KOHBEHIMHM MEXIY TIOCYIapCTBEHHBIMU OpraHaMu,
paboTomartensMu U npodcorozamu

14. Tlytu npeaynpex1eHus: TpyJOBbIX KOH(IUKTOB:

*nocTrkeHue oO1iel cTabMIn3aliy B CTpaHe

JOCTHKEHHE MMOJUTH3ALUN 00IIeCTBa

*yIyqIIeHUs] 5)KOHOMUYECKOTO MOJIOKEHUS CTPAHBI

*CcTaOMIN3aUH MOJIMTHYECKOW CUCTEMBI

*1eMOKpaTu3aus TpyA0BOT0 3aKOHOIaTeNILCTBA

Tema 2.6. MexaHu3Mbl NPeAOTBPALCHUS] M YPeryJMpPOBaHus KOH(IHMKTA HHTEpPecOB Ha
roCyapCTBEHHOH I'PaKIAHCKOM M MYHHMIMIIAJILHOM Co1y:K0e

15. OTBETCTBEHHOCTb 3a HENPUHATHE MEp IO MPEJOTBPAIIECHHIO M (WJIH) YPEryIHpPOBAHUIO
KOH(JINKTA HHTEPECOB:

*3amevaHue

** BEITOBOP

CTPOTHI BBITOBOP

*MpeaynpexaeHue 0 HETOJIHOM CIIy’KeOHOM COOTBETCTBUU

*yBOJIbHEHUE B CBSI3U C YTPATOM JOBEpHUs

4.3.4. TunoBbie BAPHAHTHI NMCbMEHHBIX KOHTPOJILHBIX 3aIaHU I
(nJ1s1 3a09HOM (popmbl 00yueHusi ¢ npumenenuem 0, J10T)

JI7is KauecTBEHHOTO BBHIMOJIHEHHsI MHCbMEHHOTO KOHTpOJIbHOTO 3amanus (manee — [1K3)
oOyuaroriemycs / CTYAEHTY PEKOMEHIYeTCS HCIIOJIb30BaTh OCHOBHYIO U JOTOJTHHUTEIHHYIO
y4eOHYI0 U HaydyHYIO JUTEepaTypy, MIepUOANUECKUE U3AaHUS TI0 BOIIPOcaM KOH(IUKTOB B cdepe
yIOpaBIeHUS U YIPaBICHUS IEPCOHATIOM, a Takxke VIHTepHeT pecypcehl.

CrynmeHTaM TMpU BBIMIOJHEHUH pPAa0OTHl TMpeUlaraeTcss  TaKXkKe MCIOIb30BaTh CBOM
MPAKTHYECKUH OMBIT U MOJYYEHHBbIE TEOPETUYECKUE 3HAHUS MPU U3YYCHHH Kypca JIKIUH Mo
mucuurinie «KoHdnukronorus»

Pabora nomkHa HOCUTH TPOOIEMHO-aHATUTUYECKUN XapaKTep U IEMOHCTPUPOBATH 3HAHUS
OCHOBHBIX TOHATUNA KOH(IUKTOJIOTHUH, yMEHUS MPUMEHSATh UX IPU CHUCTEMHOM aHaju3e
COLIMANILHOTO KOH(JIUKTA, YMEHHsS YOPaBIsATh KOH(PIUKTAMU TpPU BHIOOPE KOHKPETHBIX
KOHCTPYKTHUBHBIX TEXHOJIOTHI pa3pelieHus: pa3HbIX TUMIOB KOH(IUKTOB.

OT1o0 TpebyeT 3HAYUTETHHOW U KPOMOTAUBOM paObOTHI 10 U3YYEHHIO TEOPHH KOH(IIUKTA, TaK
Y 10 3HAHUIO YIPABIECHYECKUX TEXHOJIOTHI €ro pa3perieHus.

Curyanuto 7151 aHaM3a KOH(GIMKTA Bbl MOXKETE HAWTU B Pa3IMYHBIX UCTOYHUKAX: CTaTel B
CMHU, omnucath peanbHble KOH(IMKTHBIE CHUTyallud B cdepe yOpaBieHUS M yIpaBICHUS
MEPCOHAJIOM OpPraHU3allid U3 CBOETO OMbITAa, OTbITA KOJJIEr W 3HAKOMBIX M T.J. Kpome Toro,
CUTYaIMsl TOJKHA COIep KaTh PUMEp pa3pelieHuss KOH(IUKTA.

Bce atu TpeboBanus k I1K3 mpeamnonararor 3naunTeabHbId 00beM pabOThl (HE MeHee 6-8
cTpanull). JlanHast pabota sBIseTCs Y37I0BOM MO U3y4yaeMOU TUCIUIUIHHE.
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Heasb padoThl - npoBeacHUE KOH(IMKTOIOTMYECKOTO aHajlu3a PeajbHOr0 KOH(IUKTA B
KOHKPETHOH opranuzanuu B cepe yrnpaBieHHs WIN YIPaBICHHUs IEPCOHAIOM M pa3paboTka
PEKOMEHIALUM T10 €r0 Pa3peLECHHUIO.

JUis TOCTWXKEHHS Lend HeoOXOAMMO: MO3HAKOMHUTBCS C JIMTEPAaTypod IO BOMpOCaM
COLMAJIBHBIX KOH(JIMKTOB; HAYYUTHCS BBISBISATH MPOOJIEMHbIE 30HBI COLMAIBHBIX OTHOLICHMIA;
YMETh aHAJIU3UPOBATh KOH(IUKT, UCIIOJIB3YS CXEMY aHAJIN3a KOH(IIMKTA.

B pasnene 1.1. KOHTPOJIBHOTO 33JaHUSI KPATKO HM3JIOKUTE TEOPHIO KOH(IIMKTA C Y4E€TOM
Tuna  BeIOpaHHOTO Bamu ans aHanu3a KOH(IMKTA, MPUBEICHHOTO B MPAKTUYECKON 4YacTH
paboThI.

B pazgenax 1.2. -1.4 - nmpoBeauTe cmpykmypHuill U OUHAMUYECKUL aHAIU3 KOHKPETHOTO
TUna KOHQIMKTa B onucaHHOM Bamu peanbHON cuTyaruu (Kak 3T0 ObLI0), MpOAaHATH3UPYHTE
METOJbl €ro paspelieHuss U pa3paboTaiiTe CBOM PEKOMEHAALMU PYKOBOJUTEIIO O MyTAX M
METOJJax pa3penieHust KOHGIUKTa (KaK cIe10Bajlo Obl OCTYIHTB).

OOparute BHUMaHuE, 4TO BBl He JOMKHBI NPUBOAUTH IMPHUMEPHl W AHAIW3UPOBATH
KOH(JIMKTBI, HE CBs3aHHbIe ¢  Bameil Oynyieil npodeccuoHaabHONR JesITeNbHOCTBIO B cdepe
yIIpaBiIeHHs NEPCOHATIOM (HAlpUMep, CeMeHble KOH(IUKTBI, OBITOBBIEC U T.JI.) — 3TH PaOOTHI HE
OLICHUBAIOTCH.

Taxoke He NPUHUMAIOTCS pabOThI, CKauaHHble U3 VIHTepHeTa, OJAMHAKOBBIE, a TAKKE He
HCIIOJIb3YIOIIME CXeMY aHA/IN3a KOH(IMKTa U3 Kypca Jexkunii « Kondumkromorus». Ouenka
pabotel — mMakcuManbHO- 100 Gansos, rie mepsas TEOpeTHUYECKas 4acTh MaKCUMallbHO - 20
0astoB, BTOpast pakTudeckas 4acTb- 80 OayioB.

OO0mee Ha3BaHMe TeMBbI PadOThI:
«AHaau3 (ykazamo 6uo kongauxma uz mem [1K3) KOH(PJIMKTA B OPraHU3aLUH U
MeTOIbI ero pa3pelieHus»

IIpumep cTpyKTypBI padOTHI:
«AHAJIN3 TPYAOBOI0 KOH()IMKTA B OPraHM3alMi U METOABI €ro pa3peneHust
(1a mpumepe OO0 «Cekper»)»

BBenenne

1.1. TpynoBoii KOHQIMKT: TeOPpEeTUYECKUI MOAXO0]

1.2. Onucanne CHUTyanHMu TPYAOBOI0 KOH(JIMKTA B OPraHU3aluH
1.3. CTpyKTYpHBIi 1 JUHAMHYECKUI aHAJIN3 KOHQIMKTA
1.4.TexnoJsiorus paspeuieHusi TPyA0BOro KOH(JIMKTA B OPraHU3aluu
3akiroueHnune

Cnmcok Jimreparypsl

IMpusoxenue

Aaroputm noaroroBku IIK3 u ananusa konduukTa

B paznene kpatko 1.1. mpuBeaute Teoputo Tuna KOHGIUKTA, KOTOPBIA Bel npeanonaraere
omnucarb B pazaene 1.2.

B pazgene 1.2. kparko onumuTe KOHGIMKT U3 chepbl yNpaBiIeHHs M TMPAKTUKU
yIpaBJeHHs IEPCOHAJIOM B OpraHu3aluu, panee Bamu mpencraBieHHbI B Teopun pasaena 1.1.
Onucanue CcUTyallud [JOJKHO COJAEpXkaTb: KpPaTKO HCTOPUIO BO3HUKHOBEHHS KOH(IUKTA,
pa3BUTHE KOH(QIUKTHOW CUTYyaI[MH MO STaraM, COCTaB ONIMOHEHTOB, OMHCAHHE €ro peajbHOro
paszperieHusl.

B paznene 1.3. mpoBeauTe moapoOHBIM MOHATHIHHBINA (CTPYKTYpPHBIN) aHAIN3 KOH(IIUKTA!
YK@XUTE ONMOHEHTOB, OOBEKT KOH(IWKTA, BCe MPUYMHBI KOH(IIMKTA (HE ONHY!), WHITUICHT,
MIPUBEIIINI K KOHQJIMKTY B 00s3aTeIbHO — TUTT KOH(IIHUKTA!

[Ipu ananuze KOHQIMKTa OTPaHUYBTECh OCHOBHBIMH OIMOHEHTAMH, KOTOpBIE, IO -
Bamemy MHEHHMIO, WrpalOT TJIaBHYIO poiib B KOoHGuuKTe. VM MOMHHUTE, YTO HMMEHHO THII
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KOH(JIMKTa JUKTYeT BBIOOD BO3MOXHBIX BAPHAHTOB YIPABICHUS KOH(DIMKTOM M €ro
pazpeuiernus. O6paruTe BHUMaHUE, YTO B Kypce JICKIUI OMUCaHbI OT/AEIbHbIE TUIIBI KOH(IUKTOB
U pa3INyYHbIe TEXHOJIOTUU UX pa3pellieHus B OTACIbHBIX Maparpadax.

Jlanee oTpazuTe AMHAMHKY, T.€. 3Talbl Pa3BUTUs KOH(IIMKTA (IMHAMUYECKUI aHAIMU3) U
¢dbopmbl TposiBIeHUST KOH(IMKTAa. AHanu3 JOMKEH COZAEpKaTh apryMEHThl M JI0Ka3aTejabCcTBa
Bamux BEIBOJIOB.

B pabore wucnonp3yiiTe cxemMy aHaiu3a KOH(QIMKTa U «ANTOpPUTM JielcTBUIA
PYKOBOAMTENS TpH  pa3pelieHuH  KoHQuuKTa» w3  Kypca Jekuud  UYepusxk  T.B.
«KoH(paukronorusy, BKIIOYEHHbIH B CTUCOK OCHOBHOW JINTEPATypHI.

B pazgene 1.4. npoananu3upyiiTe TEXHOJOTUIO pa3pellieHne KOH(IMKTa, KoTopast Obl
ycTpaHuiaa KOHQIUKT WIM CHU3WIA €ro HalpsHKEHHOCTb. B 3Toi yacTH paboThl yKaXHTe, Kak
KOH(JIMKT pa3pelinwics B peajbHOM >KM3HM, M Kak Obl BBl paspemmiau ero Temnepb, ¢ y4eToM
NOJY4YEeHHBIX 3HaHMUA mno aucuummHe «Kondmukronorusy». [Ipemioxkute Meponpusatus Mo
YCTPAHEHUIO MPUYMH KOH(IUKTA U MPEOJOJICHHUIO €r0 MOCIEICTBHIM, HCIOb3YsI MaTepual Kypca
JIEKLIWM.

Onementamu [IK3 sBnstoTcs ciemyroniye: TUTYIbHBIM JIMCT, OITIaBICHHUE, BBENEHUE,
OCHOBHas 4acTh paboThl (pazaen 1.1. - Teoperndeckuii, pazaen 1.2 — onucanue cutyauuu; 1.3. -
UCCIIENOBATENbCKUM, aHanuTuueckuii; 1.4. - peKoMEHIATeNbHbIN), 3aKIOUYEHHE, CIUCOK
JIUTEparypbl, npuiokeHue (mo HeodxomumoctH). OOmmit oovem IIK3  6-8 crpanun (6e3
IIPUJIOKEHUH ).

[IpakTueckoe KOHTPOJbHOE 3a7aHue OQOpPMIISeTCs Ha CTaHJAPTHHIX JUcTax Oymarun A4
(210 x 297 mm) B penakrope Word mpudrom Times New Roman 14 nt. yepe3 1,5 unrepana.
[Toctpannunbie cHOCKH odopmirsioress yepe3 oauH uHTepBai, 10 nt. [Ipu 3Tom coGmonatoTcst
CJeIyIONIUe pa3Mephl MOJIei: BepXHee, HUXKHEE, MPaBoe — 10 2¢M, JIEBOE — 3 CM.

B pabote ucnonp3yeTcs CIUIONIHAS HyMepauus cTpaHull. Bropas crpaHuiia — oryiaBjieHuUE.
Kaxxpprit  ctpykrypHsbiii anement [1K3 HaumHaeTcs ¢ HOBOM cTpaHUIIBL. Pa3ensl MOMKHBI OBITh
IPOHYMEpOBaHbI apabckuMu nudpamMu B peaenax Bceil paboThl.

MakcumanbHo Bo3MOxkHBIH Oamn 3a [IK3 — 100 OamnoB, KOTOpble NENATCS: IMepBast
TEeopeTHYecKasl 4acTb - MakCUMalibHas oneHka 20 OansioB; BTOopas HpakTUYecKas dYacTh -
MakcHUMalbHas oreHka 80 6aymios.

Hwmwxke oOyuwaromemycsi / CTYIAGHTY HpeUIaraloTcs TEeMbl MUCbMEHHBIX KOHTPOJIBHBIX
3aganuid o pucuuiuinae «Kondmukronorus». s Bemonnenus [1K3 HyxHO BBIOpaTh 00Hy
meopemuuecKkylo memy u3 NPUGEOEHHBLIX HUIICE MeM, COOMEemcmeyuiyo, no Bawemy
MHenuw, eudy Konghaukma € onucannou Bamu kongpauxmnoii cumyayuu ¢ pazoene 1.2.

B mnepBoil wactu paboOTHl OTpa3uTe TEOPHIO ITAHHOTO BHJA KOH(QIIMKTA, HCHOJb3Ys
JUTEPATYpPy W3 CIIUCKA WU U3 TOTIOJHUTEIBHBIX HCTOYHHUKOB.

Bo BTOpO#i yacTu paboThl —POBEIUTE aHAINW3 BHUJA KOH(IMKTA, UCIOJb3YsI MaTEepPUaIbI
Kypca JISKIUH.

TemaTHKa NUCbMEHHBIX KOHTPOJIBHBIX 32IaHUH
1. MexaM4HOCTHBIE KOH(JIUKTHI B OPraHU3aI[Mi U METOJIbI UX Pa3pelIeHus
2.BayTpurpynmnonbie KOH(QIUKTH B OpraHU3allyd U METOJIbl UX Pa3pelIeHus
3. MexrpynnoBble KOH()IUKTHI B OpraHU3alKi U METOJIbI UX Pa3peIIeHus
4. OpraHu3anMoHHbIe KOH(QIMKTBI B OPraHU3allul U METO/IbI X pa3pelieHus
5. TpynoBble KOH(IUKTHI B OpPraHU3aMH1 U METOJIbI UX Pa3peLICHUs
6. KoH(pIMKTBI HHTEpECOB Ha roCyJapCTBEHHOM TPaKAAHCKON M MyHHIIMIIAIBHON ciyx0e U
TEXHOJIOTMM HUX pa3pelieHus
7.Kondunukt uaTepecoB B cepe OM3HECA U YIPABICHUS U METO/IbI UX Pa3peIIeHuUs
8. KoHduukTel B chepe ynpaBiaeHHs EPCOHATIOM B OPraHU3ALMK U METO/IbI UX pa3pelieHus
9. AnantanioHHbIe KOH(DIUKTHL: UX TPOPHUIAKTUKA U pa3pelIeHne
10. UHHOBanMOHHBIE KOHGIMKTHI B OPraHU3aLMK U METOJIbl UX Pa3peLICHUs
11. MoTuBallMOHHBIE KOH(IUKTEl B OpraHU3alMy U METO/Ibl UX pa3pelieHus
12. KoH(AHUKTHI IEHHOCTEH B OPraHU3alui U METO/AbI UX pa3peLieHHs

30



Ixana oneHNBaHHUA AJI5 3a4eTa

OK3aMeH 3auTeHo/He 3aUTeHO Kputepuu ouenku
(5- YK -5 [1K-30
OaypHAS
TIKaJIa)
He 3aureno He chopmupoBana | He chopmupoBaHa
(0-50) CHOCOOHOCTh Pa3nyaTh | CIIOCOOHOCTh  OCYIICCTBISTH
MOTEHIHATIBHO aHaM3 MpPUYMH W YCIOBUH
yA3BHMBIC MO | BOSHUKHOBEHUS TPYIOBBIX
OTHOIICHUIO K | CIIOpOB, KOH(pIIKTOB u
JUCKPUMUHALIMN CTPECCOB C HCIOJNBb30BaHUEM
TPYIIIIBL, TpeOyromue | METOJ0B AUArHOCTHKH.
MPOSIBIICHUS
TOJIEPAaHTHOCTH. He
JEMOHCTPUPYET
CIIOCOOHOCTh
MPEeAOTBpAILAT u
pasperaTh KOHQIUKTHL
He B nonnoit mepe He B TIOJTHOM Mepe
(51-64) copmuposana copmupoBaHa  CIOCOOHOCTH
CrocoOHOCTh pa3nuyaTh | OCYLIECTBIIATH AHAIU3 MPUYIMH
IOTEHIHATBHO U YCIIOBUH BO3HHMKHOBEHUS
VSI3BUMBIE 1O TPYZLOBBIX CIIOpOB,
OTHOMICHHIO K KOH(JIUKTOB M CTPECCOB C
T — WCTIOJIb30BaHUEM METOJI0B
JMAarHOCTUKH.
TpyIIBL, TpeOyIomue
MPOSIBIICHUS
TonepanTHocTH. He
JNEMOHCTPHUPYET
CHOCOOHOCTh
MPeAOTBpaIlATh U
pasperaTh KOHQIUKTHL.
CriocoGHOCTB CrocoGHOCT OCYIIECTBIATh
(64-100) | 3a4reno JIMarHOCTUPOBATh aHaJIM3 IPUYMH U YCIIOBUI
TPYZIOBBIE CIIOPHI U BO3HUKHOBEHHUS TPYJOBBIX
KOH(ITUKTBHI CIIOPOB, KOH(JIUKTOB U
chopmupoBaHa CTPECCOB C UCIIOJIb30BAHUEM
JOCTaTOYHO. YMeeT METO/IOB TMaTHOCTHKH U
pasnuyathb CriocoGHOCTH BalETh
MOTEHIHATIBHO HaBBIKaMH pa3padOTKH U

YS3BHMBIE 1O
OTHOILICHHUIO K
JIMCKPUMHHAIAT
IpyIIBL, TpeOyIomue
MPOSIBIICHHS
TOJIEPaHTHOCTH.
JemoHncTpupyer
CIOCOOHOCTH
NpeNoTBpPAILATh U

BHEZIPEHUS IPOrPaMM I10
NPOQHUIAKTHKE TPYAOBBIX
CIIOPOB, KOH(JIUKTOB U
CTPECCOB B KOJIJICKTHUBE
chopMUpOBaHBI B IOTHON
Mepe.
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pasperaTh KOHQIUKTHL.

4.4. MeToan4yecKkne MaTepHaJIbl IPOMEKYTOYHOM aTTeCTANMHU

[Ipu nucraHuMOHHOM QopMaTe H3yYEHHs AMCHUIUIMHBI MPOMEXKYTOYHAs aTTECTAIUs
MOXKET TPOBOAUTHCS B (popMaTe TECTUPOBAHUS, BBINOJIHEHUS MHUCBMEHHOTO KOHTPOJILHOTO
3aJjaHdsg WIK ONpoca MO BOMpocaM Owiera WM 3aIIUThl BBHIMOJIHEHHOH pabOThl B pEXHME
OHJIAMH BHJeOKOH(epeHIMH. Bce Bompocsl M 3amaHusi, BBIHOCUMBIE Ha TNPOMEXYTOUHYIO
aTTECTALUIO, HAXOJATCS B PAMKAX TEMAaTUYECKOIO COAEPKaHUs JUCLUIUIMHBI, IPEICTaBICHHOTO
B PIT/I. IIpokTOpuHr ABIsieTCS 0053aTEIbHBIM IPU MPOBEICHUH MPOMEXYTOYHON aTTECTAallUu C
ucnoan3oBanueMm D0 u JJOT.

5. MeToanueckue YKazaHud Qs oﬁyqamumxcn 10 OCBOCHHIO JUCHUIIJIMHDBI

Mertoanyeckue yKa3zaHHs IO MOJIrOTOBKE K (hopMaM TEKYIIEro KOHTPOJIS MpEeACTaBJICHbI Ha
caiiTe MHCTUTYTa®
Metoanyeckue yka3aHus MO MOATOTOBKE KOHTPOJIBLHONW pabOTHI
IIpedcmaenenvt na caiime uncmumyma’
Mertoanyeckue yKa3aHHs 10 OCBOCHUIO AUCIUIUIMHBI CTyJJCHTaMU 3a04YHON (POPMBI 00ydeHUs
¢ npumenennem DO, JIOT pazMelieHbl Ha caiiTe HHCTHTYTa®

[Ipn nmpuMeHeHHH TUCTAHIIMOHHOW TEXHOJIOTMHM OOy4YEHHS IO OYHOH, OYHO-3a09HOM,
32049HON (TpamuIMOHHOH) (opM o0OydeHHs Y4eOHBI Marepuan’, KOTOPBIH HEOOXOIUMO
oOyyaromumcst mpopabdoTaTh Mo KOHKpeTHOH jekiuu pasmeniaercs B C/1O «IIpomerteit». Bee
oOyuaroruecst umeroT goctyn B C/1O «IIpomereit» U3 auyHOro KabWHETa CTYy/AEHTa Yepe3 CalT
Cubupckoro nHcTHTYyTa Ynpasieaus — gpunuana PAHXul'C.

JIOTIONHUTENBHO, MPU HAIMUMM TEXHUYECKOM BO3MOXKHOCTH, JIEKLIMOHHBIE 3aHITHA
MOTYT MPOBOJASATCS B COOTBETCTBHM C PACHHCAHUEM B PEKUME OHJIAMH BHJICOKOH(pEPEHIIHMA, IS
OpraHu3alui KOTOPBIX HCIOJB3YIOTCS cepBHChl Zoom, Microsoft Teams, Youtube. B CJ10
«[Ipometeii» g oOyyalomMXcs 3apaHee pa3MElaloTCs COOTBETCTBYIOIIUE CCBUIKU U
UACHTU(PHUKATOPB! KOH(MepeHInHu. MoXeT ObITh MCIOJb30BaHA CHHXPOHHASI WIM ACHHXPOHHAsS
aya1o/BUIe0-KOH(EpEHIUs MOCPEACTBOM BeOHHApA.

JIns KOHTPOJIE OCBOGHMS TEeMbl OOYyYaroIMMCSl BBIJAIOTCA BOIPOCH M 3aJaHUs B
cootBerctBuu ¢ PIIJI. 3amanus pasmemarorcs B CJO «IIpomerteit» u /mumu JOBOASATCS O
oOyyaromerocs JitoObIM JOCTYITHBIM CIIOCOOOM (TIOCPEACTBOM 3JIEKTPOHHOW MOYTHI, COIl. CeTel
U 71p.). YCTaHaBIMBAETCS CPOK BBINOJHEHMS U MPEACTABICHUS 33JaHUM, B TOM YHUCIE CIOCO0
IIPEJICTaBIICHHUS.

6 Meroanueckue yKa3aHusl I10 TOJrOTOBKE K (DOPMaM TEKYIIEro KOHTPOJIS UT CTYCHTOB HallpaBJICHUS
«YmpasneHue nepconaiomy// http://siu.ranepa.ru/kafedra/default.aspx?page=70

7 TpeOoBaHUS K CTPYKTYpe U O(OPMIICHHIO KOHTPOJIBHOM paOOThI ISl CTYAECHTOB HANIPaBJICHUS /CHENAIbHOCTH
«Ympasinenue repcoHanom»// http://siu.ranepa.ru/kafedra/default.aspx?page=70

8 http://siu.ranepa.ru/sveden./education/

® Marepuaiibl KOHKPETHBIX JTEKIMOHHBIX 3aHATHH, ¢ KOTOPHIMH JO/DKEH O3HAKOMMTHCS OOYdYAIOIMHCS B paMKax
JIAHHOM <JICKLIMM»: TEKCT (KOHCIIEKT) JICKLUH, JEMOHCTPAI[MOHHBIC M JIONONHUTENbHBIE MaTepualibl K HUAM
(mpe3eHTanyu, ydeOHbIC (QWIBMBI WJIM CCBUIKM Ha HHUX, MaTepHajibl JUIS YTCHWS: CTaTbd, JOKyMEHTHI,
XpecToMaTHiHBI Matepuai), Bkmodas OBC, ccpulkn Ha MyONMYHBIE OHJIAHH-KYpCHI W T.I. C yKa3aHHEM
KOHKPETHBIX CTPaHHIl y4eOHUKOB, KOHCIEKTa, OTPE3KOB BUJIEO WM ()ParMEHTOB OHJIAIH-Kypca, KOTOpbIE JTOJDKEH
OCBOWTH 00yYarONIMICS B paMKax JaHHOTO «JIEKI[OHHOT'0» 3aHSATH.
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Marepuaisl, npeHa3HaYeHHbIE A7 00eceueHs] CEMUHAPCKUX/IPAKTUYECKUX 3aHIATUN
pasmematorcst B C/1O «IIpomereii» u /mim noBOAATCS 10 00y4aromerocs J0ObIM JOCTYIHBIM
croco0oM (MOCPECTBOM 3JIEKTPOHHONW MOYTHI, COIl CETe M Jp.). B IMPUBS3KE K KOHKPETHBIM
3aHATHUAM, 3aIJTAHHPOBAHHBIM B YU€OHOM PaCIUCAHUH 3TO:

—BOIIPOCHI JJIA OGCy)KI[eHI/ISI Ha CCMUHAPCKUX 3aHATHUAX, IIJIAHbI IPAKTUYCCKUX SaHHTHﬁ,
MaTepuajibl U MOATOTOBKU K HUM;

—TECTOBBIE MaTE€PHAaJIbl, IPUBSA3AHHBIC K KOHKPETHOMY 3aHATUIO U MIPEJHA3HAYCHHBIC JUIS
aBTOMAaTHUYECKOM OLIEHKU CTETIEHH OCBOEHUS 00yJaloUIMMCs MaTepUalIOB TEMBI;

—BapHaHThl MUCbMEHHBIX PAa0OT U METOIMYECKUX YKA3aHUH 10 UX BBHIIOJIHEHHUIO.

[To xaxgoW Teme mpenojaBaTelb OCYIIECTBISET OINEPATUBHOE KOHCYJIbTUPOBAHUE
oOyyaromuxcsi, 0TBe4as nUcbMeHHO Ha ux Bompockl B C/1O «IIpomereit» u /unu B dopmare
YaToB B IpOIEcCe ayano/BUAC0-KOH(EpEeHIH.

6. YueOHas iuTeparypa v pecypcbl HHPOPMALMOHHO-
TeJIEKOMMYHUKANMOHHO ceTn « UHTEepHeT», BKIKYAA NepedyeHb y4eOHo-
MEeTOAUYECKOro odecnedeHus JJIsl CAMOCTOATEIbHOM Pad0Thl 00y4AK0IIIMXCH

o JMCIHMIIJIMHE
6.1. OcHoBHas uTEpaTypa

1. Anekcees, O. A. Konduukronorus u yrpasieHue [ DIeKTpOHHBIN pecypc] : yuaed. mocobue
/ O. A. AnekceeB. - DnektpoH. naH. — CapatoB : Al [lu Dp Memua, 2015. - 238 c. -
Hoctyn u3 DbC «IPRbooks». - Pexxum moctyma : http://www.iprbookshop.ru/33853,
TpeOyeTcst aBTopu3anus (nata oopamienus : 07.08.2016). — 3ari. ¢ sxpaHa.

2.AdanacbeBa, E. A. OcHOBBI KOHQIUKTOJIOTHH [DIEKTPOHHBIN pecypc] : yuel. mocobue /
E. A. AdanacreBa. — DnekTpoH. n1aH. — Caparos : By3. o6pa3oBanue, 2014. — 159 c.
— Joctyn u3 3bC «IPRbooks». - Pexxum poctyna : http://www.iprbookshop.ru/19276,
TpeOyeTcs aBTopu3amus (nata oopamienus : 07.08.2016). — 3arz. ¢ sxpaHa.

3.Kunemamkuna, T. H. Kondaukronorus: conuanbabie KOHQIUKTH [ DIEKTPOHHBIN pecypc|
/ T. H. Kunpmaikusa. - 2-e u3j., nepepad. u J01. - DIeKTpoH. AaH. - Mocksa : FOHUTH-
Hana, 2015. - 287 c. - Hoctyn u3 ObC «YHuB. 6-ka ONLINE». - Pexxum nocryna :
http://biblioclub.ru/index.php?page=book&id=115392, Tpebyercs aBropuzanus (narta
obpamenus : 07.08.2016). — 3aru. ¢ skpaHa.

4.Yepusik, T. B. Kondnuxronorus [DneKTpoHHbIH pecypc] : Kypc JEKUuH Ui CTYyJEHTOB
Bcex ¢opM oOydyeHus mno HampaBieHuto mnoarotoBku 38.03.03 — VYmpasienue
nepcoHanoM : (aBropckas penakuus) / T. B. Uepnsk ; Poc. akan. roc. cmyxObl mpu
[Tpesunenre PO, Cub. akaa. roc. ciyxObl. — DnekTpoH. naH. - HoBocubupck : M3a-Bo
CubAI'C, 2016. — 309 c. - Joctyn u3 b-xu anekrpon. uza. / Cud. uH-T ynp. — ¢punuan
PAHXuI'C. — Pexxum noctyna : http://www.sapanet.ru, Tpedyercss aBTopuzanus (rata
oOpamenus : 15.08.2016). - 3ari. ¢ sxpana.

6.2. lonotHMTEIBHAS JIUTEPATYPA

1.3enenxoB, M. 0. Kondnukronorus [DnekTpoHHbIH pecypc] : yueOHUK i 6akaaaBpoB /
M. 1O. 3enenkoB. — DnekTpoH. naH. - Mocksa : Jlamkos u Ko, 2015. - 324 c. - loctyn u3
SBbC «YHUB. 0-Ka ONLINE». - Pexxum JocTyna :
http://biblioclub.ru/index.php?page=book&id=452906, Ttpebyercs aBTOpH3anus (HaTa
oOpamenus : 15.08.2016). — 3arm. ¢ sxpana. — To e [DnexkTpoHHsIi pecype]. — Joctyn
u3 OBC «IPRbooksy. - Pexum poctyma : http://www.iprbookshop.ru/10934, tpebyetcs
aBTopu3anus (1ata oopamenus : 15.08.2016). — 3aru. ¢ skpana.

2.WBanoBa O. A. KoH}uuKTONOTHS B COIMANBHONH paboTe [DIEKTPOHHBIA pecypc]
yu4eOHUMK M TMPaKTHKYM Ui akajemMuueckoro OaxamaBpuara / O. A. MBanoBa, H. H.
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CypraeBa. — DNEKTpOH. TEKCTOBbIE JaHHbIE. — MockBa : M3natenscTBo HOpaiit, 2016. —
282 ¢ — Joctyn wu3 OBC  «Opaiit». —  Ppexum  gocrtyna
http://www.urait.ru/catalog/392679, tpebyercs aBTopu3auus (Hata oOpameHUS
07.08.2016). — 3ar:. ¢ skpaHna.

3.Kouduukronorust : pabodas TeTp. AN CAMOCTOSAT. PAaOOTHI CTYIEHTOB BceX ¢GopM
oOyyenuss no HampasieHusM nofarot. : 080400.62 - Ymp. nepconanom, 030300.62 -
ITcuxonorus / Poc. akan. Hap. x03-Ba u roc. ciayxOsl npu Ilpesunenre PO, Cub. un-1
ymp. ; cocT. : A. E. boiiko, 1O. FO. Kymneposa. - HoBocubupck : U3n-so CubAI'C, 2013.
- 46 c. - To xe [DnexkTpoHHbIi pecypc]. - Joctyn u3 b-ku snextpon. u3zg. / Cub. uH-T
ynp. — ¢unuan PAHXul'C. — Pexum pgoctyma : http://www.sapanet.ru, TpeOyercs
aBTopH3anus (1ata obpamenus : 15.08.2016). - 3armn. ¢ skpaHa.

4.Kon¢nukronorus : ydeb. AN CTYICHTOB BY30B, OOyYalOIIMXCS MO CIEUATbHOCTH
"Meunemxment opr.", "Yup. nepconaniom”, "Ixonomuka tTpyna" / A. 5. Kubanos [u ap.] ;
M-Bo obpazoBanus u Hayku P®, ['oc. yH-T ynp. - U31. 2-e, nepepad. u gon. - Mocksa :
Wundpa-M, 2009. - 301 c.

5.Koungnukronorus [OnekrponHslii pecypc] : yuebnuk / O. 3. Mymryk [u gp.]. —
OnekTpoH. 1aH. — MockBa : Mock. ¢puHaHcOBO-poM. YH-T «Cuneprus», 2011. — 320
c. — Joctym u3z 3bC «IPRbooks. - Pexxum noctyna : http://www.iprbookshop.ru/17019,
TpebyeTcs aBTopu3anus (nata oopamenus : 07.08.2016). — 3arn. skpana.

6.Kongnukronoruss : XpecromMaTuss A JAUCTaHL. OOYYEHUS U CAMOCTOSIT. palOThI
cTyaeHToB no crnenuanbHocTu 080505.65 - Ymp. mepconanom / dexep. areHTCTBO IO
obpazoBanuto, Cub. akan. roc. ciyxo6sl ; coct. T. B. Uepnsk. - HoBocubupck : M3n-Bo
CubAI'C, 2010. - 78 c. — To xe [DnekrponHslit pecypc]. — Joctyn u3 b-ku 31nekTpoH.

m3ganud  / Cwu6. wuH-T ynp. — ¢wman PAHXul'C. - Pexum pocryna
http://www.sapanet.ru, TpeOyercst aBropusanus (nara oopamenus : 15.08.2016). — 3aru.
C 9KpaHa.

7.CsetnioB B. A. BBeneHue B e€IMHYIO TEOPHIO aHajM3a M pa3peuieHus KOHQIUKTOB
[DnekTpoHHbI pecypc] : yueb. mocodue / B. A. CBeriioB. — DiekTpoH. gaH. — CapaTos
: At Tlu Op Memua, 2012. — 279 c. — Joctyn u3 ObC IPRbooks. - Pexxum mocryma :
http://www.iprbookshop.ru/8243, t1pebyercs aBTopu3amus (nata oOpamIeHUs
07.08.2016). — 3aru1. ¢ 3kpaHa.

8.Uepnsik, T. B. Konduukronorus : yued. mocobue s AuCTaHI. OOy4eHUS U CaMOCTOSIT.
pabotsl ctynentoB / T. B. Uepnsk ; Poc. akan. roc. ciyx06sl npu Ilpesunenre PO, Cub.
akaja. roc. cayxObl. - HoBocubupck : Mzn-so CubAI'C, 2007. - 206 c. - To xe
[DnexTponnslit pecype]. - Joctyn u3 b-ku snexrpon. uzn. / Cub. uH-T ymp. — dunmnan
PAHXuI'C. — Pexxum poctyna : http://www.sapanet.ru, TpeOyeTcst aBropuzanus (1ara
obpamenus : 15.08.2016). - 3aru. ¢ ’3xpaHa.

9.1apkos, ®. . O6mas koHpIuUKTONOrUA : y4el. A CTYJCHTOB BY30B, O0YYaIOLIMXCS 1O
HanpasieHusM noarotT. "Koudmnukromnorus", "Menemkment", "Ymp. mepcoHanom" u
"T'oc. u mynunun. ymp." (kBanudukanus (crenens) "6akanasp") / @. U. llapkos, B. U.
Crnepanckuit ; mox o6m. pen. @. U. Illapkosa ; Poc. akaa. Hap. X03-Ba U TOC. CIYKOBI
npu [Ipesunente P®. - Mocksa : [lamkoB u K, 2015. - 237 c. — To xke [DneKTpoHHBIH
pecypc]. - Hoctym u3  DOBC  «IPRbooks». -  Pexum  pmocryma
http://www.iprbookshop.ru/60458, TpeOyercss aBropu3amusi (mara oOpaiieHus
15.08.2016). - 3aru. ¢ ’3xpaHa.

6.3. YueOHO-MeTOANYECKOE o0ecTieYeHrne CaMOCTOSITeIbHOI padoThl
1.Yepnsxk, T. B. Urpossie TexHonoruu B noaroroske HR-menemxkepa:
MEXTUCIUILTUHAPHBIN MOAX0: MPaKTHKYM. [DnekTpoHHbIN pecypc].M3a-8o CubAI'C
2016, C.15-54. Pexum noctyna: http://www.sapanet.ru, (1aTa oOpamieHus :
16.04.2017). — 3arm. ¢ akpaHa.
2.Yepnsk T.B. Koudmukronorus. [Ipakrukym. —-HoBocubupck: Cu6Al'C-, 2001, 220 c.
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6.4.HopmaTnBHBIC IPABOBBIE JOKYMEHTBI
1. Tpynosoit konekc Poccuiickoit @enepanuu: ¢ u3M. u gomn. Ha 1 anp. 2012 r. - M.:
ML®DP, 2012. - 126, [1] c.
6.5.InTepHeT-pecypcbl

1. KonpnukTel B opranuzanuu. [DNeKTpOHHBIN pecypc]: 3MeKTpoH. XypH. - [ M.], 2003 -
2012.—Pexxummoctyna:http://www.hr-
journal.ru/search/?search_query=%EA%EE%ED%F4%EB%E8%EA%F2%FB ,
cBOOOIHBIN , (1aTa oOpamenus: 19.01.2017).

2.OdunmanbHeiii callT HarmoHansHOTO coro3a KaapoBUKOB [DleKTpoHHBIN pecypc] / Harr.
COI03 KaJpOBUKOB. - [M?], 2002 - 2012. - Pexum nocrtyma: http://www.kadrovik.ru/,
cBOOOAHBIN. (maTa obpamenus: 19.01.2017).

3. PaGora c mepcoHanom [DIEKTPOHHBIN pecypc]: AMeKTpoH. XypH. - [ M.], 2003 - 2012. —
Pexxum nocryna: http://www.HR-Journal.ru, cBobonubIi. (narta obpamenus: 19.01.2017).

4. VmnpaBieHue nepcoHasoM [DIEKTPOHHBIN pecypc]: callT XKypH. «Ymp. mepcoHaaom» /
Wznat. nom «Ymp. nepconanom». — M., 2001 — 2012. - Pexxum poctyma: http://www.top-
personal.ru, cBoOoaHbIH. (gaTta obpamenus: 19.01.2017).

5. VYuuBepcurerckas Oubmnoreka ONLINE [OnexktponHslii pecypc]:  [97eKTpoH.-
oubnuoteu. cuctema] / O-Bo ¢ orpaHuy. OTBETCTBEHHOCThIO «/lupexT-Meauay». - [M.],
2001 - 2010. - Pexxum noctyna: http://www.biblioclub.ru, TpeGyetcs aBropusauus. (1ata
obpamenus: 19.01.2017).

6. OnekrtpoHHas  Oubnmorexka  [OnexkTpoHHbIl  pecypc] //  AJAMHUHUCTPaTHBHO-
ynpaBieH4Yeckuii moptain. — Pexxum npoctyma: http://www.aup.ru/library, cBoGOIHBIIH
(mata obpamenus: 19.01.2017).

7. DOxoHOMHKA Tpyla [DnekTpoHHbIH pecype] / PenepanbHblil 00pa3oBaTeIbHbIN TOPTAT 110
COIIMOJIOTMH, JKOHOMHMKE M MeHeIKMeHTy. - [M], 2012. - Pexum noctyna:,
http://ecsocman.hse.ru/net/16000159, cBob6oaHbIH, (1aTa oOpamenus: 19.01.2017).
6.6.UHbIE HICTOYHUKH
VHble MICTOUHUKYU HE UCTIONb3YIOTCS

7. MarepuajibHO-TeXHH4YecKas 0a3a, HH(POPMALMOHHbIE TEXHOJIOTHH,
nporpaMMHoe odecrneyeHre U HHGOPMALMOHHBIE CIIPABOYHBIE CUCTEMBI

. Yuebnwie ayoumopuu onsa nposedenusn 3anamuil 1eKYyUOHHO20 muna): JKPaH, KOMIBIOTEP C
MOJIKJIIOYEHUEM K JIOKAJIbHON CeTH MHCTUTYTA, U BBIXO0M B MIHTEpHET, 3BYKOBOW YCUIIUTEINb,
aHTUIIOJIABUTENb, MYJIbTUMEIUIHBIN IPOEKTOP, CTOJIBI AYJAUTOPHBIE, CTYJbs, TPUOYHA
HACTOJIbHAS, JI0CKA Ay TUTOPHAs

Jlabopamopusa nuunocmnozo u npogeccuonanvrozo pazeumusa: llonurpad «demunar,
KOMIIBIOTEpP C TMOJKIIOYEHHWEM K JIOKAIbHOM CETM MHCTUTyTa W BBIXOJOM B MHTepHer,
TEIEBU30pP, KOJIOHKHM, DVD-mpourpeiBarenb, My3bIKaJbHbBIE  LEHTPBI, BHUIACOKaMepa,
BUJICOMarHUTO()OHbI, METOIMYECKUE MaTepHabl (TECThl, METOAUKU U T.I1.), CTOJIbI IMCbMEHHBIE,
CTYIbsl, Kad, TpUOyHa HACTOJbHAS, CTEIJIAX, JJOCKA ayJUTOPHAsl, KOBPOBOE MOKPHITHE; CTEKIIO
U1 OTHOCTOPOHHEr0 MPOCMOTpa JUis MpoBeeHUs (POKyc-IpyI

Yueonvie ayoumopuu ona npoeedenus 3anamuit cemunapckoco muna: CTOJBI
ayJMTOpPHBIE, CTYNbs, TpUOYHa, JOCKa ayAUTOpHAs, KOMIIBIOTEp C BBIXOJOM B MHTepHer,
MYJIbTUMEIUNHBIN IIPOEKTOP, JKPaH

Hlomeuwienua ona camocmoamenvHou padomor odyuarwuwuxca. Komnvromepnuwie
knaccol. bubruomexa, umerowan mecma 014 00yuarwuxca, OCHAU{EHHbIE KOMRLIOMEPAMU C
odocmynom K 0azam Oannvix u cemu Humepnem : KOMIIBIOTEPHI C BbIXOJOM B MHTepHeT.,
aBTOMATH3UPOBAHHYIO  OMONMOTEUHYI0  HMH(OPMAIMOHHYIO CUCTEMY U 3JIEKTPOHHBIE
Oubnmoteynble  cucTeMbl: «YHuBepcurerckas Oubmmoreka ONLINE», «OnekrpoHHO-
oubnuoteynas cuctema uznarenbcrsa JIAHb», «DnexTpoHHO-OMOMMOTEUHas cucTeMa
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uznarenscrBa «FOpaity, «nekrponHo-0nOnmuoTeunas cucrema IPRbooks»,«YHuBepcurerckas
Nudopmanmonnass Cucrema POCCUS», «Dnektponnas Oubnuoteka mauccepTanmii PI'by,
«Hayunas snextponnas Oubmmorexka eLIBRARY», «EBSCO», «SAGE Premier». Cucrema
denepanbHbIX  00pa30BaTeNbHBIX MOPTAIOB «IOKoHOMHKA. Coumosiorusi. MeHEIKMEHTY,
«HOpunnyeckas Poccusi», Cepep opranoB rocyaapctBeHHoil Biactu P®, Caiit Cubupckoro
denepallbHOTO OKpyra U Jp. DKpaH, KOMIIBIOTEDP C MOJAKIIOYEHUEM K JIOKAIbHOM ceTH ¢uinana
U BBIXOJOM B VIHTepHeT, 3BYKOBOW YCHJIMTENb, MYJIbTUMEIUUHBIA IPOEKTOp, CTOJIbI
ayJUTOpPHBIE, CTYNbs, TPUOYHA, J0CcKa ayauTopHas. Habopsl BUPTYaIbHOTO IEMOHCTPALIMOHHOTO
000py/I0BaHUs, HATIISATHBIE Y4eOHbIE TOCOOHUSL.

Cneyuanu3upoeanuvlii. Kadunem O0aA 3AHAMUN ¢ MATOMOOUTbHBIMU 2PYRRAMU
(cmyoenmol ¢ O0ZPAHUYEHHBIMU BO3MONCHOCHAMU 300p08bs): DKpaH, KOMIBIOTEPHl C
MOJIKIIIOYEHUEM K JIOKAJbHOW CeTH MHCTUTYTAa M BBIXOJOM B MHTEpHET, 3BYyKOBOH yCHIIUTEIb,
MYJIbTUMEIUMHBIN TMPOEKTOp, CTOJBl ayAWTOpPHBIE, CTYJbsl, TpHUOyHAa HACTOJbHAs, JOCKa
ayJIuTOpHasi, 0(UCHbBIE Kpecia

Buoeocmyousn ona eedbunapoe: KoMmnprotepsl ¢ BbIX010M B IHTEpHET, OCHAIIEHHBIE BEO-
KaMepaMu ¥ FrapHUTYpaMu (HaylIHUKH + MUKPO(OH), CTOJIBI, CTYJIbS.

Kagpeopwvi: KomnproTepbl ¢ BbIXOgoM B HHTEpHET, B T.4. OCHaIllcHHBIE BeO-KaMepow,
TapHUTYPOH (HAYIIHUKU + MUKPO(OH), CTOJIBI, CTYJIbS, Kpecia OQHUCHbIE, IPUHTEP, HIKA(BI.

Komnvromepnutit knacc 0na npenodasameneii: KoMIbIOTEPHI € BBIXOJIOM B MIHTEpHET U B
JIOKAJIbHYIO CETb, JIa3ePHBIN MPUHTEP, CKAHEPHI, CTOJIBI AYIUTOPHBIE, CTYJbs, JOCKA ayJUTOPHAs

Ilpocpammnoe obecneuenue: Tlaker MS Office, Microsoft Windows, Caiit ¢uinana,
CHO IIpomereii, KopnopatuBubie 6a3bl JaHHbIX, iSpring Free CamS.
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