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1. Ilepeyenn mIaHUpyeMbIX pe3yJIbTATOB 00y4YeHHs 110 JUCHHUILIMHE (MOLY.II0),
COOTHECEHHBIX ¢ INIAHNPYEMBIMH pPe3yJIbTaTAMH OCBOCHHS 00pPa30BaTeJIbHOM POrpaMMbl

1.1. Hucuumnuaa b1.b.24  «Mapketunr»  oOecrednBaeT OBIAACHHUE  CIEIYIOIIUMHU
KOMIIETEHIMUSIMU C YYETOM dTana:

Kon HanmeHnoBanue Kon HanmeHoBanue 3Tana
KoMIIe KOMIIeTeHHH jramna OCBOCHHUS KOMIIETCHUHHU
TeHIH OCBOCHUA

" KOMIIETeHHH
VYK OC- | cnoco6HOCTb BeCTU ce0sl B VK -3.2 CnocobeH ynpaBIsTh
3 COOTBETCTBUH C TPEOOBAHUSIMHU POJIECBOM KOMaH/IHOH e TEIbHOCTBIO
NO3UIUH B KOMaHIHOH pabore

1.2. B pe3ynbTaTe 0CBOSHUS AUCHUIUIMHEI Y CTYJICHTOB JOJDKHBI OBITH CPOPMUPOBAHBI:
OTO/TD Kop sramna Pezynbrarel 00ydeHus
OCBOCHHA
KOMITETEHITUU
YK-3.2 Ha yposHe 3HaHUIL. OCHOBHBIX (DYHKIIHIA, METOIOB U CPE/ICTB,

MIPUMEHSAEMBIX B IPOLIECCE KOMAHAHOIO yIIPaBJIEHUS;
(haKTOIOrMUECKOro MaTepuaa, OnbiTa 1 COBPEMEHHBIX TeHICHINN
OpraHu3alliy KOMaHHOW PaOOThl; HAIPABICHUI U OCHOBHBIX STAIIOB
yIpaBJIeHNsl KOMaHAHOM JIESITETbHOCTHIO;

Ha yposHe ymeHull. 000CHOBBIBATH, CTABUTH U IOCTUTATh LIENN B
mpolecce KOMaHAHOW PaboThl; IIIAHUPOBATH TEKYLIYIO U
MEPCIEKTUBHYIO ACATENBHOCTh paOOThI B KOMaH/e: MHIUBUAYAIbHYIO
U TPYINIIOBYIO; pa3padaTeiBaTh, IPUHUMATD U PEaIH30BbIBATH
KOMaHHbIE 3a/1aHUs; OCYILECTBIATH MPOLETYpPbl KOHTPOIS
WHAMBUAYaJIbHON U TPYNIIOBOM pabOThL; HCIONB30BATh
aJMHUHUCTPAaTUBHBIE, COLIUAIBHO-TICUXONOTMUYECKHE U SKOHOMHYECKHE
MeTOIBl 000CHOBaHUsI PELICHUH; MPOBOAUTH IKOHOMUYECKUE
000CHOBaHMS IPHHUMAEMBIX PEIICHUI;

Ha yposHe HABLIKOG: OOLIEHUS B IIPOLecce KOMaHHOW padoThI B
COOTBETCTBUU C TPEOOBAHUSMH POJIEBON NO3ULIUU

2. O0beM U MecTO IMCHUILTHHBI B cTpykType OIT BO

O0beM AUCHMIIMHBI 75 CTYJCHTOB OYHON (hOpMBI OOYUYEHHUSI COCTaBIIAET 3 3a4eTHBIC
eIMHHIIBI.

Ha xoHTakTHYIO pabOTy CTYJCHTOB C IIPEIOIaBaTeNIeM BBIICICHO:

- Ha ouHOW ¢opme oOyueHus - 84 uac (42 gac. — nexknuii, 42 9yac. — MPAKTUUECKUX
3aHATHI) U 24 yac. Ha CAMOCTOATENbHYIO padoTy 00yJaroLINXCS;

Bo3MOXHO H3yueHHE [UCHUIUIMHBI C TPUMEHEHHEM OHJICKTPOHHOTO OOy4eHHs |
JTUCTAHIIMOHHBIX 00pa30oBaTeIbHbIX TeXHOJOTHH. [Ipu 3TOM coxpaHsercs 00beM KOHTaKTHOH H
CaMOCTOATENILHON PabOThI MO JUCHUIUIMHE B COOTBETCTBUU C y4EOHBIM IIITAHOM.

Mecto qucuuninnsl B ctpykrype OIl BO

Jucuumumna b1.5.24 MapkeTHHT n3ydyaetcs CTyAeHTaMu O4HOH (opmbl 0OyueHus Ha 2
Kypce B 4 cemecTpe.

Hucuunnuua wu3yyaercs nocne gucuuiud:  b1,b.23  Menemxwment; b1.B.15
MuKpo3KOHOMUKA.




3. ConepskaHue M CTPYKTYpa IMCHUILIHHBI

Ounas ¢hopma obyuenus

Ne i/ HaumeHnoBanue Tem O0beM ANCHUTIMHBI (MOAYJIs), Yac. ®opma
(pa3neos), Bcero KonTakTHas padora CP TeKyluero
o0yyammmxcs ¢ KorrTpo
ycIeBaeMoCTH
IpenoxaBaresieM 1o BUIaAM ,
4eOHbIX 3aHATHH] NPOMEKYTOYH
J JP 3 KC oii
P arrecTanumu**
Pazoen 1. | Cmpamezusn u 54 22 20 12
Memooonozus
MapKenmuHza
Temal.l. | CoumanbHO- 4 4 2 O,
SKOHOMHYECKAs YKwmr
CYIIHOCTb U COnEp KaHue
MapKEeTHHTa
Tema 1.2. | OcobeHHocTH 4 4 2 O,
MapKETHHIa B YKwmr
Pa3THYHBIX chepax
JICATENHHOCTH
Tema 1.3. | MuCTpyMEHTSI 4 4 2 (0]
MapKEeTHHTa
Tema 1.4. | IIponecc ynpasneHue 6 4 2 (0]
MapKETHHT OM
Tema 1.5. | MapkeTuHroBsle 4 4 4 O,
HCCIIEA0BAHNUS PhIHKA YKwmr
Pazoen 2 | Komnaexc mapxemunza 54 20 22 12
Tema 2.1. | ToBapHas HoIUTHKA 6 6 3 O,
I13mr
Tema 2.2. | LlenooOpa3zoBanue, LEHbI 4 6 3 O,
M IICHOBAs IOJIUTHKA YKwmr
Tema 2.3. | IlonuTHka 4 4 3 (0]
pacnpenencHust
Tema 2.4. |IlonuTHKa NPOABHKEHUS 6 6 3 O, YVKmr
Y MapKCTHUHTOBEIC
KOMMYHHUKAITUH
IIpomexyTouHas aTTecTanus 3ager
108 42 42 24 aK.4.
Bcero: 3 3.e.
81 ac.y.
Ilpumeyanue:

Gopmel mexyweco konmpons ycnesaemocmu: konmponstwie pabomut (K), onpoc (O), mecmuposanue (T), ouckyccus (/),
npakmuyeckoe 3adauue 8 manvix epynnax (I113me,) pewenue yuebnoeo Keiica 6 Manvlx 2pynnax @ manvix epynnax (YKme).

Coaep:xanue TUCHUILINHBI
Pasnea 1. CtpaTerusi 1 MeTo10JI0THS MAPKETHHI A
Tema 1.1. ConnanbHO-3KOHOMHYECKAs CYIIHOCTh U COJepP/KaHHe MapKeTHHIa
Knaccuueckre #  COBpeMEHHBIE TMOHATHS MapKETHUHTa. OBOJIOLUMS  KOHIEIIUHN
MapkeTuHra. OCHOBHBIE MPUHIMIIEI U (PaKTOPBI MapKeTHHTa. OYHKIUYU U 3a/1a4d MapKEeTUHTa.

Tema 1.2. Oco0eHHOCTH MapKeTHHIa B Pa3JIMYHBIX cepax AesiTeTbHOCTH

OcobeHHocTH MapkeTHHra yciyr. HekoMMepueckuii MapKeTHHI M OpraHU3alluH, €ro
ocymectBistomue. [loauTuueckuii MapkeTHHI M €ro OCOOEHHOCTH. MapKeTHHI mepcoHala.
IIpousBoacTBEeHHBINM MapkeTUHT Wik B2B mapkeTusr.

Tema 1.3. UHCTpYMeHTbI MAPKETHHIa



Komrmexc MApKCTHHIa: OCHOBHBIC JJICMCHTBI MW UX XadpaAKTCPUCTHUKA. CyIJ_[HOCTB
CTpaTeruy MapKeTHMHTa, OCHOBHBIE 3Tambl ee (opMupoBaHus. HCTPYMEHTHI CTPaTErnyecKoro
aHaJIN3a U IIJIaHUPOBAHU.

Tema 1.4. Ilponecc ynpaBjieHHe MADKETHHIOM

MexaHn3M yIpaBiIeHHs] MAPKETUHIOM U €ro IUIAHUPOBaHUA Ha npeanpusTii. OCHOBHBIE
HaIpPAaBJIEHUS JEATEIBHOCTH 110 COBEPIIEHCTBOBAHUIO CUCTEMBI MAPKETHHIA HA MPEIIPUSITHUSIX.
[TpuHUIMOBI ¥ cucTeMa OpraHu3aluu ciykObl MapkeTuHra. OCHOBHbBIE 3aJaudl U (PyHKIHH
CIIY’KObI MapKETHHTa.

Tema 1.5. MapKkeTHHIOBbIe HCCICI0BAHUS PHIHKA

[TonaTHE MapKETUHIOBBIX HCCIENOBaHUN M MOTpeOHOCTh B HUX. lloHATHE M cucTeMa
MapKkeTUHroBo wuH(popmanuu. OCHOBHBIE HANpaBiICHUS HCCIEJOBAHUN B MapKETHHTE.
CermeHTHpOBaHuE LeieBOoro puiHKA. Ilpomenypa W METONONOTHST  MapKETHHIOBOTO
UCCIIEI0BaHU.

Pa3nen 2. Komniexke MmapkeTnHra
Tema 2.1. ToBapHasi moJMTHKA
ToBap B cucreme Mmapketunra. Kmaccuduxanums ToBapa. OTambl KHU3HEHHOTO IIMKIIA
TOBApOB U CTpAaTernu MapKeTHHIa. ToOBapHBI aCCOPTUMEHT U ACCOPTUMEHTHAs MOJUTHUKA (PUPM.
HoBble ToBapbl 1 MapouHble CTparerui. MapoyHas HOJUTHUKA U (PYHKIIMK TOPTOBOM MapKH.

Tema 2.2. IleHooOpa3oBanue, HeHbI H LIEHOBAS MOJIUTHKA

IlenoBass monutuka u BbIOOp wenel. [lopsnok neHooOpasoBanus. Mudopmarnms,
HeoOxoauMasi Uil MPUHATUS pellieHus Mo 1eHaMm. V3ydeHue 1eH B yCIOBUSAX pbIHKA. [ pynmbl
(axkTOpOB, BIUAIOIINX HAa YPOBEHb IIeH. [101X0 bl K 1IEHOOOPAa30BaHMUIO.

Tema 2.3. IloauTuka pacnpeneaeHus

ToproBo-cObITOBast MOJUTHKA B MakpeTuHre. OyHKIMK U TIOTOKU KaHaJla paclpeieNeHusl.
MapkeTuHroBass JIOTUCTHMKa. MecTo M pojib TOProBBIX IOCPEAHMKOB. Buael Toproso-
NOCPENHUYECKHX ONlepaluil. DJIIEKTPOHHAs KOMMEPLIMSL.

Tema 2.4. IlouTHKA NPOJABHKEHUS] U MAPKETUHIOBble KOMMYHHKAIIUH

COBOKYITHOCTh CpPEACTB CHUCTEMBbl MAapKETHMHIOBBIX KOMMYHHKalMii. Pekmama kak
BaKHeWmass  ¢opmMa  MapKETHHTOBBIX  KOMMYHHKAlMi.  XapakTepucTHKa  KaHaJIOB
pacmpocTpaHeHus pekinambl. Jlormka peknamMHol kammaHud. OCHOBHBIE HAampaBJiICHUS
CTUMYJIUPOBAHHUSA COBITA.

4. MarepuaJbl TeKylIero KOHTPOJISI ycIieBaeMOCTH 00y4yalommxcs u
(oH/1 OLIEHOUYHBIX CPEJACTB MPOMEKYTOUHOM aTTeCTAIMU 1O AUCHUILJINHE

4.1. ®opMbl W MeTOAbI TEKYILIEr0 KOHTPOJS YCINeBAeMOCTH OOyYalIIUXCA H
NPOMEKYTOYHOM ATTECTALMH.

4.1.1. B xoae peasm3auum aucuuniaunbl b1.5.24 «MapkeTuHI» HCIOJIB3YOTCH
cJleylole MeToIbl TEKYIIero KOHTPOJIS yCIeBAeMOCTH 00yUYalomMXcsi:

Tema (paznen) MeTo/1bI TEKYLIErO KOHTPOJIS YCIIEBAEMOCTH
Pazoen 1 Cmpameeusi u Memooono2us mapremunea
1.1. CommanpHo- VYcrHBIE OTBETHI Ha BONPOCHL. PemieHme y4eOHOro Keiica B MabIX TpyIIax,
SKOHOMHYECKAs CYIIHOCTh U | 0OCYXKICHHUE pe3ylIbTaTOB pEIICHWH, yJacTHe B AWUCKYCCHH MO pe3yiabTaTaMm
COIepIKaHUE MAapKETUHTa peleHus Kelica.
1.2. OcobenHocTH YcrHple oTBeThl Ha Bompochl. Penienme y4yeOHOro keiica B MauIbIX TpyNIax,




MapKeTHHTa B pa3IHYHbIX 00CY)X/IeHHE pEe3yJIbTaTOB pEUICHWH, y4acTHe B JHCKYCCHH 110 pe3yibTaraM

cdepax JesITEIbHOCTH peleHus Kelica.

1.3. MaCTpyMEHTEI Y CTHBIE OTBETHI HA BOIPOCHI.

MapKeTHHIa

1.4. IIponecc ymnpasineHue YcTHBIE OTBETHI Ha BOMPOCHL. PemieHme y4eOHOro Keiica B MabIX TpyIIax,

MapKETHHIOM 00CY)X/IEHHE pE3yJIbTaTOB pELICHWH, y4acTHe B JHCKYCCHH I10 pe3ylbTaTtaM
pelieHus Keiica.

1.5. MapKeTHHTOBBIE YcrHBIE OTBETHI Ha BONPOCHL. PemieHme y4eOHOro Keiica B MabIX TpyIIax,

HCCIIEIOBaHUS PHIHKA. 00CY)X/IEeHHE pPE3yJIbTaTOB pELICHWH, y4JacTHe B JHCKYCCHH 110 pe3yibTaTtaM
pelieHus Kerica.

Pazoen 2 Mapxemunzogvie uccie0o8anus pblHKa

2.1. KoMmiekc MapKkeTHHTa Y cTHBIE OTBETHI HA BONPOCH!. PellleHne npakTU4eCcKuX 3aJaHui B MaNbIX TPyMIax.
OOCyKeHHE PE3YIbTATOB PEIICHHIA.

2.2. ToBapHast MONUTUKA VYcTHBIE OTBETHI Ha BOMPOCHL. PemieHme y4eOHOro Keiica B MaybIX TpyIIax,

00CyXJIEHUE pPEe3ylbTaTOB pELIeHUH, ydacTHe B MUCKYCCHU II0 pe3yibTaTaM
pelieHus Keiica.

2.3. llenooOpa3oBaHue, IEHB! | Y CTHBIE OTBETHI HAa BOIIPOCHI.
1 IICHOBAsl MOIMTHKA

2.4. ITonutuka YcrHBIE OTBETHI Ha BONPOCHL. PemieHme y4eOHOro Keiica B MabIX TpyIIax,
pacnpeneneHus 00CY)X/IEHHE pPE3yJIbTaTOB pELICHWH, y4JacTHe B JHCKYCCHH [0 pe3ylbTaTtaM
pelieHus Kerca.

2.5. [lonutrka NpoABMXKEHUST | Y CTHBIE OTBETHI HA BOMPOCHI.
1 MapKETUHTOBbIE
KOMM YHUKaIIUH

4.1.2. 3ayeT NPOBOAUTCS € MPUMEHEHUEM CJIEAYIOIINX MeTO10B:
3aueT mpoBOAUTCS B YCTHOU (opme.

4. 2. MarepunaJbl TeKylIero KOHTPOJIs yCIIeBaeMOCTH 00y4arOIInXCsl.

Tunossbie oneHounsie Matepuaibl mo teme 1.1. ConuanbHO-3KOHOMHYECKAas] CYLIIHOCTb U
cojiepKaHNe MAPKeTHHIa

Bonpocwl ons onpoca (O - 1.1):

1.1.1. Oxapakrepu30oBaTh KIaCCUYECKUE U COBPEMEHHBIE IIOHATHS MAPKETUHT .

1.1.2. IlepeuncauTh OCHOBHBIE 3TAIbl IBOJIIOLUYN KOHLEIINI MApKETHHTA.

1.1.3. IlepeuncnuTh OCHOBHBIC IPUHIHUIIBI U (PAKTOPHI MAPKETUHTA.

1.1.4. Onpenenutd HyHKIMHU U 33/1a4U MAPKETHUHTA.

Tunosoii yuebuwiii Kelic 015 pewienus 6 maavix epynnax (YKme-1.1):

«[IpowsBoautenu snekrpoopraHoBy». Beemenue. Jlns gunactum bexmanoB (Bekman)
MPOU3BOJICTBO M TMPOJaKa OPraHOB SBISETCS CEMEHHBIM OM3HECOM BOT YK€ B TEUYCHHE
HECKOJIBKUX AecsaTuieTuid. IIpumepHo Ttpuanars yer Ha3an bekmaH-cTapmuid ctan OJIHUM U3
MEPBBIX IMOCTABIIUKOB dMekTpoopraHoB. OH ocHoBan kommnaHuio Orgelino. bekman-crapmmii
Obu1 ontumucToM. OH ToJIarajl, 4To CMOXET 3aWHTEPEeCcOBaTh OOJBIIYI0 YaCTh TOJLIAHACKHX
ceMell Tako# BelIbo, KaK JEKTPOOPraH, MPUCTYTasi TaKUM 00pa30oM K OCBOSHHUIO HOBOTO PBIHKA.
OntuMusm bekmaHa-cTapiiero 0CHOBBIBAJICS Ha CIEAYIOMIMX MOCHUIKAX:

B nsaTuaecaTeIx roax mokymnaTelbHas ClOCOOHOCTh OONBITMHCTBA TOJUIAH/EB 3HAYUTEIHHO
cHu3uiach. llsaTuaecsaTeie ToAbl OBUTH MEPHOAOM HAIPSKEHHOTO TPyda U CTPOrOd IKOHOMHHU,
MOCKOJIbKY HY)KHO OBUIO TIOJHOCTBEO BOCCTAaHOBUTHCSA TMocie Bropoit mupoBoil BoiiHBL B
[IECTUAECAThIE TOMbl JIIOAW TMOHSUIM, 4YTO JIoXa OEpeXJIMBOCTU TMO33JM, U UYTO KpOMeE
WHTEHCUBHOUW PabOTHI YeJIOBEK €Ile JNOKEH MMETh BO3MOXKHOCTH TOJYYaTh YIOBOJIBCTBHE OT
Kn3HU. Ha anexTpooprane OTHOCUTENBHO HECIOKHO UIrparh. irparb Ha HEM MOT'YT HAyYUTHCS U
MOJIIO/ICKb, U TIOKUJIbIE JIFOM: SAMHCTBEHHOE YCIOBHE JUISL 3TOTO - YMEHHE Pa30upaThCs B HOTaX.

B nponuiom smie npuBUIErMpOBaHHOE MEHBIIMHCTBO BJIAJIENI0 HOTHOM IPaMOTOM, HO TENEPh
B pe3yibTaTe MOBBIIICHHs YPOBHS 00pa30BaHUsI MHOTHE JIOAU HAyYHJIUCh UTPaTh Mo HOTam. B
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[IECTHIECAThIE TOJbl HAOMIOMANICS BO3pACTAIONIMI MHTEPEC K MY3BbIKE, 0COOCHHO MOMYISPHOU
(Takoi, kak My3bika The Beatles u The Rolling Stones). DTOT MoOBBIIEHHBIN UHTEPEC K MY3bIKE
MIPOSIBJISUICS. HE TOJIBKO B €€ MAaCCHBHOM BOCIPHUSITUU IO Pajno, TEJIEBUACHHUIO, HA KOHLEPTaX U
[pU TPOCITYIIMBAHUM TUIACTHHOK, HO M B TOM, YTO JIFOAM CTaJId CaMu OOJIbIIE WrpaTh Ha
MY3bIKaJIbHBIX UHCTpyMeHTaX. [losiBIeHue 37E€KTPOOPraHOB HAa PHIHKE UJICAJIbHO OTBEYAJIO HTOU
TEeHJICHLIUH.

[ectunecsateie u cemuaecatoie ronbl. dunocodpuss bexkmaHa-cTapiiero cocrosja B TOM,
9TOOBl KaXKAasl TOJUTAHJCKAsh CeMbs MOrJia Obl MPUOOPECTH JOMAIIHMN 3IeKTpoopran. Takum
o0pa3oM, HU3KHUE IIEHBI OBUTM OCHOBOW CTparernuu bekMaHa- crapIiiero mpu BBIXOJAE Ha PHIHOK.
Besne npeanaranuch npocTbie MOJENIN MO NPEAETbHO HU3KUM LIEHaM - B 3TOM U COCTOsJIa LIeJb
bexmana-crapmiero. B TedeHue mepBbIX HECKOJIBKHUX JIET COBIT BBI3BIBANI MpoOiembl. bekman-
CTapuIMil mbITaNCA COBIBaTH DJJCKTPOOPraHbl HMMEHHO Yepe3 T€ TOProBble TOYKHU, TIIIe
npoAaBanuch NHaHWUHO. OIHAaKO PO3HUYHBIE MPOJABIBI MUAHUHO 0€3 0co0O0ro 3HTy3Ma3zMa
BKJIIOUAJIM JIOMAlIHUE AJIEKTPOOPraHbl B aCCOPTUMEHT CBOMX TOBapoB. W Bce ke pe3ynbTaThl,
JOCTUTHYTHIE B IIECTUIECATHIC TOJbl, ObLIM coBceM Herioxumu. Pabpuka bexmana-crapiiero
paboTana Ha MOJHYI0 MOITHOCTb, YTOOBI YIOBJIETBOPHUTH CIIPOC HA JOMAIIHUE AIIEKTPOOpransl. B
1969 r. B xomnanuu padoranu 200 yesoBek; B 3TOM Xke rogy o00opoT cocTaBuil npuMepHo 40
MJH. TyapAeHOB. [Ipou3BOACTBEHHBIE MOLIHOCTH, paccyuTaHHble npumepHo Ha 8000
ANIEKTPOOPraHOB B I'0Jl, UCTIOIb30BAIUCH MTOUYTH MOJHOCTHIO.

B 1971 rogy bexmaHn-crapimii pemms, 4To HeoOXOAMMBI 3HAUYUTENbHBIE KAlTUTaIOBIOKEHUS
JUTSL YBENTMYECHHsSI TIPOU3BOJICTBEHHBIX MOIIHOCTEH, MOCKOJIBbKY, OyIy4d ONTHMHCTOM, OH CUMTA,
YTO B MPEACTOAIINE TOJBI CIIPOC CYIIECTBEHHO BO3pacTeT. Psyom ¢ cymecTByromen Gpadbpukoit
Obuta TOCTpoeHa HOBas M 0OoJee COBEpIICHHAas, Ha KOTOPOH C TMOMOIILI0 COBPEMEHHOTO
000pynoBaHus MOXKHO Ob1I0 ObI Mpon3BoaAUTH 10000 JOMAIIHUX ANMEKTPOOPraHOB B roA. YUeTkipe
roga cmoyctd, B 1975 romy bexman-crapmmii npomsBoquin 16 OOO pomaimHuxX OpraHos,
ucrnonb3ys npu 3toM 80% MPOU3BOACTBEHHBIX MOLTHOCTEH. Takoe mpou3BOACTBO 0OECTIeYnBaIO
06opoT B 78 MiH. TyiabAeHOB. COBIT MPOIYKIMH Yepe3 PO3HUYHBIX MPOJABIOB MHAHUHO
MPOXOJUJI HAMHOTO YCHEIIHee, W, KPOME TOTO, YHHUBEPCAJIbHBIE Mara3WHbl TAKXKE BKIIOYWIN
JIOMAITHUE OPTraHbl B ACCOPTUMEHT CBOMX TOBApPOB.

[IpoGnemarnunbie  BOCBMHIECATHI € roiapl. Poct kommanuu  bexmana-crapiiero,
MPOAOJIKABIINIICS B TEUEHUE MHOTHX JIET, IOBOJIBHO HEOXKUAAHHO IpHocTaHoBmICA B 1979 rony.
[Io muenuto bekmanoB (Tem BpemeHeM bexmaH-muagmuii yxe HOAy4dusl oOpa3oBaHuE
WHKCHEPa-2JIeKTPOTEXHUKA U ObLI MPHUBJICYEH CBOMM OTIIOM K paboTe B KOMIIAHUM KakK CO-
PYKOBOJUTENb U MPEEMHUK), MPUYMHA 3TOTO KPbUIach B TOM, YTO MPOIYKLHS MX KOHKYPEHTOB
okazanach Jydme. CamMbIMH CEpbe3HBIMU OKa3aJMCh KOHKYpeHTHl U3 SmoHuu. SmnoHIsI
npeycrnenu B pa3paboTke JOMAIIHUX OpraHoB, KOTOpbIe OKa3aJuCh HE TOJbKO Oolee
COBEpIICHHBIMU B TEXHUYECKOM OTHOILIEHUH, HO U 00Jiee KOMITIAKTHBIMU, YeM opraHbl bekmMaHoB.
LleHb! y SMOHIIEB TOXKE OKa3alHCh MPEANOUTUTENbHEN: B cpenHeM OHHM Obumn Huxke Ha 10%.
Omnaxko mnoOeauth bexkmaHoB OBIIO HE Tak JIETKO. bexkMmaH-MIaAiiui, aKTHUBHO
MHTEPECOBABIINIICS 3NEKTPOTEXHUKONH C FOHBIX JIET, CTPEMHJICS HPOAEMOHCTPUPOBATH CBOU
BO3MOXKHOCTH Kak HMH)KEHEp B 3ToH o6nactu. BmecTe co CBOMMH COTpPyIHHMKaMH OH CMOT
pazpaboTarb aOCONIOTHO HOBYIO MOJENb JOMAIIHUX OPraHoB, KOTOPHIE OKa3aluch B
TEXHUYECKOM IIJIaHE COBEpILICHHEH, YeM H3AeNusi KOHKYPEHTOB, U B TO K€ BPEMs CTOJb K€
KOMITaKTHBIMU U JlenieBbIMU. bekmaH-minaamuii OblT YBEpPEeH, YTO UMes TaKOW MPOJYKT, YIACTCs
HaBepcTarh ynyuieHHoe. «Temepb Mbl JenaeM Jydlllde B MHpPE OpraHbl», - 3asBuil bekman-
MJIAIIIUI CBOEMY OTILY, - «biarogaps 3ToMy MbI CHOBa 7 TOJDKHBI IOOUTBCS POCTay.

B Teuenue kopotkoro nepuoaa, B 1981 roay, kazanock, 4T0 KOMIIaHUS CHOBA HA BEPHOM ITYTH,
M YTO 3alyIaHUPOBAHHBINA POCT (1eNb0 ObLTO AOOUTHCS oOopoTa B 100 MIIH. TynbieHOB) Oyner
nocturayT. Omnako yxe B 1982 romy pocT CHOBa CMEHWICS 3acToeM. bekmaHbl ObuIM B
pacTepsiHHOCTH, HE 3Hasl, YTO CJIeAyeT MPEeANpPUHATh. Tak Kak B TeUeHHE MOCIEIHUX HECKOIbKUX
JIET 3HA4YUTeNbHBIE CpPEJACTBA OBUIM BIIOKEHbl B TEXHOJOTHIO M YIUIM Ha COJAEp)KaHHE
BBICOKOOIIJITAYMBAEMOTO TEepPCOHANIa, OBUIO OYeHb TPYAHO JOOUThCA mpuObuH. 1982-i1



(UMHAHCOBBIN TOJ - ATO CIYYUIIOCH BIEPBBIC 3a BCIO UCTOPHIO KOMMIaHWM! - OBUT 3aBEpIICH C
yObITKamMu B 1,4 MITH. TyNbJIeHOB. Pe3ynbTaTsl HE YIyYIIMINCH U B TIOCIIEAYIOIIHE TOIbI.

bexmaHbl mpeAnpUHUMATH Pa3HbIE MEPBI, YTOOBI HCIIPABUTH CUTYAIUIO: MX MPEICTABUTEIN
CTaIM Yalle MOocelaTh PO3HUYHBIX MPOJABIOB, IJS PO3HHMYHOM TOPTOBIM ObUIA IMpEIIoXKeHa
Ooree BBITOAHAS BHIJIKA MEXIY CeOECTOMMOCTBIO M TPOJAKHON IIEHOW, BpeMs OT BPEMEHHU
U3IENNS TIPOIaBaINCh N0 PEKOPAHO HU3KUM IleHaM. TeM He MeHee, Bce 9TH Mephl He MPUBEIH K
KaKUM-TTHOO CTPYKTYpHBIM yimydmieHusM. B 1985 roay bekmaHn-cTapiuii mpuHs1 HEMpOCTOe AJs
ce0s B MCUXOJIOTUYECKOM TITaHE PellIeHUE.

B TedeHue mpeAniecTBOBABIINX HECKOIBKUX JIET B HEM MOCTENEHHO 3pEsi0 MOHUMAaHHE TOTO,
YTO B €r0 KOMIIAHUH KPOETCS HEKUU CTPYKTYpHBIN u3bsiH. [Ipobiema cocTosa B HEIOCTATOUHOM
3HaHMU phIHKA. He Obl1o mMpobieM ¢ TeXHMYECKHMMU acleKTaMu MPOM3BOJACTBA, HO HE XBaTajo
3HAHMI O 3ampocax MOoKymnarenei, o mporeccax, IpoTeKarIuX B cepe cObITa M KOHKYPEHIIUU.
Oto BBIHYAWIO bekmaHa-cTapiiero pacuiipuTh PYKOBOISIIMM COCTaB KOMMaHWH. bekMaH-
miaamuil pakTudecku He cormacwics ¢ ATuM. OH 3aMeTHII, YTO 3a MOCIEAHUE HECKOIBKO JIeT
0co0yI0 MOMyNISIPHOCTH MpuoOpenu opraHoisl (keyboards), HO ¢ €ro TOUKH 3pEHHSI 3TO BOBCE HE
03HAYyaJIo, 4TO OOJBIIE YK€ HUKTO HE MHTEpecyeTcs NOMAIIHUMH 3JeKTpoopranamu. llmoxue
pe3ynbTaThl paboThl KOMITAHUU 32 MOCTEIHUE HECKOIBKO JIET OH OOBSICHHI, IIaBHBIM 00pa3oM,
HDKOHOMHYECKMM 3acToeM. bekmaH-cTapimimii, TeM HE MeHee, CyMmMel YyOeIuTh ChlHA B
HEOOXOMUMOCTH TpUBJIeYb K paboTe MeHemkepa Mo MapkeTuHry. llpoeas miyOokoe
UCCIIEIOBAaHUE PBIHKA, 3TOT HOBBIM UEIOBEK IMOHSJI, YTO OH TOTOB HA3BaTh MPHUUYMHBI IJIOXHX
pe3ynbTaTtoB paboThl koMmanuu. Kak u omacancs bekman-crapmuii, bekmaHbl He yaemsiu
JIOCTAaTOYHOTO BHMMAaHUs MpoIeccaM, MPOUCXOASIIMM Ha pbiHKe. [lo MHEHHIO MeHemxepa Mo
MapKeTHHTY, PBIHOK COCTOSUT M3 HECKOJIbKUX cerMeHTOB. Hanbonee BakHBIE CETMEHTHI
CIeyIoIIue:

* TPaIUIMOHHBIN PBIHOK: 3TO OoyblIas TpyIna Ioned, KOTOpble KYMHJIA JIOMAaITHUE
AIIEKTPOOPraHbl B MPOILIOM. JTa TPyNa B OCHOBHOM COCTOUT M3 MOXKUJIBIX JIONEH, 8 KOTOphIe
BCE MEHBIIE U MEHbIIE WUrpaloT Ha opraHe. OHU He NPUOOPETAIOT HOBBIE MOJIEIH OPraHOB
B3aMEH CTapbIM (HE COBEPIIAIOT 3aMEMIAIONIUX MOKYIOK), IOTOMY YTO OHHU YK€ MEHbIIE 3TUM
MHTEPECYIOTCS, @ UX JETHU JAaBHO KUBYT CaMOCTOSITENbHO; * MOJOJbIE TIOOUTENN MY3BIKH: 3TO
OBICTPO pacTylIMii cerMeHT nokymnareneii. Crona BxoasT jroau ot 13 go 30 net, koTopbie 00T
UCIIOJIHATh MY3BIKY U «IKCHEPUMEHTHUPOBaTh» ¢ Hell. OIHAKO OHU CYUTAIOT, YTO JOMAIIHUN
ANIEKTPOOPraH HE OTBEYAET UX «UMUKY» (3TO CTAPOMOAHBIN MHCTPYMEHT, MOJIXOISIINNA pa3Be
YTO AN Mall U MaMm), M MPEeaNoYyuTaloT WrpaTh Ha opraHone. biaromapsi coBepieHHOM
KOMITBIOTEPHON TEXHOJIOTUU U HU3KUM IIeHaM (opraHonia cTouT oT 850 eBpo U BbIIIE) OpraHoia
ujiealIbHO OTBEYAET UX 3alpocam;

* JTIOJTM CPEIHEro BO3pacTa: 3Ta Ipylia B OCHOBHOM COCTOUT M3 Jtofeil B Bo3pacte oT 30 110
50 5etT, KOTOpble UMEIOT BBICOKYIO MOKYMATeNbHYI0 ClIOCOOHOCTh. Korna onu Obu1H MOJIOKE, OHU
UCIBITAIM PACTYIIYIO TOMYASPHOCTb MOM-MY3BbIKH, HO TENeph OHU OOJbIIE HWHTEPECYIOTCS
KJIacCHUeckoil My3bIKoi. OOBIYHO OHU JTyMAIOT, YTO JMEKTPOOPraH, B OTIIMYUE OT MUAHUHO WU
POsLIISL, «HE COYETAETCS C KIACCUYECKON MY3BIKOIA;

* mpo(ecCHOHANBHBIN PHIHOK: 3TOT PHIHOK COCTOUT U3 aHCaMOJIel U TPy, KOTOPbIe UTPAOT
Ha cBaab0ax, BeuepuHKax U T. . OHU MOKa UCHONB3YIOT 3JEKTPOOPraHbl, HO MOKYMAIOT TOJBKO
Oobine, Hanboee COBEPIICHHbBIE MOIETIH.

OCHOBBIBasACh Ha CBOEM HCCIICJIOBAHWU PBIHKA U OMUCAHHBIX BBIIIE YETHIPEX €r0 OCHOBHBIX
CErMeHTax, MEHeKep M0 MApKETUHTY MpHUILET K BBIBOMY, YTO /Ui bekMaHa moesn yxe yiedn.
Kommanus 10 cux mop opueHTUpYeTCs Ha MEPBbId CETMEHT, KOTOPbIH, OYEBUAHO, BCE MEHbILIE U
MEHbIIIEe HHTEpecyeTcst anekrpoopranamu. Eciu bekmaH XodeTr coxpaHuTh CBOM OusHec,
HE00X0MMO TepenpoduaupoBarbcsi Ha MPOU3BOACTBO U MPOAAXKY OPraHoN M M03a00TUTHCS O
npodeccuoHaNbHOM pBhIHKE. DTO JBE IJIaBHbIE PEKOMEHJAIMU MEHEIKepa MO MapKETHHTY.
[ToMuMo 3TUX ABYX peKOMEHAALNNA MEHEIKep 10 MAPKETUHTY TaKKe I0COBETOBAJl KOMIIAaHUU B
Oyaymem Oojiee BHUMATEIbHO OPHEHTHUPOBATHCS Ha PBIHOK. «MauTe K CBOMM KJIMEHTaM,
BBICITYIIIANTE WX, TOCMOTPHUTE, YTO MPOUCXOAUT B My3bikaibHOM OusHece (CHIA wu
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BenukoOputanust sBISIOTCS 371€Ch 3aKOHOJATENSIMU MOJ), HPUCTAIBHO CIEAWTE 33 CBOMMH
KOHKYpEHTaMU U paboTaiTe, UCTONb3Ys IUIaHbI, KOTOPbIE YKA3bIBAIOT HAIpaBICHHE, B KOTOPOM
HAJ0 CJIEA0BaTh B IPEACTOSIINE HECKOJBKO JIET», - 3asBWJI MEHEKEpP IO MAapKETUHIY Ha
coOpaHuM MnpaBieHus: kKomnaHuu. «KoMmranust Ha TpaHu KaTtacTpodbl, elie OJUH HEeylIauHbId IO,
Y KOMITaHUIO TIPUETCS 3aKPBIThY, - CKa3all OH, oOpamiasch k bekmanam.

JeBsHocTbIe TOABI. beKMaHbl MOCIIENOBAIM COBETY CBOETO MEHEKEpa IO MAapKETUHIY, U
HayaJicsl TEepUoJl peopraHu3anuu kKomnaHud. OObeM NPOU3BOJICTBA BIEKTPOOpraHe» ObLI
YMEHBIIICH, KOMIaHHs MPHUCTYNWIa K HMPOU3BOJACTBY HOBOW MOJIENM OPraHoj, ObUIM CHAEIaHbI
MHBECTHLIMU B 00JaCTH KOMIBIOTEPHOH TEXHOJIOTWH, U, YTO OBLJIO 0COOEHHO Ba)KHO, bekMaHbI
CTaJli MPUCTAIBHO CIEIUTH 32 COPOCOM U TpeOoBaHMSAMHU pbIHKA. CerofHs ycmex BepHYNIcs K
koMmnanuu bexmanoB. Co3gaeTcs BIEYATIEHUE, YTO YCHJIUS MPEIIPUHUMAINCh HE HalpacHo.
Tenepp koMIIaHUS SBHO paboTaeT B COOTBETCTBUM C MPUHIMIIAMHU MapKETHHra, 3aHUMAas
yCTOMYMBBIE TIO3ULIMK Ha PbIHKE opraHoi. Kpome Toro, oHa 10 CHX NOp YAEPKUBAET HANEKHBIC
NO3ULMU HA pPBIHKE JJIEKTPOOPraHOB: KOMIIAHMsI CMOIVIa 3aXBaTUTh 3HAYUTEIBHYIO YacTh
npo¢ecCHOHABHOTO CerMeHTa pbIHKa. O)KHIaeTcs, YTo TeKylui roj npoaeMoncrpupyer 30%
poCT NpuObLIH, YEro He YIaBajloCh JOCTUYb 3a MOCIEIHUE JIECSTh JIeT.

Bonpocsl k keiicy 1. KakoBsl MOIM OBITH MPUYHMHBI, IO KOTOPHIM B LIECTUIECATHIE T'OJIbI
pPO3HMYHAs TOProBJIl NMMAHMHO HEOXOTHO BKJIIOYAja JIEKTPOOPIaHbl B ACCOPTUMEHT CBOMX
ToBapoB? 2. Ha3zoBuTe nmpHUuMHBI KpU3Uca KaMIIaHUM bekMaHOB B BOCBMUJECATBIE TObl. 3. 3a
noirue roabl bekmaHamu paccMaTpuBanuch pasHble ¢uinocoduu, Kacaroupecs MOAXoAa K
pbIHKY. OnMIuTe 3TH MOCIEIOBATENBHO CMEHSBINUE JpYr Apyra ¢uiaocopuu (KOHLEHIHH),
ucnonb3ysd TekcT. 4. Uto 310 0o3Hauaer: «KoMmnaHus paboTaeT B COOTBETCTBUU C MPHUHLUIAMU
MapkeTuHra»? 5. Yem oTanuaeTcs NoJaXo/ B OpraHu3aly 6usHeca oTua u cblHa bekmaHnoB?

Tunosbie oneHouHnbie Marepuaabl Mo Teme 1.2. OCo0eHHOCTH MapKeTHHIa B Pa3JIMYHBIX
cepax 1eATeILHOCTH

Bonpocwi ons onpoca (O - 1.2):

1.2.1. Oxapakrepu3oBaTb 0COOEHHOCTH MapKETHHTA YCIIYT.

1.2.2. Onucarb HEKOMMEPUYECKUI MAaPKETUHT U OPraHU3aliu, €ro OCYIIECTBISIOLINE.
1.2.3. Omnwucarb NOTUTHYECKHI MAPKETHUHT U €r0 0COOEHHOCTH.

1.2.4. PackpbITh CyIIHOCTh MAPKETHHIA [IEPCOHATIA.

1.2.5. PackpbITh CYIIHOCTh IPOU3BOACTBEHHOTO MapkeTHHra win B2B mapketunra.

Tunosoii yuebusiii Kelic 01 pewienus 68 manvix epynnax (YKme-1.2):

«Kpamnensie kapTb» wiau urpa 0e3 mpaBwi. I[IMparcTBO € HCHOIB30BAaHUEM MOJJIEIBHBIX
KpEIUTHBIX KapT pacreT B Poccun yckopeHHbiMu Temnamu. B 1995 . MB/I 3apeructpupoBaio
6omnee 500 (axkroB HE3aKOHHOTO HCIIONB30BAHUS IJIACTUKOBBIX KapT. MarepuanbHbIi yiepo
coctaBui 7 MIH. J101. Bo30yxneHo 42 yronoBHbIX fena, uto B 3,8 pa3 Gombiie yem B 1994 1. 3a
BoceMb MecsneB 1996 r. yxe 3aBeneHo 40 yrojoBHBIX e, ymiepO MO0 KOTOPBIM paBHSETCA 5
MJIH. J0J1.

ITo muenuro skcrieproB MBJI u IlentpansHoro banka P@ cymecTByeT HECKOJIBKO OCHOBHBIX
TEXHHUYECKUX CITOCOOOB MOILICHHUYECTBA C KPEAUTHBIMU KapTaMH.

ITepBblit crioco® — mpeabsBICHUE B TOPrOBOM 3aBEICHUH UY>KOM (HalJCHHOW, YKpaJeHHOM)
KPEIUTHOMN KapThl.

Bropoii crioco6 nmpeacrasisier coOO MOJIHYIO MOAACTKY PEaTbHO CYIIECTBYIOMIEH KpeAuTHON
KapThl, KOTOPasi OTIMYACTCS OT HACTOSILEH JHIIb BBeJeHHeM (PpukTuBHON amuimn. CyTb 3TOTO
coco0a 3aKIIOYaeTcss B TOM, YTO B HACTOSIIYIO KPEIUTHYIO KapTy BII€UaTBIBACTCS Jpyras
damunus. DTOT crmocod MpennojaraeT Halu4yue Yy Mupara NpoeCCHOHAIBHBIX 3HAHWNA U
COOTBETCTBYIOIIETO 00OPYIOBAHHUS.

Tpetuii cnoco6 — 3T0 co3aHue Y3KOCHEIMATU3UPOBAHHbBIX (DaTbIINBOK, TaK HA3bIBAEMBIN
Oenblil MIacTUK. ITH KapTOUKU HCIIONB3YIOTCS TaM, TA€ MPU pacueTax OTCYTCTBYET YeJIOBEK-
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KaccHp, TO €CTh P HCIIOJIb30BaHUN OAHKOMATOB, B Tele(hOHAX.

3apyOexHbIe HKCIEPThl OTMEYAIOT BBHICOKOE Ka4eCTBO POCCHMCKHUX TOJIENIOK: BBISIBUTH HUX
MO>KHO TOJIBKO C ITIOMOIIbIO CIIELIMATIbHON TEXHUKH.

L1 cnpasku

Ha wmockoBckoit BeicTaBke WinExpo amepukanckas ¢upma FARGO mpencrasinsiia
yCTpOWCTBA Ui M3TOTOBJICHHMSI KPEOUTHBIX KapT, Ipeamnojaras ero cBOOOJHO TMpoJaBarh.
Arnmnapar CTOUT 4yTb MEHbILIE 7 ThIC. JOII.

Lna pasmoiuinenus

IIo pa3maxy <«d3JIEKTpOHHOW» NPECTYIMHOCTH, Poccusi yxke IOrHajla HEKOTOpbIE CTpPaHbI
3anaga. Ognako crnenuanuctsl ['YOII MBJI Poccun nporso3upyror JaabHEWIINN pe3Kuid pocT
KOMIBIOTEPHBIX U KaPTOYHBIX MPECTYIUICHUH OyKBaIbHO B ONMKalIie JBa-TpU ToJa.

OnHako KOMIIBIOTEpHOE (PUHAHCOBOE MOIIEHHUYECTBO elle He camoe crpamHoe. Kyna
OTacHei BOPOBCTBO MH(OPMAIIMK U3 KOMITBIOTEPHBIX ceTel u 0a3 maHHbIX. K nmpumepy, B onHOU
U3 TpUOANTHICKUX pecnyOoIuK W3 KOMIBIOTEPOB TMOJIMIMHM Hcye3na 0a3a JaHHBIX Ha
aBTOMOOMWJIH, 3a4MCIICHHBIE B YTOH He Tobko U3 ObiBIiero CCCP, HO u mpoxoasmux mno 6azam
noucka Murepnona. IIpu stom 6a3amu nanabIx MuHucTepcTBa MBJI, mo uHdopmaiuu xypHaia
«DKCIEePT», COBEPILIEHHO CIIOKONHO TOPrYIOT HA MUTHHCKOM PaJuOPBIHKE.

Bo3MoxHbI€ BOIIPOCHI K KOHKPETHOM CUTYyalHu

/. Onuwiume Kaxk «31eKMPOHHOE» NUPAMCMEO GAUAEM HA MAPKEMUHZO0BYI0 cpedy Pupmbl.

2. B uem ocnosnaa yepo3a 01 pLIHOUHOU OesAmeNbHOCMU QUPMbL CO  CHOPOHbI
«KomnvlomepHuIx * nupamog?

3. Kax ¢upma mooicem npomugocmosme 0esamenbHOCmu KOMNbIOMEPHLIX NUpamos?

Tumnosble onieHOYHbIEe MaTepuabl 10 TeMe 1.3. UHCTpyMeHThI MapKeTHHIa

Bonpocwl ons onpoca (O - 1.3):

1.3.1. PackphpITh NOHITHE «KOMIUIEKC MAaPKETUHIa.

1.3.2. OxapaxTepu30oBaTb OCHOBHBIC OJJIEMEHTHl KOMILJIEKCa MAapKeTUHra U JaTb HX
XapaKTePUCTHUKY.

1.3.3. BbISBUTH CYIIHOCTb CTpaTerMd MapKETHHra, OXapaKTepU30BaTh OCHOBHBIE J3Talbl €€
¢dopmupoBanus. 1.3.4. IlepeyncnuTh OCHOBHbIE HHCTPYMEHTBI CTpPAaTETHUECKOTO aHajiu3a Hu
TUTAHUPOBAHUSI MAPKETHHTA.

Tunosbie oneHo4YHbIe MaTepuaJsbl o Teme 1.4. Ilpouecc ynpasijeHnst MapKeTHHIOM
Bonpocwi ona onpoca (O - 1.4):

1.4.1. Ilpoananmu3upoBaTb MEXaHWU3M YIIPABICHHUS MAapKETUHIOM U €ro IUIAHMPOBAHMS Ha
MPENIPUATHH.

1.4.2. Onpenenutb OCHOBHBIE HANPABIEHUS ACATEIBHOCTH 10 COBEPIICHCTBOBAHUIO CHUCTEMBI
MapKETHHIa Ha MPEANPUATHUSAX.

1.4.3. Onucarb OPUHIMIBI U CUCTEMY OPTaHU3ALUH CIY)KObI MApKETHHT .

1.4.4. OnpenenuTh OCHOBHBIC 3aJ1a4 U (DYHKIIUH CITY>KObI MapKETHHTA.

Tunosblie oneHOYHbIE MaTepHaJIbl 10 TeMe 1.5. MapKeTHHIOBbIe HCCIE1OBAHHUS PBIHKA
Bonpocwi ona onpoca (O - 1.5):

1.5.1. PackpbITh MOHATHE MapKETUHIOBBIX UCCIIEIOBAHUI U NOTPEOHOCTh B HUX.

1.5.2. PackpbITh NOHATHE U OXapaKTepU30BaTh CUCTEMY MapKETUHIOBOM HH(opManuu.
1.5.3. IlepeuncinuTh OCHOBHBIE HAIIPABIICHUS UCCIIEIOBAHNUI B MAPKETHUHTE.

1.5.4. CermeHTHpPOBATH LIEIEBOTO PHIHKA.

1.5.5. Onucats nmpoueaypy 1 METOAOJIOTHIO MAPKETUHIOBOTO UCCIIEIOBAHNS.

Tunoeoui yuebnwli Kelic 014 peutenus 6 manvix epynnax (YKme-1.5):
Bamrelt manoii rpynme mnpejaraercs pelminTh 3agady. PemuTh o03HayaeT aTb 00OCHOBAaHHOE
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YHCIOBOE 3HAYCHUE OTBETa (OTBETOB), 00OCHOBATh €ro M CAeJaTh JOTUYHbIN BbBOA. [ToMHUTE,
MEHeDKepHaIbHbIC 33/1a4i HEOJJHO3HAUYHBI, OHM MOTYT BKIIIOYaTh M COYETATh Pa3HbIC MOAXOIbI U
cueHapud. ONUIIUTE XOJA PACCYXICHUH W IMPUBEAUTE PACUETHI, NETATU3UPOBAHO 0 TaKOH
CTEIeHH, YTOOBI B Cllydae OIIMOKH, €€ MOXKHO ObUIO BBISIBUTh. Eciiy BbI IpUHUMaeTe Kakue-1mbo

JOMYIIEHUS — O0S3aTeNbHO MPHUBOJUTE WX MHCHMEHHO, WHAYe OICHUTHh JIOTUKY BalluX
paccyxaeHui Oyner HEBO3MOXKHO.
3amaua.

CromnpoleHTHOe TPOHUKHOBEHHE COTOBOM CBS3M — yke He MH(], a peanbHOCTh. Omnepatopsl
JABHO HE PACCUMTHIBAIOT, YTO aOOHEHTCKas 0aza OyleT mpupacTarh 3a CUET HOBBIX KIIMEHTOB.
MapkeTHHTOBbIE BOWHBI, Pa3BOPAUYMBAIOIINECS €KETOJHO HA TOoJie OWUTBBI M0 UMEHHU «COTOBas
CBSI3b», - OTO CPaXKEHHsI 3a OJHUX U TeX ke aboHeHTOB. MHOH pa3, pexiaMHble KaMIaHWUU
HACTOJIBKO MOX0XKH, YTO HEBO3MOXKHO HICHTU(DUIIMPOBATh, a Kakas e KOMIIaHHs B OYepeIHON
pa3 mbITaeTCsl MPUBJICYh A00OHEHTOB B CBOM psifibl: «OO0IIeHHE CO BKYCOM», «BMecTe MBI MOXeM
00bI1Ie», « YCIBIIINM APYT IPYTay.

CraBs mepen coOoil 3afaunl «repeMaHUBaHUS» a0OHEHTOB, KOMIIAHUU COBEPIICHCTBYIOT CBOIO
MapKETHHTOBYIO CTpaTerulo, pa3padbarsiBasi MHOKECTBO HOBBIX pelieHuil. Bmecte ¢ Tem, mobas
CTparerusi OmpaBIbiBaeT ce0s TONBKO TOTJa, KOIZla B KOHEYHOM WTOTE OHA MPHUBOIUT K
BBIUTPBIIILY.

Ha nauano 2010 rona 6a3a aboneHToB y komnanuii baunaii, @enoram, CMT coctasmisina o 150
aboneHToB. OHAKO YMCTas MPUOBLIL HA OJHOTO KiHeHTa (mo utoram 2009 roma) B KOMIMAHUIX
HE3HAUUTEIBHO pa3inyajach.

deHoram baunain CMT
KoauuectBo abonenTos B 2009 1., uen. 150 150 150
[TpuObu1b Ha oTHOTO abOHEHTA, PYO. 5 7 6

Camu KOMITaHUH, IOHUMAs1, YTO CTPATErHsl, UCIONb3yeMasi MU, He TI03BOJIIeT aDOHEHTY YETKO
middepeHunpoBaTh OpeHIbl pPa3HBIX KOMIIAHMM, HE3aBHCUMO JPYr OT Jpyra peuIwin
IIPOU3BECTH psAl M3MeHeHuil B crpateruu. Komnanusi «®@enoram» B 2010 rogy npucrtynuna k
peanu3anuy TPOrpaMMBbl JIUCKOHTHOTO mojakiatoueHus «llepexoqu Ha 3eneHbI» - BHOBb
MOJKJTIOYMBIIUECS A0OHEHTHI TOJIy4add CHENMAJIbHYI0 LEHY HU)XKE TOM, KOrna OHM ObUIH
aboHeHTamMu Japyroil kommanuu. Ilo pacdueram KOMIAaHMM, A1 BHOBb IOJAKIFOYUBIIHXCS
a0OHEHTOB MPUOBLIL HA OJHOTO abOHEeHTa cocTaBisieT 3 pyd. Kommanus 3arparuna Ha pekiamy
HoBOro TapudHoro miana 10% ot npudbuin, nomydyennoir B 2009 roxy. Bce 310 namo cBou
pe3ynbTaTthl — OTTOK a0OHEHTOB COCTABMJI BCEro JIMIIb 25 YENIOBEK, a KOJMYECTBO «HOBBIX)
aboneHnToB coctaBuiio 100 yenoBek.

Komnanus «bJymHuaii», Harpotus, pemnia B 2010 rogy 3aHATh BEpXHUH LIEHOBOW cerMeHT. B
pe3ynbTare pocTa LIeHbl KOMIAHHUs PacCUUTHIBAET MOIYYUTh NMPUOBLTL B pa3smepe 9 pyoOneil Ha
OJTHOTO KJIMEeHTa. JleficTBUS MO MOBBIIIEHHUIO IEHBI BHI3BAIM 3HAUUTEIbHBIN OTTOK KIMEHTOB — 80
YeJIOBEK Pl CMEHUTh OIIepaTopa, B TO K€ BpeMs, 35 YelloBeK MepeKIouminch Ha «binuHaiy
OT JAPYIMX WIPOKOB pBbIHKA, OUYEBUIHO pACCUMTHIBAsi HA IIOBBIIIEHHE KauecTBa YCIyr U
HKCKJIIO3UBHBIN cepBHC. Pacronaras MapkeTHHIOBBIM OromkeToM B pasmepe 10% oT mpuObLn
IOPEABLAYILEro Mepuojia, KOMIAHUS 3ayCTHIIM MOIIHYIO event-KaMIaHWI0, PACCYMTAHHYIO Ha
ayAUTOPHIO TOPOTUX MAarasuHOB, PECTOPAHOB U IIOMIUHT-IIEHTPOB.

Komnanuss «CMT», mnoHumas, 4TOo CMBbICIa KOHKYPUPOBAaThb 3a Y3KHE MOTPEOUTENbCKHE
CErMEHTHI HET, Pellia 3aHATh «BbDKUAATENbHYIO» MO3UIMI0. CHU3UB U3/IEP’KKH, CBSI3aHHbIE C
oOcimyxuBaHreM a0OHEHTa, KOMIIAHUH YIAJI0Ch MTOBBICUTh MPUObUIL HAa OTHOTO a0OHEHTa ¢ 6 110
7 py6. Ilpu 3TOM, aKTHBHBIE MApPKETHHIOBBIE JEHCTBHUA KOHKYPEHTOB IPHUBEIU K TOMY, UYTO
abonenrtckas 6aza «CMT» mperepnena OBOJBHO cepbe3Hble M3MeHeHHs — 135 aboHEHTOB
HNEePeKIIOYMIINCh Ha JPYrHMX OIEepaTtopoB, HO, B TO k€ BpeMs 105 aOOHEHTOB «IpULLIN» B
xkomnanuio. Ilpu 3Tom cama komnanus «CMT» He mpeanpuHUMana HUKaKMX YCHJIMH — HE Besa
JIOTIOJTHUTEIBHBIX PEKJIaMHBIX MEPONIPUATUH, HE BHEPsUIA IPOTPAMM JIOSUITBHOCTHU U T.JI.
Bonpoc:
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B konue 2010 roga xaxaast U3 KOMIIAHUH IOJ[BEJIa UTOTU TOTO, HACKOJIBKO 3(PdeKTuBHON ObLIa
peanu3oBaHHAas MapKeTUHroBas ctparterus. llpeactaBbre cebs Ha MECTe aHANWTUKA PHIHKA H
OXapaKkTepu3yiTe M OLEHHUTE uYepe3 Kakue-Nubo TMoKa3aTread W3MEHEHHE KOHKYPEHTHOU
CUTYallU! Ha PbIHKE.

Tunosble oneHOYHbIe MaTepuaJbl 0 Teme 2.1. ToBapHas nmoauTnka

Bonpocwl ons onpoca (O - 2.1):

2.1.1. OxapakTepu30BaTh TOBap B CUCTEME MAPKETUHTA.

2.1.2. Jlatp x1accupuKanuo ToBapa.

2.1.3. OxapakTepu30BaTh ITAIlbl JKU3HEHHOTO LIMKJIA TOBAPOB.

2.1.4. PackphITh CYIIHOCTh TOBAPHOTO aCCOPTUMEHTA U ACCOPTUMEHTHON MOJIUTUKU HUPM.
2.1.5. IIpencTaBuTh HOBBIE TOBAPBI 1 MAPOUYHBIE CTPATETHH.

Tunogoe npaxmuueckoe 3a0anue 0is peweHus: 6 manvix epynnax (I13me-2.1):

2.1.1. OnuimuTe UCTIOIb3YeMbIe TEXHOJIOTUH POXKACHUS U pacIIUpEeHus OpEeHI0B.

2.2.2. CocraBbre cjoras Juis OpeHza, TOProBod Mapku (1O BalieMmy BbIOOpY), B KOTOPOM
OyIyT 3aKJIIOUEHBI OIpeieTIeHHbIE TOTPEOUTENbCKUE LIEHHOCTH M OKUJaHUSI.

2.2.3. Haiiqute B cieaylomyX Ha3BaHUSAX OpeH/I0B MMeHa ux ocHoBarenei:  Adidas, Ariston,
Audi, Bic, Brooke, Ebel, Mazda, Revlon, Yamaha. IIpuBenute ananorudabie npumepsl U3
poccuiickoro OpeHuHra.

2.2.4. Ilpunymaiite Ha3BaHUE TOBapY, Marasusy, CaJIOHY KpacoTel U
NpoaHaAU3UpPyHTEe, KaKhe acCOLMAlMM OHO BBI30BET B CO3HaHUM moTpeduteneil. [Ipusenure
NpUMEpPBI HEYIAYHBIX HA3BAHUI, KaK1e aCCOLMALUN OHU BBI3BIBAIOT U KAKUE MOCIICICTBUS MOT'YT
MOBJICYb.

TunoBbie ouneHouHble Marepuaabl no teme 2.2. IleHooOpa3oBaHue, HeHbI M LEHOBasi
MOJINTHKA

Bonpocwi ona onpoca (O - 2.2):

2.2.1. PackpsITh CYITHOCTH LIEHOBOM MOIUTUKU U BBIOOpA IIENIEH.

2.2.2. Onucarb NOPSIIOK IEHOOOpa30BaHUSI.

2.2.3 OxapakTepu3oBarh HHGOPMAIIIO, HEOOXOAUMYIO JIJIsl IPUHATHUS PELICHUS TI0 [[EHaM.
2.2.4.0xapakTepu30BaTh U3y4YECHHE 1IEH B YCIOBUSIX PBIHKA.

2.2.5. Onpenenuts Tpymibl GaKTOPOB, BIUSIONINX HA YPOBEHD IICH.

2.2.6. CpaBHUTH OCHOBHBIE MOIXOJIBI K IIEHOOOPA30BaHUIO.

Tunosoii yuebnwiii Kelic 011 peulenus 8 manvix epynnax (YKme-2.2):

MapkeTuHroBasi OLIEHKa pbIHKa ObIcTpo3amMopoxeHHbIX oBomield B Cankt-IlerepOypre
OKazajach JOCTAaTOYHO ONTUMHUCTHYHOM, MOATOMY OBUIO MPHUHATO PEIIEHHWE O CTPOUTEIHCTBE
3aBoJia JJIsl MMPOU3BOJICTBA OBICTPO3aMOPOKEHHBIX OBOIIEH mpou3BoauTenbHocThi0 3000 T/ToA.
[IpennochiikaMu TakKOro peuieHus: ObLIM, ¢ OJHOW CTOPOHBI, MOCTOSHHO YBEIWYHBAIOIIUIICS
00beM MOTpeOIeHNs 3aMOPOKEHHBIX OBOILIEH, UMIOPTUPYEMBIX B Poccuio U3 Apyrux crpas
EBponbl u gaxe CIIA, a, ¢ npyroil CTOpoHbI, OTCYTCTBHE B Hallle CTpaHE MNpPEANpPUSITHIN-
npou3BoauTene Takoro mpodwis. JleWctByromuii B 1. MockBe komOuHat "Komocc"
MIPOU3BOJIUT TOJBKO 3aMOPOXKEHHBIH KapTodenb-Gpu W OH HE SABIAETCA OMPENENSIONUM B
TOBapHON HOMEHKIaType 3Toro npeanpuatus. Cankt-IlerepOypr BHITOAHO OTIMYAETCS TEM, YTO
B PETHOHE BBHIPAILIMBAIOTCS B IOCTATOYHOM 00BEME TaKHUE€ CEIbCKOXO3IHCTBEHHBIE KYIbTYPHI Kak
KapTodenb, CBeKIa, MOPKOBb, KamycTa. [Ipuneratonie k Cankr-IletepOypry ceBepo-3anagHbie
0051aCTH TO3BOJISIIOT OPraHM30BaTh 3aKyMKY pa3iIU4yHBIX srof (OpycHHKa, KIIOKBa M Jp.),
KOTOpbIE XOpOIIO TOJBEpraoTcs ObICTpol 3amopo3ke. HakoHern, cpaBHUTENBbHO OIU3KOE
pacrojio’KeHue Topojia K 3amafHbIM TpaHULlaM, TakKe CIIOCOOCTBYET IOCTaBKE OBOIIHBIX
KOMIIOHEHTOB, KOTOpBIE€ Majl0 BBIPAIIMBAIOTCS B CEBEPO-3aMaJHOM pPETHOHE: KOJbpadu,
OproccenbcKas Kalycra, IBeTHas KalycTa, TOpolIeK, CTpydkoBas (acoJib u Jp.
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Omnpocsl Hacenenust Cankt-IleTepOypra nokaszanu, yTo okojio 90% HaceJIeHUs OCBEIOMIICHBI
0 HAJIMYUU B TOPTOBJIE OBICTPO3aMOPOKEHHBIX OBOIICH, a 0k0JI0 60% SBISIOTCS B TOW JIM MHOU
CTENEHU NOTPeOUTENIMU ATUX IIPOJTyKTOB. OcCHOBHBIMUI [IPEUMYILECTBAMHU
OBICTPO3aMOPOKEHHBIX OBOILEH SBISIOTCS:

- OBICTPOTA MPUTOTOBIICHHS OJII0]] MITU TAPHUPOB;

- COXpaHEHME IOJIE3HBIX CBOWCTB MTPOJYKTOB B TEYEHUH AJIUTENBHOIO NIEPUO/Ia XPAHEHUS;

- IIMPOKUH aCCOPTUMEHT OBOIIHBIX CMECEH 3a CYeT BapbUpOBaHUS COCTaBa U
OTHOCHUTEJILHOTO COACPKAHUSI KOMIIOHEHTOB.

Yro kacaeTcs MpeANOYTeHUN MOTpeduTeNell B OTHOLIEHUH aCCOPTUMEHTA, TO OHH OKa3aJlucCh
HEYCTONYMBBIMU. Pe3ynbTaThl MApKETUHIOBBIX UCCIEIOBAHUN M OIBITHBIX MPOJAX MPUBEICHBI

Ha PUCYHKE.
Tekymas emkocth pbiHKa Cankr-lIlerepOypra OBICTPO3aMOPOKEHHBIX TMPOAYKTOB B
HacCTosIIEE BpeMs COCTaBJISIET OKOJIO 6000 TOHH B TOJI.

IIpu ouenke ypoBHA KOHKypeHIMM Ha pbiHKe Caskt-IleTepOypra ObLIO BBISIBIEHO, 4TO
ocHOBHbIMU mnocTaBumkamMu b30O sBistorcs monbekas ¢upma "Xoprekc" (70% pbiHKA) |
Oenbruiickas pupma "Apao" (20% peiaka). OcTanbHyIO YacTh PbIHKA AEIAT MEX]y COOOH OKOJI0
10 pa3nuuHBIX MEJIKUX NOCTABLUIMKOB, B T.4. MOCKOBckMi1 AO "Komocc".

HccnenoBaHuss OCHOBHBIX IOTEHLMAIBHBIX KOHKYPEHTOB IIOKa3ainu, d4ro "Xoprekc"
IPUAEP)KUBAETCA B LIEJIOM IPOU3BOJICTBEHHON KOHILEMIMH, ITOCTABIISI NPOAYKIIMIO HEIIOXOTO
Ka4yecTBa 10 HEBBICOKUM, Ul IaHHOW TPYMIbl TOBapoB, lieHaM (mpubiuzurensHo 1,5 USD/kr).
Cuuna 3T0i (UPMBI COCTOMT B M3BECTHOCTU TOPrOBOW MapKH, MOCKOJBKY ee cBs3H ¢ Poccueit
(panee ¢ CCCP) nnstcs B TEUCHUM HECKOJIBKUX JiecsaTuiaeTHi. CyliecTBEHHBIM KOHKYPEHTHBIM
npeumymiectBoM "Xoprekca" sBiseTcd Takke IMMpokud accoptumeHT B30 (okomo 20
HalMEHOBAaHMI), BO3MOXKHOCTb IIOCTaBKM B TOPTOBYIO C€Th XOJIOJAWJIBHOIO 000pYyIOBaHMS,
HPOYHBIE CBSA3U C KPYNHEHIINMHU YHUBEpCaMaMU ropoJa.

Hpyroit noctaBmuk - ¢pupma "Apao" MocTaBisieT BBICOKOKAYECTBEHHBIE 3aMOPOKEHHBIE
oBou no neHe 3-5 USD/kr um opueHTHpyeTCs, COOTBETCTBEHHO, Ha OOECIIEYEHHBIE CIIOU
HaCEJICHMS.

CnabbpIMU TMO3ULMSMM TOCTABIIMKOB SBJISIETCS OTCYTCTBHE CEPbE3HOM IOJUTUKU B
00JacTu pexIaMbl U CTUMYJIUPOBAHUS KOHEUHBIX TOTpeduTenel (HaceneHus).
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Pucynok. Pe3ynbTaTbl MapKETUHIOBBIX UCCIEAOBAHUM U ONBITHBIX ITPOJIAXK
NPEaNOYTeHUH noTpeduTenen
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B cootBercTBHe ¢ Ou3Hec-maHoM npeanpustue "Kpuodya" mianupyer HadyaTh COBMECTHYIO
nearenbHOCTh B CankT-IlerepOypre ¢ oceHM TEKyIIero roja.

IIpumeuanue K Keucy:

TexHONOrusT MPOU3BOJCTBA OBICTPO3aMOPOKEHHBIX OBOIIECH COCTOUT M3  CIEIYIOUINX
OCHOBHBIX OIl€paIuii:

e MoiiKa MpeBapUTEIbHO OTOOPAHHOTO CHIPhS;
® OUHCTKA OT KOXYPHI (KapTodesb, CBEKIa, MOPKOBb) MIJIM HETOJIHBIX JIUCTHEB (IIBETHAS

KaIrycTa, ropouiek, gpacoip, 3ejeHb U T.11.);
pe3Ka Ha MEJIKUE YacTH;
OnanmmpoBanue (TepmooOpadoTtka B Boje ¢ t=95 C);
OXJIAKJEHHUE B CTPYE XOJIOJHON BOJBI;
3aMmopakuBanue B TeueHnu 10-20 munyrax npu t=-40C ;
yIakoBKa B KpaT-Memk#u mo 15-20 kr;
XpaHEHHUE Ha CKJIaae-Mopo3uibHuKe npu t=-30C.

I[To wmepe mnorpebHOCTH TpPOM3BOAMTCA (acoBKa B  IMOTPEOUTENBCKYIO  YIIAKOBKY
BMECTUMOCTBIO 1o 0,5 Kr.

Bonpocel u 3ananus.

1. Kakue BBITOApI TOBapa BaXHBI IS NOTpeOMTENCH pa3IMyYHBIX IEJIEBBIX CETMEHTOB?
Beinenure riiaBHOE OXKUAaHUE MTOTpeOUTENEH

2. KaxkoBbl oTpuLarenbHble CBOMCTBA TOBapa it MOTpeOuTenei?

3. MOXHO 11 YMEHBIIUTD WIN UCKIIOUUTH HENO0CTAaTKU TOBapa?

4. OuneHuTe MNPUBIEKATEIbHOCTh U KOHKYPEHTOCIIOCOOHOCTh TOBapa IO OTHOLICHHIO K
TOBapaM-3aMEHUTEISIM (CYOCTUTYTaM) U TOBapaM KOHKYPEHTOB

5. Paspaboraiite TpeOOBaHUS K YIAKOBKE U K €€ 0(hopMIICHUIO.

6. Ilpemnoxute Ha3BaHWE TOPrOBOW MapKHu.

Tunosbie oneHouHbIe MaTepuaJsbl o Teme 2.3. IlomuTuka pacnpeneneHus
Bonpocwi ona onpoca (O - 2.3):

2.3.1. OxapakTepH30BaTh CyLIHOCTb TOPrOBO-COBITOBOM MOJUTHKH B MAaKPETUHTE.
2.3.2. IlepeuncauTh (PyHKIIMHM U MOTOKHU KaHAJa pacHpeaeIeHus.

2.3.3. Onucarb MapKETHHIOBYIO JIOTUCTHUKY.

2.3.4. Onpenennutb MeCTO U POJIb TOPrOBBIX OCPEAHHUKOB.

2.3.5. IlepeurcauTh BUBI TOPTOBO-MIOCPETHUUECKUX ONEpaLHil.

2.3.6. Onucatb npoO1eMaTUKy IEKTPOHHOW KOMMEPIUH.

TunoBble oneHouHble Marepuajbl 1o Teme 2.4. IloanTHka NPOABUKEHHSA ©
MAapKeTHHIOBble KOMMYHUKALMHU

Bonpocuwl ons onpoca (O - 2.4):

2.3.1. OxapakTepu30BaTh CyIIHOCTh TOPrOBO-COBITOBOM MOTUTHKU B MAaKPETHUHTE.

2.4.1. OnpenenuTb COBOKYITHOCTb CPEACTB CUCTEMbI MAPKETUHIOBBIX KOMMYHUKALIH.

2.4.2. OxapakTepu30BaTh peKJIaMy KaK BaKHEHIITYI0 (OpMY MapKETUHTOBBIX KOMMYHHKAIIHA.
2.4.3. laTh XapaKTepUCTUKY KaHAJIOB PaCIPOCTPAHEHUSI PEKIIaMBbI.

2.4.4. IIlpoananu3upoBaTh JIOTUKY PEKJIAMHOW KAMIIaHUU.

2.4.5. [lepeyucnuTh OCHOBHBIE HAMIPABIICHUS CTUMYIUPOBAHUS COBITA.

Tunoeoti yuebnuwiil Ketic 0151 peuieHust 8 manvix epynnax (YKme-2.4):

VYrpasieHndeckas cutyanusi. Pectropan Bianener; HeOONMbIIOro pecTopaHa, IPUMEHSET B paboTe
MeToa «MapKeTHHT BO BpeMsl Mporyinku». [lpuxons B pectopaH, OH HWJIET 4Yepe3 BXOA JUIs
noceruteneii. OH XO4eT BUJETh, YTO BHIAT TOCETUTENH, IPUXO/S B 3aBEJICHUE B MEPBBIA pa3.
OH 4YacTO BBIXOJUT K TOCTSIM M HHTEPECYETCSI KaK UM TIOHPABHIICS 00€1, 00CITy)KUBaHUE, TIPOCHUT
MIOCOBETOBAaTh, YTO CTOUT YIYUIIHTh B pecTopaHe. MIHOTAA OH MOJCAKUBACTCS K MMOCETUTEISIM H
Oecenyer. [lpu mocTymIeHMHM MajeWmieil jkajgo0bl OT TOCTEH, OH HEMEIJICHHO HW3BUHSETCS,



16

UCTIPABIIET OIUIOMIHOCTh W MpejiaraeT OeCIUIaTHYIO BBINMMBKY WIM JECepT, €clH >Kajioba
cepbe3Has - 00es1. 3aTeM OH JeJaeT JIBE BEIH: 3alUChIBaeT kanoly B OJOKHOT, KOTOPBIII HOCHUT
npu cebe W 3aHOCUT B CBOM KOHTOPCKME KHHUTH PACXOJbl Ha HCIPABICHHE HEIOCTATKOB B
oOcnyxuBaHuu noceruteneil. OH cTapaeTcs MpeyCMOTPETh BCE BO3MOXKHbBIE KOHTAKThI KITMEHTA
C €ro 3aBeJICHUEM TaK, YTOObI Y MOCETUTENS OCTaBAIOCh XOpollee BleUaTiieHHe OT PecTopaHa.
OH aHanM3UpyeT M COMOCTABISET MHTEPECHl KIMEHTOB, MPEICTABISAIOMINX pa3Hble CErMEHTH U
OpUEHTUpPYET paboTy pecTopaHa Ha T€ CErMEHTHI, KOTOPBIE SIBJISIOTCSI OCHOBHBIMHU B PECTOpaHE.
B yacTHOCTH MM cocCTaBlieHa CXeMa KOHTAKTOB KJIIMEHTOB C PECTOPAHOM B MPOLIECCE MOCEUICHUs
U JIeHCTBHS, KOTOPbIEe HEOOXOIMMO MPEANPUHATh IS YIyUIIeHUs: 0OCIyKHUBaHUS MOCETUTENEH,
U KaK CJIEJICTBHE IIOBBIIIEHHE HX YIOBJIETBOPEHHOCTH U JIOSAJIBHOCTH IO OTHOLICHHH K
pecTopany.

3ananue. Ha ocHOBE COCTaBIIEHHOTO AMPEKTOPOM aHANIM3a MPEATI0KUTh MEPHI M0 MPUBJICUEHUIO
KJIMEHTOB B PECTOPAH.

Mertoauka BelnosiHeHus 3aganud. 1. Paccmorpure matepuansl npuioxkenus 1. 2. Pacripenenure
neiictBus 1o mnpuopuretHoctd. 3. Pacmpenenute neiictBus nmo croumoctd. 4. Ha ocHoBe
KOMIUIEKCHOTO aHaJlu3a, YYUThIBasi 0OLM (PUHAHCOBBIA KPU3UC, PEIIOKUTE MJIaH KOHKPETHBIX
MEpONpUATHIH 1O mpuBiedeHuto noceruteneit 5. Ilpeanokure KOHKPETHBIE MeEpbl Ui
NPUBJICYCHUS TAaKUX KaTerOpUid OCEeTUTENeH pecTopaHa:

. busHecMeHsl, IPOBOASAIINE JEIOBBIE BCTPEUN
. CeMbu ¢ MaJIeHbKUMU JI€THMH.
. IpYyINIbI TYPUCTOB.

4.3. OueHo4HbIe CPEACTBA IS POMEKYTOYHOM aTTeCTaluu.
4.3.1. ®opmMupyemMble¢ KOMIIETCHIIUH

Kon HaumenoBanue Kon HaumenoBanue 3Tana
KoMIIe KOMIIETEHIHH Tana OCBOCHHMS KOMIIETEHIINH
TEeHIH OCBOCHHSA

" KOMIIETEHIHH

YK OC- | cmocoGHOCTE BECTH ce0s B YK-32
3 COOTBETCTBUU C TPEOOBAHUSMH POJIEBOH

IIO3UIIMHU B KOMaHZ[HOﬁ pa60Te

CrniocoOeH ympaBisiTh
KOMaH/IHOM JIeATeIbHOCTBIO

JTan ocBOeHHUS IToka3aresn Kpurtepnu
KOMITeTeHITHH OLlCHUBAHHUSA OLlCHUBAHHUSA
YK-3.2. YcraHaBnMBaeT THI KOMaH[bI U [Tpunumaer Ha cebst
CnocobHOCTb 0COOCHHOCTH B3aUMOJICHCTBHS B OTBETCTBEHHOCTDH 32 BBIOTHEHHE
YIPaBIATh KOMaH/JIE. KOMaHHOTO 3a/1aHusl.
KOMaHTHON dopMynHpyeT e KOMaHIHOTO Bepuo dopmynupyer uenb
JESITETbHOCTBIO 3a/1aHusl. KOMaHHOTO 3a/IaHusl.
[Inanupyer koMaHIHBIE 3aJAHHUS. AJIEKBaTHO OLIEHUBAET POJIU U
3HaeT posIeBO€E paclpeielIeHUe B TPyIIE, | pecypchl B KOMaHAE AT
(YHKIMH U pecypChl 1Sl BBIIOTHEHUS BBITIONTHEHUS 3aJJaHMsL.
3aJIaHusl.

4.3.2 Tunosble OlleHOYHbIE CPEACTBA

N —

IIpuBenure pa3an4HbIe ONPEACICHUS OHATUSA «KMAPKETUHIY.
OObsicHUTE TPUYMHBI OTCYTCTBUSI MAapKETHHra KaK KOHLEIIUHM YIPaBICHUS IpU

aIMAHHUCTPATUBHO-XO35CTBEHHOW CUCTEME YIIPABJICHHUS.

3. IlpencraBbre XapakT€pUCTHKY pa3JIWYHbIX KOHLENLUUH MapKETHHIA.

IIpuBenure

KOHKPETHBIE MPUMEPBI peaan3aluy TON WM MHOW KOHISIIIHH.
4.  Onummre ¢(HakTopel MHUKPOCPENbl 000 H3BECTHOW BaM KoMmaHuu. OObsicHHUTE
HaTpPaBICHUS UX JACHCTBHUS.
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5. JlaiiTe XapaKTepUCTUKY OCHOBHBIM CHJIaM, JECHUCTBYIOIIMM B MAKpPOCpPEIE KOMIIAHUU.
[TpuBeauTe npuMepsl U KOHKPETHBIE (DAKTHI BIUSHHSL.

[TpomnntocTpupyiite GYHKIIMH MapKETUHTa Ha IPUMEPE KOHKPETHOTO MPEIIPUSATHSL.

B yem 3akio4aroTcs OCHOBHBIE ATAllbl 3BOIIOLMU MapKETHUHIa?

8. OObsicHHUTE pa3nuuus MapKeTHHra ToBapa W ycuyr. Ilpeanmoxute mnepedeHb YCIyT,
AKTUBHO MCIIOJIb3YIOIINX MapKETUHIOBBIE CTPATETUH.

9. JlaiTe ompeaeneHue COLMAIBbHOIO MapKeTWHra. [IpuBenure mnpumepsbl pealu3anuu
COLIMAJIBHOTO MAapKeTHHra B OpraHax YIpaBI€HUS, OPraHU3alMsIX M YUPEKIECHUAX
coLMaNbHOM chepsbl.

10. IlepeuncnuTte Leau U 3a1a4y MapKETUHIa HEKOMMEPUYECKUX OpraHU3aluil.

11. JlaiiTe XapakTepUCTHUKY MOJIMTHYECKOMY MapkeTuHry. IloscHute, 4yTO, IO BalemMy
MHEHHUIO, SIBJISIETCS] TOBAPOM B IMOJIMTUYECKOM MapKeTUHIe?

12. IlpuBenute nmpuMepsl NOABUAM BHEIIHETO MapKEeTHUHIA MEPCOHANA B 3aBUCUMOCTH OT
crpoca paboueil CHIIBL.

13. IlpoBeaure cpaBHuTENBHBIN aHan3 B2C u B2B-mapkeTuHra.

14. IlpencraBbre mepevyeHb KOHKPETHBIX MApKETHHIOBBIX LI€JIE U CTPYNIHUPYHTE UX IO
Pa3IMYHBIM KJIACCU(PUKALMOHHBIM TPU3HAKAM.

15. Cdopmynupyiite npouecc GopMUpOBaHUs MAPKETUHIOBOM CTpATEryy s KOHKPETHOTO
HPENIPUSITHSL.

—

IIxaaa oueHUBaHUA

3auer
(100- K
SaILILHAS PUTEPUU OICHKH
TITKajIa)
0-50 CTyneHT He 3HaeT colepKaHMsi OCHOBHBIX (DMHAHCOBO-TICUXOJIOTMYECKUX MPOLECCOB
SIBJICHHI, JIEMOHCTPUPYET OTCYTCTBUE YMEHHUS HAXOJHUTh MCTOYHHMKU HEOOXOIMMOMN
HE 3a9TCHO | yydhopmanuu 110 NCUXOI0ruM (PUHAHCOB, OTOMPATh U CUCTEMATU3UPOBATH COOPAHHbIE
JaHHbIE.
51-100 CTyneHT AeMOHCTPUPYET 3HAHUE (PUHAHCOBO-TICXOJIOTUYECKHUX MPOIECCOB M SBJICHUN,
CYIIHOCTH M  COJICP)KAHHUS OCHOBHBIX (PUHAHCOBO-TICUXOJIOTHYECKUX  ACIEKTOB
3a9TCHO | ocTpOoeHUsT TEOPETUYECKUX U OKOHOMETPMYECKMX MOJIENEN; yMEHWE HaXOIUTh
MCTOYHHUKU HEOOXOAMMOI HMH(pOpMaNuu; OTOMpaTh U CHCTEMAaTU3UPOBATh COOpPAaHHbBIC
JaHHBIC 110 MICUXOIOrMH ()MHAHCOB HA MUHUMAJIBHO JIOIYCTHMOM YPOBHE.

4.4. MeTtonn4eckue MaTepuaJbl

3aueT BKIIIOYAET OTBETHI HA TEOPETHUECKUE BOMPOCHI H/HIIN MPAKTUKOOPUECHTUPOBAHHBIC
BOIIPOCHI

OTBeThbI Ha BOIIPOCHI MOTY J1aBaThCs B YCTHOH (popme.

JInst  monydeHusT TOJIOKHUTEIbHOW  OIEHKM Ha  3a4eTe  JIOCTaTOYHO  M3Y4YUTh
PEKOMEH/IyEMYI0 OCHOBHYIO JIUTEpaTypy, a TaKKe YCBOUTb YMEHHS M HAaBBIKU B XOJE
KOHTaKTHOW pabOThl C TpernojaaBareleM IIyTeM OMpoca, TECTUPOBAHUS W  BBITIOJHEHUS
Pa3IUYHBIX TPAKTUYECKUX 3aJJaHUM.

IIpy mnoAroTOBKE OTBETAa HA BOIPOC CJIEAYET HCIOJIb30BATh COOTBETCTBYIOLIUN
TUCHUIUTAHE TOHSATHIHBIA ammapar, OCHOBBIBATHCS COBPEMEHHOUW y4eOHOW IuTeparype,
OTBEUaTh C MOSICHEHUSIMH, TIOJTHO W apryMEHTHpPOBaHO. [Ipu cpaBHEHHUH SIBICHHUN HEOOXOIUMO
MIPEICTaBUTh aPTyYMEHTHI, PECTABIISAIONINE UX CXOJICTBA U Pa3IUUHSL.

IIpu oTBeTE CTYIEHT MOOJKEH IIOJIHO M apryMEHTHPOBAaHO OTBETUTb Ha BOIPOC,
JEMOHCTPUPYS 3HAHUS WIM YMEHUS B €70 PAMKaX.

[Ipyn nucranmmonHoMm (opMare W3ydeHUs AMCUUIUIMHBI MPOMEKYTOYHAS aTTEeCTAIlUs
MOKET MPOBOIUTHCA B (opMare TECTUPOBAHUS, BBITIOJHEHHS MHUCHBMEHHOTO KOHTPOJIBHOTO
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3aJaHusg WIM ONpoca IO BOMpOcaM OHWJieTa WM 3alUTHl BBIIOJIHEHHOW PabOTHl B pEXHUME
OHJaiH BHUIeokoH(epeHUMHA. Bce Bompocsl M 3a7aHusi, BBIHOCUMBIE HA MPOMEKYTOUHYIO
aTTEeCTaLMIO0, HAXOAATCS B paMKaX TEMATHUYECKOIO COACPKaHUs JUCLUILINHBL, [IPEACTABICHHOIO
B PIIJI. IIpokTopHHT siBiIsieTCsl 0053aTeNIbHBIM IPU TPOBEACHUN MTPOMEXKYTOUHOM aTTeCTaluu C
ucnoaszoBanueM D0 u [JOT.

S. MeTtoanyeckue yKasaHus 11 00y4al0IMXCH 10 OCBOCHUI0 THCIUIIINHBI

IIpy oOcBoeHMM JUCHMIUIMHBI HCIOJNB3YeTCS yKa3aHHas B palodeld mporpamme
MOCIIeIoBaTeNbHOCTh TeM. Kaxas mocneayromas rema 6asupyercst Ha 3HaHHUSIX, OJTYYCHHBIX B
pe3ylbTaTe OCBOEHHUs OJHOM WJIM HECKOJIBKMX HpefuecTByromux TeMm. CoaepkaHue MepBOi
TeMbl 0a3upyeTcss Ha 3HAHMAX, IMOJYYEHHBIX CTYIEHTAaMM 32 NPEALICCTBYIOIIUE OCBOCHUIO
JAHHOW TUCLUIUIMHBI ceMecTpbl. Ha mpakTudyeckux (CEMHUHApCKUX) 3aHATHUAX IPENoAaBaTesIeM
MPOBOJUTCS YCTHBIH OMpPOC CTYIEHTOB Ha NPEAMET BBIABICHHS BOIIPOCOB, TpeOyromux Oojee
JeTaJbHOTO paccMOTpeHHs. Bce BO3HUKalOMIME IMPH CaMOCTOATENBbHOM pabdoTe CTYJIEHTOB
BOTIPOCHI HEOOXOIUMO aJpECcOBaTh MPENOAABATENI0, BEAYLIEMY MPAaKTUYECKHE (CEMUHApPCKUeE)
3aHaTHs. [lo mToram M3ydyeHHs] TEM MPOBOJUTCS MPOMEKYTOUHBIN KOHTPOJb B BUJIE YCTHOTO
ompoca cTyneHToB. [Ipu mMOArOTOBKE K TEKyIIeMY KOHTPOJIO CTYIACHTY HEO0OXOIMMO
BHHUMATEJbHO U3YyYUTh UMEIOINECS JIEKLINOHHbIE U MHBIE METOANYECKUE MaTepUalIbl Ha IPEIMET
BBISIBIIGHUSI TpoOIeMHBIX TeM Kypca. [lpu pabore c y4deOHOU muTepaTypoil HEoOX0auMo
MIOJIb30BAThCSl  PEKOMEHJIOBAHHBIMU ~ JaHHOW paboueil mporpammoil ucrtouyHukamu. He
BO30paHsieTcs  W3y4eHHWE  JAHHBIX,  MyOJIMKYeMbIX  HEPUOJMYECKUMHU  H3AAHUSAMHU
NyOIMIIMCTUYECKOTO W HAydHOTO XapakTepa. B pabodeil mporpamMMe NpUBEAEHBI THUIIOBBIC
BOIIPOCHI JUIsl IOATOTOBKM K IPOMEXKYTOYHOW arrecrauuu. IIpomexkyrouHas arrecranus
npoBoUTCA B opMe 3adeTa.

[Ipy NpYMEHEHMH [MCTAHIMOHHOM TEXHOJOTMM OOydeHMs yd4eOHbBI Marepuan’,
KOTOPBIH HEOOXOJMMO OOydaromMMcsi IpopadoTaTh MO KOHKPETHOM JIEKIMM pa3MeliaeTcs B
CHO «IIpomereit». Bcee oOyuatommecs umetor poctyn B CJO «IIpomereit» u3 JTUYHOTO
KabuHeTa cTyneHTa uepe3 calT CuOupckoro HHCTUTYTA yrpasineHus — ¢puimmana PAHXul'C.

JlononHUTENbHO, MPU HAJIMYUU TEXHUYECKOM BO3MOXHOCTH, JIEKIIMOHHBIE 3aHATHS
MOTYT IPOBOJATCS B COOTBETCTBHHU C PACHHCAHUEM B PSKUME OHJIANH BUACOKOH(PEPEHIINM, JIIs
OpraHu3alii KOTOPBIX HCIOJIB3YIOTCA cepBHChl Zoom, Microsoft Teams, Youtube. B CJ1O0
«[Ipomereit» g oOydaromuxcsi 3apaHee pPa3MELaloTCsd COOTBETCTBYIOUIME CCBUIKHM U
uACHTUHUKATOPEl KOH(epeHInu. MokeT OBITh HCIOJb30BaHA CHHXPOHHAS WJIM ACHHXPOHHAS
ay/nno/Bue0-KoH(epeH1Ins MoCpeCTBOM BeOHHApa.

JUisi KOHTpOJSL OCBOEHHS TeMbl OOYYalOLIMMCSI BBIJAIOTCS BONPOCHI M 3aJaHUsA B
coorBerctBum ¢ PIIJI. 3amanus pasmemarorcs B CHO «IIpomereii» u /uiam AOBOAATCS IO
00y4aroIerocst J00bIM TOCTYITHBIM CIIOCOOOM (ITOCPEICTBOM SIEKTPOHHOM MOYTHI, COLl. ceTell U
Ip.). YcTaHaBIMBAaeTCs CPOK BBIOJHEHUS M MPEACTABICHUS 3a/laHUi, B TOM 4YHCJE CIOCO0
IIPEJICTaBICHHUS.

Marepuasnsl, nperHa3HauYeHHbIE Uil 00eCIeYeHNs CEeMHUHAPCKUX/TIPAKTHUECKUX 3aHATUH
pasmematorcs B CHO «llpomereit» u /mmu noBoasrcs 10 oOydaromierocs J00bIM JTOCTYITHBIM
criocoOoM (HOCPEICTBOM 3JIEKTPOHHOW MOYTHI, COLl CETeH M Jp.). B NMPUBSI3KE K KOHKPETHBIM
3aHATHUAM, 3aIITAHUPOBAHHBIM B YUEOHOM pacluCaHUM 3TO:

! Marepuasibl KOHKPETHBIX JIGKIIMOHHBIX 3aHATHH, C KOTOPBIMH JIOMKEH O3HAKOMHTBCS OOyHaloMMics B
paMKax JaHHOM <JICKIMU»: TEKCT (KOHCIIEKT) JICKIMH, JEMOHCTPAlMOHHBIE W IOMOJHHTEIbHbIE
MaTepuajbl K HUM (IIpe3eHTaluy, yaeOHble (PrIIbMBI MM CCHUIKM Ha HUX, MaTe€pUalIbl I YTCHUS: CTaThH,
JIOKyMEHTBI, XpECTOMAaTUHHBIN Matepuai), Bimodast ObC, cchliky Ha MyONnMYHbIE OHJIANH-KYPCHI U T.II. C
YKa3aHHEM KOHKPETHBIX CTPaHHIl y4COHHKOB, KOHCIICKTA, OTPE3KOB BHIEO MM (parMEHTOB OHJIAWH-
Kypca, KOTOpbIEe JODKEH OCBOUTH 00yJalomuniics B paMKax JaHHOTO «JICKIIMOHHOT0» 3aHSTHSI.
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- BOMPOCH! JJIsi OOCYKICHUS HAa CEMHHAPCKUX 3aHATHUSAX, IUIAHBI MPAKTUYECKUX
3aHATUN, MaTepUaJIbl JJIs IOATOTOBKU K HUM;

- TECTOBBIE  Marepuaibl, [PUBA3AaHHbBIE K  KOHKPETHOMY  3aHATUIO U
IpeHa3HaYeHHbIE [T aBTOMAaTHYECKOM OLIEHKHU CTEIICHH OCBOEHHs 0OydalolIMMCsl MaTepuaioB
TEMBI;

- BapHUaHThl HUCbMEHHBIX PAa0OT U METOJMUYECKUX YKa3aHUH MO UX BBINOJIHEHHIO.

Ilo xaxnoil Teme mnpenojaBareib OCYHIECTBISIET OIIEPATMBHOE KOHCYIBTUPOBAaHUE

oOydarommxcs, oTBedyas mucbMeHHO Ha ux Bompockl B CHO «IIpomereit» u /umm B Qopmare
YaToB B Mpoliecce aynno/BuIe0-KoH(epeHInH.

6. YueOHas quTepaTypa u pecypchbl HHPOPMALMOHHO-TEICKOMMYHHKAIMOHHOM CeTH
"UHTepHeT", BKJIIOYasi IepedYeHb y4eOHO-MeTOIHYeCKOro odecneyeHus LI
CaMOCTOSATEJIbHOM PadoThI 00y4aroIUXCsl 110 AUCHHUILIMHE (MOLYJIIO)

6.1. OcHoBHas UTEpaTypa.
1. I'onyOkoB, E. I1. MapkeTunr ajsi npo(hecCHOHAIOB: MPAaKTHUECKUH Kypc [DIeKTpOHHBIN
pecypc] : yueOHUK M TpakTHKyM i OakanaBpuara u maructparypel / E. II. TomyOkoB. —
OnexTpoH. naH. - Mocksa : FOpaiit, 2016. — 474 c. - Joctyn u3 9bC usparensctBa «HOpaiTy.
— Pexum goctyma : https:/www.biblio-online.ru/book/EEAFDA8SF-8DEE-4A8B-9034-
9112900EC1B4, tpebyercs aBTropu3zanus (nara odpamienus : 20.07.2016). — 3ar. ¢ sxpaHa.

2. Kuszesa, 1. B. Mapketusr [DnekrponHslii pecypc] : kypce nekuuit / M. B. Kusizesa, A. B.
Kupbsiako. — DnexrpoH. aan. — HoBocubupcek : M3n-so CubAI'C, 2015. — 207 c. — Joctyn u3 b-
KA SNekTpoH. u3fganuii / Cub. wH-T ynp. — ¢wmman PAHXul'C. — Pexum pocryma :

http://siu.ranepa.ru/UMM_1/4723/m_kl 15a.pdf, TpeOyercst aBropm3amus (nara oOpamieHus :
20.07.2016). — 3aru. ¢ skpaHa.

3. Kysemuna, E. E. Mapketunr [OnekTpoHHBINH pecypc] : yueO. U MpakTHKYM JUIS aKaJeM.
6akanaspuara / E. E. Kyspmuna. — OnekrpoH. naH. - Mocksa : Opaiit, 2016. — 385 c. -
Hoctyn u3 OBC wu3nmarensctBa «lOpaiity. — Pexxum poctyma :  https:/www.biblio-

online.ru/book/9824C2E2-E22F-437F-AAC6-2E4B13D68609, Tpebyercs aBropu3anus (mara
oOpamenus : 20.07.2016). — 3ar. ¢ skpaHa.

4. Mapketunr. Ilpaktukym [DnekTpoHHbBIM pecypc] : y4ed. mocoOme JUIs akKaaem.
OakanaBpuara / C. B. Kapnosa [u ap.] ; mox o6m. pen. C. B. KapnoBoil. — DnekTpoH. JaH. -
Mockga : FOpaiit, 2016. — 325 c. - loctyn u3 ObC usnarensctBa «tOpaiit». — Pexxum nocryna
: https://www.biblio-online.ru/book/DB809F47-43 AC-46F7-B2A3-322BDEBDY5CB, Tpebyercs
aBropuzauus (nara oopamenus : 20.07.2016). — 3ar. ¢ skpana.

5. Munbko, 3. B. Mapketunr [DnekTpoHHbIi pecypc] : yueb. mocobue / D. B. Munbko, H.
B. KapnoBa. — OnekrpoH. naH. - Mocksa : lOnurtu-/lana, 2015. - 351 c. - Joctyn u3z 9bC
«YHUB. 0-ka ONLINEY. - Pexum JIOCTyTa :
http://biblioclub.ru/index.php?page=book&id=114714, TpeOyercs  aBTopm3anms  (nara
oOpamenus : 20.07.2016). — 3arn. ¢ skpaHa.

6.2. lonosiHUTeILHAS JTUTEPATypAa.

1. lomun, A. M. Mapketunr [OnekTpoHHBIH pecypc] : y4eO. mist GakamaBpoB / A. M.
lT'ogun. — OnexkTpoH. gaH. — Mocksa : JlamkoB u K, 2014. — 656 c. — [octyn u3z 9bC
«IPRbooks». - Pexxum moctyma : http://www.iprbookshop.ru/10938, tpeOyercs aBTOpH3auus
(mara obpamenus : 20.07.2016). — 3arn. ¢ skpana.

2. Kum, C. A. Mapkerunr [OnekrponHsiii pecypc] : yuebnuk / C. A. Kum. — DnekrpoH.
nan. — Mocksa : JlamkxoB u K, 2015. — 258 ¢. — Jloctyn u3z OBC «IPRbooks». - Pexum
noctyna : http://www.iprbookshop.ru/24795, tpeGyercs aBTopm3amms (nara oOpaimieHHs :
20.07.2016). — 3ar. ¢ skpaHa.
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3. Mopo3sos, 0. B. OcHoBbl MapkeTHHra [DIeKTpOHHBINH pecypc] : y4eb. mocobue / FO.
B. Mopo30B. — DnexTpoH. 1aH. - 8-¢ u3l. - Mocksa : Jlamkos u K, 2016. - 148 c. — loctyn u3
VYuuB. 6-ku ONLINE. - Pexxum npocrtyna : http://biblioclub.ru/index.php?page=book&id=453283,
Tpebyercs apropm3anus (mara oOpamenus : 29.07.2016). - 3am. c¢ skpanHa. — To xe
[OnexTponnbiii  pecypc]. — JJoctymn u3 OBC «IPRbooks». - Pexum mocryma
http://www.iprbookshop.ru/60466.html,  TpeOyeTcs aBTopm3amus (mara oOparmieHus
29.07.2016). — 3arn. ¢ skpana. — To xe [OnekrponHslil pecypc]. — Hoctyn uz 9bC usan-Ba
«Jlanp». — Pexxum pocryna : http://e.lanbook.com/book/93309, TpeOGyercs aBropuzanus (nara
obpamenus : 29.07.2016). — 3ari. ¢ skpaHa.

4. [Tnuypun, M. M. OcHoBBl MapkeTuHra. Teopus U mpakTuka [DNEKTpPOHHBIA pecypc] :
yueb. nmocodue i cryneHtoB By3oB / W. W. [Tnuypun, O. B. O0yxos, H. JI. Dpuamsum H. JI. -
OnekTpoH. naH. — Mocksa : FOuutu-Zlana, 2015. — 383 c. - Jloctyn u3 Yuus. 6-ku ONLINE. -
Pexxum  nmoctyma @ http://biblioclub.ru/index.php?page=book&id=116637,  Tpebyercs
aBTopm3arus (mara oOpamenus : 20.07.2016). - 3am. ¢ skpana. — To ke [DIeKTpOHHBIH
pecypc]. — Hoctyn uz DbC «IPRbooksy. - Pexxum mocryna : http://www.iprbookshop.ru/8110,
Tpebyercs aBropuzanus (gara oopamienus : 20.07.2016). — 3arn. ¢ skpana.

S. Triopun, /. B. MapkeTuHroBble HcciaeoBaHUS [DNEKTPOHHBIA pecypc] : yuyeOHUK ams
6akanaspos / [[. B. Tropun. - DnekrpoH. nan. — Mocksa : U3narensctBo FOpaiit, 2016. — 342
c. — Jocryn u3 OBC wusparensctBa «lOpaiit». — Pexxum noctyma : https:/www.biblio-

online.ru/book/4EAD8CC6-2C32-430D-8518-21A1DC3AS53C1, Tpebyercs aBropusamus (mara

obpamenus : 20.07.2016). — 3ari. ¢ skpaHa.

6. Llaxaes, P. K. Mapketunr [OnekrponHbiii pecypce] : yueonuk / P. K. Ilaxaes, T. B.
MyprysanueBa. - 3-e u3z. — JNeKTpoH. AaH. - Mocksa : Jlamkos u K, 2016. - 550 c. - loctyn
u3 OBC «YuuB. 6-ka ONLINE». - Pexxum nocryma :
http://biblioclub.ru/index.php?page=book&id=450722, TpebyeTcs aBropu3amus (nara
obpamenus : 20.07.2016). — 3arn. ¢ ’3xpaHna.

6.3. YueOHO-MeTOANYECKOE 00ecTIedeHHe CAMOCTOSITEIbHOM padoThl.

Munbko, D. B. Mapketunr [OnekTpoHHbIH pecype] : yueb. mocobue / 3. B. Munbsko, H. B.
KaprioBa. — Dnekrpos. nas. - Mocksa : FOuuTu-/ana, 2015. - 351 c. - Hoctyn u3 9bC «YHus. 6-
ka ONLINE». - Pexum pocryma : http:/biblioclub.ru/index.php?page=book&id=114714,
Tpebyercs aBTopuzanus (aara oopamenus : 20.07.2016). — 3ari. ¢ skpaHa.

6.4. HopmaTuBHbIe IPaBOBbIE JOKYMEHTHI.

1. Koncrutynus  Poccuiickoit  ®epepanuu NpuHATA BCEHApPOAHBIM  T'OJOCOBAaHUEM
12.12.1993 (c yueroMm momnpaBok, BHeceHHbIX 3akoHamu PP o mompaskax k Konctutyuuu PO ot
30.12.2008 N 6-®K3, ot 30.12.2008 N 7-®K3, or 05.02.2014 N 2-®K3, or 21.07.2014 N 11-
®K3) // Cobp. 3akoHomaTenbeTBa PO. - 2014, - Ne 31. — Cr. 4398.

6.5. UnTepHeT-pecypcsl.
1.  MapkeTHHT 1 MapKeTHHTOBBIE UCCIIEIOBAaHUS [ DIEKTPOHHBIA pecypc|: MEKTPOH. KYpH. —
[M.], 2000 —2015. — Pexxum goctyma: http://grebennikon.ru/journal-3.html. — 3arm. ¢ skpana.

6.6. UHbIEe HCTOYHUKH.
Her

7. MarepuajJbHO-TexHHYecKas 0a3a, HHGpOpPMALNOHHBIC TEXHOJIOTHH, IPOrpaMMHOE
ol0ecnieyeHne 1 HH(POPMALMOHHBbIE CIIPABOYHBIE CHCTEMbI
7.1. IlporpammHoOe obecrnieyeHue
1. Enunas anekTpoHHas cripaBouHO-IIpaBoBast cucreMa «KoncynbranT Ilmoc»
2. EnuHas 351eKTpOHHAsI CIIpaBOYHO-IIpaBoBasi cucrema «I'apanT»
4. O¢ucusrii naker Microsoft Office.
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5. Unrepner Opayzepsl (Opera, Google Chrome).
6. [Iporpammel mpocmotpa Bujaeo (Windows Media Player).
7.2. Texunuyeckue CpecTBa U MAaTEPHAJIbHO-TEXHHYECKOE o0ecnevyeHue I CIUILIMHBI.

HanmeHnoBanme  cHnemuaJbHBIX
NnoMeIleHU M TMOMeEIlNeHUH AJad
CaMOCTOSITeIbHOM padoThI

OcHalIeHHOCTh  CHENHMAJIBHBIX  NOMeIIeHHi u
NMOMEIeHUH J1JIsl CAMOCTOATEJIbHOM padoThI

Yyebuvie ayoumopuu 0nst npogedenus
3AHAMULL TIEKYUOHHO20 MUNA

OKpaH, KOMIIBIOTCp C IMOAKIYCHUCM K JIOKAJbHOM CeTH
HWHCTUTYTA, WU BBIXOAOM B I/IHTepHeT, BBYKOBOfI YCUIIUTCIIb,
AHTHUIIOJAaBUTCIIb, MyﬂbTHMeI[HfIHLIIZ IIPOCKTOP, CTOJIBI
AyAUTOPHBIC, CTYJIbS, TpI/I6yHa HACTOJIbHAad, 10CKa ayJuTOpHAA

Jlabopamopus JUYHOCIHO20 u
npogheccuonanbHo2o pazeumus

KOMITIBIOTEP C MOJKIIOUYEHUEM K JIOKAJIBHOW CETH MHCTUTYTa U
BBIXOJOM B  MHTepHer, TenmeBu3op, KoimoHku, DVD-
MPOUTPHIBATENb, 2 MY3bIKAIBHBIX LIEHTPa, BUACOKamepa, 2
BUJICOMAarHUTOPOHA,  METOIUYECKHE  MaTepuanbl  (TECTHI,
METOJIKH U T.I1.), CTONIBI TUCHbMEHHBIE, CTYIbs, IKad, TpruOyHa
HACTOJIbHAS, CTEJUIaX, JOCKA ayIUTOpHAsl, KOBPOBOE MOKPHITHE;
CTEKIO IS OAHOCTOPOHHEro MPOCMOTpa MJisd MPOBEICHUS

¢dokyc-rpynn

Yyebuvie ayoumopuu 0ns npogedenus
3AHAMUL CEMUHAPCKO20 MUNA

CTOJIbI ayTUTOPHLIC, CTYJIbA, TpI/I6YHa, JO0CKa ayAuTOpHad

Buoeocmyous ons eebunapos

0o0OpyZOBaHHAsE KOMIIBIOTEpaMH C BbIXoAoM B VHTepHer,
OCHAIllCHHBIE BeO-KaMepamu u rapHUTYpaMu
(HaymHUKU+MHUKPO(OH), CTONAMU U CTYIBSIMH.

Ayoumopusi 0151  CAMOCMOAMENbHOU
pabomur  obyuarowuxca.  Llenmp
Unmepnem-pecypcos (ayn. Ne 209, Ne
211)

kommbioTepsl (19 mT.) ¢ MOAKIIOYEHHWEM K JIOKaJbHOH ceTH
WHCTUTYTa (BKIJIIOYAsl MPaBOBBIC CHCTEMbI) U MIHTEpHET, CTONBI
ayJUTOpPHBIE, CTYJbs, TOCKA ayIUTOPHbBIE

Llenmp unmepnem-pecypcos (ayo. Ne
201)

10 KOMIIBIOTEPOB c BBIXOJIOM B NurepHer,
ABTOMATH3UPOBAHHYI0  OMONIMOTEUHYI0  HMH(OPMALMOHHYIO
CUCTEMY M  DJIGKTpPOHHBIE  OHMONMOTEUHBIE  CHUCTEMBI:
«YHuBepcurerckasg Oubnmmuoreka ONLINE», «3nexkrpoHHO-
Ooubnuoreunas cucrema usnarensctBa JIAHb», «3QnexkrponHo-

OnbnuoreuHas cucrema U31aTeNnbCTBa «}Opaiit»,
«ONEeKTpOHHO-OMOMMOTEYHAs cucreMa
[PRbooks»,«YauBepcuterckass Mudopmaumonnas Cucrema

POCCUSA», «DOnextponHas Oubmmoreka nuccepranmii PT'by,
«Hayunas snexrponnas O6ubmmoreka eLIBRARY», «kEBSCO»,
«SAGE Premier». Cucrema QenepaqbHbIX 00pa3oBaTeNbHBIX
[IOPTaJIOB «OKHOMHKA. Conumomnorus. MenemxMeHT»,
«lOpuanueckas Poccus», CepBep OpraHoB TocyAapCTBEHHOU
Brnactu P®, Caiit Cubupckoro denepallbHOTO OKpyra W Jp.
OKpaH, KOMIIBIOTEp C TMOJKIIOYEHHEM K JIOKAIBHOM CeTH
¢wimana u BeIXOAOM B VIHTepHET, 3BYKOBOW YCHIIUTEIND,
MYJBTUMEIUNHBIA TPOEKTOp, CTONBl AayAUTOPHBIE, CTYJbA,
TpuOyHa, Jocka ayauTopHas. HaOopel  BHPTyaJbHOTO
JEMOHCTPALIMOHHOTO  00OpYAOBaHMs, HarjsaHble y4deOHBIC
ocoOHsL.

bubnuomexa (umeiowas mecma 0ns
obyuarowuxcs, OCHAUjeHHble
KOMRblomepamu ¢ 00Cmynom K 6azam
dannvix u cemu Hnmepnem

KOMITBIOTEPHI C MOAKIIOUEHHEM K JIOKaJIbHOH ceTH (uimana u
Wntepuer, Wi-Fi, cTonbl aymuTOpHBIE, CTYIbSL.




