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1. IlepevyeHn UIAHUPYEMBIX Pe3yJIbLTATOB 00y4YeHHUsI 110 JUCHHUILIMHE,
COOTHECEHHBIX ¢ INIAHNPYEMBIMH pPe3yJIbTaTAMH OCBOCHHS 00pPa30BaTeJIbHOM MPOrpaMMbl

1.1. Jucuummua «Kondaukronorus» (b1.B./IB.4.1) o6ecnieunBaet oBJIageHne
CJIeAyOIUMH KOMIIETEHUNSMHU C Y4eTOM JTamna:

KOZ[ HaumenoBanue KO,Z[ HaumeHnoBaHue 3Tana OCBOCHUS
KOMIICTCHIL KOMIICTCHIIMH 9Tamna OCBOCHHUA KOMIICTCHIIUH
nun KOMIICTCHIIUH
[K-2 Bnanenne pasnuuabivMu | Ounas — ¢opma | CIOCOOHOCTh HAaXOIUTh peIIeHUs,
ciocobamu  paspemienus | ooyuenus — [IK- | mpuocranasimBaronye
KOH(IMKTHBIX CHUTYyarui | 2.2. KOH(JIMKTHBIE CUTyaluu B
Opu  IPOCKTHPOBAHUU OpraHu3aluH.
MEXJIUYHOCTHBIX,
IPYIIOBBIX u
OpTaHU3AIMOHHBIX
KOMMYHUKaUK Ha
OCHOBE  COBPEMEHHBIX

TEXHOJIOTUI yIpaBJICHUS
IIEPCOHAJIOM, B  TOM
YHCIIe B MEXKYJIbTYPHOM
cpene

1.2.B pe3yJbTaTe 0CBOCHHS AMCHUAILINHBI y CTYJCHTOB X0JKHBI OBITh C)OPMHPOBAHBI:

OT®/T® Kon jramna PesyabTathl 00y4yeHus
OCBOEHHA
KOMIIeTeH M
Orenka kauectBa| [IK  -2.2. (ounas | Ha ypoBHe 3HaHWNA:
HOpMAaTUBHOU 0a3bl,| hopma oOyueHwMs) — OCHOBHBIX  IPHEMOB M  CHOCOOOB
TpeboBaHuUil paspelieHHs KOH(IINKTOB;
npodeccu oHaIbHOM —  CTPYKTYpHBIE XapaKTePUCTHKH
DTUKH u METOJI0B KOH()JIUKTA;
BHYTPCHHETO KOHTPOJIA — METOOBI W CIOCOOBI  pa3perieHus
E/03.8 KOH(DJIUKTHBIX CHTYaIlHiA;
— cmocoObl  paspemieHus — KOH(IMKTHBIX
CUTYalMi IPH yIpaBJICHUH Kapbepon




Ha ypoBHE yMeEHUI:

—  OIICHHMBAaTh JIMHAMUKY U TOCJICICTBUS
KOH(IHKTA;

—  OpraHU30BBIBaTh OCCKOH(IMKTHOE
B3aUMOJICHCTBUC;

—  [penynpexaTh pa3peniath KOH(IMKTHI
MIPH YIIPaBICHUH Kaphepon

—  OCYULIECTBIISTH aHaImM3
KOMMYHHMKALIMOHHOW CpEAbl C IIEIbI0 ONpPEAETEeHUs ee
KOH(JITUKTOr€HHOCTH;

—  HCIONb30BaTh PEKOMEHIyeMble METOABI U
MPUEMBI JUIst MIPOrHO3UPOBAHUS,
MpeAyNpeKICHuUS, CTUMYJIHPOBaHUS
KOH(IHUKTA.

Ha ypoBHe HaBBIKOB:

—  perieHus KOHQJIUKTHBIX CUTYalLlUi;

— OCHOBaMH TEXHOJOTMH 3P (EKTHBHOTO
OOIIEHNS U PAllMOHATEHOTO MTOBECHNUS B KOH(DJIUKTE;

— 0 OpraHM3allii M  OINEPaTUBHOMY
TUTAHUPOBAHUIO  JIESITENBHOCTH B KOH(IJIMKTHOM
B3aUMOJICHCTBUN;

—  paspeuieHus1 KOHQIUKTHBIX CUTYalMid TpU
yIpaBJIEHUH Kapbepoi.

2. O0beM 1 MecTO IMCHUILIMHBI B cTpykType OIl BO
O0beM MU CIMIUIMHBI

OO0w1ast TpyA0EMKOCTb AUCHUILIHBI COCTABISIET 3 3.€.

KomdecTBo akaneMU4ecKux 4acoB, BBIICTICHHBIX Ha KOHTAKTHYIO paboTy ¢ mperogaBaresieM - 44 4. (U3 HUX
JIeKUMH - 14 4., 3aHATHS ceMHHApCKOro Turna - 30 4.) Ha caMOCTOSITENBHYIO PaboTy oOydaronmxcs - 64 4. (o4Hast
(opma oOyueHus).

MecTo AMCUMILIMHBI
Jucrwmmina Kordgmixronorust (b1.B.JIB.4.1) m3ygaercs:
—  CTyZIGHTaMH OYHOH (pOpMbI 0OYUCHUSI Ha BTOPOM Kypce o0ydenust (3 cemecTp);

JlucuurimHa peanusyercs ocie U3y4eHHst JUCHUTLIIH:

b1.B.O/JI.1 Kynsryponorus

b1.B.OJ1.6 Pa3BuTHe ynpaBiaeHYeCKHX KOMIIETCHIIMH
b1.B.JIB.1.1 IIcuxoiorus AeI0BOro OOIIEHHS
b1.B.JIB.1.2 IIcuxonorust TMUYHOCTH

3.ConepkaHne U CTPYKTYPa AUCHHUILIMHBI

TaOmara 1.
O0beM TUCLUIUIMHEL, YAC.
KonraktHas pabota dopma TeKyIIero
00yYaroIIHUXCS C KOHTPOJIS
HammMenosanue Tem y H p 1
Ne i/ (pasnenos) Beero MPEnoIaBaTeNieM Mo BUAaM Cp YCIIEBAEMOCTH
P YUEOHBIX 3aHITUN MPOMEKYTOTHOM
1 I - KC aTTecTaliuu
P P

Ounas gpopma obyuenus

1 ®opmsl Tekymiero KoHTpoist yerneBaemoctu: onpoc (O), tectuposanue (T), korTponsHas padora (KP), kommoksuym (K), acce
(3),pedepar (P), noxnamsr (), BeImomHeHue KoHTponabHOrO 3aganus (I1K3), snexrponnsiii cemunap (3C) u ap.




Pazgen 1 |Tumosorus 50 14 30
KOH()JINKTOB B
OpraHu3ainuu
Tema 1.1 |KondaukT kak 8 2 4
COLIMATILHO-
MICUXOJIOTUYECKU I O 1.1
(heHomeH
Tema 1.2 |BHyTpuiIHYHOCTHBIC 6 2 4 012,
KOH(IUKTBHI 1.2,
Tema 1.3 |MexJIMYHOCTHBIE 8 2 4 13,
KOH(ITUKTHI. 0 1.3.
Tema 1.4 |Buytpurpymnmnossie 6 2 4 014
KOH(ITUKTBHI 1.4
Tema 1.5 |MexrpynmnoBsle 6 2 4
KOH(ITUKTBHI
Tema 1.6 |TpynoBeie KOH(QIHUKTHI 8 2 4 O 1.5.
H.1.5
Tema 1.7 |KondaukT naTepecos Ha 8 2 6
rOCYapCTBEHHON O 1.6.
CPaKIAHCKON U 1.6
MYHHIIMITATBHON CITyK0e
Pa3znen 2 |Texnosgaorum 54 16 30
yHhpaBJieHUs U
pa3pemieHust
KOH()JIUKTOB B
OpraHu3ainuu
Tema 2.1. |CymHOoCTb 8 2 4
KOHCTPYKTHBHOT'O 02.1.
yIIpaBJICHUS 2.1
KOH(JIMKTaMU.
Tema 2.2. |IleperoBops! u 8 2 6
MOCPEAHUYECTBO KaK
TEXHOJOTUU 022.
yperyaupoBaHus 11.2.2
KOH(IIMKTOB
Tema 2.3. |CrocoObl pa3penieHus 8 2 6
BHYTPHIIMYHOCTHBIX 023.
KOH(IIMKTOB A.2.3.
Tema 2.4. |Meroap! pazperieHus 10 2 6
MEKITMYHOCTHBIX 024.
KOH(IIMKTOB J.2.4
Tema 2.5. |CpenctBa U MEXaHU3MBI 10 4 4
paspelieHus TPyIOBBIX 025.
KOH(IIMKTOB A.2.5




Tema 2.6. |MexaHu3Mbl 10 2 4 4
MPENOTBPALICHUS U

yperyaupoBaHus
KOH(JTUKTa HHTEPECOB HA 0O 2.6.
roCyAapCTBEHHOM J1.2.6

rpaKJaHCKOH U
MYHULUTAIBHON CITyKOe

[TpomexxyTOUHasI aTTeCTalus 4 4 |3auer

Bcero: 108 14 30 64 |ak.u
3 3.e
81 ac.d.

Conep:xkanne a1 CHMILIAHBI
Pazgen 1. TUITIOJIOT'USI KOH®JIUKTOB B OPTAHU3ALIUUN
Tema 1.1. KoHuuKT Kak coOnuaTbHO-NICUX0JI0THYeCKH ()eHOMeH
Hocruxenus teopetukor conmonoruu koHpmukra O. Kont, JI.Koy3ep, T.Ilapconc, P. Hapernopd,
K.Boyngunr, A. Pamomopt u np.. Ilonarue kondnukra. KoHGAMKT ¥ mpoTHBOpeune Kak OCHOBa
KoH(puKTa. DYHKIMK KOH(DIUKTA, UX TO3UTUBHBIC U HETaTUBHBIE MPOSIBIICHUSI.

Junanexruka nposiBiieHus] (GYyHKIUHA KOH(IMKTAa: KOHCTPYKTUBHEIC U JIECTPYKTHBHBIC KOH(IUKTHI.
Knaccudukarnus xondmukroB. [loHsTHitHAas cxeMa aHanW3a CONHMAIBHOTO KOHQUIMKTA. McTouHUWKH,
O0BEKTUBHBIE U CYOBCKTUBHBIC IMPUYNHBI BO3HUKHOBEHUS KOH(IMKTHBIX CHUTYyalluii B COIIMAJIEHOW
cpepe. CyObekThl M OOBEKT KOH(JIMKTA. YYacTHHKH KOH(IMKTa (TOACTpEeKaTenH, ITOCOOHUKH,
OpraHM3aToOphl, HaOMrONaTeNnn). JlerTepMHUHAHTEI, MOTHBAIIMH, TIeNTU CYObEKTOB KOH(IMKTA. [lMHaMuka u
¢ opmb ipoTekaHus KOH(PIKTOB. OCHOBHBIE a3kl M CTaJuH pa3BepThIBaHUS KOHQIMKTA. ColranbHas
HaNpPsDKEHHOCTh KaK KOH(JIMKTOrHHBIN ()aKTOp; YPOBHH Pa3BUTHS COIIMAIBHON HAPSHYKEHHOCTH.

Tema 1.2. BHyTPpHINYHOCTHBIE KOH(IHKTHI

BHYTpuIMYHOCTHBIE KOH(IUKTHI: TPUYMHBI BOSHUKHOBEHUS, CIIOCO0OB! paspemenns. ConnaibHo-
TICUXOJIOrn4Yeckue (HakTopbl U MEXaHW3MbI BOSHUKHOBEHHS CTPECCOB U HEBPO30B y COTPYIHHUKOB. THIIBI
BHYTPUIIMYHOCTHBIX KOH(JIMKTOB, X KPaTKas XapaKTEPUCTHKA.

[Icuxonornyeckue ocoOEHHOCTH AedopManuy SMOLMUOHAIBHO-BOJIEBOH U MPOQECCHOHAIBHON
cdepsl COTpyAHUKA B CUTyallMy BHyTpeHHero koH¢nukTa. K. XopHu 0 HeBpoTHYeckoM Xapakrepe. THrbl
BHYTPUIIMYHOCTHBIX KOH(JIMKTOB: MOTHBAIIMOHHBIN KOH(IUKT, KOHPIUKT HEpEaTn30BaHHOTO JKENaHus,
aJanTaldOHHBIA KOHQIMKT, pOJEBOH KOH(IUKT, KOHPJIUKT HEaJeKBATHON CaMOOLIEHKH, HPaBCTBEHHBIH
KOH(JIMKT, HEBPOTUYECKUI KOH(INKT. B3aMOCBSA3b BHYTPEHHUX M MEKIMYHOCTHBIX KOH(IUKTOB.
Tema 1.3. Me:xRINYHOCTHBIE KOH(INKTHI.

MexnuyHocTHBIE KOH(IUKTHI B (OpMalbHBIX M HehOpMalbHBIX KOMMYHHKauusx. OCHOBHBIE
00BEKTUBHBIC U CYOBEKTHBHBIE MPUYMHBI U OCOOCHHOCTU MPOTEKAHHUSI MEKIUYHOCTHBIX KOH(DIUKTOB B
opranm3anuyd.  CoLMaIbHO-NICUXOJIOTMYECKHE  MEXAHM3Mbl  BO3HUKHOBEHHS  MEXKINYHOCTHBIX
KOHQMUKTOB. DakTOpbl HaNPSHKEHHOCTH MEKIMYHOCTHBIX OTHOWIGHWH.  BUABI MEKIMYHOCTHBIX
KOHQIUKTOB. THIONOrMS MEKIMYHOCTHBIX KOH(IMKTOB. THMOMOrHs KOH(IMUKTHBIX COTPYAHUKOB.
OcHoBHbIE BUABI KOH(DIMKTHOTO MOBENEHHUA. ANanTaluoOHHbIE KOH(DIUKTHI U MPOOJIEMBbl BXOKACHUS B
OPTraHU3alMOHHYIO PEATbHOCTh. MOTHBAIMOHHBIE KOH (DIIUKTHI; HX MPEAyNpEeKICHNUE U pa3peleHue.
Tema 1.4. BHyTpurpynmnoBbie KOHQJIMKTBI

BuyTtpurpymnmoBsie KOHQJIMKTE | MPUYMHBI UX BOSHUKHOBEHUS. B3anMocBs3b KOHPIMKTHOCTH

W CTaQAMHU Pa3BUTHUs Tpynnbl. Buapl BHyTpUrpyNnoBbX KOHPIUKTOB. COBMECTUMOCTh U CIIJIOYEHHOCTD
KaK COLHMAJIBbHO-TICUXOJIOTHYECKHH (EeHOMEH B  ympaBieHWH rpynmnoi. KoHCTpyKTHBHBIE |
JECTPYKTHBHBIC TIOCIIEACTBUSI BHYTPUTPYIIIOBBIX KOH(DIUKTOB.
CounanbHO-TICUXOIOTHYECKUE MEXaHU3MBbl Pa3BUTHUS JEJOBBIX KOH(IMKTOB B CUCTEME YIPaBIEHUECKHX
OTHOILIEHUI IO KOHCTPYKTMBHOMY U JECTPYKTHMBHOMY IyTH. B3anMocCBsS3p  TWIIA YHpaBICHHS H
XapakTepa KOMMYHHMKAIMM B CUCTEME YNPABICHUYECKUX OTHOLIEHHH. ABTOpUTapHBIN CTHIIb PYKOBOJCTBA
U criequduKa MposiBICHU KOH(IUKTOB.




KoH]mukTel MeXAy pyKOBOAMTENEM M MOIYMHEHHBIMH KaK Pa3sHOBHIHOCTH BHYTPHUIPYIIIOBOI'O
koH(puKTa. OOBEKTUBHBIC H CyObEKTUBHBIE IPUYUHBI BOSHUKHOBEHUSI KOH(IIUKTA.
Tema 1.5. Me:xXrpynnoBbie KOH(JIMKTBI

MexrpynnoBsle KOHMIUKTHI B OpPraHM3allid W MPUYMHBI WX BO3HHKHOBEHUS. MeEXaHU3MBI
pPa3BUTHA MEXIPYNIOBBIX  KOH(IMKTOB. [IpoGniema MexrpynmnoBoii  BpaxknaeOHoctu. IlyTtu
MPEAYNPEKICHUS MEKIPYIIOBOH BpaxaeOHOCTH B AEATENBHOCTH pyKoBoguTens. CTPyKTypHBIE H
MO3ULMOHHBIE KOH(QIMUKTHI, X IPHYUHBI U CPEICTBA pa3pelieHHs.

Tema 1.6. TpynoBble KOHPIUKTHI

Tunbel KOH(IUKTOB B TPYAOBBIX KOJUIEKTHBaX. B3alMOCBA3b MacCOBBIX TPYAOBBIX KOH()IMKTOB C
TUTIAMH COLHUANIBHBIX KOHQJUKTOB. IIpHYMHBI BO3HUKHOBEHHS MACCOBBIX TPYAOBBIX KOH(IMKTOB
(counarnbHble, YKOHOMHYECKHE, OpPTaHH3AlMOHHbIC, MOJIMTUYECKHE, ICHUXOJOoruyeckue). BHemnue u
BHYTpPEHHHE OLIMOKM YIpaBlIeHHWs KaK MPUYMHBI BO3HHUKHOBEHUS TPYJOBBIX KOH()JIMKTOB M CIOPOB B
KojutekTuBe. DYHKIWU TpPyOOBBIX KOH(MIMKTOB. 320acTOBKAa KaK IPOSBICHHE MAacCOBOI'O TPYAOBOTO
KOH(IHUKTA.

OOmas knaccupukanus 3a0acTOBOK (KJIAaCCUYECKUE—TPUMUTHBHBIC: MUTUHTH, JIEMOHCTPALlUH,
MUKETUPOBaHHE) M HX 0COOeHHOCTH. (OCOOEHHOCTH COBpPEMEHHOM 3a0acTOBKU. OTambl pPa3BUTHS
3a0acTOBKM M (DaKTOphl, BIMSIOIIME Ha €€ MpOoTeKaHWe. TEeXHOMOTHH pas3pelieHUs] TPYIOBBIX
koH(pHKTOB. [IpaBoBOE yperynupoBaHue TPYAOBBIX KOH(IUKTOB.

Tema 1.7. KoHQIUKT MHTEepecOB HAa ToCyJapCTBEHHOW TIPaKAaHCKOH W MYHHIHIAJIBHOH
ciyxoe
ConepxaHue MOHATHS «KOH(IUKT WHTEpecoB». HopMaTHBHBIEC MOJIOKEHHUS O KOH(IHMKTE WHTEPECOB B
COBPEMEHHOM POCCHUHCKOM 3aKoHOAaTenbCcTBE. CBs3b KOHQIMKTa HWHTEPECOB C OCOOCHHOCTSIMU
rOCYIapCTBEHHON TPaXJAaHCKOW M MYHHLUNAJIbHOM CIyXObl. [IpHYMHBI M YCIOBHS BO3HUKHOBEHHS
KOH(JIMKTa HMHTEPECOB Ha TPaKJAHCKOW M MYHHIMIAIbHOH ciyxOe. Bo3HMKHOBeHHE KOH(IUKTa
WHTEPECOB INPU NPABOMEPHOM H3BICYCHUU [OXONOB. BO3HHMKHOBEHHE KOH(IMKTa HHTEPECOB IPH
UCIIOJIHEHNHU TOJKHOCTHBIX 00s13aHHOCTEeH. BOo3HHKHOBEHHE KOH(IUKTa HHTEPECOB MPH (HOPMUPOBAHUH
cocTaBa KOMUCCHH M MPOBEAECHNH KOHKYpCa Ha IIOCTaBKY TOBapOB, BHIIOJHEHUE Pa0OOT, OKa3aHUE yCIyT
JUISL TOCYIapCTBEHHBIX M MyHULUIAJIbHBIX HYK. VICTOUHNKH BOZHUKHOBEHHS KOH(IUKTa HHTEPECOB
Pazgen 2. TEXHOJIOTUHU VYIIPABJIEHUA W PA3SPEHIEHUSA KOH®JIUKTOB B
OPI'AHM3ALIUN
Tema 2.1. CymHocTh KOHCTPYKTHBHOI'O YIIPaBJIeHHs KOH(JINKTAMH

TeopeTHKO-MeTOONOTHYECKUE TPEANOChUIKH YPEeTyJIUpOBaHusl KOH(QIMKTOB B OpTaHH3alHUU
VYnpaBieHue KOH(MIUKTaMHU: MpeaynpexIeHre, peryJupoBaHue U paspemieHue [loHsTHE ympaBieHHs
koH(IuKTOM. OOLIMe MPUHLIUIBI U IPaBUiIa yrpaBieHus: KoHpaukTamu. OObEeKTHBHOCTh TIOHUMAHUS —
MPEANOCHUIKA YIPaBJIeHNUs KOH(DIMKTaMU.

[uarnoctupoBanne ¥ TPOrHO3UPOBaHHE KOHGIHMKTOB. Buapl muarHoctuku. TpaauiimoHHBIN u
COBpPEMEHHBII TMOAXOABI K KOH(IMKTAM B OpTaHU3alud. AHAIN3 CHUTYallMd M KOHQIMKTOIOrMYecKas
skcnepTusa. CyObeKThl MpeaynpeKaCHUs U pa3penieHusi KOH(INKTOB B OpraHu3ai. MeXINnYHOCTHBIE
U CTPYKTYpPHBIE METOHBI pa3pelieHus] KOH(PIUKTOB. MeToAbl MpeaynpexacHHs U yperylnpOBaHHUs
KOH(JIMKTOB; CTHIIM KOH(IMKTHOTO MOBEAECHHUS U CIIOCOOBI pa3pelieHust KOH(QIUKTOB.

Tema 2.2.11eperoBopbl M NOCPETHUYECTBO KAK TEXHOJIOTHH YPeryJIMpoBaHUs KOH(JIMKTOB

Meronsl paspelieHHsl COLMANBHBIX KOH(IMKTOB: KOMIPOMHUCC, II€PEroBOpHI, apOUTpax,
MOCPEHUYECTBO, MPHUMEHEHUE CHJIBl  (BJACTH, 3aKOHA, TPagULIUH), WX KpaTKas XapaKTEepUCTHKA.
[leperoBopsl Kkak cHeUU(UYECKHI TUI PEryIMpOBaHUS KOHCTHTYLMOHAIW3UPOBAHHOTO KOH(QIIUKTA.
VYcnoBus, CrocoOCTBYIOIIME BEACHUIO IEPEroBOpoB. YPOBHH meperoBopoB. IIpeamer meperoBopos.
Pesynbrar meperoBopoB (ZOroBop, HAeKiapanus, KOHBEHLUS, 3asBiieHHe). Jlormka mneperoBopHOro
npouecca. Koncencyc. IlocpenHudecTBo Kak TpeThsi CTOPOHA B pa3pelicHUH KOH(IMKTA: € OCHOBHBIC
3a/1a4M ¥ CPEACTBA BO3JIEUCTBUA. TEXHONOIMH U TPYAHOCTH MTOCPEIHUYECKON esTenbHocTH. CBOMCTBa
W KadecTBa CyOBEKTa MOCPEIHMYECKUX OTHOLICHWH; NMCUXUYECKHH CKJIaja; JOTMKAa HEKOH()IMKTHOrO
(KOMIIPOMHUCCHOTO) ~ MBIIUICHHS; MHPOBO33pEHHE; HH(POPMUPOBAHHOCTb; KOMMYHUKAOEIBHOCTE;
aBropurer. Ouenka 3¢dexkTuBHOCTH mMocpegHuyecTBa. l[leperoBopHbie cpeacTBa  yperylaHpOBaHUS
KOH(JIUKTOB B IESITENbHOCTH pyKoBoauTend. [locpeannyeckas mo3unust pyKoBOANUTEIS.

Tema 2.3. Cioco0blI paspemieHusi BHYyTPHJINYHOCTHBIX KOH()IMKTOB
@DakTOpel YCIEWIHOTO pa3pelieHus] BHYTPUIMYHOCTHOIO KOHQIUKTa. KOHCTpYKTHBHBIE U
JECTPYKTHBHBIE CIIOCOOBI pa3pelIeHus] BHYTPHINYHOCTHOTO KOH(IMKTa. MeXaHU3MBI ICUXOJI0rHYECKOH



3am|Thl TMYHOCTU. [loHsITHE 00 aganTanoHHOM cuHApoMe. [Icuxomornyeckue OCHOBBI CaMOpEryIsiH
MOBEJIEHUS COTPYIHUKOB.

Meroapl caMOyIpaBJIEHUS: METOJ MCUXUYECKOW pelaKkcallid, ayTOTPEHHUHI, MEAUTALHS, METOJ
CO3BYC TI'.H. Ceprtuna. [lcuxonornyeckue MeXaHH3MBl CaMOBHYyIIEHHs. MoTuBauus Kak (axTop
cTpeccoycTOYnBOCTH. TpeOoBaHMS K JIMYHOCTH KakK CyOBEKTy HENOBBIX OTHOIIEHWI. TOoJepaHTHOCTD
KaK NMpoQecCHOHAIBHO Ba)KHOE KAYECTBO COTPYJHHKOB OpTraHU3aLlUH.

Tema 2.4. Metoabl pa3pemieHHs] MeKJIAYHOCTHBIX KOH(PIUKTOB

CriocoObl  MPEAOTBPAIIEHUS! MEXJIMYHOCTHBIX ~KOH(MJIMKTOB — TNPUHLOUIBI  «COLUATBHON
JIUCTaHLMNY, «IIPaBUJIa pa3HOOOpasusy «criaxusanus» u T.4. [IpaBuna 6eckOH(IMKTHOTO OOIIEHHS KaK
METOJ MPOPHIAKTUKHA MEKIUYHOCTHBIX KOHQIUKTOB. (OCOOEHHOCTH OOLICHUS C pPa3TUYHBIMHU
MICUXOJIOTMYECKUMHU THIaMH KaK CHOCO0 YNpaBieHHS MEKIMYHOCTHBIMH OTHOmIeHWsiMd. Ctpareruu
MOBEJCHUSI B MEKIMYHOCTHOM KoH(mukre. [IpaBuna B3aumonelcTBus B KoH(pHKTEe. KOHGMUKTH 1
arpeccust. [lonsitne arpeccuBHOM nuuHOCTH. CrocoOBI camO3alIMTBL OT arpecCHUBHOTO BO3ACHCTBHS.
TexHOMOTUN yperyaupoBaHus KOHQIMKTOB B KoJuleKTHBE. CrocoObl pa3penieHus MEKINYHOCTHBIX
KOH(IJTUKTOB.

Tema 2.5. CpeacrBa 1 MeXaHU3MBbI pa3pelieHUs1 TPYAOBBIX KOH(IUKTOB

@opmBl  paspelieHus] TPYIOOBHIX KOHQIUKTOB. IlpemynmpexineHue TpYAOBBIX KOH(IHMKTOB.
OcHOBHBIE TIYTH pa3pelieHus TPYAOBBIX KOH(IUKTOB. llpouenypsl © TEXHONOTMH YPEryJIHPOBaHHUS
TPYZIOBBIX KOH(IIMKTOB.

CounanbHoe MNapTHEPCTBO Kak (opMa COTPYJHHMYECTBA B PEIICHHH NPOOJIEM COLHaIbHO-
HSKOHOMHUYECKOTO Pa3BUTHsI M MPOPUIAKTUKH KOH(PIMKTOB B 00JIaCTU TPYIOBBIX OTHOLIEHUH . [Ipobiaemsr
peanM3anydy  COLMANBHOIO MAapTHEPCTBA Kak NPOQWIAKTUKA TPYAOBBIX KOHQIMKTOB. Poinb
MpeANpUHUMATENEH 1 MEHEIKEPOB B YIPABICHIH KOH(PIUKTaMU.

Tema 2.6. MexaHu3Mbl TpeAOTBPalleHUs] W YPeryJHMpPOBaHHMA KOH(JIMKTa HHTepecoB Ha
rOCy/JapCcTBEeHHOH I'PAKIAHCKONH U MYHHMIUNIAJIBHOM CIIy:K0e

HanpaBneHust AeqTeIbHOCTH MO TNPENOTBPALICHUIO M YPETYJUPOBAaHHIO KOH(IHMKTA HWHTEPECOB.
HopmatuBHOoe mpaBoBOe oOecrmeyeHrne MAESTEAbHOCTH 10 MPEJOTBPAIICHUI0 U YPEryJIUpOBaHHIO
KOH(JIMKTa HHTEPECOB HA TOCYAapCTBEHHON TPaXkJaHCKON M MyHUIIUIIAJIBHON CITyKOe.

JleficTBUSL PYKOBOAUTENS MO MPEAOTBPAILICHUIO WM YPEryJIUPOBaHUIO KOH(IMKTa MHTEPECOB MPH €ro
obHapyxeHuu. Onpenensonas poib NpeIcTaBUTeNs HaHUMaTeNs (pabdoTonaTensi) B MPEeAOTBPALICHHH
YperyaupoBaHud KOH(IUKTa HHTEpecoB. JeATeNbHOCTh KOMHUCCHU IO COOJIOACHHIO TpeOOBaHHMU K
CIIy>keOHOMY TOBEICHUI0 U YPEryJUPOBaHHIO KOH(IMKTa HMHTEPECOB B OpraHax TroCyIapCTBEHHON
BJIACTH U MECTHOTO CaMoOyIpaBiieHusl. BBeneHNe MHCTUTYTa yperyaupoBaHUs KOH(IJIUKTa HHTEPECOB B
Poccuiickoit denepaunu. Ilopsmok paboThl KOMHCCHHM IO COONIONEHHIO TpeOOBaHHH K CIY)KEOHOMY
MOBEICHUIO M YPEryJIUPOBaHNIO0 KOH(IMKTA HHTEPECOB.

4. Marepuajibl TEKYIIer0 KOHTPOJIA yCIeBaeMOCTH 00y4yaomuxcs U GoH OLeHOYHBIX CPeICTB
NPOMEKYTOUHOU aTTECTALMHU IO JUCHUILIUHE

4.1. ®DopmMbl M MeTOAbI TEKyUIEro KOHTPOJSI YCHEeBAeMOCTH OOYYAIOIIMXCA W TPOMEXKYTOYHOMH
aTrecTanym.

4.1.1. B xome peammzauun aucuummael  «Kondmukronorus» (b1.B.JIB.4.1)  ucnons3yroTcs
CIIEAYIOIUE METOABI TEKYIIETO KOHTPOJISL YCIEBAEMOCTH O0yYarOIuXCs :

J1s1 IpoBefieHNs 3aHATHIA 10 09HOI (hopMe 00ydeHH s

Tema (pazgen) Mertoabl TEKYLIEr0 KOHTPOJISA YCIIEBAEMOCTH
Pazpen1 | Tunosornst KOH(JIMKTOB B
OpraHM3anuu
Tema 1.1 | KoHduukT Kak conuanbHO- VY CTHBIN OTBET Ha BONPOCHI

IICUXOJIOTUYCCKUH (beHOMeH
IIucemenHas pa60Ta — PCIICHUC MTPAKTHUYCCKUX

3aJaHni

Tema 1.2 | BHyTpunu4HOCTHBIE KOH(QIUKTHI VY CTHBIN OTBET Ha BONPOCHI

IIucemenHas pa60Ta — PCIICHUC MTPAKTHYCCKUX




3aJaHni

Tema 1.3 | MeXIMYHOCTHBIE KOH(IUKTHI. VY CTHBIN OTBET Ha BONPOCHI
[Mucemennas paboTa — peleHne NpaKTHYECKUX
3aJaHui
Tema 1.4 | BHyTpurpynmnoBbsie KOHGIUKTHI Y CTHBIN OTBET Ha BOMPOCHI
[Tucemennas paboTa — peleHne NpaKTHYECKUX
3aJaHui
Tema 1.5 | MexrpynnoBbie KOHQIUKTHI VY CTHBII OTBET Ha BOIIPOCHL
[Tucemennas paboTa — pereHne NpaKTHYECKUX
3aJaHui
Tema 1.6 | TpynoBbie KOH(DIUKTHI VY CTHBIN OTBET Ha BONPOCHI
[Tucemennas paboTa — penieHne NpaKTHYECKUX
3aJaHnui
Tema Kondnukr naTepecos Ha VY CTHBIN OTBET Ha BONPOCHI
1.7. roCyJapCTBEHHON IpayKJaHCKOM U [Tucemennas paboTa — penieHne NPaKTHYECKUX
MYHUIUIAIBHON CITy)Oe 3a/laHui
Paznen 2 | Texnosiornu ynpasJieHus U
pa3peuieHusi KOH(PJIUKTOB B
OpraHM3annu
Tema 2.1. | CymHOCTb KOHCTPYKTHBHOTO VY CTHBIN OTBET Ha BONPOCHI
yIpaBieHHUs KOH(IMKTaMH. [Mucemennas paboTa — peleHne NpaKTHYECKUX
3alaHui
Tema 2.2. | [leperoBopbl v MOCPEAHUIECTBO KaK VCTHUIH OTRET Ha BOMPOCH
TCXHONOTHHN yperylMpOBaHI [Tucemennas paboTa — pereHne NpaKTHYECKUX
KOH(JIUKTOB 3aaHmi
Tema 2.3. | CiocoOsI pa3perieHus VY CTHBIN OTBET Ha BONPOCHI
BHYTPHIIMYHOCTHBIX KOH(IJIUKTOB [Tucemennas paboTa — peneHne NpaKTHYECKUX
3a/laHui
Tema 2.4. | Metoap! pa3pemieHus Y CTHBII OTBET Ha BOIPOCHL
MEXKITUYHOCTHBIX KOH(IJIUKTOB [Tucemennas paboTa — peleHne NpaKTHYECKUX
3a/laHui
Tema 2.5. | CpeacTBa U MeXaHM3MBbl pa3pelieHUs VY CTHBIN OTBET Ha BONPOCHI
TPYZIOBBIX KOH()IMKTOB [Mucemennas paboTa — peleHne NpaKTHYECKUX
3alaHui
Tema 2.6. | Mexanu3msl — OpEOOTBpALlCHUs U
YPEryTMpoBaus KOH@HHKT? VY CTHBII OTBET Ha BOIIPOCHL
HHTCpeCOB . Ha T OcyﬂapCTBeHHOI:I [Tucemennas paboTa — pereHne NpaKTHYECKUX
FPOKIAHCKOM W MYHHUUIAIBHOU 3a1aHuiT
ciyxoe
4.1.2. 3ayeT NPOBOANTCS ¢ IPUMEHEHHEM CJIeAYIOIMX MeTOA0B OIleHKH (CPeACTB):

YcrHoe cobecenoBanue Mo BorpocaM Ousera (o4Has U 3a04Hasi GOpMbI 00yUEHHs) U TMCbMEHHAS
pabora 1 KoMIbIOTEpHOE TecTHpoBaHue (3aouHast popma o0yueHus ¢ npumenennem D0 u 1OT).

4.2 MaTepHa/Ibl TEKYIero KOHTPO/IS YCIeBAEMOCTH

4.2.1. TunoBbIie BONPOCHI VI YCTHOTO/IACBMEHHOT0 ONPOCa
o151 IpoBeieHNs 3aHATHIA 10 09HOI (hopMe 00ydeHH st
Paznen 1. Tunosiornss KOHQJIMKTOB B OPraHU3alH

2 TonHbIH NepeueHs BOIPOCOB U 3aIaHUi HAXOAUTCS Ha Kadeape ynpasienus nepconanom 8 Y MK o

MCLUIIINHE
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Onummre noctuxenus 3apyoexnoi konpmukronorun: O. Kont, JI.Koyzep, T.Ilapcosnc, P.
Hapennopd, K. boynaunr, A. Panonoprt u 1p.
Tema 1.1. KoHuIuKT Kak cOMUATBHO-TICUX0JO0THYeCKH ()eHOMEeH
KakoBa cymHocts koH(HKTa?
B yem mmanextuueckas npupoaa KoHpaukra?
Kakwue ypoBHM mposiBIIeHHS KOH(IUKTa OpraHU3alyy Bbl 3HaeTe?
KaxoBbI OCHOBHBIE KOHIETILIUY HAYYHBIX BO33PECHHUH Ha KOH(IUKT?
B uem cnenmuduka moaxoxaa k mpodiieMe KOHPIUKTA B OTEUECTBEHHON KOH(IUKTOIOTHH?
KaxoBbl 00beKTHBHBIE U CYOBEKTHBHBIC IPUYNHBI BOSHUKHOBEHHS KOH(PJIUKTHBIX CHTyalnii?
Paznen 2 TexHosiornu ynpasJieHUsI U pa3pelieHHs] KOHQJINKTOB B OPraHU3aluu
BbinenuTe B TEXHONOTWSX yIpaBiieHUS KOH(QIUKTaMH OOIIME MPUHLMUIIBI U IPaBHUIIA.
[IpuBeanTe MpUMEpPHI HCIONB30BAaHMSI TEXHOJIOTUH B Pa3HBIX TUIIAX KOH(IMKTOB.
Tema 2.5. CpencrBa 1 MexaHM3MBbI pa3pellieHUs TPYJA0BBIX KOH(JINKTOB
Kakwue cpencTBa nCnonb3yroTest Ipy pa3pelieHuH TPYIOBBIX KOH(IUKTOB?
KaxoBbl MEXaHU3MBI pa3pelIeHus] TPYAOBBIX KOH(IIUKTOB .

4.2.2. TunoBble TeMbI 15 3CCe
Tema 1.1. KoHuIuKT Kak cONMaIBHO-NICUX0JI0THYeCKH ()eHOMEeH
Onummre mpUMepsl U3 MPAKTHKH THUIIOJIOTMH KOH(IWUKTOB MO OOLIECTBEHHO - MOJUTHYECKUM,
COLIMANIbHO- SKOHOMUYECKUM, MOPAJIbHO-TICUXOJIOTHYECKIM OCHOBAHUSIM.
Onummre nprMepsl KOHMIUKTOB 110 CTENEHN YKOPEHEHHOCTH : CTPYKTYPHBIE H HECTPYKTYPHBEIE.
Onummrte nmpuMepsl (Ha Ball BBHIOOP) THUIOJIOTMH KOH(MIMKTOB MO MpeodiagaronmM (akTopam:
HSKOHOMUYECKHUE, TOTUTUYECKUE, UICONOTHUECKIE, MEKHAIIMOHAIBHBIC, PETUTHO3HbIE, OBITOBBIE U T.1I.

4.2.3 Tunossble 3a1aHNs I NACbMEHHBIX padoT

Tema 1.2. BHYTpHINYHOCTHBIC KOHQINKTHI

Oco0eHHOCTH BHYTPUIIMYHOCTHBIX KOH(IMKTOB: IPUYMHBI BO3HUKHOBEHHUS, CIIOCOOBI pa3pereHus.
CouunanbHO-TICUXONOTHYECKUEe (AKTOPBl W MEXaHW3Mbl BO3HUKHOBEHHS CTPECCOB M HEBPO30OB Y
COTPYJHHKOB

[Icuxonoruyeckne ocoOEHHOCTH AedOpPMaLUU dMOLKOHAIBHO-BOJIEBOH U NMpodecCHOHAIbHOU cephl
COTPYJHMKA B CUTYallUd BHYTPEHHEro KOH(JINKTA.

Tema 1.3. Me:KINYHOCTHBIE KOH(INKTHI

PackpoiiTe 0COOCHHOCTH MEKIMYHOCTHBIX KOH(GIMKTOB B (opManbHBIX ©  He)OpMaIbHBIX
KOMMYHHKAIIUSIX; UX OCHOBHBIE OObEKTUBHBIE U CYOBEKTUBHBIE TPUYMHBI 1 OCOOEHHOCTH MPOTEKAHUS.
Onummre BapHaHTHl COLMAIBHO-TICHXOJNIOTMYECKNX MEXaHW3MOB BO3HHKHOBEHHUS MEKIMYHOCTHBIX
KOH(DJIMKTOB.

OxapakrepusyiiTe THIIOJIOTUIO KOH(MIMKTHBIX COTPYAHMKOB M OCHOBHBIE BHJBl KOHQIMKTHOI'O
MOBEJICHUS

CocraBpTe MOCIIEAOBATENBHOCT OSTAlOB HMHHOBALMN [UIA TPEOYNPEXACHUS W YpPEryJupOBaHHS
WHHOBAIIMOHHBIX KOH(JIMKTOB U TEXHOJOIMH TPROIOVICHHS COMPOTHBIICHHS MI3MEHEHHSIM.

Tema 1.4. BHyTpurpynmnosbsie KOHQJIMKTBI

[IpoananusupyiiTe BHYTPUTPYNIIOBbIE KOH(MIMKTHI M TNPUYUHBI MX BO3HHUKHOBEHHS; B3aUMOCBSI3b
KOH(DJIUKTHOCTU M CTaJIUM Pa3BUTHUS TPYIIIIHL

BbisiBUTE B3aMMOCBSI3b COBMECTUMOCTH M CINTIOYEHHOCTH KaK COLMAIbHO-IICUXOJIOrHYeCKuil ()eHOMEH B
YIIPaBJICHUHU TPYIIIOH.

BbinenuTe KOHCTPYKTHBHBIE U IECTPYKTUBHBIC [TOCIEACTBUS BHYTPUTPYNIIOBBIX KOH(JIUKTOB.
[IpoBenute aHamuM3 B3aUMOCBSI3M ABTOPUTAPHOTO CTHIISI PYKOBOJCTBA U CHEUU(HKH IPOSBICHUS
KOH(DJIKTOB.

Tema 1.5. Me:xXrpynnoBbie KOH(JIMKTBI

BbisiBUTE MEXKTpyNIoBsie KOHQJIUKTH B OPraHU3alMU U IPUYUHBI KX BO3HUKHOBEHHUS.

[IpoBenute aHanuM3 MeXaHU3Ma PA3BUTHS MEXIPYIIOBBIX KOHQIMKTOB, MHPOOJIEMY MEKIPYIIIOBOH
BpaXXJeOHOCTH.

PaspaOoraiiTe myTn mnpemynpexaeHus MeKIPYyIOBOH BpaxIeOHOCTH B ACSTEIBHOCTH PYKOBOIUTETIS.
Tema 2.1. CymHOCTh KOHCTPYKTHBHOI'O YNIPaBJIeHUA KOH(PJINKTAMH

BeinenuTe TeOpeTHKO-METO0IOTMYECKUE IPEANIOCHIIKN YPEryIUpOBaHUsl KOH(DIMKTOB B OpraHU3aIlu.
[IpuBeanTe MpUMepbI yrpaBieHusi KOHPIUKTAMU: TIPEAypexRACHIE, PErYINPOBaHHUE U pa3pelIeHHE.
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[IpoBenuTe AUArHOCTUPOBAHUE U POTHO3UPOBAHUE KOH(IMKTOB C TIOMOIIBIO BUAOB TUATHOCTHKH.
[IpoBenute aHamM3 CUTYad METOJOM KOH(QIMKTOIOTMUECKOH SKCIEPTH3HI.

Tema 2.2.11eperoBopbl U NOCPETHNYECTBO KAK TEXHOJIOTHU YPEryJIMPOBaHHUS KOH(PJINKTOB
[IpuBennTe mnpuUMeEpPH TPUMEHEHHsS] METOAOB pPa3pelleHHs] COLMATBHBIX KOH(MIMKTOB: KOMIIPOMHMCC,
MeperoBopbl, apOUTpaK, MOCPEAHNIECTBO, IPUMEHEHNE CUIIBI (BJIACTH, 3aKOHA, TPAIULMHU), UX KpaTKas
XapaKTepUCTHKA.

BeimenuTe ycnoBus, CIOCOOCTBYIOIIME BEACHHIO MEPErOBOPOB; YPOBHM IEPErOBOPOB; IPEIMET
MIEPEroBOPOB; Pe3yJIbTaT IIEPErOBOPOB.

[IpuBeanTe MpuMep KOHCEHCYCa U TICHXOMIOTMUECKHX OCHOB JIOCTHXKEHHS KOHCEHCYCa

Tema 2.3. Cioco0n1 paspermieHus BHyTPHJINYHOCTHBIX KOH(JINKTOB

[IpoBenure ananu3 GpakTopoB yCHEIIHOTO pa3pelieHUs] BHYTPHIMYHOCTHOIO KOH(IMKTA.

[IpuBeanTe mpUMeEpsl peaabHOM CHUTYyallMd KOHCTPYKTHBHBIX M JIECTPYKTHBHBIX CIIOCOOOB pa3pelieHust
BHYTPUIIMYHOCTHOTO KOH(IUKTA U MEXaHU3MOB MCHXOJIOTHYECKON 3alIUThI IUYHOCTH.

Beinenute akropsl aganTanidOHHOIO CHHAPOMA U IICUXOJIOTMYECKUX OCHOB CaMODETYIALUH TOBEACHNUS
COTPYIHHUKOB.

Tema 2.4. MeToabl paspelieHUs] MeKJIMIHOCTHBIX KOHPJINKTOB

[IpuBeanTe mpuMepsl O  crmocobax NPEeJOTBPAIICHUS MEKIUYHOCTHBIX KOH(IMKTOB — IMPHUHIMIIEI
«COLMANBHOW JUCTAHLIUIY, «IIPABUIIAa Pa3HO00pa3UsD) «CrIaKUBAHUS» U T.1I.

Beinenute mpaBuiia  OeCKOH(MIMKTHOTO OOMIEHUS KaK METOH MPOPHUIAKTHKH MEXINYHOCTHBIX
KOH(DJIKTOB.

[TpuBeanTe mpruMepsl OOIIECHHUS C PA3TMYHBIMHU IICUXOJIOTHYECKIMH THIIAMH KaK CIOCOOOM yIpaBJIEHHS
MEKITMYHOCTHBIMU OTHOILICHHUSIMU.

BeinenuTe kadecTBa arpecCUBHOM JIMYHOCTH M CIIOCOOBI CAMO3ALIHUTHI OT arpeCcCUBHOTO BO3JIEHCTBUSI.

4.2.4 TUIIOBBIE TECTOBBIE 3AIAHUS
Pazgen 1. Tunosioruss KOHQJIMKTOB B OPraHU3alUH

1.Ctagun pa3BUTHSA KOH(IMKTA :
. * KOHIUKTHON CUTYaIIH
. *O0CO3HaHUe CUTYallu KaK KOH(QJIUKTHON OAHOW U3 CTOPOH
. *KOH(JIMKTHOE MTOBEICHUE
. *paspenienue KoH(MIUKTA
2. I1o 06bemy B3amMopeiicTBHSI KOH(QIMKTHI JeIATCS Ha:
OpraHu3aliOHHbIC
*BHYTPUTPYIIIOBBIE
*MEKTPYIIIOBBIC
*MEKITMYHOCTHBIE
3. CoumanbHasi HANIPSIZKEHHOCTh  M3MeHsieTcs B auamna3zoHe oT 0% nmo 100%. CooTHecute 30HY
COHATBHON HANPSAKEHHOCTH C ee YMCIOBBIM BhIPasKeHHEM.

AW N —

0-33% crabWIIbHAs 30HA
34%-67% 30Ha 3HAYUTEILHBIX OCIIOKHEHUN
68-100% KpHU3HCHAas 30HA.

Paznen 2. TexHosorun ynpasJjieHHs 1 pa3pemieHus KOHGJIMKTOB B OPraHU3aluH

1.2. CtpaTerum nosefeHusi B KoH(paukTHOI cutyanuu (mo K. Tomacy):
*u30eranue
3aMelleHne
*nmpucmnocobiaenue
*KOHKYPEHLUS
**KOMITPOMHUCC
*COTpYIHHYECTBO

2.YcrpaHeHue KOH(INKTA BO3MOKHO C OMOIIBIO:
*UIBATUSA U3 KOHPIIMKTA OTHOTO M3 ONIIOHEHTOB
YCHUJICHUS B3aUMOJICHCTBYS ONIIOHEHTOB
*UCKITIOYEHHUS B3aUMOJICHCTBYUS ONIIOHEHTOB

3 IIpaBUIBHBIN OTBET B TECTE 0003HAUECH «3BE3I0YKOMN» (*)
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*ycTpaHeHUs 00beKTa KOH(IMKTA
*ycTpaHeHus AedpunuTa o0beKTa KOH(PIUKTa
3.Mepbl, npeaycMOTpeHHbBIE 3AKOHOIATEIHCTBOM 110 NMpPeayNnpe:KIeHUI0 KOH(PINKTAa HHTePecoB-
3TO o0ecleyeHne:
*npaB ¥ 0053aHHOCTEN TOCYIapPCTBEHHBIX M MyHUIIUIIANBHBIX CITYKalMX
*3aIpeTOB U OrPaHUYCHUI rOCYAapCTBEHHBIX U MYHHLUIAIbHBIX CIYXKaIIX
*BBITTOJTHEHUS] TPEOOBAHUH K CITY>KEOHOMY ITOBEJCHUIO
Ka4eCTBEHHOI'0 IPEAOCTABIICHUS YCIYT HACEICHHUIO

4.3. OueHo4YHBbIE CPeCTBA MPOMEKYTOYHON aTTeCTAIUHA

Kon HanmenoBanue Kon HanmenoBanue 3tamna ocBoeHus
KOMIIETEHI] KOMIIETEHIIUU JTana OCBOCHUS KOMIIETEHIIUU
uu KOMIETEHIIUU
[K-2 Bianenue paznuuHbiMU | OgHas ¢opma | CocOOHOCTP ~ HaxXOAWTH  PELICHHUS,
cmocobamu  paspemenus | ooydenuss — [IK- | mpuocraHaBnuBaromye  KOH(IMKTHEIE
KOH(JIUKTHBIX  cUTyauui | 2.2. CUTyallUd B OPTaHU3aLUU.
npu MPOEKTUPOBaAHUU
MEXKINYHOCTHBIX,
TPYIIOBBIX u
OpPTraHM3aLlHOHHBIX
KOMMYHUKallUd Ha OCHOBE
COBPEMEHHBIX TEXHOJIOTHM
YIpaBJICHUs NIEPCOHATIOM, B
TOM qucie B
MEXKYJIbTYPHOU cpene
Jran ocsoeHus | Ilokasarejb OLeHUBAHHUSA Kpurepnii onennBanns
KOMIIeTeH M I
I[IK -2.2 (ounas d¢opma | 3HaeT OCHOBBI Pa3BEPTHIBAHUS U Pemaer Ha npumepe
00y4eHus1) peleHrs KOHQIUKTHBIX CUTYaluid B KOHKPETHBIX CHUTyallui
OpTraHH3aALNN BO3HHUKAIOIINE KOHDINKTHI
4.3.1 TemaTHKa BONPOCOB K 3a4eTy
1. CrpykTypa u JMHAMHUKA Pa3BUTHS KOH(IHKTA.
2. Tumnonorus KOH(INKTOB B OpraHU3aLHH.
3. AHanu3 ¥ IMardHoCTHKa B YIPaBICHUN KOH(PINKTAMH.
4. llpodunaxkrTuka U NpeaynpeKIeHUE B YIPABICHUH KOHPIUKTaMU.
5. ®opwmsl 3aBepIeHUs KOH(DIUKTOB.
6. Paspemenne xak ¢popma 3aBepiIeHHs] KOHQIUKTOB.
7. lloBemeHueckue CTpaTerny B KOHMIMKTHBIX cUTyalusx (Monenb Tomaca-Kunmenna).
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8. CoTpyIHMYECTBO KaK IOBEJEHYECKas CTpaTerusl.

9. CymHOCTh KOHCTPYKTUBHOI'O YIIPaBIEHUS KOH(IUKTaMH

10. ITeperoBopsl Kak COBpeMEHHasl TEXHOJIOTHS Pa3pelleH s KOH(DIUKTOB.
11. ITocpenHUYECTBO B pa3pelieHNH KOH(INKTOB.

12. CtpyKTypHBIE METOABI pa3pelieHust KOH(PIUKTOB

13. Kon¢nukronornyeckas THIOIOTHsI paOOTHUKOB OpraHU3aLuu.

14. KoH(HKTBI B OpraHU3auusaX: TpaaULUOHHBIA U COBPEMEHHBIN MOAXOBI.
15. Croco0bl pasperieHusi BHYTPHIMYHOCTHBIX KOH(IUKTOB.

16. Metozapl pa3spelieHusi MeKIMYHOCTHBIX KOH(IUKTOB

17. PykoBoauTens Kak CyObeKT KOH(QIUKTOPa3peIICHHUS.

18. CpeactBa 1 MEXaHU3MBI pa3pelieHus TPYAOBBIX KOH(IUKTOB

19. KoH(AMKT HHTEpECOB HA rOCYAapCTBEHHON TPaskJaHCKON M MyHUIIUIIATIBHON CITyKOe
20. MexaHu3MBI IPENOTBPAILCHUS U YPEryIUPOBaHUs KOH(PIUKTA
WHTEPECOB HAa TOCYIAPCTBEHHON TPakJaHCKOH M MYHULMIIAJIBHON CITyKOe.
21. Teopust 1 IpaKTHKa pa3pelieHus TPYAOBBIX KOH(INKTOB.

22. IlpaBOBbIE OCHOBHI ypEryJaHMpOBaHUE TPYIOBBIX KOH()IUKTOB.

4.3.2 TemaTuKa NPAKTHYECKUX 3aJaHUH K 3a4YeTy
TumnoBoi BapuaHT Keiica IJIsl CTY/IeHTOB 09HOM (popMbI 00yUeHH S
(Tema 1.4 Baytpurpynnossie KoHpIuKTBI, Tema 2.1. CyIiHOCTh KOHCTPYKTHBHOTO
ynpaBjaeHHs KOHQJIMKTAMH)
Keiic

B xomnanum «Yknaa» o4eHb HM3Kas IPOM3BOIUTENBHOCTh TPYAA, M 3TO SABIAETCA MOCTOSHHOU
npobnemoit mist aupekropa. OH Bce BpeMsl TOBOPHUT O HOBBIIICHUW MPOU3BOAUTENBLHOCTH U TpeOyeT ¢
HR-Mmenemxepa — Onbru ManslieBoi — yIydIleHus: yCIoBUN TpyAa U KadecTBa NepcoHaa.

Oubra ¢ OrpOMHBIM TPYAOM JOIOBOPHJIACH € TTOALIE(HBIM TEXHUKYMOM, YTOOBI OHH MIPHUCIAIA Ha
MPAaKTUKYy MOJOIBIX pPedAT, MHTEPECHO pacckasajia MM O KOMIIAHHH, O BO3MOXKHOCTSIX, KOTOpBIE
NpEANpPUATHE IPEAOCTABISIET CBOUM COTPYAHHUKAM.

[ocne moxpoOHOI Mpe3eHTAuN Y HOBBIX PaOOTHHUKOB MOSIBHIIOCH OOJBIIOE JKelaHue padoTaThb
M CTaTb YacTbI0 KOMIIAHWMM: OHHU 3aJaBajli BONPOCHI, MHTEPECOBAINCH IPOABHIKEHUEM, TOHKOCTSIMH
OyayImmx 00s3aHHOCTEH.

Onn HaumHanu paboTaTh € SHTY3MA3MOM, HO CO BpEMEHEM, Aaxe 4depe3 Moarona padoTsl,
BBICOKHX PE3YJIbTATOB HE MOSBISIOCh. K TOMy ke MHOTME M3 HOBBIX PaOOTHHKOB BCKOpPE MOJANU
3asBieHHe 00 yxone M yBomuwiuch. Ha Bompoc Onbru o mpuUYMHAX YBOJBHEHHS, OHHM YKJIOHYHBO
OTBEUAJM, YTO OHM HE BUAAT MEPCIEKTHUB PaOOTHl B OpraHU3aunud, T.K. pabOTalOT ¢ JBOMHBIMU
Harpys3KamMu, a 3apiuiaTa MajeHbKasi KaK y cTaxxepoB. M UM HaJoeno MOCTOSIHHO JAeNaTh YyXKylo padory,
paboras 3a JBoMX —TpoMx 4denoBeK. HaspeBasa KOH(IUKTHas cuTyanus, KoTopas TpeboBaia
paspeleHusl.

Korma MansimeBa crama u3y4aTh HPUYMHBI CUTyallMM, TO OKa3ajloCh, YTO MOJOIEKH B
OpraHU3alMy MOABEPraeTcsi OONBIINM MPOU3BOACTBEHHBIM IEpErpy3kaM CO CTOPOHBI 0OJiee OMBITHBIX
pabOTHUKOB, U TOTOMY MOJIO/IbIE pAaOOTHUKH HE BBLACPKUBAIOT M YXOJIT.

A «crapukn», Te, KoMy 3a 50, paboTaloT BHOJCWIBI, OOJbIIE MPUTISABIBAIOT 32 MOJOABIMH,
OonpIlIe KOHTPOIUPYIOT UX, a Yalle IPOCTO MepeaaloT UM CBOH 00beM paldoThI.

Korma Omnbera mouHTepecoBalack y AHPEKTOpA, MOYEMY CIOXKHICS TAaKOM HeECTpaBEeIIUBBINA
MOPSIIOK, OH OOBSCHUI, YTO «CTAPUKH» BPEMEHHO CHUIST Kak Obl Ha «CKaMEHKe 3amacHbIX», eClId YTO —
OHH TOTOBBI B JIIOOYIO MUHYTY HauaTh paboTaTh M «IaTh (OpY MOJIOABIM». A BOT €CIM MX OTIPAaBUTH HA
MIEHCHUIO0, TO OOPaTHO OHM YK€ HE BEPHYTCA, a Ha MOJIOJISKb CTaBKY J€aTh HEMb3s — OHA CErOIHS €CTh, a
3aBTpa HeT. MX TO B apmurio 3abepyT, TO emie 4To-HuOyab. «CTapuKOB» JAepXkar Ui TOro, YTOOBI
MOJIOAEXKDb HE paccnadisiiach U 3Haja CBOE MECTO.

Omnery Takas gopmynupoBka obeckypaxmia. O KakoM MOBBIIIEHUH MPOU3BOAUTEIFHOCTH TPyaa
MOXKET UATH pedb, €CIM IITAT pa3gyT UCKYCCTBEHHO, a MPOM3BOIUTENBHOCTh TPYAa HMXKE CpelHel Mo
orpacii? MOXHO 1M B TaKMX YCIOBUSX TMOBBICUTH 3((eKTUBHOCTh NepcoOHaNa W yCTPAaHHUTh
KOH(JIMKTHYIO CUTYaIMIO0, KOTOpas Ha3pelia B OpraHUu3alHH.

Bonpocuwi:

IIposeoume cmpykmypHulli aHAIU3 KOHGIUKMA: 6blOeIUME ONNOHEHMO8, 00bEKM KOHPIUKMA, NPUYUHbL
KOHQIUKmMa, mun KOHGIUKma.

IIpeonooicume mepul no paspeuienuro KOHGIUKma.
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4.3.3 TunoBble TeCTOBLIE 3aJaHU I 32a4€Ta

Paznen 1Tunosornsi KOHPINKTOB B OPraHU3aluu

Tema 1.1 KoHUIMKT KaK CcOMUATBHO-TICUX0JO0THYECKHI (eHOMEH
1. ITpoGnembl conMambHBIX KOH(QINKTOB N3y4alluCh B padoOTax:

JI. Jlaccyanna

*T.Ilapconca

*J1.Koysepa

*I1. Tepuepa

*P.Japennopda

b.B.3erapuauxa

2. CHHOHHM TIOHSITHS «COIMAIIbHBIA KOH(IUKTY:
*CTOJIKHOBEHHUE TPOTHBOIOJIOXKHBIX CTOPOH
CCOpa yY4aCTHUKOB B3aUMOJICHCTBUS
MIPOTUBOPEUNE MEKAY CYObEKTaMH
COPEBHOBAHUE U KOHKYPEHLIUS

3. YcaoBusi BOSHUKHOBEHHS KOH(JINKTA:

*0CO3HaHNE MHUBHIOM IIPOTHUBOIOIOKHOCTH HHTEPECOB

B3PbIB 3MOLIU

*KOH(JIMKTHOE TIOBEACHUE

**HaJTM4ne MOTHUBALIH

4. CooTHecHTE THIIbI KOH(JIUKTOB MO HAMPABICHHOCTH C KPUTEPHUSIMU MX KIACCH(PUKALIUH:

* OpU30OHTANbHBIC *3a71eCTBOBAHBI JIMIA, HE HaXOASAIINECS B
NOJYMHEHUH JIPYT Y ApYra

*BepTuKanbHbIC *  ygacTHe JIMI, HaXOmAIMMXci B
MOJYMHEHUH APYT Y APYTa;

*CMelaHHbIe *npeAcTaBICHBI BEPTUKAJIbHbIC u
TOPU30HTAJIBHBIE HX COCTABIISAIOLIIE

Tema 1.2 BHYyTpHINYHOCTHBIE KOH(JINKTHI

5. [locnencTBuUs BHYTPHUIMYHOCTHOTO KOH(IUKTA:
*IICUXMYECKOE HAMPsDKEHUE

*3IMOLMOHATIbHAS HEYIOBJIECTBOPEHHOCTD
OJaroNpUsTHBIA COMATBHO-TICUXOJIOTMYECKUI KIUMaT
*HapylIeHUEe B3aNMOICHCTBHUS U OOIICHHS

6.I1cuxomornyecKkue 3alUTHEIE MEXAHU3MBI JINYHOCTH
*BLITECHEHHE

*parnoHaNn3aIus

*00oco0aeHue

MPUHYXICHHE

*mpoeKuus

Tema 1.3MexTU4YHOCTHBIE KOHPJIUKTBI

7.B0o3HUKHOBEHNE MEKINYHOCTHBIX KOH(IMKTOB ONPEACIIeTCS

*TPYIOBBIM MTPOIIECCOM

* MPONU3BONICTBEHHON CUTYyalueH

CTPYKTYpOH OpraHHM3aluu

*OTHOILIEHHEM JINYHOCTH K CUTYaIH;

*IICUXONOTUYECKUMHI OCOOCHHOCTSIMU YJICHOB KOJIJIEKTHBA
8.OCHOBHBIE XapaKTEPUCTHKH "KOH(IMKTHONW TUYHOCTH":
*CKJIOHHOCTB K arpeccuu
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*OTCYTCTBYET TeHJECHLIMS K COTPYIHUYECTBY
*3rOMCTUYHOCTH, KOPBICTOIIO0HE
WHQaHTUIH3M

**HETEPIUMOCTb K HEIOoCTaTKaM JPyTHX

Tema 1.4BHyTpUrpynnoBbie KOHQIMKTHI

9.Tumbl MpoU3BOACTBEHHBIX KOH(DIUKTOB!
*BHYTPUTPYNIIOBBIE KOH(IUKTHI

*MEKIPYIOBbIE KOHPIUKTHI

KOH(ITUKTH MEX Ly paOOTHHUKAMH TPEIIPUSTHHA
*KOH(IUKTBI MEXy COBJIaeNbLaMH IPEATPUATHHA

10.BryTpUrpynmnoBsie KOH(QIUKTH BO3HUKAIOT:
MEKAY MaJibIMU rpynnamu (Opuragamu, OTHETIaMH)
*B MaJbIX rpymnmnax (Opuragax, oTaenamm)

*MEKAY COTPYIAHUKAMU

Paznen 2 TexnoJiornu ynpasjeHusl H paspelieHUs KOHPJINKTOB B OPpraHu3anun
Tema 2.1. CymHOCTb KOHCTPYKTHBHOI'O YNIPABJIeHHA KOH(JIMKTAMH.
11.DopMbI CHUIIOBOM MOZENH YPEryIUPOBAaHUS KOH(IIUKTA:
*OTTECHEHHE TOJIIBI
*yCTaHOBIJIEHHE 3arpakICHUI
BBEJICHNE MUPOTBOPUYECKHUX CHII
*npuMeHeHne GU3NIECKON CHITBI
*yCTaHOBJIEHHE «MUPHBIX KOPHIIOPOB
12.YupaBnenue KOHPIUKTaMH — 3TO :
*IMarHOCTHKA
*npegynpexaeHue
*npodunaxTuka
pasBuTHE
*perynupoBaHue

Tema 2.5. CpeacTBa 1 MexaHM3MBbI pa3pelIeHUs TPYJAOBBIX KOH()IMKTOB

13.MexaHU3MBl HOpPMaTHBHO-TIPABOBOTO Pa3pELICHHUs TPYAOBBIX KOHPIUKTOB - 3TO :

*KOJUIEKTUBHBIN TOTOBOD, COTJIAIIEHUS U KOHTPAKTEI

**KOMUCCHH IO TPYJOBBIM CIIOpaM

*COBETHI M KOH(PEPEHINH TPYIOBBIX KOJJIEKTHBOB

KOMHCCHH TIO COLIMaTbHOMY 00€CIIEUeHHIO MepcoHaa

*BEIOMCTBEHHbIE W MEKBEJOMCTBEHHBIC KOHBEHIMM MEXKIY TOCYyJapCTBEHHBIMHA OpraHaMu,
paboronarensMu 1 npodcor3aMu

14. Tlytn npenynpexaeHus TPyIOBbIX KOH(IUKTOB:

* 1OCTHKEHUE O0IIel CTa0NIIN3aluy B CTpaHe

JOCTHKEHHE TIOIMTH3AIMU O0IIeCcTBa

*yTyqIIEeHNs] IKOHOMHYECKOTO TOJIOKEHHS CTPaHBI

*CTaOMIU3a M1 TONMUTHYECKON CHCTEMBI

* IeMOKpaTH3a1us TPYIOBOI0 3aKOHOIATENbCTBA

Tema 2.6. MexaHu3MBbI NpeJIOTBPAIICHHA W YperyJlupoBaHHs KOHQJMKTA HWHTEPECOB Ha
rOCy/JapCcTBEHHOH I'PAKIAHCKONH U MYHHMIUNIAJIBHOM CIIy:K0e

15. OTBETCTBEHHOCTD 3a HENPUHATHE MEp MO MPEAOTBPALICHUIO U (M) YperyIHUpOBaHUIO KOH(IUKTA
MHTEPECOB:

*3aMeuaHue

* BBITOBOP

CTPOTUH BBITOBOP

*npeaynpexaeHne O HEMOIHOM CITY>KeOHOM COOTBETCTBHUU
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*YBOJIbHEHHE B CBS3H C YTPATOi JOBEpHS

4.3.4. TunoBble BapHMaHTbI MUCbMEHHBIX KOHTPOJILHBIX 3alaHU I

Jnsi KauecTBEHHOTO BBIMOJHEHUS MUCHbMEHHOTO KOHTposbHOro 3azanus (manee — [IK3)
obyyJarouiemycs / CTyJeHTY PEKOMEHAYETCS HCIONb30BaTh OCHOBHYIO M JOMONHUTENBHYIO Y4eOHYIO0 U
HAy4YHYIO JTUTEpaTypy, NEPHOIUYECKHE H3JaHHs MO BompocaM KOH(MIMKTOB B cdepe ympaBieHUS H
yIpaBIEHUS [IEPCOHANIOM, a Takke VHTepHET pecypcChl.

CryneHTaM Npu BBIONHEHHH PaOOTHI MpeIIaraercsi TakkKe HCIOIb30BaTh CBOW MPAaKTUUECKUI
ONMBIT W TIONYyYEHHBbIE TEOPETHUECKHWE 3HAHWS NpU M3YYEHHH Kypca JEKUHH IO JUCHUIIIUHE
«Kon¢nukronorus»

Pabora nomwkHa HOCHTH MNPOOIEMHO-aHATMTHYECKHI XapakTep W JAEMOHCTPHPOBAaTH 3HAHUS
OCHOBHBIX TMOHSATHH KOHQIMKTONOTHH, YMEHHS MPUMEHITh UX MPH CUCTEMHOM aHAIHM3€ COLHAaIbHOIO
KOH(QIINKTa, YMEHUS YIPaBIATh KOHQIUKTAMU TPU BBHIOOpPE KOHKPETHBIX KOHCTPYKTHBHBIX TEXHOJIOTHH
paspeleHust pa3HbIX THIIOB KOH(INKTOB.

O10 TpeOyeT 3HAYMTENBHONH M KPONOTIAMBOM paboTHI MO W3YyYEHUIO TEOPUHU KOH(IMKTA, TaAK U IO
3HAHHUIO YIPABIEHYECKUX TEXHOJIOIMM €ro pa3peleHusl.

CuTyauuto 1jisl aHajan3a KOH(IMKTa Bbl MOXKETE HAWTH B pa3iIMYHbIX UCTOYHHKAX: ctaTed B CMU,
OmucaTh pealbHble KOH(IMKTHBIE CUTyauud B cdepe YOpaBlIeHHs W YOPABIEHHUsS [EpCOHATIOM
OpraHM3allid M3 CBOETO OIBITA, ONbITa KOMJIET M 3HAKOMBIX U T.0. Kpome Toro, cuTyauus IOJIKHA
cozepKaTh IpUMeEp paspelieHus] KOHQINKTA.

Bce atu TpeboBanus k [1K3 mpeanonarator 3HaYnTeNbHBIN 00beM paboThl (HEe MeHee 6-8 cTpaHuI).
[Jannas pabota sBiseTcs y3JI0BOH M0 N3ydaeMON AUCIUILIIMHE.

Heas pabGorsl - mpoBeneHHE KOH(DIMKTONOTMYECKOTO aHaln3a peaJbHOro KOH(IUKTa B
KOHKpPETHOH OpraHu3aluu B cdepe ympapieHUS WM YIOPaBICHUS IEPCOHAIOM M pa3padoTka
PEKOMEH AL 110 €ro pa3pelIeHuIO.

[ mocTHKeHUsl e HeOOXOJMMO: MO3HAKOMHTHCS C JIMTEPaTYpO MO BOMPOCaM COLHABHBIX
KOH(JIMKTOB; HAYYNUTHCSA BBIABISATH NPOOJIEMHBIE 30HBI COLMANBHBIX OTHOIICHUH; YMETh aHaIU3HPOBATh
KOH(JTUKT, UCIIONB3YS CXeMY aHaJIn3a KOH(IIHKTA.

B pasmene 1.1. KOHTPOIBHOTO 3aJaHUSl KPATKO M3JIOKHUTE TEOPUIO KOHQIMKTA C YYETOM THIIA
BbIOpanHOro Bamu ams ananm3a KOH(IMKTa, IPUBEAECHHOTO B NMPAKTUYECKON YacTH pabOTHI.

B pasgenax 1.2. -1.4 - npoBenute cmpykmypuwiti U OUHAMUYECKUN AHAIU3 KOHKPETHOrO THUIA
KOH(IMKTa B onucaHHOW Bamu peanpHON cuTyanuu (Kak 3TO ObLIO), MPOAHAIM3UPYHTE METOIBI €ro
paspelieHuss U pa3padoTaiiTe CBOM PEKOMEHAALWU PYKOBOAMTENIO O MYyTAX M METOAAX pa3pelleHHus
KOH(IMKTa (Kak ciegoBajio Obl MOCTYIHTBD).

OOparuTe BHUMaHKE, YTO BBl He TOJKHBI IPUBOJUTH NMPUMEPHI U aHATTU3UPOBATh KOH(IMKTHI, HE
cBsi3aHHBIE ¢ Bameil Oynymeld mpodeccnoHaIbHOM AeATENbHOCTBIO B cepe ympaBieHHs MepCoHANIOM
(nmampumep, cemeliHbIe KOHQIUKTHI, OBITOBBIC H T.J1.) — 3TH PaOOTHI HE OL[EHUBAIOTCSL.

Taxke He NpUHUMAIOTCA pPaOOTHI, CKauaHHble W3 VIHTEepHeTa, OOMHAKOBBIE, a TaKXke He
HCHOJIB3YIOLIHE CXeMy aHAJIN3a KOHUIMKTA U3 Kypea Jekuni «Kondauxronorus». OueHka padboTsl
— makcumanbHO- 100 OayimoB, e mepBasi TeOpeTHYecKas yacTh MakcUMajibHO - 20 OamsioB, BTOpas
npakTHuecKas 4acTb- 80 6aioB.

Oo0uee Ha3BaHWe TeMbI Pa0OTHI:
«AHanu3 (ykazamv 6uo kongauxkma uz mem [1K3) konpaukTa B OpraHu3aluu 4 MeTOAbI ero
pa3peuieHus»

IIpumep cTpyKTYpBI padoThI:
«AHaJIN3 TPYAOBOT0 KOH(IMKTA B OPraHU3alMi U MeTOAbI ero pa3pemeHust
(1a mpumepe OO0 «Cexkper»)»

Beenenue

1.1. TpynoBoii KOH(JIMKT: TeOPeTHYECKHUI IMOXX0T

1.2. Onucanne cHUTyaluy TPYIOBOro KOH(IMKTA B OPraHu3anuu
1.3. CTpyKTypHBIii 1 AMHAMUYECKUH AaHAIN3 KOH(INKTA
1.4.Texnosorus paspemieHus1 TPYA0BOr0 KOHQJIMKTA B OPraHU3alUuA
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3akaaouenne
Cnucoxk JiMTepaTypsbl
IIpunoxenue

Auaroput™m noaroroBku I1K3 u ananusa xkonduimkra

B pasmene kpatko 1.1. mpuBeauTe TeopuIO TWUNa KOH(IUKTA, KOTOpbIi Bel mpenmomaraere
omucars B pazuene 1.2.

B pasmene 1.2. kpartko onummTe KOHQIUKT M3 chepbl YIpaBiICHUS U NPAKTHKH YIPaBICHUS
MIEpPCOHAJIOM B OpraHM3alluy, paHee Bamu npencraBieHHbI B Teopun pasaena 1.1. Omnucanue cutyanuu
JIOJKHO COZEPKaTh: KPaTKO UCTOPHIO BOSHUKHOBEHUS KOH(IIMKTA, pa3BUTHE KOH(IMKTHON CUTYalluH 10
JTanaM, COCTaB ONIMOHEHTOB, OMMCAHUE €r0 PEATbHOI0 pa3pelIeHHUs.

B pasgene 1.3. mpoBegute mNOOPOOHBIA MOHATHHHBIA (CTPYKTYpHBIN) aHAJIM3 KOH(IMKTA:
YKaKUTE ONIOHEHTOB, O0BEKT KOH(IUKTA, BCE MPUUMHBI KOH(IMKTa (He onHY!), MHIUACHT, MPUBEIIINI
K KOHQJIUKTY U 00s13aTeNbHO — THI KOH(IUKTa!

[lpn ananu3e KOHQIIMKTa OrPaHUYBTECh OCHOBHBIMH OIMIOHEHTAaMH, KOTOpble, M0 - Bamemy
MHEHUIO, UTPAIOT IIABHYIO pOJib B KOH(MIMKTE. V1 MOMHHKTE, YTO UMEHHO THIT KOH(IMKTA AUKTYET BHIOOD
BO3MOXXHBIX BApUAHTOB YIPAaBJICHUS KOH(QIMKTOM M ero paspeuieHus. OOparute BHUMaHHUE, YTO B Kypce
JIEKUMH OMHCaHBl OTIENbHBIEC TUIIB KOH(IUKTOB M Pa3IUYHbIE TEXHOIOTUN UX pa3pellieHus B OTACIBHBIX
naparpadax.

[anee orpa3suTe AWHAMHKY, T.€. dTAllbl Pa3BUTUS KOH(IMKTA (IMHAMUYECKUH aHAn3) U GOpMBI
MPOSBICHUS KOH(QIUKTA. AHAIHU3 JOIKEH COJlEpKaTh apryMEHTHI U I0Ka3aTebCTBa Bammx BHIBOIOB.

B pabore ucnons3yiiTe cxeMy aHanu3a KOH(IMKTa U «AJNTOPUTM ACHCTBHU PYKOBOXUTENS HpHU
paspemieHnn KoHGIUKTa» n3 Kypca jekiuii Yepnsk T.B. «KoHdnukronorus», BKIIOYEHHBIH B CIHCOK
OCHOBHOM JIMTEPATYPBHI.

B pazgene 1.4. npoananu3upyiTe TEXHOJIOTHIO paspelieHre KOH(IuKTa, KoTopas Obl ycTpaHuia
KOH(JIUKT WM CHU3HMJIA €r0 HAPsDKEHHOCTh. B 3Tol "acTu paboThl yKaXUTE, KaK KOH(IMKT Pa3peLInics
B peaJbHOM KU3HM, M Kak Obl BBl pa3pemuiu ero Tenepb, ¢ y4eTOM MOTy4YeHHBIX 3HaHUH M0 JUCLUTUINHE
«Kongnukronorus». Ilpemoxure MEpONpUSTHS N0 YCTPAHEHUIO NMPUYMH KOH(IMKTAa W MPEONOICHUIO
€ro MOCIIEACTBHM, UCIIONB3Ys MaTepuai Kypca JEKIH.

Onementamu I1K3 sBnstoTcs cremyromye: TUTYAbHBIM JIMCT, OIVIABIEHUE, BBEIECHHE, OCHOBHAs
gacte paborel (pasmen 1.1. - Teopermueckwii, pasmen 1.2 — omnucanme curyanum; 1.3, -
WCCIIeNOBATEIbCKUN, aHATUTHUECKH; 1.4. - peKoMeHAaTelbHbIH), 3aKIIOUYEHHE, CIIUCOK JHUTEpaTyphl,
npuiokeHue (1mo Heooxomumoctun). O6muit oobem [1K3 6-8 crpanui (6e3 nprIoKeHU ).

[IpakTiueckoe KOHTPOIBbHOE 3afjaHue OQOpMIIIETCSl Ha CTaHIAapPTHBIX jJucrax Oymarn A4 (210 x
297 mm) B penakrope Word mpugrom Times New Roman 14 nt. uepes 1,5 unrteprana. [locrpannynbie
CHOCKM oopmitsitoTcst uepe3 onuH uHTepBan, 10 nt. Ilpum 3ToM cobmiomarorcs cieaylomue pa3Mepsl
MoJiei: BepXHee, HUXKHEE, MPaBoe — JI0 2CM, JIEBOE — 3 CM.

B pabore ucnonp3yercs crulomHas Hymepauusi cTpanul. Bropas crpanuua — ornasienue. Kaxaprid
cTpykTypHbIid sneMenT [IK3 HaumHaercst ¢ HOBOH cTpaHuUIbl. Pazaensl OMKHBI OBITH TPOHYMEPOBAHBI
apabckuMu nudpaMu B Ipeenax Bcell paboThI.

MaxkcumanbHO BO3MOKHBIN Oat 3a [IK3 — 100 6annos, KoTopble AenATCs: MepBas TeOpeTHIecKas
4acTh - MakcHUMasbHas oueHka 20 0ayioB; BTOpasi MpaKTUYeCKas 4YacTh - MakcHMaibHas oueHka 80
0anoB.

Hwmxe oOyuaromemycst / CTyAEHTY MpeqiararoTcsi TeMbl MMCbMEHHBIX KOHTPOJBHBIX 3aJaHUM IO
muctumHe «Kondmukronorusy. st semonnenus [1K3 Hy)XHO BBIOpaTh 00HY meopemuuecKkyo memy
U3 NPUGECOEHHBIX HUIICEe MeM, COOMEEmCMmEyIuiylo, no Bawemy muenuro, 6udy xongpauxkma 6
onucannou Bamu xongpaukmnoii cumyayuu 6 pazoene 1.2.

B nepBoii wacTi paboTHI OTpa3uTe TEOPUIO JAHHOTO BUAA KOH(IMKTA, UCIIONB3YS JIUTEpaTypy W3
CIIMCKA WJIM U3 TOMOJIHHUTEIBHBIX HCTOYHUKOB.

Bo BTOpOil yactu paboTHl —TIpOBenUTE aHaIM3 BHUIAa KOH(JIMKTA, UCIIONIB3Ys MaTepuaibl Kypca
JIEKIUi.

TemaTHka NUCbMEHHBIX KOHTPOJIbHBIX 3aJaHUI
1. MexXnuYHOCTHBIE KOH(IMKTHI B OpraHU3ali 1 METOIBI X pa3pelieHus
2. BHyTpurpymnmoBbsie KOHQJIUKTH B OpPraHU3alul U METOBI UX pa3perieHus
3. MexrpynmnoBsie KOH(QIUKTHI B OPraHU3aluU U METOBI UX Pa3pelIeHus
4. Opranu3auroHHbIe KOHQJIMKTHI B OPraHU3alMU U METOJBI MX pa3pelieHus
5. TpynoBble KOH(DIUKTHI B OpraHU3aLMH U METOABI UX pa3pelleHHs
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6. KonpnukTel MHTEpECOB Ha TOCYAApPCTBEHHOM TPaKAaHCKOW M MYHULMNAIBHOW CIyX0e Hu
TEXHOJIOTUN UX pa3pelieHus

7. KondnukT naTepecoB B cepe OM3HECa U yIPaBICHUS U METOABI HX pa3pelleHHs

8. KonhaukTel B cdepe ynpasieHus IEPCOHAIIOM B OPTaHU3alMK U METOJIBI UX Pa3pelIeHus

9. AranTauroHHbIe KOHQJIMKTBL: UX MPO(QHUIAKTHKA U pa3peleHne

10. MlHHOBauMOHHBIE KOHQIIMKTHl B OPTaHU3ALMH U METOABI MX pa3pelicHHsI

11. MortuBanoHHbIe KOHQIUKTH B OpraHU3allMy U METOJbI X Pa3pelleHus

12. KoH(IHKTBI HEHHOCTEW B OPTaHU3ally U METOIbI UX Pa3pelIeHUs

Ixana oneHUBaHHUA AJI5 3a4eTa

3auer 3auTeHo/He 3a4TEHO Kputepuu onenku
(6ampHAs IIK -2
IIKaJIa)
He 3auteno He cdopmupoBana crnocoOHOCTb HAaXOAWUTH PEIICHHS,
(0-50) MPUOCTAHABIMBAIOIINE KOH(MIUKTHBIE CHTyallUd B

opranmzanud. He  memoHCTpupyeT  cHocoOHOCTB
MPEAOTBPAILATh U Pa3pelaT KOH(QIUKTEI.

He B monHoii Mepe chopMHpOBaHAa CIIOCOOHOCTH
(51-64) HaXOIUTh pelieHus, [PUOCTAHABIMBAIOIIHE
KOH(JIMKTHBIE CUTYallMd B OpraHusanuu. He B 1oiaHO
Mepe JEMOHCTPUPYET CIIOCOOHOCTH MPENOTBPAIIATh U
pasperars KOHQIUKTHL.

3auTeHo CnocoOHOCTh HaXOIUTh peleHus,

(64-100) MPUOCTAHABIMBAIOIIME KOH(MIUKTHBIE CHTyallUd B
OpraHu3alliy, MPEAOTBPAIIATh u pasperarsb

KOH(ITUKTBHI chopmupoBaHa JOCTATOYHO.

JlemoHCTpUpyeT  CHOCOOHOCTH  MPEAOTBpAIaTh |
paspemaTh KOH(QIHKTHL

5. MeTtoauveckne yKazaHus il 00yYAKIIUXCS 10 OCBOCHHIO U CIUNIHHBI

Mertoanyeckue yKa3zaHHs IO MOJIrOTOBKE K (popMaM TEKYIIEro KOHTPOJIS MpEeACTaBJICHbI Ha
caiite HHCTUTYTa*
Metoanyeckue yKa3aHus MO MOATOTOBKE KOHTPOJIBLHONW pabOTHI
IIpedcmaenensvl na caiime uncmumyma’
Mertoanyeckue yka3aHus 10 OCBOCHUIO AUCIUIUIMHBI CTYJJCHTaMU 3a04YHON (OPMBI 00ydeHUs
¢ npumenennem D0, JIOT paszMelieHbl Ha caiiTe HHCTHTYTa®

* Meroauueckre yKa3zaHus M0 MOATOTOBKE K popMaM TEKYIIETO KOHTPOJIS st CTYIEHTOB
HarpaBlieHUs «Y IpaBlieHHe epconanom»// http://siu.ranepa.ru/Kafedra/UP/pdf

> TpeboBaHus K CTPYKTYPE M OOPMIEHHIO KOHTPOJIBHON paOoThI IS CTYEHTOB HAIIPABJICHHSI
/cTienanbHOCTH «YTIpaBieHue mepcoHanomy// http://siu.ranepa.ru/Kafedra/UP/pdf/tped xontp pad 15-
16.pdf

® http://siu.ranepa.ru/sveden./education/
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6. YueOnasi nuteparypa u pecypcbl HHGpOPMAIHOHHO-TEIeKOMMYHUKALIMOHHOM CeTH
«HHTEepHeT», BKIIOYasi NepedyeHb y4eOHO-MeTOAMYeCKOro odecneyeHust 1Jsi
CaMOCTOSITEIbHOM PadoThl 00y4aroIuXCcs M0 JUCHUIINHE

6.1. OcHoBHas uTEpaTypa

1. Anekcees, O. A. Konduukronorus u yrpasieHue [ DIeKTpOHHBIN pecypc] : yaeb. mocobue
/ O. A. AnekceeB. - DnektpoH. naH. — CapatoB : Al [Iu Dp Menua, 2015. - 238 c. -
Hoctyn u3 DBC «IPRbooks». - Pexum moctyma : http://www.iprbookshop.ru/33853,
TpeOyeTcst aBTopu3anus. — 3ari. ¢ HKpaHa.

2.AdanacbeBa, E. A. OCHOBBI KOHQIUKTOJIOTHH [DIEKTPOHHBIN pecypc] : yuel. mocodue /
E. A. AdanacreBa. — DnekTpoH. n1aH. — Caparos : By3. o6pa3oBanue, 2014. — 159 c.
— Joctyn u3 3bC «IPRbooks». - Pexxum moctyna : http://www.iprbookshop.ru/19276,
TpeOyeTcst aBTopu3anus. — 3ari. ¢ IKpaHa.

3.Kunpmamkuna, T. H. Kondaukronorus: conuanbabie KOHQIUKTH [ DIEKTPOHHBIN pecypc|
/' T. H. Kunemaikusa. - 2-e u3j., nepepad. u J01. - DIeKTpoH. AaH. - Mocksa : FOHuTH-
Hana, 2015. - 287 c. - Hoctryn u3 ObC «YuuB. 6-ka ONLINE». - Pexxum goctyna :
http://biblioclub.ru/index.php?page=book&id=115392, tpebyercs aBTOpHM3alms. — 3ari.
C 9KpaHa.

4.Yepusxk, T. B. Kongaukronorus : yued. nmocodue s TUCTAaHL. OOYyYEHUS U CaMOCTOSIT.
pabotsl ctyaentoB / T. B. Uepnsk ; Poc. akan. roc. ciyx06sl npu Ilpesunenre PO, Cub.
akaja. roc. cimyxObl. - HoBocubupck : M3n-Bo CubAI'C, 2007. - 206 c. - To xe
[DnexTponHsbIit pecypce]. - Joctyn u3 b-kxu snextpos. nza. / Cub. uH-T ynp. — ¢uaman
PAHXuI'C. — Pexxum noctyna : http://www.sapanet.ru, Tpedyercst aBTOpHu3alus. - 3ari. ¢
JKpaHa.

6.2. lonotHuTE/IbHAS JIMTEPATYpPA.

1. 3enenkos, M. }O. Kongauxronorus [DnekTpoHHbIH pecypc] : yueOHUK a5 6akazaBpoB /
M. 1O. 3enenkoB. — DnexTpoH. AaH. - Mocksa : Jlamkos u Ko, 2015. - 324 c. - [loctyn u3

SBbC «YHUB. 0-Ka ONLINE». - Pexxum JocTyna :
http://biblioclub.ru/index.php?page=book&id=452906, Tpebyercsa aBTOpH3alMsi. — 3ard.
¢ skpana. — To e [Dnekrponnsiii pecypc]. — Hoctyn u3z ObC «IPRbooksy. - Pexum

noctyma : http://www.iprbookshop.ru/10934, TpebyeTcs aBTopu3anus. — 3ari. ¢ 3KpaHa.

2. Koudnukronorus : pabouas TeTp. Uisi CaMOCTOSIT. pabOThl CTYAEHTOB BceX ¢GopMm
oOyuenusi mo HampasieHusM moarot. : 080400.62 - Ymp. mepconanom, 030300.62 -
[Icuxonorus / Poc. akan. Hap. X03-Ba u roc. ciay0bl npu [Ipesunenre PD, Cub. un-t
ymp. ; cocT. : A. E. boiiko, 1O. 0. Kymnueposa. - HoBocubupck : M3a-so Cu6AI'C, 2013.
- 46 c. - To xe [OnexktpoHHsli pecypc]. - Jocryn u3 b-ku snextpon. uza. / Cubd. uH-T
ynp. — ¢umuan PAHXul'C. — Pexum poctryma : http://www.sapanet.ru, TpeOyercs
aBTOpU3alMsL. - 3aril. ¢ KpaHa.

3. Koudmukromorus [DnekTpoHHBIH pecypc] : ydeObnuk / O. 3. Mymrtyk [m 1ap.]. —
OnekTpoH. maH. — MockBa : Mock. ¢uHaHCcOBO-TIpoM. YH-T «Cuneprusi», 2011. — 320
c. — Hoctym uz OBC «IPRbooks. - Pexxum gocryna : http://www.iprbookshop.ru/17019,
TpeOyeTcs aBTOpH3aIMs. — 3aril. IKpaHa.

4. Koudnuxronorus : XpecromMaTHsi A TUCTAHI. OOYYEHHS M CaMOCTOST. pabOTHI
ctyneHToB 1o crenuaibHocT 080505.65 - Ymp. nepconanom / denep. areHTCTBO IO
obOpazoBanuto, Cub. akama. roc. ciayxOsl ; coct. T. B. Uepnsk. - HoBocubupck : M3n-Bo
CubAI'C, 2010. - 78 c. — To xe [DnexrponHslii pecypc]. — Hoctyn u3 b-ku 31eKTpoH.
m3pannii / Cub. wuH-T ynp. — ¢uman PAHXul'C. - Pexum mocryma
http://www.sapanet.ru, TpedyeTcs aBTopu3aius. — 3aril. ¢ JKpaHa.

5. CsemnioB B. A. BBeneHue B eIuMHYIO TEOPUIO aHaIM3a W pas3pelieHus KOH(MIUKTOB
[DnexTponHbIi pecypc] : yued. mocodue / B. A. CBernioB. — DiyekTpoH. gad. — CapaToB
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: At TIu Op Meaua, 2012. — 279 c. — JHoctyn u3 ObC IPRbooks. - Pexxum nmocryma :
http://www.iprbookshop.ru/8243, TpeGyercs aBTopu3anms. — 3ari. ¢ SKpaHa.

6. Yepnsk, T. B. Konduukronorus [DaeKTpOHHBINH pecypc] : Kypc JEKIUH Ui CTYAEHTOB
Bcex Qopm oOyueHuss mno HampaBieHuro mnoarotoBku 38.03.03 — VYmopasnenue
nepconanoM : (aBropckas pemakums) / T. B. Uepnsk ; Poc. akan. roc. ciayx0bl mpu
[Tpesunenre PO, Cub. akaa. roc. ciyxObl. — DnekTpoH. naH. - HoBocubupck : M3a-Bo
CubAI'C, 2016. — 309 c. - Hoctyn u3 b-ku snexkrpon. uza. / Cub. uH-T ynp. — ¢puiman
PAHXul'C. — Pexxum noctyna : http://www.sapanet.ru, TpedyeTcs aBTOpHu3aIys. - 3ari. ¢
9KpaHa.

7. IHapkos, ®@. W. O6mas koHGIUKTONOTUS [DNEeKTPOHHBIN pecypc] : y4el. A CTYASHTOB
BY30B, 00ydJarouuxcs mo HampasieHusM noiarot. "Konduukronorus", "Menemxment",
"Vrp. nepconanom" u "l'oc. u mynunun. ynp." (kBanudukanus (crenens) "6akanasp") /
®. U. [apkos, B. U. Cnepanckuii ; mox obur. pen. ®. U. Illapkosa ; Poc. akan. Hap. xo3-
Ba U roc. ciyxObl npu IIpesunente PD. — Dnekrpon. naH. - Mockaa : [lamkos u K, 2015.
- 237 c¢. - JHoctyn wu3 OBbC «IPRbooks». - Pexum pocryna
http://www.iprbookshop.ru/60458, Tpebyercst aBTOpH3anus. - 3ari. ¢ 3KpaHa.

6.3. YueOHO-MeTOANYeCKOe 00ecIedeHne CAaMOCTOSITeIbHON padoThI.
1. Kongaukronorus. /Yepnsik, T. B. Urpossie TexHonoruu B noaroroske HR-menemxkepa:
MEXTUCIMITTTMHAPHBIN MOAX0: MPaKTUKYM. [DnekTponHbiit pecypce].M3a-8o CubAI'C
2016, C.15-54. Pexxum nocryna: http://www.sapanet.ru, (1ata oOpareHus :
16.04.2017). — 3arn. ¢ 3kpaHa.
2.Yepnsk T.B. Koudnukronorus. [Ipakrukym. —-HoBocubupck: Cu6AI'C-, 2001, 220 c.

6.4.HopmaTuBHBIC IPABOBBIEC JOKYMEHTBI.
1. Tpynosoii kogekc Poccuiickoit @enepanuu: ¢ usM. u gon. Ha 1 amnp. 2012 r. - M.:
MILI®OP, 2012. - 126, [1] c.
6.5.nTepHeT-pecypcsl.

1. KoH(pnuKThl B Opranuzanuy. [DIeKTpoHHBIN pecypc]: aleKTpoH. XypH. - [ M.], 2003 -
2012.—Pexumpaocryna:http://www.hr-
journal.ru/search/?search_query=%EA%EE%ED%F4%EB%E8%EA%F2%FB ,
CcBOOOIHBIN , (maTa oOpamenus: 19.01.2017).

2.OdunmanbHbiii cailT HanmoHanbHOTO coro3a KaapoBUKOB [DneKkTpoHHbI pecype] / Harr.
cor3 KaapoBukoB. - [M], 2002 - 2012. - Pexum nocryma: http://www.kadrovik.ru/,
cBOOOIHBIN. (maTa oOpamienus: 19.01.2017).

3. PaGora ¢ nmepcoHanom [DneKTPOHHBIN pecypc]: 3MeKTpoH. KypH. - [ M.], 2003 - 2012. —
Pexxum noctyna: http://www.HR-Journal.ru, cBo6oansiii. (nata obpamenus: 19.01.2017).

4. VYmpapieHue nepcoHaToM [DIEKTPOHHBIA pecypc]: calT KypH. «Ymp. mepcoHaaom» /
Wznat. gom «Ymp. nepconanom». — M., 2001 — 2012. - Pexxum poctyma: http://www.top-
personal.ru, cBoO60HBIH. (maTa oOpamenus: 19.01.2017).

5. VYuuBepcurerckas OumbOmmoreka ONLINE [OnexktponHBI pecypc]:  [37€KTpOH.-
oubmuoTed. cucrema) / O-Bo ¢ orpaHud. OTBETCTBEHHOCTBIO «JlupekT-Meama». - [M.],
2001 - 2010. - Pesxxum noctyna: http://www.biblioclub.ru, Tpedyercst aBropuzarmus. (qata
obpamenus: 19.01.2017).

6. DnekTtpoHHas ~ OuOmmoTeka  [DneKkTpoHHBIM  pecypc] //  AIMHUHHCTPATHBHO-
yopaBieHUYeCKuil moptain. — Pexxum moctyma: http://www.aup.ru/library, cBoOOIHBIIM
(mara o6pamenus: 19.01.2017).

7. DxoHOMUKaA Tpyaa [DnekTpoHHBIN pecypc]| / DenepaibHblii 00pa30BaTEIbHBIA MOPTA 11O
COIIMOJIOTHHM, HKOHOMHMKE M MeEHeKMeHTy. - [M], 2012. - Pexum noctyma:,
http://ecsocman.hse.ru/net/16000159, cBo6oanbIH, (1aTa oopamenus: 19.01.2017).
6.6.IHbIC HCTOYHUKHU
WHble HCTOUHUKH HE UCTIOIB3YIOTCS
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7. MaTepuajabHO-TeXHHYecKasi 0a3a, HTHPOPMALMOHHbIE TEXHOJIOTHH, IPOrPaMMHOe
o0ecrieyeHre 1 HH(POPMAIHOHHBIE CIPABOYHbIE CHCTEMbI

Yueonvie ayoumopuu ona npoeedenun 3anamuil 1eKYUOHHO20 muna): IKPaH, KOMIIBIOTEDP C
MOJIKJIIOYEHUEM K JIOKAJIbHOM CETH MHCTUTYTA, U BBIXOAOM B MHTEpHET, 3ByKOBOW yCHIIUTEINb,
aHTUIIO/IABUTENb, MYJIbTUMEIUIHBIA TMPOEKTOpP, CTOJNBI AayIUTOpHBIE, CTYlbs, TpHOyHa
HACTOJIbHAS, JI0CKA Ay TUTOPHAs

Jlabopamopusa nuunocmnozo u npogeccuonanvrozo pazeumusa: llonurpad «demunar,
KOMIIBIOTEpP C TMOJKIIOYEHHWEM K JIOKAIbHOM CETHM MHCTHTyTa W BBIXOJOM B MHTepHer,
TEIEBU30pP, KOJOHKHM, DVD-mpourpeiBarenb, My3bIKaJbHBIE  LEHTPBI, BHUICOKaMepa,
BUJICOMarHUTO(OHbI, METOIMYECKUE MaTepHajbl (TECTbl, METOAUKHU U T.I1.), CTOJIbI IMCbMEHHBIE,
CTYJNbsl, IKad, TpUOyHA HACTOJbHAS, CTEIJIAX, JJOCKA ayJUTOPHAs, KOBPOBOE IMOKPHITHE; CTEKIIO
JUIs OJTHOCTOPOHHETO MPOCMOTpa Ul MPOBEACHUS (POKYC-TPYIII

Yueonvie ayoumopuu ona npoeedenus 3anamuit cemunapckoco muna: CTOJBI
ayJMTOpPHBIE, CTYNbs, TpUOYHa, JOCKa ayAUTOpHAs, KOMIIbIOTEp C BBIXOJOM B MHTepHer,
MYJIbTUMEUHHBIN TPOEKTOP, FIKPaH

Ilomewienua ona camocmoamenvuou padomot odyuarwuwuxca. Komnvromepnuwie
Kknaccol. bubnuomexa, umerouwian mecma 014 00yuarwUxXca, OCHAU{EHHbIE KOMRLIOMEPAMU C
odocmynom K 0azam Oannvix u cemu Humepnem : KOMIIBIOTEPHI C BBIXOJOM B MHTepHeT.,
aBTOMATH3UPOBAHHYIO  OMOMMOTEYHYI0  HMH(MOPMAIMOHHYIO CHUCTEMY UM 3JIEKTPOHHBIE
Oubnmmoteynble cucTeMbl: «YHuBepcurerckas Oubmmoreka ONLINE», «3OnekrpoHHO-
oubnuoreynas cucrema uznarensctBa JIAHb», «DnexTpoHHO-OMOMMOTEUHas cucTeMa
uznarenbcTBa «FOpaiTy, «nekrpoHHO-0nOnuoTeunas cucrema IPRbooks»,«YHuBepcurerckas
Nudopmanuonnas Cucrema POCCUS», «OnexkrtponHas Oubnmorexka auccepraumii PI'by,
«Hayunas snextponHass 6ubimoreka eLIBRARY», «kEBSCO», «SAGE Premier». Cucrema
denepanbHbIX 00pa30BaTENbHBIX MOPTANOB «IOKoHOMHUKA. Couumosiorusi. MeHeIKMEHTY,
«tOpuanueckas Poccusi»y, Cepep opranoB rocyaapcrBeHHoil Biactu P®, Caiit Cubupckoro
denepanbHOr0 OKpyra M Ap. DKpaH, KOMIbIOTEP € MOAKIIOYEHHUEM K JIOKaJIbHOM ceTH (uinana
U BbIXOJOM B VHTepHeT, 3BYKOBOW YCHJIUTENb, MYJIbTUMEAUNUHBIA IPOEKTOP, CTOJIbI
ayJUTOpPHBIE, CTYNbs, TPUOYHA, JOCKa ayauTopHas. Habopsl BUPTYanbHOTO 1EMOHCTPALMOHHOTO
000pyI0BaHMUs, HATJISTHBIE YUeOHbIE TOCOOUSL.

Cneyuanu3upoeanuvlii. Kadunem 014 3AHAMUN ¢ MATOMOOUTbHBIMU 2PYRRAMU
(cmyoenmpl ¢ O0PAHUYEHHBIMU BO3MONCHOCMAMU 300P06bs): DKpaH, KOMIBIOTEPHI C
MOJIKIIIOYEHUEM K JIOKAJIbHOW CeTHM MHCTUTYTAa M BBIXOJOM B MHTEpHET, 3BYyKOBOH yCHIIUTEIb,
MYJIbTUMEIUMHBIN MPOEKTOp, CTOJBl ayAWTOpHBIE, CTYJbsi, TpHUOyHa HACTOJbHAs, JOCKa
ayJIuTOpHasi, 0(UCHBIE Kpecia

Buoeocmyous ona eedunapos: KoMmrpiorepbl ¢ BBIX0J0M B VIHTEpHET, OCHAIIICHHBIE BeO-
KaMepaMm¥ ¥ TapHUTypaMu (HAYIIHUKH + MUKPO(OH), CTOIBI, CTYIbsI.

Kagpeopwvi: Komnprotepbl ¢ BbIXxogoM B HHTEpHET, B T.4. OCHAIllEHHBIE BeO-KaMepow,
TapHUTYPOH (HAYIIHUKU + MUKPO(OH), CTOJIBI, CTYJIbs, Kpecia OQHUCHbIE, IPUHTEP, HIKA(BI.

Komnvromepuutit knacc 0na npenodasameneii: KoMIbIOTEPHI € BBIXOJIOM B MIHTEpHET U B
JIOKAJIbHYIO CETbh, JIa3ePHBIN MPUHTEP, CKAHEPHI, CTOJIBI AYAUTOPHBIE, CTYJIbs, JOCKA ayJUTOPHAs

Ilpocpammnoe obecneuenue: Tlaker MS Office, Microsoft Windows, Caiit ¢uinana,
CHO IIpomereii, Kopnopatusubie 6a3bl JaHHBIX, iSpring Free CamS.
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