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1.I1lepeveHb IUIAHUPYEMBIX Pe3yJIbTATOB 00y4YeHHs 10 TMCHMILVIMHE,

COOTHECEHHBIX C IJIAHUPYEMbIMH Pe3yJIbTATAMHU OCBOEHHSI A1ANITUPOBAHHOM

o0pa3zoBaTe/IbHOI MPOrPaMMbI

l.1. lucuumirHa «YnpaBjieHHe TOCYyIaAPCTBEHHbIMH M MYHUIUNAJIbHBIMH YCJIYTramm»
(uupexkc Bb1.B.JIB.6.1) oOecrieunBaeT OBIAJCHHE CIACAYIOIIMMH KOMIIETCHIUSAMH C y4E€TOM

oTaria:

Tabnuua 1.

Kon
KOMIIE-
TCHIIUN

HanmenoBanne KOMIICTCHII U

Kox »Tama ocsoe-
HUS KOMIIETEHIIUNA

HanmenoBanue »Tama
OCBOEHHUS KOMIIETECHIINU

I1K-21

YMeHne omnpenensaTh MapamMeTpsl
KauecTBa YIPaBJICHUECKUX pelle-
HUW M OCYIIECTBICHHUS aIMUHU-
CTPaTUBHBIX INPOILIECCOB, BBISABIATH
OTKJIOHEHHS] U MPUHUMATh KOPPEK-
TUPYIOLIUE MEPBI

I1K-21.2 Ha o4HOM,
OYHO-3a0YHOM, 3a-
OYHOM, 3a04YHOM C
npumeHenueM 20,
JOT dopmam 00y-

YCHUA

CriocoOHOCTh  BBISIBIISITh
OTKJIOHEHUS  YIPaBJICH-
YeCKUX  pPEUICHUH U
CBOEBPEMEHHO pPEarupo-
BaTh Ha HUX.

IIK - 24

Brnagenne TexHomorusiMu, mpue-
MaMH, OOCCIICUHBAIOIIMMM OKa3a-
HUE TOCYIapCTBEHHBIX U MYHHIIU-
HNalbHBIX YCAYr (U3HYECKUM H
IOPUINYECKHUM JIUIIaM

I1K-24.1 na o4HOH,
OYHO-3a09YHOM, 3a-
OYHOM C INpUMEHE-
nuem 20, JOT
dbopmamu  00yue-
HUS

I[IK — 24.2 na 3a-
ouHO# opme 00y-
YEeHUSI

CriocoOHOCTh HAXOIUTH
OpraHU3aIMOHHO-
yIpaBICHYECKHE pellle-
HUg  oOecleYuBaroIue
OKa3aHHe yCIayT

CrocoOHOCTh  MPOEKTH-
poBaTh  OpraHU3alMOH-
HBIE CTPYKTYPhI




1.2. B pe3ynbTaTe OCBOGHUS TUCIMILUIMHBI Y CTYIEHTOB JOJKHBI ObITH C(HOPMUPOBAHBI.
Tao0mua 2.

Koz sTama
OTD/TD OCBOEHUS KOMIIe- PesynbraThl 00yueHus
TEHLIUU

Ha YPOBHE 3HAHMIA:

I1K-21.2 na ounoii, | CYIIHOCTH aJIMMHHUCTPATUBHBIX IIPOLIECCOB B Op-
OYHO-3304HOM, 32- \rapax MyGIMYHOI BIACTH

OYHOH, 3a0YHOH C | pa ypoBHE HABHIKOB:

npumerenneM 90, | pexHomOrHsSAMH OmpeIeIeHNs IapaMeTpPOB Kade-
HAOT ¢opmam 00y- crea YIIPaBICHUYECKUX PEIICHHH OpPraHoOB ITyOJIN4-
HCHHA HO BJIACTH.

MCIIONIb30BAaTh  Mapa-
METpBl  KadecTBa U
OLICHKH  yIpaBJIeHYE-
CKHMX PELIECHUN C LENbI0
PO PEKTUBHOTO HCIIOJ-
HEHHS CITY>KEOHBIX 00-
3aHHOCTEU

Ha ypOBHE 3HaHUM:
-OpPraHU3allMOHHBIE OCHOBBI JESATEIBHOCTH OPraHOB
rOCYJapCTBEHHOM BJIACTM U MECTHOTO CaMOYIIpaB-

[1K-24.1 Ha ouHoIi, PICHHS,

OYHO-3a04YHOM, 3a- | Ha YPOBHE YMEHUN:

OYHOH C MpPUMEHE- [-IIPUMEHATH COBPEMEHHBIE TEXHOJOIMM OpPraHu3a-
aueM D0, JOT [uuu AEATEIbHOCTH TOCYIapCTBEHHBIX M MYHMIIU-
bopmMamu  00yue- [MANLHBIX MPEANPUATUN U yIPEKICHUH, MOTUTUYE-

y4aCTBOBaTb B OKa3sa-
HUN TOCYJapCTBCHHBIX

" MYHHUHHAIBHB g CKUX TapTUi, OOUIECTBEHHO-TIOIUTHYECKHUX, KOM-
yevr I[IK — 24.2 Ha 3a- [MEPUYECKHX U HEKOMMEPUYECKUX OPraHU3ALNI;
ouHOU (popme 00y- | Ha yPOBHE HABBIKOB:
YEeHUs -HaBbIKAMU TUIAHUPOBAHWS W OPraHU3AlUA JIesl-

TEIbHOCTH OpPraHOB TOCYNAapCTBEHHOW  BIJIACTH
cyobekToB Poccuiickoit ®denepauuu U OpraHoB
MECTHOT'O CaMOYIIPABIICHUS;

2.00beM 1 MeCTO TUCHUIVIMHBI B CTPYKTYPe aJaliTHPOBAHHOI 00pa3oBaTelib-
HOW IPOrpaMMbl
O0beM TUCHMILIUHBI

OO01mas TpyA0€MKOCTh JUCIHUIINHBI COCTABIISACT 3 3aYCTHBIX CTUHUIIBL.

KomnuuecTBo akaileMHMYeCKUX 4acoB, BbIICJICHHBIX Ha KOHTaKTHYIO paOOTy ¢ MpernojaBaresieM yis
04HOI (popmbl 00ydeHns: 36 yacoB, n3 HUX 18 yacoB nekiwii, 18 yacoB ceMUHApCKUX 3aHSATHI, Ha ca-
MOCTOSITEIbHYIO paboTy 00yUaroIIMXCsl BBIZIENIEHO /2 yaca.

KomuecTBo akaieMIYecKuX YacoB, BBIICJICHHBIX Ha KOHTaKTHYIO paOOTy ¢ TIpernojaBareieM st
04YHO-3204HON (popmbl 00ydeHus: 20 yacoB, U3 HUX § YacoB JEKIHH, 12 YacOB CEMHUHAPCKUX 3aHSITHH.
Ha camocrositenbHyto paboTy 00y4aronuxcst BbIACIEHO 88 4acoB.

KomnuuecTBo akaileMHYeCKUX 4acoB, BbIICJICHHBIX Ha KOHTaKTHYIO paOOTy ¢ MpernojaBareieM yis
3a04HOH (PopMBbI 00ydeHHsT: 8 YacoB, U3 HUX 4 YacoB JISKIMH, 4 Jyaca ceMUHapCKuX 3aHsThid. Ha camo-
CTOAITENIbHYIO PAa0OTy 00YJarONMXCsl BbIAENEHO 96 4acoB.

KommuecTBo akaieMIYecKUX YacoB, BBIICJICHHBIX Ha KOHTaKTHYIO pabOTy ¢ TperonaBaresieM Ui
3a04HOM (popmbl 00yuenus ¢ npumenenneM D0, JIOT: § yacos, u3 HHUX 4 YacoB JEKIWiA, 4 yaca ceMu-
HapcKuX 3aHATHA. Ha camocTosTensHy o paboTy 00yJaromxcs BbIIEICHO 96 4acoB.

MecTO0 AMCHUILIMHBI

JucnurummHa «YTpaBlieHHEe TOCYJapCTBEHHBIMH Y MYHHUIMTAIBHBIMU YCITyraMi» (MHICKC
b1.B./IB.6.1) usyuaercs:

- CTYZICHTaMH O9HOH (popMbI 00yUeHHsI Ha TpETheM Kypce (2 ceMecTp);

- CTYZICHTaMH O4YHO-3a049HOM (pOpMBI Ha YeTBEpTOM Kypce (2 cemecTp);

- CTyJIEHTaMH 3a04HOM (popMbI Ha yeTBepTOM (2 cemecTp) u naATom Kypcee (1 cemectp);



- CTyJeHTaMu 3a04HOM (popmbl ¢ yacTuyHbIM puMeHeHneM D0, JIOT na narom kypee (1 ce-
MECTD).
Jucimuna peamzyetcs nocie nzydenus: b1.B.OJ1.4 MeTtonbl npuHSITHS yIpaBICHYECKUX
peuieHnit

3. Conep:xanue U CTPYKTYPa TUCHHUILINHBI

Tabmza 3.
O0BEM JUCHUIUIMHEL Yac.
KonrakTHas pabora Popma TeKy-
p
Beero oOyuaromuxcs ¢ mpe- CP Tmero KOH'_
ToJJaBaTesieM Mo BUIaM poit yene
Ne /it HawnmvenoBanvie TeM (pasieson) VIEOHBIX 3aHATHi BAaEMOCTH',
MIPOMEXKY-
JI/aoZ np/ag, H(3)/3 KCP TOYHOH
AOT™ | IOT™ | 573 aTTecTaluu
Ounasn hopma odyuenusn
Pa3nen 1 |Cucrema nmyOJMYHBIX ycayr B| 56 9 9 38
PO
Tema 1 |Ilonarue «myOnuunbie ycnyru»| 14 2 2 10 O, 4T
B KOHTEKCTe KoHIenuu HoBoro
rOCYJapCTBEHHOTO MEHEKMCH-
ta (New Public Management)
Tema 2 |IIpaBoBoe perynupoBanue| 15 3 2 10 0,4, T
NPEOCTABIICHUS rocyzaap-
CTBCHHBIX M MYHHUIUIAIbHBIX
ycayr
Tema 3 |Pernmamentauust u crangaptusa-| 16 2 3 11 O, AT
IUsl TOCYJApPCTBCHHBIX U MYHH-
IUTNATBHBIX YCIYT

1 dopmbl  KoHTposA ycnesaemocTu: onpoc (O) (a1 ML ¢ HapyIICHUSAMH 3PEHHA:- YCTHbI/i OTBET Ha BOMPOCHI, AJIS JIUL C
HapyIICHUSIMH CITyXa - IMCbMEHHbI OTBET Ha BOMPOCbI, A4JIs JIMI] C HAPYIICHUSMH ONOPHO-ABUrAaTEILHOTO amrapara - yCTHbIn \
NUCbMEHHbIN OTBET Ha Bonpockl), TectuposaHue (T) (Ads JHUI ¢ HApPYIICHUSMH 3PCHUS - SJEKTPOHHOE TECTUPOBAHUE C
HCHOJIb30BaHUEM CHELMATM3UPOBAHHOTO IIPOrPAMMHOI0 OOECIICUESHHS HIM C NOMOLLbIO aCCUCTEHTa, AJIS JIHL[ ¢ HapYLICHUIMU
cllyXa - JJIEKTPOHHOE TECTUPOBAHUE, IS JIHI] ¢ HAPYIICHUSIMH OIIOPHO-ABUIATEIBFHOTO aNapara - SJIeKTPOHHOE TECTUPOBAHHE C
UCHOJIb30BaHUEM CHELHAIN3HPOBAHHOTO IIPOrPaMMHOT0 00ECIICUECHHS HIIH C MOMOLLbIO aCCUCTEHTa) , KOHTPOIbHAA paboTa (KP)
(st UL ¢ HapyIICHUSMH 3pPEHMS - NHCBMEHHOE BBINMOJHEHHE 3aaHUil KOHTPOJBHOH paboThl, 3aIaHHOIl mpermojaBareiaeM B
yCTHOH (opMe WM pa3MELICHHBIX B AJCKTPOHHOM BHIE B KaOWMHETE CTYICHTA, IJE HCIOJb3YeTCs CIELUaIn3UPOBAHHOE
HnporpaMMHOe ofecriedeHre, ISl JIM C HapyIICHUSIMH CIIyXa - HMHCbMEHHOE BBINOJHEHHE 3a/laHUil KOHTPOJBHOIT paboTHl,
3aJ]aHHOM TpernojaBaTeieM B IMMCEMEHHOH (opMe, WM pa3MeIeHHOI B AJIEKTPOHHOM BHJE B KaOWHETe CTyJEHTa, JUIsl JIUIL C
HapYLICHUSIMH ONOPHO-/IBUTaTeNIbHOTO almapara - MHUCBMEHHOE BBHINOJHEHUE 3aaHUll KOHTPOJBHOW paboThI, 3aJaHHOI
HperojiaBaTesieM B YCTHOW/MUChMEHHOI (hopMe, MM pa3sMELICHHBIX B AJICKTPOHHOM BHJE B KaOHHeTe CTyIeHTa), Aoknag (4)

(Zl.l'lﬂ JIUIL[ C HAPYIICHUSIMU 3PSHUS - IPE0CTaBNeHME A0Kaa B NEYAaTHOM BUJE, BbIMOJHEHHOTO C MOMOLLBIO aCCUCTEHTA MU C
MCNO/Ib30BaHUEM CMEeLMasM3MpPoBaHHbIX TEXH. CPEACTB M MPOrpammHoro obecrnevyeHus, BbICTyM/eHUE C MpeseHTauuen c
NOMOLLbIO AaCCUCTEHTA MK C UCMONb30BAHMEM CMNELMANN3UPOBAHHBIX TEXH. CPEACTB M NPOrpaMmmMHOro obecneyeHus, AJis JIUIL C
HAPYIICHUSIMU CITyXa - MPefoCTaBNeHne AOKNaAa B NevyaTHOM BuAe, (BO3MOMKHO BbICTyM/eHUe C Npe3eHTaumell ¢ NoMoLLbo
CypZLonepeBoAYmKa 1/ Uan cneuuanu3vpoBaHHbIX TEXH. CPEACTB M MPOrpammHoro obecneyeHus), AJis JIHI ¢ HAPYIICHUSAMA
OTOPHO-/IBUTaTeJILHOTO ammapara - IpefoCTaBleHue AOKNafa B MeYaTHOM BWUAE, BO3MOXKHO BbINOJHEHHOIO C MOMOLLbIO
aCCUCTEHTa, BLICTYMJIEHWE C Mpe3eHTauueir C MOMOLLBIO accUcTeHTa W/ WAWM CNeuManu3vMpoBaHHbIX TeXH. CPeAcTs U
nporpammHoro obecneyeHus).

2 Mpy NPUMEHEHNN 3NEKTPOHHOMO OBYYeHMs, AUCTaHLMOHHbIX 06Pa30BaTe/IbHbIX TEXHOMOMMI B COOTBETCTBUM C y4eBHbIM
nnaHom
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O0BEM JUCIUTUIMHEIL Jac.

KonTaktHas paborta Popwma TeKy-
Beero 00y4aromumxcs ¢ mnpe- CP Tmero KOH'_
HoJaBaTeNeM 1o BHIaM poit yere
Ne /it HawnmvenoBanvie TeM (pasiesion) YUEOHBIX 3aHATHiT BAEMOCTH,
IPOMEXKY-
Jﬁ/gToz JII%%Q, ng{ 33 KCP TOYHOM
J0T aTTeCcTaluu
Tema4 |MexBenomcrBenHoe uHpopma-| 11 2 2 7 O, A, T
IIMOHHOE B3aWMOJICUCTBHE TPU
IpeOCTaBICHUH rocyznap-
CTBEHHBIX M MYHHIHUIIAIbHBIX
ycayr
Pa3nen 2 |OcHOBHBIE  ylpaBJjieHYecKue| 52 9 9 34
TeXHOJIOTHM 10 OPraHu3alUH
Npe10CTaABIeHUS rocyjaap-
CTBEHHBIX U MYHUUIMNAJbHBIX
yeayr B PO
Tema 5 |Opranmsanust mnpenocrasienus| 12 2 2 8 O, 4T
TOCYIapCTBEHHBIX W MYHHIIH-
HAIBHBIX YCIAYT TIO TNPHUHIIMITY
«OJTHOTO OKHa
Tema 6 |Opranusauus mnpenocrasieHus| 14 3 2 9 O, 4T
TOCYJapCTBEHHBIX W MYHHIIHU-
NaJbHBIX YCIYT B 3JEKTPOHHOMN
bopme
Tema 7 |Opranuzanuss npenocrasieHusi| 11 2 2 7 0,4, T
TOCYIapCTBEHHBIX W MYHHIIH-
NaJBHBIX YCIIYT Ha TPUHIIMIIAX
roCyJapCTBEHHOTO W MYHHUIIU-
NaJLHOTO 3aaHuUs
Tema 8 |Opranmsauuss MonuTopuHra u| 15 2 3 10 O, 4T
OIICHKAa KadecTBa W JIOCTYITHO-
CTH TOCYIapCTBEHHBIX U MYHHU-
UTATBHBIX YCIYT
BoinonHenue KOHTPOJBHOM paboOTBl O KP
paznenam 1-2
[IpomexyTouHas aTTecTanus 3auer
Bcero: 108 | 18 18 72 aK.4.
3 3.e.
81 [13,5 13,5 54 ac.4.




Tabmauua 4

O0BeM JUCHUIUIMHEL Yac.
KonraktHas padora Popwa Texy-
p
Beero| 00yHalommxes ¢ mpe- |~ THIGFO KOH'_
MoJIaBaTesIeM IO BUIaM poi ycng
Ne mi/m HaumvenoBanmie TeM (pa3ienon) YUeOHBIX 3aHSTHIA BaEMOCTHU”,
MIPOMEXY-
J'I/304, np/ag, Hg/ 9 KCP TOYHOH
AOT™ | IOT™ | 7573 aTTecTaluu
Ouno-3aounan hopma odyuenusn
Pa3nea 1 |Cucrema ny0an4HbIX ycayr B| 54 4 6 44
PO
Tema 1 |Ilonstue «myomuunbie ycmyru»| 13 1 1 11
B KOHTEKCTe KoHUenuuu HoBoro
roCy/1apCTBEHHOI'O0 MEHEKMEH-
ta (New Public Management) O.],T
Tema 2  |IIpaBoBoe perynupoBanue| 14 1 2 11
NPEJOCTABIICHUS] TOCYIapPCTBEH-
HBIX 1 MYHUITUTAIBHBIX YCIYT
Tema3 |Pernmamenrauust u crangaptuza-| 14 1 2 11
I[Usl TOCYJAapPCTBEHHBIX U MYHH-
[UTIATBHBIX YCITyT
Tema4 |MexBegoMmcTBeHHOe HH(popma-| 13 1 1 11 O, T
LIIOHHOE B3aUMOJCHUCTBUE IIpU
MPeI0CTaBICHUN rocynap-
CTBEHHBIX ¥ MYHHIIUITAIBLHBIX
ycuyr

3 dopmbl  KOHTPONA ycnesaemocTu: onpoc (O) (s UL ¢ HApYIIEHUSAMHU 3PEHUs:- YCTHbIA OTBET Ha BOMPOCHI, AJIS JIMIL[ C
HapyIICHUSIMH CITyXa - IUCbMEHHbI OTBET Ha BOMPOCHI, A4JIs JIMI] C HAPYIICHUSIMH ONOPHO-ABUraTEILHOTO amnrapara - yCTHbIn \
NMUCbMEHHbI OTBET Ha Bonpockl), TectTuposBaHue (T) (Ads JHUI ¢ HApPYIIEHUSMU 3PCHUS - SJEKTPOHHOE TECTUPOBAHUE C
HCHOJIb30BaHUEM CHELMATM3UPOBAHHOTO IIPOIPAMMHOI0 OOECIICUCHHS HIM C NOMOLLbIO aCCUCTEHTA, AJIS JIHL[ ¢ HapYLICHUIMHU
cllyXa - JJIEKTPOHHOE TECTUPOBAHUE, IS JIHL] ¢ HAPYIICHUSIMH OIIOPHO-ABUIATEIFHOTO aNapara - SJIeKTPOHHOE TECTUPOBAHHE C
UCHOJIb30BAaHUEM CHELHAIN3HPOBAHHOTO IIPOrPAaMMHOT0 00ECTICYEHHS HIIH C MOMOLLbIO aCCUCTEHTa) , KOHTPOIbHAA paboTa (KP)
(st UL ¢ HapyIICHUSMH 3pPEHMS - NHCBMEHHOE BBINMOJHEHHE 3aaHUil KOHTPOJBHOH paboThl, 3aIaHHOIl mpermojaBareiaeM B
yCTHOH (opMe WM pa3MELICHHBIX B AJCKTPOHHOM BHIE B KaOWMHETE CTYICHTA, IJE HCIOJb3YeTCs CIELUaIn3UPOBAHHOE
HnporpaMMHOe ofecriedeHre, ISl JIM C HapyIICHHSMH ClyXa - HMHCbMEHHOE BBINOJHEHHE 3a/laHUii KOHTPOJBHOIT paboTHl,
3aJ]aHHOM TpernojaBaTeleM B IMMCEMEHHOH (opMe, MM pa3MEIleHHON B JIEKTPOHHOM BHJE B KaOWMHETe CTYIEHTa, JUIS JIUIL C
HapYLICHUSIMH ONOPHO-/IBUTaTeNIbHOIO almapara - MHUCBMEHHOE BBINOJHEHUE 3aaHull KOHTPOJBHON paloThl, 3aJaHHOI
Hpero/iaBaTesieM B YCTHOW/MUChMEHHOI (hopMe, MM pa3sMELICHHBIX B AJICKTPOHHOM BHJE B KaOHHETe CTyIeHTa), Aoknag ([)

(Zl.l'lﬂ JIUIL[ C HAPYIICHUSIMU 3PSHUS - IPE0CTaBNeHME A0Kaa B NEYAaTHOM BUJE, BbIMOJHEHHOTO C MOMOLLBIO aCCUCTEHTA MU C
MCMO/Ib30BaHUEM CMEeLMasM3UpPOBaHHbIX TEXH. CPEACTB M MPOrpammHoro obecnevyeHus, BbICTyM/IEHME C Mpe3eHTauuen c
NMOMOLLBIO AaCCUCTEHTA WJIU C UCMONb30BAHWEM CNELMANN3UPOBAHHbIX TEXH. CPEACTB M NPOrpaMmmMHOro obecneveHus, AJis JIUI ¢
HAPYIICHUSIMU CITyXa - MIPefoCTaBNeHne AOKNaAa B NevyaTHOM BuAe, (BO3MOMHO BbICTYN/IEHWE C Npe3eHTaLmei ¢ NoMoLLbio
CypZLonepeBoAYmKa 1/ Uan cneuuanu3vpoBaHHbIX TEXH. CPEACTB M NPOrPaMMHOr0 obecneyeHuns), AJs JIKI ¢ HApYIICHUIMA
OIOPHO-/IBUTaTENIHOTO ammapara - IpefoCTaBleHue AOKafa B MeYaTHOM BWUAE, BO3MOXKHO BbINOJHEHHOTO C MOMOLLbIO
aCCUCTEHTa, BLICTYMJIEHWE C Mpe3eHTauuelr C MOMOLUBIO acCUCTeHTa W/ WAKM CNeuManv3vMpoBaHHbIX TeXH. CPeacTB W
nporpammHoro obecnedyeHus)..

4 MpU NpUMeHEHUM 3MEKTPOHHOTO OBYYEHMUs, AUCTAHLMOHHbIX 06pa30BaTesIbHbLIX TEXHOMOTMIA B COOTBETCTBUM C yuyeBHbIM
nnaHom
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O0BEM JUCIUTUIMHEIL Jac.

KonTaktHas paborta Popwma TeKy-
Beero oOyJaromuxcsi ¢ mpe- CP IIero KoH-
110/1aBaTesIeM II0 BUaM TPOJIA yeIre-
Ne n/mm HanmenoBanmie Tem (pa3ienoB) YUEOHBIX 3aHATHiT BaeMOCTH”,
IPOMEXKY-
11/30, | 1p/og, ng/ 9 KCP TOYHOM
JOT" | JIOT '3
J0T aTTeCcTaluu
Pa3nea 2 |OcHoBHBIE  ynmpaBJjeHYeckue| 54 4 6 44
TeXHOJIOTHHM TI0 OPraHU3alUH
npeaocTaABIeHUS rocyaap-
CTBEHHBIX U MYHHUIMNAJbHBIX
yeayr B PO@
Tema 5 |Opranmsauuss mnpenocrasienus| 13 1 1 11 O, AT
rOCyJapCTBEHHbIX ¥ MYHHUIU-
NAIBHBIX YCIYT TI0 TNPUHIIMITY
«OJIHOTO OKHa»
Tema 6 |Opranuzamusi npepocrasienus| 14 1 2 11
rOCyJapCTBEHHbIX ¥ MYHHULU- O LT
NaJbHBIX YCIYT B 3JICKTPOHHOMN o
dbopme
Tema 7 |Opranmsamus npenocrabieHus| 13 1 1 11
TOCYJapCTBEHHBIX M MYHHIIU- oI T
MaJIbHBIX YCIYl Ha HNpPUHIUIAX o
TOCYyJapCTBEHHOTO W MYHHUIIHU-
HaJILHOTO 3a1aHus
Tema 8 |Opranuzanus MoHutopunra u| 14 1 2 11
OIlICHKAa KadecTBa W JIOCTYITHO-
CTH TOCYIapCTBEHHBIX U MYHHU-
[UTAITBHBIX YCIYT
BeinonHenue KOHTPOJBHOM paboThl IO KP
pasngenam 1-2
[IpomexyTouHas aTTecTanus 3auer
Bcero: 108 | 8 12 88 aK.4.
3 3.e.
81 6 9 66 ac.d.




Tabnuua 5.

O0BeM JUCHUIUIMHEL Yac.
KonrakTHas pabora Popwa Texy-
P
Beero| 00yHalommxes ¢ mpe- |~ THIGFO KOH'_
ToJJaBaTesIeM Mo BUIaM poi ycng:
Ne mi/m HaumvenoBanmie TeM (pa3ienon) YUeOHBIX 3aHSTHIA BaEMOCTH’,
IPOMEKY-
71/3q, | 1p/3g, Hg/ 5 KCP TOYHOM
AOT™ | IOT™ | 7573 aTTeCTAluN
3aounasa ghopma oodyuenusn
Pa3nea 1 |Cucrema ny0an4HbIX ycayr B| 54 2 2 2 | 48 O, A, T
P®
Tema 1 |Ilonstue «myomuuHbie ycuyru»| 12 1 11
B KOHTEKCTe KoHUenuuu HoBoro
TOCYJapCTBEHHOTO MEHEKMECH-
ta (New Public Management)
Tema 2 |IIpaBoBoe perynupoBanue| 14 1 1 |12
NPEJOCTABIICHUS] TOCYIapPCTBEH-
HBIX ¥ MYHUITUTIAIBHBIX yCIyT
Tema 3 |Permamenrauus u crangaptuza-| 14 1 1 |12
IIUSI TOCYJIaPCTBEHHBIX U MYHHU-
[IUTIATBHBIX yYCITyT
Tema4 |MexBenomcTBeHHoe uHpopMma-| 14 1 13
LIIOHHOE B3aUMOJEUCTBUE IpHU
NPEOCTABICHUH rocynap-
CTBEHHBIX ¥ MYHHIIMITAILHBIX
ycayr

5 ®opmbl  KOHTpons ycnesaemoctu: onpoc (O) (anst JuIl ¢ HAPYNICHUSIMU 3PEHHS:- YCTHbIA OTBET Ha BOMPOCHI, AJIS JIUI[ C
HApYLIEHUSIMHU CJIyXa - IMCbMEHHbIV OTBET Ha BOMPOCbI, AJIS JIKIL C HAPYLIEHUAMH OIIOPHO-IBUTATEILHOTO allliapaTa - YCTHbIN \
NMUCbMEHHbIN OTBET Ha Bonpockl), TectuposaHue (T) (AIsS NI ¢ HApPYIIEHUSIMHA 3PEHHUS - SJEKTPOHHOE TECTUPOBAHUE C
HCIIOIb30BAHUEM CIEHATH3HPOBAHHOTO MTPOTPAMMHOTO 00ECIeYeH s MK C MOMOLLbIO aCCUCTEHTA, AJIS JIKIL C HAPYIIECHUIMU
CllyXa - JIIEKTPOHHOE TECTHPOBAHMUE, JUTS JIUII C HAPYIICHUSIMH OMOPHO-ABUTATEILHOTO alapara - 3JIeKTPOHHOE TECTUPOBAHHE C
HCIIOJIb30BaHUEM CHEIHATN3NPOBAHHOTO MPOTPaMMHOTO 00ECTIEYCHHS MM C MOMOLLbIO aCCUCTEHTA) , KOHTPObHAA paboTa (KP)
(st ML ¢ HAPYIICHUSIMA 3PEHHS - MACHMEHHOE BBIMOIHEHHE 3aaHuil KOHTPOJBbHON paboThl, 33/JlaHHON MperoJaBaTeseM B
yCcTHO# (opMe WM pa3MEIIEHHBIX B DJIEKTPOHHOM BHAE B KaOHHETE CTYIEHTa, I/I€ HCIOJB3YeTCs CIeHUaTH3UPOBAHHOE
MpOTpaMMHOE oOecTieueHre, IS JIMI C HApYIICHUSAMH ClyXa - MHACHMEHHOE BBIMOJHCHHE 3aJaHUil KOHTPOJBHON paboOThI,
3aITaHHOW TMpEnojaBaTesieM B MUCHbMEHHON (opMe, MM pa3MENICHHON B 3JCKTPOHHOM BHJEC B KaOWHETEe CTyICHTA, IS JIHI[ C
HApYIICHUSIMA OTOPHO-IBUIATEILHOTO amapara - HHCbMCHHOC BBIMOJHCHHE 3aJaHHi KOHTPOJBHOM paboThl, 3aJaHHOM
nperoaBaTeieM B YCTHOMH/MUCbMEHHOM (opMe, Wi pa3MelIeHHBIX B DJICKTPOHHOM BHJEe B KaOWHETe CTyaeHTa), Aoknag ([)

(Zl.l'lﬂ JIUIL[ C HAPYIICHUSIMU 3PSHUS - IPE0CTaBNeHWE A0Kaa B NEYAaTHOM BUE, BbIMOJHEHHOTO C MOMOLLbIO aCCUCTEHTA UK C
MCNO/Ib30BaHUEM CMEeLMasM3UpPOBaHHbIX TEXH. CPEACTB M MPOrpammHoro obecnevyeHus, BbICTyM/IeHME C Mpe3eHTauuen c
NMOMOLLbIO AaCCUCTEHTA MU C UCMONb30BAHMEM CMNELMANN3UPOBAHHbIX TEXH. CPEACTB M NPOrpaMmmMHOro obecneyeHus, AJis JIUIL C
HAPYILICHUSIMU CITyXa - MPefoCTaBNeHne AOKNaAa B NevyaTHOM BuAe, (BO3MOMHO BbICTYN/IEHWE C Npe3eHTaumei ¢ NoMoLLbio
cypaonepeBoaunka v/ Uan cneumanmavpoBaHHbIX TEXH. CPEACTB U NPOrpaMMHOro obecnedyeHus), AJIs JHI] C HAPYIICHUSIME
OIOPHO-/IBUTaTeJIHOTO ammapara - IpeAoCTaBleHue AOKNafa B MNeYaTHOM BWUAE, BO3MOXKHO BbIMOJHEHHOTO C MOMOLLbO
accUCTeHTa, BbICTYM/EHWE C Npe3eHTauuein C MOMOLLbI0 acCUCTeHTa W/ WAWM CMELManU3MPOBAHHLIX TEXH. CPeacTB W
nporpammHoro obecneyeHus).

6 Mpu NPUMEHEHWUMU 3N1EeKTPOHHOro 0ByYeHUs, AUCTAHLMOHHbIX 06pa3oBaTeNibHbIX TEXHONOMMIA B COOTBETCTBUM C y4ebHbIM
nnaHom

10




O0BEM JUCIUTUIMHEIL Jac.

KonrakTHas padota Popwma TeKy-
Beero 00y4aromumxcs ¢ mnpe- CP Iero Kom-
HoJaBaTeNeM 1o BHIaM TPOJIA yCITe-
Ne /it HanmvenoBanvie TeM (pasiesnon) YUEOHBIX 3aHATHiT BaeMOCTH”,
MIPOMEXKY-
1/3q, | 1p/3g, ns/> TOYHOU
not® | por®’| ©:3|KCP
JOT aTTecTaluu
Pa3nea 2 |OcHoBHBIE  ynmpaBJjeHYeckue| 54 2 2 2 | 48 O, AT
TeXHOJIOTHHM TI0 OPraHU3aIlUuH
npeaocTaBIeHHS rocyjaap-
CTBEHHBIX U MYHUIHNAJbHBIX
yeayr B PO@
Tema 5 |Opranumzamus npegocraBieHus| 13 1 12
TOCYJapCTBEHHBIX W MYHHUIIU-
NAIbHBIX YCAYr 10 MPHUHIIAITY
«OJTHOTO OKHa)
Tema 6 |Opranuzamusi mpepocrabieHus| 14 1 1 |12
TOCYJapCTBECHHBIX W MYHHUIIHU-
NAITBHBIX YCIYT B DJICKTPOHHON
dbopme
Tema 7 |Opranuzamusi npenoctaBineHusi| 13 1 12
rOCYJapCTBECHHBIX M MYHHUIIU-
NAJLHBIX YCJIYT Ha TPUHIIMIIAX
TOCY/IapCTBEHHOTO W MYHHIIH-
NaJILHOTO 3aJ[aHuUs
Tema 8 |Opranuzanus MoHutopunra u| 14 1 1 |12
OIlICHKAa KadecTBa W JIOCTYITHO-
CTH TOCYIapCTBEHHBIX U MYHHU-
[MUTIATBHBIX YCITyT
BeimonHenue KOHTPOJBHOW pPabOTHl MO 4 KonrtponbHas
paznenam 1-2 paborta
[IpomexyTouHas aTTecTanus 3auer
Bcero: 108 | 4 4 4 | 96 aK.4.
3 3.€.
81 3 3 3 | 72 ac.u.
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Tabnuua 6.

OOBEM JIUCIMIUIVHB, Yac. dopma
KonrakTHas pabota o0y- TEKYIIETO
YAOIIUXCS C MPEToaaBa- KOHTPOJISI
Bcero Hl peroa CP p
No 1 H ( ) TEJIEM T10 BUJIaM Y4eOHBIX yCIeBae-
o /i aMMEHOBAHHE TeM (Pa3JIesioB s 7
p 3aHATUH MOCTH',
Wsa. | AP/ | M3/ TIpOMEKY-
% | 0,,| 0,,|KCP TOYHOM
10T | 1633 | not?
arTecTa-

3aounasn popma ooyuenus ¢ npumenenuem 30, /[OT

Pa3nea 1 |Cucrema ny0an4HbIX ycayr B| 54 2 2 2 48 oC
P®
Tema 1 |Ilonstue «myomuuHbie ycuyru»| 12 1 11

B KOHTeKcTe KoHnennuu HoBoro
rOCyJIapCTBEHHOTO MEHEIKMEH-
ta (New Public Management)

Tema 2 |IIpaBoBoe perynupoBanue| 14 1 1 12
NPEJOCTABIICHUS] TOCYIapPCTBEH-
HBIX ¥ MYHUITUTIAIBHBIX yCIyT

Tema 3 |Permamenrauus u crangaptuza-| 14 1 1 12
IIUSI TOCYIaPCTBEHHBIX U MYHHU-
[UTIATBHBIX YCITyT

Tema4 |MexBenomcrBeHHoe uHpopMma-| 14 1 13
IIMOHHOE B3aWMOJICUCTBHE TIPU
IpeI0CTaBICHUN rocyzaap-
CTBEHHBIX M MYHHLUITATBHBIX

yeyr

Pa3nen 2 |OcHoBHBIe ynpaBiaendeckue| 54 2 2 2 48 3C
TEXHOJIOTHH 10 OPraHU3aIHH
NpeI0CTABJICHHS rocyaap-
CTBEHHBIX M MYHHUIHNAIbHBIX
yeayr B PO@

Tema 5 |Opranmsauuss mnpenocrasienus| 13 1 12
TOCYJapCTBEHHBIX M MYHHUIIU-
HAJBHBIX YCIAYr MO TNPUHIHUITY
«OJTHOTO OKHa

7 dopmbl KOHTPONA YCNEBAEMOCTU: 3NEKTPOHHbIM cemuHap (3C) (I JMIl ¢ HAPYIICHHSIMHU 3PCHUS - TIMCbMEHHbINA OTBET (B
BUAE 3/EKTPOHHOrO [JOKYMEHTa) Ha BOMPOCbI 3/1EKTPOHHOrO CEMMHapa C MCMOJ/Ib30BaHUEM  CICIUATH3HPOBAHHOTO
MPOTPAMMHOTO O0ECIICYCHHUSI WM C MOMOIIBIO acCHCTEHTA, U JIHI[ C HApPYIICHHSMH CIyXa - MUCbMEHHbI oTBeT (B BuAae
3/1eKTPOHHOrO JOKYMEHTa) Ha BOMPOCHI 3/IEKTPOHHOIO CeMUHapa, AJIS JIUI] ¢ HApyIICHUSIMA OIIOPHO-IBUTATEIBHOTO amapara -
NUCbMEHHBIV OTBET (B BMAE SNEKTPOHHOTO AOKYMEHTA) Ha BOMPOCHI 3/JIEKTPOHHOTO CEMMHApa CIENUaTH3UPOBAHHOTO
MPOTPaMMHOTO O0ECTICUCHHUs MM BO3MOXHO C MTOMOIIBIO aCCHCTEHTA), NMCbMEHHOE KOHTpoAbHOe 3agaHue (MK3) (amst mui ¢
HapyIIEHUSIMU 3PEHUS - MICbMEHHOE BBIITOJHEHUE TUCbMEHHOTO KOHTPOJIBHOTO 331aHHsl, PAa3MEILEHHOTO B JJIEKTPOHHOM BUIE B
KaOWHETe CTyJeHTa, TJe HCIONb3yeTcs CIENUAIHM3HPOBAaHHOE MPOTrpaMMHOE O0ECIeUeHUe, sl JIMI C HAPYIICHUSIMH CllyXa -
MUCEMEHHOE BBITIONIHEHHE MUCHBMEHHOTO KOHTPOJBHOTO 3aJaHUsl, Pa3MENIEHHOTO B JJIEKTPOHHOM BHJE B KaOWHETE CTYJCHTA,
IUTSL JIT] ¢ HAPYIICHUSMU OTIOPHO-IABHTATENFHOTO aImapara - MICEMEHHOE BBIIIOJHEHHE THCHbMEHHOTO KOHTPOJIBHOTO 3aJaHus,
Pa3MEnICHHOTO B JIEKTPOHHOM BUJIE B KAOMHETE CTY/ICHTa)

& Mpu npUMeHEHUN 31EKTPOHHOMO OByYeHMs, AUCTAHLMOHHLIX 06Pa30BaTe/bHbIX TEXHOMOMMI B COOTBETCTBUM C y4eBHbIM
nnaHom
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O0BEM JUCLIUIIIMHEL, Yac. dopma
KonrakTHas padota o0y- TEKYIIETro
YAOIUXCS C MPEToaaBa-
Beero it penon Cp | KOHTPOJIA
TEJIEM IO BUJIaM Y4eOHBIX ycrieBae-
Ne /it HanmvenoBanvie TeM (pasiesnon) RAHSTHIL V—
IPOMEXKY-
1/50, ap/ | m3/? -
0,,| 0,,|KCP TOYHOH
101° | 1033 | notd
aTrTecTa-
Tema 6 |Opranuzamusi npepocrasieHus| 14 1 1 12
rOCYy/IapCTBEHHBIX M MYHHIIH-
MAJTBHBIX YCIYT B DJICKTPOHHOU
dbopme
Tema 7 |Opranumzamuss npegocraBieHus| 13 1 12
TOCYIapCTBEHHBIX M MYHHIIH-
NAJTBHBIX YCIYT Ha TMPUHIUNAX
rOCy/IapCTBEHHOTO M MYHHIIH-
MATBHOTO 3aJJaHUs
Tema 8 |Opranuzanuss Monutopunra u| 14 1 1 12
OIICHKa KadecTBa M JIOCTYITHO-
CTH TOCYJIapCTBCHHBIX U MYHH-
[UTAIBHBIX YCIyT
Brimmonnenue 11K3 4 [1K3
[IpomexyTouHas aTTecTanus 3auer
Bcero: 108 4 4 4 96 aK.d.
3 3.e
81 3 3 3 72 ac.4.

Conep:xaHue THCHUILIAHBI

Pa3nea 1. Cucrema ny6an4HbIX yciayr B PO

Tema 1. Ilonsitne «my0JMYHBIE YCJIYIW» B KOHTekcTe koHuenuuu HoBoro rocynap-
crBeHnoro menemxmenta (New Public Management).

Konuenmus HoBoro rocynapcrenHoro ynpasieHus (New Public Management): mpenmo-
CBUIKM BOSHHKHOBEHHsI, OCHOBHBIE HAIIPABIICHHSI, OCHOBHBIE HelOCTaTKU. KoHIenus cepBUCHO-
ro rocynapctBa. KnuenroopuentupoBaHHoCTb. [loHsTHE MyOnuyHO#M yemyru. I'ocynapcTBeHHBIN
¥ MYyHHIMIATBHBIA 3aka3. [Torpedutensckue cyOcuann. JIeHeKHbIE BBITUIATHI U MOTPEOUTEITh-
cKue cepTu(uKaThl (rocyJapCTBEHHbIE U MYHHUIMIAIbHbIE Baydyephl). AJIMUHUCTpPATUBHAS pe-
dbopma B PO: sTansl, HamipaBeHus, 1IEJEBbIC MOKA3aTEIH, Pe3yIbTaThI.

Tema 2. IIpaBoBoe peryjnpoBaHHe INPeAOCTABJIEHUS] IOCYIAPCTBEHHbIX W MYHHULM-
NAJBHBIX YCJIYT

Cucrema 3aKOHO/ATENILCTBA, PETYIUPYIOIAs OPraHU3ALUIO MIPEIOCTaBICHUS TOCYAAPCTBEH-
HBIX U MyHUIUNAJIBHBIX yCIyr. Poib 0OLIECTBEHHOrO CEKTOpa B MOATOTOBKE MPOEKTOB IIPaBO-
BbIX akTOB. [IOHATHE TOCYAapCTBEHHBIX U MYHUIIMIIAJIBHBIX YCIYT B POCCHIICKOM 3aKOHOAATEb-
cTtBe. Pa3zButHe (enepanbHbIX, pErHOHAIBHBIX U MyHUIIMIIAJIBHBIX IPABOBBIX aKTOB. OCOOEHHO-
CTH TPaKTOBOK TEPMUHOB «T'OCYJapCTBEHHAsA (MyHULMNATbHA) QYHKIUI» U «TOCYJapCTBEHHAS
(MyHununanbHas) ycayray. Kiaccuukanusi rocyaapcTBEHHBIX U MyHULIMNAIbHBIX ycayr. Oc-
HOBHbIE TPUHLUIIBI IPEAOCTABICHHSI TOCYIaPCTBEHHBIX (MYHUIUIIATIBHBIX) YCIIYT, TPEOOBAHUS K
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NPEOCTABICHUIO TOCYIaPCTBEHHBIX (MYyHUIIMIAIBHBIX) YCIYT, IpaBa U O0s3aHHOCTH Y4aCTHH-
koB. [locyneOHoe oOkaloBaHHME pEICHUH W JACHCTBUN OPraHOB BJIACTH M JIODKHOCTHBIX JIUIT
MIPU IIPEIOCTABICHUU YCIIYT.

Tema 3. PersamMeHTanusi ¥ CTAHAAPTH3ALUS TOCYJAPCTBEHHBIX M MYHHIHMIAJIbHBIX
yeayr

OCHOBBI POLIECCHOTO YIIPABJICHUS B FOCYIapCTBEHHOM yIpaBieHuu. [loHsATHE afMUHUCTpa-
TUBHOTO periaMmeHnTa. HopmaTuBHas 6a3a periiaMeHTaluu ToCyJapCTBEHHBIX U MYHHUIIMIATbHBIX
yeayr. OcoOeHHOCTH pa3pabdOTKU aJIMUHUCTPATUBHBIX pErjaMeHToOB. BuIbl U mpaBuia sKcmep-
THU3bI IPOEKTOB aIMUHUCTPATUBHBIX periamMeHToB. [lopsaok mpoBeaeHusI He3aBUCUMOM IKCIIep-
TU3bl [IPOEKTA aJMUHUCTPATUBHOIO persiaMeHTa. CTpyKTypa aiMHUHHUCTPAaTUBHOIO pErjlaMeHTa.
OcoOenHocTH pa3pabOTKU pa3/ieloB aJMUHUCTPATUBHOTO periaMeHTa. PeMH)XUHUPUHT aJMHU-
HUCTPATHUBHBIX Mponeayp. MexaHusm A0cyne0HOro 00kaioBaHus B aJMHHUCTPATUBHOM periia-
MeHTe. DOpMbI KOHTPOJIS 32 UCTIOJTHEHHEM aIMUHUCTPATUBHOTO pErjaMeHTa.

CranmapT mpenocTaBICHUS TOCYAAPCTBEHHOW WM MYHHULMIAIBHOW YCIYrW: TpeOOBaHUS,
0COOEHHOCTH Pa3pabOTKH B POPMBI KOHTPOJIS.

Tema 4. MexkBenoMcTBeHHOe HH(POPMalIMOHHOE B3aMMO/ieiicTBHe NPU NMPeA0CTaBJIeHUH
rocy/1apcTBEeHHBIX 1 MYHHIHNAJIbHBIX YCJIYT

[TonsiTue peectpa rocyAapcTBEHHBIX M MYHULIMNAIBHBIX ycuyr (¢pyHkuuit). CtpykTypa pe-
€CTPOB TrOCYAApCTBEHHBIX M MYHHUIMIAIbHBIX yciyr. [lopsaok dbopMupoBaHus U BeleHUs pe-
ecTpa roCyIapCTBEHHBIX (MYHUIMITAIbHBIX) yciyr. [Ipeamnocbuiku pa3paOboTKM W BHEAPEHHS
MEXBEIOMCTBEHHOTO B3auMoOjeWcTBUA. TpeOoBaHUs K B3aMMOJCHCTBHIO C 3asiBUTENIEM IPHU
IIPEIOCTABIEHUU TOCYAAPCTBEHHBIX U MyHUIIMIIAIBHBIX YCIyr. TpeboBaHMs K MEKBEJOMCTBEH-
HOMY MH(OPMAIIMIOHHOMY B3aWMOJEUCTBUIO MPHU MPEIOCTABICHUU TOCYAAPCTBEHHBIX U MYHHU-
nunanbHbIX ycnyr. CTpykTypa M MOPSAOK MOJATOTOBKM W HaIlpaBJIEHHS MEKBEIOMCTBEHHOI'O
3arpoca o MPEeAOCTABICHUH JOKYMEHTOB U HH(OPMALINH.

Pa3nesn 2. OcHOBHBIE ynpaBiieHYeCKHe TeXHOJOTMH M0 OPraHM3aluM NpPeI0CTABICHHUS
rocy/IapcTBEeHHBIX 1 MYHHIIUNIAJBHBIX yCJIyr B PO

Tema 5. Opranu3anus npeocTaBjJeHNs roCyIapCTBEHHBIX M MYHHIIUNIAJBHBIX YCJIYT 10
NPUHIUILY «OHOT0 OKHA

Omnpenenenre MHOTOQYHKIIMOHAIBHOIO LIEHTPa MPEI0CTaBIECHUs TOCYJapCTBEHHBIX U MYyHU-
unanbHeIX ycayr. HopmartuBHast 6a3za (yHKIMOHMPOBAHUS MHOTO(YHKIIMOHAIBHBIX IIEHTPOB
IPEIOCTABJIEHUSI TOCYIAapPCTBEHHBIX M MYHHMIMIAIBHBIX yciayr. OpraHu3aloOHHO-TIpaBOBas
dopmMa MHOTOQYHKIMOHAIBHOTO LEeHTpa. DYHKIUHU, MpaBa U OOA3aHHOCTH MHOTO(YHKIIMO-
HaJIBHOTO IeHTpa. TpeboBaHus K MHOPACTPYKType MHOTO(YHKIHMOHAIBHOTO LEHTpA. Y CIyTH,
KOTOpBIE 11€7I€CO00Pa3HO MPEAOCTABIAThH B MHOTO(YHKIIMOHAIIBHOM LIEHTpe. J{omoNHuTeNbHbIE
yCIIyTH, AOMYCTUMBbIE K MPEIOCTAaBICHUI0 B MHOTO(QYHKIIMOHAIBHOM IieHTpe. dopmatsl npeso-
cTaBlieHHs yclyr. TpeGoBaHuUs K COTIALIEHUAM O B3aUMOJIEHCTBHUHU. Y lalleHHOE paboyee MecTo
MHOTO()YHKITMOHAJIBHOTO IEHTpa. MOOWIBHBIM MHOTO(QYHKIHOHATBHBEIN 1eHTp. AUC M®I],
Llentp TenegoHHOro 0OCTYKMBaHUS MHOIO(YHKIMOHAJIBLHOrO LeHTpa. CeTb MHOTO(YHKIUO-
HaJIbHBIX LIEHTPOB.

Tema 6. Opranusanusi npeAoCTaBJICHUS I'OCYAAPCTBEHHBIX M MYHMIHNAJBHBIX YCIYT B
3JIEKTPOHHOM (popme

Omnpeznenenue MpeaoCTaBICHUS YCIYr B 3JEKTPOHHOH ¢opme. KoHuenus «31eKTpoHHOro
npaBUTENbCTBa». [lopTan rocyapcTBEHHBIX U MyHUILIMIIAIBHBIX YCIYT. DTanbl IepeBoja rocy-
JTAPCTBEHHBIX U MYHULIMIAIBHBIX YCIYT B 3JEKTPOHHYIO (GopMy mpenoctasieHus. MHcTpymeH-
ThI MIPEIOCTABIIEHUS TOCYJAPCTBEHHBIX U MYHUIIMIAIBHBIX YCIYT B 3JE€KTPOHHOH (opme. Llenu
CO3/aHMSI CUCTEMBI MTOPTAJIOB I'OCYJApPCTBEHHBIX U MYHULUINAIbHBIX YCIYr. DIEKTPOHHBIN 10-
KyMEHT. DJeKTpoHHas noanuck. OmnpezneneHue U QyHKIUU YAOCTOBEPSIONIETrO IEHTpa. Y4JacT-
HUKH 3JIEKTPOHHOTO B3auMojieiicTBusl. JlokyMeHThI (cBeeHHsT), 0OMEH KOTOPBIMU MEXAY opra-
HaMHU U OpraHMU3alUsAMU [IPU OKa3aHUU T'OCYJAapPCTBEHHBIX U MYHUIIMIAIBHBIX YCIYT OCYIIECTB-
JsieTcs B DJIEKTPOHHOM BHJe. TpeGoBaHMsS K B3aMMOACUCTBUIO MH(OPMAIIMOHHBIX CHCTEM B
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€IMHOW CUCTEME MEXBEJIOMCTBEHHOI'O 3JIEKTPOHHOIO B3aHMMOJECUCTBUS. Y HUBEPCAIbHBIE DJICK-
TPOHHBIE KapThl. ['OCYTapCTBEHHBIM PETHUCTP HAceNeHUs. 3apyOeKHBIH ONTHI (HOPMHUPOBAHUS
«QIIEKTPOHHOTO MTPaBUTEIHCTBAY»

Tema 7. Opranusaunms npeaoCcTaBJICHUS] FOCYAAPCTBEHHBIX U MYHHMIMIIAJIBHBIX YCJIYT
Ha NPUHIMIAX FOCYAAPCTBEHHOT0 U MYHHIIMNIAJIbHOTO 32/1aHUSA

HopmaTtuBHas 6a3a mpenocTaBieHUs IOCYIapCTBEHHBIX U MYHHUIIMIAIBHBIX YCIYT Ha MPUH-
[UIIaX TOCYJApPCTBEHHOTO (MYHUIIMIIATBLHOIO) 3adaHus. ['ocynapcTBeHHOE (MYHHUIUIIAILHOE)
3agHue: ompeneneHue, cocraB. OCOOEHHOCTH TOCYIapCTBEHHOIO (MYHHUIIMIAIBHOTO) 3aJaHUs
JUTSL aBTOHOMHOTO, OFO/DKETHOTO, KA3eHHOTO yUpexIeHusl. DuHAHCOBOE 00ECIICUCHHE BBIMTOTHE-
HUS TOCYJapCTBEHHOTO (MYyHHUIIMIAIBLHOTO0) 3aaHusl. 3aaa4da 3pPeKTUBHOCTH OIOKETHBIX pac-
XOJIOB B pyclie TPOBOAUMBIX B PD pedopM. MOHUTOPUHT TrOCyIapCTBEHHOTO (MyHUIIUTIATHHO-
ro) 3a1anus. 3a1auy CO3/IaHUsI KOHKYPEHTHOM Cpebl, MPEeI0CTaBIEHUS TOCYIAPCTBEHHBIX U MY-
HUIUTNIATBHBIX yCIIyT. HerocymapcTBeHHBIE OpraHu3ainy, CIOCOOHBIE B3STh Ha ceOs MpeaocTaB-
JIEHUE TOCYAapCTBEHHBIX U MYHHUIIMIIAIBHBIX YCIYT HA MPUHLHUIIAX TOCYAApPCTBEHHOTO U MYHHU-
LUIATFHOTO 3aKa3a.

Tema 8. Opranuzauusi MOHUTOPUHIA M OLEHKA Ka4yecTBa M JOCTYNHOCTH TroCyaap-
CTBEHHBIX U MYHHMUIMIAJBHBIX YCJIYT

Lenp u 3a1ayn MOHUTOPUHTA KAUYECTBA U IOCTYITHOCTU FOCYJaPCTBEHHBIX U MYHULIUITAJIbHBIX
yciyr. HopmaTuBHas 6a3a MOHUTOpPUHTA M OIIEHKHM KaueCTBa U JIOCTYMMHOCTH TOCYAapCTBEHHBIX
1 MyHULUIAIBHBIX YCIYr. MeTObl OLIEHKH KauyecTBa U JOCTYMHOCTHU FOCYJAapCTBEHHBIX U MY-
HUIUTIATBHBIX YCIYT. MeTosl cOopa MepBUIHON HH(POpPMAIHH 0 Ka4eCTBE U JOCTYITHOCTH T'OC-
yAapCTBEHHOW (MyHUIIMNIANIBHOMN) ycinyru. COIMOIOTHYEeCKHE METO/IbI, IPUMEHSEMBIE MIPH MPO-
BeJleHnU MOHUTOpUHTa. OOIIECTBEHHBI KOHTPOJIb KA4eCTBA M IOCTYIMTHOCTH TOCYAapCTBEHHBIX
Y MYHUIIUNIATBHBIX YCIyT. AHAIIN3 pe3yJIbTaTOB MOHUTOPHUHTA.
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4. MarepuaJjibl TEeKylIero KOHTPOJISI yCleBaeMOCTH oOy4arommxcss u  GoHx

OLIEHOYHbIX CPEACTB MPOMEKYTOYHOM ATTECTALMH 10 TUCIUIITAHE

4.1. ®opMbI 1 METOABI TEKYIEr0 KOHTPOJISI YCIIEBAEMOCTH 00Y4YAIOIUXCS U MIPOMEKYTOY-

HOH aTTecTaluU
4.1.1.B xone peanusanuu aucuuummasl b1.B.JIB.6.1 «YmnpaBinenue rocynapCTBEHHBIMU H

MYHUIUTIAIGHBIMU YCIIYTaMU» KCIOIB3YIOTCS CIEAYIOIIME METObI TEKYIIEro KOHTPOJs ycIie-

BAaeMOCTH O0YJarOITUXC:

Tabmuna 7.

MeTo/1bI TeKyYIIero KOHTPOJIS AJist 04HOM (popMbl 00yUeHus

Tema (pa3nen)

Mertoabl TEKYIIEro KOHTPOJIS YCIIEBAEMOCTH

Pazgen 1

Cucrema nyoJu4HbIX yciayr B P@

Tema 1

[TonsiTue «1yo-
JUYHBIE YCIYTH» B
KOHTEKCTE KOH-
LETIHAN Hosoro
roCyJapCTBEHHOTO
MEHE[KMEHTA
(New Public
Management)

Jig nun ¢ HapyIeHUsIMU 3peHUsT:

VY CTHBIM OTBET HA BOIPOCHI

IIpenocraBnenue AoKIaga B IEYaTHOM BHJE, BBIIOJIHEHHOI'O C IIOMO-
LIbI0 aCCUCTEHTA WM C UCIOJIb30BAHNEM CHEIHATU3UPOBAHHBIX TEXH.
CPEICTB M MPOrpPaMMHOr0 00ecedeHus1, BRICTYIUIEHUE C Mpe3eHTanuen
C TIOMOIIBIO ACCHCTEHTA WM C UCIOIb30BAHMEM CHELUATN3UPOBAHHBIX
TEXH. CPEJCTB U MPOrPAMMHOT0 00eCIIeUeHUSI.

ONEeKTPOHHOE TECTHUPOBAHUE C HMCIIOJIb30BAHUEM CIELHUATU3UPOBAHHO-
r0 IPOTrPaMMHOT0 00ECIIEYEeHNS UM C TIOMOLIBIO ACCHCTEHTA.

Jiist mun ¢ HapyIIEHUsIMHU CITyXa:

ITuceMeHHBIM OTBET Ha BOIPOCHI

[IpenocraBnenue nokjgaza B IMEYaTHOM BHUIE, (BO3MOXKHO BBICTYILIE-
HUE C MPE3CHTAlMEH C MOMOIUBIO CypAOIEePEeBOAYNKA W/ WM CHelHa-
JU3UPOBAHHBIX TEXH. CPEICTB U MPOTPAMMHOI0 00eCTIeueHUs).
DNeKTPOHHOE TECTUPOBAHHE.

Jiist un ¢ HapyIIEHUsIMU OIIOPHO-BUTaTENILHOIO arnmapara:

VYcrHbl \ THChbMEHHBIN OTBET HA BOIPOCHI

[IpenocraBnenue n0K1aaa B MEYaTHOM BHJIE€, BO3MOKHO BBIITOJIHEHHO-
IO C MIOMOIIBIO ACCUCTEHTA, BHICTYIUIEHUE C IPE3EHTALUEH C TIOMOLIBIO
ACCHUCTEHTa W/ WM CIEeLUATU3UPOBAHHBIX TEXH. CPEACTB U MPOTPaMM-
HOTO0 o0ecredeHus.

ONEeKTPOHHOE TECTHUPOBAHUE C HMCIIOJIb30BAHUEM CHEIMATU3NPOBAHHO-
r0 IPOrPaMMHOTO 00ECIIEYECHHUS UIIH C TIOMOLIBIO ACCHCTEHTA
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Tema 2

IIpaBoBoe perynu-
poBaHHE  Ipeno-
CTaBJIIGHUA  TOCY-
JapCTBCHHBIX u
MYHHIIMITATBHBIX

yemyr

st mun ¢ HapyIIeHUsIMU 3pSHUSL:

YCTHBINM OTBET Ha BOIIPOCHI

IIpenocraBnenue nokinana B MEYATHOM BUJE, BBIIOJHEHHOIO C IOMO-
LI ACCUCTEHTA WIM C UCIHOJIb30BAHUEM CIELUAIN3UPOBAHHBIX TEXH.
CPEICTB ¥ MPOTPaMMHOTO 00eCIIeYeHNs, BRICTYTNICHUE C MTpe3eHTanen
C ITOMOLIBIO ACCUCTEHTA WM C UCIOJIb30BAHUEM CHEUAIN3UPOBAHHBIX
TEXH. CPEJCTB U MPOTPAMMHOT'0 00CCIICUCHHUSI.

DIEeKTPOHHOE TECTUPOBAHHUE C MCIOIB30BAHUEM CIIEIUATU3UPOBAHHO-
T'0 MIPOrPaMMHOT0 OOECTICUSHHSI UITH C TTIOMOIIIBIO aCCUCTEHTA.

st myn ¢ HapyIICHUsIMU CITyXa:

IIuceMeHHBINM OTBET Ha BOIPOCHI

[IpenocraBnenne AOKIaaa B IMEYaTHOM BHE, (BO3MOXKHO BBICTYILIE-
HUE C TIPE3CHTAIMEl C TOMOIIBI0 CYpOTIEPEBOINKA U/ WIIN CIeIra-
JIN3UPOBAHHBIX TEXH. CPEIICTB U MIPOrPAMMHOTO 00SCIICUCHH ).
DIIEeKTPOHHOE TECTUPOBAHNE.

st mun ¢ HapyIIeHUSIMU OITOPHO-ABUTaTEIBHOTO anmapara:

VYcTHBIN \ MUCEMEHHBIN OTBET HAa BOTIPOCHI

[IpenocraBnenue qokiana B I€YaTHOM BHJIE, BO3MOKHO BBHIIIOJHEHHO-
ro C MOMOIIbI) ACCUCTEHTA, BHICTYIICHUE C IPE3CHTAUEH C TOMOIIBIO
ACCUCTEHTa W/ WIU CICIHUATM3UPOBAHHBIX TEXH. CPEJICTB M MPOrpaMM-
HOTO 00CCIICUCHHMS.

OJIEKTPOHHOE TECTUPOBAHUE C HUCIIONb30BAHUEM CIIELUATU3UPOBAHHO-
r'0 MIPOrpaMMHOT0 0OECTICUSHHSI HITH C TIOMOIIIBIO aCCUCTEHTA

Tema 3

P CrilaMCHTanusa Hu
CTaHdapTUu3anusd
TOCYydapCTBCHHBIX
U MYHHUIUITIAJIbHBIX

yeayr

Jig aun ¢ HapyIeHUsIMH 3peHHUS:

Y CTHBII OTBET HA BOIPOCHI

IIpenocraBneHne NOKNana B MEYaTHOM BHUE, BBIITOJHEHHOTO C ITOMO-
b0 ACCHCTEHTA WM C UCIOJB30BAHNEM CIEIHATU3MPOBAHHBIX TEXH.
CpPEZACTB U MPOrPpaMMHOT0 00eCTIeYeHus], BEICTYIJICHNE C MTPEe3CHTAINEH
C IIOMOILBIO aCCUCTEHTA WM C UCIIOIb30BaHUEM CIIEUATIN3HPOBAHHBIX
TEXH. CPEJCTB U MIPOrPaMMHOI0 00ECIICUEHUSI.

ONEeKTPOHHOE TECTHUPOBAHUE C HMCIIOJIb30BAHUEM CIELHATU3UPOBAHHO-
r'0 IPOTrPaMMHOTO 00eCTIeYeHHs M C TIOMOIIBIO ACCHCTEHTA.

JUid nvn ¢ HapyIIeHUsIMU CITyXa:

ITuceMeHHBI OTBET Ha BOIPOCHI

[IpenocraBpnenue mokiIaga B MEYaTHOM BUAE, (BO3MOXKHO BBICTYILIE-
HHUE C MPE3CHTalMed C MOMOIIBIO CypAOIEePEeBOAYNKA W/ WM CIelHa-
JU3UPOBAHHBIX TEXH. CPEACTB U IPOTPAMMHOI0 OOeCreyeHUs ).
DNeKTPOHHOE TECTUPOBAHUE.

Jig nun ¢ HapymeHUsIMA OTIOPHO-/IBUTaTeIbHOTO arnapara;

VcTHBIHN \ THCBMEHHBIN OTBET Ha BOPOCHI

[IpenocraBnenue 10KIaaa B MEYaTHOM BHIE, BO3MOKHO BBIITOJIHEHHO-
r'O C TOMOIIIBIO ACCUCTEHTA, BRICTYIIJICHHUE C TIPE3EHTAIUEH C TOMOIIBIO
ACCHUCTEHTa W/ WM CIECLUATU3UPOBAHHBIX TE€XH. CPEACTB M MPOTrPaMM-
HOTO 0o0ecTeveHusl.

ONEeKTPOHHOE TECTUPOBAHUE C HCIIOJIb30BAHUEM CIEHATH3UPOBAHHO-
r0 IPOrPaMMHOTO 00ECTIEYECHHUS UIIH C TIOMOLIBIO ACCHCTEHTA
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Tema 4

MexBe1OMCTBEH-

HOoe UH(pOpMaIu-
OHHOE B3auMOJEH-
CTBUE IpU TIPeJo-
CTaBJIEHUU  TOCY-
JAPCTBEHHBIX 51
MYHHITUTIATbHBIX

yemyr

st mun ¢ HapyIIeHUsIMU 3pSHUSL:

YCTHBINM OTBET Ha BOIIPOCHI

IIpenocraBnenue noknana B MEYATHOM BUJE, BBIIOJHEHHOIO € IOMO-
LI ACCUCTEHTA WIM C UCIHOJIb30BAHUEM CIELUAIN3UPOBAHHBIX TEXH.
CPEICTB ¥ MPOTPaMMHOTO 00eCIIeYeHNs, BRICTYTNICHUE C MTpe3eHTanen
C MTOMOIIBIO ACCUCTEHTA WJIM C UCIOJb30BAHUEM CHEUAIN3UPOBAHHBIX
TEXH. CPEJCTB U MPOTPAMMHOT'0 00CCIICUCHHUSI.

DIEeKTPOHHOE TECTUPOBAHUE C MCIIONIB30BAHUEM CIICIUATU3UPOBAHHO-
T'0 MIPOrPaMMHOT0 OOECTICUSHHSI UITH C TTIOMOIIIBIO aCCUCTEHTA.

st myn ¢ HapyIICHUsIMU CITyXa:

IIuceMeHHBIN OTBET Ha BOIIPOCHI

[IpenocraBnenne AOKIaaa B IMEYaTHOM BHE, (BO3MOXKHO BBICTYILIE-
HUE C TIPE3CHTAIMEl C TOMOIIBI0 CYpOTIEPEBOYNKA W/ WU CIeIHa-
JIN3UPOBAHHBIX TEXH. CPEIICTB U MIPOrPAMMHOTO 00SCIICUCHH ).
DIIEeKTPOHHOE TECTUPOBAHNE.

st mun ¢ HapyIIeHUsIMU OIIOPHO-ABUTATEIBHOTO annapara:

VYcTHBIN \ MUCEMEHHBIN OTBET HAa BOTIPOCHI

[IpenocraBnenue qokiana B I€YaTHOM BHJIE, BO3MOKHO BBHIIIOJHEHHO-
ro C MOMOIIBIO ACCUCTEHTA, BHICTYIJICHUE C IPE3CHTALUEH C HOMOIIbIO
ACCUCTEHTa W/ WIU CICIHUATM3UPOBAHHBIX TEXH. CPEJICTB M MPOrpaMM-
HOTO 00CCIICUCHHMS.

OJIEKTPOHHOE TECTUPOBAHUE C MCIOIb30BAHUEM CIIELUATU3UPOBAHHO-
r'0 MIPOrpaMMHOT0 0OECTICUSHHSI HITH C TIOMOIIIBIO aCCUCTEHTA

Pa3znen 2 |OcHOBHBIE yIPaBJIeHYeCKHE TEXHOJIOTHH 110 OPTaHU3AIUH MPEI0CTABICHHUS I0C-
YAAPCTBEHHBbIX U MYHUIIMIIAJIbHBIX YCJIYT B PO

Tema 5 |Opranuzanus JInist TaIl ¢ HapyIICHUSIMU 3PEHUST:
IPEI0CTaBIICHHS VY CTHBIN OTBET HA BOIPOCHI
rOCYIapCTBEHHBIX [IpenocrapneHue N0OKIaNa B MEYaTHOM BHUJE, BBIIIOJHEHHOTO C ITOMO-

U MYHHUIIUTAIbHBIX
YCJIYT MO TMPUHIIH-
Iy «OJHOTO OKHa»

LIBI0 aCCUCTEHTA WM C UCIOJIb30BAHUEM CHELIMATIU3UPOBAHHBIX TEXH.
CPEICTB ¥ MPOrPaMMHOTO 00ECIIeYeHHS, BEICTYIUICHUE C MPe3eHTanen
C TTIOMOIIBI0 ACCUCTEHTA UM C UCTIOIB30BAaHUEM CIECIHATM3UPOBAHHBIX
TEXH. CPEJCTB U MPOrPAMMHOI'0 00CCIICUEHUS.

DIEKTPOHHOE TECTUPOBAHUE C HUCIONb30BAHUEM CIIEHUATU3UPOBAHHO-
T'0 MPOTPaAaMMHOTO O00ECIICUCHUS WU C TIOMOIIBIO ACCUCTEHTA.

s in ¢ HapyIeHUsIMU CIlyXa:

[TucbMeHHBIN OTBET HA BOIIPOCHI

[IpenocraBneHue Aokiaaa B IMEYaTHOM BHJE, (BO3MOXKHO BBICTYILIE-
HUE C MPE3CHTAIUEH C MOMOIIBI0 CYPJIOTIEPEBOUNKA W/ WU CIeIHa-
JIU3APOBAaHHBIX TEXH. CPEJICTB U MTPOrPaMMHOTO 00eCTICUeHH).
DIEKTPOHHOE TECTUPOBAHUE.

J1st vt ¢ HapyIICHUSIME OTTIOPHO-IBUTATEILHOTO anmapara;

VYcTHBIN \ MUCEMEHHBIN OTBET HAa BOTIPOCHI

[IpenocraBnenue qoknana B I€YaTHOM BHJIE, BO3MOKHO BBIIOJHEHHO-
ro C MOMOIIbIO ACCUCTEHTA, BHICTYIJICHUE C IPE3CHTALUEH C TOMOIIBIO
ACCUCTEHTa U/ WIN CHCIHUATM3UPOBAHHBIX TEXH. CPEACTB U MPOTrPaMM-
HOro 00ecIeueHusl.

DNEKTPOHHOE TECTUPOBAHUE C HUCTONB30BAHUEM CIIEHUATU3UPOBAHHO-
T'0 MPOTPAMMHOTO OOECTICYCHHSI HITH C TIOMOIITBIO0 aCCUCTEHTA
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Tema 6

Opranuzanus
[IPENOCTABIICHUS
roCy1apCTBEHHBIX
U MYHHUIUITIAJIbHBIX
YCIYT B 3JIEKTPOH-
HOM (hopme

st mun ¢ HapyIIeHUsIMU 3pEHUS:

YCTHBINM OTBET Ha BOIIPOCHI

IIpenocraBnenue noknana B MEYATHOM BUJE, BBIIOJHEHHOIO € IOMO-
LI ACCUCTEHTA WIM C UCIHOJIb30BAHUEM CIELUAIN3UPOBAHHBIX TEXH.
CPEICTB ¥ MPOTPaMMHOTO 00eCIIeYeHNs, BRICTYTNICHUE C MTpe3eHTanen
C MTOMOIIBIO ACCUCTEHTA WM C UCIOJb30BAHUEM CHELUAIN3UPOBAHHBIX
TEXH. CPEJCTB U MPOTPAMMHOT'0 00CCIICUCHHUSI.

DIEeKTPOHHOE TECTUPOBAHUE C MCIIONIB30BAHUEM CIICIUATU3UPOBAHHO-
T'0 MIPOrPaMMHOT0 OOECTICUSHHSI UITH C TTIOMOIIIBIO aCCUCTEHTA.

st myn ¢ HapyIICHUsIMU CITyXa:

IIuceMeHHBINM OTBET Ha BOIPOCHI

[IpenocraBnenne nOKIaaa B MEYaTHOM BHJE, (BO3MOXKHO BBICTYILIE-
HUE C TIPE3CHTAIMEl C TOMOIIBI0 CYpOTIEPEBOYNKA W/ WU CIeIHa-
JIN3UPOBAHHBIX TEXH. CPEIICTB U MIPOrPAMMHOTO 00SCIICUCHH ).
DIIEeKTPOHHOE TECTUPOBAHNE.

st mun ¢ HapyIIeHUSIMU OITOPHO-ABUTaTEIBHOTO anmapara:

YCTHBIN \ MUCEMEHHBIN OTBET Ha BOMPOCHI

[IpenocraBnenue qokiana B I€YaTHOM BHJIE, BO3MOKHO BBHIIIOJHEHHO-
ro C MOMOIIBIO ACCUCTEHTA, BHICTYIJICHUE C IPE3CHTALUEH C HOMOIIbIO
ACCUCTEHTa W/ WIU CICIHUATM3UPOBAHHBIX TEXH. CPEJICTB M MPOrpaMM-
HOTO 00CCIICUCHHMS.

OJIEKTPOHHOE TECTUPOBAHUE C HUCITONb30BAHUEM CIIELIUATU3UPOBAHHO-
r'0 MIPOrpaMMHOT0 0OECTICUSHHSI HITH C TIOMOIIIBIO aCCUCTEHTA

Tema 7

Opranuzanus
MPEI0CTaBIICHUS
rOCyIapCTBEHHBIX
U MYHUIIUTQTBHBIX
yCIyT Ha TMPUHIM-
nax rocyaapcTBEH-
HOTO ¥ MYHHIIH-
MaJILHOTO 3aJaHus

Jig aun ¢ HapyIeHUsIMH 3peHHUS:

Y CTHBII OTBET HA BOIPOCHI

IIpenocraBneHne NOKNana B MEYaTHOM BHUE, BBIITOJHEHHOTO C ITOMO-
b0 ACCHCTEHTA WM C UCIOJB30BAHNEM CIEIHATU3MPOBAHHBIX TEXH.
CPEICTB M MPOrpaMMHOr0 00ecedeHus1, BRICTYIUIEHUE C Npe3eHTauen
C IIOMOILBIO aCCUCTEHTA WM C UCIIOIb30BaHUEM CIIEUATIN3HPOBAHHBIX
TEXH. CPEJCTB U MPOrPaAaMMHOIO 00ECIICUEHHUSI.

ONEeKTPOHHOE TECTHUPOBAHUE C HMCIIOJIb30BAHUEM CIELHATU3UPOBAHHO-
r'0 IPOTrPaMMHOTO 00eCTIeYeHHs M C TIOMOIIBIO ACCHCTEHTA.

JUid nvn ¢ HapyIIeHUsIMU CITyXa:

ITuceMeHHBI OTBET Ha BOIPOCHI

[Ipenocrapnenue nokiIaga B MEYaTHOM BUAE, (BO3MOXKHO BBICTYILIE-
HHUE C MPE3CHTalMed C MOMOIIBIO CypAOIEePEeBOAYNKA W/ WM CIelHa-
JU3UPOBAHHBIX TEXH. CPEACTB U IPOTPAMMHOI0 OOeCreyeHUs ).
DNeKTPOHHOE TECTUPOBAHHE.

Jig nun ¢ HapymeHUsIMA OTIOPHO-/IBUTaTeIbHOTO arnapara;

VcTHBIHN \ THCBMEHHBIN OTBET Ha BOPOCHI

[IpenocraBneHue 10K1aa B IE€YaTHOM BH/I€, BO3MOXKHO BBITTOJIHEHHO-
r'O C TOMOIIIBIO ACCUCTEHTA, BRICTYIIJICHHUE C TIPE3EHTAIUEH C TOMOIIBIO
ACCHUCTEHTa W/ WM CIECLUATU3UPOBAHHBIX TEXH. CPEACTB U IPOTPaMM-
HOTO 0o0ecTeveHusl.

ONEeKTPOHHOE TECTUPOBAHUE C HCIIOJIb30BAHUEM CIEHATH3UPOBAHHO-
r0 IPOrPaMMHOTO 0OECTICYCHHUS HITH C TIOMOLIBIO ACCHCTEHTA
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Tema &

Opranuzanus Mo-
HUTOPUHTA )41
OILICHKa KayecTBa U
JIOCTYITHOCTH TOC-
YIapCTBEHHBIX U
MYHUIUIIAIBHBIX

yeyr

st mun ¢ HapyIIeHUsIMU 3pSHUSL:

YCTHBINM OTBET Ha BOIIPOCHI

IIpenocraBnenue noknana B MEYATHOM BUJE, BBIIOJHEHHOIO € IOMO-
LI ACCUCTEHTA WIM C UCIOJIb30BAHUEM CIELHUAIN3UPOBAHHBIX TEXH.
CPEICTB ¥ MPOTPaMMHOTO 00eCIIeYeHNs, BRICTYTNICHUE C MTpe3eHTanen
C ITOMOLIBIO ACCUCTEHTA WM C UCIOJIb30BAHUEM CHEUAIN3UPOBAHHBIX
TEXH. CPEJCTB U MPOTPAMMHOT'0 00CCIICUCHHUSI.

DIEeKTPOHHOE TECTUPOBAHUE C MCIIOIH30BAHUEM CIICIIUATU3UPOBAHHO-
T'0 MIPOrPaMMHOT0 OOECTICUSHHSI UITH C TTIOMOIIIBIO aCCUCTEHTA.

st myn ¢ HapyIICHUsIMU CITyXa:

IIuceMeHHBINM OTBET Ha BOIPOCHI

[IpenocraBnenne AOKIaaa B IMEYaTHOM BHE, (BO3MOXKHO BBICTYILIE-
HUE C TIPE3CHTAIMEl C TOMOIIBI0 CYpOTIEPEBOYNKA W/ WU CIeIHa-
JIN3UPOBAHHBIX TEXH. CPEIICTB U IMTPOrPAMMHOTO 00SCIICUCHH ).
DIIEeKTPOHHOE TECTUPOBAHNE.

st mun ¢ HapyIIeHUSIMU OITOPHO-ABUTaTEIBHOTO anmapara:

VYcTHBIN \ MUCEMEHHBIN OTBET HAa BOTIPOCHI

[IpenocraBnenue qokiana B I€YaTHOM BHJIE, BO3MOKHO BBHIIIOJHEHHO-
ro C MOMOIIBI ACCUCTEHTA, BHICTYIICHUE C MPE3CHTALUEH C TOMOLIBIO
ACCUCTEHTa W/ WIU CICIHUATM3UPOBAHHBIX TEXH. CPEJICTB M MPOrpaMM-
HOTO 00CCIICUCHHMS.

OJIEKTPOHHOE TECTUPOBAHUE C HUCIIONb30BAHUEM CIIELUATU3UPOBAHHO-
r'0 MIPOrpaMMHOT0 0OECTICUSHHSI HITH C TIOMOIIIBIO aCCUCTEHTA

Tabmua 8.

MeTtoabl TCKYHICTO KOHTPOJIA JJIsL OYHO-3a0YHOMI (bOpMLI O6y‘IeHI/I$I

Tema (pa3aen)

Mertoapl TEKYIIEro KOHTPOJIS YCIIEBAEMOCTH

Pasznen 1

Cucrema ny0Jn4HbIX yciayr B P@

Tema 1

[Tonsitue «y0-
JUYHBIE YCIYTH» B
KOHTEKCTE KOH-
LENIUU Hosoro
roCy1apCTBEHHOIO
MEHEIKMEHTA
(New Public
Management)

Jig aun ¢ HapyIeHUsIMH 3pEHHUS:

VY CTHBIN OTBET HA BOIPOCHI

[IpenocraBnenue AoKjIaga B NEYaTHOM BHJE, BBHIIOJIHEHHOTO C IOMO-
LIHI0 ACCUCTEHTA WJIM C UCIIOJIH30BAHUEM CIEIHATH3UPOBAHHBIX TEXH.
CPEICTB M MPOrPaMMHOT0 00ecIeYeHNs, BRICTYIUIEHUE C Mpe3eHTalnen
C TIOMOIIBIO ACCHCTEHTA WM C HCIOJIb30BAHMEM CHEIUATU3UPOBAHHBIX
TEXH. CPEJICTB U MPOTPAMMHOTO 00eCIIEUEeHHSI.

ONEeKTPOHHOE TECTHUPOBAHUE C HMCIIOJIb30BAHUEM CIEHATH3UPOBAHHO-
r0 IPOTrPaMMHOT0 00€CTIeYeHNS UK C TIOMOLIBIO ACCHCTEHTA.

st mun ¢ HapyIIEHUsIMU CITyXa:

ITuceMeHHBI OTBET Ha BOIPOCHI

[Ipenocrapnenne mokaaza B MEYaTHOM BUJE, (BO3MOXKHO BBICTYILIE-
HHUE C MPE3CHTAlMed C MOMOIIBIO CypAOIEePEeBOAYNKA W/ WM CIelHa-
JU3UPOBAHHBIX TEXH. CPEJICTB U MPOTPAMMHOI0 00eCieueHUs).
ONeKTPOHHOE TECTUPOBAHHE.

st mun ¢ HapyIIEHUsIMH OITOPHO-IBUTaTENILHOTO arnmapara:

VCeTHBIN \ THCBMEHHBIH OTBET Ha BOPOCHI

IIpenocrapneHue goKi1aga B I€4aTHOM BUJE, BO3MOXKHO BBIIIOJIHEHHO-
IO C IOMOIIBIO ACCUCTEHTA, BBICTYIIJIEHHE C IIPE3EHTAIIUEN C TOMOIIBIO
ACCHUCTEHTa W/ WM CIEUUATU3UPOBAHHBIX TEXH. CPEACTB U IPOTPaMM-
HOro o0ecredyeHusl.

DNEeKTPOHHOE TECTHPOBAHUE C MCIIOIH30BAHNEM CIEIHAIN3UPOBAHHO-
r'0 MPOrpaMMHOT0 OOECTICUEHHSI HITH C TIOMOIIBIO ACCHCTEHTA
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Tema 2

IIpaBoBoe perynu-
poBaHME  IIpelo-
CTaBJIIGHUA  TOCY-
AapCTBCHHBIX u
MYHHIIUTATBHBIX

yemyr

st mun ¢ HapyIIeHUsIMU 3pSHUSL:

YCTHBINM OTBET Ha BOIIPOCHI

IIpenocraBnenue noknana B MEYATHOM BHJE, BBIIOJHEHHOTO C MOMO-
LI ACCUCTEHTA WIM C UCIHOJIb30BAHUEM CIELUAIN3UPOBAHHBIX TEXH.
CPEICTB ¥ MPOTPaMMHOTO 00eCIIeYeHNs, BRICTYTNICHUE C MTpe3eHTanen
C ITOMOLIBIO ACCUCTEHTA WM C UCIOJIb30BAHUEM CHEUAIN3UPOBAHHBIX
TEXH. CPEJCTB U MPOTPAMMHOT'0 00CCIICUCHHUSI.

DIEeKTPOHHOE TECTUPOBAHUE C MCITIOIH30BAHUEM CIICHUATU3UPOBAHHO-
T'0 MIPOrPaMMHOT0 OOECTICUSHHSI UITH C TTIOMOIIIBIO aCCUCTEHTA.

st myn ¢ HapyIICHUsIMU CITyXa:

IIuceMeHHBINM OTBET Ha BOIPOCHI

[IpenocraBnenne AOKIaaa B IMEYaTHOM BHE, (BO3MOXKHO BBICTYILIE-
HUE C TIPE3CHTAIMEl C TOMOIIBI0 CYPIOTIEPEBOIIHNKA 1/ WM CIEIHa-
JIN3UPOBAHHBIX TEXH. CPEIICTB U MIPOrPAMMHOTO 00SCIICUCHH ).
DIIEeKTPOHHOE TECTUPOBAHNE.

st mun ¢ HapyIIeHUSIMU OITOPHO-ABUTaTEIBHOTO anmapara:

VYcTHBIN \ MUCEMEHHBIN OTBET HAa BOTIPOCHI

[IpenocraBnenue qokiana B I€YaTHOM BHJIE, BO3MOKHO BBHIIIOJHEHHO-
ro C MOMOIIBIO ACCUCTEHTA, BHICTYIJICHUE C IPE3CHTALUEH C HOMOIIbIO
ACCUCTEHTa W/ WIU CICIHUATM3UPOBAHHBIX TEXH. CPEJICTB M MPOrpaMM-
HOTO 00CCIICUCHHMS.

OJIEKTPOHHOE TECTUPOBAHUE C HUCIIONb30BAHUEM CIIELUATU3UPOBAHHO-
r'o MPOrpaMMHOI0 00ECIICUCHHS UJTH C TOMOIIBIO aCCUCTCHTA

Tema 3

PeFJ’IaMeHTaHI/IH u
CTaHJapTu3anus
roCcyaapCTBCHHBIX
U MYHHUIUITAJIbHBIX

yeayr

Jig aun ¢ HapyIeHUsIMH 3peHHUS:

Y CTHBII OTBET HA BOIPOCHI

IIpenocraBneHne NOKNana B MEYaTHOM BHUE, BBIITOJHEHHOTO C ITOMO-
b0 ACCHCTEHTA WM C UCIOJB30BAHNEM CIEIHATU3MPOBAHHBIX TEXH.
CpPEACTB U MPOrPaMMHOTO 00eCTIeYeH U], BEICTYIIICHNE C ITPEe3CHTAINEH
C IIOMOILBIO aCCUCTEHTA WM C UCIIOIb30BaHUEM CIIEUATIN3HPOBAHHBIX
TEXH. CPEJCTB U MIPOrPaMMHOI0 00ECIICUEHUSI.

ONEeKTPOHHOE TECTHUPOBAHUE C HMCIIOJIb30BAHUEM CIELHATU3UPOBAHHO-
r'0 IPOTrPaMMHOTO 00eCIIeYeHHs M C TIOMOIIBIO ACCHCTCHTA.

JUid nvn ¢ HapyIIeHUsIMU CITyXa:

ITuceMeHHBI OTBET Ha BOIPOCHI

[IpenocraBpnenue mokiIaga B MEYaTHOM BUAE, (BO3MOXKHO BBICTYILIE-
HHUE C MPE3CHTalMed C MOMOIIBIO CypAOIEePEeBOAYNKA W/ WM CIelHa-
JU3UPOBAHHBIX TEXH. CPEACTB U IPOTPAMMHOI0 OOeCreyeHUs ).
ONeKTPOHHOE TECTUPOBAHUE.

Jig nun ¢ HapymeHUsIMA OTIOPHO-/IBUTaTeIbHOTO arnapara;

VcTHBIHN \ THCBMEHHBIN OTBET Ha BOPOCHI

[IpenocraBnenue 10KIaaa B MEYaTHOM BHIE, BO3MOKHO BBIITOJIHEHHO-
r'O C TOMOIIIBIO ACCUCTEHTA, BRICTYIIJICHHUE C TIPE3EHTAIUEH C TOMOIIBIO
ACCHUCTEHTa W/ WM CIELUAIN3UPOBAHHBIX TE€XH. CPEACTB M MPOrpPaMM-
HOTO 0o0ecTeveHusl.

ONEeKTPOHHOE TECTUPOBAHUE C HCIIOJIb30BAHUEM CIEHATH3UPOBAHHO-
r'0 MPOrpaMMHOT0 OOECTIEUEHHSI UITH C TTOMOIIIBbIO ACCUCTEHTA
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Tema 4

MexBe1OMCTBEH-

HOEe HMH(OpMaLH-
OHHOE B3auMOJCH-
CTBUE TIpU TIpeJo-
CTaBJICHUU  TOCY-
JTAPCTBEHHBIX 31
MYHUITUATIATIEHBIX

yemyr

st mun ¢ HapyIIeHUsIMU 3pSHUSL:

YCTHBINM OTBET Ha BOIIPOCHI

IIpenocraBnenue noknana B MEYATHOM BUJE, BBIIOJHEHHOIO € IOMO-
LI ACCUCTEHTA WIM C UCIHOJIb30BAHUEM CIELUAIN3UPOBAHHBIX TEXH.
CPEICTB M MPOTPaMMHOTO 00eCIIeYeHNs, BRICTYTNIEHUE C MTPe3eHTaIen
C ITOMOLIBIO ACCUCTEHTA WM C UCIOJIb30BAHUEM CHEUAIN3UPOBAHHBIX
TEXH. CPEJCTB U MPOTPAMMHOT'0 00CCIICUCHHUSI.

DIEeKTPOHHOE TECTUPOBAHUE C MCIIONIB30BAHUEM CIICIUATU3UPOBAHHO-
T'0 MIPOrPaMMHOT0 OOECTICUSHHSI UITH C TTIOMOIIIBIO aCCUCTEHTA.

st myn ¢ HapyIICHUsIMU CITyXa:

IIuceMeHHbIN OTBET HA BONPOCHI

[IpenocraBnenne AOKIaaa B IMEYaTHOM BHE, (BO3MOXKHO BBICTYILIE-
HUE C TIPE3CHTAIMEl C TOMOIIBI0 CYpOTIEPEBOYNKA W/ WU CIeIHa-
JIN3UPOBAHHBIX TEXH. CPEIICTB U MIPOrPAMMHOTO 00SCIICUCHH ).
DIIEeKTPOHHOE TECTUPOBAHNE.

st mun ¢ HapyIIeHUsIMU OITOPHO-ABUTaTEJILHOTO anmapara:

VYcTHBIN \ MUCEMEHHBIN OTBET HAa BOTIPOCHI

[IpenocraBnenue qokiana B I€YaTHOM BHJIE, BO3MOKHO BBHIIIOJHEHHO-
ro C MOMOIIBIO ACCUCTEHTA, BHICTYIJICHUE C IPE3CHTALUEH C HOMOIIbIO
ACCUCTEHTa W/ WIU CICIHUATM3UPOBAHHBIX TEXH. CPEJICTB M MPOrpaMM-
HOTO 00CCIICUCHHMS.

OJIEKTPOHHOE TECTUPOBAHUE C HUCIIONb30BAHUEM CIIELUATU3UPOBAHHO-
r'o MPOrpaMMHOI0 00ECIICUSHHS UJTH C TOMOIIBIO aCCUCTCHTA

Pa3znen 2 |OcHOBHBIE yIPaBJIeHYECKHE TEXHOJIOTUH 110 OPraHU3alUM MPeI0CTABJICHHUS IOC-
YAAPCTBEHHBIX U MYHHIMIIAJIbHBIX YCJIYT B PD

Tema 5 |Opranuzanus JInist TaIl ¢ HapyIICHUSIMU 3PEHUST:
HpeaoCTaBIeH s VY CTHBIN OTBET HA BOIPOCHI
rOCYaPCTBEHHBIX [IpenocrapneHue N0OKIaNa B MEYaTHOM BHUJE, BBIIIOJHEHHOTO C ITOMO-

U MYHHUIUTATbHBIX
YCIIYr TO TMPHUHIIH-
Iy «OJHOTO OKHa

LIBI0 aCCUCTEHTA WM C UCIOJIb30BAHUEM CHELIMATIU3UPOBAHHBIX TEXH.
CPEICTB ¥ MPOTPaMMHOTO 00€CIIeYEeHNs, BRICTYIUICHUE C MPe3eHTanen
C TTIOMOIIBI0 ACCUCTEHTA UM C UCTIOIB30BAaHUEM CIECIHATM3UPOBAHHBIX
TEXH. CPEJCTB U MPOrPAMMHOI'0 00CCIICUEHUS.

DIEKTPOHHOE TECTUPOBAHUE C HUCIONb30BAHUEM CIIEHUATU3UPOBAHHO-
T'0 MPOTPaAMMHOTO 00ECTICUCHHS UITU C TIOMOIIBIO ACCUCTEHTA.

s in ¢ HapyIeHUsIMU CIlyXa:

[TucbMeHHBIN OTBET HA BOIIPOCHI

[IpenocraBneHue Aokiaaa B IMEYaTHOM BHJE, (BO3MOXKHO BBICTYILIE-
HUE C MPE3CHTAIUEH C MOMOIIBI0 CYPJIOTIEPEBOUNKA W/ WU CIeIHa-
JIU3APOBAaHHBIX TEXH. CPEJICTB U MTPOrPaMMHOTO 00eCTICUeHH).
DIEKTPOHHOE TECTUPOBAHUE.

J1st vt ¢ HapyIICHUSIME OTTIOPHO-IBUTATEILHOTO anmapara;

VYcTHBIN \ MUCEMEHHBIN OTBET HAa BOTIPOCHI

[IpenocraBnenue qoknana B I€YaTHOM BHJIE, BO3MOKHO BBIIOJHEHHO-
ro C MOMOIIbIO ACCUCTEHTA, BHICTYIJICHUE C IPE3CHTALUEH C TOMOIIBIO
ACCUCTEHTa U/ WIU CHCIUATM3UPOBAHHBIX TEXH. CPEACTB U MPOrPaMM-
HOro 00ecIeueHusl.

DNEKTPOHHOE TECTUPOBAHUE C HUCTONB30BAHUEM CIIEHUATU3UPOBAHHO-
r'0 MPOrPaMMHOT0 OOECTICUSHHSI HITH C TTIOMOIIBIO aCCUCTEHTA
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Tema 6

Opranuzanus
IPEAOCTABIICHUS
rocyIapCTBEHHBIX
nu MyHI/II_II/IHaHBHBIX
YCIIYT B DJICKTPOH-
HOIi (hopme

st mun ¢ HapyIIeHUsIMU 3pSHUSL:

YCTHBINM OTBET Ha BOIIPOCHI

IIpenocraBnenue noknana B MEYATHOM BUJE, BBIIOJHEHHOIO € IOMO-
LI ACCUCTEHTA WIM C UCIHOJIb30BAHUEM CIELUAIN3UPOBAHHBIX TEXH.
CPEICTB ¥ MPOTPaMMHOTO 00eCIIeYeHNs, BRICTYTNICHUE C MTpe3eHTanen
C ITOMOIIBIO ACCUCTEHTA WJIU C UCIOJIb30BAHUEM CHELUAIN3UPOBAHHBIX
TEXH. CPEJCTB U MPOTPAMMHOT'0 00CCIICUCHHUSI.

DIEeKTPOHHOE TECTUPOBAHUE C MCIIONIB30BAHUEM CIICIUATU3UPOBAHHO-
T'0 MIPOrPaMMHOT0 OOECTICUSHHSI UITH C TTIOMOIIIBIO aCCUCTEHTA.

st myn ¢ HapyIICHUsIMU CITyXa:

IIuceMeHHBINM OTBET Ha BOIPOCHI

[IpenocraBnenue AOKIaaa B IMEYaTHOM BHJE, (BO3MOXKHO BBICTYILIE-
HUE C TIPE3CHTAIMEl C TOMOIIBI0 CYpOTIEPEBOYNKA W/ WU CIeIHa-
JIN3UPOBAHHBIX TEXH. CPEIICTB U MIPOrPAMMHOTO 00SCIICUCHH ).
DIIEeKTPOHHOE TECTUPOBAHNE.

st mun ¢ HapyIIeHUSIMU OITOPHO-ABUTaTEIBHOTO anmapara:

VYcTHBIN \ MUCEMEHHBIN OTBET HAa BOTIPOCHI

[IpenocraBnenue qokiana B I€YaTHOM BHJIE, BO3MOKHO BBHIIIOJHEHHO-
ro C MOMOIIBIO ACCUCTEHTA, BHICTYIJICHUE C IPE3CHTALUEH C HOMOIIbIO
ACCUCTEHTa W/ WIU CICIHUATM3UPOBAHHBIX TEXH. CPEJICTB M MPOrpaMM-
HOTO 00CCIICUCHHMS.

OJIEKTPOHHOE TECTUPOBAHUE C MCMOJIb30BAHUEM CIIELUATIU3UPOBAHHO-
r'o MPOrpaMMHOI0 00ECIICUSHHS UJTH C TOMOIIBIO aCCUCTCHTA

Tema 7

Opranuzanus
MPEA0CTaBIICHUS
roCy/1apCTBEHHBIX
U MYHUIIUTAIBHBIX
yCIyr Ha MPHUHIIM-
nax rocyJaapcTBEH-
HOTO M MYHHIIH-
MaJabHOIO 3aJaHus

Jig aun ¢ HapyIeHUsIMH 3peHHUS:

Y CTHBII OTBET HA BOIIPOCHI

IIpenocraBneHne NOKNana B MEYaTHOM BHUE, BBIITOJHEHHOTO C ITOMO-
b0 ACCHCTEHTA WM C UCIOJB30BAHNEM CIEIHATU3MPOBAHHBIX TEXH.
CPEICTB M MPOrpaMMHOr0 00ecedeHus1, BRICTYIUIEHUE C Npe3eHTauen
C TIOMOILBIO aCCUCTEHTA WIN € UCTIOIb30BaHUEM CIIELUATU3UPOBAHHBIX
TEXH. CPEJCTB U MIPOrPaMMHOI0 00ECIICUEHUSI.

ONEeKTPOHHOE TECTHUPOBAHUE C HMCIIOJIb30BAHUEM CIELHATU3UPOBAHHO-
r'0 IPOTrPaMMHOTO 00eCTIeYeHHs M C TIOMOIIBIO ACCHCTEHTA.

JUid nvn ¢ HapyIIeHUsIMU CITyXa:

ITuceMeHHBI OTBET Ha BOIPOCHI

[IpenocraBpnenue mokiIaga B MEYaTHOM BUAE, (BO3MOKHO BEICTYILJIE-
HHUE C MPE3CHTalMed C MOMOIIBIO CypAOIEePEeBOAYNKA W/ WM CIelHa-
JU3UPOBAHHBIX TEXH. CPEACTB U IPOTPAMMHOI0 OOeCreyeHUs ).
DNeKTPOHHOE TECTUPOBAHHE.

Jig nun ¢ HapymeHUsIMA OTIOPHO-/IBUTaTeIbHOTO arnapara;

VcTHBIHN \ THCBMEHHBIN OTBET Ha BOPOCHI

[IpenocraBnenue 10KIaga B MEYaTHOM BH/IE, BO3MOKHO BBIITOJIHEHHO-
r'O C TOMOIIIBIO ACCUCTEHTA, BRICTYIIJICHHUE C TIPE3EHTAIUEH C TOMOIIBIO
ACCHUCTEHTa W/ WM CIECLUATU3UPOBAHHBIX TEXH. CPEACTB U IPOTPaMM-
HOTO 0o0ecTeveHusl.

ONEeKTPOHHOE TECTUPOBAHUE C HCIIOJIb30BAHUEM CIEHATH3UPOBAHHO-
r0 IPOrPaMMHOT0 00ECIIEYEeHHUS UK C TIOMOLIBIO ACCHCTEHTA
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Tema &

Opranuzanus Mo-
HI/ITOpI/IHFa nu
OlIEHKa KayecTBa U
JOCTYITHOCTH TOC-
YAApCTBEHHBIX U
MYHI/II_[I/IHEUIBHBIX

yemyr

st mun ¢ HapyIIeHUsIMU 3pSHUSL:

YCTHBINM OTBET Ha BOIIPOCHI

IIpenocraBnenue noknana B MEYATHOM BUJE, BBIIOJHEHHOIO C IIOMO-
LI ACCUCTEHTA WIM C UCIHOJIb30BAHUEM CIELUAIN3UPOBAHHBIX TEXH.
CPEICTB ¥ MPOTPaMMHOTO 00eCIIeYeHNs, BRICTYTNICHUE C MTpe3eHTanen
C ITOMOLIBIO ACCUCTEHTA WM C UCIOJIb30BAHUEM CHEUAIN3UPOBAHHBIX
TEXH. CPEJCTB U MPOTPAMMHOT'0 00CCIICUCHHUSI.

DIEeKTPOHHOE TECTUPOBAHUE C MCIOIB30BAHUEM CIIEUATU3UPOBAHHO-
T'0 MIPOrPaMMHOT0 OOECTICUSHHSI UITH C TTIOMOIIIBIO aCCUCTEHTA.

st myn ¢ HapyIICHUsIMU CITyXa:

IIuceMeHHBINM OTBET Ha BOIPOCHI

[IpenocraBnenne AOKIaaa B IMEYaTHOM BHE, (BO3MOXKHO BBICTYILIE-
HUE C TIPE3CHTAIMEl C TOMOIIBI0 CYpOTIEPEBOINKA U/ WIIN CIeIra-
JIN3UPOBAHHBIX TEXH. CPEIICTB U MIPOrPAMMHOTO 00SCIICUCHH ).
DIIEeKTPOHHOE TECTUPOBAHNE.

st mun ¢ HapyIIeHUSIMU OITOPHO-ABUTaTEIBHOTO anmapara:

VYcTHBIN \ MUCEMEHHBIN OTBET HAa BOTIPOCHI

[IpenocraBnenue qokiana B I€YaTHOM BHJIE, BO3MOKHO BBHIIIOJHEHHO-
ro C MOMOIIBI ACCUCTEHTA, BHICTYIICHUE C IPE3CHTAUEH C TOMOUIBIO
ACCUCTEHTa W/ WIU CICIHUATM3UPOBAHHBIX TEXH. CPEJICTB M MPOrpaMM-
HOTO 00CCIICUCHHMS.

OJIEKTPOHHOE TECTUPOBAHUE C HUCIIONb30BAHUEM CIIELUATU3UPOBAHHO-
r'0 IPOrPaMMHOI0 00ECICUSHHSI MJIH ¢ TOMOIIbI) aCCUCTEHTA

Tabmwuia 9.

MeTo/1bI TEKYIIEro KOHTPOJIS AJIsl 3a049HOM (opMbl 00yUeHUS

Tema (pa3nen)

MeTto bl TCKYLICTO KOHTPOJIA YCIICBAEMOCTU

Pa3pen 1

Cucrema ny0an4HbIX ycayr B PO

Tema 1

[TonsiTne «Iry0-
JIUYHBIE YCIYTU» B
KOHTEKCTE KOH-
LIENLHAU Hosoro
rOCYJ1IapCTBEHHOIO
MEHE[KMEHTa
(New Public
Management)

Tema 2

[IpaBoBoe perynu-
poBaHUE  Mpemo-
CTaBJIEHUS  TOCY-
JapCTBEHHBIX u
MYHUIUIIAJIBHBIX

yeayr

Tema 3

Permamenrammust u
CTaHJapTU3aLUA
rocyaapCTBEHHBIX
U MYHHUIUTAIbHBIX

yemyr

Jia v ¢ HapymeHUsIMHA 3pEHIST:

Y CTHBII OTBET HA BOIPOCHI

[IpenocraBneHue nOKIaga B MEYaTHOM BHUE, BBHIIIOJHEHHOTO C ITOMO-
IIHI0 ACCHCTEHTA WJIM C UCIIOIh30BAHNEM CIEIHATH3NPOBAHHBIX TEXH.
CPEACTB U MPOrPaMMHOTO 00eCTIeYeH U, BEICTYIJICHUE C ITPE3CHTalNeH
C TIOMOIIIBIO ACCHUCTEHTA WM C MCTIOIB30BAaHUEM CIICIIHATN3UPOBAHHBIX
TEXH. CPEACTB U MPOTPAMMHOTO O0eCIIeUeHUsI.

OJEKTPOHHOE TECTUPOBAHUE C HUCITONb30BAHUEM CIIEHUATU3UPOBAHHO-
r'0 MPOrpaMMHOT0 OOECTIEUEHHSI UITH C TTOMOIIIBIO ACCUCTEHTA.

s an ¢ HapyIeHUsIMU CllyXa:

[TucbMeHHBIN OTBET HA BOIIPOCHI

[IpenocraBnenne nokiIaga B MEYaTHOM BUIE, (BO3MOXKHO BBICTYILIE-
HUE C Mpe3CHTAalMEH C MOMOIIBI0 CypAOTIepeBOAUNKA W/ WM CIelHa-
JU3UPOBAHHBIX TEXH. CPEACTB U MIPOTPAMMHOI0 00eCIeueHUs).
ONEKTPOHHOE TECTUPOBAHUE.

g nun ¢ HapyImeHUsIMA OTIOPHO-IBUTaTeIbHOTO arnapara;

VeTHBIN \ THCHMEHHBIM OTBET Ha BOPOCHI

[IpenocraBneHue 10K1aga B IEYaTHOM BH/IE€, BO3MOKHO BBIITOJIHEHHO-
r'O C IOMOIIBIO ACCUCTEHTA, BHICTYIJICHHE C TIPE3CHTAINEH C TOMOIIBIO
ACCHCTEHTa W/ MW CTIECIUATU3UPOBAHHBIX TEXH. CPEACTB M TPOTPaMM-
HOTO 00ecTeYeHusl.

DNEeKTPOHHOE TECTHPOBAHUE C HMCIIONB30BAHNEM CHEIHATH3UPOBAHHO-
IO IPOrPaMMHOTO 00ECTIEYEeHHUS MK C TIOMOLIBIO ACCHCTEHTA
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Tema 4

MexBe1OMCTBEH-

HOEe HMH(OpMaLH-
OHHOE B3auMOJCH-
CTBUE TIpU TIpeJo-

CTaBIIECHUU  TOCY-

Pa3nen 2 |OcHOBHBIE yIPpaBJIeHYeCKHE TEXHOJIOTUM 10 OPraHU3aluM NMPeI0CTABJICHHS I0C-
YAAPCTBEHHbIX H MYHUIUIIAJIBHBIX YCJIYyr B PO

Tema 5 |Opranuzanus JIost JIMI; ¢ HAPYIICHUSIMA 3PEHHUS:

[PEI0CTABIICHHSI YcTHBIN OTBET HA BOIIPOCHI
FOCYHAPCTBEHHBIX [IpenocraBneHne moKiIaga B MEYaATHOM BHUE, BBIIIOJHEHHOTO C ITOMO-
M MyHHLHMaTbHbIX | 1IPI0 aCCHCTEHTa MITH C HCTONB30BAHHEM CHELHATH3HPOBAHHBIX TEXH.
CPEACTB U MPOrpaMMHOTO 00eCTIeYeH U], BEICTYIJIICHNE C MTPEe3CHTalneH
YCIYI' [0 IPUHIM- ped porp ’ y P 1
C TIOMOIIIBIO ACCUCTEHTA WM C UCIIOJIb30BAaHUEM CIIEIUATIN3HPOBAHHBIX
Iy «OJJHOT'O OKHAa»
TEXH. CPEACTB U MPOTPAMMHOTO O0eCTIeUeHMsI.

Tema 6 |Opranusanus DJIEKTPOHHOE TECTUPOBAHUE C UCIIOIB30BAHUEM CIIELHATU3UPOBAHHO-
IPEeAOCTABIICHUS  |ro mporpaMMHOI0 0O0ECICUeHHUS MITH C TOMOIIBIO aCCHCTEHTA.
TOCYAApPCTBCHHBIX | {111 1MLl ¢ HApyLIEHUSIMU CIlTyXa:

U MYHULMNAIbHBIX |[IACEMEHHBIN OTBET Ha BOIIPOCHI

yCIIyr B dnekTpon-|IIpenocrapnenue noKk1aa B MEYaTHOM BHAC, (BO3MOXHO BBICTYILIC-

HO# (popme HUE C MpE3CHTAlMEH C MOMOIIBI0 CypAOTIIePEBOAYNKA W/ WM CIelHa-
JMU3APOBAaHHBIX TEXH. CPEJICTB U MTPOTPAMMHOTO 00ECTIeUeHH).

Tema 7 |Opranuzanus DJIeKTPOHHOE TECTHPOBAHHE.

MpeaOCTaBICHUSA I[J'ISI JIjIl ¢ HApYHMICHUAMUA OIIOPHO-ABUI'aTCJILHOT'O alllapara:
rOCY/IaPCTBEHHBIX VcTHBIH \ THCEMEHHBIH OTBET Ha BOIPOCHI
¥ MyHHLHTATbHBIX [IpenocrapneHue noKIaga B MEYaTHOM BH/IC, BO3MOKHO BBIITOJIHEHHO-
r'o C OMOIIIb HCTCHTA, BBICTYIJICHHE C IPE3CHTAIIUCH C IOMOIITh
YCIYT Ha TpPHHIE- 0 C MOMOIIIbIO ACCHCTEHTA, BBICTYIJIEHHUE C MTPE3EHTALNEH C IIOMOIIBIO
ACCHUCTEHTA W/ WM CTIEeNHATN3UPOBAHHBIX TEXH. CPEACTB U MPOTPaMM-
rnax rocygapCTBEH-
HOTO 00ECTICUCHHUS.
HOTO M MyHHIH- ONeKTPOHHOE TECTHUPOBAHUE C HMCIIOJIb30BAHUEM CIEHATU3UPOBAHHO-
HATBHOTO 3aAHMA | 1o porpaMmMHOro 06ecreueHns UM ¢ TTOMOIIIBIO ACCHCTEHTA
Tema 8 |Opranuzanus Mo-

HUTOpPpHHTA u
OIICHKAa KadycCTBa U
AOCTYIIHOCTHU TOC-
YAAPCTBCHHBIX u
MYHUIUIIAJIBHBIX

yCIIyT

Taomuua 10.

MeTo/1pl TeKyIIEero KOHTPOJIs 1715 3a04HO0i Gopmbl 00yueHus (¢ npumenenuem 20 u J10T)

Tema (pa3aed)

MeTop! TEKyIIEro KOHTPOJISl yCIIEBaeMOCTH

Pa3nes 1 |[Cucrema ny0an4HbIX yeayr B PO

Tema 1 |I[lonsTue «yonuyHble | Jlis 1M1 ¢ HapyIIeHUSIMH 3pEHHMSL:
YCIyTH» B KOHTEKCTE KOH-|[IMCbMEHHBIN OTBET (B BHJE 3JIEKTPOHHOTO JOKYMEHTA)
nenuuu HoBoro rocyznap-|Ha BOIIPOCHI 3JIEKTPOHHOIO CEMHUHApa C UCIIOJIb30BAHUEM
CTBEHHOTO0 MEHEPKMEHTA |CTIeUaIN3UPOBAHHOTO IPOrPaMMHOI0 00eCIIeUeHUsI WU

Tema 2 |IIpaBoBoe perynupoBaHue|C MOMOIIBIO ACCUCTEHTA

npeaoCTaBJICHUA

AapCTBCHHBIX W MYHUIIH-

Jist mun ¢ HapyIIeHUSIMU CITyXa:
[TuceMeHHBIN OTBET (B BUIE JIEKTPOHHOTO JOKYMEHTA)

rocy-
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Tema 3 |PernameHTtaiuss ¥ CTaH-|Ha BOMPOCHI AJIEKTPOHHOIO CEMUHApa
JapTU3alus rocynaap-|/ns nun ¢ HapyleHUsIMU OIOPHO-/IBUTaTENILHOTO allla-
CTBEHHBIX U MYHHIIUINAJb-|paTa:
S — l\/iv o [TuceMeHHBIH OTBET (B BUAE 3JEKTPOHHOTO JOKYMEHTA)
eMa CKBCIOMCTBCHHOC — MH-| g BoMpOCE! 2JIEKTPOHHOTO CEMUHApa CICIHAIN3HPOBaH-
(bOP MAILMOHHOC — B3AUMO-| 516 11porpaMMHOTO 0GECIICUEHHS HIIM BO3MOYXHO C TI0-
JICHCTBHE TP MPENOCTAB- |\ /ooy crenta
JIEHUU TOCYAapCTBEHHBIX
Pazgen 2 (OcHOBHBIE yIIpaBJIeHYEeCKHE TEXHOJOTHH 10 OPraHU3alMU NPeI0CTABJIEHHS TOC-
YIApPCTBEHHbIX 1 MYHUIIUNIAJIbHBIX yCiayr B PO
Tema 5 |Opranuzauus npenoctas-|/[ist qun ¢ HapyIIEHUSMH 3pEHUS:
JIEHUs ToCyapcTBeHHBIX U |[IuchMeHHBIH OTBET (B BUAE 3JEKTPOHHOTO JOKYMEHTA)
MYHHMLMIIAIBHBIX YCIYT 110 |Ha BOIPOCHI 3JIEKTPOHHOIO CEMHUHApa C HUCII0JIb30BAHUEM
MPUHIIMITY «OJHOTO OKHA) |CHEeMaTU3UPOBAHHOTIO MIPOrPAMMHOTO 00ecrieYeH s WIn
C TIOMOILIBIO ACCUCTEHTA
Tema 6 |Opranuzanus NperIOCTaB- .
Jlist mun ¢ HapyIIeHUSIMH CITyXa:
JIEHUS TOCYJJapCTBEHHBIX U .
[TuceMeHHBINH OTBET (B BUIE 3JIEKTPOHHOI'O JOKYMEHTA)
MYHHUIMMAIBHBIX YCIYT B
9 Ha BOIPOCHI JIEKTPOHHOTO CEMUHApa
ANEKTPOHHOU hopme
Jlns nui ¢ HapylIeHUsIMU OIOPHO-/IBUTaTENIbHOTO arlia-
Tema 7 |Opranuzanus mnpenocras-|PaTa:
JIeHHs TOCyIapcTBeHHBIX 1 || IACBMEHHBIN OTBET (B BUAE 3JEKTPOHHOIO JOKYMEHTA)
MYHHUIMITAIBHBIX YCIyr Ha|Ha BOMPOCHI SIEKTPOHHOIO CEMHHApa CICHHATH3HPOBAH-
IPHHIAIIAX rocyap-|HOT0 HPOrpaMMHOr0 OOCCICYCHUs WM BO3MOXHO C II0-
CTBEHHOTO M  MyHHULH-|MOIIBIO aCCUCTCHTA
MaIbHOTO 3a/IaHuUs
Tema 8 |Opranuzanus MOHHUTO-
pUHIa U OlLIEHKAa KauyecTBa
U JIOCTYIHOCTH Trocyaap-
CTBEHHBIX U MYHUIIUIIAJIb-
HBIX YCIIYT

4.1.2. TIpoMexxyTOYHAs aTTECTAIHS POBOAUTCS B (popme 3adera /it 0O9HON (HOpMBI 00Y-
YeHUsI U JUIs 3a04HOM (hopMbl 00yueHus ¢ yactTuyabM npumeHernrem D0 u JJOT. [{ns oOydato-
HIUXCS ¢ HAPYIICHHEM 3PEHHUS: 3a4eT MPOBOIUTCS B YCTHOH (BO3MOKHO C TIOMOIIIBIO aCCHCTEHTA
WIH C UCIIOJIb30BAHUEM CIEIUAIM3UPOBAHHOTO MPOrpaMMHOro obecrieuenusi) popme mo Ouiie-
tam. ConepkaHue OmieTa JTOBOAUTCS O OOydYarOIIETroCsi aCCHCTEHTOM WJIM C MCIIOJIh30BAHUEM
CHEINAIN3UPOBAHHOTO MTPOrPAMMHOTO O0ECTIeUeHUsI.

Jlyist 00yJarommxcst ¢ HapynIeHHEeM CITyXa: 3a4eT MPOBOJUTCS B YCTHOU (BO3MOXKHO C I10-
MOIIbIO CypJoNIepeBoAuNKa) hopme 1o Ouseram.

Jliist oOy4aromuxcsi ¢ HapymieHHEeM OTIOPHO-BUTATEILHOTO amapara 3a4eT MPOBOAUTCS
B YCTHOW (BO3MOYKHO C MOMOIIBIO aCCHUCTEHTA WJIHM C HMCIOJIb30BAHUEM CIIECIMATU3UPOBAHHOTO
mporpaMmmMHOTo obecrieuenus) hopme mo ouneram.

4.2. MartepuaJibl TeKylIero KOHTPOJIsSl yCIeBaeMOCTH

Martepuaibl TEKYIIET0 KOHTPOJISl YCIIEBAEMOCTH MPEIOCTaBISAIOTCSA B popmax, aganTupo-
BaHHBIX K KOHKPETHBIM OTPaHUYCHUSM 3I0POBbSI H BOCTIPUATHS HHPOPMAIIUN 00YIAFOIIUXCSI:

- JUISL JTUI] ¢ HapYIIEHUSIMH 3pEHHS: B YCTHOH (hopMe uiau B popMe 3JIEKTPOHHOTO JTOKY-
MEHTa C YBEJIMYEHHBIM MIPUPTOM C HCIIOJIH30BAaHHEM CIICIUATM3UPOBAHHOTO MPOTPAMMHOTO
obecneueHus;

- 17151 JIUI] C HApYILIEHUSIMU CiyXa: B Me4aTHOU opme uiu B popMe 3JIEKTPOHHOTO JTOKY-
MEHTa;
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- JUISL JIUI C HApYLICHUSMHU OMOPHO-IBUTaTEeILHOIO anmapara: B YCTHOH (opme uinu me-
4aTHOU opMe Uik B (hopMe IIEKTPOHHOTO JOKYMEHTA.

[Ipu npoBeaeHUH TEKYIIETO KOHTPOJIS YCIIEBAEMOCTH 00YYarOIMXCsl UHBAJIUAOB U JIULL C
OTpaHMYEHHBIMH BO3MOXHOCTSIMHU 3J0POBbs NMPEAYCMATPUBACTCA UCIIOIb30BAHME TEXHUYECKUX
CpeACTB, HEOOXOIUMBIX UM B CBS3HM C MX MHIUBHIYaJbHBIMH OCOOCHHOCTSMHU. DTH CpEACTBA
MoryT ObITh nipefoctaBieHsl CUY — dumuan PAHXul'C unu MoryT ucmosib30BaThCsi COOCTBEH-
HbIE TEXHUUYECKUE CPECTBA.

ITpu HeoOX0AMMOCTH MHBAJIUAAM U JINLIAM C OTPaHUYEHHBIMHU BO3MOKHOCTSIMH 370POBbS
IIPEIOCTABIISAETCS JTOMOIHUTEIBHOE BPEMs JUIsl IOJTOTOBKM OTBETA WJIM Ha BBINIOJIHEHUE 3aj/1a-
HUU.

TumnoBble OLlEHOYHBIE CPEACTBA 110 Teme 1
Bomnpocek! 111 yCTHOT0 (IMCbMEHHOI0) OIpoca
1.PackpoiiTe noHsATHE rOCYAAPCTBEHHOW U MYHULIUIIAJIbHON YCIYTH.
2. YTo BXOAMT B COZEpKaHUE MOHATUS «I1yOIMYHast yciyray?
3. B ueM 3akiro4aroTcsi IpUUUHBL pePOPMBI CUCTEMBI ITyOIMYHBIX YCITyT?
Bomnpocs! 115 10okj1a10B
1. IlpakTuka npenocraBiaeHUs MyOJIUYHBIX YCIyT B 3apyOexHbIXx crpaHax (Ppanuus, Benu-
KoOpuTanus, CuHramnyp u ap.)
2. PedopMbl TOCYJapCTBEHHOTO YIPaBJICHUS BO BTOPOW MOJIoOBHHE XX BeKa Ha MpuUMepe
KOHKPETHOMN CTpPaHBI.
3. Konmnerus HoBoro rocy1apcTBEHHOTO MEHEDKMEHTA B pab0OTaxX KIACCUKOB YIPABICHHUS.
4. KoHuemnuus cepBUCHOTO rocy1apcTBa B paboTax KIaCCUKOB YIPABICHHUS.
IIpumepHBIe BONPOCHI TECTOBBIX 3aaHUMH
(3a1aHue Ha BBIOOP OTHOTO MPABUILHOTO OTBETA U3 MHOTHUX)
1. Jng nyOIu4HOM yCIyru XapakTepHO
* BBIFOJIbI MOTPEOISAIOTCS HE TEM JIMIOM, KOTOpPOE HECET OCHOBHOE pecypcHOe obecrieueHue
npolecca MnpeaoCcTaBIeHHUS;
BBIT0JIbI MOTPEOIISIIOTCS HE TEM JIMLIOM, KOTOPOE 00paTUIIOCh, @ COBOKYITHOCTBIO TPETHHX JIULL;
BCE pecypcHoOe obecreueHue mporecca Npe0CTaBICHUs BO3NIaraeTcs Ha MOTPeOUTes
2. KoHuenuus KImeHTOPUEHTUPOBAHHOIO TOCYIapCTBa MIPEATIONAracT
HaJIMYue KIUEHTOB - FpaXkaaH, 00CIyKUBAIOLUINX CBOE IOCYAapCTBO
*HaJM4Yue areHTOB — OPraHOB BJIACTH, 00CITYKMBAIOIIUX I'PaKIaH
HaJIMYue KOMMEPYECKUX OpraHu3aluil, 00CIyKUBAIOIIKX I'Pak]laH U OpraHbl BIacTH
3. B pedopmax «HOBOro nmyoIMuyHOro MEHEKMEHTa» JOMUHUPYIOT TEHICHILINN: .
*MapkeTH3aus U Je0r0poKpaTH3aIus
LEHTPaJIN3aluu U JEKOHIICHTpaul
OIOpOKpaTH3alMs U KOHIICHTPALIHS
4. HHTEepHET nopTalibl OKa3aHUsI TOCYAAPCTBEHHBIX YCIYT NIPEAHA3HAYEHBI [
:Tun=1
KOHCYJIbTUPOBaHUs 1o Tenedony, SMS, dakcy, moure, gepes e-mail.
*[oJiydeHus: yciayr AUCTAaHIMOHHO, HEe oOpallasch HENOCPEACTBEHHO B OPraHU3allvio, Mpeao-
CTaBJISIFOILYIO YCIIYTH.
JUISL CKAUMBAHUSA U 3aIl0JIHEHUSI 00pa310B IOKYMEHTOB
5. Ipuuunsl peopMbl CUCTEMBbI TYOJINYHBIX YCIYT:
MOBBILIEHHE KOM(GOPTHOCTH PpabOThl TOCYJApPCTBEHHBIX CIYXKalIUX, ciadas mpo3payHOCTh BO
B3aMMOOTHOUICHHSIX MEX]y CIyXKAIUMH U IpaXk1laHaMu
* muckomMpopTHAs 00CTaHOBKA, TTMHHBIE 0YePe/Id, MHOKECTBEHHOCTH 3aIPOCOB
COKpAILEHUE TEKYUIMX 3aTpaT FOCCTPYKTYp IpPU BHEAPEHUU HOBOI'O YPOBHS KauecTBa IPEIO-
CTaBJICHUS YCIIYT, BHEAPEHHUE 3JIEKTPOHHBIX 0a3 JaHHBIX
[TonHbI nepedeHb TECTOBBIX 3ajaHui, HaxonuTcs Ha kadenpe IMY B YMK-/I no nucuumnnune
«YTmpaBieHue rocy1apCTBEHHbIMUA U MYHUIIUTIATbHBIMU YCITYTaMI.
Bomnpoc 3;1eKTpOHHOr0 ceMuHapa
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Packpoiite conepxaHne KOHLIENIUN KIMEHTOPUEHTUPOBAHHOTO FOCYAapCTBa.

TunoBble OLleHOYHBIE CPEICTBA 110 Teme 2
Bomnpocek! 111 yCTHOT0 (IMCbMEHHOI0) OIpoca

1. IlepeunciuTe OCHOBHBIE HOPMATHMBHO-IIPABOBBIE AKThI, PETYIHUPYIOIIHUE OPraHU3ALUIO
IPEJOCTAaBIIEHHUS FOCY1apCTBEHHBIX U MYHUIIMNIAIBbHBIX ycayr B Poccuiickoit @enepannu.

2. OxapakTepu3yiTe MOHATHE TOCYJApCTBEHHBIX W MYHUIUMAIBHBIX YCIYT B POCCHICKOM
3aKOHOJaTEJIbCTBE.

3. B 4eM 3akiogaercs pa3iauuue MOHATHH «rocynapcTBeHHas (MyHUIUNaNbHast) GYHKIHS» U
«rocyapcTBeHHast (MyHULUNAIbHAS) yCIyra»?

Bomnpocs! 115 1oKj1a10B
1.Anamu3 3G deKTHBHOCTH 00X TpeOOBaHMIA K MPEJOCTABICHUIO TOCYIapCTBEHHBIX U MY-
HULIMNAJIBHBIX YCIYT, 3akperieHHbIXx denepanbHbiM 3akoHOM OT 27 utonst 2010 r. Ne 210-®3
«O0 opraHu3anyy NpeAOCTaBICHHS FOCYJAPCTBEHHBIX U MYHHIIUIIATBHBIX YCIIYT».
2. AHann3 pernoHaIbHOrO 3aKOHOAATENBCTBA O IIPEJOCTABICHUHU IOCYIapCTBEHHBIX U MYHH-
LUIAIbHBIX YCIYT (Ha IpUMEpPe KOHKPETHOro cyobekTa PD).
3. Cuctema 3aKOHOAATENBCTBA, PEryIUPYIOLIas OPraHU3aLUI0 IPEJOCTaBICHUS Trocyaap-
CTBEHHBIX 1 MYHHLIMNTAJIBHBIX YCIyT B Poccuiickoit denepanuu.
4. IlonsTHE rOCYAAPCTBEHHBIX U MYHULIMIIAIIBHBIX YCIYT B POCCUICKOM 3aKOHOJATEIIbCTBE.
IIpumepHBIe BONPOCHI TECTOBLIX 3aaHUMH
(3a1aHue Ha BBIOOD JBYX MPaBUIIbHBIX OTBETOB U3 MHOTHUX )
1. OmnpeneneHue rocyaapCTBEHHOM (MyHHUIUTIATLHOM) YCIYTH COJIEpKaTCs B:
* BI0/)KETHOM KOJleKce
I'parknaHCKOM KOJEKce
Hanorosom konekce
*COOTBETCTBYIOLIEM (pesiepaTbHOM 3aKOHE
2. CornacHo ®enepanpHomy 3akoHy Ne 210-D3 - 3asBUTENEM ABIIACTCA:
rOCYIapCTBEHHBIA OpPraH BJIaCTH
OpraH roCyIapCTBEHHOI0 BHEOIOIXKETHOTO (poHAa
OpraH MECTHOT'O CaMOYIpaBJICHHUS
TEPPUTOPUATIBHBIN OpraH ¢eiepaJbHOro OpraHa rocy/1apcTBEHHOMN BIACTH
* (huznueckoe JUIo
* IOpUIMUECKOE JIULIO
3. KrocynapcTBeHHBIM yCIyram OTHOCSATCS:
OCYILIECTBIIEHUE IOCYJapCTBEHHOTO KMJIUIIHBIN Ha130pa
*npenocraBieHre HHYOPMALIUK U3 TOCYIapCTBEHHOTO JIECHOTO peecTpa
JIMILIEH3UPOBaHUE 00pa30BaTENbHOM NEATENbHOCTH 00pa3oBaTeIbHBIX YUPEXIECHUH, pacroio-
JKEHHBIX Ha TeppuTopuu cyobekTa Poccuiickoit denepanun
*rocynapcTBeHHast perucTpalys yCTaHOBJICHHSI OTLIOBCTBA
rocy/1apCTBEHHAs! 3KCIEPTU3a IPOEKTHOMN TOKYMEHTALUN
4. K rocynapcTBeHHBIM (YHKIHSM OTHOCSTCS:
rocy/1apCTBEHHasi perucTpamus CMepTH
COIIACOBAaHUE IPOBEACHUSI 3€MIICYCTPOUTEIIbHBIX, 3EMIIIHBIX, CTPOUTEIbHBIX, METMOPATUBHBIX,
XO3SUCTBEHHBIX U MHBIX pabOT U MPOEKTOB MPOBEACHUS YKAa3aHHBIX paboT
*opranuzaisi W TNPOBEJCHHE MPOBEPOK MPU OCYHIECTBICHUM TOCYAAPCTBEHHOTO KOHTPOJIS
(Ham3opa) B o0macTu peryaupoBaHust TapudoB U HaTOABOK OpraHU3ANMK KOMMYHAJILHOTO KOM-
IUIeKca Ha TeppuTopun cyonsekta Poccuiickoit denepannn
*ocyI1ecTBIIEHUE TOCYJapCTBEHHOTO CTPOUTENBLHOTO HAa[30pa
IIpoBeneHne BeTEPUHAPHO-CAHUTAPHOM SKCIIEPTU3bl HEKAYECTBEHHBIX M OINACHBIX IMHIIEBBIX
MIPOJYKTOB
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5. K ycnyram, KOTOpbIe SBISIOTCS HEOOXOIUMBIMH M 00S3aTeIbHBIMU JIJISI IPEIOCTABICHUS
dbenepalbHBIMA OpraHaMH TOCYJApPCTBEHHOM BJIACTH TOCYJApPCTBEHHBIX YCIYT, OTHOCST-
cs

*rocymapcTBeHHas IKCIIEPTHU3a TPOCKTHOU TJOKYMEHTAITUN

BbIIaya nacrnopra Poccuiickoit @enepanmnu

*MpoBeACHUE TOCYIAPCTBEHHOM UCTOPUKO-KYJIBTYPHOM M HCKYCCTBOBEIUYECKOM IKCIIEPTHU3BI
odopmiieHHEe TTOCOOus 1o Oe3padoTuiie

[ToHBIN MEpeYeHb TECTOBBIX 3aaHuid, HaxoauTcs Ha Kadenpe MY B YMK-/I nmo nucuurminae
«YTpaBlieHHE TOCYJaPCTBEHHBIMU U MYHUIIUTIATBHBIMUA YCITYTaMu.

Bonpoc 3/1eKTpOHHOT0 ceMUHapa

KakoBa poib 00IIECTBEHHOTO CEKTOpa B MOATOTOBKE MPOCSKTOB MPABOBBIX AKTOB?

TumnoBble OlleHOYHBIE CPEICTBA 110 Teme 3
Bomnpocek! 111 yCTHOT0 (IMCbMEHHOI'0) OIpoca

1. Vkaxure OCHOBHBIE NpaBUja SKCIIEPTU3bI IPOEKTOB aAMUHUCTPATUBHBIX PErJIAMEHTOB.

2. KakoB 1ops0K IpOBEIEHHsI HE3aBUCUMOM SKCIEPTH3bl MPOEKTa aIMUHUCTPATUBHOTO pe-

riiamMeHTa’?

3. PackpoiiTe TepMUH «pEMHXUHUPHUHT a]MUHACTPATUBHBIX IIPOLIELYPY.
Bomnpocs! au1s 1ok/j1ag08

1. OcHOBBI POLIECCHOTO YIIPABICHUS B TOCYIAapCTBEHHOM YIPABJICHUU.

2. CTpyKTypa aAMHHUCTPATHBHOTO PETrilaMEeHTa, OCOOCHHOCTH pa3pabOTKH €ro pa3/elioB.

3. PeuH)XxeHUpUHT, MOBBIIIEHNE KAYECTBA U JIOCTYIHOCTH T'OCYAAPCTBEHHBIX U MYHHIIMIIAIb-
HBIX YCIYT.
IIpumepHBIE BONIPOCHI TECTOBBIX 3aaHUH
(3amaHue Ha BBIOOP OJTHOTO MPABUIBLHOIO OTBETA U3 MHOTHX)
1.B cootBerctBUUN ¢ PenepanbHbiM 3akoHOM Ne210-D3 dopmupoBaHue U BeCHUE peecTpa My-
HULMNAIBHBIX YCIYT OCYIIECTBISIOTCS B OPSAJKE, YCTAHOBIEHHOM:
BBICUIMM HCIOJHUTENBHBIM OPraHOM rOCyJapCTBEHHOMN BiacTH cyObekTa Poccuiickoit dexnepa-
U
**MECTHOM aMUHUCTpaIueit
BBICIINM JIOJDKHOCTHBIM JIMIIOM cyObekTa Poccuiickoit denepanmu
IIPEICTaBUTENILHBIM OPTaHOM MECTHOT'O CaMOYTIPaBIICHUS
[TpoekThl aIMUHUCTPATUBHBIX PETJIAMEHTOB MOJIJIEKAT
*He3aBUCUMOMN HKCIIEPTH3E
IIPOKYPOPCKOM DKCIIEPTU3E
CyneOHOMN IKCIepTU3e
2.I1maHoBBIE TIPOBEPKHU MOJIHOTHI M Ka4E€CTBA MPEIOCTABICHUS TOCYJapCTBEHHON YCIYTH MPOBO-
JATCS:
MPEJICTaBUTENIIMU [TPOKYPATyphl
*[peCcTaBUTENIIMU OpPIaHa, MPEAOCTABISAIONIEr0 FOCy1apCTBEHHYIO WM MYHULIUIIAIBHYIO YCITY-
ry
MPEJCTaBUTENIIMU OOIECTBEHHOCTH
3. Peectp rocynapctBeHHBIX ycayr cyobekTa PD conepkut cBeeHus o:
rOCY/IapCTBEHHBIX YCIIYIaxX, PEAOCTaBISIEMbIX UCIOJHUTEIBHBIMU OpraHaMH IOCy1apCTBEHHON
Bractu cyowekta Poccuiickoit ®denepaiuu, U ToCyJapCTBEHHBIX YyCIyrax, MpPeAoCTaBIsSeMbIX
OpraHaMH rocyJ1apCTBEHHBIX BHEOIOXKETHBIX (DOH/IOB.
*ToCcyIapCTBEHHBIX YCIIyTax, MPeJOCTaBIsSEMbIX HCIIOJHUTEIbHBIMU OpraHaMHU TOCYJapCTBEH-
HoM Bractu cyowsekTa Poccuiickoit denepanyu, U ycinyrax, KOTOpbIE SBISIOTCS HEOOXOIUMBIMU
1 00s3aTeNbHBIMU JUISI PEAOCTABICHUSI HCTIOTHUTEIbHBIMU OpraHaMH rOCY1apCTBEHHOM BIIaCTH
cyobekta Poccuiickoit deneparui.
4.CezieHusl, coepxalliuecs B CTPYKType BCEX pa3ZesioB peecTpa TOCYJapCTBEHHBIX YCIYT
cyobekta Poccuiickoii @enepanun:
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IpeaIMeT KOHTpoJIs (Haza3opa)
*0OMmMiA CPOK TIpeOCTaBICHUS (MCTIOMHEHUS) YCIYTH () YHKITHH )
CPOK U NOPSAJOK PErHCTpaliy 3a1poca O IPEeJ0CTaBIEHUHN YCIYTH
TEXHOJIOTHYECKAsl KapTa MEKBEJOMCTBEHHOI'O B3aMMOECHCTBHS
[TonHbIi nepeveHb TECTOBBIX 3aJaHui, HaxonuTcs Ha kadenpe IMY B YMK-/] no nuctuminne
«Y1paBieHHE rOCy1apCTBEHHBIMU U MYHUIIMIIAIIBHBIMU YCIIyTaMH»
Bonpoc 3/1eKTPOHHOr0 ceMHHAapa
Yro BXOIUT B CTAHJAPT NPEAOCTABICHUS FOCYJapCTBEHHON MM MyHULIMIAIILHON yCIyTru?

TunoBble OLlEeHOYHbIE CPeCTBA 0 Teme 4
Bonpocs! 1J1s1 yCTHOr0 (IMCHMEHHOTI0) ONpoca
Tema 4. Me:xBegoMcTBeHHOe HH(POPMALIMOHHOE B3auMMO/IeiicTBHe NPU NMPeI0CTABICHUN
rOCy/1apCTBEHHBIX 1 MYHHIUNIAJBHBIX ycayr (04)
1.PackpoiiTe nmoHsATHE peecTpa roCyJapCTBEHHBIX U MYHUIMIIAIBHBIX YCIYT (PYHKLUH).
2.Kakue cymecTByl0T TpeOOBaHHs K B3aUMOJICHCTBHUIO C 3asSBUTENEM IPU MPEAOCTABICHUN
roCyJapCTBEHHBIX U MYHHULIMIIAIBHBIX YCIIyT?
3.VKaxute OCHOBHBIE TPeOOBAHUS K MEKBEIOMCTBEHHOMY HMH()OPMAIITMOHHOMY B3aUMOJICH-
CTBHIO IIPH MIPEIOCTABICHNUHU TOCYIaPCTBEHHBIX U MYHUIIUIIAIBHBIX YCIIYT.
Bomnpocs! a5 10k/j1ag08
1. Opranuzamust MeXBEJIOMCTBEHHOIO B3aMMOJEHCTBHS IpHU NPEAOCTaBICHUU Tocyap-
CTBEHHBIX 1 MYHUIIUIAIbHBIX yCIIYT.
2.AHanu3 pa3zienoB peecTpa rocyAapCTBEHHBIX (MyHHUIMIIANIbHBIX) YCIYT B CYOBEKTE WIIH OT-
JIEJIbHO B3SITOM MYHUIIMTNIAIBHOM oOpa3oBaHuu Poccuiickoit ®denepanuu.
IIpuMepHbIe BONIPOCHI TECTOBBIX 3aaHMIi
(3amaHue Ha BBIOOP OJTHOTO MPABUILHOIO OTBETA U3 MHOTHX)
1. BonbIIMHCTBO CTpaH MHUpa pa3BUBAECT CUCTEMY IIPEIOCTABICHUS YCIYT
Ha OCHOBE MEKBEJIOMCTBEHHbBIX KOHTAKTHBIX CUCTEM O0CITYKUBaHUS 3asiBUTENIEH
Ha OCHOBE KOHTAKTHBIX CUCTEM OOCIIYy)KUBaHUS 3asiBUTEICH
Yyepe3 BEIOMCTBEHHOE OOCITY>)KHUBaHUE 3asIBUTENSI B KAXKIOM BEIOMCTBE
**Ha OCHOBE CO3JJaHMsI MEXBEJOMCTBEHHbBIX OECKOHTAKTHBIX CUCTEM OOCIYXHBaHUS 3asiBUTEICH
2. Opranu3zanys npeaocTaBiIeHHs TOCYJapCTBEHHBIX M MYHUIIUNIAJIbHBIX YCIYT Ha MPUHIU-
nax rocy1apCTBEHHOI0, MyHHUILIUIIAJIbHOTO 3aKa3a OCYILECTBIAETCS HAa MPUHIUIIAX:
ME)KBEIOMCTBEHHOT'O B3aUMOJICHCTBUS
*MEKCEKTOPHOI'0 B3aUMOJIeHCTBUS
MEXYPOBHEBOI'O B3aUMOJICHCTBHS
3.MexBeZIOMCTBEHHBIH 3a1poc 0 MPeICTaBIeHUH JOKYMEHTOB U (MJI1) HH(GOpMALUU VIS IIPeio-
CTaBJICHUS FOCYIapCTBEHHOW WJIM MYHHUIIMIIAILHONW YCIYTH JOJKEH COJIEPKaTh
* HaUMEHOBaHME OpraHa WM OpraHU3alli, HalPABJISIOIINX MEXBEIOMCTBEHHBIN 3a1poC
JaTy TOJy4YEHUs 3a1poca OT 3asBUTENS
JIMIL0, OTBETCTBEHHOE 3a HAIIPaBJICHUE OTBETA HA MEKBEIOMCTBEHHBIH 3aIIpOC
4. JIoKkyMEHTbI, KOTOpbIE HE MOTYT 3alpalliBaThCs B paMKaxX MEKBEJOMCTBEHHOIO HH(OpMaLIH-
OHHOT'O B3aMMOJEHCTBHUSL:
CBUJIETEJILCTBO O IIOCTAHOBKE Ha YUYET B HaJOTOBOM OpraHe
*YIOCTOBEPEHUS U TOKYMEHTHI, OATBEPKIAIOIINE MIPABO IPaXKAaHNHA Ha TOJTYYEHUE COLUANb-
HOU TOJUIEPIKKH;
Bbinucka u3 EI'PIOJI
CIIpaBKa O pa3Mepe MEeHCUU
5.YuacTHUKaMU WH(GOPMALMOHHOTO B3aUMOICHUCTBUS IS pa3MelleHuss HHpopMauuu od yciy-
rax (¢pyHkusax) B peectpe cyonrekra Poccuiickoit @enepanuu
(benepanbHbIe OpraHbl BIACTH
* oprassl Biactu cyobekra PO
OpraHbl MECTHOTO CaMOYTIPaBICHUS
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[TonHbIi IEepeveHb TECTOBBIX 3a7aHui, HaxonuTcs Ha kadenpe IMY B YMK-/] no nucnuminnne
«YTpaBieHHE rOCy1apCTBEHHBIMU U MYHULIUTIIAIBHBIMU YCIIyTaMu».

TunoBble OLlEHOYHbIE CPEICTBA 10 TeMe S
Bonpocs! 1J1s1 yCTHOT0 (IMCHbMEHHOTI0) ONpoca
1. PackpoiiTe NOHATHE OJHOIO OKHA B MPEAOCTABICHUU TOCYIAPCTBEHHBIX M MYHUIUMAIb-
HBIX yCIYT.
2.Kaxue ycimyru npeocTaBisitoTCsl B MHOTO(YHKIIMOHAIBHBIX LIEHTPax?
3.IlepeuncnuTe MOMONHUTENBHBIE YCIYTH, JOMYCTUMBIC K MPEIOCTABICHUI0 B MHOTO(YHK-
LIMOHAJILHOM LIEHTPE.
Bonpocs! 1J1s1 10K1210B
1. HopmartuBHas 0a3za (GyHKIMOHMPOBAHUS MHOTO(QYHKIIMOHAIBHBIX LIEHTPOB MpeaocTaBie-
HUS TOCYaPCTBEHHBIX U MYHULIUIIAJIbHBIX YCIIYT.

2..0praHu3aloHHO-TIpaBoBas (hopMa MHOTO(PYHKIIMOHAIBHOTO LIEHTPa, (PHYKIMH, IIpaBa U

0053aHHOCTH MHOTO()YHKIIMOHATIBHBIX IIEHTPOB.

3. MudpactpykTypa MHOTO()YHKIIMOHAIBHOTO LIEHTPA U OCHOBHbIE (DOPMAHTHI IIPEJOCTaBIIE-

HUS yCIYT.
4.0030p 1eATENIBHOCTH MHOTO(YHKIIMOHAIBHOIO IIEHTpa NpPEeAOCTaBIEHHs I'OCYIapCTBEH-
HBIX U MYHULIUIIAJIIbHBIX YCIIYT.
IIpumepHBIEC BOPOCHI TECTOBLIX 3aJaHUH
(3amaHue Ha BBIOOP OJTHOTO MPABUILHOTO OTBETA U3 MHOTHX)

1. Poccuiickas opranu3anys HE3aBUCUMO OT OPraHU3aLMOHHO-IIPABOBOM (POPMBI, YIOIHOMO-
YeHHasl Ha OPraHU3alMI0 MPEJOCTaBICHUS TOCYJapCTBEHHBIX U MYHHUIUIAIBHBIX YCIYT, B TOM
YHCIIe B JIEKTPOHHOH (opMe, MO MPUHIIUITY «OJHOT'O OKHa» - 3TO:

*MHOTrO()yHKIMOHAJIbHBIM LIEHTP MPEIOCTABICHUS TOCYIaPCTBEHHBIX U MYHULIMIIAJIBHBIX YCIYT
KJIMEHTCKasl CIIy»K0a opraHa BJIacTH
MHTEPHET NOPTaJl TOCYIapCTBEHHBIX YCIYT
2.  IlepBbIM peanbHO AEHCTBYIOLUIMM MEXAaHU3MOM COKpAIIECHUS CPOKOB MPEJOCTaBICHUS
rOCy/IapCTBEHHBIX YCIYT CTaj
MHTEPHET NOPTaJl TOCYIaPCTBEHHBIX YCIYT
*MHOTO()YHKIIMOHAJIbHBIA LIEHTP
KJIMEHTCKasl CITy»k0a opraHa BIacTH
3. KittoueBbie BOIPOCHI, KOTOpbIE HEOOXOAUMO PEIIUTh NPU POPMUPOBAHUU PETHOHAIb-
HBIX LIEJIEBBIX MPOTPaMM IOBBIIIEHUS KAayeCTBAa T'OCYJAapCTBEHHBIX M MYyHMIMIAJIBHBIX
ycIIyr myteM co3nanus cetu MOIL:
*knaccudpuxarnus MOIL]
OpraHM3alMoHHO-TIpaBoBas popma MDIL]
HepevyeHb rOCyJapCTBEHHbIX U MYHUIUMNAIBHBIX YCIYT, KOTOpble OyIyT MPeNOCTaBIATHCA Ha
6aze MOI]

4.  TlpuHLIMI «OJHOT'O OKHa» MpeaIoaraer:
pacrosoKeHue Ciy>k0 B OJJHOM IPUCYTCTBEHHOM MECTE
* mocne OJHOKPAaTHOTO OOpaIleHUs 3asBUTEIS C COOTBETCTBYIOIIMM 3alpoCcoOM, a B3anMoJIeii-
CTBHUE C OpraHaMH, MPeI0CTaBISIFOIIMMHU YCIIYTH, OCYIIECTBIsETCs 0€3 yuacTus 3asiBUTeNs
1ojiaya Y Bbl1aya JIOKYMEHTOB IIPOUCXOIUT B OHOM OKHE IpueMa-BblJauH

5. MHTepHeT nopTalibl OKa3aHHs TOCYAapCTBEHHBIX YCIYT MpeHa3HAYeHbI IS
KOHCYJIBTUPOBaHUs 10 Tenedony, SMS, dakcy, moure, yepes e-mail.

*MOoTy4eHHs] yCIyr AMCTAaHLMOHHO, HE oOpalasich HEMOCPEACTBEHHO B OpraHU3allUIO IMpeao-
CTaBJISIFOILYIO YCIIYTH.

JUTSI CKAUMBaHUS U 3aIl0JIHEHUSI 00pa3I0B IOKYMEHTOB

[TonHbIl nepedeHb TECTOBBIX 3aJaHui, HaxoauTcs Ha kadenpe IMY B YMK-/] no nucuumninnne
«YTmpaBieHue rocy1apCTBEHHbIMUA U MYHUIIUTIATbHBIMU YCITYTaMI.

Bomnpoc 3;1eKTpOHHOr0 ceMuHapa
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Yro sBnsieTcss MOOMIIBHBIM MHOTO()YHKIIHOHAJIBHBIM IIEHTPOM?
TunoBble OLlEHOYHbIE CPeICTBA O Teme 6
Bomnpocel 1J151 yCTHOT0 (MUCBLMEHHOT0) ONpoca
1. B 4eMm 3akimodaeTcs OTIMYHE SIEKTPOHHOTO JOKYMEHTA OT OYMasKHOTo?

2. TlepeunicauTe OCHOBHBbIE TPeOOBAHMSA K B3aUMOJEHCTBUIO MH()OPMAIMOHHBIX CHCTEM B
€IMHOM CUCTEME MEXBEJLOMCTBEHHOTO 3JIEKTPOHHOI'O B3aUMOJICHCTBUS.

4.YTt0 sBNseTCs NOPTAJIOM FOCYAAPCTBEHHBIX U MyHUIIMIIAIBHBIX YCIIYT.

5.Kakoe 0CHOBHOE NpeHAa3HAYE€HNE YHUBEPCAIBHBIX JJIEKTPOHHBIX KapT?
Bonpocs! 1J1s1 10K1210B

1. AHanu3 MpakTUKH BHEIPECHHUS YHUBEPCAIBHOM AJICKTPOHHOU KapThl B cyObekTe PD ( Ha
npuMepe KOHKPETHOTo cyObekTa PD).

2. OcoOeHHOCTH MPaBOBOIO PETYIMPOBAHMS BBINOJHEHHS aAMUHUCTPATUBHBIX MPOLEAYpP B
AIIEKTPOHHOH (opMe.

3. Co3nanue «DJIEKTPOHHOIO MPABUTENBCTBA»: aHAJIU3 CJIOKUBILIEHCS MPAKTUKU PEryIupo-
BaHUS.

4. XapaktepucTuka o(pUIuaNbHBIX UHTEPHET-CAWTOB YIOJHOMOYCHHBIX Ha TPEJIOCTABICHHE
rOCyIapCTBEHHBIX U MYHUIUNAIBHBIX YCIyT OPraHOB BJIACTH U OPTaHU3ALNM.
IIpumepHBIe BONPOCHI TECTOBLIX 3aaHUMH
(3a1aHue Ha BBIOOP OIHOTO MPABUILHOTO OTBETA U3 MHOTHUX)
1.ITopsinok BhIITyCKa YHUBEPCAIbHOM 3JIEKTPOHHOM KapThl YCTAHABJIMBAETCS:
MUHUCTEPCTBOM 3KOHOMUYECKOTO pa3BuTus Poccuiickoit denepanuu
*[IpaBurensctBoM Poccuiickoit deneparuu
MuHHICTEPCTBOM CBSI3U M MAcCOBBIX KOMMYyHHUKaluil Poccuiickoit denepanun
BoicimmM nenosnHuTENBHBIM OpranoM cyobekTa Poccuiickoit denepanuu
2.B xakux ciydasx yciyra J0JDKHA IPEIOCTaBIAThCS B 3JIEKTPOHHOM BHJIE
*B cllydasix, KOTia HET 3aKOHO/1aTeIbHbIX OIpaHUYEHUN
B CJIyyae, €CJIM OpraH BIAacTH 00J1aAaeT BO3MOXKHOCTBIO NPEIOCTABICHUS YCIYTH B 3JIEKTPOHHOM
BU/JIE
B JIIOOBIX CITy4asiX, T.K. 3TO SKOHOMHUT BpeMsI
3.K undpactpykrype, obecrieunBaroniei JOCTYI K MPEIOCTABICHUIO YCIYT B 3JIEKTPOHHOM BH-
JI€, OTHOCATCA:
* peecTp ToCyIapCTBEHHBIX YCIYT €AUHBIN NOPTaJl TOCYIaPCTBEHHBIX U MyHULIUIIAIbHBIX YCIYT
KOHTaKT LEHTP
MOOUJIBHBIN CEPBUC
4 Kakue kitouyeBble MPOOJIEMbl pellaeT OpraHu3alus NPeOoCTaBICHHs YCIYT B 3JIEKTPOHHOM
BUE?
* CHUMaeT NMUKOBBIC HArPy3KU U 00ecrieunBaeT (PU3NUECKYI0 JOCTYITHOCTh
yllyduiaeT UH(QpOPMUPOBAHHOCTD 3asiBUTEINEH
9KOHOMMT BPEMS YNHOBHUKOB Ha IPEAOCTaBICHUE YCIyT
5.IIpouenypa nmpoBepky MOJIMHHOCTH OOBEKTA, MPEIbSBUBILIEIO CBOM HJIEHTU(HUKATOP, HA3BI-
BaeTCs
aBTOpHU3ALIUA
*ayTeHTUUKALISL
UIEeHTU(DUKAITAS
[TonHbIil IepeYeHb TECTOBBIX 3aJaHuii, HaxoauTcs Ha Kadeape MY B YMK-/I no aucuumniune
«YTpaBieHue rocy1apCTBEHHbIMUA U MYHUIIUTIATbHBIMU YCITYTaMI.
Bomnpoc 3,1eKTPOHHOr0 ceMuHapa
Oxapakrepu3syiTe dTansl IepeBoJa roCyJapCTBEHHBIX U MyHULIUIIATBHBIX YCIYT B 3JIEKTPOHHYIO
dbopMy npeaocTaBICHHUS.
TunosBble oLleHOYHBIE CPEACTBA 110 Teme 7
Bonpocs! 1J1s1 yCTHOT0 (IMCHbMEHHOTI0) ONpoca

1. PackpoiiTe NOHSTHE «rOCYAapCTBEHHOE (MYHHUIIMIIAIBHOE) 3aJJaHHEN.
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2. UTO BXOAUT B COCTAB FOCYJAapCTBEHHOTO (MYHULIMIIAIILHOTO) 3a/1aHUS?

3. IlpuBeaure mnpuMepbl HErOCYAAPCTBEHHBIX OpraHU3alMid, CIIOCOOHBIX B3STh Ha ce0s
IIPEIOCTABIIEHUE TOCYJaPCTBEHHBIX U MYHUIIMIAIBHBIX YCIyT HA IPUHLUIIAX TOCYAAPCTBEHHOTO
Y MYHMLIMIIAIBHOTO 3aKas3a.

Bonpocs! 1J1s1 10K1210B

1.HopmartuBHas 6a3a npenocTaBieHus rocylapcTBEHHbIX 1 MyHHUIMIIAIbHBIX YCIYT HA PUH-

[IUIIaX FOCY1apCTBEHHOI0 (MYHULIMIIATBHOIO) 3aaHHUSL.

2.I'ocynapcTBeHHOE (MYHUIIMNIATIBHOE) 3aIHUE: ONPEAEICHNE, COCTaB.

3. O630p MpenocTaBICHUsI TOCYJAPCTBEHHBIX M MYHHIIMIIATBHBIX YCIYT HA MPUHIUIAX TOCY-

JApPCTBEHHOT'0, MYHUILMIAJIBHOIO 3aKa3a B CyObEKTE WM OTAEIbHO B3STOM MYHHLUIIAIBHOM

oOpa3zoBanuu Poccuiickoit denepanuu.

IIpumepHbIe BONPOCHI TECTOBBIX 3alaHUM

(3amaHue Ha BBIOOP OJTHOTO MPABUILHOTO OTBETA U3 MHOTHX)

1. Bun noxymeHTa, Ha OCHOBaHHMH KOTOPOI'O OCYIIECTBISETCS (DUHAHCUPOBAHUE ESITENb-
HOCTH YUYPEIKICHUN:

yCTaB yUpexJIeHUs

*rocyaapcTBeHHOE (MyHHULIMIIAJIBHOE) 3aJaHKE

a/IMUHUCTPATUBHBIM periaMeHT

2. OnpeneneHne NOHIATHUS «TOCYJaPCTBEHHOE 331aHUE» NPUBEJICHO B:

* BIO/PKETHOM KOJIeKce

I'parknaHCKOM KOJEKce

Hanorosom konekce

3. lNocynapcTBeHHOE (MYHULIUITAIEHOE) 3aJaHUE YTBEPKIAET

BBICIIMI UCTIOTTHUTENBHBIN OpraH rocyAapCTBEHHOI BiacTu cyobekTa PD

*Oopra" TOCyIapCTBEHHOM BJIACTH, MECTHOTO CaMOYIPABIEHHS, OCYIIECTBISIOMNNA (QYHKIUN U
MOJTHOMOYUS YUpenuTes

IIpaBurenscTBO Poccuiickont @enepannn

caMmo y4pexJieHHe

4. ®uHaHCUPOBAHHUE YUPEKICHUS HA OCHOBE IOCYJapCTBEHHOT'O 3aJJaHUsI I03BOJISIET:
3aHUMATbCS OFOJIKETHBIM U ABTOHOMHBIM YUPEXKJIEHUSM MIPUHOCSILEH 10X0/] 1eSTeIbHOCThIO
pacIUpuUTh NpaBa OIOHPKETHBIX U aBTOHOMHBIX YUPEXKACHUN M0 paCHOPSIKEHUIO HAXOASIIUMCS Y
HUX Ha [IPaBe ONEPATUBHOTO YIPaBIECHUS JIBUKUMBIM UMYIIIECTBOM

YBEJIMYUTH 00beM (PMHAHCHPOBAaHME HAa OOecleyeHUe XO3SIMCTBEHHOMN AESITEeIbHOCTU YUpexKie-
HUM

*yBsA3aTh BOEIMHO MPOILIECC OKAa3aHHs YCIYr C Pe3yJbTaTOM U pecypcamu, TpeOyeMbIMM s
o0ecreyeHns TOro pe3ysbraTa

5. lNocynapcTBenHOe (MyHUIIMNAIBHOE 3a/laHueE) - JOKYMEHT, YCTaHaBIUBAIOLIUN TpeboBa-
HUS K

COCTaBYy, Ka4eCTBY U (WJIH) 00beMy (COAEPKAHUIO), OKA3aHUs yCIyT padboT

COCTaBy, KaueCTBY U (W) 00beMy (COJEpKAHUIO), OKA3aHUS YCIIYT paboT

* cocTaBy, KauecTBY U (M) 00beMy (COIEPIKaHUIO), YCIOBUAM, MOPSAKY U pe3yiIbTaTaM OKa3a-
HUS YCIIyT, paboT

[TonHbIN MepeyeHb TECTOBBIX 3aanuii, HaxoauTcs Ha kadenpe [MY B YMK-]] no nucuurmivze
«YnpaBieHue ToCyAapCTBEHHBIMA U MYHHILIUIIATbHBIMU YCIYTaMu».

Bonpoc 31eKTPOHHOIr0 ceMHHapa

PackpoiiTe 0COOEHHOCTH TOCYJapCTBEHHOTO (MYHHIMIIAIBHOTO) 33aJJaHUs JJIi aBTOHOMHOTO,
OIOPKETHOTO M Ka3€HHOTO YUPEKICHUS.

TunoBble OLCHOYHBIE CPEACTBA 110 Teme 8
Bomnpoce! 111 yCTHOT0 (IMCbMEHHOI0) OIpoca

1. PackpoiiTe MOHSATHE MOHUTOPHHIA U OLIEHKU KAayecTBa U JOCTYIMHOCTH IOCYJIapCTBEHHBIX
Y MYHUIUTAIbHBIX YCIYT.
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2. KakoBbl 11elM MOHUTOPHHTA Ka4yecTBa MPEJOCTABICHUS TOCYIapPCTBEHHBIX (MYHHIIMITATb-
HBIX) yCIyT.?

3.YKaXuTe OCHOBHBIE METO/IbI OIEHKH KAa4eCTBa M JIOCTYIMHOCTU TOCYAapCTBEHHBIX U MYHHU-
IIUATIAJTBHBIX YCITYT.
Bonpocel 1151 10KJI1a10B

1. CpaBHUTEIBHBIA aHAIN3 TEXHOJOTUH M METOJIOB MOHUTOPHHIA Ka4eCTBa W JTOCTYITHOCTH
rOCYJapCTBEHHBIX U MYHUIIUITAIbHBIX YCIIYT.

2. ConuooTHYeCKHe METOAbl MCCIICIOBAHUS ISl BBISBICHHS CTCIICHH YIOBJIECTBOPECHHOCTH
noTpeOuTenelt KaueCTBOM U JOCTYMHOCTBIO TOCYJaPCTBEHHBIX U MYHUIIUTIATBHBIX YCIIYT.

3.

4. O630p TPAKTUKH OCYIIECTBICHHUS OOIIECTBEHHOTO KOHTPOJISI KauecTBa W JIOCTYIMHOCTH
TrOCYJIapPCTBEHHBIX YCIIYT.
IIpumepHbIe BONPOCHI TECTOBBIX 3a1aHUI
(3amaHue Ha BBIOODP IBYX MPABUIIHHBIX OTBETOB M3 MHOTHX )
1. Mertoapl, UCTIOIb3YEMbIE TTPU MTPOBEJACHUH MOHUTOPUHTA KaueCTBA MPEIOCTaBICHUS rOC-
YIapCTBEHHBIX (MYHUIIMTIAIBHBIX) YCITYT:
* aHaJIU3 OTYETHBIX JOKYMEHTOB MTOCTABIIMKOB yCIyT
* aHanmM3 HOPMATHBHBIX MPABOBBIX AKTOB, PETYIUPYIOIIUX MPEIOCTABICHUE TOCYAAPCTBEHHOM
WJIM MYHUIIUTIAIBHON YCIIYTH
aTTecTalus CHEIHAINCTOB, IPEAOCTABISIOMIUX YCIYTY
OTIPOC CHEIUATUCTOB, MPEIOCTABIISIIONIUX YCIYTY
2. ®dopMmbl onpoca HauboJee MPUMEHUMBIC MPU MOHHUTOPHHIE KadyecTBa MPEIOCTaBICHUS
YCIIYTH:
*aHKETHPOBAHUE MOJTydaTeNel ycIyr
* HHTEPBBIO CO CHECIUAIMCTAMH, MPEJOCTABISIIONIUMHU YCIYTH
* mpoBenieHHe (POKYC - TPYII C IKCIIEPTaAMH
TeneOHHBIN OMPOC KUTEJIEH HACEIIEHHOTO IMYHKTA, TJe MPEIOCTaBISIETCS yClyra
3. B kadecTBe MOMOMHHUTEIHHBIX HCTOYHHKOB WH(POpPMAIUU, YTOUHSIONIUX IOTYy4aeMbIe
JIAHHBIE MOHUTOPUHTA TOCYJaPCTBEHHBIX U MYHUIIUIIATBHBIX YCIIYT, UCTIOIB3YIOTCS:
BEJIOMCTBEHHAsl CTaTUCTHYECKas UH(OpMaIHs OPraHOB BIACTU U OpraHU3alui, y4acTBYIOIIUX B
MIPEI0CTaBIEHUHN YCIIYTH;
roCyJapCTBEHHAsl CTaTUCTHUKA
*UHPOpMAI OT IKCHEPTHBIX OpraHU3aINMi
oduIManbHas CTATUCTHKA MHOTO(QYHKIITMOHATEHOTO LIEHTPa
*coobmenus CMU u maHHbIe COMAILHBIX CeTeH
4, OcHoBHBIE KpUTEPHH OIEHKHU d(H(PEKTUBHOCTHU NIEATENHHOCTH PYKOBOAMUTENEH MO Mpeao-
CTaBJICHUIO TOCYJJAPCTBEHHBIX YCIIYT:
* BpeMsi 0)KHIaHUs B OUepeId MPH MOITYICHUU TOCYIapCTBEHHON YyCIyTH
* BpeMs MPeAO0CTaBIICHHSI TOCYITAPCTBEHHON yCIyTH
BpeMsi pErUCTpaLlUU 3aIpoca JJis MPEAOCTABICHUS YCIYTH
BEKJIMBOCTh U KOMITETEHTHOCTh PYKOBOIUTEIS
KOJIMYECTBO NMOJUYMHEHHBIX, 33/I€HCTBOBAHHBIX B MPEIOCTaBICHUHU yCIYT
HaJIM4M€ OKOHHOM CUCTEMBI ITpUEMa 3asBUTEIEH
po(heCCHOHANBHBIN OMBIT U CTAX PYKOBOIUTEIS
5. B oTHomeHnn rocymapcTBEHHBIX YCIYT, MPEIOCTABICHUE KOTOPBIX OCYIIECTBIISETCS B
AIIEKTPOHHOM BHUJIE, TpaXkIaHaM 00ecreunBaeTCs BO3MOKHOCTh UX OIICHKU Ha CTaIHH
“H(pOPMUPOBAHHUE O TTOPSIKE TTOJTYICHHS TOCYIapCTBEHHBIX YCIYT
UH(OPMUPOBAHKE O MOPSJIKE MOJTYICHUS TOCYIaPCTBEHHBIX YCIIYT, 3alKUCh HA TIPUEM
nH(pOpMUPOBAHUE O TOPSIKE MOJYYCHHUS TOCYIApCTBEHHBIX YCIIYT, 3allUCh Ha MpHEM, Tojaya
3asBJICHUS
nH(pOPMUPOBAHUE O TOPSAIKE MOIYYEHHUSI TOCYIapCTBEHHBIX YCIYT, 3allMCh HAa MPHEM, Mojava
3asIBJICHUS, TIOy4YeHUE HHPOPMAITIH O XOJI€ MPEIOCTABICHHUS TOCYIapPCTBEHHBIX YCIYT
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*uH(pOPMHUPOBAHUE O TOPSIIKE MOTYyYSHUS TOCYJapCTBEHHBIX YCIYT, 3allMCh HA MPHUEM, Ioaaya
3asBJICHUS, MOJIydeHHe UH(OpPMAIMKU O X0 MPEAOCTaBICHUS IOCYJapCTBEHHBIX YCIYT, MONY-
YEHUE Pe3yJIbTaTa UX IIPEIOCTABICHUS
*Ha BCEX CTaausX MPEAOCTaBICHUS FOCYAaPCTBEHHBIX YCIYT
[TonHbIi IEpeYeHb TECTOBBIX 3aJaHul, HaxoauTcs Ha kKadenpe TMY B YMK-/I o nucruruimae
«Y1npaBiieHHE TOCYJapCTBEHHBIMU U MYHHUIIMIIAIbHBIMU YCIIYTaMu».
Bonpoc 3/1eKTPOHHOI0 ceMUHAPA

B yem 3akirodaercs MOpsAOK MPOBEIEHHUS MOHUTOPHHIA KayecTBAa KOHKPETHOM rocynap-
CTBEHHOW (MYHULIUIIATBHON) YCIYTH?

4.3. OneHo4HbIe CpeacTBA MPOMEKYTOYHOM ATTeCTAMI
4.3.1. IlepeyeHb KOMIMETCHIIMI ¢ yKa3aHUEM JTAloB UX (OPMUPOBAHUS B MPOIECCE OCBOCHUS
aIalITUPOBAHHOM 00pa3oBarenbHOI mporpammbl. [lokazarenu u KpuTepun OLIEHUBAHHUS KOMIIe-
TEHIUI C y4eToM 3Tamna ux GOpMUPOBAHUS

Tabmuua 11.

Kox »Tama ocsoe-
HUS KOMIIETEHIIUNA

HaunmenoBanue sTama
OCBOEHHUS KOMIIETEHIINU

[IK-21.2 na o4HOi,
OYHO-3a0YHOM, 3a-
OYHOM, 3a09HOM C
npumeHenuem OO0,
JNOT dopmam 00y-
YEHMUS

CriocoOHOCTL BBISIBIISITH
OTKJIOHCHUSI  YIPaBJICH-
YECKUX  pPELICHHH U
CBOCBPEMEHHO pearupo-
BaTh Ha HUX.

Kon

komme- | HamMeHoBaHME KOMIICTCHIIUHN

TEHIIUHN

[1K-21 YMeHune Omnpenenarb mnapaMmeTpbl
KAauecTBa YIpPaBIECHYECKUX pelie-
HAM M OCYUIECTBJICHUS aJMUHU-
CTpPaTUBHBIX IPOIIECCOB, BBISBIATH
OTKJIOHEHHSI U IPUHUMATh KOPPEK-
THUPYIOIINE MEPbI

I[IK — 24 | Bnageune TeXHOIOTHSAMH,

npue-
MaMM, 00eCHeuMBaIOIIMMU OKa3a-
HUE TOCYIapCTBEHHBIX U MYHHIIU-
HAJBHBIX  YCIYT (PU3MUYECKUM H

I1K-24.1 na ouHOi,
OYHO-3a0YHOM, 3a-
OYHOUN C MpUMEHE-

Huem 20, JIOT

CriocoOHOCTL HaXOOUTh
OpraHu3aIMOHHO-

VIIPaBICHYCCKHUE pellie-
HHS  00EeCIeYnBaroIne

IOPUINYECKUM JIUIIaM dbopmamu  o0yue- | OKa3aHUE yCIyT
HUS
IIK — 24.2 na 3a- | CnocOOHOCTh TPOEKTHU-
OouyHOU Qopme 00y- | poBaTh  OpPraHU3aLMOH-
YEeHUS HBIE CTPYKTYPHI
Tabmuna 12.

ITan 0CBOCHUHA KOMIIe-

TeHIHH

IToxa3aTenu oneHUBaHUA

Kpurepuu onenuBanus

IIK-21.2 Ha OYHOH, O4YHO-
3a0YHOM, 3a0YHOM, 3a0YHOM
¢ npumenenuem 20, JIOT

dbopmam oOydeHust
CnocoOHOCTh BBISBISITH OT-
KIIOHCHHUA YHPABJICHYCCKUX
pelieHuid U CBOEBPEMEHHO
p€arupoBaTb Ha HUX

3HaeT CyHmHOCTh M 3HaueHue | OcymecTBiser

KauyecTBa B  COBPEMEHHBIX | IPOEKTHPOBAHUE u
YCIIOBUSX; OpPraHU30BbIBACT CUCTEMY
3HaeT cpeAcTBA W METOJbI | KauecTBa Ha MPEeANpPUATHH;
pewenust npobneM kauyectsa B | [IpoBoaut OLIEHKY
TQM; 9KOHOMMYECKOI

3HaeT OCHOBHBIE TMOJOXKEHHUS | 3P(PEKTUBHOCTH MPHUHUMAEMBIX
hopmupoBaHus CHUCTEM | pEIICHUM.

KauecTBa BreisiBnsier  OTKJIOHEHUS B

YIPABICHUYECKUX PEIICHUAX U
MPUHUMAET KOPPEKTUPYIOLIUE
MEphl C IOMOLIBIO COBPEMEH-
HBIX METO/J0B U MHCTPYMEHTOB
IO YIIPABJICHUIO KAYECTBOM.
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ITan ocBOeHUS KOMIIe-
TEeHLNHU

IToxa3zaTenn oneHUBaHUSA

Kpurepuu oueHuBanus

IIK-24.1 1 ua o4HOM, O4HO-
3a0YHOM, 3a0YHOM C MpHUME-
HeaneM D0, JIOT dopmamu
o0yJeHus

CrocoOHOCTh HAXOIUTH Op-
raHU3aUOHHO-
VIPaBICHYECCKUE  PEIICHUS
oOecrieunBaroIve OKa3aHUe

yeiyr

3HaeT TEXHOJIOTUU U IPUEMBI
OKa3aHUsl TOCYIApCTBEHHBIX U
MYHUIUTAIBHBIX YCIYT;

3HaeT TEOpEeTUYECKHe M Ipak-
THYECKHE OCHOBBI (DYHKIIHOHU-
pPOBaHMSA CHCTEMBI ToOCyAap-
CTBEHHBIX M MYHHIIMIIATbHBIX
3aKa30B

HpI/IMeHSIGT TCXHOJIOTUH n
IpPUEMBl OKa3aHUA rocynap-
CTBCHHBIX W MYHHUIHIIAJIBbHBIX
yCIyr;

YmMmeer pa3memarb
rOCyJJapCTBEHHbIE u
MYHUIUIIAIBHBIC 3aKa3bl

[1IK — 24.2 na 3ao4HOU (op-
Me 00ydeHUs

CrocoOHOCTh ~ MPOEKTHPO-
BaTh OpraHU3aIHOHHbIC
CTPYKTYpPBI

3HaeT NPUHLMIIBI 1 HOPMAaTHUB-
HO-IIPaBOBOE 00ECIeYeHNe CH-
CTEMBI I'OCYTapCTBEHHBIX U
MYHUILUIIAIBHBIX 3aKa30B

AHanM3upyeT paslinyHbIe Ipa-
BOBBIC SIBJICHUS, FOPUIUYECKHE
(akThI, TPaBOBBIE HOPMEI U OT-
HOILIEHUH B TMpOIECCE BBINOJ-
HEHHUsI 00s3aTeNIbCTB MO peatu-
3allMy TOCYIapCTBEHHBIX U MY-
HUIMTAIBHBIX KOHTPAKTOB
YmMmeer pa3pabaThiBaTh MaKeT
JIOKYMEHTOB, HEO0OXOIUMBII
Ipy  pa3MelIeHud rocyaap-
CTBEHHBIX M MYHHUIUIIATBHBIX
3aKa30B

4.3.2. TUnoBbI€ OLIEHOYHBIE CPE/ICTBA
O1eHOUHBIE CpeACTBAa MPOMEXKYTOYHOM aTTeCTallud IPEeNOCTaBISAIOTCA B JIOCTYIHOM

dbopwme:

- JUIs UL C HapYIIEHUSIMH 3pEHMsI: B YCTHOH (hopMe uiau B popMe 3JEKTPOHHOTO JI0KY-
MEHTa C YBEJIMYEHHBIM LIPU(PTOM C HCHOIB30BAHUEM CIELUATU3UPOBAHHOIO MPOrPAMMHOIO

obecrneueHus;

- 17151 UL C HApYILIEHUSIMU CiyXa: B Ie4aTHOM (opme Ui B (popMe 3JEKTPOHHOTO JJOKY-

MEHTA;

- JUISl JIUI] C HapyIIEHUSIMH OTMOPHO-JBUTATEIbHOIO anmnapara: B yCTHOM (popme uiu ne-
yaTHO! (opme, WK B (hOpME NEKTPOHHOTO JOKYMEHTA.
Tunosbie BONpockl /s MOATOTOBKH K 3a4eTy

1. Packpoiite coaepkaHue KOHLENIMM HOBOIO TOCYAAapCTBEHHOro yrpaBieHus (New

Public Management)

2. Oxapakrepu3yiTe MOHATHE MYOJUYHON YCIyTH.

3. OxapakTepu3yiTe aIMHHHCTPATUBHYIO pedopmy B PD.

4. OnumuTe CUCTEMY 3aKOHOAATENbCTBA, PETYIUPYIOLIYI0 OPraHU3aIUI0 IPEAOCTaBICHHS
roCy/IapCTBEHHBIX U MYHUIUIAIBHBIX YCIYT.

5. IlpencraBpTe KiacCUpUKAIMIO TOCYIaPCTBEHHBIX U MYHUIMIIAIbHBIX YCIYT.

6. OnumuTe OCHOBHBIC NMPHHLIMUIIBI U TPEOOBAHMS K MPEJOCTABICHUIO TOCYIAapCTBEHHBIX

(MyHULIMIIAJIBHBIX ) YCIIYT.

7. Onumute MopsIOK JOCYAeOHOTO 00KAIOBAHHS PEIICHUN U NEUCTBUI OPTaHOB BIIACTH
Y JOJKHOCTHBIX JIUII IPH TIPEIOCTABICHUU YCIIYT.
8. OxapaktepusyliTe HOPMATHBHYIO 0a3y perjiamMeHTallid TOCYJAapCTBEHHBIX U MYHHIIH-

NaJIbHBIX YCIIYT.

9. Onumure NOPSAIOK MPOBEIECHUS HE3aBUCHMOI SKCIEPTU3bl MPOEKTa aAMUHUCTPATHB-

HOT'0 perilaMCHTA.
10.

Packpoiite ocobeHHOCTH pa3pabOTKH pa3aesioB aMUHACTPATUBHOTO PETJIaMEHTA.
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11. Onummre cTaHIapT MPEIOCTABICHUS TOCYIAPCTBEHHON WM MYHHIIMITATLHON yCIy-
TH.

12. TIpencraBbTe CTPYKTYPY PEECTPOB rOCYAAPCTBEHHBIX U MYHHUIIUTIATHHBIX YCIIYT.

13. Packpoiite mopsaoKk GOPMHUPOBAaHUS U BEICHHS peecTpa TOCYJapCTBEHHBIX (MyHHU-
LUIATBHBIX) YCIIYT.

14. Onumwure TpeOOBaHUS K MEXBEIOMCTBEHHOMY HH()OPMAIMOHHOMY B3aUMOJICH-
CTBUIO TIPH MPEIOCTABICHUN TOCYIAPCTBCHHBIX U MYHHUIIMITAIBHBIX YCITYT.

15.  Onwummre GyHKIMHU, TpaBa ¥ 00A3aHHOCTH MHOTO()YHKITHOHAIBHOTO IIEHTPA.

16. Packpoiite conepkanue mopTajia TOCyIapCTBEHHBIX U MyHHUIIUITATBHBIX YCIIYT.

17. TIlpencraBbTe ONpeieICHUE W COCTaB TOCYAAPCTBEHHOTO (MYHHUIIMIIAILHOTO) 3aia-
HUSL.

18. OxapakTepusyiiTe 3a7a4yul CO3JaHUsI KOHKYPEHTHOH Cpelbl, MPEIOCTaBICHHS TOCY-
JAPCTBEHHBIX U MYHUIIUTIAIBHBIX YCITYT.

19. PackpoiiTe METOIBI OIIEHKU KauecTBa M JOCTYITHOCTH TOCYJapCTBEHHBIX U MYHHUIIH-
MAITBHBIX YCITYT.

20. Omnumwure NOPSIOK OOIIECTBEHHOTO KOHTPOJISI Ka4eCcTBa W JOCTYITHOCTH TOCYyIap-
CTBEHHBIX ¥ MYHHUITUTIAIBHBIX YCITYT.

ITonHblli IepedYeHb BOIPOCOB K 3adery npuseacH B Y MK-/I no nucuummge.
IIpumepHBIEe TEMBI KOHTPOJIBHBIX Pa0d0T
(1151 04HOM, OYHO-320YHOM M 3204HOI (hopM 00yUeHHS)

1. Cucrema npenocraBieHus MyOIUYHBIX YCIYTr (BEJOMCTBEHHBIE YCIIYTH, MEXBEIOMCTBEH-
HBIC YCIIYTH, YCIIYTH B DJIEKTPOHHOH Gopme) 3a pyOekoM (Ha pruMepe KOHKPETHOM CTPaHBI).

2. IlpoGnemMbl (3aKOHOAATENbHbIE, AIMHUHHUCTPATUBHBbIC, WHCTUTYLIMOHAJBbHBIE, METOAUYE-
CKHE, PEeCypCHBIE€) IPENOCTaBIEHUS TOCYJapCTBEHHBIX (MYHULUIAIbHBIX) YCIyr (Ha HpuUMepe
KOHKPETHOW TOCYAapCTBEHHOM MIIM MYHUIUIAIBHON YCIIyTH).

3. IlpuopuTeTHBIC HANPABJICHUS MOBBIIICHUS KA4eCTBA M JOCTYITHOCTH TOCYAAPCTBEHHBIA U
MYHUIUNATBHBIX YCIYT (Ha MpUMepe KOHKPETHOTo cyObekTa PD).

4. AHanu3 AeATeIbHOCTH MHOIO()YHKIMOHAIBHBIX HEHTPOB MPEAOCTaBICHHS FOCYAAPCTBEH-
HBIX U MYHULMIAJIBHBIX YCIYT (Ha NMpUMepe KOHKpeTHOro cyobekta PP miau MyHUIMIAIbHOIO
oOpa3oBaHUs).

5. AHanu3 MpeaoCTaBIE€HUS TOCYAAPCTBEHHOM (MYHUIMMNAIBHOW) YCIYTH B 3JIEKTPOHHOU
¢dbopMe (Ha mpuMepe KOHKPETHON yCIYTH).

6. AHanu3 QyHKIIMOHUPOBaHUS MHTEpHET — nopTana «l ocyrapcTBeHHbIE U MyHULIUTIAJIbHBIE
yciyru» (Ha mpuMepe KOHKpeTHOTo cyObekTa Poccuiickoit denepanun).

7. AHanu3 MHGOPMAIMOHHON OTKPBITOCTH MHOTO()YHKIIMOHAJIBHOTO ILIEHTpa IMpeaocTaBiie-
HUS TOCYapCTBEHHBIX U MYHUILIUIIAJIbHBIX YCIYT (HA KOHKPETHOM IPUMEPE).

8. Ananu3 MH(QOPMALMOHHOW OTKPBITOCTH OpraHa TOCYAapCTBEHHOW BIAcTW WJIM OpraHa
MECTHOTO CaMOYIPaBJICHUSI, MPEIOCTABIIAIONIEr0 IOCYIapCTBEHHbIE (MYHULUIIAIbHBIE) YCIYTH
(Ha mpuMepe KOHKPETHOro OpraHa rocyAapCTBEHHOW BJIACTHU WJIM OpraHa MECTHOI'O CaMOyIpaB-
JICHUS).

9. AHanu3 NpaKkTUKU BbLAAYM M (YHKIIMOHUPOBAHUS YHUBEPCAIbHBIX 3JEKTPOHHBIX KapT (Ha
npumepe PO unu Ha npumepe KOHKpeTHOro cyobekta Poccuiickoit denepanun).

10. AHanu3 NpakTUKU MPEAOCTABICHHUS TOCYAApCTBEHHBIX (MyHULIMNAIBHBIX) YCIYT COLH-
aJIIbHO OPUEHTHUPOBAHHBIMU HEKOMMEPUYECKUMU OpPTaHU3alUsIMU (Ha KOHKPETHOM MPUMEPE).

11. AmHanu3 CTPYKTyphl aIMHUHHCTPATUBHOIO pErjaMeHTa MpeOoCTaBICHHs TOCYAapCTBEH-
HOM (MYHMILIMIIaJIbHOW) YCIYI'M Ha COOTBETCTBHE TPEOOBAaHUSM HOPMATHUBHBIX M METOJIUYECKUX
JOKYMEHTOB (Ha KOHKPETHOM IIPUMEPE).

12.  O0630p MPaKTHUKH OCYIIECTBICHUS OOIIECTBEHHOTO KOHTPOJISI Ka4eCTBA M JOCTYITHOCTH
rOCYJapCTBEHHBIX (MyHULUTIAIBHBIX) YCIYT (Ha MpUMepe KOHKPETHOro cyobekra PD unu MmyHu-
LUIIATBHOT0 00pa3oBaHMUs).
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13. AmHanu3 NpakTHKH OpraHU3alliy MEKBEIOMCTBEHHOT'O 3JEKTPOHHOTO B3aMMOJCHCTBHS
(Ha mpUMepe KOHKPETHOTO cyObekTa PD min MyHHITMTIATBPHOTO 00pa30BaHus).

14. Amnanu3 corjameHusi O B3aUMOICHCTBUU MEXIY MHOTO(QYHKIHMOHAJIHHBIM IICHTPOM
MIPEIOCTABIICHUS TOCYJaPCTBEHHBIX U MYHUIIUIIAIBHBIX YCIYT U OPraHOM TOCYAapCTBEHHOMN Bia-
CTH (OpraHOM MECTHOTO CaMOYIPABICHHS, TOCYIaPCTBEHHBIM MM MYHHUIIMIIAIbHBIM yUPEXKICHU-
€M) (Ha KOHKPETHOM MpUMepe).

[TonubIi IepeyeHb BOMpPOCOB K 3aueTy npuBeaeH B Y MK-/I o qucuuminHe.

TunoBbie BApHAHTHI NMCbMEHHBIX KOHTPOJIbHBIX 32JaHUH
(na1s1 3204HOM popMbI 00ydenus ¢ npumenenuem J0, 10T)

3aganue 1

Pa3zpaborars MO/IeTTh MOHUTOPUHTA KA4€CTBA MPEIOCTABICHUS KaKOW-IN00 TOCy1apCTBEHHON
WIM MYHUIUIATBHOM yCIIyTH (KOHKPETHAs YCIIyTra BEIOMPAETCs CTYAGHTAMU CaMOCTOSITENILHO):

- OIPEIEIUTh CyOBEKTH MOHUTOPUHTA

- OIIPEAEIUTh METOAbl MOHUTOPHUHIA

- ONPEICIUTh UCTOYHUKHU MOIYYeHHS HHDOpMAIuu

3amanmne 2

Onpenenuth NOKa3aTeNd KadyecTBa KaKOM-IMOO rocyaapCTBEHHOM WJIM MYHUIMIAIbHON
ycIyry (KOHKpETHAs ycllyra BBIOUPAeTCsl CTYAIGHTaMU CaMOCTOSATENbHO). OnpeaenuTb HICTOYHH-
KU MOJy4eHUs HHPOPMAILIUK O TIOKA3aTEeNsAX KauyecTRa.

3amanmne 3

[IpoBecTn aHaIU3 TEXHUUYECKOTO 3aJaHUS JIs MIPEAOCTABICHUS TOCYJaPCTBEHHBIX (MYHHUIH-
MaNbHBIX) YCIYT HETOCYJApPCTBEHHBIMH OpPTraHU3aLUsIMHU.

3ananmue 4

[TpoBectn ananu3 WHGOOPMAMOHHONW OTKPBHITOCTH MHOTO()YHKIIMOHAIBHBIX LEHTPOB MPEao-
CTaBJICHUS FOCYTAPCTBEHHBIX U MYHULIMIIATBHBIX YCIIYT.

[Tonuslii nepedens 3ananuil npuseaeH B Y MK-/] no nucuunnune.

[ITxana oueHUBaHUS

Tabauua 13

3auer Kpurepuu oneHkun

He cnocobGeH ocymecTBiIATh NPOEKTUPOBAHME U OPraHU3ALUI0 CHCTEMBI
KadyecTBa Ha npeanpuatud. He Braxgeer HaBbIKAMU IIPOBEAEHUS OLIEHKHU
SKOHOMMYECKOHN 3(PPeKTUBHOCTH MPUHUMAEMbIX pelieHuil. He Bianeer HaBbI-
KaMH BBISBICHUS OTKJIOHCHUH B YIPABICHYECKUX PELICHUAX U HE IMPUHUMACT
KOPPEKTUPYIOIIME MEPBI € IOMOLIBIO COBPEMEHHBIX METOIOB U UHCTPYMEHTOB
[0 YIpaBlieHUIO0 KauecTBOM. He crocoOGeH mpuMeHsTh TEXHOJIOIMU U MPUEMBbI
OKa3aHMs rOCYJapCTBEHHBIX U MyHULMIIAIBHBIX ycayr. He ymeer pasmemars
rOCYAapCTBEHHbIE U MYHUIIMITAJIHBIE 3aKa3bl.

HE 3a4TCHO

OcyiiecTBisIET MPOEKTUPOBAHUE M OPraHU30BLIBAET CHUCTEMY KauecTBa Ha
npennpusTiuu.  [IpoBoguT  OIEHKY  J3KOHOMHUYECKOl 3¢ (HEeKTUBHOCTH
MIPUHUMAEMBIX pelieHu. BEISBIIIET OTKIIOHEHUS B YIIPABICHUECKUX PEIICHUSIX
3a4TE€HO U MPUHUMAET KOPPEKTUPYIOLIME MEPHI C MOMOIIbIO COBPEMEHHBIX METOJIOB U
MHCTPYMEHTOB IO YIPaBJICHUIO KayecTBOM. IIpuMeHsSeT TEeXHOJOrHMH U
MpUEMbl OKa3aHUs TOCYIapCTBEHHBIX M MYHHUIIMIAIBHBIX YCIyT. YMeer
pa3MeIarh rocy/1apCTBEHHBIE 1 MYHUIIUTIAIBHBIC 3aKa3hl.
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4.4. MeTonnuyeckne MaTepHaJibl IPOMEKYTOYHOM aTTeCTALMHI

IIpomexyTouHas arrecTanys MO TUCHMIUIMHE HMPOBOJIUTCS B COOTBETCTBHU C (OHIOM
OLICHOYHBIX CPEJICTB B (pOpMax, aJanTUPOBAHHBIX K OTPAHUYCHUSAM 3[J0POBbS U BOCIPUSTHS HH-
dbopmaru 00yJaroIIMXCs.

[Tponienypa npoBeeHUsS TPOMEKYTOUHONW aTTECTAllMU JJIsi O0YJaIOLIMXCsl C OTpaHUYCH-
HBIMU BO3MOXHOCTSIMH 3/I0POBbsI U OOYHYAIOLIMXCSl MHBAJIUAOB yCTAHABIMBACTCS C YyUYE€TOM HH-
JTUBUIYATBHBIX TCHUXO(PHU3HOIOTHYECKHX OcoOeHHOCTeH. [IpoMexxyTouHas arrectanusi MOXET
IIPOBOAMTHCS B HECKOJIBKO JTAIOB.

[Mopsimok mpoBeneHus MPOLEAYPhI OLICHUBAHUS TPEIOCTABIISETCS B JOCTYITHON (opme:

- JJIS JIUL ¢ HapyIIEHUSIMH 3pEHMsI: B YCTHOM (popMe Ui B GopMe 3IIEKTPOHHOIO JIOKY-
MEHTa C UCIOJIB30BaHUEM CIIEHUAIN3UPOBAHHOTO IIPOTPAMMHOTO 00ECTICUSHHS,

- JUIsL JIUI] C HApYUICHUsIMU CllyXa: B leyaTHOU (hopMe min B (popMe 3JIeKTPOHHOTO JJOKY-
MEHTa;

- U1 JIAL ¢ HApyLIEHUSMHU OTIOPHO-/IBUTATENIBHOTIO anmnapara: B yCTHOM opme, B revar-
HOU (opme, B (hopMe FIEKTPOHHOTO JOKYMEHTA.

CryneHT 00s13aH SIBUTbCA Ha 3a4eT B yKa3aHHOE B pacnucaHuu Bpems. Ono3gaHue Ha 3a-
YyeT He JOIycKaeTcs. B mopsjike UCKIIOUYEHHs Ha 3a4€T MOT'YT OBbITh JOMYLIEHBI JULA, IPEIb-
SBMBILNE ONPABIATEIIbHbIE JOKYMEHTBI, CBA3aHHBIE C IPUYMHAMU ONIO3AAHMS.

Bo Bpems npoBenieHus 3aueTa CTyI€HTaM 3alpeIlaeTcss UMETh NpU cede U UCIO0JIb30BaTh
cpencTBa cBs3U. Mcrosb30BaHNe MaTepUalioB, a TAK)XKe MOMbITKA OOLIEHUS C APYITMMHU CTYACH-
TaMH WJIM WHBIMH JIMIIAMH, B TOM YUCJIE C IPUMEHEHUEM IEKTPOHHBIX CPEACTB CBA3M, HECAHK-
LIMOHUPOBAHHbBIE NIEPEMEILEHUS U T.II. SBJISIIOTCS OCHOBAHHUEM ISl YAAJIEHUS CTYIEHTA U3 aylu-
TOPHH M IOCTIEAYIOMIEr0 MPOCTABICHUS OLICHKH «HE 3a4TEHOY.

OOyuarommMcess MHBAJIMAAM U O0YYaroIUMCsl C OTPaHUYEHHBIMH BO3MOXKHOCTSMHU 370-
POBBS IIPH HEOOXOIMMOCTH 10 JIMYHOMY YCTHOMY WJIHM MHUCbMEHHOMY 3asIBJICHUIO NPEAOCTaBIIS-
eTcsl IOTIOJIHUTENbHOE BpeMs JUIsl TOATOTOBKM OTBETA WJIM BBIIIOJHEHU 3a1aHus (He Oosee, ueM
Ha 30 MUHYT).

OTBeThl Ha BOIPOCHI M BBIIOJHEHHbIE 33/1aHUS 00yJaroIuecs NPe1oCTaBIsA0T B JOCTYII-
HOU (opme:

- 17151 JIML ¢ HapYLIEHUSIMH 3pEHUs: B YCTHOU (popMe MM B MUCBMEHHOW (opme ¢ momo-
b0 ACCUCTEHTA, B POPME 3JEKTPOHHOTO TIOKYMEHTA C UCIOJIb30BaHUEM CIELIMATU3NPOBAHHOTO
IPOTPaMMHOT0 00ecreueHus;

- JUTSI TUL C HApYUICHUSIMU CITyXa: B 3JIEKTPOHHOM BUJI€ WJIM B IUCbMEHHOM (popme;

- JJIs JIUI] ¢ HapyIIEHUSIMH OTIIOPHO-JIBUTATENIBHOTO ammapara: B yCTHOH ¢opme, B MUCH-
MeHHOU (popme, B (hopMe JIEKTPOHHOTO AJOKYMEHTA (BO3MOXKHO C IIOMOILIBIO ACCUCTEHTA).

ITpu npoBeaeHNN MPOLETyphl OLICHUBAHUS PE3YJIbTATOB 00YUYEHUS JOMYCKAETCS UCIIOJb-
30BaHHE JAMCTAHLMOHHBIX 00pa30BaTENIbHBIX TEXHOJIOTHH, aJaNTHPOBAHHBIX JJIs 00y4arouuxcs
MHBAJIUIOB U 00YYaAIOIIMXCS C OTPAHUYCHHBIMU BO3MOXXHOCTSIMU 3/I0OPOBBSI.

[Ipu mpoBeneHUH HpOLEAYpbl OLIEHUBAHUS PE3YyJIbTAaTOB O0YUYEHMS] MHBAIMIIOB U JIUI] C
OTrpaHMYEHHBIMH BO3MOXHOCTSIMU 310POBbsl MIPEAYCMATPUBAETCS UCIIOJIb30BAHUE TEXHUYECKHUX
CPEICTB, HEOOXOAUMBIX UM B CBSI3M C UX WHIAUBUAYAIbHBIMH OCOOEHHOCTSIMH. DTH CPEICTBa
MOTYT OBbITh IpeocTaBieHbl CHOMPCKUM MHCTUTYTOM yrpaBieHus — pumuanom PAHXul'C nnu
MOTYT HCIOJIb30BAThCA COOCTBEHHBIE TEXHUUECKHUE CPEJICTBA.

[TpomerxyTouHasi aTTecTauus MO AUCHUILUIMHE ONpEAesieT YPOBeHb C(OPMUPOBAHHOCTH
ATaroB KOMIIETEHIIHH, TPEelyCMOTPEHHBIX aJalTUPOBAaHHON 00pa30BaTeIbHOM MPOrpaMMoN.

o pe3ynbraram 3a4eTa B BEIOMOCTb BBICTABIISIETCS OLIEHKA: «3aYTEHO», HE 3aUTEHOY.

5. MeTonuyeckue yKazaHus J1si 00y4aI0UIUXCS 110 OCBOECHHIO TACHUIIIMHbBI
Metoandeckie peKOMEHIAUU IO OCBOSHHUIO JUCIUIUTHHBI «YTIpaBlIeHHE rOCyIapCTBEH-
HBIMH ¥ MyHMLMINANbHBIMU ycayramu» (I'MY) crynentamu 3a04Hoil popmMbl 00ydeHus ¢ mnpu-
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merenueM D0, 10T» npexacrasnensl B YMK-/ u pa3meriens! Ha caiite CHOMPCKOTO MHCTHTYTA
ynpasienus — ¢punuana PAHXul'C http://siu.ranepa.ru/sveden/education/.

W3ydenne NUCUMIUIMHBI HAUMHAETCS C O3HAKOMIJICHHUS C paboyeil mporpaMMoii, a Takxke
yueOHBIM 1ocoOueM (KypcoMm JIeKIIHii), pa3MeIlleHHbIM Ha caliTe MHCTUTYTa. PekomeHayercs mo-
CJIEZIOBATENILHOE M3YYEHUE TEM, YTO MO3BOJISIET C(HOPMHUPOBATH CUCTEMHOE MPE/ICTABIEHUE O CO-
Jep>KaHUU AUCUUIUIHHBL. OOydaroluics TaKkxke TOJKEH O3HAKOMUTHCSA C YYEOHBIM IUIAHOM IO
HATPABIICHUIO TTOJITOTOBKHU, (eepaTbHBIM TOCYJapPCTBEHHBIM 00pa30BaTeIbHBIM CTAHAAPTOM U
crangaproM PAHXul'C (pa3memensl Ha caiite MHctutyTa). [Ipn 03HAKOMIIGHHH C TEKCTaMU
CTaHJApPTOB CJIEyeT OOpaTUTh BHUMAaHKUE Ha COJIEPYKAHHUE TPEACTABICHHBIX KOMITCTCHIINH.

B nporiecce BbINONHEHUS CAMOCTOATEIBHONU pabOThI CTYACHTaM PEKOMEHIYETCSl PyKOBOI-
CTBOBAThCS Y4EOHOH, NMEPUOJNUECKOM, HAYYHO-TEXHUYECKON U CIIPAaBOYHOM JUTEPATypoOH, CO-
JeprKkatieics B OMOIMOTeKe MHCTUTYTA, peKOMeHAyeMbIMU VIHTEepHET-pecypcamu.

[Ipu BBIMONHEHUH CAMOCTOSATENLHOM PabOTHI CTYAEHTAM HEOOXOAMMO 0OpaTHTh 0coboe
BHHMaHHE Ha CaMOCTOSITEIIbHOE M3YYEHHE PEKOMEHJOBAHHOHN y4eOHO-METOINYECKOM (a Takxke
HAyYHOW W MOMYJSpHON) nuTepaTypsl. CaMmocTosTenbHas paboTa ¢ ydeOHUKaMH, Y9eOHBIMHE T10-
coOusiMU, HAyYHOW, CIOPAaBOYHOW W MOIMYJISPHOM JTUTEpaTypoil, MarepralaMu NEPUOAUYECKUX
u3anuil 1 VHTEepHEeTa, CTATUCTUYCCKUMH JaHHBIMU SIBJISICTCS HanbOosiee 3pPEKTUBHBIM METO-
JIOM TIOJTyY€HUs 3HAHUH, MO3BOJISIET 3HAYUTENHFHO aKTUBU3UPOBATH MPOLIECC OBNaAeHHs UHDOP-
Malmen, crocoOcTByeT Oosiee TITyOOKOMY YCBOCHHIO M3y4aeMOTo Marepuana, (GOpMHPYeT Y
CTYJICHTOB CBOE OTHOILIEHUE K KOHKPETHOH mpobieme.

bonee rmy0okoMy pacKpbITHIO BONPOCOB CIHOCOOCTBYET 3HAKOMCTBO C JIONOJIHUTEIBHON
JUTEPaTypOi, pEKOMEHIOBAaHHOM IPENOJaBaTeNIeM MO KaXX/I0H TeMe MPaKTHUYECKOTO 3aHATHUS,
YTO TO3BOJISIET CTYJAECHTAM MPOSBUTH CBOI MHIAMBUAYAIbHOCTh B paMKaxX BBICTYILJICHUS Ha J1aH-
HBIX 3aHSATHUSX, BBIIBUTH IIUPOKUI CIIEKTP MHEHHI 110 U3y4aeMoi mpoodieme.

MeTtoauyeckue ykazaHus 10 MOATOTOBKe J0KJIaa

Orarnbl paboThl HAJ TOKIAIOM:

— NoZ6op U U3yYyeHWe OCHOBHbIX UCTOYHUKOB NO TEMe (PEKOMEHIYETCA UCMNONb30BaTb HE MeHee 8
— 10 nUcTo4YHMKOB).

— obpaboTKa 1 cuctemaTtusauma matepmana. NoaroToska BbIBOAOB U 0606LLEHNIA.

— pa3paboTka nnaHa foKNaaa.

— HanucaHue.

— ny61MYHOE BbICTYN/IEHWE C AOKAA0M.

OTAMYUTENBHON YEPTOM JOKIIa/1a SABIISCTCS HAYYHBIN, aKaAeMUYECKUN CTUIIb.

CtpyKTypa A0KIa/aa, Kak MpaBuiio, MHAUBHAYaIbHA U 3aBUCUT OT OCOOEHHOCTEN U TEMBI, OJI-
HAKO TPAJUIIMOHHO BKJIIOYAET B ce0sl TPU YaCTH.

Berynnenue. @opmynupyerca TeMa JI0KJIaja, ONpPeaesieTcs MECTO paccCMaTpUBAaEMOM Mpo-
OJIEeMAaTHKU CpeIu APYTHX HAYYHBIX MPOOJIEM U TOIXO0JI0B, MaETCS KPAaTKU 0030p UCTOYHUKOB,
Ha MaTepuayie KOTOPbIX PACKPBIBAETCS TEMa U JIp.

OcHoBHas yacTb. M3naraercs oCHOBHOM Marepuall B (pOpMe CBSI3HOTO, IOCIIEA0BATENbHOIO,
JI0Ka3aTeJIbHOTO MOBECTBOBAHUS, JIMILIEHHOT'O HEHYKHBIX OTCTYIUICHUI U IOBTOPEHUH.

3akmouenue. [logBoasTcs uroru, GOpMyITHPYIOTCS BBIBOBI, MOTYEPKUBACTCS 3HAYCHUE pac-
CMOTPEHHOM MPOOIEMBI U JIp.

MeTtoauyeckue yKkazaHus 10 NOATOTOBKe K YCTHOMY ONpocCy

OaHUM U3 OCHOBHBIX CITOCOOOB MPOBEPKU U OLEHKHU 3HAHWUN CTYACHTOB IO JAWCIHUILTAHE SIB-
JISIETCSL YCTHBIN OIMPOC, TPOBOJUMBIN Ha CEMUHAPCKUX 3aHATUAX. Y CTHBIN ompoc siBsieTcs Gop-
MOH TEKYIIEro KOHTPOJIS U POBOUTCS MHIUBUIYAIBHO

[TonroroBka K ompocy MPOBOJUTCS B X0JI€ CAMOCTOSITEIbHON pabOThI CTY/IEHTOB U BKIIIOUAET
B ce0s MOBTOPEHME MPOMAEHHOr0 MaTepraa 1o BoIpocam MpeacTosuero omnpoca. [Tomumo oc-
HOBHOI'O MaTepHalla CTYJEHT JOJKEH U3YUUTh JTONOJHUTEIbHYI PEKOMEHAOBAHHYIO JTUTEPATY-
py ¥ uH(poOpManHIO MO TeMe, B TOM YHUCIIE C HCIoNb30BaHueM VHTepHeT-pecypcoB. B cpennem,
MOJIFOTOBKA K YCTHOMY OIPOCY 110 OJTHOMY CEMHUHAPCKOMY 3aHSTHIO 3aHUMaeT OT 2 /10 3 4acoB B
3aBUCHUMOCTH OT CJIOXXHOCTH TEMbl U OCOOCHHOCTEH OpraHU3alliu CTYIACHTOM CBOEH CaMOCTOS-
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TeNbHOU paboThl. OMpOC MpeanoiaraeT yCTHLIM OTBET CTYAEHTa HA OJMH OCHOBHOW U HECKOJb-
KO JOTOJIHUTENIBHBIX BOMPOCOB Mpenoaasarens. OTBET CTyAeHTa JOJKEH MPEeACTaBIATh co00i
pa3BEépHYTOE, CBA3aHHOE, JIOTUYECKH BBICTPOCHHOE cooOIIeHre. [Ipu BeICTaBICHUH OLIEHKH Tpe-
MO/1aBaTeNIb YYUTHIBAET MPABUIBHOCTh OTBETA IO COAEPKAHUIO, €0 IMOCIEI0BATEIbHOCTD, Ca-
MOCTOSITEJIBHOCTh CY>KJIE€HUU M BBIBOJOB, YMEHHE CBS3BIBATH TEOPETHUECKHUE IOJOKEHUS C

NPaKTHKOH, B TOM 4HCJIe U ¢ Oynymiel mpodeccHoHaNbHON IS TEIbHOCTHIO.

Omnpoc opranuzyercs B J0CTyIHOU Gopme:

- JUIA JIUII C HapyIICHUSAMH 3pEHHS: B YCTHOHM (pOpMe MM B MMCHbMEHHOH (opMe ¢ IOMO-
IIBIO ACCUCTEHTA, B (JOPME NIEKTPOHHOTO JOKYMEHTA C UCIIOJIb30BAHUEM CIIELIUATN3HPOBAHHOTO
HPOTrPaMMHOTO 00ECIICUEHHS;

- JUIS JIWLL C HApYIIEHUSIMH CTyXa: B yCTHOM BHJI€ WIIM B TMCbMEHHOHN (opme;

- JUIS JII] C HAapYIICHUSMHU OIOPHO-ABUIATENIFHOTO ammapaTta: B yCTHOH (opme, MHUCh-
MEeHHOH (popme, B popmMe IIEKTPOHHOTO TOKyMEHTa (BO3MOKHO C MTOMOIIBIO ACCHCTEHTA).

MeTtoauyeckue yKazaHusi 110 pelICHUIO TECTOBBIX 3a1aHHI

TecT — 3TO 00BEKTUBHOE CTAHJAPTU3UPOBAHHOE U3MEPEHUE, MOIAI0LIEECs] KOIUYECTBEHHON
OLICHKE, CTaTUCTUYECKONH 00pabOTKEe M CpPaBHUTEIBLHOMY aHaIU3y. Te€CT COCTOMT U3 KOHEUHOTO
MHO’KECTBA TECTOBBIX 3aJaHMM, KOTOPbIE MPEAbSBIAIOTCS B TEUEHUE YCTAHOBJIEHHOTO MPOMeE-
KYTKa BPEMEHU B IOCJIEOBATEIBHOCTH, ONPEAEIsIeMOil alrOPUTMOM TECTUPYIOILEH Mporpam-
MBI

B 6a3e TecTOBBIX 3a/laHUIl MCIIONB3YIOTCA cienyromue GopMbl TECTOBBIX 3aJaHUM: 3adaHUsA
OTKPBITO (HOPMBI, 3aaHNs 3aKPHITOH (DOPMBI, 33aHNsI HA YCTAaHOBIIEHHUE COOTBETCTBHUS, 3a/1a-
HUS Ha YCTaHOBJICHUE MPaBUWIIBHOM MOCIIE10BATEIbHOCTH.

K 3aganusam 3axpuimotl ghopmsl OTHOCATCS 33/1aHUS CISTYIOIIUX THUIIOB:

— OZIMH U3 MHOTHX (IIpe/yiaraercsi BBIOpaTh OJAMH BapUaHT OTBETA U3 MPEAJIOKEHHBIX);

— MHOTHE M3 MHOTHX (IIpeJiaraeTcsi BHIOpaTh HECKOJILKO BapUAHTOB OTBETA U3 MPEIIOKEH-
HBIX);

— o0acTh Ha pUCYHKE (TpeaiaraeTcs BEIOpaTh 00J1aCTh HA PUCYHKE).

B TecToBBIX 3aaHMAX JAHHOM (OPMBI HEOOXOAUMO BBHIOpATh OTBET (OTBETHI) U3 NPEIIOKEH-
HBIX BapuaHTOB. OTBETHI JOJKHBI ObITh OJHOPOJHBIMHM, T.€. IPUHAJIEKATh K OJHOMY Kjaccy,
BuAYy 1 poay. KonanuecTBo BapuaHTOB OTBETOB HE MeHee 3-X, U He Ooiee 7.

3aaHust omKpuImou oopmul CIyXKat JIJIsl ONPEeNICHUs] CTENIEHU YCBOEHUS (DaKTOIOTrMUECKUX
coObITuil. COOTBETCTBEHHO IUAAKTUYECKMMHU €JMHHULAMH SIBJISIOTCS: TMOHSATHS, ONpPEIeICHHUS,
npaBuiIa, TPUHIIAIEI U T.JI.

K 3aganusmM oTKpbITON (POPMBI OTHOCSATCS:

— 1o0J1e BBOJIa (TpeJiaraeTcs 1oyie BBOja, B KOTOPOE CIEAYET BBECTH OTBET);

— HECKOJIBKO IPOITYILEHHBIX CJIOB (IIpe/iaraeTcsi 3a0JHUTh IPOITYCKH);

— HECKOJIbKO ToJiel BBOIa (Tpe/yiaraeTcsi BBECTH HECKOJIbKO 3HAUEHU ).

3amaHue OTKPBHITOM (OpPMBI MMEET BHJI HEMOJHOTO YTBEpPXKIEHHUS, B KOTOPOM OTCYTCTBYET
OJIMH (WJIM HECKOJBKO 3JIEMEHTOB), KOTOPBIA (KOTOphIE) HEOOXOAMMO BIMCATh WJIM BBECTU C
KJIaBHATyphl KoMIbloTepa. TpeOoBaHMe K JTaHHOMY TECTOBOMY 33JJaHHIO — YeTKasi (opMyIHpOB-
Ka, TpeOyrolas oJHO3HauYHOro oTBeTa. Kaxkjoe moje BBoJa COOTBETCTBYET OAHOMY cioBy. Ko-
JIMYECTBO MPOIYCKOB (T10JIeH BBOJIA) HE JOJDKHO OBITh 0OJIbIle TpeX (Ui TECTOBBIX 3aJaHUN TH-
na «Heckonbko mnoseit BBoja» Jlonyckaercs o natu). Pekomenayercs 3aganue GopMyinupoBaTh
TaK, 4YToObI OTBET OBbLI B MMEHHUTENbHOM mazexke. OOpa3oBoe perieHue (IMpaBUIIbHBIA OTBET)
JOJIKHO COZIepKaTh BCE BO3MOXKHBIE BAPHAHTHI OTBETOB (CHHOHUMUYHBIN psif, HUPpOBas U Clo-
BecHas (hopMma yucen u T.1.).

3ajaHus Ha YCMAaHoGIeHUe COOMBemCcmaus CIIyKaT JJs ONPEe/IeIeHUs CTETIEHU 3HaHMs O B3a-
UMOCBSI3SIX M 3aBHCUMOCTSIX M@Ky KOMIIOHEHTaMHU Y4€OHO! JNCIUTIIUHBI.

3amaHue UMeeT BUJI IBYX T'PYII JIEMEHTOB (CTOJIOIOB) U (POPMYJIUPOBKU KPUTEPHS BHIOOpA
cooTrBeTcTBUA. COOTBETCTBUE ycTaHaBnMBaeTcs 1o npuHuuny l:1. T.e. oqHoMy anmementy 1-oi
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TPYNIBI (JIEBOTO CTOJIOIA) COOTBETCTBYET TOIBKO OJHMH DIIEMEHT 2-0i TPYMIIbl (IIPaBoOro CTOJI0-
na).

B tecroBoM 3amaHuu Ha ynopsioouenue TIpeAsiaracTcs YCTAHOBUTH MPaBWIbHYIO MOCIEA0BA-
TEIbHOCTh MPEIJIOKEHHBIX OOBEKTOB (CJIOBA, CIOBOCOUYETAHMS, MPEAJIOKEHUS, (HOPMYIbI, pH-
CYHKH U T.1.).

TectupoBanue MPOBOAUTCS C yUETOM JOCTYMHON (DOPMBI 17151 00yUYarOUTNXCS:
- IS MLl C HapyLWIEHUSIMU 3pEHUS — 3JEKTPOHHOE TECTUPOBAHHE C HCIOJIb30BAHHUEM
CHEINAIM3UPOBAHHOTO MTPOrPAaMMHOTO O0ecTIieueHus;
- JUIsl IUL C HAPYLIEHUSIMU CITyXa — AJIEKTPOHHOE TECTUPOBAHMUE;
- ISl JTUI] C HapYIICHUSIMHU OTIOPHO-ABUTaTEIbHOIO alapara — 3JeKTPOHHOE TeCTUPOBa-
HUE, TECTUPOBAHUE C IIOMOIIBIO ACCUCTEHTA.
MeToanuyeckne yKa3aHus 10 MOAT0OTOBKe KOHTPOJIbLHOH padoThl

BrimonHenne KOHTPOJIbHON PabOThI BKIIOYAET CIEAYIOIINE OCHOBHBIE ATAIIbI:

— BBIOODP T€MbI KOHTPOJIBHOU PabOTHI;

— COCTaBIIeHHE TUIaHa pedepara;

— U3YYEHHUE PEKOMEHJIOBAHHOM M JONOJHUTEIBHON HAYYHOU JUTEpaATypbl, 03HAKOMIICHHE C
HOPMATHBHBIMHU JIOKYMEHTAMH U JIPYTUMU UCTOYHHKAMHU, OTHOCSIIMMHCS K TeME KOHTPOJIbHOU
paboTHI;

— HanucaHue U oQOopMIIEHHE KOHTPOJBHOM pabOThl B COOTBETCTBMM C YCTAHOBIIEHHBIMU
TpeOOBaHUSIMU;

— Mpe/ICTaBJICHHE KOHTPOJIHHOU PabOTHI AJs MPOBEPKHU

—3aIuTa KOHTPOJIBHOM pabOTHI.

Temy KOHTPOIBHOM pabOThI CTYACHT BHIOUPAET CAMOCTOSATEIBHO UX MPEASIOKEHHOTO CIIHCKA.

CtpyKTypa KOHTPOJIbHOU PabOTHI BKIIIOYAET:

— TUTYJIbHBIN JIUCT;

— CoJIepKaHue;

— BBEJICHUE;

— OCHOBHYIO 4acTh;

— 3aKJIIOYEHUE;

— CIIUCOK HMCIOJIb30BaHHOM JINTEPATYPHI.

B BBeseHMH OTpakaroTcs CIEAYIOLUE OCHOBHbIE MOMEHTHI: 001asi XapaKTepUCTHKA ITpooiie-
MBI, KOTOPOH MOCBSAIIEHa padoTa, €e aKTyaJbHOCTh, IIe]lb U TIOCTABJICHHBIC 3a/1a4H, TepeyncIie-
HUE HCIOJIb3yEMbIX MAaTEPHAJIOB, UCXOIHBIX JIaHHBIX, IPUEMOB 1 METO/I0B UCCIIEIOBAHMUS;

Beenenue n0mkHO ObITh KpaTKUM (1—2 CTpaHUIIBI) 1 KOHKPETHBIM.

OcHOBHasi 4aCTh COCTOMUT U Pa3zesioB, KOTOPbIE MOTYT OBITh pa3jeieHbl Ha MyHKTH. Ha3Ba-
HUS pa3JIeNiOB U MyHKTOB JIOJDKHBI OBITh YETKUMU, OTPaxaTh COJIep:KaHue, He TIOBTOPATH B TOU-
HOCTH Ha3BaHUs pabOTHI.

OcHOBHast 4aCTb COACPHKUT:

— M3JI0’)KEHUE COJEP’KaHUS TEOPETUUECKUX ACTIEKTOB MCCIeayeMOM MpobieMbl (C 00s3aTenb-
HBIMU CCBUTKaMH Ha Pa3JIMYHbIX aBTOPOB);

— OTpa)KEHHE JUCKYCCUOHHBIX BOMPOCOB (TAKXKE CO CCHUIKAMH Ha UCTOYHUKH);

— CaMOCTOSITENIbHO CJIeJIaHHbIe HAOJIO/IEHUSI U BBIBOJIbI (TEOPETUYECKOTO U / WIIM IPaKTHYe-
CKOT'0 Xapakrepa);

—TabIuUIbI, B CKATOM BHJIE OTOOpa)aromire HeoOXoIuMbIe CBEJCHUS (B clydyae HEOOXOH-
MOCTH);

—rpaduyeckuil MaTepuain (B cirydae He0OOXOIUMMOCTH).

OcHoBHas 4yacTh paboTHl (hopMHUpYETCs B BUAEC 0030pa nuteparypsl (He mMeHee 10 ucTouHu-
KOB) IO BEIOpaHHOI mpobieme. 31ech BaKHO KPUTHUECKH PACCMOTPETH ATbTEPHATUBHBIC TOYKU
3peHusl Ha UCCIIeyeMYyIo MpoliemMy, KIacCUPUIUPOBATh UX, MOKa3aTh CIeUU(UKY, OCOOEHHO-
CTH, JOCTOMHCTBA M HEJOCTATKH, MPUCIIOCOOJICHHOCTh K PEIICHUI0 paccMaTpuBaeMoil mpooie-
MBI, YPOBEHb €€ U3YUYEHHOCTH, CJIOKHOCTH, aKTyaJIbHOCTH U 3HAUUMOCTHU. [10 NHCKYCCMOHHBIM
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BOIIPOCAM CTYACHT JOKEH apryMEHTHUPOBAHO U3JIOKUTH CBOIO TOUKY 3pEHHUSL.

B zaxmrouenun (1-2 ctpaHuisl) GopMyIHMpYIOTCS OCHOBHBIE BBIBOJIBI, COJIEpkKaIIre 00001e-
HUS 110 pe3yJbTaTaM IPOBEJEHHOIO MCCIEA0BaHus, JAIOTC PEKOMEHIALUU O BO3MOXHOCTHU HC-
MOJIb30BAHNUS MOJYYEHHBIX PE3yIbTaTOB.

Bce mmratel, mudpbl U GakThl, TPOBOJAUMEIC B PabOTE JTOJDKHBI HMETh CCBHUIKY Ha COOTBET-
CTBYIOIIIMI HMCTOYHHUK, KOTOpas odopmisieTcss B cooTBeTcTBUH ¢ TpeboBanusmu ['OCT 7.0.5-
2008 (Bxitoyast IHTEpHET-UCTOUHUKH).

PaboTa BemomnHsercs Ha ucte Oymaru ¢popmara A4 210x297 MM (Ha oHOM cTOpoHE). TeKCcT
paboTer HabupaeTcst Ha kommbioTepe (14 kermem Times New Roman, gepe3 1,5 unTepnana, mo-
JIs1: CBEpXy — 2 ¢M; clieBa — 3 ¢cM; cripaBa — 1 ¢M; CHU3Y —2 cM; a03alHbIi oTCcTyI - 1,25 cMm).

O0beM KOHTPOJLHOM paboThI HE TOJDKEH MpeBbImath 20-25 crpanui. Homep cTpaHuIls! mpo-
CTaBJISIIOT B LIGHTPE HIKHEH YacTH JincTa 6e3 TOUKH.

MeToanyeckue yKka3aHus M0 NOATOTOBKeE JJIEKTPOHHOI0 CEMHHAapa

[Tpu mOATroTOBKE OTBETOB Ha BOMPOCHI AJIEKTPOHHOT'O CEMUHApa HEOOX0IMMO Moa00paTh
UCTOYHUKN (HOpPMATHBHBIC MPABOBBIC aKThI, CTAThU, yU4E€OHBIE TTOCOOMSI), C TTIOMOIIHIO KOTOPBIX
HaJ0 chopMUpOBaTh COOCTBEHHBIN OTBET. B OTBeTe cliefyeT yka3aTh CCBUIKY Ha COOTBETCTBY-
IOIIMe UCTOYHUKHU. HemomycTmMo BOCIPOM3BOIAUTH TEKCT MCTOYHUKA MOJHOCTHIO. OTBET 10JI-
JK€H OBITh MOJHBIM, PACKPBIBATh BCE BOIIPOCHI, IOCTABJICHHBIE Mepe 00yJaroIMcsl IpenoaaBa-
TEJIeM, B HEM JIOJDKHBI OBITh MPEACTABICHBI IPUMEPHI (M3 HOPMATHUBHBIX MTPABOBBIX AKTOB, UCTO-
PUYECKHX WM aKTyalbHBIX COOBITHI). HemomycTuMO MCHONB30BaTh OTBETHI JPYTHX OO0 Yydaro-
HIUXCS 7151 TOATOTOBKU COOCTBEHHOTO OTBETA.

6. YueOHasi iuTepaTypa u pecypcbl HHPOPMALUOHHO-TEJIEKOMMYHHUKAIIMOHHOMT
cetu ""UHTepHeT'', BK/II0YAS NepeYeHb Y4eOHO-METOAUYEeCKOro o0eciedeHusl st
CaMOCTOSITEe/IHON Pad0ThI 00y4AKOIIUXCS 10 JUCHUILTHHE

6.1. OcHoBHas TUTEepaTypa
1. T'ocynapcTBeHHbIE U MYHULMTIANbHBIE YCAYTU: JUHAMHUKA U MPOOJIEMbI YJOBIETBOPEHHOCTH
rpaxaan [DnektpoHHbi pecypc] / B. H. FOxaxkoB [u ap.] ; [Hayd. pen. B. H. FOxaxos, E. U.
Ho6pomnrobosa] ; Poc. akan. Hap. x03-Ba u roc. ciyx0bl npu [Ipesuaente POD. - DnekTpoH. naH. -
Mocksa : Jlemo, 2014. - 334 c¢. - Hoctryn u3 OBC «IPRbooks». - Pexum nocrtyma
http://www.iprbookshop.ru/50979, Tpebyercst aBTopu3aius. — 3ari. ¢ 3KpaHa.
2. T'ocynapcTBeHHBIE W MYHHUITUTIATBHBIE YCIYTH: METOJOJIOTHS, WHCTPYMEHTAPUH W OIBIT
OIICHKH yJOBIIETBOPEHHOCTH TpakJaH [DneKTpoHHBIN pecypc]. B 2 u. / Poc. akaa. Hap. x03-Ba u
roc. ciyx0b1 ipu [Ipesunente PO ; [mayd. pen. : B. H. IOxaxkos, E. 1. lo6pontobosa] . - Dnek-
TpoH. naH. - Mocksa : [lemo, 2012. - Jloctyn u3 ObC «IPRbooks». - Pexxum npocrynma :
http://www.iprbookshop.ru/50977, tpeGyeTcst aBTopu3aius. — 3ari. ¢ 3KpaHa.
3. YIOBNETBOPEHHOCTh TPaXK/IaH KaueCTBOM aJMUHUCTPATUBHBIX TOCYAAPCTBEHHBIX U MYHUIIH-
HNaJbHBIX YCIYT: pe3yiabTaThl MOHUTOpUHTa 2014 roxa [D1eKTpoHHBINA pecypc]| : HaydyHOe u3ja-
Hue : B 2 4. / B. H. FOxaxkos, E. 1. Jlo6ponto6osa, A. H. I[Tokuna, H. B. 3p10yHoBCKas ; Poccwii-
CKas aKaJeMHsl HapOJHOro XO3scTBa M rocyaapcTBeHHOU cityxObl npu IIpesunenre Poccuii-
ckoit denepanuu ; Hayd. pea. B. A. May, B. H. FOxakos, E. H. Jlo6ponto6oBa. - DIeKTpoH. AaH.
— Mocksa : U3marensckuit nom «/lemoy», 2015. - Y. 1. - 290 c. - Joctym uz 3bC «IPRbooksy. -
Pexum noctyna : hitp://www.iprbookshop.ru/51116, TpebyeTcst aBTopu3aiusi. — 3ari. ¢ 3KpaHa.

6.2. lonoJiHUTeIbHAS JIUTEPATypa
1. BacunbeBa, A. ®@. CepBuCHOE TroCynapcTBO. AJIMHUHHCTPATHBHO-IIPABOBOE HCCIIEIOBAHUE
oKazaHus MyOonuuHbIX ycuyr B ['epmanun u Poccun [DnexkTponHslid pecype] : MoHorpadus / A.
®. BacuibeBa. — OnekTpoH. AaH. — Mocksa : Poccuiickas akanemus npasocyaus, 2012, —
332 ¢. — Joctyn wu3 OBC «YuHuB. 06-ka ONLINE». - Pexum pgoctyna
http://biblioclub.ru/index.php?page=book&id=140346, Tpedyercs aBTOpH3amus. — 3ari. ¢ dKpa-
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Ha. - To xe [Dnexrponnslii pecypc]. - Hoctynm u3 OBC «IPRbooks». - Pexum nocryna :
http://www.iprbookshop.ru/14495, tpebGyeTcst aBTOpu3aIis. — 3ari. ¢ 9KpaHa.

2. TTomotosckas, E. FO. [IpoGnema omnpeneneHns rocyaapcTBEHHONW (MyHHIIUITATLHOM) YCIYTH,
pabotel, dyakuun [DnekTponHbiii pecypc] / E. FO. [TonoroBckas / AIMHUHUCTPAaTUBHOE U MY-
HUIMIMAIBHOE TPaBo. — DNEKTpoH. XypH. — 2012, — Ne 1. — C. 78-80. - Joctyn u3 HOb
eLibrary.ru. - Pexxum mocryma : https://elibrary.ru/item.asp?id=19010161, tpebyercs aBTOpH3a-
Y. - 3ari. ¢ KpaHa.

3. Porozun, /1. M. Ouenka 3(eKTHBHOCTH TOCYJapCTBEHHBIX U MYHUIIUTAIBHBIX YCIIYT: COIH-
aJbHAsl KpUTHKA U TpodeccuoHanbHas skcrepTusa [Dnexkrponusiit pecype] / 1. M. Porosun, U.
A. lImepnuna ; Poc. akaa. Hap. x03-Ba U roc. ciyx0bI ipu [Ipesunente P®. - DnektpoH. gaH. -
Mocksa : Jlemo, 2014. - 100 c. - Hoctynm u3 DOBbC «IPRbooks». - Pexum nocryma :
http://www.iprbookshop.ru/51049, TpeGyercs aBropu3arms. — 3aril. ¢ SKpaHa.

4. Y IOBIETBOPEHHOCTh TPaXK/IaH Ka4eCTBOM aMUHUCTPATUBHBIX TOCYAAPCTBEHHBIX U MYHUIIH-
NaJbHBIX YCIYT: pe3yibTaThl MOHUTOpUHTA 2014 roga [D1aeKTpOHHBIN pecypc]| : HaydYHOe U3ja-
uue : B 2 4. / B. H. FOxaxkos, E. 1. [lo6ponto6osa, A. H. ITokuna, H. B. 3e10yHoBCKas ; Poccwii-
CKas aKaJeMHsl HapOJHOTO XO3sCTBAa M rocyaapcTBeHHOU ciyxObl nipu [Ipesunente Poccuii-
ckoit denepaunu ; Hayy. pea. B. A. May, B. H. lOxaxkos, E. H. Jlobposito0oBa. - D1eKTpoH. JaH.
— Mocksa : U3natenbckuit nom «lemo», 2015. - Y. 2. Ilpunoxenus. - 329 c. - Joctyn uz 9bC
«IPRbooksy. - Pexxum moctyna : http://www.iprbookshop.ru/51117, tpeGyercst aBTOpHU3amus. —
3ari. ¢ 3KkpaHa.

6.3. YueOHO-MeTOIMYECKOE 0DecTiedeHHe CAaMOCTOATEIbHOI PadoThI

1) BepectoBa, JI. U. O xadecTBe rocyaapcTBeHHbIX connaibHbix ycayr / JI. U. bepecroBa
/I OpdexkTnBHOE TOCYAApCTBEHHOE W MYHHMIMIIAIbHOE YIpaBleHUE KakK (AKTOp COLUAIBHO-
PKOHOMUYECKOT0 pa3BuTHs Poccum : cO. cr. MexayHap. Hayd.-mpakT. koHp. MUT'CY PAH-
Xul'C. - Mockaa, 2014. - C. 156-160.

2) Kosnos, 10. Anroputm orieHKH KauecTBa rocyaapcteennoit yemyru / 0. Kosmos // T'oc.
cinyxb0a. - 2015. - Ne 4. - C. 105-111.

3) MapreiHoBa, C. D. 'ocynapcTBeHHbIC M MYHHUIUIIATBHBIC YCIYTH B paMKaX MOJCIH
"cepBUCHOrO rocynapcrea’: o0beM u cyobekThl "cepBuca" / C. D. MaptbeiHoBa // BectH. Ilo-
BOJDK. aKaJI. ToC. cIIyObL. - 2011. - Ne 3. - C. 32-37.

4) YeborapeBa, A. A. VHpopMaoHHas AESTEIBHOCTh T'OCYJApCTBEHHBIX CITYXKAIHX:
HOBBIE TpeOOBaHMS U BO3pacTarolas oTBETCTBEHHOCTh / A. A. YebotapeBa // ['ocynapcTBeHHas
BJACTh U MecTHOE camoynpasienue. — 2011. — Ne 5. — C. 43 - 46.

5) Yebotapea, A. A. [IpobiemaTrka MpeIoCcTaBiICHUs TOCYIaPCTBEHHBIX M MYHHIIUITATb-
HBIX YCJIYT: perHoHaibHBIN acekT / A. A. Yebortapesa // MyHunumnanpHas ciyx0a: mpaBOBbIC
Bonpockl. — 2011. — Ne 1. — C. 22 — 24,

6) Ilaiinypo, C. A. OyHKIUS MO0 OKA3aHUIO TOCYIAPCTBEHHBIX YCIYr: OCOOCHHOCTH U
MECTO CpeIM MHBIX (YHKIMH rOCYJapCTBEHHBIX OpraHoB UcnonHuTensHoi Biaactu / C. A. Hlaii-
nypos // XKypran poccuiickoro mpasa. 2012. — Ne 9. — C. 120-127.

7) Metonnyeckue pPEeKOMEHIAIMU 110 OCBOCHUIO JUCIHMIUIMHBI «YTIpaBIeHHE TOCynap-
CTBEHHBIMH ¥ MYHHIIMIIAJTBHBIMH YCIIYyTaMHU» CTYJIEHTAMHU 3209HON (OpPMBI OOYyUEHHSI C DIIEMEH-
tamu 20, JIOT.

6.4. HopmaTuBHBbIE IPABOBbIE TOKYMEHTbI
1. bromxetnsiit koaekc Poccuiickoit @enepanuu ot 31.07.1998 Ne 145-03 [DnekTpOHHBIHA pe-
cypc]// Koncynprantlntoc: [cripaBOYHO-TIOMCKOBAsI CHUCTEMA].
2. Hanorossiii kogekc Poccuiickoit @eneparuu (dacts Bropas) oT 05.08.2000 Ne 117-d3 Kon-
cynbranTllimoc: [cpaBoYHO-TIOMCKOBAs CUCTEMA |
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3. OO0 snexrponHoii nmoanucH : ¢exaep. 3axkoH ot 06 anpens 2011 r. Ne 63-O3 DneKTpoHHBIN pe-
cypc]// KorcynbpranTlntoc: [cripaBOYHO-TIOMCKOBAs CHCTEMa |

4. O0 opraHu3aly MPEJOCTaBICHUS TOCYIapCTBEHHBIX U MYHHUIIMITAJIBHBIX YCIYT : denep. 3a-
koH oT 27 utofist 2010 1. Ne 210-®3 : B pen. ot 18 uromnst 2011 1. / Cobpanue 3aK0OHOIATEIBCTBA
Poc. ®eneparun. — 2010. — Ne 31. — Cr. 4179.

5. O BHeceHUHW U3MEHEHUH B OTACNIbHBIC 3aKOHOAATENbHBIE akThl Poccuiickoit deneparuu o Bo-
IPOCY TMOAJIEPKKU COIMAIEHO OPUEHTUPOBAHHBIX HEKOMMEPUECKUX OpraHm3auuil : ¢en. 3aKkoH
ot 05. ampens 2010 r. Ne 40-®3 Dnexrponusiii pecypc]// Koncynbrantllmroc: [crnpaBodyHoO-
TOMCKOBAsI CHCTEMA |

6. O BHeceHUM WM3MEHEHUW B OTIENbHBIC 3aKOHOATENIbHBbIC akThl Poccuiickoit denepanuu B
CBS3M C COBEPILIEHCTBOBAaHUEM IIPABOBOIO IIOJOKEHUS T'OCYIApPCTBEHHBIX (MYHMIIMIIAJIBHBIX)
yapexaeHuit : ¢penep. 3akon ot 08 mas 2010 r. Ne 83-D3 : B pen. ot 18 utons 2011 r. // Cobpa-
Hue 3akoHoaTenbeTBa Poc. @eneparuu. — 2010. — Ne 19. — Cr. 2291.

7. O0 obecneyeHUM AOCTyNa K MHPOPMALUHU O ACATEIbHOCTH FOCYIapCTBEHHBIX OPIaHOB U Op-
TaHOB MECTHOTO camoympaBieHus» : gen. 3akon oT 09 despans 2009 r. Ne §-D3 [ DneKTpOHHBIIH
pecypc]// KoncynpranTl[toc: [cripaBOYHO-TTOMCKOBAs cUCTEMa ]

8. O0 o0muUX NPUHIUIIAX OPraHU3alud MECTHOTO caMoyIipaBiieHus B Poccuiickoit denepanun :
denep. 3akoH oT 06 okTsOps 2003 r. Ne 131-®3 : B pen. ot 25 urons 2011 r., ¢ u3m. u gor.,
Berymaomumu B ety ¢ 02 asrycra 2011 r. // CoOp. 3akoHonmatenbctBa Poc. denepammm. —
2003. — Ne 40. — Cr. 3822.

9. O0 oOmmx MpUHOMIAX OPTaHMU3ALUHU 3aKOHOJATEIbHBIX (IIPEICTABUTENBHBIX) M HMCIIOJHH-
TEJIbHBIX OPIaHOB T'OCY/AApCTBEHHON BiIacTU cyOBbekTOB Poccuiickoit denepanui : deaep. 3aKoH
oT 06 okTs10pst 1999 1. No 184-D3 : B pex. ot 25 urons 2011 1., ¢ U3M. U JOI., BCTYNAIOMUMH B
cuity ¢ 02 aBrycra 2011 r. // Cobpanue 3akononarenscrsa Poc. deneparun. — 1999. — Ne 42, —
Cr. 5005.

10. OOG OCHOBHBIX HAaIPABJICHUSX COBEPLICHCTBOBAHUS CHCTEMBbI TOCYAAPCTBEHHOI'O YIpaBJe-
Hus» : Yka3 [Ipesunenta Poccuiickoit ®enepauun ot 7 mag 2012 r. Ne 601 «OnekTpoHHBIN pe-
cypc]// Koncynprantllnroc: [cipaBoYHO-TIOMCKOBAsi CUCTEMA |

11. Bompocsl cucTeMBl U CTPYKTYPHI (peliepaibHbIX OPraHOB MCIIOJHUTEIHFHON BIIACTH : YKa3
[Ipesunenta Poccutickoit deneparuu ot 31 aexadps 2008 r. Ne 724 : B pen. ot 24 mast 2011 r. //
Co0p. 3akononarenbeTBa PD. — 2008. — Ne 20. — Cr. 2290.

12. O cucreme u cTpykType (hefepalbHBIX OPraHOB HCIIOJIHUTENBHON BiacTu : ykas [Ipe3u-
nenta Poccuiickoit @enepanuu ot 9 mapra 2004 r. Ne 314 : B pen. ot 22 utonsa 2010 r. // CoOp.
3akoHoAarenscTBa PO. —2004. — No 11. — Cr. 945.

13. O 6a30BBIX TOCYIaPCTBEHHBIX MHPOPMALIMOHHBIX pecypcax : [locranoBnenue IlpaBuTens-
ctBa P® ot 14 cents6ps 2012 r. Ne 928 [Dnextponnsiii pecypc]/ Koncynprantllitoc: [cmpa-
BOYHO-TIOMCKOBAs CHCTEMa |

14.  OG yTBep)KJIeHHMU NpPaBUJ OPraHU3ALUU JESITEIbHOCTH MHOTO(QYHKIMOHAIBHBIX LIEHTPOB
IIPEIOCTABIIEHUS TOCYIapCTBEHHBIX U MYHUIMIIAIBHBIX YCIYT: noctaHoBieHue IIpaBurenscTBa
Poccuiickoit ®@enepanun ot 22 nexadbps 2012 r. Ne 1376 [Dnexrponssiii pecypcl// Koncynb-
tanTlimoc: [cripaBoYHO-TIOMCKOBAs cUcTEMa |

15. O d¢enepanbHbIX TroCylapCTBEHHBIX HH(MOPMALMOHHBIX CHCTEMaX, O0eCHeynBarOIINUX
IPEIOCTABIIEHUE B AJIEKTPOHHOW (OpME TOCYJapCTBEHHBIX U MYHHUIMIAIBHBIX YCIyr (ocy-
mectBieHue ¢pynkuuit) (BmMecte ¢ [lonoxxenuem o eaepanbHoii rocynapcTBeHHON HHpOpMaIu-
OoHHOHU cucreme «DenepalibHbIl peecTp roCylIapCTBEHHBIX U MYHUIUNAIbHBIX Yycayr ((QyHK-
1uit)», [lpaBunamu BeneHus eaepanbHON rocy1apcTBeHHOW MH(pOpMamoHHon cuctemsl «De-
JepajbHBIA PEecTp TOCyAapCTBEHHBIX U MYHUUMNANbHBIX ycayr (pyHkuwmii)», Ilomoxxenuem o
(benepanbHON TOCYAapCTBEHHOW MH(pOpPMAIMOHHOHN cucteme «EAMHBIN mopTan rocyaapcTBeH-
HBIX U MYHULMNAJIBHBIX ycayT (¢pyHKuil)», TpeboBaHUSIMH K PErHOHAJIBHBIM MOpTajaM rocy-
JAPCTBEHHBIX U MYHHIMIANBHBIX ycIyr (pyHKuuit) : mocraHosnenue Ilpasurenscrsa PO or 24
okTsi0pst 2011 1. Ne 861 // Cobpanue 3akoHOomaTenbcTBa Poccniickoit ®denepamun. — 2011, — Neo
44, — CT. 6274.
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16. O B3aumojneilcTBUM MEXAY MHOTO(MYHKIHOHAJIHHBIMU LIEHTPAMH IPEIOCTABICHUS TOCY-
JApCTBEHHBIX U MYHULUMAIBHBIX YCIYT U (efepaabHbIMA OpraHaMH HCIIOJIHUTEIbHON BJIACTH,
OpraHaMH TOCYJapCTBEHHBIX BHEOIOJDKETHBIX (OHIOB, OpraHaMH TOCYJapCTBEHHOH BIACTH
cyowekToB Poccuiickoit denepamnuy, opraHaMu MECTHOTO camoyrpasieHus (BMmecte ¢ "Ilomo-
KEHHEM O TPEOOBAHMSX K 3aKITIOUEHHIO COTJIAIIEHUH O B3aMMOACHCTBHH MEXAY MHOTO(YHKIIU-
OHAJILHBIMH L[EHTPaMU MPEOCTaBICHUS FOCYAAPCTBEHHBIX U MYHUIIMIAJIBHBIX YCIyT U dene-
paJIbHBIMU OpraHaMH HCIIOJIHUTENFHOW BJIACTH, OpraHaMH TOCYIApCTBEHHBIX BHEOIOKETHBIX
¢dboHI0B, OpraHaMu rocyJapcTBEHHOU BiacTu cyOwnekToB Poccuiickoit denepanuu, opraHamu
MecTHOro camoynpasiieHus") : Ilocranosnenue IlpaBurenscrBa Poccuiickoit ®denepanun ot 27
cenTsaops 2011 r. Ne 797 «3nexrponnsrii pecypc] / Koncynprantllmtoc: [cipaBoYyHO-TIOMCKOBAs
cucrema|

17. O enuHOIi cucTeMe MEXBEIOMCTBEHHOI'O 3JIEKTPOHHOTO B3auMojencTBus» [locraHoBie-
aue IIpaBurensctBa PO ot 08 centsaops 2010 r. Ne 697 « [Dnekrponnsiii pecypc]// Koncynb-
ta"TlMtoc: [cipaBOYHO-TIOUCKOBAsI CUCTEMA |

18. O Konuenuuu aaMuHucTpatuBHO pedopmbr B Poccuiickort @enepamuu B 2006 - 2010
rogax: pacnopspkenue IIpaBurennbctBa Poccuiickoir Penepanuu ot 25.10.2005 Ne 1789-p
[Dnextponnslii pecypc]// Koncynbrantlnroc: [cripaBouHO-IIOMCKOBAst CUCTEMA];

19. O DenepanbHoii 1eneBoit nporpamme «AnektporHas Poccus (2002 - 2010 roapr) : Tlocra-
HoBieHue [IpaButensctBa Poccuiickoit @enepamuu ot 28 saBaps 2002 r. No 65 [DnekTpoHHBIN
pecypc]// Koncynprantlntoc: [cripaBouHO-IOMCKOBAs CUCTEMA];

20. OO yrBepxneHnn KoHIenmmu CHWXEHUS aJIMUHUCTPATHBHBIX OapbepoOB M IOBBIIICHUS
JIOCTYITHOCTH FOCYAApCTBEHHBIX U MyHULIIMNAIbHBIX yciyr Ha 2011 — 2013 roas! u [1nana mepo-
OpusITUN 1o peanu3anuu ykasanHou Kowunenmuwu : pacnopstkenue [IpaBurtensctBa P® ot 10
utonsg 2011 r. Ne 1021-p // CoOpanue 3akoHonatenbctBa Poccuiickoit denepanuu. — 2011, — No
26. — Cr. 3826.

21. O pa3paboTke W yTBEPKACHUU aJMUHUCTPATUBHBIX PETJIAMEHTOB UCIOTHEHHS rocyaap-
CTBEHHBIX (YHKIUH W aIMHUHHCTPATUBHBIX PETJIAMEHTOB IPEIOCTABICHUS TOCYAapPCTBEHHBIX
yenyr» (BMmecte ¢ [IpaBunmamu pa3paboTKu U YTBEPKICHHUS aIMUHUCTPATUBHBIX PETJIaMEHTOB
UCTIOJTHEHUSI TOCYJapCTBEHHBIX (QyHKUWH, [IpaBuimamMu pa3paOoTKu W yTBEP)KACHUS aTIMHHH-
CTPaTUBHBIX PEriiaMEeHTOB MPEJOCTaBICHUS TOCYNapCTBEHHBIX yciyr, [IpaBunamu mpoBeneHus
AKCIEPTU3Bl MPOEKTOB aJAMHHHUCTPATUBHBIX PErJIAMEHTOB IPEAOCTaBICHHSI TOCYAapCTBEHHBIX
yeayr): noctaHoBienue IlpaBurensctBa PO ot 16 mas 2011 r. Ne 373: B pen. ot 19 aBrycra
2011 r. // Cobpanmue 3akoHoaTenbcTBa Poccuiickoii @eneparuu. — 2011, — Ne 22, — Cr. 3169.
22. OO yTBep>KIEHMHU MEPEUHsI YCIIYT, OKa3bIBAEMBIX TOCYAAPCTBEHHBIMU U MYHUIIUTIATbHBIMU
YUPEXKJEHUSAMU U JPYTUMH OpraHU3alUsIMHU, B KOTOPBIX pa3MEIaeTcsl TOCy1apCTBEHHOE 3a/ia-
HUe (3aKa3) WIK MYHUIMNAIbHOE 33/1aHue (3aKa3), MOJUIeKALINX BKIOUYEHUIO B PEECTPbl TOCY-
JAPCTBEHHBIX WM MYHULUIAIBHBIX YCIYT U MPEAOCTaBIsIEMBbIX B JJIEKTPOHHOU (popme : pacmo-
psokenue IlpaButensctBa PO ot 25 anpens 2011 r. Ne 729-p // CoOpaHue 3aKOHOATENbCTBA
Poccuiickoit @enepanuu. — 2011, — Ne 18. — Ct. 2679.

23. OO yTBep>KACHUU NepeyHs JOKYMEHTOB (CBEe/IeHUI), 0OMEH KOTOPBIMU MEX1y OpraHaMy U
OpraHM3alUsIMU TIPU OKA3aHWU TOCYJApPCTBEHHBIX YCIYI M MCIOJIHEHUU TOCYAapCTBEHHBIX
(GyHKLIUH OCYIIECTBIISETCS B 3JIEKTpOHHOM Bujae» : Pacnopspkenue IlpaButensctBa PO ot
17.03.2011 Ne 442-p «/ «Cobpanmue 3akonomarenbctBa POy, 28.03.2011, Ne 13, ct. 1787.

24. O rocynapcrBenHoi mporpamme Poccuiickoit ®enepanyu «HpopManmonHoe o61ecTBo
(2011 - 2020 rozpr)» : Pacnopsokenue IlpaBurensctBa PO ot 20.10.2010 Ne 1815-p / «Cobpa-
HHe 3aKkoHoAaTenscTBa PD», 15.11.2010, Ne 46, ct. 6026.

25. OO yTBep)KIEHHH CBOJHOTO TIEPEUHs MEPBOOUYESPEIHBIX TOCYJAPCTBEHHBIX U MYHHUIIUTIATb-
HBIX YCIIYT, IPEAOCTABIISIEMBIX B 3JIEKTPOHHOM BHJE : pacnopsbkeHue [IpaBurtensctsa PO ot 17
nekabpst 2009 r. Ne 1993-p : B pen. ot 07 centsiops 2010 . / Cobp. 3akoHOmaTENBCTBA PD. —
2009. — Ne 52 (2 4.). — Cr. 6626.

26. OO ompeneneHNH OPraHU3ANWU TI0 TPEIOCTABICHUIO TOCYIAPCTBEHHBIX M MYHHIIATIATH-
HBIX YCJIYTI C HCIOJIb30BAHUEM YHHBEPCAIBHON JJIEKTPOHHOM KapThl : Pacnopskenue IlpaBu-
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tenberBa PO ot 12.08.2010 Ne 1344-p / «Cobpanue 3akoHonatensctBa Poccuiickoit denepa-
mun», 16.08.2010, Ne 33, ct. 4460.

27. KoHuenmusi CONEHUCTBUS Pa3BUTUIO OJIATOTBOPUTEIBHON JEATEIBHOCTH M JOOPOBOJIbYE-
ctBa B Poccuiickoit ®denepanuu: Pacnopsokenue IlpaButenbctBa Poccuiickoin ®enepanun
Nel054-pn oT 30.07.2009
http://www.economy.gov.ru/minec/activity/sections/admReform/publicsociety/doc091224 1949
28. OO0 yrBepkaeHNH MeETOIUYeCKIX peKOMEeHIalni 1o obecneueHuto nestenbaoctn MOI] B
yacTu (PYHKIMOHUPOBaHUs HH(opMannoHHBIX cucteM M®ILI, cpencTB 6e30macHOCTH, KaHAJIOB
CBSI3U U151 0OECTIeueHHsI AIEKTPOHHOTO B3aUMOJCHCTBUS ¢ (eiepaaIbHBIMU OpraHaMu UCIIOTHU-
TEJIbHON BJIACTH, OpPraHAMU T'OCYJAPCTBEHHBIX BHEOIOKETHBIX (DOHIOB, UCIIOIHUTEIBHBIMHU OP-
raHaMu ToCyJIapCTBEHHOHN BIIacTH cyObeKkToB Poccuiickoit ®@enepaiuu, opraHaMu MECTHOTO Ca-
MOYIIPaBJIEHUs TPHU TMPEAOCTABICHUN TOCYAApCTBEHHBIX M MYHUIMNANbHBIX ycayr: [Ipukas
Munskonompaszsutust Poccuu ot 22.01.2014 Ne 21 / Dnexrponsslii pecypc]/ Koncynbrant-
[1mroc: [cipaBOYHO-TIOMCKOBAs cUcTeMa).

29. OO yrBepxknaeHnn TexHHUECKUX TpeOOBaHM K B3aMMOJACHCTBHIO MWH(POPMALMOHHBIX CHU-
CTEM B €IMHOI cucTeMe MEXBEIOMCTBEHHOTO 3JIEKTPOHHOTO B3auMojehcTBus»: [Ipuka3s Mun-
koMcBsizu Poccwuiickoit @enepanuu ot 27.12.2010 Ne 190 // «brosieTeHb HOPMAaTHBHBIX aKTOB
denepabHBIX OPraHOB MCIIOJHUTEILHOM BiacTh», Ne 9, 28.02.2011.

6.5.AuTepHeT-pecypchl
1. Economicus.ru [DnexTpoHHbIit pecypce] / Boicmias mkona menemxkmenta CIIOIY.— CaHkr-
[MerepOypr, 2002-2015. — Pesxum moctyma: http://economicus.ru/- 3ari. ¢ skpana. — 3. pyc.,
aHrJI.
2. OdunuanbHBI HHTEPHET MOPTANl TOCYIapCTBEHHBIE U MYHHIIMIIAIBHBIE YCIyTH - Pexxum mo-
cryma: // http://lwww.gosuslugi.ru, ceoboaubIii. — 3ari. ¢ 3kpaHa. — 3. pyc.
3. Odpunmanpueiit cait «GOV.UK» - Pexum moctyma: www.direct.gov.uk, cBoOomHbIH. —
3ari. ¢ skpaHa. — SI3. aHr.
4. Odunmanbuerii caiit «Government of Canada» - Pexxum goctyna: http://www.canada.gc.ca/,
CBOOOJIHBIN. — 3ari. ¢ skpaHa. — SI3. aHr.
5. Odunmanpueiii caiit «Public services in Germany» - Pexxum goctyma: www.bund.de, cBo-
60aHbII. — 3ari. ¢ skpaHa. — 3. HeM.
6. O¢urmanereiii caiit «USA.gov» - Pexxum moctyma: www.firstgov.gov, cBOOOJHBIN. —
3aru. ¢ skpaHa. — SI3. aHr.
7. Odpurmmanpueiii cait Accormumarun  M®I[ Poccun «MOPI[.P®» - Pexum pgocryna:
http://mu.pd., cBoboanbIi. — 3ari. ¢ sxpana. — 3. Pyc.
8. Odunmanbuenii caiit 'AY HoBocubupckoit obmactu «MHOTOGYHKIIMOHATBHBIN IIEHTP Opra-
HU3AIMH TPETOCTABICHNS TOCYIapCTBEHHBIX M MyHUITUIATBHBIX yeiryr «HoBocuOupckoit ob6ma-
cti» - Pexxum nocryma: http://www.mfc-nso.ru/, ceo6oaubrit. — 3ari. ¢ skpana. — 3. pyc
9. Odunmanbuenii caiit [lemapramenTa ycmyr ans moneit [IpaBurenscTBa ABcTpanuu - Pexxum
nocryma: http://www.humanservices.gov.au/, cBo60oaHbIH. — 3ari. ¢ 3kpaHa. — I3, aHr.
10. Odunmaneueni caiit MexpernonaabHoro ooOmectBeHHOro ®onga «CHOMPCKU TIEHTP
MOJJEPKKU OOIIECTBEHHBIX MHUIIMATUBY» - Pexxum moctyma:  http://scisc.ru/, cBOOOIHBIH. —
3arm. ¢ skpana. — SI3. pyc.
11. Odunuanbueii calt OAO «YHHUBepcanbHas JJIEKTpPOHHas KapTay - Pexum pocryma:
http://www.uecard.ru , ceoboHbINH. — 3ari. ¢ skpana. — 3. pyc.
12.  Odunmansueiii caiit O6mecrBenHoro ®onaa "LleHTp rpakJaHCKOrO aHaiM3a U HE3aBU-
cumbix uccinemoBanuii "T'PAHU" - Pexxum mocryma: http://grany-center.org/, cBoGoaHbIiH. —
3ary. ¢ akpana. — 3. pyc.
13. Odunuaneueiii cailt ®onma «MHCTUTYT HSKOHOMUKH Toponma» - Pexum pocryna:
http://www.urbaneconomics.ru/, ceo6oaHbIi. — 3ari. ¢ skpana. — 3. pyc.
14. Odununansubiii calT @onna «THCTUTYT SKOHOMUYECKUX U COIMAIBHBIX UCCIIEIOBAaHUIN) -
Pexxum nocryna: http://www.fund-research.ru/, ceoboausiii. — 3ari. ¢ skpaHa. — SI3. pyc.
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15.  Odunmansueiii caiitta MuHUCTEPCTBa SKOHOMHUYECKOTO pa3BuTHs Poccuiickoit @enepanuu
- Pexxum moctyna: http://www.economy.gov.ru/, ceoboaublif. — 3ari. ¢ skpaHa. — SI3. pyc.

16. Tlopran «CoBepIIeHCTBOBaHHE TOCYAAPCTBEHHOTO YIPABICHHS: MOPTal aJIMUHHCTPATUB-
Hol pedhopMmbl» - Peskum mocryma: http://ar.gov.ru/, ceoboamsiii. — 3ari. ¢ skpaHa. — SI3. pyc.
17. Tlopran MeToauueckoil U nHGHOPMAIIMOHHON NoAepKKU peanu3anuu 83-DP3 «BecTHUk83-
®3» - Pesxum mocryma: http://fz-83.ru/, cBoboausiii. — 3ari. ¢ skpana. — 3. pyc.

18. TIlopranm meroaundeckoi moanepxku peanusanuu DenepanbHoro 3akoHa Ne 210-d3 «O6
OpraHu3aIiy MPEAOCTABICHHUS TOCYIapCTBEHHBIX U MYHUIIUIIAIBHBIX YCIyr» Pexxum nocryma:
www.210fz.ru, cBoGoaHbIi. — 3ari. ¢ skpana. — 3. pyc.

19. Poccuiickas rocynapcTBeHHas onbnuoTeka [DnekTponHblil pecypc]| / Llentp undopm. Tex-
nonoruii PI'b ; pen. Bnacenko T.B. ; Web-mactep Kosznosa H.B. — Dnekrpon. man. — M.: Poc.
roc. 0-ka, 1997. - Pexxum nocryna: http://www.rsl.ru, cBobomHbIii. — 3ari. ¢ skpana. — 3.
pyc., aHTIL.

6.6 UHbIC HCTOYHUKH
I/IHBIG NCTOYHHUKHU HC I/ICHOJ'IB?:YIOTCSI

7. MatepuajbHO — TeXHM4ecKasi 0a3a, MH(POPMAMOHHbIE TEXHOJIOTUH,
NMporpaMMHoe odecriedeHne 1 HHGOPMaMOHHbIE CTIPABOYHbIE CUCTEMbI

VY4eOHble ayTUTOPUU JUIsl IPOBEICHUS 3aHATHI JEKIIMOHHOIO TUIIA - SKPaH, KOMIBIOTEP
C MOJKJIIOYEHUEM K JIOKAJIbHOM CETH MHCTUTYTA, U BBIXOAOM B MIHTEpHET, 3ByKOBOM yCHIIUTEIb,
AQHTUIOJABUTEINb, MYJIbTUMEAUNHBIN IPOEKTOP, CTOJIBI Ay ITUTOPHBIE, CTYJbsl, TPUOYHA HACTOJb-
Hasl, J0CKa ayJAUTOpHAs.

VY4eOHble ayAUTOpUU ISl IPOBENCHUS 3aHATUM MPAKTUYECKOrO TUIIA - CTOJIBI ayJUTOp-
HbIE, CTYNbs, TPUOYHA, JOCKA ayAUTOpHAsI, KOMIIBIOTEDP C BBIXOAOM B MIHTEepHET, MyJIbTUMEIMII-
HBII IPOEKTOP, dKPaH.

ITomernieHus st CaMOCTOATENIBHOM pabOThl 00YYAIOIUXCs - KOMIIBIOTEPHI € MOAKIII0YE-
HUEM K JIOKaJIbHOM CETH MHCTUTYTa (BKJIOYas MPaBOBbIE CUCTEMbI) U VIHTEpHET, CTONBI ayu-
TOPHBIE, CTYJIbS, TOCKU ayJUTOPHBIE.

LleHTp MHTEpPHET-PECYPCOB - KOMIBIOTEPHI C BBHIXOJOM B MHTepHET, aBTOMAaTU3HpPOBaH-
HYI0 OMOIMOTEYHYI0 HMH(OPMAIMOHHYIO CHUCTEMY U 3JIEKTPOHHBbIE OMOIMOTEYHBIE CHCTEMBI:
«YHuepcuterckas Oubnnoreka ONLINE», «2OnekrpoHHO-OMONIMOTEYHAs CUCTEMa W3JaTellb-
ctBa JIAHb», «3OnexTpoHHO-OnbIMOTeUHas cucreMa uznarenbcTBa «tOpaiT», «31eKTpOHHO-
oubmmoreuynas cucremMa I[PRbooksy», «Yuupepcuterckas Mudopmanmonnas Cucrema POC-
CUS», «OnexkrponHas 6ubnuoreka mucceprauuit PI'b», «Hayunas snexkrponHas Oubimoreka
eLIBRARY», «kEBSCO», «SAGE Premier». Cuctema denepaibHbIX 00pa30BaTelbHBIX MOpPTa-
0B «OxoHomuka. Conmosnorus. Menemxkment», «fOpunnyeckas Poccus», CepBep opraHos
rocynapctBeHHoW Biactu P®, Caiir Cubupckoro ®enepanbHoro okpyra u ap. CrnpaBouyHble
npaBoBble cucteMsbl «l'apanT», «Koncynerantlitocy, «KoncyneranTl Intoc-Pernon».

bubnuoreka - KOMIBIOTEPHI C MOAKIOYEHUEM K JIOKAJIbHOU ceTH ¢guiuana u MHTepHer,
Wi-Fi, cTonbl ayAnTOpHbIE, CTYIIbS.

Buneoctyaus 11st BeOnHapoB - 000py0BaHHBIE KOMITBIOTEpAaMU C BBIXOJ0M B MIHTEpHeT,
OCHAII[CHHBIC BEO-KaMepaMu U TapHUTYpaMu (HAYITHUKA+MUKPO(DOH), CTOTAMH U CTYIIbSIMHU.

Hcnonp3yemoe nporpammuoe obecneuenue - MS Word, MS Excel, Acrobat Reader, MS
Power Point (niu nHOHM peaakTop npe3eHTalwmii); mHTepHeT-0pay3epsl Google Chrome, Yandex,
Internet Explorer; nporpammer mpocmotpa Buaco (MS Media Player, u apyrue coBmecTumbIie ¢
I10); iSpring Free Cam8.

g obywaromuxcs ¢ Hapymenusimu 3peHus: NVDA (Non Visual Desktop Access) -
cBOOO/IHAsI, C OTKPBITBIM MCXOJHBIM KOJOM Iporpamma st MS Windows, koTopast mo3BoJsieT
HE3pSYMM WJIM JIIOJSIM C OCJIAa0JIeHHBIM 3peHHEeM paboTaTh Ha KOMIbIOTEpE 0€3 NMpUMEHEHHS
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3peHHsl, BBIBO/S BCIO HEOOXOOMMYI0 MH(OPMAIMIO C MOMOLIbIO peuu; dKpaHHas Jyma — Ipo-
rpamMMa SKpaHHOTO YBEJIWYEHUS; SKPaHHBII JUKTOp (Ha aHTJI.A3) — IpPOrpaMMa CHHTE3a PedH;

Jlnst o0ygaromuxcs ¢ HapylmeHusaMu ciryxa: Speech logger— nporpamma mnepeBojia peuu B
TEKCT.

Hoctyn k nH(bOpMAMOHHBIM K OubIuorpaduveckuM pecypcam B ceTd MHTepHeT uis
Ka)XJ0ro 00yd4aromerocss WHBAJIWAA WIM OOy4aromerocs ¢ OrpaHHYEeHHBIMH BO3MOXHOCTSMH
3JI0pOBBsI 0OECIICUEH MPEJOCTaBICHUEM €My He MEHEE YeM OJIHOTO Y4eOHOTro, METOANYECKOTrO
NIeYaTHOTO U / WM BJIEKTPOHHOTO U3aHUs 110 AUCHUIUIMHE (BKIIIOYAs 3JIEKTPOHHBIE 0a3bl IIEpH-
OJIMYECKHX M3JIaHHH), B OpMax, alalTHPOBAHHBIX K OIPAHUYCHUSIM UX 3JJ0POBBSI H BOCIIPHUSITHUS
uHpopmanuu:

- U1 O0YYaroIMXCsl C HAPYIICHUSIMH 3pEHUS: B (OpME DJIEKTPOHHOTO JTOKYMEHTa C HC-
HOJIb30BAaHHUEM CHEIUAIN3UPOBAHHOTO IIPOrPAaMMHOTO 00ECICUeHNS;

- JUIL 00Y4aIOUINXCs C HAPYIICHUSIMH CIyXa: B IIeYaTHOM Gopme, B hopMe 3JIEKTPOHHOTO
JOKYMEHTA;

- ans oOydaromMXcsl ¢ HapyIICHUSIMH OIOPHO-ABUTATEIILHOTO ammapara: B IeYaTHON
dopme, B hopMe IEKTPOHHOTO TOKYMEHTA.

Marepuansl JUCHUIUIMHBL «YTIpaBlieHUE TOCYIapCTBEHHBIMH M MYHHIIMIIATBHBIMH YCIyTa-
MH» pa3MelleHbl Ha nopTaie CHOMpPCKOro MHCTHUTyTa ympasieHus — ¢punmana PAHXul'C, B
CHO «IIpomereit».
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