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11. HepequL IVIAHUPYEMBIX PE3Yy/IbTaTOB oﬁyqem/m o JTMCHUIIVIMHE,
COOTHECCHHBIX C INIAHUPYEMBIMMU pPE3yJdbTaTaMU OCBOCHUA 06p33OBaTeJIbHOI7[

1.1.

Juctymmna «OCHOBBI  MeOUALIHIDY

NMporpaMmmel

(B1.B.JIB.3.1)

CJICAYIOINMHA KOMIICTCHIUUAMU C YYCTOM STalla:

obOecreunBaeT OBIIAZICHUE

KO,Z[ HaunmenoBanue KO,Z[ HanmMmenoBanue 3Tama ocBOCHHUSA
KOMIICTCHI KOMIICTCHIIN U JTaria OCBOCHUA KOMIICTCHII U
nn KOMIICTCHIIN U

[1K-30 3HaHue ocuoB | [1K-30.3 CrocoOHOCTh BJIAJIETh

BO3HHUKHOBEHUS, (ouHas U | TEXHOJIOTHSIMH ~ TIEPErOBOPOB U

pOoUITAKTHKH U | 3a0uHas GopMbl | MeaMalUK  (TIOCPEAHUYECTBA) IS

paspemieHuss  TPYIOBBIX | 0OyUeHUs) J0CyneOHOTO pa3pelieHus TPYIOBbIX

CIIOPOB U KOH(MIMKTOB B CIIOpOB u KOH(JIHKTOB.

KOJUICKTUBE,  BIIaJICHUC CrocoOHOCTh  BJIaJIETh  HaBBIKAMU

HABBIKAMHU JTHATHOCTHKH pa3pabOTKU M BHEIPEHUS MPOrpamMm

u yIPaBICHHUSI o npoUITaKTHKE TPYAOBBIX

KOH(JIUKTaMU " CIOpPOB, KOH(DIUKTOB M CTPECCOB B

cTpeccamu B KOJUJICKTUBE C TO3HUIMH COIMaIbHO-

OpPTraHU3aIlUi U YMEHHEM TICUXOJIOTHYECKHUX, YIPABICHUECKHX
MPUMCHSTh ux Ha Y TIPABOBBIX TEXHOJIOTHIA.

MPaKTUKE

[1K-30.2 CrocoOHOCTh BJIAJICTh

(3aouHas TEXHOJIOTUSIMU ~ TIEPETOBOPOB M

dbopma Meauanuu  (MOCPETHUYECTBA)  JUIS

oOy4yeHus C | ocyneOHOTO pa3pelieHus! TPYIOBBIX

MIPUMEHEHHEM CIIOpOB u KOH(JIMKTOB.

20, 10T) CrocoOHOCTh  BIIAJETh HaBBIKAMU

pa3paboOTKU ¥ BHEJIPECHUS MPOrpamMm

o npoUITaKTHKE TPYAOBBIX

CIIOpPOB, KOH(I)J'II/IKTOB U CTpPECCOB B
KOJIJIEKTHUBE C IO3UIMKA COIMAIbHO-
MCHUXOJIOTUYCCKUX, YIIPABICHUCCKUX
1 IIPAaBOBBIX TEXHOJIOTHH.

12. B pe3syibraTe OCBOCHUS JUCHUILUINHBI Y CTYACHTOB JOJDKHBI OBIT:
c(hOpMUPOBAHBL:

OT®/T®

Kon
OCBOCHUA

JTana

Pe3yabTaTnl 00yueHus




KOMIIETCHI MU

JlesTenbHOCTh mo| 11K-30.3 Ha ypoBHe 3HaHUI:
00eCIeueHUTO (ouHass W 3aoyHas * 00 OCHOBHBIX METOJIaX M  TEXHOJIOTHIX
nepcoHanoM(B). (GopMbI 00ydeHHs) | yperyaupoBaHMs M KOHCTPYKTUBHOTO pa3pelleHuUs]

TPYIAOBBIX CIIOPOB, KOH(IUKTOB H CTPECCOB B
Coop unpopmarm 0 OpraHM3alUH.
MOTPEOHOCTAX [1K-30.2
OpraHu3anuu B (3aounas  ¢opma | Ha ypoBHe ymeHwmii:
nepconaine B/01.6 oOyueHus c|* mpodUIAKTUPOBATH U YIPABIATH TPYLOBBIMU
[Touck, npuBiaeyeHue, npumedenreM DO, | CIOpaMM,  KOH(QIMKTaMM M CTpecCaMM B
nongoop u  ordop| AOT) OpraHu3aluH.
nepconana B/02.6 Ha ypoBHE HaBBIKOB:
A IMUHUCTPUPOBAHHE * 3(QQEeKTUBHBIMU CPEICTBAMU U TEXHOJIOTHUSMU
[POIIECCOB u peIynpexIeHus, yperyJIupOBaHUs u
TTOKYMEHTO000pOTa paspelieHuss TPYAOBBIX CIOPOB, KOH(MDIUKTOB M
oOecrieueHus CTPECCOB KOJIJIEKTUBE U B OPraHU3AIIHH.
nepconaiom B/03.6

2. O0beM 1 MecTO JTUCHMILVIMHBI B cTpykType OII BO
O0beM TMCIMIINHBI

OOmast Tpy10eMKOCTh JUCIIUTLTHHBI COCTAaBIISET 3 3.€.

KonuuaectBO  akaJeMHYEeCKHX 4YacoB, BBIICICHHBIX HAa KOHTAaKTHYIO paboTy cC
npenogasareieM 36 4. (U3 HUX JIEKIMU - 18 4., 3aHATUS CeMUHApCKOro Tuma - 18 4.) Ha
CaMOCTOSITEITHHYO paboTy oOydaronmxcs — 72 4. (ouHast hopma 00yIeHwHs).

KonnaectBO  akaJeMHYeCKHX 4YacoB, BBIICICHHBIX HAa KOHTAKTHYIO paboTy cC
npenojasareneM — 12 4. (U3 HUX: JIeKUuK- 4 4, 3aHATUS CEMUHAPCKOTO THMA - 8 4.), Ha
CaMOCTOSITEITHHYFO paboTy oOydaronmxcs — 92 4. (3aounas hopma o0ydeHus).

Bo3MOkHO W3yueHHE JMCHMIUIMHBI TO BceM (GopMaM OOydYeHHs C TpUMEHEHHEM
ANIEKTPOHHOTO OOY4YEeHHs M JMCTAHIIMOHHBIX O00pa30BaTeNbHBIX TexHOmorui. [Ipu sToM
COXpaHsieTcss 00beM KOHTAKTHOM M CaMOCTOSITENTHHON paOOThI MO AWCIUINIMHE B COOTBETCTBHU
C y4eOHBIM I1JIaHOM.

MecTo AUCIUTIMHBI

Jucrtmza «OcHoBbl Menuanuny (b1.B.J1B.3.1) uzyuaercs:

CTyJIeHTaMu OYHOU (pOpMBI 00yUEHHST Ha BTOPOM Kypce 00yueHus (4 cemectp);

CTyJICHTaMH 3a09HOM (hOpMBI 00yUeHHS Ha TPEThEM Kypce 00ydeHus (5 cemecTp);

crynentamu 3a0uHoi popmber oOydenwst (DO JIOT) Ha Tperbem Kypce oOyueHws ( 6
ceMecTp).

JlucupiuirHa peanm3yeTcs 1oce U3yYeH s JUCHUTUINH

b1.B.O/1.2 Ilcnxonorus v negarorvuka

b1.5.22 Kondmkronorus

3.Coaep:xaHue M CTPYKTYpa AMCUHILIHHBI
Tabmia 1.

| Ne n/nt | HarmenoBanve Tem | OO0beM JIMCIMIUIAHBL, Yac. | dopma




(paznenoB) KonraktHas pabota TEKYILETO
oOyyaromuxcs ¢ KOHTPOJIS
1
Beero | TPETOAABATENEM IO BUIAM |y, | YCTIEBAEMOCTH
y4eOHbIX 3aHITHIA MIPOMEKYTOUHO
bl | p m |KCP "
aTTecTaluu
Ounas ¢hopma 0byuenus
Pasnea 1 [ Meaunanus kak| S0 10 10 34
HAYYHO-TIPUKJIATHAS
oTpac/ib 3HAHUSA
Tema 1.1 | Menuanus kak 12 2 2 8 Ol1.1.D
TEXHOJIOTUS
aJIbTePHATHBHOTO
paspernieHus
KOH(JIMKTOB U  CIIOPOB
Tema 1.2 |HcTtopus craHoBIEHUS 12 2 2 8 1.2
Y Pa3BUTHUS MeIUALIAN 012
Tema 1.3 |Pa3Butue meauanuu B 10 2 2 6
Poccun u ee 1.3
HOpPMAaTHBHOE MIPABOBOE 013.
oOecrieueHue
Tema 1.4 |CyOBbeKThI 1 BUIIBI 10 2 2 6 1.3
MeHaIiH 01
Tema 1.5 | Ilpunuunel, 10 2 2 6
MHCTPYMEHTHI U 1.3
3 PEeKTUBHOCTH 013.
MeHaIin
Pasnen 2 |Opranu3anrioHHO- 56 8 8 38
KOHIIENTyaJIbHbIE
OCHOBBI MeJTHAIINN
Tema 2.1.| Ponu, 3amaun u 8 2 6
GbyHKIMU MenraTopa A13
KaK TPETbEN CTOPOHBI Ol
Tema 2.2. |[IpodeccuonanpHast 8 2 6
ITHKA U
npodeccruoHanbHas I 1.3.
KyJIbTypa Meauaropa O 1.3.

1 ®opmsl Tekymiero KoHTpoist yerneBaemoctu: onpoc (O), tectuposanue (T), korTponsHas padora (KP), kommoksuym (K), acce
(9),pedepat (P), noxnmanst ([), BemomHeHMe KoHTpoabHOro 3amanus (I1K3), anexrponnsii cemunap (3C) u ap.




Tema 2.3. | TpynHocTn Mennanuu 12 2 2 8
1 TpeOOBaHUS K J1.3.
MEIUaToOpy O 1.3.
Tema 2.4. |Oransl npouesypsl 12 2 2 86
meauanu. [enn u
3aJa4d MeauaTopa Ha A1.3
Ka)X10¥ cTaguu Ol
IpOLEeTypbl MEIUALIH
Tema 2.5. |Crpareruu, TEXHUKU U 14 2 2 10 1.3
TaKTUKU MEIHUAIIN 013.
[TpomexxyTouHasi aTTecTanus 3ayer
Bcero: 108 18 18 72 aK.4.
3 3.e.
81 ac.4.
OO0beM IWCIUIUIAHBL, Yac. ®opma
KonTtaktHas pabora TEKYILEro
KOHTPOJIS
Hanmenosanue Tem 0OydaIoMXCsl © P 2
Ne i/t Ipero/1aBaTesieM 1o BUiaM yCIIEBAEMOCTH ",
(paznenoB) Bcero . CP
yueOHBIX 3aHITUI MIPOMEKYTOTHO
i
I ap m3 |[KCP
aTTeCTaIluu
3aounasn ¢popma obyuenus
Paznena 1 |Meananus Kak| 54 4 4 46 KP 1
HAYYHO-TIPUKJIATHAS 01
oTpacjb 3HAHHUS T1
Tema 1.1 | Menuanus kak 12 2 2 8
TEXHOJIOTUS
IIbTePHATHBHOTO
paspenieHus
KOH(JIMKTOB U  CIIOPOB
Tema 1.2 |HcTtopus craHOBIEHUS 8 8
Y Pa3BUTHUS MeIUALIAN
Tema 1.3 |Pa3ButTue meauanuu B 8 8
Poccun u ee
HOpPMAaTHBHOE MTPABOBOE
oOecrieueHue
Tema 1.4 |CyObeKTsI ¥ BUIIBI 12 2 2 8
MeHaIiH

2 ®opmMsel TeKymero KOHTpois yerneBaemoctu: onpoc (O), tectuposanue (T), korTponsHas padora (KP), komnoksuym (K), acce
(9),pedepat (P), noxnmanst ([), BemomHeHMe KoHTpoabHOro 3amanus (I1K3), anexrponnsii cemunap (3C) u ap.




Tema 1.5

[TpunHUIIEL,
UHCTPYMEHTHI U
3¢ dEeKTUBHOCTD
MCIUAIIN

11

11

Paszgen 2

OpranuzanMoHHO-
KOHLEINTyaIbHbIE
OCHOBBI MeIMalu1

50

46

Tema 2.1.

Ponm, 3amaun u
GbyHKIMU MenraTopa
KaK TPETbEN CTOPOHBI

Tema 2.2.

[MpodeccronanbHas
ITHKA U
npodeccruoHaIbHAs
KyJlIbTypa MeIuaTopa

10

Tema 2.3.

TpynHoCTH MeIuanuu
U TpeOOBaHUS K
MEIUaToOPy

Tema 2.4.

Oransl Npouesypsl
meauanuu. Lenu u
3a/layu MeauaTopa Ha
KaXXJI0U cTaguu
MpOIEAYPbl METUALIUU

Tema 2.5.

Crpareruu, TEXHUKU U
TaKTUKU MeIHalun

15

13

[IpomesxyTouHas arrecrauus

3auer

Bcero:

108

92

AK.4.

3.¢.

81

ac. 4.

Ne o/

Hanmenosanye Tem
(paznenoB)

OObeM IWMCLIUIIIMHEL, Yac.

Bcero

KonTtaktHas pabora
oOyuarommxcs ¢

npenoaaBaTejicM 110 BUamMm

y4eOHBIX 3aHITHH

1/30,]] 13/30,

OT np/30 JIOT

KCP

CP

®opma
TEKYILEro
KOHTPOJIS
yCIIeBaeMOCTH®,
TIPOMEKYTOYHO
"
aTTecTaluu

3aounasn ¢popma obyuenus ¢ npumenenuem 30, JJOT

3®DopMBbI TEKYIIEr0o KOHTPOJIst yecrieBaeMocTH: onpoc (O), TectupoBanue (T), KOHTpoIbHAs
pabota (KP), komnoksuym (K), acce (9), mabopatopnas padora (JIP), noxnax (1), mpakrudeckue
3ananus (I13), snekrponnsiii cemunap (3C), mucbMeHHOE KoHTpodbHOE 3aaanue (ITIK3) u ap.




Pa3zgen 1

Menuanus KaK
HAYYHO-TPUKJIAIHASA
0Tpac/b 3HAHUSA

34

32

oC1

Tema 1.1

Meananusa kak
TEXHOJIOTUS
aJIbTePHATHBHOTO
pasperieHus
KOH(JIMKTOB U CIIOPOB

Tema 1.2

Hcropus cranoBiieHUsS
Y Pa3BUTHS MEIMALUU

Tema 1.3

Pa3zButne menuanuu B
Poccuu u ee
HOPMAaTHUBHOE MPAaBOBOE
obecrnieucHue

Tema 1.4

CyOBeKThI 1 BUJIBI
MEIUaun

Tema 1.5

[TpunHUIIEI,
WHCTPYMEHTHI U
3¢ hEeKTUBHOCTD
MCIUAIuN

Paszgen 2

Opranu3zaioHHO-
KOHIIEITyaIbHbIE
OCHOBBI MEJTUAIIUU

30

30

Tema 2.1.

Ponm, 3amaun u
GbyHKIMU MenuaTopa
KaK TPETbEN CTOPOHBI

Tema 2.2.

[Mpodeccronanbhas
ITHKA U
npodeccruoHabHas
KyJlIbTypa MeIuaTopa

Tema 2.3.

TpynHocTH Meuanuu
U TpeOOBaHUS K
MEIHATOPy

Tema 2.4.

Oransl Npouesypsl
meauanuu. Lenu u
3a/layu MeauaTopa Ha
KaXXJI0U cTaguu
MpOIEAYPbl METUALIUU

Tema 2.5.

Crpareruu, TEXHUKH U
TaKTUKHU MEIHALNU




IIpomexyrouHas arrecranus 4 4 3auer
Bceero: 108 4 8 4 | 92 |ak.u.
3 3.€
81 ac.u.

Conepma}me AUCHIHUIIJINHBI

Pa3gen 1. Mennanus Kak HaAYYHO-NPUKJIAJAHAS OTPACIb 3HAHUSA

1.1. Meaguanmsi KaK TEXHOJIOTHS AJbTEPHATHBHOIO pa3pelieHUs KOH(PIUKTOB U CIIOPOB

[lonsiTe Menuanuu, HOpEeIMET W CHUCTEMA aIbTEPHATHBHOIO pA3pEIICHUs CIIOPOB.
[TpuHIMOBI  ANBTEPHATHUBHOTO pa3pelieHus CcHopoB. Metonasl ((GOpMbI) aIbTEPHATUBHOTO
paspelIeHrsl CIIOPOB: pa3HOOOpa3ue M KpaTkas xapakTepuctuka. [IpenmyiiecTBa U HEIOCTaTKH
aJIbTepHATUBHOTO paspemieHust cnopoB. CyneOHas cucTeMa U ajJbTEPHATUBHOE pa3pelIeHue
cniopoB. O01mas XapakTepucTHKa MPUMUPHUTEIbHBIX MPOLEAYP B TPAXKAAHCKOM U apOUTPaKHOM
npoueccax. Meauanus Kak TEXHOJIOIMS KOMMYHUKalMM. Menuanus Kak IIEperoBopbl ¢
yyacTHME€M MeIHMaTopa MO MPHHATHIO pelIeHHs, ycTpauBawliemMy ob6e croponsl. «Meroa
IPUHLIMIHATBHBIX TeperoBopoB» (P.@umepa u Y.IOpu) wu xonuenmus nocpeanuyectsa (V.
JluakonbHA) Kak ocHOBa Menuanuu . OCHOBHBIE MOHSATHS MPOLEAYpPhl MeAUaluuu. Meauarus
(MeIMaTopCcTBO) Kak COACHCTBUE TPEThe CTOPOHBI JIBYM (MM Oojee) IpyruM B IOMCKax
COTJIAIIEHUs B CIOPHOM WM KOHQIUKTHOM cutyanuu. IlpuHImMnManbHas BO3MOXKHOCTh
menuanuu. [IpakTruka oOpaiieHus K TpeTbei CTOpoHe.

1.2. Uctopusi CTAaHOBJICHNUS U Pa3BUTHE MeIHANNH

Hcropuss Meauanuu Kak MeTOJa ajJbTEPHATHUBHOTO pasperieHus crnopoB. CoOoTHOIIEHHE
noHATHH "KoHPHKT", "KoH(pmukToNmorHa" u "memuarus'. OCHOBHBIC TPHUHIMUIBI MEIHAIIAH.
Paznuunble moaxoasl B Meauanuu. [IpemmyiiecTBa M HEJOCTATKU MO OTHOILIEHUIO K JIPYIHM
aJIbTePHATUBHBIM CIIOCOOAM pa3pelieHus CIIOPOB.

[Ipodeccronanuzanusi AEATEILHOCTH MEIUATOPOB. Menuanus Kak OOIIECTBEHHO

sHayuMas gaearenbHocTh B CHIA ¢ mHawana 60-xX rogos. ONIBIT MCIONL30BaHHMS MEIUAIlMH B
ctpanax EC.

1.3. Pazputne mequanuu B Poccun u ee HOpMaTHBHOE IPaBoOBoOe o0ecnedyeHue

CranoBnenue u pazsurue Meauanuu B Poccun. IlpaBoBoe perynupoBaHue Menuanuu B
Poccun u B 3apyOexHbIX cTpaHax. EBpomneilckuii KOJEKC MOBEACHUS Ui MEAUaTOpOB.
OTBETCTBEHHOCTH MEUATOPA.

OCHOBBI pPErylnMpoBaHUs MENMATUBHOM JesATenbHOCTM B Poccumiickonn denepanun.
CranoBieHue u pa3Butue meauanuu B Poccun. ®@enepanbubiil 3akoH Poccuiickoit @enepannn
ot 27 urong 2010 r. N 193-®3 "O6 anbTepHaTUBHOW HpOLEAYpe YpPEeryIupoBaHUs CIIOPOB C
yyacTHeM TMocpeaHuka (mpouenype wmeauanuu)". OCOOEHHOCTH MpOLEAyphl MeIualud B
Poccuiickoit ®eneparnuu. Ilpeanochbiiku W mOpensTCTBUS s (QOPMHUPOBAHUS HMHCTUTYTA
Mequanuu B Poccum. Poccuiickas mnpakTtuka Meauanuu. J[esTenbHOCTh O IMPOJBHKEHUIO
MeIUaLHH.

1.4. Cy0beKThI M BUABI MeIHAIHA

CyOwextel  Menuanuu. llemecooOpa3HOCT,  ydacTus TpeTheil  CTOPOHBI B
perynupoBaHud KOHGIMKTHBIX OTHOUICHWH. Buapl Meauanuu. [IpssMasi W KOCBEHHast
Memuanus.@opmanpHas wim  odunmanbHas Menuanus. HedopmanbHas, HeodUIHaTbHAS
Meauanus. Oduimanbaeie MenuaTopbl. HeopuinanbHbie MEIUATOPBI.

10




XapaktepHble 4epThbl (ycnoBusi) apOuTpaxka: 1) oOsi3aTenbHas OpuUAMYEcKas CUjla €ero
pelICHU A CHOPSIIMX CTOPOH; 2) BBIOOp apOWTpa WM apOUTPOB CaMUMH CHOPSIIUMH
cropoHamMu. HeoOXoquMOCTh MeAMAlMM B CIydae OCTPOro KOHQUIMKTA. TUIHWYHBIE MOTHBBI
oOpamenust Kk MmeauaTopy OCHOBHbIE (PYHKIIMM MEAUATOpa B XOJ€ YPEryJIupOBaHUs KOH(DIHMKTA.
®opmbl nocpeannuecTBa (Mupumanosa M. C.): 1) menuanus; 2) dacunuranus; 3) IpuMHpPEHUE;
4) apOutpax.

1.5. IlpuHIUNBI , HHCTPYMEHTbI M 3()PeKTHBHOCTH
MeIHalu

[Mpunuunsr B menuanuu. KonduaenuuansHocts. J[0O6poBosibHOCTh. HelTpanbHOCTh U
0ecnpuCTpaCTHOCTh TpeTbel CTOpPOHBL. OTBETCTBEHHOCTh CTOPOH 3a MPHHATHE pEIICHHH.
OtkpeiTocTs ("mpo3paunocTts"). PaBHoNpaBue ctopoH. BeipaBHMBaHNE 00beMa BpeMEeHU PabOThI
c oOeumu ctopoHamH. DakTophl, BIUAIOIMIME HA YCIEHMIHOCTh MPOLEAYpPHl MeIUaliH.
WHCTpyMEeHTBl Menualyy, UX BUIBl M 3HaueHue. LlenecooOpa3HOCTh MPUMEHEHUS OTAEIbHBIX
MHCTPYMEHTOB B Ipouenype Meaunaruu. OueHka 3phekTuBHOCTH MeTHaIIH.

Pasnes 2. OpraHn3anMoHHO-KOHIENTYaJbHbIC OCHOBBI MeIHANMHI
2.1. Poun, 3aga4n 1 pyHKIMH MeIHATOPA KAK TPeThbeil CTOPOHBI

[ToHsiTHE «TPEThs CTOPOHA»: «IOCPEAHUK», «HAOIIOAATENh 3a XOJOM IEPEroBOPHOIO
npoieccay, «apoutp». Ponb Tperbeil cTopoHbI, ee 3aha4uu, GYHKIMH U BO3MOXKHOCTU. Poiu
TpeTbell CTOPOHBI B KOH(MJIMKTE M B MpOLEAype MeIualluu: TPETeUCKUH Cyabs, apOuTp,
MOCPETHUK, MOMOIIHUK U HaOmogatens (Anuynos A. f., [lununos A. W.). CounanpHble posiu
MeauaTopa: colMajbHble PAaOOTHUKHM, ICHUXOJIOTH, KOHCYIbTAHTHl M T.J. WIM TpyHNa JHIIL,
OCYILIECTBIISAIONAs MUPOTBOPUYECKYIO MUCCHIO.

TpeboBanus, npeabsaBisieMble K MeauaTopy. MenuaTop Kak npodeccruoHal U Kak JUYHOCTb.
OyHkIMM Meauatopa B mpouecce Meauanuu. OpraHuzanus paboTsl menuaropa. Pasmuunble
HIKOJIBI U moaxoabl B Menuanuu. [lonmmarommit momaxoxa. LlentpanpHas ¢urypa mporiecca
Meauauuu - Meauarop. [IpennmochbUIKu ydacTusi TpeThedl CTOPOHBI B  yperyaupoBaHUU
KOH(ITUKTOB.

2.2.11po¢eccuoHaIbHAs ITUKA U NPOPEeCCHOHANBbHASA KYJIbTYPa MeAuaTopa

Menunamust  kak 3G ¢GEeKTUBHBIH  CHOCO0 KOHCTPYKTUBHOTO  pEIIEHHs  KOH(QIIUKTOB.
Oco0eHHOCTH Tpy/a MEAUATOPOB. DTHUECKUE NPUHIIUITBI MeIUAM DTUYECKHE, HDABCTBEHHBIE
acleKThl TEXHOJOruu Menuanuu. OTBETCTBEHHOCTh MeaMaTopa U cnenuduyeckue mnpasBuiia
IIOBEJICHUSI B MPOLIECCE PEryIUPOBAHUS KOH(IUKTA. DTHUECKUN KOAEKC M IpodeccuoHaIbHas
THKa Meauaropa - KoHQuukrojora. @opMHpOBaHHWE HPABCTBEHHOM M MpOQecCHOHANbHOM
KYJbTYpPbl MEIUATOPOB. «ITH3aLMs» KaK MOpPaJbHO-3TUYECKas perjlaMeHTauus paboThl
menuaTtopos. [IpodeccnonanbHas sTHKa 1 npodeccuoHabHas KylbTypa MenuatopoB. Hanmnuue
BBICOKOPA3BUTBHIX M KayeCTBEHHO-CHEIM(PUUECKHX HPABCTBEHHBIX YEPT JIMYHOCTH Meauaropa
KaK Ba)XHEHIIas CTOPOHA ero MmpogecCUOHaIbHON MPUroHOCTH. JIMuHBIE KauecTBa MeauaTopa.
MopainbHbiit aBTOpUTET Meauaropa. Crenuduka MoJoKeHUsI U poJIv MeAnaTopa B KOH(DIIMKTE.
Crnenuduueckue LIEHHOCTH  MeauaTopa: 4eCTb, JOCTOMHCTBO, HETIOJKYTTHOCTB,
KOH(UICHIIMATIBHOCTh WU CITyXeOHas TaiHa; CHOCOOHOCTh K TOHUMAHHUIO U 3alUTE HHTEPECOB
KJIMEHTa, YBAXEHUIO €ro JIMYHOTO JOCTOMHCTBA, OOECHEUEHHIO0 €ro HHTEPECOB; UYECTHOCTb,
HOPSAA0YHOCTb, OTBETCTBEHHOCTh. llonoxurenbHelii nmumx menuaropa. Ilpodeccuonanusm u
npodeccuoHanbHass ~ KylnbTypa  MeauaTopoB.  HopmaTuBHO-IpaBoBas — 3aIMIIEHHOCTb
cneuuanucrta u kiueHta. IlpodeccnonanbHbiii noar meaumaropa. Konekc mnoBeaeHus B
KOH(JIHKTE.

2.3 TpyanocTu Meauanuy U TPeOOBAHUSA K MeAUATOPY

pr,Z[HOCTI/I, HpO6J’IeMI)I N OIIaCHOCTH MCIUaIlMHn: HpO6J’IeMI)I, 06y0J'IOBJ'IeHHBIe CcOOCTBEHHO
TPYAHOCTAMHU YPEr'yJIUPOBAHUA KOH(l)J'II/IKTa N HE 3aBUCAIIUC OT ACATCIbHOCTU MEAHATOpPA,
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po0JIeMbl, CBSI3aHHBIE C AEATENBHOCTRIO MeanaTopa. CII0)KHOCTH MEAMALUH U KpaifHe BBICOKHE
TpeboBanus kK Menuaropy. [IpodeccronanbHple KOMIETEHIIMA MeIUaTopa: KOMIIETEHTHOCTD;
HE3aMHTEPECOBAaHHOCTh B PEIIEHMH BONpPOCa B TMOJIb3Y KakOW-I1MOO OJHOM CTOPOHBI,
HE3aBUCHUMOCTh OT YYAaCTHMKOB KOH(IMKTA, HEUTPaIbHOCTb U OOBEKTHBHOCTH; BIUSHHE,
IIPECTHK M aBTOpUTET Meauartopa. Hopwbl-3ampersl B AesTenbHOCTH Menuatopa. Hopwmsl
B3aMMOOTHOIICHUS MEAMATOPa ¢ YYaCTHUKaMU KOHGIMKTA. PedeBoil 3TUKET B yperyIupoBaHUU
KoH(ukToB. HekoppekTHble npuemsl U ¢pasbl. [Ipuemsl, He crocoOCTBYIONIME TOHUMAHUIO
naptHepa. Taby B KoH()IUKTHOH cuTyaruu. Hopmbl oBeeHNs MeuaTopa.

2.4.0tanbl nmpouenypsl Meauanuu. Lleqim wm 3agaum meamaTopa Ha Ka¥aA0ll cTagum
npouexypbl MeAUAUNHU

[Iponienypa mMeauanuu U ee 3Tanbl. 3HAYEHUE STAlloB B MeAMalMu. Tpu OCHOBHBIX 3Tama
MeIMaluK: WHULHALMS [MOMCKA COTJIacus; HalakKMBaHUE MEPErOBOPHOIO MPOLIECcCa; ydyacTUe B
MEPEroOBOPHOM TIpoIlecce; HaONIoJeHHe 3a BBINOTHEHUEM cornameHuil. JddexTuBHOCTD
y4acTusl TPEThel CTOPOHBI B YPETyIUPOBaHUM KOH(MIMKTOB. ['paHUIBI IPUMEHEHHS] METUAITIH.
Orpanuyenust mporecca Meauanud. Psang ¢akTopoB, koTopble BIUAOT Ha 3((HEKTUBHOCTH
JIEeSTeNLHOCTH TpeThel cTopoHbl B KoH(pmukre. IlepBas cragus menuanuu. llenu u 3amaum
nepBoi (MOArOTOBUTENBHOM) cTamuu Meawanuud. OCHOBHAas CTaausl Mpollecca Meaualuu
(menmuarmonHast ceccusi). llenm w  3amaum BTOpol  cTaauu  MeAManud. [peThs
(mocTMenuanMoHHas) craaus Meawauuu. llenmn W 3amauM  TpeTbeld CTaJuU  MeIuaIvu.
DopMynupoBaHUE JIOTOBOPEHHOCTH/COTIAIICHUSI. [Ipenynpexnenue HEUCIIOTHEHUS
JOTOBOPEHHOCTEH W BBIpAa0OTKA MEXaHW3MOB TPEOJIOJICHHS TPYAHOCTEH B Mmpoiiecce
OCYIIECTBJICHUS PEIICHUHA, OTpPaKEHHbIX B MEIMATUBHOM cornamieHud. lloanucanue
MEIMATUBHOIO coryiameHus. Peanu3anus J0roBOpeHHOCTEN, KOHTPOJIb 32 UX UCIIOJIHEHUEM.

2.5 CtpaTernu, TeXHUKH ¥ TAKTHKH MeIHALUA

Crparerun u texnuku menuauuu. Jx.Yomn u [[.Pyn: nmorudeckas crparerusi, arpecCuBHast
CTpaTerusi, MaTepHANUCTCKas CTpaTeruss W T.O. TeXHUKU MeOuaTopCTBa, HCIOIb3yeMbIe
SITOHCKUMHU MeIaTopaMu.. TeXHUKH MeInaTUBHOIO npoiecca. Ctpareruu MeJIHaIluN:
CBSI3aHHBIE C OKa3aHUEM TIOMOIIM B TIOMCKE pEIEHHUs; HalpaBJCHHbIE Ha oOecrneueHne
B3aMMO/ICHCTBUS CTOPOH U MOJJEpKAaHUE PadOUnX OTHOLIEHUH MEXy HUMHU; HalpaBJICHHbBIE HA
MaHUITyJUPOBAHUE TIOBEJCHHUEM YYaCTHHUKOB KOH(IUKTa. MaHUIYISATUBHBIE CTPATETHH.
CpenctBa BO3IEHCTBUA: yOexkIEeHHE M OKa3aHUE MOMOIIM B HAXOXJACHUW MHUPHOTO DPELICHUS;
MpPUHY)KJIEHUE, OKa3aHWE [aBIEHHS W OrpaHUYeHUE KOHQIMKTHBIX nercTBui. TakTHKH
B3aMMOJICHCTBUS MEIUaTopa C ONIIOHEHTAMH B XOJE IEPEroBOPOB: TAKTHKA ITOOYEPEITHOTO
BBICITYILIMBAHUS, CJEJIKAa; YEIHOYHAs IUILUIOMATHs; [aBJICHHE HA OJHOTO0 M3 OIIOHEHTOB;
JTUPEKTUBHOE BO3/ICHCTBUE

4. Marepuajbl TeKyLIero KOHTPOJISA yCIeBAeMOCTH 00y4aromuxcsi ¥ (poH/
OILIEHOYHBIX CPEJICTB MPOMEKYTOUYHOM ATTECTANMHU MO AMCHUIINHE

4.1. @opmMbl U MeTOAbI TEKYIEro KOHTPOJISI YCIEeBAEMOCTH OOyYaIOIIUXCS W
MPOMEKYTOYHOU ATTECTALUM.

4.1.1. B xome peanmmsanuu guciuriiandbl «OcHoBel Menuanum» (b1.B.JIB.3.1)
HCIIOIB3YIOTCS CJIEIYIONINE METO bl TEKYIIIETO KOHTPOJIS YCIIEBAEMOCTH 00YUaIOIINXCS:

Jist npoBeieHus 3aHATHI 10 0UHOM opme 00ydeHuUs

Tema (pa3gen) MeTtoasbl TeKyLIero KOHTPOJIA
YCIEeBAeMOCTH

Pa3gen Meauanus KaK Hay4HO-
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NPpUKJIaAHAA OTPacC/Jb 3HAHUSA

Tema 1.1 | Mennanus KaK TEXHOJIOTUS
aJIbTEPHATUBHOIO paspemenus | Y CTHBIH OTBET Ha BOIIPOCHI
KOH(JIMKTOB M CIIOPOB [IpenocraBieHue 3cce B yCTHOM BUJIE
Tema 1.2 | UcTopusi cTaHOBIEHUS U Pa3BUTHS | Y CTHBIM OTBET Ha BOIIPOCHI
MeIUaluu IIluceMenHas pabora — pelieHue
MPAKTUYECKHUX 3aJaHU
Tema 1.3 | Pa3Butue mequanuu B Poccun u ee VCTHBIH OTBET HA BOTIPOCH
HOpPMAaTHBHOC paBoOBOC | TTycpmennas pabora - penienue
obecnieyeHne MPAKTUYCCKUX 3aJaHHH
Tema 1.4 | CyOBbeKTsl ¥ BUIIBI MEAUALIUU VY CTHBIN OTBET Ha BOIPOCHI
ITuceMenHas pabora — pelieHue
MPAKTUYECKHUX 3aJaHUI
Tema 1.5 | IIlpuHUMIIBL,  MHCTPYMEHTBI M | YCTHBIN OTBET Ha BOIIPOCHI
3P PEKTUBHOCTh METUALIUU ITucemennas pabota - pelieHue
IIPaKTUYECKUX 3aJaHUM
Pa3gen Oprann3anuoHHoO-
2 KOHLIeNTyaIbHbIE OCHOBBI
MeIuanuu
Tema Pomu, 3agaum  u  ¢yHKUIUM | YCTHBIN OTBET Ha BOIPOCHI
2.1. MeauaTopa Kak TpeTbel CTOPOHBI ITuceMenHas pabora — pelieHue
IIPaKTUYECKUX 3aJaHUM
Tema [IpodeccuonanpHast  3TUKa U VCTHBIH OTBET HA BOMIPOCHI
2.2. npogeccronanbHas KYIBTYPA | [Tucpmennas pabora — penienue
MEauaTopa MPaKTHYECKHUX 3aaHNi
Tema Tpynnoctn Meauanun U | YCTHBIN OTBET HA BOIIPOCHI
2.3. TpeGOBaHUS K MEIUATOPY ITuceMenHas pabora — pelieHue
IIPaKTUYECKUX 3aJaHUM
Tema Oranel  OpoUEAYpbl  MEIUAlMH.
24. Henmu w 3amaun meauaropa Ha YCTHBIN OTBET HA BOIPOCHI
K&KIOH  craguu  mpouedypsl | [TMCBMEHHAs pa6(v)Ta - peleHue
Me AN MIPaKTUYECKUX 3aJaHHUM
Tema Crparerun, TEXHUKM W TAKTUKH | Y CTHBIA OTBET HAa BOIIPOCHI
2.5. MeIUaliH [Tucbmennas pabota — peuieHne
MPAKTUYECKUX 3aJaHUN
L1t npoBeieHUs 3aHATHI 110 3204HOI hopMe 00ydeHHs
Tema (pa3gen) MeTtoasbl TeKyLIero KOHTPOJIA
yCIeBAaeMOCTH
Pazgen Menuanus KaK Hay4Ho-
1 NPHUKJIATHASA 0TPAC/b 3HAHUSA
[TucrmMeHHast KOHTpOJIbHAs paboTa
Tema 1.1 | Menunanus Kak TEXHOJIOTHUS o
Y CTHBIN OTBET HAa BOIPOCHI
aIbTEpHATUBHOIO Pa3peleHUs TectupoBane
KOH()JIMKTOB U CIIOPOB
Tema 1.2 | McTopusi cTaHOBIIEHUS U PAa3BUTHS
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MEauannuu

Tewma 1.3 | PazBurue menuauuu B Poccun u ee
HOPMaTUBHOE MPABOBOE
oOecrieyeHue
Tema 1.4 | CyObeKThl ¥ BUABI MEIUALIAN
Tema 1.5 | IIpuHUMIIBI, HHCTPYMEHTHI U
3¢ (HEeKTUBHOCTh MEANAINN
Pazgen Opranun3anuoHHo-
2 KOHIENTYAJbHbIE OCHOBBI
MeTuAlnU
Tema Ponu, 3anaun u QyHKIMH
2.1. MeIuaTopa Kak TPEThel CTOPOHBI
Tema [IpodeccronanbHas STUKA U
2.2. npogeccruoHallbHas KyIbTypa
MeauaTopa [TucrmMeHHast KOHTpOJIbHAs paboTa
Y CTHBIN OTBET Ha BOIPOCHI
Tema TpyIHOCTH MeIMaluu U
TectupoBanue
2.3. TpeOOBaHUS K MEIUATOPY
Tema DTanbl IpoLeIypbl MEIUAIUH.
24. Henu u 3agaun Mmeauaropa Ha
Ka)X10¥ CTaguu MPOLEaYpPbI
MeHaIiH
Tema Crpareruu, TEXHUKU U TAKTUKA
2.5. Meauanuu

Jl1st npoBeieHUs1 3aHATHI 110 3204HOI popMe 00ydyeHus ¢ npumenennem JO u 10T

Tema (pa3gen) MeTtoasbl TeKyLIero KOHTPOJIA
YCIEeBaeMOCTH
Pazgen Menuanus KaK Hay4Ho-
1 NPHUKJIATHAS OTPAC]Ib 3HAHUS
Tema 1.1 | Meguaiusa Kak TEXHOJIOTHS
aIbTEPHATUBHOTO Pa3peLLICHUS
KOH()JIUKTOB U CIIOPOB
Tema 1.2 | UcTopusi CTAaHOBJICHUS U PA3BUTHUS TIMCHMEHHBIH OTBET Ha BOIIPOCHI
MeIuanun
Tema 1.3 | Pa3Butue meguarnuu B Poccun u ee
HOPMaTUBHOE MPABOBOE
o0ecrieueHue
Tema 1.4 | CyObeKThl ¥ BUABI MEIUALIAN
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Tema 1.5 | IIpuHUMIIBI, UHCTPYMEHTHI U
3¢ (HEeKTUBHOCTh MEANAIINN
Paznen | OpraHusanuoHHO-
2 KOHLIENTYaJIbHbIe OCHOBBI
MeIuaAnnu
Tema Ponu, 3amaun u QyHKIIMH
2.1. MeauaTopa Kak TpeTbel CTOPOHBI
Tema [TpodeccronanpHast 3TUKA U
2.2. npogeccruoHalbHas KylIbTypa
Meauaropa
[IncbMeHHBIN OTBET HA BOIPOCHI
Tema TpynHocTyu Menuanuu u
2.3. TpeOOBaHUS K MEIUATOPY
Tema Oranel Npouesypsl MEUALUH.
24. Henu u 3agaun Mmeauaropa Ha
Ka)X10¥ CTauu IPOLELYPbI
MeIUaluu
Tema Crpareruu, TeXHUKU U TAaKTUKHU
2.5. Meauanun

4.1.2.3a4et npoBOAUTCS C IPUMEHEHHUEM CIIEIYIOINX METOJ0B OLIEHKH (CPEACTB):

YcrHoe cobecenoBaHue 1o BompocaMm Owiera (oyHas M 3aouHas (Gopmbl OOy4deHHS) U
NUCbMEHHAsT paboTa M KOMIIBIOTEPHOE TECTHpOBaHUE (3aouHas ¢opma oOydeHus ¢
npumenenrem 20 u JIOT).

4.2 MaTepuaJbl TEKyIllero KOHTPOJIsi ycleBaeMocTH®

4.2.1. TunoBbie BONPOCHI AJI51 YCTHOIO/IINCbMEHHOI'0 OIIPOCa

L1t IpoBeieHUs1 3aHATHIL IO 04HOI opMe 00ydeHHs
Paszpes 1.Meananus Kak Hay4HO-NPHKJIAJAHAS OTPAaC/b 3HAHUS
Tema 1.1. Meauanuss Kak TeXHOJIOTHSl AJbTEPHATHBHOIO pa3pelieHUsi KOH(PIUKTOB W
CIIOPOB

1.IIpoanaim3npoBaTh SBOJIIOLMIO TOAXOI0B K MEUALINH
2. CocraBuTh TIJIOCCapHil (IEpeYeHb OCHOBHBIX TEPMUHOB M TMOHATUHA C 00sA3aTENbHBIM
yKa3aHUEM MCTOYHHUKOB) - UCCIICOBAHMS METUALINH.

3. Paccmotpers crnemuduky nojaxona K mpobieMe Meaumanuu B 3apyOeXHBIX U
OTEUYECTBEHHBIX HAYYHBIX UCTOYHMKAX ( «MeTo NpUHIMIHAIBHBIX NIeperoBopos» (P.dumepa n
V. 1Opu) u xonuenuus nocpeanunyectsa (Y. JInHKoNbHA) U T.A.

Pasnea 2.0prann3anoHHO-KOHIENTYAJIbHbIEe OCHOBBI MeIHALINH
Tema 2.1.Cy0beKTbl 1 BUIbI MeIMALHT

1.IIpoananu3upoBaTh 11€€CO00OPA3HOCTh y4YacTUs TPETbE CTOPOHBI B  PEryIMPOBAHHUU
KOH(JIMKTHBIX OTHOIICHUH Ha IPUMEPE PEaTbHOM CUTYAIHH.
2.IlpuBectu npuMepsl  BUJIOB MEAMALIUU.

J1st npoBeneHust 3aHATHH 110 3204HOI ¢opMme o0yuenus ¢ npumenennem J0 u 10T
1.1.Meauanus KaK TeXHOJIOTHs AJIbTEPHATHBHOIO pa3pelieHUusi KOH(QJINKTOB H CIIOPOB

4 ToyHEBIA MIepeUeHb BOMPOCOB U 33/[aHNH HAXOUTCA Ha Kadeape yrpasienus nepconanom B YMKJI mo
JUCLUATUINHE
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KakoBa cymunocTs Mmeauanum?

KakoBbl ypoku u goctwkenus 3apyoexnoit meauanuu B EC, CIIA u T.1.

B yem ocobeHHOCTH pa3BUTHUS U CTAaHOBJIEHUS Meauanuu B Poccun ?

KaxoBbl OCHOBHBIE KOHLIEIILIMY HAYYHBIX BO33PEHUI HA MEIUALUIO 7

B uyem cnenuduka noaxoaa k mpodbiemMe MeAMAMK B OT€YECTBEHHON TEOPUU U MPAKTUKE?
KakoBa xonuenus nocpeanndectsa (Y. JIMHKOIbHA) KaK OCHOBA MeAMAIMH ?

Tema 2.4. IIpodeccnonanbHasi 3THKa U NpoeccHOHANIBbHASA KYJIBTYpa MeAuaTopa
KakoBbI pa3nuuHble NOAXOb! K STUYECKUM IIPUHIUIIAM MEIUALIH.

Beinenure mposiBaeHne npodecCHOHATBHONM ATHUKM M Npo(ecCHOHANbHOM KYJIBTYpBI
MEIUaTOPOB.

Tema 2.5. TpyanocTn Mequanuu U TpeGOBAHUS K MeIHATOPY

KakoBa Mojens npodeccuoHanbHbIX KOMIIETEHIIUH MeauaTopa.

Haiitu nnpopmanuio u npuBeCTH NpUMEpPbl HOPM-3aMIPETOB B JIEATEIHOCTH MEHATOPA.

4.2.2. TunoBbIe TEMBI JJ4 dCCe

Tema 1.2. UcTopusi CTAHOBJICHHS M Pa3BUTHE MeAUALUHA

Hcropus meauanus kak METoAa allbTEPHATUBHOIO PA3pELICHHs CIIOPOB.

Menuanus kak oOIIecTBeHHO 3HaunMas festenbHocTh B CIIA ¢ Hagana 60-X ro/10B.

OnbIT ucnonb3oBaHug Menuauuu B cTpaHax EC u EBpomneickuil KOJEKC IMOBEACHUS st
MEIMaTOPOB.

CraHoBieHHe, pa3BUTHE U MIPABOBOE perynupoBaHue Meauanuu B Poccuu (DPenepanbHblil 3aKOH
Poccuiickoit ®@eneparun ot 27 uronst 2010 r. N 193-®d3 "OO6 anpTepHATHBHON mpolieaype
yperyanupoBaHus CIIOPOB C YUaCTHEM MOCPEAHUKA (MTPOoLeaype Meauarim)")

4.2.3. TunoBble 3a1aHus AJ151 MUCBMEHHBIX padoT
Paznen1l Meananus Kak HAYYHO-NPHKJ/IAJHAsl OTPAC/b 3HAHUS
Tema 1.3 Passurue memmanum B Poccmm M ee HOpMaTHBHOE NPaBoBOe o0ecmevYeHHe
1.IloAroToBUTH MaTepuas 0 BO3MOXHOCTH MCIIOJb30BaHUS MEIUAllMU B pa3lIM4HbIX cepax, B
TOM 4HcIe, chepe yIpaBIeHHs IEPCOHATIOM.
2.M3yunTh BO3MOXKHOCTH HCIIOJIb30BAaHHMsSI MEIUAllUM B YCIOBUSX OCTPOro KOH(JIMKTa, B
IPYNIOBBIX CHOPAX, pa3peleHuH KOH(IMKTOB Ha pabouyeM MecTe.
Tema 1.4 Cy0beKTbl 1 BUAbI MeIMALMU
1.IIpoananu3upoBaTh 11€1€CO0OPA3HOCTh y4YacTUs TPETbe CTOPOHBI B  PETYIMPOBAHUU
KOH(JIMKTHBIX OTHOIICHUH Ha IPUMEPE PEaTbHON CUTYAIUH.
2.IlpuBectu npuMepsl  BHUJIOB MEIHUALIUN.
Tema 1.5 IIpuHIMNBI, HHCTPYMEHTHI M 3((PeKTUBHOCTH MEeANALUHA
1.0mnucath U BBISIBUTH (PAKTOPBI, BIAMSIONIME HA YCIEIIHOCTD MPOLEyPbl METHAIIUH.
2. IlpuBecTn npuMepsl MHCTPYMEHTOB MEAUALIMU, UX BUbI U 3HAYCHHUE.
Paznesn 2 OpraHn3anMoOHHO-KOHIENTYaJbHbIC OCHOBBI MEeAHAIUHA
Tema 2.1. Pouu, 3aga4n n pyHKIMH MeIHATOPA KaK TPeTheil CTOPOHBI
1.IIpuBectu nokazarenbcTBa Te3uca «LleHTpanbHas purypa npouecca MeIualuu — MEAUATOPY.
2. [ToaroToBUTH MaTepUajbl O POJIM TPETbel CTOPOHBI B KOH(IMKTE U B MPOLEAYypE MEIHALUU
(Annynos A. ., ununos A. I1.).
3. CchopmynupoBath TpeOOBaHUS, IPEABIBISIEMbIE K MEIUATODY.
Tema 2.2. IlpodeccnonanbHas 3THKA U NPodecCHOHANbHAA KYJbTypa MeIHaTopa
1.HaliTi HCTOYHUKY C pa3HBIMH MTOJAXOAaMHU K 3TUYECKUM MIPUHIMIIAM MEIUALUH.
2.IlpuBecTH TpUMeEpbl MPOSABICHHUA MNPO(PECCHOHAIBHOW OSTHKHM M Npo(ecCHOHAIBHOM
KYJIBTYPbl MEAUATOPOB.
3. [IpuBecTu mpuMepsI NPOSIBICHHUS KOAECKCA IOBEIACHUS B KOH(IUKTE.
Tema 2.3. TpyaHocTn Meguanuu U TPpeGOBAHUS K MeIHATOPY
1.IToAroToBUTH MOJENH MPO(PECCHOHATBHBIX KOMIIETCHIIUN MEIUATOPA.
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2.Haiiti nndopManuio 1 IpUBECTH MIPUMEPbI HOPM-3AIPETOB B JAEATEIHHOCTH MeIMATOPA.
3.IIpuBectu npuMepsl HEKOPPEKTHBIX IPHUEMOB U (pa3

4.HaiiTu NCTOYHUKH C pa3HBIMU MOJX0AAMH K HOPMaM MOBEJACHUS MEIUATOpa.

Tema 2.3. TpyanocTn Meguanuu U TPeGOBAHUS K MeIHATOPY

1.PackpbITh 0COOEHHOCTH BBIOOpA MEHATOPA.

2.Pa3paboTarh KpUTEpUU BO3MOXXHOCTH PACCMOTPEHHsI CIOpa C IOMOIIbIO MPOLETYPhI
MeUalyH.

3.0OxapakTepu30BaTh IpaBHUJIa IPOBEACHUSI IPOLIETYPBl MEAUALINH.

Tema 2.4. Drtansl npouenypsl Meananuu. [lean 1 3a7a4n MeAUATOPA HA KAXKA0OH CTAIUHN
Npoueaypbl MeMaluH

1.OxapakTepu30BaTh NPOLEAYPY MEAUALIMN U €€ ITAIIbI.

2. OLEHUTh 3HAaYEHHE ITAIIOB B MEIUALINH.

3.IIpuBectu KputTepuu SPPEKTUBHOCTH YYaCTUS TPETbed CTOPOHBI B YpPErylupoOBaHUHU
KOH(JIUKTOB.

Tema 2.5. Crpateruu, TeXHMKH U TAKTUKU MeIMALMA

1.PackpbITh 0COOCHHOCTH KPUTEPHEB OLICHKU pe3yibTaTa MpoLeyphl MEAUALUH.
2.0xapakTepu30BaTh KPUTEPUU 3aBEPLICHUS MEAMALUMH /IPEKpaIleHUs IPOLeypbl MEAUAIIH.
3.Pa3zpaboTaTh BapuaHT COIJIALIEHUE CTOPOH 00 yperyaIupoBaHUH CHOpa .

4.2.4 TUNIOBBIE TeCTOBBIE 3IAHU"

Pazgen 1.Menquanusi Kak HAYYHO-IPHKJIAJHAA OTPac]Ib 3HAHHUA
1.AnbTepHaTuBHBIE (POPMBI pa3pelIeHUs] MPAaBOBBIX CIIOPOB M KOH(IUKTOB- 3TO  CIIOCOOBI
pa3peleHus CIIopoB:
BHE CUCTEMBI IIpaBOCy sl *
Onmarojapsi cucTteMme IpaBoCyAus
C MCTIOJIb30BAHUEM CHCTEMBI IIPaBOCYAMS

2. APC—»310 cucrema METOI0B U CPEICTB, @ UMEHHO:
MeperoBopsl*
Meauanus®
apouTpax*
Tperelickuii cya™
aJIBOKaTypa
3. — c1oco0 yperyaupoBaHus CIopa MEXIy CTOPOHaMH Ha OCHOBE IIEPETOBOPOB
C YU4acCTHEM TPeThei HeMTPaIbHON CTOPOHBI IIOCPETHUKA.
IocpenauyectBo™

Pazgen 2 OpraHu3aniuOHHO-KOHLIENTYAJIbHbIE OCHOBBI MeIMAIlUA
1. CropoHamu mpoleaypbl MEAHAIUY TPU3HAIOTCS JTIOObIC (PM3MUYECKUE WIIH IOPUTUIECKUE U
— CyOBEKTHI PAaBOOTHOIICHUN ;
rpaXKJaHCKHUX *
TPYIOBBIX*
ceMelHbIX *
YT OJIOBHBIX

2. MCI[I/IaI_[I/ISI HC MPUMCHACTCA K CIIOpaM:
KOJIJICKTHBHBIM pr,[[OBI:IM"<
B HpC,I[HpHHI/IMaTGHBCKOﬁ ,Z[CSITGJ'IBHOCTI/I’l<
B PKOHOMHYCCKOI ,Z[GHTCJ'ILHOCTI/I*
B IIOJIUTUYECKOMN ACATCIBHOCTH

S [IpaBUIBHBINA OTBET B TECTE 0003HAYECH «3BE3TOUKOI» (*)
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3. OCHOBHBIE dTanbl IPOBENCHUS MPOLIEAYPHI MEIUAIINYU (Ppaccmasbime no HOPAOKy):
Oran 1. [IpeanoxkeHre 00 0OpallleHUH K MPOLEIype METHAIUN.
Ortan 2. CorjamieHue o MPOBEACHUN MPOLIETYyPhl MEAUAIIH.
Otan 3. IIpoBeacHuEe MpoLeaypsl MEAUALIUN
Otan 4. MenuaTuBHOE CorJIallcHHE.
Otan 5. TIpekparienue npoueaypbl MEAUAIIH.

4.3. OuneHo4HbIe CpeacTBA MPOMEKYTOYHOH ATTeCTALUHN

Kon HaumenoBanue Kon HanMeHoBaHHe 3TaNIa OCBOCHHUS
KOMIIETeH KOMIIeTEeHIIHH ITana 0CBOCHHS KOMIIeTEeHIIHH
M KOMIIETEeHIIHH
[1K-30 3HaHue ocHos | [1K-30.3 CriocoGHOCTB BIIAJIETh
BO3HUKHOBCHUS, (ounas U | TEXHOJIOTHSIMH ~ TIEPErOBOPOB U
npouIaKTUKH U | 3a04Hass (OpMBI | MeAWAMK  (TIOCPETHUYECTBA) IS
paspemieHuss  TPYIOBBIX | 0OyUeHUs) J0CyneOHOTO pa3pelieHus TPYIOBbIX
CTHIOPOB M KOH(JIMKTOB B CIIOpOB u KOH(JIUKTOB.
KOJUIEKTHBE,  BJaJICHUE CrocoOHOCTh  BIaJIeTh HaBBIKAMU
HABBIKAMU JTUATHOCTHKHU pa3paboOTKU M BHEAPEHUS MPOTpamMm
u yIIpaBICHUS mno npoduIaKTuKe TPYIAOBBIX
KOH(MIUKTaMU u CIOpPOB, KOH(DIUKTOB M CTPECCOB B
cTpeccamu B KOJUIEKTUBE C TO3UIUI COIMATBHO-
OpraHu3alui ¥ YMEHHEM MICUXOJIOTUYECKHUX, YIPABICHUECKHX
MPUMEHSTH ux Ha Y TIPABOBBIX TEXHOJIOTHIA.
MIPaKTHKE
[1K-30.2 CriocoOGHOCTB BJIAJIETh
(3aouHas TEXHOJIOTUSIMU ~ TIEPETOBOPOB
dbopma Meauanuu  (MOCPEeTHUYECTBA)  JUIS
oOyueHus C | JOCYneOHOTO pa3pelieHus TPYIOBBIX
MIPUMEHEHHEM CIIOpOB u KOH(JIMKTOB.
20, 10T) CrnocoOHOCTh  BIIAJETh HaBBIKAMU
pa3pabOTKU M BHEAPEHUS MPOTrpamMm
mno npoduIaKTuKe TPYAOBBIX
CIIOpPOB, KOH(DIUKTOB M CTPECCOB B
KOJUIEKTUBE C TO3UIUI COIMATBHO-
TICUXOJIOTUYECKHUX, YIPaBICHUYECKHX
Y TIPABOBBIX TEXHOJIOTHIA.
dran ocBoeHus | Ilokazamensv oyenueanusn Kpumepuit oyenueanusn
KOMIeTEeHIIHH
I1IK-30.3 Brnaneer HaBbIKaMM TEXHOJIOTUI [IpoBeneHbI meperoBopsl Mo

(ounas u 3aouyHas (GopMsl

MEPErOBOPOB ¥ METUAINN
(mocpenHMYecTBa) ISl JOCY IeOHOTO

CO3/IaHHIO MTPOEKTa MPOrpaMMBbl
10 NpoQUIAKTHKE U
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oOyueHus)

paspeleHust TPYIOBBIX CIIOPOB U
KOH(IIMKTOB

Brnaneer HaBBIKaMU pa3pabOTKH U
BHEAPEHUS IIPOrpamMM Io
npoQHIAKTHKE, YIPABICHUIO
TPYZLOBBIMH CIIOPaMHU, KOH(QIUKTAMH U
CTpeccaMHM € MO3UIUH COLUATBHO-
MICUXOJIOTUYECKUX, YIIPABIEHYECKUX U
MIPaBOBBIX TEXHOJIOTHUI.

YIIPABIICHUIO TPYIOBBIMHU
CHOpaMu, KOHQIUKTaMU 1
CTpeccaMt B KOJJICKTHBE.

Pa3paboTtan mpoeKT nporpaMmsl
1o NpoQuIaKTUKE 1
YIPaBICHUIO TPYIOBBIMH
CropaMu, KOH(QJIMKTaMU

U CTPECCaMH B KOJIJIEKTHUBE.

I1K-30.2

(3aouHas

dopma

o0y4eHus: ¢ MpUMEHEHUEM

50, J10T)

Brianeer HaBBIKAMH TEXHOJIOTHIA
MEePEroBOPOB U METUAITIH
(TocpenHMYecTBa) IS JOCYIEOHOTO
paspelieHus TPYJAOBBIX CIIOPOB U
KOH(IIMKTOB

Brnaneer HaBBIKaMU pa3pabOTKH U
BHEAPEHUS IPOrpamMM 1o
npoQuIaKTHKE, YIPABICHUIO
TPYZLOBBIMH CIIOPaMH, KOH(QIUKTAMH U
CTpECCaMH € MO3UIMH COLUATBHO-
MICUXOJIOTUYECKUX, YITPABIEHYECKUX U
MIPaBOBBIX TEXHOJIOTHUH.

[IpoBeneHbI neperoBopsl Mo
CO3/IaHHIO MTPOEKTa MPOrpamMMBbl
1o NpoQuIaKTUKE 1
YIIPaBIICHUIO TPYIOBBIMU
CHOpaMH, KOH(QJIUKTaMU 1
CTpeccaMt B KOJJICKTHBE.

Pa3paboTtan mpoeKT nporpaMmsl
1o NpoQuIaKTUKE 1
YIIPaBICHUIO TPYIOBBIMH
CropaMu, KOH(QJIMKTaMU

U CTpECcCaMH B KOJIJIEKTHBE

10.
11.
12.
13.
14.

15

16.
17.
18.
19.
20.
21.
22.
23.

CIIOpOB

4.3.1 TemaTHKa BONIPOCOB K 324eTy

(bopmsr)

AJIBTCPHATUBHOT'O

XapaKTepUCTUKA

. OCHOBBI

perynupoBaHus

denepanuu

. Meauanus B cdepe yrnpaBiieHUs IEPCOHATIOM
. Menuarus B X03MCTBEHHO-OKOHOMHYECKOM JIeATEIbHOCTH
. BHyTpropranmsaumoHHas Mequalus
CyOBbeKThl MeTuau

Bunpl Mmeguanuu

[IpuHnunel Menuanuu

Posn u 3apaun menuaropa

OyHKIMU MeIuaTopa

. [Ipodeccuonanbhas sTuka MeaAaTOpa
[IpodeccuonanbHas KynbTypa MeAHaTopa
[TpodeccronanbHbIE KOMIIETEHIIUN MeIMaTOpa
[Ipouenypa Meauanuu u €€ Tansl

[IpaBuna npoBeneHus NpOLELYPbl MEAUALIUU
PesynbTat npouenypsl Meauanuu
Cornamienue cTopoH 00 yperyJanpoBaHuu Cropa
Crpareruun meauanuu
TexHukn Meauanuu.

pa3pemieHus

. [lordaTne menuanuu, npeagMeT U CUCTEMa AJIBTEPHATUBHOIO pa3pelICHUs

. [IpuHUUIIBI aNbTEPHATUBHOTO Pa3peIlEHUs CIIOPOB
. Metonnl

CIIOpOB: KpaTKas

. [IpeumyniecTBa 1 HEAOCTATKU aJIbTEPHATUBHOIO pa3pelliEHUs CIIOPOB
. Meauauus kak neperoBopsl ¢ yuacTUEM MeauaTopa
MEIUATUBHOM  JEATEIBHOCTH B

Poccuiickoin
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24. CpencrtBa BO3ACUCTBUSL B MeIUALUU
25. MeauaTUBHBIN TOOXO/

4.3.2. TunoBbie BONPOCHI M 3aJaHUS JJIs1 JJIEKTPOHHOI0 CeMUHapa

Pasznea 1.Meananus Kak HayYHO-NPHKJIAJHAS OTPAaC/Ib 3HAHUS

Tema 1.1. Meaguanuss Kak TeXHOJIOTHSl AJbTEPHATHBHOIO pa3pelieHUsi KOH(PIUKTOB U
CIIOPOB

Kakue noaxoas! k nponeaype Mmeauaunu Bam usBecTHb?

Kakue ocHOBHBIE TEPMUHBI U TOHATHSI UCIIOJIB3YIOT HCCIIEOBATEIN MeAUau ?

B yem crenuduka moaxoza K npodiieMe Meauanuu B 3apyOeKHBIX U OTEUECTBEHHBIX HAYYHBIX
nucTtouHukax ( «MeToJ NpUHIMNHMAIBHBIX Neperopopos» (P.®umepa u Y.}Opu) u xoHuenuus
nocpenandectsa (Y. JIMHKONIbHA) | T.1.

MopayJsb 2.0pranu3anMOHHO-KOHIENTYAJIbHbIC OCHOBbI MeAHAIUN

Tema 2.1.Cy0beKTbl 1 BUIbI MeIMALHA

Kakue npuunHbl 11€71ec000pa3HOCTH Y4aCTHs TPEThel CTOPOHBI B PETYIUPOBAHUN KOH(DIMKTHBIX
OTHOIIEHUH BbI MOXeTe Ha3BaTh?

Kakue ¢popmbl MeanaIum cymecTByroT?

KTo MoxeT ObITh CyOBEKTOM MeHaluu?.

KakoBbl TpeOOBaHuUs K MEIUATOPY

[IpoBeaure aHanu3 KOH(MIMKTHON CHTyallud B OpraHu3alluM M pa3paboTaidTe Mephl MO €ro
pa3peleHuIO.

HazoBure KpuTepuu OLIEHKU pe3yabTaTa NpoLe ypbl MEAHALUN

KakoBbl 3Tans! Mennanuu.

4.3.3 TemaTuka NpaKTHYECKUX 3aJaHUH K 3a4eTy
(Tema 2.4.Jtansl npoueaypsl Meauanuu. Llegn u 3agaun MeanaTopa Ha KaxA0i
CTAJAUM NPoUeAYPHI MeIMALMHT)
Keiic

B nepBoe Bpemst ['puropuit MuxaiiiaoBud ObUT OYEHB JOBOJICH BHOBb HAHATHIM aJIMUHHUCTPATOPOM
JIuza ¢ ynoBOJbCTBHMEM BBINONHSUIIA PA0OTy B CaJlOHE KPacoThl, 00IIansack ¢ KIMEHTAaMH U IIEPCOHAJIOM,
Bce ee ynoOounu. Ho 3areM MOSBHIMCH TPEBOXKHBIE CHTHANBI: BO-IIEPBBIX, yMaja MPOH3BOAUTEIBLHOCTD
TpyZa MapuKMaxepoB M CIELHAIICTOB 0 MaHUKIOPY. Bmecto 25-30 KnuMeHTOB 3a CMEHY, Kak 3TO OBbLIO
paHblie, OHHU ycreBanu o0cayxuThb 10-12.

Jliomm wacamu cuaenu B oOdepend, YTOOBI MOMACTh K CHELUAIHNCTY, KOTOPBIM B 3TO BpeMms
6ecenoan ¢ Jluzoi. Oduens yacto ['puropuit MuxainoBu4 He MOT JJO3BOHUTHCS 10 cayioHa. OH perm,
YTO 3TO 3BOHST HOBBIE KJIMEHTHI, HO, K €70 YAUBJICHUIO, KOJIMYECTBO KIHEHTOB HEYKJIOHHO CHIKAIOCH.

Jluza ¢ BOCTOProM CTpUTJach B CAJOHE U JeNaia MAaHUKIOP, OOBSICHAS 3TO TE€M, YTO XO4eT OBITh
«HACTOSIILMM JIMLIOM CAaJIOHA».

['puropwmit Muxaitnosua Habmoxan, kak ona 20-25 MuHyT Oeceayer ¢ OMHUM KIHUEHTOM, a Ha €ro
3aMedanue Jluza 3ameTmiia, 4To «IpOCTO XOodeT ObITh BexauBoOi». Ha ee pabodeM crose JNEKHUT macca
aTpuOyTOB KpacaBHIIbl: 3€pKaja, KOCMETHKA, KPEMbl M T.I., HO JKypH&JI Yy4eTa 3aKa30B, KOTODPBIHA
notpeboBan JUPEeKTop, JIn3a nckana nomyaca.

YBonuth JIuzy mpocto Tak 6e3 mpuunHbl ['puropuii MuxaiiinoBud He Mor, T.K. Bce paOOTHHKU
caJloHa 3acTyNWINCh 3a Hee. Torja AWPEKTOp PELIMS NPHUIJIACHTh KOHCYJIBTaHTa II0 YIPaBJICHHUIO
MIEPCOHAIOM.

Ombra, npexxae Bcero, Iposena neperoBopsl ¢ JInzoi u I'puropuem MuxaiiiaoBuyeM.

Kakue anprepHaTUBHBIC PELICHUS OHA TOJDKHA MPEIIOKUTH?
Bonpocwi:

IIposeoume ananuz cumyayuu.

IIpeonoosxcume mepuvl no ycmpaneruro npooiem 8 Op2aHU3ayUu.
Ob6cyoume npeonoxcenus 8 Mauvlx pynnax.
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4.3.4 TunoBbIe TECTOBLIE 3aJAHUA I 324Y€TAa

Bri6epute HECKOIBKO MPABUIIBHBIX OTBETOB!
1. CyOBeKThI MEAMAIIAN

OJIMH MearaTop™

TPYIIa U3 JBYX-TPEX METUATOPOB*
HECKOJIBKO TPYII METHATOPOB

2.Tperbs cTOpOHA — 3TO :
MOCPEAHUK™
HabmomaTeNb *
MeauaTop*

moboe Apyroe JTULO

3.Buasl Mequanuu:
MpsMOE  TTOCPETHUYECTBO ™
KOCBEHHOE IMOCPETHUICCTBO*
napajieibHOE TOCPEAHUYECTBO

1.5. lIpuHIUNBI, MHCTPYMEHTHI H 3¢Q(eKTHBHOCTL MeANALINH

4 ITpuHLIUIIBI MEIUALINHN
JOOPOBOIBHOCTH *
paBHONpaBHE CTOPOH *
HEHTpaIbHOCTh MeaMaTopa™
KOH(UACHIIUATBHOCTH *
OLICHOYHOCTh MeINAaluN

5.1IpuHUMIIBI MeaUALIAN
obecriedeHne napuTera CTOpoH *
paBHOE BpeMs pabOTHI cO CTOpOHaMH ™
noouepeaHoe oOpamieHue K CTopoHaM™
OTBETCTBEHHOCTb MEIMATOPa 32 PEIICHNUS
Moayap 2. OpraHu3alHOHHO-KOHLENTYAJIbHbIe OCHOBBI MeIHALIUN
2.1. Posin, 3aga4n ¥ GyHKIHUHN MeIMATOPA KaK TPeThel CTOPOHBI
6. CpencTB BO3/IEHCTBUS TPEThEW CTOPOHBI:
yoexnenue*
npuHyXaeHue™
BHYIIIEHHE
7.PaznuuaroT opueHTalnyu TPEThEH CTOPOHBI Ha TIEPErOBOPHI:
MTOCPEMHUYECTBO ™
OKa3aHue «100pBIX yCIyr»*
HaOJI0IeHHE 32 XOJJOM IIEPErOBOPOB *
OKa3aHHUe MPAaBOBBIX YCIYT

Bcmasovme nponyujerHoe Cjioeo
8. Ilpodeccronanphas — 9TO COBOKYITHOCTh MOPAJIBHBIX INPHUHIMIIOB W HOPM,
ONPENEISIONINX OTHOLICHUE YEIOBEKa K CBOEMY NMPO(ECCHOHAIBHOMY JIOITY, KIMEHTaM, C KOTOPBIMH OH
CBSI3aH 110 CBOeH npodeccuu.
Oruka*
Br16epuTe HECKOIBKO MPAaBUIIBHBIX OTBETOB

9. ConeprxaHue MpOPEeCCUOHATLHON STHKH COCTABIISIOT:
KOJIEKCHI PO ECCHOHATLHOTO TTOBEICHUS *
HCTOJIKOBAaHKE KYJIbTyPHO-TYMaHUCTHYECKOT'0 HA3HAYCHUS Ipodeccun
MIPaBOBOE UCTOIKOBAHUE Ha3HAUSHHUSI MPO(ECCHH
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10. IIpobneMbl MeIHAIINH B!

yperyaupoBaHuu KOHMIUKTa*
¢ IESITENBHOCTH TIOCpeTHUKA *

MIPUHSITAN PEIICHUN

11. TlocpenHuK TOJIXKEH OBITh:.
Komnerentupim*

HezaBucumpim*

Heiitpanbabiv*

HU3BECTHBIM

4.3.5. TunoBbie BapHMaHTbI MUCbMEHHBIX KOHTPOJILHBIX 3alaHU I
(na1s1 3a04HOI popmMbI 00yueHHs ¢ npuMenennem J0, J10T)

JIyisi Ka4eCTBEHHOI'O BBIMOJHEHUS MHUCHbMEHHOTO KOHTPOJIbHOTO 3adanus (nanee — I1K3)
oOyuaroriemycss / CTYACHTY PEKOMEHIYeTCS HCIIOJb30BaTh OCHOBHYIO U JIOTIOJTHHUTEIHHYIO
yu4eOHYI0 U HAy4YHYIO JUTEpaTypy, MEPUOTUYECKHE HW3JaHUs IO BOMPOCAM MEIUAIUU KaK
TEXHOJIOTUU Pa3pelICHHs] COIMABHBIX KOMINKTOB, a Takke HHTepHET pecypchl.

CrynmeHTaM TMpu BBIMOJHEHUH pPaOOTHI MpemIaraeTcs TaKKE HCIIOJIB30BaTh CBOMU
MPAKTUYECKUM OMBIT U MOJYyYEHHbIE TEOPETUUYECKUE 3HAHUS IPU M3YYEHUHU Kypca JEKLHH 1o
JUcIMILIMHE «OCHOBBI METUALIUN.

Pabora momkHa HOCUTH IPOOJIEMHO-aHATUTUYECKUN XapaKTep U IEMOHCTPUPOBATH 3HAHUS
OCHOBHBIX TOHSTHH MeIHWallUh, YMEHHS TPUMEHSTh COLUAIBHO-TICUXOJIOTUUECKUE METOMIbI
WCCIICJIOBAaHMSI, YMEHUsS JeNaTb BBIBOJBI 1O UTOTaM CaMOOOCIEIOBaHHS W pa3padaThiBaTh
PEKOMEHIALIMH JIJIs1 TOBBIIICHHS] MEIUaTUBHONW KOMIIETEHTHOCTH.

Oto TpebyeT 3HAYUTENBHON U KPOMOTIMBOWM pabOThl MO M3YyYCHHIO TEOPUU MEAMAIUU,
Pa3BUTHIO HABBIKOB M YMEHUU IMPOBEACHHS COLMAIbHO-TICUXOJIOTUYECKUX HCCIENOBAaHUM IO
BBISIBJICHUIO aCTIEKTOB MPOo(hecCHOHAIBHON KOMIETEHTHOCTH B C()epe UCIIOIL30BaHUSl MEIUAIluN
JUIS pa3peiieHus KOH(PIUKTOB.

Bce stu tpeboBanus k [1K3 mpeamonaratoT 3HaunTeNbHBIN 00beM paboThl (HE MeHee 6-8
cTpanull). JlanHas pabota sSBIsSETCS Y37I0BOM MO M3y4yaeMOU TUCIUTUTHHE.

[TIK3 coctouT U3 AByX 4acreu :

MepBasi 4acTh — TEOPETUUYECKas; paCKpOUTE TEMYy MO TEOPUU MEIMALUM U3 CIHCKa
TeMm [1K3;

BTOpasl 4acTb — MpPaKTHYECKas; MPOBEIUTE CaMOJUArHOCTUKY MO Teme <« —
MeauaTop!».

B niepBoii uactu paboTel Bbl packpbiBacTe BHIOPAHHYIO TEOPETHUUECKYIO TEMY; BO BTOPO
yactu — Bl mpoBouTe mpodAMarHoCTUKY W camMoaHanu3 « Sl-memuarop!» Ha OCHOBE Bcex
TeCTOB, NpuBeIeHHbIX B [Ipunoxxennn kypca nekuuit YepHsak T.B. «OcHOBBI Meauanum.

Jns wanucanus [1K3 HeoOxoauMo: MO3HAKOMUTBCS C JIMTEpaTypod IO BOMpoOcaMm
MEIUallU; PACKPBITh TEOPETUUYECKYID TEMY M HAy4UTbCS NPOBOJUTH CAMOJMATHOCTHKY IO
TeCTaM, BBIBIATH  MPO(ecCHOHANFHO Ba)KHBIE KadecTBa, KOTOphle pa3BUTHI y Bac B
JOCTaTOYHOM Mepe s JeATeNbHOCTH B pOIM Meauatopa M Te, KOTOpble TpeOyIoT
JIOTIOJIHUTEIILHOTO Pa3BUTHS.

[To uToram camMOOUArHOCTHKU HEOOXOJUMO TPUBECTU PE3yNbTaThl KaXAOTO TecTa,
cAenaTh OOIUN BBIBOJ O Pa3BUTOCTU MPO(ECCHOHANIBHO-BAKHBIX KaYeCTB M PEKOMEHIAINH TI0
WX Pa3BUTHIO.

OOparuTe BHHMMAaHHE, 4YTO HE MPUHUMAKOTCS pPabOThl, CKavaHHbIe U3 VIHTepHeTa,
OJIMHAKOBBIE, a TAK)K€ HE MCIOJB3YIOIINEe MaTepuabl 0 TeMe Y4eOHOM AUCHUIUIMHBI U3 CIIMCKA
JIONIOJIHUTEIILHOM JINTEpaTypbl U JONOJIHUTENIbHBIE HCTOYHUKH.
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MakcumanbHo Bo3MOxHBIH Oamn 3a [IK3 — 100 OamnoB, KOTOpble NENATCS: IMepBast
TEeopeTHYecKass 4acTb - MakcUMalibHas oneHka 50 OaiioB; BTOopas HpakTUYecKas dYacTh -
MaKkcHUMalbHas oneHka 50 6amios.

Onementamu IIK3 sBisfoTcs cieayromue. TUTYAbHBIN JIUCT, OIVIaBJIEHHE, BBEACHUE,
OCHOBHasi 4acTb paboThl (pa3men 1.1. - Teopermueckuii, pazgen 1.2 — mpaktuueckuid «S-
Meauarop!»), 3aKiloueHue, CIUCOK JIMTeparypbl, MpuiioxkeHue (mo Heodbxoaumoctu). OOmmit
oonem [1K3 6-8 crpanul (6e3 TpUIOKEHH).

[IpakTueckoe KOHTPOJbHOE 3a7aHue OQOPMIISeTCS Ha CTaHJAPTHHIX JHcTax Oymarn A4
(210 x 297 mm) B penakrope Word mpudrom Times New Roman 14 nt. uyepe3 1,5 unrepana.
[Toctpannunbie cHOCKH odopmirstoress yepe3 oauH uHTepBai, 10 nt. [Ipu 3tom coGmonatoTcs
CJEyIOIIUE pa3Mephl MOJICH: BepXHee, HUKHEE, MPaBOe — 10 2¢M, JIEBOE — 3 CM.

B paGote nucnonp3yeTcs CIUIOIIHAS HyMepauus cTpaHuil. Bropas crpaHuiia — oryiaBjieHuUE.
Kaxxpprit  cTpykrypHsiii anement [1K3 HaunHaeTcs ¢ HOBOM cTpaHUIIBL. Pa3ernsl TOMKHBI OBITh
IPOHYMepOBaHbI apabckuMu nudpamMu B Ipeaenax Bceil paboThl.

Hns  BeimonHenus IIK3 HeoOxommMo — BBIOpaTh OAHY TEOPETHYECKYIO TEeMY W3
npuBeeHHbIX TeM. Hmke oOydaromemycsi / CTYAEHTY NpenIararoTcsi TeMbl NMHChMEHHBIX
KOHTPOJIBHBIX 33aJIJaHUM 10 JUCcUUIUTMHE «OCHOBBI MEAUALIUN» JJIS IEPBOM TEOPETUUYECKON YacTH
paboThI.

TemaTnka NMCbMEHHBIX KOHTPOJILHbBIX 32JaHUH

1. Menuanus Kak meperoBOpsI ¢ y4aCTHEM MeIuaTopa 1Mo pa3peuieHno KOHGIMKTa

2. Memunarms kak 3(hGeKTUBHBIN CIIOCOO KOHCTPYKTUBHOTO PellieHUs KOH(IMKTOB.

3.HopmaruBHO-TipaBoe obecnieueHue mpoiecca Meauamnuu B Poccun.

4.V cnoBus U MpaKkTUKa 0OpaIIeHus K TPEThEl CTOpOHE.

5.Ponu u GpyHKIIMK MeauaTopa B Mpoliecce Meanauu

6. Memnarms kak o01ecTBeHHO 3HaunmMas gesreibHocTh B CIIIA ¢ Hagana 60-x romos.

7.Menunanust Kak oOIIECTBEHHO 3HaYMMasl IeATEIbHOCTh B cTpaHax EBporbl.

8.Pa3purne meauanmu B Poccun.

9.Pousb TpeThell CTOPOHBI, €€ 3a/1a4u U BOZMOXKHOCTH

10. LenecooOpa3HOCTh OOpalieHuss K MEIUaTopy B peryaupoBaHUN KOH(IUKTA.

11. DTUueckue 1 HPaBCTBEHHBIE ACTIEKTHI MEIUALIUH.

12. CtpaTeruu u TEXHUKU MEIUALUU.

13. Obs3arenbHbIe TMYHBIC KAY€CTBA K MOPATBHBIM aBTOPUTET MEAUATOPA

14. Cneuuguyeckue LEHHOCTH MeauaTropa

15. dakTOphI YCIEUTHOTO pa3pelIeHNs U PEeryITUpOBaHUS KOH(PIUKTOB B MEIHAIIHH.

16. OTBETCTBEHHOCTh, W CHelU(HUUYEecCKUe TMpaBuia TMOBEISHUS MeauaTopa B MpoIliecce
perynupoBaHus KOH(PIUKTA.

17. DTdeckuii KoJieke U MpodeccuoHanbHast 3THKAa MEANATOPa - KOHPIHUKTOJIOTa.

18. HopmaTuBHO-TIIpaBOBast 3aIIMIIIEHHOCTh CIIEIIMATUCTA U KITUEHTA.

19. IlpodeccuonanbHas KyJabTypa U 3TUKa MEAHALINH

20. ITpodheccuonanusm u npodeccruoHaabHas KyJIbTypa MEAUAaTOPOB.

21. TexHoOTUA MEIUALINHA

22. ®opMmbl MOCpETHUYECTBA

23. TakTHKHU B3aUMOJICUCTBUS MEIUATOPa C ONIMOHEHTAMH B XOJI€ TIEPErOBOPOB.

24. CtpaTerud Meavanuu

25. MaHunynATUBHBIE CTPATErHy B MEUAIIH.

26. TpyaHOCTH MOCPETHUYECKOH I TEILHOCTH U TPEOOBAHUS K METUATOPY

Ixana oneHUBaHHUA AJI5 3a4eTa

| Bammemas | 3aurteno/me 3auteHo | Kputepuu oneHkn |
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HIKaJIa I1IK-30

(0-50) He 3aureno He  cdopmupoBansl  3HaHHS O  TEXHOJIOTHSX
MEPEeroBOpoB U MeAuauuu (IMOCPEAHUYECTBA) JUIS
JOCYneOHOro  paspeuieHus] TPYIAOBBIX CIIOPOB U
KoH(]uKTOB. He BnajgeeT MOHATUITHBIM alnapaToM.

He roToB pemares caMOCTOSTEIBHO NPAKTUYECKHE
3aJauu 1Mo pa3paboTKe W BHEIPEHHUIO MPOrpamMM II0
NpoQHUIAKTHUKE TPYAOBBIX CIIOPOB, KOH(IMKTOB H
CTpEcCCOB B KOJJIGKTHBE C MO3UIHMHA COLHAIBHO-
MICUXOJIOTUYECKUX, YNPABICHUYECKHMX U  IPaBOBBIX
TEXHOJIOTUH; U YMEHHUEM MPHUMEHSTh UX Ha IMPaKTHKE.
He chopmupoBaHbl mpakTHYecKUE HABBIKM B JTaHHOU

JIeSTEIIHOCTH

(51-100) CriocoOHOCTh BJaJeTh TEXHOJOTUSMH IEPErOBOPOB M
3auTeHo Menuanuu  (MOcpegHWYecTBa) Uil AOCYAEOHOro
paspelieHuss TPYOOBBIX CIOPOB M KOH(QJIUKTOB

copMupoBana JOCTaTOYHO. HeransHoe

BocIipon3BeneHne yueOHoro Mmarepuana. [Ipakruueckue

HaBBIKM  NPOQECCHOHANBHOW  JESITENbHOCTH u

CIOCOOHOCTh ~ BNAJECTh HaBBIKAMHU  Pa3paboOTKu U
BHEIPEHUS! TPOrpaMM MO MNpPO(UIAKTHKE TPYIOBBIX
CIOpOB, KOH(JIMKTOB M CTPECCOB B KOJJIEKTHBE C
TTO3UIUI COLIMAIBHO-TICUXOIOTMYECKUX,
VOpaBIEHUYECKMX W NPaBOBBIX  TEXHOIOTHH B
3HaYMTENbHOH Mepe chopmupoBanbl. [IpucyrcTByroT
HaBBIKM CAMOCTOSITENIBHOTO PpEIIEHUS MpPaKTHYECKUX
3aJ1a4 ¢ OTACIbHBIMHU JIEMEHTAMHU TBOPYECTBA

4.4. MeToan4yecKkne MaTepHaJIbl IPOMEKYTOYHOM aTTeCTANMHI

[Ipu nucraHuMOHHOM (opMaTe H3yYEHHs AMCHUIUIMHBI MPOMEXKYTOYHAs AaTTECTAIUs
MOXKET TPOBOAUTHCS B (popMaTe TECTUPOBAHUS, BBINOJIHEHUS NHUCBMEHHOTO KOHTPOJILHOTO
3aJjaHdsd WIK ONpoca MO BOMpocaM OwuieTa WM 3aIIUThl BBHIMOJIHEHHOH pabOThl B pEXHME
OHJIAMiH BHJeOKOH(epeHIMi. Bce Bompocsl M 3amaHusi, BBIHOCHUMBIE Ha IMPOMEXYTOUHYIO
aTTECTALUIO, HAXOJATCS B PAMKAX TEMAaTUYECKOIO COAEPKaHMs JUCLUIUIMHBI, IPEICTaBICHHOTO
B PIT/I. IIpokTOpHHTr ABIsieTCS 0053aTEIbHBIM IPU MPOBEICHUH MPOMEXYTOYHON aTTECTAallUuU C
ucnoan3oBanueMm D0 u JJOT.

5. MeToanueckue YKazaHud Qs oﬁyqamumxcn 10 OCBOCHHIO JUCHUITIJIMHDBI

MeToauyeckue yKa3aHus M0 MOAroToBKe K opMaM TEKYLIero KOHTPOJISA IIPEICTaBICHbI
Ha caiire HHCTHTYTa®
Metoanyeckue yKa3aHus 110 MOATOTOBKe KypcOBOil padoThI
IIpedcmaenensvl na caiime uncmumyma’
MeToauyeckie yKa3aHUsl 10 OCBOCHHMIO JMCLHMILNIMHBI CTYJICHTAMH 3204HOH (POpMbI

® MeToquuecKue yKasaHus 10 OJArOTOBKE K (hopMaM TEKYIIEr0 KOHTPOJIS UIst CTYIEHTOB
HanpaBieHus «YpaBiieHue rnepconanomy»// http://siu.ranepa.ru/kafedra/default.aspx?page=70

’ TpeGoBaHus K CTPYKTYpe U OQOPMIICHHIO KOHTPOJIBHOM PabOThI ISl CTY/ICHTOB HAIPABIICHHS
/crienanbHOCTH «Y TIpaBiieHue epcoHaiomy»// http://siu.ranepa.ru/kafedra/default.aspx?page=70
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o0yuenus ¢ npumenennem J0, 10T pasmenneHbl Ha caiiTe HHCTHTYTA®

[Ipn nmpuMeHEeHHH TUCTAHIIMOHHOW TEXHOJIOTMHM OOy4YeHHS [0 OYHOM, OYHO-3a0YHOM,
3204HOH (TpamuIMOHHOH) (opM 0OydeHHs Y4eOHBI Marepuan’, KOTOPBIH HEOOXOIUMO
oOyyaromumcst mpopaboTaTh 1Mo KOHKpeTHOH nekiuu pasmeniaercs B C/1O «IIpomerteit». Bee
oOyyaroruecst umeroT goctyn B C/1O «IIpomereit» U3 nuyHOro KabWHETa CTy/AEHTa Yepe3 CalT
Cubupckoro nHCTHTYyTA Ynpasienus — pumuana PAHXul'C.

JIOTIOJTHUTENbHO, TPU HAIMYUKA TEXHUYECKOH BO3MOXKHOCTH, JICKIIMOHHBIC 3aHSATHUA
MOTYT MPOBOJASATCS B COOTBETCTBHM C PACHHCAHUEM B PEKUME OHJIAMH BHJICOKOH(pEPEHIIHMA, IS
OpraHu3allui KOTOPBIX HCHOJB3YIOTCS cepBHChl Zoom, Microsoft Teams, Youtube. B CJ10
«[Ipomereii» g oOyyaromMXcs 3apaHee pPa3MElaloTcs COOTBETCTBYIOIIUE CCBUIKU U
UACHTU(PHUKATOPB! KOH(pepeHInu. MoXeT ObITh MCIIONBb30BaHa CHHXPOHHAS WIM ACHHXPOHHAsS
aya1o/BUIe0-KOH(EpEHIUs MOCPEACTBOM BeOHHAPA.

JUis KOHTpOJNST OCBOEHHMSI TeMbl OOYy4YalOIIMMCS BBIJAIOTCS BONPOCHI M 3a/JaHHs B
cootBerctBuu ¢ PIIJl. 3amanms pasmemarorcs B CO «IIpomerteit» u /mumu JOBOASATCS O
oOyuJaromerocs J00BIM JOCTYITHBIM CIIOCOO0M (TIOCPEICTBOM DJIEKTPOHHOM MOYTHI, COIl. CeTel
U JIp.). YCTaHABJIMBAETCS CPOK BBHINIOJHEHUS U MPEACTABICHUS 33aJaHWU, B TOM YHUCIE CIOCOO
NpeCTaBICHUS.

Marepuainsl, nperHa3HaueHHbIE 1751 00eCTIeUeHUs] CEMHUHAPCKUX/MPAKTUIECKUX 3aHITUN
pasmematorcst B C/1O «IIpomereii» u /mim J0BOIATCS 10 00y4aromerocs J00bIM JOCTYIHBIM
crocoOoM (TIOCPEICTBOM 3JIEKTPOHHOM MOYTHI, COIl CETe M Np.). B MPUBA3KE K KOHKPETHBIM
3aHATHUAM, 3aIJITAHHPOBAHHBIM B YU€OHOM PacCHHCAHUH 3TO:

—BOTIPOCHI Il OOCY>KIACHHUS HAa CEMHUHAPCKUX 3aHATUAX, TUIAHBI PAKTUUYECKUX 3aHSATHH,
MaTepHalIbl U1 HOATOTOBKH K HUM;

—TE€CTOBBIC MaTE€PHaJIbl, IPUBSA3aHHbBIC K KOHKPETHOMY 3aHATHIO U NIPEIHA3HAYCHHBIC JUIS
ABTOMATUYECKOH OIIEHKH CTETIEHU OCBOCHUS 00YJaIOLIMMCS MaTEPUAJIOB TEMBI,

—BapHaHThl MUCbMEHHBIX PA0OT U METOIMYECKUX YKa3aHUH 10 UX BBHIIOJIHEHHUIO.

[To xaxnaol Teme MpernoaaBaTeNlb OCYILECTBISIET OINEPATUBHOE KOHCYJIBTUPOBAHUE
oOyuaromuxcs, oTBevyas muchbMeHHo Ha ux Bompochl B CJIO «Ilpomereit» u /umu B ¢dopmare
4aToB B IpOIecCe ayano/BUA€0-KOH(EPEHIIHA.

6. YyeOnasi mureparypa u pecypcbl HHGOPMANMOHHO-TEJIEKOMMYHHKAIIMOHHOH CeTH
«MHTEepHeT», BKIIOYas NepedyeHb y4eOHO-MeTOAMYeCKOro odecrnedeHust 1Jst
CAMOCTOAITEJILHOM Pa0doThI 00y4aIOIIUXCS M0 TUCHUIITIHHE
6.1. OcHoBHas UTEpaTypa.

1. Memunanus [DnekTpoHHbIN pecypc] : yueOnuk / O. B. Annaxsepaosa [u ap.] ; moxa pea. A.
J1. Kapnienko, A. /I. OcuHoBcKOrO. - DnekTpoH. JaH. - Mocksa : Craryt, 2016. - 480 c. -
Hoctyn u3 DbC «IPRbooks». - Pexum moctyma : http://www.iprbookshop.ru/58264,
TpeOyeTcst aBTopu3anus. - 3aril. ¢ KpaHa.

2.Menpauuenko, P. I'. Menuamus [DnektpoHHblii pecype] : yueb. mocobue / P. T.
MenbHuUYeHKO. — DNeKTpoH. AaH. - Mocksa : [lamkoB u K, 2015. - 190 c. - [Joctyn u3

& http://siu.ranepa.ru/sveden./education/

® Marepuaiibl KOHKPETHBIX JTEKIMOHHBIX 3aHATHH, C KOTOPHIMH JO/DKEH O3HAKOMMTHCS OOYdYAIOIMICS B pPaMKax
JIAHHOM <JICKLIMM»: TEKCT (KOHCIIEKT) JICKLIUH, JEMOHCTPAI[MOHHBIE M JIONONHUTENbHBIE MaTepualibl K HUM
(pe3eHTanyy, ydeOHbIC (QWIBMBI WJIM CCBUIKM Ha HHUX, MaTepHajbl JUIS YTCHWsS: CTaTbd, JOKyMEHTHI,
XpecToMaTHiHBIH Matepuai), Bkmodas OBC, cchulkM Ha MyONMYHBIE OHJIAHH-KYpCHI W T.I. C yKa3aHHEM
KOHKPETHBIX CTPaHHIl y4eOHHKOB, KOHCIEKTa, OTPE3KOB BHUJICO WM ()ParMEHTOB OHJIAIH-Kypca, KOTOpbIE JTOJDKEH
OCBOWTH 00YYarOUIMICS B paMKax JaHHOTO «JIEKI[OHHOT'0» 3aHSATH.
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3BC «IPRbooks». - Pexxum poctyma : http://www.iprbookshop.ru/16469, tpebyercs
aBTOpU3aLMsL. - 3aril. ¢ dKpaHa.

3.Copokuna, E. I'. Kondnukronorus B conuanpHOi paboTe [DneKTpoHHBIA pecype] :
yuebnuk / E. I'. Copokuna, M. B. BaoBuna. - DnektpoH. naH. - Mocksa : JlamkoB u K,
2016. - 282 c. - Joctyn u3 OBC «YHuB. 6-ka ONLINE». — Pexum npocryma :
https://biblioclub.ru/index.php?page=book red&id=453347&sr=1, TpedyeTcs
aBTOpU3aLMsL. - 3aril. ¢ dKpaHa.

4.Yymuxos, A. H. TleperoBopsl - hacunuranus — Meauanus. [DIEKTPOHHBIH  pecypc]
yueb. mocodue / A. H. UymukoB. — DnekrpoH. naH. - Mocksa : Acnekr Ilpecc, 2014. —
159 c. - Pexxum nocryma : http://www.iprbookshop.ru/56797, tpeOyercst aBTopuzanus. —
3ari. ¢ sKpaHa.

6.2. lonotHUTEILHAS JTUTEPATYPA.

1.Makcypos, A. A. Menuanus B ipaBe [DJIEKTPOHHBIN pecypc] : IOpUANYECKAs TEXHOJIOTUs
MeanaTuBHBIX mpoueayp / A. A. Makcypos, M. B. TamanoBa. — DIeKTpoH. JaH. —
Mocksa : OxkOOmnuc, 2014. — 456 c¢. — Hocryn uz 3BC «IPRbooks». — Pexum
nocryna : http://www.iprbookshop.ru/35261, TpeGyeTcs aBTopu3anus. - 3ari. ¢ 3KpaHa.

2. Menuanus. bazoBblii Kypc Ans opraHuzanuu paboThl CiykO NpUMHpEHHs (CIyXO
MEIMAIMK) B OPraHU3alUsIX CPEJHEro MPodeCcCHOHATBLHOTO 00pa30BaHus [ DIEKTPOHHBIH
pecypc] : yuaeb. mocobue / Kazanckuii un-T conman. uccuen. «Koncencyey ; aBT. coct. O.
B. Maspun. - DnexrtpoH. naH. - Kaszans : M3a-Bo Kaszanckoro yn-ta, 2014. - 93 c. —

Hoctym w3  OBC «YHUB. 06-ka  ONLINE». — Pexum  pmocryma
http://biblioclub.ru/index.php?page=book&id=276334, tpeGyercst aBTOpH3alys. - 3aril. C
HKpaHa.

3.Hukomokun, C. B. IlpaBoBble TexHOJIOTMHU MocpenHuuecTBa (Menuaiuu) B Poccuiickoii
denepanny : Hayd.-TIPaKT. MocoOme. [DIEKTpoHHBIA pecype]| : yueb. mocobue. —
OnekTpoH. aaH. — Mockaa : FOctuuungpopm, 2013. — 240 ¢. — Jloctyn u3z 9bC uza-sa
«JIanby. - Pexxum nocryna : http://e.lanbook.com/book/10634, Tpebyercst aBTOpH3aLUs. —
3ari. ¢ sKpaHa.

6.3. YueOHO-MeTOAHYeCKOE 0OOecTIedeHHe CaMOCTOSITeILHOIH padoThI.

. UYepnsk, T. B. Konduukronorus : npakrukym / T. B. Uepnsk. — HoBocubupck : CubAI'C,
2001. -220c.

. IlIxonpHast Menuanus Kak ¢akTop (GopMupoBaHHS NMPABOCO3HAHHS MOJOJSKHU: TEOPUS U
MpaKkTHKa : yued.-MeToa. mocobue [DnexktponHslil pecypc] / B. FO. Cmoprynosa [u ap.] ;
Acconmanust FOPUIUYECKOTO oOpa3oBaHnus, Poccuiickuit roCyAapCTBEHHBIN
negarornyeckuil ynusepcuter um. A. WM. I'epuena ; ore. pen. B.JO. CmopryHosa. —
OnexTpoH. naH. - Cankr-IlerepOypr. : PI'TIY um. A. U. I'epuena, 2012. - 244 c. — loctyn
u3 9bC «YHUB. 0-xa ONLINEY. - Pexum Jlocryna
: http://biblioclub.ru/index.php?page=book&id=428350, Tpebyercs aBTOpU3anus. — 3ari. ¢
JKpaHa.

6.4.HopmaTuBHBIE IPaBOBbIEC JOKYMEHTBI.
1. Tpynosoii konekc Poccuiickoit @enepanuu: ¢ usM. u gon. Ha 1 anp. 2012 r. - M.:

MII®DP, 2012. - 126, [1] c.

2. ®enepanbhblii 3ak0H Poccuiickoit @enepanuu ot 27 utonst 2010 r. N 193-d3 "O6
IbTEPHATUBHOMN MPOLIEype YPETyITUPOBAHUS CIIOPOB C YHaCTHEM MTOCPEAHUKA
(mpouenype Menuanun)- "Poccuiickas razera" - @enepanbHblil BeITyck Ne5247.

6.5.UnTepHeT-pecypcehl.

1. KoH(pnukThl B opranuzaiyy. [DNeKTpoHHBIN pecypc]: aleKTpoH. XypH. - [ M.], 2003 -
2012.-Pexxumpaocryna:http://www.hr-
journal.ru/search/?search_query=%EA%EE%ED%F4%EB%E8%EA%F2%FB ,
cBOOOIHBIN , (maTa obpammenus: 19.01.2017).
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2.OdunmaneHeiii cailt HarmoHansHOTO coro3a KaapoBUKOB [DIeKTpoHHBIN pecypc] / Harr.
CO03 KaZpoBHKOB. - [M?], 2002 - 2012. - Pexum noctyma: http://www.kadrovik.ru/,
cBoOOIHBIN. (1ata oOpamenus: 19.01.2017).

3. Pabora ¢ nmepcoHanom [DIEKTPOHHBIN pecypc]: AMeKTpoH. XypH. - [ M.], 2003 - 2012. —
Pexxum noctyna: http://www.HR-Journal.ru, cBoboubIi. (nara oopamenus: 19.01.2017).

4. VmpapieHue nepcoHasoM [DIEKTpOHHBIN pecypc]: calT KypH. «Ymp. mepcoHaaom» /
Wznat. nom «Ymp. nepconanom». — M., 2001 — 2012. - Pexxum poctyma: http://www.top-
personal.ru, cBoOoHbIH. (HaTa oOpamenus: 19.01.2017).

5. YuuBepcurerckas Oubnmuoreka ONLINE [OnextpoHHblii pecypc]:  [37€KTpoOH.-
o6ubmmored. cucrema] / O-Bo ¢ OrpaHUY. OTBETCTBEHHOCTHIO «JlupekT-Memua». - [M.],
2001 - 2010. - Pexxum noctyna: http://www.biblioclub.ru, TpeGyetcs aBropusauus. (1ata
obpamenus: 19.01.2017).

6. OnekrtpoHHas  Oubnmorexka  [OnekTpoHHBIE  pecypc] //  AJAMHUHUCTPaTUBHO-
ynpaBiieHYecKuii moptain. — Pexxum noctyma: http://www.aup.ru/library, cBo6oaHBIIH
(mata obpamenus: 19.01.2017).

7. DxoHOMHKA Tpyla [DnekTpoHHbIH pecype] / PenepanbHblil 00pa3oBaTeIbHbIN MOPTAI 110
COLIMOJIOTMH, DJKOHOMHMKE U MeHeIKkMeHTy. - [M], 2012. - Pexum noctyna:,
http://ecsocman.hse.ru/net/16000159, cBob6oaHbIH, (1aTa oOpamenus: 19.01.2017).
6.6.iHbIe HICTOYHMKH
VHble MICTOUHUKYU HE UCTIONb3YIOTCS

7. MaTepuajibHO-TeXHHYeCKasi 0a3a, MHPOPMALMOHHbIE TEXHOJIOTHH,
NnporpaMMHoe odecnedyeHrne 1 HHPOPMAIMOHHBbIE CIIPABOYHbIE CUCTEMbI

Yueonvie ayoumopuu ona npoeedenus 3amamuil J1eKYUOHHO20 muna): DKpaH,
KOMIIBIOTED C MOAKIOYCHUEM K JIOKAJIBHOW CETHM UHCTUTYTA, U BBIXOJOM B MHTEpHET, 3ByKOBOU
YCWJINTENb, AHTUIIONABUTEIb, MYJIbTUMEIUIHBIA IPOEKTOP, CTOJIBI AYAMTOPHBIE, CTYJbS,
TpuOyHa HACTOJIbHAS, TOCKA AyAUTOPHAS

Jlabopamopusa nuunocmnozo u npogeccuonanvhozo pazeumusa: llomurpad «demunar,
KOMIIBIOTEpD C TOJKIOYEHMEM K JIOKAJbHOM CETM HHCTUTYTa M BbIXOJOM B MHTepHerT,
TEIEBU30pP, KOJIOHKHM, DVD-mpourpeiBarenb, My3bIKaJbHBIE — LEHTPBI, BHUICOKaMepa,
BUJICOMarHUTO(OHbI, METOIMYECKUE MaTepHabl (TECThl, METOAUKHU U T.I1.), CTOJIbI IMCbMEHHBIE,
CTYIbs1, IIKad, TpUOyHa HACTOJbHAS, CTEIJIAX, JJOCKA ayJUTOPHAs, KOBPOBOE IMOKPHITHE; CTEKIIO
JUIs OJTHOCTOPOHHETO IMPOCMOTpa Ul MPOBEACHUS (POKYC-TPYIIIT

Yueonvie ayoumopuu ona npoeedenus 3anamuit cemunapckoco muna: CTOJBI
ayJMTOpPHBIE, CTYNbs, TpUOYHa, JOCKa ayAUTOpHAs, KOMIIbIOTEp C BBIXOJOM B MHTepHer,
MYJbTUMEIUMHBIN IPOEKTOP, SKpaH

Hlomewenua ona camocmoamenvHou padomor obyuarwuwuxcia. Komnvromepnuoie
Kknaccol. bubnuomeka, umerouiana mecma 0na 00y4arOWUXCA, OCHAWEHHbIE KOMNbIOMEPAMU C
odocmynom K 0azam Oannvix u cemu Humepnem : KOMIIBIOTEPHI C BBIXOJOM B MHTepHeT.,
aBTOMATH3UPOBAHHYIO  OMOMMOTEUHYI0  HMH(OPMAIMOHHYIO CUCTEMY UM 3JIEKTPOHHBIE
Oubnmoteynble cucTeMbl: «YHuBepcuTerckas Oubmmoreka ONLINE», «3OnekrpoHHO-
Ooubnmuoteynas cucrema uznarensctBa JIAHb», «DnexTpoHHO-OMOMMOTEUHas cucteMa
uznarenscTBa «FOpaiTy, «nekrpoHHO-0nOnuoTeunas cucrema IPRbooks»,«YHuBepcurerckas
Nudopmanuonnas Cucrema POCCUS», «OnexktponHas Oubnmorexa auccepraumii PI'by,
«Hayunas snextponHas Oubmmorexka eLIBRARY», «EBSCO», «SAGE Premier». Cucrema
denepanbHbIX 00pa30BaTENbHBIX MOPTANOB «IOKoHOMHUKA. Coumosiorus. MeHeIKMEHTY,
«tOpuanueckass Poccusi», Cepep opranoB rocyaapcrBenHoil Biactu P®, Caiit Cubupckoro
denepabHOTO OKpyra U Jp. DKpaH, KOMIIBIOTEP C MOJAKIOYEHUEM K JIOKAIbHOM ceTH ¢uinana
U BbIXOAOM B IIHTepHET, 3BYKOBOM YCWIMTENb, MYJIbTUMEIUNHBIM IPOEKTOP, CTOJIBI
ayJUTOpPHBIE, CTYINbs, TPUOYHA, JOCKa ayauTopHas. Habopsl BUPTYanbHOTO 1EMOHCTPALIUOHHOTO
000py10BaHHUS, HATJISIIHBIE YU€OHbIE TOCOOUSL.
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Cneyuanu3upoeanuvlii. Kadunem 04 3AHAMUN ¢ MATOMOOUTbHBIMU 2PYRRAMU
(cmyoenmol ¢ 0ZPAHUYEHHBIMU BO3MONCHOCHAMU 300p08bs): DKpaH, KOMIBIOTEPHl C
MOJIKIIIOYEHUEM K JIOKAJbHOW CeTHM MHCTUTYTAa M BBIXOJOM B MHTEpHET, 3BYyKOBOH YCHIIUTEIb,
MYJIbTUMEIUMHBIN I[POEKTOp, CTOJbl AayAWTOpPHBIE, CTYJbs, TpHUOyHAa HACTOJbHAs, JOCKa
ayJIuTOpHasi, 0(UCHBIE Kpecia

Buoeocmyousn onsa eedbunapoes: KoMmrerotepsl ¢ BbIxo0M B IHTEpHET, OCHAIIEHHBIE BEO-
KaMepaMu ¥ FapHUTYpaMu (HayIIHUKH + MUKPO(OH), CTOJIBI, CTYJIbS.

Kagpeopwvi: Kommprotepbl ¢ BbIXogoM B HHTEpHET, B T.4. OCHAIllEHHBIE BeO-KaMepow,
TapHUTYPOH (HAYIIHUKU + MUKPO(OH), CTOJIBI, CTYJIbS, Kpecia OHUCHbIE, IPUHTEP, HIKA(BI.

Komnvromepuutit knacc 0na npenooasameneii: KoMIbOTEpHI € BBIXOJIOM B MIHTEpHET U B
JIOKAJIbHYIO CETbh, JIa3ePHBIN MPUHTEP, CKAHEPHI, CTOJIBI AyAUTOPHBIE, CTYJIbs, JOCKA ayJUTOPHAs

Ilpocpammnoe obecneuenue: Tlaker MS Office, Microsoft Windows, Caiit ¢uinana,
CHO IIpomereii, Kopnopatusubie 6a3bl JaHHbIX, iSpring Free CamS.
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