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1. IlepedyeHb IUIAHHPYEMBIX Pe3YJbTATOB O0y4eHHUS] IO UCHMILUIMHE, COOTHECEHHBIX C
IUIAHUPYEeMbIMH pPe3yJIbTaTaMH OCBOCHHS 00pa30BaTe/IbHOM IPOrpaMMbl

1.1. MucuumuvHa VYmpaBieHHE KaueCTBOM O0OECIeYMBAET OBJAJCHUE  CIEAYIOUIUMU
KOMITETEHIIUAMU:

Kox HaumenoBanue Kog HaumenoBanue sTana ocBoOeHUS

KOMITETCHIIUH
KOMITETCHIIUH KOMITETCHIIUH JTamna
OCBOCHUS
KOMITETCHIIUH
[IK-4 YMEHHUE NPUMEHATh OCHOBHBIE METObI [1IK-4.3 CrocoOGHOCTh MTPOBOAUTH

(hMHAHCOBOTO MEHEKMEHTA JUIS
OIICHKH aKTHBOB, YITPaBIICHUS
00OpPOTHBIM KaIUTAJIOM, TIPUHSTHUS
WHBECTHUITMOHHBIX PEIICHUH, peleHIH
o puHaHCHUpOBaHMIO, POPMUPOBAHUIO
JUBUJICHTHON TIOJTUTHKHN U CTPYKTYPBI
KaluTana, B TOM YUCIe, IPH MPUHIATHU
pelIeHu, CBSI3aHHBIX C OTEpanusIMy Ha
MHUPOBBIX PHIHKAX B YCIOBUSIX
riao0anu3anuu

CpaBHI/ITCJ'ILHLIf/'I aHaJIm3
ACATCIIBHOCTH OpraHrU3allun

[1K-8

BJIa/ICHHE HaBBIKAMH JOKYMEHTAJIHHOrO
oopmiteHus pereHnid B yIpaBieHUH
orepaluoHHON (TPOU3BOICTBEHHOI )
NEeSITEIbHOCTH OpraHu3alui npu
BHEAPEHUH TEXHOJIOTHUECKHX,
MPOILYKTOBBIX MHHOBALIMH MITH
OpPTraHM3aLMOHHBIX U3MEHEHUH

[K-8.2

[1K-8.2
Brnanenune HaBbikamMu

JIOKYMEHTAJIBHOTO
odopmIteHUs pelieHui B
yIpaBICHUH OMEPAIHOHHON
(MTpOM3BOACTBEHHO )
JeATEIbHOCTH OpTaHU3aIHi
MPH OPraHU3aUOHHBIX
M3MEHEHUSIX

1.2. B pe3ynbraTe OCBOCHHUS JUCUUIUIMHBI YTIPaBICHUE KAUeCTBOM Y CTYIEHTOB JIOJDKHBI OBITH

c(OpMHPOBAHBI:
OTD/TD Kox srana ocBoenus PesynbraTel 00ydeHus
KOMIIETEHIIUU

(py HATMIHMK
podcranmapTa)
KonTpons u [1K-4.3 3HAaeT NEHCTBYIOIIME CTaHAAPTHl MEHEIXMEHTa KauyecTBa
KOOpIUHALIHS cepun CO 9000, ocHOBHBIE TPUHLIUIIBI CPABHEHUS
NEeSITETbHOCTH CHCTEM
BHYTpEHHEro YMEET MPUMEHAT PE3yNbTAThl aHANN3A SKOHOMHMYECKHX

[okazaTefieil B NPUHATHUM YIIPaBIECHYECKUX pPELICHUM,
KOHTpOJISL Ha BCEX

BBISBIISTD B3aMMOCBSI3U MEXTY LEJAMU 7|
YPOBHSIX yNIpaBIEHUA

PKOHOMUYECKUMHU (PaKTOpaMu AEsSTENbHOCTH KOMIIAHUH.
(E/04.8)
PaccmoTpenue u [IK-8.2 3HaeT  OCHOBHBIC 3Tambl  (POPMUPOBAHUS  CUCTEM
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YTBEPIKICHHE YIIpaBIICHHS KAYeCTBOM B OpTaHH3ALHH;
[IaHOBBIX H OTYETHBIX
TOKYMEHTOB O padote

'VMmeeT pazpabaTbIiBaTh KOHKPETHBIN TJIaH MEPONPUSITHIA 1O
YJIYYLIEHHIO Ka4uecTBa;

CaMOCTOSITENBLHOTO

CICLHATIBHOTO Brnajgeer HaBbIKAMU  JOKYMEHTAJILHOIO  O(QOpPMIIECHUS
[IONpa3/ICTICHHA pelieHnii 10 YNPABIEHUIO  OPraHU3alMOHHBIMH
BHYTPCHHETO M3MEHEHUSAMU

koutpons (D/03.7)

2. O0bemM 1 MecTO TUCIMILINHBI B cTpykType OII BO
O0beM TMCHMILIUHBI (MOTYJIsT)

— b1.B.O/1.9 YnpaBieHnue kauecTBOM U3y4aeTcs:
— CTyzAeHTaMH O4HOM (hopMbl 00ydeHus Ha 4 Kypce (8 cemectp);
OO011ast TPYI0EMKOCTh TUCLMITIMHBI B 3a4€THBIX eIMHHLIAX — 2.
KomuecTBo akageMn4eckux yacoB 04HOM (popMbI 00ydeHHUsl, BbIIEICHHbIX:
- Ha KOHTaKTHYIO paboTy ¢ mpenoaBareseM (1o BuiaM yueOHbIx 3ausathid) — 20 gaca (10 gacos
nekumii, 10 yacoB MpakTUUECKUX (CEMUHAPCKUX) 3aHSITHIA);
- Ha CAaMOCTOATEIIBHYIO paboTy oOyJaronmxcst — 52 yaca.
dopma NPOMEKYTOUHOM aTTeCTALMK B COOTBETCTBUH € YIEOHBIM IUIAHOM — 3a4eT.

MecTo AUCHUIIIMHBI (MOIYJIA)

— OCBOGHHUE JIUCIUTLIMHBI ONTMPACTCS HA MUHIMAITLHO HEOOXOMMBI 00bEM TEOPETHIECKUX 3HAHUN
B 00J1aCTH YTIpaBJICHUS OPraHM3aIMel, a TAaKkKe Ha IPUOOPETCHHBIC paHEe YMEHHUS U HABBIKU:

- BIAJCHHE HABBIKAMHM COCTaBJICHHs (UHAHCOBON OTYETHOCTH C YYETOM IOCIEICTBHUI
BIIUSTHUSL PA3IMYHBIX METOJIOB M CHOCOOOB (PMHAHCOBOTO y4yeTa Ha (PMHAHCOBBIE PE3YNIbTATHI
NEeSTeNLHOCTH OPraHW3allii Ha OCHOBE HCIIOJIb30BAHMS COBPEMEHHBIX METOJIOB 00paboTKu
Ne0BOM MH(OPMAIIUK U KOPHOPATUBHBIX HH(PopMarmoHHbIx cucteM (OIIK-5);

— CMOCOOHOCTH IEMOHCTPUPOBATH 3HAHUS TOCIICIHUX MTPOPHIBHBIX HAMIPABJICHUI B
MEHEKMEHTE U CBS3aHHBIX C HUMH PEBOJIIOLMOHHBIX OTKPBITUM, TEXHOJIOTUH U MPOJYKTOB
(OIIK OC - 8);

— CMOCOOHOCTh Y4aCTBOBATh B YIIPABJICHUH MIPOCKTOM, IIPOTPAMMOIA BHEPECHUS
TEXHOJIOTHYECKUX U MPOAYKTOBBIX HHHOBALIMN WJIM IPOrPaMMON OpraHU3allMOHHBIX U3MEHEHU I
(TTK-6).

— BJIaJICHUE HaBbIKAMHM MOJrOTOBKH OPraHU3alMOHHBIX U PACTIOPSAUTENIbHBIX JOKYMEHTOB,
HEOOXOIMMBIX JJIsl CO3/IaHUS HOBBIX MpeanpuHUMaTeNbekux cTpykTyp (I1K-20).

— JIMCIMTUTHA PEATU3YETCS TIOCIIE N3YICHHUS:

b1.B.0O/1.19 NHHOBAIIMOHHBIA MEHEKMECHT

b1.B.O/1.13 VYnpaBiieHue CTOuMOCTbIO;

b1.B.OJ/I.16 ®uHaHCOBLIN MCHEIKMEHT.

— IUCLIAIUIMHBL, KOTOPBIE PEATM3YIOTCS OIHOBPEMEHHO C JAHHON JTUCHUIUIHOM:

b1.B.JIB.9.1 IIpon3BoACTBEHHBIN MEHEKMEHT

b1.B.JIB.9.2 Jloructruka



3. ConepaaHue ¥ CTPYKTYPA AMCHMILINHBI

Tabmmua 1.

OO0beM IUCLUIIIAHEL YAC.

dopma TeKyIero

KonrakTHas padora KOHTPOJIS
Ne i/ HaumenoBanue Tem Beero 00y4armuXCcs ¢ CP ycneBaeMocmll
(pa3nenos) NpenoaaBaTeseM o BUaIaM HPOMEKYTOUHOM
y4eOHBIX 3aHATHI Artrecranuu
I | ap | m3 | KCP
Ounas ghopma obyuenus

Pasnea 1 |locyoapcmeennas |32 4 4 24

noaumuxka P® ¢
Temal THonsmue xawecmsa |6 1 1 4 [II1
Tema 2 OcHosnvie 10 1 1 8 [II1, A1

NPUHYUNbL
Tema 3 Tocyoapcmeennoe |8 1 1 6 111,11
Tema 4 Jlesmenvrhocmo 8 1 1 6 |01
Pasnen 1l |Mexcoyuapoonvie u |40 6 6 28
Temal Cmanoapmul cepuu |8 1 1 6 I12
Tema 2 Ocnoenvie 6 1 1 4 112, J12
Tema 3 Ocnosnule 12 2 2 8 112, 12
Tema 4 Paspabomka u 14 2 2 10 |02
[IpoMekyTOYHAs aTTECTAIUS 3aueT

Bcero: 72 10 - 10 52

3au.en. 2
Ak.4 54

Conepma}me JUCHHUITJINHBI
Paznen 1. I'ocyoapcmeennas nonumuka P® ¢ oonacmu kauecmea npooyKyuu u yciye
Tema 1.1. Ilousmue xavecmea npoOyKyuu u yciye.
Omnpenenenne kauecTBa NPOAYKIUH U yciuyr. OCHOBHBIE ()aKTOPHI, BIUAIONINE HA KAYECTBO MPOAYKLIUHU 1
yenyr. [Ipumepsl. CooTHomeHHe «ieHa-kadecTBo». [lnmockocts kauectBa. [Ipumepsl. AHanu3 kauecTBa
MPOLYKIMU U YCIYT € TO3ULUI oTpeduTens.
Tema 1.2. Ocnosuvie npUHYUNLL MEHEOHCMEHMA Kauecmad.
Ponp xadecTBa B coBpeMeHHOM ympasiieHnu. @unocodust kauecta, konuenius TQM. Xapakrepucruka
OCHOBHBIX MPUHLUIIOB MEHEI)KMEHTA KauecTBa, UX 3HaUeHHe U TpUMeHeHue. [Ipumepsl.

Tema 1.3. I'ocyoapcmeennoe pezynuposanue xawecmad npoOyKyuu u yciye.

OTtpaxxeHne TpeOOBaHUH K KAYECTBY B HOPMATHUBHBIX NMPABOBHIX aKkTax (peraepanpHoro yposHs. OOmue u
oTpaciieBble TpeOOBAaHMSI K KAUECTBY MTPOAYKIIUU U YCIIYT. 3aIlUTa MPaB MOTpeOUTENeH TPOAYKIIUU U
ycayr. Ilpemus [IpaButensctBa PO B obnactu kauectBa. OCOOEHHOCTH TOCYIaPCTBEHHOM MTOIUTUKY B
00JIacTH KayecTBa 3a pyOexom
Tema 1.4. Jleamenvrnocms cybvekmos P® ¢ obracmu 20cy0apcmeeHHo20 pe2yiupo8anus Kauecmed.
OTtpaxxeHne TpeOOBaHUH K KAYECTBY B HOPMATHUBHBIX IMPABOBHIX aKTaX PETMOHATLHOTO YPOBHS. [Ipemun

cyobekToB PD B obnacTi kadyecTa.

Pazoen 2. Mescoynapoonule u poccuiickue cmanoapmsl 6 001acmu Kauecmea
Tema 2.1. Cmanoapmot cepuu 1SO 9000, 9001, 9004. Peanuzayus 0CHOBHbIX NPUHYUNOE MEHEONCMEHMA

Kadecmea.

0030p crangapToB KauecTBa. MexayHaponHble MPEeMHUH B 001aCcTH KauecTBa. MoJeni COBEpIIEHCTBA.
MexayHapoaHas IpakTHKa YIPaBlIeHHUs KAYeCTBOM MPOAYKIHH U ycuyr. [Ipumepsl.

1 ®opMEI TEKyIIero KOHTPOIIS yCIIeBaeMOCTH : TpoekTHas pabota no pasznenam (I11, I12), moaroroBka JOKIafO0B IO pas3aenam
(A1, A2), monroroBka orueros mo paznenam (01, O2).




Tema 2.2. Ocnosuvie deticmgyrowgue cmanoapmor CMK.

Poccuiickue crangapTsl KauecTBa, MX Ha3HaUYeHHE U TpuMeHeHue. O030p ACHCTBYIOIINX CTaHIAPTOB.
OrtpacneBble cTaHIapTh KauecTBa. Mcnonb30BaHWE CTAaHAAPTOB AT CO3JaHUS CUCTEMBI YIIPABICHUS
KauyecTBOM B OpPTaHU3ALUH.

Tema 2.3. Ocnosnvie mpebosanus K CUCTIEMAM MEHEOHCMEHMA Kauecmad.

KiroueBsle cxemsl ynpaBieHus kauecTBoM. OcHOBHBIE nieMeHThl kadecTBa. L{ukinsl PDCA u SDCA.
Tpeboanusa k CMK. Meronst ananu3z CMK opranuzanun.

Tema 2.4. Pazpabomka u cepmughuxayuss CMK.

Paspaborka monutuky kayectsa. JJokymeHTHpoBaHue npoueccoB. OOydeHnue pyKoBOJACTBA U IIEPCOHANA.
Pa3paboTka nyana u mpoBeeHnEe ayauTa. AHAIN3 PE3yJbTaTOB ayluTa, yCTpaHEHHUE HECOOTBETCTBUH.
Ceprudukamus CMK. OnbiT n3BecTHBIX KoMnanuii B Poccun u 3a pyoexom.

4. MarepuaJibl TeKyLLIero KOHTPOJIS YCIIeBaeMOCTH 00Y4YaroIMXcsl U (POH/ OLIEHOYHBIX CPeICTB
MPOMEKYTOYHOI aTTeCTALMH 10 JUCHUILIHHE

6.1. 4.1. ®opMbl W MeTOABI TeKyHIero KOHTPOJSI yCIHEeBAaeMOCTH W
MPOMEKYTOYHOI aTTecTaluM.
4.1.1.B xoje peanu3aniy AUCIHUIUTHHBI Y IPABJICHHE KaYeCTBOM HCIIOJIb3YIOTCS CIICAYIOIIHE
METO/IbI TEKYIIET0 KOHTPOJISl YCIEBAEMOCTH 00ydJaroluXcs Ha 049HOI (hopMax oOydeHus:

Tema (pa3gen)

MeTo1bl TEKYILIEr0 KOHTPOJIS YCIIEBAEMOCTH

Pasoen 1.
Tocyoapcmeennas
nonumuxa P® e obnacmu
Kauecmea npooyKyuu u

yenye

BrmonHenue 3ajaHuii MajabIMU TPYIIAME HA KaXKJIOM IPAKTUYECKOM 3aHSITUU
(aHaTUTHYECKHE U TTPOCKTHBIC 3aaHHUS ).

CamocrosiTenbHast padoTa CTyeHTOB HaJl 1-if 4acThIO MPOEKTa, MOATOTOBKA
MPE3CHTALINMN, JIOKJIAJIOB, COOOIIEHHUI U OTYETOB.

[NosTanmHas MoAroTOBKA M 3allMTa HTOrOBOI'O OTYETA IO 33aJlaHusM 1-ro paszziena.

Pasoen 2.
desncoynHapoonbie u
DCCUlicKUe Cmanoapmol 8
Oracmu Kavecmea

BrmonHenne 3aaHuii MaJabIMU TPYIIaME Ha KaXKIOM MMPAKTUYCCKOM 3aHSITUU
(aHaMUTHYECKHE U TTPOCKTHBIC 3aaHHUS ).

CamocrosiTenbpHast padoTa CTYIEHTOB HaJI 2-i 4acThIO MMPOEKTa, OATOTOBKA
MPE3CHTAIINMN, JTOKJIAJIOB, COOOIIEHHUI 1 OTYETOB.

[To3TamHas MOATOTOBKA UTOrOBOTO OTYETA IO MPOCKTY.

4.1.2.3auer mpoBoauTcs B hopme:

Yemuas sawjuma npoekma c npe3eHmaL;ued.

6.2. 4.2. MarepuaJibl TeKylIero KOHTPOJIS yCIIeBaeMOCTH.
4.2.1. IIpumepnvie memul 011 NOO2OMOBKU OOKNAN08:

Pazoen 1. I'ocyoapcmeennasa nonumuxa P® ¢ obracmu kauecmea npooyKuyuu u yciyz

1. MecTo u posb ynpaBiaeHHs! Ka4ECTBOM B Pa3BUTHU SKOHOMUKHU.

2. I'ocynapcTBeHHBIE TPEOOBAHUS K KAUECTBY MPOAYKIIMU U YCIYT (aHaIU3 HOPMAaTUBHO
NPaBOBOI 0a3bl KOHKPETHOH cephl).

3. PasButue ynpasiieHus kauectBoM B Poccuu;

4. Ilpemus IlpaButenscrBa PO B 06nacTu KauecTBa, MpUMEPbl OpraHU3alyii, TOTyYUBIINX

IIPEMUH.

5. Ilpemun cyObekToB PO B 065acTu KauecTBa, MPUMEPbl OPraHU3aIHid, TOTYYUBLIINX IPEMHUH
(cpaBHeHue nipemuii 2-3 cyObekToB PO).
6. TpeGoBaHMs K Ka4eCTBY IOCYIapCTBEHHBIX U MYHUIIUIIAJIBHBIX YCIYT (C IpUMepamMu




peanuzanum).
7. IlpobGnembl pa3BUTHS yIIpaBiIeHUs KauecTBOM B Poccum.

Pazoen 2. Mescoynapoonule u poccuiickue cmanoapmst 8 001acmu Kauecmea

8. IlpumMepsl pean3aliy NPUHLMIIOB YIPABJICHUS KaueCTBOM B BEAYILIUX KOMIIaHUIX
(cpaBHUTENBbHBIN aHAIU3 B KOHKPETHOW OTPACIIH).
9. MexnayHnapoanslie crangaptel kadecta [ISO 9000 (ncTopus u COBpEMEHHOE COCTOSIHUE,
0030p).
10. HauumonanbHbIE CTaHIAPTHI 3apyOEKHBIX CTPaH (MCTOPUS U COBPEMEHHOE COCTOSTHHE,
0030p).
11. Pa3BuTue ynpasieHUs Ka4ECTBOM:
o CIIA;
o nonus;
e EBpona (B 11€JI0M U 110 CTpaHaMm);
o IOxnas Azus (Kuraii, IOxnas Kopes, Unaus u np.);
e [Oxnas Amepuka (bpasunus, Aprentuna, U u ap.).
12. BeHUMapKHHT B YIpaBJICHUU KaueCTBOM (IpUMEpHI BEAYIIUX KOMIIAHHIA).
13.  VHHOBaIMH B yIPaBICHUH Ka4yeCTBOM (IIPUMEPHI BETYIIUX KOMITAaHU).
14. MexnyHapoJHble IPEeMHUH B 00J1aCTH KauecTBa (C MpUMEpaMH).
15. OrtpacneBble CTaHAApTHl KauecTBa (Ha MpUMepe KOHKPETHOM OTpacin).
16. Cepruduxanus B ynpaBJIeHHN KaueCTBOM.

4.2.1. IlpumepHnvlie memvl O0as1 pabomvl MAnbIMU 2PYNNAMU HA 3AHAMUAX (NpumMepHas
CMpYKmypa npoekma,):

1. OOGocHoBaHME MPOEKTA (aKTYaTbHOCTh UJIEH, LIEb U 3a7a4l MPOEKTA,
BOCTPEOOBAaHHOCTb, BO3MOXKHBIE IOTPEOUTEINH, 3aKa3UUKU U JIp.).

2. Omnucanue npoayKkTa (ToBapa, yCiayru).

3. Br16op u 0o00cHOBaHME OPraHU3aMOHHO-TIPAaBOBOM (popMbI pupMbl. Muccus
OpraHu3aiyy B 00J1acTH KauecTBa.

4. OnucaHue opraHuzalyi, CTpyKTypa OpraHu3aluu.

5. TlpumepHoe mITaTHOE pacnucaHue, IpuMepHbIe 3aTpaThl B 1-if roJ paboThI.

6. Bo3MmoxHbIE HCTOYHUKH (PUHAHCUPOBAHUSA (B T.4. — TOCYIapCTBEHHAS U MyHUIIUIAIbHAS
MO/JIEP’KKA) U JIBTOTHI.

7. B03MOXXHOCTH peanu3aluy MPUHIMIIOB MEHEIKMEHTa KauecTBa (CaMOCTOSITENbHO, C
NPUBJICYEHNEM NTAPTHEPOB, UCTIOJIB30BAHNE AYTCOPCUHTA, KPAayICOPCUHTA U Jp.).

8. Peanu3anus npuHIMIOB MEHEIKMEHTA KadecTBa B 1-if ros paboThl.

9. 3amwuTa npas notpeduTenei (posaesas urpa).

10. Dransr popmupoBaHus cucTeMbl MeHekMeHTa kadecTBa (CMK) B opranuzarum.

11. TToaroroBka 1 MpoBeACHNE BHYTPEHHETO ayIuTa (AeJI0Bas urpa).

12. Camoouenka CMK no metonuke cranaapra M1CO 9004-2010.

13. Crparernueckoe pazsutue CMK B opranuzanumu.

14. TIpoGieMbl U PUCKU peaTu3aliy IPOEKTa.



6.3. 4.3. OueHo4HbIe CPEACTBA MPOMEKYTOYHON ATTECTALMH.

Kon

KOMIICTCHIIMH

HaunmenoBanue

KOMIICTCHIIMH

Kon

oTaria OCBOCHHUA
KOMIICTCHIIMH

HanmenoBanue sTana OCBOCHMS
KOMIICTCHIIMH

[1K-4

yMEHHE PUMEHSTh OCHOBHBIC
METoAbl (PUHAHCOBOTO
MEHEDKMEHTA 715l OLIeHKU
AKTHBOB, YIIPABICHUS
00OPOTHBIM KanuTajoM,
MPHUHSATHS] MHBECTHUIIMOHHBIX
pelIeHui, peeHnii mo
(MHAHCHPOBAHUIO,
(hOpMUPOBAHHIO TMBHJICHJHOM
MOJUTUKU U CTPYKTYPHI
KaIuTaja, B TOM 4Hcie, Ipu
MPHUHATHH PELICHUH, CBI3aHHBIX
C omepanusMi Ha MHPOBBIX
PBIHKaX B YCIOBHAX
rio0anu3anuu

[1K-4.3

CriocoOHOCTH TPOBOANTH
CPaBHHTEIBHBIN aHAIIN3
JeATEIIbHOCTH OpraHU3aIuN

[1K-8

BJIJICHNE HABBIKAMH
JOKYMEHTAJIBHOTO O OpMIICHUS
pelIeHuil B yIpaBIeHUH
orneparuoHHON
(TpOM3BOACTBEHHOI )
JIeSITENbHOCTH OpTaHM3alui IpU
BHEAPEHUH TEXHOJIOTHUECKUX,
MPOAYKTOBBIX MHHOBALMI HIH
OpraHU3aLMOHHBIX U3MEHEHHUH

I1K-8.2

I1K-8.2
Brnanenue HaBpIkamMu

JOKYMEHTaJIBHOTO O OpMIICHUS
pelIeHui B yIpaBICHUH
oreparoHHON
(TpOM3BOACTBEHHOI )
JIeSITENbHOCTU OpTaHHU3aLlui
MIpHU OpraHU3allMOHHBIX
M3MEHEHUAX




JTamn 0cBOeHHS Iloka3aTeb OLCHUBAHUSA Kpurepnii onennBanns
KOMIIeTeH MU

K-4.3 3Haer 3aKOHOJIaTENIbHBIC u | [IpoBoAUT CpaBHUTENBHBIN aHATU3

CriocoOHOCTb IPOBOANUTH | HOPMAaTHBHBIE IPAaBOBBIE  AKTHI, | ACSITEIBHOCTH OpraHu3aluii-

CpPaBHUTEIbHBIN aHATN3 pErIaMEeHTUPYIOIIHE NEATENBHOCTh | KOHKYPEHTOB o 3a/laHHBIM

NEeSITETbHOCTH KOMMEPYECKHUX OpraHu3alyi, | mapaMeTpaM.

OpraHH3aLNU MOPAI0K yuera umyIectsa, | Onpenenser UTOroBble (pUHAHCOBBIC
o0s3aTenbcTB M (PUHAHCOBBIX | PE3YNBTATHI JIeSITENbHOCTH
pE3yIbTATOB 3TOM EATETBHOCTH. OpraHu3alHx JUIs nenen
3HaeT mNpPUHUMNBI (UHAHCOBOTO | OYyXTaJaTepcKOro yuera u
MEHEIKMEHTA yIpaBieHusl | HAJIOr0OOJI0KEHUS TPUOBLIH.
OpraHM3alen.

3Haer OpuUHOMIBL  (UHAHCOBOTO
MEHEIKMEHTA YIPaBJICHUS
OpraHu3aIuii Ha npumepe
MPEAIPUATHI u YUPSKIACHUM,
MOJIUTHYECKUX MapTui,
00111eCTBEHHO-TIONUTHYECKHX,
KOMMEPYECKMX U HEKOMMEpPUYECKHX
OpraHu3aIui

[IK-8.2 3HaeT OCHOBHBIE ATAIIbI Ocyl1iecTBIsET yIpaBlIeHUE

Bnanenue HaBBIKAaMU | (OPMHUPOBAHUS CUCTEM KayecTBOM B OpraHU3aIuu

JOKYMEHTAJIbHOT'O YIpaBICHUS Ka4eCTBOM B VYnpaBnser npon3BOACTBEHHON

ohopMiIeHHs] peLICHUH B | OpraHW3alul; OCHOBHEIE JIeSITENBHOCTBIO

yIPaBICHUU NPUHIUIBI YIPaBICHUS Pazpaboran mnan MeponpusTuii mo

olepanoHHON MIPOU3BOACTBEHHON JESITEIBHOCTBIO | YIYUIIEHHIO KaUuecTBa;

(MTpoM3BOACTBEHHOI) Ha MPEeANPUATHH; 0COOEHHOCTH OneHuBaeT pe3ynbTaThl

NEeSITENbHOCTH (YHKIMOHATBHOTO MIPOU3BOACTBEHHON JESITEIBHOCTH

OpraHH3aLul IIPU | JOTHCTUYECKOI'O0 MEHEDKMEHTA Ha Ocy1iecTBaseT JOKYMEHTAIbHOE

OpraHu3allHOHHBIX MpeanpUATUN oopmienue pemenuii mo

M3MEHEHUAX YMeeT pa3pabaTbiBaTh KOHKPETHBIM | YIPaBIEHUIO OPraHU3alOHHBIMU
IIJ1aH MEPONPUATUH 10 YIYYIIECHUIO | U3MEHEHUSIMU.

KauyecTBa;

3HaeT, Kak (OpMyIUpOBATh YMeeT NpoBOAUTE OLIEHKY
MIPOU3BOICTBEHHBIE 3aJ]a4l U KOHKYPEHTHOM MONUTUKU U
BIIJIETh METONIONIOTHEN UX WHBECTUPOBaHUs, 0e3 Tpyaa
pelieHus; OTBEYAET Ha BOMPOCHI IPOJBUHYTOIO
Bnaneet naBbikaMu YPOBHSI

JOKYMEHTaJIBHOTO O OpMIICHUS

pelIeHu o YIpaBJIEHUIO

OpraHu3allMOHHBIMU U3MEHEHUIMU

B OpraHH3alHu.

YMeeT NpoBOAUTE OLIEHKY

WHBECTUIIMOHHBIX POEKTOB U

KOHKYPEHTHOM MONHUTHKE

B pe3yiomame 6bINOJIHEHUA RNpPOEKma Ha RPpAKMU4YeCKux 3aHAmMUAX U 6 Xxo00e

CamocmosamenbHoll pa60mbl y cmydenmoe 3AKPeniaaiomcsa Komnemenyuu:

CrocoGHOCTh MPOBOJUTH CPAaBHHUTENBHBIM aHamu3 nestenbHocTH opranmszarmu (I1K-4.3) u
BIIQJICHUE HAaBBIKAMU JOKYMEHTAIBHOTO OQOPMIICHUS pEIIEHUH TpHU OpraHU3aIMOHHBIX
M3MEHEHHUSX Ha IPUMEPE BUPTYAIbHON WK pealibHOM (pUpMBI (€Ciu CTyIeHTHl paboTaroT):

- HA YPOBHE 3HAHUU - B 00JIACTH 3HAHMSI ACUCTBYIOIIMX CTAaHAAPTOB MEHEI)KMEHTA KaueCcTBa,
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CPaBHUTENFHOTO aHalu3a >(P(EKTUBHOCTH YIpPaBIEHUS B OpraHU3alMy, BbIOOpa CrOCOO0OB
YIIy4LIEHHUS] Ka4eCcTBa MPOAYKIMH (YCIYT);

- Ha YpOBHE YMEHHUH - OIIEHMBAaTh KAayeCTBO BAapUAHTOB PEIICHUH, HCIONb3YyS CTAaHAAPTHI
NCO 9000-2015 u 1CO 9001-2015;

- Ha YpOBHE HAaBBIKOB:  NPUHUMATH PEIICHHUS IO MOBBIIICHUIO KauecTBa YNPaBICHYECKOU
nesTenbHOCTH, uenoib3ys ctangapt MCO 9004-2010.

IIIxana orieHUBaHMU.

Tabmia 2.
OK3aMeH
3aver | (5-OammpHas Kpurepuu ouenku
IKaJa)
He3ad 2 Oransl kommnereHuusimu [1K-4 u I1K-8, mpemycMorpenHbie 00pa3oBaTeIbHOM
TEHO mporpaMMoi, He cdopmupoBaHbl. HemocTaToyHbIi  ypOBeHb  YCBOEHHS

IIOHATHHHOIO arrapara U HaJIdu4due @paFMBHTapHHX.BHaHHﬁ o AWCHMIIIINHE
praBHeHI/IC Ka4dyC€CTBOM. OTCYTCTBI/IG MHUHUMAJIBHO J0MYCTUMOI'O YPOBHSA B
CaMOCTOATCIBHOM PCIICHUU IMPAKTUYCCKUX 3aJa4 Ha BaHHTHHX.]IpaKTHQCCKHC
HaBBIKH HpO@CCCHOHaHLHOﬁ JCATCIIBHOCTU HE C@OpMHpOBaHLL 33pr&HCHHH B
ITOUCKEC I/IH(l)OpMaI_[I/II/I JJIs1 BBITIOJTHCHU A 3aZ[aHHI>i.

3 Oranel komrereHnuii I11K-4 u [IK-8, mpemycMmorpeHHble 00pa3oBaTeNbHOM
nporpaMMoi, copMHUpPOBaHbI HA MUHUMAJIBHOM ypoBHE. Hannume MUHUMANBHO
JONYCTUMOTO YPOBHS B YCBOGHHM Yy4eOHOro MaTepuana Kypca YIpaBieHHE
kauecTBOM. (CaMOCTOSTENbHOE pEIIeHHE MPAKTUYECKUX 3ajad 3aTPyIHEHO.
[IpakTnueckre HaBBIKM NPO(ECCHOHATBHOW JESITEIbHOCTH CPOPMUPOBAHBI
HEJ0CTAaTOYHO.

4 Oranel kommereHnuii I11K-4 u [IK-8, mpemycMmorpeHHble 00pa3oBaTeNbHOM
nporpaMMoii, copmMupoBaHbl AoctaTouHo. CBOOOgHAs OpUEHTalMsl B y4eOHO
Marepuaie AUCLUUIUIMHBI YTpaBjeHHE KauecTBOM. [IpakTHueckue HaBBIKH
npodecCHOHANBHON JIeATEIbHOCTH B LeloM chopMupoBanbl. IlpucyrcrByror
HaBBIKM CAaMOCTOSITEJIBHOIO pELIEHHsS MPaKTHUUECKUX 33Jad C OTAEIbHBIMHU
2JIEMEHTAMM TBOPYECTBA B UTOTOBOM IPOEKTE.

3a4TeC
HO

5 Oransl kommereHnuit I[1K-4 u [IK-8, mpemycMmorpeHHble 00pa3oBaTenbHOM
nporpaMMoi, copMHpOBaHBl Ha BBICOKOM ypoBHe. CB0OOJHOE BianeHHE
MaTepuajgoM Kypca YIpaBlIeHHE KaueCTBOM, HCIIOJIb30BAHHUE MEXIPEAMETHBIX
CBA3el. YBEpEHHOE BIAJCHHE MOHATUHHBIM  ammapatoM  JUCLUILIMHBI
Vnpasinenue — kadecTBoM.  llpakTuueckue  HaBBIKM  MPOQecCHOHAIBHON
JeSITEeNbHOCTH  cOpMHpPOBaHBI Ha BBICOKOM ypoBHE. CHocoOHOCTH K
CaMOCTOATEIbHOMY HECTAaHJAPTHOMY pEIIEHHIO TNPAaKTHMUYECKHX 3aJad B XOJe
BBITIOJIHEHHUSI IPOESKTHON paboTEHI.

6.4. 4.4. MeToanyeckue MaTepHaJIbl IPOMEKYTOYHOM ATTECTALMH.
Onucanue npoyedypsl OyeHUGanUA HA 3aueme:

1.Cmyodenmut npedocmasnaiom npenooasament0o NUCbMEHHbBLI UMO206blil Omuyem no
npoeKkmy no 31eKmpPOHHOU noume He no3oHee, uem 3a 3 OHA 00 3auema (0ama u
KOHMPONbHOE 6peMA YCMAHAGIUGCAIOMCA NPENo0asamenem).

2.IIocne nposepku npu Heo6X00UMOCmMU OMYEm OMNPABIAAEHMCA HA O0OPAOOMKY.

3.B Oenv 3auema npoeodumc;l ycmHuan 3auwiuma umozco06020 omuema c npe3enmauueﬁ
OCHOGHBIX pe3)yibmamaoe.

4Hpu OUEHUBAHUU NPOEKMA YyUumbslearomcs:
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- KauecTBO 0OOCHOBAHUS MPOEKTa (aKTYaJIbHOCTh MJIEH, LIENIb U 33/1a41 ITPOEKTa,
BOCTPEOOBAaHHOCTH, BO3MOXKHBIE MOTPEOUTEIH, 3aKa3UUKH U JP.);

- ONTUMAJIBHOCTB IUTATHOT'O PACIIMCAHUs U 3aTpPaT;

- HCIIOJIb30BAHMUE BCEX BO3MOXKHBIX JJISI IAHHON (PMPMBI UCTOYHUKOB (PMHAHCUPOBAHUSA (B T.4. —
rocyJIapCTBeHHAs: 1 MyHULUNIAJIbHAS TIOAJIEPHKKA) U JIbIOT;

- HCII0JIb30BAHME ayTCOPCUHTIA, KPayJACOPCUHIA U Jp. BO3MOKHOCTEH;

- 000CHOBAaHHOCTH BBIOOPA MPUHIIMIIOB MEHEPKMEHTA KadecTBa B 1-if ros paboThl;

- pe3ynbTaThl POJIEBOM UIPHI IO 3aLUTE MPAB NOTPEOUTETICH;.

- 000CHOBAaHHOCTb 3TANoOB (OPMHUPOBAHUS CUCTEMBI MeHeKMeHTa kayecTBa (CMK) B
OpraHu3aluy;

- pe3yJbTaThl JEI0BOM UIPhI IO MOATOTOBKE U IPOBEACHUIO BHYTPEHHETO ayIUTa;

- pe3ynbTaThl camooueHkn CMK no meroguke crangapra MUCO 9004-2010;

- Ka4ecTBO Iu1aHa crpaternyeckoro passurus CMK B oprannsanuu.

5. MeTomueckne yKazaHusi isi 00y4ar0LMXcsl 110 OCBOCHUI0 TMCIUILIMHBI

BOﬂpOCbl 01 CaMOCHOAMENbHOU NOOZOMOBKU K JIEKYUOHHRBIM U NPAKMUYECKUM 3AHAMUAM.

Paznen 1. I'ocyoapcmeennasn nonumuxa P@ ¢ oonacmu kauecmea npooyKuyuu u ycuya:

1. OcHOBHBIE (PaKTOPHI, BIUAIONIUE HA KAYECTBO MPOIYKIUU U ycayr. [Ipumepsr.

2. Ilouck u nzydenue QenepaabHbIX, OTPACIEBBIX U PErHOHAIBHBIX HOPMAaTUBHBIX aKTOB B 001aCTH
peryIupoBaHUs Ka4ecTBa.

3. OcobOeHHOCTH TOCYIApPCTBEHHOW MOJIUTUKU B 00JaCTH KauecTBa 3a pyoexxom

4. IIpumeps aesITeIbHOCTH CyOBekToB PD B 001acTH TOCYIapCTBEHHOTO PEryIMPOBAHMS Ka4eCcTBa
Monyab 2. Mexcoynapoonsie u poccuiickue Cmanoapmsl ¢ 001acmu Kaiecmea:

1. N3y4yenue TpeboBaHU OTPACIEBBIX CTAHAAPTOB, IOUCK MTPUMEPOB U3 MTPAKTHKH.

2. Ananu3 paboThl KOHKPETHON OpTraHM3aliy B 00JIACTH Ka4ecTBa.

3. Pa3paboTka KOHKPETHBIX IJIAHOB M PEKOMEHIAIIHIA 10 YIYUYIICHUIO KauecTBa.

4. Ilouck u aHaKM3 ONbITAa M3BECTHRIX KOMIaHuii B Poccuu 1 3a pyOekom.

CamocTrosTenbHas pa60Ta CTYACHTOB 3aK/IFOYACTCs B ,ElOpa6OTK€ 3a,[[aHHI71, IMOJTYUYCHHBIX HA
MPAaKTUYCCKUX 3aHATHUAX, U pa60Te 0 IPOCKTY.

O0BeM oTyera Mo MpoekTy - mpuMepHo 15-20 crpaHun neyaTHOro Tekcra. [IpoeKT BRITOTHSIETCS KakK
aHAJIMTUYECKUH, IpeAnoaraeT CUCTEMaTH3aLluIo U 0000IeHne MaTepHralia C HCIIOIb30BaHUEM TaOIuI 1
CXEM.

OTder UMeEET CIEeAyIOUIYI0 CTPYKTYpy: THTYNBHBIH JIMCT, COAEpKAHHUE, BBEACHHE, H3JI0KECHUE
OCHOBHOTO COJEpKaHHS TEMBI, 3aKIIOUEHHE, CIIMCOK HMCIOJIb30BAHHOM IUTEpaTypsl (B TOM YHUCIE
HOPMAaTUBHBIE JOKYMEHTHI M 3IEKTPOHHBIE PECYPCHI).

Bo BBenennn HE0OXOIMMO MOKa3aTh AKTYAIbHOCTh PACCMAaTPUBAEMOM TeMBbI, C(HOPMYIUPOBAThH LIE/b
¥ 3a7a4yl paboTHI 110 MPOEKTY. B OCHOBHOMN 4acTH TEOPETUUECKH OCBEIIACTCA TEMa B LIEIOM, IPHUBOAUTCS
KOHKPETHBIN (pakTHUecKuii 1 u(ppoBoi MaTepuan, mpuMepbl. JTa 4acTh pa30MBacTCs Ha MOApPA3Aeibl B
COOTBETCTBHH C 3aJa4aMy. B 3aKII0ueHNN KPaTKO U3/1araroTcsl BBIBOIBI IO padore.

OcHOBHOE coziep>KaHHE IIPOEKTA OTPA)KAETCS B IPE3CHTALMH.

B Tekcre oryera NOMKHBI MPUBOOHUTHCS CCHUIKM Ha HCHONB30BAHHBIE HWCTOYHUKU (IOKYMEHTBI,
JIUTEPATypy, C yKa3aHHWEM HOMeEpa UCTOYHHKA U CTPAHMIBI, B TOM YHCIIE.

Pe3ynbpTaThl pabOTHI IO MPOEKTY MOAIEKAT aHAJIU3Y U KOJUIEKTUBHOMY OOCYKICHHIO.

6. YueOHasm JmTeparypa H pecypchl HMH(GOPMALMOHHO-TEJICKOMMYHMKALIMOHHON CeTH
"NnTepHer'', BKIIOYAs NepedeHb Y4eOHO-METOMYECKOro 00eciiedyeHns1 ISl CaMOCTOSITe/TbHOM
PadoTHI 00YUAIOLIUXCS 110 TUCHUTLIMHE

12



6.1. OcHoBHas nuTeparypa.

1. Arapkos, A. II. Ynpasienue xkauecTBoM [IDNeKTpOHHBIN pecypc] : yuel. mis O6akanaspos / A. I1.
ArapkoB. — JnekTpoH. njaH. — Mocksa : JamxkoB u K, 2015. — 204 ¢. — Joctyn u3 3bC «IPRbooks».
- Pexxum pocryna : http://www.iprbookshop.ru/52304, tpeOyercst aBTopu3zauus. — 3ari. ¢ 3kpaHa. — To
ke [OnektponHblii pecypc]. — Hoctyn u3 OBC wu3p-Ba «Jlamp». — Pexum pgoctyma
http://e.lanbook.com/book/44078, Tpebyercst aBTOpU3anusl. — 3ari. ¢ KpaHa.

2. Muxeesa, E. H. YnpaBnenue kauectBoM [DnekTpoHHbId pecypce] : yueOHuk / E. H. MuxeeBa, M.
B. Cepomran. - OnekrpoH. maH. - MockBa : JlamkoB u K, 2014. — 531 c. — JHoctyn u3z 9bC
«IPRbooks». - Pexxum nmoctyna : http://www.iprbookshop.ru/24829, tpeGyercst aBropu3zauus. — 3ari. ¢
9KpaHa.

3. CynetimanoB, H. T. Ympasienue kadecTBOM [DJNEKTpOHHBIN pecypc]| : ydeb. mocodue / H. T.
CyneiimaHoB. — JnekTpoH. AaH. — Mocksa : @JIMHTA, 2016. — 261 c¢. — Hoctyn u3 9bC n3n-a
«Jlanp». — Pexum moctyma : http://e.lanbook.com/book/77012, Tpebyercsi aBTOpHM3amus. — 3ari. c
9KpaHa.

4. VYnpaBneHue kauecTBOM [DnekTpoHHBIN pecypce] : yueonuk / C. JI. Unbenkosa [u np.]. - 4-e u3n.,
nepepab. u gon. — JaekTpoH. aaH. — Mocksa : FOHUTU-JJAHA, 2013. — 287 c¢. — Hoctyn u3 9bC
«IPRbooks». - Pexxum noctyna : http://www.iprbookshop.ru/21008, tpeOyercst aBTopusamusi. — 3ari. ¢
skpana. — To xe [DnexTponHnsiid pecypc]. - Jocryn u3z ObC «YHus. 6-ka ONLINE». - Pexxum noctyna :
http://biblioclub.ru/index.php?page=book&id=118966, TpeGyercs aBTopHu3auus. — 3aril. ¢ IKpaHa.

5. OBanc, JI. YmpaBneHue KkauecTBOM [DIEKTpOHHBIA pecypc] : y4eb. mocodue / JI. DBanc. -
OnekTpoH. maH. — Mocksa : IOnutu-Jlana, 2015. - 671 c. - locrynm u3 OBC «YHus. 6-ka ONLINE». -
Pexum pmoctyma : http://biblioclub.ru/index.php?page=book&id=43670, tpeOyercs aBTOpU3anus. —
3arn. ¢ skpana. — To xe [Dnekrponnslii pecypc]. — Hoctyn u3z 3bC «IPRbooks». - Pexxum gocryna :
http://www.iprbookshop.ru/52065, TpeOyercst aBTopu3anusi. — 3ari. ¢ SKpaHa.

6.2. JlononHuTeNbHAS IUTEPATYypA.

1. EBcrpomnios, H. A. [IpakTuka pa3paboTku U BHEAPEHHS CUCTEM MEHEKMEHTA KayecTBa Ha
MPEANPUTUSX U B OpraHu3alusix [DJIeKTpoHHBIN pecypc] : yueo. mocodue / H. A. EBctpormos, B. M.
Kopneesa, C. B. baObikus. - DnekTpoH. gaH. - MockBa : AkaeMusi CTaHAApTU3aIUY, METPOJIOTHH U
ceprudukanuu, 2013. — 351 ¢. — Joctyn u3z O6C «IPRbooksy. - Pexxum nocryna :
http://www.iprbookshop.ru/44360, Tpebyercs apTopu3arus. — 3ari. ¢ 3KpaHa.

2. Kyznernoa, H. B. Ympasiienue kauectBoM [DIeKTpoHHEIH pecypce] : yaeo. mocodue / H. B. Ky3nenosa.
— OnektpoH. gad. — Mocksa : ®JIMHTA, 2016. — 360 c. — Hoctyn u3z 3bC uza-sa «Jlaup». —
Pexum noctymna : http://e.lanbook.com/book/84362, TpeOyercst aBTOpHu3arus. — 3ari. ¢ 3KpaHa.

3. CunbkoBckuii, H. M. OcHOBBI yIipaBJIeHUs! KA4eCTBOM [ DIEKTPOHHBIHN pecypc] : yueb. mocodue / H.
M. CUHBKOBCKHUH. - DNEKTPOH. AaH. - MockBa : MocKOBCKasi rocyJapCTBEHHAs aKaIeMUsl BOAHOT'O
tpancnopta, 2013. — 100 c. — Hdoctyn u3 9bC «IPRbooks». - Pexxum mocryma :
http://www.iprbookshop.ru/46501, Tpebyercst aBTopu3zanus. — 3ari. ¢ KpaHa.

4. Tenwman, JI. H. YpaBneHnue kadecTBoM [DNEKTPOHHBIN pecypc] : yued. mocoOue sl CTyIEHTOB BY30B
/ JI. H. Tenman ; mox pen. B. A. llIBangap. - OnekrpoH. nan. — Mocksa : FOuut-/lana, 2015. - 352 c. -
Hoctyn u3 ObC «Ynus. 6-ka ONLINEY. - Pexxum gocryna :
http://biblioclub.ru/index.php?page=book&id=446450, TpeOyercst aBTopr3auusi. — 3aril. ¢ IKpaHa.

6.3.YueOHO-MeTOANYeCKOe o0ecnieYeHrne CAMOCTOATEIbHOI padoThl.
1.HanmmonaneHsiit crangapt Poccuiickoit @eneparuu 'OCT P TCO 9004-2010 «MeHemKMeHT Jyist
JIOCTHKEHUS ycToHunBoro ycnexa opranuzauun». ['olIUCC. ['ocynapcTBEHHBIN LIEHTP UCIBITAHUM
cepTu(UKALUU U CTaHAAPTU3ALNH [ DIEKTPOHHBIN pecypc] — Pexxum nocryna: -
http://www.gociss.ru/normativnaya-baza.php , cBo0omHbI# (aTa obpamenus 03.07.2016).

2.Hanumonanehsiil crannapt PO I'OCT P UCO 9000-2015 "Cucrembl MEHEIKMEHTA KayecTBa.
Ocuosuble nonoxenust u cnoaps” ['olIMCC. ['ocynapcTBeHHBIN HEHTP UCTIBITAHUHA CepTHPUKALUH U
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CTaHIapTH3aLKH - [DNeKTpoHHBIH pecypc]. Pexxum moctyna: - http:// www.gociss.ru/normativnaya-
baza.php , cBoOoaHbIi (HaTta oopamenus 03.07.2016).

3.Hanmonansusiii crangapt PO I'OCT P UCO 9001-2015 "Cuctembl MEHEIKMEHTA Ka4eCTBa.
Tpebosanusa" ['olIUCC. 'ocymapcTBEHHBIH LIEHTP UCIIBITAHUN cepTU(GUKALMY U CTaHJAPTH3ALNH -
[DnekTpoHHBIN pecypc]. Pexxum moctyma: - http://www.gociss.ru/normativnaya-baza.php , cBOOOIHBIH
(mara oopamenus 03.07.2016).

6.4.HOpMaTI/IBHl>Ie IMpaBoOBbLIE€ NOKYMEHTbI.
1.0 3amuTe npaB motpeduTenel [DnekTpoHHbIi pecype] : 3akoH Poc. ®exepaunu ot 07.02.1992 N
2300-1 // O¢wun. naTepHer-nopran npasoBoi nHdopmauuu / enep. cayxba oxpansl Poc. denepanun. —
Pexxum mocryna: http://pravo.gov.ru/, cBoboanslii (nata odpamenus 21.04.2016).
2.0 TeXHHYECKOM PErYIMPOBAHUM [ DNEKTPOHHBIN pecypc] : penep. 3axoH ot 27.12.2002 N 184-D3 //
Oduu. naTEpHET-TIOpTaN MPaBOBOM HHpopManuu / Denep. ciayxba oxpansl Poc. denepannu. — Pexxum
nmocryma: http://pravo.gov.ru/, ceodbonHslii (nara oopamenus 21.04.2016).
3.006 yrBepxaennn [lonoxxenust o mpemusix [IpaButenscrBa Poccuiickoit denepaunu B obnactu
KauecTBa [DIEeKTpOHHBIN pecypc] : moctaHoBieHue [IpaButenscrBa Poc.@enepanum ot 24.02.1999 N
206 // Oduu. nHTEpHET-MIOpTA IpaBoBOi HHGopMarwu / Dexaep. ciryxba oxpansl Poc. ®enepanun. —
Pexum nmocryna : http://pravo.gov.ru/, cBobonusIii (nata odpamienus 21.04.2016).
4.00 yupexnenun npemuii [IpaButenscrBa Poccuiickort Denepanuu B 00J1acTu KadecTBa [DIIEKTPOHHBIH
pecypc] : nocranosnenue [IpasurensctBa Poc.®enepanuu ot 12.04.1996 N 423 // O¢dun. uaTepHeT-
nopTai npaBoBoi nH(opmaunu / Denep. cayxba oxpansl Poc. @enepaunu. — Pexxum gocryna :
http://pravo.gov.ru/, ceoboanbIH (naTa obpamenus 21.04.2016).
5.Ioctanosnenue [IpaButensctBa PD ot 24 despans 1999 r. N 206 "O6 yrBepxkaeann [lonoxkenus o
npemusix [lpaButensctBa Poccuiickoit denepaunu B o0nactu kayecTBa" [DNEKTpOHHBIH pecypc] //
Oduu. naTEpHET-TIOpTaN MPaBOBOM MHpopMauuu / Denep. ciayxda oxpansl Poc. ®enepaunu. — Pexxum
noctyma : http://pravo.gov.ru/, cBoboaHbIi (1ata oopamienus 21.04.2016).

6.5. UnTepHeT-pecypcehl.

1.®DenepanbHOE areHTCTBO MO TEXHUYECKOMY PErYJIMPOBAHUIO U METPoioruu. MHpOpMaImoHHbIH
MopTaJl 0 CTaHjapTH3almu - http://standard.gost.ru/wps/portal/

2.Bcepoccutiickas opranu3anus kauectsa. Mup kadectsa - http:/ www.mirg.ru/

3.CtaHmapThl 1 MEHEIKMEHT. Beepoccuiickuii mopTan craHaapTU3aiuy yupasieHus - http://ros-
standart.ru/

4.T'olICC. T'ocymapcTBEHHBIH LIEHTP UCIIBITAHUHN CepTU(GUKALNN U CTAHAAPTH3ALUH -
http://www.gociss.ru/normativnaya-baza.php

5.MeHemKMEHT KadyecTBa - http://www.kpms.ru

6.EFQM B Poccun (BOK) - http://www.efgm-rus.ru/about npo.php

7.Poccuiickoe kauectBo (BOK) - http://www.roskachestvo.ru/vok.htm

8.CranzmapTsl M Ka4ecTBO - http://www.ria-stk.ru/

6.6. Uuble HCTOYHUKH
He I/ICHOJ'IL3YIOTC$I
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7. MarepuajbH0 — TexHHYeckasi 0a3a, WHGOPMALMOHHBIC TEXHOJIOTMH, IPOIPAMMHOE
odecrnieyeHre 1 HHPOPMALMOHHBIE CIIPABOYHbIE CHCTEMbI
7.1. UHpOpMaIMOHHO-TEXHUYECKUE CPECTBA, HEOOXOJUMbIC IS JISKITMOHHBIX 3aHSATHI:
JlexknmoHHas ayAuToOpus, OCHAIIEHHas KOMIBIOTEPOM M MYJIBTUMEIHANIPOEKTOPOM C
BBIXOJIOM B MIHTEpHET.
1.2. IndopmManroHHO-TEXHUYECKHE CPENICTBA, HEOOXOJUMBIE AJISl TPAKTHUECKUX 3aHATHIH:
Aynmutopusi, OCHANIEHHAs KOMIIBIOTEPOM U MYJIbTUMEIUAIIPOCKTOPOM C BBIXOJAOM B
HHTepHeT; KOMIBIOTEPHBIN Ki1acc (1711 IPOEKTHOM paboThI).
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