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1. IlepedyeHb NJIAHUPYEMBIX Pe3yJIbTATOB 00y4eHHS 110 AUCHHUILINHE, COOTHECEHHBIX C
IJIAHUPYEMBbIMH pPe3yJbTaTaMHU 0CBOEHHS POTrPaMMBbl

1.1.  Hucuumuuna b1.5.24 MapkeTuHr oOecriednBaeT OBJIaICHUE CIEAYIOIIEH KOMIETEHIIEH
C Y4eTOM 3Tana:

TaOmuua 1.
Kon HanmenoBanue Kon HanmenoBanue sramna
KOMIIETECH KOMITETEeHLIUU JTamna OCBOEHUS KOMIIETEHIIUU
UU OCBOGHUS
KOMIIETEHLIUU
YK OC-3 | Cnocobnoct Bectu cebst B | YKOC-3.2 Cnoco6HOCTB YIIPABIATh
COOTBETCTBUH C TpPeOOBAaHUIMHU KOMAaH/IHOW JeATEIbHOCTHIO.
pOJIEBOM TO3UIMM B KOMaHJHOW
pabote
1.2. B pesynbTare 0CBOSHHS AMCLUILUIMHBI Y CTYIECHTOB BceX (hopM 0OydeHHUs TOMKHBI OBITH
c(OpMHUPOBAHBI:
TaGmma 2.
OTO/TD Kon srama Pesynbrarel 00y4yeHus
OCBOCHHS
KOMIIETCHLIUU
YK OC-3.2 Ha YpOBHE 3HAHUI:

OCHOBHBIX (DYHKITH1, METOJIOB ¥ CPEJICTB,
MIPUMEHSAEMBIX B MPOLIECCE KOMAHIHOTO YIIPABJIEHUS;
(haKTOIOTUYECKOTO MaTepHala, OnbITa U
COBPEMEHHBIX TEHACHUNUM OPraHU3alMd KOMaHIHON
paboThl; HANPABIEHUI ¥ OCHOBHBIX ATANOB
YIpPaBJIEHUs] KOMaHJHOM JESATEIbHOCTBIO;

Ha YPOBHE YMEHUN:

IpaMOTHO OOOCHOBBIBATh, CTABUTH U JIOCTUTATh LIEIH
B IIpoliecce KOMaHAHOW padoTHI;

IUTAHUPOBATh TEKYIIYIO u NEPCIEKTUBHYIO
JeATeNbHOCTh paboThl B KOMaHJE: MHIUBHIYalTbHYIO
U TPYIIIOBYIO;

pa3pabareiBaTh, NpPUHHMATh M  PEATU30BBIBATH
KOMaH/IHbIE 3aJ1aHuUs;

OCYIIECTBIIATh IIPOLIEAYPbI KOHTPOJIS
WHAMBUyaJIbHOM U TPYNIIOBOM paboThI;
UCIIOJIb30BaTh  aJMHUHUCTPATUBHBIE,  COLMAJIBHO-

NICUXOJIOTHYECKHE M DKOHOMHYECKHE  METOIbI
000CHOBaHHUS PELICHUH;

MPOBOINUTH YKOHOMUYECKHE 000 CHOBaHUS
NPUHIMAEMBIX peIICHHUH

Ha YPOBHE HABBIKOB MTOBEJICHUS B COOTBETCTBUU U
TpeOOBaHUSAMHU POJIEBOM MO3ULIMU B KOMAH/IE




2. O0beM 1 MecTO IMCHUILIMHBI B cTpykType OII BO
O0BbeM qMCHUITHHBI

OObeM TUCHMIUIMHBI I CTYACHTOB 0YHOM (popMmbl 00yuenus cocrasiuser 3 3E.

— KOJIMYECTBO AaKaJeMHUYECKHX YacoB JJIsi OYHOW (PopMbl OOyueHHs HAa KOHTAKTHYIO paboTy
CTYJEHTOB C IperojiaBareiaeM BhleIeHO 84 uac, U3 HUX 42 4Jaca JIGKIIMOHHOTO THma, 42 yaca
MPAKTHYECKOTO (CEMUHAPCKOTO) TUIIA, 24 Yyaca Ha CaMOCTOSITENILHYIO pa0OTy 00yJarommXxcsl.

— KOJIMYECTBO AKAJEMHUYECKHX YacOB JJIS CTYICHTOB 3a04HON (hopMbl OOy4eHHsI M 3a0YHOM
¢dopmbl 00yuenust ¢ npumenHenueM DO, JIOT, u3 HUX HA KOHTAaKTHYIO pabOTy CTYAEHTOB C
npenojasaTesieM BolieneHo 10 yac, U3 Hux 4 yaca JEKIMOHHOIO THUIA, 6 4acOB MPAKTUYECKOIO
(cemuHapckoro) tuna, 94 yaca Ha CaMOCTOSITENIbHYIO pabOTy 00yUYaIOIIUXCS.

Bo3MOXHO H3yuyeHHME [UCHUILUIMHBI C TPUMEHEHHEM O3JIEKTPOHHOTO OOydeHHs |
JUCTAHIIMOHHBIX 00pa30BaTeIbHbIX TeXHOJOTHH. [Ipu 3TOM coxpaHsercs 00beM KOHTaKTHOH M
CaMOCTOSATENILHOW PabOThI MO JUCHUIUIMHE B COOTBETCTBUU C y4EOHBIM IIITAHOM.

Mecto qucuuninnsl B ctpykrype OII BO

Jucuumumnaa b1.5.24 MapkeTuHr uszy4yaercsi CTyAeHTaMU O4HOHM ¢opma oOydeHus Ha 2
Kypce B 4 cemectpe. CTyneHTaMu 3a04HOM (hopMbI 00ydeHus Ha 2 Kypce B 4 cemecTpe.

Hucuunnuaa wu3ydaercs mnocie aucuumumd  b1,b.23  Menemxment; B1.B.15
MHUKpPOIKOHOMHUKA.

3. Conep:xaHue ¥ CTPYKTYpa JMCHHUILJIMHBI.

TaOma 3.1
Ne i/m HaumenoBanue tTem OO0beM UCIMILTMHBL, Yac. ®opma
(pasnenos), Bcero Konrtakrnas pabora Cp TEKYIIETO
00yJaroIuXxcs ¢ MpernogaaBareyieM KOHTPOJIS
0 BHUJIaM YYCOHBIX 3aHSATHIA yCIEeBaeMOCTH ',
IIPOMEKYTOYHO
I ap m3 KCP H
arTecTaluu
Ounas popma 0byuenus
Pasoen 1. | Cmpamezus u
Memoodonoaus 54 22 20 12
MapKemunza
Temal.l. | CoumansHo-
HKOHOMHUYECKAsI 10 4 4 ) 0, VKur
CYIITHOCTh U COTEpXKaHKe
MapKeTHHIa
Tema 1.2. | Ocobennoctu
MAPKCTHHIa B 10 4 4 2 0, VKur
PpazIM4HBIX cdepax
JICATENHOCTH
Tema 1.3. | MHCcTpyMEHTSI 10 4 4 2 o
MapKeTHHIa
Tema 1.4. | IIpouecc ynpasineHue 12 6 4 2 o
MapKETHHIOM
Tema 1.5. | MapkeTuHroBsle 12 4 4 4 0, VKur
WCCIIC/IOBAHMS PHIHKA
Paszoen 2 | Kounnexc mapxemunea 54 20 22 12
Tema 2.1. | ToBapHas monuTuka 15 6 6 3 O, II3mr
Tema 2.2. | IleHOOOpa3oBaHwe, IICHBI 13 4 6 3 0, VKur
U [ICHOBAsI ITOJIMTHKA
Tema 2.3. | IlonuTHka 1 4 4 3 o
pacnpeneneHus
Tema 2.4. | IlonuTHKa NpOABHKEHUS 15 6 6 3 O, YKmr

! popMBI TeKyIeEro KOHTpONs ycmeBaeMocTH: KOHTponbHBIE pabotel (K), ompoc (O), tecrmposamme (T), muckyccust (JI),
IIPaKTHIECKoe 3aaHne B MaibIx rpynmnax (I13mr,) pemenne yae6HOrO Keiica B MaJbIx Ipymnmax B Majbix rpymmax (YKwr).




1 MapKETUHI'OBBIC

KOMMYHUKAITHH
[MpomexxyTouHas aTTeCcTalus 3
108 42 42 24
Bcero: 3
81
TaGmia 3.2
Ne i/m HaumenoBanue tem O0beM UCHMILTAHBL, Yac. ®opma
(paznenos) Bcero Konrakthas pabora oOyuatoruxcs | CP TEKYIIETO
C MPETNOAABaTEIIEM KOHTpPOJIA
0 BHJIaM YYCOHBIX 3aHSATHIA yCHCBaeMOCTI/Iz,
IIPOMEKYTOYHO
1 ap 3 KCP 7
aTTeCTaluu
3aounas ghopma 0byuenus
Pasoen 1. | Cmpamezus u
Memooonocust 57 2 3 2 50
MapKemunza
Temal.l. | ConumanbHo-
SKOHOMHUYECKAsI 13 1 1 1 10 0. YKur
CYIITHOCTH U COTEpXKaHHe
MapKETHHTa
Tema 1.2. | Ocobennoctr
MapKETHHIa B pa3JINYHbIX 13 1 1 1 10 O, YVKmr
cepax JesTeTbHOCTH
Tema 1.3. | HCcTpyMeHTSI 1 1 10 o
MapKETHHTa
Tema 1.4. | Ilpouecc ynpasneHue 10 10 0
MapKETHHIOM
Tema 1.5. | MapkeTuHroBsle 10 10 0, VKur
WCCIICIOBAHMS PBIHKA
Paszoen 2 | Kouwnnexc mapkemunea 51 3 44
Tema 2.1. | ToBapHas monuTuKa 13 1 1 1 10 O, IT3mr
Tema 2.2. | LlenooOpa3zoBaHue, LEHBI 13 1 1 1 10 0, VKur
1 1ICHOBAS [TOJTUTHKA
Tema 2.3. | Tlonutuka 13 1 12 o
pacnpezeneHus
Tema 2.4. | [lonuTyKa NpOABHKEHUS
U MapKETUHI OBBIE 12 12 O, YKmr
KOMMYHUKAIHH
[MpomexxyTouHas aTTecTalus 3
108 4 6 4 94
Bcero: 3
81
TaGmia 3.3
Ne /i HaumenoBanue Tem O0beM JUMCIUILIMHEL, Yac. ®dopma
(pasnenos), Bcero | Konrakrhas pabora oOyuatormuxcs ¢ | CP TEKYIIETO
MpEINoaBaTesieM KOHTpPOJIA
10 BHJIaM YYCOHBIX 3aHSATHIA yCHeBaeMOCTI/I3,

2 ®opmbl Tekymero KoHTpons ycreBaemoctn: kommoksuym (K), moxman (I{ox), ompoc (O), tectuposarme (T), scce (D),
nuckycenst (uc), konrponsHas pabora (KP).
3 (hopMBI TEKymero KOHTpONS ycreBaeMocTH: KoHTponbHbIE pabotel (K), ompoc (O), tectuposamme (T), muckyccus (J),
IIpaKTHIECcKoe 3aaHne B MaiblX Tpynnax (I13wmr) pemenne yae6HOrO Keiica B MaJbIx Ipynmax B Maibix rpymmax (YKwr).




KCp MIPOMEXKYTOYHO
J'I/304, np/ag), n3/39, i
JOT J0T JIOT
aTTeCTaluu
3aounas gpopma 0byuenus ¢ npumenenuem 20, JJOT
Pasoen 1. | Cmpameausi u DJEKTPOHHBIN
Memooono2us 57 2 3 2 50 cemuHap 1
MapKemuHaa
Temal.l. | CoumanbHo-
3KOHOMUYECKas 13 1 1 1 10
CYHIHOCTb U COACPIKAHUC
MAapKETHHI'a

Tema 1.2. | Ocobernocru
MapKeTUHTa B

13 1 1 1 10
PpazIM4HBIX cdepax

JIeATEIbHOCTH
Tema 1.3. | MuCcTpy™MEHTSI 1 1 10
MapKeTHHIa
Tema 1.4. | Ilpouecc ympasnenue 10 10
MapKETHHIOM
Tema 1.5. | MapkeTuHroBsle 10 10
HCCIIE0BAHNS PhIHKA
Pazoen 2 | Komnaexc mapkemunea 51 2 3 2 44 1 D JIeRTpOHHIalf/'I
Tema 2.1. | ToBapHas monuTuKa 13 1 1 1 10 ceMuHap 2
Tema 2.2. | LlenooOpa3zoBaHue, LEHBI
13 1 1 1 10
U LIEHOBAs! OIUTHKA
Tema 2.3. | IlonuTHxka 13 1 12
pacnpenenceHust
Tema 2.4. | IlonmuTrka OpOIBUKEHUS
U MapKETUHIOBBIE 12 12
KOMMYHHKAIIIH
IIpomexyTouHas arTecTanus 3
108 4 6 4 94
Bcero: 3
81

Coaep:xanue TUCHUILINHBI

Pasnes 1. CtpaTerusi ¥ MeTOA0JI0TMsI MAPKETHHIA

Tema 1.1. ConnaabHO-3KOHOMHYECKAS CYIIIHOCTb M COJEPKAHHE MapPKeTHHI A

Knaccuueckue W COBpEMEHHBIE TMOHATUS MApKETHHIA. OBOJIIOLMS  KOHLEHIUM
MapkeTuHra. OCHOBHbBIE MPUHIMIIEI U (haKTOPBI MapKeTHHTra. OYHKIUY U 3a/1a4d MapKEeTHHTa.

Tema 1.2. Oco0eHHOCTH MapKeTHHIA B Pa3JIMYHBIX cepax KesiTeTbHOCTH

OcobenHocTn MapkeTHHra yciyr. HekoMMepueckuii MapKeTHHI U OpraHU3aliH, €ro
ocymiecTBistomue. [loauTHueckuii MapKeTHHI M €ro OCOOCHHOCTH. MapKeTHHI IepcoHala.
IIpousBoacTBEHHBIM MapkeTUHT Wik B2B mapkeTuHr.

Tema 1.3. UHCTpYyMeHTbI MapKeTHHIa

KoMmmekc MapkeTHHra: OCHOBHBIE JJIEMEHTBI M MX Xapakrepuctuka. CylnHOCTb
CTpaTeruy MapKeTHUHTa, OCHOBHBIE 3Tambl ee (opMUpoBaHUs. VHCTPYMEHTHI CTpaTErnyeckoro
aHaJIM3a Y IJIaHUPOBAHUS.

Tema 1.4. IIponecc ynpaBjieHHe MADKETHHIOM

MexaHn3M yIpaBiieHHs] MApKETUHIOM U €ro IUIAHUPOBaHUA Ha npeanpusiTii. OCHOBHBIE
HaIpPAaBJICHUS JEATEIBHOCTH 110 COBEPIIECHCTBOBAHUIO CUCTEMBI MAPKETHHIA HA MPEAIPUSITHUSX.
[TpuHUIMOBI ¥ cuCTeMa OpraHu3aluu ciykObl MapkeTuHra. OCHOBHbIE 3aJaudl U (PyHKIHH
CIIY’KObI MapKETHHTa.

* [Ipu MpEMeHeHNH NEKTPOHHOTO 06YIEHHs, THCTAHIIMOHHBIX 06Pa30BaTeTbHBIX TEXHOJOTHI B COOTBETCTBHH C yIeOHBIM
TUTAHOM




Tema 1.5. MapkeTHHIOBble HCCICI0BAHUS PBIHKA

[TonaTne MapKETUHTOBBIX HCCIENOBaHUNA W MOTpeOHOCTh B HUX. lloHsATHE M cucTema
MapKeTHHroBoi uH(popManuu. OCHOBHBIE HANpaBICHUS MHCCIECJOBAHUN B MAapKETHHTIE.
CermenTHpoBaHue LeiaeBoro poiHKa. llpomenypa W MeTONOJOTMST  MapKETMHIOBOTO
UCCIIEI0BaHUS.

Pa3nea 2. Kommiiexkec MapkeTHHra

Tema 2.1. ToBapHasi IOJMTHKA

ToBap B cucreme MmapketuHra. Kiaccudukanus ToBapa. OTambl KXHU3HEHHOTO IIMKIIA
TOBAPOB M CTpPAaTErnu MapKeTHHra. ToBapHBIA aCCOPTUMEHT U aCCOPTUMEHTHAsS MOJUTUKA (PUPM.
HoBble ToBapbl 1 MapouHble CTpaTerui. MapoyHas MOJUTHKA U (QYHKIIMK TOPTOBOM MapKH.

Tema 2.2. [leHooOpa3oBaHue, HEHBI U LIECHOBas MOJTUTHKA

IlenoBass monutuka u BbIOOp 1enel. [lopsmok neHooOpasoBanus. Mudopmarms,
HeoOXxoauMasi Uil MPUHATUS peIleHus Mo 1eHaMm. V3ydeHue 1eH B yCJIOBUSX pbIHKa. [ pymmbl
(baxTopoB, BIUAIOMINX HAa ypOBEHb 1ieH. [10aX0/1bI K 11IeHOOOpa30BaHUIo.

Tema 2.3. I[lomuTuka pacnpeneaeHust

ToproBo-cObITOBast MOMUTHKA B MakpeTuHre. DyHKIMM U IOTOKH KaHaJa paclpeieIeHuUsI.
MapkeTuHrosass JOTMCTHMKAa. MeCTO M pojb TOProBBIX IOCPEIHUKOB. Buasl TOproso-
MOCPEHUYECKUX ONlepaluil. DIEKTPOHHAs KOMMEPIIMSL.

Tema 2.4. ITonuTHKa NPOABUKEHUS U MAPKETHHIOBble KOMMYHHUKAIIUH

COBOKYITHOCTb CpPEACTB CHUCTEMBl MAapKETHHIOBBIX KOMMYHMKanMi. Pexiama Kkak
BaXHeHIIass  (gopmMa  MAapKeTHHIOBBIX  KOMMYHHKaluil.  XapakTepuCcTUKa  KaHaJIOB
pactipocTtpaHeHusi pekigambl. Jlormka pexiaaMHON KkamnaHud. OCHOBHbBIE —HarpaBlICHHS
CTUMYJIMPOBAHUS COBITA.

4. MaTtepuaJjibl TEKyLIero KOHTPOJISl yCIIeBaeMOCTH 00y4aromuxcs U (poHx OLeHOYHBIX
CPeACTB MPOMEKYTOYHOM ATTECTAMH MO JHCIUIINHE

4.1. ®opMbI M MeTOABI TEKYILIEro KOHTPOJS YCIEBACMOCTH OOy4YAIOIIUXCH H
MPOMEKYTOYHOM aTTeCTALUM.

4.1.1. B xoge peamm3anum aucuumimHbl b1.5.24 MapkeTHHr HCHOJIB3YIOTCH
cJIeyIoIMe MeTOAbl TEKYIIero KOHTPOJIsl yCIeBaeMOCTH 00yYAK U XCSH

Jlnist ouHOM (hOopMBI OOYUEHUS

Tabnuna 4.1
Tema (pasmen) MeTtoabl TEKyEro KOHTPOIIs
yCIIEBAEMO CTU
pasnea 1 Crparerusi 1 MeTO10JIOTMSI MAPKETHHI 2
Tema 1.1 1.1. CounanbHO-3KOHOMHYECKAs CYITHOCTh | YCTHBIE OTBETHl Ha BOINPOCHI. PemieHue
U COJEpKaHUE MAPKETUHIa y4yeOHOTO Keiica B MalbIX TIpymmax,
oOCyXJIeHHEe  pe3yJIbTaTOB  pEIICHU,
ydacTHE B JUCKYCCHM IO pe3yjbTaTaM
peuieHus Keiica.
Tema 1.2 1.2. OcoGeHHOCTH MapKeTHHTa B VYceTHBIE OTBETBHI Ha BONIPOCHL. Pemenue
pa3NIuYHbBIX c(hepax AesiTeTbHOCTH y4yeOHOTO Keiica B MalbIX TIpymmax,
oOCyXXIIeHHE  pEe3yJbTaTOB  pEIICHUH,
y4yacTHE B JUCKYCCHM IO pe3ybTaTaMm
peuieHus Keica.
Tema 1.3 1.3. IHcTpyMEeHTBI MapKETUHT A YcTHBIE OTBETHI HA BOIIPOCHL.
Tema 1.4 1.4. Ilpouecc ynpaBieHrEe MAPKETUHIOM YceTHBIE OTBETHI Ha BONIPOCHL. Pemenue




yuyeOHOTO Keiica B MajbIX TpYIIax,
oOCyXJIeHHE  pe3yJIbTaTOB  pEIICHUH,
y4acTUe B JUCKYCCHU IO pe3yjbTaTaM
peuieHus Keica.

VYceTHBIE OTBETHI Ha BONIPOCHL. Pemenue
y4yeOHOTO Keiica B MalbIX TIpymmax,
oOCyXJIeHHEe  pe3yJIbTaTOB  pEIICHU,
ydacTHE B JUCKYCCHM IO pe3yjbTaTaMm
peuieHus Keiica.

YceTHBIE OTBETHI Ha BONPOCHL. Pemenue
IIPaKTUYECKUX  3aJaHuil B MalbIX
rpynnax. OOcykaeHue  pes3ysbTaToB
peleHui.

VYcrHblE OTBETHI Ha BONPOCHL. PemieHue
y4yeOHOTO Keiica B MalbIX TIpymmax,
oOCyXIIeHHE  pEe3yJbTaTOB  pEIICHUH,
ydacTHE B JUCKYCCHM IO pe3yjbTaTaMm
peuieHus Keica.

YcTHBIE OTBETHI HA BOTIIPOCHI.

YcerHBIE OTBETHI Ha BOIPOCHL. Pemenue
y4yeOHOTO Keiica B MalbIX TIpymmax,
oOCyXJIeHHEe  pe3yJIbTaTOB  pEIICHU,
ydacTHE B JUCKYCCHM IO pe3yjbTaTaMm
peuieHus Keiica.

Tema 1.5 1.5. MapkeTHHIOBBIE UCCIIENOBAHMS PHIHKA.

pasnena 2 Kommuiexe mapkernnra

Tema 2.1 2.1. Komnuieke MapkeTHHra

Tema 2.2 2.2. ToapHas NOJIUTHKA

Tema 2.3 2.3. llenooOpazoBanwue, 1EHbI U IIEHOBAS
IIOJINTUKA

Tema 2.4 2.4. Ilonutuka pacnpeneacHus

Tema 2.5 2.5. IlonuTuka NpOABUKEHUS U
MapKETHUHIOBbIE KOMMYHUKALUU

YcTHBIE OTBETHI HA BOTIPOCHI.

Jnist 3a04HO# popMbl 0OyUeHuUs

Tabmuna 4.2

Tema (paznen)

Metobl TEKYILEro KOHTPOJIS

yCIEBAEMOCTHU
pazaea 1 Crparerusi 1 MeTO10JI0THSI MAPKETHHI A Peuienne KOMIUIEKCHOTO 3aJaHusl 11O
BOIIpOCaM paszesia
Tema 1.1 1.1. CounanbHO-3KOHOMHYECKAs! CYITHOCTh
U coJiepKaHue MapKETUHTa
Tema 1.2 1.2. OcoGeHHOCTH MapKeTHHTa B
pa3iauYHbIX c(hepax AeaTeTbHOCTH
Tema 1.3 1.3. HCTpyMEHTBI MapKETUHT A
Tema 1.4 1.4. IIpouecc ynpaBieHEe MaPKETUHIOM
Tema 1.5 1.5. MapkeTHHIoBbIE UCCIIEOBAHMSI PHIHKA.
pazaen 2 Kommnuiexke mapkerunra Pentenne KOMIIIEKCHOrO 3aJaHUS IIO
BOIIpOCaM paszesia
Tema 2.1 2.1. Komnuiekc MapKeTHHra
Tema 2.2 2.2. ToBapHas NOJIUTHKA
Tema 2.3 2.3. llerooOpazoBanmue, 1EHbI U IIEHOBAS
MOJTUTHKA
Tema 2.4 2.4. Ilonutuka pacnpenencHus
Tema 2.5 2.5. IlonuTHKa NPOJABUKEHUS U
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‘ MapKCTHHIOBBIC KOMMYHUKAIIUN

Jlnst 3a0uHO# popmbl 00yuenus ¢ npumenenuem D0 JI0T

Tabnuna 4.3
Tema (pasaen) MeTtoabl TEKyIEro KOHTPOIIs
yCIIEBAEMOCTHU
pazaea 1 Crparerusi 1 MeTO10JI0TMSI MAPKETHHI A
Tema 1.1 1.1. CounanbHO-3KOHOMHMYECKAs CYLITHOCTb OneKTpoHHBIN ceMuHap 1
U COJEpKaHUE MAPKETUHIA
Tema 1.2 1.2. OcoGeHHOCTH MapKeTHHTa B
pa3nuyHbIX c(hepax AesiTeIbHOCTH
Tema 1.3 1.3. HCTpyMEHTBI MapKETHHTA
Tema 1.4 1.4. Ilpouecc ynpaBieHEe MApKETUHIOM
Tema 1.5 1.5. MapkeTHHIoBbIE€ UCCIIEJOBAHMSI PHIHKA.
pasnea 2 Kommuiexe mapkerunra
Tema 2.1 2.1. Komnuiekc MapKeTHHra ONEeKTPOHHBINA CEMUHap 2
Tema 2.2 2.2. ToBapHasi NOJIUTHKA
Tema 2.3 2.3. llenooOpazoBanwue, 1EHbI U IIEHOBAS
MTOJINTHKA
Tema 2.4 2.4. IlonuTHKa pacnpeneacHus
Tema 2.5 2.5. Ilonutuka NpoABUKEHUS U
MapKETUHIOBblE KOMMYHUKALUN

[TpomesxyTouHast aTTecTanus NpoBoaAUTCS B (popme 3adera.

[TpomesxyTrouHast arTecTaus sl CTYACHTOB 3a04HON (pOpMBbI 00yUeHHS C TPUMEHEHHEM
90 HOT cocTouT u3 BBHINOJIHEHUS NUCbMEHHOIO KOHTPOJIBHOTO 3aJaHusl M JIEKTPOHHOIO
TECTHUPOBAHUS C MPUMEHEHHEM CHEIMAIbHOTO TPOrPaMMHOI0 00eCIIeYEeHN .

4.1.2. 3ayeT NPOBOAUTCS € MPUMEHEHUEM CJIEAYIOIIMX METO10B:
3auer a1 OyHOM (POPMBI M SK3aMEH A 3a04HOHM (hopMbl OOy4eHHUs MPOBOAMTCSA B
ycTHOH (hopme.

4.2. MartepuaJjibl TEKYyIIEero KOHTPOJISl yCIIeBaeMOCTH 00y4aloIIUuXCsl.
Tunossie oneHounsie Matepuaibl mo teme 1.1. ConuaabHO-3KOHOMHUYECKasl CYLIIHOCTb U
coieprKaHNe MAPKeTHHIa
Bonpocwl ons onpoca (O - 1.1):
1.1.1. Oxapakrepn30BaTh KIaCCUYECKUE U COBPEMEHHBIE IIOHATHS MAPKETUHT .
1.1.2. IlepeuncauTb OCHOBHBIE ATAIbl YBOJIIOLUN KOHLEIINI MAPKETHHTA.
1.1.3. TlepeuncnuTh OCHOBHBIE IPUHIMITBI U (PAKTOPHI MAPKETUHTA.
1.1.4. Omnpenenuth GyHKINHU U 331a4U MAPKETHUHTA.

Tunosoii yuebuwiii Kelic 015 pewierus 6 manvix epynnax (YKme-1.1):

«[IpousBoautenu snekrpoopraHoBy». Beemenue. Jlns gunactum bexmanoB (Bekman)
MPOU3BOJICTBO M TMPOJAXKa OPraHOB SBISETCS CEMEHHBIM OM3HECOM BOT YK€ B TEUCHHE
HeCKONbKUX AecsatuneTuil. [IpumepHo Tpuauare jet Hazaa bekmaH-crapimuii ctan OJAHUM M3
MEPBBIX IMOCTABIIUKOB »MekTpoopraHoB. OH ocHoBan kommnanuio Orgelino. bekman-crapmuii
Oobu1 ontumucToM. OH Moyiarajl, 4To CMOXET 3aWHTEPEeCcOBaTh OOJNBIIYI0 YacTh TOJLIAHACKHX
ceMell Tako# BelIbo, KaK JEKTPOOPraH, MPUCTYTasi TAaKUM 00pa30oM K OCBOSHHUIO HOBOTO PBIHKA.
OntuMusm bekmaHa-cTapiiero 0OCHOBBIBAJICS Ha CIEAYIOMIMX MOChUIKAX:
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B nsTuaecsThIX To1ax MoKymnaTelbHas ClIOCOOHOCTh OONBITMHCTBA TOJUIAH/IEB 3HAYUTEITHHO
cHU3MIach. [IsaTuaecsaTeie TOABI OBUTH MEPHOAOM HAIPSKEHHOTO TPyla U CTPOrOd IKOHOMHU,
MIOCKOJIBKY HYXHO OBUIO TOJHOCTBIO BOCCTaHOBUTHCA Mociie BTopoit MupoBoil BoitHbl. B
[IECTUCCAThIC TOMBl JIFOAW TMOHSUIM, 4YTO JIoXa OEpeXJMBOCTH TO33JM, U YTO KpOMe
WHTEHCUBHOUW PabOTHI YEJIOBEK €Ile JNOJKCH MMETh BO3MOXKHOCTH TOJYYaTh YIOBOJIBCTBHE OT
’)Ku3HU. Ha anexrpooprane OTHOCUTENBHO HECIIOKHO UrpaTh. MrpaTh Ha HEM MOTYT HAyYUThCS U
MOJIO/ICXKb, U TIOKUJIbIE JIFOIH: SAMHCTBEHHOE YCIOBHE JUISL 3TOTO - YMEHHE Pa30upaThCs B HOTaX.

B npouuiom nuiibs NpUBUIETHPOBAHHOE MEHBIITMHCTBO BIIAJIEIO0 HOTHOM IpaMOTOM, HO TEeNEph
B pe3y/bTaTe MOBBIIICHHS YPOBHS 00pa30BaHUsI MHOTHE JIFOIM HAYyYWJINCh UTPaTh MO0 HOTaMm. B
[IECTHIECAThIE TOJbl HAOIIOMANICS BO3pACTAIONIMI MHTEPEC K MY3BbIKE, 0COOCHHO MOMYISPHOU
(Takoit, kak My3bika The Beatles u The Rolling Stones). DTOT MoBBINIEHHBIN UHTEPEC K MY3bIKE
MIPOSIBIISUICS. HE TOJIBKO B €€ MAaCCHBHOM BOCIIPHUSITUU MO Pajvo, TEJIEBUACHHUIO, HA KOHLEPTaX U
IpU TPOCITYIIMBAHUU TUIACTHHOK, HO M B TOM, YTO JIIOAM CTaJId CaMd OOJbIIE WrpaTh Ha
MY3bIKaJIbHBIX UHCTpyMeHTaX. [losiBIeHue 37€eKTPOOPraHOB HA PHIHKE UJI€ATbHO OTBEYAJIO HTOU
TCHICHIUH.

[ectunecsteie u cemuaecatoie ronbl. dunocodpuss bexkmaHa-cTapiiero cocrosia B TOM,
9TOOBl KaXKAasl TOJUTAHJCKAsh CeMbs MOrjia Obl MPHOOPECTH JOMAIIHHUN 3IeKTpoopran. Takum
o0pa3oM, HU3KHUE IIEHBI OBUTHM OCHOBOW cTpareru bekMaHa- crapiiero mpu BBIXOJAE Ha PHIHOK.
Besne npeanaranuch npocTbie MOJENIN MO MPEAETbHO HU3KUM LIEHaM - B 3TOM U COCTOsIa LIeJb
bexmana-crapmiero. B TedeHue mepBbIX HECKOJIBKUX JIET COBIT BBI3bIBANI MpoOnembl. bekman-
CTapiIuii TbhITANCS COBIBaTh JJIEKTPOOPraHbl HMMEHHO Yepe3 T€ TOProBble TOYKHU, TIIIe
npoAaBanuch NHaHUHO. OIHAKO PO3HUYHBIE MPOJABIBI MUAHUHO 0€3 0co0Ooro ’HTY3Ma3zMa
BKJIFOUAJIM JIOMAlIHUE 3JIEKTPOOPraHbl B aCCOPTUMEHT CBOMX TOBapoB. W Bce ke pe3ynbTarThl,
JOCTUTHYTHIE B IIECTUIECATHIC TOJbl, ObLIM coBceM Heruioxumu. Pabpuka bexmana-crapiiero
paboTana Ha MOJHYIO MOIIHOCTb, YTOOBI YIOBIETBOPHUTD CIIPOC HA JJOMAIIIHUE AIIEKTPOOpraHsl. B
1969 r. B xomnanuu padoranu 200 yenoBek; B 3TOM K€ oy 000poT cocTaBui mpumepHo 40
MJH. TyabAeHOB. [IpoM3BOACTBEHHBIE MOLIHOCTH, paccyuTaHHble npuMmepHo Ha 8000
ANIEKTPOOPraHOB B I'0Jl, UCTIOIb30BAIUCH MTOUYTH MOJIHOCTHIO.

B 1971 rongy bexmaHn-crapiimnii pemms, 4To HeoOXOAMMBI 3HAUYUTENbHBIE KAlTUTaIOBIOKEHUS
JUTSL YBENTUYESHHsI TIPOU3BOJICTBEHHBIX MOIIHOCTEH, MOCKOJIBbKY, OyIy4d ONTHMHCTOM, OH CUHTA,
YTO B MPEACTOAIIME TOJBI CIIPOC CYIIECTBEHHO BO3pacTeT. Psmom ¢ cymecTByromen Gpadpukoit
OblIa TMOCTpoeHa HOBas W Oojiee COBEPIICHHAs, HAa KOTOPOH C IOMOIIBIO COBPEMEHHOTO
000pynoBaHUs MOXKHO Ob1I0 ObI Mpon3BoaAUTH 10000 JOMAIIHUX AEKTPOOPraHOB B rof. YUeTkipe
roga cmyctsd, B 1975 rogy bexkman-crapmumii npousBomun 16 OOO pomamHuX OpraHos,
ucnonb3ys npu 3toM 80% MPOU3BOACTBEHHBIX MOLTHOCTEH. Takoe mpon3BOACTBO 00ECIeunBaIo
06opoT B 78 MiH. TyiabAeHOB. COBIT MNPOIYKIMH Yepe3 PO3HUYHBIX MPOJABIOB MUAHUHO
MPOXOJWJI HAMHOTO YCHEIIHee, W, KPOME TOTO, YHHUBEPCAIbHbIE MAara3WHbl TAKXKE BKIIOYWIN
JIOMAIITHUE OPTraHbl B CCOPTUMEHT CBOUX TOBApOB.

[IpoGnemarnunbie  BOCbMHUAECATBI € Toabl. Pocr kommanum  bekmana-crapiiero,
MPOJIOJDKABIITUICS B TEUSHUE MHOTHX JIET, IOBOJILHO HEOXKUJAHHO TprocTaHOBmMIICS B 1979 rony.
[To mHenumio bexmanoB (Tem BpemeHeM bexkMaH-Muammuii yxe TOIydua oOpa3oBaHUE
WH)KEHEPA-JICKTPOTEXHUKAa M OB MPHUBIICYCH CBOMM OTIIOM K paboTe B KOMITAHMHM KaK CO-
PYKOBOIMTENb M MPEEMHUK), IPUIMHA ATOTO KPbLIACh B TOM, YTO MPOIYKIIMS WX KOHKYPEHTOB
okazasmack Jydmre. CaMbIMH CEPbE3HBIMH OKa3aJdMCh KOHKYPEHTHI W3 SImoHWHU. SIMOHIIEI
npeycreiad B pa3pabOTKe IOMAIlHMX OPraHOB, KOTOpPbIE OKa3alluChb HE TOJbKO Oolee
COBEPIIICHHBIMHA B TEXHUYECKOM OTHOIICHHH, HO M 00Jiee KOMIIAaKTHBIMH, YeM OopraHbl bekMaHOB.
[leHpl y SATOHIEB TOXKE OKA3JIMCh MPEANOYTUTEIbHEH: B cpeqHeM OoHU Obutn Hmke Ha 10%.
Omnaxko mnoOeauth bexkmaHoB OBIIO HE Tak  JIETKO. bexkMmaH-MIafiiuid, aKTUBHO
WHTEPECOBABIIUNCSA AJIEKTPOTEXHUKOW C IOHBIX JIET, CTPEMHJICS MPOAEMOHCTPUPOBATH CBOU
BO3MO)KHOCTH KaK WH)KEHEpP B ATOM oOmactu. BMecrte co CBOMMH COTpyIHMKaMHd OH CMOT
paspabotarb a0OCOJIIOTHO HOBYIO MOJIETb JOMAIIHUX OpPraHoOB, KOTOpPbhIE OKa3aJuCh B
TEXHUYECKOM IUIAHE COBEPIICHHEH, YeM H3/eNrs KOHKYPEHTOB, U B TO JK€ BPEMsI CTOJIb K€
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KOMITAKTHBIMU U JICIIeBBIMUA. bekMaH-Mtaammii ObUT yBEpEeH, YTO UMes TaKOW MPOJIYKT, yIaCTCs
HaBepcTarh ymymnieHHoe. «Temepb MBI AenmaeM Iydilde B MHpPE OpraHbl», - 3asBUI bekman-
MIIaIINN CBOEMY OTILLY, - «biaromapst 5ToMy MbI CHOBa 7 JTOJDKHBI JOOUTHCS POCTay.

B teuenue kopoTkoro nepuosa, B 1981 romy, ka3anoch, 4To KOMIIaHHS CHOBA Ha BEPHOM ITyTH,
U YTO 3alJIAaHUPOBAHHBIN POCT (1eNbl0 ObUI0 A0OUTHCst 0OopoTa B 100 MIH. rynbaeHOB) Oyner
nocturuyr. Onnako yxke B 1982 romy poct cHoBa cMeHMJCS 3acToeM. bekmanbl Obuid B
pacTepAHHOCTH, HE 3HAs, YTO CJIEAYET NPEANPUHATH. Tak Kak B TEUEHUE MOCIECAHUX HECKOJIbKUX
JeT 3HAYUTEJbHbIE CpEACTBA OBUIM BJIOXKEHBl B TEXHOJOTMIO M YIUIM Ha COJAEp)KaHHUe
BBICOKOOIIJIAYMBAEMOTO TIepCOHaNa, ObUI0O OYeHb TPYIHO J00MThCA mpuObLTH. 1982-if
(UHAHCOBBINA TOJ - 3TO CIYYHJIOCH BIEPBbIE 33 BCIO MCTOPHUIO KOMIaHHWHU! - ObUI 3aBEpIIEH C
yObITKamu B 1,4 MITH. TyNbJIEHOB. Pe3ynbTaTsl He yIyUYIIMINCH U B TIOCIIEAYIOIIHUE TOIbI.

BexmaHbl mpeAnpuHUMANTH pa3Hble MEPBI, YTOOBI HCIPABUTh CUTYAIIUIO: UX MPEICTABUTEIU
CTaJli Yalle MocelaTh PO3HUYHBIX MPOJAABLOB, /Ul PO3HUYHOM TOProBiIM ObUIAa MpPEIOKEHA
Oosiee BBITOHAS BWJIKA MEXIy CEOECTOMMOCTBIO M MPOAAXKHOH IIEHOM, Bpemsl OT BpeMeHU
U3/ IPOIaBAJIMCh MO PEKOPAHO HU3KUM LieHaM. TeM He MeHee, BCe 3T Mepbl He NPHUBEIU K
KaKUM-JIN0O CTPYKTYpHBIM yrmyuiieHusM. B 1985 roxy bekman-crapimii npuHsu HempocToe Jyis
ce0sl B TICUXOJIOTHYECKOM IUIaHE pellieHHe.

B Teuenue npenniecTBOBABIIMX HECKOJIBKHX JIET B HEM MOCTENEHHO 3pesIo MOHUMaHHUEe TOTO,
4TO B €r0 KOMITAHUHU KPOETCsI HEKUI CTPYKTYpHBIN U3bsH. [Ipobiiema cocTosia B HEIOCTaTOYHOM
3HaHUU pbIHKAa. He Obuto mpolsieM ¢ TEXHUYECKHMMH acleKTaMu MPOM3BOCTBA, HO HE XBaTallo
3HaHUH O 3ampocax MoKymaresel, o mpoueccax, MpoTeKaIMX B chepe cObITa U KOHKYPEHIUH.
OT0 BBIHYIWIO bexkmaHa-CTapiIiero pacuIMpUTh PYKOBOASAILIMM COCTaB KOMMAaHUHU. bexman-
MU (pakTHuecKu He coracuics ¢ 3TuM. OH 3aMeTu1, YTo 3a MOCIEIHUE HECKOJBKO JIeT
0co0yI0 MOMyIIPHOCTH MproOpenu opraHoibl (keyboards), HO ¢ €ro TOUKH 3peHHS 3TO BOBCE HE
03Ha4ajo, 4To OOJblIe YK€ HUKTO HE MHTEPeCyeTcs JOMALIHUMHU 3JeKTpoopraHamu. Ilmoxue
pe3ynabTaThl paboThl KOMIIAHUM 32 MOCJIEAHUE HECKOJIBKO JIET OH OOBSCHWI, INIaBHBIM 00pa3oMm,
SKOHOMHYECKMM 3acToeM. bekMaH-crapmiuii, TeM He MeHee, cyMmel YOeIuTb CblHA B
HEOOXOUMOCTH TIpUBJIeYh K paboTe MeHemkepa 1o MapkeTuHry. Ilpoeas riyOokoe
UCCIIEJIOBAHUE PBIHKA, 3TOT HOBBIA YEIOBEK IMOHSII, YTO OH TOTOB HA3BaTh MPUYMHBI MJIOXHX
pe3ynbTatoB paboThl kommnanuu. Kak u omacancs bexkman-crapmmii, bekmanbl He ynensnu
JIOCTAaTOYHOTO BHMMAaHUs TMpOIeccaM, MPOUCXOASAIIMM Ha pbiHKe. [lo MHEHHIO MeHemxkepa To
MapKeTHHTY, DPBIHOK COCTOSJT M3 HECKOJIbKUX CerMeHTOB. Hanbonee BakHbIE CETMEHTHI
CIeqyIoIIHe:

* TPaIUIMOHHBIN PBIHOK: 3TO OoyblIas Tpymma Jroned, KOTOpble KyMHIM JTOMAallHUE
ANIEKTPOOPTaHbl B MPOLLUIOM. JTa TPyIIa B OCHOBHOM COCTOUT M3 MOXHIIBIX JIFOfIEH, 8 KOTOphIe
BCE MEHbIIE M MEHbIIe UrpaloT Ha oprane. OHU He NMPUOOPETAIOT HOBBIE MOJIEIM OPraHOB
B3aMEH CTapbhIM (HE COBEPILAIOT 3aMEIIAOUIUX MOKYIOK), IOTOMY YTO OHHU YK€ MEHbILE 3TUM
UHTEPECYIOTCS, a UX JCTU JAaBHO KUBYT CaMOCTOSITEIBHO; * MOJObIE JTOOUTETN MY3BIKH: 3TO
OBICTPO pacTyliuii cerMeHT nokymnareneid. Crona BxoasT jroau ot 13 go 30 net, KoTopsie 00T
WCIIOJIHATh MY3BIKY U «IKCIEPUMEHTHUPOBaTh» ¢ Hell. ONHAaKo OHM CYUTAIOT, YTO JOMAIIHUN
ANEKTPOOPraH HE OTBEYAET UX «UMHUIDKY» (3TO CTAPOMOAHBIN MHCTPYMEHT, MOJIXOSAIINIA pa3Be
YTO A Malml M MaMm), M MpearoyuTaloT Wrparb Ha opraHoie. braronmapst coBepiieHHOMU
KOMITBIOTEPHOM TEXHOJOTUU M HU3KHUM IleHaM (opraHoja cTouT oT 850 eBpo U BBIIIE) OpraHoia
U7eallbHO OTBEYAET UX 3alpOocam;

* JIFOU CPENIHEro BO3pacTa: 3Ta IpyIla B OCHOBHOM COCTOUT U3 Jrofei B Bo3pacte oT 30 1o
50 net, KOTOpbIe UMEIOT BHICOKYIO MOKYMATENbHYIO ClIOCOOHOCTh. Korna oHu ObUH MOJIOKE, OHU
UCTIBITANIA PACTYIIYIO MOMYISPHOCTb MOM-MY3bIKHM, HO Temeph OHU OOJbIIE HHTEPECYIOTCS
KJIacCM4eckoil My3bIkoi. OOBIYHO OHU JyMAlOT, YTO JEKTPOOPraH, B OTIMYUE OT MUAHUHO WU
POSLIISL, «HE COYETACTCSD C KIIACCUYECKON MY3BIKOIA;

* Ipo(ecCHOHANIBHBIN PHIHOK: 3TOT PHIHOK COCTOMT M3 aHcaMOliel U TPy, KOTOpble UTPaoT
Ha cBajab0ax, BedepuHKax U T. . OHU MOKa UCHOJB3YIOT ANIEKTPOOPTaHbI, HO MOKYMAIOT TOJIBKO
Oosblre, HarnboJiee COBEPIICHHbBIE MOJIEIH.
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OCHOBBIBasACh Ha CBOEM HCCIIEJOBAHUU PBIHKA U ONMCAHHBIX BBILIE YETHIPEX €0 OCHOBHBIX
CErMEHTAax, MEHE/DKEP [0 MAPKETUHIY IPUILIEN K BBIBOLY, YTO JUld bekMaHa moesn yxe yIuedn.
Kommnanus 10 cux nop opueHTUpYeTCs Ha NEPBBI CETMEHT, KOTOPbII, OYEBUIHO, BCE MEHbIIE U
MEHbILIE HHTEpecyeTcsl 3mekTpoopranamu. Ecnmu bekman XoueT coxpaHUTh CBOM Ou3Hec,
HEOOX0IMMO TepenpoGUINPOBATHCS HA MPOU3BOACTBO U MPOAAXKY OPraHo] M M03a00TUTHCS O
npo(heCcCHOHAIBHOM pBIHKE. DTO [BE IJIaBHBIC PEKOMEHIAIMKM MEHEIKepa 0 MapKETHHTY.
ITomMuMo 3THUX JBYX PEKOMEHIALMM MEHEIKEP 110 MapKETHUHIY TAaKKE€ II0COBETOBAJI KOMIIaHUM B
Oynymem Oosiee BHUMATEIbHO OPHEHTHPOBATHCS Ha pPBIHOK. «MauTe K CBOMM KIIHMEHTaM,
BBICIYIIATE MX, I[OCMOTPHUTE, YTO MPOMCXOOUT B My3blKadbHOM Ousnece (CHIA wu
BenukoOputanusi SBASIOTCS 371€Ch 3aKOHOJATENSIMU MOJ), HPUCTAIBHO CIEAWTE 33 CBOMMH
KOHKYpEHTaMU W paboTaiTe, UCTONb3Y4 IUIaHbI, KOTOPbIE YKA3bIBAIOT HAIpaBlIEHHE, B KOTOPOM
HAJ0 CJIEAOBaTh B IPEACTOSIINE HECKOJBKO JIET», - 3asBWJI MEHEIKEpP IO MAapKETUHIY Ha
coOpaHuM MpaBieHus] kKomnaHuu. «KoMranust Ha TpaHu KaTtacTpodbl, elie OJUH HEeylIauHbId IO,
Y KOMITaHUIO TIPUETCS 3aKPBIThY, - CKa3all OH, oOpamiasch k bekmanam.

[leBsHOCTBIE TOIBI. BekMaHbI MOCIIENOBAIN COBETY CBOETO MEHEKEpa 10 MAPKETHHTY, U
HayaJicsl TEepUoJ peopraHu3anuu kKomnaHud. OObeM NPOU3BOJICTBA BJIEKTPOOPraHe» ObuI
YMEHBIIICH, KOMIaHHs MPHUCTYNUIa K HMPOU3BOJACTBY HOBOW MOJIENIM OPraHoj, ObUIM CHENaHbI
MHBECTHLIMU B 00JaCTH KOMIBIOTEPHOH TEXHOJIOTUH, U, YTO OBLIO OCOOEHHO Ba)KHO, bekMaHbI
CTalld MPUCTAIBHO CIEIUTH 3a COPOCOM U TpeboBaHUSAMHU pbIHKA. CeroiHs ycrnex BepHYNICs K
koMnanuu bexmanoB. Co3gaeTcs BIEYATIEHUE, YTO YCHJIMS IMPEIIPUHMMAINCh HE HAlpacHo.
Tenepp koMIlaHUS SBHO paboTaeT B COOTBETCTBUU C MPUHIMIIAMU MapKeTHHra, 3aHUMas
yCTOMYMBBIE TIO3ULIMK Ha PbIHKE opraHoi. Kpome Toro, oHa 0 CHX NOp YAEPKUBAET HAZEKHBIE
NO3ULMM HA pPBIHKE JJIEKTPOOPraHOB: KOMIIAHMsI CMOIVIa 3aXBaTUTh 3HAYUTEIBHYIO YacTh
npo¢eCcCHOHABHOTO CerMeHTa pbIHKa. O)KHIaeTcs, 4To TeKylui roj npoaeMoncrpupyer 30%
pocT NpuObLIH, YEro He YaBajloCh JOCTUYb 3a MOCIEIHUE JIECSTh JIeT.

Bonpocsl k keiicy 1. KakoBsl MOIM OBITH NMPUYHMHBI, IO KOTOPHIM B LIECTUIECATHIE T'OJIbI
pPO3HMYHAsl TOProBJII NMHAHMHO HEOXOTHO BKJIIOYAja IEKTPOOPraHbl B ACCOPTUMEHT CBOMX
ToBapoB? 2. Ha3zoBuTe nmpHuMHBI KpHU3Uca KaMIIaHUM beKkMaHOB B BOCBMUJECATBIE TOABL. 3. 3a
noirue roabl bekmaHamu paccMaTpuBaNuCh pasHble ¢uinocoduu, Kacaroupecs MOAXOAa K
pbIHKY. OnMIIuTe 3TH MOCIEIOBATENBHO CMEHSBINWE JIpYr Apyra ¢uiaocopuu (KOHUEMIMH),
ucnonb3ysd TekcT. 4. Uto 310 0o3Hauaer: «KoMmaHus paboTaeT B COOTBETCTBUU C MPUHLUIAMU
MapkeTHHra»? 5. Yem oTamuaeTcs NoJaXo/ B OpraHu3aluy 6usHeca oTua v cblHa bekmaHoB?

TunoBbie oneHOYHbIe MaTepuaabl M0 Teme 1.2. OCO0eHHOCTH MapKeTHHIa B Pa3IHYHBIX
chepax nesATeILHOCTH

Bonpocwi ons onpoca (O - 1.2):

1.2.1. Oxapakrepu3oBarb 0COOEHHOCTH MapKETHHTA YCIIYT.

1.2.2. Onucarb HEKOMMEPUYECKUI MAPKETUHT U OPraHU3aluu, €ro OCYIIECTBISIOLIUE.

1.2.3. Onwmcarp NOMUTHYCCKUN MAPKETUHT M €T0 0COOCHHOCTH.

1.2.4. PackpbITh CyIIHOCTh MAPKETHHIA [IEPCOHATIA.

1.2.5. PackpbITh CYIIHOCTh IPOU3BOACTBEHHOTO MapkeTHHra wiu B2B mMapketunra.

Tunoesoti yuebnwiil Ketic 051 peuterus 8 manvix epynnax (YKme-1.2):

«Kpamnensie kapTb» wiau urpa 0e3 mpaBwi. I[IMparcTBO € HCHOIB30BAaHUEM MOJJIEIBHBIX
KpEIUTHBIX KapT pacreT B Poccun yckopeHHbiMu Temnamu. B 1995 . MB/I 3apeructpupoBaio
6omnee 500 (axkroB HE3aKOHHOTO HCIIONB30BAHUS IJIACTUKOBBIX KapT. MarepuanbHbIi yiepo
coctaBui 7 MIH. J101. Bo30OyxneHo 42 yroiaoBHbIX fena, uto B 3,8 pa3 Gombiie yem B 1994 1. 3a
BoceMb MecsneB 1996 r. yxe 3aBeneHo 40 yrojoBHBIX e, yIiepO MO KOTOPBIM paBHSETCA 5
MJIH. JOJI.

ITo muenuro skcrieproB MB/I u LlentpansHoro banka PO cymecTByeT HECKOJIBKO OCHOBHBIX
TEXHHUYECKUX CIIOCOOOB MOILICHHUYECTBA C KPEAUTHBIMU KapTaMH.

I1epBbIit crioco® — mpeabsBICHUE B TOPrOBOM 3aBEICHUH UYKOM (HalJCHHOU, YKpaJeHHOM)
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KPEIUTHOM KapThl.

Bropoii criocob nmpeacrasisier coOOH MOJIHYIO MOAACTKY PEaIbHO CYIIECTBYIONMEH KpEeAUTHON
KapThl, KOTOPasi OTIMYACTCS OT HACTOSILEH JHIIb BBeJeHneM (pukTuBHON amuimu. CyTb 3TOTO
coco0a 3aKIO4aeTcs B TOM, YTO B HACTOSIIYIO KPEIUTHYIO KapTy BII€UaTBIBACTCS Jpyras
bamunus. ITOT crmocod MmpennojaracT HalU4yue Yy mupara NpoEecCHOHAIBHBIX 3HAHMNA U
COOTBETCTBYIOIIETO 00OPYIOBAHHUS.

Tpetuii cnoco6 — 3T0 co3aHue Y3KOCHEIHATU3UPOBAHHBIX (DATbIINBOK, TaK HA3bIBAEMBIN
Oenblil MmIacTUK. ITH KapTOUKU HCIIONB3YIOTCS TaM, TA€ MPU pacueTax OTCYTCTBYET YeJIOBEK-
KaccHp, TO €CTh P HCIIOJIB30BaHUN OAHKOMATOB, B Tele(hOHAX.

3apyOexHbIe HKCIEPThl OTMEYAIOT BBHICOKOE Ka4eCTBO POCCHMCKHUX MOIJIENIOK: BBISIBUTH HX
MO>KHO TOJIBKO C ITIOMOIIbIO CIELIMATIBbHON TEXHUKH.

L1 cnpasku

Ha wmockoBckoit BeicTaBke WinExpo amepukanckas ¢upma FARGO mpencrasisiia
YCTPOWCTBA Uil M3TOTOBJICHMS KPEOUTHBIX KapT, MpeAroyiaras ero CBOOOJHO IPOIaBaTh.
Arnmnapar CTOUT 4yTb MEHbILIE 7 ThIC. JOII.

Lna pasmoiuinenus

IIo pa3maxy <«d3JIEKTpPOHHOW» NPECTYIHOCTH, Poccus yxke JOrHajia HEKOTOpbIE CTpPaHbI
3anaga. Ognako crenuanuctsl ['YOII MBJI Poccun nporso3upyror JajabHEWIINN pe3Kuid pocT
KOMIBIOTEPHBIX U KaPTOYHBIX MPECTYIUICHUH OyKBaIbHO B ONMKalIie JBa-TpU ToJa.

OnHako KOMIIBIOTEpHOE (PUHAHCOBOE MOIIEHHUYECTBO elle He camoe crpamHoe. Kyna
OIacHei BOPOBCTBO MH(OPMAIIMK U3 KOMITBIOTEPHBIX ceTel u 0a3 maHHbIX. K mpumepy, B onHON
U3 TpUOANTHICKUX pecnyOIuK W3 KOMIBIOTEPOB TMOJIMIMHM Hcye3na 0a3a JaHHBIX Ha
aBTOMOOWJIH, 3a4MCIICHHBIE B YTOH HE Toibko U3 ObiBIIero CCCP, HO u mpoxoasimux mno 6azam
noucka Murepnona. IIpu stom 6a3amu nanabIx MuHucTepcTBa MBJI, mo uHdopmanuu xypHana
«DKCIEepPT», COBEPIIEHHO CIIOKOMHO TOPTrYIOT HA MUTHHCKOM PaIuOPBIHKE.

Tunosbie BONPOCHI K KOHKPETHON CUTYallUH

/. Onuwiume Kax «31eKMPOHHOE» NUPAMCMEO GAUAEM HA MAPKEMUHZO0BYI0 cpedy Dupmbl.

2. B uem ocnosnaa yepo3a 01 pLIHOUHOU OesAmeNbHOCMU QUPMbl CO  CHOPOHbI
«KomnvlomepHuIx * nupamog?

3. Kax ¢upma mooicem npomugocmosme 0esamenbHOCmu KOMNbIOMEPHLIX NUpamos?

Tumnosble onieHOYHbIEe MaTepuabl 0 TeMe 1.3. UHCTpyMeHThI MapKeTHHIa

Bonpocwl ons onpoca (O - 1.3):

1.3.1. PackppITh NOHITHE «KOMIUIEKC MAaPKETUHIa.

1.3.2. OxapaxTepu3oBaTb OCHOBHBIE OJJIEMEHTHl KOMILJIEKCa MAapKeTUHra U JaTb HX
XapaKTePUCTHUKY.

1.3.3. BbISBUTH CYIIHOCTb CTpaTerMd MapKETHHra, OXapaKTepU30BaTh OCHOBHBIE J3Talbl €€
¢dopmupoBanus. 1.3.4. IlepeyncnuTh OCHOBHBIE HHCTPYMEHTBI CTpPAaTETHUECKOTO aHajiu3a Hu
TUTAHUPOBAHUSI MAPKETHHTA.

Tunosbie oneHo4YHbIe MaTepuaJsbl o Teme 1.4. Ilpouecc ynpasjeHnst MapKeTHHIOM
Bonpocwi ona onpoca (O - 1.4):

1.4.1. Ilpoananmu3upoBaTb MEXAaHWU3M YIIPABICHHUsS MAapKETUHIOM U €ro IUIAHMPOBAHMS Ha
MPENIPUATHH.

1.4.2. Onpenenutb OCHOBHBIE HANpPABIEHUS ACATEIBHOCTH 10 COBEPIICHCTBOBAHUIO CHUCTEMBI
MapKETHHIa Ha MPEANPUATHUSAX.

1.4.3. Onucarb OPUHIMIBI U CUCTEMY OpTaHU3ALUH CIY)KObI MAapKETHHTA.

1.4.4. OnpenenuTh OCHOBHBIC 3aJ1a4 U (DYHKIIUH CIY>KObI MapKETHHTA.

Tumnosble onleHOYHBbIEe MaTepUAJIbI 110 TeMe 1.5. MapKeTHHIOBbIe MCCJIEI0BAHMSA PHIHKA
Bonpocwi ona onpoca (O - 1.5):
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1.5.1. PackpbITh MOHSATHE MapKETHHIOBBIX UCCIIEI0OBAHUI U MOTPEOHOCTD B HUX.

1.5.2. PackpbITh OHSATHE U OXapaKTepU30BaTh CHCTEMY MapKETHHIOBOM HH(opManuu.
1.5.3. IlepeuncanuTh OCHOBHBIE HAIIPABIICHUS UCCIIEIOBAHUI B MAPKETUHTE.

1.5.4. CermeHTHpPOBATH LIEIEBOTO PHIHKA.

1.5.5. Onucats npoueaypy ¥ METOA0JIOTUI0 MAPKETUHIOBOTO UCCIIEIOBAHUS.

Tunosoii yuebnwiii Ketic 015 pewerus 8 maavix epynnax (YKme-1.5):

Bamelt manoii rpymme npearaercs pelmuTh 3agady. PemuTh 03HayaeT 1arb 000CHOBAaHHOE
YHCIOBOE 3HAYCHUE OTBETa (OTBETOB), 000CHOBATh €ro U C/eJaTh JIOTUYHBIN BbBOA. [ToMHUTE,
MEHeDKEepHaIbHbIC 33/1a4i HEOJJHO3HAUYHBI, OHU MOT'YT BKIIIOUaTh M COYETATh Pa3HbIC MOAXObI U
cueHapui. OINUIINTE XOJ| PAacCY)KACHHUH M TNPHUBEIUTE pacyeThl, JETAIN3UPOBAHO JIO TAKOU
CTETIEeHH, YTOOBI B Cilyyae OMIMOKHU, €€ MOXKHO ObUIO BBISIBUTH. ECiiy BbI IpUHUMaeTe Kakue-I1nbo
JIOMYIIeHUsT — 0053aTeIbHO TNPHUBOAUTE HUX IUCHBMEHHO, HMHA4Y€ OIICHUTh JIOTUKY BallluX
paccyxieHuil Oy1eT HeBO3MOXKHO.

3amaua.

CromporeHTHOE MPOHUKHOBEHHUE COTOBOHM CBS3M — yKe HE MH{], a peanbHOCTh. OmnepaTopsl
JABHO HE PACCUMTHIBAIOT, YTO aOOHEHTCKas 0aza OydeT mpupacTtarh 3a CUeT HOBBIX KIIMEHTOB.
MapKeTUHTOBBIE BOWHBI, Pa3BOPAYUBAIOIIMECS €KETOAHO Ha IMoJie OUTBHI 10 MMEHH «COTOBAas
CBSI3b», - OTO CPaXXEHHsI 3a OJHUX U TeX ke aboHeHTOB. MHOH pa3, pexiaMHble KaMITaHWUU
HACTOJIBKO MOXO0XKH, YTO HEBO3MOXKHO HJICHTU(DUIIMPOBATh, a Kakas K€ KOMIIaHHS B OYEPEIHOMN
pa3 MbITAeTCs MPUBJIEYh A00OHEHTOB B CBOU psiibl: «OO0IIeHHE CO BKYCOM», «BMecTe MBI MOXeM
00mbIIIe», « YCIBIIIUM JAPYT IPYTay.

CraBs mepeq coOoi 3a7auul «IepeMaHUBaHUsA» a0OHEHTOB, KOMIIAHUH COBEPIICHCTBYIOT CBOIO
MapKETHHTOBYIO CTpaTeruio, pa3padbarsiBasi MHOXKECTBO HOBBIX pelieHuil. Bmecte ¢ Tem, mobas
CTparerusi OmpaBIbIBaeT ce0s TONBKO TOTJa, KOrJla B KOHEYHOM WTOTE OHAa MPHUBOIUT K
BBIUTPBIIITY.

Ha nauano 2010 rona 6a3a aboneHtoB y komnanuii baunaii, ®enoram, CMT coctasmisina o 150
aboneHToB. OHAKO YKCTas MPUOBLIL HAa OHOTO KiKeHTa (mo utoram 2009 roma) B KOMIAHUAX
HE3HAUUTEIBHO pa3iinyaiach.

deHoram bnunaii CMT
KoauuectBo abonenTos B 2009 1., uen. 150 150 150
[TpuObUIb Ha OTHOTO abOHEHTA, PYO. 5 7 6

Camu KOMITaHUH, IOHUMAs1, YTO CTPATErHsl, UCIOIb3yeMasi MU, He TI03BOJIIeT aDOHEHTY YeTKO
middepeHunpoBaTh OpeHIbl pPa3HBIX KOMIIAHMM, HE3aBHCHMO JPYr OT Jpyra peuiuin
IIPOU3BECTH psAl M3MeHeHUuil B crpateruu. Komnanusi «®@enoram» B 2010 rogy npucrtynuna k
peanu3alui TpPOrpaMMBbl JIUCKOHTHOTO mojakiatoueHust «llepexoqu Ha 3eneHbI» - BHOBb
MOJKJTIOYMBIIUECS A0OHEHTHI TOJIy4ald CHENMAJIbHYIO LEHY HU)KE TOM, KOrna OHM ObUIH
aboHeHTamMu Japyroil kommanuu. Ilo pacdueram KOMIAHMM, A BHOBb IOJAKIIOYUBIIHXCS
a0OHEHTOB MPUOBLIL HA OJHOTO abOHEeHTa cocTaBisieT 3 pyd. Kommanus 3arparuna Ha pekiamy
HoBOro TapudHoro miana 10% ot npudbuin, nomyyennoit B 2009 roxy. Bece 310 nano cBou
pe3ynbTaTthl — OTTOK a0OHEHTOB COCTABMJI BCErO JIMIIb 25 YENIOBEK, a KOJHMYECTBO «HOBBIX)
aboneHnToB coctaBuiio 100 yemoBek.

Komnanus «bJymHuaii», Harpotus, pemnia B 2010 rogy 3aHATh BEpXHUH LIEHOBOW cerMeHT. B
pe3ynbTare pocTa LIeHbl KOMIAHHUs PacCUUTHIBAET MOIYYUTh NMPUOBLTL B pa3smepe 9 pyoOneil Ha
OJTHOTO KJIMEeHTa. JleficTBUS MO MOBBIIIEHUIO IEHBI BBI3BAIM 3HAUUTEIbHBIN OTTOK KIMEHTOB — 80
YeJIOBEK Pl CMEHUTh OIIepaTopa, B TO JK€ BpeMs, 35 YeloBeK NMepeKIouminch Ha «binuHaiy
OT JAPYIMX WIPOKOB pBbIHKA, OUYEBUIHO PACCUMTHIBAsi HA IIOBBIIIEHHE KauecTBa YCIyr U
HKCKJIIO3UBHBIN cepBHc. Pacronaras MapkeTHHIOBBIM OromkeToM B pazmepe 10% oT mpuGbun
OPEABLAYILEr0 MepHuoJia, KOMIAHUS 3ayCTHIIM MOIIHYIO event-KaMIaHWI0, pPACCYMTAHHYIO Ha
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ayAUTOPUIO TOPOTUX Mara3uHOB, PECTOPAHOB UM LIOMIMUHI-1IEHTPOB.
Komnanuss «CMT», moHumas, 4T0 CMBICIa KOHKYPUPOBaThb 3a Y3KHE IOTPEOUTEIbCKHE
CErMEHTHI HET, pellnya 3aHATh «BbDKUAATENbHYIO» MO3ULINI0. CHU3HUB U3IEPIKKH, CBSI3aHHBIE C
obOcnyxuBaHreM abOHEHTa, KOMIIAHUH yIaJoCh MOBBICUTH MPUOBLIL HA OJTHOTO aboHEHTa ¢ 6 10
7 py0. Ilpu »TOM, aKTHBHBIE MAapKETHHIOBBIE JEHCTBHS KOHKYPEHTOB IPHBEIH K TOMY, UYTO
abonenrckas 6aza «CMT» mperepriena JOBOJBHO cepbe3Hble M3MEeHEeHHs — 135 aboHeHTOB
NEPeKIIIOYIIINCh Ha JPYrHX OIEpaTtopoB, HO, B TO ke BpeMs 105 aOOHEHTOB «IIpUILUIN» B
xomrnanumo. ITpu stom cama xomnanus «CMT» He mpennpuHUMana HUKAaKUX YCUIIMH — HE Bella
JIOTIOJIHUTEIBHBIX PEKIaMHBIX MEPONIPUATUH, HE BHEAPsIA IPOrPaMM JIOSULIBHOCTH U T.A.
Bompoc:

B xonue 2010 roma xaxaast U3 KOMIAHUM MOJBeNIa UTOTH TOTO, HACKOJBKO 3(pdekTuBHON ObLIa
peanu3oBaHHAs MapKeTHUHroBas cTpaterus. llpenctaBbre cebs Ha MECTe aHAIMTUKA PHIHKA U
OXapakTepu3yiTe M OLEHUTE uepe3 Kakue-TM0o TIOoKa3aTeld H3MEHEHHE KOHKYPEHTHOM
CUTYallMU Ha PBbIHKE.

Tunosbie oneHoOYHbICe MaTepuaabl 10 Teme 2.1. ToBapHas moauTuka

Bonpocwi ona onpoca (O - 2.1):

2.1.1. OxapakTepu30BaTh TOBap B CUCTEME MAPKETHHIA.

2.1.2. Jlatp xnaccuuKaLuio ToBapa.

2.1.3. OxapakTepu30BaTh 3TaIlbl ’KU3HEHHOTO LIMKJIA TOBAPOB.

2.1.4. PackpbITh CYIITHOCTh TOBAPHOTO aCCOPTUMEHTA U ACCOPTUMEHTHON MOJTUTUKU (HUPM.
2.1.5. IIpenctaBuTh HOBBIE TOBAPHI 1 MAPOUYHBIE CTPATETUH.

Tunosoe npaxmuueckoe 3a0anue 05 peuteHus: 6 manvix epynnax (I13me-2.1):

2.1.1. OnuiuTe UCTIONb3YeMble TEXHOJIOTUH POXKACHUS U pacIIUpeHus: OpeH/10B.

2.2.2. CocraBbre cioran mjis OpeHza, TOProBod Mapku (MO BamieMy BBIOOpPY), B KOTOPOM
OyzyT 3aKJIFOUEHBI OIpe/ieTIeHHbIE TOTPEOUTENbCKIE LIEGHHOCTH U OKUJaHUSI.

2.2.3. Haiigute B cneayrolmux Ha3BaHUAX OpEHI0B MMeHa UX ocHoBarenell:  Adidas, Ariston,
Audi, Bic, Brooke, Ebel, Mazda, Revlon, Yamaha. IIpuBenute aHanornyable npuMepsl U3
poccuiickoro OpeH/MHra.

2.2.4. Ilpunymaiite Ha3BaHHe TOBapY, Marasumy, CAIOHY KpacoTbl H
NpoaHAIN3UPYHTE, KaKhe acCOLMAIMM OHO BBI30BET B CO3HaHUM noTpeduteneit. [Ipusenure
IpUMEpPBI HEYIauHbIX HA3BAHUM, KaK1e aCCOLUALIUYI OHU BbI3BIBAIOT U KAKUE MOCIIEICTBUSI MOT'YT
HOBJIEYb.

TumnoBble oneHOYHBbIe Marepuanabl Mo Teme 2.2. IleHooOpa3oBaHHMe, HEeHbI M LIEHOBasi
NMOJUTHKA

Bonpocul ons onpoca (O - 2.2):

2.2.1. PackpsITh CYIIHOCTH 1IEHOBOM MOJIUTUKU U BBIOOPA IENIEH.

2.2.2. Onucarp NOPSAIOK IIEHOOOpa30BaHUS.

2.2.3 OxapakTepu3oBarh HHGOPMAIIIO, HEOOXOAUMYIO JIJISl PUHATHS PEIICHUS IO [IEHaM.
2.2.4.0xapakTepu30BaTh U3y4YEHUE IIEH B YCIOBUAX PhIHKA.

2.2.5. Onpenenuts Tpymiibl GaKTOPOB, BIUSIOUINX HA YPOBEHD LICH.

2.2.6. CpaBHUTH OCHOBHBIE MOIX0/IBI K IIEHOOOPA30BaHHUIO.

Tunosoti yuebnwll Ketic 0151 peuterus 8 manvix epynnax (YKme-2.2):

MapkeTHHroBasi OIIEHKa pbIHKa ObIcTpo3amMopokeHHBIX oBorlei B Cankr-IlerepOypre
oKazajach JOCTATOYHO ONTUMHUCTHYHOM, MOATOMY OBUIO MPHUHATO peElIeHHE O CTPOUTENHCTBE
3aBojia Ui MPOU3BOJCTBA OBICTPO3aMOPOKEHHBIX OBOIIEH mpouzBoauTeabHOCThI0 3000 T/TO.
[IpenmoceiikaMy Takoro pemeHusi ObUTH, C OJHOW CTOPOHBI, TOCTOSIHHO YBEJIMYUBAIOLIUNCS
o0beM MoTpeOsIeHHs 3aMOPOKEHHBIX OBOIIEH, UMIOPTUPYeMBbIX B Poccuio u3 Apyrux crpan
EBponbl u gaxe CIIA, a, ¢ npyroid CTOpoHBI, OTCYTCTBHE B Hallled CTpaHE MPEANpUsITUIN-
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npousBoauTenei Takoro mnpodwa. JledctByrommii B r. MockBe kombOunat "Komocc"
MPOU3BOJIUT TOJILKO 3aMOPOXKEHHBIM KapTrodenb-Gpu U OH HE SBISACTCS OMPEICISIIOIIUM B
TOBapHON HOMEHKJIaType 3Toro npeanpustus. CankT-IlerepOypr BEITOJHO OTIMYAETCS TEM, UTO
B PETHOHE BBIPAIIUBAIOTCS B IOCTATOYHOM 00BEME TaKHE CEIThCKOXO3AHCTBEHHBIE KYIbTYPhI KaK
KapToenb, CBeKJIa, MOPKOBb, KamycTa. [Ipuneratonme k Cankr-IlerepOypry ceBepo-3amnaaHbie
0o0nacTu TMO3BOJISIIOT OPraHMW30BaTh 3aKYNKy pa3ludHbIX sroa (OpycHHMKa, KIIOKBa H [Ip.),
KOTOpBIE XOPOIIO MOJBEpraroTcst ObICTpoil 3amopo3ke. Hakonen, cpaBHHUTEIbHO OJHM3KOE
pacroyio)KeHue Topoja K 3amaJHbiM TIpaHMIlaM, TaKXe CIIOCOOCTBYET MOCTAaBKE OBOIIHBIX
KOMIIOHEHTOB, KOTOpbIE€ MAaJ0 BBIPALIUBAIOTCS B CEBEPO-3alaJHOM pPErHoHe: KOJIbpadH,
OproccernbcKas KalycTa, IIBeTHast KaIycTa, FOpoLIeK, CTpydyKoBas pacob U JIp.

Omnpocsr Hacenenus: Cankt-IlerepOypra mokasanu, uto okono 90% HaceIeHHs] OCBEIOMIICHbI
O HaJIMYUU B TOPrOBJIE OBICTPO3aMOPOKEHHBIX OBOIIEH, a 0K0JI0 60% SBISAIOTCA B TOW JTM MHOU
CTETIEHU NOTpeOUTENIMU ATUX MPOJYKTOB. OcHOBHBIMU MPEUMYIIECTBAMHU
OBICTPO3aMOPOKEHHBIX OBOLIEH SBIISIOTCS:

- OBICTPOTA IPUTOTOBIIECHUS OO UITU TAPHHUPOB;

- COXpaHEHHE MOJIE3HBIX CBOMCTB MPOIYKTOB B TEUEHUH JITTUTEIHHOTO MEPUOAA XPAHEHUS;

- IIMPOKMH aCCOPTUMEHT OBOIIHBIX CMECEH 3a CYET BapbUpOBaHUS COCTaBa U
OTHOCHUTEJIBHOTO COJAEPKAHUS KOMIIOHEHTOB.

Yro kacaeTcs MpeANoYTeHUH NOTpeduTeNnell B OTHOLIEHUH aCCOPTUMEHTA, TO OHM OKa3aJlucCh
HEYCTOMUYUBBIMU. Pe3ynbTarel MapKEeTUHIOBBIX UCCIEIOBAHUN U OMBITHBIX MPOJAX MPUBEICHBI
Ha PUCYHKE.

Tekymas emkocth pbiHKa Cankr-lIlerepOypra OBICTPO3aMOPOKEHHBIX TMPOAYKTOB B
HacTosIIee BpeMs COCTaBJISIET OKOJIO 6000 TOHH B roj.
[Ipu ouenke ypoBHS KOHKypeHIMM Ha pbiHKe Cankr-IleTtepOypra OBIJIO BBISBIEHO, YTO
ocHOBHbIMU mnocTaBumkamMu b30O sBistorcs monbekas ¢upma "Xoprekc" (70% pblHKA) |
Oenbruiickas pupma "Apao" (20% peiaka). OcTanbHyIO YacTh PbIHKA AEIAT MEX]Ly COOOH OKOJIO
10 pa3nuyHBIX METKUX NOCTABIIMKOB, B T.4. MOCKOBCcKU AO "Konocc".

HccnenoBanusi OCHOBHBIX TOTEHIMAIBHBIX KOHKYPEHTOB MOKa3ainu, uro "Xoprekc"
MPUAEPKUBACTCA B LEJIOM MPOU3BOJICTBEHHON KOHIIEIINH, MOCTABISAS MPOIYKIIHIO HEIMJIOXO0Tr0
KayecTBa M0 HEBBICOKUM, JUIsl JAaHHOW TPYIIBI TOBapoB, IeHaM (mpubmmsurensHo 1,5 USD/kr).
Cuna 3T0if (PUPMBI COCTOUT B M3BECTHOCTH TOPTOBOM MapKH, MOCKOJBKY ee cBsizu ¢ Poccueit
(panee ¢ CCCP) anatcs B T€UEHUU HECKONBKUX necATUneTuid. CylecCTBEHHBIM KOHKYPEHTHBIM
npeumyiectBoM "Xoptekca" sBuseTcs Takke Mmmpokuid accoptumeHt B30 (okomo 20
HAaMMEHOBAHMI{), BO3MOXXHOCTh TMOCTaBKM B TOPTOBYIO CETh XOJOJIWUJIBHOTO OOOpYAOBaHUS,
MIPOYHbBIE CBS3H C KPYMHEHIIIUMU YHHBEpCaMaMU ropoia.

Hpyroii noctaBuuk - ¢pupma "Apao" MocTaBisieT BBICOKOKAYECTBEHHBIE 3aMOPOKEHHBIE
oBomu 1o neHe 3-5 USD/kr u opueHTUpyeTcsi, COOTBETCTBEHHO, HAa OOECHEYEHHBIE CJIOU
HacelleHusl.

CnaObIMU TO3MIMAMH TIOCTABUIMKOB SBIJIETCS OTCYTCTBUE CEPHE3HOM MOIUTHUKU B
00nacTH pekamMbl U CTUMYJIMPOBAHUS KOHEUHBIX MOTpeOuTeNnei (HaceneHus).
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Pucynok. Pe3ynbTaTbl MApKETUHIOBBIX UCCIEAOBAHUM U ONIBITHBIX MTPOJIAXK
NpeanoYTeHUH noTpeduTenen

B cootBercTBHE ¢ Ou3Hec-maHoM npeanpustue "Kpuodya" mianupyer HadyaTh COBMECTHYIO
nearenbHOCTh B CankT-IlerepOypre ¢ oceHM TEKyIIEero roja.

IIpumeuanue K Keucy:

TexHONOrusT MPOU3BOJCTBA OBICTPO3aMOPOKEHHBIX OBOIIEH COCTOUT M3  CIETYIOUIMX
OCHOBHBIX OII€paLUNd:

e MoiiKa IpeBapUTEIbHO OTOOPAHHOTO CHIPbS;
® OUHCTKA OT KOXYPHI (KapTodesnb, CBEKIa, MOPKOBb) MIJIM HETOJIHBIX JIUCTHEB (IIBETHAS

KaIlycTa, ropoliek, pacoip, 3eeHb U T.11.);
pe3Ka Ha MEJIKUE YacTH;
OnanmmpoBanue (TepmooOpadorka B Boje ¢ t=95 C);
OXJIAKJEHHUE B CTPYE XOJIOJHON BOJBI;
3aMmopakuBanue B TeueHuu 10-20 munyrax npu t=-40C ;
yIakoBKa B Kpad1-Memk#u 1o 15-20 kr;
XpaHEHHE Ha CKJaae-Mopo3uibHuke npu t=-30C.

I[To wmepe mnorpebHOCTH TpOM3BOAMTCA (acoBKa B  IMOTPEOUTENBCKYIO  YIIAKOBKY
BMECTUMOCTBIO 1o 0,5 Kr.

Bonpocel u 3a5anus.

1. Kakue BBITOABI TOBapa BaXHBI JJIS MOTpEeOMTENCH pa3IMYHBIX IEJEBBIX CETMEHTOB?
Beinenure riiaBHOE OXKUAaHUE MTOTpedUTENEH

2. KaxkoBbl oTpuIarenbHble CBOMCTBA TOBapa It MOTpeOuTenei?
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3. MOXHO 11 YMEHBIIUTh WIN UCKIIOUUTH HENO0CTAaTKU TOBapa?

4. OreHuTe TNPHUBIEKATEIBHOCTh U KOHKYPEHTOCIIOCOOHOCTh TOBapa IO OTHOLICHHIO K
TOBapaM-3aMEHUTEISIM (CYOCTUTYTaM) U TOBapaM KOHKYPEHTOB

5. Paspaboraiite TpeOOBaHUS K YIAaKOBKE U K €€ 0(hopMIICHUIO.

6. Ilpennoxwure Ha3BaHUE TOPrOBOM MapKH.

Tunossble oneHOYHbIEe MaTepuaibl 0 Teme 2.3. [lomnTHka pacnpeneieHus
Bonpocwl ons onpoca (O - 2.3):

2.3.1. OxapakTepu30BaTh CYIIHOCTh TOPrOBO-COBITOBOM MOJUTHUKH B MAKPETHUHTE.
2.3.2. IlepeuncauTh (PyHKIIMH U MOTOKHU KaHAJA pacHpeeICHus.

2.3.3. Onucarb MapKETUHIOBYIO JIOTHUCTHUKY.

2.3.4. Onpenenutb MECTO U POJIb TOPrOBBIX IOCPEAHHUKOB.

2.3.5. IlepeyrcauTh BUBI TOPrOBO-IIOCPETHUUECKUX OTIEPaAIHil.

2.3.6. Onucatb npoOIeMaTUKy IEKTPOHHOW KOMMEPIIHH.

TunoBble oneHouHble Marepuajbl no Teme 2.4, TloanTHka NPOABHIKEHHA W
MapKeTHHIOBble KOMMYHMKALINU

Bonpocwl ons onpoca (O - 2.4):

2.3.1. OxapakTepHu30BaTh CyLIHOCTb TOPrOBO-COBITOBOM MOJUTHKH B MAKPETUHTE.

2.4.1. Onpenenuts COBOKYIHOCTb CPEICTB CUCTEMBI MAPKETUHIOBBIX KOMMYHHUKALIUH.

2.4.2. OxapakTepHu30BaTh peKJIaMy Kak BaXXHEHUITyI0 (opMy MapKETHHIOBBIX KOMMYHHUKAIIUH.
2.4.3. latb XapaKTepUCTUKY KaHAJIOB PacIpOCTPAaHEHHUsI PEKIIaMBl.

2.4.4. IIpoaHanu3upoBaTh JOTUKY PEKIAMHOW KaMITaHUU.

2.4.5. IlepeyncauTh OCHOBHBIE HAIIPABICHHUS CTUMY/IMPOBAHUS COBITA.

Tunosotui yuebnwll Kelic 01 peutenus 6 manvix epynnax (YKme-2.4):

VYnpasnenueckasi cutyanus. Pecropan Brnagener HeGonbIoro pecropana, mpuMeHseT B padore
Meroa «MapkeTuHr BO Bpemsi mporyinku». llpuxoas B pecropaH, OH HUIET 4epe3 BXOA AJis
nocerureneid. OH XO4YeT BUJIETh, YTO BUIAT MOCETUTENH, IPUXOJs B 3aBEACHHUE B MEPBbIA pas.
OH 4acTo BBIXOAUT K TOCTSIM U MHTEPECYeTCsl KaK UM MOHpaBUJICS 00ell, 00CIyKHBaHUE, TIPOCUT
MIOCOBETOBAaTh, YTO CTOUT YAYUIIUTh B pecTopaHe. MHOrIa OH MoJca)kMBaeTcsa K MOCETUTENSIM U
Oecenyer. [lpu mocrymneHun Manieimiel kaaoObl OT TocTed, OH HEMEMJIECHHO H3BUHSAETCA,
WCIPAaBISET OIJIOIIHOCTh M TpeiaraeT OECIUIaTHYIO BBIMUBKY WM JECepT, eciu kajaoba
cepbe3Has - oben. 3aTeM OH JienaeT JIBe BEIIU: 3alHUChIBAeT KaloOy B OJOKHOT, KOTOPBI HOCUT
npu cebe U 3aHOCUT B CBOM KOHTOPCKHME KHHUTH PacxXoAbl Ha HCIPABIECHUE HEJOCTATKOB B
obcnyxuBaHuK nocetutenei. OH cTapaercs MpeaycMOTPETh BCE BO3MOXKHBIE KOHTAKThI KIIMEHTA
C €ro 3aBeJICHHEM TaK, YTOOBI Y MOCETUTENS OCTABaJIOCh XOpoIllee BIICUATICHHUE OT PECTOpaHa.
OH aHAIM3UPYET U COMOCTABISET UHTEPECHI KIMEHTOB, MPEACTABIIAIONINX Pa3HbIE CETMEHTHI U
OpUEHTHUPYET paboTy pecTopaHa Ha T€ CETMEHTHI, KOTOPhIE SIBJISIOTCS OCHOBHBIMH B PECTOPAHE.
B yacTHOCTH UM cOCTaBJICHa cXeéMa KOHTAaKTOB KJIMEHTOB C PECTOPAHOM B MPOILIECCE MOCEIICHUS
U JICUCTBUSA, KOTOpPbIE HEOOXOANUMO MPEANPUHATh IS YAYUIICHUS 0OCTY)KUBAHUS TIOCETUTENEH,
U Kak CIJEJCTBUE TMOBBIIICHHE HUX YIOBICTBOPEHHOCTH U JIOSUIBHOCTH 10 OTHOILIEHUH K
pecTopany.

3amanne. Ha oCHOBE COCTaBIEHHOTO JTUPEKTOPOM aHAIM3a MPEII0KUTh MEPHI TI0 TIPHUBJICUCHUIO
KJIIMEHTOB B PECTOPaH.

Metoauka BeinoHEeHUs 3a1aHus. 1. Paccmorpute marepuansl npuioxkenus 1. 2. Pacnipenenute
JercTBUs o mnpuoputetHocTd. 3. Pacmpenenute paeiictBus no croumoctu. 4. Ha ocHoBe
KOMIUIEKCHOTO aHalIW3a, YIYUThIBas 0OIMMH (UHAHCOBBIA KPU3HUC, TIPEIJIOKUTE TJIaH KOHKPETHBIX
MEpPOTIPHUSITHI 110 TIPUBJIEYCHUIO ToceTtutenedt 5. IIpemioxuTe KOHKPETHBIE MEPBI IS
MIPUBJICUCHUS TAKUX KAaTETOPUH MTOCETUTEIIEH pecTopaHa:

. bu3HecMeHbI, TPOBOISAIIKE IETOBBIC BCTPEUH

® CeMbH ¢ MaJICHBKUMH JCTBbMH.
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. IPYIIIBI TYPUCTOB.

MarepuaJjibl TeKYILIEr0 KOHTPOJA YCIEBAeMOCTH JJIfA 3a04HOil (opmMbl 00yueHHS C
npumenennem 0, 10T.

TunoBble omneHouyHble cpeacrtBa mo pasgeay 1. Crpareruss M MeTOZ0JI0THS
MAapKeTHHIAa.
Tunosvie sonpocwl snexkmponnozo cemunapa (3C-1):
1.1. Oxapakrepu30BaTh KJIACCUYECKHE U COBPEMEHHBIE MOHATUS MapPKETUHIA.
1.2. IlepeuncanTs OCHOBHBIE ATAIlbl SBOIIOLUHM KOHIENIINI MApKETHHTI .
1.3. IlepeuncnuTh OCHOBHBIE IPUHLIUIBI U (PAKTOPHI MAPKETHHTA.
1.4. Onpenenuts GyHKIMU U 3a]1a4U MAPKETHUHTA.

Tunoevie mecmoswvie ONPoOcwl 8 pedxcume «camonposeprar (1-1):
1.1. Yenyra oTHOCSIIAsACS K 2JIEMEHTY KOMIUIEKCAa MApKETUHTA - ...
*a. MPOIYKT
0. 1ieHa
B. IPO/ABM)KEHUE
I. paclpeneicHue

1.2. K otHO# Ki1accu(pUKAMOHHOMN TPYIIe OTHOCATCS:
*a. pernOHaJIbHBII MapKETUHT

*0. MEXTyHapOIHBI MapKETUHT

B. MAPKETHHT YCIyT

I. MUKPO-MapKEeTUHT

1. CTpaTeru4eCKUi MapKETHHT

1.3. CoBpeMeHHBII OAXO K OCYIIECTBIEHNUIO MAPKETUHIOBOM AEATEIbHOCTH OCHOBAH Ha:
a. yIOBJIETBOPEHUH NOTpeOHOCTEH MoTpeduTenelt uepes 10CTHKEHHE 1ieNiei KoMITaHUH

0. MaKCHUMaJIbHOM YIOBJIETBOPEHHU MOTpeOHOCTEH moTpeduTeneit

B. MIOJTy4€HHUH OOJIbILEH MPUOBLTH, YeM KOHKYPEHTHI

*I. JOCTHKEHMH 11eJIell KOMITaHUM Yepe3 YIOBIETBOPEHHE NOTpeOHO cTell moTpeduTeneit

* 1. KOMIUIEKCHOM MOJAXO0/I€ K UCIOIb30BAHUIO0 HHCTPYMEHTOB MapKETHHTa

1.4 Heﬂb nponecca yrnpaBJICHUSA MAPKETUHI'OM - OIIPECACINUTD NCPCIICKTUBHBIC HAIIPABJICHU A
MapKCTHHFOBOﬁ ACATCIIBHOCTH, KOTOPBIC obecneyar ...

d. MAKCHUMaJIbHO IJ_II/IpOKI/Iﬁ ACCOPTUMCHT

0. MOHOIIOJIBHOC MOJIOKEHUE HA PBIHKE

B. MAKCUMAJIbHYIO 3arpy3Ky IIpOU3BOACTBCHHBIX MOIITHOCTEH

*I. MUHUMAJIbHBIE 3aTparbl pECYpCOB

*)I. KOHKYPCHTHBIC IPCUMYIICCTBA KOMITAHUN

1.5. KoMmmuieke MapKkeTHHIa pa3padaTbIBaeTCst Ui KaXJ0TO ...
a. MOCPEeTHUKA

*0. cerMeHTa phIHKA

B. PbIHKA B L[EJIOM

I. HETIOCPECTBEHHOTO KOHKYPEHTa

*11. ToBapa

1.6. Ilpu ocymiecTBIEHUU TOBAPHOI KOHIEMIINH MO/ TOHITHEM ""MapKeTUHTOBasi OITHM30PYKOCTH"
IMOHUMAIOT
a. OTKa3 OT CTPATErMYECKOTO TUIAaHUPOBAHHUS
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0. UCTIOJIb30BAaHKE TOJIBKO ONTOBBIX ITOCPEAHUKOB

B. arpecCUBHbIEC YCUIIHS MO COBITY TOBapa

*T. COBEpIICHCTBOBaHKE TOBapa 0e3 yuéTa HyXJ NoTpeOuTenei
7. OTKa3 OT BBIIIyCKa HOBOTO TOBapa

1.7. YTBepxaeHue "He NbITaliTeCh IPOU3BOIUTH TO, YTO IPOAAETCS KOE-KaK, a IPOU3BOAUTE TO,
9T0 OyeT 6e3yCIOBHO KYIIEHO" XapaKTepHO AJIsi KOHIEMITUN

*a. COBPEMEHHOT'O MapKETHHTa

0. COBEpILIEHCTBOBAHUS ITPOU3BOJICTBA

B. COBEPILICHCTBOBAHMS TOBAPa

I. MHTEHCU(HUKALIUN KOMMEPUECKUX YCUITUN

. COIIMATBHO-3TUYHOTO MapKETHUHTa

1.8. B oTHOIIEHNM MapKeTHHTa YCIYT CYLECTBYET JOTOJIHUTEIbHBIIN MATHIA 3JIEMEHT KOMILIEKCa
mapketuHra (msroe "P") - ato ...

a. IMYHBIE TIPOJIAXKU

*0. mepcoHan

B. IIPE3EHTALHS

I. O3ULIMOHUPOBAHUE

1.9. "He nenexnas" 1iena B 6ecripuObUIBHOM MapKETHHTE - 3TO ...

a. HE3aBUCUMOCTD CYLIECTBOBAHUS OPraHU3AIMK OT PE3yJIbTaTOB Ha PhIHKE
0. cyOcuauu Ha Jylry 4ejIoBeKa, BRIPAKEHHBIE B PyOIIsiX

B. JIap

*I. BpeMs ¥ YCHIIUS, TOTPaueHHbIEC TOTPEOUTEIIMU

. IeHa, BBIPAKEHHAs B TOBapax, a He JACHbIax

1.10. B GecipuObUIbHOM CEKTOpE KOHLENIINS NOKPBITUS PACXOJ0B O3HAYAET
a. 3aBUCUMOCTb OT J€HET TPETbUX CTOPOH

*0. LIEHOBYIO OJUTUKY, HAIIPABJICHHYIO Ha MOKPBHITHE PACXOJIOB

B. U3MepeHue 3PPEKTUBHOCTH YCIYT HA OCHOBE 3aTpar

I. 3aTpaThbl Ha cOOp CPEACTB

. BKJIJ] IPaBUTEIbCTBA JJISl IOKPBITHS 3aTpar

Tunosbie oneHoYHbIE cpencTBa nmo pasaeny 1. Kommiexe mapkerunra.
Tunogvie 6onpocwl anexkmponnozo cemunapa (3C-2):
2.1. PackpbITh MOHATHE MAapKETHHIOBBIX MCCIEOBAaHUH U TOTPEOHOCTh B HUX.
2.2. PackpbITh MOHATHE M OXapaKTepU30BaTh CUCTEMY MapKEeTHHIOBOM HH(pOpMaLUU.
2.3. IlepeuncanTh OCHOBHBIE HAIPABJICHMsI UCCIEN0BAaHUI B MAPKETHHIE.
2.4. CerMeHTHPOBATh LIEJIEBOTO PBHIHKA.
2.5. Onucarp npoueaypy 1 METOJI0JIOTUI0 MAPKETUHIOBOT'O M CCIIEOBAHUSI.

Tunogwvie mecmogvie 8onpocwl 8 pexcume «camonpogeprar (12-2):
2.1. Crparerust oxBaTa pbIHKa, IPH KOTOPOH KOMIAHHS CTPEMUTHCS K OXBaTy Haubosee KpymHon
94acTH OJIHOTO UM HECKOJIBKUX CYOPBIHKOB - ... MAPKETUHT
a. CeTeBou
0. MaccoBbI
*B. KOHLICHTPUPOBAHHBIN
r. tuddepeHnpoBaHHbIN
1. HenudhepeHITMPOBaHHBIN

2.2. Ilpumenenue crpateruu HenuddepeHIIMPOBaHHOTO MAapPKETUHTa O0YCIOBIICHO:
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a. DpO3HEH MAacCOBOI0 PbIHKA

0. TIIATETLHBIMU MAaPKETUHTOBBIMH UCCIICIOBAHUSIMU

B. BBICOKOI MHTEHCUBHOCTHIO KOHKYPEHIHH

*T. BBICOKMM Kaue€CTBOM TOBapa

* 1. HeOOJIBIIMMHU PA3TUYUSIMHU MEXKITYy CErMEHTaMH PhIHKA

2.3. Ilpumenenue crpareruu A HepeHInPOBAaHHOTO MAPKETHHTa TIOMOTaeT KOMITAHUH:
a. 00eCIeunTh SJKOHOMHIO CPEJICTB KOMITAHUH

*0. CHU3UTb OCTPOTY KOHKYPEHIIMH

*B. IOBBICUTH 00BEM MTPOAAK

I. COKPaTHTh PacXo/ibl HA MAPKETUHIOBBIC HCCIIEIOBAHUS

7. YIOBJICTBOPHUTH OOIIHE ISl Pa3JINYHBIX CETMEHTOB PhIHKA MMOTPEOHOCTH

2.4, HpI/IMCHCHI/Ie CTpaTCru KOHOCHTPUPOBAHHOTO MApPKCTUHI'A ITO3BOJISICT KOMITAHHUU

*a. CIICIUAIN3UPOBATHCA B BBIITYCKEC TOBapa, €ro paClpeACICHUN U CTUMYIIUPOBAHUN cObITa
0. n30eKaTh SKCIaHCHH 00J1ee CHIIbHBIX KOHKYPCHTOB

B. YAOBJICTBOPHUTDH O6H_II/Ie AJIs1 pa3JINYHbIX CCTMCHTOB PbIHKA HOTpe6HOCTI/I

*I. 3aHATH OoJiee CUJIbHYIO PBIHOYHYIO ITO3ULIUIO B O6CJ'Iy)KI/IBaCMOM CECIrMCHTC

. n30exarh 0ojee BBICOKOﬁ, IO CPABHCHUIO C OOBIYHBIM MAapKCTHUHIOM, CTCIICHU pUCKA

2.5. O6mUMH KpUTEPUSMH CETMEHTUPOBAHUSA AJIsl TOTPEOUTENBCKUX U MIPOMBIIIJICHHBIX PHIHKOB
SABIISIOTCSA:

a. FOpUIUYECKUN

*6. nemorpaduueckuit

*B. MOBEICHYECKUI

I. TEXHOJIOTMUECKUI

J. CUTyalluOHHBII

2.6. TpeOoBaHuMs K PHIHKY IPH TMO3UIIMOHUPOBAHUH TOBApa C UCTIOJIB30BAHHEM CTPATETHH
BBIOOPOYHOTO MTPOHUKHOBEHUS HA PHIHOK:

a. Ha PBIHKE CYLIECTBYET KECTKAast KOHKYPEHIIHSI

*0. EMKOCTb phIHKA BEJIMKA

*B. HHTCHCHUBHOCTH KOHKYPEHIIMY HE3HAUYNTEIbHA

*TI. CyIIeCTBYeT XOpoIIasi OCBEIOMIEHHOCTh O TOBape

1. EMKOCTB PhIHKA HEBEJINKa

6. TIOKYTIaTeIH IJI0X0 OCBEIOMIICHBI O TOBape

2.7. COBOKYITHOCTh CBOMCTB U XapaKTEPUCTHK TOBApa WU YCIYTH, OTHOCAIIUECS K UX
CIIOCOOHOCTH YIOBIIETBOPSATH CYIIECTBYIOIIUE HITH MPEIIoIaracMbie MOTPEOHOCTH - 3TO ...
ToBapa (yCIyru)

a. IIEHHOCTH

0. eQUHCTBO

*B. KQUe€CTBO

I. KOJUYECTBO

2.8. Omub0YHBIM TOIX0I0M K MO3UIIMOHUPOBAHUIO, B PE3YNIBTATe KOTOPOTO KOMIaHHUs, €€
TOBAphI HJIK TOPrOBBIC MAPKU YTPAYHMBAIOT B IIa3aX MOTPEOUTEINCH ONPEICICHHYIO MTO3UIUI0
SIBJIICTCA ... MO3UI[HOHUPOBAHKE.

*a. IOBEPXHOCTHOE

0. o1HOOOKOE

B. HEOJIHO3HAYHOE

I. CIICKYJISITHBHO®
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2.9. OmmO0YHBIM TIOXOI0M K MO3UITUOHUPOBAHUIO, TIPH KOTOPOM Y MOTpeduTenei co3gaéres
CJIMIIIKOM Y3KO€ MPEJCTaBICHUE O KOMIIAHUH, €€ TOBAPAX WJIK TOPrOBBIX MapKax sIBISETCH ...

MO3UITUOHUPOBAHUC.
*a. 0IHOOOKOE

0. IOBEPXHOCTHOE
B. HCOJJHO3HAYHOE

I. CIICKYJISITUBHOC

2.10. ITonpITKa CO3aTh Y MOTPEOUTENCH CIUIIKOM MIPEYBEIMYCHHOE IPEICTaBICHUE O
BO3MOYKHOCTSIX KOMIIAHUH, I0CTOUHCTBAX €€ TOBAPOB U TOPTOBBIX MApOK - 3TO ...

ITo3unmonupoBanue
*a. CIIEKYJIATUBHOE
0. HEOTHO3HAYHOE
B. IOBEPXHOCTHOE

I. OJJHOOOKOE

4.3. OueHo4HbIe CPeACTBA LIS POMEKYTOYHOM aTTeCTalluH.

4.3.1. ®opmupyemble KOMIETEHIIUN

TaGmma 5.
Kon HanmenoBanue Kon HanmenoBanue 3ramna
KOMITETEeHLIUU KOMITETEHLIUT 3Tara OCBOCHUS OCBOEHUS KOMIIETCHLIUU
KOMIIETEHLIUU
YK OC-3 CriocoOGHOCTD BeCTH YK OC-3.2 CriocoOHOCTD yIpaBIsATh

ce0s B COOTBETCTBHH C
TpeOOBaHUSIMU POJIEBOM
HO3HUIUHU B KOMaHIHOM

KOMaHJHOH 1€ TeIbHOCTHIO

padore.
TaGmia 6.
DTall 0CBOEHHUA INoka3arens oLeHMBaHUSA Kputepuii orieHuBaHUS
KOMIIETEHIIAN
YK OC-3.2 Cnocobnocts | [IpuHnMaet Ha cebs VYcTaHaBiIMBaeT TUII KOMAHIbI
yIPaBIATh KOMAaHIHOM | OTBETCTBEHHOCTD 3a 1 0COOCHHOCTH
IEeITEIBHOCTRIO BBIIIOJIHEHNE KOMAHIHOTO B3aHMMOJICHCTBHS B KOMAH/IE.

3a/aHusl.
DopMynupyeT 11eJ1b KOMaHHOTO
3a/aHusl.

OueHuBaeT poJii U pecypchl B
KOMAH/IE /17151 BBINIOJIHEHHUS
3a/1aHusl.

Onpenenser 1e1b KOMaHIHOTO
3a/laHusl.

[Tnanupyer KoMaHIHbIE
3a/laHusl.

Pacrnipenenser komaHiHbIe
poiu B rpynine, GyHKIUN U
peCypCHI Ui BBIIIOJIHEHUS
3aJlaHusl.

4.3.2 Tunosble OlIeHOYHbIE CPEACTBA
[TonHbIi IepeyeHb OLIEHOYHBIE CPENICTB HaxoauTcs Ha Kadenpe B YMK-/I.

N —

[IpuBeauTe paznuuHbIe ONIPEACIICHUS TIOHITHS «MAPKETHHI).
OObsicHUTE TPUYUHBI OTCYTCTBHS MapKETHHra KaK KOHIICTIIMU YIPABICHUS TIPU
aIMUAHHUCTPATUBHO-XO35CTBEHHOW CUCTEME YIIPABJICHHUS.

3. IlpencraBere XapakTEpUCTUKY PpA3JIUYHBIX KOHULEMIHMK MapKETHHra.

IIpuBenure

KOHKPETHBIE IIPUMEPHI pealln3aliy TOW UM UHOW KOHLEIIUN.
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Onwumute (HakTopsl MHKPOCPEAb! JII000H H3BeCTHOM BaM KommaHud. OObsSCHUTE
HaIpaBJIEHUS UX AEUCTBHUS.

JlaiiTe XapaKTepUCTUKY OCHOBHBIM CHJIaM, ACUCTBYIOIIUM B MakKpOCpene KOMIIAHHM.
[TpuBeauTe mpUMepsl 1 KOHKPETHBIE (DAKTHI BIMUSHHSL.

[TpomnntocTpupyiite GYHKIIMH MapKETUHTa Ha IPHUMEPE KOHKPETHOTO MPEIIPUSATHSL.

B yem 3akio4aroTcs 0CHOBHBIE ATAIlbl 3BOJIIOLMU MapKETHUHIa?

OObsicHUTE pa3nuuusi MapKeTHHra ToBapa W ycuyr. Ilpeanmoxute mnepedeHb YCIyr,
AKTUBHO MCIIOJIb3YIOLINX MapKETUHIOBBIE CTPATETUH.

Jaiite ompeneneHue COLUAIbHOIO MapkeTuHra. lIpuBenure mnpuMepsl peanusanuu
COLIMAJIBHOTO MAapKeTHHra B OpraHax YIpaBICHUS, OPraHU3alMIX M YUPEKICHUAX
COLMANBHOM cepsl.

Ilepeuncnure nenu 1 3aa4u MapKETHHIa HEKOMMEPYECKUX OPraHU3alui.

JlaiiTe XapaKTEpUCTHUKY IOJUTUYECKOMY MapKeTHHTy. l[loscHuTe, 4yTO, MO Bamemy
MHEHHUIO, SIBJISIETCS] TOBAPOM B IMOJIMTUYECKOM MapKeTUHIe?

IIpuBennute npuMepsl MOABHIaM BHEUIHETO MAapKETHHIA NIEPCOHANA B 3aBUCUMOCTH OT
crpoca paboueil CHIIBI.

IIpoBenute cpaBHuTENnbHbIN aHanu3 B2C nu B2B-mapkerunra.

IIpencraBpTe nepeyeHb KOHKPETHBIX MAapKETHMHIOBBIX LENEH M CrPYNIUPYHTE HUX IO
Pa3IMYHBIM KJIACCHU(PUKALMOHHBIM ITPU3HAKAM.

Cdopmynupyiite nmpouecc (oOpMUPOBAHUS MAPKETUHIOBOM CTpaTeruu AJisi KOHKPETHOTO
IPENIPUSITHSL.

[losicHuTe OCHOBHBIE 3JIEMEHTBHl KOMIUIEKCA MapKeTHHra. B uem BbIpaxkaeTcss HX
JIOTUYECKasi 3aBUCUMOCTD?

HazoBuTe OCHOBHBIE METO/IbI CTPATErMUECKOTO aHAJIN3A.

OObsicHuTe OCHOBHOE cozepkanue Marpuipl WM. Ancodda, marpuusl BKIT u marpuiist
Mak-KuHcu.

OO0o03HaubTe MPHUHLUIBI W CUCTEMY OpraHu3alMM CIyxKObl MapkeTHHra. KakoBbl
(GYHKIUY U 3a]1a4¥ OT/ieNla MApKeTHHTa Ha MPEeTPUITUH?

B uem 3axiroyaercs KOOpAMHMPYIOIAs pOJb MapKeTHHra B €ro B3aHMMOCBS3SX C
OpyruMu QyHKIMAMU OPEAnpUATHS?

Ilepeuncnure BUABI IEPBUYHOM U BTOPUYHOM, BHEIIIHENW U BHYTPEHHEH MapKETUHIOBOM
nHpopMaIuu.

HazoBuTe OCHOBHBIE HaNpaBICHUsS MCCIEAOBAaHUN B MAapKeTHHIE M JalTe UM
XapaKTEPUCTHUKY.

JaiiTe onpeneneHue MOHATHS «CETMEHT PbIHKa» U MepeduciauTe (akTopbl, BIUSIOIINE
Ha HETO.

O0603HaubTe MOCIENOBATEILHOCTh IMPOBEIACHUS PA3IMUYHBIX ATANOB MAapKETHHTOBOTO
UCCIIEJIOBAHNUS.

IIpokommeHnTHpyiiTe  yTBepkaeHue: «lleneBold pBIHOK — TOYKa IPHIIOKEHUS
MapKETHHTa».

Kakoe MecTo 3aHMMaeT ToBap B KOMIUIEKCE MapkeTuHra? JlaliTe XapaKT€pUCTHKY TpeM
YPOBHSIM TOBapa.

JlaiiTe XapakTepUCTUKY OCHOBHBIX CTaguil >XMU3HEHHOTO LMKIa ToBapoB. IIpuBenute
IIPUMEPBI OTHECEHMSI PA3JIMYHBIX BUJIOB TOBAPOB K ATallaM KU3HEHHOTO LIUKJIA.

JlaiiTe XapakTepUCTHKY COACpXkKaHUS aCCOPTUMEHTHOM mnosnutuku. llpuBenure mpumep
TOBAPHOM TPYIIIBI N0 MIUPOTE, HACHIILIEHHOCTH, NyOMHE U TApMOHUYHOCTH.

JaiiTe XapakTepuCTHKYy M OOBSCHUTE NPUYMHY DPA3HOOOPA3HBIX MapKETUHIOBBIX
CTpATeruil Ha pa3JIMYHBIX 3TAaxX XU3HEHHOTO LIUKJIA TOBAPOB.

JlaiiTe XapaKTE€pUCTUKY TPEM OCHOBHBIM LIEJISIM LIEHOBOW MOJINTUKHA MapKETHUHTA.

JlaiiTe XapakTepUCTUKY METO/IaM LIeHO0Opa30BaHUs.

JlaiiTe XapakTEepUCTHKY OTAEIbHBIM BHJIAM HHGOpMALMM, KOTOPbIE OKa3bIBAIOT
HauboJiee CUIbHOE BIUSHHUE Ha IPOBEIEHUE MAPKETUHIOBOM U LIEHOBOM MOIMTUKH (PUpM.
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33. Ha uem 0CHOBaHO KOJMYECTBEHHOE U3MEPEHNE YYBCTBUTEIBHOCTH K LIeHE?

34. IlpuBenute NMpUMEpHI, XapaKTEPU3YIOLIUE BIMSHUE MPaBUTEIbCTBEHHBIX PEUICHUM Ha
IIEHOBYIO MOJIUTUKY (DUPM.

35. Kaxkue ¢axropbl 0Ka3bIBalOT BIUSIHUE HAa (POPMUPOBAHUE LIEHBI?

36. IlpuBenute npuMepbI LICHOBOM U HELIEHOBON KOHKYPEHLIUU.

37. KakoBbl METOJbl YCTAHOBJIEHUS OTIIyCKHOMW IIEHBI Ha TOBapbl M yciayru? Paccuuraiite
pa3Mep CKHJIOK U HAaKUAOK OT 3aKyMOYHOM (ONTOBOI) LIEHBI U POSHUYHOM.

38. TlosicHuTe Ha IpUMepe TEMEHTHI, (POPMHUPYIOIIHE TOPrOBO-COBITOBYIO MOTUTHKY.

39. Kakue GyHKIMH BBIIOJIHIIOT KaHAIBI IPOIBUKECHHUS B KOMILJICKCE MapKEeTHHTa?

40. Kakue ¢opmMbl OpraHU3aIMOHHBIX CTPYKTYp CYIIECTBYIOT B KaHAJIaX paclpesiesieHus U
4eM OHU OIPENEISIOTCS ?

41. [aiiTe  XapakTepUCTHUKY OCHOBHBIM  BHJAM  JEATENBHOCTH,  (HOPMHUPYIOLUIUM
MapKETHHIOBYIO JIOTHUCTHUKY.

42. JlaiiTe XapaKT€pUCTHKY BUIaM TOPIOBO-IIOCPEIHUYECKUX OINEpaluil U MOKaXUTE UX
pa3ianyus.

43. B 4eM 3akirouaeTcs L€JIb U OCHOBHBIE 331a4M ITOJIMTUKU PACTIPENETICHUS ?

44. Kakue (hopMbl CTUMYITHPOBAHUS POJIAK aKTUBU3UPYIOTCS IIPU POCTE KOHKYPEHIIUH.

45.B ueM COCTOMUT CYIIHOCTb KOMMYHMKATHBHBIX CBSA3€H NpennpusaTus ¢ pbeiHKoM? JlaiiTe
XapaKTEPUCTUKY MPOLIECCY KOMMYHHUKALIUM.

46. [laiiTe XapakTEpUCTHKY peKJIaMe, epeunciInTe peKiIaMHble LIeIH U KiacCU()UKAIIMOHHBIE
IIPU3HAKU.

47. Kakue mocienoBaTenbHble JEHCTBUS BKIOUaeT B cedOs pekiamHas kammanus? KakoBbl
OTJIMYMTEIIbHBIC IPU3HAKU PEKJIAMHBIX KaMIIaHU1?

48. OObsicHUTE KpUTEpPHUM, IO KOTOpBIM (upMbl pasmemaror pexiamy B CMMU. [laiite
KpaTKyI XapaKTEPUCTUKY OCHOBHBIM CPEJICTBAMH PEKIIAMBI.

OneHovHbIe CpPeaCcTBAa NMPOMEKYTOYHOH aTTECTALMM 3204HOH (POPMBI 00y4YeHHMs ¢
npumenenunem J0 J1OT.
Tunoswie 8APUAHRMbL MEeCMOBblX 3a0aHUll.
1. Jlnst OLIeHKH MOTEHIMala KOHKPETHOTO PhIHKa HEOOX0IMMO 3HATh Takue JeMorpaduieckue
IIOKA3aTeNH, KaK:
a. CTPYKTypa A0XO0B NOTpeOuTenei
*0. YMCICHHOCTb HACEJICHUS pEernoHa
B. TEHACHLIUN POCTA HACEJICHHUS
I. 9Tall KU3HEHHOIO LIUKJIA CEMbU
1. ypOBEHb 00pa30BaHMs HACEIECHUS

2. MapKeTHHT, OCHOBaHHBII Ha MHTETPAIIMU WJIM CTAHIapPTU3AIlMA MaPKETUHIOBOM
JIeATEIPHOCTH Ha PA3IMYHBIX reorpauuecKrX pIHKaX HOCUT HAa3BaHUE - ... MapKETHHT.
a. TpaJUIIMOHHBIN

0. KOHBEPCHOHHBII

B. CTpaTerU4eCKUil

*I. IOOAJILHBIH

II. MACCOBBIN

3. DKOHOMUYECKUMU (haKTOpaMH, OTPAKAIOITUMH MPUBJICKATEIBHOCTh CTPaHBI KaK 3apy0e:KHOTO
PBIHKA, SIBIISIOTCS:

*a. CTPYKTypa MPOMBIIIJICHHOCTH CTPAHbI

*0. pacmpeieieHne 10X0/1a

B. TOMOrpaUIeCKue XapaKTePUCTHKU

I. CTeTeHb ypOaHu3auu

JI. HETTIOCTOSIHCTBO BAJTFOTHBIX KYPCOB
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4. IIpyurHaMU BBIXOJ1a KOMITAHUH Ha 3apyOeKHbIE PHIHKH SIBIISIOTCS:
*a. ype3MepHas BHyTPEHHS KOHKYPEHIIHS

0. yCI0KHEHHE MEXIIYHAPOIHOH (PUHAHCOBOM CUCTEMBI

B. CTpPEMJICHUE K KPaTKOCPOYHOMY YCIIEXY

*I. OrpaHUYEHHbII BHYTPEHHHH POCT

7. YBEITMUYEHHE KOJIMYECTBA ITI00aIbHBIX KOMITaHUH

5. Pa3HOBHHOCTBIO KOMIICHCALIMOHHOM TOPTOBIIM SIBJISIETCS
*a. Oaptep

*0. BCTpeuHas MOKYIIKa

B. KOCBEHHBIN 3KCIIOPT

L. IPSIMO€ UHBECTUPOBAHUE

J. JIN3UHT

6. Crioco0 BbIXO/Ia Ha 3apyOe)KHBIN PHIHOK, IIPU KOTOPOM KOMIIAHHUS MPEIOCTABIISET MAPTHEPY 32
COOTBETCTBYIOIIYIO TUIATy MPABO Ha MCIOJIb30BAHUE TEXHOJIOTHH ITPOU3BOJICTBA, TOPTOBOM
MapKH, aTeHTa

a. YIIpaBJICHHUE MO0 KOHTPAKTY

0. COBMECTHOE BJIaJCHHUE

B. IIPSIMOC WHBECTHPOBAHUE

*TI. JIMIICH3UPOBAHUE

I IPSIMOM 3KCIIOPT

7. Crioco0 BbIXO/a Ha 3apyOeHbIN PHIHOK, P KOTOPOM KOMIAHHUS 3aKII04aeT KOHTPAKT Ha
BBIITYCK NMPOIYKILIMHU C IPOU3BOAUTENIEM HA 3apyOSKHOM PBIHKE

*a. MOIPsTHOE POU3BOJICTBO

0. mpsAMoil 3KcopT

B. COBMECTHOE BJIaJICHUE

I. yIpaBJeHHE M0 KOHTPAKTY

1. IpsIMO€ UHBECTUPOBAHHE

8. Cnoco6 BbIXo/1a Ha 3apyOeKHbII PBIHOK, IPH KOTOPOM 3apyOeskKHasi KOMITaHUs MPEI0CTaBIAET
KamuTaja B 0OMEH Ha yCIyrd MEeHeDKMEHTa MECTHOM KOMIIaHUU

a. JINLEH3UPOBAaHNE

0. moJpsIHOE TPOU3BOICTBO

B. COBMECTHOE BIIaJIeHUE

I. KOCBEHHBIH 3KCIIOPT

*5. ynpaBieHue 10 KOHTPaKTy

9. Crioco6 BbIX0/a Ha 3apyOeHBIN PHIHOK, P KOTOPOM KOMIAaHUS OObEANHSAETCS C
MHBECTOPAaMU Ha 3apyOeKHOM PBIHKE C LIEJIbIO CO3/IaHHsI MECTHOTO MPEeANPUITHS

a. MOJIPsITHOE IPOU3BOJICTBO

0. TMLIEH3UPOBaHHE

B. YIPaBJEHUE IO KOHTPAKTY

I. IPSIMOE HHBECTHUPOBAHUE

*1. COBMECTHOE BJIaJICHUE

10. Crioco0 BbIx0J1a Ha 3apyOCIKHBIN PHIHOK, TPU KOTOPOM KOMITAHUS CO3/1aET COOPOYHBIC UITH
MIPOU3BOJICTBCHHBIC TIPEANPUATHS 332 PYOSIKOM

*a. MPSIMOE MHBECTUPOBAHHE

0. MPSIMOM SKCIIOPT
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B. COBMECTHOE BJIa/ICHUE
I. yIIpaBJIEHUE 10 KOHTPAKTy
1. TIOAPSTHOE ITPOU3BOACTBO

11. Anantanysi MapKETUHIOBOTO KOMILJIEKCA K MEKIYHAPOAHBIM PhIHKAM IIPOU3BOAUTCS, ECIIH
a. MOTPEeOUTENH MyTENIECTBYIOT Ha OOJBIINE PACCTOSHUS, TIOKYTasi O0JIBIIOE KOJTUYECTBO
TOBApOB I10 BCEMY MUDPY

0. HEOOXOIMMO CHHU3HUThH C€OECTOMMOCTh MPOIYKIINHU 3a CU€T 3¢ deKra Macirada

B. IIPOJIYKLIMsI KOMIIAaHUU CIIOCOOHA YIOBJIETBOPUTH MOTPEOHOCTH OONBIIMHCTBA KIHMEHTOB B
OOJIBLIIMHCTBE CTpaH

I. HOTPEOUTENH B Pa3HBIX CTpaHaX 00JIaAal0T OJHOPOIHBIMU MOTPEOHOCTAMU

*1. TOTPeOUTEH B pa3HBIX CTPaHaX CYIIECTBEHHO PA3IUYaIOTCS 110 OCHOBHBIM
XapaKTepUCTHUKAM

12. TIpu3Haku, 1o KOTOPHIM MOXKET ObITh OPraHU30BaHHO MEXIyHAPOIHOE MOJIpa3/iesieHe
KOMIIaHUU

*a. reorpaguueckomMy

*0. TOBapHOMY

B. ieMorpaduyeckomy

I. ICUXOTpaprUECKOMY

1. HOBEJICHUECKOMY

13. Habop (akTopoB MapKETUHTOBOI cpeibl OpraHu3aIiy, BKIIOYAIOIINNA TOIBKO (DaKTOpHI
MaKpOOKPYXEHUS

a. ppIHOYHAs cpeia, SJKOHOMUYECKas cpeia, IpUpoJHas cpea

0. KOHKYpEHTHOE OKpYKeHHeE (cpenia), ppIHOYHAs Cpea, IKOHOMHUYECKas cpesia

B. DKOHOMMUECKasl cpejia, MOJUTHYECKas cpejia, OOLIeCTBEHHAs cpena

I. AeMorpaduyeckas cpea, KyJabTypHas cpezia, KOHKYpEHTHOE OKpY)KeHHe (cpena)

*11. mpaBoBas cpena, MPUPOIHAS CPEAa, TEXHOJIOTHYeCKas cpeaa

14. Ilpu npUHITHH PELICHUS O MOKYIKe MOTPEOUTENh MPOXOIUT Yepe3 OMpeaeiEHHbIE CTaIuu B
CIICAYIOIIEM TOPSIKE: TOHUMAaHUE --> KeJlaHUE --> MPEIINOYTCHHIE

a. TeOpUs YMEHBIIECHUS AUCCOHAHCA

0. KJlaccuueckas uepapxudeckasi MoJelnb

B. Mozelis AIDA

I. MOJIENTb OLIEHKH OKHMIaHUH

*11. Teopus c1aboil BOBIEUEHHOCTH

15. MeTo, UCTIONTB3yeMbIi TPOU3BOAUTEISIMUA TOBAPOB MPOU3BOJACTBEHHOTO HA3HAUCHHUS IS
OIICHKH TIOTEHIIMAJIA PHIHKOB MOTPEOUTETHCKIX TOBAPOB MOCPEACTBOM BBISBICHUS HAa KaXKIOM
PBIHKE BCEX MOTCHIUAIBHBIX IMOKYNAaTeIeH U OLEHKU MX BO3MOXKHBIX TTOKYTIOK.

*a. MOJICTTMPOBAHMSI PHIHKA

0. BBIUMCJICHUS UHACKCA (haKTOPOB COBITA

B. OIIPEICIICHHS CPETHETO 3HAUCHUS

I. ONIEPEIKAIOIINX WHIUKATOPOB

JI. LIETTHBIX MOJICTAHOBOK

Tunosoe nucvmenHoe KoHmMpoONbHOEe 3adanue (018 3a0uHOU ¢hopmbl 00yueHus ¢
npumerenuem 30, JJOT)

OnuImMTe HCIOIB3yeMble TEXHOJIOTMU POXICHHS WU pacumpeHus OpeHmoB. CocraBbre
cioran ansi OpeHza, TOProBod Mapku (MO BamieMy BBIOOpY), B KOTOPOM OyIyT 3aKITHOYEHbI
OTIpe/IeNICHHBbIC TIOTPEOUTENILCKHE TICHHOCTH M OXHJaHWsA. HaliuTe B CISTyIONMX Ha3BaHHIX
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OpeHZI0B UMEHA X OCHOBATEJICH: Adidas, Ariston, Audi, Bic, Brooke, Ebel, Mazda, Revlon,
Yamaha. IlpuBeaure aHajgorMuHbBIE HpPUMEPHl W3 poccuiickoro Openaunra. [Ipumymaiite
Ha3BaHUE TOBapYy, MarasuHy, CAJIOHY KpacoTbl M IpPOAHAIU3UPYHUTE, Kakue

accolMallid OHO BBI30BET B CO3HAaHMM moTpeOutenei. llpuBenute mpuMepsl HEyIauHBIX
HAa3BaHMM, KAKKE aCCOLIMALIMY OHU BBI3BIBAIOT, U KAKHE IO CIIECTBHUS MOTYT MOBJICYb.

Ixana oneHNBAHUA

TaGmima 7.
3auer
(100- Kpurepru omeHku
OaspHas PHTep
1IKaja)
0-50 CTylIeHT NeMOHCTPUpPYET OTPHIBOYHBIC 3HAHHUS OCHOBHBIX (YHKIMH, METOIOB U
CpENCTB, MPUMEHSAEMBIX B MpOIlecce KOMaHIHOTO YIpaBlIeHUs; (PaKTOIOTHYECKOTO
HE

Marepuaia, OIbITa ¥ COBPEMEHHBIX TEHICHIIUM OpraHu3alii KOMaHIHON paboThI;
3a9TCHO | yanpaBiieHMH M OCHOBHBIX JTAIOB YIIPABJICHHS KOMaH/HOM J€ATEIbHOCTHIO;

HE yMeeT: 00OCHOBBIBATh, CTABUTh M JOCTUTaTh LEIM B IPOIECCE KOMAHIHOM
paboThl; IUIAHMPOBATH TEKYIIYK M IIEPCIEKTHBHYIO JEATEILHOCTH pabOTHl B
KOMaHJie: WHIUBHUAYaJbHYI0 M TPYIIOBYIO; pa3pabarbiBaTh, IPUHUMATh M
pean30BbIBaTh KOMAaHJIHBIE 3ajJaHMs;  OCYIIECTBJIATH IPOLEAYPHl KOHTPOJSL
WHIMBHYAILHON M TPYNIIOBOM pabOThl; MCHOJIB30BaTh aJMUHHMCTPATHBHBIE,
COIMAJILHO-TICUXOJI0THYECKHE ¥ DKOHOMUYECKHE METOI6I 000CHOBAHUS PELIEHHIA;
IPOBOJIMTH YKOHOMHYECKHE 000CHOBAHUS IPUHUMAEMBIX PELIEHUIA.

51-100 |CtyneHT AEeMOHCTPHpPYET 3HaHHE OCHOBHBIX (DYHKIMH, METOJOB U CpEACTB,
NPUMEHSEMBIX B MPOIECCe KOMAHJHOTO  YIpaBlIeHUs; (PaKTOIOTUYECKOTO
MarepHaia, OrbITa ¥ COBPEMEHHBIX TEHACHIIMI OpraHn3aluy KOMaHIHOW paboThl;
HaIpaBJIE€HUN U OCHOBHBIX ITAlOB YIPABICHUs KOMaHIHOMN AEATEIbHOCTBIO; YMEET
IpaMOTHO OOOCHOBBIBAaTh, CTaBUTh W JOCTHraTh LEJIHU B IPOLIECCE KOMAaHIHOMN
paboTsI;

IUIAHUPOBATh TEKYILYI0 W NEpPCHEeKTUBHYIO JESATEIbHOCTh pabOThl B KOMaHJE:
MHIUBUIYAJIBHYIO U TPYIIIOBYIO;

pa3pabarbIBaTh, IPUHUMATh U PEAIM30BbIBATH KOMAH/IHbIC 33 JaHHS;

OCYILECTBJIATH MPOLEAYPbl KOHTPOJIS MHIUBUIYAIbHOM U IPyNIOBOI paboThl;
UCII0JIb30BaTh aJIMUHHUCTpATUBHBIE, COLMAJIBHO-TICUXOJIOTUYECKUE "
HKOHOMHYECKHE METO]Ibl 000CHOBAHMSI PELLICHHIA;

MIPOBOJIUTH YKOHOMHYECKHE 000CHOBaHMS MPUHUMAEMBIX pEIICHUH.

3a4TCHO

4.4. MeTtonn4eckne MaTepuaJbl

3aueT BKIIIOYAET OTBETHI HA TEOPETHUECKUE BOMPOCHI H/HIIN MPAKTUKOOPUECHTUPOBAHHBIC
BOIIPOCHI.

OTBeTHI HA BOMPOCHI MOTY J1aBaThCs B YCTHOU (hopme.

JIns  monyyeHHsT TOJIOKUTEJIBHOM  OLIEHKM Ha 3a4ere  JOCTaTOYHO  HU3YYHTh
PEKOMEHIYEMYIO OCHOBHYIO JIMTEpPaTypy, a TAaKXKE YCBOUTb YMEHUS W HABBIKU B XOJE
KOHTaKTHOW pabOTBl C TpernojaaBareieM IIyTeM OMpoca, TECTUPOBAHUS M  BBITIOJHEHUS
Pa3JIMYHBIX TPAKTUYECKHUX 3aJaHUN.

[Ipy nDoAroTOBKE OTBETA Ha BOINPOC CIEAYET HCMOJb30BATH COOTBETCTBYIOMIUI
OUCHUIUTMHE TOHSATHUIHBIA ammapar, OCHOBBIBATBCS COBPEMEHHOU y4eOHOW IuTeparype,
OTBEYaTh C MOSICHEHUSMH, TMOJHO M apryMEHTHpPOBaHO. [Ipu cpaBHEHHH SBICHHN HEOOXOIUMO
MPEACTABUTh APTYMEHTHI, ITPEACTABIISIIOIINE UX CXOACTBA U Pa3IUUMSL.
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IIpy oTBeTE CTYAEHT [OJDKEH IIOJHO M apryMEHTHPOBAaHO OTBETUTh Ha BOIPOC,
JNEMOHCTPUPYsI 3HAHUs WM YMEHUS B €r0 paMKax.

OreHka ycrieBaeMOCTH CTYIEHTOB: B CIydae KaueCTBEHHOU pabOThl CTyJCHTa B TEUCHUE
ceMmecTpa 1o uroram 51 Oai v BbIIIE BHICTABISETCS 3a4€T; B CIydae MoJydeHus Hwke 51 Gamna
CTYAECHTOM CAAETCS 3a4ET 110 BONPOCAM KO BCEMY KYypCY.

OneHka, MoydeHHas B pe3yJbTaTe MPOXOXKIACHMS 3ayeTa, YUUTHIBACTCS IPU pacuere
UTOTOBOI OILIGHKM IO JUCHMIUIMHE Hapsay C OalgaMy, HAaKOIUIGHHBIMH B XOJAE TEKYIIEro
KOHTPOJISl B TEUEHHUE NEPUO/1a U3YUEHUS AUCLIUIIIIMHBI.

[To 3aouHoii ¢opme oOyuenus c¢ mnpumeneHuem OO, JIOT wuroroBas OIEHKA IO
mucuuIuiiae Gopmupyetcst mo pesyasrataMm BeinmosnHeHHs [1K3 ¥ mpoXoxaeHust 371eKTpOHHOTO
TECTHUPOBAHMS HAa OCHOBAHUHM CJEAyIOIIel (GOpMYyIb:

2 =JIK3x0,4 +TECT x 0,6

BrlinosiHeHNE TMCHMEHHOTO KOHTPOJIBHOTO 3a/1aHus MTO3BOJISIET OLIEHUTh YMEHHSI U HaBBIKU
10 TUCLUIUIMHE U OCYILECTBISETCS B TEUEHUU CEMECTPA.

IIpoBepka 3HaHMI OCYLIECTBISIETCS C IOMOIIBIO TECTOBBIX 3aJaHui. TecTupoBaHue
npoBogutcs B CIO "IIpomeTeii" B COOTBETCTBUM C YCTAaHOBIEHHBIMH TpeOOBaHUAMU. MITOrOBBIiM
TecT (opMHUpYyeTCs Ha anmapaTHOM YPOBHE C HCIIOJIb30BaHMEM OaHKa TECTOBBIX 3aJaHUU MO
mucuumHe. [IpoBepka pe3ynbTaToB TECTUPOBAHUS OCYILECTBISAETCS aBTOMAaTHUECKH.

Memoouueckue pexomenoayuu nO OCB0EHUN OUCYUNIUHBL O 00YYAIOWUXCS 3A0YHOU
@opmwi ¢ npumenenuem 30, JJOT.

OObyuaromecs: yuacTBYIOT B BeOnHape mo qucturuinae (pexknm off-line). B ciaydae, ecnu
CTYICHT HE MMEeT BO3MOXKHOCTH MPUCYTCTBOBaTh Ha BeOMHape B pexxume off-line, oH Moxer
IIPOCMOTPETH 3anuch BeOnHapa, pazmenieHnyto B CJ1O "[Ipomereii”.

CTyneHTBl ~ OCYIIECTBISIIOT ~ CaMOCTOSITEJIbHOE — M3YUeHHE  Y4eOHO-METOJUUYECKUX
MaTepuaioB, pasMemeHHbIx B Oubmmorexke CJIO "IIpomereit", BHEHMIHMX 3IEKTPOHHBIX
OuONMMOTEKaxX WM JOCTYHHBIX OO0yYaromeMycsi Mo MECTY JKUTeNbCTBa. B mporecce u3yueHHs
BBIJICJISIIOT BOIIPOCHI, BBI3BIBAIOIINE 3aTpyJHEHUs. Bo3HHKIINE y 00ydaromuxcsi BONPOCHI OHU
MOTYT 3aJiaTh MPENoAaBaTeNo TUCIUIUIMHBL Ha BeOuHape B pexxume off-line. 3amare Bompocs
MOYKHO TaKkKe 4yepe3 MperoAaBaTelsi-TbIoTOpa, 3aKPEIJICHHOTO 33 MOTOKOM C LIEJNbI0 OKa3aHMA
OpraHU3alMOHHO-METOJUUECKON MoMOIITY o0yyaromuMmcs. B aToM ciydae npenojaBaresb MOXKeET
OTBETHTh Ha HMX JHOO ¢ ucnonb3oBanueMm (opyma C/1O "Ilpomereit", mubo mepenarb OTBET
Yyepe3 MpernoaBarTelis-ThIoTopa.

VYdacTue B DNEKTPOHHOM CEMHHApe M TECTHPOBAHUE B PEKUME «CaMOIPOBEPKa»
MIO3BOJISICT CTYIEHTY OINPENEIUTh CTENEeHb YCBOCHMS HEOOXOJMMOro o0ObeMa Marepuaia Io
TUCLUIUINHE.

B Xoze nmpoBepKH pe3ylbTaToB BBIMOJIHEHHS 33/1aHUH TEKYILIEr0 KOHTPOJIS YCIIEBAeMOCTH
(MIEKTPOHHOTO CEMHMHapa) MpernojaBaresib 0000IIaeT ¥ KOMMEHTHPYET paboTy CTyneHTa, YTo
MO3BOJISIET CTYIEHTY CKOPPEKTUPOBATh CAaMOCTOSITENIbHOE H3YYCHHE IUCHMIUIMHBI, O0OpaTUTh
BHUMaHME Ha YacTO JOIMYyCKacMble OIIMOKM M YCTpaHUTh MpoOensl B 3HaHUAX. [lpu
JUCTAaHLIMOHHOM (popmare M3y4yeHHs] JAUCHUIUIMHBI TPOMEXKYTOYHAsl aTTeCTallls MOXKET
IPOBOJIUTHCS B (popMare TECTUPOBAHUS, BBIMIOJIHEHNUS MMCbMEHHOTO KOHTPOJIBHOTO 3aaHUs WK
ompoca IO BompocaM OwWieTa WM 3alIUThl BBIIIOJHEHHOW pabOThl B peXHME OHJIANHH
BUJIcOKOH(pepeHnil. Bce BOompocsl U 3a7aHusi, BBIHOCUMBIE Ha MPOMEXKYTOYHYIO aTTECTAlMIO,
HaXoJiATCAd B paMKax TEMaTHYECKOTO COJEpXKaHWs AMCHUILIMHBI, npencraBieHHoro B PIIJI.
[TpokTopuHT sBiIsleTcss 0O0s3aTeIbHBIM TNPU TPOBEJCHUU IPOMEKYTOYHON arTecTaluu ¢
ucnoas3oBanueM D0 u JJOT.

5. MeToauveckne yKa3aHus il 00yYAKIIUXCS 10 OCBOCHHIO U CHUNIIHMHBI
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IIpy oOcBoeHMM JUCHMIUIMHBI HCIOJNB3YyeTCS yKa3aHHas B palodeld mporpamme
MOCIIeIOBaTeNbHOCTh TeM. Kaxas mocnenyromas rema 6asupyercst Ha 3HaHHUSIX, OJTYYCHHBIX B
pe3ylbTaTe OCBOEHHUS OJHON WJIM HECKOJIBKMX MpefuecTByromux TeMm. CoaepkaHue MepBOi
TeMbl 0a3upyeTcs Ha 3HAHMAX, IOJYYEHHBIX CTYIEHTAaMM 32 NPEALICCTBYIOIIUE OCBOCHUIO
JAHHOW TUCLUIUIMHBI ceMecTpbl. Ha mpakTudyeckux (CEMHUHApCKUX) 3aHATHUAX IPENoAaBaTesIeM
MPOBOJUTCS YCTHBIH OMpPOC CTYIEHTOB Ha NPEAMET BBISABICHUS BOIIPOCOB, TpeOyromux Oosee
JeTaJbHOTO paccMOTpeHHs. Bce BO3HUKalOIIME MPH CaMOCTOATENBbHOM pabdoTe CTYIEHTOB
BOTIPOCHI HEOOXOIUMO aJpPECcOBaTh MPENOAABATENI0, BEAYIIEMY MPAaKTUYECKHE (CEMUHApPCKUE)
3aHaTHs. [lo mToram M3ydyeHHs] TEM MPOBOJUTCS MPOMEKYTOUHBIN KOHTPOJIb B BUJIE YCTHOTO
ompoca cTyneHTOB. [Ipy mMOArOTOBKE K TEKyIIEMY KOHTPOJIO CTYIACHTY HEOOXOIMMO
BHHUMATEJbHO U3YyYUTh UMEIOINECS JEKLINOHHBIE U MHBIE METOANYECKUE MaTepUaIbl Ha IPEIMET
BBISIBIIGHUSI TpoOIeMHBIX TeM Kypca. [lpu pabore c y4deOHOU mnuTepaTypoil HEoOX0auMo
MIOJIb30BAThCSl  PEKOMEHJIOBAHHBIMU  JaHHOW paboueil mporpammoil ucrtoyHukamu. He
BO30paHseTcs  W3ydeHHWE  JAHHBIX,  MyOJMKYeMbIX  HEPUOJMYECKUMHU  H3AAHUSAMHU
NyOIMIIMCTHYECKOTO W HAyYHOTO XapakTepa. B pabodyeil mporpamMMe NHpUBEAEHBI THIIOBBIC
BOIIPOCHI JUIsl IOATOTOBKM K IPOMEXKYTOYHOW arrecrauuu. IIpomexkyrouHas arrecranus
npoBOUTCA B hopMe 3adera.

[Ipy NpYMEHEHMH MCTAHIMOHHOM TEXHOJOTMM OOydeHMs yd4eOHbBIH Marepuanr’,
KOTOpBIH HEOOXOJMMO OOydaromuMcsi IpopadoTaTh MO KOHKPETHOM JIEKIMM pa3MeliaeTcs B
CHO «IIpomereit». Bcee oOyuarommecs umetor poctyn B CJO «IIpomereit» u3 JUYHOTO
KabuHeTa cTy/leHTa uepe3 calT CuOMpcKoro HHCTUTYTA yrpasineHus — ¢pummana PAHXul'C.

JlononHUTENbHO, MPH HAJIMYUU TEXHUYECKOM BO3MOXHOCTH, JIEKIIMOHHBIE 3aHATHS
MOTYT MPOBOJATCS B COOTBETCTBHU C PACHHCAHUEM B PEeKHUME OHJIAIH BUICOKOH(PEPEHIINH, JIIs
OpraHu3alMi KOTOPBIX HCIONIB3YIOTCs cepBHCHl Zoom, Microsoft Teams, Youtube. B CJ1O0
«[Ipomereit» g oOydaromuxcsi 3apaHee pa3MelaloTCsd COOTBETCTBYIOUIME CCBUIKM U
uAeHTUHUKATOPEl KOH(epeHInu. MokeT OBITh HCIOJIb30BaHA CHHXPOHHAS WM ACHHXPOHHAS
aynno/Bue0-KoH(pepeH1Ins MoCcpeICTBOM BeOHHApa.

JUnsi KOHTpOJISL OCBOEHHS TeMbl OOYYalOLIMMCSI BBIJAIOTCS BONPOCHI M 3aJaHUsA B
coorBerctBuM ¢ PIIJI. 3amanus pasmemarorcs B CHO «IIpomereii» u /uiam AOBOAATCS IO
00y4aroIerocst J00bIM TOCTYITHBIM CIIOCOOOM (ITOCPEICTBOM SIEKTPOHHOM MOYTHI, COLI. ceTel U
Ip.). YcTaHaBIMBAeTCS CPOK BBINOJHEHUS M NPEACTABICHUS 3a/laHUi, B TOM 4YHCIE CHOCO0
IIPEJICTaBIICHHUS.

Marepuasnsl, nperHa3HauYeHHbIE Uil 00eCIeYeHns CEeMUHAPCKUX/TIPAKTUUECKUX 3aHATUH
pasmematorcs B CHO «llpomereit» u /mmu noBoasTcs 10 oOydaromierocst J00bIM JTOCTYITHBIM
criocoOoM (HOCPEICTBOM 3JIEKTPOHHOW MOYTHI, COILl CETeH M Jp.). B NMPUBSI3KE K KOHKPETHBIM
3aHATHUAM, 3alUIAHUPOBAHHBIM B YUEOHOM pacluCaHUM 3TO:

- BOMPOCH! JAJIsI OOCYKACHUS HAa CEMHHAPCKUX 3aHATHUSAX, IUIaHBl MPAKTUYECKUX
3aHATHN, MaTepUaJIbl JJIs IOATOTOBKU K HUM;

- TECTOBBIE  MaTepHaibl, IPUBA3AHHBIE K  KOHKPETHOMY  3aHATUIO U
npeHa3HaueHHbIe JUIsl aBTOMAaTHYECKON OLIEHKH CTENEHH OCBOEHHS 00ydarolIMMCcs MaTrepuaioB
TEMBI;

- BapHUaHThl MUCbMEHHBIX PAa0OT U METOMUYECKUX YKa3aHUH MO UX BBINOJHEHHIO.

Ilo xaxxpgoil Teme mpenojaBareib OCYLIECTBISIET OIEPATUBHOE KOHCYIBTUPOBAaHUE
oOyyaroluxcsi, oTBeyast nucbMeHHO Ha ux Bompockl B C/1O «Ilpomereit» u /umu B dopmate

> Marepuasbl KOHKPETHBIX JIEKIMOHHBIX 3aHATHH, C KOTOPHIMU JOJKEH O3HAKOMHUTBLCS OOydarolIuiics B
paMKax JaHHOM <JICKIMU»: TEKCT (KOHCIIEKT) JICKIMH, JEMOHCTPAlMOHHBIE W IOMOJHHTEIbHbIE
MaTepuajbl K HUM (IIpe3eHTaluy, yaeOHble (PrIIbMBI MM CCHUIKM Ha HUX, MaTe€pUalIbl I YTCHUS: CTaThH,
JIOKyMEHTBI, XpECTOMAaTUHHBIN Matepuai), Bimodast ObC, cchliky Ha MyONnMYHbIE OHJIANH-KYPCHI U T.II. C
YKa3aHHEM KOHKPETHBIX CTPaHHIl y4COHHKOB, KOHCIICKTA, OTPE3KOB BHIEO MM (parMEHTOB OHJIAWH-
Kypca, KOTOpbIEe JODKEH OCBOUTH 00yJalomuniics B paMKax JaHHOTO «JICKIIMOHHOT0» 3aHSTHSI.
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94aToB B MpOIlECcCe ayInuo/BUIeO-KOH(DepeHIHi.

6. YueOnasi muteparypa u pecypcbl HHGpOPMAIHOHHO-TEIeKOMMYHUKAIMOHHOM CeTH
"UHTepHeT", BKJIIOYAs NepeYeHb Y4eOHO-MeTOAHYECKOro odecnevyeHust As
CaMOCTOSITEIbHOM Pa0oThI 00y4aroIUXCs M0 JTUCHUIINHE

6.1. OcHoBHas J1UTEpaTypa.

1. Tony6okoB, E. II. MapkeTunr mis npo¢eCCHOHAIOB: MPAKTHYECKUH Kypce [DJIeKTpOHHBIN
pecypc] : yueOHUK M TpakTHKyM Ui OakanaBpuara u maructparypsl / E. II. TomyOkoB. —
OnexTpoH. 1aH. - Mocksa : FOpaiit, 2016. — 474 c. - Joctyn u3 9bC usparensctBa «HOpaiiTy».
— Pexum jpgoctyma :  https:/www.biblio-online.ru/book/EEAFDASF-8DEE-4A8B-9034-
9112900EC1B4, Tpebyercs aBTOpH3anus. — 3arl. C 9KpaHa.

2. KuszeBa, U. B. Mapketunr [OnekTpoHHbI pecypc] : kypc nekuuit / Y. B. Kuszesa, A. B.
Kupbsiako. — DnexrpoH. aaH. — HoBocubupcek : M3a-so CubAI'C, 2015. — 207 c. — Joctyn u3 b-
KA OSNeKTpoH. u3fganuii / Cub. wH-T ynp. — ¢wman PAHXul'C. — Pexum pocryma :
http://siu.ranepa.rt/UMM_1/4723/m k1 15a.pdf, TpeOyercst aBTopu3anus. — 3ari. ¢ 3KpaHa.

3. Ky3pmuna, E. E. Mapketunr [DnekTpoHHBIH pecypc] : yue0. M HpPakTHKyM JUIS aKaJeM.
6akanaspuara / E. E. Kyspmuna. — OnekrpoH. aaH. - Mocksa : Opaiit, 2016. — 383 c. -
Hoctyn u3 OBC wu3pmarensctBa «lOpaiitw. — Pexxum poctyma :  https:/www.biblio-
online.ru/book/E8AS578F4-8E66-4AD9-A213-1A182BB04BA4, tpebyercss aBTOpu3auus. —
3arm. ¢ 9KpaHa.

4. Mapxketunr. Ipaktukym [DnekTpoHHBIN pecypc] : yueb. mocobue i akagem. OakanaBpuara
/ C. B. Kapmiosa [u ap.] ; mox o6m. pen. C. B. KapnoBoit. — DnekTpoH. gaH. - Mocksa : KOpaiir,
2016. — 325 c. - Hocrtyn u3 ObC wusparensctBa «Opaiitw. — Pexum pocrymna
https://www.biblio-online.ru/book/DB809F47-43AC-46F7-B2A3-322BDEBDI95CB, Tpebyercs
aBTOpHM3alus. — 3arl. ¢ SKpaHa.

5. Munsko, 3. B. Mapketunr [OnekTpoHHbIH pecypc] : yuel. mocodue / 3. B. Munsko, H. B.
KaprioBa. — DnekrpoH. naH. - Mocksa : FOnutu-/ana, 2015. - 351 c. - Hoctyn u3 9bC «YHus. 6-
ka ONLINE». - Pexum poctynma : http:/biblioclub.ru/index.php?page=book&id=114714,
TpeOyeTcs aBTopH3anus. — 3arl. ¢ 3KpaHa.

6.2. lonosiHUTeILHAS JTUTEPaTypAa.

1. Tonun, A. M. Mapketunr [DnekTpoHHbIH pecypc] : yue6. ais 6akanaBpoB / A. M. Tonun. —
OnekrpoH. naH. — Mocksa : JlamkoB u K, 2014. — 656 ¢. — Jloctyn u3z DbC «IPRbooksy. -
Pexxum noctyna : http://www.iprbookshop.ru/10938, TpeOyercst aBTOpu3anus. — 3ar. ¢ SKpaHa.
2. Kuwm, C. A. Mapketunr [nekrponHnsiii pecypc] : yueonuk / C. A. Kum. — DieKkTpoH. gaH. —
Mockga : JlamkoB u K, 2015. — 258 c¢. — Jocryn u3z bC «IPRbooks». - Pexxum nocryna :
http://www.iprbookshop.ru/24795, Tpebyercst aBTopu3aius. — 3ari. ¢ SKpaHa.

3. Mopo3zos, KO. B. OcHoBbl MapkeTuHTa [DNEeKTpOHHBIA pecypc] : ydeb. mocodme / HO.
B. Mopo30B. — DnekTpoH. 1aH. - 8-¢ u3l. - Mocksa : Jlamkos u K, 2016. - 148 c. — loctyn u3
VYuuB. 6-ku ONLINE. - Pexxum gocrtyna : http://biblioclub.ru/index.php?page=book&id=453283,
TpebyeTcs aBTopH3aIus. - 3anL. ¢ 3kpaHa. — To ke [DnekrponHsiid pecypc]. — Joctyn uz ObC
«IPRbooks». - Pexum pmoctyma : http:/ www.iprbookshop.ru/60466.html, Tpebyercs
aBTOpU3aIus. — 3arl. ¢ 3kpaHa. — To ke [Dnexkrponnsiid pecypc]. — Hoctyn u3z IbC usn-pa
«Jlab». — Pexum poctyma : http://e.Jlanbook.com/book/93309, tpebyercst aBTOpHM3amusi. —
3arm. ¢ aKpaHa.

4. IMuuypun, M. Y. OcHOBBI MapkeTHHra. Teopus M MpakTuka [DNeKTpOHHBIA pecypc] : yued.
nocobue ans cryneHtoB By30B / M. W. IMuuypun, O. B. O6yxos, H. I. Opuamsunu H. . -
OnekTpoH. naH. — Mocksa : FOuutu-/lana, 2015. — 383 c. - Jloctyn u3 Yuus. 6-ku ONLINE. -
Pexxum  nmoctyma @ http://biblioclub.ru/index.php?page=book&id=116637,  Tpebyercs
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aBTopu3aius. - 3ami. ¢ 3kpaHa. — To ke [Onexrponnsiii pecypc]. — [Hoctynm uz ObC
«IPRbooks». - Pexxum noctymna : http://www.iprbookshop.ru/8110, TpebGyercst aBTOpH3anus. —
3ar. ¢ aKpaHa.

5. Topun, JI. B. MapkeTHUHIOBbIe HCCIIEAOBaHUS [DNEKTPOHHBIA pecypc] : Y4eOHMK JUIst
6akanaspos / [[. B. Tropun. - DnekrpoH. nan. — Mocksa : M3narensctBo FOpaiit, 2016. — 342
c. — Hocryn u3 OBC wuszparensctBa «lOpaiit». — Pexxum noctyma : https:/www.biblio-
online.ru/book/4EADECC6-2C32-430D-8518-21A1DC3AS53C1, Tpebyercs aBTOpU3alusi. —
3arm. ¢ aKpaHa.

6.3. YuyeOHO-MeTOqHYECKOE O0ecTedeHHe CAaMOCTOSITEILHOIH padoThI.

1. Munbko, O. B. Mapketunr [DnekTpoHHBIH pecypc] : yuebd. mocobue / 3. B. Munbko, H. B.
KaprioBa. — DnekrpoH. nas. - Mocksa : FOuuTu-/ana, 2015. - 351 c. - Hoctyn u3 9bC «YHus. 6-
ka ONLINE». - Pexum pnocrynma : http:/biblioclub.ru/index.php?page=book&id=114714,
TpeOyeTcs aBTopu3aIys. — 3aril. ¢ JKpaHa.

6.4. HopmaTuBHBIE NIPABOBBIC JOKYMEHTHI.

1. Konctutynus Poccuiickoit  ®enepanuu NpuHATA BCEHApOAHBIM  TI'OJOCOBAaHUEM
12.12.1993 (c yueroMm mompaBok, BHeceHHbIX 3akoHamu PP o mompaskax k Konctutyuuu PO ot
30.12.2008 N 6-®K3, ot 30.12.2008 N 7-®K3, or 05.02.2014 N 2-®K3, or 21.07.2014 N 11-
®K3) // Cobp. 3akoHomarenbeTBa PO. - 2014, - Ne 31. — Cr. 4398.

6.5. UnTepHeT-pecypchl.
1.  MapkeTHHT 1 MapKETHHTOBBIE UCCIEIOBAHUS [ DIEKTPOHHBIA pecypc|: MEKTPOH. KYpH. —
[M.], 2000 — 2015. — Pexxum noctyma: http://grebennikon.ru/journal-3.html. — 3arm. ¢ skpana.

6.6. UHLIEe HCTOYHUKH.
WHble HCTOYHUKU HE UCTIONB3YIOTCS

7. MaTepuaabHO-TeXHHYecKasi 0a3a, HTHPOPMALMOHHbIE TEXHOJIOTHH, IPOrPpaMMHOe
o0ecrieyeHre 1 HH(POPMAIHOHHBIE CIPABOYHBIC CHCTEMbI

HaumeHnoBaHue cienuajbHbIX* OcHaleHHOCTD cNenuaIbHBIX IIOMeIeHU 1
MOMEIIEeHUH ¥ MOMEIUEeHNH 1JIA MOMeELIEeHHH /151 CAMOCTOSATEJIbHOI padoThI
CaMOCTOSATEJIbLHOI PadoThI

OKpaH, KOMIIBIOTEP C MOJKIIOYEHUEM K JIOKAJIbHOM CETH

Yueonvie ayoumopuu ona UHCTUTYTa, M BbIXOJOM B lIHTepHeT, 3BykoBOM
npoeedenus 3aHAmuil YCUJIUTEID, AHTHUIIOJABUTEIIb, MYJIBTUMEIUITHBIN
JIeKYUOHHO20 MUna NPOEKTOP, CTOJBl AyIUTOpHBIE, CTYIbs, TpHOyHa

HACTOJIbHAS, TOCKA ayIUTOpHAs
Hoyr6yku, Beixon B Unrtepuer u/3 Wi-Fi, aynuropnas
JI0CKa, ayIMTOPHBIE CTOJIbI, CTYIbs

Knacc denosvix uzp

Yueonvie ayoumopuu ona
npoeedeHUn 3aHAmuil
CEMUHAPCKO20 MUNA

Cronbl  aynquTOpHBIE,  CTYNbsi, TpuOyHa, JIOCKa
ayUTOpHAas
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IHlomewenus ona
camocmoamenvHoll padonol
ooyuarouguxca. Komnvromepnwie
Kknaccel budaunorexa:

KoMnboTepHble Kiaacebl: KoMmmbioTepsl (20 mT.) C
MOJKITIOYEHUEM K JIOKATbHON CEeTH MHCTHUTYTA (BKIIOUast
npaBoBele cucteMbl) u HWHTepHer, mporpamma 1C,
CTOJIBI ~ ayUTOpPHBIC, CTYIbs, JOCKH ayIUTOpHBIE.
bubimnoreka: 16 KOMIBIOTEPOB € MOJKIIOUYEHUEM K
nokanbHOM cetu ¢(ummana u Wurepuer, Wi-Fi, cromnsl
ayIMTOpHBIE, CTynbs, Wi-Fi, aBTOMaru3mpoBaHHYIO
OuOMMOTEeUHYI0  MH(POPMALMOHHYIO  CHUCTEMY  H
ANIEKTPOHHbIE OubmmoTeyHbIe CUCTEMBI:
«YHUBEPCUTETCKAs oubnuotexa ONLINEY,
«ONEeKTPOHHO-OMONIMOTEYHAasT CHCTEMa M3/aTelibCTBa
JIAHb», «DNEeKTPOHHO-ONOINOTEYHAS cucrema
m3narenscTBa «HOpaiit», «nekTpoHHO-OMOIMOTEeYHAs
cucreMma IPRbooks»,«YHuBepcurteTckas
Nudopmanmonnas Cucrema POCCUS», «OnekrpoHHast
o6ubnmuoreka auccepranun PI'b», «Hayunas
anekrponHas OubOnmoreka eLIBRARY», «EBSCO»,
«SAGE  Premiery. Cuctema  QenepaibHbIX
o0pa3oBaTeIbHbIX MOPTANOB «IKHOMUKA. COLMONIOTHS.
Menemxment», «lOpunuueckas Poccus», Cepsep
opraHoB  rocymapctBeHHoil  Biactu  P®,  Cailr
Cubupcrkoro @enepaibHOro OKpyra u Jp. OKpaH,
KOMIBIOTEp C TMOJAKIIOYEHHEM K JIOKAIbHOM ceTu
¢unmana u BeIxoJIoM B IHTEpHET, 3ByKOBOW YCUIIUTEIb,
MYIBTUMEAUMHBIM  MPOEKTOp, CTOJNBI  ayJUTOPHBIE,
CTydbs, TpuOyHa, pgocka ayauTtopHas. HaGopsl
BUPTYaJIbHOTO  JIEMOHCTPALIMOHHOTO  00OpYIOBaHMUS,
HaIIsHbIE yueOHbIe Toco0usl.

euodeocmyous 0,11 6eOUHAPOB

KommsroTepsl ¢ BbIX0J0M B MIHTEpHET, OCHAIIICHHbIE
BeO-KaMepaMu ¥ rapHUTYpamMH (HAyLTHUKH +
MUKPO(OH), CTOIIBI, CTYIIBS.

euodeocmyous 0,11 6eOUHAPOB

Kommnbrorepsl ¢ BbIX0Z0M B IHTEpHET, OCHAaIllEHHbIE
BeO-KaMepaMu ¥ rapHUTYpamMH (HAyLTHUKH +
MUKPO(OH), CTOJIBI, CTYIIbsl, QyAUTOPHBIE CTOJIBL.

Kagheopul

KomrmbroTepsl ¢ BeIX00M B MIHTEpHET, B T.4.
OCHAIIICHHbIE BEO-KaMepoii, TapHUTYpOH (HAYIIHUKU +
MUKPO(OH), CTOIIBI, CTYIIbsI, Kpecia o(ucCHbIE, IPUHTED,
mKaQbl.

Komnvromepuuwiit knacc onsa
npenooaeamerneil

Kommnbrorepsl ¢ BbIX00M B THTEPHET U B JIOKAJIbHYIO
CeTb, JIa3E€PHBIN IIPUHTEDP, CKAHEPHI, CTOJIbI AYTUTOPHBIE,
CTYJIbsl, IOCKA ayIUTOPHAas

[Tporpammuoe obecnieueHue 3a0uHoi (popme oOydenus ¢ npumenenuem 30 JJOT

— maxker MS Office;

— Microsoft Windows;

—  caiiT ¢puimana;

— CHO IIpowmereii;

— KOpIOpaTHUBHBIC 0a3bl JIAHHBIX;
— iSpring Free Cams.
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